
•L-;1 Davis YJright 
•• Trema1ne LLP 

VIA OVERNIGHT DELIVERY 

June 30, 2014 

Secretary of the Commission 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No.'l:mt58_ \4 C)\\ C\.- -\ p 
FCC Form 481 Filing of Nexus Communications, Inc. 

Dear Sir/Madam: 

Suite 800 
1919 Pennsylvania Avenue NW 
Washington, D.C. 20006-3401 

James W. Tomlinson 
202.973.4253 tel. 
jimtomhnson@dwt.com 
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In accordance with 47 C.F.R. § 54.422, Nexus Communications, Inc. ("Nexus") hereby 
fi les with the Commission a copy of its FCC Form 481 for program year 2015 (data year 2013) 
for the state of Florida. 

Nexus has filed this Form 481 with the Universal Service Administrative Company and 
the Federal Communications Commission. 

Please contact me if you have any questions regarding this fi ling. 

Respectfully submitted, r tv.f.,.,t:__ 

James W. Tomlinson 

Cc: Bob Casey (via e-mail: bcasey@psc.state.fl.us) 
Jim Polk (via e-mail: jpolk@psc.state.fl.us) 

FPSC Commission Clerk
FILED JUL 01, 2014
DOCUMENT NO. 03412-14
FPSC - COMMISSION CLERK



FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w1th quest1ons about th1s data 

<035> Contact Telephone Number: 
Number ot the person 1dent1tied 1n data line <030> 

<039> Contact Email: 
Email of the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

219907 

Nexus Communicat ions, Inc. 

2015 (data year 2013) 

Steven Fenker, President 

(740) 549 - 1092 

sfenker1@earthlink.net 

FCC Fotm411 

OMB 3060-0986 

OMI 1060-0119 

Nexus only provides service as a 

lifel ine reseller in this State and 

therefore does not file for Ufeline 

subsidies for this SAC. It is 

nevertheless filing a Form 481 so that 

USAC, the FCC and the PSC may 

account for the status of this SAC. 

54.313 54.422 

Completion Completion 

(complrrt ouoch~d worluht~l) 

(compl~u ouochrd worbhte-1} n/a <200> Outage Reporting (voicr:e~) --:----.. 
<210> I n/ a 1<- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) 

<310> Deta1l on Attempts (vo1ce) 

<320> Unfulfilled Serv1ce Requests (broadband) 

<330> 

<400> 

<410> 
<420> 

<440> 
<450> 

Detail on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) 

Fixed I n/a 
Mobile n/a 

Number of Complaints per 1,000 customers (broadband) 

Fixed I n/a 
Mobile n/a 

(attach dncnpt1w dtxum~MJ 

(otroclt dncriiJt~ documcmr} 

Where "n/a" is Indicated, the quest1on 
is not applicable to Nexus 
Commumcat1ons because the 
company has been des1gnated an ETC 
for th1s study area by the state 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

(ChrCk fO mdltOtt Ctrff/ICOlJOn} 

(ouochtd drscnptlvtt documtnt} 

<600> Functionality In Emergency Situations 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings {Y/N)? 

<1000> Voice Serv1ces Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y /N}? 

<1110> 

<1200> Terms and ConditiOn for Lifeline Customers 

(Chtck to itld!COlt Ctffi/lCOtiOn} 

(orrochtd drurlprlvt documrntJ 

(compi~Ut uttochtd worbhut} 

(compltrt ottochtd workshett) 

(compl~tct ottochrd wotkshttr) 

{if yrs. compllrt ottoch•d wotkshttt) 

(chrd to •ndl€ott nrfl/k.otton) 

{ottoch dtscr,ptiVI dotumrtn) 

(if nor, tiltt' ro md;corr ctrtlf,corron) 

{comp/.tt# ottochttd wotk.sh~~l) 

(complttt' orrociltd worksh«t) 

Price Cap Carriers, Proceed to Price Cap Add itional Documentation Worksheet 

lncludmg Rote-of-Return Comers offiltoted wtth Price Cop Loco/ Exchange Comers 

<2000> 

<2005> 

<3000> 

<3005> 

(ch«k ro 1nd.cott ttttl/rCOltOn} 

(complttr ouochtd wor*shnt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chrd to 111d~eott ""'''"Jtron) 

(comp~tt orrochtd worlcJhttr} 

Page 1 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Ema11 Address · Ema1l Address of person identified in data lrne <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

Number Date Time Date Time 

<cl> 

Number of 

Customers 

Affected 

219907 

Nexus Communications, Inc. 

2015 (data year 2013) 

Steven Fenker, President 

(740) 549 • 1092 

sfenker@eanhhnk.net 

<c2> <d> <e> <f> 

Did This Outage 

911 Facilities Service Outage Affect Multiple 

Total Number of Affected Description (Check Study Areas 

Customers (Yes/ No) all that apply) (Yes I No) 

The question is not applicable to Nexus Communications, Inc. because the company has been des1gnated an ETC for this study area by the state commission, not the FCC. 

FCCForm481 

OMB Control No. 3060-0986 

OMB Control No. 3060.()819 

Aprll2014 

<g> 

Page 2 

<h> 

Service Outage Preventative 

Resolution Procedures 

Page 2 



(800} Operat ing Companies and Affiliates 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data lone <030> 

<039> Contact Email Address · Email Address of person identified in data lone <030> 

<810> Reporting Carrier Nexus Communications, Inc. 

<811> Holding Company None 

<812> Operating Company None 

<813> <al> 

Affiliates 

Nexus Communrcat1ons, Inc. has no affiliates that are either des1gnated as an ETC or provide 

retail broadband Internet access to end user customers. 

219907 

Nexus Communications, Inc. 

2013 

Steven fenker, President 

(740) 549 . 1092 

sfenkerl@earthlonk.net 

<a2> 

SAC 

<a3> 

FCC form481 

OMB Control No. 306()..()986 

OMB Control No. 3060-0819 

April2014 

Doing Business As Company or Brand Designation 

Nexus Communications, Inc does business as a wireline service prov1der using the 

219907 name "TSI". 

Page 3 
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(1200) Terms and Condition for lifeline Customers 

lifeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

219907 

Nexus Communications, Inc. 

2015 (data year 2013) 

Steven Fenker, President 

<035> Contact Telephone Number · Number of person identified in data line <030> (740) S49 • 1092 

<039> Contact Email Address- Ema1l Address of person identified in data line <030> sfenker1@earthlink.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> link to Public Website 

Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the webs1te listed, on line 1220, contains the 

required information pursuant to§ 54.422(a)(2) annual reporting 

for ETCs receiving low-mcome support, carriers must annually 

report: 

<1221> Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

<
1222

> Details on the number of mmutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Please see link below. 

Name of attached document (.pdf) 

HTTP http:Uwww.tsihomephone.com/termsofuse.html 

FCCForm481 

OMB Control No. 306()..0986 

OMB Cont rol No. 3060-0819 

April2014 

Page4 
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Certification - Reporting Carrier 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r!:lardong thos data 

<035> Contact Telephone Number - Number of ~rson odentofied on dat a hne<030> 

<039> a lone<030> Contact Email Address - Emaol Address of person ide nulled on dat 

219907 

Nexus Communications~ Inc,, 

2015 (data year 2013) 

Steven Fenker, President 

(740) 549 - 1092 

slenker1@earthhnk.net 

PageS 

FCC Form 481 

OMB Control No. 3060-0986 

OMB Control No. 3060-()819 

A ril2014 

TO BE COMPLETED BY THE REPORTII'G CARRIER, IF THE REPOR Tlf\G CARRIER IS Fllll'ti ANNUAl REPORTII'ti ON ITS OWN BEHALF: 

I certify that I am an officer of the reportlns a.rrler; my responsibilities lnd ude ensurlns the accuracy of the annual reporting requirements for universal service support 

this form and In any attachments is ac~urate. recipients; and, to the best of my knowledse, the Information reported on 

Name of Reportong Carner: Nexus Communlc.tlons, Inc. 

5ognature of Authorozed Officer I s I Steven Fenker (see assodated PDF lor Date· 6/ 2612014 

Pronted name of Authorozed Olfocer : Steven Fenker 

~otle or posotoon of Authorozed Officer President 

!Telephone number of Authorized Officer. (740) 549 - 1092 

Study Area Code of Reporting Carrier: 219907 Flhn Due Date for this form: 71112014 

Persons willfully mak(ng false stattmtnU on this form can be punished by r lne or forfeiture under \ht Communkations Ac:t of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 

8 of the United States Code, 18 U.S.C. § 1001. under Title l 

PageS 



Certification· Reportlna Carrier 
Data Collection Form 

I 

<010> Study Aru CO<fo 

<:II S> Study Arn 1\ome 

<020> Progum Yur 

<030> Cont~CI Namt ·Person U5AC should tOntOtt rc&>rdln£ this data 

<035> Conuct Telephone Number· Number of person tdenttfled In dtt.a hne <030> 

<039> Com~et Em11t Address· Ema•IA~dreu of person ldentU1ed in dat~ hnf <030> 

219907 
Nt>us Communlcotlons. tnt. 

2013 
Stovcn fenker, President 

1740)549 • 1092 

d,.nkrr J@(iarthlin!.. nrt 

FCC Fotm481 

OMB Control No. 3060-0'386 

OMB Co~trol NO. 3060-0819 

Aprll2014 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FI LING ANNUAL REPORTING ON ITS OWN BEHALF: 

I ctrtlly thit I am ~n officer of the reportlnc urricr; my responsibilities includ~ ern urine the ~ccur:.cy of the annu:al tcportlnc rrqulrtments for unfverultervlc~ support 

re<ipfents; and. to the best of my knowled&e, the lnform:atlon reported on thlt form ;~nd In any att:.chm~nu Js 3CCurat~ 

'\lame of Rt;:ortmg Camtr Ne<us Communlc•tlpns, Inc. 

S £nature cf At..thomtd Of'.cer- ~ ~~ 
,.. 

-?' ,0~L { O~tc OG/26/1014 

t.--' ..... ~ 

?nnted name of ~uthonzed OH•ctr: Steven Fenker 

1tlt or po1ition ol Authorized Olhttr: President 

• It phon• number ol Authonzed Oif•cer (740) 549 · 1092 

St ... dt ArtJ Code of ~tport:nc Clmer 219907 ,,h,., 01Jt 0)te for ttl ~form 7/1/20!' 

Ptr)ons <AII!fuUy m)\,ne bht tun•me!ltc on u,,, foun c~n b.t tx~n•~i\td lu f•ntt or totl ... nuftt und~r t.he Cnmmunrut•C>"~ k"t ot t9l4 41 U.S C U !0.', !.OJ!bl o r flll'l" or tmpt•)~nm•"t unJJtr :1tte IS 

o( liiC UntH•d ~Uit'~ <:edt, 18 USC ~ 1001 




