CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01519-14

Crystal Card

From: Carlotta Stauffer

Sent: Thursday, April 03, 2014 3:51 PM

To: 'Laurie Wright'

Cc: Crystal Card; Rachel Arnold

Subject: RE: FOR PSC: 2014 smart meter fee complaints - Fw: FP&L smart meter fee 2014, Smart meter
fee - FP&L 2014, Florida Power & Light smart meter fee 2014

Hi Laurie,

Information is received and will be placed in the docket file (consumer correspondence).

Thank you,

Cawlottw S. Stauffer

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
Carlotta.Stauffer@psc.state.fl.us
850.413.6728

From: Laurie Wright [mailto:Laurie.Wright@myfloridalegal.com]

Sent: Thursday, April 03, 2014 3:44 PM

To: Carlotta Stauffer

Subject: Fw: FOR PSC: 2014 smart meter fee complaints - Fw: FP&L smart meter fee 2014, Smart meter fee - FP&L 2014,
Florida Power & Light smart meter fee 2014

contains any of smart meter* AND any of fpl, fp&l, fp & 1, florida power*

9 records found.

(See attached file: Smart meters 2014.xls)

Thanks,

Laurie Wright

Senior Consumer Service Analyst

Office of the Attorney General

PL-01, The Capitol

Tallahassee, Florida 32399-1050

(850) 414-3973

————— Forwarded by Laurie Wright/OAG on 04/03/2014 03:43 PM -----

From: Becky Kring/OAG

To: Laurie Wright/ OAG@OAG

Cc: Bethann Dillon/OAG@OAG, Jack Hagadorn/OAG@OAG, Janna Barineau/OAG@OAG, Kym Oswald/OAG@OAG

Date: 04/03/2014 03:37 PM

Subject: Re: FOR PSC: 2014 smart meter fee complaints - Fw: FP&L smart meter fee 2014, Smart meter fee - FP&L 2014, Florida Power
& Light smart meter fee 2014
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Approved - Thanks!

Becky Kring

Office of Citizen Services

Florida Attorney General's Office
PLO1 The Capitol

Tallahassee, Florida 32399-1050
Toll-freein FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Please note that Florida has a broad public records law, and that all correspondence emailed to me may be subject to disclosure.*

Laurie Wright---04/03/2014 03:04:00 PM---contains any of smart meter* AND any of fpl, fp&l, fp & |, florida power* 9 records found.

From: Laurie Wright/OAG

To: Kym Oswald/OAG@OAG, Becky Kring/lOAG@OAG, Bethann Dillon/OAG@OAG, Jack Hagadorn/OAG@OAG, Janna

Barineau/OAG@OAG
Date: 04/03/2014 03:04 PM

Subject: FOR PSC: 2014 smart meter fee complaints - Fw: FP& L smart meter fee 2014, Smart meter fee - FP& L 2014, Florida Power &

Light smart meter fee 2014

Thanks,

Laurie Wright

Senior Consumer Service Analyst

Office of the Attorney General

PL-01, The Capitol

Tallahassee, Florida 32399-1050

(850) 414-3973

----- Forwarded by Laurie Wright/OAG on 04/03/2014 02:53 PM -----

Citizen Service Request

Status: Assigned Assigned To: Laurie Wright

Action Taken:

Date Received: 03/31/2014 12:49:42 PM Date Resolved:

From: Becky Kring
Unit: Citizen Services
To: Citizen Help

Assigned by: Jack Hagadorn

Categories: Request Information on Complaints



cc: Kym Oswald; Janna Barineau; Jack Hagadorn; Samantha Santana; William Groover
Subject: 2014 smart meter fee complaints- Fw: FP& L smart meter fee 2014, Smart meter fee- FP& L 2014, Florida Power & Light
smart meter fee 2014

Citizen Help: plsassigninitially to Laurie for this week: pls gather smart meter fee complaints via Excel Spreadsheet FOR 2014. Forward
to me when ready,and I'll email that first batch to Ms. Stauffer. After that, we'll blind copy her individ complaints. thx

Becky Kring

Office of Citizen Services

Florida Attorney General's Office
PLO1 The Capitol

Tallahassee, Florida 32399-1050
Toll-freein FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Please note that Florida has a broad public records law, and that all correspondence emailed to me may be subject to disclosure.*
----- Forwarded by Becky Kring/ OAG on 03/31/2014 12:48 PM -----

Office of the Attorney General

Subject: FP&L smart meter fee 2014, Smart meter fee- FP& L 2014, Florida Power & Light smart meter fee 2014

Agency: AG's Citizen Services

Phone(s): 850-414-3990; 866-966-7226/toll-freein FL

Comments: 2014 - Florida Power & Light announced customerswho want to keep analog utility meters, and NOT switch to smart
meter, will be charged a feeto keep old meter. DOUBLECLICK FOR MORE INFO.

In-depth Comments:

In 2014, the Florida Public Service Commission approved FP&L's request to charge customers who want to
keep their old analog meters, and NOT get a smart meter. FP& L will charge a one time $95 fee, and then a
monthly $13 fee for customers who keep the old analog meter.

HOTLINE CALLS: Enter in Hotline Messages and categorize as "Utilities."
Direct callersto:

Florida Public Service Commission £ (800) 342-3552
AND
Office of Public Counsel |:ﬂ(800) 342-0222 (the Public Counsel represents citizens in PSC cases)

And as always, consumers are welcome to write the AG, but the PSC is the primary regulatory agency for private utilities.

POSTAL/EMAIL : Routeto Citizen Services, categorize as " Utilities."

Respond as follows:
--Cons FY| language and CP referral (but no need to blind copy CP or Seniorsvs. Crime on individual complaints at this time).

--Forward to the PSC:
-- Add a blind copy to PSC Clerk Carlotta Stauffer at Carlotta. Stauffer @psc.state.fl.us. <For internal use only. Do not disclose to

public.
****NOTE: THISEMAIL ADDRESSISONLY FOR THE 2014 SMART METER FEE | SSUE*****

--For Postal entries, add a .pdf of postal complaint, and forward to PSC via email to above address



---Include this language, including bold font:
The Forida Public Service Commission
(PSC) has opened Docket No. 130223-El
to review the FPL tariff filing that
proposes to
implement the smart meter opt out
charge. | am forwarding your

correspondence to the PSC for review.
--Also forward to the Office of Public Counsel.
--Add a blind copy to Public Counsdl at:
{ CSisin process of getting an email address for Public Counsel }

hhkhkhkhkhkhkkkhkhkhkhhhhhhhkhhhkhkhkhhhhhhhhhhhhkhkhhkhhhhhhhhhhhhhkhkkhhhhhhrhhhkhkkhkhhhhhhhhhkhhhkdhhhhhdhhhhhrhdhkhkhkdhhhhhrrrrkrhird
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Author history
Information in this record has been filed by: Becky Kring (03/24/2014 11:29:47 AM), Becky Kring (03/24/2014 12:06:40 PM), Becky
Kring (03/27/2014 04:48:25 PM), Becky Kring (03/31/2014 12:20:11 PM)
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Last
Name

kopald

First
Name  Address

1420 North Atantic Avenue,

susan  Apt 1603

Barksdale Jeffrey 11 LLovera Place

Miller

MeClurg

fan 4416 56th st w

Larry 5515 Palmetto Drive

City State Zip Phone
Daytona
Beach FL 32118 (386) 252-7578

Paim Coast  FL

Bradenton  FL

Fort Pierce  FL

32164 (386) 585-3344

34210

34982 (T72) 489-2070

Email

skopald@hve i com

Tbarksdales@gmail.com

sparkysund3@yahoo com

larrymeclurg@att.net

Referenced Ref d
Complaint Busi [Person Add
| object to the Smart Meters and to the cost of opting out ( $ 95 fee plus $ 13/mo), Florida Power and Light
FPL is using extorlion to try to make me comply with installing a “smart Meter” (which is basically me agreeing 1o have my house
wiralapped) They cannot "bug” my home as | did not give permission for a smart meter, so they are now extorting me for money
unless | comply. | have copied the portion of the notification they sent me below. _.if you choose the Non-Standard Meter Option, you
will pay an enrcliment fee of $95 and a monthly surcharge of $13 to help cover FPL's costs of providing this non-standard service
These charges would be included in your electric bill. For more information please go to www. FPL com/meteroption, Flonda Power & Light

This is a copy of the complaint | filed with the BBB today. | believe thal FP&L is violating state and federal laws. Instead of typing it all
again, | pasted it here. Please file an injunction to prevent them from gouging all the Flerida residents who do not want a "Smart Meter”,
Thank you for using the Beller Business Bureau's Online Complaint System_ Your complaint has been assigned case # 90248038,
Cerrespondence regarding this faint will be led to : sparkysund3@yahoo.com Please print a copy of this for your records
Filed on . March 13 2014 Filed by . |. Miller 4416 56th St W Bradenton FL 34210 Filed againsi - Florida Power & nghl Cumpany FO
Box 29100 Miami FL 33102-9100 Complaint Description: Coercive Force 1o accept smarn meter by dish s
recuperative costs when the system was paid for with a $200,000,000 US grant On 3/11/14 | received a 'httef' from FP&L which made
us feel like we were being blackmailed. it is demanding that | either A). Accept a smart meter, with all of the known issues therein
(selective billing for peak and off peak use, lack of | data ity, i ion of privacy, and lack of medical studies to
determine long term effects ) B). Pay $95 as a one time fee and $13 a month for having a “non-standard” meter. Which is a deliberate
lie as my meter has been standard for 40 years. All of the sudden my meter is "non-standard” because we refuse to allow anyone to
replace a perfectly functioning meter for one which 1s for all intents and purposes a spy which can tell how many imes my fridge turns
an, when | microwave a cup of coffee, and when | take a shower | believe that the ultimatum we received conslitutes unlawful force,
coercive busi P . and an i ion of my basic right to privacy, This data is completely insecure. Yes, its encrypled in
transmission. How is the data secured in FP&L's computers? Are they connected to the intermet? Can any government agency access
this data? How protected is it from hacking? One hacker could turn half of the state off with @ mouse click. | have no way to change
provid They are a poly. This is ab and di pectful activity. They claim that they need to “recoup the costs of rolling cut
this program”, which is strange since they received over $200,000,000 from the federal government to roll out this "eption”. It is NOT
mandated by the governmen!. Now if they did a phased impl ion where they repl BROKEN meters with the new type
{everylhing breaks eventually, even a meter), and had real medical testing by a reputable laboratory which CONCLUSIVELY proved
that people would suffer no il effects from the placement of these devices, and if they only received usage data as a daily report eg.:
“house X used 35 kilowaltts loday” instead of a constantly powered telephone which | suspect we are fooling the communication bill for

it would be delib ly wired AFTER the meter which would cause the consumer to pay for the "negligible” usage of the
device. Smart Meters are, by definition, surveillance devices which viclate federal and state wiretapping laws by recording and stering
databases of private and personal activities and behaviors without the ar vdedge of those being monitored. It is possible,
for example, with analysis of certain smart meter data for unauthonzed and distant parties to determine medical conditions, physical
locations of persons within the home, vacancy patterns, and habits and personal data of occupants. why should | have to pay in order
to have the power company NOT viclate my 4th amendment rights? Every one of my neighbors which had one of these installed has
reported an increase in their bill. Your Desired f ion: | am requesting as a ™ a lotal waiver of all fees for having a "non-
itting analeg meter. If | don't want a radio mnslmllyI reporting from my home the power company cannot
compel me lo do so They have every right to read the meter. There is no obstacle or danger on my property to a meler reader. Why
am | being levied for payment when they already got far more tax payer dollars from the government, This case will be reviewed by a
complaint specialist at the Better Business Bureau, and then fi ded to the busi for their resp It is aur policy to allow the
business 30 working days to respond fo your complaint. You will be notified when the business has responded FP&L

notice Florida Fower & Light Company. | conditionally accep!t your offer of the Non-Standard Meter Option upon your acceptance of my

fee schedule. You will pay an acceptance fee of $100 and a monthly surcharge of $20 1o help cover the cost of the rental space of said

meler attached to my propery. If you wish to switch out the current Non-Standard Meter atlached to my property you will pay an

acceptance fee of $10,000 and a monthly surcharge of $1000 to help cover the cost of medical expenses that may arise from exposure

fo radiation from the smart meter, aka, standard meter (1) Know the facts. Failure to respond to this notice in 3 days constitutes

acceptance. {2) Compare the costs and benefits_ an acceptance fee of $100 and a monihly surcharge of $20 to help cover the cost of

the space for Non-Standard Meter currently atlached to my propery. If you wish te switch out the current Nen-Standard Meter an my

property you will pay an acceptance fee of $10,000 and a monthly surcharge of $1000 te help cover the cost of medical expenses that

anse from exposure to radiation from the smart meter (3} Make your choice. Please respond by March 28nd, 2014 Any action taken by

any employees of Florida Power & Light Company without payment of the fee you are being charged will result in a lawsuit against

them individually for administrating my property without rights or consent and against Florida Power & Light Company for nonpayment

of the fees herein stated. For your convenience, | will reply to any information you send me in the mail, by return mail. Thank you in

advance for making your choice Lamy McClurg Property Owner 5515 Palmetto Drive Fort Pierce, Florida, 34982 CC Florida Power & Light 5515 Paimetto
FPL_Comespondence@fpl.com Company Drive

City

Miami

Fort Pierce

State

FL

FL

Zip

33188-0001

34982

Phone

(772) 483-
2070

Website

www.FPL.com/
meteroption



Stephen 2425 Southwest Avondale Port St, COPY OF TYPED LETTER - The pondent, Mr. Stephen Renfrow, is writing to exp his objection to the | ionof a
3/25/2014 Renfrow R Street Lucie FL 34984 Not Given Mot Given "smart” meter at his home by FPL. Florida Power & Light

Posted Date; 03/26/2014 08:41:09 PM From: "Raman Scharf" @digi com> To: <FPL_C P @fpl.com= cc
<pam. bondi@myfloridalegal. com>
Subject: Smart meter or altemative meter? You have a choice FPL° Last year, you installed a Sman Meter at my home without my
being informed  After a few weeks, | found that | was getling severe headaches since | work in the room whose outside wall has the
meter attached to . Once you removed and replaced the Smart Meter with a regular Meter , my severe headaches subsided. So, now
you are going to force me pay to keep my existing meter? How about leaving the existing Meter and not incur any expense for
replacing i1? This really stinks that you are forcing me 1o pay exira to keep my present meter. | have another option. If after you reinstall
the “Smart Meter” and either | or my wife require medical attention because of your "Sman Meter” will FPL assume whatever our

dical are b of the “Smart Meter”. Your response will be appreciated Thank you, Roman Scharf

3/27/2014  Scharf Roman romans@digitalexp.com

TYPED LETTER- This is a cc of a letter 1o Flerida Public Service C. IS garding the FPL's proposed i ion of a smart
meter. The wnter notes that he has sent his fee schedule, 2 notices, and an affidavit to Jack Leon, FPL registered agent, and he states Florida Power and Light
3/31/2014 McClurg  Lamy 5515 Palmetio Dnve Fort Pierce  FL 34982 not given Larrymeclurg@att. net that he "conditionally accepts” FPL's order lo choose a non standard meter. Please see G | Ci for previ (FPL}

| have been put in a position of paying $95 to fpl in order to keep my standard meter and not have them replace it with an intrusive

“smart” meter. The $95 and permission to "choose” remaining with what has served well is for an enrcliment fee with no explanation of

what that means and why the cost, since | have been enrolled with this meter since 2006, The letter informs me that | have a "choice”

but is extremely coersive in nature, and without the details and seems illegal to this financilly vulnerable senior. Please keep them from T00 universe (B00) 226-
4/1/2014  pulick john 139 w walerside pkwy Palm Coast FL 32137 (386) B64-T045 jackmaryp@gmail.com bullying me. florida power and light blvd Juno Beach  FL 33408 3545

HLM The caller states that the mail came and she got a marketing letter from Florida Power and Light. The caller states that Flonda
Power & Light installed a new “Smart Meters” three years ago. Due to these melers repartedly giving individuals, miscarri heart
attacks, bloody noses and seizures, the caller had her meter removed and replaced with the old meter  The caller states that now the
company wanis to charge her a $35 fee for having an cld meter as well as a $13 service charge. The caller states that Florida Power &
Light also charged the "Sman Meter” company for the same amount.  The caller states that she contacted FTC to learn thal the
federal agency could not assist them. The caller states that she is not going to settle and pay the company this amount.  The caller
319/2014  Zultak Judith 3904 Nerthwest 77th Avenue Hollywood  FL 33024 (954) 435-3523 wanis to know what our agency can do for her. The caller notes that she is 73 and d i that | file a complaint for her. Florida Power and Light




APR 03, 2014
DOCUMENT NO. 01126-14
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Jublic SBerfrice onmmizsion
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-

DATE: March 13, 2014

TO: Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk Y’/
FROM: Walter Clemence, Public Utility Analyst II, Office of Industry Development and .7, -

Market Analysis // :
RE:

Docket No. 130223-EI Petition for approval of optional non-standard meter rider,
by Florida Power & Light Company

Please include the attached letter dated March 25, 2014 into the correspondence file for Docket
No. 130223-EL
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Walter Clemence
. e e

From: David Dowds

Sent: Thursday, April 03, 2014 3:14 PM

To: Walter Clemence

Subject: FW: To CLK Docket 130223- Response requested

From: David Dowds

Sent: Thursday, April 03, 2014 3:08 PM

To: 'robinSrichardson@yahoo.com'

Subject: RE: To CLK Docket 130223- Response requested

Here is the link to the docket file which includes access to all documents, including the correspondence file, FPL's
petition, the Order, and schedule of events:

http://www.floridapsc.com/dockets/cms/docketDetails2.aspx?docket=130223

Dave Dowds
Florida Public Service Commission

ddowds@psc.state.fl.us

ubject: FW: To CLK Docket 130223- Response requested

From: Robin Richardson {mailto:robinSrichardson@yahoo.com]
Sent: Tuesday, March 25, 2014 7:45 AM

To: Consumer Contact
Subject: Pay for smart meters

To Whom It May Concern,

This is the letter I just received? I have medical problems and can not tolerate this smart meter. This is not fair
that they are going to punish me . Please call me and help me with situation.

Sincerely

Robin Richardson
(941) 957-8737

Dear Customer,
You have a choice of meter.
We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light

Company’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a smart
meter.



Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter, you
will need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than April 13th, 2014,

Making your choice is easy. Just follow three simple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills,
and they help us prevent power outages and get the lights back on faster if outages do occur. That is why they
are now the standard meter FPL provides.

(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard meters. In
addition, if you choose the Non-Standard Meter Option, you will pay an enrollment fee of $95 and a monthly
surcharge of $13 to help cover FPL’s costs of providing this non-standard service. These charges would be
included in your electric bill. For more information please go to www.FPL..com/meteroption.

(3) Make your choice. Please complete the meter option form atwww.FPL..com/meteroption by April 13th,
2014.

For your convenience, we have also sent you information in the mail.

Sent from my iPad
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Crystal Card

From: Betty Leland

Sent: Thursday, April 03, 2014 1:52 PM
To: Commissioner Correspondence
Subject: FW: Smart meters

Good Afternoon:

Please place the attached e-mail in docket correspondence consumers and their representatives in Docket No.
130223.

Thanks.

From: Jim Varian

Sent: Thursday, March 20, 2014 12:45 PM
To: 'Brown, Benjamin'

Cc: Betty Leland

Subject: RE: Smart meters

Ben —
FYI, we are drafting a response to the Heimbolds’ inquiry this afternoon. Your office will be copied when we send it to them.

The response will be an explanation of the tariff and the Commission’s reasoning in approving it. It will also explain where
we are in the process, and that the Commission will review the justification for the tariff, including the amounts charged,
after a full evidentiary hearing that’s scheduled for September.

| won’t be able to offer the relief the Heimbolds requested, but will give them a respectful explanation of the Commission’s
action. The letter probably will go out tomorrow.

Jim Varian

Chief Advisor to Chairman Art Graham
Florida Public Service Commission
jvarian@psc.state.fl.us

850-413-6022

From: Brown, Benjamin [mailto:Benjamin.Brown@myfloridahouse.gov]
Sent: Thursday, March 20, 2014 12:23 PM

To: 'David Heimbold'

Subject: RE: Smart meters

Dear Mr. Heimbold,

| am not sure which manufacturer FPL uses as their smart meter supplier but | did find this link http://smmaa.org/. It might
be able to shed more light with regards to health impacts of radio frequency emitted from smart meters. Have a great day.

Sincerely,

Ben Brown
District Aide to Rep. Ronald "Doc" Renuart
District 17



814 A1A North, Suite 307

Ponte Vedra Beach, FL 32082-3270
T:904-273-4466

F: 904-273-4966
Benjamin.Brown@myfloridahouse.gov

From: David Heimbold [mailto:dpheimbold@yahoo.com]
Sent: Wednesday, March 19, 2014 3:53 PM

To: Brown, Benjamin

Subject: Re: Smart meters

Mr. Brown,

Thanks for fowarding our issue with the Smart Meters on to the Florida Public Service
Commission(PSC).

When you get to my age, it is easy to get confused!
Thanks again,

Dave & Ellen Heimbold

From: "Brown, Benjamin" <Benjamin.Brown@myfloridahouse.gov>
To: "dpheimbold@yahoo.com™ <dpheimbold@yahoo.com>

Sent: Wednesday, March 19, 2014 11:19 AM

Subject: Smart meters

Dear Mr. and Mrs. Heimbold,

| received your request with regards to the FPL smart meter. | referred it to the Florida Public Service
Commission(PSC) because they are the agency which oversees the utility companies in Florida. The link
to their web page is http://www.floridapsc.com/ . A representative from the Florida PSC will contact you
about your recent request.

Upon hearing from them, please let me know if | can be of any additional assistance to you.
Sincerely,

Ben Brown
District Aide to Rep. Ronald "Doc" Renuart
District 17

814 A1A North, Suite 307

Ponte Vedra Beach, FL 32082-3270
T: 904-273-4466

F: 904-273-4966
Benjamin.Brown@myfloridahouse.gov
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Crystal Card

From: Carlotta Stauffer

Sent: Thursday, April 03, 2014 4:17 PM

To: Crystal Card

Subject: FW: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie /
Phyllis

Consumer correspondence

From: Mark Futrell

Sent: Thursday, April 03, 2014 4:11 PM

To: Carlotta Stauffer

Cc: Rachel Arnold; Cindy Muir; Rhonda Hicks; Randy Roland; Ellen Plendl; Brenda Stallcup

Subject: FW: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie / Phyllis

Please place the communication below in the correspondence file for Docket No. 130223-El.

Thank you,
Mark Futrell

From: Governor Rick Scott [mailto:Rick.Scott@eog.myflorida.com]

Sent: Friday, March 21, 2014 12:23 PM

To: Ellen Plend|

Cc: Sunburst

Subject: FW: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie / Phyllis

From: AJ [mailto:ajm.13@att.net]

Sent: Tuesday, March 18, 2014 3:00 PM

To: Governor Rick Scott

Subject: Fw: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie / Phyllis

Please find attached the e-mail discussed earlier from FPL.

As you will see this is a clear case of what | consider to be extortion.
Simply put, should we decide to keep the meter as is we WILL be subjected
to a fine of $95.00 plus an additional $13.00 per month.

However, if we allow ourselves to be coerced, FPL will graciously install their “Smart-Meter”
FREE of any charges. This fact alone begs the question, why is it so important for FPL to
install these meters. Why does FPL feel the need to intrude on our privacy, CIA, NSA, etc.
already watches everything else.

Note that FPL claims the benefit to me is a better system to determine there is an outage.
REALLY, guess my phone call “ain’t” enough. Further, there are many other reasons to avoid
the “Smart-Meter”. Also, during my 67 years what FPL now calls the “non-standard meter”
did the job just fine. It kept track of usage, billed us accordingly and we paid. Somehow we

1


FPSC Commission Clerk
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knew if the lights went out check the fuses / breakers then call FPL if necessary.

How could Florida Public Service Commission approve such an abomination.
Incidentally, there is an action already on Docket #130223 regarding this issue.

Please confirm receipt of this email.

Thank You

From: FPL_Correspondence@fpl.com

Sent: Monday, March 17, 2014 2:49 PM

To: AIM.13@ATT.NET

Subject: Smart meter or alternative meter? You have a choice

March 17, 2014

Re: Account #: 0735582116
501 SE CALMOSO DR

PORT SAINT LUCIE, FL 34983

Dear Customer,
You have a choice of meter.

We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light
Company’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a smart
meter.

Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter, you
will need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than April 6th, 2014.
Making your choice is easy. Just follow three simple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills, and
they help us prevent power outages and get the lights back on faster if outages do occur. That is why they are now
the standard meter FPL provides.

(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard meters. In
addition, if you choose the Non-Standard Meter Option, you will pay an enrollment fee of $95 and a monthly
surcharge of $13 to help cover FPL’s costs of providing this non-standard service. These charges would be included
in your electric bill. For more information please go to www.FPL.com/meteroption.

(3) Make your choice. Please complete the meter option form at www.FPL.com/meteroption by April 6th, 2014.




For your convenience, we have also sent you information in the mail.
Thank you in advance for making your choice.

Sincerely,

Florida Power & Light Company
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Crystal Card

From: Ellen Plend|

Sent: Thursday, April 03, 2014 4:16 PM

To: Consumer Correspondence

Subject: Docket 130198-EI

Attachments: FW: ADA II violation STATE OF FLA PSC permit. DEAFENING.Spectra EnergyGAS LINE NOISE;

Consumer Inquiry - Florida Power & Light Company

See attached customer correspondence and PSC response for correspondence side of Docket 130198-El.


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


Crystal Card

From: Randy Roland

Sent: Thursday, April 03, 2014 4:01 PM

To: 'LWheeler45@aol.com'

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Leonard Williams
LWheeler4d5@aol.com

Dear Mr. Williams:

We are responding on behalf of Florida Public Service Commission's (FPSC) Inspector General regarding Florida Power & Light
Company (FPL) and the Sabal Trail Transmission project.

On October 24, 2014, the FPSC approved FPL's petition to increase its natural gas capacity. While the FPSC is responsible for
determining the need for additional natural gas, the FPSC is not involved in the actual pipeline siting process. We will add
your comments to the FPSC correspondence file for Docket 130198-El, which addresses FPL's petition. You may also contact
the Florida Department of Environmental Protection regarding the siting process by using the following information:

Florida Department of Environmental Protection Office of Citizen Services
3900 Commonwealth Blvd. MS49

Tallahassee, FL 32399

Telephone: 850-245-2118

Facsimile: 850-245-2128

The Federal Energy Regulatory Commission (FERC) is the lead agency in reviewing the Sabal Trail Transmission project. You
may contact FERC by using the following information:

Federal Energy Regulatory Commission
888 First Street, NE

Washington, DC 20426

Telephone: 202-502-6088

Toll-free Telephone: 1-866-208-3372
E-Mail: customer@ferc.gov

Finally, you indicated that the new pipeline system is violating the Americans with Disabilities Act (ADA). You may express
your concerns about the effect of the pipeline on the ADA by using the following information:

US Department of Justice

950 Pennsylvania Avenue, NW

Civil Rights Division

Disability Rights Section — 1425 NYAV
Washington, D.C. 20530

Toll-free Telephone: 800-514-0301
Fax: 202-307-1197

E-mail: ADA.complaint@usdoj.gov

If you have any questions, please contact Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.



Sincerely,

Randy Roland
Regulatory Program Administrator
Florida Public Service Commission



Crystal Card

From: Consumer Contact

Sent: Monday, March 24, 2014 7:49 AM

To: Ellen Plend|

Subject: FW: ADA II violation STATE OF FLA PSC permit. DEAFENING.Spectra EnergyGAS LINE NOISE

From: LWheelerd5@aol.com [mailto:LWheeler45@aol.com]

Sent: Monday, March 24, 2014 2:39 AM

To: Rick.Scott@eog.myflorida.com; CIG@eog.myflorida.com; Candie.Fuller@dep.state.fl.us; Consumer Contact; Elisabeth
Draper; PMargolies@cpsc.gov; pschramski@gmail.com; Rhonda Hicks; Randy Roland; ada.complaint@usdoj.gov;
KSwenson@lakecountyfl.gov; jfallstrom@orlandosentinel.com; LRitchie@OrlandoSentinel.com; SMinkoff@co.lake.fl.us;
MMarsh@lakecountyfl.gov; pam.bondi@myfloridalegal.com

Cc: Lisa_Marshall@billnelson.senate.gov; Elizabeth.Tyrrell@mail.house.gov; 60m@chsnews.com; cnnstoryideas@cnn.com;
Ilwheeler45@aol.com

Subject: ADA 11 violation STATE OF FLA PSC permit. DEAFENING.Spectra EnergyGAS LINE NOISE

orlandosentinel.com/news/l ocal/l ake/os-1k-sabal -trail -pi peline-reaction-lauren-ritchie-
20140321,0,1053806.columnOrlando Sentinel

Readersworry proposed pipeline could be har mful

Please docket this as a PSCommission FPL Disabled citizens advocate complaint.

Legal Federal and State Standing is conferred by ADA 11l ADA 1I/ 504 and Lincoln Law Qui Tam , EPA Clean water and Clean
Air act . 29 CFR OSHA and as complaint to FDEP and cause of dispute under Environmental Impact, Endangered Species

Act, Violation Protected Species and Wet Lands endangerment complaint and Federal EPA/ OSHA Noise and Clean Water

Act ESACT wetlands and Sole Source Water Supply standards.

And per se violation Federal Grant Assurances promising compliance with the aforementioned required compliance's.

and it is also ADA 1l / ADA Il Elder endangerment complaint causing deafness and related problems to a Sr Fla Resident by
noise conditions.

Exhibit with witnesses .
Lauren Ritchie COMMENTARY March 21, 2014
Say the words " Spectra Energy" and watch the email inbox light up.

Spectraisthe company that is partnering with Florida Power & Light to build a natural-gas pipeline
through three states, including Florida and parts of Lake, Sumter, Marion, Polk and Osceola counties.

The company iswell known for building pipelines, and a spokesman said last week that it has a better
safety record for onshore pipelines than does its competitors.



Folks who live around Spectra's projects don't feel the same way. Take Mike Benard, a New Y ork
resident whose property in Pennsylvania was taken by Spectrain an eminent-domain proceeding to
build a 12-billion-cubic-foot underground reservoir for natural gas on 43 acres, complete with a 5,000-
horsepower compressor station and 13 injection and withdrawal wells.

Benard runs an operation that used to be called Spectra Energy Watch but now has expanded and can
be found at shalepropertyrights.com.

His biggest quarrel with the company is that, backed by the federal government, Spectra runs over the
rights of property owners. That's an ages-old argument against eminent domain that Benard won't be
winning. Another of his complaintsis that the company likes to cal its neighbors "stakeholders" but
treats them like the enemy.

"Spectra Energy is acompany that will not answer questions (especialy from its 'stakeholders), and it
will not talk about its performance record, including federal and state fines," Benard wrote in an email.
"If communities and local governments want to know what to expect from Spectra Energy, ask folks
who live with its facilities today."

Benard cited an incident last March at the Steckman Ridge storage facility in which smoke was coming
from a compression station and the local fire department responded. Residents, sitting atop an
underground potential bomb, were rightly nervous. A spokesman for the company said there was no
smoke, no incident and nothing was released.

Six days later, aheadline in the Bedford (Pa.) Gazette declared, " Spectra backtracks on gas incident”
and the story went on to detail how a pressure-release valve tripped, sending methane, the main
ingredient in natural gas, into the air.

Benard said his organization has been talking with people who live along the 473-mile route of the
proposed Sabal Trail pipeline, which accounts for about half the miles of pipeline that Spectra currently
Istrying to get approved by the federal government.

Slowly, folksin this area are beginning to realize that a pipeline is being proposed, and they could end
up living nearby.

One who is ajump ahead on the issue is Gertrude Dickinson, a L ake Panasoffkee resident whose
property is adjacent to the Half Moon Wildlife Management Area.

Dickinson has been fighting the pipeline both for personal health reasons and because she fearsit could
damage the environment.

The 83-year-old retiree who taught for 43 years at inner-city schoolsin Miami, said she suffersfrom a
condition called auditory recruitment in which normal sounds are heard many times louder than they
are heard by normal ears. The effect, Dickinson said, sets her nerves on edge and drives her blood
pressure to unsafe levels. She dreads what will happen if the pipelineisinstaled near her property.



She said the pipeline route (see bit.ly/1fHVtXx) runs directly through the Half Moon area, where
rangers ignite controlled burns once ayear.

"A leak would be disastrous to the wildlife area and all of those in the Rutland Ranch development that
is located directly adjacent to Half Moon," Dickinson wrote in an email.

Y eow! Controlled burns over top of a buried natural gas pipeline. Gee, nothing could go wrong there,
could it?

Natural gas may be among the best fossil fuels when it comes to preserving the environment, but that
doesn't mean companies should get an automatic pass on where and how to build a pipeline. But they
will — unlessthe public gets involved.

The next public meeting on thisissue is set for 6 p.m. Thursday at the Citrus Tower in Clermont.

Lritchie@tribune.com. Lauren invites you to send her a friend request on Facebook at
http://www.facebook.com/laurenonl ake.

Copyright © 2014, Orlando Sentinel




CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Ellen Plend|

Sent: Thursday, April 03, 2014 4:14 PM

To: Consumer Correspondence

Subject: Docket 130223-EI

Attachments: FW: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie /

Phyllis; RE: Smart meter or alternative meter? You have a choice * * * * ATTENTION:
Stephanie / Phyllis

See attached customer correspondence and PSC response for correspondence side of Docket 130223-El.


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


Crystal Card

From: Mark Futrell

Sent: Thursday, April 03, 2014 3:56 PM

To: 'ajm.13@att.net’

Cc: Cindy Muir; Rhonda Hicks; Randy Roland; Ellen Plendl; Brenda Stallcup

Subject: RE: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie /
Phyllis

Dear Ms. Melo,

Thank you for your comments to Governor Scott on FPL’s smart meter program and the charges for customers who seek to
opt-out of smart meters.

Your comments will be included in the correspondence file for Docket No. 130223-El. Here is the link to the docket file:
http://www.floridapsc.com/dockets/cms/docketdetails2.aspx?docket=130223.

The Commission’s order on FPL’s smart meter opt-out tariff was protested by two groups of customers. A hearing is
scheduled for September 23-24, 2014. Following the hearing, the Commission will make a decision on FPL’s tariff.

Mark Futrell
mfutrell@psc.state.fl.us

RE: Information Request 1142285C

From: Governor Rick Scott [mailto:Rick.Scott@eog.myflorida.com]

Sent: Friday, March 21, 2014 12:23 PM

To: Ellen Plendl

Cc: Sunburst

Subject: FW: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie / Phyllis

From: AJ [mailto:ajm.13@att.net]

Sent: Tuesday, March 18, 2014 3:00 PM

To: Governor Rick Scott

Subject: Fw: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie / Phyllis

Please find attached the e-mail discussed earlier from FPL.

As you will see this is a clear case of what | consider to be extortion.
Simply put, should we decide to keep the meter as is we WILL be subjected
to a fine of $95.00 plus an additional $13.00 per month.

However, if we allow ourselves to be coerced, FPL will graciously install their “Smart-Meter”
FREE of any charges. This fact alone begs the question, why is it so important for FPL to
install these meters. Why does FPL feel the need to intrude on our privacy, CIA, NSA, etc.
already watches everything else.

Note that FPL claims the benefit to me is a better system to determine there is an outage.
REALLY, guess my phone call “ain’t” enough. Further, there are many other reasons to avoid
the “Smart-Meter”. Also, during my 67 years what FPL now calls the “non-standard meter”

1



did the job just fine. It kept track of usage, billed us accordingly and we paid. Somehow we
knew if the lights went out check the fuses / breakers then call FPL if necessary.

How could Florida Public Service Commission approve such an abomination.
Incidentally, there is an action already on Docket #130223 regarding this issue.

Please confirm receipt of this email.

Thank You

From: EPL_Correspondence@fpl.com

Sent: Monday, March 17, 2014 2:49 PM

To: AIM.13@ATT.NET

Subject: Smart meter or alternative meter? You have a choice

March 17, 2014

Re: Account #: 0735582116
501 SE CALMOSO DR

PORT SAINT LUCIE, FL 34983

Dear Customer,
You have a choice of meter.

We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light
Company’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a smart
meter.

Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter, you
will need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than April 6th, 2014.
Making your choice is easy. Just follow three simple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills, and
they help us prevent power outages and get the lights back on faster if outages do occur. That is why they are now
the standard meter FPL provides.
(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard meters. In
addition, if you choose the Non-Standard Meter Option, you will pay an enrollment fee of $95 and a monthly
surcharge of $13 to help cover FPL’s costs of providing this non-standard service. These charges would be included
in your electric bill. For more information please go to www.FPL.com/meteroption.
(3) Make your choice. Please complete the meter option form at www.FPL.com/meteroption by April 6th, 2014.

2




For your convenience, we have also sent you information in the mail.
Thank you in advance for making your choice.

Sincerely,

Florida Power & Light Company



Crystal Card

From: Governor Rick Scott <Rick.Scott@eog.myflorida.com>

Sent: Friday, March 21, 2014 12:23 PM

To: Ellen Plend|

Cc: Sunburst

Subject: FW: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie /
Phyllis

From: AJ [mailto:ajm.13@att.net]

Sent: Tuesday, March 18, 2014 3:00 PM

To: Governor Rick Scott

Subject: Fw: Smart meter or alternative meter? You have a choice * * * * ATTENTION: Stephanie / Phyllis

Please find attached the e-mail discussed earlier from FPL.

As you will see this is a clear case of what | consider to be extortion.
Simply put, should we decide to keep the meter as is we WILL be subjected
to a fine of $95.00 plus an additional $13.00 per month.

However, if we allow ourselves to be coerced, FPL will graciously install their “Smart-Meter”
FREE of any charges. This fact alone begs the question, why is it so important for FPL to
install these meters. Why does FPL feel the need to intrude on our privacy, CIA, NSA, etc.
already watches everything else.

Note that FPL claims the benefit to me is a better system to determine there is an outage.
REALLY, guess my phone call “ain’t” enough. Further, there are many other reasons to avoid
the “Smart-Meter”. Also, during my 67 years what FPL now calls the “non-standard meter”
did the job just fine. It kept track of usage, billed us accordingly and we paid. Somehow we
knew if the lights went out check the fuses / breakers then call FPL if necessary.

How could Florida Public Service Commission approve such an abomination.
Incidentally, there is an action already on Docket #130223 regarding this issue.

Please confirm receipt of this email.

Thank You

From: FPL_Correspondence@fpl.com

Sent: Monday, March 17, 2014 2:49 PM

To: AIM.13@ATT.NET

Subject: Smart meter or alternative meter? You have a choice




March 17, 2014

Re: Account #: 0735582116
501 SE CALMOSO DR

PORT SAINT LUCIE, FL 34983

Dear Customer,
You have a choice of meter.

We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light
Company’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a smart
meter.

Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter, you
will need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than April 6th, 2014.
Making your choice is easy. Just follow three simple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills, and
they help us prevent power outages and get the lights back on faster if outages do occur. That is why they are now
the standard meter FPL provides.

(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard meters. In
addition, if you choose the Non-Standard Meter Option, you will pay an enrollment fee of $95 and a monthly
surcharge of $13 to help cover FPL’s costs of providing this non-standard service. These charges would be included
in your electric bill. For more information please go to www.FPL.com/meteroption.

(3) Make your choice. Please complete the meter option form at www.FPL.com/meteroption by April 6th, 2014.

For your convenience, we have also sent you information in the mail.
Thank you in advance for making your choice.

Sincerely,

Florida Power & Light Company



CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Carlotta Stauffer

Sent: Thursday, April 03, 2014 3:51 PM

To: 'Laurie Wright'

Cc: Crystal Card; Rachel Arnold

Subject: RE: FOR PSC: 2014 smart meter fee complaints - Fw: FP&L smart meter fee 2014, Smart meter
fee - FP&L 2014, Florida Power & Light smart meter fee 2014

Hi Laurie,

Information is received and will be placed in the docket file (consumer correspondence).

Thank you,

Cawlottw S. Stauffer

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
Carlotta.Stauffer@psc.state.fl.us
850.413.6728

From: Laurie Wright [mailto:Laurie.Wright@myfloridalegal.com]

Sent: Thursday, April 03, 2014 3:44 PM

To: Carlotta Stauffer

Subject: Fw: FOR PSC: 2014 smart meter fee complaints - Fw: FP&L smart meter fee 2014, Smart meter fee - FP&L 2014,
Florida Power & Light smart meter fee 2014

contains any of smart meter* AND any of fpl, fp&l, fp & 1, florida power*

9 records found.

(See attached file: Smart meters 2014.xls)

Thanks,

Laurie Wright

Senior Consumer Service Analyst

Office of the Attorney General

PL-01, The Capitol

Tallahassee, Florida 32399-1050

(850) 414-3973

————— Forwarded by Laurie Wright/OAG on 04/03/2014 03:43 PM -----

From: Becky Kring/OAG

To: Laurie Wright/ OAG@OAG

Cc: Bethann Dillon/OAG@OAG, Jack Hagadorn/OAG@OAG, Janna Barineau/OAG@OAG, Kym Oswald/OAG@OAG

Date: 04/03/2014 03:37 PM

Subject: Re: FOR PSC: 2014 smart meter fee complaints - Fw: FP&L smart meter fee 2014, Smart meter fee - FP&L 2014, Florida Power
& Light smart meter fee 2014


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


Approved - Thanks!

Becky Kring

Office of Citizen Services

Florida Attorney General's Office
PLO1 The Capitol

Tallahassee, Florida 32399-1050
Toll-freein FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Please note that Florida has a broad public records law, and that all correspondence emailed to me may be subject to disclosure.*

Laurie Wright---04/03/2014 03:04:00 PM---contains any of smart meter* AND any of fpl, fp&l, fp & |, florida power* 9 records found.

From: Laurie Wright/OAG

To: Kym Oswald/OAG@OAG, Becky Kring/lOAG@OAG, Bethann Dillon/OAG@OAG, Jack Hagadorn/OAG@OAG, Janna

Barineau/OAG@OAG
Date: 04/03/2014 03:04 PM

Subject: FOR PSC: 2014 smart meter fee complaints - Fw: FP& L smart meter fee 2014, Smart meter fee - FP& L 2014, Florida Power &

Light smart meter fee 2014

Thanks,

Laurie Wright

Senior Consumer Service Analyst

Office of the Attorney General

PL-01, The Capitol

Tallahassee, Florida 32399-1050

(850) 414-3973

----- Forwarded by Laurie Wright/OAG on 04/03/2014 02:53 PM -----

Citizen Service Request

Status: Assigned Assigned To: Laurie Wright

Action Taken:

Date Received: 03/31/2014 12:49:42 PM Date Resolved:

From: Becky Kring
Unit: Citizen Services
To: Citizen Help

Assigned by: Jack Hagadorn

Categories: Request Information on Complaints



cc: Kym Oswald; Janna Barineau; Jack Hagadorn; Samantha Santana; William Groover
Subject: 2014 smart meter fee complaints- Fw: FP& L smart meter fee 2014, Smart meter fee- FP& L 2014, Florida Power & Light
smart meter fee 2014

Citizen Help: plsassigninitially to Laurie for this week: pls gather smart meter fee complaints via Excel Spreadsheet FOR 2014. Forward
to me when ready,and I'll email that first batch to Ms. Stauffer. After that, we'll blind copy her individ complaints. thx

Becky Kring

Office of Citizen Services

Florida Attorney General's Office
PLO1 The Capitol

Tallahassee, Florida 32399-1050
Toll-freein FL: (866) 966-7226
Outside Florida: (850) 414-3990
Website: http://myfloridalegal.com

*Please note that Florida has a broad public records law, and that all correspondence emailed to me may be subject to disclosure.*
----- Forwarded by Becky Kring/ OAG on 03/31/2014 12:48 PM -----

Office of the Attorney General

Subject: FP&L smart meter fee 2014, Smart meter fee- FP& L 2014, Florida Power & Light smart meter fee 2014

Agency: AG's Citizen Services

Phone(s): 850-414-3990; 866-966-7226/toll-freein FL

Comments: 2014 - Florida Power & Light announced customerswho want to keep analog utility meters, and NOT switch to smart
meter, will be charged a feeto keep old meter. DOUBLECLICK FOR MORE INFO.

In-depth Comments:

In 2014, the Florida Public Service Commission approved FP&L's request to charge customers who want to
keep their old analog meters, and NOT get a smart meter. FP& L will charge a one time $95 fee, and then a
monthly $13 fee for customers who keep the old analog meter.

HOTLINE CALLS: Enter in Hotline Messages and categorize as "Utilities."
Direct callersto:

Florida Public Service Commission £ (800) 342-3552
AND
Office of Public Counsel |:ﬂ(800) 342-0222 (the Public Counsel represents citizens in PSC cases)

And as always, consumers are welcome to write the AG, but the PSC is the primary regulatory agency for private utilities.

POSTAL/EMAIL : Routeto Citizen Services, categorize as " Utilities."

Respond as follows:
--Cons FY| language and CP referral (but no need to blind copy CP or Seniorsvs. Crime on individual complaints at this time).

--Forward to the PSC:
-- Add a blind copy to PSC Clerk Carlotta Stauffer at Carlotta. Stauffer @psc.state.fl.us. <For internal use only. Do not disclose to

public.
****NOTE: THISEMAIL ADDRESSISONLY FOR THE 2014 SMART METER FEE | SSUE*****

--For Postal entries, add a .pdf of postal complaint, and forward to PSC via email to above address



---Include this language, including bold font:
The Forida Public Service Commission
(PSC) has opened Docket No. 130223-El
to review the FPL tariff filing that
proposes to
implement the smart meter opt out
charge. | am forwarding your

correspondence to the PSC for review.
--Also forward to the Office of Public Counsel.
--Add a blind copy to Public Counsdl at:
{ CSisin process of getting an email address for Public Counsel }

hhkhkhkhkhkhkkkhkhkhkhhhhhhhkhhhkhkhkhhhhhhhhhhhhkhkhhkhhhhhhhhhhhhhkhkkhhhhhhrhhhkhkkhkhhhhhhhhhkhhhkdhhhhhdhhhhhrhdhkhkhkdhhhhhrrrrkrhird

*hkkkhkkkx

Author history
Information in this record has been filed by: Becky Kring (03/24/2014 11:29:47 AM), Becky Kring (03/24/2014 12:06:40 PM), Becky
Kring (03/27/2014 04:48:25 PM), Becky Kring (03/31/2014 12:20:11 PM)



Crystal Card

CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14

From: Carlotta Stauffer

Sent: Thursday, April 03, 2014 3:18 PM
To: Crystal Card

Subject: FW: smart meter

Consumer correspondence

From: Mark Futrell

Sent: Thursday, April 03, 2014 3:08 PM

To: Carlotta Stauffer

Cc: Rachel Arnold; Cindy Muir; Rhonda Hicks; Randy Roland; Ellen Plendl; Brenda Stallcup
Subject: FW: smart meter

Please place the communication below in the correspondence file for Docket No. 130223-El.

Thank you,
Mark Futrell

From: Governor Rick Scott [mailto:Rick.Scott@eog.myflorida.com]
Sent: Friday, March 21, 2014 12:59 PM

To: Ellen Plend|

Cc: Sunburst

Subject: FW: smart meter

From: Barbara Batchelder [mailto:bbatchelder@cfl.rr.com]
Sent: Wednesday, March 12, 2014 4:02 PM

To: Governor Rick Scott

Subject: smart meter

From: Barbara Batchelder <bbatchelder@cfl.rr.com>

County: Out of State
Zip Code: 32780

Phone Number: 321 267-2357

Message Body: The letter | received from Fl Power & Light, said | have a choice of keeping my old meter. This is no choice!
Being on a limited budget, the $95.00 fee, plus surcharge of $13.00 a month is outrageous. Smart meters are an intrusion of
my privacy with their data mining of my usage. So I'm up against the wall and will have to comply with FPL . or be charged on
my bill. I am not happy about this. | know you cannot do anything about it, but | want to register my complaint against so

called "smart meters." Sincerely, Barbara Batchelder,


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


Crystal Card

CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14

From: Carlotta Stauffer

Sent: Thursday, April 03, 2014 3:16 PM
To: Crystal Card

Subject: FW: Smart Meters

Consumer correspondence

From: Mark Futrell

Sent: Thursday, April 03, 2014 3:01 PM

To: Carlotta Stauffer

Cc: Rachel Arnold; Cindy Muir; Rhonda Hicks; Randy Roland; Ellen Plendl; Brenda Stallcup
Subject: FW: Smart Meters

Please place the communication below in the correspondence file for Docket No. 130223-El.

Thank you,
Mark Futrell

RE: Information Request 1141802C.

From: Governor Rick Scott [mailto:Rick.Scott@eog.myflorida.com]
Sent: Friday, March 21, 2014 12:28 PM

To: Ellen Plend|

Cc: Sunburst

Subject: FW: Smart Meters

From: Linda Hansen [mailto:ghansenl11@cfl.rr.com]
Sent: Tuesday, March 18, 2014 10:48 AM

To: Governor Rick Scott

Subject: Smart Meters

From: Linda Hansen <ghansenll@cfl.rr.com>

County: Flagler
Zip Code: 32137

Phone Number: 386-445-7683

Message Body: Governor Scott, the members of the PSC are all appointed by you, therefore | am writing to request a review
of the current smart meter policy being implemented: If you have an analog meter, you may keep it for a fee of $95 and an
additional $13 charge per month. This is an outrageous amount and is nothing but a revenue grab. How are Floridians
supposed to be able to afford these fees? | don't mind the $13 per month, but | think the initial $95 fee is outrageous. |
supported you when you ran for office the first time. | am not so certain of my support now. Government is supposed to

work for the people, NOT the other way around.


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Ellen Plend|

Sent: Thursday, April 03, 2014 3:05 PM
To: Consumer Correspondence
Subject: Docket 130223-EI

Attachments: FW: smart meter; RE: smart meter

See attached customer correspondence and PSC response for correspondence side of Docket 130223-El.


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


Crystal Card

From: Mark Futrell

Sent: Thursday, April 03, 2014 3:04 PM

To: 'bbatchelder@cfl.rr.com'’

Cc: Cindy Muir; Rhonda Hicks; Randy Roland; Ellen Plendl; Brenda Stallcup
Subject: RE: smart meter

Dear Ms. Batchelder,

Thank you for your comments to Governor Scott on FPL’s smart meter program and the charges for customers who seek to
opt-out of smart meters.

Your comments will be included in the correspondence file for Docket No. 130223-El. Here is the link to the docket file:
http://www.floridapsc.com/dockets/cms/docketdetails2.aspx?docket=130223.

The Commission’s order on FPL’s smart meter opt-out tariff was protested by two groups of customers. A hearing is
scheduled for September 23-24, 2014. Following the hearing, the Commission will make a decision on FPL’s tariff.

Mark Futrell
mfutrell@psc.state.fl.us

Information Request 1142296C

From: Barbara Batchelder [mailto:bbatchelder@cfl.rr.com]
Sent: Wednesday, March 12, 2014 4:02 PM

To: Governor Rick Scott

Subject: smart meter

From: Barbara Batchelder <bbatchelder@cfl.rr.com>

County: Out of State
Zip Code: 32780
Phone Number: 321 267-2357

Message Body: The letter | received from Fl Power & Light, said | have a choice of keeping my old meter. This is no choice!
Being on a limited budget, the $95.00 fee, plus surcharge of $13.00 a month is outrageous. Smart meters are an intrusion of
my privacy with their data mining of my usage. So I'm up against the wall and will have to comply with FPL . or be charged on
my bill. I am not happy about this. | know you cannot do anything about it, but | want to register my complaint against so
called "smart meters." Sincerely, Barbara Batchelder,



Crystal Card

From: Governor Rick Scott <Rick.Scott@eog.myflorida.com>
Sent: Friday, March 21, 2014 12:59 PM

To: Ellen Plend|

Cc: Sunburst

Subject: FW: smart meter

From: Barbara Batchelder [mailto:bbatchelder@cfl.rr.com]
Sent: Wednesday, March 12, 2014 4:02 PM

To: Governor Rick Scott

Subject: smart meter

From: Barbara Batchelder <bbatchelder@cfl.rr.com>

County: Out of State
Zip Code: 32780
Phone Number: 321 267-2357

Message Body: The letter | received from Fl Power & Light, said | have a choice of keeping my old meter. This is no choice!
Being on a limited budget, the $95.00 fee, plus surcharge of $13.00 a month is outrageous. Smart meters are an intrusion of
my privacy with their data mining of my usage. So I'm up against the wall and will have to comply with FPL . or be charged on
my bill. I am not happy about this. | know you cannot do anything about it, but | want to register my complaint against so
called "smart meters." Sincerely, Barbara Batchelder,
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Crystal Card

From: Ellen Plend|

Sent: Thursday, April 03, 2014 3:01 PM
To: Consumer Correspondence
Subject: Docket 130223-EI

Attachments: FW: Smart Meters; RE: Smart Meters

See attached customer correspondence and PSC response for correspondence side of Docket 130223-El.
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Crystal Card

From: Mark Futrell

Sent: Thursday, April 03, 2014 2:59 PM

To: 'ghansenll@cfl.rr.com’

Cc: Cindy Muir; Rhonda Hicks; Randy Roland; Ellen Plendl; Brenda Stallcup
Subject: RE: Smart Meters

Dear Ms. Hansen,

Thank you for your comments to Governor Scott on FPL’s smart meter program and the charges for customers who seek to
opt-out of smart meters.

Your comments will be included in the correspondence file for Docket No. 130223-El. Here is the link to the docket file:
http://www.floridapsc.com/dockets/cms/docketdetails2.aspx?docket=130223.

The Commission’s order on FPL’s smart meter opt-out tariff was protested by two groups of customers. A hearing is
scheduled for September 23-24, 2014. Following the hearing, the Commission will make a decision on FPL’s tariff.

Mark Futrell
mfutrell@psc.state.fl.us

Information Request 1141802C

From: Linda Hansen [mailto:ghansen11@cfl.rr.com]
Sent: Tuesday, March 18, 2014 10:48 AM

To: Governor Rick Scott

Subject: Smart Meters

From: Linda Hansen <ghansenl1@cfl.rr.com>

County: Flagler
Zip Code: 32137
Phone Number: 386-445-7683

Message Body: Governor Scott, the members of the PSC are all appointed by you, therefore | am writing to request a review
of the current smart meter policy being implemented: If you have an analog meter, you may keep it for a fee of $95 and an
additional $13 charge per month. This is an outrageous amount and is nothing but a revenue grab. How are Floridians
supposed to be able to afford these fees? | don't mind the $13 per month, but | think the initial $95 fee is outrageous. |
supported you when you ran for office the first time. | am not so certain of my support now. Government is supposed to
work for the people, NOT the other way around.



Crystal Card

From: Governor Rick Scott <Rick.Scott@eog.myflorida.com>

Sent: Friday, March 21, 2014 12:28 PM
To: Ellen Plend|

Cc: Sunburst

Subject: FW: Smart Meters

From: Linda Hansen [mailto:ghansenl1@cfl.rr.com]
Sent: Tuesday, March 18, 2014 10:48 AM

To: Governor Rick Scott

Subject: Smart Meters

From: Linda Hansen <ghansenll@cfl.rr.com>

County: Flagler
Zip Code: 32137

Phone Number: 386-445-7683

Message Body: Governor Scott, the members of the PSC are all appointed by you, therefore | am writing to request a review
of the current smart meter policy being implemented: If you have an analog meter, you may keep it for a fee of $95 and an
additional $13 charge per month. This is an outrageous amount and is nothing but a revenue grab. How are Floridians
supposed to be able to afford these fees? | don't mind the $13 per month, but | think the initial $95 fee is outrageous. |
supported you when you ran for office the first time. | am not so certain of my support now. Government is supposed to

work for the people, NOT the other way around.
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Crystal Card

From: Ellen Plend|

Sent: Thursday, April 03, 2014 2:29 PM

To: Consumer Correspondence

Subject: Docket 130223-EI

Attachments: FW: FPL smart meters; RE: FPL smart meters

See attached customer correspondence and PSC response for correspondence side of Docket 130223-El.
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Crystal Card

From: Mark Futrell

Sent: Thursday, April 03, 2014 2:23 PM

To: 'mshelko@bellsouth.net’

Cc: Cindy Muir; Rhonda Hicks; Ellen Plendl; Brenda Stallcup
Subject: RE: FPL smart meters

Dear Mr. and Mrs. Shelko,

Thank you for your comments to Governor Scott on FPL’s smart meter program and the charges for customers who seek to
opt-out of smart meters.

Your comments will be included in the correspondence file for Docket No. 130223-El. Here is the link to the docket file:
http://www.floridapsc.com/dockets/cms/docketdetails2.aspx?docket=130223.

The Commission’s order on FPL’s smart meter opt-out tariff was protested by two groups of customers. A hearing is
scheduled for September 23-24, 2014. Following the hearing, the Commission will make a decision on FPL’s tariff.

Mark Futrell
mfutrell@psc.state.fl.us

Information Request 1142679C

From: Maggie and Tom Shelko [mailto:mshelko@bellsouth.net]
Sent: Monday, March 24, 2014 11:14 PM

To: Governor Rick Scott

Subject: FPL smart meters

From: Maggie and Tom Shelko <mshelko@bellsouth.net>

County: Flagler
Zip Code: 32137
Phone Number: 386-246-0089

Message Body: Govenor Scott--You are doing a great job for FL and we need your help. FPL wants to charge us $95 to keep
our analog meters and $13 a month extra. The FL Public Service Commission allowed this to happen. This is outrageous. We
do not want smart meters and will be charged to keep what we have! The $95 is an "enrollment fee" to enroll in what we
already have. This should be illegal. Shame on those that approved this. Please help us with this! We are retirees that can't
afford higher bills so that FPL can make even more money. Smart meters have not been proven to be safe, and it provides
more power to FPL to control ours use of our utility. It will not reduce our cost--it only allows FPL to make even more money
at our expense. Please help!! We do not want smart meters or these absurd charges.



Crystal Card

From: Governor Rick Scott <Rick.Scott@eog.myflorida.com>
Sent: Tuesday, March 25, 2014 1:53 PM

To: Ellen Plend|

Cc: Sunburst

Subject: FW: FPL smart meters

From: Maggie and Tom Shelko [mailto:mshelko@bellsouth.net]
Sent: Monday, March 24, 2014 11:14 PM

To: Governor Rick Scott

Subject: FPL smart meters

From: Maggie and Tom Shelko <mshelko@bellsouth.net>

County: Flagler
Zip Code: 32137

Phone Number: 386-246-0089

Message Body: Govenor Scott--You are doing a great job for FL and we need your help. FPL wants to charge us $95 to keep
our analog meters and $13 a month extra. The FL Public Service Commission allowed this to happen. This is outrageous. We
do not want smart meters and will be charged to keep what we have! The $95 is an "enrollment fee" to enroll in what we
already have. This should be illegal. Shame on those that approved this. Please help us with this! We are retirees that can't
afford higher bills so that FPL can make even more money. Smart meters have not been proven to be safe, and it provides
more power to FPL to control ours use of our utility. It will not reduce our cost--it only allows FPL to make even more money
at our expense. Please help!! We do not want smart meters or these absurd charges.
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Crystal Card

From: Carlotta Stauffer

Sent: Thursday, April 03, 2014 2:28 PM
To: Crystal Card

Subject: FW: FPL smart meters

Consumer Correspondence. Thanks.

From: Mark Futrell

Sent: Thursday, April 03, 2014 2:25 PM

To: Carlotta Stauffer

Cc: Rachel Arnold; Cindy Muir; Rhonda Hicks; Ellen Plendl; Brenda Stallcup
Subject: FW: FPL smart meters

Please place the communication below in the correspondence file for Docket No. 130223-El.

Thank you,
Mark Futrell

From: Governor Rick Scott [mailto:Rick.Scott@eog.myflorida.com]
Sent: Tuesday, March 25, 2014 1:53 PM

To: Ellen Plend|

Cc: Sunburst

Subject: FW: FPL smart meters

From: Maggie and Tom Shelko [mailto:mshelko@bellsouth.net]
Sent: Monday, March 24, 2014 11:14 PM

To: Governor Rick Scott

Subject: FPL smart meters

From: Maggie and Tom Shelko <mshelko@bellsouth.net>

County: Flagler
Zip Code: 32137
Phone Number: 386-246-0089

Message Body: Govenor Scott--You are doing a great job for FL and we need your help. FPL wants to charge us $95 to keep
our analog meters and $13 a month extra. The FL Public Service Commission allowed this to happen. This is outrageous. We
do not want smart meters and will be charged to keep what we have! The $95 is an "enrollment fee" to enroll in what we
already have. This should be illegal. Shame on those that approved this. Please help us with this! We are retirees that can't
afford higher bills so that FPL can make even more money. Smart meters have not been proven to be safe, and it provides
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more power to FPL to control ours use of our utility. It will not reduce our cost--it only allows FPL to make even more money
at our expense. Please help!! We do not want smart meters or these absurd charges.
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Crystal Card

From: Carlotta Stauffer

Sent: Thursday, April 03, 2014 2:27 PM

To: Crystal Card

Subject: FW: Smart meter or alternative meter? You have a choice

For consumer correspondence. Thanks.

From: Mark Futrell

Sent: Thursday, April 03, 2014 2:19 PM

To: Carlotta Stauffer

Cc: Rachel Arnold; Cindy Muir; Rhonda Hicks; Ellen Plendl; Brenda Stallcup
Subject: FW: Smart meter or alternative meter? You have a choice

Please place the communication below in the correspondence file for Docket No. 130223-El.

Thank you,
Mark Futrell

From: Consumer Contact

Sent: Monday, March 24, 2014 2:43 PM

To: Ellen Plend|

Subject: FW: Smart meter or alternative meter? You have a choice

From: TreeTopMar@aol.com [mailto:TreeTopMar@aol.com]

Sent: Monday, March 24, 2014 2:39 PM

To: FPL Correspondence@fpl.com

Cc: Consumer Contact; richter.garrett.web@flsenate.gov; matt.hudson@myfloridahouse.gov;
kathleen.passidomo@myfloridahouse.gov; carlos@aol.com; trujillo@myfloridahouse.gov
Subject: Re: Smart meter or alternative meter? You have a choice

NO! WE DO NOT HAVE A CHOICE- NOT WITHOUT CONSEQUENCES!

We are not interested in having a smart "Government" meter to monitor our utility usage, or any other infringement of our rights
to a monopoly for our utility needs. There are absolutely no benefits or enhanced levels of service with a smart meter, other
than giving you more information about how, when, why, etc about our utility usage that WE PAY FOR, and for which we do
not have an alternative. You by so saying are admitting that we have had sub-standard service with a non-standard meter prior
to 04/13/14. Who decides these ridiculous things?

We will NOT pay an enroliment fee for a service which we ALREADY have, nor $13/month for a "non-standard" meter which
has served us well for the past 15+ years. We simply cannot afford this $95 "enroliment fee" nor the $13/month "surcharge" for
something for which we were not otherwise charged,

and we do not want a smart meter. The important point here is that we do not have another choice as

stated in this email correspondence from FPL. It's either their way or the highway. We don't have an alternative utility company
to turn to.

This is incredible. This is so wrong on so many levels. If you can't do it one way, you'll find another way
to shove this crap down our throats.

THIS IS AN OUTRAGE!
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Very concerned and irate customers and constituents,

Andrew and Marilou Barton
treetopmar@aol.com

In a message dated 3/24/2014 1:33:25 P.M. Eastern Daylight Time, FPL_Correspondence@fpl.com writes:

March 24, 2014

Re: Account #: 2042448387
1355 WOOD DUCK TRL
NAPLES, FL 34108

Dear Customer,
You have a choice of meter.

We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light
Company’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a smart
meter.

Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter, you will
need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than April 13th, 2014.
Making your choice is easy. Just follow three simple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills, and they
help us prevent power outages and get the lights back on faster if outages do occur. That is why they are now the
standard meter FPL provides.

(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard meters. In
addition, if you choose the Non-Standard Meter Option, you will pay an enroliment fee of $95 and a monthly
surcharge of $13 to help cover FPL'’s costs of providing this non-standard service. These charges would be included
in your electric bill. For more information please go to www.FPL.com/meteroption.

(3) Make your choice. Please complete the meter option form at www.FPL.com/meteroption by April 13th, 2014.

For your convenience, we have also sent you information in the mail.
Thank you in advance for making your choice.

Sincerely,

Florida Power & Light Company
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Crystal Card

From: Ellen Plend|

Sent: Thursday, April 03, 2014 2:26 PM

To: Consumer Correspondence

Subject: Docket 130223-EI

Attachments: Fwd: Smart meter or alternative meter? You have a choice; william-chamberlin.pdf

See attached customer correspondence and PSC response for correspondence side of Docket 130223-El.



Crystal Card

From: Bill Chamberlain <bill.vangopainting@gmail.com>

Sent: Thursday, March 13, 2014 10:21 PM

To: Ellen Plend|

Subject: Fwd: Smart meter or alternative meter? You have a choice
Hi Ellen,

Thiswas an email | received from FPL yesterday regarding my opting to retain my analog meter.
Truthfully, it sounds more like an ultimatum and without much of atime frame | may add.
I'm just not really convinced that FPL isin that great of a position to be giving out ultimatums right now.

| say that, because | have requested(through you) there at the PSC at least 3 or 4 times the issue over

the continuous power surges | get here at home. The minor ones where it just goes off and on really fast
aren't aproblem(just apainy ass) However, the stronger ones always pop the circuit breaker in the garage and
they also make my garage door go up. | can't begin to tell you how many times | come home from work

and | always know because my clock will be flashing(last week it was 5:23) That means that for 5 hours and
23 minutes, my garage door was up with about 25-30k worth of paint equipment sitting in there and

Manatee High School six blocksin one direction, and Miller Elementary school two blocks the other way
while | was out working all day long. ThisisNOT agood situation here for me right now.

I've probably called and asked FPL closer to a dozen times to do something about their substandard equipment

at Weaver's substation nearby(which they've admitted to being well aware of the problem BTW) Y et nothing has
been done about

any of itinthe 3.5 yearsI'velived here? My hills have been alot higher since | insisted for the analog meter BTW.
About 50 bucks a month higher on average. One month | didn't even run the friggin A~C and it was $200+
They've definitely been "estimating” these bills of mine here since then.

So | was told about the risk of fire and other health related risks(radiation) and shared data which is kind of a moot
point with smart phones anyway. The link on your website on the one hand suggests they're safe, but in the next
breath puts everything on "FCC Standards" which isn't exactly reassuring to me either.

Please also keep in mind that thisis the same F-P-L who kept my electric shut off for 3 days, despite my going down
to the Ali-Baba's store and paying the full amount(328)that was due. This was done to me out of SPITE because |
wrote to your office and complained about these power interruptions that have gone on continually despite my
asking on numerous occasions for them to do something with their faulty equipment nearby my home. When |
called you about it, you seemed to want to defend their position by saying they have up to 72 hours or whatever
amount of timeit is, when CLEARLY it saysright at the store that power is typically restored within afew hours???
It'scalled SPITE, and FPL chose to exact their punishment because | tried to get you and the PSC to do for me what
FPL wasin fact UNWILLING TO DO despite repeated calls to them about the problem. Thisonly re-iterates what
I've

said right along about their band aid approach to their infrastructure that is in many cases in excess of 50yrs old
here.

If you're going to up rates and charge everyone more money, shouldn't you(as a utility) be required to maintain and
upgrade your infrastructure to provide reliable service to your customers without the band aid philosophy?

As I've said many times before, it's not as though we can go to Progress Energy or TECO(or any other electric
utility)

if our service at FPL getsto be as bad asit's been lately!



Can we give F-P-L the same kind of an ultimatum to correct this ongoing problem of theirs by March 31st(OR
ELSE!)?

What kind of sanctions and fines and penalties can we impose on them for continually NOT correcting their faulty
equipment nearby? | feel thisisa2 way street here, yet FPL seems to be the one giving out al the ultimatums
lately?

Again, | don't really feel they'rein agreat position to be doing thisto me like this given our history together?

At minimum | would like awritten letter from you stating that | have requested from you and the PSC on at least 3
or

4 different occasions that F-P-L address these frequent power interruptions(especialy the stronger ones which leave
my home and contents vulnerable) | fed it'stime for atrip down to Miami to give FPL afew of my own
ultimatums

seeing as how we're on the subject again.

Respectfully Submitted,
Bill Chamberlain 900 41st Street West  Bradenton, FL 34205 941-518-9300

PS} Smart Meters are part of amuch bigger agenda.  It's called Agenda-21. Read about it sometime(become
informed)

-------- Original Message --------
Subject: Smart meter or aternative meter? Y ou have achoice
Date:Mon, 10 Mar 2014 14:22:22 -0400
From:FPL_Correspondence@fpl.com
To:VAN-GO@TAMPABAY.RR.COM

March 10, 2014

Re: Account #: 0059888511

900 41ST ST W

BRADENTON, FL 34205

Dear Customer,

Y ou have a choice of meter.

We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light
Company’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a smart
meter.

Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter, you will
need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than March 30th, 2014.
Making your choiceis easy. Just follow three ssimple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
2



additional charge. They provide you with more information to help you manage your electricity use and bills, and
they help us prevent power outages and get the lights back on faster if outages do occur. That is why they are now
the standard meter FPL provides.

(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard meters. In
addition, if you choose the Non-Standard Meter Option, you will pay an enrollment fee of $95 and a monthly
surcharge of $13 to help cover FPL’s costs of providing this non-standard service. These charges would be included
in your electric bill. For more information please go to www.FPL .com/meteroption.

(3) Make your choice. Please complete the meter option form at www.FPL .com/meteroption by March 30th, 2014.

For your convenience, we have also sent you information in the mail.
Thank you in advance for making your choice.

Sincerely,

Florida Power & Light Company



STATE OF FLORIDA
) . OFFICE OF

CONSUMER ASSISTANCE & OUTREACH
CYNTHIA L. MUR
DIRECTOR
(850)413-6482

COMMISSIONERS:

ART GRAHAM, CHAIRMAN
LisAa POLAX EDGAR
RONALD A. BRISE
EDUARDO E. BALBIS
JULIE I. BROWN

JPublic Serfiice Qonmmission

April 3,2014

Mr. William Chamberlin
900 41 Street West
Bradenton, FL, 34205

RE:  PSC Inquiry 1141507E

Dear Mr. Chamberlin:

This is in response to your inquiry with the Florida Public Service Commission (PSC)
regarding Florida Power & Light Company (FPL) about frequent momentary interruptions.

Rule 25-6.044, Florida Administrative Code, requires electric companies to construct,
maintain and operate facilities in a manner that assures customers have quality service.
Although the continuity of electric service cannot be guaranteed, companies must do
everything possible to prevent service interruptions and restore service as quickly as possible
when an interruption occurs,

FPL records indicated the following outages occurred at your residence between
April 1, 2013, and March 31, 2014:

Date of Outage Duration of Outage Reason for Outage
September 26,2013 4 minutes Substation outage due to transmission condition
March 21,2014 5 minutes Feeder outage due to transmission condition
March 27, 2C14 9 minutes Transformer outage due to transformer inspection

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: htip://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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FPL reports that your residence experienced the following momentary interruptions
between April 1,2013, and March 31,2014

Month Number of Momentary
Qutages
April 2013 6
May 2013 3
June 2013 1
July 2013 1
August 2013 1
September 2013 2
October 2013 0
November 2013 1
December 2013 0
January 2014 1
February 2014 2
March 2014 0

We have leamed from FPL that the January 23, 2014, momentary interruption was
caused by a tree limb making contact with the feeder that serves your residence. The
February 4, 2014, momentary interruption was caused by water build up during a period of
heavy fog on the feeder disconnect switches. The February 11, 2014, momentary interruption
was caused when FPL worked on the feeder to remove damaged equipment. Recently, FPL
conducted a visual inspection of the feeder that serves your home and found no improvement
opportunities at this time. I have enclosed a brochure, “Electric Power Interruptions,” for
your review,

You also expressed concern about high bills. Rule 25-6.052, Florida Administrative
Code (F.A.C.), requires electric meters to register a weighted average accuracy rating of
between 98 percent and 102 percent. If a meter is found to register more than the maximum
allowed, the utility is required to credit the customer's bill. Neither the FPSC nor FPL can tell
you exactly how the energy was used, only that it registered on an accurately working meter.
I order to adjust a bill, there needs to be conclusive proof that the meter malfunctioned or that
the company applied improper rates. We requested I'PL offer a complimentary meter test. It
is my understanding that you will contact FPL directly to schedule the meter test. You may
contact Mr. Alberto Fernandez, FPL Corporate Complaint Resolution Specialist, toll-free at
1-888-919-8002, extension 21, to discuss further service concerns and schedule the meter test.

You also reiterated concern about a January 2012 service interruption and delay in
restoration. Rules 25-6.101 and 25-6.105, Florida Administrative Code (F.A.C.), indicate that
an electric bill is considered past due if the payment has not been received within twenty days
from the date the utility mailed or delivered the bill. If the company does not receive payment
by the end of the twentieth day, it has to mail a final notice of at least five working days before
it can disconnect the customer's service for nonpayment. Once the reason for disconnect is
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satisfactorily adjusted, the company will restore the electric service. FPL’s policy is to restore
electric service within 24 hours of the receipt of payment.

In January 2012, we previously investigated your concerns about a delay in restoration
after a service interruption. FPL interrupted your service on January 23, 2012, after a payment
arrangement defaulted for nonpayment. FPL received your payment at 5:05 p.m. on January
23,2012. On January 24, 2012, at 11:27 a.m., FPL restored your electric service. Less than
24 hours passed between the time your payment posted and the time FPL restored your
electric service. We sent you a letter on February 13, 2012, outlining your previous billing
concerns. | have enclosed a copy of our previous letter for your review.

Finally, you expressed concern about the installation of a smart meter. It is my
understanding that a representative from our technical staff has contacted you to discuss your
concerns about smart meters. We will add your comments to the correspondence side of
Docket 130223-EI.

Complaints are a valuable source of information, and we will keep your complaint on
file. We closely monitor complaints to track any trends indicating where further Agency
action might be needed.

If you have any questions or concerns please contact Ellen Plend! at 1-800-342-3552
or by fax at 1-800-511-0809.

Sincerely,

G

Randy Roland

Regulatory Program Administrator
Division of Safety, Reliability &
Consumer Assistance

RR:mep

Enclosures (2)
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Crystal Card

From: Ellen Plendl

Sent: Thursday, April 03, 2014 2:21 PM

To: Consumer Correspondence

Subject: Docket 130223-EI

Attachments: FW: Smart meter or alternative meter? You have a choice; RE: Smart meter or alternative

meter? You have a choice

See attached customer correspondence and PSC response for correspondence side of Docket 130223-El.
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Crystal Card

From: Consumer Contact

Sent: Monday, March 24, 2014 2:48 PM

To: Ellen Plend|

Subject: FW: Smart meter or alternative meter? You have a choice

From: TreeTopMar@aol.com [mailto:TreeTopMar@aol.com]

Sent: Monday, March 24, 2014 2:47 PM

To: FPL_Correspondence@fpl.com

Cc: Consumer Contact; richter.garrett.web@flsenate.gov; matt.hudson@myfloridahouse.gov;
kathleen.passidomo@myfloridahouse.gov; carlos.trujillo@myfloridahouse.gov

Subject: Fwd: Smart meter or alternative meter? You have a choice

NO! WE DO NOT HAVE A CHOICE- NOT WITHOUT CONSEQUENCES!

We are not interested in having a smart "Government" meter to monitor our utility usage, or any other infringement
of our rights to a monopoly for our utility needs. There are absolutely no benefits or enhanced levels of service with a
smart meter, other than giving you more information about how, when, why, etc about our utility usage that WE PAY
FOR, and for which we do not have an alternative. You by so saying are admitting that we have had sub-standard
service with a non-standard meter prior to 04/13/14. Who decides these ridiculous things?

We will NOT pay an enroliment fee for a service which we ALREADY have, nor $13/month for a "non-standard" meter
which has served us well for the past 15+ years. We simply cannot afford this $95 "enroliment fee" nor the $13/month
"surcharge" for something for which we were not otherwise charged,

and we do not want a smart meter. The important point here is that we do not have another choice as

stated in this email correspondence from FPL. It's either their way or the highway. We don't have an alternative utility
company to turn to.

This is incredible. This is so wrong on so many levels. If you can't do it one way, you'll find another way
to shove this crap down our throats.

THIS IS AN OUTRAGE!
Very concerned and irate customers and constituents,

Andrew and Marilou Barton
treetopmar@aol.com

In a message dated 3/24/2014 1:33:25 P.M. Eastern Daylight Time, FPL_Correspondence@fpl.com writes:

March 24, 2014

Re: Account #: 2042448387
1355 WOOD DUCK TRL
NAPLES, FL 34108

Dear Customer,
You have a choice of meter.
We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light

Company'’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a
smart meter.




Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter,
you will need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than April 13th, 2014.
Making your choice is easy. Just follow three simple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills,
and they help us prevent power outages and get the lights back on faster if outages do occur. That is why
they are now the standard meter FPL provides.

(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard
meters. In addition, if you choose the Non-Standard Meter Option, you will pay an enroliment fee of $95 and
a monthly surcharge of $13 to help cover FPL’s costs of providing this non-standard service. These charges
would be included in your electric bill. For more information please go to www.FPL.com/meteroption.

(3) Make your choice. Please complete the meter option form at www.FPL.com/meteroption by April 13th,
2014.

For your convenience, we have also sent you information in the mail.
Thank you in advance for making your choice.

Sincerely,

Florida Power & Light Company



Crystal Card

From: Mark Futrell

Sent: Thursday, April 03, 2014 2:17 PM

To: ‘TreeTopMar@aol.com'

Cc: Cindy Muir; Rhonda Hicks; Ellen Plendl; Brenda Stallcup
Subject: RE: Smart meter or alternative meter? You have a choice

Dear Mr. and Mrs. Barton,

Thank you for your comments on FPL’s smart meter program and the charges for customers who seek to opt-out of smart
meters.

Your comments will be included in the correspondence file for Docket No. 130223-El. Here is the link to the docket file:
http://www.floridapsc.com/dockets/cms/docketdetails2.aspx?docket=130223

The Commission’s order on FPL’s smart meter opt-out tariff was protested by two groups of customers. A hearing is
scheduled for September 23-24, 2014. Following the hearing, the Commission will make a decision on FPL’s tariff.

Mark Futrell
mfutrell@psc.state.fl.us

Information Request 1142521C

From: TreeTopMar@aol.com [mailto:TreeTopMar@aol.com]

Sent: Monday, March 24, 2014 2:39 PM

To: FPL_Correspondence@fpl.com

Cc: Consumer Contact; richter.garrett.web@flsenate.gov; matt.hudson@myfloridahouse.gov;
kathleen.passidomo@myfloridahouse.gov; carlos@aol.com; trujillo@myfloridahouse.gov
Subject: Re: Smart meter or alternative meter? You have a choice

NO! WE DO NOT HAVE A CHOICE- NOT WITHOUT CONSEQUENCES!

We are not interested in having a smart "Government" meter to monitor our utility usage, or any other infringement of our rights
to a monopoly for our utility needs. There are absolutely no benefits or enhanced levels of service with a smart meter, other
than giving you more information about how, when, why, etc about our utility usage that WE PAY FOR, and for which we do
not have an alternative. You by so saying are admitting that we have had sub-standard service with a non-standard meter prior
to 04/13/14. Who decides these ridiculous things?

We will NOT pay an enrollment fee for a service which we ALREADY have, nor $13/month for a "non-standard" meter which
has served us well for the past 15+ years. We simply cannot afford this $95 "enrollment fee" nor the $13/month "surcharge" for
something for which we were not otherwise charged,

and we do not want a smart meter. The important point here is that we do not have another choice as

stated in this email correspondence from FPL. It's either their way or the highway. We don't have an alternative utility company
to turn to.

This is incredible. This is so wrong on so many levels. If you can't do it one way, you'll find another way
to shove this crap down our throats.

THIS IS AN OUTRAGE!

Very concerned and irate customers and constituents,



Andrew and Marilou Barton
treetopmar@aol.com

In a message dated 3/24/2014 1:33:25 P.M. Eastern Daylight Time, FPL_Correspondence@fpl.com writes:

March 24, 2014

Re: Account #: 2042448387
1355 WOOD DUCK TRL
NAPLES, FL 34108

Dear Customer,
You have a choice of meter.

We are writing to advise you that the Florida Public Service Commission has approved Florida Power & Light
Company’s proposal to offer a Non-Standard Meter Option to eligible customers who prefer not to have a smart
meter.

Our records show that you currently have a non-standard meter. If you wish to keep the non-standard meter, you will
need to sign up for the Non-Standard Meter Option, which includes additional fees.

Please choose your meter option no later than April 13th, 2014.
Making your choice is easy. Just follow three simple steps:

(1) Know the facts. Smart meters provide important customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills, and they
help us prevent power outages and get the lights back on faster if outages do occur. That is why they are now the
standard meter FPL provides.

(2) Compare the costs and benefits. The benefits of smart meters are not available with non-standard meters. In
addition, if you choose the Non-Standard Meter Option, you will pay an enrollment fee of $95 and a monthly
surcharge of $13 to help cover FPL'’s costs of providing this non-standard service. These charges would be included
in your electric bill. For more information please go to www.FPL.com/meteroption.

(3) Make your choice. Please complete the meter option form at www.FPL.com/meteroption by April 13th, 2014.

For your convenience, we have also sent you information in the mail.
Thank you in advance for making your choice.

Sincerely,

Florida Power & Light Company



CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Betty Leland

Sent: Thursday, April 03, 2014 1:35 PM
To: Commissioner Correspondence
Subject: FW: Smart Meter

Good Afternoon:

Please place the attached e-mail in docket correspondence consumers and their representatives in Docket No.
130223.

Thanks.

From: Jim Varian

Sent: Thursday, April 03, 2014 1:25 PM
To: 'David Heimbold'

Cc: Betty Leland

Subject: RE: Smart Meter

Dear Mr. Heimbold,

The entire issue of costs related to smart meter opt-outs is the subject of docket 130223, and will be considered by the
Commission after a full hearing. | am including all of your emails in the docket file so your views on assignment of costs can
be part of that consideration.

| reviewed my correspondence with you to confirm that | have not expressed an opinion about whether smart meters are
safe, which is beyond the jurisdiction and expertise of the PSC. The matter before the Commission now is about cost issues,
which are within the area we regulate.

Thank you.

Jim Varian

Chief Advisor to Chairman Art Graham
Florida Public Service Commission
jvarian@psc.state.fl.us

850-413-6022

From: David Heimbold [mailto:dpheimbold@yahoo.com]
Sent: Thursday, April 03, 2014 8:33 AM

To: Jim Varian; Michael Gold

Subject: Fw: Smart Meter

Mr. Varian,

Still not satisfied with your answer about Smart Meters being 'safe’, cyber security, 4th Amendment Rights, and a
host of other
issues with the Smart Meters. The opt-out scam you are pushing on us ill conceived. FPL is doing a roll-out, pre-sort,
bulk mailing with different dates to (a.) buckle under and take the Smart Meter or (b.) pay $95 down and $13 per month
for the use of the analogue meter
(that has been paid for, over and over). YOU ARE CHARGING THE WRONG ELECTRICAL USERS! You should be
charging for the new Smart Meter users.


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


See; Smart Meters are a Dumb Idea at http://www.staugtea.com/

Dave Heimbold, St. Augustine

----- Forwarded Message -----

From: David Heimbold <dpheimbold@yahoo.com>

To: "thrasher.john.web@flsenate.gov" <thrasher.john.web@flsenate.gov>; "thrasher.john.web@flstate.gov"
<thrasher.john.web@flstate.gov>

Sent: Thursday, April 3, 2014 5:00 AM

Subject: Smart Meter

Sen. Thrasher,
| spoke to three (3) people at FPL and corresponded with Jim Varian, Advser to Chairman Graham, Commissioner
about the Smart Meter and my wife's medial problem...Supraventricular Tackycardia.

They said it was 'safe’ but, then, Mr. Varian said that they don't give any medical advise.

So, | have spoken to (4) officials who indicate that it is 'safe' but what does safe mean? if they don't include an
electrical
medical problem of the HEART (beats are regulated by an electrical charge).

The meter's location is outside close to our bed where my wife reclines.

They are giving me the run around and | have said so in this article Smart Meter are a Dumb Idea,
http://www.staugtea.com/

RSVP to Dave Heimbold

P.S. | see that Sen. Bean is on the Oversight Committee but they only want to hear from constituents in their own
district.



CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Cristina Slaton

Sent: Thursday, April 03, 2014 9:53 AM
To: Commissioner Correspondence
Subject: Docket Correspondence 130223-EI

Please add the following information to Docket Correspondence of Consumers in docket no. 130223-El:

Mr. Thomas Bass of Mims in Brevard County called on April 2, 2014, to express his concerns regarding the PSC’s
smart meter policy. His phone number is (321) 863-6260.

o He expressed a concern that the smart meter opt-out fees were too high, and that he feels he is being
forced financially into something he doesn’t want to do. He feels that smart meters are not safe. He also
expressed a concern that the Commission should consider the loss of employment with the decrease in the
number of meter readers.

Thanks,

Cristina Slaton

Executive Assistant to Commissioner Balbis
PH: (850) 113-6001

3X: (850) 113-6005
cslaton@psc.state.il.us



FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14
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Crystal Card

From: Office of Commissioner Brown

Sent: Thursday, April 03, 2014 8:59 AM

To: Commissioner Correspondence

Subject: FW: extension/information i/c/o Michael Bryce

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket
No. 130223-El.

Thank you,
Terry

Ms. Terry Holdnak

Executive Assistant to Commissioner Julie I. Brown
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL£ 32399-0850

tholdnak@psc.state.fl.us

(850) 413-6030 (Office)

(850) 413-6031 (‘Fax)

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: jack&mary pulick [mailto:jackmaryp@gmail.com]

Sent: Wednesday, April 02, 2014 5:15 PM

To: investor@nexteraenergy.com; Office of Commissioner Brown
Cc: jack&mary pulick

Subject: extension/information i/c/o Michael Bryce

Dear Mr. Silagy and Commissioner Brown:

I have recently returned from visiting most of our nine children for six weeks, and found a letter with the heading
"The Choice Is Yours". Rather than a choice, I found this letter to be coercive, condescending, and totally lacking
enough details to allow me to make an intelligent "choice". I would like you to stop bullying me and other
financially vulnerable senior citizens with outrageous charges ($95.00 to enroll me when I've had my current, non-
intrusive meter for eight years, and $13.00 as a monthly surcharge for simply continuing to do what you have been
doing!!!), and arbitrary deadlines which must have also been approved by, you, Commissioner Brown. It appears
from the notice that FPL must be regulating FPSC and I would have thought that it should be the other way around.
I have formally complained to the FPSC office and was told that somehow my zip code was all that was necessary to
be included in any opposition concerning the "smart" meter, which seems off, so I would request that you add my
name to any opposition papers that are pending, Commissioner Brown, and that I receive detailed descriptions as to
how you arrived at the need to fine me $95.00 for seeking SIMPLY the status quo and what financial details led you
to the $13.00 monthly surcharge, Mr. Silagy. I certainly can not make an informed decision without this
information and that seems to be your strategy in giving so little information and such a short amount of time, to
frighten people into doing your bidding!


FPSC Commission Clerk
CORRESPONDENCE
APR 03, 2014
DOCUMENT NO. 01126-14


The way you have set up the so-called choiceis: if | allow you to put in the "smart" meter and then the opposition to
this coercion prevails, | will not be able to simply have you return my standard meter without some new
"enrollment” fee that you will invent -- so I'm stuck. | need the information as to the actual costs of "enrollment”
and time to evaluate properly if | have achoice.

Sincerely,

John E. Pulick  (386) 864-7045

P.S. | forgot to include that | have e-mailed a complaint about thisto the Florida Attorney General



CORRESPONDENCE
APR 02, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Ruth McHargue

Sent: Wednesday, April 02, 2014 4:34 PM

To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130223

Attachments: E-Form Improper Billing TRACKING NUMBER: 35698; E-Form Other Complaint TRACKING

NUMBER: 35700

Customer correspondence

From: Diane Hood

Sent: Wednesday, April 02, 2014 4:20 PM
To: Ruth McHargue

Subject: To CLK Docket 130223

The attached customer correspondence have been entered as info requests to Docket 130223. DHood


FPSC Commission Clerk
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Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Tuesday, April 01, 2014 5:29 PM

Cc: Consumer Contact

Subject: E-Form Improper Billing TRACKING NUMBER: 35698

CUSTOMER INFORMATION

Name: Kay Ann

Telephone: 772-664-1787

Email: mikah7 @bellsouth.net

Address: PO Box 831 Roseland FL 32957

BUSINESS INFORMATION

Business Account Name: Kay Ann
Account Number: 74102-15946
Address: 3815 10th Street Micco Florida 32976

COMPLAINT INFORMATION

Complaint: Improper Billing against Florida Power & Light Company

Details:

I have received an extortionary letter from FPL charging $95 to keep a service | already have had established for over 30
years.There are several reasons | DO NOT WANT a smart meter, but the most important one is health of myself and the
environment. | DO NOT HAVE A CELL PHONE for the same reasons.

| believe it is illegal to charge to set up an account that is already established!!!
I may check into legal recourse against FPL.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Tuesday, April 01, 2014 9:02 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35700

CUSTOMER INFORMATION

Name: Sean Freeman

Telephone: 321-591-1392

Email: submarineveteran@Gmail.com

Address: 528 Peregrine Drive Melbourne FL 32903

BUSINESS INFORMATION

Business Account Name: Sean Freeman
Account Number: 3202705038
Address: 528 Peregrine Drive Melbourne Florida 32903

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

FPL trying to force a so-called smart meter yet they offer no plan that would comply with federal law, a prerequisite for smart
meters. | will not be forced to accept this meter or pay fees for refusing that which is clearly in violation of federal law and a
non-UL device made in China based on the information | have reviewed concerning these devices.



CORRESPONDENCE
APR 02, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Ruth McHargue

Sent: Wednesday, April 02, 2014 4:06 PM

To: Consumer Correspondence

Cc: Angie Calhoun; Diane Hood

Subject: FW: Protest to docket 130223

Attachments: E-Form Improper Billing TRACKING NUMBER: 35694; smart meter; E-Form Other Complaint

TRACKING NUMBER: 35696

Customer correspondence

From: Angie Calhoun

Sent: Tuesday, April 01, 2014 4:30 PM
To: Ruth McHargue

Subject: Protest to docket 130223


FPSC Commission Clerk
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Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Monday, March 31, 2014 6:15 PM

Cc: Consumer Contact

Subject: E-Form Improper Billing TRACKING NUMBER: 35694

CUSTOMER INFORMATION

Name: Thomas Whitaker
Telephone: 9417730991

Email: tpwjr@aol.com
Address: 303 24th Street West Bradenton FL 34205

BUSINESS INFORMATION

Business Account Name: Thomas Whitaker
Account Number: 8408933805
Address: 303 24th Street West Bradenton Florida 34205

COMPLAINT INFORMATION

Complaint: Improper Billing against Florida Power & Light Company

Details:

FPL is charging $95.00 in order for a customer to keep standard analog meter, and then adding a sur charge of $13.00 per
month on top of existing charges. This is unacceptable.

The only available option is to allow the installation of a "Smart Meter", which is also unacceptable.

As a public utility, FPL should not be allowed to use the power of the purse to force this dilemma on long time customers.
Especially with the available information which is more than sufficient to raise legitimate concerns about the safety of the
devices.



April 1, 2013

Florida Public Service Commission
' 2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
contact@psc.state.fl.us
Re: Acct # 3790081123
Smart Meter vs Non Standard-Meter

Dear Sir/Madame,

Since this whole meter chaos started I have been calling and writing
regarding this change.

Al I am requesting is a simple answer. I have a standalone generator that
works with my FPL meter.

If I allow the change of meters WHO will be liable if something goes wrong
with my generator?

I am not trying to be difficult but after spending thousands of dollars to have this
generator installed, for the safety and convenience of my family, I would like to
make sure that it will continue working as it has been to date.

My concern is that FPL is contracting out the installation of these meters and if the
time comes that there is a problem, no one will take responsibility!

I am 100% disabled veteran with enough medical problems to have to deal with this
as well.

So, I am FORCED to keep what I have (paying $95.00 and $13.00 per month under
duress) because no one wants to answer my question, stated in RED above.

If up front no one will respond to me regarding some sort of liability with my
generator can you imagine how this would turn out if I do have a problem?

Just as a note, which you can verify my generator is serviced, under contract, by
FPL.

So bottom line: I am forced to keep my non standard meter and I am doing so under
total DURESS!




Crystal Card

From: viaar <viaar@bellsouth.net>

Sent: Monday, March 31, 2014 9:11 PM

To: Consumer Contact

Subject: smart meter

Attachments: Florida Public Service Commission 001.tif



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Tuesday, April 01, 2014 4:10 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35696

CUSTOMER INFORMATION

Name: LOUISE MARSHALL

Telephone: 772-204-1147

Email: LMMARSHALL412 @HOTMAIL.COM

Address: 2106 SE EAST DUNBROOKE CIRCLE PORT ST LUCIE FL 34952

BUSINESS INFORMATION

Business Account Name: DONALD MARSHALL
Account Number: 20737-24185
Address: 2106 SE EAST DUNBROOKE CIRCLE PORT ST LUCIE Florida 34952

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

| Feel | Am Being Bullied To Sign Up For Fpl To Put A Smart Meter On My Home | Have Use A Radiation Meter On My
Neighbors Home And Their Claims Of Low Radiation Are False | Suffer From Ringing In Ears Twitching Of Eyes Headaches
Bloody Noses Insomnia Zinging Nerves And Nerve Pain And | Also Suffered 2 Strokes Since The Smart Meter Was Placed On
My Neighbors Home Right Outside My Front Bedroom | Do Not Want To Have A Smart Meter On My Home | Am Very
Sensitive To Electromagnetic Forces | Must Unplug All The Tvs Cell Phones And My Computers Every Evening | Can Only Use
My Phone While On Speaker | Dont Feel Like Paying Fpl To Install A Meter That Could Potentially Kill Or Maim Me Or My
Family Members
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March 28, 2014

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

RE: Smart Meters
Dear Customer Service Representative,

Enclosed please find the letter | have sent to Florida Power and Light Company in Miami,
Florida. They are forcing me to pay $95.00 for a non-standard meter option which will cost
them nothing. They claim this is an enroliment fee. Enrollment to what? | already am a
customer of Florida Power and Light, and have been for the past thirty-eight years. What am |
enrolling in now? | do not understand this terminology.

Added to that, | now have to pay an additional $13.00 per month as a surcharge. Why am |
paying a surcharge of $13.00 per month when | have been paying my bill promptly for the past
thirty-eight years, so that someone can come out and read my meter. Nothing new is
happening. How do you explain the legality of surcharge that appears to be a tax on a tax,
because there will be no new service rendered?

As explained in my letter to Florida Power and Light, | have many concerns over the health
issues that have been raised in California, Pennsylvania, and other states, including Florida.

| present the following concerns: (1.) Is the enrolliment fee legal, and if so, then what am |
enrolled in, and how soon will | receive these additional benefits that | don’t already have?
How can | enroll in something | am already enrolled in, and what are the advantages to services
| am already paying for monthly? (2.) What is the advantage of paying an additional surcharge
of $13.00 per month? How will that enhance my service? | am currently paying Florida Power
and Light for services rendered including the task of reading my meter. (3.) If | was to select
the “Smart Meter” can anyone guarantee me in writing that | will not have an adverse allergic
reaction to any of the components?

From the letter | received, many Floridians are going to stay with the original meters provided.
They have served us well, and there | nothing wrong with them.

Please let me know your thoughts.

Most Sincerely,

|j \ ”_'\ JB‘B?I Lilly
4| D ' ; li ! 6066 Gladys Street
APR 01 2014 ! Port Orange, Florida 2127
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March 27, 2014

Ms. Maria Gomez,

Director, Customer Service e e i ). - ik s

NSMO Response irm I
Florida Power and Light Company H ,\F ]
Post Office Box 029100 ULE APR 01 2014 !

|
Miami, Florida 33102-9977 5

{

|

Dear Ms. Gomez,

It greatly grieves me to read the implications set forth by the proposed ultimatum of your recent
compliance letter with serious consequences to loyal long-time customers. My relationship with your
company dates back to June of 1976, and, if you check your records carefully, you will note that | never
made a late payment, or refused to pay any of your charges.

Now you are demanding that | follow the standards set forth by all electric companies located in all the
states of America, and endorsed by the United States government to force recipients of the electric
companies to adhere to the provisions demanding installation of the “Smart Meter.”

On November 1, 2009, | suffered a massive heart attack brought on by severe anaphylaxis reaction to
the HIN1 Flu Vaccine. |was placed on a ventilator three times before my doctor was able to draw 800
cc’s of toxic fluids from around the outside of my lungs. | am registered with all four of my physicians as
well as the National Heath Alert. | had until the end of 2011 to bring a law suit against the vaccine
company who had supplied that year’s vaccinations to our local Fire Station. | declined at that time,
stating that if anyone ever put me in a compromising health situation again, | wouldn’t hesitate to sue,
duly warning them before hand. | have many allergies, and my doctors hesitate to prescribe new
medications for me, since several of them have sent me on an ambulance trip to the hospital.

Now, | purpose a question for you. If | were to have you install a “Smart Meter” at my home, could you
guarantee beyond the shadow of a doubt that | could not and would not have an even minor reaction to
your meter? | am allergic to mold, mildew, odors, dust, and barometric pressures at various levels.
Those within my home, | can control by removing all carpeting and installing a proper heat and cooling
system to handle mold and mildew.

According to your letter, you feel justified in charging me $95.00 for no services rendered. Again, you
feel justified in adding a surcharge of $13.00 per month. Why? | haven’t done anything to deserve a
tax upon a tax. | have done you no injustice. | have been prompt in acknowledging every one of your
statements for services rendered. That's my point. You are not rendering any new services, and yet you
are forcing me to choose an option that will place a heavy financial burden on me. | am a widow of
twelve years, and | draw Social Security. They do not offer $13.00 a month pay raise to cover this
enormous amount of levy.

| must protect my health at all cost, so | am returning the form to you as choosing that which | feel is
safe for me to use. You leave me no choice but to pay your fines.

Ms. Joan Lilly,
Thirty-eight years loyal Customer
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APR 02, 2014
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Crystal Card

From: Ruth McHargue

Sent: Wednesday, April 02, 2014 3:36 PM
To: Consumer Correspondence

Cc: Angie Calhoun

Subject: FW: Protest for docket 130223
Attachments: Smart meter FPL

Customer correspondence

From: Angie Calhoun

Sent: Tuesday, April 01, 2014 4:31 PM

To: Ruth McHargue

Subject: Protest for docket 130223
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Crystal Card

From: Lisa Raymond <lisa_raymond@jabil.com>
Sent: Tuesday, April 01, 2014 9:49 AM

To: Consumer Contact

Subject: Smart meter FPL

FPL says that you have approved for them to charge a fee to opt out of getting a smart meter installed. | have read numerous
complaints from people who suffer from headaches, heart palpitations, ringing in the ears and migraines due to the
installation of smart meters. How can this be legal? | would appreciate if you can tell me how you have allowed this to
happen.

Sincerely

Lisa Raymond
2207 36" Ave E
Palmetto, FL 34221
941-722-5508
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Crystal Card

From: Ruth McHargue

Sent: Wednesday, April 02, 2014 9:34 AM

To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 35678

Customer correspondence

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]
Sent: Saturday, March 29, 2014 8:26 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35678

CUSTOMER INFORMATION

Name: daniel melzer

Telephone:

Email: dan.melzer@aol.com

Address: 203 silver lake drive unit 204 venice FL 34292

BUSINESS INFORMATION

Business Account Name: daniel melzer
Account Number:
Address: 203 silver lake drive unit 204 venice Florida 34292

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

Re: Opt. out meter question

1. The cost has not changed for over 30 years meters have been read the same way.

2. It is to my understanding FPL received DOE grant money to replace meters with smarts meters.

3. FPL does not occur any more cost for the old meters they have been the same for years.

They want to save money not cost more it is the same cost to read meters as it has been for over 30

years.

4. The $95 fee to keep old meter is for what they have not new costs they have been reading meters

since they started the elec. company. What is the $95 fee for? profit? what?

4. Im currently injured and cant work to cut my elec. by taking cold showers etc. Keeping elec.bill below $40 per month.
| currently cant afford another $95 fee and $13 per month. Why is the FPL company can tell the PSC what to do and they do it

without verifying the truth.
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495 fee and $13 permonth

Florida State Seal State of Florida

Florida Public Service Commission

NEWS RELEASE

1/7/2014 Contact: 850-413-6482

Florida PSC Recommends Revision of Proposed FPL Non-Standard Meter Rider

TALLAHASSEE — The Florida Public Service Commission (PSC) today denied Florida Power & Light Company’s (FPL) proposed
Non-Standard Meter Rider (NSMR) tariff and recommended adjustments to the NSMR to reduce customer fees and
surcharges. The new tariff would affect FPL customers declining smart meter installation.

“Smart meters reduce meter and billing costs, reduce billing errors, and help the utility quickly identify service issues, but we
recognize that a handful of customers want to keep their ‘non-communicating’ meters,” said PSC Chairman Art Graham.
“While these customers should expect to pay a fee to cover this added cost, we want to ensure that the associated charges
are reasonable.”

In reviewing FPL’s proposed tariff, the PSC determined cost adjustments to decrease charges for customers opting out of
smart meter installation and recommended that FPL revise and refile its tariff within 10 days. PSC staff estimates that the
cost adjustments will reduce the customer enrollment fee from $105 to $95 and monthly surcharge fee from $16 to $13. If
FPL refiles the NSMR as recommended, Commissioners granted administrative approval to implement the new tariff.

FPL requested PSC approval of the NSMR as an alternative for the estimated 12,000 customers expected to request the tariff
and keep their current meter. Since September 2009, FPL has installed more than 4.5 million smart meters for its residential
and small business customers. Smart meters are equipped with a two-way radio transmitter to relay customer usage
information and can be read remotely. Customers can view their energy consumption online by month, day, or hour.

By statute, the PSC’s jurisdiction over smart meters is limited to meter cost recovery and ensuring accuracy of the meters the
utility owns and maintains.
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Crystal Card

From: Office of Commissioner Brown
Sent: Tuesday, April 01, 2014 11:03 AM
To: Commissioner Correspondence
Subject: FW: FPL Smart Meters

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket
No. 130223-El.

Thank you,
Terry

Ms. Terry Holdnak

Executive Assistant to Commissioner Julie I. Brown
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL£ 32399-0850

tholdnak@psc.state.fl.us

(850) 413-6030 (Office)

(850) 413-6031 (‘Fax)

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: kdjerdon [mailto:kdjerdon@gmail.com]

Sent: Tuesday, April 01, 2014 10:09 AM

To: Office Of Commissioner Graham; Office Of Commissioner Edgar; Office of Commissioner Brisé; Office of Commissioner
Balbis; Office of Commissioner Brown

Subject: FPL Smart Meters

Dear Commissioners,

Respectfully, | would like to know why you approved FP&L’s request to charge its customers a $95 enroliment fee
and a $13 per month fee if they choose to use a standard meter. FPL claims that the financial burden of reading
those meters should not fall on the shoulders of those customers that have switched to using the Smart Meters. |
believe this to be a false and misleading claim by FP&L. FP&L has not offered a discounted rate to their Smart
Meter customers since they no longer need to employ someone to read their meters. In essence, those folks are
still paying to have their meters manually read. This is excess profit for FP&L without providing a benefit to the

consumer.

| already have a standard meter that | have paid for. Why are you allowing FP&L to charge me a $95 enrollment

fee? Why are you allowing them to charge me $13 per month for my standard meter? They have always included

1
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the cost of reading my standard meter in my utility rates. They have not offered me a discounted rate if | switch to a
Smart Meter even though they would no longer need to employ someone to read my meter. If | switch to a Smart
Meter, | will still be charged the same rate as if | had a standard meter. This creates excess profit for FP&L without

any benefit to me. This is not fair.

FP&L claims that their Smart Meter technology cannot be hacked. That is not true. Target stores and the Pentagon
are prime examples of institutions that utilized a high standard of encryption, and yet, each one has been hacked.
Also, FP&L claims that their Smart Meters do not use personal identifying information. If that were the case then
how would they know where the information, that they receive, is coming from? Yes, their technology can be
hacked. Yes, the hacker could use that information to gain access to a customer’s account or to look for energy use
patterns that would tip the hacker off to when FP&L’s customers are not at home. | work with computers. FP&L is
not being up front about the ability of a hacker to hack their Smart Meter system, or they are making decisions

based on ignorance.

| feel comfortable with my reliable standard meter. Over time, the Smart Meter technology will prove to be
expensive and unreliable. | do not want it. | should be allowed the choice of which meter | want to use without you
giving FP&L the authority to penalize me for that decision and without you creating a way for FP&L to make excess
profits in the absence of increased benefits to the consumer. We are a family of very limited financial means. |
cannot afford the rate that you have given FP&L the authority to charge me, but | do not want a Smart Meter.
Please deny FP&L the authority to charge me these excessive fees for keeping my standard meter before the April

6th deadline is here.

Respectfully,
Mr. Keith Jerdon

kdjerdon@gmail.com
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Crystal Card

From: Betty Leland

Sent: Tuesday, April 01, 2014 10:58 AM
To: Commissioner Correspondence
Subject: FW: FPL Smart Meters

Please place the attached e-mail in docket correspondence consumers and their representatives in Docket No. 130223.

Thanks.

From: kdjerdon [mailto:kdjerdon@gmail.com]

Sent: Tuesday, April 01, 2014 10:09 AM

To: Office Of Commissioner Graham; Office Of Commissioner Edgar; Office of Commissioner Brisé; Office of Commissioner
Balbis; Office of Commissioner Brown

Subject: FPL Smart Meters

Dear Commissioners,

Respectfully, | would like to know why you approved FP&L’s request to charge its customers a $95 enroliment fee
and a $13 per month fee if they choose to use a standard meter. FPL claims that the financial burden of reading
those meters should not fall on the shoulders of those customers that have switched to using the Smart Meters. |
believe this to be a false and misleading claim by FP&L. FP&L has not offered a discounted rate to their Smart
Meter customers since they no longer need to employ someone to read their meters. In essence, those folks are
still paying to have their meters manually read. This is excess profit for FP&L without providing a benefit to the

consumer.

| already have a standard meter that | have paid for. Why are you allowing FP&L to charge me a $95 enrollment
fee? Why are you allowing them to charge me $13 per month for my standard meter? They have always included
the cost of reading my standard meter in my utility rates. They have not offered me a discounted rate if | switch to a
Smart Meter even though they would no longer need to employ someone to read my meter. If | switch to a Smart
Meter, | will still be charged the same rate as if | had a standard meter. This creates excess profit for FP&L without

any benefit to me. This is not fair.

FP&L claims that their Smart Meter technology cannot be hacked. That is not true. Target stores and the Pentagon
are prime examples of institutions that utilized a high standard of encryption, and yet, each one has been hacked.
Also, FP&L claims that their Smart Meters do not use personal identifying information. If that were the case then
how would they know where the information, that they receive, is coming from? Yes, their technology can be
hacked. Yes, the hacker could use that information to gain access to a customer’s account or to look for energy use

patterns that would tip the hacker off to when FP&L’s customers are not at home. | work with computers. FP&L is
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not being up front about the ability of a hacker to hack their Smart Meter system, or they are making decisions

based on ignorance.

| feel comfortable with my reliable standard meter. Over time, the Smart Meter technology will prove to be
expensive and unreliable. | do not want it. | should be allowed the choice of which meter | want to use without you
giving FP&L the authority to penalize me for that decision and without you creating a way for FP&L to make excess
profits in the absence of increased benefits to the consumer. We are a family of very limited financial means. |
cannot afford the rate that you have given FP&L the authority to charge me, but | do not want a Smart Meter.
Please deny FP&L the authority to charge me these excessive fees for keeping my standard meter before the April

6t deadline is here.

Respectfully,
Mr. Keith Jerdon

kdjerdon@gmail.com
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Crystal Card

From: Randy Roland

Sent: Tuesday, April 01, 2014 8:12 AM

To: Consumer Correspondence

Cc: Ruth McHargue; Diane Hood

Subject: FW: To CLK Docket 130223

Attachments: E-Form Other Complaint TRACKING NUMBER: 35678; E-Form Other Complaint TRACKING

NUMBER: 35691

Please add the attached consumer correspondence to Docket 130223E.
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Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Monday, March 31, 2014 2:09 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35691

CUSTOMER INFORMATION

Name: P. Pietowski

Telephone:

Email:

Address: 574 Cameo Dr. Ormond Beach FL 32174

BUSINESS INFORMATION

Business Account Name: P. Pietowski
Account Number: 6889159148
Address: 574 Cameo Dr. Ormond Beach Florida 32174

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

| am being coerced into getting a smart meter by the actions of FPL levying a first year charge of $251. This is a form of
economic discrimination - wealthy individuals will find this inconsequential while others will regard this as a significantly high
expense. There is an existing charge of $7.24 for billing and reading the meter and this is sufficient to cover the cost. In
addition, a multitude of bills which have this charge yet are not having meters read represent an increase in revenue for FPL,
and demanding more from consumers is tantamount to extortion.

The City of Ormond Beach has declared that smart meters are "opt-in" for its residents, and this action by FPL effectively
negates this resolution.

I would like to continue the existing billing and metering without any special costs for offering NO additional goods or
services. If they want to stop sending out a meter reader, | can volunteer to send FPL the meter reading at no charge.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Saturday, March 29, 2014 8:26 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35678

CUSTOMER INFORMATION

Name: daniel melzer

Telephone:

Email: dan.melzer@aol.com

Address: 203 silver lake drive unit 204 venice FL 34292

BUSINESS INFORMATION

Business Account Name: daniel melzer
Account Number:
Address: 203 silver lake drive unit 204 venice Florida 34292

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company
Details:
Re: Opt. out meter question
1. The cost has not changed for over 30 years meters have been read the same way.
2. It is to my understanding FPL received DOE grant money to replace meters with smarts meters.
3. FPL does not occur any more cost for the old meters they have been the same for years.
They want to save money not cost more it is the same cost to read meters as it has been for over 30
years.
4. The $95 fee to keep old meter is for what they have not new costs they have been reading meters
since they started the elec. company. What is the $95 fee for? profit? what?
4. Im currently injured and cant work to cut my elec. by taking cold showers etc. Keeping elec.bill below $40 per month.
| currently cant afford another $95 fee and $13 per month. Why is the FPL company can tell the PSC what to do and they do it
without verifying the truth.



495 fee and $13 permonth

Florida State Seal State of Florida

Florida Public Service Commission

NEWS RELEASE

1/7/2014 Contact: 850-413-6482

Florida PSC Recommends Revision of Proposed FPL Non-Standard Meter Rider

TALLAHASSEE — The Florida Public Service Commission (PSC) today denied Florida Power & Light Company’s (FPL) proposed
Non-Standard Meter Rider (NSMR) tariff and recommended adjustments to the NSMR to reduce customer fees and
surcharges. The new tariff would affect FPL customers declining smart meter installation.

“Smart meters reduce meter and billing costs, reduce billing errors, and help the utility quickly identify service issues, but we
recognize that a handful of customers want to keep their ‘non-communicating’ meters,” said PSC Chairman Art Graham.
“While these customers should expect to pay a fee to cover this added cost, we want to ensure that the associated charges
are reasonable.”

In reviewing FPL’s proposed tariff, the PSC determined cost adjustments to decrease charges for customers opting out of
smart meter installation and recommended that FPL revise and refile its tariff within 10 days. PSC staff estimates that the
cost adjustments will reduce the customer enrollment fee from $105 to $95 and monthly surcharge fee from $16 to $13. If
FPL refiles the NSMR as recommended, Commissioners granted administrative approval to implement the new tariff.

FPL requested PSC approval of the NSMR as an alternative for the estimated 12,000 customers expected to request the tariff
and keep their current meter. Since September 2009, FPL has installed more than 4.5 million smart meters for its residential
and small business customers. Smart meters are equipped with a two-way radio transmitter to relay customer usage
information and can be read remotely. Customers can view their energy consumption online by month, day, or hour.

By statute, the PSC’s jurisdiction over smart meters is limited to meter cost recovery and ensuring accuracy of the meters the
utility owns and maintains.
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Crystal Card

From: Ellen Plend|

Sent: Monday, March 31, 2014 3:12 PM

To: Consumer Correspondence

Subject: Docket 130223-EI

Attachments: dorothy-greenfield.pdf; Ms Dorothy Greenfield.pdf

See attached customer correspondence and PSC response for correspondence side of Docket 130223-El.


FPSC Commission Clerk
CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14


215 4th Street
St. Augustine, FL 32080-2908
March 25, 2014

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Attention: Chairman Art Graham, Commissioner Eduardo E. Balbis,
Commissioner Lisa Polak Edgar, Commissicner Ronald A. Brisé, Commissioner Julie
Imanuel Brown

Dear Public Service Commission:

How dare you! fine me for being intelligent enough to have the smart
meter foisted on me by the Florida Power and Light Company removed
from my home.

As you know from what you passed as a Commission, | am to pay a $95 installation
fee (the meter has been on my house since the new smart meters were installed last
year without my permission) and a $13 per month fee because | will not allow this
item, which is dangerous to my health, to be put back on my home.

The meter is on my bedroom wall just above my head and the EMF meter was way off
the dial when that reading was taken when that smart meter was on the wall. When
the meter was there for the week or so before it was removed, | had headaches,
dizziness and stomach upset, near nausea, until it was removed. | immediately
requested its removal.

Now | am notified that your Commission gave the FPL permission to fine me for
nonconformance with their desire to have these meters installed on all homes.

i demand a heaith exemption from this “fine.” = You need to look into the healh
aspects of these meters thoroughly before you give permission for them to be
installed or at a minimun, have -an “opt out” clause for health reasons.

Please reply immediately as FPL says that if | don’t comply by April 14th they will come
out and reinstall this dangerous device on my home without my permission, or fine
me this outrageous amount for exercising my rights as a home owner not to have this
untested and illegal smart meter on my bedroom wall just above my head.

Very disturbedly yours,

DE G E T 7
UL MAR 28 2014 M - Dorothy Greeffield

FLORID» SR

CONSUWER ASSiSTF\NCE ’Sbm” f




Bl e e
5 4th St
Saint Augustine, AL 32080

You have a choice of meter,
We're writing to advise you that the Florida Public Service Commission has approved Florida Power & Light

Company’s proposal to offer g Non-Standard Meter Option to eligible customers who prefer not to have a
Smart meter, which is the standard meter Fp|_ provides.

Our records show that, at your request, we left g non-standard meter in place at the service address shown

above. If you wish to keep the non-standard meter, You will need to sign up for the Non-Standarg Meter
Option, which includes additional fees. If not, please request installation of the standard smart meter.

Please choose your meter option no later than April 13, 2014,

Making your choice is easy. Just follow three simple steps:

1. Know the facts, Smart meters provide important Customer benefits and an enhanced level of service at no
additional charge. They provide you with more information to help you manage your electricity use and bills,
and they help us prevent power outages and get the lights back on faster if outages do oceyr, That's why
they're now the standard meter FPL uses. ‘

2. Compare the costs and benefits, The benefits of smart meters are not available with non-standarg
meters. In addition, if YOu choose the Non-Standard Meter Option, you will Pay an enroliment fee of $95
anda monthly__s_urchargepf $13 to help cover FPL's costs of providing this non-standard service. These

charges would be included in your electric bill. For more information, please see the enclosed brochure or

goto FPL.com/meteroption.
3. Pisase notify us of your decision by April 13, 2014, You may notify us by:
- Filling out the simple online form at FPL.com/meteroption, or

2014. we'll pay the postage for you, or
— Calling 1 -866-252-6047.

Thank you in advance for making your choice,

Sincerely,

Maria Gomez
Director, Customer Service

| 1 I
igf

| i MAR 28 2014

FLORIDA . _ o
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March 31, 2014

Ms. Dorothy Greenfield
215 4" Street
St. Augustine, FL 32080

Dear Ms. Greenfield:

Thank you for your inquiry regarding smart meters. The Florida Public Service Commission
(FPSC) appreciates the opportunity to assist you.

Florida Power & Light Company (FPL) filed for approval of its Non-Standard Meter Rider
(NSMR) tariff, an optional tariff applicable to customers who prefer a non-communicating meter. In
reviewing FPL’s proposed tariff, the PSC recommended certain cost adjustments that decrease the
charges for customers opting out of smart meter installation. PSC staff estimated that the cost adjustments
would reduce the customer enrollment fee from $105 to $95. and the monthly surcharge fee from $16 to
$13. The charges represent the incremental capital and operations and maintenance (O&M) costs to FPL
to develop and administer the NSMR tariff. The capital costs include the costs to establish meter reading
routes, the costs to test the meter, a site visit, and the costs to administer customer enrollment. The O&M
costs are the costs associated with the monthly meter reading and billing to the customer. FPL
subsequently refiled its tariff incorporating these recommended adjustments and it will be going into
effect. The tariff has since been protested and an evidentiary hearing will be held later this year.

Here is the link to the docket file which includes access to all documents, including the
correspondence file, FPL's petition, the Order, and schedule of events:
http://www floridapsc.com/dockets/cms/docketDetails2.aspx?docket=130223

Additional information on smart meters can be found at the Commission’s website at:
http://www floridapsc.com/utilities/electricgas/smartmeter/.

Thank you again for expressing your concerns. The Florida Public Service Commission
appreciates the opportunity to assist you.

Sincerely,

ol

Walter Clemence, Public Utility Analyst
Market Analysis Section

cc: Mark Futrell
Rhonda Hicks
CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850

An Affirmative Action/ Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Crystal Card

From: Randy Roland

Sent: Monday, March 31, 2014 12:54 PM
To: Consumer Correspondence
Subject: FW: To CLK Docket 130223
Attachments: Judy Zultak 1142198C.pdf

Please add the attached consumer correspondence to Docket 130223.

From: Diane Hood

Sent: Monday, March 31, 2014 11:46 AM
To: Randy Roland

Cc: Ruth McHargue

Subject: To CLK Docket 130223

Copy on file, see 1143198C. DHood
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! Fraud Hotline Message

Date/Time of Calt [ ] Retrieved from Citizen Services voice mail
03/18/2014 03:19 PM

Cailer's Name L] Not Provided [ Spelling Uncertain

First Name Middie Tnitial LestName S
Judy ~ Zultak

Cailer's Contact Information

Daytime Phone Number - Other Phone Number Email Address
054-435-3523

Caller's Address
3904 Northwest 77th Avenue
Hollywood Florida 33024 Broward

Business or Person Referenced: Florida Power & Light

4000 Davie Road Extension

Hollywood Florida 33024 Broward
| Website

954-797-5000

Message
The caller states that the mail came and she got a marketing letter from Florida Power and Light.

The caller states that Florida Power & Light installed a new "Smart Meters" three years ago. Due to these
meters reportedly giving individuals miscarriages, heart attacks, bloody noses and seizures, the caller had her
meter removed and replaced with the old meter style.

The caller states that now the company wants to charge her a $95 fee for having an old meter style as well as a
monthly $13 service charge. The caller states that Florida Power & Light also charged the "Smart Meter”
company for the same amount.

The caller states that she contacted FTC to leam that the federal agency could not assist them. The caller
states that she is not going to settle and pay the company this amount.

The caller wants to know what our agency can do for her. The caller notes that she is 73 and demanded that |
file a complaint for her.

Sukbject
Utilities

Comments by AG Staff
!nformed the caller that | would file a complaint for her.

i=orwarding to Citizen Help.

Related Documents
Multiple previous calls under Judith Zultak and Maria Zuitak.

is caller 60 or older? @ Yes Miiitary Status? O Active Military
O No © Veteran
O=2 O Clear Selection
Assigned to

Christina Faris

Status




OFFICE OF THE ATTORNEY GENERAL

Office of Citizen Services
The Capitol

STATE OF FLORIDA Tallahassee, Florida 32399-1050
PAM BONDI Telephone: (850) 414-3990
ATTORNEY GENERAL Fax: (850) 410-1630

March 26, 2014

Ms. Judith Zultak
39(¢4 Northwest 77th Avenue
Hollywood, Florida 33024

Dear Ms. Zultak:

This letter is to follow up with you from your call with our office on March 18, 2014 regarding your
concerns with Florida Power & Light. Attorney General Bondi asked that I respond.

The Attorney General's Office appreciates that you consider this office as a source of assistance, and I am
sorry for your difficulties. I am forwarding your information to the Florida Public Service Commission
(PSC) for review. The PSC regulates investor-owned utilities in this state. Please follow up with that
agency about this matter. You may contact the PSC directly by telephone at (850) 413-6100, or toll-free
at (800) 342-3552. The PSC's website address is www.psc.state.fl.us.

Another helpful resource is the Seniors vs. Crime Project, which is a volunteer organization sponsored by
the Attorney General's Office. This organization helps consumers resolve their individual complaints. In
an effort to assist you, I am also forwarding your complaint to our Senior vs. Crime volunteer for review.
To follow up on your complaint, please call Seniors vs. Crime toll-free at (800) 203-3099, or visit the
program's website www.seniorsvscrime.com.

If you need legal guidance, please consider consulting a private attorney. An attorney can give you the
legal advice which our office is precluded by law from providing to private individuals. If you need help
finding an attorney, The Florida Bar offers a Lawyer Referral Service toll-free at (800) 342-8011, or
online at www.floridabar.org. If you cannot afford an attorney, The Florida Bar can provide information
abcut low cost or pro bono assistance through a local legal aid office. Or you may contact the Florida
Serior Legal Helpline toll-free at (888) 895-7873. The Senior Legal Helpline is a toll-free telephone
referral service to help address legal questions for senior citizens.

Thank you for contacting the Florida Attorney General’s Office.

Sincerely,

q(qubg@@w - 3120

Kimberly D'Amico
Office of Citizen Services

cc: Public Service Commission Seniors vs. Crime Project

Consumer Services Website: www.seniorsvscrime.com
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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From: Randy Roland

Sent: Monday, March 31, 2014 11:47 AM
To: Consumer Correspondence

Cc: Diane Hood; Ruth McHargue
Subject: Docket 130223

Attachments: To CLK Docket 130223

Please add the attached consumer correspondence to Docket 130223.
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Crystal Card

From: Consumer Contact

Sent: Monday, March 31, 2014 10:18 AM
To: Randy Roland

Cc: Ruth McHargue

Subject: To CLK Docket 130223

Copy on file, see 1143163E. See 1143163E for the warm transfer. DHood

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]
Sent: Saturday, March 29, 2014 5:23 PM

Cc: fpl fpsc correspondence@fpl.com; Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35677

Email sent to fpl fpsc correspondence@fpl.com with CC to PSC

CUSTOMER INFORMATION

Name: Diane Hendricks

Telephone: 9413774676

Email: DLH960@aol.com

Address: 2350 Black Oak Ct Sarasota FL 34232

BUSINESS INFORMATION

Business Account Name: Rick Hendricks
Account Number: 45322-49796
Address: 2350 Black Oak Ct Sarasota Florida 34232

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

We were told that the Smart Meter was optional and have opted out of the Smart Meter and are now being told that we will
have to pay extra fees.

We will only pay these under protest! Our health is important to us.

FPL is unable to prove that the Smart Meter is safe and will not harm our health.
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From: Randy Roland

Sent: Monday, March 31, 2014 11:36 AM

To: Consumer Correspondence

Cc: Ruth McHargue; Diane Hood

Subject: To CLK Docket 130223

Attachments: E-Form Other Complaint TRACKING NUMBER: 35673; E-Form Other Complaint TRACKING

NUMBER: 35676; E-Form Other Complaint TRACKING NUMBER: 35680; E-Form Other
Complaint TRACKING NUMBER: 35682; E-Form Other Complaint TRACKING NUMBER: 35683;
E-Form Other Complaint TRACKING NUMBER: 35684

Please add the attached consumer correspondence to Docket 130223.


FPSC Commission Clerk
CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14


Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Saturday, March 29, 2014 8:35 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35680

CUSTOMER INFORMATION

Name: kathleen mexicotte

Telephone: 941-244-3790

Email: leokathleen@yahoo.com

Address: 9444 downing st englewood FL 34224

BUSINESS INFORMATION

Business Account Name: kathleen mexicotte Account Number:
Address: 9444 downing st englewood Florida 34224

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

this so call enroliment fee is crap.....| DONT WANT THE SMART METER,MY HOME IN MICH HAS THE SMART METER & THE
WHOLE TIME | AM THIER. | HAVE A HEADACHE ,,,,,,,AS SOON AS | GET BACK HOME MY DEADACHE IS GONE....THIS IS BEEN
GOING ON FOR YEARS & YEARS....NO THANK YOU



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Saturday, March 29, 2014 11:54 AM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35673

CUSTOMER INFORMATION

Name: Lois Nichols

Telephone:

Email:

Address: 503 NE SOLIDA CIR Port St Lucie FL 34983

BUSINESS INFORMATION

Business Account Name: Lois Nichols
Account Number: 44900-36466
Address: 503 NE SOLIDA CIR Port St Lucie Florida 34983

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company
Details:
Why | dont want (but am forced) to change to a Smart Meter in my home:

1. My present analog meter works just fine.

2. I resent the forcing (extortion) of the changeover when there is no valid reason for doing so; because if | do NOT, then |
am charged a changeover fee PLUS a monthly fee--forever!

3. The cost to me will INCREASE my monthly electric bill by 50%--(16% present fees/taxes and 34% for the monthly fee for
changeover) not including the one time charge of almost $100. | am a retired senior on a fixed budget and this additional
charge will severely jeopardize my quality of life.

4. | would be paying more each month for an additional presumed service (monitoring/controlling my elec use) for which |
have no need or desire.

5. Although the electric company will not admit to the health risks resulting from a smart meter on my home, | believe that
they exist and | do not want to subject my health to these risks.

For these reasons, | do not want a Smart Meter at my residence. However, having no other choice but to pay the extra fees
that would be incurred--forever--and because of the extortion by the electric company, | am forced to allow this dastardly
fixture to be installed!

If | was able to substitute the present electric service, | would do so in a heartbeat.
Also, if the resulting litigation is successful in that | have a CHOICE-WITHOUT ADDITIONAL COST, | wish to return to the
present meter(analog) that | have now.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Sunday, March 30, 2014 1:16 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35684

CUSTOMER INFORMATION

Name: tim grey
Telephone: 2392874194

Email: tim@g2fla.com
Address: 240 Nottingham Dr Naples FL 34109

BUSINESS INFORMATION

Business Account Name: tim grey
Account Number: 6513126208
Address: 240 Nottingham Dr Naples Florida 34109

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

| am writing to you to voice my opposition to FPLs coercive smart meter program. The newly implemented fees are a form of
extortion against people who choose not to have these meters installed at their private homes. | personally have concerns
with the health, safety, and welfare of my family. | have received no information pertaining to the country of origin where
these meters are being mass produced, any safety standard ratings or the testing and compliance of these meters with UL
standards and above all else, the potential long term health effects of these meters.

There is court-ordered documentation, and independent testing, showing that utilities have been proven to be lying about
how often smart meters transmit bursts of microwave radiation. Depending on the utility their claim is typically something
like “4-6 times per day”, or “45-60 seconds per day” — whereas courts and independent testing reveal that meters are
transmitting in the range of 10,000 to 190,000 pulsed microwave transmissions per day.

Please re-consider your ruling, as it appears not to be on solid legal ground, to allow FPL to extort non-compliance fees from
those who choose to stay with an analog meter. Should you choose not to stand up for the rights of the people in the State of
Florida, the next viable option would be a class action lawsuit .



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Sunday, March 30, 2014 8:11 AM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35682

CUSTOMER INFORMATION

Name: Lawrence Williams

Telephone: 772-236-9410

Email: boatmanlbt@yahoo.com

Address: 5991 River Grove Drive Sebastian FL 32976

BUSINESS INFORMATION

Business Account Name: Lawrence Williams Account Number:
Address: 5991 River Grove Drive Sebastian Florida 32976

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

FPL is holding me hostage because they are going to put the smart meter at my place because if | keep my old meter they are
going to charge me $95 for so called enrollment fee and a extra $13 a month on top of my bill.

| live on a fixed income and cant afford more then | pay now. Also 70 years old and | hear the smart meter is bad for my
health.

Sincerely

Lawrence Williams



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Saturday, March 29, 2014 2:34 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35676

CUSTOMER INFORMATION

Name: Christopher Thomas

Telephone: 941

Email: springsauto@hotmail.com

Address: 4674 Payne Street North Port FL 34287

BUSINESS INFORMATION

Business Account Name: Christopher Thomas Account Number: 7540550006
Address: 4674 Payne Street North Port Florida 34287

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

This company has a "corner on the market" for electric service and knows it; therefore taking advantage of their customers at
the expense of their health, privacy, property and financial situation in a poor economy. We suggested that they move the
meter to a poll at the far rear of our property if they wish to mandate the installation of a smart meter on our property. We
were informed that we would have the burden of expense for that also. Previously, they "snuck" onto our property and
switched our meter with no appt or notice. Our entire family began to experience horrific headaches, dizziness, ringing in the
ears and our bill went up. We fought like hell to get our old meter back, but they claimed it had been destroyed, however,
we found an FPL guy with a whole bunch in the rear of his vehicle and he gave us another analog meter. Our symptoms were
totally gone within aprroximately 24-36 hours after the removal of the smart meter. | have finally gained part time
employment, my wife is still unemployed and if they steal our analog meter again we will all become extremely ill, | will be
unable to work and my wife will be unable to obtain employment. She became so dizzy she couldnt even get out of bed,
screaming in pain from the headaches and constant ringing in her ears. Our little one too, had the same ailments. In this
economy, it appears that FPL cares little for the health, welfare, privacy and financial burdens they are putting on their
customers. Additionally, it appears they obviously have plans to "unemploy" people within their company or expect the
customers to burden the expense of the employees wages. This is definitely extortion and without other choices for electric
service providers it appears they can get away with it. Simply put. they are "forcing" us to agree to escalate our bills or to
allow them to put our health at serious risk once again! | am pretty sure this is illegal. If | "Opt out" and state on the form
that we are not agreeing to the $95 fee and the additional $13 monthly fee, | can guarantee you they will cut off our electric
service. | suppose thats legal too? Hog wash!!!l Shame on this horrible company which should be put out of business
immediately or seriously investigated for its unprofessional, unethical practices!

PSC was contacted previously



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Sunday, March 30, 2014 9:19 AM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35683

CUSTOMER INFORMATION

Name: Dena Nichols

Telephone: 7728712969

Email: dnichcan@yahoo.com

Address: 2142 SW Cadiz Ave. Port St. Lucie FL 34953

BUSINESS INFORMATION

Business Account Name: Dena Nichols
Account Number: 01151-29017
Address: 2142 SW Cadiz Ave. Port St. Lucie Florida 34953

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

After extensive personal experience and research on the topic of Smart Meters, | have concluded that installation of a Smart
Meter is a detrimental to my health, privacy, safety, and property rights. Although | am a prudent energy consumer, (bill less
than $100/mo.), my income is in the poverty range and adding an additional $95 plus $13 mandatory fee increase is
unacceptable. | have written and notified Florida Power and Light in the past informing them of my concerns and refusal of
the Smart Meter install on my home. The letter | received recently from Florida Power and Light informing me that | must
"choose" between either a.) paying the ongoing fees stated above, or b.) having the Smart Meter installed is extortion and
unlawful. If | decide to have the smart meter installed, it will be under severe coercion and duress pending the outcome of
the Petition proceedings pertaining to Docket #130223.



CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Baldwyn English

Sent: Monday, March 31, 2014 10:18 AM
To: Commissioner Correspondence

Cc: Mark Futrell

Subject: Docket No. 130223-EI
Attachments: SKMBT_36314033109140.pdf

Good morning,

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket
No. 130223-El.

Baldwyn R. English, Jr.

Chief Advisor, Office of Commissioner Ronald Brisé
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Tel: 850-413-6034

Fax: 850-413-6035


FPSC Commission Clerk
CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14


Notice to principal is notice to agent; and notice to agent is notice to principal.
TO: FLORIDA POWER & LIGHT COMPANY, Its agents, officers, employees, contractors and interested parties

Sent via Certified U.S. Postal Mail and with Service by March 30t 2014 (See attached Affidavit of Service) to:

Eric E. Silagy, President AND Deborah H. Caplan,IVice President &Chief Operating Officer, ET AL
FLORIDA POWER & LIGHT COMPANY

700 Universe Blvd

Juno Beach Fl 33408 US

ALSO TO:
Florida Public Service Commission, Its agents, officers, employees, contractors and interested parties
Sent via Certified U.S. Postal Mail and with Service by March 30% 2014 to

Ronald A. Brisé, Chairman

Mark Futrell, Director Industry Development & Market Analysis
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399

March 24, 2014
FROM: Robert L Jacks

NOTICE OF NO CONSENT TO TRESPASS, NO CONSENT TO SURVEILL, NOTICE OF LIABILITY, PUBLIC COMPLAINT
AND DEMAND FOR MORATORIUM

Dear Mr. Leon, Mr. Silagy, Ms. Caplan, Mr. Brisé, Mr. Futrell, and all agents, officers, employees, contractors and interested
parties:

Be advised, you and all other parties are hereby denied consent for installation and use of any and all “Smart” Meters and
“Smart” Grids, or any other surveillance and activity monitoring or irradiating device, or devices or infrastructures, at the above
properties. Installation and use of any surveillance and activity monitoring device or infrastructure that sends and receives
communications technology is hereby refused and prohibited. Informed consent is legally required for installation of any
surveillance device and any device that will collect and transmit private and personal data to undisclosed and unauthorized
parties, especially but not exclusively where this is for undisclosed and unauthorized purposes. Authorization for sharing of
personal and private information may only be given by the originator and subject of that information. That authorization is hereby
denied and refused with regard to the above properties and all their respective occupants. Smart Meters and Smart Grids
violate the law and cause endangerment to residents by the following factors:

1. Smart Meters and Smart Grids are respectively, by definition, surveillance devices and infrastructures with operations that
violate Federal and State wiretapping laws by recording and storing databases of monitored, private and personal activities and
behaviors in and around homes and offices without the consent or knowledge of the monitored people. These Meters and their
Grid individually identify devices inside the home and office and record when they are operated, causing invasion of privacy,
violating constitutional rights to freedom from search and seizure, and they undermine domestic security. They transmit
monitored data including behavior and occupancy by way of wireless, radiofrequency/microwave radiation (RF/MWR) signals,
which may be intercepted by other, unauthorized and unknown parties, and which can be used to aid criminal activity against
the occupants.



2. After collecting and recording data about occupants' daily habits and activities, Smart Meters and their Grid store these data
in permanent databases. Recorded data may be accessed by parties not authorized or invited to access them, and who may
share the private information of those whose activities were recorded. This can also be accomplished by external cyber-attacks
or disgruntled employees, and has been done before, where the attacked company may not know of the intrusion for months.
Those with access to Smart Meter/Grid databases can review a permanent history of household activities complete with
calendar and time-of-day metrics to gain a highly invasive and detailed view of the lives of the occupants. With analysis of
certain Smart Meter/Grid data, unauthorized and distant parties may determine medical conditions, sexual activities and
physical locations of persons within the home, in addition to vacancy patterns and other personal information and habits of the
occupants. These data may fall into the hands of criminals, blackmailers, law enforcement, private hackers of wireless
transmissions, utility company employees, and other unidentified parties who may act against the interests of the occupants
under metered surveillance.

3. Smart Meters and Grids require costly installation and, as documented throughout the US in previous deployments, aimost
always resultin higher utility rates, often disproportionately targeting the less fortunate, e.g., the unemployed, disabled and
elderly who spend more time at home. Smart Meters provide no benefit to customers, and no net energy savings, as determined
by a pilot study by the Connecticut Attorney General's Office. In fact, they endanger individuals and the entire public with fires,
pulsed radiofrequency/microwave radiation (RF/MWR) exposure, EMP (electromagnetic pulse) attacks and hackable
surveillance.

4. US DoD and DoE agents overtly admit that Smart Meters and Grids are susceptible to cyber-insecurity, and further, that they
open the power (electrical) grid to cyber-insecurity. Former CIA Director James Woolsey stated the Smart Grid is “vulnerable”,
“stupid” and suffers from security weaknesses. As with the Smart Grid, its Meters can and will be hacked. The small CPU in a
Smart Meter cannot protect itself as well as a home PC can; and home PCs are well known for being compromised. By
deploying these Meters in the millions with the exact same software and hardware, they become a huge and easy target,
endangering an entire community, since an attacker can remotely switch the power on and off en masse. This makes these
Smart Meters unsafe and a liability to customers, who would in such events find themselves with higher bills with hidden
charges for the damages.

5. Disabling the receiver will not prevent other forms of *hacks". A malicious attacker could confuse the internal CPU, reset it,
change random memory locations, change the KWH (kilowatt-hour) reading, force a power disconnect, or completely disable a
Smart Meter with a simple coil of wire and a small battery. This cannot happen with a mechanical, analog meter. Furthermore, it
is well known that an EMP (electromagnetic pulse) can take out car computers. Smart Grids and Meters make EMP strikes
possible on larger scales including without limitation entire municipal electric infrastructures. Smart Meters are eminently
vulnerable to EMP attacks, to large or localized EMPs, even those generated by a kid with a battery and a coil. A thief or burglar
could use the same EMP and/or hacking methods to turn off household and office power, even where the electrical switch box is
locked.

6. Encryption of data is irrelevant, due to well known "Tempest” attacks; see en.wikipedia.org/wikii TEMPEST, where an attacker
monitors internal electrical switching signals of a CPU or other internal components from a distance. Govemments have
developed standards covering this. Compromising emanations are defined as unintentional intelligence-bearing signals which, if
intercepted and analyzed, may disclose the information transmitted, received, handled, or otherwise processed by any
information-processing equipment, like in Smart Meters. This would violate customers’ privacy and any privacy policy the utility
company has at this time. Further, the utilities have not adequately disclosed their encryption or security methods to the public.
The source code to any data encryption must be open-source and peer reviewed by the security community at large, in order to
be as secure as is currently possible. Security by obscurity is no security at all. Turning off the RF/MWR transmitter is likewise
irrelevant, due to “Tempest” attacks; since the wireless transmitter is not needed in these attacks; and disabling transmitters
would in any case negate any purported benefit of Smart Meters and Grids.

7. There is no way to determine objectively or by way of an independent inquiry whether a Smart Meter has accurately
monitored household or office utility use. This indeterminate billing constitutes an unfair business practice and a liability to
customers, one that has manifested already in many provably incorrect bills. Electronic and computer engineers know well that
a high-voltage spike, such as a nearby lightning strike or EMP, can change memory bits in normal memory or EEPROM
memory (electronically programmable memory that is non-volatile) by adding extra electrons to the small memory cells. This can



change intemal Smart Meter settings like the KWH calibration data or other settings that may change the rate of power charged
without the customer or utility company ever knowing about it. By contrast, customers are entirely safe from this danger with
mechanical, analog meters.

8. The Smart Grid and its associated devices draw enormous amounts of energy off the electrical power grid. Thus, far from
saving energy, Smart Grids and Meters only consume much more energy than was previously in use, stressing the power grid
and making it insecure.

9. Smart Meters and Grids expose occupants and all living organisms on their household or office property to constant,
‘weapons-grade, pulsed radiofrequency/microwave radiation” (RF/MWR), as tacitly admitted by DoD and DoE agents at the FL
Energy Summit on 10/28/2011. Such radiation is a "Hazard" per the ANSI/IEEE Committee that in 1991 set FCC guidelines
against such exposure. Thousands of studies conclude adverse bioeffects from said radiation at and lower than the exposure
levels that Smart Meters and Grids deploy. RF/MWR was determined a Class B1 “probable carcinogen” by EPA in 1989,
although that determination was politically suppressed. The subset of wavelengths in body-part size, centimeter radiation, which
Smart Meters and Grids deploy, are most hazardous by way of their exponentially increased absorption in human body parts,
particularly the brain. The Sage 2011 review Assessment of Radiofrequency / Microwave Emissions from Smart Meters found
potential FCC exposure guideline violations based on both time-averaged and peak power limits. RF/MWR interferes with
electronic medical devices (Bassen H,) and with electrophysiologic processes in all living organisms. Damages to large and
small mammals, reptiles, birds and insects including bees is scientifically established from RF/WMR at and below power
densities measured at more than a meter away from Smart Meters, especially with long duration of exposure. Tree damage
near RF/MWR-deploying antennas is also well documented. Moreover, harmful dirty electricity may be added to home or office
wiring when a Smart Meter is installed. | have a medical implant and do not want to be exposed to pulsed RF Radiation.

10. Utility companies, especially but not solely where they are private corporations, have no delegated authority from the People
to install or use in their homes or offices hackable devices and infrastructures — particularly not those that remove property
security, warrantlessly surveil occupants, invade privacy, break customers’ utility contracts, forcibly change billing methods,
insert hidden charges, monitor usage indeterminately and inaccurately, producing unfair billing, cause fires, impair the health of
human occupants and pets, endanger wildlife and over time destroy nearby trees and landscaping, and threaten the local power
grid. On account of these stated problems, and possibly others, Smart Meters can only lower property values. Lawsuits for value
lost could subject all local customers to higher bills, with lawsuit costs invisibly passed to them. Utility companies lack authority
to use their easement to install and/or operate equipment that may lower property values or make a property less desirable to a
buyer.

11. The utility companies have not adequately disclosed the particular recording and transmission capabilities of the Smart
Meter and Smart Grid, their specific frequencies, pulse rates, power densities within occupied structures, or other
electromagnetic parameters, nor the extent of the data that will be recorded, stored and shared, nor the purposes to which said
data will and will not be put. Moreover, the utility companies have misled the public and public officials by omitting publicly
available facts and information regarding Smart Meters and Grids, and by advertising false statements such as claims of energy
savings. False, public statements are propaganda and constitute fraud.

12. Smart Meter installation is not mandatory. According to the federal Energy Policy Act of 2005, which in any case only
covers Federal areas within the limited jurisdiction of the CONSTITUTIONALLY LIMITED United States Government, “each
utility may offer” such a meter to each of its customer classes; and, the Public Service Commission (PSC) “shall conduct an
investigation and issue a decision whether or not it is appropriate for electrical utilities to provide and install time based meters
and communications devices for each of their customers...” Any claim by a utility of a “federal mandate” constitutes constructive
fraud. Any suggestion by a utility company to customers that Smart Meters are mandatory is a false statement, fraudulent, and
false commercial speech, which is punishable by law and also opens the power company to liability via lawsuit.

13. No problem has ever been reported regarding the analog meter that has been operating under my contract with FLORIDA
POWER & LIGHT COMPANY, therefore there exists no need for any change to said contract and no need for any change to the
meters or the method of your respective bill calculation. |, the undersigned, thus decline, forbid, refuse and deny the proposed
contract madification, installation and any and all additional capital outlay costs that would be imposed upon me through the
federal Energy Act of 2005, were to | have consented to Smart Meters and/or Grids, which | do not.



| hereby demand an immediate moratorium to the installation of Smart Meters and Grids, with Smart Meters to be removed at a
customer's request with no extra charge. | demand an immediate investigation into these issues by the Public Service
Commission (PSC), and that the PSC immediately order all state utility companies to fully inform all customers within 30 days of
receipt of this letter of all problems and complaints about Smart Meters and Smart Grids. | reserve the right to amend this
notice and complaint at any time. This is not necessarily a complete list of claims against Smart Meters and Grids.

Finally, | forbid, refuse and deny consent of any installation and use of any monitoring, eavesdropping, and surveillance devices
and operations on my property, my place of residence, business and other places of occupancy. This applies to and includes
Smart Meters and Smart Grids and activity monitoring devices of any and all kinds. Any attempt to install any such device or
initiate such operations directed at me, other occupants, guests, pets, my properties, businesses or residences, will constitute
endangerment, trespass, stalking, wiretapping and unlawful surveillance, which are all prohibited and punishable by law through
criminal and civil complaints. All persons, government agencies and private companies and organizations responsible for
installing and/or operating monitoring devices directed at or recording my activities, which installations and/or operations | have
not specifically authorized in writing, will be fully liable for any violations, intrusions, harm or adverse consequences caused or
made possible by those devices and their operations, whether or not such consequences are justified by “law”.

After this delivery the liabilities listed above may not be denied or avoided by parties named and implied in this notice. Civil
Servant immunities and protections do not apply to the installation of Smart Meters and Smart Grids, due to the criminal
violations they represent. Notice to principal is notice to agent and notice to agent is notice to principal. All rights reserved.
Recipients must respond within 10 days to me, and provide me evidence of your authority, if any, as well as your intent, if any,
to install any Smart Meter(s) and/or to operate any Smart Grid on or at my residence and/or business.

Signed,

Boca Raton FL 33428



CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14

Crystal Card

From: Betty Leland

Sent: Monday, March 31, 2014 8:43 AM
To: Commissioner Correspondence
Subject: Docket No. 130223 - Smart Meters
Attachments: SKMBT_36314033107320.pdf

Good Morning:

Please place the attached e-mail in docket correspondence consumers and their representatives in Docket No.
130223.

Thanks.


FPSC Commission Clerk
CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14


March 23, 2014

From: Dr. Salvatore Martingano, Agent of Private Properties:

To:

EGCEIVE

LAWFUL NOTICE AND DEMAND AND OBLIGATI
MAR 31 2014

2392 N. Riverside Drive F‘,P.S.C.
Indialantic, F1 32903 CHAIRMAN GRAHAM

NOTICE TO AGENT IS NOTICE TO PRINCIPAL
NOTICE TO PRINCIPAL IS NOTICE TO AGENT

James L. Robo

Chairman and CEO

[NEXTERA ENERGY, INC. and FLORIDA POWER & LIGHT COMPANY (FPL)]

and

Eric E. Silagy

President

[FPL]

700 Universe Blvd.

Juno Beach, FL. 33408

Via United States Postal Service Express Overnight Mail, registered and return receipt and via Fax:

(561) 694-4999

Art Graham

Chairman

PUBLIC SERVICE COMMISSION [PSC]

2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Via United States Postal Service Express Overnight Mail, registered and return receipt and Fax: (800)
511-0809

Re: 22 NOTICE OF NO CONSENT TO TRESPASS OR SURVEILLANCE, NO CONSENT TO
INSTALL/OPERATE SMART METER, NO CONSENT TO ENROLLMENT FEE/SURCHARGES
FOR DENYING SMART METER, NOTICE OF CRIMINAL AND [CIVIL] LIABILITY, NOTICE OF
NO CONSENT TO MURDER/SLOW KILL ME AND MY FAMILY, NOTICE AND DEMAND AND
OBLIGATION OF MORATORIUM ON ALL SMART METERS IN Florida state

Dear Mr. Robo, Mr. Silagy, Mr. Graham, and all principals, agents, successors, heirs, assigns, employees,
contractors, legal representatives, etc. of your respective corporate, governmental, quasi-governmental, efc.
entities:

Please read carefully the facts and law herein:

1.

On March 20, 2012 a written notice was sent to your office, under the Law of Principal and Agent,
[Florida Statutes § 671.201] and [U.C.C. 1-308]from Me, I, Myself and My family of No Consent to
install, operate, etc. a Smart Meter or any related activity monitoring device whatsoever at the address
listed above, including the additional properties of said Private Property, accounts inclusive: (2392 N,
Riverside Dr.) 72402-09028, (1320 Palm Bay Road) 67780-05089, (4210 Alamanda Key Dr.) 67328-
81559, (4170 Alamanda Key Dr.) 49142-38391, (4200 Alamanda Key Dr.) 37219-65378, (4710 Lake
Waterford Way) 78862-04465, (1411 Shaefe Ave, APT. 110) 90613-56144 supra, and that No Meter
Reader is to ever enter said Private Property without calling first and then knocking on the front door

upon arrival for My or My family’s consent to read the meter for that day.
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2. On March 22, 2012 a written response was received from FPL’s Customer Advocate, Shawna Gray-Faig,
acknowledging receipt of my notice.

3. On May 29, 2012 an additional letter from FPL Customer Advocacy was received stating that FPL has
placed a hold on installation of a Smart Meter at any of my Private Properties.

a.

b.
c.

d.
g

Explicit Reservation of All My Right(s), Remedy(ies) and Defense(s) under [Florida Statutes §
671.201] and [U.C.C. 1-308].

Violations under [Fla. Stat. chs. 670-680] and [U.C.C.] and [Public Law 89-719 (1966)].
Notice of No Consent to install, operate, etc. a “Smart Meter” or any related activity
monitoring device on said Private Property.

Notice of No Consent to Trespass on said Private Property.

Notice of No Consent to any Surveillance on said Private Property.

Notice of Criminal and [Civil] Liability in Your Private and Corporate Capacity for continued
violation(s) of My and My family’s rights, especially as it pertains to privacy, health, safety and
financial concerns.

4. On June 13,2012 [FPL] and [PSC] were given Notice and Demand at the 4:00 [pm] [FPL] Rate Hike

Hearing in Melbourne, Florida state of the following on record:

a.

b.

Any [FPL] Rate Hikes are unlawful and tied to murder and the 18+ million Floridians do Not
have to pay [FPL] in order Not to be killed.

“Smart Meters” kill people in_a way known as a “Slow Kill” as indicated by the UNITED
STATES DEPARTMENT OF THE ARMY Declassified Report of weapons-based technologies
and bandwidths, which was obtained via [Freedom of Information Act (FOIA)] Request 614F-
06 by California attorney, Mr. Donald Friedman. This 12-13-2006 dated [FOIA] report was
entered into evidence at said 6-13-2012 Hearing, copies of which were handed to [PSC] Senior
Attorney, Caroline Marsh Klancke, who has THE FLORIDA BAR Number 29105, and also to all
[PSC] Commissioners, including, Mr. Ronald Anthony Brise, Mr. Art Graham, Ms. Lisa Polak
Edgar, Ms. Julie Imanuel Brown, and Mr. Eduardo E. Balbis. This happened in front of Senior
[FPL] personnel sitting in the front row.

Smart Meters have an ~1-mile radius influence (which means My family and I are being
poisoned by our neighbors’ Smart Meters).

The [Brevard county May 1, 2011 “Opt Out” Resolution #2012-099 and the May 29, 2011 “Opt
In” Resolution #2012-132] representing the entire 500,000+ people of Brevard county wanting
a moratorium on Smart Meters and minimally requiring said people to “Opt In”, copies of which
were entered into evidence to same said [PSC] personnel in front of said [FPL] personnel. Under
[Florida Statutes chs. 670-680] and [U.C.C], the repeated emphasis on “Opt In” is much more than
the silent acquiescence you secretly use to allege acceptance of your presumed unlawful contracts
with the people of Brevard county, so Please Govern Yourselves Accordingly.

[PSC] is required to uphold its Charter of “monitoring of safety, reliability, and service” with
an immediate moratorium of all installations, operations, etc. of “Smart Meters” in the entire
Florida state, and especially, Brevard county, based on the above.

Brevard county’s sheriff and peace officer department was aware of the tyranny of [PSC] and
[FPL], even after said [Brevard county Resolutions] were passed. It was stated on record that said
department indeed opened a criminal investigation based on violations by [PSC] and [FPL] of
federal and State wiretapping laws, the Constitution for the united States of America, etc.,
including, but not limited to [18 USC § 2511, 2512 and Fla. Stat. § 934.03 and 934.04], [FCC]
law, the Fourth Amendment, et al. It was further stated on record that this ongoing criminal
investigation is supported by the growing www.CountySheriffProject.org, in which sheriffs across
the [country] are now taking lawful action against tyranny by entities such as yourselves and
corporations such as [FPL] and also [PSC], a corporate department of the corporate STATE OF
FLORIDA with [EIN# 59-6001784].
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[ hereby Declare, Claim and Define Eternally and Beyond that I do Not Consent ever in any way
whatsoever to any installation, operation, etc. of any Smart Meter (or [AMI] two-way transmission smart-
grid meter, whether with two, three, or otherwise, etc. antennae), digital meter (or [AMR] one-way
transmission digital “ping” meter), related activity monitoring device, etc. on, involving, etc. said Private
Property.

I hereby Declare, Claim and Define Eternally and Beyond that I do Not Consent ever in any way
whatsoever to any neighborhood, subdivision, etc. installations, operations, etc. of any Smart Meter, digital
meter, related activity monitoring device, etc. affecting said Private Property due to said ~1-mile radius of
influence.

I hereby Declare, Claim and Define Eternally and Beyond that I do Not Consent to any fees, charges,
penalties, fines, etc. for denying any installation, operation, etc. of any Smart Meter, related activity
monitoring device, etc., on said Private Property, including, but not limited to, the alleged [$]95 Enrollment
Fee and the alleged additional [$]13/month Surcharge approved by a recent [PSC] Hearing under [PSC
Docket #130223] for Not having a Smart Meter, digital meter, related activity monitoring device, etc. on
said Private Property.

This is a lawful Netice and Demand and Obligation that I am Not required to pay [FPL] in order Not to
be “slowly killed” or violated as outlined in the many criminal violations cited, supra, and, as such, all
Smart Meters, related activity monitoring devices, digital meters, etc. are hereby to be removed and
permanently shut down from any infrastructure, operations, etc. immediately in the entire Florida
state,

Pictures of current Analog Meter and of Private Property-No Trespassing signs on said Private Property
at 2392 N. Riverside Drive, Indialantic, F1 32903, are included below for your review. Said meter is clearly
labelled with LAWFUL NOTICE AND DEMAND AND OBLIGATION NOTICE, on file with FPL
and PSC, as part of the building on said Private Property. Any tampering with said private property,
in_an attempt to change said Analog Meter to any other meter falls under the criminal violation and
felony of “Breaking and Entering”, so please govern yourselves accordingly.

BEE VN1 Jod ROTICE AN (MMANG .mmﬂ.ﬂﬁmm [ ‘. :

1- HoNCE OF NO CONCENT TO TRESPARM Ot SURVEILLANCE
& NOTICE O MO CONCSENT TO INSTALL OR OPERATE SWsRT METER
COMSENT T0 RoEs



The use of notary below is for verification and identification only, does not constitute any adhesion, does

NOT grant any jurisdiction whatsoever, and does not affect My Sovereignty, Sovereign Immunity or
Unalienable Rights.

to the best of My knowledge, information and belief executed this day of 2014 under
Authority: [28 USC 1746(1)] and My Sovereign Immunity. My autograph below is with explicit reservation
of All of My Rights, Remedies and Defenses, Without prejudice and Without recourse to any of My
Unalienable Rights or any of My specific Common Law Rights and by My autograph below.

I, Me, Myself, Salvatore Martingano, Agent, Declare that the foregoin% is true, COHW‘ isleading

With All Respect, Thank You,

Zi e
<" by: Salvatore Martingano, Agent
Fla. Stat. 671.207]
All Rights, Remedies and Defenses Reserved

JURAT
Florida state )
1SS
Brevard county )
As a Notary Public for said county and state, I do hereby verify that on this day of February, 2014,

that John Doe, a living being, presented himself before me under Authority: [28 USC 1746(1)], and known to
me or proved to me, on the basis of satisfactory evidence and identification to be the alive being whose
autograph herein acknowledged to me that he executed the same, and that by his autograph on this instrument,
under oath or asseveration, accepts the truth thereof.

Witnes /hand and seal:

@mé(% 5 /97[/// /7 (seal)

Ddte

an CHERITY D, STARKEY
§ é&; ry Public, State of Florida
Commission # FF 38960
My comm. expires July 23, 2017

= T S
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CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14

RECEIVED-FPSG
From:
Raymond G. Fridley, Jr, Trustee 14 MAR 3] AM &: 28
Raymond G. Fridley, Jr, Trust } Affiant
332 24" Place S.E. COMMISSION
Vero Beach, FL 32962 CLERK

To: | 50 9\9\ 3
Florida Power & Light Co.

9250 West Flagler Street

Miami, FL 33174

v Copy:
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399

AFFIDAVIT, NOTICE AND DEMAND FOR RETAINING OF ANALOG ELECTRICAL
METER AND REMOVAL OF ADDITIONAL CHARGES PERTAINING TO SUCH
RETENTION.

March 26, 2014

To Florida Power & Light Company and all agents, officers, employees, contractors and
interested parties, herein noted as “Power Company”:

1) This Notice and Demand pertains to Power Company electric service to the address: 332
24" Place S.E, Vero Beach, Indian River County, Florida 32962

2) It has come to my attention that to retain the existing analog meter, noted as “non-
standard meter” option as defined on Power Company flier mailed to customers in March, 2014,
extra charges are imposed on those who elect to retain the analog meter.

3) Affiant hereby rescinds and denies any and all implied, expressed and/or recorded
consent, if any exists, for the placement and operation of “Smart Meters” and all metering
devices which emit electromagnetic radiation or monitor or conduct surveillance of events and
activities within private property that we may occupy.

4) Affiant hereby rescinds and denies any and all implied, expressed and/or recorded
consent, if any exists for imposition of extra debts and charges for retention of non-standard
analog meters.

| 5) “Smart Meters” and most digital utility meters meet the statutory definition of unlawful

| surveillance devices and they are designed and intended to record events and activities within
private structures and properties which constitutes violation of the United States Constitution,

| Bill of Rights, 4™ Amendment guaranteeing all people to be “...secure in their persons,

| houses...” and to be free of “search” unless by court ordered warrant based on “probable cause”
which is suspicion of criminal activity based on evidence and a court order. Because digital
meters violate those laws and statutes, a property owner is entitled to remove all such devices

| immediately without notice or administrative process. Additionally, installation of “Smart

Meters” and digital utility meters violate Federal statutes against wiretapping, USC Title 18, Part

1, Chapter 119, Sec 2511 and other State and Federal laws.

6) “Smart Meters” and digital wireless utility meters emit “packetized” and/or “pulsed”
electromagnetic radiation in power densities, timings and volumes known to be unsafe for
exposure to humans, animals and plants, shown to be damaging and dangerous in various
scientific studies, and known to be particularly harmful to individuals classified as “Sensitive
Receptors” who may visit or occupy the above property.

7) It is not credible that Power Company did not perform due diligence by determining the
dangers and violations of “Smart Meters” and digital meters prior to deployment, so the
violations are apparently intentional and criminal, therefore, Power Company has no lawful
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FPSC Commission Clerk
CORRESPONDENCE
MAR 31, 2014
DOCUMENT NO. 01126-14


right, privilege or permission to place or operate a “Smart Meter” or similar device private
property without the prior written consent of all occupants.

8) Whether intentionally or out of ignorance, by installing “Smart Meters”, also known as
surveillance devices and radiation-emitting devices, Power Company has violated the rights of
residential occupants and has caused possible tort liabilities for the property owners of the above
property/address with unlawful surveillance devices and activities and emissions of potentially
dangerous electromagnetic radiation in close proximity to occupants who may be vulnerable and
who have not received full disclosure from Power Company regarding the known health, safety
and privacy hazards.

9) Power Company’s imposing additional fees on those property owners who elect to retain
their analog meters is in violation of EXTORTION, a felony under Florida Statutes Title XL VI,
Chapter 836.05.

10)  Power Company has stated in their flier (March, 2014) any health hazards that originate
from smart meters are a myth, a deliberate miss-representation of fact.

11)  Power Company has not disclosed the frequencies, volumes, power values and qualities
of radiation the digital meters emit, and has not disclosed whether those frequencies could cause
harm to animal, human or plant tissues, and has not disclosed at what proximities such harm
could occur.

12)  Power Company has not disclosed what data will be collected, where that data will be
stored, who will access that data, how that data will be shared and managed, how the subjects of
that data can be assured of their privacy, how victims of privacy invasion or mishandling of
private data will be compensated and restored and how Power Company claims to have gained
the Unconstitutional authority to record, collect, store and distribute private and personal data
taken from utility customers without informed consent.

13) Power Company may claim a historical easement (right of access) to connect an analog
meter to the electrical service of the above address for the purpose of recording and billing total
electrical usage once per month. Power Company DOES NOT have easement to monitor
activities and events INSIDE THE HOME, and does not have easement to transmit
electromagnetic radiation FROM, ON, IN AND THROUGH THE ABOVE PROPERTY, and
affected parties have not knowingly or willingly granted or permitted any such easement or
access and, if any such permission is presumed or claimed, all such permission is hereby
rescinded and denied. Power Company is therefore in violation of its easement as of this notice
and has no right, authority, privilege or consent to place or operate a “Smart Meter” or any
radiation emitting or monitoring device on our property and/or place of occupancy, and all such
devices must be removed immediately from our property.

14)  The Florida Public Service Commission has posted that The Federal Communications
Commission (FCC) stated on their web site (psc.state.fl.us/electricgas/smartmeter) that no health
risks exist with the transmission of radiation signals from Smart Meters. No such FCC statement
document copy is available. The preponderance of scientific evidence, complaints, and
testimonies support the opposite conclusion.

15) As qualified, rightful, authorized and interested parties we do hereby demand the
immediate removal of all “Smart Meters”, radiation emitting devices and
surveillance/monitoring devices from our property and place of occupancy as they violate Laws
and statutes (above) We must approve in advance with fully informed written consent, the
installation, operation and control all equipment, systems, methods and policies that may affect
ourselves and our property, which may emit electromagnetic radiation or which may enable data
to be collected and records made of private and personal activities on our property.

16) Power Company is hereby demanded and expected, within thirty (30) days, to remove all
“Smart Meters” and similar devices from the above property or show with conclusive evidence
and a sworn statement by an identified, responsible, authorized and qualified officer of Power
Company that the metering devices it has placed on our property are: (a) Not conducting and not
capable of conducting monitoring and/or surveillance of private activities and events on the
property, and (b) not emitting or capable of emitting any electromagnetic radiation which may
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affect biological organisms or be measurable on the property. (c) Not “upgradable” to record |
daily usage data or emit radiation at a later time. (d) Not converting alternating current to direct
current which causes “dirty electricity” EMR pollution on the property.

17) I, within 30 days of delivery of this notice, Power Company fails to replace all “Smart
Meters” and similar devices as described above with non-radiation-emitting devices which have
no capability or “upgradable” capability to gather time-of-day electrical usage information from
the property and have no capability or “upgradable” capability to gather and record individual
instances of electrical consumption, and have no capability or “upgradable” capability to emit
electromagnetic radiation, we will lawfully and rightfully remove the offending meter and
replace it with a safe and legally compliant meter, rated and calibrated to common metering
standards. We will record and report electric usage measurements from the meter being removed
and we will return it to Power Company, again, at Power Company’s expense.

18)  If Power Company fails or refuses to timely (30 days) comply with this demand for
removal of digital meter/s we are then entitled to damage and/or destroy any locks that may
impede our removal of that digital meter and we may not be held responsible for any damage to
the meter or any related equipment upon its removal and delivery to Power Company and we
will return the offending meter and parts to Power Company on a schedule convenient and
acceptable to us if Power Company chooses to receive it.

19)  If Power Company fails or refuses to timely (30 days) comply with this demand for
removal of all “Smart Meters”, we are entitled to be reimbursed and made whole by Power
Company for all costs of time, expenses, equipment, materials, services, consultations,
deliveries, risks, nuisances, frustrations, medical examinations, medical treatments, losses and
damages incurred in the demand for removal, the removal of, and return of the “Smart Meter/s”
to Power Company, and for reimbursement of all costs of collection and pursuit of same and a
penalty assessment for having caused us necessity to handle the meter replacement ourselves
when it is clearly the responsibility of Power Company to do so upon this Notice.

20)  If Power Company fails or refuses to timely (30 days) comply with this demand for
meter replacement and/or fails to rebut all points herein with facts, evidence, truth and law with a
sworn statement (affidavit) by a fully identified, responsible and qualified officer of Power
Company, then Power Company and all of its Directors, Administrators, Managers, employees,
installers, contractors and agents agree with, and acquiesce to, all terms, conditions, declarations,
assertions, representations, claims and statements in this notice without recourse and are liable
for all costs, damages and injuries caused by the violating devices and the mitigations that we
may deem necessary.

21)  If Power Company refuses, obstructs, evades or withholds cooperation in our delivery
and/or return of the removed equipment and parts that will represent that Power Company has no
claim or interest in those items and that the parts and equipment may be retained or discarded by
us by any method of our choosing.

22)  If Power Company fails to timely replace the offending meter with a safe and lawful
analog meter; the replacement analog meter we install will be calibrated and zeroed upon
installation. To assure fair and accurate billing we will include a report of the date and time of
the meter replacement and the final readings on the digital meter. We are not attempting, nor do
we expect to, avoid payment for any electricity at any time and Power Company has no reason to
allege or suspect any unlawful activity on our part. All actions and intentions expressed in this
notice are defensive, lawful, rightful and harmless.

23)  We are making no attempt to avoid obligations to pay for electric service at any time and
this Notice may not be construed to suggest or imply any such attempt and/or wrongdoing and/or
breach of contract. We reserve the right to deduct all charges on any electric bills or statements
listed as fees for retaining an analog meter; as such fees are extortive and unlawful. Any contract
that may exist regarding easement to maintain an electric meter on our property does not to our
knowledge, and may not; provide easement for radiation emissions and surveillance or
monitoring of private activities on the property.

24)  All points in this Notice, unless timely rebutted by fact and law by a responsible,
authorized and liable party in a written and sworn rebuttal are binding and forceful upon Power
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Crystal Card

From: Ruth McHargue

Sent: Friday, March 28, 2014 4:30 PM

To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130223

Attachments: E-Form Other Complaint TRACKING NUMBER: 35658; E-Form Other Complaint TRACKING

Customer correspondence

From: Diane Hood

NUMBER: 35660; Smart Meter; E-Form Other Complaint TRACKING NUMBER: 35661; E-Form
Other Complaint TRACKING NUMBER: 35665; E-Form Other Complaint TRACKING NUMBER:
35666; E-Form Other Complaint TRACKING NUMBER: 35667

Sent: Friday, March 28, 2014 4:07 PM

To: Ruth McHargue
Subject: To CLK Docket 130223

The attached customer correspondence have been entered as info requests to Docket 130223. DHood


FPSC Commission Clerk
CORRESPONDENCE
MAR 28, 2014
DOCUMENT NO. 01126-14


Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Thursday, March 27, 2014 5:18 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35658

CUSTOMER INFORMATION

Name: rolfe wardner

Telephone: 828-899-1919

Email: rolfewardner@yahoo.com

Address: 107 Da Vinci Dr Nokomis FL 34275

BUSINESS INFORMATION

Business Account Name: rolfe wardner
Account Number:
Address: 107 Da Vinci Dr Nokomis Florida 34275

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

FPL is using coercive and deceptive practices to force me to accept a smart meter which is a documented health risk or
paying approximately $261 extra the first year and $156 every year in the future to decline acceptance of this new meter,
and simply continue to use the existing meter on my house. They call the existing meter on my residence a "non standard
meter" and an inconvenience and added expense to FPL. The truth is that the existing analog meter has been on the house
since the beginning, and FPL wants to simply lower its cost by installing a smart meter and as a result expose me to
documented radiation health risk and charge me if | do not accept this new meter. This is extorting!!!!

| have already opted out and have notified FPL under duress and legal challenge that | do not want a smart meter installed on
my house and be exposed to health risks that are documented world wide. The only option | have to keep my existing meter
is to be charged the $261 exta for the first year and for $156 for all future years. My health is more important, that is why |
opted out, but it is extortion on the part of FPL and | should not be forced to pay these charges and the public should not be
misled by faulty and misleading information. Please stop FPL from forcing me to accept a smart meter or pay them extortion.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Friday, March 28, 2014 2:25 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35667

CUSTOMER INFORMATION

Name: Maria Panagakos

Telephone: 3052354151

Email: mdzannis@msn.com

Address: 10425 SW 129th Terrace Miami FL 33176

BUSINESS INFORMATION

Business Account Name: Maria Panagakos
Account Number: 37164-50311
Address: 10425 SW 129th Terrace Miami Florida 33176

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

| opted out of the smart meter on 10/29/13. | now have received a message saying | will be billed a one time and then
monthly fee to continue in the opt out program. This is extortion! | have the right to protect my family against harmful
radiation. Shortly after the smart meter was put into our home, | was having joint pain and then later diagnosed with arthritis
(at age 44). My children were experiencing sleep problems and headaches and my five year old daughter was experiencing
pain in her legs. Since the smart meter was removed, all of these symptoms have disappeared. Whoever is reading this, if you
have let the power company convince you that there is no danger in the radiation emitted by these meters you are doing
yourself, your children/grandchildren a horrible injustice. | will not allow FPL to bully me into a smart meter. It is against my
rights. If this is not resolved, | will pursue this legally.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Friday, March 28, 2014 2:12 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35666

CUSTOMER INFORMATION

Name: Francine Norwood

Telephone: 5612624827

Email: fmnorwood@gmail.com

Address: 6321 Woodlake Rd Jupiter FL 33458

BUSINESS INFORMATION

Business Account Name: Francine Norwood
Account Number:
Address: 6321 Woodlake Rd Jupiter Florida 33458

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

Our family had a "smart" meter installed several months ago. We were not notified if the "smart" meter install at the time. |
became a different person at that time. | became lethargic, got headaches and felt nauseous. | could not figure out what was
wrong with me. | asked my husband if he had symptoms similar to mine. He said he did and we then tried to figure out how
we were feeling so rotten. My husband noticed a change in our power meter. He called FPL and asked them when the change
was made and it just so happened it was exactly when we started feeling poorly. My husband had FPL remove it and had a
regular meter installed and our symptoms went away immediately. THIS IS NO COINCIDENCE! After studying theses "smart"
meters, | have concluded that the microwave levels emanating from these meters vastly exceeds safe levels recommended
by the FCC. These microwave radiation levels cause brain tumors as well as sleeplessness headaches and nausea. Why is
there no other solution other than getting fleeced by FPL for nearly $300 per year. That is outrageous because other
companies have the meters attached to already in place phone lines. There should be a FAIR opt out for those of us who
know the dangers of these dangerous devices. They are also very unreliable as well as very hack able. As an aerospace
engineer | am very well versed on how these meters work. Are we also being charged the electricity that it takes to power
these meters. They are on 24/&. A personal computer costs about $50 a year to operate at 4 hrs a day.| suspect these
"smart" meters will end up costing in the hundreds of dollars not really saving the consumer any money at all but costing
more. They are also going to be used by the power company to monitor peoples habits. If deemed by the company one is
using too much power, the company can turn off power at any time. Wireless is not secure at all. Anyone with knowledge
could gain valuable info wirelessly. They can find out if you mare home or not. Vacations could be monitored by anyone. this
could allow personal property to be breached and house burgled. These "smart" meters are going to raise insurance prices,
raise power consumption cause major health problems and make life more insecure. | am against these devices and FPL
should offer meters that cost the same for everyone and not fleece us in their only opt out choice.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Friday, March 28, 2014 8:16 AM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35661

CUSTOMER INFORMATION

Name: Scott Norwood

Telephone: 5612624825

Email: atthejetty@yahoo.com

Address: 6321 Woodlake Rd Jupiter FL 33458

BUSINESS INFORMATION

Business Account Name: Scott Norwood
Account Number:
Address: 6321 Woodlake Rd Jupiter Florida 33458

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company
Details:
A dangerous smart meters is going to be installed on my home very soon. | am opposed to these meters because of high
microwave and radio frequency signals that emit from these devices. | had one removed 16 months ago as my wife child and
| were getting headaches accompanied with nausea not to mention sleepless nights, while at our residence. As soon as this
meter was removed, all negative symptoms were gone. It has come to my attention that these meters will be required unless
| pay $269 ($95 for install and $13 a month) to keep my old, SAFE meter that | have now. This is outrageous fee! Meters could
easily be hooked up to phone lines that are already in place. | am adamantly opposed to these meters for the following
reasons, 1) Health hazard. Cancer causing microwave radiation and RF signals that exceed FCC limits leading to brain tumors.
2)Unreliability. These meters have been known to catch on fire burning homes to the ground. They have also been known to
increase power bills. The malfunction rate is extremely high. People have reported bill INCREASES with these malfunctioning
meters. 3) Privacy. Reports of hacking into them have also been reported. Thiefs have been known to hack the meters easily,
finding out if you are home or not or if you are on vacation. Plus, why should the power company monitor me and my family
24/7? | have a 4th amendment prohibiting illegal search and seizure. This is spy technology. These meters are able to monitor
conversations just like your cell phone. Creepy and Orwellian.

There should be an option for a telephone line, SAFE meter that accomplishes the same thing that FPL is trying to achieve
without endangering the public and soaking the economically battered customer.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Thursday, March 27, 2014 6:34 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35660

CUSTOMER INFORMATION

Name: Deborah Browning

Telephone: 386-615-5475

Email:

Address: 1109 Ave F Ormond Beach FL 32174
BUSINESS INFORMATION

Business Account Name: David Browning
Account Number:

Address: 1109 Ave F Ormond Beach Florida 32174
COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company
Details:

screwed us up royally.
These new meters are not safe.

Thanks for shafting us.



Crystal Card

From: consumerComplaint@psc.state.fl.us

Sent: Friday, March 28, 2014 2:05 PM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35665

CUSTOMER INFORMATION

Name: William Mankin

Telephone: 239.489.3323

Email: msmank@embargmail.com

Address: 14870 Bonaire Circle SW Ft. Myers FL 33908

BUSINESS INFORMATION

Business Account Name: William Mankin
Account Number:
Address: 14870 Bonaire Circle SW Ft. Myers Florida 33908

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

| would like to lodge my complaint against Florida Power and Lights recent efforts to blackmail their customers into allowing
the installation of smart meters that they do not want. Furthermore, the brochure that FP & L included in the mailing is
misleading and too brief to accurately cover the subject matter. RF has been proven to be a level 2 carcinogen and although
FP & L claims that their meters are only transmitting short bursts and are idle "as much as 99 percent of the time", there
present no studies to back up their so-called factual statement. RF is known to penetrate the walls of structures so if my
meter isnt transmitting at the moment, how do | know that my neighbors meters are not transmitting?

The other concern is that FP & L is forcing me to install something | do not want on my private property by charging me an
additional $13.00 per month and a $95.00 "enrollment fee". | dont have the choice of buying my power from an alternative
power supplier like Lee County Co-op so for FP & L to force me to let them install a smart meter of face additional charges is
nothing more than PSC sponsored blackmail. | want the right to opt out of having a smart meter without facing any
penalties. Anything else is coercion.



Crystal Card

From: Earl Phillips <earl.phillips@kep.net>
Sent: Wednesday, March 26, 2014 6:09 PM
To: Consumer Contact

Subject: Smart Meter

I am writing to you because | just received a notice from Florida Power & Light that | must either accept the
‘smart meter’ or | will have to pay a $95 surcharge plus have $13 tacked onto my bill each month. These are
the only two choices | have.

This is OUTRAGEOUS !

I want to keep the meter | have now and | should NOT have to pay for that choice! | don't like the idea of
anyone having the ability (whether they exercise that ability or not) to check on my comings-and-goings as
often as they wish.

The meter | have now works just fine. So, in essence, what FPL wants to do is charge me almost $100 to
keep something I've had for years and NOT charge me to be forced into something new that | don’t want.

If the current meter were broken or malfunctioning, |1 could understand that a new meter might be necessary,
but nothing is broken. There is no reason for me to change. This is simply a decision that was made FOR me
without my consent, on the part of FPL.

They also expect me to pay an additional $13 per month if | want to keep my current meter. Correct me if I'm
wrong, but it seems to me that people are supposed to be charged for NEW things; not things they’ve had for
years and work with no issues.

I am also under the impression that your agency is there to protect me, the consumer, from Public Utilities
attempting to impose Nazi-like tactics such as this on me.

I certainly don’t have a choice of power companies. FPL is a MONOLPOLY and this is an unfair
practice! What’s worse is that your agency is allowing it! With all due respect, who are you working for?

As you are a state organization and are funded by the taxpayers, you really need to stop this and protect the
people you are supposed to be working for instead of, seemingly, protecting the people you are supposed to
be regulating.

It is unfair to compel me to accept whatever FPL forces on me or pay a penalty (which I cannot afford). |

require another alternative...a fee-free alternative.

Earl W. Phillips
TAXPAYER
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) RECEI FSC
215 4th Street

14 HAR28 AMI0: 56 st Augustine, FL 32080-2908
March 25, 2014
COM.4i3SI0M

Florida Public Service Commission CLERK

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Attention: Chairman Art Graham, Commissioner Eduardo E. Balbis,
Commissioner Lisa Polak Edgar, Commissioner Ronald A. Brisé, Commissioner Julie
Imanuel Brown

Dear Public Service Commission:

How dare you! fine me for being intelligent enough to have the smart
meter foisted on me by the Florida Power and Light Company removed
from my home.

As you know from what you passed as a Commission, | am to pay a $95 installation
fee (the meter has been on my house since the new smart meters were installed last
year without my permission) and a $13 per month fee because | will not allow this
item, which is dangerous to my health, to be put back on my home.

The meter is on my bedroom wall just above my head and the EMF meter was way off
the dial when that reading was taken when that smart meter was on the wall. When
the meter was there for the week or so before it was removed, | had headaches,
dizziness and stomach upset, near nausea, until it was removed. | immediately
requested its removal.

Now | am notified that your Commission gave the FPL permission to fine me for
nonconformance with their desire to have these meters installed on all homes.

i demand a heaith exemption from this “fine.” You need to look into the healh
aspects of these meters thoroughly before you give permission for them to be
installed or at a minimun, have an “opt out” clause for health reasons.

Please reply immediately as FPL says that if | don’t comply by April 14th they will come
out and reinstall this dangerous device on my home without my permission, or fine
me this outrageous amount for exercising my rights as a home owner not to have this
untested and illegal smart meter on my bedroom wall just above my head.

yours,

_ Very disturbedly
I o Z) / _
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'DearDorothy‘Greenﬁekj: [ = : =
Service Address: 215 4th St
Saint Augustine, FL 32080

You have 3 choice of meter,

We're wrTting to advise you that the Florida Public Service Commission has approved Florida Power & Light
Company's proposal to offer a Non-Standarg Meter Option to eligible customers who prefer not to have a
Smart meter, which is the standard meter FPL provides,

Our records show that, at your request, we left a non-standard meter in place at the service address shown
above. If you wish to keep the non-standard meter, you will need to sign up for the Non-Standard Meter
Option, which includes additional fees. |f not, please request installation of the standard smart meter,

Please choose your meter option no later than April 13, 2014,

For more information. piease review the enclosed brochure or go to FPL.com/meteroption.

3. Please notify us of your decision by April 13, 2014. You may notify us by:
- Filing out the simple online form at FPL.com/meteroption. or
- Ccmp.'eting the form below and using the envelope we've provided to mail it to us by April 13,
2014, we'll pay the postage for you, or
- Calling 1-866-252-6047.

Thank you in advance for making your choice,

Sincerely, F[ﬂ '
Koo e

Maria Gomez Fnf
Director, Customer Service L}J L MAR 28 2014

JEH

731365441
Dorothy Greenfield
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DATE: March 27,2014 ~_ % e W
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TO: Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk £ o
FROM: Walter Clemence, Public Utility Analyst II, Office of Industry Development and S 7
Market Analysis W

RE:

Docket No. 130223-EI Petition for approval of optional non-standard meter rider,
by Florida Power & Light Company

Please include the attached letter dated March 18, 2014 into the correspondence file for Docket
No. 130223-EL
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NSMO Response

Florida Power and Light Company
P.O. Box 029100

Miami, FL 33102-9977

March 18, 2014

Tyre S. Thomas
19637 NE 131% Trail
Lake Butler, FL 32054

Subject: Smart Meters — Opting Out

Dear Florida Power and Light Company,

Please find enclosed the opt-out smart meter form that you provided me with. Please let it be
known that I am enrolling “under duress and protest” and re-iterate that I do NOT CONSENT to
this equipment you call a smart meter. The fees attached to opting-out of the smart meter are
inexcusable, unfair, and bullish. No one should be charged a fee for protecting themselves from
equipment that has not been thoroughly researched for long term harm. I am ashamed that the
committees who oversee the Florida Power and Light Company, on behalf of protecting
consumers, have failed to do their research, thus approving something they know little or nothing
about. May God forgive them for their negligence.

I want it understood that I understand that I own my meter enclosure and that all the costs and
burdens were transferred to me in 1988 at the request of FP&L (Order # 18893). T also
understand that FP&L only has rights to:

1) determine the type of meter enclosure to be used,
2) determine the location of the meter enclosure on my property and,

3) place "simply a meter” in my enclosure. The smart meter is much more than a meter
(measuring device). See FPSC meter definition here:
https://www.flrules.org/gateway/RuleNo.asp?title=ELECTRIC%20SERVICE%20BY%20ELECTRIC%20PUBLIC%20
UTILITIES&ID=25-6.003
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Furthermore, I want it to be known that I think that the Florida Power and Light Company has
become a bully with these smart meters without properly conducting long term use research. 1
think that the Florida Power and Light Company has done all that they can do to dismiss and/or
ridicule the research of those that oppose smart meters who have done their research and think
that smart meters are harmful. And, I think that the Florida Power and Light Company has
overstepped the boundaries of decency. I hope that everyone involved, including all those
agencies responsible for protecting consumers, who gave the go ahead to install these smart
meters without proper research for long term harm, will be held accountable for what they have
dorne.

Most Sincerely,
s e Dplfdor =0
b
Tyre and Charlotte Thomas
CF:

\Ada Public Service Commission

2540 Shumard Oak Blvd.
Taliahassee, FL. 32399-0850
1-800-342-3552

Energy & Utilities Subcommittee T —————
303 House Office Building i / {D e L
402 South Monroe Street ;'j_{ 1 u i
Tallahassee, FL 32399-1300 o 26 2014
(850) 717-4872 from,

Committee on communications, Energy, and Public Utilities
404 S. Monroe Street

Tallahassee, FL 32399-1100

(850) 487-5722

Senate VOIP 5722

Office of Governor Rick Scoft
State of Florida

The Capitol

400 S. Monroe St.
Tallahassee, FL 32399-0001
(850) 488-7146

Page 2 of 3



Representative Charles E. Van Zant
405 House Office Building

402 South Monroe Street
Tallahassee, FL 32399-1300

(850) 717-5019

Representative Theodore Scott Yoho
511 Cannon House Office Building
Washington, DC 20515

(202) 225-5744

Senator William Clarence Nelson
716 Hart Senate Office Building
Washington, DC 20510

(202) 224-5274

Senator Marco Rubio

317 Hart Senate Office Building
Washington, DC 20510
(202)224-3041

Page 3 of 3
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Crystal Card

From: Ruth McHargue

Sent: Friday, March 28, 2014 9:58 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130223

Customer correspondence

From: Consumer Contact

Sent: Friday, March 28, 2014 8:51 AM
To: Ruth McHargue

Subject: To CLK Docket 130223

Copy on file, see 1143025C. DHood

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]
Sent: Friday, March 28, 2014 8:40 AM

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 35662

CUSTOMER INFORMATION

Name: Nancy Norwood

Telephone: 5617464575

Email: atthejetty@gmail.com

Address: 8 Concourse Dr Tequesta FL 33469

BUSINESS INFORMATION

Business Account Name: Nancy Norwood
Account Number:

Address: 8 Concourse Dr Tequesta Florida 33469
COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company
Details:

| am opposed to the installation of a so called "smart" meter. These are dangerous devices and being a senior citizen it
concerns me about their safety. They emit high levels of radiation which we kids were warned about as children back in the
1940s. We knew about it then and we know about it now. These kinds of frequencies are known to cause health problems
like brain tumors, heart arrhythmia, sleeplessness, tinnitus, and pacemaker interference just to name a few. Why cant FPL
give an option of a meter that is hooked up to a phone line that is already installed. The opt out FEE is OUTRAGEOQUS. Almost
$300 a year! For a senior citizen like me it is too much money. These meters are going to constantly be running and sending
signals. | am to pay for that also? | see my bill going up due to this. | am also aware that smart meters can know if you are
home or not. What about burglars who could hack the signals. Easily robbing my home. These smart meters are a bad idea

and soaking the elderly with the added expenses should be a crime.
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JHublic Berpice Qommission
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: March 26, 2014

TO: Carlotta S. Stauffer, Commission Clerk, Office ofCommissjm} Clerk
FROM: Kay E. Posey, Executive Secretary to Commissioner ]Elclga?\7}'"'#.>
RE: Docket Correspondence 130223-EI

Please placed the attached document in Docket Correspondence, Consumers and Their
Representatives, in DN 130223-EI.

Thank you.

Attachment
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FOR ALL COMMUNIQUES ELSEWHERE:

“Without Prejudice”

/., Stephen Rickey Renfrow©, Authorized Representative
a d/b/a STEPHEN RICKEY RENFROW®©, DEBTOR
2425 S.W. Avondale Street

Port St. Lucie, Florida state

DMM Reg. Sec, 122.32; Public Law 91-375, Sec. 403

Wednesday, 19 March 2014

To: FPL and All State, City, County seats of public trust
Re: Undated Letter from Maria Gomez, Dir. Customer Service, Florida Power & Light Co.

SECOND NOTICE

We received an ultimatum from FPL giving us 2 weeks to decide between a Smart Meter, or
“non-standard meter”. We are not sure which is which as apparently a switch has been made and
they are now calling the new Smart Meter their “standard meter”. We are assuming the current
digital, supposedly non-communicating, meter FPL currently has installed is the non-standard to
which they are referring. Even though it is a new meter, as they replaced the old “mechanical”
standard meter, after we demanded they remove the Smart Meter. Moreover, they have the
audacity to mandate that in order to keep the New Digital Meter, we pay $95 immediately along
with a recurring charge starting at $13/mo. to be billed on our account. We refuse the charges,
and refuse an RF emitting Smart Meter due to health, safety and privacy concerns as well as
problems and damages we sustained during the short time the Smart Meter was installed.

The ultimatum we received included a brochure that is full of lies promoting supposed benefits
to the consumer, when in reality it shows benefits to the company in their plan for a “Smart
Gnd”. It references the Florida Public Service Commission’s website for more information.

From the Florida Public Services Commission website; “The FPSC cannot mandate the metering
technology deployed by 10Us (investor-owned electric wtilities ).” “[T]he National Electrical
Safety Code for all electric utilities, does not address radio frequency (RF) emissions.” “RF
emission standards are established by the Federal Communications Commission (FCC).”!

Note that while the PSC website states that “the FCC deems that meters in compliance with these
emission standards do not have adverse health impacts”, FCC website actually states “further
research is needed to determine the generality of such effects and their possible relevance to
human health”. So the question remains, how can safety standards be set when clearly the FCC
states more research 1s needed. Especially in the light of the FCC statement that “the eyes and the
testes, are particularly vulnerable to RF” radiation, and “some experimental data have suggested

a possible link between exposure and tumor formation in animals exposed under certain specific
5 2
conditions™.

According to the same FCC webpage “At the present time, most of the non-military research on
biological effects of RI energy in the U.S. is being funded by industry organizations, although
relatively more research by government agencies is being carried out overseas, particularly in
Europe.” Note, that on May 10, 2013 the UK Government announced that ‘smart” meter
installations throughout the country would be delayed by more than a year due to serious health
and medical concerns (see the Commons Select Committee enquiry into the UK Smart Meter
roll-out held on Tuesday 23rd April 2013 on YouTube’). This news has been completely
censored by US news media outlets.

In addition, “the World Health Organization (WHO) established a program called the
International EMF Project, which is designed to review the scientific literature concerning
biological effects of electromagnetic fields”. On that website, (www.who.ch/peh-emf), this link
“evaluation of carcinogenicity potential of radio frequency electromagnetic fields”, refers to their
2014 World Cancer Report, and therein is stated “the Global battle against cancer won’t be won
with treatment alone. Effective prevention measures urgently needed to prevent cancer crisis”.

1 www.psc.state.fl.us/utilities/electricgas/smartmeter/
2 www.transition.fcc.gov/oet/rfsafety/rf-fags.html
www.youtube.com/watch?v=dVoJefgwRdU#t=114
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We do not appreciate being used, and treated, as experimental rats. According to a letter from the
EPA*, who oversees the FCC in this regards, the government agencies do not have any data
regarding long term effects on human populations regarding chronic prolonged non-thermal RF
radiation. The EPA in fact stated, “it is correct to say that there is uncertainty about whether or
not current guidelines adequately treat non-thermal prolonged exposures”, in fact, “reports
suggest that potentially adverse health effects, such as cancer, may occur”. Is this acceptable to
you? Not to us!

Most people, probably including YOU, do not know these devices are not certified by
Underwriters Laboratory. Besides fire, explosion, and safety concerns, there are many health
concerns. According to a Pathophysiology Report - Public Health Implications of Wireless

Technologies,

“Exposure to electromagnetic fields (EMF) has been linked to a variety of adverse health
outcomes that may have significant public health consequences. The most serious health
endpoints that have been reported to be associated with extremely low frequency (ELF)
and/or RF include childhood and adult leukemia, childhood and adult brain tumors, and
increased risk of the neurodegenerative diseases, Alzheimer's and amyotrophic lateral
sclerosis (ALS). In addition, there are reports of increased risk of breast cancer in both
men and women, genotoxic effects (DNA damage and micronucleation), pathological
leakage of the blood-brain barrier, altered immune function including increased allergic
and inflammatory responses, miscarriage and some cardiovascular effects. Insomnia
(sleep disruption) is reported in studies of people living in very low-intensity RF
environments with WI-FI and cell tower-level exposures. Short-term effects on cognition,
memory and learning, behavior, reaction time, attention and concentration, and altered
brainwave activity (altered EEG) are also reported in the scientific literature.”

Our List of Health, Safety, Privacy & Environmental Concerns:

We demand the banning of these RF smart meters because;

¢ forces you to pay for wireless RF power of the 'smart meter' communication with others,
causing them to overcharge you®,

broadcast your personal info and detailed energy use habits,’

emit electromagnetic radiation®

that can cause cancer, damage your DNA” and harm wildlife'”,

has been known to catch fire and cause explosions'’,

not certified by Underwriters Laboratory, nor properly field tested because of mass
production and roll out to satisfy corporate greed for profit and globalist directives

can disable shock prevention devices'

gives the power co. or government ability to monitor, and control household & devices'?
leading to violation of privacy'*, and info for sale for profit, greed, crime, sabotage, etc.

FCC limit exceeds the International Commission on Nonionizing Radiation Protection
(ICNIRP) by a factor of 5 times"’

4 www.emrpolicy.org/litigation/case_law/docs/noi_epa_response. pdf
5 Bioiniative Report; http.//www.bioinitiative.org

6 http:/iwww.triplepundit.com/2009/12/customers-revolt-as-smart-meters-accused-of-overbilling/
7 hitp:/iwww.technologyreview.com/computing/25920/?a=f
8 http://abclocal.go.com/kgo/story?section=news/business&id=7583605
9 See Biolnitiative Report Chapters 5-10, 12
; www.bioinitiative.org
10 http:/iwww.scribd.com/doc/2207 3465/EMF-Effects-on-Wild-Life
11 http:/femfsafetynetwork.org/?page_id=1280
12 http:/lemfsafetynetwork.org/?page_id=1280
13 http://ewh.ieee.org/soc/embs/comar/COMAR %20Smart%20Meter%20T1S%20(9-25-2013).pdf
14 See Interview with Electronic Frontier Foundation (EFF) http://bit.ly/hoKAwx
15 www.ieee.org
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e violates already high FCC limits'®

e ELF environments that have been determined to be risky are in the 2-4 milligauss (mG)
range, not in the 10 s of mG or 100 s of mG. The existing ICNIRP limit is 1000 mG (100
00T) and 904 mG therefore US standard is outdated and based on faulty assumptions

e the FCC, EPA, FDA, OSHA and NIOSH obtained their guidelines from the PG&E and

power co. industry brochures which are not scientific performed or reviewed studies and

cannot be trusted and more likely based on collusion and fraud.

Existing safety standards are obsolete because they are based solely on thermal effects

from acute exposures'’

e Smart meters used by Pacific Gas and Electric (PG&E) generate detectable transient
voltage harmonics on circuits throughout the house as seen on oscilloscopes. These
include Landis+Gyr and GE brand meters.

e Wireless smart meters emit huge pulses of microwave radio frequency radiation as often
as every few seconds throughout the day and night, seven days a week. FCC exposure
standards only cover short-term thermal (heating) effects; they do not cover long-term
accumu