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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: TNCI Operating Company, LLC 

April 11,2014 
Via Overnight Delivery 

REDACTED 

FL CLEC Data Request Questionnaire "CONFIDENTIAL" 

Dear Sir or Madam: 

Enclosed please find a pdf version of the FL specific portion of the FCC 477 and 
a word version of the FL CLEC Data Request Questionnaire 
"CONFIDENTIAL", filed on behalf of TNCI Operating Company, LLC. No 
check is enclosed as there are no remittance fees due. 

The Company is requesting CONFIDENTIAL treatment of this report pursuant to 
Florida Statue §364.183, as it contains confidential customer information that 
should be held exempt from public disclosure. Pursuant to Rule 25-22.006(5), 
Florida Administrative Code, the attached envelope contains the document with 
the confidential information highlighted and two edited copies for public 
inspection. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this 
cover letter and returning it to me in the self-addressed, stamped envelope 
provided for that purpose. 

Questions regarding this filing should be directed to my attention at 407-740-
8575. Thank you for your assistance in this matter. 

Kimberly Geuder 
Compliance Reporting Specialist 

file: TNCI Operating Company, LLC - Reporting- Florida 
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Public Version 

2014 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15, 2014/ 

Legal Company Name: TNCI Operating Company, LLC 

DfB/A: ________________________________________________________ __ 

FPSC Company Code (e.g., TXOOO) ____ TY __ 07_8 ________________________________ __ 

Contact name & title: Tyler Geery , Finance Manager 

Telephone number: ---=-80:..:5:....-=-56::..:0:....-..:....78::..:0:..:.9 _ _ ___________________ __ 

E-mail address: tgeery@TNC JI.com 

Stock Symbol (if company is publicly traded): ______ _ 

I. Please provide a copy of the Fonn 477 you filed with the FCC with data as oDecember 31,2013. 

2. Are you currently operating under Chapter 7 or Chapter II bankruptcy protection? Please check yes 

or no. 

Yes 

No 

3. What services, other than local service, does your company currently provide in Florida? Please 

check all that apply. 

Private line/special access 
VoiP 
Wholesale transport 
lnterexchange service 
Cellular/wireless service 

Wholesale loops 
Fiber o r copper based video service 
Cable television 
Satellite te levision 
Broadband Internet access 

4. What percentage of your Florida residential and business customers purchase bundled (i.e. voice 
service packaged with additional services such as internet or video service )offerings? Please provide 

the percentage below. Do not include bundles oftelecom-only services. I fyou do not offer bundled 

services, indicate "not applicable" . 

Residential 
Business 
Not applicable 

5. Have you experienced any significant barriers in entering Florida's loca l exchange markets? Please 

list and describe any major obstacles or barriers encountered that you be lieve may be impeding the 

growth of local competition in the state, along with any suggestions as to how to remove such 
obstacles. Any additional general comments or in formation you believe will assist staff in evaluating 

and reporting on the development of local exchange competition in Florida are welcome. 

1 
The due date is established by Section 364.386(1 )(b), Florida Statutes. Failure to comply with this rule may result in the 

Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate 

offense per Section 364.285( I), Florida Statutes. 



Public Version 
FO<m 477 Submission for FRN: 22522536, Company: TIKI ()perat.lng Co ... ny LLC, State: FL, Operations: Non·ILEC, Data as of: Dec 31, 2013 

Form 477 Submission for FRN: 22522536, Company: TNCI Operating Company LLC, State: 
FL, Operations: Non-ILEC, Da ta a s of Dec 31 , 201 3 

Status: On Mar 0 3, 2014, the status for this Form 477 submission was changed to Original- Submitted. 

All filers must complete Items 1 through 11 below r··- ... . . " .. .. ... ··--·,.· ~ .. ~~ ·-· ··-·· r----=-=c-.-:.. - .. .. - ··-~ . .... .. -- - , 
Data DesCf.lption Value 

joata as of jDec 31, 2013 

1. FRN j22 522536 
: 
j2. Company II TNCI Operating Company LLC I 
13. Type of Operations I 0 ILEC ® Non-ILEC 

' 4 . Use this drop-down list to select a single name, such as the 

,, oot ,;howo I 
. holding company, to identify all commonly-owned or commonly-
controlled filers. Commonly-controlled filers with no holding 
company should decide on a single name to use for this question. 
Select "not shown" if no appropriate name appears in the list. r you selected "not shown" above, type in the single name that will /ITNCI Operating Company ~LC ... .I Identify all commonly-owned or commonly-controlled filers. 

i 15." State · ·· fFL 

6. Contact person (person who prepared the submitted data) II Kimberly Geuder ·I 
i 

I Phone. 1407-740-8575 I 
I 

Email. I Kgeuder@tmlnc.com .I • 7. Contact person telephone number and email address -. 

Confirm I I Email. I Kgeuder@tminc.com 

Ta. Status of submission [original - Submitte d 

' 9. Indicate whether you request non-disclosure of some or all of the 

IONo ®Yes 

information in th is submission because you believe that this 
I information is privileged and confidential and public disclosure of 
such information would likely cause substantial harm to the 
competitive position of the filer. 

10. Official (corporate officer, managing partner, or sole proprietor) 
1 whose signature certifies that he/she has examined the information 
contained in this Form 477 and that, to the best of his/her 
knowledge, information and belief, all statements of fact contained 

I 1 
in this Form 477 are true and correct For purposes of this Form I Tyler Geery 

, 477, the entry of the official's name on this line shall constitute that 
I official's electronic signature to this certification. Persons making 
! willful false statements in a Form 477 can be punished by fine or 
J imprisonment under the Communications Act, 47 U.S.C. 220(e). 
I 
! 

Phone. l so5-560-7809 I I 

l 11. Certifying official telephone number and email address 
Email. I tgeery@TNOl.com I 

https://speclalreports.fcc.gov/wcb/Form477/form_ 477 _print.crm (1 of 4) [3/3/2014 4:36:37 PM] 



Public Version 
Form 477 Submlsslon for F'RN: 22522536, Co~nv: TNO Operating Co ... ny UC, State: FL. Operations: Non· ILEC, Data as ol: Dec 31, 2013 

Part II.A: local Exchange Telephone Service 
(1) 

(a) Total number. See 
Instructions on what to 

Include. 

(b) Percentage of (a) 
that are residentia l lines 

(c) Percentage of (a) for 
which you (Including 

affiliates) are the 
presubscribed Interstate 

long distance carrier 
(d) Percentage of (a) 

used for residential 
service AND for which you 

{Including affiliates) are 
the presubscrtbed 

Interstate long distance 
carrier 

(e) Percentage of (a) 
provided over your own 

(lndudlng affiliates) local 
loop fadlitles or the 

equivalent 
(f) Percentage of (a) 

provided over UNE loops 
obtained from an 

unaffiliated carrier 
without also obtaining 

that carrier's UNE 
switching for that line 

(g) Percentage of (a) 
provided over UNE· 
Platform (but treat 

commenclal agreements 
that replaced UNE·P as 
"provided by reselling, • 

below) 

(h) Percentage of (a) 
provided by reselling 

unaffiliated-carrier 
services Including, among 

others, commercial 
agreements that replaced 
UNE-P and resold services 

such as local exchange, 
Centrex, and channelized 

special access 
(I) Percentage of (a) 

provided over optical fiber 
at the end user premises 

(J) Percentage of (a) 
provided over coaxial 
cable at the end user 

premises 
(k) Percentage of (a) 

provided over fixed 
wireless at the end user 

premises 

Voice-grade equivalent lines 
and voice-grade equivalent 
wireless channels In service 
to your end user customers 

• 

(2) 
Voice-grade equivalent lines 
you provided to unaffiliated 

communications carriers 
under resale arrangements 
Including, among others, 

commercial agreements that 
replaced UNE-P and resold 

services such as local 
exchange, Centrex, and 

channelized special access 

I 

https://speclalreportS.fcc.gov/wcb/Form477/(orm_ 477 _print.cfm (2 of 4) (3/3/2014 4:36:37 PM) 

(3) 

Unes you provided to 
unaffiliated communications 
carriers under any UNE loop 
arrangement where you did 

not also provide UNE 
switching for the line. (Do not 
convert UNEs to voice-grade 

equivalents.) 

I 

(4) 

Unes you provided to 
unaffiliated communications 
carriers as UNE-P. (Do not 

convert UNEs to voice-grade 
equivalents. 

I 



Public Version 
Form 477 Submission lor FRN: 22522536, Company: TNO Operating Co ..• ny UC, State: FL. Operations: Non·ILEC, Data as of: 0« 31, 2013 

Part 11.8: Interconnected VoiP Service 

See Instructions for definitions of terms used In this Part. If you report end user subscriptions In ( 1) - (2), you must also complete Part V 
of Form 477. 

ReportJng by State: Subscriptions reported In {1) must be reported In the state or the subscriber's "Registered Location" as of the 
data-collection date. (This Is the most recent Information obtained by an Interconnected VoiP service provider that Identifies the 
physical location or the end user. See 47 C.F.R. § 9.3.) Subscriptions reported In {2) must be reported In the same state as the 
broadband connection purchased In conjunction with the VoiP service. 

(1) (2) (3) 

VoiP subscriptions that end users 
purchased from you without also 

purchasing a broadband connection 
from you 

VoiP subscriptions that end users 
purchased from you In conjunction 
with the purchase or a broadband 

connection 

Wholesale customers who purchased 
your VoiP service to resell as their 

own VoiP service 

(a) Total number. See 
Instructions on what to Include. 

(b) Percentage or (a) provided 
under residential grade service 

plans 

(c) Percentage of (a) 
purchased under terms that 

allow use with any broadband 
connection ("nomadic" 

functionality) 

(d) Percentage of (a) provided 
In conjunction with a copper 

wire-based broadband 
connection (DSL or Other 

WI reline) 

(e) Percentage of (a) provided 
In (X)njunctlon with a fiber-to­

the-end user broadband 
connection 

(f) Percentage of (a) provided 
In conjunction with a cable 

Modem broadband connection 

(g) Percentage of (a) provided 
In conjunction with a fixed 

wireless broadband connection 
(h) Percentage of (a) provided 

In conjunction with any other 
type of broadband connection 

I I I 
ca=J 

Part V: Zip Code Information- Local Voice Telephone Service and Interconnected VoiP 

If you reported local exchange telephone lines In service to your end user customers, In Part I J.A (1), or 
VoiP subscriptions that end users purchased from you, In Part JI.B (1) or (2), you must list the 5-dlgit ZIP 
COdes In the state In which you had end user customers. Do not Include any ZIP COdes In which you 
offered your local exchange telephone or VoiP service but had no end user customers, and do not Include 
any out-or-state ZIP Codes. 

Type all nve digit ZIP codes In the following text box, separated by either commas, spaces, or carriage 
returns: 

https://specialreports.fcx:.govjwcb/Form4n/form_ 4n _print.cfm (3 of 4) [3/3/2014 4:36:37 PM] 



Public Version 
Form 477 Submission for FRN: 22522536, Company: lNO Operating Co ... ny UC, State: Fl, Operations: Non·ll.EC, Datll as of: Dec 31, 2013 

Errors I Wamings 

32073,32084,32092,32114,32119,32207,32210,32216,32246,32250,32254,32256,32356,32401 
,32408,32501,32504,32505,32507,32514,32605,32609,32746,32765,32771,32801,32803,3280 
8,32809,32817,32819,32822,32824,32826,32828,32837,32839,32901,32904,32935,32940,329 
52,32955,32960,33012,33014,33019,33021,33027,33037,33040,33050,33062,33126,33127,33 
132,33133,33139,33142,33144,33155,33156,33157,33160,33166,33172,33173,33178,33180,3 
3181,33186,33306,33308,33309,33312,33313,33316,33321,33323,33324,33328,33388,33401, 
33404,33407,33408,33409,33410,33414,33426,33428,33431,33434,33441,33461,33469,33478 
,33483,33487,33511,33572,33578,33602,33603,33607,33609,33612,33613,33618,33619,3362 
5,33634,33647,33701,33708,33710,33713,33755,33756,33759,33761,33764,33771,33773,337 
81,33801,33803,33809,33811,33844,33853,33860,33880,33966,34201,34202,34208,34217,34 
222,34 231,34 236,34 239,34243,34 272,34 293,34689,34691,34 761,34946,3494 7,34952,34957,3 
4986,34994,34997 

No Errors or Warnings round. 

https://Sj)Ccialrepons.fcc.QOII/wcb/fa'm477/fonn_ 477 J)rlnt.cfm (4 of 4) [3/3/2014 4:36:37 PM) 




