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C0t1MISSIOH 
CLERX 

Apri l 9, 2014 

INTERN ET· CABLE · PHONE 

Division ofthe Commission Clerk and Administrative Services 
Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

REDACTEn 

Re: Knology ofFlorida, Inc. dba WOW! Internet, Cable and Phone 2014 Local 
Competition Report Data Request 

To Whom It May Concern: 

On behalf of Knology of Florida, Inc. dba WOW! Internet, Cable and Phone ("WOW!") 
please find WOW's response to the 2014 Local Competition Report Data Request. Please 
note WOW! is requesting confidentiality on certain information included in this filing. In 
accordance with Florida Public Service Commission Rule 25-22.006, we have enclosed one 
original with confidential information highlighted and ~pies with confidential 
information redacted. Nt> ru-:+ro.. ~ 

c,.o~,e.S ·~ 
Should you have any questions regarding the enclosed information, please don't hesitate to 
call me on (706) 645-3966. 

Bruce Schoonover, Jr. 
Vice President - Regulatory Affairs 
WOW! Internet, Cable and Phone 

Enclosures 

11:\0usinessl)e"clopmcnt\Tclc:phone\Florida\Annual CLEC data rcqucst\2014\FPSC Covu Data Rcqucst.docx 

FPSC Commission Clerk
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REDACTED 
PV&-\ L-- taP i 

2014 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15, 20 14)' 

Legal Company Name: Knolo~ o[Florida, Inc. 

DIBI A: WOW! Internet, Cable and Phone 

FPSC Company Code (e.g., TXOOO) TX 215 

Contact name & title: ~B.!...cru~c~e"-'S~c~h~o!.!=o~n~o:..:.v.!<.er:....,~.l:...:..r.:-. --~V,~ic::!::e~P~r~e~s~id::.::e~n~t_-~R~e~g~u:;..::l~at!:!=o:..:..rv.L.!..A~ffi~a:;..::i!..!rs,__ 

Telephone number: .1...!(7-"'0-"'-6L-) "'-64~5'--3"'""'9"-"6'""'6 ____________ _ 

E-mail address: bruce.schoonover@wideopenwest. com 

Stock Symbol (if company is publicly traded) NIA 

Services Provided in Florida 

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 
31,2013. 

2. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? 
Please check yes or no. 
____ Yes 

X No 

3. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

__ Private line/special access 
__lL VoiP 
__ Wholesale transport 
J Interexchange service 

Cellular/wireless service 

__ Wholesale loops 
__ Fiber or copper based video service 
_K._ Cable television 

Satellite television 
K._ Broadband Internet access 

4. What percentage of your Florida residential and business customers purchase bundled 
(i.e. voice service packaged with additional services such as internet or video service) 
offerings? Please provide the percentage below. Do not include bundles oftelecom-only 
services. If you do not offer bundled services, indicate "not applicable." 

Residential 
Business 

1 The due date is established by Section 364.386( I )(b), Florida Statutes. Failure to comply with this role may result in the Commission assessing 
penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate offense per Section 364.285( I ), Florida Statutes. 
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____ Not applicable 

5. Have you experienced any significant barriers in entering Florida's local exchange 
markets? Please list and describe any major obstacles or barriers encountered that you 
believe may be impeding the growth of local competition in the state, along with any 
suggestions as to how to remove such obstacles. Any additional general comments or 
information you believe will assist staff in evaluating and reporting on the development 
of local exchange competition in Florida are welcome. 

None at this Lime 
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41&'2014 Form 4n &briaaiorl tlr FRN: 5006493. COOl&'f. Knologyd Florida, Ire., Stae: FL. Oparationl: Nm-l.EC, Data 1B d. Dec 31, 2013 

Fonn 477 Subml .. on for FRH: 5066483, Com pany: Knology of Ronda, I nc., Stata: FL. Open~tfons: Non~LEC. Data •• of Dec 31, 2013 
Status: On Feb 19, 20 14, the status for this Fonn 477 subrrisslon was changed to Original - Submitted . 

r-All filers must complete Items 1 through 11 below 

I Data Deacrtptfon II Value 

!Data as of l lo.c 31, 2013 

11. FRN 115066493 
,2. Company II Kn~logyofAorida,ln<:.. 
13. Type of Operations II 0 ILEC ® Non~LEC 
4. Use this drop-down fist to select a single name, such as the holding 

1-•0ponW..t 
company, to identify al commonly-owned or commonfy-i:Ontrolled filers. 
Commonly-controlled ilers with no holding company sho!Ad decide on a 
single name to use br this question. Select •not shown• if no appropriate 
name appears in the list 
fyoo selected •not shown• abow, type in the single name that wil identify 
an commonly-owned or commonly-controlled lilef'S. 

Is. State I FL 

js. Contact pen~on (pen~on who prepared the submiHed data) II Bruce Schoonowr I 
Phone. 7066453966 

t- 1:-Gontact person-telepnoue number-and-emaihdd•ess Email..-- bruce-..schooMY&f'@wideopenwestco -
Confirm bruce.schoonowr@wldeopenwestcom 
Email. 

Is. Status of submission llo nginal - Submitted J 
9. Indicate whether you request non-disclosure of some or all of the 

IO No ®y., 

I 

inbmation in this submission because you beliel.e that this inbmation is 
pri-Aieged and conldentlal and public disclosure of such information would 
likefy cause st.bstantlal harm to the competiti'.e position of the filer. 
10. 011cial (corporate otlcer, managing partner, or sole proprietor) whose 
signature certltes that he/she has examined the inbmation contained in 
this Form 477 and that, to the best of his/her knowtedge, Information and 
belief, al statements of fact contained in this Form 4n are true and 
conect For purposes of this Form 477, the entry of the ollcial's name on Bruce Schoonowr 
this line shall constitute that o11cial's electronic signature to this 
certification. Persons making willful false statements in a Form 477 can be 
punished by fine or imprisonment under the Communications Act, 47 
U.S.C. 220(e). 

I· .. Ce<lllyl"" -""-,.., ... and omail -· I ·~ 7066453966 

bruce.achoonowr@wideopenwestcom . Email. 

PartiA: B~-Ca~~---------------------------------------------------------------, 

In Part I.A, report connections (wired "lines") to end users that you (including affilia12s) equipped tD enable the end user tD receive 
information from and/or send Information tD the Internet at Information transfer rates exceeding 200 kbps In at least one direction. Report 
only in-service connections. The end user's Internet access service may be provided by you (Including affiliates) or by an unaffiliated entity. for purposes of Part I.A, Internet Service Providers (ISPs) are not end users. Categorize the connection based on the technology employed 
by the part of the connection that ll!rminat:es at the end user location. (Do not report anywhere in form 477 any high-<:apaclty connections between two locations of the same end user custDmer, ISP or communications carrier.) 

(1) 

Total connec:ttons tD end users that you 
(including affiliates) equipped as 

broadband over your own local loop 
fadlities or the equivalent. or over UNE 

loops or other fadlities you obtained from 
an unaffiliated entity. Do not convert lines 

into a voice-grade- equivalent measure. -

(2) 
Percentage of ( 1 ) 
that you (Including 
affiliates) equipped 
over your own local 
loop fadlitles or the 

equivalent (Enter 0 if 
the true value Is 0 

percent) -twlps'l/specialreporlsJcc.gaJwcb/Form477/form_ 4n _rsirLctn 

(3) 
Percen tage of (1) 

that are billed (or 
Incorporated in a 

service billed) tD end 
users by you, or your 
affiliates or agents. 
( En12r 0 If the true 
value Is 0 percent.) -

(4) (S) 
Percentage Percentage o f {1) that 
of (1) that connect tD residential end 
connect tD users and have 

residential end Information transfer rates 
users. (Enter exceeding 200 kbps In 
0 if the true both directions. (Enter 0 if 
value Is 0 the true value Is 0 
percent.) percent.) -- 116 



419r.!014 Form4n &b'rission i:lr FRN: 5066493, Cal18¥ Krologyd Florida, Inc .. SbE: FL. Operations: Nm-II..EC, Oala as c:l: Dec 31, 2013 

Break down the tx>tal connections reported in (1) to show the non-zero number in each of the following speed tiers. If the number of 
connections In a particular speed tier is zero, leave that data cell blank. 

Connectlons reported In EACH data cell below must equal the sum of Cable Modem connections reported In Part VI by Census Tract, for 
that download/upload combination, and the sum of AU data cells below must equal the tx>ta l connections reported in (1). 

Upload 
Information 
tranafer 
rate from 
the end 
user (9 

(6) 

Greatl!r 
than 200 
kbps and 
less than 
768 kbps 

Download Information tran.ter rate to the end u.er (8 categories): 

(7) (8) (9) (10) (11) (12) 

Greater than Greater than Greater than 
or equal tx> or equal to or equal tx> 3 Greater than Greater than Greater than 

768 kbps and 1.5 mbps and mbps and or equal to 6 or equal to 10 or equal to 25 
less than 1.5 less than 3 less than 6 mbps and less mbps and less mbps and less 

mbps mbps mbps than 10 mbps than 25 mbps than 100 mbps 

(13) 

Greater 
than or 
equal to 

100 
mbps 

categories): L--------------------------------------------------------------------------------------J 
Less than or 
equal to 200 

kbps 
Greater than 

200 kbps and 
less than 768 

kbps 
Greater than 

or equal tx> 
768 kbps and 
less than 1.5 

mbps 

Greater than 
or equal tx> 3 

mbps and 
less than 6 

mbps 

Greater than 
or equal tx> 

mbps 
less than 10 

mbps 
Greater than 

or equal tx> 
10 mbps and 
less than 25 

mbps 
Greater than 

or equal to 
25 mbps and 
less than 100 

mbps 
Greater than 

or equal to 
100 mbps 

This Is the end o f PART I.A for C.ble Modem. If you are a cable system you MUST ALSO complete Part I.B for C.ble Modem. 

Part I.A: Broadband- Optical Canier (fiber to the end user)---------------------------, 

In Part I.A, report connections (wired "lines") to end users that you (including affiliates) equipped tx> enable the end user to receive 
information from and/or send information tx> the Internet at information transfer rates exceeding 200 kbps in at least one direction. Report 
only in-service connections. The end user's Internet access service may be provided by you (Including affiliates) or by an unaffiliated entity. 
For purposes of Part I.A, Internet Service Providers (ISPs) are not end users. Categorize the connection based on the technology employed 
by the part of the connectlon that terminates at the end user location. (Do not report anywhere In Form 477 any hlgh-01paclty connections 
between two locations of the same end user customer, ISP or communications carrier.) 

( 1} 

Tobll connections to end users that you 
(Including affiliates) equipped as 

broadband over your own local loop 
facilities or the equivalent, or over UNE 

loops or other facilities you obtained from 
............. ~~u~~~ "'"wh. ""' ""'~ """""'"•"' .... " ""' .. 

(2) 
Perce ntage of (1) 
that you (Including 
affiliates) equipped 
over your own local 
loop facilities or the 

equivalent. (Enter 0 if .. "'..._ ...... ..... , ........... :,. " 
lilfl8://specialreports.kc.goJ¥d:iform4n/fcxm_ 4n _rxirt.cfm 

(3) 
Percentage of (1) 

that are billed (or 
Incorporated In a 

service billed) to end 
users by you, or your 

affiliates or agents. 
le""'.._.. ... " ;J ....,.,.. .._,..., 

(4) (5) 
Percentage Percentage of (1) that 
of (1) that connect to residentia l end 
connect to users and have 

residentia l end information transfer rates 
users. (Enter exceeding 200 kbps In 
0 if the true both directions. (Enter 0 if 

....... 1 •• .-- ;,. n t<h ..... ...._, , ,.. ............. : ... n 

216 



419r.2014 Form477Subrrissionfor FRN: 5066403, COI'Illflllr. KrdogydFiorida, Inc., St.Me: FL, Operations: Nm-ILEC, Datas d: Dec 31,2013 
Oil UIICIIIIIICIU::U C:::IIU'-J• LIU IIU\. \..UIIVt:IL llllt::::t YCIIUC l::t U 

into a measure. 

Break down the total connections reported in (1) to show the non-zero number in each of the following speed tiers. If the number of 
connections in a particular speed tier is zero, leave that data cell blank. 

Connections reported in EACH data cell below must equal the sum of Optical Carrier (fiber to the end user) connections reported in Part VI 
by Census Tract, for that download/upload combination, and the sum of ALL data cells below must equal the tota l connections reported In 
(1). 

Do_,load Informatio n tran8fer rate to the end user (8 categor ies): 

(6) (7) (8) (9) ( 10) (11) (12) (13) 
Upload 
Information 
transf e r 
r ate f r om 
the e nd 
user (9 

Greater Greater than Greater than Greater than Greater 
than 200 or equaiiD or equal to or equal to 3 Greater than Greater than Greater than than or 
kbps and 768 kbps and 1.5 mbps and mbps and or equal to 6 or equal to 10 or equal to 25 equal to 
less than less than 1.5 less than 3 less than 6 mbps and less mbps and less mbps and less 100 
768 kbps mbps mbps mbps than 10 mbps than 25 mbps than 100 mbps mbps 

categorles): L--------------------------------------------------------------------------------------J 

less than or 
equal to 200 

kbps 
Greater than 

200 kbps and 
less than 768 

kbps 
Greater than 

Greater than 
or equal to 

1.5 mbps and 
less than 3 

mbps 

Greater than 
or equal to 3 

mbps and 
less than 6 

mbps 

Greater than 
or equal to 6 

mbps and 
less than 10 

mbps 
Grearer than 

or equaiiD 
10 mbps and 
less than 25 

mbps 
Greater than 

or equal 
25 mbps 
less than 100 

mbps 
Greater than 

or equal to 
100 mbps 

Part 1.8: Broadband- Cable Modem----------------------------, 

Complete Part 1.8 for Cable Modem ONLY IF you are a cable system (or an affiliate of a cable system) that is required to 
complete Part LA for Cable Modem. 

For the purposes of completing Part 1.8 for Cable Modem: 

(1) "Residential end user premises" include residential living units, individual living units in such institutional settings as 
college dormitories and nursing homes, and other end user locations to which you (including affiliatEs and agents) marl<et 
services that are primarily designed for residential use. 

(2) The "service area• of a cable system consists of those residential end user premises to which the system can deliver 
cable television service over cable plant that It owns. 

hllps://specialreports.fcc.gOIIIM:b'Form477Jrorm_ 477 _prirt.cfm 



W2014 Form 4n &brission b FRN: 5066400, COI'fllllf1Y- Knologyof Florida, Inc., StM&: Fl., Operalions: Nm-l.EC, Data as c:k. Dec 31, 2013 

I. B. Report your best est:imatl! of the percentage of residential end user premises In your service 
area, in this stall!, to which your Cable Modem connections (with information transfer ratl!s exceeding 
200 kbps In at least one direction) could be provided using Installed dlstr1bution faclltUes. Providers of 
Cable Modem connections should base responses on the service area of the affiliated cable systems. 

nus IS THE END OF Part I.B for Cable Modem. 

\CIJ L..::HUII.G\ICIU 

%of 
residential end 

Part U.A: Local Exchange Telephone S8Nce-----------------------------, 

(a) Tobll number. See 
---1f-lrrstnl~on-wn-arm- InclUde. 

(b) Percentage of (a ) that 
are residentia l lines 

(1) 

Voice
grade 

equivalent 
lines and 

voice-
grade 

equivalent 
wireless 

channels in 
service to 
your end 

user 
customers 

(c) Percentage of (a) for 
which you (Including amliab!s) -

are the presubscribed 
interstatE long distance carrier 

(d) Percentage of (a) used 
for residential serv ice AND for -
which you (Including amliab!s) 

are the presubscribed 
I nre rsta re long d ista nee ca rrle r 

(e) Percentage of (a) 
provided over your own -

( including affi liates) local loop 
facilities or the equivalent 

(f) Percenbge of (a) 
provided over UNE loops 

obtained from an unaffiliatEd -
carrier without also obtaining 

that carrier's UNE switching for 
that line 

(g) Percentage of (a) 
provided over UNE-Piatform 

(but treat commercial 
agreements that replaced UNE

P as "provided by reselling, • 
below) 

(h ) Percenbge of (a) 
provided by reselling 

unaffiliated-carrier services 
including, among others, 

commercial agreements 
replaced UNE-P and resold 

services such as local 
exchange, Centrex, and 

channelized special access 

(i) Percenbge of (a) ., 
provided over optical fiber at 

the end user premises 
(j) Percentage of (a) 

provided over coaxial cable at 
the end user premises 
(k) Percenb ge of (a) 

provided over fixed wireless at 
the end user premises 

(2) 

Voice-grade equivalent lines you 
provided to unaffiliated 

communications carriers under 
resale arrangements Including, 

among others, commercial 
agreements that replaced UNE-P 

and resold services such as 
local exchange, Centrex, and 

channelized special access 

(3) 

Unes you provided to 
unaffiliated 

communications 

carriers under any UNE 
loop arrangement 

where you did not also 
provide UNE switching 
for the line. (Do not 

convert UNEs to voice-
grade equivalents.) 

(4) 

Unes you 
provided to 

unaffiliated 
communications 

carriers as 
UNE-P. (Do not 
convert UNEs to 

voice-grade 
equivalents. 

r Part U.B: .,terconnected VoiP Serke----------------------------------. 

hUps:J/specialreports.fcc.gO\iv.cb'Form4nJrorm_ 4n _prirtctn 416 



W2014 Form 477 &bTission for FRN: 5066493, C001J911Y- Knologyof Florida, Inc., StaE: FL., Operaliore: Non-D..EC, Dam as of: Dec 31, 2013 

See instructions for definitions of terms used in this Part. If you report end user subscriptions in (1) - (2), you must also complete Part v 
of Form 477. 

Reporting by State: Subscriptions reported in (1) must be reported In the state of the subscriber's "Registered Location" as of 1t1e data
colleCtion date. (This Is the most recent information obtained by an interconnected VoiP service provider that Identifies the physical 
location of the end user. See 47 C.F.R. § 9.3.) Subscriptions reported In (2) must be reported In the same state as the broadband 
conneCtion purchased in conjunction with ltle VolP service. 

(a) Totlll number. See 
instn.Jctions on what to include. 

(b) Percentllge of (a) provided 
under residential grade service 

plans 
(c) Percentllge of (a) purchased 

under terms ltlat allow use with 
any broadband connection 

("nomadic" functionality) 
(d) Percenuge of (a) provided in 

conjunction with a copper wire
based broadband connection (DSL 

or Other Wire line) 
(e) Percent.llge of (a) provided In 

(1) 

VolP subscriptions that end 
users purchased from you 
without also purchasing a 

broadband connection from 
you 

(2) 

VoiP subscriptions that end 
users purchased from you in 

conjunction with the purchase 
of a broadband connection 

--
conjunction with a flber-to-ltle-e .. nd ·~-~··l~· -----------------4--......:-user t1roa1ftfllll~nne-ctJon 
(f) Percenuge of (a) provided In 

conjunctiOn with a Cable Modem 
broadband connection 

(g) Percenuge of (a) provided In 
conjunctiOn with a fixed wireless 

broadband connection 
(h) Percentllge of (a) provided In 
conjunctiOn wiltl any other type of 

broadband connection:~ 
;.> 

(3) 

Wholesale customers 
who purchased your 

VoiP service to resell 
as their own VolP 

service 

Pan V: Zip Code lnbmatioo- Local Voice Telept'one Ser.ke and lnten:oonected VoiP- ---------, 

If you reported local exchange telephone lines in service to your end user customers, in Part II .A (1), or VoiP 
subscriptions that end users purchased from you, In Part II.B (1) or (2), you must list the 5-dlglt ZIP Codes In the 
state in which you had end user customers. Do not include any ZIP Codes in which you offered your local exchange 
telephone or VoiP service but had no end user customers, and do not Include any out-of-state ZIP Codes. 

Type all five digit ZIP codes in ltle following rext box, separared by either commas, spaces, or carriage returns: 

~://specialreports.fcc.g~orm4771form_ 477 _prirt.cfm 




