
REQUEST TO ESTABLISH DOCKET 
(Please type or print. File original plus 1 copy with CLK.) 

Date: 5/8/2014 I Docket No.: 

1. From Staff I Division: I Office Of Telecommunications/Toni Earnhart 

2. OPR: Toni Earnhart, TEL 

3. OCR: GCO 

4. Suggested Docket Title: Com~liance investigation of local exchange Certificate No. 8751, issued to Te iO~s 
International, Inc. d/b/a AmTel, for a~~arent first-time violation of Rule 25-4.0161, FAC. , 
Regu latory Assessment Fees; Telecommunications Com~anies . 

5. Program/Module/Submodule Assignment: A18a, A10 

6. Suggested Docket Mail List. 

a. Provide NAMES/ACRONYMS, if registered company. D Provided as an Attachment 

Company Code, Parties 
if applicable: (include address, if different from MCD): Representatives (name and address): 

TX988 

b. Provide COMPLETE NAME AND ADDRESS for all others. (match representatives to companies) 

Company Code, 
if applicable: 

7. Check one: 

Comments: 

>W3lJ 
NO ISS !!0:~ ;oJ 

£ £ :Z ~d 8- J.. 'tth1 7L 

I~ ') r r -, 

Interested persons, if any, 

(include address, if different from MCD): Representatives (name and address) : 

[8J Supporting Documentation Attached D To be provided with Recommendation 

v~. \.....: .. 11 - ,-V ' ··.]···1·-', 1']1''1'-J(j 
PSC\CLK010~~(P!ev. 0 /08) 1:\RAF CENTRAL- TONI\DOCKETING EXAMPLES\Example establish RAF compliance docket.doc 
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lndunry f(IO Num Utility Cod~ Utility N•m~ s~rvic~ s~rvic~ RAF P~riod Covered Yur Dtle 0.1te RAF Rat~ Tot.1l Ow~ Tot.1l P•id Tot11l Du~ RAF Due RAF P•id Penllllty DY e Pen11l ty Paid lntere1t Due Interest P•id RAF OWe Pen• lty Owe Interest Owe Re'lenue htest Status Status 

80.0052665 TX988 Am Tel (lJ( IX 01/01/2013-12/31/2013 201J 1/30/2014 0.0016 744 0 744 600 0 120 0 24 0 600 t20 24 0 Inte rest & Pen airy upd•ted 5/1/2014 

80..0052665 TX988 Am Tel ClJ( IX 01/01/2012-12/31/2012 2012 1/30/2013 O.OOUi 0 600 600 600 600 0 0 0 0 0 0 0 0 Payment Received 1/8/2013 
80.005766S TX988 Am Tel (lJ( IX 01/01/2011-12/31/2011 2011 1/30/2012 0.0018 0 600 600 600 600 0 0 0 0 0 0 0 0 P•vment Reulved 1/6/2012 
80..0052665 TX988 Am Tel (lJ( IX 01/01/1010.12/31/2010 2010 1/31/2011 0.002 0 600 600 600 600 0 0 0 0 0 0 0 0 P•vment Received 1/ll/2011 
80.0052665 TX988 Am Tel (lJ( IX 0 1/01/2009-12/31/2009 2009 2/1/2010 0.002 0 600 600 600 600 0 0 0 0 0 0 0 0 Payme nt Recel'led 1/ 8/ 2010 
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-Utility Information -------------------------- -------------------------------------, 

Utility M.aiHng ~me-: Am Tel 

Stre~l : 4405 Tree House Lane 

st .. t e: n 

feder.>lld: 80-005266S 

Utility Status Code: jREGULATEO 

(t:rtifk.11tt: 1:: 8751 

rhis acc:oun t t-o Delinquent. 

Complete Name-: TeiOps lnie mat•onal.lnc dlbJa Amlel 

Stre-et2: 

ZJp: 76208-S250 

Ollnkruptcy Start D~t~ 

u,;~'Y s"'"' o.,., l"412=an=oo"'9:---

uw;ty Code: TXS88 

Oty: Corinlh 

Pho~: 

U.3nktupt cy End O~t~: 

Writc:Off Type: 

OTYP"' 

- RAF Account Information-----------------------------------------, AIICommcnU: 

Ra f PerK>d>: 111n013 -12131/20\ J ~ ~ 
RAF PerK>d Cover<d: 11112013 - 12/31/2013 

Service:jCLX 

RAt T ra.MMt kms! 

Opcr.tting Revenue: jo.oo 
Gron Inters-tat e Revenu e; 

RAF Rot.: 0.00 16 

- Estimated Assecssmenls 

Du• P~kf 

RAF 600.00 0.00 

PenaJty lno.oo lo.oo 
Interest 24.00 0.00 

Extension (o.oo lo.oo 
Tot~l 744.00 0.00 

Vlrit~ff 

Corr~pondencc Suspended 

( hc'k Rece:Ntd Ut1lrty Requc~t Cloo;e 

, Confidenti;JI R3f Fcrm W.thd r.twn Aud1ted 

Send Colltctron Collection Date 

P~f Form RecfiVed g Attu~l htmlllte!:d 

Am~ded Return Do not c~ lcul .ttt Pc:n.!lty 

RAF Account Sattsf1t-d Oo not c~ lcul.!te lnterts1 

RAf Due O;~~te: 1/30no1d 

Refund Explr~ Re fund Ow. 

600.00 

1120.00 

24.00 

lo.oo 
744.00 

Interest and Penal t y adjtl3ted by niqhtly 
)ob- - - 000---5/1/2014 12 :01 :33 AN 
I nterest and Penalty adjru~ted by niqbtly 
)ob ---ooo---</1/201 < 12:01:33 AH 
Intcrel!lt and Penalty adjusted by ntQbtly 
Job~- -ono---3/2/2014 12:01: J3 AM 
Interest e.nd Penalty adjusted by ntqhtly 
JOb---080---1/31/2014 1 2:01 : 33 AM 

U\cr Comments: 

1 Prinl RAF Form 

;Paymenl Calculalc~ 

RAf Documents 



COMMISSIONERS: 

ART GRAHAM, CHA IRMAN 
LISA POLAK EDGAR 

RONALD A. 8RISE 

EDUARDO E. 8ALI31S 

JULIE !MANUEL BROWN 

STAT E OF FLOIUDA 
OFFICE OF THE GENERAL COUNSEL 

S. CURTIS KISER 
GENERAL COUNSEL 

(850) 4 13-6199 

Juhlir:~£r&ir:.e Qlolltntizziolt 

TX988-13-T-O-D 
Am Tel 
4405 Tree House Lane 
Corinth, TX 76208-5250 

Dear Certificate Holder: 

f ebrumy 20, 20 14 

The Division of Administrative Services has forwarded your account to our office lO address the nonpayment of the 
Regulatory Assessment Fees (RAFs) required by Section 366.14, Florida Starutes, and Rule 25-6.0131, Florida 
Administrative Code, for the year 2014, which was due January 30, 2014. The RAFs rctum form was mailed to you on 
December 15,2013, and to date, Commission records reflect that payment has not been received. 

Utilities are charged with knowledge of our rules and statutes. According to Florida Law, you arc required to 
add interest charges at 12% per annum, and a 5% penalty for each 30-day period or fraction thereof, beyond the 
due date, up to a maximum of 25% in addition to the delinquent amount due. In addition, pursuant to Section 366.095, 
Florida Statutes, the Commission is authorized to impose upon any entity subject to its jurisdiction a penalty of not more 
than $5,000 for each offense, if such entity is found to have refused to comply with or to have \Viii fu lly violated any lawful 
rule or order of the Commission, or any provision of Chapter 366. 

If pavment is not postmarked within IS calendar davs of receipt of this notice, as evidenced by the certified 
mail receipt, Rule 25-4.0161, F.A.C., automatically imposes a penalty of $500. $1,000, or $2.000, in addition to the 
interest and penalty listed in the preceding paragraph. 1l1e penalty is based on the number of prior dockets against u 
company for violation oft he RAF rule. For one prior docket, it automatically wi ll be assessed a $1,000 penalty and for two, 
a $2,000 penalty. For a third docket, staff wil l submit a recommendation to the Commission seeking cancellation of the 
company's certificate and removal from the register. 

If you wish to request another form, please contact Toni Earnhart at the number below. The payment should 
be identified with the company code and the company's name. Failure to provide payment within I 5 days of this notice 
will result in the establishment of a docket to address your fai lure to return the RA£7s form and pay RA£7s in accordance with 
Section 366. 14, florida Statutes, and Rule 25-7.0 131, £71orida Administn1tivc Code. As specified above, pursuant to Section 
366.095, Florida Statutes, the Commission may impose a fine for fai lure to comply. 1l1ercfore, it is important that you 
address this matter now. l f you have paid your fees, please provide us with your check number and the date that it was 
paid. 

Should you have any questions concerning this letter please contact Toni Earn hart at (850) 413-6532 or via Internet 
e-mail at tcarnhar@psc.statc.fl.us. 

Sincerely, 

S. Curt is Kiser 
Office of the General Cou nsel 

cc: Fiscal Services Section 

CAPITAL CIRCLE OFFICE CI::N'n: R • 2540 SII UI>L-\ HD OAK BOULEVARD • TALL-\ IIASSEE, FL32399-0850 
An Atlirm:llivc Action / Equal Opporaunity Employer 

PSC Websilc: hllp://www.noridapsc.com lutcruct E-mail: coulact@psc.sl~He.n.us 



11 Complete items 1, 2, and 3. Also complete 
Item 4 if Restricted Delivery Is desired. 

Ill Print your name and address on tile reverse 
so that we c an return the card to you. 

II Attach this card to the bacl< of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 

TX988-13-T -0-0 
Am Te l ·· -,_ 

4405 Tree Hot:""·::::.ane 
Corinth, TX 76208-5250 

D. Is delivery nddress different from item 1? 0 Yos 

If YES, enter delivery add ross below: 0 No 

3. ~lceType 

~ Certified Mall 
0 Registered 
0 Insured Mall 

'?_?press Mail 
~ Return Receipt for Merchandiso 
oc.o.o. 
(Extra Fee) 

2. Anicle Number 

(Transfer from service Iebei} 7011 3500 0001 5979 4585 

PS Form 3811, February 2004 Domestic Return Receipt 



Toni Earnhart 

From: 
To: 

Toni Earnhart 
Toni Earnhart 

Sent: Tuesday, Apri l 01, 2014 4:25 PM 

Subject: Read: TeiOps International, Inc. d/ b/ a AmTel 

Your message 

To : 'joliebeth@telopsint.com ' 
Subject: TelOps International) Inc. d/b/a AmTel 
Sent: 4/ 1/ 2014 4 :15 PM 

was read on 4/ 1/ 2014 4:25 PM. 

1 



Toni Earnhart 

Subject: FW: TeiOps International, Inc. d/ b/ a AmTel 
Attachments: tx988 2013 rat form.pdf; tx988-12-0-r-O.pdf; tx988-13-t-0-d-O.pdf; tx988-13-t-0-d-l.pdf 

Importance: High 

From: Toni Earnhart 
Sent: Tuesday, Apri l 01, 2014 4:15 PM 
To: 'joliebeth@telopsint.com' 
Subject: TeiOps International, Inc. d/b/a AmTel 
Importance: High 

Ms. WcWhirter, 

This is a courtesy email, I am auditing the 2013 RAF accounts for TELCOM companies at the FLPSC. 

Te iOps International, Inc. d/b/a Am Tel hasn't paid its 2013 RAF yet. 

I have enclosed the 2012 RAF form filed for your review, the delinquent letter for 2013 and the registered return card 

signed that it was received by the company, and another 2013 RAF form for completion. 

Given the date, pena lt ies and interest do apply. To avoid a ru le violation compliance action, please submit the 

completed form and fees ASAP. 

Also, please review the screen prints below and let me know if there are changes that need to be made. 

Contact me with any questions. 




