
State of Florida 

Juhlk~mrtu C!tlllttlltimrutn 
CAPITAL C IRCLE OFFICE CENTER • 2540 SIIUMARO OAK BOULEVMU> 

T ALLAiiASSEE, FLORIDA 32399-0850 

DATE: 

TO: 

FROM : 

RE: 

-M-E-M-0-R-A-N-D-U-M-

March 28, 20 14 

Carlona S. Stauffer, Commission Clerk. Office of Commission Clerk f /,­
Peter H. Lester. Professional Accountant Specialist, Division of Accounting & 
Finance 

Docket No. 130210-WS, CHC VII, Ltd., Staff assisted rate case 

Attached is a letter (with attachments) from Robert Nicely, a customer of the above water and 
wastewater utility. Please file this in the docket file with its own document number. Thank you 
and please let me know if you have any questions. 

PL/pl 

cc: Lee Eng Tan 
Curt Mouring 
Clarence Prestwood 
Sonica Bruce 
Melinda Watts 

c 
0 

o 3. 
1 :3'. 
rl (J) 
;o (./) 
~-0 
~ 

-~ 
:X 
:P" 
:::0 
N 
(X) 

-o 
:X 

-.. 
(.1\ 

:0 or. 
h .... . 
nl 
~ ,_ 

r:-..--, 
1.....-

-..-. 
\J 
(f) c) 

FPSC Commission Clerk
FILED MAR 28, 2014
DOCUMENT NO. 01382-14
FPSC - COMMISSION CLERK



03/25/2014 12 : 53 STAPLES 0344 

FAX/MEMO 
Robert E. Nicely 

NY Home 716-693-1215 Cell 716-830-1899 (Fax 716-694-7802) 
Florida 863-299-8719 (and Fax) 

DATE: ~t?U:Jt £!;,, /}.,rJit/ 

TO: 'tlta&tu ,fPtJ. 1/J-4'/tf' v' 

FA* # ~ £-y.W?5a-t/ra-~Ji5 
REF: ~w# /3tJc.tl d-ldS 
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Florida Public Service Commission 
Via Fax to: 
Peter Lester 850..413~6468 
lee Eng Tan 850...413~6186 

Re: Docket #13021Q-WS by CHC VII, ltd 
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I am a concerned resident of Swiss Golf and Tennis and Hidden Golf ("SG&T and HG") 

and I am present to address the Florida Public Service Commission regarding the concerns of our 

community with regard to the above referenced Docket by CHC VII, ltd. ("CHC"), the sole ownef of 

SG&Tand HG. 

In 2007, CHC was petitioner to the PSC Docket #070415 that resulted in a finding of 

overages of income and a recommendation to use the overage to Improve the system (new meters, 

etc.). CHC rejected that proposal and withdrew their 2007 petition (see attachment 1). 

What has changed since theni' From my perspective as a resident, I believe nothing has 

changed. Same old meters, same bad tasting water. 

What has changed dramatically is the financial structure of CHC. In 2007 they were Joint 

debtors In a $37 million mortgage with others. On July 2, 2012 that mortgage was changed to a single 

debtor, CHC. The debt was increased $11 million to approximately $47 million. Interest on the debt was 

reduced to $4.18 a/p and was guaranteed by Fanny Mae (see attachments 2 ,3,4,5,6). 

In 2012, CHC made a financial filing in a tax rate case in Polk County. They deducted the 

total Interest on the debt of over $2.7 million (see attachment 7) to reduce their income to less than 

$100~000. Where Is the $11 million and where are the earnings from it. If CHC is the sole debtor, then it 

should have Income from $11 million of at least $400,000. The absence of this reflects adversely as to 

the validity of their apportionment of office and labor expenditures dedicated to the utility. 

Part of our park is in the City of Winter Haven water district. They have two meters. 

One for irrigation and one for house water use. The rates are different for each. They also have a 

vacation rate ·a monthly base charge for water and a metered charge for irrigation. Irrigated water is 

cheaper than the house water rate. Furthermore, Winter Haven is a municipality whereby the income, if 

any, goes to benefit its residents. The CHC income benefits its partners. Since over 50% of the 

residents are in residence only 5 or 6 months per year1 two meters should be required to be installed 

prior to any Increase being applied to their residence (part of your recommendation in 2007 was that 

meters be replaced). 

1 
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Sweetwater Community, Inc. is a resident owned park. It appears to have been 

developed and owned by the same limited partnerships that developed SG& T and HG. It has 

approximately 400 units and has the same amenities as SG&T and HG, they too, have an 18 hole golf 

course. I was given the privilege of reviewing their accounting records, in part. 

At present, the monthly stipend is $268.00/unit. That Includes basic cable, trash 

removal, free entertainment, pool area, club and pub privileges, tennis courts, an 18 hole golf course, 

etc. They hire a licensed private contractor to maintain the water and waste water facilities at $7,000 

per month. The contractor has a person on site six days a week and on call 24 hours. The golf course is 

in pristine condition and owners. pay $2.00 per round. CHC charges $20.00/round and the re-sidents at 

SG& T and HG pay for their own cable and trash removal. 

Sweetwater income is approximately $110,000/mo. from the units and approximately 

$25,000 from miscellaneous sources. They are able to maintain the park in prist ine condition, pay all 

bills and build up a reserve of over $500,000 and recently paved all streets . CHC streets are in need of 

paving, especially the easement street leading to our south gate. 

I respectfully request: 

First. Deny CHC request. If you corre(tly appropriate the income from the $11 

million and the labor and unaccounted water, the water and waste water system would have a positive 

balance. 

Second . Before any rate increases are put in place per residence, require CHC to 

Install two new meters per household, one for Irrigation and one for water. Set a fair monthly rate for 

Irrigation while the premises are vacant and a vacation rate similar to the City of Winter Haven. 

Third. Replacing the meters could substant ially lower labor costs (see Ledger 

article, attachment 8). 

Last ly, after a year of experience with the new meters, the system should be reviewed 

and a final determination should be made as to the fa irness of the rates. 

Thank you for allowing me 3 minutes to address the Commission on April lO, 2014. 

Resp y submitted, 

~ -~ 
Ro rt E. Nicely, Concerned Resident (863-299-8719) 

383 Tennis Lane 
Winter Haven, FL 33881 

2 
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Docket No. 070415-WS 
Date: December 13, 2007 

STAPLES 0344 

Issue 5: What are the appropriate amount of test year revenues in this case? 

PAGE 04 

Prelintinary Recommendatiou: The appropriate amount of test year revenues in this case are 
$204,245 for the water system and $87,888 for the wastewater system. (Lingo. Deason) 

Staff Analysis: The utility reported test year revenues of $142,085 for the water system and 
$83,134 for the wastewater system. However, staff auditors discovered that the utiUty failed to 
bill its general service and irrigation customers (all related parties to the utility), thereby greatly 
understating revenues. In addition, staff auditor& discovered irregular billing cycles. 

Based on detailed billing information obtained from the utility, staff recalculated test year 
revenues. Staff recommends revenue imputations of $62,160 for the water system and $4,754 
for the wastewater system. Staffs recommended revenues also reflect the com:ction of any 
irregular billing cycles that occurred during the test period. Imputation of revenues in this case is 
consistent with bow unbilled customers and the associated revenues have been handled in prior 
cases. 6 Based on the foregoing, staff recommends that the appropriate amount of test year 
revenues in this case are $204,245 for the water system and $87,888 for the wastewater system. 

'Order No. PSC-97.o931-FOF-WU, issued August 5, 1997 in Docket No. 961447-WU, ln t:e; ARplisation fur .stafT­
a~incd rare cue in Lee Copntv by Spring Creek vmue. Ltd, 

- 12 -
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artoDY:P·il~tEY 
l:f'DGER ~~ GRCUP • 

!tO~e:1~~D.;~~itJl~ -'-'ri;t,..n,~i!" 
the'·nst Of 
ti~~ .. ~~- f;il.y _Atlroi':~~'.1'0m 
Ck)Ud. saitf. 

There!lllJts_~ a23 per· 
cent increase in revenue, and 
with the savings in labor and 
inc.reased effiden.cy, the. new 
systems earned 60 percen:t of 
tile· rost of t]'u~ 5<> meters tn: 
~~Uultfime . . 

TI1oe llliCreaseio revenue was 
because of the more accurate 
rea~ ar;ullabor efficiency, 
Jackson said. 

"'lbel'El. i~· np question in my 
mfud,. we ha~ to dO thls:, • 
council member '1\"udy Blbck 
said, "btit'~q(lestion is: How 
do we funtHt?'' · 

1'he oomniisslon wantS to 
pay bift ot.~e ~oo,o~, cost 
up from aDd finance tM, re­
maining:_$150;~ m~r:-~ 
years at an interest rate ot 
2.49 peroent The-l?rioe covers 
1,200 ~meters) 200 regis­
ters to read the meh:rs, mlscel­
)~pus- equipment and the 
tabor'to install tfie system. 

The contract 15 expec.ted to 
be ready for council rmeV.< at 
the April 21 meetillg. 

(Cody Dulaney can be reached 
atccdy.duJan~~new~lef..com 
or 863·401-6969: Follow htm on 
Twftter lld\llane'(Cd.l 




