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FPSC Commission Clerk
CORRESPONDENCE
APR 24, 2014
DOCUMENT NO. 01097-14
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Residence: 

Robert & Freda Cerney 
F147639 

E-Mail: bobnfreda@jcsolutions.net 

Mailing Address: 
277 Century Drive 
Winter Haven, FL 33881 

137 S. Courtenay Pkwy. PMB1305 
Merritt Island, FL 32952 

To: Florida Public Service 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Document Number:130210-WS 

I write in opposition to the RATE INCREASE indicated in Document 130210-WS. 
Based on cost of living increases of less than 3% over the past several years the 
increase of 162% is a little over the top. Especially for a 55 plus community with 
most residents on a fixed income. 

In addition most residents are part-time residents living in the complex less than 
six months of the year. The park rules require that we irrigate out lawns twice a 
week for the entire year. Furthermore the park irrigate the common areas and 
the golf course from the same water source and has failed to reveal the amount 
of expenditure that is relate to these areas. 

It is my recommendation that a year study be performed to assess the cost 
associated with the Golf Course and Common Areas vs the Home Owners use. 
The cost of irrigating these two functions should be cost of operating the Golf 
Course and the Park. Not a home owner's expense. With rate increase at that 
time if indicated by the study. -""-
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FPSC Commission Clerk
CORRESPONDENCE
MAR 28, 2014
DOCUMENT NO. 01097-14
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To: Florida Public Service 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Document Number:130210-WS 
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From: Carlotta Stauffer 
Sent: 
To: 

Wednesday, March 26, 2014 11 :07 AM 
Clarence Prestwood 

Cc: Hong Wang; Carlotta Stauffer 
Subject: Docket No. 13021 0-WS I consumer correspondence 

Per our discussion, the Clerk's Office will place the March 25, 2014 letters over your signature to 
consumers in docket No. 13021 0-WS in the consumers correspondence of that docket. 

Thank you, 

Ca-v"LottcvS. St~ 
Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
Carlotta .Stauffer@psc.state. fl.us 
850.413.6728 
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FPSC Commission Clerk
CORRESPONDENCE
MAR 26, 2014
DOCUMENT NO. 01097-14



COMMISSIONERS: 

ARTGRAHAM,C~AN 

LISA POLAK EDGAR 

RONALD A. BRISE 

E DUARDO E . BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND FINANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~er&ic:e illommizzion 

Mr. and Mrs. Edward Keenan 
799 Bunker Circle 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Keenan: 

::0 
rn 
0 m 
< rn 
-~ ,...._, 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on tllis matter is tentatively scheduled to heard at the April 1 0, 2014 
Commission Conference, and can be viewed live on the Commission 's website 
www. fl01idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 3021 O.:WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD e. TALLAHASSEE, FL 32399-0850 
An Affim1ative Action / Equal Opportunity Employer 

PSC Website: http:/lwww.floridapsc.rom Internet E-mail: rontact@psc.state.fl.us 



COMMISSIONERS: 
ART GRAHAM, CHAIRMAJ\1 

L ISA POLAK EDGAR 
RONALD A. BRISE 
EDUARDO E. BALBIS 
JULIE 1. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOU}..ITING AND fiNANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

Juhlir~£rbic.e illnmmizzinn 

Ms. Jean Annunziatn 
751 Century Lane 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Ms. Annunziatn: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commissi"on Conference, and can be viewed live on the Commission' s website 
www.f101idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statc.fl.us 



COMM ISS lONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A B RISE 

EDUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVlSION OF 

ACCOUNTlNG AND FINANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 41 3-6900 

Juhlit:~er&it:£ ill:ommizzi:on 

Ms. Jean Lauigne 
276 Fairway Circle 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VII, Ltd. - Docket No. l30210-WS 

Dear Ms. Lauigne: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL CIRCLE O FfiCE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail : contact@psc.state.fl.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 
LISA POLAK EDGAR 
RONALD A. BRISE 
EDUARDO E. BALBIS 
J ULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 
MARSHALL WILLIS 

D IRECTOR 
(850) 413-6900 

Juhlic~.er&ice Qlnmmizzinn 

Gaetan Bouchard 
257 Failway Circle 
Winter Haven, FL 33881 

March 25,2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Gaetan Bouchard: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your Jetter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www .floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mollling) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office ofCommission Clerk (Docket No. 130210-WS) 

CAPITAL CrRCL E O FFICE C ENTER • 2540 S HUMARD O AK B OULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Eq ual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 
RONALD A BRISE 
EDUARDO E. BALBIS 
J ULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

Juhlic~£rbic£ Qlummizzinn 

Mr. and Mrs. Frank Foote 
350 Putter Circle 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. and Mrs. Foote: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com . 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statc.fl.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

.TULlE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic:~£rhi.c£ Qlommizzion 

Mr. Jack D'Elia 
370 Putter Circle 
Winter Haven, FL 33881 

March 25,2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. D'Elia: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Moming) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 S HUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
A n Affirmati ve Action I EljUlll Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.O.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND FINANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~£r&ic£ C!lnmmizzion 

Mr. and Mrs. Jack D'Elia 
352 Putter Circle 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VII, Ltd.-Docket No. 130210-WS 

Dear Mr. and Mrs. D'Elia: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to beard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www. floridapsc. com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineeting (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 S HUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail : contact@psc.state.O.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JUUE I. BROWN 

Mr. James Antell 
745 Century Lane 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 25, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. Antell: 

DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concems, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, . 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc. com . 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND FINANCE 

MARSHALL WILLIS 

DLRECTOR 

(850) 413-6900 

Jublir:~£rfrir:£ Olommizzion 

Mr. and Mrs. Torn Stroup 
875 Sandtrap Circle 
Winter Haven, FL 33881 

March 25, 2014 . 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. and Mrs. Stroup: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the conespondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CmCLE OFFICE CENTER • 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.rom Internet E-mail : contact@psc.state.fl.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POU\K EDGAR 

RONALD A BRJSE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DrviSIONOF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlir: ;§ £r&ir£ illommizzinn 

Ms. Dawn Jansen 
353 Putter Circle 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Ms. Jansen: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www .floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com lntemet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BrUSE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIV ISION OF 

ACCOUNTTNG AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlir~_er&ic£ illnmmizzinn 

Mr. Thomas Williams 
788 Nine Iron Court 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Williams: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www .floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 1 30210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD OAK BOUL EY ARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: hnp://www.noridapsc.com Internet E-mail: contact@psc .. statc.fl.us 



COMMISSIONERS: 

ART GRAHAM, C HAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

E DUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND F INANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 41 3-6900 

Juhli.c~ .er&i.c.e C!Iommizzion 

Mr. Charles Wallace 
801 Bunker Circle 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Wallace: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www.f101idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzrnan, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 S HUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.statc.fl.us 



COMMISSIO ERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EOOAR 

RONALD A BRISE 

EDUARDO E. BALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
D IVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic ~.erbice illommizz:ion 

Mr. and Mrs. Joseph Greenier 
364 Putter Circle 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Greenier: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concems, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief ofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPJTAL C IRCLE OFFICE C ENTER • 2540 S HUMARD O AK B OULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet & mail: contact@psc.state.fl.us 



COMMISSIONERS: 

A RT G RAHAM, CHA IRMAN 

LISA POLAK E DGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND flNANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lfluhlir:~:er&ir::e illommizzion 

Mr. and Mrs. Peter MacDonald 
25 Century Drive 
Winter Haven, FL 33881 

March 25, 2014 

RE: CBC VD, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. MacDonald: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www.tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail : contact@psc.statc.fl.us 



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK E DGAR 

R ONALD A BRISE 

E DUARDO E. B ALBI$ 

JULIE I. BROWN 

STATE OF FLORIDA 
DIV ISION OF 

A CCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~£rbice C1lnmmizzinn 

Mr. Barton Gongaware 
500 Century Drive 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Mr. Gongaware: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office ofCommission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CEI'ITER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet & mail: contact@psc.state.fl.us 



COMMISSIONERS: 

A RT GRAHAlvt, CHArRMAN 

LISA POLAK EDGAR 

R ONALD A BRJSE 

EDUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

1fluhlic~.er&ic.e illommizzion 

Mr. Frank Ross 
843 Nine Iron Court 
Winter Haven, FL 33881 

March 25, 2014 

RE: CDC VII, Ltd.- Docket No.130210-WS 

Dear Mr. Ross: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.flotidapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CrRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.slale.O.us 



COMMISSIONERS: 

ART G RAHAM, C HAIRMAN 

LISA POLAK EDGAR 

R ONALD A. B RlSE 

E DUARDO E. B ALBIS 

JUU:E I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND FINANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~£rhic£ <1lnmmission 

Mr. Don Taylor 
523 Century Drive 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC Vll, Ltd. - DocketNo.130210-WS 

Dear Mr. Taylor: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the con·espondence side of the docket fil e for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www. flotidapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Conunission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmativ~ Action I Equal Opportunity Employer 

PSC Websit~: http://www.floridapsc.corn Internet E-mail: contact@psc.statc.n.us 



COMMISSIONERS: 
ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. B RISE 
E DUARDO E. BALBIS 
JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNT! G AND FINANCE 
M ARSHALL WILLIS 

DIRECTOR 
(850) 4 13-6900 

Juhli.c~£rfri.c£ C!lnmmizzinn 

Ms. Barbara Beaulieu 
727 Century Lane 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Ms. Beaulieu: 

Thank you for your letter to tlie Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 S KUMARD O AK BOULEY ARD • TALLAHASSEE, FL32399-0850 
An Affirmati ve Action / Equal Opportunity Employer 

PSC Website: hnp://www.floridapsc.com Internet &mail: contact@psc.stllte.fl.us 



COMM ISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

E DUARDO E. BALBIS 

JULLE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

D IRECTOR 

(850) 413-6900 

Juhli:c ~ £rhic£ Qlommizzion 

Mr. Wayne Johnson 
504 Centwy Drive 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Johnson: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the conespondence side of the docket fi le for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13 0210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • T ALLAHASSEE, FL32399-0850 
An Affirmative Action/ Equal Opportunity Employc.r 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.n.us 



COMM ISS lONERS: 

ART GRAHAM, C HAIRMAN 

LISA POLAK EDGAR 

R ONALD A BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

Mr. Ervin Fitzke 
92 Greenview Drive 
Winter Haven, FL 3388 I 

STATE OF FLORIDA 

March 25, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Fitzke: 

DIV ISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www .t1midapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CLRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http:llwww.noridapsc.com lmcr nct E-mail: contact@psc.state.fl.us 



COMM lSSlONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRlSE 

EDUARDO E. BALBIS 

JUU E I. BROWN 

STATE OF F'LOIUDA 
DIVIS ION OF 

ACCOUNTING AND FINANCE 

M ARSHALL W ILLIS 

D IRECTOR 

(850) 413-6900 

Juhlic ~ .erb:it:.e illommizziott 

Mr. Murray Mclssac 
58 Greenview Drive 
Winter Haven, FL 33881 

March 25, 2014 

RE: CHC VD, Ltd.- Docket No. 130210-WS 

Dear Mr. Mclssac: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the corTespondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BoULEVARD • T ALLAH.ASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.statc.O.us 
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OCUMENT NO. 01097-14 

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name :J LA () )/ a. -n c) [ ~ /t /U /(_ !{ j[J C) Pr:­
Address 4-19 r C. ;1; A/ I) L ~ )/c 
wrNIE/Z tJAvEJ/, F(_d s 5 ~~; 

;; 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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March 20, 2014 

HIDDEN GOLF HOMEOWNERS ASSOCIATION 

556 RACKET DRIVE 

WINTER HAVEN, FLORIDA 33881 

863-297-5226 

Florida Public Service Commission 

Office of Commission Clerk 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

SUBJECT: DOCKET #130210-WS, FILE #42035.02 

Dear Commission: 
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last week a presentation was made by Belinda Summons and Scarlet Groves of the Florida 

Department of Business and Professional Regu lation at a District FMO meeting in Lakeland. I 

and Donald Dodds from Swiss Golf and Tennis attended. A statement was made by the 

presenters, as we understood it, that F.S. 723 says that if utility services are provided by an 

outside contractor thru the park owner, the park owner can pass on to the residents no more 

than the charges to them. In the case of the park owner owning and operating the water and 

sewer services would they be allowed to operate those sewers as a profit center or would they 

be limited to just recouping their costs as they would if provided by the outside vendor. 

We would be interested in your comments on this issue. 

Thank you. 

(jeorge Walford 

President 

HIDDEN GOLF HOME OWNERS ASSOCIATION 
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FPSC Commission Clerk
CORRESPONDENCE
MAR 26, 2014
DOCUMENT NO. 01097-14
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1

Shawna Senko

From: Rhonda Hicks
Sent: Monday, March 24, 2014 4:31 PM
To: Consumer Correspondence
Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-03-24 15_27_18.tif

Consumer correspondence 

-----Original Message----- 
From: Consumer Contact  
Sent: Monday, March 24, 2014 3:42 PM 
To: Rhonda Hicks 
Subject: To CLK Docket 130210 

Copy on file, see 1142535C.  DHood 

-----Original Message----- 
From: PSC Fax Server [mailto:Fax@psc.state.fl.us]  
Sent: Monday, March 24, 2014 3:27 PM 
To: Consumer Contact 
Subject: FPSC , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14



Skip Conlon 863-298-8099 p.1 

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210- WS 

lAWRENCE W. & ELIZABETH A. CONLON 
-------· --------------- .. -- --------·--

847 NINE IRON COURT, WINTER HAVEN, FL 33881-9725 

We are residents of the Hidden GoH community. We are 

retired and on a fixed income. However, we have pragmatically, 

assessed CHC VII Ltd. rate increase request and compared our 

current northem rates with their request. Our conclusion: 

• - Base Facility Charge for all meter sizes should not exceed 

$24.75 per month. 

• - The base rate allowance of 0 - 8,000 gallon, should 

remain intact at $0.00 

• - Charge per 1,000 gallons above the 8,000 gallon 

allowance should not exceed $1.65. 

Currently there exists on site several large common areas, also an 

18 hole golf course, 2 swimming pools, 2 hot tubs. In addition, the two 

clubhouses enclose sinks, bathrooms, ice machines and laundries. 

Further, the office building encompasses bathrooms and showers along 

with a restaurant and bar. All consmne water daily; sprinkler systems 

etc. however, all do not affect waste water. 

All of the above are amenities which our lot rents pay for. The golf 

course employs a fee based system. Any rate increase should consider 

the above. 

Faxed to 1-800-511-0809- March 24, 2014 -
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STATE OF FLORIDA 
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MARSHALL W ILLIS 

DIRECTOR 

(850) 413-6900 
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March 17, 2014 

RE: CHC VU, Ltd. - Docket No.130210-WS 

Dear 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzrnan, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHU MARD O AK BOULEVARD • T ALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

Internet E-mail: contact@psc.state.n.us PSC Website: http://www.noridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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CO:vtMISSIONERS: 

ART GRAHAM, CHA IRMA 

LISA POLAK EDGAR 

RONALD A. BRISE 
EDUARDO E. BALBIS 
JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNT! G AND F INANCE 

MARSIIALL WILLIS 

DIRECTOR 

(850) 413-6900 

W'uhlic~£rfri.c£ Qlnmmizzinn 

Mr. and Mrs. Joseph Varescak 
421 Tennis Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Varescak: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the COITespondence side of the docket file for al l to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SIIUMARO OAK B OULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

E DUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FI 'ANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

lfiuhlic~erhice C!lommizzion 

Mr. Murray Mclssac 
58 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No.130210-WS 

Dear Mr. Mclssac: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed Jive on the Commission's website 

www. tl01idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office ofCommission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affrrmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.rom Internet &mail: rontact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 

EDUARDO E. BALBIS 

JULIE! . BROWN 

S TATE OF F LORIDA 
DIVISION OF 

ACCOlMT'I 'G AND f iNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~.erbice illnmmizzion 

Ms. Rena Island 
863 Sandtrap Circle 
Winter Haven, FL 33881 

March 17,20 14 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Ms. Island: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 1302 1 0-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 S liUMARD O AK BOULEY ARD • T AL LAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMM ISS lONERS: 
ART GRAHAM, CHAIRMAN 

L ISA POLAK EDGAR 
RONALD A. BRISE 
EDUARDO E. B ALBIS 
JULIE f. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 
MARSHALL WILLIS 

DIRECTOR 
(850) 413-6900 

Juhli:c~£r£ri:c£ illommizzion 

Mr. Andrew Choiniere 
584 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Choiniere: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the conespondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www .floridaosc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hqdson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I E<1ual Opportunity Employer 

Internet E-mail: rontact@psc.statc.fl.us PSC Website: http://www.floridapsc.rom 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMM lSSIO'IERS: 

A RT G RAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 
EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~.er&ic.e illommizzion 

Mr. Raymond Gauvin 
737 Century Lane 
Winter Haven, FL 33881 

March 17,2014 

RE: CB C VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Gauvin: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that tbe Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Moming) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD 0AKB OULEV ARD • TALLAHASSEE, FL 32399~0850 
An Affirmative Action / Equal Opportunity Employer 

P C Website: http://www.floridapsc.rom Internet E-mail: rontact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, C HAIRJvtAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. 8ALBIS 

J ULIE I. BROWN 

Mr. Edwin Baker 
542 Century Drive 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 17, 2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Mr. Baker: 

D IVISION OF 

ACCOUNTING AND FLNANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, B1uce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHAS EE, FL32399-0850 
An Affirmative Art ion I Equal Opportunity Employer 

PSC Website: htrp://www.Ooridapsc.com Internet &mail: contact@psc.state.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMM ISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRJSE 

E DUARDO E . BALBIS 
JULIE I. BROWN 

S TATE OF FLORIDA 
DrviSIONOF 

ACCOUNTING AND FINANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~cr&ix:c illnmmizzinn 

Mr. and Mrs. F. Provencal 
682 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Provencal: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the conespondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Morning) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE C ENTER • 2540 S HUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapse.com Internet E-mail : contact@pse.state.flus 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 

A RT GRAHAVI, CHAIRMAN 

LISA P OU\K EDGAR 

R ONALD A. BRISE 

EDUAROO E. B ALBIS 

JULIE l. BROW 

DtVISIOt OF 

ACCOUNTING AND F INAt'ICE 
MARSHALL WILLIS 

DIRECfOR 

(850) 413-6900 

Juhli.c~.erfrice illommizzion 

Mr. and Mrs. George Walford 
83 J Sand trap Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Walford: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMARD O AK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

Internet E-mail : contact@psc.statc.fl.us P C Website: hrtp://www.floridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUl'\TI G AND f iNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli:c~er&i:ce C1lnmmizzinn 

Ms. Cassidy Criru1on 
834 Sandtrap Circle 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Crinnon: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concems, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPJT AL CIRCLE O FFICE CE iTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.rom Internet E-mail: eontact@psc.state.O.us 
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COMM ISS lONERS: 

ART GRAHAM, CHAiRMAN 
LiSA POLAK EDGAR 
RONALD A BRJSE 
EDUARDO E. BALBIS 
JULIE 1. BROWN 

STATE OF FLORIDA 
D IVISION OF 

ACCOUl\'TING AND FINANCE 
M.AR.SHALL WiLLIS 

DIRECTOR 
(850) 413-6900 

Juhlic ~ .erfri.c.e illommizzion 

Mr. Robe1i Winstel 
901 Bunker Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Winstel: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the cotTespondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. flotidapsc.com. 

· Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEnginee1ing (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SHUMARD O AK BOUUW ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http:/lwww.floridapsc.com Internet ~mail: contact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMM ISS lONERS: 

A RT G RAHAM, CHAIRMAN 
LiSA POLAK E DGAR 
RONALD A. BRJSE 
EDUARDO E. BALBIS 
JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND f iNANCE 

MARSHALL WILLIS 

DIRECTOR 
(850) 413-6900 

J'uhlir~.erbir.e illnmmizzion 

Mr. and Mrs. Harlyn Buwalda 
787 Nine Iron Court 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Mr. and Mrs. Buwalda: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or U61ity). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the con-espondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CEI'ITER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapse.com Internet E-mail: contact@psc.state.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIONERS: 

A RTGRN IAM, CHAIRMAN 

LISA POLJ\K EDGAR 

Ro, ALD A B RISE 
EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND F INANCE 

!VIARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

1}Juhlic~.erbic.e C!lommizzion 

Ms. Constant Standbrook 
600 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Ms. Standbrook: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Util ity). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the COITespondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK B OULEVAIW • T ALLAHASSEE, FL 32399-0850 
A n Affirmative Action I Equal Opportunily Employer 

Internet E-mail: cont1tct@psc.state.n.us PSC Website: http://www.noridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 

A RT GRAHAM, CI IAIRMAN 

LISA POLAK E DGAR 
Ro. ALD A. B RISE 

EDUARDO E. B ALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTII'G A 10 fl 1ANCE 

MARSHALL WILLIS 

DLRECTOR 
(850) 4l3-6900 

1fluhli.cJ§er&i.c.e illommizzion 

Mr. Robert Gray 
600 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Gray: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affi rmative Action I Equal Opportunity Employer 

PSC W<'bsitc: http://www.floridapsc.corn lnt<'rnct E-mail: confllct@psc.state.ll.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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ssenko
Stamp



COMMISSIONERS: 

ARTGRAHAl'vl, C HAIRMAl'-1 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUAROO E. BALBIS 

JULIE 1. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOl)}..'TING AND fNA~CE 

MARsHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lflu:hlic ~ .er&ir:.e C!lnmmizzion 

Ms. Diane Kuzma 
550 Racket Dtive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Ms. Kuzma: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed Jive on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 1 30210-WS) 

CAPITAL C IRCLE O FFICE C ENTER • 2540 SHUMARD O AK B OULEVARD • T ALLAHASSEE, FL32399-0850 
An Affirmati ve Action I Equal Opportunjty Employer 

Internet E-mail: contact@psc.statc.fl.us PSC Website: http://www.floridapsc.com 
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MAR 24, 2014
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A BRJSE 
EDUARDO E. BALBIS 
JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

J uhlic ~ .erfri.ce Qlommizzion 

Mr. Fern Haverkamp 
550 Racket Drvie 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Mr. Haverkamp: 

Thank you for your letter to the Flmida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concems, your letter 
has been placed on the conespondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mowing) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CmCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affir·mativc Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 
ARTGRAHAl\<1, CHAIRMAN 

LISA POLAK EIXiAR 
RO:-lALD A. BRISE 
EDUARDO E. BALBIS 
JUUE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOU m G AND FINANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

lfluhlic~er&i.ce illnmmizzinn 

Mr. and Mrs. Floyd Carlson 
445 Tennis Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vfl, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Carlson: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed Jive on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRC LE OFFICE CENTER • 2540 SHUMARD O AK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Op(>Ortunity Employer 

PSC Website: http:/lwww.floridapsc.com Internet E-mail : contact@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMM ISS lONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 

EDUARDO E . BALBIS 

JULJE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOU!,rriNG AND FL\!ANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 413-6900 

Juhlit:~ .erfrir.e <1lommizzion 

Mr. and Mrs. Tim O'Connor 
444 Tennis Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - DocketNo. 130210-WS 

Dear Mr. and Mrs. O'Connor: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your Jetter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www .floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mowing) 

Division of Economics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affim1ativc Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.rom Internet E-mai.l: rontact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIO, ERS: 

A RTGRAIIAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALDA 8RJSE 

EDUAROO E. 8 ALBIS 

JULIE 1. B ROWN 

Mr. and Mrs. Eugene Martin 
402 Tennis Lane 
Winter Haven, FL 33881 

STATE OF F LORIDA 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Martin: 

DIVISIO OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 4 13-6900 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VIr, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the con·espondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to beard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office ofthe General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-\VS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.rom Internet E-mail: rontacl@psc.statc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIONERS: 

ART GRAHA.'vl, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. 8R1SE 

EDUARDO E. B ALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTlNG AND fiNANCE 
MARSHALL WILLIS 

DIRECTOR 
(850) 4 13-6900 

lfluhlic ~.er&ic.e illommizzinn 

Mr. Robett Kearney 
27 Marina Drive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Kearney: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for a ll to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www .tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 S HUMARD OAK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action / Equal Opportunity Employer 

Internet E-mail: contact@psc.state.fl.us PSC Website: hllp://www.lloridapse.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, C HAIRM A 

LISA POLAK E DGAR 

RONALD A. BRJSE 
EDUARDO E. B ALBI$ 

JULLE I. BROWN 

STATE OF FLORiDA 
DIVISION OF 

ACC0Ut-.1TLNG AND FINANCE 

MARsHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic ~ .erhic.e C!lommizzion 

Mr. Elwood Speakman 
464 Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Speakman: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recove1y 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vicke1y, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Oppo11unily Employe.-

Internet E-mail: contact@psc.state.fl.us PSC Website: http://www.floridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIO ERS: 

ARTGRAI-IAM, CHAIRMA 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
D IVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlir~£rmr£ C!Iommizzion 

Mr. Robert Harper 
254 Fain;vay Circle 
Winter Haven, FL 33881 

March 17,20 14 

RE: CHC VD, Ltd. - Docket No.130210-WS 

Dear Mr. Harper: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Conunission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SH MARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Aflim tath·e Action I Equal Opportunity Employer 

PSC Website: hnp:/fwww.Ooridapsc.com Internet E-mail: contact@psc.st.'\tc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A BRISE 

EDUARDO E. B ALBIS 

JULIE 1. B ROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND FINANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 41 3-6900 

W'uhlic~.er&ice Ctiommizzion 

Mr. and Mrs. Mike Walker 
857 Sandtrap Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Walker: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to ~eview. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 20 14 

Commission Conference, and can be viewed live on the Commission' s website 

www.fl oridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, MoUiing) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL CIRCLE OFFICE CE!IITER • 2540 SHU lARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Act ion / Equal Opportunity Employer 

PSC Website: http://www.noridnpsc .. com lntcmct E-mail: contact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. B RISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

Ms. Phyllis Barlow 
564 Racket Drive 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 17,2014 

RE: CHC VTI, Ltd. - Docket No. 130210-WS 

Dear Ms. Barlow: 

OrviS ION OF 

ACCOUNTING AND F INANCE 

MARSHALL WILLIS 

D IRECTOR 

(850) 413-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your Jetter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 

www. f1oridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 1302 10-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL32399-0850 
Au Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JUUE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lFfuhlir:~.er.&i.c.e illommizzion 

Mr. Gerald Pope 
917 Birdie Court 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VU, Ltd. - Docket No. 130210-WS 

Dear Mr. Pope: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

wwvv.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK B OULEY ARD • T ALLAHAS EE, FL 32399-0850 
An Affirmat ive Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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CO~IMISSIONERS: 

ART GRAHAl\1, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 

EDUARDO E. 8ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSI IJ\LL W ILLIS 

DIRECTOR 

(850) 413-6900 

W'uhlic~.er&ic.e Qlnmmizzinn 

Ms. Linda Wages 
160 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VIT, Ltd. - Docket No. 130210-WS 

Dear Ms. Wages: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your Jetter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPn'AL CIRCLE OFFICE C E r ER • 2540 SHUMARD O AK BOULEY ARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

P C Websilc: hnp://www.floridapsc.com lnlcrnct E-mail: contact@psc.srarc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIONERS: 

ARTGRA.HN-1. CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORJDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

1Efuhlic~erfrice Q.Inmmizzinn 

Mr. Perry Simms 
680 Century Drive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd.- Docket N o. 130210-\VS 

Dear Mr. Simms: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Comm ission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Cruef of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITALCIRCLE 0 FFICECENTER • 2540SHUMARD0AK BOULEVARD • TALLAHASSEE, FL32399-0850 

An Affirmative Action I Equal Opportunity Employer 

PSC Website: bttp:J/www.Ooridapsc.com Internet E-mail: contact@psc.state.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 
JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND F INANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 413-6900 

lJiuhlir:~.er&ice @nmmizzinn 

Ms. Nancy Durepo 
812 Birdie Court #812 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Durepo: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPIT AL CIRCLE OFFICE CE iTER • 2540 SHUMARD O AK BOULEY ARD • T ALLAHA.SSEE, FL 32399-0850 
An Affirmathe i\ct ion I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.st:uc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIONERS: 

ART GRAHAM, C HAIRMAN 

LISA POLAK EOOAR 
RONALD A BRISE 

EDUARDO E. BALBlS 

JUU E I.BROWN 

STATE OF FLORJDA 
DIVISION OF 

ACCOUNTING A.'JD fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lFfrthli:c~erb:i:ce illommizzion 

Ms. Marilyn Collis 
821 Birdie Court 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Collis: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.rom Internet &mail: contact@psc.statc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIO ERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

Ro ALD A BRISE 
EDUAROOE. BALBIS 

J ULIE I. BROWN 

STATE OF FLORJDA 
D IVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

Juhlic~£rtxic£ illommizzion 

Mr. and Mrs. William Dyer 
704 Century Lane 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Dyer: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Uti li ty) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 20 14 

Commission Conference, and can be viewed live on the Comm ission's website 

www.f101idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEY ARD • T ALLAJL' EE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.flor ida psc.com In ternet E-mail: contact@pse.slate.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 
ART GRAHAM, CHAIRMAN 
LISA POLAK EDGAR 
RONALD A. 8 RISE 
EDUARDO E. BALBIS 
J ULIE 1. BROWN 

STATE OF FLORIDA 
D IVISION OF 

ACCOUNTING ANDflNAI\CE 
MARSHALL W ILLIS 

D IRECfOR 

(850) 41 3-6900 

J'uhlit:~£rhit:£ illommizzion 

Mr. and Mrs. Carl Skime 
274 Fairway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll , Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Skime: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and tbe Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, MoUJing) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMA RD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

Internet E-mail: contact@psc.state.O.us PSC Website: http://www.Ooridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISSIO 1ERS: 
ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 
E DUAROO E. BALBIS 

JULIE I. BROWN 

S TATE OF F LORIDA 
D IVISION OF 

ACCOUNTiNG AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 
(850) 4l3-6900 

lfluhlir: ~.er&ir:.e Qlnmmizzinn 

Mr. Kenneth Toal 
360 Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CH C VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Toal: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SHUMARD O AK BoULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal O pportunity Employer 

PSC Website: hn p:J/www.floridapsc.com Internet E-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIO lERS: 

A RTGRAHAI\11, CHAIRMAN 

LlSAPOl.AK EDGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE I. BROW 

STATE OF FLORIDA 
D IVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

Juhlic~.erfrir:.e C!lnmmizzinn 

Mr. John Jack 
15 Marina Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. Jack: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission ' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Conunission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmnti ve Action I Equal Opporn.miry Employer 

PSC Website: htt p://www.noridnpsc.com Internet E-mail: contact@psc.stntc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

A RT G RAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALDA. BRJSE 

E DUARDO E. BALBIS 

J ULlE I. B ROWN 

STATE OF FLORIDA 
D IVISIOI OF 

ACCOUNTING AND FINANCE 

MARsHALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

1¥fuhlir:~.er.&i.c.e crlnmmizzinn 

Mr. John Green 
55 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CDC Vll, Ltd. - ·Docket No. 130210-WS 

Dear Mr. Green: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recove1y 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office ofthe General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CffiCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmath·e Action I Equal Oppommity Employer 

PSC Website: http://www.noridapsc.rom Internet E-mail: rontact@psc.statc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMM ISS lONERS: 

ART GRAHAM, CHAIRMAl'J 

LISA POLAK EDGAR 

RONALD A. BRISE 
EDUAROO E. BALBIS 

JULlE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNfiNG A:-ID FINANCE 

MARSHALL WILLIS 

DIRECT'OR 

(850) 413-6900 

Juhli.c~£rnic£ C!lommizzion 

Ms. Margaret Andrews 
452 Tennis Lane 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Ms. Andrews: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. flotidapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, MoUiing) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CffiCLE OFFICE CEI'ITER • 2540 SHUMARD O AK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative ;\ction I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.statc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIO ERS: 

A RTGRAHAivl, CHAIRMA 

LISA POLAK E DGAR 

RONALD A. BRJSE 

EDUARDO E. BALBIS 

J UUE l . B ROW 

STATE OF FLORIDA 
O N ISIO. OF 

ACCOUNTING AND fiNANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 4 I 3-6900 

Jluhlir~£rhir:£ Qlommizzinn 

Mr. and Mrs. Edward Rooney 
874 Sandtrap Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Rooney: 

Thank you for your letter to the Flotida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the coiTespondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed Jive on the Commission's website 

www. tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
CluefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C J.RCLE OFFICE CE!'ITER • 2540 SHUMARD OAK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affimllltive Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMM!SSIO ERS: 

A RT GRAHAl\tl, C HAIRMAN 
LISA POLAK E DGAR 
R ONALD A. BRtSE 
E DUARDO E. BALBIS 

.TUUELBROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUl\'T!NG AND FINANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 41 3-6900 

Juhlic~.cr&ic.c Qlnmmizzinn 

Ms. Phyllis Sheppard 
796 Sandtrap Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Sheppard: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission ' s website 
www.flo1idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 S HUMARD O AK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employe•· 

PSC Website: http://www.floridapsc.com Internet &mail: contact@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIO:-\ERS: 

A RTGRM IAM. CHAIRMAN 

LISA POLAK EOOAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JUU EI . BROW 

STATE OF FLORIDA 
D IVISION OF 

ACCOIMfiNG AND flNANCE 

MARSIIALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

Juhlic~ .erfri.c.e ill.ommizzi.on 

Ms. Catherine Griffith 
534 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Ms. Griffith: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the con·espondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economjcs (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 1302 10-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SBUMARD O AK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet &mail: contact@psc.stntc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 

A RT GRAHAM, CHAIRl'viAl 

LISA POLAK EDGAR 

RONALD A. BRISE 
E DUARDO E . 8 ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
OIYISIO OF 

ACCOUNTING AND FiNANCE 

M ARSIIALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~£rfri:c£ C!lnmmizzinn 

Mr. and Mrs. John Baty 
547 Racket Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Baty: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovety 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 13021 0-WS) 

CAJ'ITAL C lRCLE OFFICE CENTER • 2540 S HUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Aflirmativc Action / Equal Opportunity Employer 

P C Website: hnp://www.noridnpsc.com Internet E-mail: contact@psc.statc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, C HAIRMA 

LISA POLAK EDGAR 

RONALD A. BRlSE 

EDUAROO E. B ALBIS 

JULIE I. B ROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

Juhlir:~ .erf:rir:.e illommizzion 

Mr. WiLliam Constantine 
539 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. Constantine: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www.flo1idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzrnan, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL CiRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet &mail: contnrt@psc.state.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, C IIAIRMAN 

LISA POlAK EDGAR 

RO ALD A BRISE 

EDUARDO E. BALBIS 

JULIE l. BROWN 

Mr. Gary Hovind 
832 Sandtrap Circle 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Hovind: 

DfVISIONOF 

ACCOUl\'TlNG AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission 's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Ec1ual Opportunity Employer 

PSC Website: http://www.Ooridnpsc.com Internet E-mail : rontact@psc.state.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIO~ERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A. 8RISE 
EDUARDO E. BALBIS 

JULIET. BROW 

S TATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lFJuhlir: ~ er.&ice Ql ommizzinn 

Mr. Michael Heeringa 
805 Bunker Circle 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd.-Docket No. 130210-WS 

Dear Mr. Heeringa: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your Jetter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recove1y 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Enginee1ing (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Comnussion Clerk (Docket No. 13021 0-WS) 

CAPITAL C m CLE O FFICE CENTER • 2540 S HUMARD O AK B OULEY ARO • TALLAHASSEE, FL 32399-0850 
An Afflrmath ·c Action I Equal Opportunity Employer 

PSC Website: hllp:l/www.floridapsc.com Internet E-mail: eontact@psc.statc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART G RAHAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE I. B ROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

Juhlir:~.er&ir:.e @ommizzion 

Mr. and Mrs. Robert Meador 
882 Bunker Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Meador: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concems, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the Apri l 10, 2014 

Commission Conference, and can be viewed Jive on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SH UMARD OAK BOULEY ARD • T ALLAHASSEE, FL 32399-0850 
An Affir mati\'C Action I Equal Opportunity Employer 

P C Website: http://www.noridapsc.com Internet E-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 
ART GRAHAM, CHAIRMAN 

LISA POLAK EOOAR 
RO ALD A. BRISE 
EDUAROO E. BALBIS 
JULIE I. BROW 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND f iNANCE 
M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lJfuhli.c~ £r.&i.c£ Q.lommizzion 

Ms. Theresa DeVoe 
453 Tennis Lane 
Winter Haven, FL 3388 1 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No.130210-WS 

Dear Ms. DeVoe: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed Jive on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouting) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C rRCLE OFFICE CENTER • 2540 SlfUMARD OAK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportuni ty Employer 

Internet E-mail: contact@psc.srutc.fl.us PSC Website: hup:l/www.floridnpsc.com 

FPSC Commission Clerk
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COMMISSIONERS: 

ART GRAHAM, CHAIR.'v1AN 

LISA POLAK El:XJAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUNTING A '10 f iN A. 'ICE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli:c~.er&i:c.e Oinmmissinn 

Mr. George Walford 
556 Racket Drive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Walford: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for aJI to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE O FFICE CEl'ITER • 2540 SHUMARD O AK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmativt> Action I Equal Opportunity Emplorer 

PSC Website: http://ww\\.Ooridapsc.rom In ternet E-mail: rontact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSJO, ERS: 

A RT GRAffAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JUUE I. B ROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~.erfri.c.e illnmmizzion 

Mr. and Mrs. Charles Lawson 
695 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Lawson: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmntivc Action I Equal Opportunity Employer 

PSC Website: http://www.noridnpsc.com lnt<'rnet E-mail: contact@psc.siMc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRA!iAJ'vl, Cl !AIRMAN 

LISA POLAK EDGAR 

RO~ALD A. BRISE 

EDUARDO E. BALBI$ 

JULIE I. BROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUI\'TING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

Juhli:c~.er.&i:c.e illnmmizzion 

Mr. and Mrs. Theodore Cannan 
532 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Cannan: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staf-fs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mowing) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office ofthe General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 S li UMARO O AK BOULEY ARO • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

P C Website: http://www.floridllpsccom Internet E-mail: contacl@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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Co:-.1Mtssto~ERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 
RONAW A BRlSE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL W ILLIS 

DIRECfOR 

(850) 4 I 3-6900 

Juhlic~erfrice Qlnmmizzinn 

Ms. Karen Holley 
607 Century Dtive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Ms. Holley: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commiss ion's website 

www. floridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE 0FF1CE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAIIASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: ht1p:l/www.noridapsc.com Internet E-mail: contact@psc.stntc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, Cl tAIRI\1AN 

LISA POLAK EIXiAR 

RO. ALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUl\1TING AND Fl A 1CE 

MARsHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

Juhlic~.er&i.c.e illnmmizzinn 

Ms. Lyrm Cummings 
871 Sandtrap Circle 
Winter Haven, FL 33881 

March 1 7, 2 0 14 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Cummings: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.tloridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEY ARD • T ALL AilASSEE, FL 32399-0850 
An Affirmativt- Action I Equal Opportunity Employer 

PSC Website: http://www.flor idapsc.com Internet &mail: contact@psc.stat c.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIONERS: 

ART GRAI·IAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A. BRISE 

EDUAROO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

OIRECfOR 

(850) 413-6900 

1Jiuhlit:~£rfrit:£ C!Inmmizzinn 

Mr. Robert McCaslin 
147 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. McCaslin: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your Jetter 

has been placed on the con-espondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed Jive on the Commission's website 

www .floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEnginec1ing (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CE!'ITER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hnp://www.floridapsc.com Internet E-mnil: contact@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 
A RT GRAHAM, C HAIRMAN 

LISA POLAK EDGAR 
R ONALD A. BRISE 
EDUARDO E. B ALBIS 

J UUE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND f iNANCE 
MARSHALL WILLIS 

DIRECTOR 
(850) 413-6900 

1Ffuhlic~.eruic.e Qlommizzinn 

Ms. Dorothy Solada 
462 Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Solada: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission ' s website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) · 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
A n Affirmat ive Action I Equal Opportunity Employer 

(ntemct £.mail: contact@psc.state.fl.us PSC Website: http://www.floridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIONERS: 

ARTGRAIIAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

J UU£ I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND FINANCE 

MARSIIALL. WILLIS 

DIRECTOR 

(850) 413-6900 

1fluhlit:~.er&it:.e illommizzion 

Ms. Mary Benson 
536 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Ms. Benson: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Uti lity). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C lRCL E OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
A n Aflir mati\'e Action f Equal Opportunity Employer 

P C Website: http:ffwww.noridapsc.com Internet E-mail: contact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, CI IA IRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE f. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARsHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lfluhlic~erhir:£ illommizzion 

Mr. and Mrs. Robert Burns 
690 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VH, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Burns: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the conespondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed li ve on the Commission's website 

www. flotidapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CE ITER • 2540 SHUMARD O AK BO LEV ARD • TALLAii ASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Wcbsit~: http://www.noridapsc.com r ntcrnet E-mail: contact@psc.state.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COM\11SSIONERS: 

ART GRAHAM, CHAIRMA.\1 

LiSA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. 8ALBIS 

J UUE I. BROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli:c~£rhir:£ C!lnmmizzion 

Mr. and Mrs. Carl Hoitenga 
585 Century Drive 
Winter Haven, FL 3388 L 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Hoitenga: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Util ity) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.tloridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Moming) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL C IRCLE OFFICE CEI'«ER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridnpsc.com Internet E-mail: contnct@psc.stntc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMM ISS lONERS: 

A RT GRAHAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A. BRLSE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF F LORIDA 
DIVISIO. OF 

ACCOUNTING AJ'\'D fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Jfuhli.c~£rfric£ illnmmizzion 

Ms. Theresa Cabana 
530 Century D'rive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Ms. Cabana: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the cotTespondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commiss ion Conference, and can be viewed live on the Commission 's website 

www .floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 S HUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affimmti\'C Action I Equal Opporrunity Employer 

PSC Website: hMp:l/www.floridnpsc.com Internet &nmil: contnct@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ARTGRAI-IAM, C HAIRMAN 

LISA POLAK EOOAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING A D FINANCE 

1VfARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Jluhlic~er&ir:£ Qlommizzion 

Ms. Helen Weaver 
549 Racket Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Ms. Weaver: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

bas been placed on the correspondence side of the docket fi le for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission 's website 

www. flo1idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 1 30210-WS) 

CAPITAL C LRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: htt p ://www.floridapsc.com Internet E-mail: contact@psc.srate.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 

ART GRAHAM, CHAIRMAN 

liSA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOllmiNG AND fiN A. 'ICE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

lfluhlic~.erfri.c£ illnmmizzinn 

Mr. Jolm Patterson 
358 N. Putter Circle 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. Patterson: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www .floridaosc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
All Affirmative Action I Equal Opponunity Employer 

P C Website: http://www.floridapsc.com Internet E-mail: contacl@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

A RT G RAHAM, CHAIRMA 

LISA POLAK EDGAR 

RONALD A. BRISE 

E DUARDO E. BALBIS 
JULIE 1. BROWN 

!vir. and Mrs. Lou Celmer 
829 Bunker Circle 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 17, 2014 

RE: CDC Vll, Ltd. - DocketNo.130210-WS 

Dear Mr. and Mrs. Celmer: 

DIVISION OF 

ACCOU TING AJ D Fli ANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Thank you for your letter to the Fl01ida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Comm issioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE OFFICE CEI'ITER • 2540 S HUMARD O AK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportu nity Employer 

PSC Website: http:llwww.noridapsc.eom Internet E-mail: eontact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ARTGRAHAivl, CHAIRMAN 

LISA POLAK EIXJAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUNTING A 'D F INANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~£r&ice ill.ommizzi.on 

Mr. and Mrs. Jay Bendickson 
609 Century Drive 
Winter Haven, FL 33881 

March 17,20 14 

RE: CHC VII, Ltd.-Docket No. 130210-WS 

Dear Mr. and Mrs. Bendickson: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Statl"s 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com . 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCL E OFFICE CENTER • 2540 SHUMARD O AK B OUL EY ARD • T ALLAHASSEE., FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

P C Website: http://www.noridapsc.com Interne! &mail: contact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAJv1, CHAIRMAN 

LISA POLAK EDGAR 

RONAW A. BRISE 

EDUARDO E. BALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOU rn G AND FINANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~.er&ic.e illnmmizzinn 

Mr. and Mrs. William Squire 
858 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.-Docket No. 130210-WS 

Dear Mr. and Mrs. Squire: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www. floridapsc. com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T AL LAHAS EE, FL 32399-0850 
An Affi rmative Action I Equal Opponunity Employer 

PSC Website: lmp://www.floridapsc.com Internet E-mail: contact@:;psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISSIO ERS: 

ART GRAIIAM, CHA IRMAN 

LISA POLAK EDGAR 

RONALD A BR!SE 

EDUARDO E. BALBIS 

JULIE l . BROW ' 

STATE OF F LORIDA 
DIVISION OF 

A CCOUNTING AND FTNANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 41 3-6900 

lFfuhli.c~ er&ice @ommizzion 

Mr. Hilton Comeau 
642 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Mr. Comeau: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file fo r all to review. Staffs 

recommendation on tltis matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SlfUMARD O AK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirm::uivc Action I Equal Opportunity Employer 

P C Website: htlp://www.Ooridapsc.com Internet £-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, CIIAIRMA.'I 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROW 

STATE OF FLO IUD A 
D IV ISION OF 

ACCOU iTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic ~ .er&i.c.e illnmmizzion 

Mr. and Mrs. Douglas Wilson 
561 Racket Drive 
Winter Haven, FL 33881 

March 1 7, 2 0 14 

RE: CHC VJI, Ltd.- Docket No. 130210-WS 

Dear Mr. and Mrs. Wilson: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concems, your letter 
bas been placed on the correspondence side of the docket fi le for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed Jive on the Commission' s website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 S HUMARD O AK BOULEVARD • T ALLMIASSEE, FL 32399-0850 
An Affirmative Action I Equal Oppor1uni ly Employer 

PSC Website: hnp://www.floridnpsc.com Internet E-mail: contact@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIONERS: 

ART G RAHAM, CHAlRMA 

LISA POLAK EDGAR 

RONALD A BRJSE 

E DUARDO E. BALBIS 

JULIE 1. BROWN 

STATE OF FLORIDA 
DIVISIO OF 

ACCOUNTING AND FINANCE 

MARSIIALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

lJTuhli.c~.er&i.c.e illnmmizzion 

Ms. Susan Ganson 
862 Sandtrap Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No.130210-WS 

Dear Ms. Ganson: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Uti lity). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission ' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Druue1, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAI'ITAL CIRCLE OFFICE CE rrER • 2540 SHUMARD O AK B OULEY ARO • TALLAIIASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: hnp://www.Ooridapsc.com lntentet &mail: contact@psc.state.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
Stamp



COMMISSIONERS: 

ART GRAHAM, C HAIRMAN 

LISA POLAK EDGAR 

RO:-.!ALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND F INANCE 

MARSHALL WILLIS 

D IRECTOR 

(850) 413-6900 

lfluhli:c ~ .erbi:c.e illommizzion 

Mr. HatTy Gallagher 
610 Century Drive 
Winter Haven, FL 33881 

March 17,20 14 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Gallagher: 

Thank you for your letter to the Florida Public Senrice Commission, in which you 
expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concems, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK B OULEVARD • TAL LAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http :J/www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 

ART GRAHAM. CIIAIRMAN 

LISA POLAK EDGAR 

RO ALD A. BRISE 

EDUAROO E. BALBIS 

JULIE l. BROWN 

Mr. and Mrs. James Sclunidt 
583 CentUty Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Schmidt: 

DIVISION OF 

ACCOUNTING AND fiNANCE 
MARsHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Stafrs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 20 14 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, MoUiing) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 S lfUMARO OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I E<Jual Opportunity Employer 

Internet E-mail: contact@psc.statc.n.us PSC Website: http://www.noridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMM ISSIO ERS: 

ART GRAHAM, C HAIRMAN 

LISA POLAK EDGAR 

RONALD A B RISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND fiNANCE 

MARsHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lFfuhlir:~.erhic.e illommizzion 

Mr. Phillip Gruenstem 
538 Century Drive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Mr. Grucnstem: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Uti lity). To ensure 

that the Commission staff and the Commissioners have knowledge of your concems, your letter 

bas been placed on the conespondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mowing) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL32399-0850 
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COMMISSJO ERS: 

ART G RAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BR!SE 

EDUARDO E. B ALBLS 

JULIE I. BROW 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 4 13-6900 

lFfuhlic~er.&ice illommizzion 

Mr. and Mrs. Robert Hoitenga 
893 Bunker Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Hoitenga: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utili ty) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the conespondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission ' s website 

w ... vw.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITALCrRCLE0FFICECE rfER • 2540 SBUMARD0t\KBOULEVARD • TALLAHASSEE,FL32399-0850 

An Affirm:uivc Action I Equal Opportunity Emplo~·er 

PSC Website: http://www.floridapsc.com Internet E-mnil: rontact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fLNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~.er&ic.e Qlotntnizzion 

Mr. and Mrs. Donald Dodds 
502 Century Dtive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Dodds: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Staf-rs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 20 14 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMA RD OAK BOUL EVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

.PSC Website: hllp://wW\\.Ooridapsc.rom Internet ~mail: conlnct@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COM\11SSIONERS: 

ART GRAHA~1, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JUUE 1. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 413-6900 

Juhlir:~er&ice Qlommiz.zion 

Mr. and Mrs. Don McKenzie 
114 Greenview Drive 
Winter Haven, FL 3388 1 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. McKenzie: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Util ity). To ensure 

that the Commission staff and the Commissioners have knowledge of your concems, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 20 14 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 S HUMARD O AK BOULEY AJU> • T ALLAHASSEE, FL 32399-0850 
An Afftrmative Action I Equal Opportunity Employer 

PSC Website: hHp:l/www.noridapsc.com Internet E-mail: contact@psc.statc.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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C0~1MISSIONERS : 

ART GRAHAM, CHAIRMAN 

LiSA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING A D F INANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~£rfric£ Qlommizzion 

Mr. Edward St. John 
162 Greenview Drive 
Winter Haven, FL 33881 

March 17, 20 14 

RE: CHC VII, Ltd.-Docket No.130210-WS 

Dear Mr. St. John: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mowing) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITALCIRCLE OFFICECENTER • 2540 SliUMARD0AK BOULEVARD • T ALLAJiASSEE, FL32399-0850 
An Aflirlllllti vc Action I Equal Opportunity Employer 

P C Website: http://wW\\.noridapsc.rom Internet &mail: ronlact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAKEOOAR 

RONALD A BRISE 

E DUARDO E. BALBIS 

JULIE I. BROWN 

S TATE OF FLORIDA 
DIVISION OF 

ACCOUNT! 'G AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~£rftic£ C!lommizzion 

Mr. Thomas Hanft 
620 Century Drive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd.-Docket No.130210-WS 

Dear Mr. Hanft: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the COJTespondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference. and can be viewed live on the Commission·s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, _Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 
Office of the GeneraJ Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 S HUMARD O AK B OULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affinnarive Anion / Equal Opportunity EmpiO)'l'r 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIONERS: 

ARTGRMIAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUAROO E. BALBIS 

JULI E l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 413-6900 

Juhlir:~£rhir:£ @ommizzion 

Mr. Steve Landis 
261 Fairway Circle 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Landis: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Stafrs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office ofCommission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O A K BOULEY ARD • TALLAHASSEE, FL 32399-0850 

An Affirmlltive Al'tion I Equal Opportunity Employrr 

PSC Wchsite: http://www.noridapsccom Internet E-mail: contact@psc.state.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 

ART GRAHAM, CHAIRJ'v1AN 

LISA POLAK EDGAR 

RONAW A. 8 RISE 

E DUARDO E. BALBIS 

JUU E I. BROW, 

S TATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 413-6900 

Juhlic~.er&ic.e illnmmizzinn 

Ms. Marsha Alvey 
459 Putter Circle 
Winter Haven, FL 33881 

March 17, 20 14 

RE: CHC VJI,Ltd. - Dockct No. 130210-WS 

Dear Ms. Alvey: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to beard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bmce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITALCIRCL E 0 FFICECENTER• 2540 SBUMARD 0 AK B OULEVARD • T ALL<\HASSEE, FL 32399-0850 
Au Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet &mail: contact@psc.state.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL W£LUS 

DIRECTOR 

(850) 413-6900 

Juhlir:~.er.&ir:.e illnmmizzinn 

Mr. and Mrs. William Quick 
307 Putter Circle 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VH, Ltd.-Docket No. 130210-WS 

Dear Mr. and Mrs. Quick: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC Vll, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet &mail: contact@psc.state.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIOI\ERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JUUELBROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

1Ffuhlic~.er&ic.e C!lnmmizzinn 

Mr. William Baker 
56 Greenview Drive 
Winter Haven, FL 3388 I 

March 17, 2014 

RE: CHC VII, Ltd. - DocketNo.130210-WS 

Dear Mr. Baker: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the COJTespondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunily Employer 

PSC Website: hllp://www.floridnpsc.com lnlcrncl &mail: conlnct@psc.stale.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, CIIALRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIV ISION OF 

A CCOU:-ITI:-.IG AND Fl ANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlir ~ £rbtr:£ @nmmizzinn 

Ms. Gail Casey 
687 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Ms. Casey: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VIT, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your Jetter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 20 14 

Commission Conference, and can be viewed live on the Commission' s website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Afftr111ativc Action I Equal Opportunity E mployer 

P C W~bsitc: http://www.Ooridapsc.rom Internet E-mail: rontact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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C0MMISSIO ERS: 

ART GRAHAM, CHA!RMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. 8 ALBIS 

JUUEI. BROW 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850)413-6900 

Juhlic~.erhir.e @ommizzion 

Mr. and Mrs. Charles Dawson 
59 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Dawson: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the Apri l 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

W'vVW. tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mowing) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • T ALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hllp://www.floridnpsc.com Internet E-mail: contnct@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM, CIIAIRMAN 

LISA POLAK EDGAR 

RO:-IALD A. 8RISE 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUI'ffiNG AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

lfluhlir ~ erhi.ce illommizzion 

Mr. and Mrs. Richard Allison 
391 Tennis Lane 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Allison: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITALCIRCLE 0FFICE C ENTER • 2540 SHUMARD O AK B OULEVARD • T ALLAHASSEE, FL3 239 9-0850 
An Affirmative Aclion I Equa l Opportunity Employer 

Internet E-mail : contact@psc.state.fl.us PSC Website: http://www.floridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIO. ERS: 

A RT G RAHAM, CHAIRMAN 

L ISA POLAK E DGAR 

RONALD A. BRISE 

EDUAROO E. 8ALBIS 

JUUE I. B ROW I 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING ANDfLNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

:Juhlic~£rfrice illnmmizzinn 

Mr. and Mrs. Keith Gaiser 
168 Fairway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Gaiser: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Staff's 

reconunendation on this matter is tentatively scheduled to heard at the Ap1il 10, 2014 

Commission Conference, and can be viewed live on the Conunission' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of f inance, Tax & Cost Recove1y 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE C EIWER • 2540 S HUMARD O AK BOULEY ARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.rom Internet E-mail: rontact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 

ART GRAHAM, C HAIRMAN 

L ISA POLAK E DGAR 

RONALD A BRISE 

EDUARDO E. B ALBIS 

JULIE I. BROWN 

Mr. Bob Smith 
169 Fairway Circle 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Smith: 

DIVISION OF 

ACCOUJ\ffl G AND FINANCE 

l\1ARSHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL CIRCLE O FFICE CENTER • 2540 SHUMARD OAK BO LEVARD • TALLAHASSEE,FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contnct@psc.stale.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAHAM. CHAIRMAN 

LISA POLAK EDGAR 

Ro, ALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
D IVISION OF 

ACCOUNTING AND FIN A CE 

l\.fARSHALL WILUS 
D IRECTOR 

(850) 413-6900 

lfluhli.c ~ .erfri.c.e Oiomtnizzion 

Mr. and Mrs. Tom Mills 
21 1 Fairway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Mills: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc. com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLMIASSEE, FL 32399-0850 
An Affirmative Action / Equnl Opportunity Employer 

In ternet E-mail: contact@psc.stntc.fl.us P C Website: hnp://www.floridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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Ms. Dawn Warner 
40 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Warner: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineeting (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EIXlAR 

RONALD A. BRISE 

E DUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUJ\'TI 'G AND Fh ANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~ .erfri.c.e Qlnmmizzinn 

Mr. and Mrs. Ernie DeLom1e 
323 Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. and Mrs. DeL01me: 

Thank you for your letter to the Florida Public Se1vice Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ARTGRAHAI'v1, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BR!SE 
EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOU !TI 'GA DfiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

1Jluhlic~.erbic.e C1lommizzion 

Mrs. Bemadine Weir 
740 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Mrs. Weir: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Stafrs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission ' s website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEcooomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 
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COMMISSIONERS: 

ARTGRAHAl'vl , CHAIRMAN 

LISA POLAK EDGAR 

RO 'ALD A. BRISE 

EDUARDO E. BALBIS 

JULIE l. 8RO\ 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNT! G AND fiNANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

l}Iuhlic ~ £rfrice illommizzion 

Mr. and Mrs. Michael Florinchi 
446 Tennis Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Florinchi: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the coJTespondence side of the docket file fo r all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. flori dapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ART G RAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE I. BROW 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTII\G AND fl 'A>ICE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~£rbic£ illommizzion 

Mr. and Mrs. Eleanor Kapise 
366 Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Kapise: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le fo r all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 20 14 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAJ•.J 

LISA POL.AK EDGAR 

R ONALD A BRISE 

EDUARDO E. BALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

W'uhlir: ~ er&ice Qlommizzion 

Mr. Robert Miller 
234 Fairway Circle 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. Miller: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www .floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 
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COMMISSIONERS: 
ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 
RONALD A BRJSE 
EDUARDO E. BALBIS 
JUUE I. BROWN 

STATE OF FLORIDA 
DJVISIONOF 

ACCOLJNTING AND FINANCE 
MARSHALL W ILLIS 

DIRECTOR 

(850) 413-6900 

Juhli:c~£rhic£ illnmmizzinn 

Ms. Linda Richards 
230 Fairway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHCVII,Ltd.-DocketNo.130210-WS 

Dear Ms. Richards: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.flotidapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Moming) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. B RISE 

EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DrvrsroNOF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~.erfri.c.e illnmmizzion 

Mr. Heman Nieves 
654 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.-Docket No. 130210-WS 

Dear Mr. Nieves: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concems, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

'vVWW. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. I 30210-WS) 
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COMMISSIONERS: 
ART GRAIIAM, C HAIRMA 
LISA POLAK EDGAR 
RONALD A. B RISE 

EDUARDO E. BALBIS 
JULIE 1. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOU rTING AND F INANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

Jluhlic~.er.&ic.e illnmmizzinn 

Mr. Ricky Van Moorsel 
627 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Van Moorsel: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ART GRAHAM, C HAIRMAN 

LISA POLAK ElXiAR 
RONALD A. BRISE 

E DUARDO E. B ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNT LNG AND fiNANCE 

MARSHALL W LLLIS 
D IRECTOR 

(850) 413-6900 

Juhlic~£rbic.e Qlommizzinn 

Mr. Dan Schinne]Jer 
474 Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Schinneller: 

Thank you for your Jetter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the Aptil 10, 2014 
Commission Conference, and can be viewed live on the Commission 's website 
www. floridapsc. com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineeting (Vicke1y, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ART GRAHAl\!1. C HAIRMAN 

LISA POLAK EDGAR 
RONALD A. 8RISE 

EDUARDO E. BALBIS 

JUUEL B ROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING A D fiNANCE 

MARSHALL WILLIS 

DIRECTOR 
(850) 413-6900 

Juhlir~.erfrir:.e Qlommizzion 

Mr. and Mrs. Everett Wager 
151 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. and Mrs. Wager: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the conespondence side of the docket file for all to review. Staf~s 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vicke1y, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ART GRAHAJ'v1, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND f iNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~.er&i:c.e illnmmizzinn 

Mr. and Mrs. Bud Landaal 
264 Fairway Circle 
Winter Haven, FL 33881 

March 17, 20 14 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Landaal: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been p laced on the conespondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 
A RT GRAHAM, CI IAIRMAN 

LISA POLAK EDGAR 
RONALD A. 8 RISE 
EDUARDO E. B ALBIS 

JULIE I. B ROWN 

STATE OF FLORJDA 
DIVISION OF 

ACCOUNTING AND f iNANCE 

MARSHALL WILLIS 

DIRECTOR 
(850) 41 3-6900 

Juhli.c~£rhice Qlommizzion 

Ms. Dorothy Philpott 
528 Century Drive 
Winter Haven, FL 3388 1 

March 17, 2014 

RE: CHC VU, Ltd.- Docket No.130210-WS 

Dear Ms. Philpott: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VTI, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. tloriclapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMM ISSIONERS: 

ART GRAtiA 'vi, CHAIRMAN 

LISA POLAK EDGAR 

Ro, ALD A. BRISE 

EDUARDO E. 8 ALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOlMfiNG A '0 Fn>:ANCE 
MARSHALL W ILLIS 

DIRECTOR 

(850) 4 13-6900 

Juhlir: ~ £rtxir:£ Qlnmmizzinn 

Mr. Anthony Son·entino 
842 Nine Iron Court 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. Sorrentino: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Comm iss ion Conference, and can be viewed l.ive on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 
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COMMISSIONERS: 

ART GRAIIAM, CHAIRMAN 

LISA POLAK EDGAR 

RO ALD A. 8RISE 

EDUARDO E. 8ALBIS 

JULIE 1. BROWN 

Ms. Dorothy Smith 
731 Century Lane 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Smith: 

DIVISION OF 

ACCOlll'ITING A>-ID flNAr-:CE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Thank you for your Jetter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. fl oridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office ofConunission Clerk (Docket No. 130210-WS) 
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COMMISSIO ERS: 

ART GRAHAM, CIIAIRMAN 

LISA POLAK EDGAR 
Ro, ALD A. BRISE 
EDUARDO E. B ALBIS 

JULIE l. BROW 

STATE OF FLORIDA 
DIVISIO OF 

ACCOUNT! 'G AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~ .er.&ic.e C!Iommizzion 

Mr. and Mrs. Gilbe1t Hoffinan 
53 S. Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-\VS 

Dear Mr. and Mrs. Hoffinan: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondenc·e side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, MaUling) 
Division of Economics (Danjel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAf'lTAL CIRCLE OFFICE CEm'ER • 2540 SHUMARD O AK BOULEVARD • T ALLAiiASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

L ISA POLAK EDGAR 

RO, ALD A. B RISE 

E DUARDO E. BALBIS 

JUUE I. B ROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND F INANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

J'uhlir~ .erhir.e illommizzion 

Mr. and Mrs. Richard Cooksey 
369 Putter Circle 
Winter Haven, FL 33881 

March 17, 20 14 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Cooksey: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed Jive on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULI!:VARD • T ALLAiiASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

Internet E-mail: contact@psc.state.n.us P C Website: http://www.noridapsc.com 

FPSC Commission Clerk
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MAR 24, 2014
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C OMMISSIONERS: 

ARTGRAJ-L.o.M, CIIAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE I. BRO\VN 

STATE OF F LORIDA 
DIVISION OF 

ACCOU!\'TI G AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlir:~.er&ir:.e <1lnmmizzinn 

Mr. Thomas Walton 
248 N. Fairway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: C HC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Walton: 

Thank you for your letter to the Fl01ida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been p laced on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference. and can be viewed live on the Commission's website 

www. fl01idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITA L C IRCLE OFFICE CENTER • 2540 SIIUMARD O AK B OULEVARD • T ALLAHASSEE, FL 32399-0850 
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COMMISSIONERS: 

A RT GRAHAM, C HAIRMAN 

LISA POI.J\K EDGAR 

Ro ALD A. 8 RISE 

EDUAROO E. 8 ALBIS 

JULIE I. B ROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING AND f c ANCE 

M A RSHALL WILLIS 

DIRECfOR 

(850) 413-6900 

Juhlir:~£r&ice Qiommiszion 

Mr. Ivan F01t 
580 Century Drive 
Winter Haven, FL 33881 

March 1 7, 20 14 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Fort: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the conespondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office ofCommission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CEI'ITER • 2540 SHUMARD O AK BOULEVARD • T ALLAIIASSEE, FL 32399-0850 
An Affirmative Action I Equal Op1>011unity Employer 
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COMMISSIONERS: 

ART GRAIIAM, CHAIRMAN 

L ISA POLAK EDGAR 

Ro, ALD A. 8 RISE 

EDUARDO E. BALBIS 

JULIE I. B ROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOU rrtNG AND F INANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~.er&i.c.e illommizzion 

Mr. and Mrs. Ken Krapf 
283 Putter Circle 
Winter Haven, FL 3388 1 

March 17,2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Krapf: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. t1oridapsc.com. 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAF'ITAL C IRCLE O FfiCE CENTER • 2540 SHUMARD O AK B OULEVARI) • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

L ISA POLAK EDGAR 

RONALD A BRISE 
E DUAROO E. BALBIS 
JULIE l. BRO\VN 

STATE OF F LORIDA 
D IVISION OF 

ACCOUNTING AND F INANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlir~.er&ic.e illommizzion 

Mr. and Mrs. edward Keenan 
799 Bunker Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Mr. and Mrs. Keenan: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the Aplil 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel , Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SKUMARD O AK BOULEY ARD • TAL LAHASSEE, FL 32399-0850 
An Affirmative Action I Equal O pportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.st-.te.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIO. ERS: 

ARTGRAHAl\11, CHAIRMAN 

LISA POLAK EDGAR 

Ro ALD A. BRISE 

EDUARDO E. BALBIS 

JULIE l. BROW 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 

MARSHALL WILLIS 

DIRECfOR 

(850) 413-6900 

Juhlic~erttice illommizzion 

Mr. Denrus Dido 
647 Century Lane 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Dido: 

Thank you for your letter to the Fl01ida Public Service Commission, in which you 
expressed your concerns about a rate increase fo r CHC VII, Ltd. (CHC or Util ity). To ensure 
that the Commission staff and the Commissioners have knowledge of your concems, your letter 
has been placed on the con-espondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouting) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opporttlllity Employer 
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK E DGAR 

RONALD A BRISE 

EDUARDO E. BALBIS 

JULIET. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING A D FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4 I 3-6900 

Juhlir~.ermce C!Iommizzion 

Mr. and Mrs. Robert McClew 
856 Sandtrap Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. McClew: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the coiTespondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineeting (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL CIRCLE O FFICE CENTER • 2540 SHUMARD O AK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affi rmative Action I Equal Opportunity Employer 
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-------------------------------------------------------------------------------------------------

COMMISSIONERS: 
ART GRAHAM, CHAIRMAN 

LISA POLAK EOOAR 
RONALD A. BRISE 
E DUARDO E. BALBIS 
J ULIE!. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 
MARSHALL WILLIS 

DIRECTOR 
(850) 413-6900 

1fluhlic~.er&i:c.e illnmmizzinn 

Mr. and Mrs. Louis Kalinowsky 
644 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Kalinowsky: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission' s website 
www.fl01idapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, MoUI1ng) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMARD O AK B OULEY ARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action / E<Junl Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 
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COMMISSIONERS: 

ART GRAHAM, C HAIRMA 
LISA POLAK EDGAR 

Ro, ALD A. B RtSE 
EDUARDO E. BALBIS 

JULIE I. BROWN 

STATE OF F LORIDA 
DIVISION OF 

ACCOUNTING A 'D F INANCE 
MARSHALL WtWS 

DiRECTOR 
(850) 413-6900 

lFJuhli.c~ £r&ic.e Qlnmmizzinn 

Ms. Margaret Arthurs 
32 Matina Drive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VJT, Ltd. - Docket No. 130210-WS 

Dear Ms. Arthurs: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCL E O FFICE CENTER • 2540 S HUMARD O AK BOULE:VARO • TALLAHA..c;;$EE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

Internet E-mail: contact@psc.statc.fl.us PSC Website: http://www.flo•·idnpsc.com 

FPSC Commission Clerk
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MAR 24, 2014
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COMMISSIONERS: 

A RTGRAIIAM, C HAIRMAN 

LISAPOL.AK EDGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

J UL!E l. BROWN 

STATE OF FLORIDA 
DIVISION OF 

A CCOUNTING A D F INANCE 

MARSIIALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

W'uhlic~.er.&i.c.e ill.ommizzi.on 

Mr. and Mrs. Lloyd Btinson 
309 Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vn , Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Brinson: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concems about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission' s website 

www.tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Moming) 

Division ofEconomics (Daniel, Hudson, Bmce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C TRCLE O FFICE CENTER • 2540 SHUMARD 0 AKB OUU :VARO • T A LLAHASSEE, FL 32399-0850 
An Affirmative Action I Equul Opportunity Employer 
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COMM !SSlO• ERS: 
ART GRAHAM. CHAlRMA 

L ISA POLAK EDGAR 
RONALD A. 8 RISE 
EDUARDO E. B ALBIS 
JULIE I. B ROWN 

STATE OF FLORIDA 
D fVIS IONOF 

ACCOUNT! 1G A.'-10 fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

lFfuhlic ~ .er&ic.e @ommizzion 

Ms. Beverly Derusha 
592 Century Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CBC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Derusha: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. fl oridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEY ARD • T ALLMIASSEE, FL 32399-0850 
An Affirmative Act ion / Equal Opportunity Employer 

Internet E-mail: contact@psc.state.n.us PSC Website: hup:l/www.noridapsc.com 

FPSC Commission Clerk
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MAR 24, 2014
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COMM ISSIONERS: 

ART GRAHAM, C HAIRJ'v!AN 

LISA POLAK EDGAR 

RONALD A. 8RISE 

EDUAROO E. 8 ALBIS 

JULIE I. BROWN 

STATE OF FLORJOA 
DIV ISION OF 

ACCO~NG A Df~~~CE 

M A RSHA LL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli:c ~.erm.c.e Qlnmmizzion 

Ms. Linda Stupakiewicz 
185 Failway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VTI, Ltd. - Docket No. 130210-WS 

Dear Ms. Stupakiewicz: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the corTespondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commiss ion Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE C ENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirma tive Action / Equal Opportunity Employer 

PSC Website: hllp ://www.noridapsc.com Internet E-mail: contact@psc.stalc.O.us 

FPSC Commission Clerk
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COMMISSIONERS: 

ART GRAHAM, CI-V\IRMA 

LISA POLAK EDGAR 

RONALD A BRJSE 

EDUARDO E. BALBIS 

JULIE !. BROWN 

S TATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND f iN A CE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli:c~£rtrice Qlommizzion 

Ms. Marilyn McClendon 
275 Fairway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd.- Docket No. 130210-WS 

Dear Ms. McClendon: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CE ITER • 2540 Sll MARD O AK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative i\clion I Equal Opportunity Employer 

P C Website: http://www.Ooridapsc.com lnlerncl E-mail: contact@pSC-stale.O.us 

FPSC Commission Clerk
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COMMISSIO ERS: 

ARTGRNIAM, CHAIRMAN 

LISA POLAK EDGAR 

R ONALD A 8RISE 

EDUARDO E. BALBIS 

JUUE l. BROWN 

Mr. Cecil Reaves 
158 Greenview Drive 
Winter Haven, FL 33881 

STATE OF FLORIDA 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No.130210-WS 

Dear Mr. Reaves: 

DIVISION OF 

ACCOUNTING AND F INANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 41 3-6900 

Thank you for your Jetter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to beard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE O FFICE CENTER • 2540 SHUMA RD O AK BOULEVARD • T ALLI\IIASSEE, FL 32399-0850 
An Affirmati ve Action I Equnl Opportunity Employer 
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COMMISSIONERS: 
ART GRAIIAM, CHAIRMA 

LISA POLAK EDGAR 
RONALD A. BRISE 
EDUARDO E. BALBIS 
JULIE I. BROWN 

STATE OF FLORIDA 
DrviSJO, OF 

ACCOUNT! 'G AI'ID fLNANCE 
MARSHALL WILLIS 

DIRECTOR 
(850) 413-6900 

Juhlir~erfric£ C!lommizzion 

Mr. Paul Niemann 
279 Putter Circle 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd.- Docket No. 130210-WS 

Dear Mr. Niemann: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 1302 I 0-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK B OULEVAnD • T ALLAHASSEE, FL 32399-0850 
A n Affirmative Action / Equnl Opportunity Employer 

Internet E-mail: contact@psc.state.O.us PSC Website: hrtp://www.Ooridnpsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
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COMMISSIO ERS: 

ARTGRAHA\1, CHAIRMA 

LISA POLAK EIXJAR 
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EDUARDO E. BALBIS 

JULIE L BROWN 

STATE OF FLORIDA 
DIVISIO OF 

ACCOU!,."TING AND FINANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhlic~£rfri:c£ illnmmizzinn 

Mr. Gary Watson 
479 S. Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Watson: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission 's website 

www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General CoLmsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITALCIRCLE 0 FI'ICECE ITER • 2540 SKUMARD0AKBOULEVARD • TALLAHASSEE,FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

P ·c Website: ht1p://www.floridnpsc.com Internet E-mail: contact@psc.stntc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMM ISS lONERS: 
A RT G RAHAM, C HAIRMAN 
LISA POLAK EDGAR 
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STATE OF FLORIDA 
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A CCOUNT! 'G AND fi~A>ICE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

lfluhli.c ~ .er&ice Qlommizzion 

Mr. Albet1: Kloosterman 
72 Greenview Drive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VU, Ltd. - Docket No. 130210-WS 

Dear Mr. Kloosterman: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the Aptil 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affi rmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridn psc.com Internet E-mail: contact@psc.statc.tl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIO ERS: 
ART GRAHAM. CIIAIRMAN 

LISA POlAK EDGAR 
Ro. ALO A. BRISE 
EDUARDO E. BALBIS 

J ULIE I. BROW 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING A D FINANCE 

MARSHALL WILLIS 
DlRECfOR 

(850) 413-6900 

lfluhli.c ~ .er£ric.e illommizzinn 

Mr. and Mrs. Daryl Reaney 
373 N. Putter Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Reaney: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENT.ER • 2540 S HUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

Internet E-mail: contnct@psc.state.ll.us PSC Website: http://www.lloridapsc.corn 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

A RT GRAHAM. C HAIRMAN 

L ISA POLAK EDGAR 

ROl'ALD A. B RISE 

EDUARDO E. B ALBIS 

JUUE L B ROW 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINAJ'ICE 
MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

J'uhli.c~ £rm.c£ illommizzion 

Mr. and Mrs. Paul Ebnet 
388 Tennis Lane 
Witner Haven, FL 33881 

March 1 7, 2 0 14 

RE: CHC Vll, Ltd.- Docket No.130210-WS 

Dear Mr. and Mrs. Ebnet: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prest\:vood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel , Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVAil.O • TALLAHASSEE, FL 32399-0850 
An Affi rmative Action / Equal Oppor1lmity Employer· 

Internet E-mail: contact@psc.statc.tl.us PSC Website: htlp:l/ww".tloridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. B ALBIS 

JULIE l. BROWN 

STATE OF FLORIDA 
DIVISIO OF 

ACCOUNTING AND FINANCE 

M ARSHALL WILLIS 

DIRECTOR 

(850) 4 13-6900 

lfluhli:c~£rfrice C1l.ommizzion 

Mr. and Mrs. Don Daniels 
409 Tennis Lane 
Winter Haven, FL 33881 

March 17, 20 14 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Daniels: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensur e 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to rev iew. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 1302 1 0-WS) 

C APITAL C IRCLE OFFICE CENTER • 2540 S II UMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
A n Affirmative Action I Equal Opportuni ty Employer 

P C Website: http://www.floridapsc.com I ntemct E-m.1il : contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIO, ERS: 
ART GRAHAM. CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 

EDUARDO E. 8ALBLS 

JuuEI. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 413-6900 

Jfuhlir:~erfrir:e C1.lommizzion 

Ms. Loren Blanck 
722 Century Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No. 130210-WS 

Dear Ms. Blanck: 

Thank you for your letter to the FlOLida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC Yll, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staff's 

recommendation on this matter is tentatively scheduled to heard at the Aptil 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc. com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

P ·c Website: http:/fwww.noridapsc.com Internet E-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUl\'TING AND fl!\A 'CE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4 I 3-6900 

Juhli.c ~ .er.&i.c.e Oiommizzion 

Mr. Gordon Vacon 
11 0 Greenview D1ive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Mr. Vacon: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on tllis matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SliUMARO O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: conlact@psc.SL1te.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COM~IISSIO ERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRISE 

EDUARDO E. BALBIS 

JUUE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND Fl 1ANCE 

MARSHALL W ILLIS 

DIRECTOR 

(850) 413-6900 

W'uhlic~ er&i:ce Qlommizzion 

Mr. David Holley 
533 Century D1ive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC Vll, Ltd. - Docket No.130210-WS 

Dear Mr. Holley: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Uti lity). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the con-espondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www. floridapsc. com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Moming) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL C IRCLE OFFICE C E ifER • 2540 SUUMARD O AK BOULEVARD • T ALLAUASSEE, FL 32399-0850 
An Affirmali\"C Action I Equal O pportunity Employer 

PSC Website: htlp:/lwww.floridapsc.com Internet E-mail: contact@psc.statc.fl.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIO ERS: 
ART GRAHAM, CIIAIRMAN 

LISA POLAK EDGAR 
RO ALD A. BRISE 
EDUARDO E. 8ALBIS 

JULIE 1. BROWN 

STATE OF FLORIDA 
OIVISI01 OF 

ACCOUNT! G AND FINANCE 
MARSHALL WILLIS 

D IRECTOR 

(850) 413-6900 

Juhli:c~£rflir:£ C!lnmmizzinn 
March 17,2014 

Mr. Frank Fulton 
365 Putter Circle 
Winter Haven, FL 33881 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. Fulton: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 13021 0-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

Internet E-mail: rontact@psc.state.fl.us PSC Website: http ://www.floridapsc.rom 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 
ART GRAHAM, C HAIIUviAN 

LISA POLAK EIXiAR 
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JULIE I. B ROW 

DIVISION OF 
ACCOUI'ITI G AND Fl Al\CE 

M ARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

Juhlic~£rhir:£ illommizzion 

Mr. David Adamski 
52 Greenview 01ive 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No.130210-WS 

Dear Mr. Adamski: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Broce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C l RCLE O FFICE CENTER • 2540 SHUMARD O AK B OULEVARD • T ALLAHASSEE, FL32399~0850 
An Affi rmative Action I Equal Opportunjty Employer 

PSC Website: http://www.floridapsc.com I ntcrnct E-mail: contact@psc.st'lte.fl.us 

FPSC Commission Clerk
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MAR 24, 2014
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CO~IMISSIONERS: 

ART GRAHAM. CHAIRM AN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. 8 ALBIS 

J ULIE I. BROW 

STATE OF FLORIDA 
DIVISIO. OF 

A CCOUNTING AND FINANCE 

MARSIIALL WILLIS 

DIRECTOR 

(850) 41 3-6900 

Juhlir:~£rtnr:£ illommizzion 

Mr. and Mrs. Bill Robinson 
258 Fairway Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd.- Docket No.130210-WS 

Dear Mr. and Mrs. Robinson: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

bas been placed on the corTespondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 

Commission Conference, and can be viewed live on the Commission ' s website 

www. floridapsc. com. 

Sincerely, 

Clarence Prestwood 
CIUef of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CE ITER • 2540 SIIU~IARD OAK BOULEVARD • T ALLAIIASSEE, FL32399-0850 
An Affirmative 1\ction I Equal Opportunity Employc.r 

P C Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.statc.O.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMM ISS lONERS: 

ART GRAHAM. CHAIRMAN 

L ISA POLAK EDGAR 

RONALD A. 8RISE 

EDUAROO E. BALBIS 

JULIE f. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~.er.&i.c.e illnmmizzion 

Ms. Virginia Peters 
398 Tennis Lane 
Winter Haven, FL 33881 

March 17, 2014 

RE: CBC Vll, Ltd. - Docket No. 130210-WS 

Dear Ms. Peters: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VTJ, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovety 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

C APITAL CIRCLE OFFICE CENTER • 2540 SHUM ARD O AK BOULEVARD • T ALLAIIASSEE, FL 32399-0850 
An Affirmati ve Action I Equal Opportuni ty Employer 

PSC Website: hltp:l/www.noriclnpsc.com Internet E-mail: contact@psc.st:uc.fl.us 
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COMMISSIOl\ERS: 

ARTGRAIIAM. CHAIRMAN 

LISA POLAK EDGAR 

Ro ALD A BRISE 

EDUAROO E. BALBIS 

JULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING A D fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 4l3-6900 

Jfuhlic~ erflice Qi ommizzion 

Ms. Denise Malloy 
888 Bunker Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Malloy: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket file for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed live on the Commission's website 

www.tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
ChiefofFinance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, MoUiing) 

Division ofEconomics (Daniel, Hudson, Bruce) 

Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CEIIITER • 2540 HUMARD O AK BOULEVARD • T ALLAilASSEE, FL 32399-0850 
An Aflirmathc Action I Equal Opportunity Employer 

P C Website: hn·p://www.floridnpsc.com Internet E-mail: contact@psc.stntc.fl.us 

FPSC Commission Clerk
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MAR 24, 2014
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COMM ISS lONERS: 
ART G RAIIA\11 , C HAllt\ltAN 

LISA POI.J\K EDGAR 
RONALD A B RISE 
EDUARDO E. 8 ALBIS 

J ULIE I. B ROWN 

S TATE OF F LORIDA 
DIVISION OF 

ACCOUI\'Tt. G AND FINANCE 
M ARSHALL WILLIS 

D IRECTOR 
(850) 413-6900 

Juhlit.:~ .erfri.c.e C!I.ommizzion 

Ms. Li nda Smith-Fiugel 
324 Putter Circle 
Winter Haven, FL 3388 1 

March 17, 2014 

RE: CHC VII, Ltd. - Docket No. 130210-WS 

Dear Ms. Smith-Fiugel: 

Thank you for your letter to the Florida Public Setvice Commission, in which you 
expressed you r concerns about a rate increase for CHC VIJ , Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the con·espondence side of the docket file fo r all to review. Staff's 
recommendation on this matter is tentatively scheduled to h eard at the April 10, 2014 
Comm ission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office ofthe General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD O AK B OULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affi rmat ive Action I E(Jual Opportunity Employer 

Internet E-mail: contact@psc.state.fl.us P C Website: hnp:l/www.floridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14

ssenko
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COMMISSIONERS: 

ART GRAI IAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. 8ALBIS 

JULIE I. BROW l 

Mr. and Mrs. Ward Crabill 
165 Greenview Drive 
Winter Haven, FL 33881 

March 17,2014 

RE: CHC VU, Ltd. - Docket No. 130210-WS 

Dear Mr. and Mrs. Crabill: 

DIVISION OF 

ACCOUNTING AJ\!0 FINANCE 

MARSHALL WILLIS 
DIRECTOR 

(850) 413-6900 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility) . To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket file for all to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www.floridapsc.com . 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division ofEngineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE O FFICE CENTER • 2540 SHUMARD OAK B OULEVARD • TALL AHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

Internet E-mail: contact@psc.state.fl.us PSC Website: http://www.floridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMM ISSIONERS: 

ARTGRAHA.\11, CHAIR\1AN 

LISA POLAK EDGAR 

RONALD A. BRJSE 

EDUARDO E. BALBIS 

J ULIE I. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUJ\'TI 'G AND fiNANCE 

MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~.er&ic.e ainmmizzion 

Rodney Clutterbuck 
54 Greenview Drive 
Winter Haven, FL 33881 

March I 7, 2014 

RE: CHC VII, Ltd.-Docket No. 130210-WS 

Dear Clutterbuck: 

Thank you for your letter to the Florida Public Service Commission, in which you 

expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 

that the Commission staff and the Commissioners have knowledge of your concerns, your letter 

has been placed on the correspondence side of the docket fi le for all to review. Staffs 

recommendation on this matter is tentatively scheduled to heard at the April I 0, 2014 

Commission Conference, and can be viewed live on the Commiss ion's website 

www.tloridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 

Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 

Office of the General Counsel (Teitzman, Tan) 

Office of Commission Clerk (Docket No. I 30210-WS) 

CAPITAL C IRCLE OFFICE CENTER • 2540 SIIUMARD O AK B OULEY ARD • T ALLAHAS EE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

P C Website: http://www.noridapsc..rom Internet &mail: rontact@psc.stare.n.us 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EOOAR 

RONALD A BRISE 

EDUARDO E. BALBIS 

JULIE l. B ROWN 

STATE OF FLORIDA 
DIVISIOt-:OF 

ACCOUNTING AND fiNAI'ICE 
MARSHALL WILLIS 

DIRECTOR 

(850) 413-6900 

Juhli.c~£rnic£ <1Iotnmizzion 

Mr. John Grandeo 
902 Bunker Circle 
Winter Haven, FL 33881 

March 17, 2014 

RE: CHC VD, Ltd. - DocketNo.130210-WS 

Dear Mr. Grandeo: 

Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase for CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the con·espondence side of the docket file for al l to review. Staffs 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commission Conference, and can be viewed live on the Commission's website 
www. floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division ofEconomics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
Office of Commission Clerk (Docket No. 130210-WS) 

CAPITAL C IRCLE OFFICE CEJ'IITER • 2540 SHUMA RD 0AI< B OULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

Internet E-mail: contact@psc.stlltc.fl.us PSC Website: http://www.noridapsc.com 

FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14
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COMMISSIONERS: 
ART GRAHAM, CI IAIRMA I 

LISA POLAK EDGAR 
RONALD A. BRISE 
EDUAROO E. BALBIS 
J UUEl. BROWN 

STATE OF FLORIDA 
DIVISION OF 

ACCOUNTING AND FINANCE 
MARSHALL WILLIS 

DIRECTOR 
(850) 413-6900 

lfluhlic~.erfti.c.e illommizzion 

Mr. and Mrs. Paul Komtop 
38 Greenview Drive 
Winter Haven, FL 33881 

March 17, 20 14 

RE: CHC VII, Ltd. - DocketNo.130210-WS 

Dear Mr. and Mrs. Komtop: 
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Thank you for your letter to the Florida Public Service Commission, in which you 
expressed your concerns about a rate increase fo r CHC VII, Ltd. (CHC or Utility). To ensure 
that the Commission staff and the Commissioners have knowledge of your concerns, your letter 
has been placed on the correspondence side of the docket fi le for all to review. Staff's 
recommendation on this matter is tentatively scheduled to heard at the April 10, 2014 
Commiss ion Conference, and can be viewed live on the Commission' s website 
www.floridapsc.com. 

Sincerely, 

Clarence Prestwood 
Chief of Finance, Tax & Cost Recovery 

cc: Division of Accounting and Finance (Lester, Mouring) 
Division of Economics (Daniel, Hudson, Bruce) 
Division of Engineering (Vickery, Lewis, Watts) 
Office of the General Counsel (Teitzman, Tan) 
OfficcofCommissionClcrk(Dockct o. L3.0210-WS) 

C APITAL C IRCLE OFFICE CENTER • 2540 S HUI\1ARO OAK BOULEVARD • T ALLAI·IASSEE, FL 32399-0850 
An Affirmat ive Action I Equ:1l Opponunity Employer 

PSC Website: http:/lwww.noridapsc.com Internet E-mail: contact@psc.state.n.us 
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FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2014
DOCUMENT NO. 01097-14



Crystal Card 

From: Randy Roland 
Sent: 
To: 

Friday, March 21, 2014 8:36 AM 
Consumer Correspondence 

Subject: 
Attachments: 

To CLK Docket 130210 
FAX-2014-03-20 20_ 40_ 46.tif 

Please add the attached consumer correspondence to Docket 130210. 

-----Origi na I Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Thursday, March 20, 2014 8:41 PM 
To: Consumer Contact 
Subject: FPSC, 3 page(s) 

• New Fax Received! • 

You have received a 3 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
CORRESPONDENCE
MAR 21, 2014
DOCUMENT NO. 01097-14



Mar 20 14 08:39p Dawn & Mike 

March 20, 2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Docket Number, 130210-WS 

Dear Sir or Madam: 

863-268-4 700 p.1 

We have owned a home in the park for the past five years and have bad it on the market 
without a reasonable offer. We would love to stay here, as we have made friends and feel 
welcome in our community. As we are Canadian, our dollar has recently dropped to 
eighty cents on the American dollar and we are finding it difficult to keep up with our 
expenses here. 

We understand that the C.R.F. has requested an increase 162% of the current rate. Our 

average monthly cost now is $15.71 and the C.R.F. wants to increase it to $41.23, which 
is unreasonable. We are upset about this exorbitant amount and respectfully request that 
their proposal be denied. 

Thank you for your consideration 

Sincerely, 

cf11MJ' 1-o-o~-
Frank and Val Foote -f- Vex!) 
350 Putter Circle / 
Winter Haven, FL 33881 



Mar 20 14 08:39p Dawn & Mike 

March 21,2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak BouleYard 
Tallahassee, FL 32399-0850 

Docket Number, 130210~WS 

Dear Sir or Madam: 

863-268-4700 

I have recently moved to the Swiss Gold and Tennis Park, here in Winter Haven. I 

moved here to avoid the high cost of living back in Connecticut. As a new resident, I 

expected my monthly bills to increase at a low and reasonable rate, but the increase that 

the C.R.F. of our park is asking for one that's 162% of the current rate. This is not 

acceptable. There are over nine hundred homes here and the lot rent is, on average, 

$500.00 per month. I would think the revenue from the lot rent alone should more than 
cover the cost of the water and sewer. 

Please consider that there are a great many homes that are for sale at the present time, 

which is, in my opinion, caused by the expense of living in our community. Please 

consider that almost all of the residents here find this increase way out ofline and we ask 
that you not approve it. 

Sincerely, 

: =).(,Clc £· Lt,6_(!., 
.' 

Jack D'Elia 
370 Putter Circle 
Winter Haven, FL 33881 

p.2 



Mar 20 14 08:39p Dawn & Mike 

March 21,2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Docket Number, 130210-WS 

Dear Sir or Madam: 

863-268-4 700 p.3 

We have received information that the C.R.F. of Swiss Golf and Tennis and Hidden Golf 
parks have requested a water/sewer rate increase that is unreasonable and not fair 1o the 
residents of our parks. The increase is 162%. We are required to pay for our water/sewer 
usage as part of O\.tt" park rent and don' t even know what part of the watex/sewer usage is 
the responsibility of the park owners for common grounds. 

We sincerely hope you do not approve this rate increase and consider that most of us 

have only Social Security for income. Most residents cannot afford to stay in our parks 
when a spouse dies as it is. Please consider that the rate increase is unfair and not even 

close to reasonable. 

Sincerely, 

Jack & Lola D'Elia 
352 Putter Circle 
Winter Haven, FL 33881 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
CORRESPONDENCE
MAR 20, 2014
DOCUMENT NO. 01097-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Randy Roland 

Wednesday, March 19, 2014 9:58AM 

Consumer Correspondence 

To CLK Docket 130210 

FAX-2014-03-18 19_26_12.tif 

Please add the attached consumer correspondence to Docket 130210. 

1 

FPSC Commission Clerk
CORRESPONDENCE
MAR 19, 2014
DOCUMENT NO. 01097-14



Mar 18 14 07:25p Dawn & Mike 

March t 9, 2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Sir or Madam: 

863-268-4700 

This letter is concerning the water/sewer rate increase proposed by the C.R.F. for Swiss 
Golf and Tennis and Hidden Golf Parks, here in Winter Haven. The C.R.F. has requested 

a rate increase of 162%. This increase is exorbitant and unwarranted. They have yet to 
assume responsibility for "their" portion of the water/sewer usage and we are required to 

pay for our usage as part of our lot rent, which is unreasonably high as well. 

Most of the residents of these two parks are living on Social Security and what ever 
pension we may have earned. We are finding it harder by the day to pay our bills as it is. 

Please do not approve this unreasonable rate increase. 

Sincerely, 

4Jaa~£Jr/L-
Dawn D. Jansen 
3 53 Putter Circle 
Winter Haven, FL 33881 

p.1 



March 15, 2014 

Tom and Bev Williams 
788 Nine Iron Ct. 

Winter Haven, FL 33881 

Florida Public Service Commission 
Office of Commission Clerk 

-~ :0 
::£ rn 

('") x:- () 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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0 Ref: Docket No. 130210-WS 
'f! u :z (f) c.n {) 
0 .... "' Commissioners: 

This letter is in addition to my letter dated February 18, 2014. 

I have read the letter to the Commission from Denise N. Van diver of the Office of Public 
Counsel. While I find much of it interesting, I was surprised to learn that CHC is claiming that 
Roy and Sharon IGng spend approximately 30 per cent of their time on utility related functions. 
The fact that they collect utility payments is mentioned twice in the paragraph below. The utility 
payments are included in the rent payment and the total is the same for each resident every 
month. I'm not sure that collecting the utility payment takes any more time at all. Billings for 
excess water usage are billed by CHC VII, Ltd. in Lakeland with payments sent to the park. As 
far as "water leaks, lift station issues, meter testing", I'm not sure how much time Roy and 
Sharon spend since there is a Maintenance Manager who spends 25 per cent of his time on 
utilities, with three employees who spend 100 per cent of their time on utilities. 

"Roy & Sharon King- Swiss Golf & Tennis/Hidden Golf (CHC VII), Community Managers: responsible for 
the property management collect rents and utility billings, manage the maintenance crew at the 
communities, enforce the rules and regulations of the communities, overall community appearance, work 
with the HOA, etc., approximately 30% of their time dealing with utilities issues collect utility billing 
payments, deal with water leaks, lift station issues, meter testing, etc." 

"Bill Pugh- Swiss Golf & Tennis/Hidden Golf (CHC VII}, Maintenance: responsible for general 
maintenance -various maintenance jobs- painting, power washing, mowing, landscaping, etc .. read the 
water meters, prepare the meter reading books and send them to corporate for billing, re-read meters and 
test meters when necessary, approximately 25% of his time on water related items." 

CHC claims that Mr. Pugh spends 25 per cent of his time on water related items. Although I'm 
sure some time is spent re-reading meters and testing meters, it appears that the majority of his 
1 0 hours per week (average) is spent reading meters. Since the meters are read quarterly that 
means he spends up to 500 hours (using a work year of2000 hours). I'd say that's a lot oftime 
to read 800 or so meters, especially when the homes are so close together (average lot width is 
50 ft.) . 

In summary, I have to agree with the OPC. In my opinion, CHC is using "fuzzy math". 

Thank you for allowing me to comment. 

Thomas J. Will~ tJ ~ 

~ 

FPSC Commission Clerk
CORRESPONDENCE
MAR 19, 2014
DOCUMENT NO. 01097-14



-- -------~--

Tom Williams 
788 Nine Iron Ct 
Winter Haven, FL 33881 

------------------

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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Crystal Card 

From: Ruth McHargue 

Sent: 
To: 

Tuesday, March 18, 2014 3:44 PM 

Consumer Correspondence 

Cc: 
Subject: 
Attachments: 

Customer correspondence 

-----Original Message----­

From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 130210 
FAX-2014-03-17 21_38_20.tif 

Sent : Tuesday, March 18, 2014 8:13AM 

To: Ruth McHargue 

Subject: To CLK Docket 130210 

Copy on file, see 1141770C. Will also forward a copy of the whole file for water quality issue, 1141771C. DHood 

-----Original Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 

Sent: Monday, March 17, 2014 9:38PM 

To: Consumer Contact 

Subject : FPSC , 2 page(s} 

*New Fax Received!* 

You have received a 2 page fax from FPSC (}. 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
CORRESPONDENCE
MAR 18, 2014
DOCUMENT NO. 01097-14



03/17/2014 09 : 36 

• 

18632922456 LAWSON 

. Application for increase in water rates in Polk County by 
CHC VII, Ltd. 

DOCKET NO. 130210-WS 

Name {!~ ~ JZ&«' & 

Address M I (3~ .. ~ 6/U~ 
/.tltdi.(l,,d~ . £L r:? :'38c?j · ..... .. · .. -.... ~? 

PAGE 01 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800·511-0809. . 

Correspondence will be placed in the file of this docket. 

Any e-mail or other corrospondence sent to a Florida Public Service· Commissioner, or any other public official and/ or employee of the PSG, in the transaction of public business is considered 9 public record and Is subj9ct to Florida's Public Records Law. This means that Florida lew generally requires the PSC to provide a copy of sny such &-mail or correspondsnce, upon ~&quest, for inspoct/on and copying to any Florida citizen or to sny rt'lflmber of the media. 



03/17/2014 09 : 35 18632922455 LAWSON 

Florida Public Service CommissioA 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee. FL 32399-0850 

PAGE 02 
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To whom it may concern: 

I am writing in regards to your proposed increase in our water and sewage rates. 
Not only do we think that the increase is exorbitant, but we think they are also unfair. 

The average homeowner uses between S(X)() to 6000 gallons of water, so we would be 
charged the full amount even though it is less than 8000 gallons. THIS IS JUST NOT FAIR. 

We don't like the idea that you are charging us the maximum for 8000 gallons of water, 
which was always the most that we were allowed to use without being charged extra. 

A lot of water that we use is for watering our lawns once or twice a week and also our 
- ,.,._____ ·.~ drrth'Mubs dai~ the summer. There is no sewerage use for all of this water. 
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AND THIS WATER IS AU USED TO KEEP THEIR PROPERTY LOOKING GOOD. 

In closing we would also like to comment on the poor quality of water that frequently 

has an odor to it. 

Thanking you, 

\D 
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FPSC Commission Clerk
CORRESPONDENCE
MAR 17, 2014
DOCUMENT NO. 01097-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name 

Address 

lv/ d/f{ /f \.1/#t!f// Et!. ·? ~ ?f?!f 9;26 / , 
( 5'~1<;.> 6'ct.r-.?·///1/A/1?__) 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for a'ddress 

Any e-mail or other correspondence sent to a Florida Public SeiVice Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public f'9COrd and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
CORRESPONDENCE
MAR 17, 2014
DOCUMENT NO. 01097-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Fold Here 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name .5/Jl(WN B. ~N4' 1l=~~ R.. ~ 
Address Stb ~ n {q_ te.y Dr 

w;N l:s-te. f6wGt·-b ifL 3 3 f?R I 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape • - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official ancV 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requites the PSC to provide a copy of any 
such e-mail or correspondence, upon reques~ for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
CORRESPONDENCE
MAR 17, 2014
DOCUMENT NO. 01097-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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1

Shawna Senko

From: Ruth McHargue
Sent: Friday, March 14, 2014 11:59 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-03-12 22_51_13.tif

Customer correspondence 

-----Original Message----- 
From: Consumer Contact  
Sent: Thursday, March 13, 2014 9:27 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on file, see 1141420C.  DHood 

-----Original Message----- 
From: PSC Fax Server [mailto:Fax@psc.state.fl.us]  
Sent: Wednesday, March 12, 2014 10:51 PM 
To: Consumer Contact 
Subject: FPSC , 3 page(s) 

*New Fax Received!* 

You have received a 3 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 

FPSC Commission Clerk
PRE-APPENDED
MAR 14, 2014 - 3:08 PM
DOCUMENT NO. 01097-14



03/12/2014 10:49 18532922455 LAWSON 

PROPOSAl 

It should be noted that part of Swiss Golf and Tenni$ and Hidden Golf is within 

the jurisdiction of the City of Winter Haven. Those residents receive city water. Their systems 

are divided by two meters, one for Irrigation and one for water and sewer. Their water receipts 

indicate a fairly equal use of each, i.e. 50% water for irrigation and 50% to the household. 

It should be noted that the residents of Swiss Golf and Tennis and Hidden Golf 

within the jurisdiction of Winter Haven, while on vacation (up north for 6 to 7 months), their 

water and sewer Is on vacation and pay approximately $3 .50/1,000 gallon for irrigation and a 

vacation fee for water of $8.00/month 

Over SO% of the residents reside in the park only 5 or 6 months and many of the 

residents have only one individual residing there. Based on these facts, the petitioner's water 

and sewer charges should be;!!!IB 'n hMi 

.5"' ~ J rl'tAI'lltfrc ~-y f? e,)) 1M:: €1.> 
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PAGE 132 03/12/ 2014 10:49 18632922456 LAWSON 
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February 18, 2014 

Tom and Bev Willian1s 
7x8 1\/inc [ron Ct. 

\Vinter Hav~n, FL 33~t)! 

A/t Cf{ l ~ F~ e." 

Florida Public Service Commi$sion 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0~50 

Ref: Docket No. 130210-WS 

Commissioners: 

I'm writing to express my concerns regarding the referenced docket. It' s a request that 
could increase my cost of water and wastewater service cost by over two and one half 
times. That's based on my use of 8000 gaJlons of water per month, which is at or below 
my average. 

My comments involve these issues: 

l . The increase requested is excessive. There have been no significant natural or 
economic events that would necessitate an increase of this percentage. 

2. It does not seem right that T am being charged a wastewater charge for water that 
is being used to water my lawn, which is required by park management. My lot is 
on an outside comer, making it somewhat triangular in shape. My frontage at the 
road is about 50 ft., which may be typical of other Jots. At the back of the lot, it is 
approximately 150 ft. I have six sprinkler zones, while the average for 
rectangular lots is three of four zones, with fewer heads per zone. 

3. This is a "55 plus" park, meaning that almost all residents are senior citizens, 
living on limited incomes, many on Social Security only. 

4. I have read the January 14, 2014 preliminary memorandum. Whllc much if it is 
confusing to a layman, one thing caught my attention. On page 3, in the first 
paragraph under the chart, it says "CHC filed for a staff-assisted rate case during 
2007 in Docket No. 0704 J 5, WS. The staffs preliminary report from that case 
indicated net overearnings and recommended the overearnings be applied to an 
aggressive meter change-out program. On February 8, 2008 the Company 
withdrew its application for staff assistance and the docket was closc::dn. I'm not 
sure how "net overeamings" in 2007 could become a net loss of almost $85,000 
in six years without a significant event. 
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Here are my calculations. Currently I am paying a flat rate of$15.71 per month for water 
and waslt:water for up to 8000 gallons per month. I feel this is reasonable, although a 
modest increase would be understandable. 

Under the proposal, I would be paying a Base Facility Charge of $4.68 plus $6.70 (5 
times $1 .34) for the first 5000 gallons, plus $6.39 (3 times $2. I 3) for the remaining 3000 
gallons. The Base Charge plus the first 5000 gallons plus the additional 3000 gallons 
computes to a total of $ t 7.77 fo( 8000 gallons of water. That's for the water only; more 
than 13 per cent more than I'm now paying for water and wastewater. 

In addition to the charge for water, I would be paying a Base Facility Charge of$8.34 
plus $15.12 (8 times $1.89) for a total for wastewater of $23.46. That's for wastewater 
only; more than 60 per cent more than I'm now paying for water and wastewater. 

The proposed total I would be paying for using 8000 gallons of water per month is 
$41.23. I am currently paying $15.71. That's over 2.6 times what I'm nowpayjng. It's 
an increa~e of over 160 per cent. 

I feel that is extremely excessive. 

Thank you for your time. 

Beverly J. Williams 

1&Y!4 1 . adta";;;/ 
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Shawna Senko

From: Ruth McHargue
Sent: Friday, March 14, 2014 11:49 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-19 20_31_22.tif

Customer correspondence 

-----Original Message----- 
From: Consumer Contact  
Sent: Thursday, February 20, 2014 8:35 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on file, see 1139381C.  DHood 

-----Original Message----- 
From: PSC Fax Server [mailto:Fax@psc.state.fl.us]  
Sent: Wednesday, February 19, 2014 8:31 PM 
To: Consumer Contact 
Subject: FPSC , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 

FPSC Commission Clerk
PRE-APPENDED
MAR 14, 2014 - 3:01 PM
DOCUMENT NO. 01097-14
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Application for Increase In water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

- .. , .. , __ ) 

Name~~--·_e_A~~~~~K:~~f_.·:\_.~,~~--s __ ~~------

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissiomilr, or any other public official and/ 
or empiOY$01 of the PSC, in the t~nsaotion of public business is oonsiderod a publio record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
til& media. 
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Shawna Senko

From: Ruth McHargue
Sent: Friday, March 14, 2014 11:47 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 130210
Attachments: FPSC , 3 page(s); Docket Number 130210-ws

Customer correspondence 

From: Diane Hood  
Sent: Tuesday, February 18, 2014 8:54 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

These have been entered as info requests to docket 130210, WS-816, PR68.  DHood 

FPSC Commission Clerk
PRE-APPENDED
MAR 14, 2014 - 2:48 PM
DOCUMENT NO. 01097-14
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Shawna Senko

From: PSC Fax Server <Fax@psc.state.fl.us>
Sent: Monday, February 17, 2014 9:53 PM
To: Consumer Contact
Subject: FPSC , 3 page(s)
Attachments: FAX-2014-02-17 21_52_34.tif

*New Fax Received!* 
 
 
You have received a 3 page fax from FPSC (). 
 
It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKE;T NO. 130210-WS 

PAGE 02 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and retuming it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Fold llnd 13pe • - '"" baok I'<>< address 

Any e-mail or other correspondenoo sant to a Florida Public S<>rvice Commi<~sion!Pr, or any othf!>r public off/cia/ and/ 
or emp/oyse of the PSC, In ttw transaction of public /JUBii!IJss is considered a public record and is subject to 
Florida's Public Records Law. Thl;s means that Florida taw genlfmllly requires the PSC to provide a copy of any 
such e-mail or co""spond&no9, upon mqu....t, tor /nsp8ction and ccpy/ng to any Florida citil:en or to any member of 
the media. 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name /i)IPtNE 

Address SD J.f 
Wivr~g 

.... f 6/I.N 5 C> tV 

C E /lrru..ey .JA 
/!t!VEN

1 
A/2.. 

PAGE 03 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file ofthis docket. 

Any e-mail or other corrnspondt:mce sent to Q Florida Public Ssrvic9 Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requiros the PSC to provide a copy of any 
such e-mail or cotrespondence, upon request, for inspection and copying to any Florida oilizlin or to any member of 
the media. 
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Shawna Senko

From: MURRAY & LIZ <mmcisaac2@tampabay.rr.com>
Sent: Monday, February 17, 2014 9:03 PM
To: Consumer Contact
Subject: Docket Number 130210-ws
Attachments: water rates.rtf

Please find attached my thoughts and concerns re the above docket number. 



TO: Florida Public Service Commission 

FROM: Murray McIsaac (58 Greenview Dr.) 

SUBJECT: Docket No. 130210-ws 

DATE: Feb 18,2014 

 

I am writing to express my view regarding the application for a 162% rate increase for water 
and sewer in SG&T by CHC V11 Ltd. 

First it is worth noting the current water supply, while safe for consumption, tastes so bad my 
wife and I are unable to drink it without incurring the expense of our own in house filter. 
When we have company we buy bottled water because they can't drink it. 

However more to the issue I submit three thoughts for your consideration: 

1) An increase of 162% in today’s economy is extremely unreasonable. The fact that CHC V11 
has not had a successful rate application since 1999 and PERHAPS is not being fully 
compensated for their water/sewer costs does not justify correcting the short fall in one rate 
jump. 

Since there does not appear to be a natural or catastrophic event to justify such an increase, 
it would appear the cost/rev relationship of water/sewer was well known to CHC V11 over 
the years. With this assumption a gradual increase to cost recovery would be a more 
reasonable approach. 

 

2) We have been informed CHC V11 is experiencing a +/- $80K annual revenue short fall re 
water/sewer costs while this rate application would generate a +/- $270k annual increase. 
Assuming water/sewer is a cost center vs a profit center (our lot rent is the profit center) this 
increase is very hard to rationalize. 

 

3) My final thoughts involve water/sewer consumption. We are obligated by CHC V11 to 
maintain the property we rent to a certain standard. While I fully support this obligation most 
of my water usage is consumed by watering the lawn to ensure the standard is met. ( a park 
full of dead lawns is naturally unacceptable). 

Keeping the properties presentable is a benefit to the unit owners (renters) as well as the 
property owner (CHC V11). This lawn maintenance represents more than 50% of my water 
consumption as I am a part time resident with full time lawn care.  I feel this joint benefit 
should be reflected when setting consumption philosophy and rates. 



A final thought with reference to water/sewer consumption....I have been assured the 
water/sewer used by CHC V11 in common areas, golf course maintenance and the club 
houses are separately metered and as such are paid for in our lot rent. 

 

In summary I submit: 1) The current rate application is excessive. 2) Water/sewer should be a 
cost center not a profit center. 3) The Public Service Commission should monitor CHC V11 
Ltd.’s ongoing costs and significant capital expenditures for reasonableness and to ensure 
they benefit the rate payers (renters). 

 

Thank you for the opportunity to submit my thoughts for your consideration. 
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Shawna Senko

From: Ruth McHargue
Sent: Friday, March 14, 2014 11:52 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK  Docket 130210

Customer correspondence 

-----Original Message----- 
From: Consumer Contact  
Sent: Monday, February 24, 2014 8:14 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on file, see 1139621.  DHood 

-----Original Message----- 
From: PSC Fax Server [mailto:Fax@psc.state.fl.us]  
Sent: Sunday, February 23, 2014 10:21 AM 
To: Consumer Contact 
Subject: FPSC , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 

FPSC Commission Clerk
PRE-APPENDED
MAR 14, 2014 - 2:41 PM
DOCUMENT NO. 01097-14
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Application for increase In water rates in Polk County by 

CHC vtl, Ltd. 
DOCKETNOi130210.WS 

Name --=6=-.:'l<v....:....::...:VI_,_tJ=-t::--.-.....:rn.....!:z.=t:...:.<-=fZ';;__ __ 

Address CZ:< &,;q_er;rJVIt:::w Pl<tV€ 

A,),JN7¢!!t. 11?1--ll.r.<AJ 3 3 qi( I 

Pleaae submit your comments about this docket to the Florida Public Service Commillllion by 
completing this comment form and returning It by mail, or send a fax to 1-800-511-0809. 

correspondence wtll be placed In the file of this docket. 

CONSUMER COMMENTS 

P.01 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 13021 0-WS 

Name ~ 

Address ~ · 

LJ { /cf;;;v tl~ 
I 

33 ?:?/ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
MAR 14, 2014 - 9:40 AM
DOCUMENT NO. 01097-14



Kevin & Nancy Stock 
184 S Fairway Cir 

Winter Haven, FL 33881 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

FPSC Commission Clerk
PRE-APPENDED
MAR 13, 2014 - 2:38 PM
DOCUMENT NO. 01097-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Paula Nestor 

904 Bunker Circle 

Winter Haven, FL 33881 

518-796-8365 

February 24, 2014 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

RE: Docket number 130210-WS 

Ladies and Gentlemen: 
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As a resident of Hidden Golf mobile home park, I was more than floored when I 

received a letter outlining the cost increases requested by CRF for water and sewer. 

It has been indicated to us that in a typical case, the total increase for the year would 

be around $306 per year. Please keep in mind that this is a 55+ park and is, 

therefore, populated mostly by people on a fixed income. Yes, we are aware that 

costs are increasing across the board. Everything is on the rise but an increase of 

162% for water and sewer costs is prohibitive. 

I also understand that the figures on which this rate increase are based are in error. 

Please revisit this . The method by which we are charged for water and sewer as of 

now is simple and straightforward. Why substitute a more complicated system 

which would in the long run cost more to administer? 

Thanks you for your consideration, 

Paula Nestor 
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FPSC Commission Clerk
PRE-APPENDED
MAR 13, 2014 - 2:32 PM
DOCUMENT NO. 01097-14



James Nestor 
Licensed Land Surveyor 

P.O. Box 403 
Chestertown, NY 12817 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

NAME_ Sandra and Joseph Varescak 863-293-9743 

ADDRESS 421 Tennis Ln. Winter Haven, Fl. 33881 
Q) 

Dear Sirs, 

We do have an agreement with CRF that our rates are set for the year. I do not understand why 

Florida Public Service has anything to do with a private well and septic. Our rate of 0-8,000 

gallons are $15.71. This is also including the septic charges. A lot of this water goes into the ground 

watering our lawns. Also we pay this the four to six months that we are not here using this water. 

I understand that our Park, Swiss Golf and Tennis is one of CRF's most profitable parks. But they are 

not happy and always trying to change things even though we have a Prospectus and a rental agree­

ment. We cannot afford the great expensive Lawyers as they can. How are they allowed to so this. 

I heard we will be paying about $40.00 extra monthly. Will this be while we aren't even here? What 

about fairness to his loyal renters. CRF has taken away our employee that used to keep up the flowers 

and the beautification of his Park. They don't even do that because the renters do it for them. 

Also the addition of the Dog Park done be the renters has added a great deal of Value and appeal to the 

Value of his park. Then they also take houses in for down payment for a house in Vienna Square then 

They stick it to us again by selling this house for a lot less than our houses are worth which in turn 

Lowers the value of our house. I feel they are taking advantage of us in so many ways. What can we 

do about this? Now raising our water rates is really taking advantage of us. 

We will find it a hardship to pay this extra. Our medicines are very high. Just one of mine is $1000.00 

for three months and two others are nearly that much. 

Please let us know how they are able to do this? 

Respectively submitted, jl . 7 ) /J :r (-J t/ 
~ftd~ x:;J~V~ 

Joseph and Sandra Varescak 
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FPSC Commission Clerk
PRE-APPENDED
MAR 13, 2014 - 3:07 PM
DOCUMENT NO. 01097-14



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name R c~ e.. i\ \-\ ~ 5'3-? e- \<_ 

Address .::J.:S 4 F~, ~ w ~'1 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape • ·see bad. for address 
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Any e-mail or other correspondence sent to a Florida Public Service Commiss1oner. or any other public offlcial and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Lew. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection end copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
MAR 10, 2014 - 9:49 AM
DOCUMENT NO. 01097-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name £ /w rT b A 
Address LJ b tf 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold aod ~ape • • see back ror address 

Any &-mail or other correspondence sent to a Florida Public Service CommissiOner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida cittzen or to any member of 
the media. 
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FPSC Commission Clerk
PRE-APPENDED
MAR 10, 2014 - 9:44 AM
DOCUMENT NO. 01097-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Pol\< County by g 
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CHC VII, Ltd. ';;~ 
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Name lfo!YAL l{ff"/1-f\//f r 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generaffy requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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FPSC Commission Clerk
PRE-APPENDED
MAR 10, 2014 - 9:43 AM
DOCUMENT NO. 01097-14



Mr • .ilobertJ. Kearney -tc 
27 Marina Dr • 

._. ...... ~ W•mer Haven, FL 33881-87 48 -tf 
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Florda Public Service Commission 
OffiCe of Commissk-11 Clerk 
2540 Shumard Oak Soulcvard 
Tallahassee, FL 32399-0850 
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flOrida PubliC service commission 
OffiCe Of commission ClerK 
25lf0 Shumard OaK Blvd. 
Tallahassee, florida 323900-0850 

0•0•0•0• 
March 6, 201lf 

Subject: Rate requeSt bY CRf CORP re: Swiss GOlfo/ Tennis o/ Hidden GOlf Club 

cru= has stated that the years loss is $8lf,681.based on the current payment Of $15.71 per 
month for water{ sewer service. As an owner in Swiss GOlfo/ Tennis Club for the paSt 18 
years, this requeSt does not surprise me. We believe there should be some sort Of increase 
for this service, however, it should not be to a monthlY Fee Of $lf1.23 as suggeSted! 

We assume that all, or moSt Of the people who maKe their home here, are all retired and 
on a very fixed income, therefore, the suggeSted monthlY fee seems to be over-Kill.as it 
raises cru= income bY $170,ooo per year (WhiCh is a raise Of 162 percent>. 

Since the communitY is approximatelY 25 years old, the well o/ all the equipment to 
provide the service is moSt liKelY to need significant maintenance or up-grading coro. CRf 
seems to have been Started as a lot rental (WhiCh is increased each year> operation and no 
thought Of higher future coSt was presented or was draStiCallY under-Stated. 

We requeSt YOUr Commissionm to re-thinK the rate increase fOr Water{sewer serViCe tO a 
more realiStiC per month calCUlation. 

ThanK you for this opportunitY to comment. -
~ P?/J~ 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

To Whom it May Concern: 

RE: Document # 130210-WS 
Proposed rate increase 
Swiss Golf & Tennis Winter Haven FL 
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It has come to our attention of the proposed rate increase. We feel this is 
extremely too much. 
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We live in Maryland and unlike "snowbirds", we come down several times during 
the year, but no set dates. We would be paying as if we lived there year round., so the 
increase for us would be a lot. 

We are required to water the lawn, even while away. Unlike people who live 
there, they know if the lawn needs watering or not, we have to set the timer and let it run 
whether it needs or not. 

We ask for you to reconsider this increase. We are still trying to get over/through 
the recession. 

Thank you for your consideration. 

(~ft~~u) 
C~thia & Tim O'Connor 
444 Tennis Ln 
Winter Haven, FL 33881 

MAlL: PO Box 186 
Bryans Road, MD 20616 
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Florida Public Service Commission March 2,2014 
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Office of Commission Clerk 

2540 Shumard Oak Blvd 

Tallahassee, Florida 32399 0850 

Re: CHCVII Ltd -Water sewer rate increase 
1..0 (" . 

Document# 130210-WS 

To Whom it may concern; 

In response to the 162% water/sewer rate increase, we present the 

following for consideration to the PSC board. 

First, we ask your indu lgence into the current rate in that we pay for all 

water consumption, which includes sewer, even tho an estimated 2000 to 2500 

gals. Per month goes on the lawn. We argue that any utility will deduct the 

sprinkler quantity from any sewer charge. Unless, of course, if nobody questions 

it, as we are doing. Second, with a flagrant an increase as this is, they intend to 

continue this practice of charging for sewage based on the full amount of water 

consumed.(8000 gals) Third, Nobody here in this community has yet to receive 

any breakdown of water consumption by the various users. IE; clubhouses, area 

beautification, golf course, restaurant, etc. There has never been any indication as 

to the breakdown of charges between the homeowner and golf fees for water 

usage. Shouldn't golf fees pay for course water? Not for you to answer, but for 

CHC to respond to. Also, they claim a financial loss on the water sewer operation. 

However, they have apparently not considered submitting an audit of said 

operation. So how do we know? 

Our suggestion is to avoid all the confusion and install an electronic meter, read 

monthly and submit an invoice, just like any utility, provide an allotment for lawn 

water based on an average lawn usage rate, to make it fair and equitable. 

Additionally, what changes, upgrades and approvals are planned with this large an 

increase in charges? Such as alleviating the smell emanating from the pond? 

FPSC Commission Clerk
APPENDED
MAR 10, 2014 - 9:39 AM
DOCUMENT NO. 01097-14
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And cleaning up the what appears to be sand that is quickly plugging various users 

filters. (like plugging new filters after only 2 weeks of usage). And repairing or 

redoing sewer lines that were installed with (according to Roto Rooter type 

cleanout specialist) sharp 90 degree elbows rather than sweep ells. Thus, having 

an easy tendency to plug up. 

We believe that CHC VII Corporation should be more forthcoming in their analysis 

as to how the system should be set up and charged on a fair and equitable basis. 

Again, if you are going to allow a separate sewer charge, then base it only on the 

house water consumed. And for us winter residents, that would mean no charge 

for water and sewer while we are out of territory with the water physically shut 

off at the house. We should only be charged for water consumption for sprinkler 

during the summer months in the future as well as currently. Please also keep in 

mind that many retirees in this community are on a minimally fixed income and a 

increase of this size becomes a further hardship. The requested increase is not 

justified. 

We respectfully request your indulgence in a fair rate. 

/ 
ThankYou ~ j ~ / 
Pat/Floyd Carlson oif ~(y~J L ~ 
Swiss Golf & Tennis 

Winter Haven 
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