
REQUEST TO ESTABLISH DOCKET 
(Please type or print. File original plus 1 copy with CLK.) 

Date: 5/8/2014 I Docket No.: 

1. From Staff I Division: I Office Of Telecommunications/Toni Earnhart 

2. OPR: Toni Earnhart, TEL 

3. OCR: GCO 

4. Suggested Docket Title: Com ~liance investigation of ~a~ tele~hone services Certificate No. 3086, issued to 
Commercial Pa~ Phones, Inc. d/b/a Coin-Tel, for a~~arent first-time violation of Rule 
25-4.0161 , FAC., Regulator~ Assessment Fees; Telecommunications Com~an ies. 

5. Program/Module/Submodule Assignment: A1 8a, A10 

6. Suggested Docket Mail List. 

a. Provide NAMES/ACRONYMS, if registered company. 0 Provided as an Attachment 

Company Code, Parties 
if applicable: (include address, if different from MCD): Representatives (name and address): 

TH078 

b. Provide COMPLETE NAME AND ADDRESS for all others. (match representatives to companies) 

Company Code, Interested persons, if any, 
if applicable: (include address, if different from MCD): 

7. Check one: ~ Supporting Documentation Attached 

Comments: 

Representatives (name and address): 

0 To be provided with Recommendation 

Z£> 2 Wd 9- k W 1 ~ 
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lndu~trv FEID Num UtiHty Code Utility Name S~rvic~ S~rvic~ RAF P~riod Cov~r~d Year Due Date RAf Rat e Total Owe Total Paid Total Due RAF Due RAF Pi!lid Penalty Due Penalty Paid Interest Due Interest Paid RAF Owe Penalty Owe Interest Owe Revenue latest Status Stat us 

25-1711482 TH078 Coin· Ttl PAT TH 01/01/2013-12/31/2013 2013 1/30/ 2014 0.0016 209.99 209.99 169.35 0 33.88 0 6.76 169.35 33.88 6.76 105844 Inte rest & Penalty updilted 5/l/2014 

25·1711482 TH078 Coin-Tel PAT TH 01/01/2012-12/31/2012 2012 1/30/ 2013 0.0016 169.3S 169.35 169.35 169.35 0 105844 Payment Received 2/1/2013 

25-1711482 Ttt078 Coin-Tel PAT TH 01/01/2011·12/31/ 2011 2011 1/30/ 2012 0.0018 383.15 383.15 383.15 383.15 0 212862 Payment Received 2/3/2012 
25·1711482 TH078 Coin-Te l PAT TH 01/01/2010-12/31/1010 2010 1/31/2011 0.002 676.13 676.23 676.23 676.23 0 338116 Payment Received 2/7/2011 

25-1711482 Hi078 Coin-Ttl PAT TH 01/01/2009-12/31/ 2009 2009 2/1/2010 0.002 1198.47 1198.47 1198.47 1198.47 0 599233 Payme nt Received 2/S/2010 

25·1711482 Hi078 Coin-Te l PAT TH 01/01/2008-12/31/2008 2008 1/30/2009 0.002 106 106 100 100 0 Interest due updated 2/24/2009 



IB" k I 
T.u: lO:U:.l.Zl..l.§l (ompl~te N.1me: Cgmmr!£!• 1 P, .. pn91lu Inc Addre1~ $510 N W Y.t h Str(tl r.!11 m• fl B!§§.JW USA Cor•tkt: OJ. u .ah!'J1 E"9Snt W KhMvnn '3051 71§-4910 fhf' f)Q$) 59'·~ l iP. Con!(dltr thfton L1nd«ysr (JQ!jl D6-4010 ~~~:r . HOS! W..(.UQ tw!tqn~t,.m!MI a rt 

O.ttr. Actr..~:; Cr~tBy:~ Crut0.ltto: aai!l221 ModllyByt~ ~odlty0.Jt e-: Zill1lQ!tt0·~1lMd 

Utrhty Cedt : 

VUMy(odt To: 

Tout 2 

OI!C564-TC 

080296-TC 

Tli:li 8 

TES50 

Uttl<ty tbme Com-lei 

ReqUt~siiO!: aPS)foval of ttansfe, ol PATS Certk ".lti N!). !402 !torn COrt'llll~Cial Pay Phonu.lnc.. to Comrmttctal Pay PttoOn. Inc d'b'a C01r1-fl'l 

Ri que.st Fo« appt~'al of :o-nignmtn.t ol PATS C~iicatt Ho 3086 hom Coin-Tel. Inc to COJnmefo al P~y Phcnt.'l, lnc dlbf; Coin-Tal 

""' C••u lypr. "' UGRAIJT u uted .~t 1003·11·2l 00:00.00 IJGAANT mod:liec!,. .lOll 4:>1·1J IO:S-1.00 

08/1812008 ao .. d 

06102/2003 ctoud 



Utility Information--------------------- ------------------ ------------------------, 

Utility M.oiiJing Name: Co1n-Tel 

Succtl: 8510 N W 561h Streel 

State: FL 

fedo<>l Jd, 25- 1 711~82 

Utaity StotusCod"' JREGULATED 

Ccrtifkatc •: 3086 

Compl~t~ Name: Commerc1al Pay Phones Inc 

Str~~t2: 

ZiP' 33 166-3329 

hokruptcy Start Oo~tc:: 

Utility St>tu' D•te: rJ121::=2312"'0:-:0-:-8 --

Ut~ity Code: nl078 

City: M liirrJ 

Phone (305) 7164 910 

Banlu ·uptcy [ nd O;~tc:: BTJ'PC' 

Wrih .. oOff Type-: 

RAF Account Information--------------------- --------------------, All Comment\! 

R>f Porlod" 11112013. 12/3112013 ? EJ 
RAf Poriod Covored ' 11112013 12/31/2013 

Servi<e,jPAT 

Current RAf Statu': lnt crc\1 & Pc u;1lty upt111tt .. -d l.ly ni(Jhtly jQb 

Ope.-a tiog Revenue:: !105.644 .00 

Grou Inte rno~tc: Revenue: 

RAF R.'lto' 0 0016 

Esllmated Assessments 

Due Paid WriteOff 

RAF 169.35 0.00 

Penalty J33.88 jo.oo 
Intc:rt':'i"l 6.76 0.00 

Exte nsion lo.oo jo.oo 
Toto~! 209.99 0.00 

Correspondence Su~p-~nded ShO'N C.su~e 

Utih1y Rcqu~l (lo~c 

Confidenti~l lhf Fcrm Withdt.t ll'm Aud1tcd 

S.:nd Coll.:ct•on Colle-ction Oo~t e: CoUeclJon W•thd•<o~ wn 

Amended Rcturn Do no1 cc! lculatt Pena lty 

Rt.F Account Sat •sfie.d Do not Ci! lt ulcttt lt.ter c:U 

RAf Due D.ate: llJOl2014 

Refund lxpired Refund Owe 

169.35 

J33.88 

6.76 

jo.oo 
209.99 

Interest and Pe nalty adjusted by nightly 
'ob---000---~/1/201 4 12 : 01 : 32 A.l.£ 

I n t.eTe!'t and Penalt.y adjost.ed by night l y 
) Ob- - -DB0---4/1/2014 12:01:33 AH 

Inte rest and Pena lty adJns t ed by niqh t. ly 
) Ob ---000---3/2/2014 12:01 : 33 Af.j 

I n t erest. and Penalty ad)nsted b y night l y 

job---DB0- --1/ 31/ 2014 12 : 01:33 AJ-t 

i Print RAF Form \ 

~Payment C&lculatorl 

RA.f Documents 



COMMISSIONERS: 
ART GRAHM1, CHAIRMAN 
LISA POLAK EDGAR 
RONALD A. BRISE 
EDUARDO E. BALBIS 
JULIE IMANUEL BROWN 

STATE OF FLORIDA 
OFFICE OF THE GENERAL COUNSEL 
S. CURTIS KISER 
GENERAL COUNSEL 
(850) 413 -6199 

Juhlic~.erbi.c.e illommiszion 

TH078-13-T -0-D 
Coin-Tel 
8510 N.W. 56th Street 
Miami, FL 33166-3329 

Dear Certificate Holder: 

February 20, io 14 

The Division of Administrative Services has forwarded your account to our office to address the nonpayment of the 
Regulatory Assessment Fees (RAFs) required by Section 366.14, Florida Statutes, and Rule 25-6.0131, Florida 
Administrative Code, for the year 2014, which was due January 30, 2014. The RAFs return form was mailed to you on 
December 15, 2013, and to date, Commission records reflect that payment has not been received. 

Utilities are charged with knowledge of our rules and statutes. According to Florida Law, you are required to 
add interest charges at 12% per annum, and a 5% penalty for each 30-day period or fraction thereof, beyond the 
due date, up to a maximum of25% in addition to the delinquent amount due. In addition, pursuant to Section 366.095, 
Florida Statutes, the Commission is authorized to impose upon any entity subject to its jurisdiction a penalty of not more 
than $5,000 for each offense, if such entity is found to have refused to comply with or to have willfully violated any lawful 
rule or order of the Commission, or any provision of Chapter 366. 

If payment i'i not postmarked within 15 calendar days of receipt of this notice, as evidenced by the certified 
mail receipt, Rule 25-4.0161, F.A.C., automatically imposes a penalty of $500, $1,000, or $2,000, in addition to the 
interest and penalty listed in the preceding paragraph. The penalty is based on the number of prior dockets against a 
company for violation of the RAF rule. For one prior docket, it automatically will be assessed a $1,000 penalty and for two, 
a $2,000 penalty. For a third docket, staff will submit a recommendation to the Commission seeking cancellation of the 
company's certificate and removal from the register. 

If you wish to request another form, please contact Toni Earnhart at the number below. The payment should 
be identified with the company code and the company's name. Failure to provide payment within IS days of this notice 
will result in the establishment of a docket to address your failure to return the RAFs form and pay RAFs in accordance with 
Section 366.14, Florida Statutes, and Rule 25-7.0131, Florida Administrative Code. As specified above, pursuant to Section 
366.095, Florida Statutes, the Commission may impose a fine for failure to comply. Therefore, it is important that you 
address this matter now. If you have paid your fees, please provide us with your check number and the date that it was 
paid. 

Should you have any questions concerning this letter please contact Toni Earnhart at (850) 413-6532 or via Internet 
e-mail at teamhar@psc.state.nus. 

Sincerely, 

S. Curtis Kiser 
Office of the General Counsel 

cc: Fiscal Services Section 

CAPITAL ClRCLE OFFICE CENTER • 2540 SHUMARD OAK BoULEVARD • T ALI..AHASSEE, FL 32399-0850 
An Affinnative Action I Equal Opportunity Employer 

PSC Website: bttp:/twww.noridapsc.com Internet E-mail: conlllcl@psc.stale.llus 



• Complete items 1, 2, and 3 . Also complete 
item 4 if Restricted Delivery is des ired. 

• Print your nam e and address on the reverse 
so that we can return the card to you. 

a Attach this card to the back of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 

TH078-13-T-O-D 
Coin-Tel 
8510 N.W. 56th Street 

Miami, FL 33166-3329 

2. Article Number 
(Transfer from service labeQ 

?011 

If YES, enter del iv:ry c-d.drel's below: 

3. ~_FiiceTypc 
j2t Certified Mall 
0 Registe re:l 

0 Insured ~:ail 

4. 

0 E>:;M!ss Mail 
p( Rctn rn Receipt for Merchandise 

0 C.O-D. 

PS Form 3811, February 2004 Domestic Return Receipt 



Toni Earnhart 

From: 
Se nt: 
To: 
Subject: 

Importance: 

Mr. Landauer, 

Toni Earnhart 
Monday, March 31, 2014 2:52 PM 
'hylton@comind.net' 
Commercial Pay Phones, Inc. d/ b/ a Coin-Tel 

High 

Are you aware that Coin-Tel hasn't submitted its 2013 RAF fees or responded to the delinquent letter mailed out in 

February. I will send those to you in separate emails. 

Staff is going to state Compliance Actions in Mid-February and I wanted to send you a courtesy emai l in time to prevent 

that from occurring. 

Contact me if you have questions. 

cf N 0 R..Q._JNWU\ e d t<-e..f I r ~ l 
0 r p lo;v-t c..a l I 

3os j /1&-LJ- Cf i D 

1 



Toni Earnhart 

From: 
Sent: 
To: 
Subject: 

Toni Earnhart 
Monday, March 31, 2014 2:53 PM 

hylton@comind.net 
Coin-Tel - Delinquent Letter 

Toni Joy Earnhart, Public Utility Analyst 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 
Phone 850-413-6532 
Fax 850-413-6533 

<< 
th078 - 13- t - 0 - d - 0 (86 . 2KB) 

( 8 6 . 2KB) 

>> 



Toni Earnhart 

From: 
Sent: 
To: 
Subject: 

Toni Earnhart 
Monday, March 31, 2014 2:54 PM 
hylton@comind.net 
Coin-Tel - Register Receipt Ca rd 

Toni Joy Earnhart, Public Utility Analyst 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
Phone 850-413-6532 
Fax 850-413-6533 

<< 
th078 - 13- t - 0 - d - l (241 . 6KB) 

(241.6KB } 
>> 
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