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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .01 .11- 12.31.11 

Waer [x] or Saver [I 
PEriod: ..la1uay 1, 2013- Decarber 31 , 2013 
Customer Oass: Residenlial 

(1) (2) 

Con9Jmption Nuniler of 
Level Bills 

0 2.280 
1,000 2,824 
2,000 4,382 
3,000 5,240 
4,000 5,409 
5,000 5,169 
6,000 4,498 
7,000 3.875 
8,000 3,205 
9,000 2.738 
10,000 2,441 
11,000 2,149 
12,000 2,019 
13,000 1,753 
14,000 1,702 
15,000 1,632 
16,000 1,531 
17,000 1,461 
18.000 1,369 
19,000 1,305 
20,000 1,142 
21.000 1,110 
22,000 1,095 
23,000 990 
24,000 933 
25,000 853 
26,000 819 
27,000 773 
28,000 721 
29,000 639 
30,000 607 
31,000 526 
32,000 473 
33,000 448 
34,000 415 
35,000 361 
36.000 323 
37,000 314 
38,000 299 
39,000 263 
40,000 264 
41 ,000 226 
42,000 220 
43,000 197 
44,000 180 
45,000 165 
46,000 125 
47,000 111 
48,000 118 
49,000 110 
50,000 106 
51,000 89 
52,000 84 
53,000 91 
54,000 74 
55,000 58 
56,000 66 
57,000 54 
58,000 56 
59,000 45 
60,000 41 
61 ,000 44 
62,000 42 
63,000 35 
64,000 43 
65,000 21 
66,000 30 
67,000 29 
68,000 27 
69,000 31 
70,000 - 36 
71,000 17 
72,000 23 
73,000 26 
74,000 21 
75,000 30 

(3) (4) 
Gallons 

Cumulaive Consumed 
Bills (1)"(2) 

2.280 0 
5,104 2,824,000 
9,486 8,764,000 

14,726 15,720,000 
20.135 21,638,000 
25,304 25,845,000 
29,802 26,968,000 
33,677 27,125,000 
36.682 25,640,000 
39,620 24,642,000 
42,061 24,410,000 
44,210 23,639,000 
46.229 24.228,000 
47,982 22,789,000 
49,684 23,828,000 
51,316 24,480,000 
52,847 24,496,000 
54,308 24,837,000 
55,677 24,642,000 
56,982 24,795,000 
58,124 22,840,000 
59,234 23,310,000 
60,329 24,090,000 
61,319 22,770,000 
62,252 22,392,000 
63,105 21,325,000 
63,924 21 ,294,000 
64,697 20,871,000 
65,418 20,188,000 
66,057 18,531,000 
66,664 18,210,000 
67,190 16,306,000 
67,663 15,136,000 
68,111 14.784.000 
68,526 14,110,000 
68,887 12,635,000 
69,210 11 ,628.000 
69,524 11,618,000 
69,823 11,362,000 
70,086 10,257,000 
70,350 10,560,000 
70,576 9,266,000 
70.796 9,240,000 
70,993 8,471 ,000 
71 ,173 7,920,000 
71 ,338 7.425,000 
71,463 5,750,000 
71,574 5,217,000 
71,692 5,664,000 
71,802 5,390,000 
71,908 5,300,000 
71 ,997 4,539,000 
72,081 4,368,000 
72,1 72 4,823,000 
72.246 3,996,000 
72,304 3,190.000 
72,370 3,696,000 
72,424 3,078,000 
72,480 3,248,000 
72,525 2,655,000 
72,566 2,460,000 
72,610 2,684,000 
72.652 2,604,000 
72,687 2.205,000 
72,730 2.752,000 
72,751 1,365,000 
72,781 1,980,000 
72,810 1.943,000 
72,837 1.836,000 
72.868 2.139,000 
72,904 2,520,000 
72,921 1.207,000 
72,944 1,656,000 
72,970 1,898,000 
72,991 1,554,000 
73,021 2,250,000 

(5) (6) 

Cumulaive Reversed 
Gallons Bills 

0 71,050 
2.824,000 68,226 

11 ,588,000 63,844 
27,308,000 58,604 
48,944,000 53,195 
74,789,000 48,026 

101,777,000 43,528 
128,902,000 39,653 
154,542,000 36,448 
179,184,000 33,710 
203,594,000 31.269 
227,233,000 29,120 
251,461 ,000 27,101 
274,250,000 25,348 
298,078,000 23,646 
322,558,000 22.014 
347,054,000 20,483 
371 ,891 ,000 19,022 
396,533,000 17,653 
421 ,328,000 16,348 
444,168,000 15,206 
467,478,000 14,096 
491 ,568,000 13,001 
514,338,000 12,011 
536,730,000 11,078 
558,055,000 10,225 
579,349,000 9,406 
600,220,000 8,633 
620,408,000 7,912 
638,939,000 7.273 
657,149,000 6,666 
673,455,000 6,140 
688,591 ,000 5.667 
703.375,000 5,219 
717,485,000 4,804 
730,120,000 4,443 
741,748,000 4,120 
753,366,000 3,806 
764,728,000 3,507 
774,985,000 3,244 
785.545,000 2,980 
794,811,000 2,754 
804,051,000 2,534 
812,522,000 2,337 
820,442,000 2,157 
827,867,000 1,992 
833,617,000 1,867 
838,834,000 1.756 
844.498,000 1,636 
849,888,000 1,528 
855,188,000 1,422 
859,727,000 1,333 
864,095,000 1,249 
868,918,000 1,158 
872.914,000 1,084 
876,104,000 1,026 
879,800,000 960 
882,878,000 906 
886,126,000 850 
888,781,000 805 
891,241,000 764 
893,925,000 720 
896.529,000 678 
898,734,000 643 
901,486,000 600 
902,851,000 579 
904,831 ,000 549 
906,774,000 520 
908.610,000 493 
910.749,000 462 
913,269,000 426 
914,476,000 409 
916,132,000 386 
918,030,000 360 
919,584,000 339 
921,834,000 309 
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(7) 
Consoli dared 

Foctor 
11 <1l" (6J)~5)) 

0 
71 ,050,000 

139,276,000 
203,120.000 
261,724,000 
314,919,000 
362,945,000 
406,473,000 
446,126,000 
482,574,000 
516,284,000 
547,553,000 
576,673,000 
603,774,000 
629,122,000 
652,768,000 
674,782,000 
695,265,000 
714,287,000 
731 ,940,000 
748,288,000 
763,494,000 
777,590,000 
790,591,000 
802,602,000 
813,680,000 
823,905,000 
833,311,000 
841,944,000 
849,856,000 
857,129,000 
863,795,000 
869,935,000 
875,602,000 
880,821 ,000 
885,625,000 
890,068,000 
894,188,000 
897,994,000 
901,501,000 
904.745,000 
907.725,000 
910,479,000 
913,013,000 
915,350,000 
917,507,000 
919,499,000 
921,366,000 
923,122,000 
924,760,000 
926,288,000 
927.710,000 
929,043,000 
930,292,000 
931.450,000 
932.534,000 
933,560,000 
934,520,000 
935,426,000 
936,276,000 
937,081,000 
937,845,000 
938,565,000 
939.243,000 
939,886,000 
940,486,000 
941,065,000 
941 ,614,000 
942,134,000 
942,627,000 
943,089,000 
943,515,000 
943,924,000 
944,310,000 
944,670,000 
945,009,000 

Schedule: E-14 
Page 1 of 65 

Prepa-er: Da-rien Pitts 

Meter Sze: 518'' 

(8) 

Percenta;je 
of Total 

0.00% 
7.46% 

14.61% 
21.31% 
27.46% 
33.05% 
36.09% 
42.65% 
46.81% 
50.64% 
54.18% 
57.46% 
60.51% 
63.36% 
66.02".6 
68.50% 
70.81% 
72.96% 
74.95% 
76.81% 
78.52% 
80.12% 
81.60% 
82.96% 
84.22% 
85.38% 
86.46% 
87.44% 
88.35% 
89.18% 
89.94% 
90.64% 
91 .29% 
91.88% 
92.43% 
92.93% 
93.40% 
93.83% 
94.23% 
94.60% 
94.94% 
95.25% 
95.54% 
95.81% 
96.05% 
96.28% 
96.49% 
96.68% 
96.87% 
97.04% 
97.20% 
97.35% 
97.49% 
97.62% 
97.74% 
97.85% 
97.96% 
98.06% 
98.16% 
98.25% 
98.33% 
98.41% 
98.49% 
98.56% 
98.63% 
98.69% 
98.75% 
98.81% 
98.86% 
98.91% 
98.96% 
99.01% 
99.05% 
99.09% 
99.13% 
99.16% 
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Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.01.11 -12.31 .11 Page 2 of 65 

76,000 11 73,032 836,000 922,670,000 298 945,318.000 99.20"A. 
77,000 10 73,042 770.000 923,440,000 288 945,616,000 99.23% 
78,000 14 73,056 1.092.000 924,532.000 274 945,904,000 9926% 
79,000 19 73,075 1.501 ,000 926,033,000 255 946,178.000 99.29% 
80,000 22 73,097 1.760.000 927,793,000 233 946,433,000 99.31% 
81 ,000 12 73,109 972,000 928,765,000 221 946,666,000 99.34% 
82,000 9 73,118 738,000 929,503,000 212 946,887,000 99.36% 
83,000 9 73.127 747,000 930.250.000 203 947,099,000 99.38% 
84,000 8 73,135 672,000 930,922,000 195 947,302,000 99.40% 
85,000 10 73,145 850,000 931,772,000 185 947.497.000 99.42% 
86,000 7 73,152 602.000 932,374,000 178 947,682,000 99.44% 
87,000 6 73.158 522,000 932.896,000 172 947,860,000 99.46% 
88.000 8 73,166 704,000 933,600,000 164 948,032.000 99.48% 
89,000 7 73,173 623,000 934.223,000 157 948,196,000 99.50% 
90,000 6 73,179 540,000 934.763,000 151 948,353,000 99.51% 
91,000 6 73,185 546,000 935,309,000 145 948,504,000 99.53% 
92,000 9 73,194 828.000 936,137,000 136 948,649,000 99.55% 
93,000 5 73,199 465,000 936,602,000 131 948.785,000 99.56% 
94,000 7 73.206 658,000 937,260,000 124 948,916,000 99.57% 
95,000 11 73,217 1,045,000 938,305,000 113 949,040,000 99.59% 
96,000 5 73.222 480,000 938,785,000 108 949,153,000 99.60% 
97,000 2 73.224 194,000 938,979,000 106 949.261,000 99.61% 
98,000 4 73.228 392,000 939,371 ,000 102 949,367,000 99.62% 
99,000 4 73.232 396,000 939,767,000 98 949,469,000 99.63% 
100,000 4 73.236 400,000 940,167,000 94 949,567.000 99.64% 
101 ,000 6 73,242 606,000 940,773,000 88 949,661,000 99.65% 
102,000 1 73.243 102,000 940,875,000 87 949,749,000 99.66% 
103,000 6 73,249 618,000 941,493,000 81 949,836,000 99.67% 
104,000 1 73,250 104,000 941,597,000 80 949,917,000 99.68 
105,000 3 73,253 315,000 941 ,912,000 77 949,997,000 99.69% 
106,000 2 73,255 212,000 942,124,000 75 950,074,000 99.70% 
107,000 2 73.257 214,000 942,338,000 73 950,149,000 99.70% 
108,000 2 73,259 216,000 942.554.000 71 950.222,000 99.71% 
109,000 2 73.261 218,000 942,772,000 69 950.293,000 99.72% 
110,000 2 73.263 220.000 942,992,000 67 950,362,000 99.73% 
111,000 3 73.266 333,000 943,325,000 64 950.429.000 99.73% 
113,000 3 73,269 339,000 943,664,000 61 950,557,000 99.75% 
114,000 73,270 114,000 943,778,000 60 950,618,000 99.75% 
115,000 73,271 115,000 943,893,000 59 950,678,000 99.76% 
116,000 73,273 232,000 944,125,000 57 950.737,000 99.76% 
117.000 73,278 585,000 944.710.000 52 950.794.000 99.77% 
119,000 73,279 119,000 944,829,000 51 950,898,000 99.78% 
120,000 73,281 240,000 945,069,000 49 950,949,000 99.79% 
122.000 3 73.284 366,000 945,435,000 46 951 ,047,000 99.80% 
123,000 1 73.285 123,000 945,558,000 45 951 ,093,000 99.80% 
124,000 3 73.288 372,000 945,930,000 42 951 ,138,000 99.81% 
125,000 3 73.291 375,000 946,305,000 39 951 ,180,000 99.81% 
126,000 1 73.292 126,000 946,431 ,000 38 951 ,219,000 99.82% 
128,000 2 73,294 256,000 946,687,000 36 951 ,295.000 99.82% 
129,000 1 73,295 129,000 946,816,000 35 951 ,331,000 99.83% 
130,000 2 73,297 260,000 947.076,000 33 951,366,000 99.83% 
132,000 73,298 132,000 947,208,000 32 951.432,000 99.84% 
133,000 73,299 133,000 947,341,000 31 951.464.000 99.84% 
135,000 73,300 135,000 947,476,000 30 951 ,526,000 99.85% 
136,000 73,301 136,000 947,612,000 29 951,556,000 99.85% 
140,000 73,302 140,000 947,752,000 28 951,672,000 99.86% 
141,000 73,304 282,000 948,034,000 26 951.700,000 99.87% 
144,000 73,305 144,000 948, 178,000 25 951,778,000 99.87% 
145,000 73,306 145,000 948,323,000 24 951 ,803,000 99.88% 
146,000 73,307 146,000 948,469,000 23 951 ,827,000 99.88% 
149,000 73,308 149.000 948,618,000 22 951,896,000 99.89"k 
151,000 1 73,309 151,000 948.769,000 21 951 ,940,000 99.89"AI 
153.000 4 73,313 612,000 949,381,000 17 951 ,982,000 99.90% 
159,000 1 73,314 159,000 949,540,000 16 952,084,000 99.91% 
162,000 1 73,315 162,000 949,702,000 15 952,132.000 99.91% 
167,000 73.316 167.000 949.869,000 14 952,207,000 99.92% 
168,000 73,317 168,000 950,037,000 13 952,221 ,000 99.92% 
170,000 73,318 170,000 950,207,000 12 952,247,000 99.92% 
176,000 73,319 176,000 950,383,000 11 952,319,000 99.93% 
181,000 73,320 181,000 950,564,000 10 952,374,000 99.94% 
182,000 73,321 182,000 950.746,000 9 952.384.000 99.94% 
184,000 73.322 184,000 950,930,000 8 952.402.000 99.94% 
189,000 73,323 189,000 951,119,000 952,442,000 99.94% 
209,000 73,324 209,000 951,328,000 6 952,582,000 99.96% 
220,000 73,325 220,000 951,548,000 5 952.648,000 99.97% 
224,000 73,326 224,000 951.772,000 4 952.668,000 99.97% 
230,000 73,327 230,000 952,002.000 3 952,692,000 99.97 
281,000 73,328 281,000 952,283,000 2 952,845,000 99. 
304,000 73.329 304.000 952,587,000 1 952.891 ,000 99.99% 
392,000 73,330 392.000 952,979,000 0 952,979,000 100.00% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Water (x] or Sewer ( ] 
Period: Ja1ua'y 1. 2013- Oecerrt>er 31 , 2013 
Customer aass: ReSdmtial 

(1) (2) 

Con!UT'ption Nurrber of 
Level Bills 

0 936 
1,000 1,012 
2,000 1,599 
3,000 1,960 
4,000 2,145 
5,000 2,063 
6,000 1,866 
7.000 1,683 
8,000 1,360 
9,000 1,177 
10,000 997 
11 ,000 1,033 
12,000 952 
13,000 939 
14,000 834 
15,000 833 
16,000 789 
17.000 779 
18,000 799 
19,000 694 
20,000 714 
21 ,000 735 
22.000 616 
23,000 666 
24,000 619 
25,000 608 
26.000 564 
27,000 523 
28.000 545 
29,000 488 
30,000 452 
31 ,000 459 
32,000 412 
33,000 390 
34,000 391 
35,000 379 
36,000 334 
37,000 303 
38,000 305 
39,000 289 
40,000 277 
41 ,000 269 
42,000 225 
43,000 215 
44,000 226 
45,000 203 
46,000 199 
47,000 163 
48,000 175 
49,000 161 
50,000 139 
51,000 138 
52.000 142 
53,000 142 
54,000 152 
55,000 111 
56,000 124 
57,000 112 
58,000 88 
59,000 106 
60,000 79 
61 ,000 83 
62,000 102 
63,000 9 1 
64,000 75 
65,000 69 
66,000 66 
67,000 67 
68,000 73 
69,000 78 
70,000 - 63 
71,000 56 
72.000 57 
73,000 50 
74,000 52 
75,000 35 

(3) (4) 
Gallons 

Currulati ve Conrumed 
Bills (1)"!2! 

936 0 
1,948 1,012.000 
3,547 3,198,000 
5.507 5.880.000 
7,652 8.580.000 
9,715 10,315,000 

11 .581 11.196,000 
13,264 11.781 ,000 
14,624 10,880,000 
15,801 10,593,000 
16.798 9.970.000 
17,831 11 ,363,000 
18,783 11.424,000 
19,722 12,207,000 
20,556 11 ,676,000 
21 ,389 12.495.000 
22,178 12,624,000 
22,957 13,243,000 
23.756 14,382,000 
24,450 13.186.000 
25,164 14,280.000 
25.899 15.435.000 
26,515 13,552.000 
27,181 15,318,000 
27,800 14,856.000 
28.408 15.200,000 
28,972 14.664,000 
29,495 14,121,000 
30.040 15,260.000 
30,528 14,152,000 
30,980 13,560,000 
31,439 14,229,000 
31,851 13,184,000 
32,241 12.870,000 
32,632 13,294,000 
33,011 13,265,000 
33,345 12,024,000 
33,648 11,211,000 
33,953 11,590,000 
34,242 11.271.000 
34,519 11,080,000 
34.788 11,029,000 
35,013 9,450,000 
35,228 9,245,000 
35.454 9,944,000 
35,657 9,135,000 
35,856 9,154,000 
36,019 7,661,000 
36,194 8.400.000 
36,355 7,889,000 
36,494 6,950,000 
36,632 7,038,000 
36,774 7,384,000 
36,916 7,526,000 
37,068 8,208,000 
37.179 6,105,000 
37.303 6,944,000 
37.415 6,384,000 
37,503 5, 104,000 
37,609 6,254,000 
37.688 4,740,000 
37.771 5,063,000 
37,873 6,324,000 
37,964 5,733,000 
38,039 4,800,000 
38,108 4,485,000 
38,174 4,356,000 
38.241 4,489,000 
38,3 14 4,964,000 
38,392 5,382,000 
38,455 4,410,000 
38,511 3,976,000 
38,568 4,104,000 
38,618 3,650,000 
38,670 3,848,000 
38,705 2,625,000 

(5) (6) 

Currulative Reversed 
Gallons Bills 

0 38.842 
1,012,000 37,830 
4.210,000 36,231 

10,090,000 34,271 
18,670.000 32,126 
28,985,000 30,063 
40,181 .000 28,197 
51 ,962.000 26,514 
62,842,000 25,154 
73,435,000 23,977 
83,405,000 22,980 
94.768.000 21,947 

106,192,000 20,995 
118,399,000 20,056 
130,075.000 19,222 
142,570.000 18,389 
155.194,000 17,600 
168,437,000 16,821 
182.819.000 16,022 
196,005,000 15,328 
210,285,000 14,614 
225.720.000 13,879 
239,272,000 13,263 
254,590,000 12,597 
269,446,000 11,978 
284.646,000 11,370 
299,310,000 10,806 
313,431,000 10,283 
328,691,000 9.738 
342,843,000 9.250 
356,403,000 8,798 
370,632,000 8,339 
383,816,000 7,927 
396,686,000 7,537 
409,980,000 7,146 
423,245,000 6,767 
435,269,000 6,433 
446,480,000 6,130 
458,070,000 5,825 
469,341,000 5,536 
480.421,000 5.259 
491,450,000 4,990 
500,900,000 4,765 
510,145,000 4,550 
520.089,000 4.324 
529,224,000 4,121 
538,378,000 3,922 
546,039,000 3,759 
554.439,000 3,584 
562,328.000 3.423 
569,278,000 3,284 
576,316,000 3,146 
583,700,000 3,004 
591,226,000 2,862 
599,434,000 2.710 
605,539.000 2.599 
612,483.000 2.475 
618,867,000 2,363 
623,971,000 2,275 
830,225,000 2,169 
634,965,000 2,090 
640,028,000 2.007 
646,352,000 1,905 
652,085,000 1,814 
656,885,000 1,739 
661,370,000 1,670 
665,726,000 1,604 
670.215,000 1.537 
675,179,000 1.464 
680,561 .000 1,386 
684,971 .000 1,323 
688,947,000 1,267 
693,051,000 1,210 
696.701 ,000 1,160 
700,549,000 1,108 
703,174,000 1,073 
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(7) 
Consolidaled 

Fa:tor 
(((1)" (6)(+(5)( 

0 
38,842.000 
76,672,000 

112,903,000 
147,174,000 
179,300,000 
209,363,000 
237.560,000 
264.074,000 
289,228,000 
313,205,000 
336,185,000 
358,132,000 
379,127,000 
399,183,000 
418,405,000 
436.794,000 
454,394,000 
471,215.000 
487237,000 
502,565,000 
517.179,000 
531 ,058,000 
544.321.000 
556,918,000 
568,896,000 
580,266,000 
591,072,000 
601 ,355,000 
61 1,093,000 
620,343,000 
629,141,000 
637,480,000 
645.407,000 
652,944,000 
660,090,000 
666,857,000 
673290,000 
679.420,000 
685,245,000 
690,781,000 
696,040,000 
701,030,000 
705,795,000 
710,345,000 
714,669,000 
718,790,000 
722.712,000 
726.471 ,000 
730,055,000 
733,478,000 
736.762,000 
739,908,000 
742,912,000 
745,774,000 
748,484,000 
751,083,000 
753,558,000 
755,921,000 
758,196,000 
760,365,000 
762,455,000 
764,462,000 
766,367,000 
768,181,000 
769,920,000 
77 1,590,000 
773,194,000 
774,731,000 
776,195,000 
777,581,000 
778,904.000 
780,171,000 
781,381 ,000 
782,541 ,000 
783,649,000 

Schedule: E-14 
Page 3 of 65 

Prepa-er: Da-ri m Pin 

Meter Sze: 1" 

(8) 

Percentage 
of Total 

0.00% 
4.75% 
9.37% 

13.80"A> 
17.99% 
21.92% 
25.59% 
29.04% 
32.28% 
35.35% 
3828% 
41.09% 
43.77% 
46.34% 
48.79% 
51 .14% 
53.39% 
55.54% 
57.60'll 
59.55% 
61 .43% 
63.21% 
64.91% 
66.53% 
68.07% 
69.54% 
70.92% 
72.25% 
73.50% 
74.69% 
75.82% 
76.90% 
77.92% 
78.89% 
79.81% 
80.68% 
81.51% 
82.30% 
83.04% 
83.76% 
84.43% 
85.08% 
85.69% 
8627% 
86.82% 
87.35% 
87.86% 
88.34% 
88.80% 
89.23% 
89.65% 
90.05% 
90.44% 
90.80"A> 
91.15% 
91.49% 
91 .80% 
92.11% 
92.39% 
92.67% 
92.94% 
93.19% 
93.44% 
93.67% 
93.89% 
94.11% 
94.31% 
94.51% 
94.69% 
94.87% 
95.04% 
95.20% 
95.36% 
95.51% 
95.65% 
95.78% 
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76,000 40 38,745 3,040,000 706,214,000 1,033 784,722,000 95.92% 
77,000 37 38.782 2,849,000 709,063,000 996 785.755,000 96.04% 
78,000 47 38,829 3,666,000 712,729,000 949 786.751,000 96.16% 
79,000 39 38,868 3,081,000 715,810,000 910 787,700,000 96.28"A> 
80,000 33 38,901 2,640,000 718,450,000 877 788,610,000 96.39% 
81,000 32 38,933 2,592,000 721,042,000 845 789,487,000 96.50% 
82,000 23 38,956 1,886,000 722,928.000 822 790,332.000 96.60% 
83,000 33 38,989 2.739,000 725,667,000 789 791 '154,000 96.70% 
84,000 30 39,019 2,520,000 728,187,000 759 791,943,000 96.80% 
85,000 24 39,043 2,040,000 730,227,000 735 792.702,000 96.89% 
86,000 28 39.071 2.408,000 732,635,000 707 793,437,000 96.98% 
87,000 23 39,094 2,001,000 734,636,000 684 794,144,000 97.07% 
88,000 26 39,120 2,288,000 736,924.000 658 794,828,000 97.15% 
89,000 23 39,143 2,047,000 738,971 ,000 635 795,486,000 97.23% 
90,000 22 39,165 1,980,000 740,951,000 613 796,121,000 97.31% 
91.000 22 39,187 2,002,000 742.953,000 591 796,734,000 97.38% 
92,000 24 39,211 2,208,000 745,161,000 567 797,325,000 97.46% 
93,000 20 39.231 1,860,000 747,021 ,000 547 797,892,000 97.52% 
94,000 17 39,248 1,598.000 748,619,000 530 798,439,000 97.59% 
95,000 20 39,268 1,900,000 750,519,000 510 798,969,000 97.66% 
96,000 14 39,282 1,344,000 751,863,000 496 799.479,000 97.72% 
97,000 16 39,298 1,552,000 753.415,000 480 799,975,000 97.78% 
98,000 14 39,312 1,372,000 754,787,000 466 800,455,000 97.84% 
99,000 16 39,328 1,584,000 756,371,000 450 800,921 ,000 97.90% 
100,000 24 39,352 2,400,000 758,771,000 426 801,371 ,000 97.95% 
101,000 16 39,368 1,616,000 760,387,000 410 801,797,000 98.000/o 
102,000 23 39,391 2,346,000 762.733,000 387 802,207,000 98.05% 
103,000 17 39,408 1,751 ,000 764,484,000 370 802,594,000 98.10% 
104,000 7 39.415 728,000 765,212,000 363 802,964,000 98.14% 
105,000 13 39,428 1,365,000 766,577,000 350 803,327,000 98.19% 
106,000 9 39,437 954,000 767,531,000 341 803,677,000 9823% 
107,000 7 39,444 749,000 768280.000 334 804,018,000 9827% 
108,000 5 39.449 540,000 768,820,000 329 804.352.000 98.31% 
109,000 10 39,459 1,090,000 769.910,000 319 804,681 ,000 98.35% 
110,000 5 39,464 550,000 770,460,000 314 805,000,000 98.39% 
111,000 4 39.468 444,000 770,904,000 310 805.314,000 98.43% 
112,000 9 39,477 1,008,000 771,912,000 301 805,624,000 98.47% 
113,000 7 39,484 791,000 772.703,000 294 805,925,000 98.51% 
114,000 9 39,493 1,026,000 773,729,000 285 806,219,000 98.54% 
115,000 11 39,504 1,265,000 774,994,000 274 806,504,000 98.58% 
116,000 9 39,513 1,044,000 776,038,000 265 806,778,000 98.61% 
117,000 13 39,526 1,521,000 777.559,000 252 807,043,000 98.64% 
118,000 6 39,532 708,000 778,267,000 246 807,295,000 98.67% 
119,000 7 39.539 833,000 779,100,000 239 807,541,000 98.70% 
120,000 8 39,547 960,000 780,060,000 231 807,780,000 98.73% 
121,000 8 39,555 968,000 781,028,000 223 808,011,000 98.76% 
122,000 2 39,557 244,000 781,272,000 221 808.234,000 98.79% 
123,000 8 39.565 984,000 782,256,000 213 808.455.000 98.82% 
124,000 6 39,571 744,000 783,000,000 207 808,668,000 98.84% 
125,000 4 39,575 500,000 783,500,000 203 808,875,000 98.87% 
126,000 4 39,579 504,000 784,004,000 199 809,078,000 98.89% 
127,000 3 39,582 381,000 784,385,000 196 809,277,000 98.92% 
128,000 6 39,588 768,000 785,153,000 190 809,473,000 98.94% 
129,000 5 39,593 645,000 785,798,000 185 809,663,000 98.96% 
130,000 6 39,599 780,000 786,578,000 179 809,848,000 98.99% 
131,000 5 39,604 655,000 787,233,000 174 810,027,000 99.01% 
132,000 8 39,612 1,056,000 788,289,000 166 810,201,000 99.03% 
133,000 2 39,614 266,000 788,555,000 164 810,367,000 99.05% 
134,000 2 39,616 268,000 788,823,000 162 810,531,000 99.07% 
135,000 3 39,619 405,000 789,228,000 159 810,693,000 99.09".!. 
136,000 3 39,622 408,000 789,636,000 156 810,852,000 99.11% 
137,000 2 39,624 274,000 789,910,000 154 811,008,000 99.13% 
138,000 4 39.628 552,000 790,462,000 150 81 1,162,000 99.15% 
139,000 4 39,632 556,000 791,018,000 146 811,312,000 99.17% 
140,000 3 39,635 420,000 791,438,000 143 811,458,000 99.18% 
141,000 3 39,638 423,000 791,861.000 140 811,601,000 9920% 
142,000 39,642 568,000 792,429,000 136 81 1,741,000 99.22% 
143,000 4 39,646 572,000 793,001,000 132 81 1,877,000 99.23% 
144,000 5 39,651 720,000 793,721,000 127 812,009,000 99.25% 
145,000 4 39,655 580,000 794,301,000 123 812,136,000 9927% 
146,000 7 39,662 1,022,000 795,323,000 116 812,259,000 99.28% 
147,000 3 39,665 441,000 795,764,000 113 812,375,000 99.30% 
148,000 4 39,669 592,000 796,356,000 109 812,488,000 99.31% 
149,000 3 39,672 447,000 796,803,000 106 812,597,000 99.32% 
150,000 4 39,676 600,000 797,403,000 102 812,703,000 99.34% 
151,000 4 39,680 604,000 798,007,000 98 812,805,000 99.35% 
152,000 4 39,684 608,000 798,615,000 94 812,903,000 99.36% 
153,000 1 39,685 153,000 798,768,000 93 812,997,000 99.37% 
154,000 2 39,687 308,000 799,076,000 91 813,090,000 99.38% 
155,000 3 39,690 465,000 799,541 ,000 88 813,181,000 99.39% 
156,000 2 39,692 312,000 799,853,000 86 813,269,000 99.40% 
157,000 5 39,697 785,000 800,638,000 81 813,355,000 99.42% 
158,000 5 39.702 790.000 801,428,000 76 813.436,000 99.42% 
159,000 2 39,704 318,000 801,746,000 74 813,512.000 99.43% 
160,000 2 39.706 320,000 802.066,000 72 813,586,000 99.44% 
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162.000 2 39.708 324,000 802,390,000 70 813,730,000 99.46% 
163,000 2 39.710 326,000 802.716,000 68 813,800,000 99.47% 
164.000 2 39,712 328,000 803,044,000 66 813.868,000 99.48% 
165.000 2 39.714 330,000 803,374,000 64 813.934,000 99.49% 
166.000 1 39,715 166.000 803.540,000 63 813,998,000 99.4 
167.000 3 39,718 501,000 804,041,000 60 814,061 ,000 99.50% 
168,000 1 39.719 168,000 804.209.000 59 814,121.000 99.51% 
169,000 3 39,722 507,000 804,716,000 56 814,180,000 99.52% 
172,000 2 39.724 344,000 805.060.000 54 814,348,000 99.54% 
173,000 3 39,727 519,000 805,579,000 51 814,402.000 99.54% 
175,000 1 39,728 175,000 805,754.000 so 814,504,000 99.56% 
179,000 2 39.730 358,000 806,112,000 48 814,704,000 99.58% 
183,000 3 39,733 549,000 806,661,000 45 814,896,000 99.60% 
184,000 2 39,735 368,000 807,029,000 43 814,941,000 99.61% 
185,000 3 39,738 555,000 807,584,000 40 814,984,000 99.61% 
186,000 39,739 186,000 807,770,000 39 815,024,000 99.62% 
188,000 39,742 564,000 808,334,000 36 815,102,000 99.63% 
189.000 39.743 189,000 808,523,000 35 815,138.000 99.63% 
190.000 39,745 380,000 808,903,000 33 815,173.000 99.64% 
191.000 39.746 191,000 809,094,000 32 815,206,000 99.64% 
193,000 39.747 193,000 809,287,000 31 815.270.000 99.65% 
194,000 39,746 194,000 809,481,000 30 815,301,000 99.65% 
195.000 39,749 195,000 809,676.000 29 815,331.000 99.66% 
200.000 39.750 200.000 809,876.000 28 815,476.000 99.67% 
204.000 39,751 204,000 810,080.000 27 815.588.000 99.69% 
205,000 1 39,752 205,000 810,285,000 26 815,615.000 99.69% 
208.000 1 39,753 208,000 810,493,000 25 815,693,000 99.70% 
209,000 1 39,754 209,000 810.702,000 24 815,718,000 99.70% 
213.000 2 39,756 426,000 811,128,000 22 815.814,000 99.72% 
216,000 39,757 216,000 811,344,000 21 815.880,000 99.72% 
220.000 39.758 220,000 811,564,000 20 815,964,000 99.73% 
223.000 39.759 223,000 811,787,000 19 816,024,000 99.74% 
225.000 39.760 225,000 812.012,000 18 816,062,000 99.75% 
238,000 39,761 238,000 812,250,000 17 816,296,000 99.77% 
242.000 1 39.762 242,000 812,492,000 16 816,364,000 99.78% 
248,000 1 39,763 248,000 812.740,000 15 816.460,000 99.79% 
251.000 1 39.764 251,000 812,991,000 14 816,505,000 99.80% 
274,000 1 39,765 274,000 813,265,000 13 816,827.000 99.84% 
282,000 2 39.767 564,000 813,829,000 11 816,931 ,000 99.85% 
290,000 39.768 290,000 814,119,000 10 817,019,000 99.86% 
299,000 39,769 299,000 814,418,000 9 817,109,000 99.87% 
300.000 39,770 300,000 814,718,000 8 817,118,000 99.87% 
304,000 39,771 304,000 815,022,000 7 817,150,000 99.88% 
312,000 39,772 312,000 815,334,000 6 817,206,000 99.89% 
318,000 39,773 318,000 815,652,000 5 817,242,000 99.89"-l> 
364.000 39,774 364,000 816,016,000 4 817,472,000 99.92% 
366,000 39,775 366,000 816,382,000 3 817,480,000 99.92% 
425,000 39,776 425,000 816,807,000 2 817,657,000 99.94% 
560.000 39,m 560,000 817,367,000 1 817,927,000 99.97% 
774.000 39.778 774,000 818,141,000 0 818,141,000 100.00% 
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Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Cust0111Er" a ass: Re9de1b~ 
PEriod: JnJay 1, 2013- Dearrbe" 31, 2013 
Cust0111Er" Oass: Re9de1ti~ 

(1) (2) 

Con9.11lllion Nu!TOO"of 
Level Bills 

0 10 
1,000 3 
2,000 2 
3,000 3 
4,000 5 
5,000 4 
6,000 10 
7,000 14 
8,000 10 
9,000 13 
10,000 8 
11 ,000 3 
12,000 4 
13,000 3 
14,000 2 
15,000 3 
16,000 2 
17,000 2 
18,000 2 
19.000 1 
20,000 2 
21 .000 1 
22,000 1 
23.000 3 
24,000 1 
25,000 2 
26,000 2 
28,000 1 
29,000 1 
30,000 2 
31,000 1 
33,000 1 
34,000 1 
36,000 1 
38,000 2 
4 1,000 1 
42,000 2 
44,000 1 
50.000 1 
53.000 1 
55,000 1 
56.000 1 
59,000 1 
65,000 1 
66,000 1 
68,000 1 
69,000 1 
70,000 1 
80,000 1 
83,000 1 
84.000 1 
85,000 1 
86,000 1 
88,000 1 
89,000 2 
90.000 1 
91.000 1 
93,000 2 
95,000 1 
97,000 1 
99,000 1 
100,000 2 
101,000 2 
106,000 2 
107,000 1 
108,000 1 
114,000 1 
115,000 1 
116,000 1 
118,000 1 
124,000 1 
126,000 1 
128,000 1 
138,000 1 
139,000 1 
141,000 2 

(3) (4) 
Galons 

Cum.Jiaive Con9Jmed 
Bills (1)"<21 

10 0 
13 3,000 
15 4,000 
18 9,000 
23 20,000 
27 20,000 
37 60,000 
51 98,000 
61 60,000 
74 117,000 
82 60,000 
85 33,000 
89 48,000 
92 39,000 
94 28,000 
97 45,000 
99 32,000 

101 34.000 
103 36.000 
104 19.000 
106 40,000 
107 21 ,000 
108 22.000 
111 69,000 
112 24,000 
114 50,000 
116 52,000 
117 28,000 
118 29,000 
120 60,000 
121 31,000 
122 33,000 
123 34,000 
124 36.000 
126 76,000 
127 41,000 
129 84,000 
130 44,000 
131 50,000 
132 53.000 
133 55,000 
134 56,000 
135 59,000 
136 65,000 
137 66,000 
138 68,000 
139 69,000 
140 70,000 
141 80,000 
142 83,000 
143 84,000 
144 85,000 
145 86,000 
146 88,000 
148 178,000 
149 90,000 
150 91,000 
152 186,000 
153 95,000 
154 97,000 
155 99,000 
157 200,000 
159 202,000 
161 212,000 
162 107,000 
163 108,000 
164 114,000 
165 115,000 
166 116,000 
167 118,000 
168 124,000 
169 126,000 
170 128,000 
171 138,000 
172 139,000 
174 282,000 

(5) (6) 

Currulalive Reve-sed 
Galons Bills 

0 170 
3,000 167 
7,000 165 

16,000 162 
36,000 157 
56,000 153 

116,000 143 
214,000 129 
294,000 119 
411 ,000 106 
491 ,000 98 
524,000 95 
572,000 91 
611 ,000 88 
639,000 86 
664,000 83 
716.000 81 
750.000 79 
786,000 77 
805,000 76 
845,000 74 
886,000 73 
888,000 72 
957,000 69 
981,000 68 

1.031,000 66 
1,083,000 64 
1,111 ,000 63 
1,140,000 62 
1,200,000 60 
1,231,000 59 
1,264,000 58 
1,298,000 57 
1,334,000 56 
1,410,000 54 
1.451,000 53 
1,535,000 51 
1.579.000 50 
1,629.000 49 
1.682,000 48 
1.737.000 47 
1,793,000 46 
1.852.000 45 
1,917.000 44 
1.983.000 43 
2.051,000 42 
2,120,000 41 
2.190.000 40 
2,270.000 39 
2,353.000 38 
2,437,000 37 
2,522,000 36 
2,608,000 35 
2,696,000 34 
2,874,000 32 
2,964,000 31 
3,055,000 30 
3,241,000 28 
3,336,000 27 
3,433,000 26 
3,532,000 25 
3,732,000 23 
3,934,000 21 
4,146,000 19 
4,253,000 18 
4,361 .000 17 
4,475.000 16 
4,590,000 15 
4,706,000 14 
4,824.000 13 
4,948,000 12 
5.074,000 11 
5.202.000 10 
5,340,000 9 
5,479,000 8 
5,761 ,000 6 
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(7) 
Consoli~ed 

Fa::! or 
ll!1n6lJ•!5>J 

0 
170,000 
337,000 
502,000 
664,000 
821,000 
974,000 

1,117,000 
1,246,000 
1,365,000 
1,471,000 
1,569,000 
1,664,000 
1,755,000 
1,843,000 
1,929,000 
2,012.000 
2.093.000 
2,172,000 
2,249,000 
2,325.000 
2,399.000 
2,472,000 
2,544,000 
2,613.000 
2,681,000 
2.747,000 
2.875,000 
2,938,000 
3,000,000 
3,060,000 
3,178,000 
3,236,000 
3,350,000 
3,462,000 
3.624,000 
3,677,000 
3,779,000 
4,079,000 
4.226,000 
4,322,000 
4,369,000 
4,507,000 
4,777,000 
4,821,000 
4,907,000 
4,949,000 
4,990,000 
5,390,000 
5,507,000 
5,545,000 
5,582,000 
5,618,000 
5,688,000 
5,722,000 
5,754,000 
5,785,000 
5,845,000 
5,901,000 
5,955,000 
6,007,000 
6,032,000 
6,055,000 
6,160.000 
6,179,000 
6,197.000 
6,299,000 
6,315,000 
6,330,000 
6.358.000 
6,436,000 
6,460,000 
6,482,000 
6,582,000 
6,591,000 
6,607,000 
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Prepa-e-: Da-rien Au 

Mete- 9ze: 1.5" 

(8) 

Pe-cent1ge 
of Tot~ 

O.OO"A. 
2.47% 
4.90% 
7.31% 
9.66% 

11.95% 
14.17% 
16.25% 
18.13% 
19.86% 
21.41% 
22.83% 
24.21% 
25.54% 
26.82% 
28.07% 
29.28% 
30.46% 
31.61% 
32.73% 
33.83% 
34.91% 
35.97% 
37.02% 
38.02% 
39.01% 
39.97% 
41 .84% 
42.75% 
43.66% 
44.53% 
46.25% 
47.09% 
48.75% 
50.38% 
52.74% 
53.51% 
54.99% 
59.36% 
61.50% 
62.89% 
63.58% 
65.58% 
69.51% 
70.15% 
71.41% 
72.02% 
72.61% 
78.43% 
80.14% 
80.69% 
81 .23% 
81.75% 
82.77% 
83.27% 
83.73% 
84.18% 
85.06% 
85.87% 
86.66% 
87.41 % 
87.78% 
88.11 % 
89.64% 
89.92% 
90.18% 
91.66% 
91.89% 
92.11% 
92.52% 
93.66% 
94.00% 
94.32% 
95.78% 
95.91% 
96.14% 
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144,000 
154,000 
179,000 
190.000 
207,000 
237.000 

175 144,000 
176 154,000 
177 179.000 
178 190,000 
179 207,000 
180 ----=2~37:..:;,000:;;;;.._ 

Florida Public Service Commission 

Schedule: E-14 
Page 7 of65 

5,905,000 5 6,625,000 96.41% 
6,059,000 4 6,675,000 97.13% 
6,238,000 3 6,775,000 98.59% 
6,428,000 2 6,808,000 99.07% 
6,635,000 1 6,842,000 99.56% 
6.872.000 _____ ..;;o~ _____ .;6:;:;.8,;.;72::;.ooo:;;;;.. _____ _:.,:1oo= . ;;.;;;~ 
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Billing Analysis Schedules 

Company. Sanlando Utilities Corp. 
Period: 7 .1.11 -12. 31 .11 

Water [ ] or Se.w!r [x] 
Peiod: Jnsay 1. 2013· Decerrber 31. 2013 
Cusomer aass: Re9dentia 

(1) (2) 

Con9.llrption Nurriler of 
Level Bills 

0 2,085 
1,000 2,731 
2,000 4,315 
3,000 5,048 
4,000 5,139 
5,000 4,835 
6,000 4,188 
7,000 3,625 
8,000 2,998 
9,000 2.538 
10.000 2.291 
11,000 1,998 
12,000 1,886 
13,000 1.642 
14,000 1,616 
15,000 1,545 
16,000 1,436 
17,000 1,383 
18,000 1,301 
19,000 1,247 
20,000 1,079 
21 ,000 1,051 
22,000 1,027 
23,000 946 
24,000 895 
25,000 804 
26,000 759 
27.000 725 
28,000 673 
29,000 603 
30,000 568 
31 ,000 492 
32,000 440 
33.000 415 
34.000 390 
35,000 332 
36,000 293 
37.000 300 
38.000 273 
39,000 240 
40.000 240 
4 1,000 205 
42.000 198 
43,000 177 
44.000 159 
45.000 147 
46.000 117 
47,000 101 
48.000 109 
49,000 100 
50.000 96 
51.000 81 
52,000 74 
53,000 82 
54.000 66 
55.000 52 
56.000 6 1 
57,000 44 
58.000 45 
59.000 39 
60,000 37 
61.000 38 
62,000 39 
63,000 33 
64.000 36 
65,000 19 
66,000 29 
67.000 25 
68.000 26 
69,000 29 -70.000 30 
71 ,000 15 
72.000 22 
73.000 23 
74.000 13 
75,000 25 

(3) (4) 
Galons 

Currut alive Con9.Jmed 
Bills (1)"!2) 

2,085 0 
4,816 2,731,000 
9,131 8,630,000 

14,179 15,144,000 
19,318 20,556,000 
24,153 24,175,000 
28,341 25,128,000 
31,966 25,375.000 
34,964 23,984,000 
37,502 22,842,000 
39,793 22.910.000 
41,791 21,978,000 
43,677 22.632,000 
45,319 21,346,000 
46,935 22,624,000 
48,480 23,175,000 
49,916 22,976,000 
51.299 23,511,000 
52,600 23.418,000 
53,847 23,693,000 
54,926 21,580,000 
55,977 22,071,000 
57,004 22,594,000 
57.950 21.758,000 
58,845 21.480.000 
59.649 20,100.000 
60,408 19,734.000 
61,133 19,575.000 
61,806 18,844.000 
62.409 17,487.000 
62,977 17,040.000 
63.469 15,252,000 
63.909 14.080,000 
64,324 13,695,000 
64,714 13.260.000 
65.046 11 .620.000 
65.339 10.548.000 
65,639 11 ,100.000 
65.912 10,374.000 
66,152 9 ,360,000 
66,392 9 ,600.000 
66,597 8 ,405.000 
66.795 8 ,316,000 
66,972 7 ,611,000 
67.131 6.996,000 
67.278 6.615.000 
67,395 5 .382.000 
67.496 4,747,000 
67,605 5.232,000 
67,705 4.900.000 
67.801 4.800.000 
67,882 4,131.000 
67,956 3,848,000 
68.038 4,346,000 
68.106 3.672,000 
68.158 2.860.000 
68.219 3.416,000 
68,263 2.508.000 
68.308 2.610.000 
68.347 2.301 .000 
68.384 2.220.000 
68.422 2.3 18.000 
68,461 2.418 ,000 
68.494 2.079.000 
68.530 2,304,000 
68.549 1.235,000 
68.578 1.914,000 
68,603 1,675.000 
68.629 1,768,000 
68,658 2,001 .000 
68.688 2.100.000 
68,703 1,065,000 
68,725 1,584.000 
68.748 1.679,000 
68.761 962,000 
68.786 1.875.000 

(5) (6) 

Currutative Reversed 
Galons Bills 

0 66,986 
2,731,000 64,255 

11,361,000 59,940 
26,505,000 54,892 
47,061,000 49,753 
71,236,000 44,91 8 
96,364,000 40,730 

121,739.000 37.105 
145.723,000 34,107 
168.565.000 31.569 
191.475.000 29,278 
213,453,000 27,280 
236,085,000 25,394 
257,431 ,000 23.752 
280,055,000 22.136 
303,230,000 20,591 
326,206,000 19.155 
349.717,000 17,772 
373,135,000 16.471 
396,828,000 15,224 
418,408,000 14,145 
440,479,000 13,094 
463,073.000 12,067 
484,831,000 11 .121 
506,31 1.000 10,226 
526,411 ,000 9,422 
546,145,000 8,663 
565,720,000 7.938 
584.564,000 7,265 
602.051,000 6,662 
619.091 ,000 6.094 
634,343.000 5.602 
648.423,000 5,162 
662,118.000 4,747 
675.378.000 4.357 
686,998,000 4.025 
697.546.000 3,732 
708,646.000 3,432 
719.020,000 3,159 
728,380.000 2.919 
737,980.000 2.679 
7 46,385,000 2.474 
754,701,000 2.276 
762,312.000 2.099 
769,308,000 1.940 
775.923,000 1,793 
781,305.000 1.676 
786,052,000 1,575 
791.284.000 1,466 
796.184,000 1,366 
800,984.000 1.270 
805,115,000 1.189 
808,963.000 1.115 
813,309,000 1,033 
816,981.000 965 
819,841,000 913 
823.257,000 852 
825.765.000 608 
828,375.000 763 
830,676.000 724 
832,896.000 687 
835,214,000 649 
837.632,000 610 
839.711 ,000 577 
842.015,000 541 
843.250.000 522 
845.164.000 493 
846.839.000 468 
848.607.000 442 
850.608.000 413 
852,708,000 383 
853,773,000 368 
855,357,000 346 
857.036.000 323 
857.998.000 310 
859,873.000 285 
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(7) 
Consolidaed 

Factor 

11Pr!611+(511 

0 
66,986,000 

131,241,000 
191,181,000 
246,073,000 
295,826,000 
340,744,000 
381.474,000 
418,579,000 
452,686.000 
484,255,000 
513,533,000 
540.813.000 
566,207,000 
589,959,000 
612,095,000 
632,686,000 
651,841,000 
669,613,000 
686,084,000 
701,308,000 
715,453,000 
728,547.000 
740,614.000 
751.735.000 
761 ,961 ,000 
771 ,383,000 
780,046,000 
787,984,000 
795,249,000 
801 ,911,000 
808,005.000 
813.607.000 
8 18,769.000 
823.516.000 
827.873.000 
831.898.000 
835.630.000 
839.062,000 
842,221,000 
845.140.000 
847,819.000 
850.293.000 
852.569,000 
854,668.000 
856.608,000 
858,401,000 
860.077.000 
861,652,000 
863.118.000 
864.484,000 
865.754,000 
866,943,000 
866,058,000 
869,091 ,000 
870.056.000 
870.969.000 
871 ,821.000 
872.629,000 
873,392.000 
874.116.000 
874.803,000 
875.452.000 
876.062.000 
876,639,000 
877.180,000 
877,702,000 
878.195.000 
878.663,000 
879,105,000 
879.518.000 
879,901 .000 
860.269.000 
880.615,000 
880.938,000 
881 .248,000 

Schedule: E-14 
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Preparer: Darien Pitt> 

Meter Sze: 5M 

(8) 

Percentage 
ofTota 

0.00% 
7.53% 

14.75% 
21.48% 
27.65% 
33.24% 
38.29% 
42.87% 
47.04% 
50.87% 
54.42% 
57.71% 
60.77% 
63.62% 
66.29% 
68.78% 
71.09% 
73.25% 
75.24% 
77.10% 
78.81% 
80.40% 
8 1.87% 
83.22% 
84.47% 
85.62% 
86.68% 
87.65% 
88.55% 
89.36% 
90.11% 
90.80% 
91 .43% 
92.01% 
92.54% 
93.03% 
93.48% 
93.90% 
94.29% 
94.64% 
94.97% 
95.27% 
95.55% 
95.80% 
96.04% 
96.26% 
96.46% 
96.65% 
96.82% 
96.99% 
97.14% 
97.28% 
97.42% 
97.54% 
97.66% 
97.77% 
97.87% 
97.97% 
98.06% 
98.14% 
98.22% 
98.30% 
98.37% 
98.44% 
98.51% 
98.57% 
98.63% 
98.68% 
98.74% 
98.79% 
98.83% 
98.87% 
98.92% 
98.95% 
98.99% 
99.03% 
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Company: Sanlando Utilities Corp. Schedule: E-14 
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76,000 10 68,796 760,000 860.633.000 275 881,533,000 99.06 
n .ooo 10 68,806 no.ooo 861 ,403.000 265 881,808,000 99. 
78,000 12 68,818 936,000 862,339,000 253 882,073,000 99.12% 
79,000 18 68,836 1,422.000 863,761 ,000 235 882,326.000 99.15% 
80,000 20 68,856 1,600,000 865,361 .000 215 882.561 ,000 99.17% 
81,000 11 68,867 891,000 866,252,000 204 882,776,000 99.20% 
82,000 7 68,874 574,000 866,826,000 197 882,980,000 99.22% 
83,000 9 68,883 747,000 867,573,000 188 863,177,000 99.24% 
84,000 8 68,891 672,000 868,245,000 180 883,365,000 99.26% 
85,000 9 68,900 765,000 869,010,000 171 883,545,000 99.28% 
86,000 6 68,906 516,000 869,526,000 165 883,716,000 99.30% 
87.000 6 68,912 522,000 870.048,000 159 883,881,000 99.32% 
88.000 6 68,918 528.000 870.576,000 153 884,040,000 99.34% 
89,000 6 68.924 534,000 871,110,000 147 884,193,000 99.36% 
90,000 6 68,930 540,000 871,650,000 141 884,340,000 99.37% 
91 ,000 5 68,935 455,000 872.105,000 136 884,481,000 99.39% 
92,000 9 68,944 828,000 872,933,000 127 884,617,000 99.40% 
93,000 4 68,948 372,000 873,305,000 123 884,744,000 99.42% 
94,000 5 68,953 470,000 873,775,000 118 884,867,000 99.43% 
95,000 10 68,963 950,000 874,725,000 108 884,985,000 99.45% 
96,000 5 68,968 480,000 875,205,000 103 885,093,000 99.46% 
97,000 2 68,970 194,000 875,399,000 101 885,196,000 99.47% 
98,000 2 68,972 196,000 875,595,000 99 885,297,000 99.48% 
99,000 3 68,975 297.000 875,892,000 96 885,396,000 99.49% 
100,000 4 68,979 400,000 876,292,000 92 885,492,000 99.50% 
101 ,000 6 68,985 606,000 876,898.000 86 885,584,000 99.51% 
102,000 1 68,986 102,000 8n.ooo.ooo 85 885,670.000 99.52% 
103,000 5 68,991 515,000 877,515,000 80 885,755,000 99.53% 
104,000 1 68,992 104,000 877,619,000 79 885,835,000 99.54% 
105,000 3 68,995 315,000 8n.934.ooo 76 885,914,000 99.55% 
106,000 2 68,997 212,000 878,146,000 74 885,990,000 99.56% 
107,000 2 68.999 214,000 878.360,000 72 886,064,000 99.57% 
108,000 2 69,001 216,000 878,576,000 70 886,136,000 99.58% 
109.000 2 69,003 218,000 878.794.000 68 886.206.000 99.58% 
110,000 2 69,005 220,000 879,014,000 66 886,274,000 99.59% 
111,000 3 69,008 333,000 879,347,000 63 886,340,000 99.60% 
113,000 3 69,011 339,000 879,886,000 60 886,466,000 99.61% 
114,000 69,012 114,000 879,800,000 59 886,526,000 99.62% 
115,000 69,013 115,000 879,915,000 58 886,585,000 99.63% 
116,000 2 69,01 5 232,000 880,147,000 56 886,643,000 99.63% 
117,000 5 69,020 585,000 880.732,000 51 886,699,000 99.64% 
119,000 1 69,021 119,000 880,851 ,000 50 886,801.000 99.65% 
120,000 2 69,023 240,000 881,091,000 48 886,851,000 99.66% 
122,000 2 69,025 244,000 881,335,000 46 886,947,000 99.67% 
123,000 1 69,026 123,000 881,458,000 45 886,993,000 99.67% 
124,000 3 69,029 372,000 881 ,830,000 42 887,036,000 99.68% 
125,000 3 69,032 375,000 882,205,000 39 887,080,000 99.68% 
126,000 69,033 126.000 882.331 ,000 38 887,119,000 99.69% 
128,000 69,035 256,000 882,587,000 36 887,195,000 99.69% 
129,000 1 69,036 129,000 882,716,000 35 887.231,000 99.70% 
130,000 2 69.038 260,000 882,976,000 33 887,266,000 99.70% 
132,000 69.039 132,000 883,108,000 32 887,332,000 99.71% 
133,000 69,040 133,000 883,241.000 31 887,364,000 99.71 
135,000 69,041 135,000 883,376,000 30 887,426,000 99.72% 
136,000 69,042 136,000 883,512,000 29 887,456,000 99.72% 
140,000 69,043 140,000 883,652.000 28 887,572,000 99.74% 
141,000 69,045 282,000 883,934,000 26 887,600,000 99.74% 
144,000 1 69,046 144,000 884,078,000 25 887,678,000 99.75% 
146,000 1 69,047 146,000 884,224,000 24 887,728,000 99.75% 
149,000 1 69,048 149,000 884,373,000 23 887,800,000 99.76% 
151,000 1 69,049 151,000 884,524,000 22 887,846,000 99.77% 
153,000 4 69,053 612.000 885,136,000 18 887,890,000 99.77% 
159,000 1 69,054 159.000 885,295,000 17 887,998,000 99.78% 
167,000 1 69,055 167.000 885,462,000 16 888,134,000 99.80% 
168.000 1 69,056 168,000 885,630,000 15 888,150,000 99.80% 
170.000 1 69,057 170,000 885,800,000 14 888,180,000 99.80% 
176,000 1 69,058 176,000 885,976,000 13 888,264,000 99.81% 
181,000 69,059 181,000 886,157,000 12 888,329,000 99.82% 
182,000 69,060 182.000 886,339,000 11 888,341,000 99.82% 
184,000 69,061 184,000 886.523,000 10 888,363,000 99.83% 
189,000 69,062 189,000 886,712,000 9 888,413,000 99.83% 
209,000 69,063 209,000 886,921,000 8 888,593,000 99.85% 
220,000 69,064 220,000 887,141,000 7 888,681 ,000 99.86% 
224,000 69,065 224,000 887.365,000 6 888,709,000 99.86% 
230,000 69,066 230,000 887.595,000 5 888,745,000 99.87% 
281,000 69,067 281 ,000 887,876,000 4 889,000,000 99.90% 
304,000 69,068 304,000 888,180,000 3 889.092.000 99.91% 
392.000 69,069 392,000 888,572,000 2 889,356,000 99.94% 
614,000 69,070 614,000 889,186,000 1 889,800,000 99.99% 
731,000 69,071 731,000 889.917,000 0 889,917,000 100.00% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12.31.11 

W<l.er ( I Of SeNe- (x) 
Peiod: ..lnJa"y 1. 2013- OecerrbEr 31 , 2013 
Cuslomer aass: Residmtia 

(1) (2) 

Conrurrption Nurrber of 
Level Bills 

0 547 
1,000 727 
2,000 1,152 
3,000 1,318 
4,000 1,302 
5,000 1,232 
6,000 1,138 
7,000 1,004 
8,000 858 
9,000 769 
10,000 662 
11,000 705 
12,000 674 
13,000 676 
14,000 620 
15,000 625 
16,000 561 
17,000 565 
18,000 617 
19,000 541 
20,000 545 
21,000 546 
22.000 467 
23,000 519 
24,000 462 
25.000 456 
26,000 405 
27,000 372 
28,000 401 
29,000 356 
30,000 328 
31,000 333 
32,000 288 
33,000 277 
34,000 281 
35,000 262 
36,000 214 
37,000 210 
38,000 200 
39,000 183 
40,000 174 
41,000 177 
42,000 117 
43,000 121 
44,000 129 
45,000 114 
46,000 120 
47,000 93 
48,000 95 
49,000 83 
50,000 74 
51,000 69 
52,000 69 
53,000 69 
54,000 74 
55,000 53 
56,000 52 
57,000 57 
58,000 44 
59,000 41 
60,000 37 
61,000 32 
62,000 36 
63,000 39 
64,000 33 
65,000 24 
66,000 23 
67,000 23 
68,000 29 
69,000 28 -70.000 25 
71,000 27 
72,000 22 
73,000 22 
74,000 23 
75,000 10 

(3) (4) 
Galons 

Currul<l.ive Conrumed 
Bills pr(2) 

547 0 
1,274 727,000 
2,426 2,304,000 
3,744 3,954,000 
5,046 5,208,000 
6,278 6,160,000 
7.4 16 6,828,000 
8,420 7,028,000 
9,278 6,884,000 

10,047 6,921,000 
10.709 6,620,000 
11.414 7,755,000 
12,088 8,088,000 
12,764 8.788.000 
13,384 8,680,000 
14,009 9,375,000 
14,570 8,976,000 
15,135 9,605,000 
15,752 11,106,000 
16.293 10,279,000 
16,838 10,900,000 
17,384 11,466,000 
17,851 10274,000 
18,370 11 ,937,000 
18,832 11,088,000 
19,288 11 ,400,000 
19,693 10,530,000 
20,065 10,044,000 
20.466 11 ,228,000 
20,822 10,324,000 
21 ,150 9,840,000 
21.483 10,323,000 
21,771 9,216,000 
22,048 9,141 ,000 
22,329 9,554,000 
22,591 9,170,000 
22,805 7,704,000 
23,015 7,770,000 
23215 7,600,000 
23.398 7,137,000 
23,572 6,960,000 
23,749 7,257,000 
23,866 4,914,000 
23,987 5,203,000 
24,116 5,676,000 
24,230 5,130,000 
24,350 5,520,000 
24,443 4,371,000 
24,538 4,560,000 
24,621 4,067,000 
24,695 3,700,000 
24,764 3,519,000 
24,833 3,588,000 
24,902 3,657,000 
24,976 3,996,000 
25.029 2,915,000 
25,081 2,912,000 
25,138 3,249,000 
25,182 2,552,000 
25,223 2.419,000 
25,260 2,220,000 
25,292 1,952,000 
25,328 2,232,000 
25,367 2,457,000 
25.400 2,112,000 
25.424 1.560.000 
25,447 1,518,000 
25,470 1,541,000 
25,499 1,972,000 
25.527 1,932,000 
25,552 1,750,000 
25.579 1,917,000 
25,601 1,584,000 
25,623 1,606,000 
25,846 1.702,000 
25,656 750,000 

(5) (6) 

Currul<l.ive Rever!a:l 
Galons Bills 

0 25,332 
727,000 24,605 

3,031,000 23.453 
6,985,000 22,135 

12,193,000 20,833 
18,353,000 19,601 
25,181,000 18.463 
32,209,000 17.459 
39,073,000 16,601 
45,994.000 15,832 
52,614,000 15,170 
60,369,000 14,465 
68,457,000 13,791 
77,245,000 13,115 
85,925,000 12.495 
95,300,000 11 ,870 

104,276,000 11,309 
113,881,000 10,744 
124,987,000 10.127 
135.266,000 9,586 
146,166,000 9,041 
157,632,000 8.495 
167,906.000 8,028 
179,843,000 7.509 
190,931,000 7,047 
202.331,000 6,591 
212,861,000 6,186 
222,905,000 5,814 
234,133,000 5,413 
244.457,000 5,057 
254,297,000 4,729 
264,620,000 4,396 
273,836,000 4,108 
282,977,000 3,831 
292,531,000 3,550 
301.701,000 3,288 
309,405,000 3,074 
317,175,000 2.884 
324,775,000 2.664 
331,912,000 2,481 
338,872.000 2,307 
346,129,000 2.130 
351,043,000 2.013 
356,246,000 1.892 
361,922,000 1,763 
367,052,000 1.649 
372,572,000 1,529 
376,943,000 1.436 
381,503,000 1.341 
385,570,000 1.258 
389,270,000 1,184 
392.789.000 1.115 
396,377,000 1,046 
400,034,000 977 
404,030,000 903 
406,945,000 850 
409,857,000 798 
413,106,000 741 
415,658,000 697 
418,077,000 656 
420,297,000 619 
422,249,000 587 
424,481,000 551 
426,938,000 512 
429,050,000 479 
430,610,000 455 
432,128,000 432 
433,669,000 409 
435,841 ,000 380 
437,573,000 352 
439,323.000 327 
441,240,000 300 
442,824,000 278 
444.430.000 256 
446,132,000 233 
446,882,000 223 

1" ResWW 

Florida Public Service Commission 

(7) 
Consolld<l.ed 

Fa::tOf 
([(1)"(6))+(5)) 

0 
25.332.000 
49,937,000 
73,390,000 
95,525,000 

116,358,000 
135,959,000 
154.422,000 
171,88 t ,000 
188.482,000 
204,314,000 
219.484,000 
233,949,000 
247,740,000 
260,855,000 
273,350,000 
285220,000 
296,529,000 
307273,000 
317,400,000 
326,986,000 
336,027,000 
344,522,000 
352,550,000 
360,059,000 
367,106,000 
373,697,000 
379,883,000 
385,697,000 
391 .110,000 
396,167,000 
400,896,000 
405,292.000 
409,400,000 
413,2~1 .000 
416.781,000 
420,069,000 
423, 143,000 
426,007,000 
428,671,000 
431,152,000 
433.459,000 
435,589,000 
437,602,000 
439,494,000 
441257,000 
442,906,000 
444,435,000 
445,871,000 
4472 12,000 
448,470,000 
449,654,000 
450.769,000 
451,815,000 
452,792,000 
453,695,000 
454,545,000 
455,343,000 
456,084,000 
456,781,000 
457.437,000 
458,056,000 
458,843,000 
459,194,000 
459.706.000 
460,185,000 
460,840,000 
461,072.000 
461,481,000 
461 ,861,000 
462,213,000 
462,540,000 
462,840,000 
463,118,000 
463,374,000 
463,607,000 

Schedule: E-14 
Page 10 of 65 

Preparer: O<rrim Pilt 

Meter Sze: 1" 

(8) 

Percmta;je 
of Tota 

O.IJO"A> 
5.39% 

10.62% 
15.61% 
20.31% 
24.74% 
28.91% 
32.84% 
36.55% 
40.08% 
43.45% 
46.67% 
49.75% 
52.88% 
55.47% 
58.13% 
60.65% 
63.06% 
65.34% 
67.50% 
69.53% 
71.46% 
73.26% 
74.97% 
76.57% 
78.07% 
79.47% 
80.78% 
82.02% 
83.17% 
84.25% 
85.25% 
86.19% 
87.06% 
87.87% 
88.63% 
89.33% 
89.98% 
90.59% 
91.16% 
91.69% 
92.18% 
92.63% 
93.06% 
93.46% 
93.83% 
94.19% 
94.51% 
94.82% 
95.10% 
95.37% 
95.62% 
95.86% 
96.08% 
96.29% 
96.48% 
96.66% 
96.83% 
96.99% 
97.14% 
97.28% 
97.41% 
97.53% 
97.65% 
97.76% 
97.86% 
97.96% 
98.05% 
98.14% 
98.22% 
98.29% 
98.36% 
98.42% 
98.48% 
98.54% 
98.59% 



Billing Analysis Sche dule s Florida Public Service Commis s ion 

Compa ny: S a nlando Utilities Corp . Schedule: E-14 
Period: 7 .1.11 -12.3 1 .11 Page 11 of65 

76,000 8 25.664 608,000 447.490.000 215 463,830,000 98.63% 
77,000 12 25.676 924.000 448.414,000 203 464,045.000 98.68% 
78,000 16 25.692 1.248.000 449.662.000 187 464.248.000 98.72% 
79,000 10 25,702 790.000 450,452.000 177 464,435,000 98.76% 
80,000 10 25.712 800,000 451,252,000 167 464.612,000 98.80% 
81,000 7 25.719 567.000 451,819,000 160 464,779.000 98.84% 
82.000 5 25.724 4 10,000 452.229,000 155 464,939,000 98.87% 
83,000 5 25,729 4 15,000 452,644,000 150 465.094.000 98.90% 
84.000 8 25.737 672.000 453,316,000 142 465,244.000 98.94% 
85,000 8 25,745 680.000 453,996,000 134 465,386,000 98.97% 
86,000 6 25,751 516,000 454,512.000 128 465,520.000 98.99% 
87.000 9 25.760 783.000 455,295,000 11 9 465,648,000 99.02% 
88,000 3 25,763 264.000 455,559,000 11 6 465,767,000 99.05% 
89,000 5 25.766 445,000 456,004,000 111 465,883,000 99.07% 
90,000 5 25.773 450,000 456,454,000 106 465,994,000 99.09% 
91,000 6 25.779 546,000 457,000,000 100 466,100.000 99.12% 
92,000 6 25.765 552,000 457,552,000 94 466.200.000 99.14% 
93.000 3 25.788 279.000 457,831,000 9 1 466.294.000 99.16% 
94,000 6 25.794 564,000 458,395,000 65 466.385.000 99.18% 
95.000 5 25.799 475.000 458,870,000 80 466,470.000 99.20% 
96,000 2 25,801 192.000 459.062,000 78 466,550,000 99.21% 
97.000 3 25.804 291.000 459,353,000 75 466,628,000 99.23% 
98.000 1 25.805 98.000 459.451,000 74 466,703.000 99.25 
99,000 3 25,808 297.000 459.7 48,000 71 466,777,000 99.26% 
100,000 2 25,810 200,000 459,948,000 69 466.848,000 99.28% 
101.000 5 25,815 505,000 460,453,000 64 466,917.000 9929% 
102,000 6 25.821 612.000 461,065,000 58 466.981.000 99.30% 
103,000 4 25,825 412.000 461,477,000 54 467.039.000 99.32% 
105,000 4 25.829 420.000 461 ,897,000 50 467,147,000 99.34% 
106,000 2 25,831 212,000 462,109,000 48 467,197,000 99.35% 
107,000 2 25,833 214,000 462,323,000 46 467.245.000 99.36% 
108,000 25,834 108,000 462,431,000 45 467,291,000 99.37% 
109,000 25,835 109,000 462,540,000 44 467,336,000 99.38% 
110,000 25,838 110,000 462,650,000 43 467,380,000 99.39% 
112.000 25,838 224,000 462,874,000 41 467.466,000 99.41% 
11 3,000 25.840 226,000 463,100,000 39 467,507.000 99.42% 
114,000 25,842 228.000 463,328,000 37 467,546,000 99.42% 
117,000 25.845 351 ,000 463,679.000 34 467.657.000 99.45% 
118,000 25.846 118,000 463.797,000 33 467,691,000 99.46% 
121,000 25,847 121 ,000 463,918.000 32 467.790.000 99.48% 
122,000 25,848 122,000 464,040.000 31 467,822,000 99.48% 
123,000 25.851 389.000 464,409.000 28 467,853,000 99.49% 
124,000 25.852 124.000 464,533,000 27 467,881,000 99.50% 
125,000 25,853 125,000 464,658,000 26 467.908,000 99.50% 
126,000 25,855 252.000 464,910,000 24 467,934,000 99.51% 
128,000 25.857 256,000 465,166,000 22 467.982.000 99.52% 
130.000 25,858 130,000 465,296,000 21 468,026.000 99.53% 
132,000 25.859 132.000 465,428,000 20 468,068,000 99.54% 
134.000 25.860 134,000 465,562,000 19 468,108,000 99.54 
142.000 25.861 142,000 465,704,000 18 468,260,000 99.58 
144,000 25.862 144,000 465,848,000 17 468,296,000 99.58% 
148,000 25.863 148,000 465,996,000 16 468,364.000 99.60% 
150,000 25,864 150.000 466,146,000 15 468,396,000 99.61% 
151.000 25.865 151,000 466.297,000 14 468.411 ,000 99.61% 
158.000 25.866 158.000 466.455,000 13 468.509.000 99.63% 
160,000 25.867 160.000 466.615,000 12 468,535,000 99.64% 
162.000 25.868 162.000 466,777.000 11 468,559,000 99.64% 
188,000 25,869 188,000 466,965,000 10 468,845,000 99.70% 
190.000 25.870 190,000 467,155.000 9 468,865.000 99.71% 
213,000 25,872 426,000 467,581,000 7 469.072,000 99.75% 
220,000 25.873 220.000 467.801.000 6 469,121.000 99.76% 
282,000 25,874 282,000 468.083.000 5 469.493,000 99.84% 
299.000 25.875 299.000 468.382.000 4 469,578.000 99.86% 
304,000 25,876 304,000 468,686.000 3 469,598,000 99.86% 
366,000 25,877 366,000 469,052,000 2 469,784,000 99.90% 
425,000 25.878 425.000 469.4 77.000 1 469,902.000 99.93% 
774,000 25,879 774,000 470.251,000 0 470,251.000 100.00% 

1" Res W\N 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 - 12.31 .11 

Waer [x] or SeHer [ J 
Period: Jarluary 1, 2013- Docerrber 31,2013 
Customer Class: Genera Service 

(1) (2) 

ConSJrrpti on Nurrtler of 
Leva Bills 

0 436 
1,000 226 
2.000 168 
3.000 92 
4.000 79 
5,000 111 
6.000 105 
7.000 53 
8,000 51 
9,000 48 
10,000 30 
11,000 37 
12,000 24 
13,000 33 
14,000 35 
15,000 29 
16,000 19 
17,000 22 
18,000 18 
19,000 14 
20,000 14 
21.000 9 
22,000 9 
23,000 7 
24,000 5 
25.000 5 
26,000 5 
27,000 8 
28,000 7 
29,000 7 
30,000 4 
31,000 6 
32,000 4 
33.000 8 
34,000 3 
35,000 5 
36,000 9 
37,000 9 
38,000 2 
39,000 6 
40,000 3 
41 .000 3 
42,000 2 
43,000 4 
44,000 3 
45,000 1 
46,000 6 
47.000 7 
48,000 2 
49,000 2 
50,000 3 
51,000 7 
52,000 3 
53,000 3 
55,000 1 
56,000 2 
57,000 5 
58,000 6 
59.000 1 
60,000 4 
61 .000 4 
62,000 1 
63,000 4 
66.000 1 
67,000 1 
68,000 1 
70,000 2 
77.000 2 
82,000 1 
94,000 1 

(3) (4) 
G<ilons 

Currulaive ConSJmed 
Bills (1)"(2) 

436 0 
662 226,000 
830 336,000 
922 276,000 

1.001 316,000 
1,112 555,000 
1,217 630,000 
1,270 371,000 
1,321 408,000 
1,369 432,000 
1.399 300,000 
1,436 407,000 
1,460 288,000 
1,493 429,000 
1,528 490,000 
1,557 435,000 
1,576 304,000 
1,598 374,000 
1,616 324,000 
1,630 266,000 
1,644 280,000 
1.953 189,000 
1,662 198,000 
1,669 161 ,000 
1,674 120,000 
1,679 125.000 
1,684 130,000 
1,692 216,000 
1,699 196,000 
1.706 203,000 
1,710 120,000 
1,716 186,000 
1.720 128.000 
1.728 264.000 
1,731 102,000 
1,136 175.000 
1,745 324,000 
1,754 333.000 
1.756 76.000 
1.762 234.000 
1.765 120.000 
1,168 123,000 
1.770 84,000 
1.774 172,000 
1,777 132,000 
1.778 45,000 
1,784 276,000 
1.79 1 329.000 
1,793 96,000 
1,795 98,000 
1,798 150,000 
1.805 357.000 
1,808 156,000 
1,811 159,000 
1,812 55,000 
1,814 112,000 
1,819 285,000 
1,825 348.000 
1,826 59,000 
1,830 240,000 
1,834 244,000 
1,835 62.000 
1.839 252.000 
1.840 66,000 
1.841 67.000 
1.842 68,000 
1,844 140.000 
1.846 154.000 
1,847 82.000 
1.848 94.000 

(5) (6) 

Cumulaive Reversed 
Galons Bills 

0 1.412 
226,000 1.186 
562,000 1,018 
836,000 926 

1,154,000 847 
1,709,000 736 
2,339,000 631 
2,110,000 578 
3,118,000 527 
3,550,000 479 
3,850,000 449 
4,257,000 412 
4,545,000 388 
4,974,000 355 
5,464,000 320 
5,899,000 291 
6,203,000 272 
6,577,000 250 
6,901 .000 232 
7,167,000 218 
7,447,000 204 
7,636,000 195 
7.834,000 186 
7,995,000 179 
8,115,000 174 
8,240,000 169 
8.370.000 164 
8,586,000 156 
8,782,000 149 
8,985.000 142 
9,105,000 138 
9,291,000 132 
9,419,000 128 
9.683.000 120 
9,785,000 117 
9,960,000 112 

10,284,000 103 
10,617.000 94 
10,693,000 92 
10,927,000 86 
11 ,047.000 83 
11 .170,000 80 
11.254,000 78 
11,426,000 74 
11.558.000 71 
11 ,603,000 70 
11 ,879.000 84 
12.208.000 57 
12,304,000 55 
12,402,000 53 
12.552.000 50 
12,909,000 43 
13,065.000 40 
13,224,000 37 
13,279.000 36 
13,391,000 34 
13,676,000 29 
14,024,000 23 
14,083,000 22 
14,323,000 18 
14,567,000 14 
14,629,000 13 
14.881 ,000 9 
14.947.000 8 
15,014,000 7 
15,082,000 6 
15.222,000 4 
15.376.000 2 
15,458,000 1 
15.552.000 0 

5-8" Gen W 

Florida Public Service Commission 

(7) 
Consoiidaed 

Foc:tor 
[((1)"(6)j•(5)j 

0 
1,412.000 
2,598.000 
3,616,000 
4,542,000 
5,369,000 
6,125,000 
6,756,000 
7,334,000 
7,861,000 
8.340.000 
8,789,000 
9,201 ,000 
9,589,000 
9,944,000 

10,264,000 
10,555,000 
10,827,000 
11 ,077,000 
11 ,309,000 
11 ,527.000 
11,731,000 
11,926.000 
12,112,000 
12.291 ,000 
12,465,000 
12,634.000 
12.798,000 
12,954,000 
13,103.000 
13,245.000 
13,383,000 
13,515,000 
13.643,000 
13.763,000 
13.880.000 
13.992,000 
14,095,000 
14,189,000 
14,281.000 
14,367,000 
14,450,000 
14,530,000 
14,608.000 
14,682,000 
14,753,000 
14,823,000 
14.887,000 
14.944,000 
14,999,000 
15,052,000 
15.102.000 
15.145,000 
15,185,000 
15,259.000 
15,295.000 
15,329,000 
15,358,000 
15,381,000 
15,403,000 
15.421,000 
15,435,000 
15.448,000 
15,475,000 
15,483.000 
15,490,000 
15,502.000 
15,530,000 
15,540,000 
15.552.000 

Schedule: E-14 
Page 12 of65 

Prepa-er: Darrien Pitts 

Meter Sze: 518" 

(8) 

Percentage 
ofTota 

0.00% 
9.08% 

16.71% 
23.25% 
29.21% 
34.65% 
39.36% 
43.44% 
47.16% 
50.55% 
53.63% 
56.51 % 
59.16% 
61.66% 
63.94% 
66.01J0k 
67.87% 
69.62% 
71.23% 
72.72% 
74.12% 
75.43% 
76.68% 
77.88% 
79.03% 
80.15% 
81 .24% 
82.29% 
83.29% 
84.25% 
85.17% 
86.05% 
86.90% 
87.73% 
88.50% 
89.25% 
89.97% 
90.63% 
91.24% 
91.83% 
92.38% 
92.91% 
93.43% 
93.93% 
94.41% 
94.86% 
95.31% 
95.72% 
96.09% 
96.44% 
96.78% 
97.11% 
97.38% 
97.64% 
98.12% 
98.35% 
98.57% 
98.75% 
98.90% 
99.04% 
99.16% 
99.25% 
99.33% 
99.50% 
99.56% 
99.60% 
99.68% 
99.86% 
99.92% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11- 12.31 .11 

Wl!l.er [x] ot Sewer[] 
Peiod: J<nJay 1, 2013 • Dec:errl:le' 31. 2013 
Cullomer a ass: Genera SEn-ice 

(1) (2) 

ConSJT"pti on NurrOO' of 
Leva Bills 

0 408 
1,000 132 
2,000 172 
3,000 120 
4,000 96 
5,000 65 
6,000 38 
7,000 37 
8,000 46 
9,000 54 
10,000 51 
11,000 64 
12,000 41 
13,000 51 
14,000 38 
15,000 49 
16,000 44 
17,000 44 
18,000 40 
19,000 49 
20,000 34 
21 ,000 27 
22,000 30 
23,000 24 
24,000 19 
25,000 24 
26,000 34 
27,000 19 
28,000 19 
29,000 32 
30,000 25 
31,000 25 
32,000 23 
33,000 16 
34,000 24 
35,000 14 
36,000 10 
37.000 16 
38,000 13 
39,000 12 
40,000 13 
41,000 12 
42,000 12 
43,000 14 
44,000 18 
45,000 16 
46,000 14 
47,000 16 
48,000 12 
49,000 14 
50,000 13 
51,000 16 
52,000 12 
53,000 8 
54,000 15 
55,000 7 
56,000 17 
57,000 6 
58,000 5 
59,000 6 
60,000 5 
61,000 7 
62,000 7 
63,000 8 
64,000 4 
65,000 4 
66,000 5 
67,000 3 
68,000 4 
69,000 6 -70,000 1 
71 ,000 5 
72,000 5 
73,000 7 
74,000 1 
75,000 1 

(3) (4) 
Galons 

CumJII!I.ive Con9Jmed 
Bills (1)" (2) 

408 0 
540 132,000 
712 344,000 
832 360,000 
928 384,000 
993 325,000 

1,031 228,000 
1,068 259,000 
1,114 368,000 
1,168 486,000 
1,219 510,000 
1,283 704,000 
1,324 492,000 
1,375 663,000 
1.413 532,000 
1.462 735,000 
1,506 704,000 
1,550 748,000 
1.590 720,000 
1,639 931,000 
1,673 680,000 
1,700 567,000 
1.730 660,000 
1.754 552.000 
1,773 456,000 
1,797 600,000 
1,831 884,000 
1,850 513,000 
1,869 532,000 
1,901 928,000 
1,926 750,000 
1,951 775,000 
1.974 736,000 
1,990 528,000 
2,014 816,000 
2,028 490,000 
2.038 360,000 
2,054 592.000 
2,067 494.000 
2,079 468,000 
2,092 520,000 
2.104 492,000 
2,116 504,000 
2,130 602,000 
2,148 792,000 
2,164 720,000 
2,178 644,000 
2,194 752,000 
2,206 576,000 
2,220 686,000 
2,233 650,000 
2,249 816,000 
2,261 624,000 
2.269 424,000 
2,284 810,000 
2,291 365,000 
2,308 952,000 
2,314 342,000 
2,319 290,000 
2,325 354,000 
2,330 300,000 
2,337 427,000 
2.344 434,000 
2,352 504,000 
2,356 256,000 
2,360 260,000 
2.365 330,000 
2,368 201,000 
2,372 272,000 
2,378 414,000 
2,379 70,000 
2,384 355,000 
2,389 360,000 
2,396 511,000 
2,397 74,000 
2,398 75,000 

(5) (6) 

Currull!l.ive RevErsed 
Galons Bills 

0 2,1 17 
132,000 1,985 
476,000 1,813 
836,000 1,693 

1,220,000 1,597 
1.545,000 1,532 
1,773,000 1,494 
2,032,000 1,457 
2,400,000 1,411 
2,886,000 1,357 
3,396,000 1,306 
4,100,000 1.242 
4,592,000 1,201 
5,255,000 1,150 
5,787,000 1,112 
6,522,000 1,063 
7,226,000 1,019 
7,974,000 975 
8,694,000 935 
9,625,000 886 

10,305,000 852 
10,872,000 825 
11,532,000 795 
12,084.000 771 
12,540,000 752 
13,140,000 728 
14,024,000 694 
14,537,000 675 
15,069,000 656 
15,997,000 624 
16.747,000 599 
11,522,000 574 
18,258,000 551 
18,766,000 535 
19,602,000 511 
20,092,000 497 
20.452,000 487 
21,044,000 471 
21,538,000 458 
22,006,000 446 
22,526,000 433 
23,018,000 421 
23,522,000 409 
24,124,000 395 
24,916,000 377 
25,636,000 361 
26.280,000 347 
27,032,000 331 
27,608,000 319 
28,294,000 305 
28,944,000 292 
29,780,000 276 
30,384,000 264 
30,808,000 256 
31 ,618,000 241 
32,003,000 234 
32,955,000 217 
33,297,000 211 
33,587,000 206 
33,941,000 200 
34,241,000 195 
34,688,000 188 
35,102,000 181 
35,606,000 173 
35.862,000 169 
36,122,000 165 
36,452,000 160 
36,653,000 157 
36,925,000 153 
37,339,000 147 
37,409,000 148 
37,764,000 141 
38,124,000 136 
38,635,000 129 
38,709,000 128 
38,784,000 127 

1"GenW 

Florida Public Service Commission 

(7) 
Consolidl!l.ed 

Fa:tot 
IIP!' C6!J+!5!1 

0 
2,117,000 
4,102,000 
5,915,000 
7,608,000 
9,205,000 

10,737,000 
12.231,000 
13,688,000 
15,099,000 
16.456,000 
17.762,000 
19,004,000 
20.205,000 
21,355,000 
22,467,000 
23,530,000 
24.549,000 
25,524,000 
26,459,000 
27,345,000 
28,197,000 
29,022,000 
29,817,000 
30,588,000 
31,340,000 
32,068,000 
32,762,000 
33.437,000 
34,093,000 
34,717,000 
35,316,000 
35,890,000 
36,441,000 
36,976,000 
37.487,000 
37,984,000 
38,471,000 
38,942,000 
39,400,000 
39,846,000 
40,279,000 
40,700,000 
41,109,000 
41,504,000 
41,881,000 
42,242,000 
42,589,000 
42,920,000 
43,239,000 
43,544,000 
43,836,000 
44,112,000 
44,376,000 
44,632,000 
44,873,000 
45,107,000 
45,324,000 
45,535,000 
45,741 ,000 
45,941 ,000 
46,136,000 
46,324,000 
46,505,000 
46,678,000 
46,847,000 
47,012.000 
47,112,000 
47,329,000 
47,482,000 
47,629,000 
47,775,000 
47,916,000 
48,052,000 
48,181,000 
48.309,000 

Schedule: E-14 
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Prepil"er. Da-rien Flit 

MetEr Sze: 1" 

(8) 

Percenta;Je 
of Tota 

O.OO"k 
3.90% 
7.55% 

10.89% 
14.00"k 
16.94% 
19.76% 
22.51% 
25.20% 
27.79% 
30.29% 
32.70% 
34.98% 
37.19% 
39.31% 
41.38% 
43.31% 
45.19% 
46.98% 
48.71% 
50.34% 
51.90% 
53.42% 
54.89% 
56.31% 
57.69% 
59.03% 
60.31% 
61.55% 
62.76% 
63.91% 
65.01% 
66.07% 
67.08% 
68.06% 
69.01% 
69.92% 
70.82% 
7 1.68% 
72.53% 
73.35% 
74.14% 
74.92% 
75.67% 
76.40% 
77.09% 
77.76% 
78.40% 
79.01% 
79.59% 
80.15% 
80.69% 
81.20% 
81.69% 
82.16% 
82.80% 
83.03% 
83.43% 
83.82% 
84.20% 
84.57% 
84.93% 
85.27% 
85.61% 
85.92% 
86.23% 
86.54% 
86.83% 
87.12% 
87.40% 
87.67% 
87.94% 
88.20% 
88.45% 
88.69% 
88.93% 
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76,000 4 2,402 304,000 39,088.000 123 48,436,000 89.16% 
77,000 2 2,404 154,000 39,242.000 121 48,559,000 89.39% 
78.000 2 2,406 156,000 39,398,000 119 48,680,000 89.61% 
79.000 3 2,409 237,000 39,635,000 116 48,799.000 89.83% 
80,000 2 2.411 160.000 39,795,000 114 48,915,000 90.04% 
81,000 5 2,416 405.000 40,200,000 109 49,029,000 90.25 
82.000 4 2,420 328,000 40,528,000 105 49,138,000 90.45% 
83,000 4 2,424 332,000 40,860,000 101 49,243,000 90.65% 
84,000 5 2,429 420,000 41,280,000 96 49,344,000 90.83% 
85,000 1 2,430 85,000 41,365,000 95 49,440,000 91.01% 
86,000 4 2,434 344,000 41 ,709,000 91 49,535,000 91 .18% 
87,000 1 2,435 87,000 41 ,796,000 90 49,626,000 91 .35% 
88,000 4 2,439 352,000 42,148,000 86 49,716,000 91 .52% 
89,000 2 2,441 178,000 42,326,000 84 49,802,000 91 .67% 
90,000 1 2,442 90,000 42,416,000 83 49,886,000 91 .83% 
91 ,000 4 2,446 364,000 42,780,000 79 49,969,000 91 .98% 
92,000 2 2.448 184,000 42,964,000 77 50,048,000 92.13% 
93,000 2 2,450 186,000 43,150,000 75 50,125,000 92.27% 
94,000 2 2,452 188,000 43,338,000 73 50,200,000 92.41% 
95,000 1 2,453 95,000 43,433,000 72 50,273,000 92.54% 
96,000 3 2,456 288,000 43,721,000 69 50,345,000 92.67% 
97,000 4 2,460 388,000 44,109,000 65 50,414,000 92.80% 
98,000 1 2,461 98,000 44,207,000 64 50,479,000 92.92% 
99,000 1 2,462 99,000 44,306,000 63 50,543,000 93.04% 
100,000 2 2,464 200,000 44,506,000 61 50,606,000 93.15% 
101,000 3 2,467 303,000 44,809,000 58 50,667,000 93.27% 
103,000 2 2,469 206,000 45,015,000 56 50,783,000 93.48% 
106,000 1 2,470 106,000 45,121,000 55 50,951 ,000 93.79% 
107,000 3 2,473 321 ,000 45,442,000 52 51,006,000 93. 
108,000 2,474 108,000 45,550,000 51 51,058,000 93. 
109,000 2,476 218.000 45,768,000 49 51,109,000 94.08 
110,000 2,477 110,000 45,878,000 48 51,158,000 
112,000 2,478 112,000 45,990,000 47 51,254,000 
114,000 2,479 114,000 46,104,000 46 51,348,000 
116,000 2,480 116.000 46,220,000 45 51,440,000 
117,000 1 2,481 117,000 46,337,000 44 51,485,000 94.77% 
118,000 2 2,483 236,000 46,573,000 42 51,529,000 94.85% 
119,000 2 2,485 238,000 46,811 ,000 40 51,571,000 94.93% 
120,000 1 2,486 120,000 46,931,000 39 51,611,000 95.00% 
126,000 2 2,488 252,000 47,183,000 37 51 ,845,000 95.43% 
129,000 1 2.489 129,000 47,312,000 36 51 ,956,000 95.64% 
131,000 1 2,490 131 ,000 47,443,000 35 52,028,000 95.77% 
132,000 1 2,491 132,000 47,575,000 34 52,063,000 95.84% 
133,000 2 2,493 266,000 47,841,000 32 52,097,000 95.90% 
134,000 2 2,495 268,000 48,109,000 30 52,129,000 95.96% 
136,000 1 2,496 136,000 48,245,000 29 52,189,000 96.07% 
139.000 2,497 139,000 48.384.000 28 52,276,000 96.23% 
141,000 1 2,498 141,000 48,525,000 27 52,332,000 96.33% 
143,000 2 2,500 286,000 48,811,000 25 52,386,000 96.43% 
144,000 3 2,503 432,000 49,243,000 22 52,411,000 96.48% 
146,000 2 2,505 292,000 49,535,000 20 52.455,000 96.56% 
150,000 2,506 150,000 49,685,000 19 52,535,000 96.71% 
151,000 2,507 151,000 49,836,000 18 52,554,000 96.74% 
153,000 2,508 153,000 49,989,000 17 52,590,000 96.81% 
154,000 2,509 154,000 50,143,000 16 52,607,000 96.84% 
156,000 2,510 156,000 50,299,000 15 52,639,000 96.90% 
157,000 2,511 157,000 50,456,000 14 52,654,000 96.92% 
158,000 2,512 158,000 50,614,000 13 52,668,000 96.95% 
162,000 2,513 162,000 50,776,000 12 52,720,000 97.05% 
164,000 2.514 164,000 50,940,000 11 52,744,000 97.09% 
168,000 2,516 336,000 51,276,000 9 52,788,000 97.17% 
169,000 2,517 169,000 51,445,000 8 52,797,000 97.19% 
174,000 2,518 174,000 51,619,000 7 52,837,000 97.26% 
176,000 2,519 176,000 51,795,000 6 52,851,000 97.29% 
21 5,000 2,520 215,000 52,010,000 5 53,085,000 97.72% 
239,000 2,521 239,000 52,249,000 4 53,205,000 97.94% 
241,000 2,523 482,000 52,731,000 2 53,213,000 97.95% 
318,000 2,524 318,000 53,049,000 1 53,367,000 98.24% 

1,276,000 2,525 1,276,000 54,325,000 0 54,325,000 100.00% 

1"GenW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31.11 

waur (x( or SeHer I I 
PEriod: Ja1uay 1, 2013- Decerrller 31 , 2013 
Customer a ass: Genera SErvice 

(1) (2) 

Consurrption Nunt>a' of 
Leva Bills 

0 66 
1.000 8 
2,000 7 
3,000 21 
4,000 23 
5,000 21 
6,000 16 
7,000 19 
8,000 17 
9,000 15 
10,000 13 
11,000 8 
12,000 6 
13,000 2 
14,000 5 
15,000 2 
16,000 1 
17,000 3 
18,000 6 
19,000 2 
20,000 4 
21,000 1 
22,000 2 
23,000 2 
24,000 4 
25,000 4 
26,000 1 
27,000 3 
28,000 3 
30,000 2 
31,000 8 
32,000 4 
33,000 6 
34,000 2 
35,000 6 
36,000 6 
37,000 1 
38,000 7 
39,000 7 
40,000 4 
41 ,000 9 
42.000 3 
43,000 4 
44,000 2 
46,000 2 
47,000 6 
48,000 2 
49,000 3 
50,000 3 
51,000 10 
52,000 4 
53,000 4 
54,000 1 
55,000 3 
57,000 4 
58,000 2 
59,000 2 
60,000 1 
61,000 2 
62,000 1 
63,000 5 
64,000 3 
65,000 4 
86,000 2 
67,000 2 
68,000 5 
69,000 9 
70,000 4 
71,000 3 
72,000 - 7 
73,000 4 
74,000 3 
75,000 2 
76,000 7 
77,000 4 
78,000 3 

(3) (4) 
Galons 

Culrulaive Conrumed 
Bills (1)' (2) 

66 0 
74 8,000 
81 14,000 

102 63,000 
125 92,000 
146 105,000 
162 96,000 
181 133,000 
198 136,000 
213 135,000 
226 130,000 
234 88,000 
240 72,000 
242 26.000 
247 70,000 
249 30,000 
250 16,000 
253 51 ,000 
259 108,000 
261 38,000 
265 80,000 
266 21 ,000 
268 44,000 
270 46,000 
274 96,000 
278 100,000 
279 26,000 
282 81.000 
285 64,000 
287 60,000 
295 248,000 
299 128.000 
305 198,000 
307 68,000 
313 210,000 
319 216,000 
320 37,000 
327 266,000 
334 273,000 
338 160,000 
347 369,000 
350 126,000 
354 172,000 
356 88,000 
358 92,000 
364 282,000 
366 96,000 
369 147,000 
372 150,000 
382 510,000 
386 208,000 
390 212.000 
391 54,000 
394 165,000 
398 228,000 
400 116,000 
402 118,000 
403 60,000 
405 122,000 
406 62,000 
411 315,000 
414 192,000 
418 260,000 
420 132,000 
422 134,000 
427 340,000 
436 621,000 
440 280,000 
443 213,000 
450 504,000 
454 292,000 
457 222.000 
459 150,000 
466 532,000 
470 308,000 
473 234,000 

(5) (6) 

Cumula i ve Reversed 
Galons Bills 

0 643 
8,000 635 

22,000 628 
85,000 607 

177,000 564 
282,000 563 
378,000 547 
51 1,000 528 
647,000 51 1 
782,000 496 
912.000 483 

1,000,000 475 
1,072,000 469 
1,098,000 467 
1,168,000 462 
1,198,000 460 
1.214,000 459 
1,265,000 456 
1,373,000 450 
1.411,000 448 
1,491,000 444 
1,512,000 443 
1,556,000 441 
1,602,000 439 
1,698,000 435 
1,798,000 431 
1,824,000 430 
1,905,000 427 
1,989,000 424 
2,049,000 422 
2,297,000 414 
2.425,000 410 
2,623,000 404 
2,691,000 402 
2,901,000 396 
3,117,000 390 
3,154,000 389 
3.420,000 382 
3,693,000 375 
3,853,000 371 
4.222.000 362 
4,348,000 359 
4,520,000 355 
4,608,000 353 
4,700,000 351 
4,982.000 345 
5,078,000 343 
5,225,000 340 
5,375,000 337 
5,885,000 327 
6,093,000 323 
6,305,000 319 
6,359,000 318 
6,524,000 315 
6,752,000 31 1 
6,868,000 309 
6,986,000 307 
7,046,000 306 
7,168,000 304 
7,230,000 303 
7.545,000 298 
7.737,000 295 
7,997,000 291 
8,1 29,000 289 
8,263,000 287 
8,603,000 282 
9,224,000 273 
9,504,000 269 
9,717,000 266 

10,221 ,000 259 
10,513,000 255 
10,735,000 252 
10,885,000 250 
11.417,000 243 
11.725.000 239 
11 ,959,000 236 

1.5"Gen W 

Florida Pu blic Service Commission 

(7) 
Consolidaed 

Fa::tor 
1!(1)'(6)j+(5)j 

0 
643,000 

1,278,000 
1,906,000 
2,513,000 
3.097,000 
3,660,000 
4.207,000 
4.735,000 
5.246,000 
5.742,000 
6.225,000 
6,700,000 
7,169,000 
7,636,000 
8.098,000 
8,558,000 
9,017,000 
9,473,000 
9,923,000 

10.371,000 
10,815,000 
11.258,000 
11,699,000 
12,138,000 
12,573,000 
13,004,000 
13,434,000 
13,861,000 
14.709,000 
15,131,000 
15,545,000 
15.955,000 
16,359,000 
16.761,000 
17,157,000 
17.547,000 
17,938,000 
18,318,000 
18,693,000 
19.064,000 
19,426,000 
19.785,000 
20,140,000 
20.846,000 
21,197,000 
21,542,000 
21 ,885,000 
22,225,000 
22,562,000 
22.889,000 
23.212,000 
23,531,000 
23,649,000 
24,479,000 
24,790,000 
25,099,000 
25,406,000 
25.712,000 
26.016,000 
26,319,000 
26,617,000 
26,912,000 
27.203,000 
27.492,000 
27,779,000 
28,061,000 
28,334,000 
28,603,000 
28,869,000 
29,128,000 
29,383,000 
29.635,000 
29,885,000 
30,128,000 
30,367,000 
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Preparer: Dcrrien Pills 

Meter Sze: 1.5" 

(8) 

PErcentage 
ofTolal 

0.00% 
1.38% 
2.74% 
4.09% 
5.39% 
6.64% 
7.85% 
9.03% 

10.16% 
11.25% 
12.32% 
13.36% 
14.37% 
15.38% 
16.38% 
17.37% 
18.36% 
19.35% 
20.32% 
21.29% 
22.25% 
23.20% 
24.15% 
25.10% 
26.04% 
26.97% 
27.90% 
28.82% 
29.74% 
31.56% 
32.46% 
33.35% 
34.23% 
35.10% 
35.96% 
36.81% 
37.65% 
38.48% 
39.30% 
40.10% 
40.90% 
41.68% 
42.45% 
43.21% 
44.72% 
45.48% 
46.22% 
46.95% 
47.68% 
48.40% 
49.11% 
49.80% 
50.48% 
51.17% 
52.52% 
53.18% 
53.85% 
54.51% 
55.16% 
55.82% 
56.47% 
57.10% 
57.74% 
58.36% 
58.98% 
59.60% 
60.20"A> 
60.79% 
61.37% 
61.94% 
62.49% 
63.04% 
63.58% 
64.12% 
64.64% 
65.15% 
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79,000 3 476 237,000 12,196,000 233 30,603,000 65.66% 
80,000 2 478 160.000 12,356,000 231 30,836,000 66.16% 
81 ,000 6 484 486,000 12,842,000 225 31 ,067,000 66.65% 
82,000 7 491 574,000 13,416,000 218 31.292,000 67.13% 
83,000 1 492 83,000 13,499,000 217 31 ,510,000 67.60% 
84,000 5 497 420,000 13,919,000 2 12 31 ,727,000 68.07% 
85.000 8 505 680,000 14,599,000 204 31 ,939,000 68.52% 
86,000 3 508 258,000 14,857,000 201 32,143,000 68.96% 
87,000 3 511 261,000 15,118,000 198 32,344,000 69.39% 
88,000 4 515 352,000 15,470,000 194 32,542,000 69.82% 
89,000 3 518 267,000 15,737,000 191 32,736,000 70.23% 
90,000 3 521 270,000 16,007,000 188 32,927,000 70.64% 
91 ,000 3 524 273,000 16,280,000 185 33,115,000 71.05% 
92,000 3 527 276,000 16,556,000 182 33,300,000 71.44% 
93,000 2 529 186,000 16,742,000 180 33,482,000 71.83% 
94,000 2 531 188,000 16,930,000 178 33,662,000 72.22% 
95,000 1 532 95,000 17,025,000 177 33,840,000 72.60% 
96,000 3 535 288,000 17,313,000 174 34,017,000 72.98% 
97,000 7 542 679,000 17,992,000 167 34,191,000 73.35% 
98,000 5 547 490.000 18,482,000 162 34.358,000 73.71% 
99.000 6 553 594,000 19.076,000 156 34.520,000 74.06% 
100,000 554 100,000 19.176.000 155 34,676,000 74.39% 
101,000 555 10 1.000 19,277,000 154 34,831.000 74.73% 
102.000 556 102.000 19.379.000 153 34,985.000 75.06% 
103,000 1 557 103.000 19,482.000 152 35,138.000 75.39% 
104.000 1 558 104.000 19,586.000 151 35.290.000 75.71 
105,000 4 562 420.000 20,006,000 147 35,441,000 76.04% 
106,000 3 565 318.000 20.324.000 144 35,588,000 76.35 
107,000 1 566 107,000 20,431 .000 143 35.732.000 76.66 
108,000 2 568 216,000 20,647,000 141 35,875,000 76.97% 
109.000 3 571 327.000 20.974,000 138 36.016,000 77.27% 
110,000 3 574 330.000 21,304.000 135 36.154.000 77.57% 
112,000 1 575 112.000 21,416,000 134 36,424,000 78.14% 
113,000 1 576 113,000 21 ,529,000 133 36,558,000 78.43% 
115,000 1 577 115,000 21.644.000 132 36.824,000 79.000k 
116,000 3 580 348.000 21 ,992,000 129 36,956,000 79.29% 
117.000 1 581 117.000 22.109.000 128 37.085,000 79.56% 
118,000 582 118,000 22.227.000 127 37.213,000 79.84% 
120.000 583 120,000 22.347,000 126 37,467.000 80.38% 
121 .000 585 242.000 22.589,000 124 37.593.000 80.65% 
122,000 587 244.000 22,833,000 122 37,717,000 80.92% 
123,000 589 246.000 23.079,000 120 37.839,000 81.18% 
124,000 591 248,000 23,327,000 118 37.959,000 81.44% 
125,000 592 125.000 23,452.000 117 38.077.000 81.69% 
126.000 593 126.000 23.578,000 116 38,194,000 81.94% 
127.000 1 594 127,000 23,705.000 115 38,310.000 82.19% 
129.000 1 595 129,000 23,834.000 114 38,540,000 82.68% 
130.000 1 596 130,000 23,964,000 113 38.654.000 82.93% 
131.000 2 598 262.000 24.226,000 111 38,767,000 83.17% 
132,000 1 599 132.000 24,358.000 110 38,878.000 83.4 1% 
133.000 1 600 133.000 24,491 .000 109 38.988,000 83.65% 
134.000 3 603 402.000 24,893.000 106 39.097.000 83.88% 
137,000 604 137,000 25.030.000 105 39,415,000 84.56% 
140,000 606 280,000 25.310,000 103 39.730.000 85.24% 
141,000 1 607 14 1.000 25.451 .000 102 39,833,000 85.46% 
143.000 1 608 143.000 25.594,000 101 40,037.000 85. 
145,000 1 609 145,000 25,739,000 100 40,239,000 86.33% 
147.000 1 610 147,000 25.886,000 99 40,439,000 86.76% 
148,000 2 612 296,000 26.182,000 97 40.538.000 86.97% 
149,000 3 615 447.000 26,629,000 94 40,635,000 87.18% 
150.000 2 617 300.000 26.929.000 92 40,729,000 87.38% 
151.000 1 618 151,000 27,080,000 91 40.821.000 87.58% 
153,000 619 153,000 27,233,000 90 41.003,000 87.97% 
155.000 620 155.000 27,388,000 89 41 ,183.000 88.35% 
156.000 621 156.000 27,544.000 88 41 ,272,000 88.55% 
157,000 622 157.000 27,701,000 87 41 ,360,000 88.73% 
158,000 624 3 16,000 28,017,000 85 41 ,447.000 88.92% 
159,000 625 159.000 28.176,000 84 41 .532.000 89.10% 
161 .000 626 161 ,000 28,337.000 83 41,700,000 89.46% 
162.000 627 162.000 28,499,000 82 41,783,000 89.64% 
163,000 629 326.000 28.825,000 60 41 .865.000 89.82% 
164.000 630 164.000 28,989,000 79 41 .945.000 89.99% 
165,000 631 165.000 29.154,000 78 42.024,000 90.16% 
166.000 632 166.000 29,320.000 77 42,102,000 90.33 
167.000 633 167.000 29,487.000 76 42,179.000 90.49% 
169,000 634 169.000 29.656.000 75 42.331,000 90.82% 
170,000 636 340,000 29,996.000 73 42.406,000 90.98% 
171.000 3 639 5 13.000 30,509.000 70 42.479,000 9 1.14% 
172,000 1 640 172.000 30,681,000 69 42.549,000 91 .29% 
173.000 2 642 348.000 31.027.000 67 42,618,000 91 .43% 
176,000 2 644 352.000 31 ,379,000 65 42,819,000 91.86% 
177,000 645 177.000 31,556.000 64 42,884,000 92.00% 
178,000 647 356.000 31 ,912,000 62 42,948,000 92.14% 
180,000 649 360.000 32.272.000 60 43,072,000 92.41% 
181 .000 650 181 ,000 32,453,000 59 43,132.000 92.54% 

1.5" Gen W 
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183,000 652 366,000 32,819,000 57 43.250.000 92.79% 
184,000 653 184,000 33,003,000 56 43,307,000 92 .. 91% 
186,000 1 654 186,000 33,189,000 55 43,419,000 93.15% 
188,000 3 657 564,000 33,753,000 52 43,529,000 93.39% 
194,000 658 194.000 33,947,000 51 43,841,000 94.06% 
195,000 659 195,000 34,142,000 50 43,892,000 94.17% 
196,000 662 588,000 34,730,000 47 43,942,000 94.27% 
197,000 664 394,000 35,124,000 45 43,989,000 94.37% 
198.000 665 198,000 35.322.000 44 44,034.000 94.47% 
199,000 666 199,000 35,521.000 43 44,078,000 94.57% 
208.000 667 208.000 35,729,000 42 44.465.000 95.40% 
209,000 666 209,000 35,938,000 41 44,507.000 95.49% 
210.000 669 210,000 36,148,000 40 44,548,000 95.57% 
211,000 670 211,000 36,359,000 39 44,588,000 95.66% 
212.000 672 424,000 36,783,000 37 44,627.000 95.74% 
215,000 673 215,000 36,998,000 36 44,738,000 95.98% 
217,000 674 217,000 37,215,000 35 44,810,000 96.14% 
218,000 675 218,000 37,433,000 34 44.845,000 96.21% 
224.000 676 224,000 37,657,000 33 45,049,000 96.65% 
225.000 677 225,000 37,882,000 32 45,082,000 96.72"A> 
227.000 678 227.000 38,109,000 31 45,146,000 96.86% 
229,000 679 229,000 38,338.000 30 45,208,000 96.99% 
230,000 681 460.000 38,798.000 28 45,238,000 97.05% 
232,000 682 232,000 39,030,000 27 45,294,000 97.17% 
233.000 684 466,000 39,496,000 25 45.321.000 97.23% 
236.000 685 236,000 39,732,000 24 45,396.000 97.39% 
241,000 687 482,000 40,214,000 22 45.516,000 97.65% 
242,000 688 242,000 40,456,000 21 45,538,000 97.70% 
244,000 689 244,000 40,700,000 20 45,580,000 97.79% 
245,000 690 245,000 40,945,000 19 45,600,000 97.83% 
246,000 692 492.000 41.437,000 17 45.619,000 97.87% 
247,000 693 247,000 41,684,000 16 45,636,000 97.91% 
252,000 694 252,000 41 ,936,000 15 45,716,000 98.08% 
255,000 695 255,000 42,191 ,000 14 45,761,000 98.18% 
258,000 696 258,000 42,449.000 13 45,803,000 98.27% 
259,000 698 518,000 42,967,000 11 45,816,000 98.29% 
265,000 699 265,000 43.232,000 10 45,882,000 98.44% 
270,000 700 270,000 43.502,000 9 45,932,000 98.54% 
298,000 701 298,000 43.800.000 8 46,184.000 99.08% 
301.000 702 301,000 44.101,000 7 46,208.000 99.14% 
303,000 703 303,000 44,404,000 6 46,222.000 99.17% 
311,000 704 311,000 44.715,000 5 46.270.000 99.27% 
329,000 705 329,000 45,044,000 4 46,360,000 99.46% 
364,000 706 364,000 45.408.000 3 46,500,000 99.76% 
366,000 707 366,000 45,774,000 2 46,506.000 99.77% 
386,000 708 386,000 46.160.000 1 46,546.000 99.86% 
451.000 709 451,000 46,611,000 0 46,611 ,000 100.00% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11- 12.31.11 

waer (x] or Sewer ( J 
PEriod: Jir1uay 1, 2013- Decerrller 31 , 2013 
C.Sorner aass: Genera Service 

(1) (2) 

Con9.1rrpti on Nurrtler of 
Level Bills 

0 80 
1,000 2 
2,000 3 
3,000 9 
4,000 3 
5,000 15 
6,000 15 
7,000 9 
8,000 6 
9,000 7 
10,000 13 
11,000 11 
12,000 17 
13,000 9 
14,000 2 
15,000 9 
16,000 7 
17,000 5 
18,000 5 
19,000 5 
20,000 12 
21,000 11 
22,000 7 
23,000 8 
24,000 12 
25,000 11 
26,000 13 
27,000 7 
28,000 4 
29,000 3 
30,000 5 
31,000 3 
32,000 4 
33,000 3 
34,000 1 
35,000 2 
38,000 1 
37,000 1 
38,000 3 
39,000 2 
40,000 1 
41,000 5 
42,000 4 
43,000 5 
44,000 1 
45,000 3 
46,000 3 
47,000 3 
48,000 1 
49,000 3 
50,000 1 
51,000 1 
53,000 5 
54,000 3 
55,000 5 
56,000 2 
57,000 6 
58,000 3 
59,000 1 
60,000 1 
61,000 4 
62,000 2 
63,000 2 
64,000 4 
65,000 1 
66,000 5 
67,000 7 
68,000 2 
69,000 5 
70,000 4 -71,000 3 
72,000 6 
73,000 4 
74,000 2 
76,000 1 
77,000 3 

(3) (4) 
Galons 

Cumulaive Con9Jrred 
Bills Pn2! 

80 0 
82 2.000 
85 6,000 
94 27,000 
97 12,000 

112 75.000 
127 90,000 
136 63,000 
142 48,000 
149 63,000 
162 130,000 
173 121,000 
190 204,000 
199 117,000 
201 28,000 
210 135,000 
217 112,000 
222 85,000 
227 90,000 
232 95,000 
244 240,000 
255 231,000 
262 154,000 
270 184,000 
282 288,000 
293 275,000 
306 338,000 
313 189,000 
317 112,000 
320 87,000 
325 150,000 
328 93,000 
332 128,000 
335 99,000 
336 34,000 
338 70,000 
339 38,000 
340 37,000 
343 114,000 
345 78,000 
346 40,000 
351 205,000 
355 168,000 
360 215,000 
361 44,000 
364 135,000 
367 138,000 
370 141 ,000 
371 48,000 
374 147,000 
375 50,000 
376 51,000 
381 265,000 
384 162,000 
389 275,000 
391 11 2,000 
397 342,000 
400 174,000 
401 59,000 
402 60,000 
406 244,000 
408 124,000 
410 126,000 
414 256,000 
415 65,000 
420 330,000 
427 469,000 
429 136,000 
434 345,000 
438 280,000 
441 213,000 
447 432,000 
451 292,000 
453 148,000 
454 76,000 
457 231,000 

(5) (6) 

Cumulative RevEl" red 
Galons Bills 

0 622 
2,000 620 
8,000 617 

35,000 608 
47,000 605 

122,000 590 
212,000 575 
275,000 566 
323.000 560 
386,000 553 
516,000 540 
637,000 529 
841,000 512 
958,000 503 
986,000 501 

1,121.000 492 
1,233,000 485 
1,318,000 480 
1.408.000 475 
1,503,000 470 
1,743,000 458 
1,974,000 447 
2.128,000 440 
2,312,000 432 
2,600,000 420 
2,875,000 409 
3,213,000 396 
3,402,000 389 
3,514,000 385 
3,601,000 382 
3,751,000 377 
3,844,000 374 
3,972,000 370 
4,071 ,000 387 
4,105,000 366 
4,175,000 364 
4,211,000 383 
4,248,000 382 
4,362,000 359 
4,440,000 357 
4,480,000 356 
4,685,000 351 
4,853,000 347 
5,068,000 342 
5,112,000 341 
5,247,000 338 
5,385,000 335 
5,526,000 332 
5,574,000 331 
5,721,000 328 
5,771,000 327 
5,822,000 326 
6,087,000 321 
6,249,000 318 
6,524,000 313 
6,636,000 311 
6,978,000 305 
7,152,000 302 
7,211,000 301 
7,271,000 300 
7,515,000 296 
7,639,000 294 
7,765,000 292 
8,021 ,000 288 
8,086,000 287 
8,416,000 282 
8,885,000 275 
9,021 ,000 273 
9,366,000 268 
9,646,000 264 
9,859,000 261 

10,291,000 255 
10,583,000 251 
10.731,000 249 
10,807,000 248 
11,038,000 245 

2" GenW 
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(7) 
Consol i <~<led 

F<Oor 
[1(1).(6))+(5!1 

0 
622,000 

1,242,000 
1,859,000 
2.467.000 
3,072,000 
3,662,000 
4,237,000 
4,803,000 
5,363,000 
5,916,000 
6.456.000 
6,985,000 
7.497,000 
8,000,000 
8,501 ,000 
8,993,000 
9.478,000 
9,958,000 

10,433,000 
10,903,000 
11,361 ,000 
11,808,000 
12,248,000 
12,680,000 
13,100,000 
13,509,000 
13,905,000 
14,294,000 
14,679.000 
15,061,000 
15,438,000 
15,812,000 
16,182,000 
16,549.000 
16,915,000 
17,279,000 
17.642,000 
18,004,000 
18,363,000 
18,720,000 
19,076,000 
19,427,000 
19,774,000 
20,1 16,000 
20.457,000 
20.795,000 
21 ,130,000 
21,462,000 
21 ,793,000 
22,121,000 
22,448,000 
23,100,000 
23,421,000 
23,739,000 
24,052,000 
24,363,000 
24,668,000 
24,970,000 
25,271,000 
25,571 ,000 
25,667,000 
26.161.000 
26,453,000 
26,741 ,000 
27,028,000 
27,310,000 
27,585,000 
27,858,000 
28,126,000 
28,390,000 
28,651,000 
28,906,000 
29,157,000 
29,655,000 
29,903,000 
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Meter Size: 2" 

(8) 

Pll"cen1age 
of To1a 

0.00% 
0.85% 
1.71% 
2.55% 
3.39% 
4.22% 
5.03% 
5.82% 
6.60% 
7.37% 
8.13% 
8.87% 
9.60% 

10.30% 
10.99% 
11.68% 
12.36% 
13.03% 
13.69"k 
14.34% 
14.98% 
15.61% 
16.23% 
16.83% 
17.43% 
18.00% 
18.57% 
19.1 1% 
19.64% 
20.17% 
20.70% 
21.22% 
21.73% 
22.24% 
22.74% 
23.25% 
23.75% 
24.25% 
24.74% 
25.24% 
25.73% 
26.22% 
26.70% 
27.18% 
27.65% 
28.11% 
28.58% 
29.04% 
29.50% 
29.95% 
30.40% 
30.85% 
31.75% 
32.19% 
32.63% 
33.06% 
33.48% 
33.90% 
34.32% 
34.73% 
35.14% 
35.55% 
35.95% 
36.36% 
36.75% 
37.15% 
37.53% 
37.91% 
38.29"k 
38.65% 
39.02% 
39.38% 
39.73% 
40.07% 
40.76% 
41 .10% 
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78,000 458 78.000 11 ,116,000 244 30,148,000 4 1.43% 
79.000 1 459 79.000 11,195,000 243 30.392,000 4 1.77% 
81.000 1 460 81 ,000 11.276,000 242 30.878.000 42.44% 
82,000 1 461 82.000 11,358.000 241 31 ,120.000 42.77% 
83,000 1 462 83,000 11,441,000 240 31 ,361,000 43.10% 
84,000 3 465 252,000 11 .693,000 237 31 .601,000 43.43% 
85,000 1 466 85.000 11 ,778.000 236 31,838,000 43.76% 
66,000 4 470 344,000 12.122,000 232 32.074.000 44.08"k 
87,000 3 473 261.000 12,383,000 229 32,306,000 44.40% 
88,000 474 88,000 12.471,000 228 32,535.000 44.71% 
89,000 476 178.000 12.649.000 226 32,763.000 45.03% 
95,000 1 477 95.000 12,744,000 225 34.119,000 46.89% 
97,000 4 481 388,000 13.132.000 221 34,569,000 47.51% 

100,000 4 485 400,000 13,532,000 217 35.232,000 48.42% 
101,000 2 487 202,000 13,734,000 215 35,449,000 48.72% 
103,000 2 489 206,000 13,940,000 213 35,879,000 49.31% 
104,000 2 491 208,000 14,148,000 211 36,092,000 49.60% 
105,000 3 494 315.000 14,463,000 208 36,303,000 49.89% 
106,000 2 496 212,000 14,675.000 206 36,511,000 50.18% 
107,000 1 497 107,000 14.782,000 205 36,717,000 50.46% 
108,000 2 499 216.000 14,998.000 203 36,922.000 50.74% 
110,000 2 501 220,000 15.218,000 201 37,328.000 51.30% 
111,000 3 504 333,000 15,551 ,000 198 37,529.000 51 .58% 
112,000 2 506 224.000 15,775,000 196 37.727.000 51 .85% 
113,000 3 509 339.000 16,114.000 193 37,923.000 52.12% 
115,000 4 513 460,000 16,574,000 189 38.309.000 52.65% 
116,000 2 515 232,000 16,806,000 187 38,498,000 52.91% 
117,000 2 517 234,000 17,040,000 185 38,685.000 53.17% 
118,000 2 519 236.000 17.276,000 183 38.870.000 53.42% 
119,000 3 522 357,000 17,633,000 180 39.053.000 53.67% 
120,000 2 524 240,000 17,873,000 178 39.233.000 53.92% 
121 .000 3 527 363.000 18.236,000 175 39.411 ,000 54.16% 
122.000 2 529 244,000 18,480,000 173 39.586,000 54.40% 
124,000 1 530 124,000 18,604,000 172 39,932.000 54.88% 
126,000 2 532 252,000 18,856,000 170 40,276,000 55.35% 
129.000 533 129,000 18,985,000 169 40,786.000 56.05% 
130,000 535 260.000 19,245,000 167 40.955,000 56.29% 
132,000 536 132.000 19,377,000 166 41 ,289,000 56.75% 
134,000 538 268,000 19.645,000 164 41 ,621,000 57.20% 
136,000 1 539 136,000 19,78 1,000 163 41 .949,000 57.65% 
137,000 2 541 274,000 20,055,000 161 42,1 12,000 57.88% 
138,000 1 542 138,000 20,193,000 160 42,273,000 58.10% 
140,000 5 547 700.000 20,893,000 155 42,593,000 58.54% 
141 ,000 1 548 141.000 21,034,000 154 42,748,000 58.75% 
142,000 2 550 284,000 21.318,000 152 42,902,000 58.96% 
143.000 3 553 429,000 21.747,000 149 43.054,000 59.17% 
144.000 554 144.000 21,891.000 148 43.203,000 59.38% 
145.000 555 145,000 22,036,000 147 43.351,000 59.58% 
147,000 556 147,000 22.183,000 146 43,645.000 59.98% 
148,000 557 148.000 22,331,000 145 43,791,000 60.18% 
149,000 558 149,000 22.480.000 144 43.936.000 60.38% 
151.000 1 559 151 ,000 22.631 ,000 143 44.224.000 60.78% 
152,000 1 560 152,000 22,783,000 142 44,367.000 60.98 
154,000 1 561 154,000 22,937.000 141 44,651,000 61 .37 
155,000 1 562 155.000 23.092,000 140 44.792,000 61.56% 
157,000 1 563 157.000 23,249,000 139 45,072.000 61.94% 
158.000 3 566 474,000 23,723,000 136 45.211.000 62.14% 
161.000 567 161,000 23.884.000 135 45,619.000 62.70% 
162.000 566 162.000 24,046,000 134 45.754.000 62.88% 
175,000 569 175,000 24,221.000 133 47,496.000 65.28% 
177,000 570 177,000 24,398.000 132 47.762.000 65.64% 
178,000 571 178,000 24.576,000 131 47,894,000 65.82% 
180,000 573 360,000 24.936,000 129 48.156.000 66.18% 
182,000 574 182,000 25.1 18,000 128 48.414,000 66.54% 
183,000 575 183,000 25,301 ,000 127 48,542.000 66.71% 
184.000 577 368.000 25,669,000 125 48,669,000 66.89% 
185.000 1 578 185.000 25.854,000 124 48,794,000 67.06% 
186,000 1 579 186.000 26,040,000 123 48,918,000 67.23% 
187,000 1 580 187,000 26,227,000 122 49,041,000 67.40% 
189.000 1 581 189,000 26,416,000 121 49,285,000 67.73% 
190,000 1 582 190,000 26,606,000 120 49,406,000 67.90% 
191 ,000 1 583 191 ,000 26.797,000 119 49,526,000 68.07% 
195,000 1 584 195,000 26,992,000 118 50.002.000 68.72% 
196,000 3 587 588,000 27,580,000 115 50,120.000 68.88% 
203,000 588 203,000 27,783,000 114 50,925,000 69.99% 
204,000 589 204,000 27,987,000 113 5 1.039.000 70.15% 
207.000 590 207,000 28,194,000 112 51,378,000 70.61% 
209.000 591 209,000 28,403,000 111 51,602,000 70.92% 
210,000 592 210,000 28,613.000 110 51,713,000 71.07% 
212,000 594 424,000 29,037,000 108 51.933.000 71.37% 
213.000 595 213,000 29.250.000 107 52,04 1.000 71.52% 
216,000 596 216.000 29,466,000 106 52.362,000 71.96% 
219,000 598 438.000 29,904,000 104 52,680,000 72.40% 
220.000 599 220.000 30,124,000 103 52.784.000 72.54% 
221 ,000 601 442.000 30,566,000 101 52.887.000 72.68% 
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222,000 602 222,000 30,788,000 100 52,988,000 72.82% 
224,000 603 224,000 31,012,000 99 53,1 88,000 73.10% 
225,000 604 225,000 31,237,000 98 53,287,000 73.23% 
226,000 1 605 226,000 31,463,000 97 53,385,000 73.37% 
229,000 1 606 229,000 31,692,000 96 53,676,000 73.77% 
231 ,000 2 608 462,000 32,154,000 94 53,868,000 74.03% 
234,000 1 609 234,000 32,388,000 93 54,150,000 74.42% 
241,000 2 611 482,000 32,870,000 91 54,801,000 75.32% 
242,000 1 612 242,000 33,112,000 90 54,892,000 75.44% 
244,000 2 614 488,000 33,600,000 88 55,072,000 75.69% 
247,000 615 247,000 33,847,000 87 55,336,000 76.05% 
248,000 616 248,000 34,095,000 86 55,423,000 76. 17% 
255,000 617 255,000 34,350,000 85 56,025,000 77.00% 
260,000 1 618 260,000 34,610,000 84 56,450,000 77.58% 
265,000 1 619 265,000 34,875,000 83 56,870,000 78.16% 
267,000 3 622 801,000 35,676,000 80 57,036,000 78.39% 
268,000 1 623 268,000 35,944,000 79 57,116,000 78.50% 
271,000 1 624 271,000 36,215,000 78 57,353,000 78.82% 
275,000 1 625 275,000 36,490,000 77 57,665,000 79.25% 
279,000 1 626 279,000 36,769,000 76 57,973,000 79.67% 
280,000 1 627 280,000 37,049,000 75 58,049,000 79.78% 
281,000 1 628 281,000 37,330,000 74 58,124,000 79.88% 
285,000 1 629 265,000 37,615,000 73 58,420,000 80.29"A. 
290,000 1 630 290,000 37,905,000 72 58,785,000 80.79% 
293,000 631 293,000 38,198,000 71 59,001,000 81.09"k 
296,000 632 296,000 38,494,000 70 59,214,000 81.38% 
298,000 633 298,000 38,792,000 69 59,354,000 81.57% 
301 ,000 1 634 301,000 39,093,000 68 59,561,000 81.86% 
302,000 1 635 302,000 39,395,000 67 59,629,000 81.95% 
304,000 2 637 608,000 40,003,000 65 59.763,000 82.13% 
315,000 1 638 315,000 40,318,000 84 60,478,000 83.12% 
316,000 639 316,000 40,634,000 63 60,542,000 83.21% 
320,000 640 320,000 40,954,000 62 60,794,000 83.55% 
321,000 641 321,000 41 ,275,000 61 60,856.000 83.64% 
325,000 642 325,000 41,600,000 60 61 ,100,000 83.97% 
326,000 643 326,000 41,926,000 59 61,160,000 84.05% 
327,000 644 327,000 42,253,000 58 61.219,000 84.14% 
332,000 645 332,000 42,585,000 57 61 ,509,000 84.53% 
333,000 646 333.000 42.918,000 56 61 ,566,000 84.61% 
335,000 647 335,000 43,253,000 55 61,678,000 84.77% 
343,000 648 343,000 43,596,000 54 62,118,000 85.37% 
346,000 649 346,000 43,942,000 53 62.280,000 85.59% 
350,000 650 350,000 44,292,000 52 62,492,000 85.89% 
353,000 651 353,000 44,645,000 51 62,648,000 86.10% 
355.000 652 355.000 45,000,000 50 62,750.000 86.24% 
356,000 654 712,000 45.712.000 48 62,800,000 88.31% 
358,000 655 358,000 46,070,000 47 62,896,000 88.44% 
365,000 656 365,000 46,435,000 46 63,225,000 86.89% 
373,000 657 373,000 46,808,000 45 63,593.000 87.40% 
391,000 658 391 ,000 47,199,000 44 64,403,000 88.51% 
395,000 659 395,000 47,594,000 43 64,579,000 88.75% 
398,000 660 398,000 47,992,000 42 64.708.000 88.93% 
399,000 661 399,000 48,391,000 41 64.750.000 88.99% 
404,000 662 404,000 48,795,000 40 64,955,000 89.27% 
405,000 663 405,000 49,200,000 39 64,995,000 89.33% 
407,000 664 407.000 49,607,000 38 65.073,000 89.43% 
410,000 665 410,000 50,017,000 37 65,187,000 89.59% 
412,000 666 412,000 50.429,000 36 65,261 ,000 89.69% 
415,000 668 830,000 51,259,000 34 65,369,000 89.84% 
427.000 669 427,000 51,686,000 33 65,777,000 90.40% 
438,000 670 438,000 52,124,000 32 66,140,000 90.90% 
440,000 1 671 440,000 52,564,000 31 66,204,000 90.99% 
443,000 1 672 443,000 53,007,000 30 66,297,000 91.11% 
447,000 1 673 447,000 53,454,000 29 66.417,000 91.28% 
454,000 2 675 908,000 54,362,000 27 66,620,000 91.56% 
456,000 676 456,000 54,818,000 26 66,674,000 91.63% 
464,000 677 464,000 55,282,000 25 66,882,000 91.92% 
467,000 678 467,000 55,749,000 24 66,957,000 92.02% 
481,000 679 481 ,000 56.230,000 23 67,293,000 92.48% 
482,000 680 482,000 56,712.000 22 67,316,000 92.52% 
501 ,000 681 501.000 57,213,000 21 67,734,000 93.09% 
505,000 682 505,000 57,718,000 20 67,818,000 93.21% 
515,000 683 515,000 58,233,000 19 68,018,000 93.48% 
548,000 664 548,000 58,781,000 18 68,645,000 94.34% 
549,000 685 549,000 59,330,000 17 68,663,000 94.37% 
553,000 666 553,000 59,883,000 16 68,731,000 94.46% 
558,000 687 558,000 60,441,000 15 68,811,000 94.57% 
571,000 666 571,000 61 ,012.000 14 69,006,000 94.84% 
586,000 689 588,000 61,598,000 13 69,216,000 95.13% 
592,000 690 592,000 62,190,000 12 69,294,000 95.23% 
603,000 691 603,000 62,793,000 11 69,426,000 95.42% 
631,000 692 631,000 63,424,000 10 69,734,000 95.84% 
704,000 693 704,000 64,128,000 70,464,000 96.84% 
707,000 694 707,000 64,835,000 70,491 ,000 96.88% 
711,000 695 711,000 65,546,000 70,523,000 96.92% 

2" GenW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

738,000 
762.000 
942,000 
994,000 

1,153,000 
1,2$,000 
1,331 ,000 

696 
697 
698 
699 
700 
701 
702 

738,000 
762,000 
942,000 
994,000 

1,153,000 
1.296,000 
1,331 ,000 

66,284,000 
67,046,000 
67,988,000 
68,982,000 
70,135,000 
71,431,000 
72,762,000 

2" Gen W 

6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

70,712,000 
70,856,000 
71.756.000 
71,964,000 
72.441 .000 
72.727,000 
72.762,000 

Schedule: E-14 
Page 21 of 65 

97.18% 
97.38% 
98.62% 
98.90% 
99.56% 
99.95% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11- 12.31 .11 

Water (x] «SeHer (] 
Prriod: Jaury 1. 2013 - Oecerber 31 , 2013 
CUSomer Oass: Gerlera! Service 

(1) (2) 

Con9JIT'!ltion Nurrt>er of 
Leva Bills 

14.000 2 
15.000 1 
17.000 1 
19,000 2 
20.000 1 
21 ,000 1 
22,000 1 
23,000 1 
26,000 1 
27.000 1 
30,000 1 
37,000 1 
38,000 1 
44,000 1 
50,000 1 
51 ,000 2 
54,000 1 
68,000 1 
74,000 1 
77,000 1 
278,000 1 
288,000 1 
292,000 1 
297,000 1 
301 ,000 1 
307,000 1 
310,000 1 
316,000 1 
335,000 1 
340,000 1 
348,000 1 
361 ,000 1 
368,000 2 
370.000 1 
374,000 1 
394,000 2 
478,000 1 
500,000 1 
512,000 1 
519.000 1 
528,000 1 
614,000 1 

1,287,000 1 
1,323.000 1 
1,348,000 1 
1,570.000 1 
1,752.000 1 
1,799,000 1 
1,896,000 1 
1,911 ,000 1 
1.926,000 I 
2,026,000 1 
2.097,000 1 
2,114,000 1 

(3) (4) 
Gallons 

Cucrul alive Con9Jmed 
Bills pn21 

2 28,000 
3 15,000 
4 17,000 
6 38,000 
7 20.000 
8 21,000 
9 22,000 

10 23,000 
11 26,000 
12 27,000 
13 30,000 
14 37.000 
15 38,000 
16 44,000 
17 50,000 
19 102.000 
20 54,000 
21 68,000 
22 74,000 
23 77,000 
24 278,000 
25 288,000 
26 292,000 
27 297,000 
28 301 ,000 
29 307,000 
30 310,000 
31 316,000 
32 335,000 
33 340,000 
34 348,000 
35 361 ,000 
37 736,000 
38 370,000 
39 374,000 
41 788,000 
42 478,000 
43 500,000 
44 512.000 
45 519.000 
46 528,000 
47 614,000 
48 1287,000 
49 1,323.000 
so 1,348,000 
51 1,570.000 
52 1.752.000 
53 1,799,000 
54 1,896.000 
55 1.911,000 
56 1,926,000 
57 2,026,000 
56 2.097,000 
59 2,114,000 

(S) (6) 

Currulalive Reversed 
Gallons Bills 

28,000 57 
43,000 56 
60,000 55 
98,000 53 

118,000 52 
139,000 51 
161.000 50 
184,000 49 
210,000 48 
237,000 47 
267,000 46 
304,000 45 
342,000 44 
386,000 43 
436,000 42 
538,000 40 
592,000 39 
660,000 38 
734.000 37 
811,000 36 

1,089,000 35 
1,377,000 34 
1,669,000 33 
1,966,000 32 
2,267,000 31 
2,574,000 30 
2,884,000 29 
3,200,000 28 
3,535,000 27 
3,875,000 26 
4,223,000 25 
4,564,000 24 
5,320,000 22 
5,690,000 21 
6,064,000 20 
6,852,000 18 
7,330,000 17 
7,830,000 16 
8,342,000 15 
8,861 ,000 14 
9,389,000 13 

10,003,000 12 
11.290.000 11 
12.613.000 10 
13.961 ,000 9 
15,531 .000 8 
17.283,000 7 
19.082.000 6 
20,978,000 5 
22.889.000 4 
24,815,000 3 
26.841,000 2 
28,938,000 1 
31 ,052,000 0 

3"GenW 

Florida Public Service Commission 

(7) 
Consolidated 

Fa::t« 
IIP1' !611+!51! 

826,000 
883,000 
995,000 

1,105,000 
1.158,000 
1.210,000 
1,261,000 
1,311.000 
1,458,000 
1,506,000 
1,647,000 
1,969,000 
2,014,000 
2.278,000 
2,536,000 
2.578,000 
2,698,000 
3,244,000 
3.472.000 
3,583,000 

10,819,000 
11,169,000 
11,305,000 
11.470,000 
11,598,000 
11,784,000 
11,874,000 
12.048,000 
12,560,000 
12,715,000 
12.923.000 
13,248,000 
13,416,000 
13,460,000 
13.544,000 
13,944,000 
15,456,000 
15,830,000 
16.022,000 
16.127.000 
16.253.000 
17,371,000 
25.447,000 
25.843.000 
26,093,000 
28.091,000 
29,547,000 
29,876.000 
30.458.000 
30.533.000 
30,593,000 
30.893.000 
31,035.000 
31,052.000 

Schedule: E-14 
Page 22 of65 

Prep;o-er: Oamm Pitt! 

Meter Sze: 3" 

(8) 

Percentage 
of Total 

2.66% 
2.84% 
320% 
3.56% 
3.73% 
3.90% 
4.06% 
4.22% 
4.70% 
4.85% 
5.30% 
6.34% 
6.49% 
7.34% 
8.17% 
8.30% 
8.69% 

10.45% 
11.18% 
11 .54% 
34.84% 
35.97% 
36.41% 
36.94% 
37.35% 
37.95% 
38.24% 
38.8D"k 
40.51% 
40.95% 
41.62% 
42.66% 
43.20% 
43.35% 
43.62% 
44.91% 
49.77% 
50.98% 
51 .60% 
51 .94% 
52.34% 
55.94% 
81.95% 
8322% 
84.03% 
90.46% 
95.15% 
96.21% 
98.09% 
98.33% 
98.52% 
99.49% 
99.95% 

100.0D"k 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

W<ler [x) 01: Sewer [ ) 
Period: J<nJa-y 1, 2013- Decerrba' 31 , 2013 
Cu~~Xn~~r a ass: Genera Stnlice 

(1) (2) 

ConSJmptlon NuntlE!" or 
Level Bills 

8,000 1 
30,000 1 
32,000 1 
43,000 1 
46,000 1 
54,000 1 
70,000 1 
73,000 1 
97,000 2 
102.000 2 
109,000 1 
110,000 1 
113.000 1 
115,000 1 
117,000 2 
118.000 1 
121.000 1 
122,000 2 
123,000 1 
125.000 1 
130.000 1 
136,000 1 
142,000 1 
143,000 1 
146,000 1 
151 ,000 1 
152,000 1 
158,000 1 
173,000 1 
204,000 2 
354,000 1 

(3) (4) 
Gallons 

Currul alive Conrumed 
Bills pn21 

1 8,000 
2 30.000 
3 32,000 
4 43,000 
5 46,000 
6 54,000 
7 70,000 
8 73,000 

10 194,000 
12 204,000 
13 109,000 
14 110,000 
15 113,000 
16 115,000 
18 234,000 
19 118,000 
20 121,000 
22 244,000 
23 123.000 
24 125,000 
25 130,000 
26 136,000 
27 142,000 
28 143,000 
29 146,000 
30 151,000 
31 152,000 
32 158,000 
33 173,000 
35 408,000 
36 354,000 

(5) (6) 

Cumulative Reversed 
Gallons Bills 

8,000 35 
38,000 34 
70,000 33 

113,000 32 
159,000 31 
213,000 30 
283,000 29 
356,000 28 
550,000 26 
754,000 24 
863,000 23 
973,000 22 

1,086,000 21 
1,201,000 20 
1,435,000 18 
1,553,000 17 
1,674,000 16 
1,918,000 14 
2,041,000 13 
2,166,000 12 
2.296.000 11 
2,432,000 10 
2,574,000 9 
2,717,000 8 
2,863,000 7 
3,014,000 6 
3,166,000 5 
3,324,000 4 
3,497,000 3 
3,905,000 1 
4.259,000 0 

4" Gen W 

Florida Public SeNice Commission 

(7) 
Consoli daled 

Fa:tOI: 
11Pn61]+(5)) 

288,000 
1,058,000 
1.126,000 
1,489,000 
1,585,000 
1,833,000 
2,313,000 
2,400,000 
3,072.000 
3,202.000 
3,370,000 
3,393.000 
3,459,000 
3,501,000 
3.541 ,000 
3,559.000 
3,610,000 
3,626,000 
3,640,000 
3,666,000 
3.726,000 
3.792,000 
3,852,000 
3,861,000 
3,885,000 
3,920.000 
3,926.000 
3,956,000 
4,016,000 
4,109,000 
4.259,000 

Schedule: E-14 
Page 23 of65 

Pr~er. DaTi en Pitt 

Meter Size: 4" 

(8) 

Percentage 
ofTota 

6.76°A 
24.84% 
26.44% 
34.96% 
37.22% 
43.04% 
54.31% 
56.35% 
72.13% 
75.18% 
79.13% 
79.67% 
8122% 
8220% 
83.14% 
83.56% 
84.76% 
85.14% 
85.47% 
86.08% 
87.49% 
89.03% 
90.44% 
90.66% 
91 .22% 
92.04% 
92.18% 
92.89% 
94.29% 
96.48% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 -12.31 .11 

Wale- (x] or SeNe- I] 
Pe-i od: J<roa-y 1, 2013 - Oecartle" 31, 2013 
CuslornE!" Oass: Gene'"a Service 

(1) (2) 

ConSJI"Il)lion NurrtJEr of 
Levs Bills 

226,000 1 
260,000 1 
280.000 1 
335,000 1 
399,000 1 
429,000 1 
457,000 1 
489,000 I 
526,000 I 
594,000 1 
701 ,000 1 
739,000 1 
748,000 1 

2,026,000 1 
2,203,000 1 
2.9n.ooo 1 
3,267,000 1 
3,473.000 1 
3,700,000 1 
4,054,000 1 
4,229.000 1 
4,443.000 1 
4,542,000 1 
5,437,000 

(3) (4) 
Galons 

Currulative Con9JITled 
Bills (1)" ~2) 

1 226,000 
2 260,000 
3 280,000 
4 335,000 
5 399,000 
6 429,000 
7 457,000 
8 489,000 
9 526,000 

10 594,000 
11 701,000 
12 739.000 
13 748,000 
14 2,026,000 
15 2.203,000 
16 2,977,000 
17 3,267,000 
18 3,473,000 
19 3,780,000 
20 4,054,000 
21 4,229,000 
22 4,443,000 
23 4.542.000 
24 5.437,000 

(5) (6) 

Currulative Reve-!al 
Galons Bills 

226,000 23 
486,000 22 
766,000 21 

1,101,000 20 
1,500,000 19 
1,929,000 18 
2,386,000 17 
2,875,000 16 
3,401 ,000 15 
3,995,000 14 
4,696,000 13 
5,435,000 12 
6,183,000 11 
8,209,000 10 

10,412.000 9 
13,389,000 8 
16,656,000 7 
20,129,000 6 
23,909,000 5 
27.963.000 4 
32.192,000 3 
36,635.000 2 
41,177,000 1 
46.614,000 0 

6" Genw 

Florida Public Service Commission 

(7) 
Consolidated 

Fa:::lor 
IH 1 )"(611 •(511 

5,424,000 
6,206,000 
6,646,000 
7,801,000 
9,081,000 
9,651,000 

10,155,000 
10,699,000 
11,291,000 
12,311,000 
13.809,000 
14,303,000 
14,411,000 
28,469,000 
30,239,000 
37,205,000 
39,525,000 
40,967,000 
42,809,000 
44,179,000 
44,879,000 
45,521 ,000 
45,719,000 
46,614,000 

Schedule: E-14 
Page 24 of65 

A"epa-er: OwriEI"l AU 

Mete- 9ze: 6" 

(8) 

Pe"OO'llage 
ofTola 

11.64% 
13.31% 
14.26% 
16.74% 
19.48% 
20.70% 
21.79% 
22.95% 
24.22",{, 
26.41% 
29.62% 
30.68% 
30.92% 
61.07% 
64.87% 
79.82% 
84.79% 
87.89% 
91.84% 
94.78% 
96.28% 
97.66% 
98.08% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .1 1 

wae- [x] or SeNe- [I 
Pa-iod: Jaluay 1, 2013 • Docerrber 31 , 2013 
Customer Class: Bulk 

(1) (2) 

Conrurrption Nurrbe" of 
Level Bills 

319,000 
358,000 
377,000 
414,000 
420,000 
449,000 
463,000 
474,000 
543.000 
548,000 
567,000 
667,000 

(3) (4) 
Galons 

Currulative Conrumed 
Bills (1)"(2) 

319,000 
358,000 
377,000 
414,000 
420,000 
449.000 
463,000 
474,000 
543,000 
548.000 
567,000 
667,000 

(5) (6) 

Currulaive Reve-9'>:1 
Galons Bills 

319,000 
677,000 

1,054,000 
1,468,000 
1,888,000 
2,337,000 
2,800,000 
3,274,000 
3,817,000 
4,365,000 
4,932,000 
5,599,000 

4" W Bulk - E-14 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Florida Public Service Commission 

(7) 
Consolidated 

Fa:tor 
(((1)"(6)]+{5)] 

319,000 
677,000 

1,054,000 
1,466,000 
1,888,000 
2,337,000 
2,800,000 
3.274,000 
3,817,000 
4,365,000 
4,932,000 
5,599,000 

Schedule: E-14 
Page 25 of 65 

Prepae-: DaTi en Pi It 

Mete- Sze: 4" Bulk 

(8) 

Pe-cmt<ge 
of Total 

5.70% 
12.09% 
18.82% 
26.22% 
33.72% 
41.74% 
50.01 % 
58.47% 
88.17% 
77.96% 
88.09% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 -12.31 .11 

WEt.ff [xJ or &N<ff I I 
Period: Jalua-y 1, 2013 . DecEJTIJer 31 , 2013 
Custornff Class; Bulk 

(1) (2) 

Cons..rrption Nu!Tber of 
level Bills 

2,000 1 
3,000 3 
4,000 1 
5,000 1 
11 ,000 1 
18,000 1 
73,000 1 
79,000 1 

109,000 1 
136,000 1 
217,000 1 
305,000 1 
310,000 1 
360,000 1 
641,000 1 
737,000 1 
8 10,000 1 

1,026,000 1 
1,131,000 1 
1,203,000 1 
1,846,000 1 
4,042,000 1 
4,311,000 1 
4,352,000 1 
4,739,000 1 
4,863,000 1 
5,303,000 1 
5,594,000 1 
5,967,000 1 

11 ,074,000 1 - -

(3) (4) 
Galons 

Currulaive Conrumed 
Bills <1n21 

1 2,000 
4 9,000 
5 4,000 
6 5,000 
7 11,000 
8 18,000 
9 73,000 

10 79,000 
11 109,000 
12 136,000 
13 217,000 
14 305,000 
15 310,000 
16 360.000 
17 641 ,000 
18 737,000 
19 810,000 
20 1,026,000 
21 1,131,000 
22 1,203,000 
23 1,846,000 
24 4,042,000 
25 4,31 1,000 
26 4,352,000 
27 4,739,000 
28 4,863,000 
29 5,303,000 
30 5,594,000 
31 5,967,000 
32 11,074,000 

(5) (6) 

Currulaive Revffsed 
Galons Bills 

2,000 31 
11,000 28 
15,000 27 
20,000 26 
31,000 25 
49,000 24 

122,000 23 
201,000 22 
310,000 21 
446,000 20 
663,000 19 
968,000 18 

1,278,000 17 
1,638,000 16 
2,279,000 15 
3,016,000 14 
3,826,000 13 
4,852,000 12 
5,983,000 11 
7,186,000 10 
9,032,000 9 

13,074,000 8 
17,385,000 7 
21 ,737,000 6 
26,476,000 5 
31,339,000 4 
36,642,000 3 
42,236,000 2 
48,203,000 1 
59,277,000 0 

a· w Bulk . E-14 

Florida Public Service Commission 

(7) 
Consolidaed 

Factor 
IIP l . (6!J ~5lJ 

64,000 
95,000 

123,000 
150,000 
306,000 
481,000 

1,801,000 
1,939,000 
2,599,000 
3,166,000 
4,786,000 
6,458,000 
6,548,000 
7,398,000 

11,894,000 
13,334,000 
14,356,000 
17,164,000 
18,424,000 
19,216,000 
25,646,000 
45,410,000 
47,562,000 
47,849,000 
50,171,000 
50,791,000 
52,551,000 
53,424,000 
54,170,000 
59,277,000 

Schedule: E-14 
Page 26 of65 

Pr~ff: Da-ri e1 PItts 

Metff Sze: 8'' Bulk 

(8) 

Pffantage 
ofTota 

0.11% 
0.16% 
0.21% 
0.25% 
0.52% 
0.8 1% 
3.04% 
3.27% 
4.38% 
5.34% 
8.07% 

10.89% 
11.05% 
12.48% 
20.07% 
22.49% 
24.22% 
28.96% 
31.08% 
32.42"k 
43.26% 
76.61% 
8024% 
80.72% 
84.64% 
85.66% 
88.65% 
90.13% 
91.38% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11- 12 .31 .11 

W<J.er [ ] or SeHer [x] 
Peiod: Ja1ua'y 1, 2013- Dec:arbe' 31. 2013 
Cu!lomer a ass: GEneral Service 

(1) (2) 

ConSJIT'!llion NumbS' of 
Level Bills 

0 147 
1,000 175 
2,000 118 
3,000 66 
4,000 50 
5,000 58 
6,000 36 
7,000 23 
8 ,000 25 
9,000 25 
10.000 20 
11,000 15 
12,000 14 
13,000 16 
14,000 21 
15,000 16 
16,000 10 
17.000 11 
18,000 7 
19.000 6 
20.000 7 
21.000 2 
22.000 5 
23,000 6 
24,000 4 
25.000 2 
26,000 4 
27,000 4 
28,000 4 
29,000 1 
31,000 3 
32,000 1 
33,000 1 
34,000 1 
35,000 3 
36,000 3 
37,000 3 
38,000 1 
39,000 4 
40,000 1 
4 1,000 1 
42,000 2 
43,000 3 
44,000 1 
45,000 1 
46,000 3 
47,000 1 
48.000 2 
49,000 1 
50,000 2 
51,000 5 
52,000 1 
53,000 2 
56,000 1 
57,000 2 
58,000 2 
59,000 1 
60,000 2 
61,000 2 
63,000 1 
66,000 1 
67,000 1 
68,000 1 
77.000 1 
94,000 1 

(3) (4) 
Gallons 

Currulative Con9Jrred 
Bills (1)" (2) 

147 0 
322 175,000 
440 236,000 
506 198,000 
556 200,000 
614 290,000 
650 216,000 
673 161,000 
698 200,000 
723 225,000 
743 200.000 
758 165.000 
772 168,000 
788 208,000 
809 294,000 
825 240,000 
835 160,000 
846 187,000 
853 126,000 
859 114,000 
866 140,000 
868 42,000 
873 ttO.OOO 
879 138.000 
883 96,000 
885 50.000 
889 104,000 
893 108,000 
897 112,000 
898 29,000 
901 93,000 
902 32,000 
903 33,000 
904 34,000 
907 105,000 
910 108,000 
913 111,000 
914 38,000 
918 156,000 
919 40,000 
920 41,000 
922 84,000 
925 129,000 
926 44,000 
927 45,000 
930 138,000 
931 47,000 
933 96,000 
934 49,000 
936 100,000 
941 255,000 
942 52,000 
944 106,000 
945 56,000 
947 114,000 
949 116,000 
950 59.000 
952 120,000 
954 122,000 
955 63,000 
956 66,000 
957 67,000 
958 68,000 
959 77.000 
960 94,000 

(5) (6) 

Currulaive Reve-sed 
Gallons Bills 

0 813 
175,000 638 
4 11,000 520 
609,000 454 
809,000 404 

1,099,000 346 
1,315,000 310 
1,476,000 287 
1,676,000 262 
1,901 ,000 237 
2.101 .000 217 
2.266,000 202 
2.434.000 188 
2,642,000 172 
2,936,000 151 
3,176,000 135 
3,336,000 125 
3,523,000 114 
3,649,000 107 
3,763,000 101 
3,903,000 94 
3,945,000 92 
4.055.000 87 
4,193,000 81 
4.289.000 77 
4,339,000 75 
4,443,000 71 
4,551 ,000 67 
4,663,000 63 
4,692,000 62 
4,785,000 59 
4,817,000 58 
4,850,000 57 
4,884,000 56 
4.989,000 53 
5,097,000 50 
5,208,000 47 
5,246,000 46 
5,402,000 42 
5,442,000 41 
5,483,000 40 
5,567,000 38 
5,696,000 35 
5,740,000 34 
5,785,000 33 
5,923,000 30 
5,970,000 29 
6,066,000 27 
6,115,000 26 
6.215,000 24 
6,470,000 19 
6,522.000 18 
6,628,000 16 
6,684,000 15 
6,798,000 13 
6,914,000 11 
6,973,000 10 
7,093,000 8 
7.215,000 6 
7,278,000 5 
7,344,000 4 
7,411,000 3 
7,479,000 2 
7,556,000 1 
7,650,000 0 

5-8" Gen WW 

Florida Public Service Commission 

(7) 
Consolidaled 

Factor 
IIP!. <6))•<SII 

0 
813,000 

1,451,000 
1,971,000 
2,425,000 
2,829,000 
3,175,000 
3.485.000 
3,772,000 
4,034,000 
4,271.000 
4.488.000 
4,690,000 
4,878,000 
5,050,000 
5.201.000 
5.336.000 
5,461 ,000 
5.575,000 
5,682,000 
5,783,000 
5,877,000 
5,969,000 
6.056,000 
6,137,000 
6,214,000 
6,289,000 
6,360,000 
6.427,000 
6,490,000 
6,614,000 
6,673,000 
6,731,000 
6.788.000 
6,844,000 
6,897,000 
6,947,000 
6,994,000 
7,040,000 
7,082,000 
7.123.000 
7,163,000 
7,201,000 
7,236,000 
7,270,000 
7,303,000 
7,333,000 
7,362,000 
7,389,000 
7.415,000 
7.439,000 
7.458,000 
7,476,000 
7,524,000 
7,539,000 
7,552,000 
7,563,000 
7.573.000 
7,581 ,000 
7,593,000 
7,608,000 
7,612,000 
7,615,000 
7.633,000 
7,650,000 

Schedule: E-14 
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Prepare-: Da"TiEJJ Pitts 

Meter9ze: 5lff' 

(8) 

PerCEntage 
of Total 

0.00% 
10.63% 
18.97% 
25.76% 
31.70'% 
36.98% 
4 1.50% 
45.56% 
49.31% 
52.73% 
55.83% 
58.67% 
61.31% 
63.76% 
66.01% 
67.99% 
69.75% 
71.39% 
72.88% 
7427% 
75.59% 
76.82% 
78.03% 
79.16% 
80.22% 
81.23% 
82.21% 
83.14% 
84.0 1% 
84.84% 
86.46% 
87.23% 
87.99% 
88.73% 
89.4Mb 
90.16% 
90.81% 
91 .42% 
92.03% 
92.58% 
93.11% 
93.63% 
94.13% 
94.59% 
95.03% 
95.46% 
95.86% 
96.24% 
96.59% 
96.93% 
97.24% 
97.49% 
97.73% 
98.35% 
98.55% 
98.72% 
98.86% 
98.99% 
99.10% 
9925% 
99.45% 
99.50% 
99.54% 
99.78% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12.31 .11 

Waer ( ) or Semr (x] 
Peiod: .Ja1u;ry 1, 2013- Drorrber 31 , 2013 
Cusorner a ass: GEnera Service 

(1) (2) 

Consurrption Nurrller of 
Leva Bills 

0 50 
1,000 99 
2,000 11 1 
3,000 66 
4,000 42 
5,000 41 
6,000 14 
7,000 9 
8,000 5 
9,000 6 
10,000 6 
11,000 16 
12,000 6 
13,000 5 
14,000 6 
15,000 6 
16,000 6 
17,000 2 
18,000 3 
19,000 7 
20,000 5 
21,000 7 
22,000 9 
23,000 9 
24,000 5 
25,000 4 
26,000 8 
27,000 2 
28,000 4 
29,000 6 
30,000 3 
31,000 2 
32,000 3 
33,000 4 
34,000 3 
35,000 5 
38,000 2 
39,000 1 
40,000 4 
42,000 1 
43,000 4 
44,000 4 
45,000 1 
46,000 2 
47,000 1 
48,000 2 
49,000 2 
51 ,000 2 
52,000 2 
53,000 1 
54,000 2 
56,000 1 
60,000 2 
61 ,000 2 
63,000 1 
69,000 2 
71 ,000 2 
73,000 2 
78,000 1 
79,000 1 
82,000 1 
85,000 1 
89,000 1 
95,000 1 
96,000 1 
98,000 1 
103,000 1 
108,000 1 
110,000 1 
112,000 1 
116,000 1 
117,000 1 
119,000 1 
128,000 1 
129,000 1 
134,000 1 

(3) (4) 
Galons 

Currulaive Consurred 
Bills (1)" (2! 

50 0 
149 99,000 
260 222,000 
326 198,000 
368 168,000 
409 205,000 
423 84,000 
432 63,000 
437 40,000 
443 54,000 
449 60,000 
465 176.000 
471 72,000 
476 65,000 
482 84,000 
488 90,000 
494 96,000 
496 34,000 
499 54,000 
506 133,000 
51 1 100,000 
518 147,000 
527 198,000 
536 207,000 
541 120,000 
545 100,000 
553 208,000 
555 54,000 
559 112,000 
565 174,000 
568 90,000 
570 62,000 
573 96,000 
577 132.000 
580 102,000 
585 175,000 
587 76,000 
588 39,000 
592 160,000 
593 42,000 
597 172,000 
601 176,000 
602 45,000 
604 92,000 
605 47,000 
607 96,000 
609 98,000 
611 102,000 
613 104,000 
614 53,000 
616 108,000 
617 56,000 
619 120,000 
621 122,000 
622 63,000 
624 138,000 
626 142,000 
628 146,000 
629 78,000 
630 79,000 
631 82,000 
632 85,000 
633 89,000 
634 95,000 
635 96,000 
636 98,000 
637 103,000 
638 108,000 
639 110,000 
640 112,000 
641 116,000 
642 117,000 
643 119,000 
644 128,000 
645 129,000 
646 134,000 

(5) (6) 

Currulative Rev..-500 
Galons Bills 

0 598 
99,000 499 

321,000 388 
519,000 322 
687,000 280 
892,000 239 
976,000 225 

1,039,000 216 
1,079,000 211 
1,133,000 205 
1,193,000 199 
1,369,000 183 
1.441,000 177 
1,506,000 172 
1,590,000 166 
1,680,000 160 
1,776,000 154 
1,810,000 152 
1,664,000 149 
1,997,000 142 
2,097,000 137 
2,244,000 130 
2,442,000 121 
2,649,000 112 
2,769,000 107 
2,869,000 103 
3,077,000 95 
3,131,000 93 
3,243,000 89 
3,417,000 83 
3,507,000 80 
3,569,000 78 
3,665,000 75 
3,797,000 71 
3,899,000 68 
4,074,000 63 
4,150,000 61 
4,189,000 60 
4,349,000 56 
4,391,000 55 
4,563,000 51 
4.739,000 47 
4,784,000 46 
4,876,000 44 
4,923,000 43 
5,019,000 41 
5,117,000 39 
5,219,000 37 
5,323,000 35 
5,376,000 34 
5,484,000 32 
5,540,000 31 
5,660,000 29 
5,782,000 27 
5,845,000 26 
5,983,000 24 
6,125,000 22 
6,271.000 20 
6,349,000 19 
6,428,000 18 
6,510,000 17 
6,595,000 16 
6,684,000 15 
6,779,000 14 
6,875,000 13 
6,973,000 12 
7,076,000 11 
7,184,000 10 
7,294,000 9 
7,406,000 8 
7,522,000 7 
7,639,000 6 
7,758,000 5 
7,866,000 4 
8,015,000 3 
8,149,000 2 

1"GenWW 

Flo rida Public Service Commission 

(7) 
Consolidaoo 

Foctor 
[(( 1!"(6)j+(5!J 

0 
598,000 

1,097,000 
1.485,000 
1,807,000 
2,087,000 
2,326,000 
2,551,000 
2,767,000 
2,978,000 
3,183,000 
3,382,000 
3,565,000 
3,742,000 
3,914,000 
4,080,000 
4,240,000 
4,394,000 
4,546,000 
4,695,000 
4,837,000 
4,974,000 
5,104,000 
5,225,000 
5,337,000 
5,444,000 
5,547,000 
5,642,000 
5.735,000 
5,824,000 
5,907,000 
5,987,000 
6,065,000 
6,140,000 
6,21 1,000 
6,279,000 
6,468,000 
6,529,000 
6,589,000 
6.701,000 
6.756.000 
6,807,000 
6,854,000 
6,900,000 
6,944,000 
6,987,000 
7,028,000 
7,106,000 
7,143,000 
7,178,000 
7,212,000 
7,276,000 
7,400,000 
7.429,000 
7.483,000 
7,639,000 
7,687,000 
7,731,000 
7,831 ,000 
7,850,000 
7,904,000 
7,955,000 
8,019,000 
8,1 09,000 
8,123,000 
8,149,000 
8,209,000 
8,264,000 
8,284,000 
8,302,000 
8,334,000 
8,341,000 
8,353,000 
8,398,000 
8,402,000 
8,417,000 

Schedule: E-14 
Page 28 of65 

Prep;nr. Dan en Pitts 

Met..- Size: 1" 

(8) 

Percentage 
of Tota 

0.00% 
7.06% 

12.95% 
17.54% 
21 .34% 
24.65% 
27.47% 
30.13% 
32.68"Ao 
35.17% 
37.59% 
39.94% 
42.10% 
44.19% 
46.22% 
48.18% 
50.07% 
51.89% 
53.68% 
55.44% 
57.12% 
58.74% 
60.27% 
61.70% 
63.03% 
64.29% 
65.51% 
66.63% 
67.73% 
68.78% 
69.76% 
70.70% 
71.62% 
72.51% 
73.35% 
74.15% 
76.38% 
77.10% 
77.81% 
79.13% 
79.78% 
80.38% 
80.94% 
81.48% 
82.00% 
82.51% 
82.99% 
83.92% 
84.35% 
84.77% 
85.17% 
85.92% 
87.39% 
87.73% 
88.37% 
90.21% 
90.78% 
91.30% 
92.48% 
92.70% 
93.34% 
93.94% 
94.70% 
95.76% 
95.93% 
96.23% 
96.94% 
97.59% 
97.63% 
98.04% 
98.42% 
98.50% 
98.64% 
99.17% 
99.22% 
99.40% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

151,000 
168,000 

647 
648 

151,000 
168,000 

8,300,000 
8,468,000 

l"GenWW 

1 
0 

Florida Public Service Commission 

8,451,000 
8,468,000 

Schedule: E-14 
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99.80" .. , 
100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 -12.31 .11 

waer (]or &Mer (x] 
Period: J<nu<ry 1. 2013- Decerbe' 31, 2013 
Customer Class: General Service 

(1) (2) 

Cons..rrption Number of 
Level Bills 

0 1 
1,000 10 
2,000 7 
3,000 21 
4,000 18 
5,000 15 
6,000 6 
7,000 B 
8,000 15 
9,000 B 
10,000 8 
11,000 B 
12,000 3 
13,000 3 
14,000 3 
15,000 1 
16,000 4 
17,000 2 
18,000 6 
19.000 I 
20,000 4 
22.000 1 
23,000 2 
24,000 4 
25,000 2 
27,000 1 
28,000 3 
29,000 1 
30,000 2 
31,000 3 
32,000 3 
33,000 6 
34,000 1 
35,000 6 
36,000 3 
37,000 1 
38,000 7 
39,000 5 
40,000 3 
41 ,000 5 
42,000 1 
43,000 3 
44,000 2 
46,000 3 
47,000 3 
48,000 1 
50,000 1 
51,000 2 
58.000 2 
60,000 1 
61,000 1 
62,000 1 
63.000 1 
64,000 1 
66,000 1 
71,000 2 
72,000 2 
74,000 2 
77,000 2 
80,000 1 
81 ,000 3 
82.000 2 
84.000 2 
85,000 2 
86,000 2 
87,000 1 
91,000 1 
92,000 2 
94,000 2 
95,000 1 
96,000 2 
97,000 4 
98,000 1 
99.000 2 
101 ,000 1 
102,000 1 

(3) (4) 
Galons 

Currulaive Cons.rrEd 
Bills (1)"!2! 

1 0 
11 10,000 
18 14,000 
39 63,000 
57 72,000 
72 75,000 
78 36,000 
86 56,000 

101 120,000 
109 72.000 
117 80,000 
125 88,000 
128 36,000 
131 39,000 
134 42,000 
135 15,000 
139 64,000 
141 34,000 
147 108,000 
148 19,000 
152 80,000 
153 22,000 
155 46,000 
159 96,000 
161 50,000 
162 27.000 
165 84,000 
166 29,000 
168 60,000 
171 93,000 
174 96,000 
180 198,000 
181 34,000 
187 210,000 
190 108,000 
191 37,000 
198 266,000 
203 195,000 
206 120,000 
211 205.000 
212 42.000 
215 129,000 
217 88,000 
220 138,000 
223 141 ,000 
224 48,000 
225 50,000 
2.27 102.000 
229 116,000 
230 60,000 
231 61,000 
232 62.000 
233 63,000 
234 64,000 
235 66,000 
237 142,000 
239 144,000 
24t 148,000 
243 154,000 
244 80.000 
247 243,000 
249 164,000 
251 168,000 
253 170,000 
255 172,000 
256 87.000 
257 91,000 
259 184,000 
261 188,000 
262 95,000 
264 192,000 
268 388,000 
269 98,000 
271 198,000 
272 101,000 
273 102,000 

(5) (6) 

Currultl.ive Rever.m 
Gallons Bills 

0 287 
10,000 2n 
24,000 270 
87,000 249 

159,000 231 
234,000 216 
270,000 210 
326,000 202 
446,000 187 
518,000 179 
598,000 171 
686,000 163 
722,000 160 
761,000 157 
803,000 154 
818.000 153 
882.000 149 
916,000 147 

1,024,000 141 
1,043,000 140 
1,123,000 136 
1.145,000 135 
1,191,000 133 
1,287,000 129 
1,337,000 127 
1.364,000 126 
1,446,000 123 
1.477.000 122 
1,537.000 120 
1,630,000 117 
1.726,000 114 
1,924,000 108 
1.958,000 107 
2,168,000 101 
2,276.000 98 
2,313,000 97 
2,579,000 90 
2.774,000 85 
2,894,000 82 
3,099,000 77 
3,141,000 76 
3,270,000 73 
3,358,000 71 
3.496.000 68 
3,637.000 65 
3,685,000 64 
3,735,000 63 
3,837.000 61 
3,953,000 59 
4,013,000 58 
4,074,000 57 
4,136,000 56 
4,199.000 55 
4,263,000 54 
4,329,000 53 
4,471,000 51 
4,615,000 49 
4,763,000 47 
4,917,000 45 
4,997,000 44 
5.240,000 41 
5,404,000 39 
5,572,000 37 
5,742,000 35 
5,914,000 33 
6,001.000 32 
6,092,000 31 
6,276,000 29 
6.464,000 27 
6,559,000 26 
6,751 ,000 24 
7,139,000 20 
7,237,000 19 
7,435,000 17 
7,536,000 16 
7,638,000 15 

1.5"GenWW 

Florida Public Service Commission 

(7) 
Consolidaed 

Fa:tor 
IIP!"l6)J• !5)J 

0 
287,000 
564,000 
834,000 

1,083,000 
1,314,000 
1,530,000 
1,740,000 
1,942,000 
2,129,000 
2.308.000 
2.479,000 
2,642,000 
2,802,000 
2,959,000 
3,1 13,000 
3.266,000 
3.415,000 
3,562,000 
3.703,000 
3,843,000 
4,115,000 
4.250.000 
4,383,000 
4,512,000 
4,766.000 
4,892.000 
5,015,000 
5,137,000 
5.257,000 
5,374,000 
5,468,000 
5,596,000 
5,703,000 
5,804,000 
5,902,000 
5,999,000 
6,089,000 
6, 174,000 
6,256,000 
6,333,000 
6.409,000 
6,482,000 
6,624,000 
6,692,000 
6,757,000 
6,885,000 
6,948,000 
7.375,000 
7.493,000 
7.551.000 
7,608,000 
7,664,000 
7.719,000 
7,827,000 
8,092,000 
8,143,000 
8,241,000 
8,382,000 
8,517,000 
8,561,000 
8,602,000 
8,680,000 
8,717,000 
8.752,000 
8,785,000 
8.913,000 
8,944,000 
9,002,000 
9,029,000 
9,055,000 
9,079,000 
9,099,000 
9,118,000 
9,152,000 
9,168,000 

Schedule: E-14 
Page 30 of 65 

Prep;r-er: Da-rien Pitt 

Meter Sze: 1.5" 

(B) 

Percmtage 
of Total 

0.00% 
2.87% 
5.63% 
8.33% 

10.82% 
13.13% 
15.29% 
17.38% 
19.40% 
2127% 
23.06% 
24.n % 
26.40% 
27.99% 
29.56% 
31.10% 
32.63% 
34.12% 
35.59% 
37.00% 
38.40"A. 
41.11% 
42.46% 
43.79% 
45.08% 
47.62% 
48.88% 
50.10% 
51 .32% 
52.52"/o 
53.69% 
54.83% 
55.91 % 
56.98% 
57.99% 
58.97% 
59.94% 
60.84% 
61.68% 
62.50% 
63.27% 
64.03% 
64.76% 
66.18% 
66.86% 
67.51% 
68.79'* 
69.42% 
73.68% 
74.86% 
75.44 '* 
76.01% 
76.57% 
77.12% 
7820"A. 
80.85% 
81.36% 
82.34% 
83.74% 
85.09% 
85.53% 
85.94% 
86.72% 
87.09% 
87.44% 
87.77% 
89.05% 
89.36% 
89.94% 
90.21% 
90.47% 
90.71% 
90.91% 
91.10% 
91.44% 
91.60% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.1.11 -12.31 .11 Page 31 of 65 

105,000 1 274 105,000 7,743,000 14 9,213.000 92.05% 
106,000 2 276 212,000 7,955.000 12 9,227,000 92.19% 
107,000 1 277 107,000 8,062,000 11 9,239,000 92.31% 
108,000 1 278 108,000 8,170,000 10 9,250.000 92.42% 
109,000 2 280 218,000 8,388,000 8 9,260,000 92.52% 
116,000 2 282 232,000 8,620,000 6 9,316.000 93.08% 
125,000 283 125,000 8,745,000 5 9,370,000 93.62% 
129,000 284 129,000 8,874,000 4 9,390,000 93.82% 
130,000 285 130,000 9,004.000 3 9,394,000 93.86% 
186,000 286 186,000 9,190,000 2 9,562,000 95.53% 
368,000 287 368,000 9,558,000 1 9.926.000 99.17% 
451,000 288 451,000 10,009,000 0 10,009,000 100.00% 

1.5"GenWW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Water []or Se.lier [x] 
Peri od: Ja'lua-y 1, 2013 • Oecerrber 31, 2013 
Customer Class Genera Service 

{1) {2) 

Coo9J1TPlion Nurrberof 
LE>Jel Bills 

0 6 
1,000 11 
2,000 4 
3,000 5 
4,000 2 
5,000 14 
6,000 14 
7,000 8 
8,000 3 
9,000 7 
10,000 13 
11,000 10 
12,000 17 
13,000 9 
14,000 2 
15,000 7 
16,000 6 
17,000 5 
18,000 4 
19,000 5 
20,000 12 
21 ,000 9 
22,000 8 
23.000 8 
24,000 10 
25,000 10 
26,000 11 
27,000 7 
28.000 6 
29.000 1 
30,000 5 
31 ,000 3 
32,000 3 
33,000 3 
34,000 1 
35,000 2 
36,000 1 
37,000 1 
38,000 1 
40,000 1 
41.000 4 
42,000 2 
44,000 1 
45,000 2 
49,000 2 
50,000 1 
51,000 1 
53,000 2 
54,000 1 
55,000 4 
56,000 1 
57.000 5 
58,000 1 
60,000 1 
61.000 2 
63,000 1 
64,000 2 
65,000 1 
66,000 3 
67,000 4 
68,000 1 
69,000 1 
70.000 3 
71,000 2 
72,000 4 
73,000 2 
76,000 1 
77,000 2 
84.000 2 
85,000 1 
86,000 3 
87,000 1 
95,000 1 
97.000 3 
100,000 3 
101,000 1 

{3) {4) 
Galons 

Currulaive Conrumed 
Bills (1)" (2) 

6 0 
17 11,000 
21 8,000 
26 15,000 
28 8,000 
42 70,000 
56 84,000 
64 56,000 
67 24,000 
74 63,000 
87 130,000 
97 110,000 

114 204,000 
123 117,000 
125 28,000 
132 105,000 
138 96,000 
143 85,000 
147 72,000 
152 95,000 
164 240,000 
173 189,000 
181 176,000 
189 184,000 
199 240,000 
209 250,000 
220 286,000 
227 189,000 
233 168,000 
234 29,000 
239 150,000 
242 93,000 
245 96,000 
248 99,000 
249 34,000 
251 70,000 
252 36,000 
253 37,000 
254 38,000 
255 40,000 
259 164,000 
261 84,000 
262 44,000 
264 90,000 
266 98,000 
267 50,000 
268 51 ,000 
270 106,000 
271 54,000 
275 220.000 
276 56,000 
281 285,000 
282 58,000 
283 60,000 
285 122,000 
286 63,000 
288 128,000 
289 65,000 
292 198,000 
296 268,000 
297 68,000 
298 69,000 
301 210,000 
303 142,000 
307 288.000 
309 146,000 
310 76,000 
312 154,000 
314 168,000 
315 85.000 
318 258,000 
319 87,000 
320 95,000 
323 291,000 
326 300,000 
327 101,000 

{5) {6) 

Currulative Reversed 
Galons Bills 

0 365 
11,000 354 
19,000 350 
34,000 345 
42,000 343 

112,000 329 
196,000 315 
252,000 307 
276,000 304 
339,000 297 
469,000 284 
579,000 274 
783,000 257 
900,000 248 
928,000 246 

1,033,000 239 
1,129,000 233 
1,214,000 228 
1.286,000 224 
1,381 ,000 219 
1,621 ,000 207 
1,810,000 198 
1,986,000 190 
2,170,000 182 
2,410,000 172 
2,660,000 162 
2,946,000 151 
3,135,000 144 
3,303,000 138 
3,332.000 137 
3,482,000 132 
3,575,000 129 
3,671.000 126 
3,770,000 123 
3,804,000 122 
3,874,000 120 
3,910,000 119 
3,947,000 118 
3,985,000 117 
4,025,000 11 6 
4,189,000 112 
4,273,000 110 
4,317,000 109 
4,407,000 107 
4,505,000 105 
4,555,000 104 
4,606,000 103 
4,712.000 101 
4,766,000 100 
4,986,000 96 
5,042,000 95 
5.327,000 90 
5,385,000 89 
5,445,000 88 
5,567,000 86 
5,630,000 85 
5,758,000 83 
5,823,000 82 
6,021,000 79 
6,289,000 75 
6,357,000 74 
6,426,000 73 
6,636,000 70 
6,778,000 68 
7,066,000 64 
7.212.000 62 
7.288,000 61 
7,442,000 59 
7,610,000 57 
7,695,000 56 
7,953,000 53 
8.040.000 52 
8,135,000 51 
8,426,000 48 
8,726,000 45 
8,827,000 44 

2" GenWVV 

Florida Public Service Commission 

{7) 
Consolidated 

Fa::tor 
ll<1l ' !6l!•<5ll 

0 
365,000 
719,000 

1,069,000 
1,414,000 
1,757,000 
2.086.000 
2,401,000 
2,708,000 
3,012,000 
3,309,000 
3,593,000 
3,867,000 
4,124,000 
4,372,000 
4,618,000 
4,857,000 
5,090,000 
5,318,000 
5,542,000 
5,761 ,000 
5,968,000 
6,166,000 
6,356,000 
6,538,000 
6,710,000 
6,872,000 
7,023.000 
7,167,000 
7,305,000 
7.442,000 
7,574,000 
7,703,000 
7,829,000 
7,952.000 
8,074,000 
8,194,000 
8,313,000 
8.431,000 
8,665,000 
8,781,000 
8,893,000 
9,1 13,000 
9,222,000 
9,650,000 
9,755,000 
9,859,000 

10,065,000 
10,166,000 
10,266,000 
10,362,000 
10.457,000 
10,547,000 
10,725,000 
10,813,000 
10,985,000 
11,070,000 
11.153,000 
11.235,000 
11,314,000 
11,389,000 
11,463,000 
11.536,000 
11,606,000 
11,674,000 
11,738,000 
11,924,000 
11,985,000 
12,398,000 
12,455,000 
12,511,000 
12,564,000 
12,980,000 
13,082,000 
13,226,000 
13.271.000 

Schedule: E-14 
Page 32 of65 

Prepa-er: Da-rien PHI' 

Meter Size: 2" 

(8) 

Percentage 
ot rota 

0.00% 
2.08% 
4.10% 
6.09% 
8.06% 

10.02% 
11.89% 
13.69% 
15.44% 
17.17% 
18.86% 
20.48"k 
22.04% 
23.51% 
24.92% 
26.33% 
27.69% 
29.02% 
30.32% 
31.59% 
32.84% 
34.02% 
35.15% 
36.23% 
37.27% 
38.25% 
39.17% 
40.04% 
40.86% 
41.64% 
42.42% 
43.18% 
43.91% 
44.63% 
45.33% 
46.03% 
46.71% 
47.39% 
48.06% 
49.40% 
50.06% 
50.70% 
51.95% 
52.57% 
55.01% 
55.61% 
56.20% 
57.38% 
57.95% 
58.52% 
59.07% 
59.61% 
60.12% 
61.14% 
61.64% 
62.62% 
63.11% 
63.58% 
64.05% 
64.50% 
64.92% 
65.35% 
65.76% 
66.16% 
66.55% 
66.91% 
67.97% 
68.32% 
70.68% 
71.00% 
71.32'k 
71.62% 
73.99% 
74.58% 
75.40% 
75.65% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.1.11 - 12.31.11 Page 33 of 65 

103,000 4 331 412.000 9.239,000 40 13,359,000 76.15% 
104,000 1 332 104,000 9,343,000 39 13.399.000 76.38% 
105,000 2 334 210,000 9,553,000 37 13.438,000 76.60% 
108,000 2 336 216,000 9,769,000 35 13.549.000 77.24% 
110,000 1 337 110,000 9,879,000 34 13,619,000 77.64% 
112.000 1 336 112.000 9,991 ,000 33 13,687,000 78.02% 
113.000 2 340 226,000 10.217,000 31 13,720,000 78.21% 
115.000 1 341 115,000 10,332,000 30 13,782,000 78.57% 
116,000 2 343 232.000 10,564,000 28 13,812,000 78.74% 
118,000 344 118,000 10,682.000 27 13,868.000 79.06% 
119,000 345 119,000 10,801,000 26 13,895,000 79.21% 
120.000 347 240,000 11,041,000 24 13,921,000 79.36% 
121,000 348 121,000 11,162,000 23 13,945,000 79.49% 
122.000 349 122,000 11 ,284,000 22 13,968,000 79.63% 
126.000 350 126,000 11.410,000 21 14,056.000 80.13% 
128.000 351 128.000 11 ,538,000 20 14,098,000 80.37% 
129,000 352 129,000 11,667.000 19 14.118,000 80.48% 
131,000 1 353 131.000 11.798.000 18 14,156,000 80.70% 
134.000 1 354 134,000 11,932,000 17 14,210,000 81.01% 
138,000 1 355 138,000 12,070.000 16 14,278,000 81.39% 
140,000 2 357 280,000 12,350,000 14 14.310,000 81.58% 
141.000 358 141,000 12,491,000 13 14,324,000 81 .66% 
145,000 359 145.000 12.636,000 12 14,376,000 81.95% 
158,000 360 158,000 12,794,000 11 14.532,000 82.84% 
182.000 361 182.000 12,976,000 10 14,796,000 84.35% 
183,000 362 183.000 13,159,000 9 14,806,000 84.40"A. 
185,000 363 185.000 13,344,000 8 14,824,000 84.51% 
186,000 364 186,000 13,530,000 7 14,832,000 84.55% 
187,000 365 187.000 13,717,000 6 14,839,000 84.59% 
192,000 366 192,000 13,909,000 5 14.869,000 84.76% 
201,000 367 201,000 14,1 10,000 4 14,914,000 85.02% 
244,000 368 244,000 14,354,000 3 15,086,000 86.00" .. 
704,000 369 704,000 15,058,000 2 16.466,000 93.87% 
1,153.000 370 1.153,000 16,211,000 1 17,364,000 98.99% 
1.331 ,000 371 1,331 ,000 17,542,000 0 17.542,000 100.00",(, 

2" Gen WW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Waer( 1 IX::IiNiet (x] 
Period: Ja1ua'y 1, 2013- DecerbEI' 31, 2013 
Cu&omer a ass: Genet~ Sffvioe 

(1) (2) 

Conssrption Nuniler of 
Level Bills 

14,000 2 
15,000 1 
17,000 1 
19,000 1 
20,000 1 
21,000 1 
22,000 1 
23,000 1 
27,000 1 
38,000 1 
44,000 1 
278,000 1 
288,000 1 
292,000 1 
297,000 1 
301,000 1 
307,000 1 
310,000 1 
316,000 1 
335,000 1 
340,000 1 
348,000 1 
361 ,000 1 
368,000 2 
370,000 1 
374,000 1 
394,000 2 
478,000 1 
500,000 1 
512,000 1 
519,000 1 
528,000 1 
614,000 1 

(3) (4) 
Gallons 

Currula i ve Consumed 
Bills (1t(2! 

2 28,000 
3 15.000 
4 17,000 
5 19,000 
6 20,000 
7 21,000 
8 22,000 
9 23,000 

10 27,000 
11 38,000 
12 44,000 
13 278,000 
14 288,000 
15 292,000 
16 297,000 
17 301,000 
18 307,000 
19 310,000 
20 316,000 
21 335,000 
22 340,000 
23 348,000 
24 361,000 
26 736,000 
27 370,000 
28 374,000 
30 788,000 
31 478,000 
32 500,000 
33 512,000 
34 519,000 
35 528,000 
36 614,000 

(5) (6) 

Currulaive Reversed 
Galons Bills 

28,000 34 
43,000 33 
60,000 32 
79,000 31 
99,000 30 

120,000 29 
142,000 28 
165,000 27 
192,000 26 
230,000 25 
274,000 24 
552,000 23 
840,000 22 

1,132,000 21 
1,429,000 20 
1,730,000 19 
2,037,000 18 
2,347,000 17 
2,663,000 16 
2,998,000 15 
3,338,000 14 
3,686,000 13 
4,047,000 12 
4,783,000 10 
5,153,000 9 
5,527,000 8 
6,315,000 6 
6,793,000 5 
7,293,000 4 
7,805,000 3 
8,324.000 2 
8,852,000 1 
9,466,000 0 

3"GenWW 

Florida Public Service Commission 

(7) 
Consolid~ed 

Fa::! IX 

![(1)'(6)]+(5)] 

504,000 
538,000 
604,000 
668,000 
699,000 
729,000 
758,000 
786,000 
894,000 

1,180,000 
1,330,000 
6,946,000 
7,176,000 
7.264,000 
7,369,000 
7,449,000 
7,563,000 
7,617,000 
7,719,000 
8,023,000 
8,098,000 
8,210,000 
8,379,000 
8,463,000 
8,483,000 
8,519,000 
8,679,000 
9,183.000 
9,293,000 
9,341,000 
9,362,000 
9,380,000 
9,466,000 

Schedule: E-14 
Page 34 of65 

PrEp<I"EI': Da-riEn Pill 

MeiEr Size: 3" 

(8) 

Percentage 
of Tota 

5.32% 
5.68% 
6.38% 
7.06% 
7.38% 
7.70% 
8.01% 
8.30"A. 
9.44% 

12.47% 
14.05% 
73.38% 
75.81% 
76.74% 
n.as% 
78.69% 
79.90% 
80.47% 
81.54% 
84.76% 
85.55% 
86.73% 
88.52% 
89.40% 
89.62% 
90.00% 
91 .69% 
97.01% 
98.17% 
98.68% 
98.90% 
99.09% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

waer [ 1 or Sewer [x] 
Period: J<nJay 1, 2013 - DElC8'Tbe- 31, 2013 
CuSorner a ass Genera Service 

(1) (2) 

C<lnsJrrl:>tion Nurrber of 
Level Bills 

8,000 1 
30,000 1 
32,000 1 
43,000 1 
46,000 1 
48,000 1 
54,000 3 
57,000 3 
58,000 1 
62,000 1 
63,000 1 
67,000 1 
70,000 2 
71 ,000 1 
73,000 1 
97,000 2 

102,000 2 
109,000 1 
110,000 1 
113,000 1 
115,000 1 
117,000 2 
118,000 1 
121,000 1 
122,000 2 
123,000 1 
125,000 1 
130,000 1 
136,000 1 
142,000 1 
143,000 1 
146,000 1 
151 ,000 1 
152,000 1 
158,000 1 
173,000 1 
204,000 2 
354,000 1 

(3) (4) 
Galons 

Culll.Jiaive Con9JI11ed 
Bills (1n2! 

1 8,000 
2 30,000 
3 32,000 
4 43,000 
5 46,000 
6 48,000 
9 162,000 

12 171,000 
13 58,000 
14 62,000 
15 63,000 
16 67,000 
18 140,000 
19 71 ,000 
20 73,000 
22 194,000 
24 204,000 
25 109,000 
26 110,000 
27 113,000 
28 115,000 
30 234,000 
31 118,000 
32 121,000 
34 244,000 
35 123,000 
38 125,000 
37 130,000 
38 136,000 
39 142,000 
40 143,000 
41 146,000 
42 151,000 
43 152,000 
44 158,000 
45 173,000 
47 408,000 
48 354,000 

(5) (6) 

Cumulaive Reversed 
Galons Bills 

8,000 47 
38,000 46 
70,000 45 

113,000 44 
159,000 43 
207,000 42 
389,000 39 
540,000 38 
598,000 35 
660,000 34 
723,000 33 
790.000 32 
930,000 30 

1,001 ,000 29 
1,074,000 28 
1,268,000 26 
1,472,000 24 
1,581 ,000 23 
1,691 ,000 22 
1,804,000 21 
1,919,000 20 
2,153,000 18 
2,271 ,000 17 
2.392.000 16 
2,636,000 14 
2,759,000 13 
2,884,000 12 
3,014,000 11 
3,150,000 10 
3,292,000 9 
3,435,000 8 
3,581,000 7 
3,732,000 6 
3,884,000 5 
4,042,000 4 
4,215,000 3 
4,623,000 1 
4,977,000 0 

4"GenWW 

Florida Public Service Commission 

(7) 
Conoolidaed 

Fa:tor 

ll!1r!6!J•(5!! 

384.000 
1.418,000 
1,510,000 
2,005,000 
2.137,000 
2,223,000 
2.475,000 
2.592,000 
2,628,000 
2.768,000 
2.802,000 
2.934,000 
3,030,000 
3,060,000 
3,118,000 
3.790,000 
3,920,000 
4,088,000 
4,111 ,000 
4,177,000 
4,219,000 
4,259,000 
4,277,000 
4,328,000 
4,344,000 
4,358,000 
4,384,000 
4,444,000 
4,510,000 
4,570,000 
4,579,000 
4,603,000 
4,638,000 
4,644,000 
4,674,000 
4,734,000 
4,827.000 
4,977,000 

Schedule: E-14 
Page 35 of 65 

Prepa-er: Daoim Pitt~ 

Meter Sze: 4" 

(8) 

PErcentage 
of Tota 

7.72% 
28.49% 
30.34% 
40.29% 
42.94% 
44.67% 
49.73% 
52.08% 
52.80"A> 
55.62% 
56.30"A> 
58.95% 
60.88% 
61.48% 
62.65% 
76.15% 
78.76% 
82.14% 
82.60% 
83.93% 
84.77% 
85.57% 
85.94% 
86.96% 
87.28% 
87.56% 
88.09% 
89.29% 
90.62% 
91.82% 
92.00% 
92.49% 
93.19% 
93.31% 
93.91% 
95.12% 
96.99% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Wa16'" ()or Se.-16'" (x) 
Peiod: ..la1ua"y 1, 2013- Dec:arb..- 31, 2013 
Customer Cl= General Service 

(1) (2) 

Con9Jrrp1ion Nurrber of 
Level Bills 

739,000 
2,026,000 
2,203,000 
2,977,000 
3,267,000 
3,473,000 
3,780,000 
4,054,000 
4,229,000 
4,443,000 
4,542,000 
5,437,000 

(3) (4) 
Galons 

Currulaive Conrurred 
Bills !1!"!2! 

1 739,000 
2 2,026,000 
3 2,203,000 
4 2,977,000 
5 3,267,000 
6 3,473,000 
7 3,780,000 
8 4,054,000 
9 4,229,000 

10 4,443,000 
11 4,542,000 
12 5.437,000 

(5) (6) 

Currulalive Rever !Ed 
Galons Bills 

739,000 
2.765,000 
4,968,000 
7,945,000 

11,21 2,000 
14,685,000 
18,465,000 
22,519,000 
26,748,000 
31,191,000 
35,733,000 
41,170,000 

6"GenWW 

11 
10 
9 
8 
7 
6 
5 
4 
3 
2 
I 
0 

Florida Public Service Commission 

(7) 
Consolidaled 

F~or 

11(1!. (6!1+(5!1 

8,868,000 
23,025,000 
24,795,000 
31,761,000 
34,081,000 
35,523,000 
37,365,000 
38.735,000 
39,435,000 
40,077,000 
40,275,000 
41,170,000 

Schedule: E- 14 
Page 36 of 65 

Pr~..-: Da-rien Pill 

Met..- Sze: 6" 

(8) 

P..-cenla;~e 
ofTota 

21.54% 
55.93% 
60.23% 
77.15% 
82.78% 
86.28% 
90.76% 
94.09"A. 
95.79% 
97.35% 
97.83% 

100.00% 



Bming Analysis Schedules 

Company: Sanlando Utilities Corp . 

Period: 7 .1.11 - 12.31.11 

Water (x) or &wer () 
Period: .la'lua'y 1, 2013- De:::errDer 31, 2013 
Customer Class: Multi Re9denti al 

(1) (2) 

Conurption Number of 
Level Bills 

0 4 
1,000 21 
2,000 34 
3,000 29 
4,000 33 
5,000 30 
6,000 18 
7,000 20 
8,000 6 
9,000 12 
10,000 17 
11,000 5 
12.000 6 
13,000 3 
14,000 3 
15,000 2 
16,000 2 
17,000 5 
18,000 3 
19,000 2 
23,000 2 
25,000 1 
42,000 2 
95,000 1 
125,000 1 
131,000 1 -

(3) (4) 
Gallons 

Cumulative Cons.med 
Bills {11"(2) 

4 0 
25 21 ,000 
59 68,000 
68 87,000 

121 132,000 
151 150,000 
169 108,000 
189 140,000 
195 48,000 
207 108,000 
224 170,000 
229 55,000 
235 72,000 
238 39,000 
241 42,000 
243 30,000 
245 32,000 
250 85,000 
253 54,000 
255 38,000 
257 46,000 
258 25,000 
260 84,000 
261 95,000 
262 125,000 
263 131,000 

(5) (6) 

Cumulative Reversed 
Gallons Bills 

0 259 
21 ,000 238 
89,000 204 

176,000 175 
308,000 142 
458,000 112 
586,000 94 
706,000 74 
754,000 68 
862,000 56 

1,032,000 39 
1,087,000 34 
1,159,000 28 
1,198,000 25 
1,240,000 22 
1,270,000 20 
1,302,000 18 
1,387,000 13 
1,441 ,000 10 
1,479,000 8 
1,525,000 6 
1,550,000 5 
1,634,000 3 
1,729,000 2 
1,854,000 1 
1,985,000 0 

5-8" Mulli Res W 

Florida Public Service Commission 

(7) 
Consolidaled 

Fa::tor 
([(11"(6!1+(5)1 

0 
259,000 
497,000 
701 ,000 
876,000 

1,018,000 
1,130,000 
1,224,000 
1,298,000 
1.366,000 
1,422,000 
1,461,000 
1,495,000 
1,523,000 
1,548,000 
1,570,000 
1.590,000 
1,608,000 
1,621,000 
1,631,000 
1,663,000 
1,675,000 
1,760,000 
1,919,000 
1,979,000 
1,985,000 

Schedule: E-14 
Page 37 of 55 

Prep<rer: Da-rien Pill 

Meter 9ze: 5/ff' 

(8) 

PErcentage 
of Total 

0.00% 
13.05% 
25.04% 
35.31% 
44.13% 
51.28% 
56.93% 
61.66% 
65.39% 
68.82% 
71.64% 
73.60% 
75.31% 
76.73% 
77.98% 
79.09% 
80.10% 
81.01% 
81.66% 
82.17% 
83.78% 
84.38% 
88.66% 
96.68% 
99.70% 

100.00% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 

Period: 7.1.11-12.31 .11 Page 38 of 65 

Waer (x) oc SeHer [ ) Prepa-er: Da-rien Pill! 
Period: Ja1ua-y 1, 2013- Decmber 31 , 2013 
Customer Oass: Multi Re9dentia MeterSze: 1" 

(1) (2) (3) (4) (5) (6) (7) (8) 
Galons Consolidateo 

Con9Jrrpti on Nuniler of Cumulative Can9Jrrea Cumulative Rever sea Fa::! or Percentage 
Leva Bills Bil ls (1J'l2) Galons Bills 1[(1 )"(6)J+(5)J of Tota 

0 1 0 0 131 0 0.00% 
2,000 4 8,000 8,000 127 262,000 33.00% 
3,000 22 27 66,000 74,000 105 389,000 48.99" .. 
4,000 20 47 80,000 154,000 85 494,000 62.22% 
5,000 16 63 80,000 234,000 69 579,000 72.92% 
6,000 17 80 102,000 336,000 52 648,000 81.61 % 
7,000 25 105 175,000 511,000 27 700,000 88.16% 
8,000 9 114 72,000 583,000 18 727,000 91.56% 
9,000 4 118 36,000 619,000 14 745,000 93.83% 
10,000 6 124 60,000 679,000 8 759,000 95.59% 
11,000 3 127 33,000 712,000 5 767,000 96.60% 
12,000 128 12,000 724,000 4 772,000 97.23% 
13,000 130 26,000 750,000 2 776,000 97.73% 
14,000 131 14,000 764,000 1 778,000 97.98% 
30,000 132 30,000 794,000 0 794,000 100.00% 

1" Multi Res W 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1 .11-12.31 .11 

Wiier [x) Of Se-ver [) 
Period: ..la1u~ 1, 2013- Deceniler 31 , 2013 
Cusaomer Class: Multi Re!idenlia 

( 1) (2) 

Con9.Jfr!llion Nurrber of 
Level Bills 

5,000 2 
6,000 2 
7,000 1 
8,000 5 
9,000 4 
10,000 5 
11,000 12 
12,000 9 
13,000 13 
14,000 17 
15,000 19 
16,000 21 
17,000 19 
18,000 23 
19,000 41 
20,000 27 
21,000 40 
22,000 31 
23,000 35 
24,000 27 
25.000 25 
26,000 36 
27,000 30 
28,000 32 
29,000 29 
30,000 21 
31,000 25 
32,000 24 
33,000 19 
34,000 24 
35.000 22 
36,000 22 
37,000 17 
38,000 17 
39.000 11 
40,000 8 
41,000 12 
42,000 11 
43,000 15 
44,000 9 
45.000 5 
47,000 6 
48,000 4 
49,000 6 
50,000 2 
5 1,000 4 
52,000 1 
53,000 2 
54,000 3 
55.000 1 
56,000 1 
59,000 2 
60.000 1 
61,000 1 
64,000 1 
85,000 1 
66.000 1 
69,000 2 
70,000 1 
77.000 1 
85,000 1 
88.000 1 
93.000 1 
100,000 1 
105,000 1 
116.000 1 
119.000 2 

(3) (4) 
Galons 

Cumulalive Conrumed 
Bills (1)"(2) 

2 10,000 
4 12,000 
5 7.000 

10 40,000 
14 36,000 
19 50,000 
31 132.000 
40 108.000 
53 169,000 
70 238.000 
89 285.000 

110 336,000 
129 323.000 
152 414.000 
193 779.000 
220 540,000 
260 840,000 
291 682.000 
326 805,000 
353 648,000 
378 625.000 
4 14 936.000 
444 810,000 
476 896.000 
505 841.000 
526 630,000 
551 775.000 
575 768,000 
594 627.000 
618 816,000 
640 770,000 
662 792,000 
679 629,000 
696 646,000 
707 429,000 
715 320.000 
727 492.000 
738 462.000 
753 645,000 
762 396.000 
767 225,000 
773 282,000 
777 192.000 
783 294,000 
785 100.000 
789 204.000 
790 52.000 
792 106.000 
795 162.000 
796 55.000 
797 56,000 
799 118,000 
800 60,000 
801 61,000 
802 64,000 
803 65.000 
804 66.000 
806 136.000 
807 70.000 
808 77,000 
809 85.000 
810 88,000 
811 93.000 
8 12 100.000 
8 13 105.000 
814 116.000 
816 238,000 

(5) (6) 

Cumulaive Rever !Ed 
Galons Bills 

10,000 814 
22.000 812 
29,000 811 
69,000 806 

105,000 802 
155,000 797 
287,000 785 
395,000 776 
564.000 763 
802.000 746 

1,087,000 727 
1.423,000 706 
1,746,000 687 
2.160,000 664 
2.939,000 623 
3,479.000 596 
4,319,000 556 
5,001,000 525 
5.806.000 490 
6.454.000 463 
7,079,000 438 
8,015.000 402 
8,825.000 372 
9,721,000 340 

10,562,000 311 
11.192.000 290 
11,967,000 285 
12,735,000 241 
13.362,000 222 
14,178.000 198 
14,948,000 176 
15,740,000 154 
16,369,000 137 
17,015,000 120 
17,444.000 109 
17.764.000 101 
18.256,000 89 
18,718,000 78 
19,383.000 63 
19,759,000 54 
19,984,000 49 
20,266,000 43 
20.458.000 39 
20.752.000 33 
20,852.000 31 
21 .056,000 27 
21,108,000 26 
21 .214,000 24 
21 ,376,000 21 
21,431 .000 20 
21.487,000 19 
21 ,605,000 17 
21,665,000 16 
21,726,000 15 
21.790.000 14 
21,855,000 13 
21 .921.000 12 
22,059,000 10 
22,129,000 9 
22.206.000 8 
22.291.000 7 
22,379,000 6 
22.472.000 5 
22,572,000 4 
22.677,000 3 
22,793.000 2 
23.031.000 0 

1.5" Multi Res W 

Florida Public Service Commission 

(7) 
Consolidated 

Fac!Of 
[1( 1)"(6)j+(5)j 

4,080,000 
4.894.000 
5,706,000 
6,517,000 
7,323,000 
8,125,000 
8,922,000 
9,707,000 

10.483.000 
11 .246,000 
11 ,992,000 
12,719.000 
13,425,000 
14,112,000 
14.776.000 
15.399,000 
15,995,000 
16.551 .000 
17.076.000 
17.566,000 
18,029,000 
18,467.000 
18.869,000 
19,241,000 
19,581 ,000 
19,892,000 
20,182,000 
20,447,000 
20,688,000 
20,910,000 
21,108,000 
21,284,000 
21.438.000 
21,575,000 
21,695,000 
21,804.000 
21,905.000 
21,994,000 
22,072,000 
22.135.000 
22.189,000 
22.287.000 
22,330.000 
22,369,000 
22.402.000 
22.433.000 
22,460,000 
22.486.000 
22,510,000 
22.531,000 
22.551,000 
22.608,000 
22.625,000 
22,641,000 
22,686,000 
22,700,000 
22.713.000 
22.749.000 
22.759,000 
22.822.000 
22,886.000 
22,907,000 
22,937.000 
22,972,000 
22,992,000 
23.025.000 
23.031 .000 

Schedule: E-14 
Page 39 of 65 

Prepares:: Da-rien Pitt 

Meter Sze: 1.5" 

(8) 

Peroent<>;IE' 
of Tota 

17.72% 
2125% 
24.78% 
28.30% 
31.80% 
35.28% 
38.74% 
42.15% 
45.52% 
48.83% 
52.07% 
55.23% 
5829"A. 
61.27% 
64.16% 
66.86% 
69.45% 
71 .86% 
74.14% 
76.27% 
78.28% 
80.18% 
81.93% 
83.54% 
85.02% 
86.37% 
87.63% 
88.78% 
89.83% 
90.79% 
91.65% 
92.41% 
93.08% 
93.68% 
94.20% 
94.67% 
95.11% 
95.50% 
95.84% 
96.11% 
96.34% 
96.77% 
96.96% 
97.13% 
97.27% 
97.40% 
97.52% 
97.63% 
97.74% 
97.83% 
97.92% 
98.16% 
98.24% 
98.31% 
98.50% 
98.56% 
98.62% 
98.78% 
98.82% 
99.09"A. 
99.37% 
99.46% 
99.59% 
99.74% 
99.83% 
99.97% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Wae- (x] or Se.vEr I I 
Pei od: ..ia"u<ry 1, 2013- Doceni>Er 31, 2013 
Custome- aass: Multi Re9dentia 

(1) (2) 

Conrurrplion Nurrt>er of 
Le.tel Bills 

0 8 
5,000 1 
6,000 11 
7,000 10 
8,000 5 
9,000 4 
10,000 8 
11,000 5 
12.000 3 
13,000 4 
14,000 8 
15,000 3 
16,000 3 
17,000 3 
18,000 6 
19,000 4 
20,000 3 
21,000 2 
22,000 1 
23,000 3 
24,000 4 
25,000 3 
26,000 2 
27,000 2 
28,000 2 
29,000 3 
30,000 8 
31,000 3 
32,000 3 
33,000 11 
34,000 6 
35,000 7 
36,000 7 
37,000 11 
38,000 6 
39,000 7 
40,000 9 
41 ,000 11 
42,000 8 
43,000 11 
44,000 14 
45,000 10 
46,000 19 
47,000 20 
48,000 11 
49,000 15 
50,000 15 
51 ,000 17 
52,000 19 
53,000 14 
54.000 13 
55,000 8 
56,000 11 
57,000 7 
58,000 11 
59,000 15 
60,000 11 
61,000 9 
62,000 5 
63,000 12 
64,000 12 
65,000 7 
66,000 11 
67,000 6 
68,000 9 
69,000 9 
70,000 7 
71,000 6 
72,000 9 
73,000 14 -74,000 10 
75,000 8 
76,000 9 
77,000 7 
78,000 5 
79.000 7 

(3) (4) 
Gallons 

Cumulalive Consumed 
Bills Pr<21 

8 0 
9 5,000 

20 66,000 
30 70,000 
35 40,000 
39 36,000 
47 80,000 
52 55,000 
55 36,000 
59 52,000 
67 112,000 
70 45,000 
73 48,000 
76 51,000 
82 108,000 
86 76,000 
89 60,000 
91 42,000 
92 22,000 
95 69,000 
99 96,000 

102 75,000 
104 52,000 
106 54,000 
108 56,000 
11 1 87,000 
119 240,000 
122 93,000 
125 96,000 
136 363,000 
142 204,000 
149 245,000 
156 252,000 
167 407,000 
173 228,000 
180 273,000 
189 360,000 
200 451 ,000 
208 336,000 
219 473,000 
233 616,000 
243 450,000 
262 874,000 
282 940,000 
293 528,000 
308 735,000 
323 750,000 
340 867,000 
359 988,000 
373 742,000 
386 702,000 
394 440,000 
405 616,000 
412 399,000 
423 638,000 
438 885,000 
449 660,000 
458 549,000 
463 310,000 
475 756,000 
487 768,000 
494 455,000 
505 726,000 
511 402,000 
520 612,000 
529 621,000 
536 490,000 
542 426,000 
551 648,000 
565 1,022,000 
575 740,000 
583 600,000 
592 684,000 
599 539,000 
604 390,000 
611 553,000 

(5) (6) 

Cumulalive Reve-sed 
Gallons Bills 

0 796 
5,000 795 

71,000 784 
141 ,000 774 
181,000 769 
217,000 765 
297,000 757 
352,000 752 
386,000 749 
440,000 745 
552,000 737 
597,000 734 
645,000 731 
696,000 728 
804,000 722 
880,000 718 
940,000 715 
982,000 713 

1,004,000 712 
1,073,000 709 
1,169,000 705 
1,244,000 702 
1,296,000 700 
1,350,000 698 
1,406,000 696 
1,493,000 693 
1.733,000 665 
1,826,000 662 
1,922,000 679 
2.285,000 668 
2,489,000 662 
2,734,000 655 
2,986,000 648 
3,393,000 637 
3,621,000 631 
3,894,000 624 
4,254,000 615 
4,705,000 604 
5,041,000 596 
5,514,000 585 
6,130,000 571 
6,580,000 561 
7,454,000 542 
8,394,000 522 
8,922,000 511 
9,657,000 496 

10,407,000 481 
11.274,000 464 
12,262,000 445 
13,004,000 431 
13,706,000 418 
14,146,000 410 
14,762,000 399 
15,161 ,000 392 
15,799,000 381 
16,684,000 366 
17,344,000 355 
17,893,000 346 
18,203,000 341 
18,959,000 329 
19,727,000 317 
20,182,000 310 
20,908,000 299 
21 ,310,000 293 
21,922,000 284 
22,543,000 275 
23,033,000 268 
23,459,000 262 
24,107,000 253 
25,1 29,000 239 
25,869,000 229 
26,469,000 221 
27,153,000 212 
27,692,000 205 
28,082,000 200 
28,635,000 193 

2" Multi Res W 

Florida Public Service Commission 

(7) 
Coosoiidaled 

Factor 
1!(1n61!•(s)J 

0 
3,980,000 
4,775,000 
5,559,000 
6,333,000 
7,102,000 
7,867,000 
8,624,000 
9,376,000 

10,125,000 
10,870,000 
11,607,000 
12,341 ,000 
13,072,000 
13,800,000 
14,522,000 
15,240,000 
15,955,000 
16,668,000 
17,380,000 
18,089,000 
18,794,000 
19,496,000 
20,196,000 
20,894,000 
21,590,000 
22,283,000 
22,968,000 
23,650,000 
24,329,000 
24,997,000 
25,659,000 
26,314,000 
26,962,000 
27,599,000 
28,230,000 
28,854,000 
29,469,000 
30,073,000 
30,669,000 
31.254,000 
31,825,000 
32,386,000 
32,928,000 
33,450,000 
33,961 ,000 
34,457,000 
34,938,000 
35,402,000 
35,847,000 
36.278,000 
36,696,000 
37,106,000 
37,505,000 
37.897,000 
38,278,000 
38,644,000 
38,999,000 
39,345,000 
39,686,000 
40,015,000 
40.332,000 
40,642,000 
40,941,000 
41.234,000 
41,518,000 
41,793,000 
42,061,000 
42,323,000 
42,576,000 
42,815,000 
43,044,000 
43,265,000 
43,477,000 
43,682,000 
43.882,000 

Schedule: E-14 
Page 40 of65 

Prepa-e-: Da-rien Pitts 

Me!e- Sze: '1" 

(8) 

PErcentage 
ofTota 

0.00% 
7.92% 
9.50% 

11.06% 
12.60% 
14.13% 
15.66% 
17.16% 
18.66% 
20.15% 
21.63% 
23.10% 
24.56% 
26.01% 
27.46% 
28.90% 
30.33% 
31.75% 
33.17% 
34.59% 
36.00% 
37.40% 
38.80"k 
40.19% 
41.58% 
42.97% 
44.34% 
45.71% 
47.06% 
48.42% 
49.75% 
51.06% 
52.37% 
53.66% 
54.92% 
56.18% 
57.42% 
58.64% 
59.85% 
61 .03% 
62.20% 
63.33% 
64.45% 
65.53% 
66.57% 
67.58% 
68.57% 
69.53% 
70.45% 
71.34% 
72.20% 
73.03% 
73.84% 
74.64% 
75.42% 
76.18% 
76.90% 
77.61 % 
78.30% 
78.98% 
79.63% 
80.26% 
80.88% 
81.47% 
82.06'!! 
82.62% 
83.17% 
83.70% 
84.22% 
84.73% 
85.20% 
85.66% 
86.10'!! 
86.52% 
86.93% 
87.33% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E- 14 
Period: 7 .1.11-12.31 .1 1 Page 41 of 65 

80,000 14 625 1,120.000 29.755.000 179 44,075,000 87.71% 
81,000 5 630 405,000 30,160,000 174 44.254.000 88.07% 
82,000 3 633 246,000 30,406,000 171 44.428.000 88.41% 
83,000 9 642 747,000 31 ,153,000 162 44,599,000 88.75% 
84,000 9 651 756,000 31 ,909,000 153 44.761 ,000 89.08% 
85,000 5 656 425,000 32,334.000 148 44,914,000 89.38% 
86,000 4 660 344,000 32,678,000 144 45,062,000 89.68% 
87,000 5 665 435,000 33,113 ,000 139 45,206,000 89.96% 
88,000 4 669 352.000 33.465,000 135 45,345,000 90.24% 
89,000 6 675 534,000 33,999,000 129 45,480,000 90.51% 
90,000 2 677 180.000 34,179,000 127 45,609,000 90.76% 
9 1,000 6 683 546,000 34,725,000 121 45,736,000 91.02% 
92,000 4 687 368,000 35.093,000 117 45,857,000 91 .26% 
93,000 2 689 186,000 35,279,000 115 45,974,000 91 .49% 
94,000 3 692 282,000 35,561 ,000 112 46,089,000 91 .72% 
95,000 2 694 190,000 35.751 ,000 110 46,201,000 91 .94% 
96,000 2 696 192,000 35,943,000 108 46,311,000 92.16% 
97,000 5 701 485.000 36.428,000 103 46.419,000 92.38% 
98,000 7 708 686,000 37,114,000 96 46,522,000 92.58% 
99,000 2 710 198,000 37,312,000 94 46,618,000 92.77% 
100,000 7 717 700,000 38,012,000 87 46.712,000 92.96% 
101,000 3 720 303.000 38,315,000 84 46,799,000 93.13% 
102,000 2 722 204,000 38,519,000 82 46.883.000 93. 
103,000 3 725 309,000 38,828,000 79 46,965,000 93.46% 
104,000 2 727 208,000 39,036,000 77 47,044,000 93.62% 
106,000 731 424,000 39,460,000 73 47,198,000 93.93% 
107,000 732 107,000 39,567,000 72 47,271,000 94.07% 
108,000 733 108,000 39,675,000 71 47,343,000 94.21% 
109,000 I 734 109,000 39.784.000 70 47.414,000 94.36% 
111 ,000 1 735 111 ,000 39.895,000 69 47,554,000 94.63% 
112,000 4 739 448,000 40,343,000 65 47,623,000 94.77% 
114,000 2 741 228,000 40,571,000 63 47.753,000 95.03% 
115,000 742 115.000 40,686,000 62 47,816,000 95.16% 
116,000 744 232,000 40,918.000 60 47,878,000 95.28% 
118,000 745 118,000 41 ,036,000 59 47,998,000 95.52% 
119,000 746 119,000 41 ,155,000 58 48,057,000 95.64% 
120,000 747 120,000 41 ,275,000 57 48,115,000 95.75% 
121,000 748 121,000 41,396,000 56 48,172,000 95.86% 
122,000 749 122,000 41,518,000 55 48,228,000 95.98% 
123,000 750 123,000 41,641,000 54 48,283,000 96.09% 
124,000 752 248,000 41,889,000 52 48,337,000 96.19% 
125,000 753 125,000 42,014,000 51 48,389,000 96.30"/o 
126,000 754 126.000 42,140,000 50 48,440,000 96.40"/o 
127,000 756 254,000 42,394,000 48 48,490,000 96.50% 
128,000 757 128,000 42,522.000 47 48,538,000 96.59% 
129,000 759 258,000 42,780,000 45 48,585,000 96.69% 
130,000 760 130,000 42,910,000 44 48,630,000 96.78% 
131,000 761 131,000 43,041 ,000 43 48,674,000 96.86% 
132,000 762 132,000 43,173,000 42 48.7 17,000 96.95% 
134,000 1 763 134,000 43,307,000 41 48,801 ,000 97.12% 
137,000 2 765 274,000 43,581 ,000 39 48,924,000 97.36% 
138,000 4 769 552,000 44,133,000 35 48,963,000 97.44% 
140,000 1 770 140,000 44,273,000 34 49,033,000 97.58% 
143,000 1 771 143,000 44.416,000 33 49,135,000 97.78% 
144,000 2 773 288,000 44.704,000 31 49,168,000 97.85% 
145,000 3 776 435,000 45,139,000 28 49,199,000 97.9 1% 
147,000 2 778 294,000 45.433,000 26 49,255,000 98.02% 
148,000 779 148.000 45,581 ,000 25 49,281 ,000 98.07% 
151 ,000 780 151 ,000 45.732,000 24 49,356,000 9822% 
152,000 782 304,000 46,036,000 22 49,380,000 98.27% 
158,000 783 158,000 46,194,000 21 49 ,512,000 98.53% 
159,000 784 159,000 46.353.000 20 49,533,000 98.57% 
160,000 785 160,000 46,513,000 19 49,553,000 98.6 1% 
161 ,000 787 322,000 46,835,000 17 49.572,000 98.65% 
162,000 788 162.000 46,997,000 16 49,589,000 98.68% 
164,000 789 164,000 47,161 ,000 15 49,621 .000 98.75% 
174,000 790 174,000 47,335,000 14 49,771 .000 99.05% 
178,000 791 178,000 47,513,000 13 49,827,000 99.16% 
181 ,000 792 181,000 47,694,000 12 49,866,000 99.24% 
183,000 793 183,000 47,877,000 11 49.890,000 99.28% 
187,000 794 187,000 48,064,000 10 49,934.000 99.37% 
189,000 795 189.000 48.253.000 9 49,954,000 99.41% 
194,000 796 194,000 48,447,000 8 49.999,000 99.50% 
197,000 797 197,000 48,644,000 7 50,023,000 99.55% 
206,000 798 206,000 48,850,000 6 50,086,000 99.67% 
207,000 799 207,000 49,057.000 5 50,092,000 99.69% 
209,000 800 209,000 49.266.000 4 50.102.000 99.71% 
216,000 801 216,000 49.482,000 3 50,130,000 99.76 
221 ,000 802 221,000 49.703.000 2 50,145,000 99.79% 
263,000 803 263,000 49,966,000 1 50.229.000 99.96% 
284,000 804 284,000 50,250,000 0 50,250,000 100.00% 

2" Multi Res W 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Water [x) a Sewer [ ] 
Peiod: Ja1ua'y 1, 2013- Decm-Oer 31,2013 
Cusomer Class: Multi R.Sdentia 

(1) (2) 

Con9JI11lli on NuniJer of 
Level Bi lls 

9,000 1 
31,000 2 
32,000 1 
33,000 1 
36,000 1 
37,000 2 
40.000 1 
43,000 2 
44,000 1 
50,000 2 
51,000 2 
52,000 1 
53,000 2 
54,000 1 
55,000 1 
56,000 1 
57.000 2 
58,000 1 
60,000 1 
61,000 1 
62.000 1 
64,000 2 
66,000 1 
67.000 3 
69,000 1 
70,000 1 
72.000 3 
73.000 1 
74,000 2 
75,000 1 
76.000 3 
77.000 2 
78.000 1 
79,000 2 
80.000 3 
82.000 5 
83,000 2 
85,000 4 
86,000 1 
88,000 1 
89,000 2 
90,000 3 
91 ,000 1 
92,000 2 
93,000 1 
95,000 2 
97,000 3 
99,000 1 
102.000 1 
103,000 2 
104,000 1 
106,000 1 
107,000 2 
108,000 1 
109,000 1 
111,000 1 
11 3,000 1 
114,000 1 
115,000 1 
120,000 1 
121,000 1 
126,000 1 
130,000 2 
132,000 3 
133,000 1 
134,000 1 
137,000 1 
138,000 2 
139,000 1 
141,000 2 
143,000 2 
144,000 1 
146,000 1 
147,000 3 
149,000 1 
151,000 2 

(3) (4) 
Gal ens 

Cumulative ConSJmed 
Bills (1) ' (2) 

1 9,000 
3 62,000 
4 32.000 
5 33,000 
6 36,000 
8 74,000 
9 40,000 

11 86,000 
12 44,000 
14 100,000 
16 102,000 
17 52,000 
19 106,000 
20 54,000 
21 55.000 
22 56,000 
24 114,000 
25 58,000 
26 60,000 
27 61,000 
28 62,000 
30 128,000 
31 66,000 
34 201 ,000 
35 69,000 
36 70.000 
39 216,000 
40 73.000 
42 148.000 
43 75,000 
46 228.000 
48 154,000 
49 78.000 
51 158,000 
54 240,000 
59 410,000 
61 166,000 
65 340,000 
66 86,000 
67 88.000 
69 178,000 
72 270,000 
73 9 1,000 
75 184,000 
76 93,000 
78 190,000 
81 291 ,000 
82 99,000 
83 102,000 
85 206,000 
86 104,000 
87 106,000 
89 214,000 
90 108.000 
91 109,000 
92 111,000 
93 113,000 
94 114,000 
95 115,000 
96 120,000 
97 121,000 
98 126,000 

100 260,000 
103 396,000 
104 133,000 
105 134,000 
106 137,000 
108 276,000 
109 139,000 
111 282,000 
113 286,000 
114 144,000 
115 146,000 
118 441 ,000 
119 149,000 
121 302.000 

(5) (6) 

Cumulative Rever!Bl 
Galons Bills 

9,000 179 
71 ,000 177 

103,000 176 
136,000 175 
172,000 174 
246,000 172 
286,000 171 
372,000 169 
416,000 168 
516,000 166 
618,000 164 
670,000 163 
776,000 161 
830,000 160 
885,000 159 
941 ,000 158 

1,055,000 156 
1,1 13,000 155 
1,173,000 154 
1,234,000 153 
1,296,000 152 
1,424,000 150 
1.490,000 149 
1,691,000 146 
1,760,000 145 
1,830,000 144 
2,046,000 141 
2,119,000 140 
2,267,000 138 
2,342,000 137 
2.570,000 134 
2,724,000 132 
2,802,000 131 
2,960,000 129 
3,200,000 126 
3,610,000 121 
3.776,000 119 
4,116,000 115 
4,202,000 114 
4,290,000 113 
4.468,000 111 
4.738.000 108 
4,829,000 107 
5,013,000 105 
5,106,000 104 
5,296,000 102 
5,587,000 99 
5,686,000 98 
5.788.000 97 
5,994,000 95 
6,098,000 94 
6.204,000 93 
6,418,000 91 
6,526,000 90 
6,635,000 89 
6,746,000 88 
6,859,000 87 
6,973,000 86 
7,088,000 85 
7,208,000 84 
7,329,000 83 
7.455.000 82 
7,715,000 80 
8,111,000 77 
8,244,000 76 
8,378,000 75 
8,515,000 74 
8,791 ,000 72 
8,930,000 71 
9,212,000 69 
9,498,000 67 
9,642,000 66 
9,788,000 65 

10,229,000 62 
10,378,000 61 
10,680,000 59 

3" Mulli Res W 

Florida Public SeNice Commission 

(7) 
Conoolidated 

Focta 
1((1)"!6)1+(5)1 

1,620,000 
5,558,000 
5.735,000 
5,91 1,000 
6.436,000 
6,610,000 
7,126,000 
7,639,000 
7.808.000 
8,816.000 
8,982,000 
9,146,000 
9,309,000 
9,470,000 
9,630,000 
9.789,000 
9,947,000 

10,103,000 
10.413,000 
10,567,000 
10.720.000 
11,024,000 
11,324,000 
11.473,000 
11,765,000 
11,910,000 
12,198,000 
12,339,000 
12.479,000 
12.617,000 
12.754,000 
12,888,000 
13,020,000 
13, 151,000 
13,280,000 
13,532.000 
13,653,000 
13,891,000 
14,006,000 
14,234,000 
14,347,000 
14,458,000 
14,566,000 
14,673,000 
14,778,000 
14,986,000 
15,190,000 
15,388,000 
15,682,000 
15,779,000 
15,874,000 
16,062,000 
16,155,000 
16,246,000 
16,336,000 
16,514.000 
16,690,000 
16,777,000 
16,863,000 
17,288,000 
17,372,000 
17.787,000 
18,115,000 
18,275,000 
18,352,000 
18,428,000 
18,653,000 
18,727.000 
18.799.000 
18,941,000 
19,079,000 
19,146,000 
19,278,000 
19,343,000 
19.467,000 
19,589,000 

Schedule: E-14 
Page 42 of 65 

A-eparer: Damm Pitto 

Meter Size: 3" 

(8) 

Percmlage 
of Tola 

6.79% 
23.28% 
24.02"k 
24.76% 
26.96% 
27.69% 
29.85% 
32.00% 
32.71% 
36.93% 
37.63% 
38.31% 
39.00% 
39.67% 
40.34% 
41.01% 
41.67% 
42.32% 
43.62% 
44.27% 
44.91% 
46.18% 
47.44% 
48.06% 
49.28% 
49.89% 
51.10% 
51.69% 
52.27% 
52.85% 
53.43% 
53.99% 
54.54% 
55.09% 
55.63% 
56.69% 
57.19% 
58.19% 
58.67% 
59.63% 
60.10% 
60.56% 
61 .02% 
61.47% 
61 .91% 
62.78% 
63.63% 
64.46% 
65.69% 
66.10% 
66.50% 
67.28% 
67.67% 
68.05% 
68.43% 
69.18% 
69.91% 
70.28% 
70.64% 
72.42% 
72.77% 
74.51'.1> 
75.88% 
76.55% 
76.88% 
77.20% 
78.14% 
78.45% 
78.75% 
79.34% 
79.92% 
80.20% 
80.76% 
81.03% 
81.55% 
82.06% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.1.11-12.31 .11 Page 43 of65 

152.000 1 122 152.000 10,832.000 58 19.648.000 82.31% 
154,000 2 124 308.000 11,140,000 56 19,764,000 82.79% 
155,000 1 125 155,000 11,295,000 55 19,820,000 83.03% 
158,000 2 127 316,000 11,611,000 53 19,985,000 83.72% 
167,000 2 129 334.000 11,945,000 51 20.462.000 85.72% 
169.000 1 130 169,000 12,114.000 50 20,564.000 86.14% 
170.000 1 131 170,000 12.284,000 49 20.614,000 86.35% 
171,000 3 134 513,000 12,797,000 46 20,683,000 86.56% 
174.000 1 135 174,000 12,971,000 45 20.801.000 87.14% 
176,000 1 136 176,000 13,147.000 44 20,891,000 87.51% 
178,000 2 138 356,000 13,503,000 42 20,979,000 87.88% 
179,000 3 141 537,000 14,040,000 39 21,021,000 88.06% 
182,000 1 142 182.000 14,222.000 38 21,138,000 88.55% 
184,000 2 144 368,000 14,590,000 36 21,214,000 88.87% 
185.000 1 145 185,000 14,775,000 35 21,250,000 89.02% 
190,000 1 146 190,000 14,965.000 34 21.425,000 89.75% 
192,000 147 192,000 15,157,000 33 21.493,000 90.03% 
202,000 148 202,000 15,359,000 32 21,823.000 91.42% 
203,000 149 203,000 15,562.000 31 21.855,000 91.55% 
205.000 150 205.000 15,767,000 30 21 .917,000 91.81% 
208,000 152 416,000 16,183,000 28 22.007,000 92.19% 
217.000 153 217,000 16.400,000 27 22.259,000 9324% 
219,000 155 438,000 16,838.000 25 22,313,000 93.47% 
225.000 156 225,000 17,063,000 24 22.463.000 94.10% 
238.000 157 238,000 17,301,000 23 22,775,000 95.40% 
239.000 158 239.000 17,540,000 22 22.798.000 95.50% 
241,000 159 241,000 17,781.000 21 22.842.000 95.69% 
245.000 1 160 245,000 18,026,000 20 22.926.000 96.04% 
247,000 2 162 494,000 18,520,000 18 22,966,000 96.20".1> 
252,000 163 252,000 18,772.000 17 23.056,000 96.58% 
256.000 164 256,000 19,028,000 16 23.124,000 96.87 
258,000 165 258,000 19,286,000 15 23,156,000 97.00% 
261,000 166 261 ,000 19,547,000 14 23.201.000 97.19% 
263.000 168 526,000 20,073,000 12 23,229,000 97.31% 
272,000 169 272,000 20,345,000 11 23,337,000 97.76% 
274,000 170 274,000 20.619,000 10 23,359,000 97.85% 
275,000 171 275,000 20,894,000 9 23.369,000 97.89% 
278,000 1 172 278,000 21,172,000 8 23,396,000 98.01% 
288,000 2 174 576,000 21,748,000 6 23,476.000 98.34% 
302,000 175 302,000 22,050.000 5 23,560,000 98.69% 
328.000 176 328.000 22,378,000 4 23.690,000 99.24% 
335,000 177 335,000 22,713,000 3 23.718,000 99.35% 
337,000 178 337.000 23,050,000 2 23,724,000 99.38% 
396.000 179 396,000 23,446.000 1 23.842,000 99.87% 
426.000 180 426,000 23,872,000 0 23.872.000 100.00% 

3" Mulli Res W 



Bill ing Analysis Schedules 

Company: Sanlando Utilities Co rp. 
Period: 7.1 .11 -12.31 .11 

Wmer [x] or &!Net [] 
Period: Ja-luay 1, 2013 - Decarller 31, 2013 
Customer aass: Multi Re!identia 

(1) (2) 

Con9Jflllion Nurrber of 
Le.tet Bills 

150,000 1 
155,000 1 
163,000 1 
165,000 1 
173,000 1 
175.000 1 
195,000 1 
206,000 1 
225,000 1 
240,000 1 
254,000 1 
413,000 1 
839,000 1 
894,000 1 
895,000 1 
916,000 1 
933,000 1 
950,000 1 
964,000 1 
998,000 1 

1,020,000 1 
1,091,000 1 
1,140,000 1 
1,794,000 1 

(3) (4) 
Gallons 

Currul alive ConsJmed 
Bills (1). (2) 

1 150,000 
2 155.000 
3 163.000 
4 165,000 
5 173,000 
6 175,000 
7 195.000 
8 206,000 
9 225,000 

10 240,000 
11 254,000 
12 413,000 
13 839,000 
14 894,000 
15 895,000 
16 916,000 
17 933,000 
18 950,000 
19 964,000 
20 998,000 
21 1.020.000 
22 1.091 ,000 
23 1.140.000 
24 1,794,000 

(5) (6) 

Currul alive Re.tersro 
Gallons Bills 

150,000 23 
305,000 22 
468,000 21 
633,000 20 
806.000 19 
981,000 18 

1.176.000 17 
1,382.000 16 
1,607.000 15 
1,847,000 14 
2,101,000 13 
2,514,000 12 
3,353,000 11 
4,247,000 10 
5,142,000 9 
6,058,000 8 
6,991,000 7 
7,941,000 6 
8.905.000 5 
9,903.000 4 

10,923,000 3 
12,014,000 2 
13.154,000 1 
14.948.000 0 

4" Multi Res W 

Florida Public Service Commission 

(7) 
Consolidate:! 

Factor 
11!11" (6))+(51) 

3,600,000 
3,715,000 
3,891.000 
3.933.000 
4,093,000 
4,131.000 
4,491 ,000 
4,678.000 
4,982.000 
5,207,000 
5,403,000 
7,470,000 

12,582,000 
13,187,000 
13,197,000 
13,386,000 
13,522,000 
13.641,000 
13,725,000 
13,895,000 
13,983,000 
14,196,000 
14,294,000 
14.948.000 

Schedule: E-14 
Page 44 of65 

Preparer: Da-rien Pitts 

Meter Size: 4" 

(8) 

PerCEntage 
ofTota 

24.08% 
24.85% 
26.03% 
26.31% 
27.38% 
27.64% 
30.04% 
31.30"A> 
33.33% 
34.63% 
36.15% 
49.97% 
84.17% 
88.22% 
88.29% 
89.55% 
90.46% 
91 .26% 
91.82% 
92.96% 
93.54% 
94.97% 
95.62% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11- 12.31 .11 

Waer (x) or Sewer [ I 
Pei od: ..t<roa-y 1, 2013 • DecsrbEr 31. 2013 
Customer aass: MtAti Re9derllia 

(1) (2) 

Con!UTlltion Nl.IT'Ilerof 
Level Bills 

918,000 
919,000 
929,000 

1,013,000 
1,052,000 
1.094.000 
1,097,000 
1,107,000 
1,128,000 
1.150.000 
1,276,000 
1,344,000 

(3) (4) 
Gatons 

Cuorutalive Con9.J!Ted 
Bills !11"!2! 

1 918,000 
2 919,000 
3 929,000 
4 1,013,000 
5 1,052.000 
6 1.094,000 
7 1,097,000 
8 1,107,000 
9 1,128.000 

10 1,150,000 
11 1,276,000 
12 1,344,000 

(5) (6) 

CunUaive Rever !a:! 
Galons Bills 

918,000 
1,837,000 
2,766,000 
3,779,000 
4,831,000 
5,925,000 
7,022,000 
8,129,000 
9,257,000 

10,407,000 
11,683,000 
13,027.000 

6" Multi Res W 

11 
10 
9 
8 
7 
6 
5 
4 

3 
2 
1 
0 

Florida Public Service Commission 

(f) 
Consolidated 

Factor 
[[p!"(6!)+(5)) 

11,016,000 
11,027,000 
11,127,000 
11,883,000 
12,195,000 
12.489.000 
12,507,000 
12,557,000 
12,641,000 
12,707,000 
12,959,000 
13,027,000 

Schedule: E-14 
Page 45 of65 

Prepa-er: Da-rien PiUs 

Meter Sze: f>' 

(8) 

Pa"centage 
ofTota 

84.56% 
84.65% 
85.41% 
91.22% 
93.61% 
95.87% 
96.01% 
96.39% 
97.04% 
97.54% 
99.48% 

100.00"A. 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Waer (x) Of Sewer 1 J 
Period: Ja1ua'y 1, 2013- Decerrtler 31, 2013 
Customer Class: Multi Reiidentia 

(1) (2) 

Con9.Jrrption Nunt>er of 
Level Bills 

819,000 
890,000 1 
935,000 2 
977,000 
999,000 
1,058,000 
1,063,000 
1.071,000 
1,109.000 
1,184,000 
1,196,000 

(3) (4) 
Gal ens 

Cumulaive Con9.Jil1Eld 
Bills (1)"(2) 

819,000 
890,000 

4 1.870,000 
5 977.000 
6 999,000 
7 1,058,000 
8 1,063,000 
9 1,071.000 

10 1,109,000 
11 1,184,000 
12 1.196,000 

(5) (6) 

Currulaive Rever!Ed 
Gal ens Bills 

819,000 
1,709,000 
3,579,000 
4,556,000 
5,555,000 
6,613,000 
7,676,000 
8,747,000 
9,856,000 

11,040,000 
12.236,000 

8" Mulli Res W 

11 
10 
8 
7 
6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

(7) 
Consolidaled 

Factoc 
[[( 1)' (6))+(5)1 

9,828,000 
10,609,000 
11 ,059,000 
11 ,395,000 
11 ,549,000 
11,903,000 
11,928,000 
11,960,000 
12,074,000 
12.224.000 
12,236,000 

Schedule: E-14 
Page 46 of 65 

A'epa-er: Da-rien Atts 

Meter Sze: 8" 

(8) 

Percentage 
of Total 

80.32% 
86.70% 
90.38% 
93.13% 
94.39% 
97.28% 
97.48% 
97.74% 
98.68% 
99.90"A> 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 1.1.11-06.30.11 

Waer 1 1 or Sewer (x] 
Period: Ja-oa'y 1. 2013- Decerrber 31. 2013 
<Mtorner Oass: Mulli Re9dentia 

(1) (2) 

Conru~t i on Nurrt>er of 
Level Bills 

0 4 
1,000 20 
2,000 32 
3,000 28 
4,000 31 
5,000 30 
6.000 16 
7,000 17 
8,000 6 
9,000 12 

10,000 17 
11 ,000 5 
12.000 6 
13,000 3 
14,000 3 
15,000 2 
16,000 2 
17,000 5 
18,000 3 
19,000 2 
23,000 2 
25,000 1 
42,000 2 
95,000 1 
125,000 1 
131,000 1 -

(3) (4) 
Gal lons 

Currulaive Conrumed 
Bills Pr!2> 

4 0 
24 20,000 
56 64,000 
64 84.000 

115 124.000 
145 150,000 
161 96.000 
178 119,000 
184 48,000 
196 108,000 
213 170,000 
218 55,000 
224 72,000 
227 39,000 
230 42,000 
232 30.000 
234 32.000 
239 85.000 
242 54,000 
244 38,000 
246 46,000 
247 25.000 
249 84,000 
250 95,000 
251 125.000 
252 131 ,000 

(5) (6) 

Currulaive Reversed 
Gallons Bills 

0 248 
20,000 228 
64,000 196 

168,000 168 
292,000 137 
442.000 107 
538,000 91 
657.000 74 
705,000 68 
813,000 56 
983,000 39 

1.038.000 34 
1.110,000 28 
1,149,000 25 
1,191 ,000 22 
1,221 ,000 20 
1,253,000 18 
1,338,000 13 
1,392,000 10 
1.430.000 8 
1.476,000 6 
1,501,000 5 
1,585,000 3 
1,680,000 2 
1.805,000 1 
1,936,000 0 

5·8" Multi Res VVW 

Florida Public Service Commission 

(7) 
Consoiidaed 

Fa:tor 
[[(1t(6!!•(5!1 

0 
248,000 
476.000 
672,000 
840,000 
977.000 

1,084,000 
1.175,000 
1.249,000 
1.317.000 
1,373,000 
1.412.000 
1,446,000 
1.474,000 
1.499,000 
1.521,000 
1.541 ,000 
1.559.000 
1,572.000 
1,582,000 
1,614,000 
1,626,000 
1,711,000 
1,870,000 
1,930,000 
1,936,000 

Schedule: E-14 
Page 47 of 65 

PrElJBI"er: Da-rien Pi Its 

Meter 9ze: 518'' 

(8) 

Percentage 
ofTota 

0.00% 
12.81% 
24.59% 
34.71% 
43.39% 
50.46% 
55.99% 
60.69% 
64.51% 
68.03% 
70.92% 
72.93% 
74.69% 
76.14% 
77.43% 
78.56% 
79.60% 
80.53% 
8120% 
81.71% 
83.37% 
83.99% 
88.38% 
96.59% 
99.69% 

100.00% 



Bill ing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1 .11 -12.31 .11 

Waer(]or~(x] 

PEriod: Ja-luay 1. 2013- Dec:aTtler 31 . 2013 
Customer Class: Multi ResidEnt! a 

(1) (2) 

Cons..rrption Nurrber of 
Leva Bills 

2.000 4 
3,000 21 
4.000 15 
5.000 15 
6.000 16 
7.000 23 
8,000 9 
9,000 4 

10.000 6 
11 ,000 2 
12,000 1 
13.000 2 
14,000 1 
30,000 

(3) (4) 
Galons 

Curulaive ConsJrre:j 

Bills (1)"(2) 

4 8.000 
25 63.000 
40 60.000 
55 75.000 
71 96.000 
94 161.000 

103 72,000 
107 36.000 
113 60,000 
115 22.000 
116 12.000 
118 26.000 
119 14.000 
120 30.000 

(5) (6) 

Curularive Reverse:J 
Galons Bills 

8.000 116 
71 .000 95 

131.000 80 
206,000 65 
302.000 49 
463,000 26 
535.000 17 
571,000 13 
631.000 7 
653.000 5 
665,000 4 
691.000 2 
705,000 1 
735,000 0 

1" Multi Res WW 

Florida Public Service Commission 

(7) 
Consolidaed 

Fa::tor 
([ (1)"(6)(+(5)) 

240.000 
356,000 
451 ,000 
531.000 
596,000 
645,000 
671,000 
688,000 
701.000 
708,000 
713,000 
717.000 
719,000 
735.000 

Schedule: E-14 
Page 48 or 65 

Prepa-er: DarriEn Pitts 

Meier Sze: 1" 

(8) 

PlerCEntage 
of Tota 

32.65% 
48.44% 
61.36% 
72.24% 
81.09% 
87.76% 
91.29% 
93.61% 
95.37% 
96.33% 
97.01% 
97.55% 
97.82% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Waer I I ()(SeVEr 1•1 
Period:~ 1, 2013 - Decmiler31 , 2013 
Cuslomer Oass: MIAU Re9dentia 

(1) (2) 

Consulll'tion NurrtJer of 
Level Bills 

5,000 2 
6,000 2 
7,000 1 
8,000 5 
9,000 4 
10,000 5 
11 ,000 12 
12,000 9 
13,000 13 
14,000 17 
15,000 19 
16,000 21 
17,000 19 
18,000 23 
19,000 41 
20,000 27 
21 ,000 40 
22.000 31 
23,000 35 
24,000 27 
25,000 25 
26,000 36 
27,000 30 
28,000 32 
29,000 29 
30,000 21 
31 ,000 25 
32,000 24 
33,000 19 
34,000 24 
35,000 22 
36,000 22 
37,000 17 
38,000 17 
39,000 11 
40,000 8 
41,000 12 
42.000 11 
43.000 15 
44,000 9 
45,000 5 
47,000 6 
48,000 4 
49,000 6 
50,000 2 
51,000 4 
52,000 1 
53,000 2 
54,000 3 
55,000 1 
56,000 1 
59,000 2 
60,000 1 
61,000 1 
64,000 1 
65,000 1 
66,000 1 
69,000 2 
70,000 1 
77,000 1 
85,000 1 
88,000 1 
93,000 1 
100,000 1 
105,000 1 
116,000 1 
119,000 2 

(3) (4) 
Galons 

Currulative Consumed 
Bills (1)"(2) 

2 10,000 
4 12.000 
5 7,000 

10 40,000 
14 36,000 
19 50,000 
31 132,000 
40 108,000 
53 169,000 
70 238.000 
89 285,000 

110 336,000 
129 323,000 
152 414,000 
193 779,000 
220 540,000 
260 840.000 
291 682,000 
326 805,000 
353 648.000 
378 625.000 
414 936,000 
444 810,000 
476 896,000 
505 841,000 
526 630,000 
551 775,000 
575 768,000 
594 627,000 
618 816,000 
640 770,000 
662 792,000 
679 629.000 
696 646,000 
707 429,000 
715 320.000 
727 492,000 
738 462,000 
753 645,000 
762 396,000 
767 225.000 
773 282,000 
777 192,000 
783 294,000 
785 100,000 
789 204,000 
790 52,000 
792 106,000 
795 162,000 
796 55,000 
797 56,000 
799 118,000 
800 60,000 
801 61,000 
802 64,000 
803 65,000 
804 66,000 
806 138,000 
807 70,000 
808 77,000 
809 85,000 
810 88,000 
811 93.000 
812 100,000 
813 105,000 
814 116,000 
816 238.000 

(5) (6) 

Cumulaive Reversed 
Galons Bills 

10,000 814 
22.000 812 
29,000 811 
69,000 806 

105.000 802 
155,000 797 
287,000 785 
395,000 776 
564,000 763 
802,000 746 

1,087,000 727 
1,423,000 706 
1,746,000 687 
2.160,000 664 
2,939,000 623 
3,479,000 596 
4,319,000 556 
5,001 ,000 525 
5.806.000 490 
6,454,000 463 
7.079,000 438 
8,015,000 402 
8,825,000 372 
9,721.000 340 

10,562.000 311 
11 ,192,000 290 
11 ,967,000 265 
12,735,000 241 
13,362,000 222 
14,178,000 198 
14,948,000 176 
15.740,000 154 
16,369,000 137 
17,015,000 120 
17,444,000 109 
17,764,000 101 
18.256.000 89 
18,718,000 78 
19,363,000 63 
19,759,000 54 
19,984,000 49 
20.266,000 43 
20,458,000 39 
20,752,000 33 
20,852,000 31 
21,056,000 27 
21,108,000 26 
21 .214,000 24 
21 ,376.000 21 
21.431 ,000 20 
21 ,487,000 19 
21,605,000 17 
21,665,000 16 
21,726,000 15 
21 ,790,000 14 
21 ,855,000 13 
21 ,921 ,000 12 
22,059,000 10 
22,129,000 9 
22.206,000 8 
22.291,000 7 
22.379,000 6 
22.472,000 5 
22.572,000 4 
22,677,000 3 
22,793,000 2 
23,031,000 0 

1.5" Multi Res WW 

Florida Public Service Commission 

(7) 
Consolidaed 

Factor 
[(( 1)"(6))+~5)1 

4,080,000 
4,894,000 
5,706,000 
6,517,000 
7.323,000 
8,125,000 
8,922,000 
9,707,000 

10,483,000 
11,246,000 
11,992,000 
12,719,000 
13,425.000 
14,112,000 
14,776,000 
15,399,000 
15,995,000 
16,551 ,000 
17,076,000 
17,566,000 
18,029,000 
18,467,000 
18,869,000 
19.241 ,000 
19,581 ,000 
19,892,000 
20,182,000 
20,447,000 
20,688,000 
20,910,000 
21 ,108,000 
21 ,284,000 
21,438,000 
21,575,000 
21,695,000 
21,804,000 
21,905,000 
21,994,000 
22,072,000 
22.135,000 
22.189,000 
22.287,000 
22,330,000 
22,369,000 
22.402,000 
22,433,000 
22,460,000 
22.486,000 
22,510,000 
22,531,000 
22,551,000 
22,608,000 
22,625,000 
22,641 ,000 
22,686,000 
22.700,000 
22.713,000 
22,749,000 
22,759,000 
22,822,000 
22,686,000 
22,907,000 
22,937,000 
22,972,000 
22,992.000 
23,025,000 
23,031,000 

Schedule: E-14 
Page 49 of 65 

PrE!)Wer: Danen PiUs 

Meier Sze: 1.5" 

(8) 

Percentage 
ci Tata 

17.72% 
21 .25% 
24.78% 
28.30% 
31 .80% 
35.28% 
38.74% 
42.15% 
45.52% 
48.83% 
52.07% 
55.23% 
58.29% 
61 .27% 
64.16% 
66.86% 
69.45% 
71.86% 
74.14% 
1627% 
78.28% 
80.18% 
81.93% 
83.54% 
85.02% 
86.37% 
87.63% 
88.78% 
89.83% 
90.79% 
91 .65% 
92.41% 
93.08% 
93.68% 
94.20% 
94.67% 
95.11% 
95.50% 
95.84% 
96.11% 
96.34% 
96.77% 
96.96% 
97.13% 
97.27% 
97.40% 
97.52% 
97.63% 
97.74% 
97.83% 
97.92% 
98.16% 
98.24% 
98.31% 
98.50% 
98.56% 
98.62% 
98.78% 
98.82% 
99.09% 
99.37% 
99.46% 
99.59% 
99.74% 
99.83% 

~:~ 100. 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11- 12 31 .11 

W<l.er I I()( SeNe" (X) 
Pe-iod: JinJa"y 1. 2013- Dec:mber 31. 2013 
Cuslocner a ass: Mull Re:Sdentia 

(1) (2) 

Consurrption Nurrber ol 
Level Bills 

0 8 
5,000 1 
6,000 11 
7,000 10 
8,000 5 
9,000 4 
10,000 8 
11,000 5 
12,000 3 
13,000 4 
14,000 8 
15,000 3 
16,000 3 
17,000 3 
18,000 6 
19,000 4 
20,000 3 
21,000 2 
22,000 1 
23,000 3 
24,000 4 
25,000 3 
26,000 2 
27,000 2 
28,000 2 
29,000 3 
30,000 8 
31,000 3 
32,000 3 
33,000 11 
34,000 6 
35,000 7 
36,000 7 
37,000 11 
38,000 6 
39,000 7 
40,000 9 
41,000 11 
42,000 8 
43,000 11 
44,000 14 
45,000 10 
46,000 19 
47,000 20 
48,000 11 
49,000 15 
50,000 15 
51,000 17 
52,000 19 
53,000 14 
54,000 13 
55,000 8 
56,000 11 
57,000 7 
58,000 11 
59,000 15 
60,000 11 
61,000 9 
62,000 5 
63,000 12 
64,000 12 
65,000 7 
66,000 11 
67,000 6 
68,000 9 
69,000 9 
70,000 7 
71 ,000 6 
72,000 9 
73,000 14 
74,000 - 10 
75,000 8 
76,000 9 
77,000 7 
78,000 5 
79,000 7 

(3) (4) 
Gal ens 

Coo-ul<l.ive Con9.Jrt"Ed 
Bills !1!" !2) 

8 0 
9 5,000 

20 66,000 
30 70,000 
35 40,000 
39 36,000 
47 80,000 
52 55,000 
55 36,000 
59 52,000 
67 112,000 
70 45,000 
73 48.000 
76 51,000 
82 108,000 
86 76,000 
89 60,000 
91 42,000 
92 22,000 
95 69,000 
99 96,000 

102 75,000 
104 52,000 
106 54,000 
108 56,000 
111 87,000 
119 240,000 
122 93,000 
125 96,000 
136 363,000 
142 204.000 
149 245,000 
156 252,000 
167 407,000 
173 228,000 
180 273,000 
189 360,000 
200 451 ,000 
208 336,000 
219 473,000 
233 616,000 
243 450,000 
262 874,000 
282 940,000 
293 528,000 
308 735,000 
323 750,000 
340 867,000 
359 988,000 
373 742,000 
386 702,000 
394 440,000 
405 616,000 
412 399,000 
423 638,000 
438 885,000 
449 660,000 
458 549,000 
463 310,000 
475 756,000 
487 768,000 
494 455,000 
505 726,000 
511 402.000 
520 612,000 
529 621,000 
536 490,000 
542 426,000 
551 648,000 
565 1,022,000 
575 740,000 
583 600.000 
592 684,000 
599 539,000 
604 390.000 
611 553,000 

(5) (6) 

Currul<t.ive Reversed 
Gal ens Bills 

0 796 
5,000 795 

71,000 784 
141,000 774 
181,000 769 
217,000 765 
297,000 757 
352,000 752 
388,000 749 
440,000 745 
552,000 737 
597,000 734 
645,000 731 
696,000 728 
804,000 722 
880,000 718 
940,000 715 
982,000 713 

1,004,000 712 
1,073,000 709 
1,169,000 705 
1,244,000 702 
1,296,000 700 
1,350,000 698 
1,406,000 696 
1,493,000 693 
1,733,000 685 
1,826,000 682 
1,922,000 679 
2,285,000 668 
2,489,000 662 
2,734,000 655 
2,986,000 648 
3,393,000 637 
3,621,000 631 
3,894,000 624 
4,254,000 615 
4,705,000 604 
5,041 ,000 596 
5,514,000 585 
6,130,000 571 
6,580,000 561 
7,454,000 542 
8,394,000 522 
8,922,000 511 
9,657,000 496 

10,407,000 481 
11.274,000 464 
12,262,000 445 
13,004,000 431 
13,706,000 418 
14,146,000 410 
14,762,000 399 
15,161,000 392 
15,799.000 381 
16,684,000 366 
17,344,000 355 
17,893,000 346 
18,203,000 341 
18.959,000 329 
19,727,000 317 
20,182,000 310 
20,908,000 299 
21,310,000 293 
21,922,000 284 
22,543,000 275 
23,033,000 268 
23,459,000 262 
24,107,000 253 
25,129,000 239 
25,869,000 229 
26,469,000 221 
27,153,000 212 
27,692,000 205 
28,082,000 200 
28,635,000 193 

2" Mul1i Res WIN 

Florida Public Service Commission 

(7) 
Consolidated 

Factoc 
i!Pl" (6!j+(5JJ 

0 
3,980,000 
4,775,000 
5,559,000 
6,333,000 
7,102,000 
7,867,000 
8,624,000 
9,376,000 

10,125,000 
10,870,000 
11,607,000 
12,341,000 
13,072,000 
13,800,000 
14,522,000 
15,240,000 
15,955,000 
16,668,000 
17,380,000 
18,089,000 
18,794,000 
19,496,000 
20,196,000 
20,894,000 
21,590,000 
22,283,000 
22,968,000 
23,650,000 
24,329,000 
24,997,000 
25,659,000 
26,314,000 
26,962,000 
27,599,000 
28,230,000 
28,854,000 
29,469,000 
30,073,000 
30,669,000 
31 ,254,000 
31,825,000 
32,386,000 
32,928,000 
33,450,000 
33,961,000 
34,457,000 
34,938,000 
35,402,000 
35,847,000 
36,278,000 
36,696,000 
37,106,000 
37,505,000 
37,897,000 
38,278,000 
38,644,000 
38,999,000 
39,345,000 
39,686,000 
40,015,000 
40,332,000 
40,642,000 
40,941 ,000 
41,234,000 
41 ,518,000 
41 ,793,000 
42,061,000 
42,323,000 
42,576,000 
42,815,000 
43,044,000 
43,265,000 
43,477,000 
43,682,000 
43,882,000 

Schedule: E-14 
Page 50 of65 

Prep..-er: Da-rien Pi 115 

Meter Sze: 7:" 

(8) 

Percen1age 
ofTota 

0.00'% 
7.92% 
9.50% 

11.06% 
12.60% 
14.13% 
15.66% 
17.16% 
18.66% 
20.15% 
21.63% 
23.10% 
24.56% 
26.01% 
27.46% 
28.90% 
30.33% 
31.75% 
33.17% 
34.59% 
36.00% 
37.40% 
38.80% 
40.19% 
41.58% 
42.97% 
44.34% 
45.71% 
47.06% 
48.42% 
49.75% 
51.06% 
52.37% 
53.66% 
54.92% 
56.18% 
57.42% 
58.64% 
59.85% 
61.03% 
62.20% 
63.33% 
64.45% 
65.53% 
66.57% 
67.58% 
68.57% 
69.53% 
70.45% 
71 .34% 
72.20% 
73.03% 
73.84% 
74.64% 
75.42% 
76.18% 
76.90"k 
77.61% 
78.30% 
78.98% 
79.63% 
80.26% 
80.88% 
81.47% 
82.06% 
82.62% 
83.17% 
83.70% 
8422% 
84.73% 
85.20% 
85.66% 
86.10% 
86.52% 
86.93% 
87.33% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 

Period: 7 .1.11 -12. 31 .11 Page 51 of65 

80,000 14 625 1,120.000 29.755.000 179 44,075,000 87.71 
81 ,000 5 630 405,000 30,160,000 174 44.254,000 88.07% 

82,000 3 633 246,000 30.406.000 171 44,428,000 88.41% 
83.000 9 642 747,000 31,153,000 162 44,599,000 88.75% 
84,000 9 651 756,000 31,909,000 153 44,761 ,000 89.08% 
85.000 5 656 425.000 32,334,000 148 44,914,000 89.38% 
86.000 4 660 344.000 32.678,000 144 45,062,000 89.68% 

87.000 5 665 435.000 33,1 13,000 139 45 ,206.000 89.96% 
88,000 4 669 352.000 33.465.000 135 45,345,000 90.24% 
89.000 6 675 534.000 33,999,000 129 45 ,480.000 90.51% 
90,000 2 677 180.000 34,179,000 127 45 ,609.000 90.76% 
91,000 6 683 546.000 34,725.000 121 45,736,000 91.02% 
92,000 4 687 368,000 35,093,000 117 45,857.000 91.26% 
93,000 2 669 186,000 35,279,000 115 45,974,000 91.49% 
94,000 3 692 282.000 35,561.000 112 46.089,000 91.72% 
95,000 2 694 190.000 35,751,000 110 46,201 ,000 91.94% 
96,000 2 696 192.000 35,943.000 108 46.311.000 92.16% 
97,000 5 701 485,000 36.428.000 103 46,419.000 92.38% 
98.000 7 708 686.000 37,114,000 96 46.522.000 92.58% 
99,000 2 710 198,000 37,312,000 94 46.618.000 92.77% 
100.000 7 717 700.000 38,012,000 87 46,712.000 92.96% 
101,000 3 720 303.000 38,315,000 84 46.799.000 93.13% 
102,000 2 722 204.000 38,519,000 82 46,883,000 93.30% 
103.000 3 725 309.000 38.828.000 79 46,965,000 93.46% 
104,000 2 727 208.000 39,036.000 77 47.044,000 93.62% 
106,000 4 731 424.000 39.460.000 73 47,198,000 93.93% 
107,000 1 732 107.000 39,567.000 72 47.271.000 94.o7•A> 
108.000 1 733 108.000 39,675.000 71 47,343.000 94.21% 
109,000 734 109,000 39.784.000 70 47.414,000 94.36% 
111 ,000 735 111,000 39,895.000 69 47,554.000 94.63% 
112,000 4 739 448.000 40,343,000 65 47,623,000 94.77% 
114,000 2 741 228.000 40,571,000 63 47,753,000 95.03% 
115.000 1 742 115,000 40,686,000 62 47.816.000 95.16% 
116.000 2 744 232,000 40,918,000 60 47,878.000 95.28% 
118.000 745 118,000 41 ,036.000 59 47,998,000 95.52% 
119,000 746 119,000 41 ,155,000 56 48,057.000 95.64% 
120,000 747 120.000 41,275.000 57 46,115,000 95.75% 
121.000 748 121,000 41 ,396,000 56 48,172,000 95.86% 
122.000 749 122,000 41,518,000 55 48,228,000 95.98% 
123,000 750 123,000 41,641,000 54 48.283,000 96.09% 
124,000 752 248,000 41,889.000 52 48,337.000 96.19% 
125.000 753 125,000 42,014.000 51 48,389.000 96.30% 
126,000 754 126,000 42,140.000 50 48,440.000 96.40% 
127.000 756 254,000 42.394.000 48 48.490.000 96.50% 
128.000 757 128,000 42.522.000 47 48,538,000 96.59% 
129.000 759 258.000 42.780.000 45 48.585,000 96.69% 
130.000 760 130.000 42,910.000 44 48,630,000 96.79% 
131.000 761 131 ,000 43,041,000 43 48,674,000 96.86% 
132.000 762 132.000 43.173.000 42 48,717,000 96.95% 
134,000 763 134.000 43.307,000 41 48,801,000 97.12% 
137,000 765 274.000 43.581,000 39 48.924.000 97.36% 
138,000 769 552.000 44,133,000 35 48.963.000 97.44% 
140,000 770 140.000 44.273.000 34 49,033,000 97.58% 
143.000 1 771 143,000 44.4 16.000 33 49.135,000 97.79% 
144,000 2 773 288.000 44,704,000 31 49,168,000 97.85 
145.000 3 776 435.000 45,139.000 28 49.199.000 97.91% 
147,000 2 778 294.000 45,433,000 26 49,255,000 98.02% 
148,000 1 779 148,000 45,581,000 25 49.281,000 98.07% 
151,000 780 151,000 45.732,000 24 49,356,000 98.22% 
152.000 782 304,000 46,036.000 22 49,380.000 98.27% 
158,000 783 158.000 46,194.000 21 49,512,000 98.53% 
159.000 784 159.000 46,353.000 20 49.533,000 98.57% 
160,000 785 160.000 46.513.000 19 49.553.000 98.61% 
161.000 787 322,000 46,835,000 17 49,572.000 98.65% 
162.000 788 162,000 46,997,000 16 49,589,000 98.68% 
164.000 789 164,000 47.161.000 15 49,621,000 98.75% 
174.000 790 174,000 47,335,000 14 49.771,000 99.05% 
178,000 791 178.000 47.513,000 13 49.827.000 99.16% 
181 ,000 792 181.000 47.694.000 12 49,866.000 99.24% 
183.000 793 183.000 47.877.000 11 49,890,000 99.28% 
187,000 794 187,000 48,064.000 10 49,934,000 99.37% 
189.000 795 189,000 48,253,000 9 49,954.000 99.41% 
194,000 796 194.000 48,447,000 8 49,999,000 99.50% 
197.000 797 197,000 48,644,000 7 50,023,000 99.55% 
206.000 798 206.000 48,850,000 6 50,086.000 99.67% 
207.000 799 207.000 49,057,000 5 50,092.000 99.69% 
209,000 800 209,000 49,266,000 4 50,102,000 99.71% 
216,000 801 216,000 49,482,000 3 50,130,000 99.76% 
221.000 802 221.000 49.703,000 2 50,145.000 99.79% 
263,000 803 263,000 49,966,000 1 50,229,000 99.96% 
284.000 804 284.000 50.250.000 0 50.250.000 100.00% 

2" Multi Res WW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

W<l.e- (]or S<Y-Ie- (X] 
Period: Ja-uay 1, 2013 - DererbEr 31 , 2013 
Customer Class: Multi Re9denti a 

(1) (2) 

Cons..mption Nurrber of 
Leva Bills 

9,000 1 
31 ,000 2 
32,000 1 
33,000 1 
36,000 1 
37,000 2 
40,000 1 
43,000 2 
44,000 1 
50,000 2 
51 ,000 2 
52,000 1 
53,000 2 
54,000 1 
55,000 1 
56,000 1 
57,000 2 
58.000 1 
60,000 1 
61,000 1 
62,000 1 
64,000 2 
66,000 1 
67,000 3 
69,000 1 
70,000 1 
72,000 3 
73,000 1 
74,000 2 
75,000 1 
76,000 3 
77,000 2 
78,000 1 
79,000 2 
80,000 3 
82,000 5 
83,000 2 
85,000 4 
86,000 1 
88,000 1 
89,000 2 
90,000 3 
91,000 1 
92,000 2 
93,000 1 
95,000 2 
97,000 3 
99,000 1 
102,000 1 
103,000 2 
104,000 1 
106,000 1 
107,000 2 
108,000 1 
109,000 1 
111,000 1 
113,000 1 
114.000 1 
115,000 1 
120,000 1 
121,000 1 
126,000 1 
130,000 2 
132,000 3 
133,000 1 
134,000 1 
137,000 1 
138,000 2 
139.000 1 
141,000 2 
143,000 2 
144,000 1 
146,000 1 
147,000 3 
149,000 1 
151,000 2 

(3) (4) 
Galons 

Currul<l.ive Con9Jmed 
Bills (1)"(2) 

1 9,000 
3 62,000 
4 32,000 
5 33,000 
6 36,000 
8 74,000 
9 40,000 

11 86,000 
12 44,000 
14 100,000 
16 102,000 
17 52,000 
19 106,000 
20 54,000 
21 55,000 
22 56,000 
24 114,000 
25 58,000 
26 60,000 
27 61,000 
28 62,000 
30 128,000 
31 66,000 
34 201,000 
35 69,000 
36 70,000 
39 216,000 
40 73,000 
42 148.000 
43 75,000 
46 228,000 
48 154,000 
49 78,000 
51 158,000 
54 240,000 
59 410,000 
61 166,000 
65 340,000 
66 86,000 
67 88,000 
69 178,000 
72 270,000 
73 91 ,000 
75 184,000 
76 93,000 
78 190,000 
81 291,000 
82 99,000 
83 102,000 
85 206,000 
86 104,000 
87 106,000 
89 214,000 
90 108,000 
91 109,000 
92 111,000 
93 113,000 
94 114,000 
95 115,000 
96 120,000 
97 121,000 
98 126,000 

100 260,000 
103 396,000 
104 133,000 
105 134,000 
106 137,000 
108 276,000 
109 139,000 
111 282,000 
113 286,000 
114 144,000 
115 146,000 
118 441 ,000 
119 149,000 
121 302,000 

(5) (6) 

Currulalive Rever om 
Galons Bills 

9.000 179 
71,000 177 

103,000 176 
136,000 175 
172,000 174 
246,000 172 
286,000 171 
372,000 169 
416,000 168 
516,000 166 
618,000 164 
670,000 163 
776,000 161 
830,000 160 
885,000 159 
941,000 158 

1,055,000 156 
1,113,000 155 
1,173.000 154 
1,234,000 153 
1,296,000 152 
1.424,000 150 
1,490,000 149 
1,691,000 146 
1,760,000 145 
1,830,000 144 
2,046,000 141 
2,119,000 140 
2,267,000 138 
2,342,000 137 
2,570,000 134 
2.724,000 132 
2,802,000 131 
2,960,000 129 
3,200,000 126 
3,610,000 121 
3,776,000 119 
4,116,000 115 
4,202,000 114 
4,290,000 113 
4,488,000 111 
4.736,000 108 
4,829,000 107 
5,013,000 105 
5,106,000 104 
5,296,000 102 
5,587,000 99 
5,686,000 98 
5.788.000 97 
5,994,000 95 
6,098,000 94 
6,204,000 93 
6.418,000 91 
6,526,000 90 
6,635,000 89 
6,746,000 88 
6,859,000 87 
6,973,000 86 
7,088,000 85 
7,208,000 84 
7,329,000 83 
7,455,000 82 
7.715,000 80 
8,111,000 77 
8,244,000 76 
8,378,000 75 
8,515,000 74 
8,791,000 72 
8,930,000 71 
9,212.000 69 
9,498,000 67 
9,642,000 68 
9.788,000 65 

10.229,000 62 
10,378,000 61 
10,680,000 59 

3" Multi Res WW 

Florida Public Service Commission 

(7) 
Consolidated 

Fa:! or 
(((1)" (6)(+(5)) 

1,620.000 
5,558,000 
5,735,000 
5,911,000 
6,436,000 
6,610,000 
7,126,000 
7,639,000 
7,808.000 
8,816,000 
8,982,000 
9,146,000 
9,309,000 
9.470,000 
9,630,000 
9.789,000 
9,947,000 

10,103,000 
10.413,000 
10,567,000 
10,720,000 
11 ,024,000 
11,324,000 
11,473,000 
11.765.000 
11,910,000 
12,198,000 
12,339,000 
12,479,000 
12,617.000 
12.754,000 
12.888,000 
13,020,000 
13,151,000 
13,280,000 
13,532,000 
13,653,000 
13,891 ,000 
14,006,000 
14,234,000 
14,347,000 
14,458,000 
14,566,000 
14,673,000 
14,778,000 
14,986,000 
15,190,000 
15,388,000 
15,682,000 
15,779,000 
15,874,000 
16,062,000 
16,155,000 
16,246,000 
16,336,000 
16,514,000 
16,690,000 
16.777,000 
16,863,000 
17,288,000 
17,372,000 
17.787.000 
18,115.000 
18,275,000 
18,352,000 
18.428.000 
18,653,000 
18,727,000 
18.799,000 
18,941 ,000 
19,079,000 
19,146,000 
19,278,000 
19,343,000 
19,467,000 
19,589,000 

Schedule: E-14 
Page 52 of 65 

Prepa-e-: Darien Pitt 

Meter Sze: 3" 

(8) 

Percentage 
of Tota 

6.79% 
23.28% 
24.02% 
24.76% 
26.96% 
27.69% 
29.85% 
32.00% 
32.71% 
36.93% 
37.63% 
38.31% 
39.00% 
39.67% 
40.34% 
41.01% 
41.67% 
42.32"A. 
43.62% 
44.27% 
44.91% 
46.18% 
47.44% 
48.06% 
49.28% 
49.89% 
51.10% 
51.69% 
52.27% 
52.85% 
53.43% 
53.99% 
54.54% 
55.09% 
55.63% 
56.69% 
57.19% 
58.19% 
58.67% 
59.63% 
60.10% 
60.56% 
61 .02% 
61.47% 
61.91% 
62.78% 
83.63% 
64.46% 
65.69% 
66.10% 
66.50% 
67.28% 
67.67% 
68.05% 
68.43% 
69.18% 
69.91% 
70.28% 
70.64% 
72.42% 
72.77% 
74.51% 
75.88% 
76.55% 
76.88% 
77.20% 
78.14% 
78.45% 
78.75% 
79.34% 
79.92% 
80.20% 
80.76% 
81 .03% 
81.55% 
82.06% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7 .1.11 -12.31 .11 Page 53 ol 65 

152,000 122 152,000 10,832,000 58 19,648,000 82.31% 
154,000 124 308,000 11,140,000 56 19,764,000 62.7 
155,000 125 155,000 11.295.000 55 19.820,000 83.03% 
158,000 127 316,000 11 ,611 ,000 53 19,985.000 83.72% 
167,000 129 334,000 11 ,945,000 51 20,462.000 65.72% 
169,000 130 169,000 12,114,000 50 20,564,000 66.14% 
170,000 1 131 170,000 12,284,000 49 20,614,000 66.35% 
171,000 3 134 513,000 12,797,000 46 20,663,000 66.56% 
174,000 1 135 174,000 12,971 ,000 45 20,801,000 67.14% 
176,000 1 136 176,000 13,147,000 44 20,891.000 87.51% 
178,000 2 138 356,000 13,503,000 42 20,979,000 87.88% 
179,000 3 141 537,000 14,040,000 39 21,021,000 88.06% 
182,000 142 182,000 14,222,000 38 21,138,000 88.55% 
184,000 144 368,000 14,590,000 36 21 ,214,000 88.87% 
165,000 145 185.000 14,775,000 35 21 ,250,000 89.02% 
190,000 146 190,000 14,965,000 34 21,425,000 89.75% 
192,000 147 192,000 15,157,000 33 21,493,000 90.03% 
202,000 148 202,000 15,359,000 32 21,823,000 91.42% 
203,000 149 203,000 15,562,000 31 21,855,000 91.55% 
205,000 150 205,000 15,767,000 30 21,917,000 91.81% 
208,000 152 416,000 16,183,000 28 22,007,000 92.19% 
217,000 153 217,000 16,400,000 27 22.259,000 93.24% 
219,000 155 438,000 16,838,000 25 22,313,000 93.47% 
225,000 156 225,000 17,063,000 24 22.463,000 94.10% 
238,000 157 238,000 17,301 ,000 23 22,775,000 95.40% 
239,000 158 239,000 17,540,000 22 22,798,000 95.50% 
241,000 159 241,000 17,781,000 21 22,842,000 95.69% 
245,000 160 245,000 18,026,000 20 22,926,000 96.04% 
247,000 162 494,000 18,520,000 18 22,966.000 96.20% 
252,000 163 252,000 18,772,000 17 23,056,000 96.58% 
256,000 164 256,000 19,028,000 16 23,124,000 96.87% 
258,000 165 258,000 19,266,000 15 23,156,000 97.00% 
261,000 166 261,000 19,547,000 14 23,201,000 97.19% 
263,000 168 526,000 20,073,000 12 23,229,000 97.31% 
272,000 169 272,000 20,345,000 11 23,337,000 97.76% 
274,000 170 274,000 20,619,000 10 23,359,000 97.65% 
275,000 171 275,000 20,894,000 9 23,369,000 97.89% 
278,000 172 278,000 21,172,000 8 23,396,000 98.01% 
288,000 174 576,000 21 ,748,000 6 23,476,000 98.34% 
302,000 175 302,000 22,050,000 5 23,560,000 98.69% 
328,000 176 328,000 22,378,000 4 23,690,000 99.24% 
335.000 177 335,000 22.713,000 3 23,718,000 99.35% 
337,000 178 337,000 23,050,000 2 23,724,000 99.38% 
396,000 179 396,000 23,446,000 1 23,842,000 99.67% 
426,000 180 426,000 23,672,000 0 23,672,000 100.00% 

3" Mulli Res WW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 -12.31 .11 

wa..- ( ) or Se#<r[x] 
Period: Ja"lu<JY 1, 2013- Deceniler 31, 2013 
Custom..- Oass: Multi Re9dentia 

(1) (2) 

Cons.Jrrption Nurrber of 
Level Bills 

150,000 1 
155,000 1 
163,000 1 
185,000 1 
173,000 1 
175.000 1 
195,000 1 
206,000 1 
225,000 1 
240,000 1 
254,000 1 
413,000 1 
839,000 1 
894,000 1 
895,000 1 
916,000 1 
933,000 1 
950,000 1 
964,000 1 
998,000 1 
1,020,000 1 
1,091 ,000 1 
1,140,000 1 
1,794,000 1 

(3) (4) 
Galons 

Currulaive Consumed 
Bills (1). (2) 

1 150,000 
2 155,000 
3 163.000 
4 165,000 
5 173,000 
6 175,000 
7 195.000 
8 206,000 
9 225,000 

10 240,000 
11 254.000 
12 413,000 
13 839,000 
14 894,000 
15 895,000 
16 916,000 
17 933,000 
18 950.000 
t9 964,000 
20 998.000 
21 1,020.000 
22 1,091.000 
23 1,140,000 
24 1,794,000 

(5) (6) 

Cumulaive Rev<rsed 
Galons Bills 

150,000 23 
305,000 22 
468,000 21 
633,000 20 
806,000 19 
981,000 18 

1,176,000 17 
1,382,000 16 
1,607,000 15 
1,847,000 14 
2,101,000 13 
2,514.000 12 
3.353.000 11 
4,247,000 10 
5,142,000 9 
6,058,000 8 
6,991 ,000 7 
7,941 ,000 6 
8,905,000 5 
9,903,000 4 

10,923,000 3 
12,014.000 2 
13,154,000 1 
14,948,000 0 

4" Multi Res WN 

Florida Public Service Co mmission 

(7) 
Consolidaed 

Fa:tor 
(1(1)"(6)!• (5)1 

3,600,000 
3,715,000 
3,891 ,000 
3,933,000 
4,093,000 
4,131,000 
4,491 ,000 
4,678.000 
4,982.000 
5,207.000 
5.403,000 
7,470,000 

12.582,000 
13,187,000 
13,197,000 
13,386,000 
13,522.000 
13,641.000 
13,725,000 
13,895.000 
13,983.000 
14,196,000 
14,294,000 
14,948,000 

Schedule: E-14 
Page 54 of 65 

Prepa-<r: Darien Pitts 

Met<r 9ze: 4" 

(8) 

Percentage 
ofTota 

24.08% 
24.85% 
26.03% 
26.31% 
27.38% 
27.64% 
30.04% 
31 .30% 
33.33% 
34.83% 
38. 15% 
49.97% 
84.17% 
88.22% 
88.29% 
89.55% 
90.46% 
91 .26% 
91.82% 
92.96% 
93.54% 
94.97% 
95.62% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period : 7.1.11 -1 2.31 .11 

waer 1 1 or-se .. ier (xJ 
Period: Ja1ua'y 1, 2013 • Decerrlle' 31 . 2013 
Customer aass Multi Re9001tia 

(1) (2) 

Conrufllllion Nurrbe' or 
Level Bills 

918,000 
919,000 
929,000 

1.013.000 
1.052.000 
1,094,000 
1,097,000 
1.107.000 
1,128,000 
1,150,000 
1.276,000 
1.344.000 

(3) (4) 
G<llons 

Cumulative Conrurred 
Bills (1). (2) 

1 918,000 
2 919.000 
3 929.000 
4 1,013.000 
5 1,052,000 
6 1,094,000 
7 1.097.000 
8 1,107,000 
9 1.128,000 

10 1.150.000 
11 1,276,000 
12 1,344,000 

(5) (6) 

Currulaive Reversed 
Galons Bills 

918.000 
1.837,000 
2.766.000 
3,779,000 
4,831 ,000 
5,925.000 
7.022.000 
8,129,000 
9,257,000 

10,407,000 
11,683,000 
13.027.000 

6" Multi Res WW 

11 
10 
9 
8 
7 
6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

(7) 
Consolidlled 

Foci or 
(((1). (6lJ+(5lJ 

11.016,000 
11.027.000 
11 ,127,000 
11,883,000 
12.195.000 
12,489.000 
12,507,000 
12.557,000 
12.641 ,000 
12.707,000 
12,959,000 
13.027,000 

Schedule: E-14 
Page 55 of 65 

Prep<l"er: Da-rien Pitts 

Meter Sze: 6" 

(8) 

Pe-centage 
ofTota 

84.56% 
84.65% 
85.41% 
91.22% 
93.61% 
95.87% 
96.01% 
96.39% 
97.04% 
97.54% 
99.48% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

WcJ.er [ ] Of Sewer (x] 
Period: Ja1u<ry 1, 2013 • Oe::EITIJEr 31, 2013 
Customer Class: Mutli Re9dl!ntia 

(1) (2) 

Con9Jill)ti on Nurrberof 
Level Bills 

819,000 
890,000 
935,000 
977.000 
999,000 

1.058,000 
1,063,000 
1,071,000 
1,109,000 
1,184,000 
1,196,000 

(3) (4) 
<>;lions 

Cumulaive Con9JfTll'>::l 
Bills (1)"!2) 

1 819,000 
2 890,000 
3 935.000 
4 977,000 
5 999,000 
6 1,058,000 
7 1,063,000 
8 1,071,000 
9 1,109,000 

10 1,184,000 
11 1,196,000 

(5) (6) 

Cumulaive Reversed 
Gtllons Bills 

819,000 
1,709,000 
2,644,000 
3,621,000 
4,620,000 
5,678,000 
6,741,000 
7,812,000 
8,921 ,000 

10,105,000 
11 ,301 ,000 

8" Multi Res WIN 

10 
9 
8 
7 
6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

(7) 
Coosolidaed 

Fa:! <X 

[[( 1)"(6)1+(5)1 

9,009,000 
9,719,000 

10,124,000 
10,460,000 
10,614,000 
10,968,000 
10,993,000 
11,025,000 
11,139,000 
11.289.000 
11,301,000 

Schedule: E-14 
Page 56 of65 

Prepa-e:: DaTi en Pitts 

Meter Sze: 8" 

(8) 

Percmtage 
oiTota 

79.72% 
86.00% 
89.58% 
92.56% 
93.92% 
97.05% 
97.27% 
97.56% 
98.57% 
99.89% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Util ities Corp. 
Period: 7 .1.11-12.31 .11 

Waer ( ) or SeNer (x) 
Period: Jaluay 1, 2013- Decerrber 31,2013 
Customer Class: Reuse Re9dentia 

(1) (2) 

Conruf11Jtion Nurrber of 
Level Bills 

0 147 
1,000 21 
2,000 15 
3,000 21 
4,000 15 
5,000 34 
6,000 36 
7,000 33 
8,000 26 
9,000 30 
10,000 31 
11,000 22 
12,000 31 
13,000 34 
14,000 26 
15,000 36 
16,000 22 
17,000 34 
18,000 30 
19,000 34 
20,000 29 
21.000 30 
22,000 30 
23,000 26 
24.000 20 
25.000 37 
26,000 13 
27,000 26 
28,000 18 
29,000 24 
30,000 24 
31,000 23 
32,000 20 
33,000 12 
34,000 17 
35,000 10 
36.000 16 
37,000 13 
38,000 9 
39,000 15 
40,000 9 
41,000 12 
42,000 11 
43,000 6 
44,000 4 
45,000 7 
46,000 4 
47,000 5 
48,000 2 
49,000 2 
50,000 5 
51,000 2 
52,000 3 
53,000 3 
54,000 3 
55,000 1 
56,000 4 
57,000 6 
59,000 1 
60,000 4 
61,000 3 
62,000 2 
63,000 1 
64,000 1 
65,000 2 
66,000 2 
67,000 2 
68,000 1 
69,000 1 
71 ,000 1 
72,000 1 
74,000 1 
75,000 2 
77,000 1 
79,000 2 
80.000 1 

(3) {4) 
Gaions 

Currul ati ve Conrumed 
Bills (1)"(2) 

147 0 
168 21 ,000 
183 30,000 
204 63,000 
219 60,000 
253 170,000 
289 216,000 
322 231,000 
348 208,000 
378 270,000 
409 310,000 
431 242,000 
462 372,000 
496 442,000 
522 364,000 
558 540,000 
580 352,000 
614 578,000 
644 540,000 
678 646,000 
707 580,000 
737 630,000 
767 660,000 
793 598,000 
813 480,000 
850 925,000 
863 338,000 
889 702,000 
907 504,000 
931 696,000 
955 720,000 
978 713,000 
998 640,000 

1,010 396,000 
1,027 578,000 
1,037 350,000 
1,053 576,000 
1,066 481,000 
1,075 342,000 
1,090 585,000 
1,099 360,000 
1,111 492,000 
1.122 462,000 
1,128 258,000 
1,132 176,000 
1,139 315,000 
1,143 184,000 
1,148 235.000 
1,150 96,000 
1,152 98,000 
1,157 250,000 
1,159 102.000 
1,162 156,000 
1,165 159,000 
1,168 162,000 
1,169 55,000 
1,173 224,000 
1,179 342,000 
1,180 59,000 
1,184 240,000 
1,187 183,000 
1,189 124,000 
1,190 63,000 
1,191 64,000 
1,193 130,000 
1,195 132,000 
1,197 134,000 
1,198 68,000 
1.199 69,000 
1,200 71 ,000 
1,201 72,000 
1,202 74,000 
1,204 150.000 
1,205 77.000 
1,207 158,000 
1,208 80,000 

(5) (6) 

Currulaive Reversed 
Galons Bills 

0 1,077 
21,000 1,056 
51,000 1,041 

114,000 1,020 
174,000 1,005 
344,000 971 
560,000 935 
791,000 902 
999,000 876 

1,269,000 846 
1,579,000 815 
1,821 ,000 793 
2,193,000 762 
2,635,000 728 
2,999,000 702 
3,539,000 666 
3,891 ,000 644 
4,469,000 610 
5,009,000 580 
5,655,000 546 
6,235,000 517 
6,865,000 487 
7,525,000 457 
8,1 23,000 431 
8,603,000 411 
9,528,000 374 
9,866,000 361 

10,568,000 335 
11,072,000 317 
11,768,000 293 
12,488,000 269 
13,201,000 246 
13,841,000 226 
14,237,000 214 
14,815,000 197 
15,165,000 187 
15.741,000 171 
16,222,000 158 
16,564,000 149 
17,149,000 134 
17,509,000 125 
18,001,000 113 
18,463,000 102 
18,721,000 96 
18,897,000 92 
19212,000 85 
19,396,000 81 
19,631,000 76 
19,727,000 74 
19,825,000 72 
20,075,000 67 
20,177.000 65 
20.333,000 62 
20,492,000 59 
20,654,000 56 
20,709,000 55 
20,933,000 51 
21,275,000 45 
21,334,000 44 
21,574,000 40 
21,757.000 37 
21,881,000 35 
21,944,000 34 
22,008,000 33 
22,138,000 31 
22,270,000 29 
22.404,000 27 
22,472,000 26 
22,541 ,000 25 
22,612,000 24 
22,684,000 23 
22.758,000 22 
22.908,000 20 
22,985,000 19 
23,143,000 17 
23,223,000 16 

5-8" Res Reuse 

Florida Public Service Commission 

(7) 
Consoli daed 

F<Dor 
[[(1)'(6)]+(5)] 

0 
1,077,000 
2,133,000 
3,174,000 
4,194,000 
5,199,000 
6,170,000 
7,105,000 
8,007,000 
8,883,000 
9,729,000 

10,544,000 
11,337,000 
12,099,000 
12,827,000 
13,529,000 
14,195,000 
14,839,000 
15,449,000 
16,029,000 
16,575,000 
17,092,000 
17,579,000 
18,036,000 
18,467,000 
18,878,000 
19,252,000 
19,613,000 
19,948,000 
20,265,000 
20,558,000 
20,827,000 
21 ,073,000 
21 ,299,000 
21,513,000 
21,710,000 
21 ,897,000 
22,068,000 
22,226,000 
22,375,000 
22,509,000 
22.634,000 
22.747,000 
22,849,000 
22,945,000 
23,037,000 
23,122,000 
23,203,000 
23,279,000 
23,353,000 
23,425,000 
23,492,000 
23,557,000 
23,619,000 
23,678,000 
23,734,000 
23,789,000 
23,840.000 
23,930,000 
23,974,000 
24,014,000 
24,051,000 
24,086,000 
24,120,000 
24,153,000 
24,184,000 
24,213,000 
24,240,000 
24,266,000 
24,316,000 
24,340,000 
24,386,000 
24,408,000 
24,448,000 
24,486,000 
24,503,000 

Schedule: E-14 
Page 57 of 65 

Prepaer: Da rien Pitt 

Meter Sze: 5/8" 

(8) 

Percentage 
ofTo1a 

0.00% 
4.36% 
8.63% 

12.85% 
16.97% 
21.04% 
24.97% 
28.76% 
32.41 % 
35.95% 
39.38"k 
42.67% 
45.88% 
48.97% 
51.91 % 
54.76% 
57.45% 
60.06% 
62.53% 
64.87% 
67.08% 
69.18% 
71 .15% 
73.00% 
74.74% 
76.40% 
77.92% 
79.38% 
80.73% 
82.02% 
83.20% 
8429% 
85.29% 
86.20% 
87.07% 
87.87% 
88.62% 
89.32% 
89.95% 
90.56% 
91.10% 
91.61% 
92.06% 
92.48% 
92.86% 
93.24% 
93.58% 
93.91% 
94.22% 
94.52% 
94.81% 
95.08% 
95.34% 
95.59% 
95.83% 
96.06% 
96.28% 
96.49% 
96.85% 
97.03% 
97.19% 
97.34% 
97.48% 
97.62% 
97.75% 
97.88% 
98.00% 
98.11% 
98.21% 
98.41% 
98.51% 
98.70% 
98.79% 
98.95% 
99.10% 
99.17% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.1.11 -1 2.31.11 Page 58 of65 

81,000 1,209 81 ,000 23,304,000 15 24,519,000 99.24% 
82,000 1,211 164,000 23,468,000 13 24,534,000 99.30% 
64,000 1,212 84,000 23,552,000 12 24,560,000 99.40"k 
85,000 1,213 85,000 23.637,000 11 24,572,000 99.45% 
87,000 1,216 261,000 23,898,000 8 24,594,000 99.54% 
90,000 1.217 90,000 23,988,000 7 24,618,000 99.64% 
93,000 1,219 186,000 24,174,000 5 24,639,000 99.72% 
94,000 1,221 188,000 24,362,000 3 24,644,000 99.74% 
104,000 1,222 104,000 24,468,000 2 24,674,000 99.86% 
112,000 1,223 112,000 24,578,000 1 24,690,000 99.93% 
130,000 1,224 130,000 24,708,000 0 24,708,000 100.00% 

5-8" Res Reuse 



Billing A nalysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 1.1.11 - 06.30.11 

w;~.er I I or SetM ]x] 
Pe-iod: ..Inla-y 1, 2013- Decmi>Er 31, 2013 
CustOflll!r aass: Wholeoae 

(1) (2) 

Consxrption Nurrt>er of 
Level Bills 

0 45 

(3) (4) 
G<llons 

Cutrutruve Consurne:J 
Bills (1)"{2) 

45 0 

(5) (6) 

C<.rrul;tive Reversed 
G<llons Bills 

0 45 

Res Whole 

Florida Public Service Commission 

(7) 
Consolidated 

Fa:tor 
(((1)'(6)1+!5!1 

0 

Schedule: E-14 
Page 59 of 65 

Prepwe-: Da-rien PIUs 

Meter Sze: Bulk 

(8) 

Pe-centage 
ofTota 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 -12.31 .11 

Water (x] or Seller (] 
Period: ..1a1uay 1. 2013. oecemer 31 . 2013 
Cuslomer Class: Fire Protection 

(1) (2) 

Con9Jill)lion Nurrber of 
Level Bills 

0 1 

(3) (4) 
Galons 

Currul ati ve ConsJrned 
Bills (1)"(2) 

1 0 

(5) (6) 

Cumulative Reversed 
Galons Bills 

0 1 

1" Fire Protection 

Florida Public Service Commission 

(7) 
Consolidated 

Fador 
[[(1)"(6!J+(5lJ 

0 

Schedule: E·14 
Page 60 of 65 

Prep«er: Da-rien Pill 

Meter Size: 1" 

(8) 

PErcentage 
of rota 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Water [x] ex S..ver [ ) 
Peiod: Jaluay 1, 2013 - DecerrtJer 31 . 2013 
Custorn<r Oass Fire Protection 

(1) (2) 

ConSJTplion Nuntle" of 
Level Bills 

0 2 

(3) (4) 
Galons 

Curulaive Con9Jl"led 
Bills (1f!2) 

2 0 

(5) (6) 

CunJaive Rever!B:l 
Galons Bills 

0 2 

1.5" Fire Protection 

Florida Public Service Commission 

(7) 
Consolidaed 

Fa:trx 
U!W!6>!•<51J 

0 

Schedule: E-t 4 
Page 6t of 65 

Preparer: Darriet1 Pill 

Meter 9ze: 1.5" 

(8) 

F'e"Cetltage 
of Tota 

100.000A. 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12 .31 .11 

wae- [x] or SeNe- [I 
Period: J<nuay 1. 2013- DEO!Tber 31 . 2013 
Custorre- a ass: Fire Protection 

(1) (2) 

Cons..n1J(ion N...-be'of 
Leva Bills 

0 13 

(3) (4) 
Galons 

Cu-rulaive Colwrred 
Bills !1)"!2) 

13 

(5) (6) 

Currulaive Reve-sed 
Galons Bills 

0 0 3 

2 • Fire Protection 

Florida Public Service Commission 

(7) 
Conrofidaled 

Fa:lor 
IIC1)"!6J)•IS)) 

0 

Schedule: E-14 
Page 62 of65 

Prepa-e-: Darrien Pills 

Mete- Size: 2:' 

(8) 

PE!"CS'llage 
o1 rota 

100.00'% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 

Period: 7.1 .11 -12.31.11 

Wa..: [x) ex &Mer [) 
Period: Ja'luay 1, 2013 - Decerrt>er 31,2013 
Customer a ass: Fire Protoction 

(1) (2) 

Conrurrption Nurrber of 
Level Bills 

0 23 

(3) (4) 
Galons 

Currutaive ConrurrEd 
Bills (1). (2) 

23 0 

(5) (6) 

Currutaive Rev..: sed 
Galons Bi lls 

0 35 

4" Fire Protection 

Florida Public Service Commission 

(7) 
Consoli daed 

Fact ex 
((<W!6)j+(5)j 

0 

Schedule: E-14 
Page 63 of 65 

Prepw..:: DaTi en PHI 

Ma..:Size:4" 

(8) 

Pf!:cent<ge 
ot Tota 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Waer (x] or Se.ver ( 1 
Pmod: Ja-Jua-y 1, 2013- Decerrber 31, 2013 
Customer a ass: Fire Protection 

(1) (2) 

Cons.rrption Nurrber of 
Levet Bills 

0 30 

(3) (4) 
Gal ens 

Currulaive Cc>nsJmed 
Bills P!"<2! 

30 0 

(5) (6) 

Currulaive Reversed 
Gal ens Bills 

0 30 

6" Fire Protection 

Florida Public Service Commission 

(7) 
Consolidaed 

Factor 

11Pr!6JJ•!S>J 

0 

Schedule: E-14 
Page 64 of65 

Prepa-er: Da-nm Fitts 

Meter Sze: 6" 

(8) 

Pe"cmtage 
or Tota 

100.000-'> 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 -12.31 .11 

Waer [x] or Seller ( ) 
Period: Ja-<Ja-y 1. 2013 - De::art>er 31. 2013 
Cu!lorner a ass: Fire Protection 

(1) (2) 

Consurrption Nurrberof 
Level Bills 

0 5 

(3) (4) 
Galons 

Currutaive Coll9Jmed 
Bi lls (1 )" (21 

5 0 

(5) (6) 

Cumula ive Reversed 
Galons Bills 

0 5 

8" Fire Prolection 

Florida Public Service Commission 

(7) 
Consol idaed 

Fad or 
(1 (1)" (6))+(5)) 

0 

Schedule: E-14 
Page 65 of 65 

Prepa-er: Da-rie-1 Pitts 

Meter Sze: 8" 

(8) 

PerCEnlage 
ofTola 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.01 .11-12.31 .11 

Waer[x) oc~1er[) 
Period: Ja'luay 1, 2013- DecerrOO' 31. 2013 
Customer Class Residentia 

(1) (2) 

Con9.lrrption Nurrt>er of 
Level Bills 

0 2.280 
1,000 2,824 
2,000 4.382 
3,000 5,240 
4,000 5,409 
5,000 5,169 
6,000 4,498 
7,000 3.875 
8,000 3,205 
9,000 2.738 
10,000 2.441 
11,000 2,149 
12,000 2,019 
13,000 1,753 
14,000 1.702 
15,000 1,632 
16,000 1,531 
17,000 1,461 
18,000 1,369 
19,000 1,305 
20,000 1,142 
21,000 1,110 
22,000 1,095 
23,000 990 
24,000 933 
25,000 853 
26,000 819 
27,000 773 
28,000 721 
29,000 639 
30,000 607 
31,000 526 
32,000 473 
33,000 448 
34,000 415 
35,000 361 
36,000 323 
37,000 314 
38,000 299 
39.000 263 
40,000 264 
41 ,000 226 
42,000 220 
43,000 197 
44.000 180 
45,000 165 
46.000 125 
47,000 111 
48,000 118 
49,000 110 
50,000 106 
51,000 89 
52,000 84 
53,000 91 
54,000 74 
55,000 58 
56,000 66 
57,000 54 
58,000 56 
59,000 45 
60,000 41 
61,000 44 
62,000 42 
63,000 35 
64,000 43 
65,000 21 
66.000 30 
67,000 29 
68,000 27 
69,000 31 -70,000 36 
71,000 17 
72,000 23 
73,000 26 
74.000 21 
75,000 30 

(3) (4) 
Galons 

Cumulaive ConSJmed 
Bills !1)" (2) 

2,280 0 
5,104 2,824,000 
9.486 8.764,000 

14.726 15,720.000 
20,135 21,636,000 
25,304 25,645,000 
29,802 26,988,000 
33,677 27.125,000 
36,882 25,640,000 
39,620 24,642,000 
42.061 24,410,000 
44,210 23,639,000 
46,229 24,228,000 
47,982 22.789,000 
49,684 23,828,000 
51,316 24,480,000 
52,847 24,496,000 
54,308 24,837,000 
55,677 24,642,000 
56,982 24,795,000 
58,124 22,840,000 
59,234 23,310,000 
60,329 24,090,000 
61 ,319 22.770,000 
62,252 22,392,000 
63,105 21,325,000 
63,924 21,294,000 
64,697 20,871 ,000 
65,418 20,188,000 
66,057 18,531,000 
66,684 18,210,000 
67,190 16,308,000 
67,663 15,136,000 
68,111 14,784,000 
68,526 14,110,000 
68,887 12,635,000 
69,210 11 .628.000 
69,524 11 ,618,000 
69,823 11 ,362.000 
70,086 10.257,000 
70,350 10,560,000 
70,576 9,266,000 
70,796 9,240,000 
70,993 8,471 ,000 
71 ,173 7,920.000 
71,338 7,425,000 
71.463 5,750,000 
71 ,574 5,217,000 
71 ,692 5,664,000 
71,802 5,390,000 
71,908 5,300,000 
71,997 4,539,000 
72,081 4,368,000 
72,172 4,823,000 
72,246 3,996,000 
72,304 3,190,000 
72,370 3,696,000 
72.424 3,078,000 
72.480 3,248,000 
72,525 2,655,000 
72,566 2,460,000 
72,610 2,684,000 
72,652 2,604,000 
72,687 2,205,000 
72.730 2,752,000 
72.751 1,365,000 
72,781 1,980,000 
72,810 1.943,000 
72.837 1,836,000 
72,868 2,139,000 
72,904 2,520,000 
72,921 1.207,000 
72,944 1.656.000 
72,970 1,898,000 
72,991 1,554,000 
73,021 2,250,000 

(5) (6) 

Cumulaive Reversed 
Galons Bills 

0 71.050 
2,824,000 68.226 

11,586,000 63,844 
27,308,000 58,604 
48,944,000 53,195 
74,789,000 48,026 

101.777.000 43,528 
128,902.000 39,653 
154,542,000 36,448 
179,184,000 33,710 
203,594,000 31,269 
227,233,000 29,120 
251,461,000 27,101 
274,250,000 25,348 
298,078,000 23,646 
322,558,000 22,014 
347,054,000 20,483 
371,891,000 19,022 
396,533,000 17.653 
421,328,000 16,348 
444,168,000 15,206 
467,478,000 14,096 
491,568,000 13,001 
514,338,000 12,011 
536,730,000 11,078 
558,055,000 10.225 
579,349,000 9,406 
600,220,000 8,633 
620,408,000 7,912 
638,939,000 7,273 
657,149,000 6,666 
673,455,000 6,140 
688.591 ,000 5,667 
703,375,000 5,219 
717,485,000 4,804 
730,120,000 4,443 
741.748,000 4,120 
753,366,000 3,806 
764,728,000 3,507 
774,985,000 3.244 
785,545.000 2,980 
794,811 ,000 2.754 
804,051,000 2,534 
812,522,000 2,337 
820,442.000 2,157 
827,867,000 1,992 
833,617,000 1,867 
838,834,000 1.756 
844,498,000 1,638 
849,888,000 1,528 
855,188,000 1,422 
859.727,000 1,333 
864.095,000 1,249 
868,918,000 1,158 
872,914,000 1,084 
876,104,000 1,026 
879.800,000 960 
882,878,000 906 
888,126,000 850 
888.781,000 805 
891,241 ,000 764 
893,925,000 720 
896,529,000 678 
898,734,000 643 
901,486,000 600 
902,851 ,000 579 
904,831 ,000 549 
906,774,000 520 
908,610,000 493 
910,749,000 462 
913.269,000 426 
914,476,000 409 
916, 132,000 386 
918,030,000 360 
919,584,000 339 
921,834,000 309 

5-8" Res W 

Florida Public Service Commission 

(7) 
Consotidaed 

Factoc 
[[(1((6JJ+(5)) 

0 
71,050,000 

139,276,000 
203,120,000 
261.724,000 
314,919,000 
362,945,000 
406,473,000 
446,126,000 
482,574,000 
516,284,000 
547,553,000 
576,673,000 
603,774,000 
629,122,000 
652.768,000 
674.782.000 
695,265,000 
714,287,000 
731,940,000 
748,288.000 
763,494,000 
777.590,000 
790,591.000 
802,602,000 
813,680,000 
823,905,000 
833,311 ,000 
841 ,944,000 
849,856,000 
857,129,000 
863.795,000 
869,935,000 
875,602,000 
880,821,000 
885,625,000 
890,068,000 
894,188,000 
897,994,000 
901 ,501,000 
904,745,000 
907,725,000 
910,479,000 
913,013,000 
915,350,000 
917,507.000 
919,499,000 
921,366,000 
923,122,000 
924,760,000 
926,288,000 
927,710,000 
929,043,000 
930,292,000 
931,450,000 
932,534,000 
933,560,000 
934,520,000 
935.426,000 
936,276,000 
937,081,000 
937,845,000 
938,565,000 
939,243,000 
939.888,000 
940,486,000 
941 ,065,000 
941,614,000 
942,134,000 
942,627,000 
943,089,000 
943,515.000 
943,924,000 
944,310,000 
944,670,000 
945,009,000 

Schedule: E-14 
Page 1 of 65 

Prepaer: Darien AU 

Meter Sze: 518" 

(8) 

Percentage 
ofT eta 

0.00% 
7.46% 

14.61% 
21.31% 
27.46% 
33.05% 
38.09% 
42.65% 
46.81% 
50.64% 
54.18% 
57.46% 
60.51% 
63.36% 
66.02% 
68.50% 
70.81% 
72.96% 
74.95% 
76.81% 
78.52% 
80.12% 
81 .60"A> 
82.96% 
84.22% 
85.38% 
86.46% 
87.44% 
88.35% 
89.18% 
89.94% 
90.64% 
91.29% 
91 .88% 
92.43% 
92.93% 
93.40"A. 
93.83% 
94.23% 
94.60% 
94.94% 
95.25% 
95.54% 
95.81% 
96.05% 
96.28% 
96.49% 
96.68% 
96.87% 
97.04% 
97.20% 
97.35% 
97.49% 
97.62% 
97.74% 
97.85% 
97.96% 
98.06% 
98.16% 
98.25% 
98.33% 
98.41% 
98.49% 
98.56% 
98.63% 
98.69% 
98.75% 
98.81 % 
98.86% 
98.91 % 
98.96% 
99.01% 
99.05% 
99.09% 
99.13% 
99.16% 



Billing Analysis Schedules Florida Public Service Commiss ion 

Company: Sanla ndo Utilitie s Corp. Schedule: E-1 4 

Period: 7 .01 .11-12.31 .11 Page 2 of 65 

76.000 11 73,032 836,000 922,670,000 298 945,318,000 99.20% 
77.000 10 73,042 770,000 923,440,000 288 945,616,000 99.23% 
78,000 14 73.056 1,092,000 924,532,000 274 945,904,000 99.26% 
79,000 19 73,075 1,501.000 926,033,000 255 946,178,000 99.29% 
80,000 22 73,097 1.760.000 927,793,000 233 946,433.000 99.3 1% 
81.000 12 73,109 972.000 928.765.000 221 946,666,000 99.34% 
82.000 9 73.118 738.000 929,503,000 212 946,887,000 99.36% 
83,000 9 73,127 747,000 930.250.000 203 947.099.000 99.38% 
84,000 8 73.135 672,000 930,922,000 195 947,302,000 99.40% 
85,000 10 73,145 850.000 931 '772.000 185 947,497,000 99.42% 
86,000 7 73,152 602,000 932,374,000 178 947,682,000 99.44% 
87,000 6 73,156 522,000 932,896,000 172 947,860,000 99.46% 
88,000 8 73,166 704,000 933,600,000 164 948,032,000 99.48% 
89,000 7 73,173 623,000 934,223,000 157 948,196,000 99.50% 
90,000 6 73.179 540,000 934,763,000 151 946.353,000 99.51% 
91 .000 6 73,185 546,000 935,309,000 145 948,504,000 99.53% 
92,000 9 73,194 828,000 936. 137,000 136 948,649,000 99.55% 
93,000 5 73,199 465,000 936,602,000 131 948.785.000 99.56% 
94,000 7 73,206 658,000 937,260,000 124 948,916,000 99.57% 
95,000 11 73,217 1,045,000 938,305,000 113 949,040,000 99.59% 
96,000 5 73,222 480,000 938,785,000 108 949,153,000 99.60% 
97,000 2 73,224 194,000 938,979,000 106 949,261,000 99.6 1% 
98,000 4 73,228 392,000 939,371,000 102 949,367,000 99.62% 
99,000 4 73,232 396,000 939,767,000 98 949,469,000 99.63% 
100,000 4 73,236 400,000 940,167,000 94 949,567,000 99.64% 
101,000 6 73,242 606,000 940,773,000 88 949,661,000 99.65% 
102.000 1 73,243 102,000 940,875,000 87 949,749,000 99.66% 
103,000 6 73,249 618,000 941,493,000 8 1 949,836,000 99.67% 
104,000 1 73,250 104,000 941,597,000 80 949,917,000 99.68% 
105,000 3 73,253 315,000 941,912,000 77 949,997,000 99.69% 
106,000 2 73.255 212,000 942,124,000 75 950,074,000 99.70% 
107,000 2 73,257 214,000 942.338,000 73 950,149,000 99.70% 
108,000 2 73,259 216,000 942,554,000 71 950,222,000 99.71% 
109,000 73,261 218,000 942,772,000 69 950,293,000 99.72% 
110,000 73,263 220,000 942.992.000 67 950,362,000 99.73% 
111 ,000 3 73,266 333,000 943,325,000 64 950.429,000 99.73% 
113,000 3 73.269 339,000 943,664,000 6 1 950,557,000 99.75% 
114,000 1 73,270 114,000 943,778,000 60 950,618,000 99.75% 
115,000 1 73,271 11 5,000 943,893,000 59 950,678,000 99.76% 
116,000 2 73,273 232,000 944,125,000 57 950.737,000 99.76% 
117,000 5 73,278 565,000 944,710,000 52 950,794,000 99.77% 
119,000 1 73,279 119,000 944,829,000 51 950,898,000 99.78 
120,000 2 73,281 240,000 945,069,000 49 950,949,000 99.7 
122,000 3 73,284 366,000 945,435,000 46 951,047,000 99.80% 
123,000 1 73,285 123,000 945,558,000 45 951,093,000 99.80% 
124,000 3 73,288 372,000 945,930,000 42 951,138,000 99.81% 
125.000 3 73,291 375,000 946,305,000 39 951,180.000 99.81% 
126,000 1 73,292 126.000 946,431,000 38 951,219,000 99.82% 
128,000 2 73,294 256,000 946,687,000 36 951 ,295,000 99.82% 
129,000 1 73,295 129,000 946,816,000 35 951,331,000 99.83% 
130,000 2 73,297 260,000 947,076,000 33 951,366,000 99.83% 
132,000 1 73.298 132.000 947,208,000 32 951,432,000 99.84% 
133,000 1 73,299 133,000 947,341,000 3 1 951,464,000 99.84% 
135,000 1 73,300 135,000 947,476,000 30 951.526.000 99.85% 
136,000 1 73,301 136,000 947,612,000 29 951 ,556,000 99.85% 
140.000 1 73,302 140.000 947,752,000 28 951,672,000 99.86% 
141,000 2 73,304 282.000 948,034,000 26 951.700,000 99.87% 
144,000 73,305 144,000 948,178,000 25 951,778.000 99.87% 
145,000 73,306 145,000 948,323,000 24 951,803,000 99.88% 
146,000 73,307 146,000 946.469,000 23 951,827,000 99.88% 
149,000 73,308 149,000 948,618.000 22 951 ,896,000 99.89% 
151 ,000 73,309 151,000 948,769,000 21 951,940,000 99.89% 
153,000 73,313 612,000 949,381,000 17 951,982,000 99.90% 
159,000 73,314 159.000 949,540,000 16 952,084,000 ' 99.91% 
162,000 73,315 162,000 949,702.000 15 952.132.000 99.91% 
167,000 73,316 167,000 949,869,000 14 952,207,000 99.92% 
168.000 73,317 168,000 950,037,000 13 952.221 ,000 99.92% 
170,000 73,318 170,000 950,207,000 12 952.247.000 99.92% 
176,000 73,319 176,000 950,383,000 11 952,319,000 99.93 
181,000 73,320 181 ,000 950,564,000 10 952,374,000 99.94% 
182,000 73,321 182,000 950.7 46,000 9 952,384,000 99.94% 
184,000 73,322 184,000 950,930,000 8 952,402,000 99.94% 
189,000 73,323 189,000 951,119,000 7 952,442,000 99.94% 
209,000 73,324 209,000 951,328,000 6 952,562.000 99.96% 
220,000 73,325 220,000 951,546,000 5 952,648,000 99.97% 
224,000 73.326 224,000 951,772,000 4 952,668,000 99.97% 
230,000 73,327 230,000 952,002,000 3 952,692,000 99.97% 
281,000 73,328 281,000 952.283.000 2 952,845,000 99.99% 
304,000 73,329 304,000 952,567,000 1 952,891,000 99.99% 
392,000 73,330 392,000 952.979.000 0 952,979,000 100.00% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

W<l.er (x] "'Se#er ( ) 
Period: Ja1uary 1. 2013 - DecaTber 31,2013 
Customer Class: Residenti a 

(1) (2) 

ConSJrrption Number of 
Level Bills 

0 936 
1.000 1.012 
2,000 1.599 
3,000 1,960 
4,000 2,145 
5,000 2.063 
6,000 1,866 
7,000 1,683 
8,000 1,360 
9.000 1.177 
10,000 997 
11,000 1,033 
12,000 952 
13,000 939 
14,000 834 
15,000 833 
16,000 789 
17,000 779 
18,000 799 
19,000 694 
20,000 714 
21,000 735 
22,000 616 
23,000 666 
24,000 619 
25,000 608 
26,000 564 
27,000 523 
28,000 545 
29,000 488 
30,000 452 
31,000 459 
32,000 412 
33,000 390 
34,000 391 
35,000 379 
36,000 334 
37,000 303 
38,000 305 
39,000 289 
40,000 277 
41,000 269 
42,000 225 
43,000 215 
44,000 226 
45,000 203 
46,000 199 
47,000 163 
48,000 175 
49,000 161 
50,000 139 
51,000 138 
52,000 142 
53,000 142 
54,000 152 
55,000 111 
56,000 124 
57,000 112 
58,000 88 
59,000 106 
60,000 79 
61 ,000 83 
62,000 102 
63,000 91 
64,000 75 
65,000 69 
66.000 66 
67,000 67 
68,000 73 
69.000 78 -70,000 63 
71,000 56 
72,000 57 
73,000 50 
74,000 52 
75,000 35 

(3) (4) 
Galons 

Cumulaive ConSJmed 
Bills 11n2> 

936 0 
1,948 1.012,000 
3,547 3,198,000 
5,507 5,880,000 
7,652 8,580,000 
9,715 10,315,000 

11,581 11,196,000 
13,264 11,781,000 
14,624 10,880,000 
15,801 10,593,000 
16.798 9,970,000 
17,831 11,363,000 
18.783 11,424,000 
19,722 12,207,000 
20,556 11,676,000 
21,389 12,495,000 
22.178 12.624,000 
22,957 13,243,000 
23.756 14,382,000 
24.450 13.186,000 
25,164 14,280,000 
25,899 15,435,000 
26,515 13,552,000 
27,181 15,318,000 
27,800 14,856,000 
28,408 15,200,000 
28,972 14,664,000 
29,495 14,121,000 
30,040 15,260,000 
30,528 14,152,000 
30,980 13,560,000 
31.439 14,229,000 
31,851 13,184,000 
32,241 12,870,000 
32.632 13.294,000 
33,011 13,265,000 
33,345 12,024,000 
33,648 11 .21 1,000 
33,953 11 ,590.000 
34,242 11 ,271,000 
34,519 11 ,080,000 
34.788 11,029,000 
35,013 9.450,000 
35,228 9,245,000 
35,454 9,944,000 
35,657 9,135,000 
35,856 9,154,000 
36,019 7,661,000 
36,194 8,400,000 
36,355 7,889,000 
36.494 6,950,000 
36,632 7,038,000 
36,774 7,384,000 
36.916 7.526,000 
37,068 8,208,000 
37,179 6,105,000 
37,303 6,944,000 
37,415 6,384,000 
37,503 5,104,000 
37,609 6,254,000 
37,688 4.740.000 
37,771 5,063,000 
37,873 6,324,000 
37,964 5.733,000 
38,039 4,800,000 
38,108 4,485,000 
38,174 4,356,000 
38.241 4,489,000 
38,314 4,964,000 
38,392 5,382.000 
38,455 4.410,000 
38,511 3,976,000 
38,568 4,104,000 
38.618 3,650,000 
38,670 3,848,000 
38,705 2,625,000 

(5) (6) 

Cumulaive Rever~ 

Galons Bills 

0 36,842 
1,012,000 37,830 
4,210,000 36,231 

10.090,000 34,271 
18,670,000 32,126 
28,985.000 30,063 
40,181,000 28,197 
51 ,962,000 26,514 
62,842,000 25,154 
73.435,000 23.977 
83,405,000 22,980 
94,768,000 21,947 

106,192,000 20,995 
118,399,000 20,056 
130,075,000 19,222 
142,570,000 18,389 
155,194,000 17.600 
168,437,000 16,821 
182,819,000 16,022 
196,005,000 15,328 
210,285,000 14,614 
225,720,000 13,879 
239,272,000 13,263 
254.590,000 12.597 
269,446,000 11,978 
284,646,000 11,370 
299,310.000 10,806 
313.431,000 10,283 
328,691,000 9,738 
342,843,000 9,250 
356.403,000 8.798 
370,632,000 8,339 
383,816,000 7,927 
396,686,000 7,537 
409,980,000 7,146 
423,245,000 6.767 
435,269,000 6,433 
446,480,000 6,130 
458,070,000 5,825 
469,341,000 5,536 
480.421 ,000 5,259 
491,450,000 4,990 
500,900,000 4,765 
510,145,000 4,550 
520,089,000 4,324 
529.224,000 4,121 
538,378,000 3,922 
546,039,000 3,759 
554,439,000 3,584 
562,328,000 3,423 
569,278,000 3,284 
576,316,000 3,146 
583.700.000 3,004 
591,226,000 2.862 
599,434,000 2,710 
605,539,000 2,599 
612,483,000 2.475 
618,867,000 2,363 
623.971,000 2,275 
630,225,000 2,169 
834,965,000 2.090 
640,028,000 2.007 
646,352,000 1,905 
652,085,000 1,81 4 
656,885,000 1,739 
661,370,000 1,670 
685,726,000 1,604 
670,215.000 1,537 
675.179,000 1,484 
680.561,000 1,386 
684,971,000 1,323 
688,947,000 1,267 
693,051,000 1,210 
696,701,000 1,160 
700,549,000 1,108 
703,174,000 1,073 
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Florida Public Service Commission 

(7) 
Consolidated 

Foc!CK 
![(1).(6lj+(5)1 

0 
36,842,000 
76,672,000 

112,903,000 
147,174,000 
179,300,000 
209,363,000 
237,560,000 
264.074,000 
289,228,000 
313,205,000 
336,185,000 
358,132,000 
379,127,000 
399,183,000 
418,405,000 
436.794.000 
454,394,000 
471.215,000 
487,237,000 
502,565,000 
517,179,000 
531,058,000 
544,321,000 
556,918,000 
568,896,000 
580,266,000 
591,072,000 
601,355,000 
611,093,000 
620,343,000 
629,141,000 
637.480,000 
645,407,000 
652,944,000 
660,090,000 
666,857,000 
673,290,000 
679.420,000 
685,245,000 
690,781,000 
696,040,000 
701 ,030,000 
705.795,000 
710,345,000 
714,669,000 
718.790.000 
722,712,000 
726,471 ,000 
730,055,000 
733,478.000 
738.762,000 
739,908,000 
742,912,000 
745,774,000 
748,484,000 
751 ,083,000 
753,558,000 
755,921,000 
758,196,000 
760,365,000 
762,455,000 
764,462,000 
766,367,000 
768,181,000 
769,920,000 
771 ,590,000 
773,194,000 
774.731,000 
776.195,000 
777,581,000 
778,904,000 
780,171.000 
781,381,000 
782,541,000 
783,649,000 

Schedule: E-14 
Page 3 of65 

Pr~er: Da-rien Pitt 

Meter Size: 1" 

(B) 

Percentage 
ofTota 

0.00% 
4.75% 
9.37% 

13.80% 
17.99% 
21 .92% 
25.59% 
29.04% 
32.28% 
35.35% 
38.28% 
41.09% 
43.77% 
46.34% 
48.79% 
51.14% 
53.39% 
55.54% 
57.60% 
59.55% 
61.43% 
63.21% 
64.91% 
86.53% 
68.07% 
69.54% 
70.92% 
72.25% 
73.50% 
74.6go/o 
75.82% 
76.90% 
77.92% 
78.89% 
79.81% 
80.68% 
81.51% 
82.30% 
83.04% 
83.76% 
84.43% 
85.08% 
85.6goJo 
86.27% 
86.82% 
87.35% 
87.86% 
88.34% 
88.80".<. 
89.23% 
89.65% 
90.05% 
90.44% 
90.80".<. 
91.15% 
91.4gofo 
91.80% 
92.11% 
92.39% 
92.67% 
92.94% 
93.19% 
93.44% 
93.67% 
93.89% 
94.11% 
94.31% 
94.51% 
94.6go.<, 
94.87% 
95.04% 
95.20% 
95.36% 
95.51 % 
95.65% 
95.78% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 

Period : 7.1.11-12.31 .11 Page 4 of 65 

76,000 40 38,745 3,040,000 706,214,000 1,033 784.722.000 95.92% 
77,000 37 38.782 2,849,000 709,063,000 996 785,755,000 96.04% 
78,000 47 38,829 3,666,000 712,729,000 949 786,751 ,000 96.16% 
79,000 39 38,868 3,081,000 715,810,000 910 787,700,000 96.28% 
80,000 33 38,901 2,640,000 718,450,000 877 788,610,000 96.39% 
81,000 32 38,933 2.592,000 721,042,000 845 789,487,000 96.50% 
82,000 23 38,956 1,886,000 722.928,000 822 790,332,000 96.60% 
83,000 33 38,989 2,739,000 725,667,000 789 791,154,000 96.70% 
84,000 30 39,019 2.520,000 728,187,000 759 791,943,000 96.80% 
85,000 24 39,043 2,040,000 730,227,000 735 792,702,000 96.89% 
86,000 28 39,071 2,408,000 732,635,000 707 793,437,000 96.98% 
87,000 23 39,094 2,001 ,000 734,636,000 684 794,144,000 97.07% 
88,000 26 39,120 2,288,000 736,924,000 658 794,828,000 97.15% 
89,000 23 39,143 2,047,000 738,971 ,000 635 795,486,000 97.23% 
90,000 22 39,165 1,980,000 7 40,951 ,000 613 796,121,000 97.31% 
91 ,000 22 39,187 2,002,000 742,953,000 591 796,734,000 97.38% 
92,000 24 39,211 2.208,000 745,161,000 567 797,325,000 97.46% 
93,000 20 39,231 1,860,000 747,021,000 547 797,892,000 97.52% 
94,000 17 39,248 1,598,000 748,619,000 530 798,439,000 97.59% 
95,000 20 39,268 1,900,000 750,519,000 510 798,969,000 97.66% 
96,000 14 39,282 1,344,000 751,863,000 496 799,479,000 97.72% 
97,000 16 39,298 1,552,000 753,415,000 480 799,975,000 97.78% 
98,000 14 39.312 1,372,000 754,787,000 466 800,455,000 97.84% 
99,000 16 39,328 1,584,000 756,371,000 450 800,921,000 97.90% 
100,000 24 39.352 2,400,000 758,771,000 426 801.371,000 97.95% 
101,000 16 39,368 1,616,000 760,387,000 410 801 ,797,000 98.00% 
102,000 23 39.391 2,346,000 762,733,000 387 802,207,000 98.05% 
103,000 17 39,408 1,751 ,000 764,484,000 370 802,594,000 98.10% 
104,000 7 39,415 728,000 765.212,000 363 802,964,000 98.14% 
105,000 13 39,428 1,365,000 766,577,000 350 803,327,000 98.19% 
106,000 9 39,437 954,000 767,531,000 341 803,677,000 98.23% 
107,000 7 39,444 749,000 768,280,000 334 804,018,000 98.27% 
108.000 5 39,449 540,000 768,820,000 329 804,352,000 98.31% 
109,000 10 39,459 1,090,000 769,910,000 319 804,681,000 98.35% 
110,000 5 39,464 550,000 770,460,000 314 805,000,000 98.39% 
11 1,000 4 39,468 444,000 770,904,000 310 805,314,000 98.43% 
112,000 9 39,477 1,008,000 771,912.000 301 805,624,000 98.47% 
113,000 7 39.484 791,000 772,703,000 294 805,925,000 98.51% 
114,000 9 39,493 1,026,000 773,729,000 285 806,219,000 98.54% 
115,000 11 39,504 1,265,000 774,994,000 274 806,504,000 98.58% 
116,000 9 39,513 1,044,000 776,038,000 265 806,778,000 98.61% 
117,000 13 39,526 1,521,000 777,559,000 252 807,043,000 98.64% 
118,000 6 39,532 708,000 778.267,000 246 807,295,000 98.67% 
119.000 7 39,539 833,000 779,100,000 239 807,541,000 98.70% 
120,000 8 39,547 960,000 780,060,000 231 807,780,000 98.73% 
121,000 8 39,555 968,000 781,028,000 223 808,011 ,000 98.76% 
122,000 2 39,557 244,000 781 ,272.000 221 808,234,000 98.79% 
123,000 8 39,565 984,000 782,256,000 213 808,455,000 98.82% 
124,000 6 39.571 744,000 783,000,000 207 808,668,000 98.84% 
125,000 4 39,575 500,000 783,500,000 203 808,875,000 98.87% 
126,000 4 39,579 504,000 784,004,000 199 809,078,000 98.89% 
127.000 3 39,582 381 ,000 784,385,000 196 809,277,000 98.92% 
128.000 6 39,588 768,000 785,153,000 190 809,473,000 98.94% 
129,000 5 39,593 645,000 785,798,000 185 809,663,000 98.96% 
130,000 6 39,599 780,000 786,578,000 179 809,848,000 98.99% 
131,000 5 39,604 655,000 787,233,000 174 810,027,000 99.01% 
132,000 8 39,612 1,056,000 788,289,000 166 810,201 ,000 99.03% 
133,000 2 39,614 266,000 788,555,000 164 810,367,000 99.05% 
134,000 2 39,616 268,000 788,823,000 162 810,531,000 99.07% 
135,000 3 39.619 405.000 789,228,000 159 810,693,000 99.09% 
136,000 3 39,622 408,000 789,636,000 156 810,852,000 99.11% 
137,000 2 39,624 274,000 789,910,000 154 811 ,008,000 99.13% 
138,000 4 39,628 552,000 790,462,000 150 811 ,162,000 99.15% 
139,000 4 39,632 556,000 791,018,000 146 811 ,312,000 99.17% 
140,000 3 39,635 420,000 791,438,000 143 811,458,000 99.18% 
141,000 3 39,638 423,000 791 ,861,000 140 811 ,601,000 99.200,(, 
142,000 4 39,642 568,000 792,429,000 136 811,741,000 99.22% 
143,000 4 39,646 572,000 793,001,000 132 811 ,877,000 99.23% 
144,000 5 39,651 720,000 793,721,000 127 812,009,000 99.25% 
145,000 4 39,655 580,000 794,301,000 123 812,136,000 99.27% 
146,000 7 39,662 1,022.000 795,323,000 116 812.259,000 99.28% 
147,000 3 39,665 441 ,000 795,764.000 113 812,375,000 99.30% 
148,000 4 39,669 592,000 796,356,000 109 812,488,000 99.31% 
149,000 3 39,672 447,000 796,803,000 106 812,597,000 99.32% 
150,000 4 39,676 600,000 797,403,000 102 812,703,000 99.34% 
151,000 4 39,680 604,000 798,007,000 98 812,805,000 99.35% 
152,000 4 39.684 608,000 798,615,000 94 812,903,000 99.36% 
153,000 1 39,685 153,000 798,768,000 93 812,997,000 99.37% 
154,000 2 39,687 308,000 799,076,000 91 813,090,000 99.38% 
155,000 3 39.690 465,000 799,541 ,000 88 813,181,000 99.39% 
156,000 2 39,692 312,000 799,853,000 86 8 13,269,000 99.40% 
157,000 5 39,697 785,000 800,638,000 81 813,355,000 99.42% 
158,000 5 39,702 790.000 801,428,000 76 813,436,000 99.42% 
159,000 2 39.704 318,000 801.746.000 74 813,512,000 99.43% 
160,000 2 39,706 320,000 802,066,000 72 813.588,000 99.44% 
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Company: Sanlando Utilities Corp. Schedule: E -14 
Period: 7.1.11 -12.31 .11 Page 5 of 65 

162,000 39.708 324,000 802,390.000 70 813.730.000 99.46% 
163,000 39.710 326,000 802,716,000 68 813,800,000 99.47% 
164,000 39,712 328,000 803,044,000 66 813,868,000 99.48% 
165,000 39.714 330,000 803,374,000 64 813,934,000 99.49% 
166,000 1 39.715 166,000 803,540,000 63 813,998,000 99.49% 
167,000 3 39.718 501,000 804,041.000 60 814,061 ,000 99.50% 
168,000 1 39,719 168,000 804,209,000 59 814,121,000 99.51% 
169,000 3 39,722 507,000 804.716,000 56 814,180,000 99.52% 
172,000 2 39,724 344,000 805,060,000 54 814,348,000 99.54% 
173,000 3 39,727 519,000 805,579,000 51 814.402,000 99.54% 
175,000 1 39,728 175,000 805,754.000 50 814,504,000 99.56% 
179,000 2 39.730 358,000 806,112,000 48 814.704.000 99.58% 
183,000 3 39,733 549,000 806,661,000 45 814,896,000 99.60% 
184,000 2 39.735 368,000 807,029.000 43 814,941 ,000 99.61% 
185,000 3 39,738 555,000 807,584,000 40 814,984,000 99.61% 
186,000 1 39.739 186,000 807.770,000 39 815,024.000 99.62% 
188,000 3 39,742 584,000 808,334,000 36 815,102,000 99.63% 
189.000 1 39.743 189,000 808,523,000 35 815,138,000 99.63% 
190.000 2 39,745 380.000 808,903,000 33 815,173,000 99.64% 
191,000 1 39.746 191.000 809,094,000 32 815.206,000 99.64% 
193,000 1 39.747 193.000 809,287,000 31 815.270,000 99.65% 
194,000 1 39.748 194,000 809.481.000 30 815,301,000 99.65% 
195,000 1 39.749 195,000 809,676,000 29 815,331 ,000 99.66% 
200,000 1 39,750 200,000 809,876,000 28 815.476,000 99.67% 
204,000 1 39.751 204,000 810,080,000 27 815,588,000 99.69% 
205,000 1 39.752 205,000 810,285,000 26 815,615,000 99.69% 
208,000 1 39.753 208,000 810.493,000 25 815,693,000 99.70% 
209,000 1 39.754 209,000 810,702,000 24 815.718,000 99.70% 
213.000 2 39.756 426,000 811,128.000 22 815,814,000 99.72% 
216,000 39.757 216,000 811,344,000 21 815,880,000 99.72% 
220.000 39.758 220,000 811,564,000 20 815,964,000 99.73% 
223,000 39.759 223,000 811,787,000 19 816,024,000 99.74% 
225,000 39.760 225,000 812,012,000 18 816,062,000 99.75 
238,000 39.761 238,000 812,250.000 17 816,296,000 99.77% 
242,000 39.762 242,000 812,492,000 16 816,364,000 99.78% 
248,000 39,763 248,000 812,740.000 15 816.460,000 99.79% 
251 ,000 39,764 251,000 812,991,000 14 816,505.000 99.80% 
274,000 39,765 274,000 813,265,000 13 816,827,000 99.84% 
282,000 39.767 564,000 813,829,000 11 816,931,000 99.85% 
290,000 39,768 290,000 814,119,000 10 817,019,000 99.86% 
299.000 39,769 299,000 814.418,000 9 817,109,000 99.87% 
300,000 39,770 300,000 814.718,000 8 817,118,000 99.87% 
304,000 39,771 304,000 815,022,000 7 817,150,000 99.88% 
312.000 39,772 312,000 815,334,000 6 817,206,000 99.89% 
318,000 39,773 318,000 815,652,000 5 817.242,000 99.89% 
364,000 39.774 364,000 8 16,016,000 4 817.472,000 99.92% 
366,000 39,775 366,000 816,382,000 3 817.480,000 99.92% 
425,000 39,776 425,000 816,807,000 2 817,657,000 99.94% 
560.000 39,777 560,000 817,367,000 1 817,927,000 99.97% 
774,000 39.778 774,000 818,141 ,000 0 818,141,000 100.00% 

1" ResW 



Billing Analysis Schedules 

Company: Sanla ndo Utilities Corp. 
Pe riod: 7.1.11-12.31.11 

Cusromer a ass: Reside111a 
Peiod: .muay 1, 2013 • Decerrber 31 , 2013 
Customer Oass: ResidEnlia 

(1) (2) 

Conrurrplion NurrOO- ol 
Level Bills 

0 10 
1,000 3 
2,000 2 
3,000 3 
4,000 5 
5,000 4 
6,000 10 
7,000 14 
8,000 10 
9,000 13 
10,000 8 
11 ,000 3 
12,000 4 
13,000 3 
14,000 2 
15,000 3 
16,000 2 
17,000 2 
18,000 2 
19,000 1 
20,000 2 
21,000 1 
22,000 1 
23,000 3 
24,000 1 
25,000 2 
26,000 2 
28,000 1 
29,000 1 
30,000 2 
31,000 1 
33,000 1 
34,000 1 
36.000 1 
38,000 2 
41,000 1 
42,000 2 
44,000 1 
50,000 1 
53,000 1 
55,000 1 
56,000 1 
59,000 1 
65,000 1 
66,000 1 
68,000 1 
69,000 1 
70,000 1 
80,000 1 
83,000 1 
84,000 1 
85,000 1 
86,000 1 
88,000 1 
89,000 2 
90,000 1 
91,000 1 
93,000 2 
95,000 1 
97,000 1 
99,000 1 
100,000 2 
101,000 2 
106,000 2 
107,000 1 
108,000 1 
114,000 1 
115,000 1 
116,000 1 
118,000 1 
124,000 1 
126,000 1 
128,000 1 
138,000 1 
139,000 1 
141,000 2 

(3) (4) 
Galons 

Currulali ve Con9JITEd 
Bills (1)"(2) 

10 0 
13 3,000 
15 4,000 
18 9,000 
23 20,000 
27 20,000 
37 60.000 
51 98,000 
61 80,000 
74 117,000 
82 80,000 
85 33,000 
89 48,000 
92 39,000 
94 28,000 
97 45,000 
99 32,000 

101 34,000 
103 36,000 
104 19,000 
106 40,000 
107 21,000 
108 22,000 
111 69,000 
112 24,000 
114 50,000 
116 52,000 
117 28,000 
118 29,000 
120 60,000 
121 31,000 
122 33,000 
123 34,000 
124 36,000 
126 76.000 
127 41,000 
129 84,000 
130 44,000 
131 50,000 
132 53.000 
133 55,000 
134 56,000 
135 59,000 
136 65,000 
137 66,000 
138 68,000 
139 69,000 
140 70,000 
141 80,000 
142 83,000 
143 84,000 
144 85,000 
145 86,000 
146 88,000 
148 178,000 
149 90,000 
150 91,000 
152 186,000 
153 95,000 
154 97,000 
155 99,000 
157 200,000 
159 202,000 
161 212,000 
162 107,000 
163 108.000 
164 114,000 
165 115,000 
166 116,000 
167 118,000 
168 124,000 
169 126,000 
170 128,000 
171 138,000 
172 139.000 
174 282,000 

(5) (6) 

CunJative RevEr"99:! 
Galons Bills 

0 170 
3,000 167 
7,000 165 

16,000 162 
36,000 157 
56,000 153 

116,000 143 
214,000 129 
294,000 119 
41 1,000 106 
491 ,000 98 
524,000 95 
572.000 91 
611 ,000 88 
639,000 86 
684,000 83 
716,000 81 
750,000 79 
786,000 77 
805,000 76 
845,000 74 
866,000 73 
888,000 72 
957,000 69 
981,000 68 

1,031,000 66 
1,083,000 64 
1,111,000 63 
1,140,000 62 
1,200,000 60 
1,231,000 59 
1,264,000 58 
1,298,000 57 
1,334,000 56 
1,410,000 54 
1,451 ,000 53 
1.535,000 51 
1,579,000 50 
1,629,000 49 
1,682,000 48 
1,737,000 47 
1.793,000 46 
1,852,000 45 
1,917,000 44 
1,983,000 43 
2.051,000 42 
2,120,000 41 
2,190,000 40 
2.270,000 39 
2,353,000 38 
2,437,000 37 
2.522,000 36 
2,608,000 35 
2,696,000 34 
2,874,000 32 
2,964,000 31 
3,055,000 30 
3,241,000 28 
3,336,000 27 
3,433,000 26 
3,532,000 25 
3,732,000 23 
3,934.000 21 
4,146,000 19 
4,253,000 18 
4,361,000 17 
4,475,000 16 
4,590,000 15 
4,706,000 14 
4,824,000 13 
4,948,000 12 
5,074,000 11 
5,202,000 10 
5.340,000 9 
5,479,000 8 
5,761,000 6 

1.5" Res w 

Florida Public Service Commission 

(7) 
Consolidated 

Foctor 
11(1t(6!J+!5l) 

0 
170,000 
337,000 
502.000 
664,000 
821,000 
974,000 

1.117,000 
1,246,000 
1,365,000 
1.471,000 
1,569,000 
1,664,000 
1.755,000 
1,843,000 
1,929,000 
2.012,000 
2.093.000 
2,172,000 
2,249,000 
2,325,000 
2,399,000 
2,472,000 
2,544,000 
2,613,000 
2,681,000 
2,747,000 
2.875,000 
2,938,000 
3,000,000 
3,060,000 
3,178,000 
3,236,000 
3,350,000 
3,462,000 
3,624,000 
3,677,000 
3,779,000 
4,079,000 
4.226,000 
4,322,000 
4,369,000 
4,507,000 
4,m,ooo 
4,821 ,000 
4,907,000 
4,949,000 
4,990,000 
5,390,000 
5,507.000 
5,545,000 
5,582,000 
5,618,000 
5,688,000 
5,722,000 
5,754,000 
5,785,000 
5.845.000 
5,901 ,000 
5,955,000 
6,007,000 
6,032,000 
6,055,000 
6,160,000 
6,179,000 
6,197,000 
6,299,000 
6,315,000 
6,330,000 
6,358,000 
6,436,000 
6,460,000 
6,482,000 
6,582,000 
6,591 ,000 
6.607,000 

Schedule: E-14 
Page 6 ol 65 

PrEpa'Er": Da-riEn Pi II! 

MetEr" Sze: 1.5" 

(8) 

Pe-CS'llage 
o! Tola 

0.00% 
2.47% 
4.90% 
7.31% 
9.66% 

11.95% 
14.17% 
16.25% 
18.13% 
19.86% 
21.41% 
22.83% 
24.21% 
25.54% 
26.82% 
28.07% 
29.28% 
30.46% 
31.61% 
32.73% 
33.83% 
34.91% 
35.97% 
37.02% 
38.02"A. 
39.01% 
39.97% 
41.84% 
42.75% 
43.66% 
44.53% 
46.25% 
47.09% 
48.75% 
50.38% 
52.74% 
53.51% 
54.99% 
59.36% 
61.50% 
62.89% 
63.58% 
65.58% 
69.51% 
70.15% 
71.41% 
72.02% 
72.61% 
78.43% 
80.14% 
80.69% 
81.23% 
81.75% 
82.77% 
83.27% 
83.73% 
84.18% 
85.06% 
85.87% 
86.66% 
87.41% 
87.78% 
88.11% 
89.64% 
89.92'* 
90.18% 
91.66% 
91.89% 
92.11% 
92.52% 
93.66% 
94.00% 
94.32% 
95.78% 
95.91% 
96.14% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11- 12.31.11 

144,000 
154,000 
179,000 
190,000 
207,000 
237,000 

175 144,000 
176 154,000 
177 179,000 
178 190,000 
179 207,000 
180 237,000 

5,905,000 
6,059,000 
6,238,000 
6.428,000 
6,635,000 
6,872,000 

1.5" Res W 

5 
4 
3 
2 
1 
a 

Florida Public Service Commission 

6,625,000 
6,675,000 
6.775,000 
6,808,000 
6,842,000 
6,872,000 

Schedule: E-14 
Page 7 of 65 

96.41% 
97.13% 
98.59% 
99.07% 
99.56% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 -12.31.11 

Waer [ 1 or SaNer [xi 
Period: Ja-lua-y 1, 2013 - Decerbff 31 , 2013 
Cusomer Class Residen1ia 

(1) (2) 

Consurrp1ion Nurrba' of 
Level Bills 

0 2,085 
1,000 2,731 
2.000 4,315 
3,000 5,048 
4,000 5,139 
5,000 4,835 
6,000 4,188 
7,000 3,625 
8,000 2,998 
9,000 2,538 
10,000 2.291 
11,000 1,998 
12,000 1,866 
13,000 1,642 
14,000 1,616 
15,000 1,545 
16,000 1,436 
17,000 1,383 
18,000 1,301 
19,000 1,247 
20,000 1,079 
21,000 1,051 
22,000 1,027 
23,000 946 
24,000 895 
25,000 804 
26,000 759 
27,000 725 
28,000 673 
29,000 603 
30,000 568 
31,000 492 
32,000 440 
33,000 415 
34,000 390 
35,000 332 
36,000 293 
37,000 300 
38,000 273 
39,000 240 
40,000 240 
41 ,000 205 
42,000 198 
43,000 177 
44,000 159 
45,000 147 
46,000 117 
47,000 101 
48,000 109 
49,000 100 
50,000 96 
51,000 81 
52,000 74 
53,000 82 
54,000 68 
55,000 52 
56,000 61 
57,000 44 
58,000 45 
59,000 39 
60,000 37 
61 ,000 38 
62,000 39 
63,000 33 
64,000 36 
65,000 19 
66,000 29 
67,000 25 
68,000 26 
69,000 29 
70,000 - 30 
71,000 15 
72,000 22 
73,000 23 
74,000 13 
75,000 25 

(3) (4) 
Galons 

Currulalive Consumed 
Bills (1)"(2) 

2,085 0 
4,816 2,731,000 
9,131 8,630,000 

14,179 15,144,000 
19,318 20,556,000 
24,153 24,175,000 
28,341 25,128,000 
31 ,966 25,375,000 
34,964 23,984,000 
37,502 22,842,000 
39,793 22.910,000 
41.791 21,978,000 
43,677 22,632,000 
45,319 21,346,000 
46,935 22,624,000 
48,480 23,175,000 
49,916 22,976,000 
51.299 23,511 ,000 
52,600 23,418,000 
53,847 23,693,000 
54,926 21.580.000 
55,977 22,071 ,000 
57,004 22,594,000 
57,950 21,756,000 
56,845 21,480,000 
59.649 20,100,000 
60,408 19,734,000 
61 ,133 19,575,000 
61 ,806 18.844,000 
62,409 17,487,000 
62,977 17,040,000 
63,469 15,252,000 
63,909 14,080,000 
64,324 13,695,000 
64,714 13,260,000 
65,046 11,620,000 
65,339 10,548,000 
65,639 11 ,100,000 
65,912 10,374,000 
66,152 9,360,000 
66,392 9,800,000 
66,597 8,405,000 
66,795 8,316,000 
66,972 7,611,000 
67,131 6,996,000 
67,278 6,615,000 
67,395 5,382,000 
67,496 4,747,000 
67,605 5,232,000 
67,705 4,900,000 
67,801 4,800,000 
67,882 4,131,000 
67,956 3.848,000 
68,038 4,346,000 
68,106 3.672,000 
68,158 2.860,000 
68,219 3,416,000 
68,263 2,508,000 
68,308 2,610,000 
68,347 2,301 ,000 
68,364 2,220,000 
68,422 2,318,000 
68,461 2,418,000 
68,494 2,079,000 
68,530 2,304,000 
68,549 1,235,000 
68,578 1,914,000 
68,603 1,675,000 
68,629 1,768,000 
68,658 2,001,000 
68,688 2,100,000 
68,703 1,065,000 
68,725 1,584,000 
68,748 1.679,000 
68,761 962,000 
68,786 1,875,000 

(5) (6) 

Currulative Reversed 
Galons Bills 

0 66,986 
2,731,000 64,255 

11 ,361,000 59,940 
26,505,000 54,892 
47,061,000 49,753 
71,236,000 44,918 
96,364,000 40,730 

121,739,000 37,105 
145,723,000 34,107 
168,565,000 31 ,569 
191,475,000 29,278 
213,453,000 27,280 
236,085,000 25,394 
257,431,000 23,752 
280,055,000 22,136 
303,230,000 20,591 
326,206,000 19,155 
349,717,000 17,772 
373,135,000 16,471 
396,828,000 15,224 
418,408,000 14,145 
440,479,000 13,094 
463,073,000 12,067 
484,831,000 11,121 
506,311,000 10,226 
526,41 1 ,000 9,422 
546,145,000 8,663 
565,720,000 7,938 
584,564,000 7,265 
602,051 ,000 6,662 
619,091,000 6,094 
634,343,000 5,602 
648,423,000 5,162 
662,118,000 4,747 
675,378,000 4,357 
686,998,000 4,025 
697,548,000 3,732 
708,646,000 3,432 
719,020,000 3.159 
728,380,000 2,919 
737,980,000 2,679 
746,385,000 2.474 
754,701,000 2.276 
762,312,000 2,099 
769,308,000 1,940 
775,923,000 1,793 
781,305,000 1,676 
786,052,000 1,575 
791 ,284,000 1.466 
796,184,000 1,366 
800,984,000 1,270 
805,115,000 1,189 
808,963,000 1,115 
813,309,000 1,033 
816,981 ,000 965 
819,841,000 913 
823,257,000 852 
825,765,000 808 
828,375,000 763 
830,676,000 724 
832,896,000 687 
835,214,000 649 
837,632,000 610 
839,711 ,000 577 
842,015,000 541 
843,250,000 522 
845,164,000 493 
846,839,000 468 
848,607,000 442 
850,608,000 41 3 
852,708,000 383 
853,773,000 368 
855,357,000 346 
857,036.000 323 
857,998,000 310 
859,873.000 285 

5-8" ResWN 

Florida Public Service Co mmission 

(7) 
Consolidaed 

Factor 
11!1)"(6))+(5)) 

0 
66,986,000 

131 ,241 ,000 
191,181,000 
246,073,000 
295,826,000 
340,744,000 
381,474,000 
418,579,000 
452,686,000 
484,255,000 
513,533,000 
540,813,000 
566,207,000 
589,959,000 
612,095,000 
632,686,000 
651,841 ,000 
669,613,000 
686,084,000 
701,308,000 
715,453,000 
728,547,000 
740,614,000 
751 ,735,000 
761,961 ,000 
771 ,383.000 
780,046,000 
787,984,000 
795,249,000 
801 ,911 ,000 
808,005,000 
813,607,000 
818,769,000 
823,516,000 
827,873,000 
831 ,898,000 
835,630,000 
839,062,000 
842,221,000 
845,140,000 
847,819,000 
850,293,000 
852,569,000 
854,668,000 
856,608,000 
856,401 ,000 
860,077,000 
661,652,000 
863,118,000 
864,484,000 
865,754,000 
866,943,000 
868,056,000 
869,091,000 
870,056,000 
870,969.000 
871 ,821,000 
872,629,000 
873,392,000 
874,116,000 
874,803,000 
875,452,000 
876,062,000 
876,639,000 
877,180,000 
8n.1o2.ooo 
878,195,000 
878,663,000 
879,105,000 
879,518,000 
879,901 ,000 
880,269,000 
880,615,000 
880,938,000 
881 ,248,000 

Schedule: E-14 
Page 8 of 65 

Preparer: Da-rien Pitts 

Meter S ze: 5/8" 

(8) 

Percentage 
of To1a 

0.00% 
7.53% 

14.75% 
21.48% 
27.65% 
33.24% 
38.29% 
42.87% 
47.04% 
50.87% 
54.42% 
57.71% 
60.77% 
63.62% 
66.29% 
68.78% 
71 .09% 
73.25% 
75.24% 
77.10% 
78.81% 
80.40"k 
81.87% 
83.22% 
84.47% 
85.62% 
86.68% 
87.65% 
88.55% 
89.36% 
90.11% 
90.80% 
91.43% 
92.01% 
92.54% 
93.03% 
93.48% 
93.90% 
94.29% 
94.64% 
94.97% 
95.27% 
95.55% 
95.80% 
96.04% 
96.26% 
96.46% 
96.65% 
96.82% 
96.99% 
97.14% 
97.28% 
97.42% 
97.54% 
97.66% 
97.77% 
97.87% 
97.97% 
98.06% 
98.14% 
98.22% 
98.30% 
98.37% 
98.44% 
98.51% 
98.57% 
98.63% 
98.68% 
98.74% 
98.79% 
98.83% 
98.87% 
98.92% 
98.95% 
98.99% 
99.03% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanla ndo Utilities Corp. Schedule: E-14 

Period: 7.1.11 - 12.31 .11 Page 9 of 65 

76,000 10 68.796 760.000 860,633,000 275 881 ,533,000 99.06% 
77,000 10 68,806 770,000 861.403,000 265 881 ,808,000 99.09% 
78,000 12 68.818 936,000 862,339,000 253 882.073,000 99.12% 
79,000 18 68.836 1.422,000 863,761,000 235 882,326,000 99.15% 
80.000 20 68.856 1,600.000 865.361.000 215 882,561 ,000 99.17% 
81.000 11 68,867 891 .000 866,252.000 204 882.776.000 99.20% 
82,000 7 68.874 574.000 866,826.000 197 882,980.000 99.22% 
83,000 9 68,883 747,000 867,573,000 188 883,177.000 9924% 
84.000 8 68,891 672,000 868,245,000 180 883,365,000 99.26% 
85,000 9 68,900 765,000 869,010,000 171 883.545.000 99.28% 
86.000 6 68.906 516.000 869,526,000 165 883.716,000 99.30% 
87,000 6 68,912 522.000 870,048,000 159 883,881,000 99.32% 
88.000 6 68.918 528,000 870.576,000 153 884.040.000 99.34% 
89.000 6 68,924 534,000 871,110,000 147 884,193,000 99.36% 
90,000 6 68,930 540.000 871,650,000 141 884,340,000 99.37% 
91,000 5 68,935 455,000 872,105,000 136 884.481.000 99.39% 
92.000 9 68,944 828,000 872,933,000 127 884.617.000 99.40% 
93,000 4 68.948 372.000 873,305.000 123 884.744,000 99.42% 
94,000 5 68,953 470,000 873,775,000 118 884,867,000 99.43% 
95,000 10 68,963 950,000 874.725.000 108 884.985.000 99.45% 
96.000 5 68,968 480,000 875,205,000 103 865,093,000 99.46% 
97.000 2 68,970 194,000 875,399,000 101 885,196.000 99.47% 
98,000 2 68,972 196,000 875,595.000 99 885,297,000 99.48% 
99.000 3 68,975 297,000 875,892,000 96 885,396.000 99.49% 
100,000 4 68,979 400,000 876,292,000 92 885.492.000 99.50% 
101,000 6 68,985 606.000 876.898,000 86 885.584.000 99.51% 
102,000 1 68.986 102.000 877.000.000 85 885.670,000 99.52% 
103,000 5 68,991 515,000 877,515.000 80 885,755,000 99.53% 
104,000 1 68.992 104,000 877.619.000 79 885.835.000 99.54% 
105,000 3 68,995 315,000 877,934,000 76 885.914,000 99.55% 
106,000 2 68,997 212,000 878,146,000 74 885.990,000 99.56% 
107,000 2 68.999 214,000 878,360,000 72 886,064,000 99.57% 
108.000 2 69,001 216,000 878.576,000 70 886,136,000 99.58% 
109,000 2 69,003 218,000 878.794,000 68 886,206.000 99.58% 
110,000 2 69,005 220,000 879,014,000 66 886,274,000 99.59% 
111 ,000 3 69,008 333,000 879,34 7,000 83 886,340,000 99.60% 
113.000 3 69,011 339.000 879,686,000 60 886.466.000 99.61% 
114,000 1 69,012 114,000 879,800,000 59 886,526,000 99.62% 
115,000 1 69,013 115,000 879,915.000 58 886,585,000 99.63% 
116,000 2 69,015 232.000 880,147,000 56 886,643,000 99.63% 
117.000 5 69,020 585,000 880.732.000 51 886,699,000 99.64% 
119.000 1 69,021 119,000 880,851,000 50 886,801,000 99.65% 
120.000 2 69,023 240.000 881,091,000 48 886,851 ,000 
122.000 69,025 244,000 881.335,000 46 886,947.000 
123.000 1 69,026 123.000 881.458,000 45 886.993.000 
124,000 3 69,029 372,000 881.830,000 42 887,038,000 
125,000 3 69.032 375,000 882.205,000 39 887,080.000 
126.000 69,033 126,000 882.331.000 38 887,119,000 
128,000 69,035 256,000 882,587,000 36 887,195,000 
129,000 69,036 129,000 882,716,000 35 887,231 ,000 
130,000 69,038 260.000 882.976.000 33 887.266.000 
132.000 69,039 132.000 883,108.000 32 887,332.000 
133,000 69.040 133,000 883,241,000 31 887.364.000 
135,000 69,041 135.000 883,376.000 30 887,426,000 
136,000 69.042 136,000 883.512,000 29 887.456.000 
140,000 69,043 140,000 883,652,000 28 887,572.000 
141,000 69,045 282,000 883,934,000 26 887,600,000 
144.000 1 69,046 144,000 884,078,000 25 887,678,000 99.75% 
146.000 1 69,047 146,000 884,224,000 24 887,728.000 99.75% 
149,000 1 69,048 149.000 884,373,000 23 887,800.000 99.76% 
151,000 1 69,049 151,000 884,524,000 22 887,846.000 99.77% 
153.000 4 69,053 612.000 885,136.000 18 887,890,000 99.77% 
159,000 69,054 159.000 885,295.000 17 887.998.000 99.78% 
167,000 69.055 167,000 885,462,000 16 888,134,000 99.80".1. 
168,000 69,056 168.000 885,630,000 15 888.150,000 99.80% 
170.000 69,057 170.000 885,800,000 14 888,180,000 99.80% 
176,000 69.058 176.000 885,976,000 13 888,264,000 99.8 1% 
181,000 69.059 181 .000 886. 157.000 12 888,329,000 99.82% 
182,000 69.060 182.000 886,339,000 11 888.341,000 99.82% 
184,000 69,061 184,000 886,523.000 10 888.363.000 99.83% 
189,000 69,062 189,000 886,712,000 9 888,413.000 99.83% 
209.000 69,063 209,000 886,921 .000 8 888,593,000 99.85% 
220.000 69.064 220.000 887,141,000 7 888,681,000 99.86% 
224,000 69,065 224.000 887.365,000 6 888,709.000 99.86% 
230.000 69.066 230.000 887,595,000 5 888,745,000 99.87% 
281,000 69,067 281,000 887,876,000 4 889,000,000 99.90% 
304,000 69,068 304,000 888,180.000 3 889,092,000 99.91% 
392,000 69.069 392,000 888,572.000 2 889.356.000 99.94% 
614.000 69.070 614,000 889,186.000 1 889.800.000 99.99% 
731,000 69,071 731 .000 889,917,000 0 889,917.000 100.00% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31.11 

Waer ( ( or SeHer [xj 
Paiod: Ja"luary 1, 2013- D..:errber 31, 2013 
Cusomer Class: Re9dB"ltia 

(1) (2) 

ConSJrl'(ltion Nuniler of 
Level Bills 

0 547 
1,000 727 
2,000 1,152 
3,000 1,318 
4,000 1,302 
5,000 1,232 
6,000 1,138 
7,000 1,004 
8,000 858 
9,000 769 
10,000 662 
11,000 705 
12,000 674 
13.000 676 
14,000 620 
15,000 625 
16,000 561 
17,000 585 
18,000 617 
19,000 541 
20,000 545 
21,000 546 
22,000 467 
23,000 519 
24,000 462 
25,000 456 
26,000 405 
27,000 372 
28,000 401 
29,000 356 
30,000 328 
31,000 333 
32,000 288 
33,000 277 
34,000 281 
35,000 262 
36,000 214 
37,000 210 
38,000 200 
39,000 183 
40,000 174 
41 ,000 177 
42,000 117 
43,000 121 
44,000 129 
45,000 114 
46,000 120 
47,000 93 
46,000 95 
49,000 83 
50,000 74 
51,000 69 
52,000 69 
53,000 69 
54,000 74 
55,000 53 
56,000 52 
57,000 57 
58,000 44 
59,000 41 
60,000 37 
61 ,000 32 
62,000 36 
63,000 39 
64,000 33 
65,000 24 
66,000 23 
67,000 23 
68,000 29 
69,000 28 
70,000 - 25 
71,000 27 
72,000 22 
73,000 22 
74,000 23 
75,000 10 

(3) (4) 
Galons 

Currul ati ve ConSJnned 
Bills (1). (2) 

547 0 
1,274 727,000 
2,426 2,304,000 
3,744 3,954,000 
5,046 5,208,000 
6,278 6,160,000 
7,416 6,828,000 
8,420 7,028,000 
9,278 6,864,000 

10,047 6,921 ,000 
10,709 6,620,000 
11 ,414 7,755,000 
12,088 8,088,000 
12,764 8,788,000 
13,384 8,680,000 
14,009 9,375,000 
14,570 8,976,000 
15,135 9,605,000 
15,752 11,106,000 
16,293 10,279,000 
16,838 10,900,000 
17,384 11,466,000 
17,851 10,274,000 
18,370 11,937,000 
18,832 11.088,000 
19,288 11,400,000 
19,693 10,530,000 
20,065 10,044,000 
20,466 11.228,000 
20,822 10,324,000 
21,150 9,840,000 
21,463 10,323,000 
21,771 9,216,000 
22,048 9,141 ,000 
22,329 9,554,000 
22,591 9,170,000 
22,805 7,704,000 
23,015 7,770,000 
23,215 7,600,000 
23,398 7,137.000 
23,572 6.960,000 
23,749 7,257,000 
23,866 4,914,000 
23,987 5,203,000 
24,116 5,676,000 
24,230 5,130,000 
24,350 5,520,000 
24,443 4,371.000 
24,538 4,560,000 
24,621 4,067,000 
24,695 3,700,000 
24,764 3,519,000 
24,833 3,588,000 
24,902 3,657,000 
24,976 3,996,000 
25,029 2,915,000 
25,081 2,912,000 
25,138 3.249,000 
25,182 2,552,000 
25,223 2,419,000 
25,260 2,220,000 
25,292 1,952,000 
25,328 2,232,000 
25,367 2,457,000 
25,400 2,1 12,000 
25,424 1.560.000 
25,447 1,518,000 
25,470 1.541,000 
25,499 1,972,000 
25,527 1,932,000 
25,552 1,750,000 
25,579 1,917,000 
25,601 1,584,000 
25,623 1,606,000 
25.646 1,702,000 
25,656 750,000 

(5) (6) 

Cumulative Reversal 
Galons Bills 

0 25,332 
727,000 24,605 

3,031,000 23,453 
6,985,000 22,135 

12,193,000 20,833 
18,353,000 19,601 
25,181 ,000 18,463 
32,209,000 17,459 
39,073,000 16,601 
45,994,000 15,832 
52,614,000 15,170 
60,369,000 14,465 
68,457,000 13,791 
77,245,000 13,1 15 
85,925,000 12,495 
95,300,000 11,870 

104,276,000 11,309 
113,881,000 10,744 
124,987,000 10,127 
135,266,000 9,586 
146,166,000 9,041 
157,632,000 8,495 
167,906,000 8,028 
179,843,000 7,509 
190,931,000 7,047 
202,331,000 6,591 
212,861,000 6,1 86 
222,905,000 5,814 
234,133.000 5,413 
244,457,000 5,057 
254,297,000 4,729 
264,620,000 4,396 
273,836,000 4,108 
282,977,000 3,831 
292,531,000 3,550 
301,701 ,000 3,288 
309,405,000 3,074 
317,175,000 2,864 
324,775,000 2,664 
331,912,000 2,481 
338,872,000 2,307 
346,129,000 2,1 30 
351,043,000 2,013 
356,246,000 1,892 
361 ,922,000 1,763 
367,052,000 1,649 
372,572,000 1,529 
376,943,000 1,436 
381,503,000 1,341 
385,570,000 1,258 
389,270,000 1,184 
392.789,000 1,115 
396,377,000 1,046 
400,034,000 977 
404,030,000 903 
406,945,000 850 
409,857,000 798 
413,106,000 741 
415,658,000 697 
4 18,077,000 656 
420,297,000 619 
422,249,000 587 
424,481,000 551 
426,938,000 512 
429,050,000 479 
430,610,000 455 
432,128,000 432 
433,669,000 409 
435,641 ,000 380 
437,573,000 352 
439,323,000 327 
441,240,000 300 
442.824,000 278 
444,430,000 256 
446.132,000 233 
446,882,000 223 
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(7) 
Consolidaed 

Foctor 
[[(1)*(6)]+{51) 

0 
25,332,000 
49,937,000 
73,390,000 
95,525,000 

116,358,000 
135,959,000 
154,422,000 
171,881,000 
188,482,000 
204,314,000 
219,484,000 
233,949,000 
247,740,000 
260,855,000 
273,350,000 
285,220,000 
296,529,000 
307,273,000 
317,400,000 
326,986.000 
336,027,000 
344,522,000 
352,550,000 
360,059,000 
367,106,000 
373,697,000 
379,883,000 
365,697,000 
391,110,000 
396,167.000 
400,896,000 
405,292,000 
409,400,000 
413,231 ,000 
41 6,781,000 
420,069,000 
423,143,000 
426,007,000 
428,671 ,000 
431,152,000 
433,459,000 
435,589,000 
437,602,000 
439,494,000 
441 ,257,000 
442,906,000 
444,435,000 
445,871,000 
447,212,000 
446,470,000 
449,654,000 
450,769,000 
451,815,000 
452,792,000 
453,695,000 
454,545,000 
455,343,000 
456,084,000 
456,781 ,000 
457,437,000 
458,056,000 
458,643,000 
459,194,000 
459,706,000 
460,185,000 
460,640,000 
461,072,000 
461,481,000 
461,861 ,000 
462,213,000 
462,540,000 
462,840,000 
463,118,000 
463,374,000 
463,607,000 

Schedule: E-14 
Page 10 of65 

Prepa-er: Dari€1"1 Pitt 

Meter Size: 1" 

(8) 

Per0er1tage 
of Total 

0.000/o 
5.39% 

10.62% 
15.61 % 
20.31% 
24.74% 
28.91 % 
32.84% 
36.55% 
40.08% 
43.45% 
46.67% 
49.75% 
52.68% 
55.47% 
58.13% 
60.65% 
63.06% 
65.34% 
67.50% 
69.53% 
71.46% 
73.26% 
74.97% 
76.57% 
78.07% 
79.47% 
80.78% 
82.02% 
83.17% 
84.25% 
85.25% 
86.19% 
87.06% 
87.87% 
88.63% 
89.33% 
89.98% 
90.59% 
91.16% 
91.69% 
92.18% 
92.63% 
93.06% 
93.46% 
93.83% 
94.19% 
94.51% 
94.82% 
95.10% 
95.37% 
95.62% 
95.86% 
96.08% 
96.29% 
96.48% 
96.66% 
96.83% 
96.99% 
97.14% 
97.28% 
97.41% 
97.53% 
97.65% 
97.76% 
97.86% 
97.96% 
98.05% 
98.14% 
98.22% 
98.29% 
98.36% 
98.42% 
98.48% 
98.54% 
98.59% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 

Period: 7 .1.11·12 .31 .11 Page 11 of 65 

76,000 8 25.664 608,000 447,490,000 215 463,830.000 98.63% 
77.000 12 25.676 924.000 448.414.000 203 464.045,000 98.68% 
78,000 16 25.692 1,248,000 449,662.000 187 464,248,000 98.72% 
79,000 10 25,702 790.000 450.452.000 177 464.435.000 98.76% 
80,000 10 25.712 800.000 451,252.000 167 464,612,000 98.80% 
81,000 7 25.719 567.000 451,819.000 160 464.779,000 98.84% 
82,000 5 25.724 410,000 452.229.000 ISS 464.939,000 98.87% 
83,000 5 25,729 4 15.000 452,644,000 ISO 465.094,000 98.90% 
84,000 8 25,737 672.000 453,316,000 142 465.244,000 98.94% 
85,000 8 25,745 680.000 453,996,000 134 465,386,000 98.97% 
66,000 6 25.751 516,000 454.512,000 128 465,520,000 98.99% 
87.000 9 25,760 783,000 455.295.000 119 465,648,000 99.02% 
68.000 3 25.763 264.000 455.559,000 116 465.767.000 99.05% 
89,000 5 25,768 445,000 456.004.000 I l l 465,883.000 99.07% 
90,000 5 25.773 450,000 456.454.000 106 465,994,000 99.09% 
91,000 6 25.779 546,000 457.000,000 100 466,100.000 99.12% 
92,000 6 25.785 552,000 457,552,000 94 466,200,000 99.14% 
93.000 3 25.788 279,000 457,831.000 91 466,294,000 99.16% 
94,000 6 25,794 564.000 458,395.000 85 466,385,000 99.18% 
95,000 5 25.799 475,000 458.870,000 80 466.470,000 99.20% 
96,000 2 25.801 192.000 459,062,000 78 466.550.000 99.21% 
97,000 3 25,804 291,000 459,353.000 75 466.628,000 99.23% 
98,000 I 25.805 98,000 459.451,000 74 466,703,000 99.25% 
99,000 3 25.808 297.000 459,748.000 71 466,777,000 99.26% 
100,000 2 25,810 200,000 459,948,000 69 466,848,000 99.28% 
101,000 5 25,815 505.000 460.453,000 64 466.917.000 99.29"k 
102,000 6 25,821 612,000 461,065,000 58 466.981.000 99.30% 
103,000 4 25.825 412,000 461,477,000 54 467,039,000 99.32% 
105,000 4 25,829 420,000 461,897.000 50 467,147,000 99.34% 
106.000 2 25.831 212,000 462,109.000 48 467.197,000 99.35% 
107.000 2 25.833 214,000 462.323.000 46 467.245,000 99.36% 
108,000 25.834 108.000 462.431.000 45 467.291.000 99.37% 
109,000 25.835 109.000 462,540.000 44 467.336,000 99.38% 
110,000 25.836 110.000 462,650,000 43 467.380,000 99.39% 
112,000 25.838 224.000 462,874,000 41 467.466.000 99.41% 
113,000 2 25,840 226,000 463.100,000 39 467,507.000 99.42% 
114.000 2 25.842 228.000 463,328.000 37 467.546,000 99.42% 
117,000 3 25,845 351.000 463.679,000 34 467.657,000 99.45% 
118,000 I 25,846 11 8.000 463,797,000 33 467.691,000 99.46% 
121.000 I 25,847 121.000 463,918,000 32 467,790,000 99.48% 
122,000 I 25,848 122.000 464,040,000 31 467,822,000 99.48% 
123,000 3 25.851 369.000 464.409.000 28 467,853.000 99.49"k 
124.000 I 25.852 124.000 464,533.000 27 467,881.000 99.50% 
125.000 25.853 125.000 464,658,000 26 467,908,000 99.50% 
126.000 25,855 252.000 464.910,000 24 467,934,000 99.51% 
128.000 25.857 256.000 465.166.000 22 467,982,000 99.52% 
130,000 25,858 130.000 465,296,000 21 468.026.000 99.53% 
132,000 25.859 132.000 465.428,000 20 468,068.000 99.54% 
134,000 25,860 134.000 465,562.000 19 468,108,000 99.54% 
142,000 25,861 142,000 485.704.000 18 468,260,000 99.58% 
144,000 25,862 144,000 465.848.000 17 468,296,000 99.58% 
148.000 25,863 148,000 465,996.000 16 468.364,000 99.60% 
150,000 25.864 150.000 466,146,000 15 468,396.000 99.61% 
151.000 25.865 151,000 466.297.000 14 468.411.000 99.61% 
158,000 25,866 158.000 466.455.000 13 468,509.000 99.63% 
160.000 25,867 160,000 466.615.000 12 468.535,000 99.64% 
162.000 25.868 162.000 466.m .ooo 11 468.559.000 99.64% 
188,000 25,869 188.000 466,965,000 10 468.845,000 99.70% 
190,000 25.870 190,000 467,155.000 9 468.865.000 99.71% 
213,000 25,872 426,000 467.581.000 7 469.072,000 99.75% 
220,000 25,873 220.000 467.801 .000 6 469,121,000 99.76% 
282.000 25,874 282,000 468,083,000 5 469.493,000 99.84% 
299,000 25,875 299,000 468,382,000 4 469,578,000 99.86% 
304,000 25,876 304,000 468.686,000 3 469,598,000 99.86% 
366,000 25.877 366,000 469.052,000 2 469,784,000 99.90% 
425,000 25,878 425,000 469,477.000 I 469,902,000 99.93% 
774.000 25,879 774,000 470.251.000 0 470.251 .000 100.00% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 -12.31 .11 

Wa~ [x) or Sew~ I I 
Pmod: ..~<nay 1, 2013 · Dece:rber 31, 2013 
Customer a ass: Gene-a Se-vice 

(1) (2) 

ConSJflllli on Nurrtle"ol 
Level Bills 

0 436 
1,000 226 
2,000 168 
3,000 92 
4,000 79 
5,000 11 1 
6,000 105 
7,000 53 
8,000 51 
9,000 48 
10,000 30 
11,000 37 
12,000 24 
13,000 33 
14,000 35 
15,000 29 
16,000 19 
17,000 22 
18,000 18 
19,000 14 
20,000 14 
21 ,000 9 
22,000 9 
23,000 7 
24,000 5 
25,000 5 
26,000 5 
27,000 8 
28,000 7 
29,000 7 
30,000 4 
31,000 6 
32,000 4 
33,000 8 
34,000 3 
35,000 5 
36,000 9 
37,000 9 
38,000 2 
39,000 6 
40,000 3 
41,000 3 
42,000 2 
43,000 4 
44,000 3 
45,000 1 
46,000 6 
47,000 7 
48,000 2 
49,000 2 
50,000 3 
51 ,000 7 
52,000 3 
53,000 3 
55,000 1 
56,000 2 
57,000 5 
58,000 6 
59,000 1 
60,000 4 
61 ,000 4 
62,000 1 
63,000 4 
66,000 1 
67,000 1 
68,000 1 
70,000 2 
77,000 2 
82,000 1 
94,000 1 

(3) (4) 
Galons 

Cumulative Con9JIT1Eld 
Bills (1)" (2) 

436 0 
662 226.000 
830 336,000 
922 276,000 

1,001 316,000 
1,112 555,000 
1,217 630,000 
1,270 371 ,000 
1,321 408,000 
1,369 432,000 
1,399 300,000 
1,436 407,000 
1,460 288,000 
1,493 429,000 
1,528 490,000 
1,557 435,000 
1,576 304,000 
1,598 374,000 
1,616 324,000 
1,630 266.000 
1,644 280,000 
1,653 189,000 
1,662 198,000 
1,669 161,000 
1,674 120,000 
1,679 125,000 
1,684 130,000 
1,692 216,000 
1,699 196,000 
1.706 203,000 
1,7 10 120,000 
1,716 186,000 
1,720 128,000 
1,728 264,000 
1,731 102,000 
1,736 175,000 
1,745 324,000 
1.754 333,000 
1.756 76,000 
1,762 234,000 
1,785 120,000 
1,768 123,000 
1,770 84,000 
1,774 172,000 
1,777 132.000 
1,778 45,000 
1,784 276,000 
1,791 329,000 
1,793 96,000 
1,795 98,000 
1,798 150,000 
1,805 357,000 
1,808 156,000 
1,811 159,000 
1,812 55.000 
1,814 112,000 
1,819 285.000 
1,825 348,000 
1,826 59,000 
1,830 240,000 
1,834 244,000 
1,835 62,000 
1.839 252.000 
1,840 66,000 
1,841 67,000 
1,842 68,000 
1,844 140,000 
1,848 154,000 
1,847 82,000 
1,848 94,000 

(5) (6) 

Cumulaive Reversed 
Galons Bills 

0 1.412 
226,000 1,186 
562,000 1,018 
838,000 926 

1,154,000 847 
1,709,000 736 
2,339,000 631 
2,710,000 578 
3,118,000 527 
3,550,000 479 
3,850,000 449 
4,257,000 412 
4,545,000 388 
4,974,000 355 
5,464,000 320 
5,899,000 291 
6,203,000 272 
6,577,000 250 
6,901,000 232 
7,167,000 218 
7,447,000 204 
7,636,000 195 
7,834,000 186 
7,995,000 179 
8,115,000 174 
8,240,000 169 
8,370,000 164 
8,586,000 156 
8,782,000 149 
8,985,000 142 
9,105,000 138 
9,291,000 132 
9,419,000 128 
9,683,000 120 
9,785,000 117 
9,960,000 112 

10,284,000 103 
10,617,000 94 
10,693,000 92 
10,927,000 86 
11,047,000 83 
11,170,000 80 
11,254,000 78 
11,426,000 74 
11 ,558,000 71 
11 ,603,000 70 
11 ,879.000 64 
12,208,000 57 
12,304,000 55 
12,402,000 53 
12,552,000 50 
12,909,000 43 
13,065,000 40 
13,224,000 37 
13,279,000 36 
13,391,000 34 
13,676,000 29 
14,024,000 23 
14,083,000 22 
14,323,000 18 
14,567,000 14 
14,629,000 13 
14,881,000 9 
14,947,000 8 
15,014,000 7 
15,082,000 6 
15,222,000 4 
15,376,000 2 
15,458,000 1 
15,552,000 0 

5-8" GenW 

Florida Public Service Commission 

(7) 
Consolidated 

Fa::tor 
[((1)" (6)j+(5)j 

0 
1,412.000 
2,598,000 
3,616,000 
4,542,000 
5,389,000 
6,125,000 
6,756,000 
7,334,000 
7,861 ,000 
8,340,000 
8,789,000 
9,201 ,000 
9,589,000 
9,944,000 

10,264,000 
10,555,000 
10,827,000 
11 ,077,000 
11 ,309,000 
11,527,000 
11 ,731,000 
11,926,000 
12,112,000 
12,291,000 
12,465,000 
12,634,000 
12,798,000 
12,954,000 
13,103,000 
13,245,000 
13,383,000 
13,515,000 
13,643,000 
13,763,000 
13,880,000 
13,992,000 
14,095,000 
14,189,000 
14,281,000 
14,367,000 
14,450,000 
14,530,000 
14,608,000 
14,682,000 
14,753,000 
14.823.000 
14,887,000 
14,944,000 
14,999,000 
15,052,000 
15,102,000 
15,145,000 
15,185,000 
15,259,000 
15,295,000 
15,329,000 
15,358,000 
15,381,000 
15,403,000 
15,421,000 
15,435,000 
15,448,000 
15,475,000 
15,483,000 
15,490,000 
15,502,000 
15,530,000 
15,540,000 
15,552,000 

Schedule: E-14 
Page 12 of 65 

Prepa-~: Da-rien PIW 

Me!~Sze:W 

(8) 

Pe"centage 
oiTota 

0.00% 
9.08% 

16.71% 
23.25% 
29.21% 
34.65% 
39.38% 
43.44% 
47.16% 
50.55% 
53.63% 
56.51% 
59.16% 
61.66% 
63.94% 
66.00% 
67.87% 
69.62% 
71.23% 
72.72% 
74.12% 
75.43% 
76.68% 
77.88% 
79.03% 
80.15% 
8124% 
82.29% 
83.29% 
84.25% 
85.17% 
86.05% 
86.90"A. 
87.73% 
88.50% 
89.25% 
89.97% 
90.63% 
9124% 
91.83% 
92.38% 
92.91% 
93.43% 
93.93% 
94.41% 
94.86% 
95.31% 
95.72% 
96.09% 
96.44% 
96.78% 
97.11% 
97.38% 
97.64% 
98.12% 
98.35% 
98.57% 
98.75% 
98.90"A. 
99.04% 
99.16% 
99.25% 
99.33% 
99.50% 
99.56% 
99.60% 
99.68% 
99.86% 
99.92% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 -12.31 .1 1 

w a..- [x] or Sew..- [ I 
Peiod: ..la1u<ry 1, 2013- Deceni>e' 31 , 2013 
Customer Q ass: GmEn j Sevioe 

(1) (2) 

Conrurrpti on Nurriler of 
Level Bills 

0 408 
1,000 132 
2.000 172 
3,000 120 
4,000 96 
5,000 65 
6,000 38 
7,000 37 
8,000 46 
9,000 54 
10,000 51 
11.000 64 
12,000 41 
13.000 51 
14,000 38 
15,000 49 
16,000 44 
17,000 44 
18,000 40 
19,000 49 
20.000 34 
21,000 27 
22,000 30 
23,000 24 
24.000 19 
25,000 24 
26,000 34 
27,000 19 
28,000 19 
29,000 32 
30,000 25 
31,000 25 
32,000 23 
33,000 16 
34,000 24 
35,000 14 
36,000 10 
37.000 16 
38,000 13 
39,000 12 
40,000 13 
41 ,000 12 
42,000 12 
43.000 14 
44,000 18 
45,000 16 
46,000 14 
47,000 16 
48,000 12 
49,000 14 
50,000 13 
51 ,000 16 
52,000 12 
53,000 8 
54.000 15 
55,000 7 
56,000 17 
57,000 6 
58,000 5 
59.000 6 
60,000 5 
61,000 7 
62,000 7 
63,000 8 
64,000 4 
65,000 4 
66,000 5 
67,000 3 
68,000 4 
69,000 6 -70,000 1 
71.000 5 
72,000 5 
73.000 7 
74,000 1 
75.000 1 

(3) (4) 
Galons 

Currulalive Conrumed 
Bills (1)" (2) 

408 0 
540 132.000 
712 344,000 
832 360,000 
928 384,000 
993 325,000 

1,031 228,000 
1,068 259,000 
1,114 368,000 
1,168 468,000 
1,219 510,000 
1,283 704,000 
1,324 492,000 
1,375 663.000 
1,413 532,000 
1,462 735,000 
1,506 704.000 
1,550 748,000 
1,590 720,000 
1,639 931,000 
1.673 680.000 
1.700 567,000 
1.730 660,000 
1,754 552,000 
1,773 456,000 
1.797 600,000 
1,831 884,000 
1,850 513,000 
1,869 532,000 
1,901 928,000 
1,926 750,000 
1,951 775.000 
1,974 736,000 
1,990 528,000 
2,014 816.000 
2.028 490,000 
2.038 360,000 
2.054 592,000 
2,067 494,000 
2.079 468,000 
2,092 520,000 
2,104 492,000 
2,116 504,000 
2,130 602,000 
2,148 792.000 
2,164 720,000 
2.178 644.000 
2.194 752,000 
2,206 576.000 
2,220 886,000 
2,233 650.000 
2.249 816,000 
2.261 624,000 
2,269 424.000 
2.284 810,000 
2,291 385,000 
2,308 952,000 
2,314 342,000 
2,319 290.000 
2,325 354.000 
2,330 300,000 
2.337 427,000 
2.344 434,000 
2,352 504,000 
2.356 256.000 
2,360 260,000 
2,365 330,000 
2.368 201 ,000 
2.372 272,000 
2.378 414,000 
2.379 70,000 
2.384 355.000 
2.389 360,000 
2.396 511 ,000 
2,397 74.000 
2,398 75.000 

(5) (6) 

Currulaive Rev..-sed 
Galons Bills 

0 2,117 
132.000 1,985 
476,000 1,813 
836.000 1,693 

1,220,000 1,597 
1.545,000 1,532 
1.773,000 1,494 
2,032.000 1,457 
2.400,000 1,411 
2,886,000 1,357 
3,396,000 1,306 
4,100,000 1,242 
4,592,000 1,201 
5,255.000 1,150 
5,787,000 1,112 
6,522,000 1,063 
7,226,000 1.019 
7,974,000 975 
8,694,000 935 
9,625,000 886 

10,305.000 852 
10,872,000 825 
11 ,532,000 795 
12,084,000 771 
12.540,000 752 
13.140,000 728 
14,024,000 694 
14,537.000 675 
15.069,000 656 
15,997,000 624 
16,747,000 599 
17,522,000 574 
18,258,000 551 
18.786,000 535 
19,602,000 511 
20,092,000 497 
20,452,000 487 
21.044,000 471 
21 ,538,000 458 
22,006.000 446 
22,526,000 433 
23.018,000 421 
23.522.000 409 
24,124,000 395 
24,916,000 377 
25,636,000 361 
26.280.000 347 
27,032,000 331 
27,608,000 319 
28.294.000 305 
28.944,000 292 
29.760,000 276 
30,384,000 264 
30.808.000 256 
31 ,618,000 241 
32,003,000 234 
32,955,000 217 
33,297,000 211 
33,587,000 206 
33,941 ,000 200 
34,241,000 195 
34,668,000 168 
35,102,000 181 
35,606,000 173 
35,862.000 169 
36,122,000 165 
36,452,000 160 
36,853,000 157 
36,925,000 153 
37,339,000 147 
37,409,000 146 
37.764,000 141 
38,124,000 136 
38,635,000 129 
38,709,000 128 
38.784.000 127 

1"GenW 
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(7) 
Consoli daed 

Foclor 
[[( 1)'(6)j+(5)j 

0 
2,117,000 
4.102,000 
5,915,000 
7,608,000 
9,205,000 

10,737,000 
12.231,000 
13,688,000 
15.099.000 
16.456.000 
17.762,000 
19,004,000 
20,205,000 
21,355,000 
22,467,000 
23,530,000 
24,549,000 
25,524,000 
26,459,000 
27,345,000 
28,197,000 
29,022,000 
29.817,000 
30,588,000 
31,340,000 
32,068,000 
32,762,000 
33,437,000 
34,093,000 
34.717,000 
35,316,000 
35,890,000 
36,441,000 
36,976,000 
37,487.000 
37,984,000 
38.471.000 
38,942,000 
39,400,000 
39,846,000 
40,279,000 
40,700,000 
41,109,000 
41 ,504,000 
41 ,681,000 
42.242,000 
42,589,000 
42.920,000 
43,239,000 
43,544,000 
43,636,000 
44,112.000 
44,376,000 
44,632,000 
44,873,000 
45, 107,000 
45,324,000 
45.535,000 
45,741,000 
45,941.000 
46,136,000 
46,324,000 
46,505,000 
46,678,000 
46,847,000 
47,012,000 
47.172,000 
47,329,000 
47,482,000 
47,629,000 
47,775,000 
47,916,000 
48,052,000 
48,181,000 
48,309,000 

Schedule: E-14 
Page 13 of 65 

Prepa-..-: Da-rien Fltt 

Met..- Size: 1" 

(8) 

P..-oentage 
ofTota 

0.00% 
3.90% 
7.55% 

10.89% 
14.00% 
16.94% 
19.76% 
22.51% 
25.20% 
27.79% 
3029% 
32.70"k 
34.98% 
37.19% 
39.31% 
41.36% 
43.31% 
45.19% 
48.98% 
48.71% 
50.34% 
51.90% 
53.42% 
54.89% 
56.31% 
57.69% 
59.03% 
60.31% 
61.55% 
62.76% 
63.91 % 
65.01% 
66.07% 
67.08% 
68.06% 
69.01% 
69.92% 
70.82% 
71 .68% 
72.53% 
73.35% 
74.14% 
74.92% 
75.67% 
76.40% 
77.09% 
77.76% 
78.40"k 
79.01% 
79.59% 
80.15% 
80.69% 
8120"k 
81.69% 
82.16% 
82.60% 
83.03% 
83.43% 
83.82% 
84.20% 
84.57% 
84.93% 
8527% 
85.61% 
85.92% 
86.23% 
86.54% 
86.83% 
87.12% 
87.40"k 
87.67% 
87.94% 
68.20% 
68.45% 
68.69% 
68.93% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 

Period: 7.1.11-12.31 .11 Page 14 of65 

76,000 4 2.402 304,000 39.088.000 123 48,436,000 89.16 
n .ooo 2 2,404 154,000 39.242,000 121 48.559,000 89.39% 
78.000 2 2.406 156.000 39,398,000 119 48.680.000 89.61 % 
79,000 3 2.409 237,000 39,635,000 116 48,799,000 89.83% 
80.000 2 2.411 160.000 39,795,000 114 48,915,000 90.04% 
81.000 5 2.416 405.000 40,200,000 109 49,029,000 90.25% 
82,000 4 2.420 328,000 40.528,000 105 49,138,000 90.45% 
83,000 4 2.424 332.000 40,860,000 101 49.243.000 90.65% 
84,000 5 2.429 420,000 41,280,000 96 49,344,000 90.83% 
85.000 1 2.430 85,000 4 1,365,000 95 49,440,000 91 .01% 
86,000 4 2.434 344,000 4 1.709.000 91 49,535,000 91 .18% 
87.000 1 2.435 87.000 41 ,796,000 90 49,626,000 91 .35% 
88,000 4 2.439 352.000 42,148,000 86 49,716,000 91 .52% 
89.000 2 2.441 178,000 42.326,000 84 49.802.000 91.67% 
90,000 1 2.442 90.000 42.416,000 83 49,886,000 91 .83% 
91,000 4 2,446 364,000 42,780,000 79 49,969,000 91 .98% 
92,000 2 2.448 184.000 42.964.000 n 50,048,000 92.13% 
93,000 2.450 186.000 43.150.000 75 50,125.000 92.27% 
94,000 2.452 188,000 43,338,000 73 50.200.000 92.41% 
95,000 1 2,453 95,000 43,433,000 72 50.273.000 92.54% 
96.000 3 2.456 288,000 43,721,000 69 50,345,000 92.67% 
97.000 4 2.460 388,000 44.109,000 65 50.414,000 92.80% 
98.000 1 2.461 98,000 44.207.000 64 50.479.000 92.92% 
99,000 1 2.462 99,000 44,306.000 63 50,543,000 93.04% 
100,000 2 2.464 200.000 44,506,000 61 50,606.000 93.15% 
101,000 3 2.467 303.000 44.809.000 58 50,867,000 9327% 
103,000 2 2,469 206,000 45,015.000 56 50,783,000 93.48% 
106,000 1 2.470 106.000 45,121,000 55 50,951,000 93.79% 
107,000 3 2.473 321 .000 45,442.000 52 51,006,000 93.89% 
108.000 1 2.474 108.000 45.550,000 51 51,058,000 93.99% 
109,000 2.476 218,000 45,768,000 49 51,109,000 94.08% 
110,000 2.477 110,000 45,878,000 48 51,158,000 94.17% 
112,000 1 2.478 112,000 45.990,000 47 51,254,000 94.35% 
114,000 1 2.479 114.000 46,104,000 46 51,348,000 94.52"-'> 
116,000 1 2,460 116,000 46,220,000 45 51.440,000 94.69% 
117,000 1 2.481 117.000 46,337,000 44 51,485,000 94.77% 
118,000 2 2,483 236.000 46.573,000 42 51,529.000 94.85% 
119,000 2 2.485 238.000 46,811,000 40 51,571 ,000 94.93% 
120,000 1 2.486 120.000 46,931,000 39 51,611,000 95.00% 
126,000 2 2.488 252,000 47,183,000 37 51,845,000 95.43% 
129,000 2.489 129,000 47,312.000 36 51,956,000 95.64% 
131,000 2.490 131 ,000 47.443.000 35 52,028,000 95.77% 
132.000 2.491 132,000 47,575,000 34 52,063,000 95.84% 
133,000 2.493 266.000 47,841,000 32 52.097.000 95.90% 
134,000 2.495 268,000 48,109,000 30 52.129.000 95.96% 
136,000 1 2.496 136.000 48,245,000 29 52.189,000 96.07% 
139,000 1 2.497 139,000 48.384.000 28 52,276,000 96.23% 
141,000 1 2.498 141 ,000 48.525.000 27 52,332.000 96.33% 
143.000 2 2.500 286,000 48,811.000 25 52,386,000 96.43% 
144.000 3 2,503 432,000 49,243,000 22 52.411 .000 96.48% 
146,000 2 2,505 292,000 49,535.000 20 52,455,000 96.56% 
150,000 1 2,506 150,000 49,685,000 19 52,535.000 96.71% 
151,000 1 2.507 151,000 49.836.000 18 52,554.000 96.74% 
153,000 1 2,508 153.000 49.989,000 17 52,590,000 96.81% 
154,000 1 2.509 154,000 50.143,000 16 52,607,000 96.84% 
156.000 1 2.510 156,000 50,299,000 15 52.639.000 96.90% 
157,000 1 2.511 157.000 50.456.000 14 52,654,000 96.92% 
158.000 1 2,512 158,000 50.614,000 13 52,668,000 96.95% 
162.000 1 2.513 162.000 50,776.000 12 52.720.000 97.05% 
164.000 2.514 164,000 50,940,000 11 52,744,000 97.09% 
168,000 2.516 336.000 51 ,276,000 9 52.788.000 97.17% 
169,000 2.517 169,000 51 ,445.000 8 52.797,000 97.19% 
174.000 2,518 174,000 51 ,619.000 7 52,837.000 97.26% 
176,000 2,519 176,000 51,795,000 6 52,851 ,000 97.29% 
215,000 2,520 215,000 52,010,000 5 53.085,000 97.72% 
239,000 2,521 239,000 52.249,000 4 53,205,000 97.94% 
241 .000 2.523 482.000 52,731 ,000 2 53,213,000 97.95% 
318.000 2.524 318,000 53,049,000 1 53.367,000 98.24% 

1,276,000 2.525 1,276,000 54,325,000 0 54.325,000 100.00% 

1" GenW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 -12.31 .11 

waer lx] rx SrN1er 11 
Period: ..la1ua-y 1, 2013- Docerrller 31, 2013 
Customer Class: Ge1era Savice 

(1) (2) 

Con9Jmption Nurrberof 
Lev€1 Bills 

0 66 
1,000 8 
2,000 7 
3,000 21 
4,000 23 
5,000 21 
6,000 16 
7,000 19 
8,000 17 
9,000 15 
10,000 13 
11 ,000 8 
12,000 6 
13,000 2 
14,000 5 
15,000 2 
16,000 1 
17,000 3 
18,000 6 
19,000 2 
20,000 4 
21 ,000 1 
22,000 2 
23,000 2 
24,000 4 
25,000 4 
26,000 1 
27,000 3 
28,000 3 
30,000 2 
31 ,000 8 
32,000 4 
33,000 6 
34,000 2 
35,000 6 
36,000 6 
37,000 1 
38,000 7 
39,000 7 
40,000 4 
41 ,000 9 
42,000 3 
43,000 4 
44,000 2 
46,000 2 
47,000 6 
48,000 2 
49,000 3 
50,000 3 
51,000 10 
52,000 4 
53,000 4 
54,000 1 
55,000 3 
57,000 4 
58,000 2 
59,000 2 
60,000 1 
61,000 2 
62.000 1 
63,000 5 
64,000 3 
65,000 4 
66,000 2 
67,000 2 
68,000 5 
69,000 9 
70,000 4 
71,000 3 
72,000 7 -73,000 4 
74,000 3 
75,000 2 
76,000 7 
77,000 4 
78,000 3 

(3) (4) 
Galons 

Currulai ve ConsumOO 
Bills (1).(2) 

66 0 
74 8,000 
81 14,000 

102 63,000 
125 92,000 
146 105,000 
162 96,000 
181 133,000 
198 136,000 
213 135,000 
226 130,000 
234 88,000 
240 72,000 
242 26,000 
247 70,000 
249 30,000 
250 16,000 
253 51,000 
259 108,000 
261 38,000 
265 80.000 
266 21,000 
288 44,000 
270 46,000 
274 96,000 
278 100,000 
279 26.000 
282 81 ,000 
285 84,000 
287 60,000 
295 248,000 
299 128,000 
305 198,000 
307 68,000 
313 210,000 
319 216,000 
320 37,000 
327 266,000 
334 273,000 
338 160,000 
347 369,000 
350 126,000 
354 172,000 
356 88,000 
358 92,000 
364 282,000 
366 96,000 
369 147,000 
372 150,000 
382 510,000 
386 208,000 
390 212,000 
391 54,000 
394 165,000 
398 228,000 
400 116,000 
402 118,000 
403 60,000 
405 122,000 
406 62,000 
411 315,000 
414 192,000 
4 18 260,000 
420 132.000 
422 134.000 
427 340,000 
436 621,000 
440 280,000 
443 213,000 
450 504.000 
454 292,000 
457 222.000 
459 150,000 
466 532,000 
470 308,000 
473 234,000 

(5) (6) 

Cumulaive Rever red 
Galons Bills 

0 643 
8,000 635 

22,000 628 
85,000 607 

177.000 584 
282,000 563 
378,000 547 
511 ,000 528 
647,000 511 
782,000 496 
912,000 483 

1,000,000 475 
1,072,000 469 
1,098,000 467 
1,188.000 462 
1,198,000 460 
1,214,000 459 
1,265,000 456 
1,373,000 450 
1.411 ,000 448 
1,491,000 444 
1,512,000 443 
1,556,000 441 
1,602,000 439 
1,698,000 435 
1,798,000 431 
1,824,000 430 
1,905,000 427 
1.989,000 424 
2,049,000 422 
2,297,000 414 
2,425,000 410 
2,623,000 404 
2,691,000 402 
2,901,000 396 
3,117,000 390 
3,154,000 389 
3,420,000 382 
3,693,000 375 
3,853,000 371 
4,222,000 362 
4,348,000 359 
4,520,000 355 
4.608,000 353 
4,700,000 351 
4,982,000 345 
5,078,000 343 
5.225.000 340 
5,375,000 337 
5,885,000 327 
6,093,000 323 
6,305,000 319 
6,359,000 318 
6,524,000 315 
6,752,000 311 
6,868,000 309 
6,986,000 307 
7,046,000 306 
7,168,000 304 
7,230,000 303 
7,545,000 298 
7,737,000 295 
7,997,000 291 
8,129,000 289 
8,263,000 287 
8,603,000 282 
9,224,000 273 
9,504,000 269 
9,717,000 266 

10,221,000 259 
10,513,000 255 
10,735,000 252 
10,885,000 250 
11 ,417,000 243 
11 ,725,000 239 
11 ,959,000 236 
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(7) 
Consolidaoo 

Foctrx 
1[(1)"(6)j+l51J 

0 
643,000 

1,278,000 
1,906,000 
2,513,000 
3,097,000 
3,660,000 
4,207,000 
4,735.000 
5,246,000 
5,742,000 
6,225,000 
6,700,000 
7,169,000 
7,636,000 
8,098,000 
8,558,000 
9,017,000 
9.473,000 
9,923,000 

10,371,000 
10,815,000 
11,258,000 
11 ,699,000 
12,138,000 
12,573.000 
13,004,000 
13,434,000 
13,881,000 
14,709,000 
15,131,000 
15,545,000 
15,955,000 
16,359,000 
16,761,000 
17,157,000 
17,547,000 
17,936,000 
18,318,000 
18,693,000 
19,064,000 
19,426,000 
19,785,000 
20,140,000 
20,846,000 
21,197,000 
21 ,542,000 
21.885,000 
22,225,000 
22,562,000 
22,889,000 
23.212.000 
23,531,000 
23,849,000 
24.479,000 
24.790,000 
25,099,000 
25,406,000 
25.712,000 
26,016,000 
26,319,000 
26,617,000 
26,912,000 
27,203,000 
27.492,000 
27,779,000 
28,061,000 
28,334,000 
28,603,000 
28,889,000 
29,128,000 
29,383,000 
29,635,000 
29,885,000 
30,128,000 
30,367,000 

Schedule: E-14 
Page 15 of 65 

Pr!l)<r"er: Da-rim Pitt 

Meter Sze: 1.5" 

(B) 

Percentage 
ofTota 

0.00% 
1.38% 
2.74% 
4.09% 
5.39% 
6.64% 
7.85% 
9.03% 

10.16% 
11.25% 
12.32% 
13.36% 
14.37% 
15.38% 
16.38% 
17.37% 
18.36% 
19.35% 
20.32% 
21.29% 
22.25% 
23.20"A> 
24.15% 
25.10% 
26.04% 
26.97% 
27.90% 
28.82% 
29.74% 
31.56% 
32.46% 
33.35% 
34.23% 
35.10% 
35.96% 
36.81% 
37.65% 
38.48% 
39.30% 
40.10% 
40.90% 
41.68% 
42.45% 
43.21% 
44.72% 
45.48% 
46.22% 
46.95% 
47.68% 
48.40% 
49.1 1% 
49.80% 
50.48% 
51.17% 
52.52% 
53.18% 
53.85% 
54.51 % 
55.16% 
55.82% 
56.47% 
57.10% 
57.74% 
58.36% 
58.98% 
59.60% 
60.20% 
60.79% 
61.37% 
61.94% 
62.49% 
63.04% 
63.58% 
64.12% 
64.64% 
65.15% 
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79,000 3 476 237,000 12,196,000 233 30,603,000 65.66% 
80,000 2 478 160,000 12,356,000 231 30,836,000 66.16% 
81,000 6 484 486.000 12,842,000 225 31 ,067,000 66.65% 
82,000 7 491 574,000 13,416,000 218 31 ,292,000 67.13% 
83,000 1 492 83,000 13,499,000 217 31 ,510,000 67.60% 
84,000 5 497 420,000 13,919,000 212 31 ,727,000 68.07% 
85,000 8 505 680,000 14,599,000 204 31 ,939,000 68.52% 
86,000 3 508 258,000 14,857,000 201 32,143,000 68.96% 
87,000 3 511 261 ,000 15,118,000 198 32,344,000 69.39% 
88,000 4 515 352,000 15,470,000 194 32,542,000 69.82% 
89,000 3 518 267,000 15,737,000 191 32.736,000 70.23% 
90,000 3 521 270,000 16,007,000 188 32,927,000 70.64% 
91 ,000 3 524 273,000 16,280,000 185 33,115,000 71.05% 
92.000 3 527 276.000 16,556,000 182 33,300,000 71.44% 
93,000 2 529 186,000 16,742.000 180 33,482.000 71.83% 
94,000 2 531 188,000 16,930,000 178 33,662.000 7222% 
95,000 1 532 95,000 17,025,000 177 33,840,000 72.60% 
96,000 3 535 288,000 17,313,000 174 34,017,000 
97,000 7 542 679,000 17,992.000 167 34,191 ,000 
98,000 5 547 490,000 18,482,000 162 34,358,000 
99,000 6 553 594,000 19,076,000 156 34,520,000 
100,000 1 554 100,000 19,176,000 155 34,676,000 
101,000 1 555 101,000 19,2n.ooo 154 34,831 ,000 
102,000 556 102,000 19,379,000 153 34,985,000 
103,000 557 103.000 19,482,000 152 35,138,000 
104,000 1 558 104,000 19,586,000 151 35.290,000 
105,000 4 562 420,000 20,006,000 147 35,441,000 
106,000 3 565 318,000 20,324,000 144 35,588,000 
107,000 1 566 107,000 20,431,000 143 35,732.000 
108,000 2 568 216,000 20,847,000 141 35,875,000 
109,000 3 571 327,000 20,974,000 138 36,016,000 
110,000 3 574 330,000 21,304,000 135 36,154,000 
112.000 1 575 112,000 21.416,000 134 36,424,000 
113,000 1 576 113,000 21,529,000 133 36,558,000 78.43% 
115,000 1 577 115,000 21 ,644,000 132 36,824,000 79.000A. 
116,000 3 580 348,000 21,992,000 129 36,956,000 79.29% 
117,000 581 117,000 22.109,000 128 37,085,000 79.56% 
118,000 562 118,000 22,227,000 127 37,213,000 79.84% 
120,000 583 120,000 22,347,000 126 37,467,000 80.38% 
121,000 585 242,000 22.589,000 124 37,593,000 80.65% 
122.000 2 587 244,000 22,833,000 122 37,717,000 80.92% 
123,000 2 569 246,000 23,079,000 120 37.839.000 81.18% 
124,000 2 591 248,000 23,327,000 118 37,959,000 81 .44% 
125,000 1 592 125,000 23,452,000 117 38.on.ooo 81.69% 
126,000 I 593 126,000 23,578,000 116 38,194,000 81 .94% 
127,000 1 594 127,000 23.705,000 115 38,310,000 82.19% 
129,000 1 595 129,000 23,834,000 114 38,540,000 82.68 
130,000 1 596 130,000 23,984,000 113 38,654,000 82.93% 
131,000 2 598 262,000 24,226,000 111 38.767,000 83.17% 
132,000 1 599 132,000 24,358,000 110 38,878,000 83.41% 
133,000 1 600 133,000 24,491 ,000 109 38,988,000 83.65% 
134,000 3 603 402,000 24,893,000 106 39,097,000 83.88% 
137.000 1 604 137,000 25,030,000 105 39,415,000 84.56% 
140,000 2 606 280,000 25,310,000 103 39,730,000 8524% 
141,000 607 141,000 25,451 ,000 102 39,833,000 85.46% 
143,000 608 143,000 25,594,000 101 40,037,000 85.90% 
145,000 609 145,000 25,739,000 100 40,239,000 86.33% 
147,000 1 610 147,000 25,886,000 99 40,439,000 86.76% 
148,000 2 612 296,000 26,182,000 97 40,538,000 86.97% 
149.000 3 615 447.000 26,629,000 94 40,835,000 87.18% 
150,000 2 617 300,000 26,929,000 92 40,729,000 87.38% 
151,000 618 151 ,000 27,080,000 91 40,821 ,000 87.58% 
153,000 619 153,000 27,233,000 90 41 ,003,000 87.97% 
155,000 620 155,000 27,388,000 89 41 ,183,000 88.35% 
156,000 621 156,000 27,544,000 88 41 ,272,000 88.55% 
157,000 622 157,000 27,701 ,000 87 41 ,360,000 88.73% 
158,000 624 316,000 28,017,000 85 41 ,447,000 88.92% 
159,000 625 159,000 28,176,000 84 41,532,000 89.10% 
161,000 626 161 ,000 28,337,000 83 41,700,000 89.46% 
162,000 627 162,000 28,499,000 82 41.783,000 89.84% 
163,000 629 326,000 28,825,000 80 41,865,000 89.82% 
184,000 1 630 184,000 28,989,000 79 41 ,945,000 89.99% 
165,000 1 631 165,000 29,154,000 78 42,024,000 90.16% 
166,000 1 632 166,000 29,320,000 77 42,102,000 90.33% 
167,000 1 633 167,000 29,487,000 76 42,179,000 90.49% 
169,000 1 634 169,000 29,656,000 75 42.331,000 90.82% 
170,000 2 636 340,000 29,996,000 73 42,406,000 90.98% 
171,000 3 639 5 13,000 30,509,000 70 42,479,000 91.14% 
172,000 640 172,000 30,681,000 69 42,549,000 91.29% 
173,000 842 346,000 31,027,000 67 42,618,000 91.43% 
176,000 644 352,000 31 ,379,000 65 42.819,000 91.88% 
1n.ooo 645 1n.ooo 31 ,556,000 64 42,884,000 92.000A> 
178.000 647 356,000 31 ,912,000 62 42,948,000 92.14% 
180,000 649 360,000 32.272,000 60 43,072,000 92.41% 
181,000 650 181,000 32,453,000 59 43,132,000 92.54% 
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183,000 2 652 366,000 32,819,000 57 43,250,000 92.79% 
184,000 1 653 184,000 33,003,000 56 43,307,000 92.91% 
186,000 1 654 186,000 33,189,000 55 43,419,000 93.15% 
188,000 3 657 584,000 33,753,000 52 43,529,000 93.39% 
194,000 1 658 194,000 33,947,000 51 43,841 ,000 94.06% 
195,000 1 659 195,000 34,142,000 50 43,892,000 94.17% 
196,000 3 662 588,000 34,730,000 47 43,942,000 9427% 
197,000 2 664 394,000 35,124,000 45 43,989,000 94.37% 
198,000 1 665 198,000 35,322,000 44 44,034,000 94.47% 
199,000 1 666 199,000 35,521,000 43 44,078,000 94.57% 
208,000 667 208,000 35,729,000 42 44,465,000 95.40% 
209,000 668 209,000 35,938,000 4 1 44,507,000 95.49% 
210,000 669 210,000 36,148.000 40 44,548,000 95.57% 
211,000 670 21 1,000 36,359,000 39 44,588,000 95.66% 
212,000 672 424,000 36,783,000 37 44,627,000 95.74% 
215,000 673 215,000 36,998,000 36 44,738,000 95.98% 
217,000 674 217,000 37,215,000 35 44,810,000 96.14% 
218,000 675 218,000 37,433,000 34 44,845,000 9621% 
224,000 676 224,000 37,657,000 33 45,049,000 96.65% 
225,000 677 225,000 37,882,000 32 45,082,000 96.72% 
227,000 678 227,000 38,109,000 31 45,146,000 96.86% 
229,000 1 679 229,000 38,338,000 30 45,208,000 96.99% 
230,000 2 681 460,000 38,798,000 28 45,238,000 97.05% 
232,000 682 232,000 39,030,000 27 45,294,000 97.17% 
233,000 684 466,000 39,496,000 25 45,321,000 97.23% 
236,000 685 236,000 39,732,000 24 45,396,000 97.39% 
24 1,000 687 482,000 40,214,000 22 45,516,000 97.65% 
242,000 1 688 242,000 40,456,000 21 45,538,000 97.70% 
244,000 1 689 244,000 40,700,000 20 45,580,000 97.79% 
245,000 1 690 245,000 40,945,000 19 45,600,000 97.83% 
246,000 2 692 492,000 41,437,000 17 45,619,000 97.87% 
247,000 1 693 247,000 41 ,684,000 16 45,636,000 97.91% 
252,000 694 252,000 41,936,000 15 45,716,000 98.08% 
255,000 695 255,000 42,191 ,000 14 45,761 ,000 98.16% 
258,000 696 258,000 42,449,000 13 45,803,000 98.27% 
259,000 698 518,000 42,967,000 11 45,816,000 98.29% 
265,000 699 265,000 43,232.000 10 45,882,000 98.44% 
270,000 700 270,000 43,502,000 9 45,932,000 98.54% 
298,000 701 298,000 43,800,000 8 46,184,000 99.08% 
301 ,000 702 301 ,000 44,101,000 7 46,208,000 99.14% 
303,000 703 303,000 44,404,000 6 46,222,000 99.17% 
311,000 704 311 ,000 44,715,000 5 46.270,000 99.27% 
329,000 705 329,000 45,044,000 4 46,360,000 99.46% 
364,000 706 364,000 45,408,000 3 46,500,000 99.76% 
366,000 707 366,000 45,774,000 2 46,506,000 99.77% 
386,000 708 386,000 46,160,000 1 46,546,000 99.86% 
451,000 709 45 1,000 46,611,000 0 46,611,000 100.00% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

waer )x) "'Sewer I) 
Period: Ja1uay 1, 2013- Decerrber 31, 2013 
Customer Class: Genera Service 

(1) (2) 

Consun-ption Nurroer of 
Leva Bi lls 

0 80 
1,000 2 
2,000 3 
3,000 9 
4,000 3 
5,000 15 
6,000 15 
7,000 9 
8,000 6 
9.000 7 
10,000 13 
11,000 11 
12,000 17 
13,000 9 
14,000 2 
15,000 9 
16,000 7 
17,000 5 
18,000 5 
19.000 5 
20,000 12 
21,000 11 
22,000 7 
23,000 8 
24,000 12 
25,000 11 
26,000 13 
27.000 7 
28,000 4 
29,000 3 
30,000 5 
31,000 3 
32,000 4 
33,000 3 
34,000 1 
35,000 2 
36,000 1 
37,000 1 
38,000 3 
39,000 2 
40,000 1 
41 ,000 5 
42,000 4 
43,000 5 
44,000 1 
45,000 3 
46,000 3 
47,000 3 
48,000 1 
49,000 3 
50,000 1 
51,000 1 
53,000 5 
54,000 3 
55,000 5 
56,000 2 
57,000 6 
58,000 3 
59,000 1 
60,000 1 
61 ,000 4 
62,000 2 
63,000 2 
64.000 4 
65.000 1 
66,000 5 
67,000 7 
68,000 2 
69,000 5 
70,000 4 
71,000 - 3 
72.000 6 
73,000 4 
74,000 2 
76,000 1 
77,000 3 

(3) (4) 
Galons 

Cumulative Consumed 
Bills !1)"(2) 

80 0 
82 2,000 
85 6,000 
94 27,000 
97 12.000 

112 75,000 
127 90,000 
136 63,000 
142 48,000 
149 63,000 
162 130,000 
173 121,000 
190 204,000 
199 117,000 
201 28,000 
210 135,000 
217 112,000 
222 85,000 
227 90,000 
232 95,000 
244 240,000 
255 231 ,000 
262 154,000 
270 184,000 
282 288,000 
293 275,000 
306 338,000 
313 189,000 
317 112,000 
320 87,000 
325 150,000 
328 93,000 
332 128,000 
335 99,000 
336 34,000 
338 70,000 
339 36,000 
340 37,000 
343 114,000 
345 78,000 
346 40,000 
351 205,000 
355 168,000 
360 215,000 
361 44.000 
364 135,000 
367 138,000 
370 141.000 
371 48,000 
374 147,000 
375 50,000 
376 51,000 
381 265,000 
384 162,000 
389 275,000 
391 112.000 
397 342,000 
400 174,000 
401 59,000 
402 60,000 
406 244,000 
408 124.000 
410 126,000 
414 256,000 
415 65,000 
420 330,000 
427 469,000 
429 136,000 
434 345,000 
438 280,000 
441 213,000 
447 432,000 
451 292,000 
453 148,000 
454 76.000 
457 231 ,000 

(5) (6) 

Cumulalive Reversed 
Galons Bills 

0 622 
2,000 620 
8,000 617 

35,000 608 
47,000 605 

122.000 590 
212,000 575 
275,000 566 
323,000 560 
386,000 553 
516,000 540 
637,000 529 
841,000 512 
958,000 503 
966,000 501 

1.121,000 492 
1,233,000 485 
1,318,000 480 
1,408,000 475 
1,503,000 470 
1,743,000 458 
1,974,000 447 
2,128,000 440 
2,312,000 432 
2,600,000 420 
2,875,000 409 
3,213,000 396 
3,402,000 389 
3,514,000 385 
3,601,000 382 
3,751,000 377 
3,844,000 374 
3,972,000 370 
4,071,000 387 
4,105,000 366 
4,175,000 364 
4,211.000 363 
4,248,000 362 
4,362,000 359 
4,440,000 357 
4,480,000 356 
4,685,000 351 
4,853,000 347 
5,068,000 342 
5,112,000 341 
5,247,000 338 
5,385,000 335 
5,526,000 332 
5,574,000 331 
5,721,000 328 
5,771,000 327 
5,822,000 326 
6,087,000 321 
6,249,000 318 
6,524,000 313 
6,636,000 311 
6,978,000 305 
7,152.000 302 
7,211,000 301 
7,271,000 300 
7,515,000 296 
7,639,000 294 
7,765,000 292 
8,021,000 288 
8,086,000 287 
8,416,000 282 
8.885,000 275 
9,021 ,000 273 
9,366,000 268 
9,646,000 264 
9,859,000 261 

10,291,000 255 
10,583,000 251 
10,731,000 249 
10,807,000 248 
11,038,000 245 

2" GenW 

Florida Public Service Commission 

(7) 
Consolidated 

Fa::tor 
[1(1)"(6)1+(5)1 

0 
622,000 

1,242,000 
1,859,000 
2,467,000 
3,072,000 
3,662,000 
4,237,000 
4,803,000 
5,363,000 
5,916,000 
6,456,000 
6,985,000 
7,497,000 
8,000,000 
8,501 ,000 
8,993,000 
9,478.000 
9,958,000 

10,433,000 
10.903,000 
11 ,361 ,000 
11 ,808,000 
12.248,000 
12,680,000 
13,100,000 
13,509,000 
13,905,000 
14.294,000 
14,679,000 
15,061,000 
15,438,000 
15,812,000 
16,182,000 
16,549,000 
16,915,000 
17,279,000 
17,642,000 
18,004,000 
18,363,000 
18,720,000 
19,076,000 
19,427,000 
19,774,000 
20,116,000 
20,457,000 
20,795.000 
21 ,130,000 
21,462,000 
21,793,000 
22,121,000 
22,448,000 
23,100,000 
23,421,000 
23,739,000 
24,052,000 
24,363,000 
24,668,000 
24,970.000 
25,271,000 
25,571,000 
25,667,000 
26,161 ,000 
26,453,000 
26.741 ,000 
27,028,000 
27,310,000 
27,585,000 
27,858,000 
28,126,000 
28,390,000 
28,651 ,000 
28,906,000 
29,157,000 
29,655,000 
29,903,000 

Schedule: E-14 
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Prepaer: Dan en Pitts 

Meter Size: 2" 

(8) 

Percentage 
ofTota 

0.00% 
0.85% 
1.71% 
2.55% 
3.39% 
4.22% 
5.03% 
5.82% 
6.60",!, 
7.37% 
8.13% 
8.87% 
9.60% 

10.30% 
10.99% 
11.68% 
12.36% 
13.03% 
13.69% 
14.34% 
14.98% 
15.61% 
16.23% 
16.83% 
17.43% 
18.00% 
18.57% 
19.11% 
19.64% 
20.17% 
20.70% 
21.22% 
21 .73% 
22.24% 
22.74% 
23.25% 
23.75% 
24.25% 
24.74% 
25.24% 
25.73% 
26.22% 
26.70% 
27.18% 
27.65% 
28.11% 
28.58% 
29.04% 
29.50% 
29.95% 
30.40% 
30.85% 
31.75% 
32.19% 
32.63% 
33.06% 
33.48% 
33.90% 
34.32% 
34.73% 
35.14% 
35.55% 
35.95% 
36.36% 
36.75% 
37.15% 
37.53% 
37.91% 
38.29% 
38.65% 
39.02% 
39.38% 
39.73% 
40.07% 
40.76% 
41.10% 
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78.000 458 78.000 11 .116.000 244 30,148.000 41.43% 
79.000 459 79.000 11 ,195.000 243 30.392.000 41.77 
81.000 1 460 81 .000 11 ,276.000 242 30.878.000 42.44% 
82.000 1 461 82.000 11 ,358.000 241 31.120.000 42.77 
83,000 1 462 83.000 11 .441 .000 240 31,361,000 43.Hl"k 
84.000 3 465 252.000 11 ,693,000 237 31.601.000 43.43% 
85,000 1 466 85,000 11 ,778,000 236 31.838.000 43.76% 
86,000 4 470 344.000 12,122,000 232 32.074.000 44.08% 
87,000 3 473 261.000 12,383,000 229 32.306,000 44.40% 
88,000 1 474 88,000 12.471 .000 228 32.535,000 44.71% 
89,000 2 476 178,000 12,649,000 226 32,763,000 45.03% 
95,000 1 477 95,000 12.744,000 225 34,1 19.000 46.89% 
97.000 4 481 388,000 13.132.000 22 1 34.569,000 47.51% 

100.000 4 485 400,000 13,532.000 217 35.232.000 48.42% 
101.000 2 487 202,000 13,734,000 215 35,449,000 48.72% 
103.000 2 489 206,000 13.940,000 213 35,879,000 49.31% 
104.000 2 491 208,000 14,148.000 211 36.092.000 49.60% 
105.000 3 494 315,000 14.463,000 208 36,303.000 49.89% 
106,000 2 496 212,000 14.675.000 206 36.511.000 50.18% 
107.000 1 497 107,000 14,782,000 205 36.717.000 50.46% 
108.000 2 499 216.000 14,998.000 203 36,922.000 50.74% 
110,000 2 501 220.000 15.218.000 20 1 37.328,000 51.30% 
111,000 3 504 333.000 15,551.000 198 37,529,000 51 .58% 
112.000 2 506 224.000 15,775.000 196 37.727.000 51.85% 
113,000 3 509 339.000 16,114,000 193 37.923.000 52.12% 
115,000 4 513 460.000 16,574,000 189 38,309,000 52.65% 
116.000 2 515 232,000 16,806,000 187 38.498.000 52.9 1% 
117.000 2 517 234.000 17.040.000 185 38.685.000 53.17% 
118,000 2 519 236.000 17.276,000 183 38,870,000 53.42% 
119,000 3 522 357.000 17,633,000 180 39,053.000 53.67% 
120.000 2 524 240,000 17,873,000 178 39.233.000 53.92% 
121,000 3 527 363,000 18.236.000 175 39.411 ,000 54.16% 
122.000 2 529 244,000 18.480,000 173 39,586.000 54.40% 
124,000 530 124,000 18.604.000 172 39.932.000 54.88% 
126,000 532 252,000 18,856,000 170 40,276,000 55.35% 
129.000 533 129,000 18,985.000 169 40.786.000 56.05% 
130,000 535 260.000 19,245.000 167 40,955,000 56.29% 
132.000 536 132.000 19,377.000 166 41,289,000 56.75% 
134.000 538 268.000 19,645.000 164 41.621.000 57.20% 
136,000 1 539 136.000 19.781.000 163 4 1.949,000 57.65% 
137,000 2 541 274.000 20,055,000 161 42.112.000 57.88% 
138,000 1 542 138.000 20,193,000 160 42.273,000 58.10% 
140,000 5 547 700,000 20,893,000 155 42,593.000 58.54% 
141.000 1 548 141.000 21,034.000 154 42,748.000 58.75% 
142,000 2 550 264,000 21,318.000 152 42.902.000 58.96% 
143.000 3 553 429.000 21.747.000 149 43.054.000 59.17% 
144,000 1 554 144.000 21,891,000 148 43.203,000 59.38% 
145.000 555 145,000 22.036.000 147 43.351,000 59.58% 
147,000 556 147.000 22.183.000 146 43,645,000 59.98% 
148.000 557 148.000 22.331.000 145 43.791,000 60.18% 
149,000 1 558 149.000 22.480.000 144 43.936.000 60. 
151,000 1 559 151.000 22.631,000 143 44,224,000 60.78% 
152,000 1 560 152,000 22.783,000 142 44.367,000 60.98% 
154,000 1 561 154,000 22.937,000 141 44,651.000 61.37% 
155.000 1 562 155,000 23.092.000 140 44,792,000 61.56% 
157,000 1 563 157.000 23,249.000 139 45.072,000 6 1.94% 
158,000 3 566 474,000 23,723,000 136 45.211.000 62.14% 
161,000 1 567 161.000 23.884,000 135 45.619.000 62.70% 
162.000 568 162,000 24,046,000 134 45.754.000 62.88% 
175.000 569 175.000 24,221,000 133 47.496.000 65.28% 
177,000 570 177.000 24.398.000 132 47,762.000 65.64% 
178.000 571 178.000 24,576,000 131 47.894,000 65.82% 
180,000 573 360.000 24.936.000 129 48.156.000 66.18% 
182.000 574 182.000 25,118,000 128 48.414,000 66.54% 
183,000 575 183,000 25,301.000 127 48,542,000 66.71% 
164,000 577 368.000 25,669,000 125 48,669.000 66.89% 
185,000 578 185.000 25.854.000 124 48,794.000 67.06% 
186.000 579 186,000 26.040.000 123 48.918 ,000 67.23% 
187,000 580 187.000 26,227,000 122 49,041,000 67.40% 
189.000 581 189.000 26.416,000 121 49.285,000 67.73% 
190.000 1 582 190.000 26,606,000 120 49.406.000 67.90% 
191.000 1 583 191.000 26,797,000 119 49,526,000 68.07% 
195.000 1 584 195.000 26,992,000 118 50,002,000 68.72% 
196,000 3 587 588,000 27.580,000 115 50.120.000 68.88% 
203,000 1 588 203,000 27,783,000 114 50,925.000 69.99% 
204.000 1 589 204,000 27,987,000 113 51.039.000 70.15% 
207,000 1 590 207.000 28,194,000 112 51,378,000 70.61% 
209,000 1 591 209.000 28.403.000 111 51,602.000 70.92% 
210,000 1 592 210.000 28,613,000 110 51,713.000 71.07% 
212.000 2 594 424.000 29.037,000 108 51,933,000 71.37% 
213.000 595 213.000 29.250.000 107 52.041 .000 71.52% 
216.000 596 216,000 29,466.000 106 52,362,000 71.96% 
219.000 598 438,000 29,904,000 104 52,680,000 72.40% 
220.000 1 599 220.000 30.124.000 103 52.784,000 72.54% 
221,000 2 601 442,000 30,566,000 101 52,887,000 72.68% 

2" GenW 
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Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7 .1.11 -12.31 .11 Page 20 of 65 

222.000 602 222.000 30,788,000 100 52,988,000 72.82% 
224.000 603 224,000 31 ,012,000 99 53,188,000 73.10% 
225,000 604 225.000 31.237,000 98 53.287,000 73.23% 
226,000 605 226,000 31.463,000 97 53.385.000 73.37% 
229.000 606 229,000 31 ,692,000 96 53,676,000 73.77% 
231,000 608 462,000 32,154,000 94 53,868,000 74.03% 
234,000 609 234,000 32,388,000 93 54,150,000 74.42% 
241 ,000 611 482,000 32.870,000 91 54,801,000 75.32% 
242,000 612 242,000 33,112,000 90 54,892,000 75.44% 
244.000 614 488,000 33,600,000 88 55,072,000 75.69% 
247,000 615 247,000 33,847,000 87 55,336,000 76.05% 
248,000 616 248,000 34,095,000 86 55,423,000 76.17% 
255,000 617 255,000 34,350,000 85 56,025,000 77.00% 
260.000 1 618 280,000 34,610,000 84 56,450,000 77.58% 
265,000 1 619 265,000 34,875,000 83 56.870,000 78.16% 
267,000 3 622 801,000 35,676,000 80 57,036,000 78.39% 
268.000 623 268,000 35,944,000 79 57,116,000 78.50% 
271 ,000 624 271,000 36,215,000 78 57,353,000 78.82% 
275,000 625 275,000 36.490.000 77 57,665,000 79.25% 
279.000 626 279,000 36.769,000 76 57,973,000 79.67% 
280.000 627 280.000 37,049,000 75 58,049,000 79.78% 
281,000 628 281 ,000 37.330.000 74 58.124.000 79.88% 
285.000 629 285,000 37,615,000 73 58,420,000 80.29% 
290,000 630 290,000 37,905,000 72 58,785,000 80.79% 
293,000 631 293,000 38,198,000 71 59,001.000 81.09% 
296.000 632 296,000 38,494,000 70 59,214,000 81.38% 
298,000 633 298,000 38.792,000 69 59,354,000 81.57% 
301,000 634 301 ,000 39.093,000 68 59,561,000 81.86% 
302,000 635 302,000 39,395,000 67 59,629.000 81.95% 
304,000 637 608,000 40,003,000 65 59,763,000 82.13% 
315,000 638 315.000 40,318,000 64 60.478,000 83.12% 
316,000 639 316,000 40,634,000 63 60,542,000 83.21% 
320,000 640 320,000 40,954,000 62 60,794.000 83.55% 
321,000 641 321.000 41 ,275,000 61 60,856,000 83.64% 
325,000 642 325.000 41 ,600,000 60 61 ,100,000 83.97% 
326,000 643 326.000 41 ,926.000 59 61.160.000 84.05% 
327,000 644 327.000 42,253,000 58 61 ,219,000 84.14% 
332.000 645 332.000 42,585,000 57 61,509,000 84.53% 
333.000 646 333.000 42.918,000 56 61.586,000 84.61% 
335,000 647 335.000 43,253,000 55 61,678,000 84.77% 
343,000 648 343,000 43,596,000 54 62,118,000 85.37% 
346,000 649 346,000 43,942,000 53 62,280,000 85.59% 
350,000 650 350,000 44.292,000 52 62.492,000 85.89% 
353,000 651 353,000 44,645,000 51 62,648,000 86.1!)0/o 
355,000 1 652 355,000 45,000,000 50 62.750,000 86.24% 
356.000 2 654 712,000 45,712,000 48 62.800.000 86.31 
358,000 655 358,000 46.070,000 47 62.896.000 86.44% 
365.000 656 365,000 46,435,000 46 63.225.000 86.89% 
373,000 657 373,000 46,808,000 45 63,593,000 87.40% 
391,000 658 391 ,000 47,199,000 44 64.403.000 88.51% 
395,000 659 395,000 47,594.000 43 64,579,000 88.75% 
398.000 660 398,000 47,992,000 42 64,708,000 88.93% 
399,000 861 399,000 48,391 ,000 41 64,750,000 88.99% 
404,000 662 404,000 48.795.000 40 64.955.000 89.27% 
405,000 663 405,000 49,200,000 39 64,995,000 89.33% 
407.000 664 407,000 49,607,000 38 65,073,000 89.43% 
410,000 665 410,000 50,017,000 37 65,187,000 89.59% 
412,000 666 412.000 50.429.000 36 65,261 ,000 89.69% 
415,000 668 830,000 51,259,000 34 65,369,000 89.84% 
427.000 669 427,000 51 ,686,000 33 65,777,000 90.40% 
438,000 670 438.000 52.124,000 32 68,140,000 90.90% 
440,000 671 440,000 52,564,000 31 66,204,000 90.99% 
443,000 672 443,000 53,007,000 30 66,297,000 91.11% 
447,000 673 447,000 53,454,000 29 66.417.000 91.28% 
454,000 675 908,000 54.362,000 27 66,620,000 91.56% 
456,000 676 456,000 54,818,000 26 66,674,000 91.63% 
484,000 677 464,000 55,282,000 25 66,882,000 91.92% 
467.000 678 467,000 55,749,000 24 66,957,000 92.02% 
481,000 679 481,000 56,230,000 23 67,293,000 92.48° 
482,000 680 482.000 56,712,000 22 67,316,000 92.52% 
501,000 681 501 ,000 57.213,000 21 67,734,000 93.09 
505,000 682 505.000 57,718,000 20 67,818.000 93.21% 
515,000 683 515,000 58,233,000 19 68,018,000 93.48% 
548,000 684 548,000 58,781 ,000 18 68.645.000 94.34% 
549,000 685 549.000 59.330,000 17 68,663,000 94.37% 
553.000 686 553.000 59,883,000 16 68.731,000 94.46% 
558,000 687 558,000 60,441 ,000 15 68,811 ,000 94.57% 
571,000 688 571,000 61,012.000 14 69.006.000 94.84% 
586,000 689 586,000 61 ,598,000 13 69,216,000 95.13% 
592.000 690 592.000 62,190,000 12 69,294,000 95.23% 
603,000 691 603.000 62.793.000 11 69,426,000 95.42% 
631 ,000 692 631,000 63.424.000 10 69.734,000 95.84% 
704,000 693 704,000 64,128,000 9 70,464,000 96.84% 
707,000 694 707,000 64,835,000 8 70,491 ,000 96.88% 
711 ,000 695 71 1,000 65,546,000 7 70,523,000 96.92% 
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Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1 .11-12.31.11 

738,000 
762,000 
942,000 
994,000 

1,153,000 
1,296,000 
1,331 ,000 

696 
697 
698 
699 
700 
701 
702 

738,000 66,284,000 
762,000 67,046,000 
942,000 67,988,000 
994,000 68,982,000 

1,153,000 70,135,000 
1,296,000 71,431,000 
1,331,000 72,762,000 

2" Gen W 

6 
5 
4 
3 

0 

Florida Public Service Commission 

70.712,000 
70,856.000 
71,756,000 
71,964,000 
72.441,000 
72,727,000 
72,762,000 

Schedule: E-14 
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97.18% 
97.38% 
98.62% 
98.90% 
99.56% 
99.95% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12.31.11 

Wmer [x] or SeHer [ J 
Period: Ja1uay 1, 2013 - Dece:rber 31,2013 
Customer Class: Genera Service 

(1) (2) 

ConSlJffllli on Nurrber of 
Level Bills 

14,000 2 
15,000 1 
17,000 1 
19,000 2 
20,000 1 
21,000 1 
22,000 1 
23,000 1 
26,000 1 
27,000 1 
30,000 1 
37,000 1 
38,000 1 
44,000 1 
50,000 1 
51,000 2 
54,000 1 
68,000 1 
74,000 1 
77,000 1 
278,000 1 
288,000 1 
292,000 1 
297.000 1 
301 ,000 1 
307,000 1 
310,000 1 
316,000 1 
335,000 1 
340,000 1 
348,000 1 
361,000 1 
368,000 2 
370,000 1 
374,000 1 
394,000 2 
478,000 1 
500,000 1 
512,000 1 
519,000 1 
528,000 1 
614,000 1 
1.287,000 1 
1,323,000 1 
1,346,000 1 
1,570,000 1 
1,752,000 1 
1,799,000 1 
1.896,000 1 
1,911,000 1 
1,926,000 1 
2,026,000 1 
2.097,000 1 
2,114,000 1 

(3) (4) 
Galons 

Currul alive ConSJrred 
Bills (11" (2) 

2 28,000 
3 15.000 
4 17,000 
6 38,000 
7 20,000 
8 21.000 
9 22,000 

10 23.000 
11 26,000 
12 27.000 
13 30,000 
14 37,000 
15 38,000 
16 44,000 
17 50,000 
19 102,000 
20 54,000 
21 68,000 
22 74,000 
23 77,000 
24 278,000 
25 288,000 
26 292,000 
27 297.000 
28 301,000 
29 307,000 
30 310,000 
31 316,000 
32 335,000 
33 340,000 
34 348,000 
35 361,000 
37 736,000 
38 370,000 
39 374,000 
41 788,000 
42 478,000 
43 500.000 
44 512.000 
45 519,000 
46 528,000 
47 614,000 
48 1,287,000 
49 1,323,000 
50 1.348,000 
51 1,570,000 
52 1,752,000 
53 1,799,000 
54 1,896,000 
55 1,911,000 
56 1,926,000 
57 2,026,000 
58 2,097,000 
59 2,114,000 

(5) (6) 

Cumulative Rever !Ed 
Galons Bills 

28,000 57 
43,000 56 
60,000 55 
98,000 53 

118,000 52 
139,000 51 
161,000 50 
184,000 49 
210,000 48 
237,000 47 
267,000 46 
304,000 45 
342,000 44 
386,000 43 
436,000 42 
538,000 40 
592,000 39 
660,000 38 
734,000 37 
811,000 36 

1,089,000 35 
1,377,000 34 
1,669,000 33 
1,966,000 32 
2,267,000 31 
2,574,000 30 
2,884,000 29 
3,200,000 28 
3,535,000 27 
3,875,000 26 
4,223.000 25 
4,584,000 24 
5,320,000 22 
5,690,000 21 
6,064,000 20 
6,852,000 18 
7,330,000 17 
7,830,000 16 
8,342,000 15 
8,861,000 14 
9,389,000 13 

10,003,000 12 
11,290,000 11 
12,613,000 10 
13,961,000 9 
15,531,000 8 
17,283,000 7 
19,082,000 6 
20,978,000 5 
22,889,000 4 
24,815,000 3 
26,841,000 2 
28,938,000 1 
31,052,000 0 

3"GenW 
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(7) 
Consolidaed 

Fa::! or 
([( 1)" (6))+(5)) 

826,000 
883,000 
995,000 

1,105,000 
1,158,000 
1,210,000 
1,261 ,000 
1,311,000 
1,458,000 
1,506,000 
1,647,000 
1,969,000 
2,014,000 
2,278,000 
2.536,000 
2,578,000 
2,698,000 
3,244,000 
3,472,000 
3,583,000 

10,819,000 
11 ,169,000 
11 ,305,000 
11,470,000 
11 ,598,000 
11,784,000 
11 ,874,000 
12,048,000 
12,580,000 
12,715,000 
12,923,000 
13,248,000 
13,41 6,000 
13,460,000 
13,544,000 
13,944,000 
15,456,000 
15,830,000 
16,022,000 
16,127,000 
16.253,000 
17,371,000 
25,447,000 
25.843,000 
26.093,000 
28,091,000 
29,547,000 
29,876,000 
30,458,000 
30,533,000 
30,593,000 
30,893,000 
31,035,000 
31 ,052,000 

Schedule: E-14 
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Preparer: Da rien Pitts 

M e!er Size: 3" 

(8) 

Percentage 
of Tota 

2.66% 
2.84% 
3.20% 
3.56% 
3.73% 
3.90% 
4.06% 
4.22% 
4.70% 
4.85% 
5.30% 
6.34% 
6.49% 
7.34% 
8.17% 
8.30"A> 
8.69% 

10.45% 
11.18% 
11.54% 
34.84% 
35.97% 
36.41% 
36.94% 
37.35% 
37.95% 
38.24% 
38.80% 
40.51% 
40.95% 
41.62% 
42.66% 
43.20% 
43.35% 
43.62% 
44.91% 
49.77% 
50.98% 
51.60% 
51.94% 
52.34% 
55.94% 
81.95% 
83.22% 
84.03% 
90.46% 
95.15% 
96.21 % 
98.09% 
98.33% 
98.52% 
99.49% 
99.95% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.1 1-12.31 .11 

Waer [x] ex SeHer [ ] 
Period: Ja1ua-y 1. 2013 • Decart>er 31, 2013 
Customer Class: Gen..-a Service 

(1) (2) 

Con9Jrrp1ion Number of 
Level Bills 

8,000 1 
30,000 1 
32,000 1 
43.000 1 
46,000 1 
54,000 1 
70,000 1 
73,000 1 
97,000 2 
102,000 2 
109,000 1 
110,000 1 
113,000 1 
115,000 1 
117,000 2 
118,000 1 
121,000 1 
122,000 2 
123.000 1 
125.000 1 
130,000 1 
136.000 1 
142.000 1 
143,000 1 
146,000 1 
151.000 1 
152.000 1 
158,000 1 
173,000 1 
204,000 2 
354,000 1 

(3) (4) 
G<ilons 

C01rulaive Con9Jmed 
Bills (1)"(2) 

1 8.000 
2 30,000 
3 32,000 
4 43,000 
5 46,000 
6 54.000 
7 70,000 
8 73.000 

10 194.000 
12 204,000 
13 109.000 
14 110,000 
15 113,000 
16 115,000 
18 234,000 
19 118,000 
20 121 ,000 
22 244,000 
23 123,000 
24 125,000 
25 130.000 
26 136.000 
27 142,000 
28 143.000 
29 146.000 
30 151,000 
31 152,000 
32 158,000 
33 173.000 
35 408.000 
36 354,000 

(5) (6) 

Curnulaive Reversed 
G<ilons Bills 

8,000 35 
38,000 34 
70.000 33 

113,000 32 
159.000 31 
213,000 30 
283,000 29 
356,000 28 
550,000 26 
754,000 24 
863,000 23 
973,000 22 

1,086,000 21 
1,201,000 20 
1,435,000 18 
1,553,000 17 
1,674,000 16 
1,918.000 14 
2,041,000 13 
2.166,000 12 
2,296,000 11 
2,432,000 10 
2,574,000 9 
2,717,000 8 
2.863,000 7 
3,014,000 6 
3.166,000 5 
3,324,000 4 
3,497,000 3 
3,905.000 1 
4.259.000 0 

4" GenW 

Florida Public Service Commission 

(7) 
Conooli daed 

Foctcx 
((( 1)"(61)•(5!) 

288,000 
1.058,000 
1,126,000 
1,489,000 
1,585,000 
1,833,000 
2,313.000 
2,400,000 
3.072,000 
3,202,000 
3,370,000 
3,393,000 
3,459.000 
3,501 ,000 
3.541,000 
3.559,000 
3,610,000 
3.626,000 
3,640,000 
3,666.000 
3,726,000 
3,792,000 
3,852.000 
3.861.000 
3,885,000 
3,920,000 
3,926,000 
3,956,000 
4,016,000 
4,109.000 
4,259,000 

Schedule: E-14 
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Prep;rer: Da-rien Pitt 

Meter Sze: 4" 

(8) 

Percentage 
ofTo1<i 

6.76% 
24.84% 
26.44% 
34.96% 
37.22% 
43.04% 
54.31% 
56.35% 
72.13% 
75.18% 
79.13% 
79.67% 
81 .22% 
82.20% 
83.14% 
83.56% 
84.76% 
85.14% 
85.47% 
86.08% 
87.49% 
89.03% 
90.44% 
90.66"k 
91.22% 
92.04% 
92.18% 
92.89% 
94.29% 
96.48% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12.31 .11 

WaEr (x( ()(SeHEr II 
Period: J<roay 1. 2013- Oec8T'bEr 31 , 2013 
Customer Class: GEnera Sa-vice 

(1) (2) 

Con9.Jillltion NurrbEr of 
Level Bills 

226,000 l 
260.000 1 
280,000 1 
335.000 1 
399,000 1 
429,000 1 
457,000 1 
489.000 1 
526,000 1 
594,000 1 
701 ,000 1 
739,000 1 
748,000 1 

2,026,000 1 
2,203.000 1 
2,977,000 1 
3,267,000 1 
3,473,000 1 
3,780,000 1 
4,054,000 1 
4,229,000 1 
4.443.000 1 
4,542.000 1 
5.437,000 

(3) (4) 
Galons 

Cumulaive Con9.KT'Ed 
Bills (1). (2) 

1 226,000 
2 260,000 
3 280.000 
4 335,000 
5 399,000 
6 429,000 
7 457.000 
8 489.000 
9 526,000 

10 594.000 
11 701.000 
12 739,000 
13 748.000 
14 2.026.000 
15 2.203.000 
16 2,977.000 
17 3.267.000 
18 3.473.000 
19 3,760,000 
20 4,054.000 
21 4,229.000 
22 4,443,000 
23 4,542.000 
24 5.437.000 

(~) (6) 

Cumulaive Reversed 
Galons Bills 

226,000 23 
486,000 22 
766,000 21 

1,101,000 20 
1.500,000 19 
1,929,000 18 
2.386.000 17 
2,875,000 16 
3,401,000 15 
3,995,000 14 
4,696,000 13 
5.435,000 12 
6,183,000 11 
8.209.000 10 

10.412,000 9 
13,389,000 6 
16,656.000 7 
20,129,000 6 
23,909,000 5 
27,963,000 4 
32,192.000 3 
36,635,000 2 
41,177,000 1 
46.614.000 0 

6" GenW 
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(7) 
Consolidaed 

FadC>f 
[[{1)"(6))+{5)] 

5,424,000 
6.206.000 
6,646,000 
7,801,000 
9,081,000 
9.651.000 

\0,155,000 
10.699.000 
11.291.000 
12.311.000 
13,809,000 
14,303,000 
14.411,000 
28.469,000 
30,239.000 
37,205.000 
39,525,000 
40,967.000 
42.809,000 
44,179,000 
44,879,000 
45.521 ,000 
45.719.000 
46.614.000 

Schedule: E-14 
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Prepa-Er: Da-rim Pills 

MEIEr Sze: 6" 

(B) 

PErcentage 
of Tota 

11.64% 
13.31% 
14.26% 
16.74% 
19.48% 
20.70% 
21.79% 
22.95% 
24.22% 
26.41% 
29.62% 
30.68% 
30.92% 
61.07% 
64.67% 
79.82% 
64.79% 
87.69% 
91.64% 
94.76% 
96.26% 
97.66% 
98.08% 

100.00% 



Billing Analysis Schedules 

Company: Sa nlando Utilities Corp. 

Period : 7 .1.11 - 12 .31 .11 

waer [x) or SMer [) 
Period: Jaluay 1, 2013 - Decerber 31. 2013 
Cuslorner Q ass: Bulk 

(1) (2) 

Cons..uption Nurrber of 

Level Bills 

319,00J 
358,00J 
377,00J 
414,00J 
420,000 
449,000 
463,000 
474,00J 
543,00J 
548,00J 
567,00J 
667.00J 

(3) (4) 
Galons 

Currulaive ConSJrl'Hl 
Bills (1).!2) 

319,00J 
358,00J 
377,00J 
414,00J 
420,00J 
449,00J 
463,00J 
474,00J 
543,00J 
54B,OOJ 
567,00J 
667,00J 

(5) (6) 

c..rulaive Reversed 
Gallons Bills 

319,00J 
677,00J 

1,054,00J 
1,468,00J 
1,888,00J 
2,337,00J 
2,800,00J 
3,274,00J 
3,817,00J 
4,365,00J 
4,932,00J 
5,599,000 

4" W Bulk - E- 14 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Florida Public Service Commission 

(7) 
Consolidated 

Fa:tor 
[((1)"(6))+(5) ) 

319,00J 
677,00J 

1,054,00J 
1,468,00J 
1,888,000 
2,337,00J 
2,800,000 
3,274,00J 
3,817,00J 
4,365,00J 
4,932,00J 
5,599,000 

Schedule: E-1 4 
Page 25 of 65 

PrE?<rer: Dwrim PHI 

Meter 9ze: 4" Bulk 

(8) 

Percm1age 
ot Tota 

5.70% 
12.09% 
18.82% 
26.22% 
33.72% 
41.74% 
50.01% 
58.47% 
68.17% 
77.96% 
88.09% 

100.00"-l> 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

was- (x) or SeNe-1 1 
PEriod: ..ia'lua'y 1, 2013 - Decar!>Er 31, 2013 
Customer a ass: Bulk 

(1) (2) 

~tion NurrbErof 
Level Bills 

2,000 1 
3,000 3 
4,000 1 
5,000 1 
11,000 1 
18,000 1 
73,000 1 
79,000 1 
109,000 1 
136,000 1 
217.000 1 
305.000 1 
310,000 1 
380,000 1 
641.000 1 
737.000 1 
810.000 1 
1.026.000 1 
1.131 ,000 1 
1,203.000 1 
1,846.000 1 
4,042.000 1 
4,311.000 1 
4,352,000 1 
4,739,000 1 
4,863,000 1 
5,303,000 1 
5,594,000 1 
5,967,000 1 
11 ,074,000 1 - -

(3) (4) 
Galons 

Cutrulaive Con9Jmed 
Bills (1)"(2) 

1 2,000 
4 9,000 
5 4,000 
6 5,000 
7 11,000 
8 18,000 
9 73,000 

10 79,000 
11 109,000 
12 136.000 
13 217.000 
14 305.000 
15 310.000 
16 380,000 
17 641.000 
18 737.000 
19 810.000 
20 1.026.000 
21 1.131.000 
22 1.203.000 
23 1.846,000 
24 4,042,000 
25 4,311 ,000 
26 4,352,000 
27 4.739,000 
28 4,863,000 
29 5,303,000 
30 5,594,000 
31 5,967,000 
32 11,074.000 

(5) (6) 

Cutrulaive Revs-sed 
Galons Bills 

2,000 31 
11,000 28 
15.000 27 
20,000 26 
31.000 25 
49,000 24 

122,000 23 
201,000 22 
310,000 21 
446,000 20 
663,000 19 
968,000 18 

1,278,000 17 
1,638,000 16 
2,279,000 15 
3,016.000 14 
3,826,000 13 
4,852.000 12 
5.983.000 11 
7.186,000 10 
9,032,000 9 

13,074,000 8 
17,385,000 7 
21.737.000 6 
26,476,000 5 
31,339,000 4 
36,642,000 3 
42,236,000 2 
48,203,000 1 
59,277,000 0 

8"WBulk·E-14 

Florida Public Service Commission 

(7) 
Conrolidaed 

FOCI or 
([(1)"(6)1+(5)1 

64,000 
95,000 

123,000 
150,000 
306,000 
481 ,000 

1,801 ,000 
1,939,000 
2,599,000 
3,166,000 
4.786.000 
6,458.000 
6.548,000 
7.398.000 

11.894.000 
13.334.000 
14,356,000 
17.164.000 
18,424.000 
19.216,000 
25.646,000 
45,410,000 
47,562,000 
47,849,000 
50,171,000 
50,791,000 
52,551,000 
53.424,000 
54,170,000 
59,277,000 

Schedule: E-14 
Page 26 of 65 

Prepa-e-: Dwrien Pitt 

Mete- 9ze: 8" Bulk 

(8) 

Pe-centa;Je 
of Tota 

0.11% 
0.16% 
0.21% 
0.25% 
0.52% 
0.81% 
3.04% 
3.27% 
4.38% 
5.34% 
8.07% 

10.89% 
11.05% 
12.48% 
20.07% 
22.49% 
24.22% 
28.96% 
31 .08% 
32.42% 
43.26% 
76.61 % 
80.24% 
80.72% 
84.64% 
85.68% 
88.65% 
90.13% 
91.38% 

100.00% 



Billing Analysis Schedules 

Compa ny: Sanlando Utilities Corp. 
Period: 7.1. 11-12.31 .11 

W<Jer [ ) or ~et [x] 
Period: Jmuary 1, 2013 - Decent>e' 31, 2013 
Customer a ass: Geneta Service 

(1) (2) 

Cor=rrpti on Nurrbet of 
l evel Bills 

0 147 
1,000 175 
2.000 118 
3,000 66 
4,000 50 
5,000 58 
6,000 36 
7,000 23 
8,000 25 
9.000 25 
10,000 20 
11.000 15 
12.000 14 
13.000 16 
14,000 21 
15,000 16 
16.000 10 
17,000 11 
18,000 7 
19,000 6 
20,000 7 
21 ,000 2 
22,000 5 
23,000 6 
24,000 4 
25,000 2 
26.000 4 
27,000 4 
28,000 4 
29,000 1 
31 ,000 3 
32.000 1 
33,000 1 
34,000 1 
35,000 3 
36.000 3 
37,000 3 
38.000 1 
39,000 4 
40,000 1 
41,000 1 
42,000 2 
43,000 3 
44,000 1 
45,000 1 
46,000 3 
47,000 1 
48.000 2 
49,000 1 
50,000 2 
51.000 5 
52,000 1 
53,000 2 
56,000 1 
57,000 2 
58,000 2 
59,000 1 
60,000 2 
61,000 2 
63,000 1 
66,000 1 
67,000 1 
68.000 1 
77.000 1 
94,000 1 

(3) (4) 
Galons 

Currulaive ConrumE<l 
Bills (1). (2) 

147 0 
322 175,000 
440 236.000 
506 198.000 
556 200.000 
614 290.000 
650 216.000 
673 161 ,000 
698 200.000 
723 225,000 
743 200.000 
758 165.000 
772 168,000 
788 208.000 
809 294.000 
825 240,000 
835 160,000 
846 187,000 
853 126,000 
859 114.000 
866 140,000 
868 42,000 
873 110.000 
879 138.000 
883 96.000 
885 50.000 
889 104.000 
893 108,000 
897 112.000 
898 29,000 
901 93.000 
902 32,000 
903 33.000 
904 34,000 
907 105,000 
910 108.000 
913 111 ,000 
914 38.000 
918 156.000 
919 40.000 
920 41 ,000 
922 84,000 
925 129,000 
926 44,000 
927 45.000 
930 138,000 
931 47,000 
933 96,000 
934 49,000 
936 100.000 
941 255.000 
942 52,000 
944 106,000 
945 56,000 
947 114.000 
949 116,000 
950 59.000 
952 120,000 
954 122,000 
955 63.000 
956 66.000 
957 67,000 
958 68,000 
959 77,000 
960 94,000 

(5) (6) 

Cumulaive Reversed 
Galons Bills 

0 813 
175.000 638 
411,000 520 
609,000 454 
809.000 404 

1,099,000 346 
1.315,000 310 
1.476.000 287 
1,676.000 262 
1,901.000 237 
2,101.000 217 
2.266,000 202 
2.434,000 188 
2,642,000 172 
2,936,000 151 
3,176,000 135 
3.336.000 125 
3,523,000 114 
3.649,000 107 
3,763,000 101 
3,903,000 94 
3,945,000 92 
4,055,000 87 
4,193,000 81 
4,289.000 77 
4.339.000 75 
4,443,000 71 
4,551,000 67 
4,663,000 63 
4.692,000 62 
4,785,000 59 
4,817,000 58 
4,850,000 57 
4,884,000 56 
4,989,000 53 
5,097,000 50 
5,208,000 47 
5,246,000 46 
5,402,000 42 
5,442.000 41 
5,483,000 40 
5,567,000 38 
5,696,000 35 
5,740,000 34 
5,785.000 33 
5,923,000 30 
5,970,000 29 
6.066.000 27 
6,115.000 26 
6,215,000 24 
6,470,000 19 
6,522,000 18 
6,628,000 16 
6,684,000 15 
6.798.000 13 
6,914,000 11 
6,973,000 10 
7,093,000 8 
7.215.000 6 
7,278,000 5 
7.344.000 4 
7.411,000 3 
7.479,000 2 
7,556.000 1 
7.650,000 0 

5-8" GenWW 

Florida Public Service Commission 

(7) 
Consol i daoo 

Facta 
[[(1).(6)j+{S)j 

0 
813,000 

1.451 ,000 
1,971 .000 
2.425.000 
2,829,000 
3,175,000 
3.485.000 
3.772,000 
4.034.000 
4,271,000 
4.488,000 
4,690,000 
4.878,000 
5.050.000 
5,201,000 
5,336.000 
5.461,000 
5,575,000 
5,682,000 
5,783,000 
5,877,000 
5,969,000 
6,056.000 
6.137.000 
6.214.000 
6,289,000 
6,360.000 
6.427.000 
6.490.000 
6,614,000 
6,673,000 
6.731,000 
6,788,000 
6.844.000 
6.897.000 
6,947.000 
6.994.000 
7,040.000 
7,082.000 
7.123,000 
7,163,000 
7,201.000 
7,236,000 
7.270.000 
7,303,000 
7,333,000 
7,362,000 
7.389.000 
7,415.000 
7.439,000 
7.458.000 
7.476,000 
7,524.000 
7.539.000 
7,552.000 
7,563,000 
7.573.000 
7,581.000 
7.593.000 
7.608.000 
7,612,000 
7,615.000 
7.633.000 
7,650.000 

Schedule: E-14 
Page 27 of65 

Preparet: Darrien Pitts 

Meter S ze: 518" 

(8) 

Percentage 
ofTota 

0.00% 
10.63% 
18.97% 
25.76% 
31.70% 
36.98% 
41.50% 
45.56% 
49.31 % 
52.73% 
55.83% 
58.67% 
61.31 % 
63.76% 
66.01 % 
67.99% 
69.75% 
71.39% 
72.88% 
74.27% 
75.59% 
76.82% 
78.03% 
79.16% 
8022% 
81.23% 
82.21% 
83.14% 
84.0 1% 
84.84% 
86.46% 
87.23% 
87.99% 
88.73% 
89.46% 
90.16% 
90.81% 
91.42% 
92.03% 
92.58% 
93.11% 
93.63% 
94.13% 
94.59% 
95.03% 
95.46% 
95.86% 
96.24% 
96.59% 
96.93% 
97.24% 
97.49% 
97.73% 
98.35% 
98.55% 
98.72% 
98.86% 
98.99% 
99.10% 
99.25% 
99.45% 
99.50% 
99.54% 
99.78% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Wilr:r II or Se.·~er 1•1 
Pllriod: ..la1ua"y 1, 2013 - DElCIJT'ba' 31. 2013 
Customr:r Oass: Gener<l Se-vice 

(1) (2) 

Con9Jrrpti on Nurrller of 
LevEl Bills 

0 50 
1,000 99 
2,000 111 
3,000 66 
4,000 42 
5,000 41 
6,000 14 
7,000 9 
8,000 5 
9,000 6 
10,000 6 
11 ,000 16 
12.000 6 
13,000 5 
14,000 6 
15,000 6 
16,000 6 
17,000 2 
18,000 3 
19,000 7 
20,000 5 
21,000 7 
22.000 9 
23.000 9 
24,000 5 
25,000 4 
26.000 8 
27,000 2 
28,000 4 
29,000 6 
30,000 3 
31,000 2 
32,000 3 
33,000 4 
34,000 3 
35,000 5 
38,000 2 
39,000 1 
40,000 4 
42,000 1 
43,000 4 
44,000 4 
45,000 1 
46,000 2 
47,000 1 
48,000 2 
49.000 2 
51 ,000 2 
52,000 2 
53,000 1 
54,000 2 
56,000 1 
60,000 2 
61,000 2 
63,000 1 
69,000 2 
71 ,000 2 
73,000 2 
78,000 1 
79,000 1 
82,000 1 
85,000 1 
89,000 1 
95,000 1 
96,000 1 
98,000 1 
103,000 1 
108,000 1 
110,000 1 
112,000 1 
116,000 1 
117.000 1 
119,000 1 
128.000 1 
129,000 1 
134,000 1 

(3) (4) 
Galons 

Culruliiive Con9Jmed 
Bi lls (1)"l2! 

50 0 
149 99,000 
260 222.000 
326 198,000 
368 168,000 
409 205,000 
423 84,000 
432 63,000 
437 40,000 
443 54,000 
449 60,000 
465 176,000 
471 72.000 
476 65,000 
482 84,000 
488 90,000 
494 96,000 
496 34,000 
499 54,000 
506 133,000 
511 100,000 
518 147,000 
527 198,000 
536 207,000 
541 120,000 
545 100,000 
553 208,000 
555 54,000 
559 112,000 
565 174,000 
568 90,000 
570 62,000 
573 96,000 
577 132,000 
580 102,000 
585 175,000 
587 76,000 
588 39.000 
592 160,000 
593 42,000 
597 172,000 
601 176,000 
602 45.000 
604 92,000 
605 47,000 
607 96,000 
609 98.000 
611 102,000 
613 104.000 
614 53,000 
616 108,000 
617 56,000 
619 120,000 
621 122,000 
622 63,000 
624 138,000 
626 142,000 
628 146,000 
629 78,000 
630 79,000 
631 82.000 
632 85,000 
633 89,000 
634 95,000 
635 96,000 
636 98,000 
637 103,000 
638 108,000 
639 110,000 
640 112,000 
641 116,000 
642 117,000 
643 119,000 
644 128,000 
645 129,000 
646 134,000 

(5) (6) 

Culruliiive Reve-!!ed 
Galons Bills 

0 598 
99,000 499 

321,000 388 
519,000 322 
687,000 280 
892,000 239 
976,000 225 

1,039,000 216 
1,079,000 211 
1,133,000 205 
1,193,000 199 
1,369,000 183 
1,441,000 177 
1.506.000 172 
1,590,000 166 
1,680,000 160 
1,776,000 154 
1.810.000 152 
1,864,000 149 
1,997,000 142 
2,097.000 137 
2,244,000 130 
2,442,000 121 
2,649,000 112 
2,769,000 107 
2.869.000 103 
3.077,000 95 
3.131,000 93 
3,243,000 89 
3.417,000 83 
3,507,000 80 
3,569,000 78 
3,665,000 75 
3,797,000 71 
3.899,000 68 
4,074,000 63 
4,150,000 61 
4.189,000 60 
4.349.000 56 
4,391,000 55 
4,563,000 51 
4.739,000 47 
4.784.000 46 
4,876,000 44 
4,923,000 43 
5.019.000 41 
5,117,000 39 
5,219,000 37 
5,323,000 35 
5,376,000 34 
5.484.000 32 
5,540,000 31 
5,660,000 29 
5.782,000 27 
5,845,000 26 
5,983,000 24 
6.125,000 22 
6,271,000 20 
6,349,000 19 
6.428,000 18 
6,510,000 17 
6,595,000 16 
6,684,000 15 
6.779,000 14 
6,875,000 13 
6,973,000 12 
7,076,000 11 
7,184,000 10 
7,294,000 9 
7.406,000 8 
7,522,000 7 
7,639,000 6 
7,758,000 5 
7.886.000 4 
8,015,000 3 
8,149,000 2 

1" Gen V#J 

Florida Public Service Commission 

(7) 
Consolidii.Ed 

Fa::ttl' 
[[(1 )' (6)1+!5!1 

0 
598,000 

1,097,000 
1.485,000 
1,807,000 
2,087,000 
2,326,000 
2,551,000 
2.767,000 
2.978.000 
3,183,000 
3,382,000 
3,565,000 
3.742.000 
3,914,000 
4,080,000 
4.240,000 
4,394,000 
4,546,000 
4,695.000 
4,837,000 
4,974,000 
5,104,000 
5,225,000 
5,337,000 
5.444.000 
5,547.000 
5,642,000 
5.735,000 
5,824,000 
5,907,000 
5,987,000 
6,065,000 
6,1 40,000 
6,211 ,000 
6,279,000 
6.468.000 
6,529,000 
6,589,000 
6.701,000 
6.756.000 
6.807.000 
6,854,000 
6.900,000 
6.944,000 
6,987,000 
7,028.000 
7,106,000 
7,143,000 
7.178,000 
7,212,000 
7,276,000 
7,400,000 
7,429,000 
7.483,000 
7,639,000 
7,687.000 
7,731,000 
7,831,000 
7,850,000 
7,904,000 
7,955,000 
8,019.000 
8,109,000 
8,123,000 
8,149,000 
8,209,000 
8.264.000 
8.284.000 
8,302.000 
8,334,000 
8,341 ,000 
8.353.000 
8,398,000 
8,402,000 
8.417,000 

Schedule: E-14 
Page 28 of 65 

Prepa-r:r: D<rrim Pitts 

Metr:r Sze: 1" 

(8) 

Pe-centage 
of Tot<l 

0.00% 
7.06% 

12.95% 
17.54% 
21 .34% 
24.65% 
27.47% 
30.13% 
32.68% 
35.17% 
37.59% 
39.94% 
42.10% 
44.19% 
46.22% 
48.18% 
50.07% 
51.89% 
53.68% 
55.44% 
57.12% 
58.74% 
6027% 
61.70% 
63.03% 
64.29% 
65.51% 
66.63% 
67.73% 
68.78% 
69.76% 
70.70% 
71.62% 
72.51% 
73.35% 
74.15% 
76.38% 
77.10"~ 
77.81% 
79.13% 
79.78% 
80.38% 
80.94% 
81.48% 
82.00% 
82.51% 
82.99% 
83.92% 
84.35% 
84.77% 
85.17% 
85.92% 
87.39% 
87.73% 
88.37% 
90.21% 
90.78% 
91.30"/o 
92.48% 
92.70"~ 

93.34% 
93.94% 
94.70% 
95.76% 
95.93% 
96.23% 
96.94% 
97.59% 
97.83% 
98.04% 
98.42% 
98.50% 
98.64% 
99.17% 
99.22% 
99.40% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11- 12.31 .11 

151,000 
168,000 

647 
648 

151,000 
168,000 

8,300,000 
8,468,000 

1"GenWW 

1 
0 

Florida Public Service Commission 

8,451 .000 
8,468,000 

Schedule: E-14 
Page 29 of65 

99.130""'1 
100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 -12.31 .11 

Waer ( J or se..er (x) 
Period: JinJa'y 1. 2013- Decerrber 31. 2013 
Customer Oas1i: GEnera Service 

(1) (2) 

Cons.wrpiion Number of 
Level Bills 

0 1 
1,000 10 
2,000 7 
3,000 21 
4,000 18 
5.000 15 
6.000 6 
7,000 8 
8.000 15 
9,000 8 
10,000 8 
11,000 8 
12,000 3 
13,000 3 
14.000 3 
15,000 1 
16,000 4 
17,000 2 
18,000 6 
19,000 1 
20,000 4 
22.000 1 
23.000 2 
24,000 4 
25,000 2 
27,000 1 
28,000 3 
29,000 1 
30,000 2 
31,000 3 
32,000 3 
33,000 6 
34,000 1 
35.000 6 
36,000 3 
37,000 1 
38,000 7 
39,000 5 
40,000 3 
41,000 5 
42,000 1 
43,000 3 
44,000 2 
46.000 3 
47,000 3 
48,000 1 
50,000 1 
51 ,000 2 
58.000 2 
60,000 1 
61,000 1 
62,000 1 
63,000 1 
64,000 1 
66,000 1 
71,000 2 
72,000 2 
74,000 2 
77.000 2 
80,000 1 
81 ,000 3 
82,000 2 
84,000 2 
85,000 2 
86,000 2 
87,000 1 
91,000 1 
92,000 2 
94,000 2 
95,000 1 
96,000 2 
97,000 4 
98,000 1 
99,000 2 
101,000 1 
102,000 1 

(3) (4) 
Galons 

Curulaive Con9Jfrild 
Bills Pt!2! 

1 0 
11 10.000 
18 14,000 
39 63.000 
57 72,000 
72 75,000 
78 36,000 
86 56,000 

101 120,000 
109 72,000 
117 80,000 
125 88,000 
128 36.000 
131 39.000 
134 42,000 
135 15,000 
139 64,000 
141 34,000 
147 108,000 
148 19,000 
152 80,000 
153 22,000 
155 46,000 
159 96,000 
161 50,000 
162 27,000 
165 84,000 
166 29,000 
168 60,000 
171 93.000 
174 96,000 
180 198,000 
181 34,000 
187 210,000 
190 108,000 
191 37,000 
198 266.000 
203 195,000 
206 120,000 
211 205,000 
212 42,000 
215 129,000 
217 88,000 
220 138,000 
223 141,000 
224 48,000 
225 50,000 
227 102.000 
229 116,000 
230 60,000 
231 61 ,000 
232 62,000 
233 63.000 
234 64,000 
235 68,000 
237 142,000 
239 144,000 
241 148,000 
243 154,000 
244 80,000 
247 243,000 
249 164,000 
251 168,000 
253 170,000 
255 172,000 
256 87.000 
257 91 ,000 
259 184,000 
261 188,000 
262 95.000 
264 192,000 
268 388,000 
269 98,000 
271 198,000 
272 101,000 
273 102,000 

(5) (6) 

Cumulaive Rever~ 

Galons Bills 

0 287 
10,000 277 
24,000 270 
87,000 249 

159,000 231 
234,000 216 
270,000 210 
326,000 202 
446,000 187 
518,000 179 
598,000 171 
686.000 163 
722,000 160 
761,000 157 
803,000 154 
818,000 153 
882,000 149 
916,000 147 

1,024.000 141 
1,043,000 140 
1,123,000 136 
1,145,000 135 
1,191,000 133 
1,287,000 129 
1,337.000 127 
1,364,000 126 
1,448,000 123 
1.477,000 122 
1,537,000 120 
1,630,000 117 
1,726,000 114 
1,924,000 108 
1,958,000 107 
2. 168,000 101 
2,276.000 98 
2,313,000 97 
2.579,000 90 
2.774,000 85 
2,894.000 82 
3,099,000 77 
3,141,000 76 
3.270,000 73 
3,358,000 71 
3.496.000 68 
3,637,000 85 
3.685.000 64 
3.735,000 63 
3,837.000 61 
3,953,000 59 
4,013,000 58 
4,074.000 57 
4,136,000 56 
4,199,000 55 
4,263,000 54 
4,329,000 53 
4.471,000 51 
4,615,000 49 
4.763,000 47 
4,917,000 45 
4,997,000 44 
5,240,000 41 
5.404.000 39 
5,572.000 37 
5.742,000 35 
5,914,000 33 
6,001 ,000 32 
6,092.000 31 
6,276.000 29 
6,464,000 27 
6,559,000 26 
6.751,000 24 
7, 139,000 20 
7.237,000 19 
7,435,000 17 
7,536,000 16 
7,638,000 15 

1 5"GenWW 

Florida Public Service Commission 

(7) 
Consolldaed 

Fa:! or 
[Hll"(6!j+(5!j 

0 
287,000 
564,000 
834,000 

1,083,000 
1,314,000 
1.530.000 
1,740,000 
1.942,000 
2,129,000 
2.308.000 
2,479,000 
2.642.000 
2,802,000 
2,959,000 
3,113,000 
3,266,000 
3.415,000 
3.562.000 
3.703,000 
3,843,000 
4,115,000 
4,250,000 
4,383,000 
4,512.000 
4.766,000 
4.892,000 
5,015,000 
5,137,000 
5.257,000 
5,374,000 
5.488,000 
5,596,000 
5,703,000 
5,804,000 
5,902,000 
5,999,000 
6,089,000 
6.1 74,000 
6,256,000 
6,333,000 
6,409,000 
6,482,000 
6,624,000 
6,692,000 
6.757,000 
6,885,000 
6,948,000 
7,375,000 
7,493,000 
7,551,000 
7,608,000 
7.664.000 
7.719,000 
7,827,000 
8,092.000 
8,143,000 
8,241,000 
8,382,000 
8,517,000 
8,561,000 
8.602,000 
8,680,000 
8,717,000 
8.752,000 
8.785.000 
8.913,000 
8.944.000 
9,002,000 
9,029,000 
9,055,000 
9,079,000 
9,099,000 
9,118,000 
9,152.000 
9,168,000 

Schedule: E-14 
Page 30 of65 

Prepa-er: Danm Pitt 

Meier Sze. 1.5" 

(8) 

Percentage 
ofTota 

0.00% 
2.87% 
5.63% 
8.33% 

10,82% 
13.13% 
15.29"k 
17.38% 
19.40% 
21.27% 
23.06% 
24.77% 
26.40% 
27.99% 
29.56% 
31.10% 
32.63% 
34.12% 
35.59% 
37.00% 
38.40% 
41.11% 
42.46% 
43.79% 
45.08% 
47.62% 
48.88% 
50.10% 
51 .32% 
52.52% 
53.69% 
54.83% 
55.91% 
56.98% 
57.99"k 
58.97% 
59.94% 
60.84% 
61.68% 
62.50% 
63.27% 
64.03% 
64.76% 
66.18% 
66.86% 
67.51% 
68.79"k 
69.42% 
73.68% 
74.86% 
75.44% 
76.01% 
76.57% 
77.12% 
78.20% 
80.85% 
81.36% 
82.34% 
83.74% 
85.09"k 
85.53% 
85.94% 
86.72% 
87.09% 
87.44% 
87.77% 
89.05% 
89.36% 
89.94% 
90.21% 
90.47% 
90.71% 
90.91 % 
91.10% 
91.44% 
91.60% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7 .1.11-12.31 .11 Page 31 ol 65 

105.000 274 105,000 7,743,000 14 9,213,000 92.05% 
106,000 276 212.000 7,955.000 12 9.227,000 92.19% 
107,000 277 107,000 8.062.000 11 9,239,000 92.31 
108,000 278 108,000 8.170.000 10 9,250.000 92.42% 
109,000 280 218,000 8.388.000 8 9,260,000 92.52% 
116,000 282 232.000 8,620,000 6 9.316,000 93.08% 
125,000 283 125,000 8.745.000 5 9.370.000 93.62% 
129,000 284 129,000 8.874,000 4 9,390,000 93.82% 
130.000 285 130,000 9,004,000 3 9,394,000 93.86% 
186,000 286 186.000 9,190,000 9.562.000 95.53% 
368,000 287 368,000 9,556,000 1 9,926,000 99.17% 
451,000 288 451.000 10,009.000 0 10.009.000 100.00% 

1.5"GenWW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Pe riod: 7.1 .11- 12.31 .11 

Waer I I or Se.'ler ]xj 
Period: Ja1uay 1. 2013- oocaroer 31. 2o13 
Customer Class: Genera Service 

(1) (2) 

Conrurrpti on Number of 
Leva Bills 

0 6 
1,000 11 
2,000 4 
3,000 5 
4,000 2 
5,000 14 
6,000 14 
7,000 8 
8,000 3 
9,000 7 
10,000 13 
11,000 10 
12,000 17 
13,000 9 
14,000 2 
15,000 7 
16,000 6 
17,000 5 
18,000 4 
19,000 5 
20,000 12 
21,000 9 
22,000 8 
23,000 8 
24,000 10 
25,000 10 
26.000 11 
27,000 7 
28,000 6 
29,000 1 
30,000 5 
31,000 3 
32,000 3 
33,000 3 
34,000 1 
35,000 2 
36,000 1 
37,000 1 
38,000 1 
40,000 1 
41,000 4 
42,000 2 
44,000 1 
45,000 2 
49,000 2 
50,000 1 
51,000 1 
53,000 2 
54,000 1 
55,000 4 
56,000 1 
57,000 5 
58,000 1 
60,000 1 
61,000 2 
63,000 1 
64,000 2 
85,000 1 
66,000 3 
67,000 4 
68,000 1 
69,000 1 
70,000 3 
71,000 2 
72,000 4 
73,000 2 
76,000 1 
77,000 2 
84,000 2 
85,000 1 
86,000 3 
87,000 1 
95,000 1 
97,000 3 
100,000 3 
101,000 1 

(3) (4) 
Galons 

Currul<live Conrurred 
Bills (1f(2) 

6 0 
17 11 ,000 
21 8,000 
26 15,000 
28 8,000 
42 70,000 
56 84,000 
64 56,000 
67 24,000 
74 63,000 
87 130,000 
97 110,000 

114 204,000 
123 117,000 
125 28,000 
132 105,000 
138 96,000 
143 85,000 
147 72,000 
152 95,000 
164 240,000 
173 189,000 
181 176,000 
189 184,000 
199 240,000 
209 250,000 
220 286.000 
227 189,000 
233 168,000 
234 29,000 
239 150,000 
242 93,000 
245 96,000 
248 99,000 
249 34,000 
251 70.000 
252 36,000 
253 37,000 
254 38,000 
255 40,000 
259 164,000 
261 84,000 
262 44,000 
264 90,000 
266 98,000 
267 50,000 
268 51,000 
270 106,000 
271 54,000 
275 220,000 
276 56,000 
281 285.000 
282 58,000 
283 60,000 
285 122,000 
286 63,000 
288 128.000 
289 65,000 
292 198,000 
296 268,000 
297 68,000 
298 69,000 
301 210,000 
303 142,000 
307 288,000 
309 146,000 
310 76,000 
312 154,000 
314 168,000 
315 85,000 
318 258,000 
319 87,000 
320 95,000 
323 291,000 
326 300,000 
327 101,000 

(5) (6) 

Currulaive Reversed 
Galons Bills 

0 365 
11,000 354 
19,000 350 
34,000 345 
42,000 343 

112,000 329 
196,000 315 
252,000 307 
276,000 304 
339,000 297 
469,000 284 
579,000 274 
783,000 257 
900,000 248 
928,000 246 

1,033,000 239 
1,129,000 233 
1,214,000 228 
1,286,000 224 
1,381,000 219 
1,621,000 207 
1,810,000 198 
1,986,000 190 
2,170,000 182 
2,410,000 172 
2,660,000 162 
2,946,000 151 
3,135,000 144 
3,303,000 138 
3,332,000 137 
3,482,000 132 
3,575,000 129 
3,671,000 126 
3,770,000 123 
3,804,000 122 
3,874,000 120 
3,910,000 119 
3,947,000 118 
3,985,000 117 
4,025,000 116 
4,189,000 112 
4,273,000 110 
4,317,000 109 
4,407,000 107 
4,505,000 105 
4.555,000 104 
4,606,000 103 
4,712,000 101 
4,766,000 100 
4,986,000 96 
5,042,000 95 
5,327,000 90 
5,385,000 89 
5,445,000 88 
5,567,000 86 
5,630,000 85 
5,758.000 83 
5,823,000 82 
6,021,000 79 
6,289,000 75 
6,357,000 74 
6,426,000 73 
6,636,000 70 
6,778,000 68 
7,066,000 64 
7,212,000 62 
7,288,000 61 
7,442,000 59 
7,610,000 57 
7,695,000 56 
7,953,000 53 
8,040,000 52 
8,135,000 51 
8,426,000 48 
8.726.000 45 
8,827,000 44 
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(7) 
Consolidaled 

Fa::tor 
([(1). (6)j+(5)j 

0 
365,000 
719,000 

1,069,000 
1,414,000 
1,757,000 
2,086,000 
2,401,000 
2,708,000 
3,012,000 
3,309,000 
3,593,000 
3,867,000 
4,124,000 
4,372,000 
4.618,000 
4,857,000 
5,090,000 
5,318,000 
5,542.000 
5,761,000 
5,968,000 
6,186,000 
6,356,000 
6,538,000 
6,710,000 
6.872.000 
7,023,000 
7,167,000 
7,305,000 
7,442,000 
7,574,000 
7,703,000 
7,829,000 
7,952,000 
8,074,000 
8,194,000 
8,313,000 
8,431,000 
8,685,000 
8,781,000 
8,893,000 
9,113,000 
9,222,000 
9,650,000 
9,755,000 
9,859,000 

10,065,000 
10,166,000 
10,266,000 
10,362,000 
10,457,000 
10,547,000 
10,725,000 
10,813,000 
10,985,000 
11,070,000 
11 .153,000 
11,235,000 
11,314,000 
11,389,000 
11,463,000 
11,536,000 
11 ,606,000 
11 ,674,000 
11 ,738,000 
11 ,924,000 
11,985.000 
12.398,000 
12,455,000 
12,511,000 
12,564,000 
12,980,000 
13,082,000 
13,226,000 
13,271,000 

Schedule: E-1 4 
Page 32 of 65 

Prepa-er: Darien Pitt! 

Meter Sze: 2" 

(8) 

PercentaJe 
ofTota 

0.00% 
2.08% 
4.10% 
6.09% 
8.06% 

10.02% 
11.89% 
13.69% 
15.44% 
17.17% 
18.86% 
20.48% 
22.04% 
23.51% 
24.92% 
26.33% 
27.69% 
29.02% 
30.32% 
31 .59% 
32.84% 
34.02% 
35.15% 
36.23% 
37.27% 
38.25% 
39.17% 
40.04% 
40.86% 
41.64% 
42.42% 
43.18% 
43.91% 
44.63% 
45.33% 
46.03% 
46.71% 
47.39% 
48.06% 
49.40% 
50.06% 
50.70% 
51.95% 
52.57% 
55.01 % 
55.61% 
56.20"A> 
57.38% 
57.95% 
58.52% 
59.07% 
59.61 % 
60.12% 
61.14% 
61.64% 
62.62% 
63.11% 
63.58% 
64.05% 
64.50% 
64.92% 
65.35% 
65.76% 
66.16% 
66.55% 
66.91% 
67.97% 
68.32% 
70.68% 
71 .00% 
71.32% 
71.62% 
73.99% 
74.58% 
75.40% 
75.65% 



Billing Analys is Sc hedules Florida Public Service Commission 

Company: Sanlando Utilitie s Corp. Schedule: E-14 
Period: 7 .1.11 -12.31 .11 Page 33 of 65 

103,000 4 331 4 12.000 9,239,000 40 13,359.000 76.15% 
104.000 332 104.000 9.343.000 39 13,399.000 76.38% 
105.000 334 210.000 9.553.000 37 13,438,000 76.60% 
108.000 336 216,000 9.769,000 35 13,549,000 7724% 
110.000 337 110,000 9.879.000 34 13,619.000 77.64% 
112,000 338 112,000 9,991.000 33 13,687,000 78.02% 
113.000 340 226,000 10.217.000 3 1 13,720.000 78.21% 
115,000 341 115.000 10,332.000 30 13.782.000 78.57% 
116,000 343 232.000 10,564.000 28 13,812.000 78.74% 
118,000 344 118,000 10,682,000 27 13.868.000 79.06% 
119.000 345 119.000 10,801.000 26 13,895.000 79.21% 
120,000 347 240.000 11.041,000 24 13.921.000 79.36% 
121.000 348 121.000 11 ,162.000 23 13,945,000 79.49% 
122.000 349 122.000 11,264.000 22 13.968.000 79.63% 
126.000 350 126.000 11 .410.000 21 14,056,000 80.13% 
128.000 351 128.000 11 ,536.000 20 14.098.000 80.37% 
129.000 352 129.000 11.667,000 19 14,1 18,000 80.48% 
131.000 353 131 .000 11,798.000 18 14,156,000 80.70% 
134,000 354 134,000 11,932,000 17 14,210.000 8 1.01% 
138.000 1 355 138,000 12.070,000 16 14,278.000 8 1.39% 
140.000 2 357 280,000 12.350.000 14 14,310,000 81.58% 
14 1.000 358 141,000 12.491,000 13 14.324.000 81 .66% 
145,000 359 145,000 12.636,000 12 14.376.000 81.95% 
158,000 360 158,000 12.794,000 11 14,532,000 82.64% 
182.000 361 182,000 12,976.000 10 14.796.000 84.35% 
183.000 362 183.000 13.159,000 9 14.806.000 84.40% 
185,000 363 185.000 13,344.000 8 14,824.000 84.51% 
186.000 364 186,000 13.530.000 7 14,832,000 84.55% 
187.000 365 187.000 13,717,000 6 14.839,000 84.59% 
192.000 366 192.000 13,909,000 5 14.869,000 84.76% 
201,000 367 201,000 14.110,000 4 14,914.000 85.02% 
244,000 368 244.000 14,354,000 3 15,086,000 86.00% 
704,000 369 704,000 15,058.000 2 16,466,000 93.87% 

1,153,000 370 1,153,000 16.211.000 1 17.364,000 98.99% 
1.331.000 371 1,331,000 17.542,000 0 17.542.000 100.00% 

2" Gen WIN 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Waer [ ) or Se.ver [xJ 
PEriod: Ja1ua'y 1, 2013 - Deceniler 31, 2013 
Custorm- Class: Gene-a Service 

(1) (2) 

Con9JI'rplion NlJfTtlErof 
Leva Bills 

14,000 2 
15,000 1 
17,000 1 
19,000 1 
20,000 1 
21 ,000 1 
22.000 1 
23,000 1 
27,000 1 
38,000 1 
44,000 1 
278,000 1 
288,000 1 
292,000 1 
297.000 1 
301,000 1 
307,000 1 
310,000 1 
316,000 1 
335,000 1 
340,000 1 
348,000 1 
361 ,000 1 
368,000 2 
370,000 1 
374,000 1 
394,000 2 
478,000 1 
500,000 1 
512,000 1 
519.000 1 
528,000 1 
614,000 1 

(3) (4) 
Galons 

Cum.llaive ConSJmed 
Bills Pr!2! 

2 28,000 
3 15,000 
4 17,000 
5 19,000 
6 20,000 
7 21,000 
8 22,000 
9 23,000 

10 27,000 
11 38,000 
12 44,000 
13 278,000 
14 288,000 
15 292,000 
16 297,000 
17 301,000 
18 307,000 
19 310,000 
20 316,000 
21 335,000 
22 340,000 
23 348,000 
24 361,000 
26 736,000 
27 370,000 
28 374,000 
30 788,000 
31 478,000 
32 500,000 
33 512,000 
34 519,000 
35 528,000 
36 614,000 

(5) (6) 

CLirula ive Reversed 
Galons Bills 

28,000 34 
43,000 33 
60,000 32 
79,000 31 
99,000 30 

120,000 29 
142,000 28 
165,000 27 
192,000 26 
230,000 25 
274,000 24 
552,000 23 
840,000 22 

1,132,000 21 
1.429.000 20 
1.730.000 19 
2.037,000 18 
2,347,000 17 
2,663,000 16 
2,998,000 15 
3,338,000 14 
3,686,000 13 
4,047,000 12 
4,783,000 10 
5,153,000 9 
5,527,000 8 
6.315,000 6 
6,793,000 5 
7,293,000 4 
7,805,000 3 
8,324,000 2 
8,852,000 1 
9.466,000 0 

3" GenWW 
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(7) 
Consotidaed 

Fad or 

IH 1r (6!J•!5!J 

504,000 
538,000 
604,000 
668.000 
699,000 
729,000 
758,000 
786,000 
894,000 

1,180,000 
1,330,000 
6,946,000 
7,176,000 
7,284,000 
7,369,000 
7,449,000 
7,563,000 
7,617,000 
7,719,000 
8,023,000 
8,098,000 
8,210,000 
8,379,000 
8,463,000 
8,483,000 
8,519.000 
8,679,000 
9,183,000 
9,293,000 
9,341,000 
9,362,000 
9,380,000 
9.466.000 

Schedule: E-14 
Page 34 of 65 

Prep;o-er: Da-rien Pills 

Meter Size: 3" 

(8) 

Pa-centage 
of Tela 

5.32% 
5.68% 
6.38% 
7.06% 
7.38% 
7.70% 
8.01% 
8.30% 
9.44% 

12.47% 
14.05% 
73.38% 
75.81% 
76.74% 
77.85% 
78.69% 
79.90% 
80.47% 
81 .54% 
84.76% 
85.55% 
86.73% 
88.52% 
89.40% 
89.62% 
90.00% 
91 .69% 
97.01% 
98.17% 
98.68% 
98.90% 
99.09% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 

Period: 7 .1.11 -12.31 .11 

Wae- [ 1 or SeNe- [x) 
Peiod: Ja1ua'y 1, 2013 - DecmiJE< 31. 2013 
cusorner- a ass: Gene-a Service 

(1) (2) 

Consurrption Nurrt>er of 
Level Bills 

8.000 1 
30,000 1 
32,000 1 
43,000 1 
46,000 1 
48,000 1 
54,000 3 
57,000 3 
58,000 1 
62,000 1 
63,000 1 
67,000 1 
70.000 2 
71,000 1 
73.000 1 
97,000 2 
102.000 2 
109,000 1 
110.000 1 
113,000 1 
115,000 1 
117,000 2 
118,000 1 
121,000 1 
122,000 2 
123.000 1 
125,000 1 
130.000 1 
136,000 1 
142,000 1 
143,000 1 
146,000 1 
151,000 1 
152,000 1 
158,000 1 
173,000 1 
204.ocx:i 2 
354,000 1 

(3) (4) 
Galons 

Currulaive Consurred 
Bills (1!"(2) 

1 8.000 
2 30.000 
3 32,000 
4 43,000 
5 46,000 
6 48,000 
9 162,000 

12 171 ,000 
13 58,000 
14 62.000 
15 63,000 
16 67.000 
18 140,000 
19 71,000 
20 73.000 
22 194,000 
24 204,000 
25 109,000 
26 110,000 
27 113,000 
28 115,000 
30 234,000 
31 118.000 
32 121.000 
34 244,000 
35 123,000 
36 125,000 
37 130,000 
38 136,000 
39 142.000 
40 143,000 
41 146,000 
42 151,000 
43 152.000 
44 158,000 
45 173,000 
47 408.000 
48 354.000 

(5) (6) 

Cumulaive Rever-sed 
Galons Bills 

8,000 47 
38.000 46 
70,000 45 

113,000 44 
159,000 43 
207,000 42 
369,000 39 
540,000 36 
598,000 35 
660,000 34 
723,000 33 
790.000 32 
930,000 30 

1,001,000 29 
1,074,000 28 
1,268.000 26 
1,472,000 24 
1,581,000 23 
1,691,000 22 
1,804,000 21 
1,919,000 20 
2,153,000 18 
2.271,000 17 
2.392,000 16 
2,636,000 14 
2,759,000 13 
2,884,000 12 
3,014,000 11 
3,150,000 10 
3,292,000 9 
3,435,000 8 
3,581,000 7 
3,732,000 6 
3,884,000 5 
4,042.000 4 
4,215,000 3 
4,623,000 1 
4,977,000 0 

4"GenWW 
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(7) 
Consolidated 

Foctor 
[[ (1!' (6))+(5!1 

384.000 
1.418,000 
1,510,000 
2,005,000 
2,137,000 
2.223.000 
2.475.000 
2.592.000 
2.628.000 
2.768,000 
2.802.000 
2.934.000 
3,030,000 
3.060.000 
3,118,000 
3.790.000 
3,920,000 
4.088.000 
4,111.000 
4,177.000 
4,219,000 
4.259.000 
4.277,000 
4,328,000 
4.344,000 
4,358.000 
4.384.000 
4,444,000 
4,510,000 
4,570,000 
4,579,000 
4,603,000 
4.638.000 
4.644.000 
4,674,000 
4.734.000 
4,827,000 
4,977.000 

Schedule: E-14 
Page 35 of 65 

A-ep;I'E<: Da-rim Pitts 

Meter- Sze: 4" 

(8) 

Pa-centage 
ofTota 

7.72% 
28.49% 
30.34% 
40.29% 
42.94% 
44.67% 
49.73% 
52.08% 
52.80"k 
55.62% 
56.30% 
58.95% 
60.68'll 
61.48% 
62.65% 
76.15% 
78.76% 
82.14% 
82.60% 
83.93% 
84.77% 
85.57% 
85.94% 
86.96% 
87.28% 
87.56% 
68.09% 
89.29% 
90.62% 
91.82% 
92.00% 
92.49% 
93.19% 
93.31% 
93.91 % 
95.12% 
96.99% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 -12.31.11 

WafT [ 1 oc SeNe- [xJ 
Period: ..~<nay 1, 2013 - Oec:ErTber 31, 2013 
CuSocnET a ass: Gme-al Se'vice 

(1) (2) 

Con9.Jtl'!ltion NurrbET of 
LevEl Bills 

739,000 
2,026,000 
2,203,000 
2,977,000 
3,267,000 
3,473,000 
3,780,000 
4.054,000 
4,229,000 
4,443,000 
4,542,000 
5,437,000 

(3) (4) 
Gallons 

Currulaive Con9.Jmed 
Bills !1)"(2! 

1 739,000 
2 2,026,000 
3 2,203,000 
4 2.977,000 
5 3,267,000 
6 3,473,000 
7 3,780,000 
8 4,054,000 
9 4,229,000 

10 4,443,000 
11 4,542,000 
12 5,437,000 

(5) (6) 

Currulaive R€1/ffsed 
Gall ons Bills 

739,000 
2,765,000 
4,968,000 
7,945,000 

11,212,000 
14,685,000 
18,465,000 
22,519,000 
26,748,000 
31,191,000 
35,733,000 
41,170,000 

6"GenWW 

11 
10 
9 
8 
7 
6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

(7) 
Consolidaed 

Fa:toc 
11!1).(6!1+{5)! 

8,868,000 
23,025,000 
24,795,000 
31 ,761,000 
34,081,000 
35,523,000 
37,365,000 
38,735,000 
39,435,000 
40,077,000 
40,275,000 
41,170,000 

Schedule: E-14 
Page 36 of65 

Prep<rfT: DmiEn All 

Met<T Sze: 6" 

(8) 

PerCEntage 
of Total 

21.54% 
55.93% 
60.23% 
77.15% 
82.78% 
86.28% 
90.76% 
94.09% 
95.79% 
97.35% 
97.83% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 - 12. 31 .11 

Wa!Er {x] or SeNE,.{ J 
Period: Jaluay 1, 2013 - Dece:rbe' 31,2013 
eu&omEr a ass Multi Re9dentl a 

(1) (2) 

Con9.Jill)tion Nunt>er of 
Leva Bills 

0 4 
1,000 21 
2,000 34 
3.000 29 
4,000 33 
5.000 30 
6,000 18 
7.000 20 
8,000 6 
9,000 12 
10,000 17 
11,000 5 
12.000 6 
13.000 3 
14,000 3 
15.000 2 
16,000 2 
17.000 5 
18,000 3 
19,000 2 
23,000 2 
25,000 1 
42,000 2 
95,000 1 
125.000 1 
131 ,000 1 -

(3) (4) 
Galons 

Cumulative Consumed 
Bills (1)"!2) 

4 0 
25 21 ,000 
59 68,000 
88 87.000 

121 132,000 
151 150.000 
169 108,000 
189 140.000 
195 48,000 
207 108.000 
224 170.000 
229 55,000 
235 72.000 
238 39,000 
241 42.000 
243 30,000 
245 32,000 
250 85.000 
253 54,000 
255 38.000 
257 46.000 
258 25.000 
280 84.000 
261 95,000 
262 125.000 
263 131,000 

(5) (6) 

Cumulaiive RevEr !Ed 
Galons Bills 

0 259 
21,000 238 
89,000 204 

176,000 175 
308.000 142 
458,000 112 
566,000 94 
706,000 74 
754,000 68 
862,000 56 

1,032,000 39 
1.087.000 34 
1.159.000 28 
1.198.000 25 
1,240.000 22 
1,270,000 20 
1,302,000 18 
1,387,000 13 
1.441 .000 10 
1,479,000 8 
1.525.000 6 
1,550,000 5 
1,634,000 3 
1.729,000 2 
1,854,000 1 
1,985,000 0 

5·8" Multi Res W 

Florida Public Service Commission 

(7) 
Consoli dared 

Foctor 
ll11)"(6)j+(51) 

0 
259,000 
497,000 
701.000 
876.000 

1.018.000 
1,130,000 
1,224,000 
1,298,000 
1,366,000 
1,422,000 
1,461,000 
1,495,000 
1,523,000 
1.548.000 
1,570,000 
1.590,000 
1,608,000 
1,621,000 
1,631.000 
1,663,000 
1,675,000 
1,760.000 
1,919,000 
1,979,000 
1,985,000 

Schedule: E-14 
Page 37 of 65 

Preparer: ua-ri en Pitt 

MetEr Sze: 518" 

(B) 

f'a'C8ltage 
ot Tota 

0.00% 
13.05% 
25.04% 
35.31% 
44.13% 
51.28% 
56.93% 
61.66% 
65.39% 
68.82% 
71.64% 
73.60% 
75.31% 
76.73% 
77.98% 
79.09% 
80.100.1> 
81.01% 
81 .66% 
82.17% 
83.78% 
84.38% 
88.66% 
96.68% 
99.70% 

100.00% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.1.1 1- 12.31 .11 Page 38 of65 

Water (x] ()( Se.ver I] Prepwer: Dwri en PItt 
Period: .muwy 1. 2013 . Deceni>er 31, 2013 
Customer Class: Multi Re9dentia Meter Size: 1· 

( 1) (2) (3) (4) (5) (6) (7) (8) 
Galons Consolidated 

~ion Nurrber of Currulati ve Con9Jrred Cumulative ReverlBJ Fa:tor Percentage 
Level Bills Bills (1) ' (2) Galons Bills ([(1)"!6)1+(5)) of Total 

0 1 0 0 131 0 0.00% 
2,000 4 5 8,000 8,000 127 262,000 33.00% 
3.000 22 27 66,000 74,000 105 389,000 48.99% 
4,000 20 47 80,000 154,000 85 494,000 62.22% 
5,000 16 63 80,000 234,000 69 579,000 72.92% 
6,000 17 80 102,000 336,000 52 648,000 81.61% 
7,000 25 105 175,000 511,000 27 700,000 88.16% 
8,000 9 114 72,000 583,000 18 727,000 91.56% 
9,000 4 118 36,000 619,000 14 745,000 93.83% 
10,000 6 124 60,000 679,000 8 759,000 95.59% 
11,000 3 127 33,000 712,000 5 767,000 96.60% 
12,000 1 128 12,000 724,000 4 772,000 97.23% 
13,000 2 130 26,000 750,000 2 776,000 97.73% 
14,000 1 131 14,000 764.000 1 778,000 97.98% 
30,000 132 30,000 794,000 0 794,000 100.00% 

1" Multi ResW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12 .31 .11 

Water (x] or Se.ver ( ) 
Peiod: Ja1uay 1, 2013 - De:erber 31, 2013 
Cu~omer Class: M<Ati Re9dential 

(1) (2) 

Con9.lll'ption Nurrber of 
Level Bills 

5,000 2 
6,000 2 
7,000 1 
8,000 5 
9,000 4 
10,000 5 
11 ,000 12 
12,000 9 
13,000 13 
14,000 17 
15,000 19 
16,000 21 
17,000 19 
18,000 23 
19,000 41 
20,000 27 
21,000 40 
22,000 31 
23,000 35 
24,000 27 
25,000 25 
26,000 36 
27,000 30 
28.000 32 
29,000 29 
30,000 21 
31 ,000 25 
32,000 24 
33,000 19 
34,000 24 
35,000 22 
36,000 22 
37.000 17 
38,000 17 
39,000 11 
40,000 8 
41,000 12 
42,000 11 
43,000 15 
44,000 9 
45,000 5 
47,000 6 
48,000 4 
49,000 6 
50,000 2 
51,000 4 
52,000 1 
53,000 2 
54,000 3 
55,000 1 
56,000 1 
59,000 2 
60,000 1 
61,000 1 
64,000 1 
65,000 1 
66,000 1 
69,000 2 
70,000 1 
77.000 1 
85,000 1 
88,000 1 
93,000 1 
100,000 1 
105,000 1 
116,000 1 
119,000 2 

(3) (4) 
Gallons 

Cunulative Comumed 
Bills (1 !"(2) 

2 10,000 
4 12.000 
5 7,000 

10 40,000 
14 36,000 
19 50,000 
31 132,000 
40 108,000 
53 169,000 
70 238,000 
89 285,000 

110 336,000 
129 323,000 
152 414,000 
193 779,000 
220 540,000 
260 840,000 
291 682,000 
326 805,000 
353 648,000 
378 625,000 
414 936,000 
444 810,000 
476 896,000 
505 841 ,000 
526 630,000 
551 775,000 
575 766,000 
594 627,000 
618 816,000 
640 770,000 
662 792,000 
679 629,000 
696 646,000 
707 429,000 
715 320,000 
727 492.000 
738 462.000 
753 645,000 
762 396,000 
767 225,000 
773 282,000 
777 192,000 
763 294,000 
785 100,000 
789 204,000 
790 52,000 
792 106,000 
795 162.000 
796 55,000 
797 56,000 
799 118,000 
BOO 60,000 
801 61,000 
802 64,000 
803 65,000 
804 68,000 
806 138,000 
807 70,000 
808 77.000 
809 85,000 
810 88,000 
811 93,000 
812 100,000 
813 105,000 
814 116,000 
816 238,000 

(5) (6) 

Cunulalive Reversed 
Gallons Bills 

10,000 814 
22,000 812 
29,000 811 
69,000 806 

105,000 802 
155,000 797 
287,000 785 
395,000 776 
564,000 763 
802,000 746 

1,087,000 727 
1.423,000 706 
1,746,000 687 
2,160,000 664 
2,939,000 623 
3.479,000 596 
4,319,000 556 
5,001,000 525 
5,806,000 490 
6,454,000 463 
7,079,000 436 
8,015,000 402 
8,825,000 372 
9,721,000 340 

10,562,000 311 
11,192,000 290 
11,967,000 265 
12,735,000 241 
13,362,000 222 
14.178,000 198 
14,948,000 176 
15,740,000 154 
16,369,000 137 
17,015,000 120 
17,444,000 109 
17,764,000 101 
18,256,000 89 
18.718.000 78 
19,363,000 63 
19.759,000 54 
19,984,000 49 
20,266,000 43 
20,458,000 39 
20,752,000 33 
20,852,000 31 
21,056,000 27 
21,108,000 26 
21,214.000 24 
21,376,000 21 
21,431,000 20 
21.487,000 19 
21,605,000 17 
21.665,000 16 
21,726.000 15 
21.790.000 14 
21.855,000 13 
21,921,000 12 
22,059,000 10 
22,129,000 9 
22.206,000 8 
22,291,000 7 
22,379,000 6 
22,472,000 5 
22,572,000 4 
22,677,000 3 
22,793,000 2 
23,031,000 0 

1.5" Multi Res W 

Florida Public Service Commission 

(7) 
Coosolidaled 

Fa:tor 
[((Jr(6))+(5ll 

4.080,000 
4.894,000 
5.706,000 
6,517,000 
7.323.000 
8,125,000 
8,922,000 
9.707,000 

10.483,000 
11 ,246,000 
11,992.000 
12,719,000 
13.425,000 
14,112,000 
14.776.000 
15,399,000 
15,995,000 
16,551 ,000 
17,076,000 
17,566,000 
18,029,000 
18.467.000 
18,869,000 
19,241,000 
19,581,000 
19,892,000 
20,182,000 
20,447,000 
20,688,000 
20.910,000 
21,108,000 
21.284,000 
21.438,000 
21.575,000 
21,695,000 
21,804,000 
21,905,000 
21 .994,000 
22.072.000 
22,135,000 
22,189,000 
22,287,000 
22.330,000 
22,369,000 
22.402,000 
22.433,000 
22.460.000 
22.486,000 
22.510,000 
22,531,000 
22,551 ,000 
22,608,000 
22,625,000 
22,641 ,000 
22,686,000 
22.700,000 
22,713,000 
22,749,000 
22,759,000 
22,822,000 
22,886,000 
22,907,000 
22,937,000 
22.972.000 
22,992,000 
23,025,000 
23,031 .000 

Schedule: E-14 
Page 39 of65 

Prepa"er: Darien Pitts 

Meter Sze: 1.5" 

(8) 

Percent~ 
of Total 

17.72% 
21.25% 
24.78% 
28.30% 
31.80% 
35.28% 
36.74% 
42.15% 
45.52% 
48.63% 
52.07% 
55.23% 
58.29"A> 
61 .27% 
64.16% 
66.86% 
69.45% 
71.86% 
74.14% 
76.27% 
78.28% 
80.18% 
81 .93% 
83.54% 
85.02% 
86.37% 
87.63% 
86.78% 
89.83% 
90.79% 
91.65% 
92.41% 
93.08% 
93.68% 
94.20% 
94.67% 
95.11% 
95.50% 
95.84% 
96.11% 
96.34% 
96.77% 
96.96% 
97.13% 
97.27% 
97.40% 
97.52% 
97.63% 
97.74% 
97.83% 
97.92% 
98.16% 
98.24% 
98.31% 
96.50% 
98.56% 
98.62% 
98.78% 
98.82% 
99.09% 
99.37% 
99.46% 
99.59% 
99.74% 
99.83% 
99.97% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utili~es Corp. 
Period : 7.1.11 - 12.31 .11 

Waer [x) a SeHer l I 
Paiod: Jalua-y 1, 2013- Decen1ler 31, 2013 
Customer Cl = Multi Re9 denti a 

(1) (2) 

Con9Jmption Nurrller or 
Level Bills 

0 8 
5,000 1 
6,000 11 
7,000 10 
8,000 5 
9,000 4 
10,000 8 
11 ,000 5 
12,000 3 
13,000 4 
14,000 8 
15,000 3 
16,000 3 
17,000 3 
18,000 6 
19,000 4 
20,000 3 
21,000 2 
22,000 1 
23,000 3 
24,000 4 
25,000 3 
26,000 2 
27,000 2 
28,000 2 
29,000 3 
30,000 8 
31,000 3 
32,000 3 
33,000 11 
34,000 6 
35,000 7 
36,000 7 
37,000 11 
38,000 6 
39,000 7 
40,000 9 
41,000 11 
42,000 8 
43,000 11 
44,000 14 
45,000 10 
46,000 19 
47,000 20 
48,000 11 
49,000 15 
50,000 15 
51 ,000 17 
52_000 19 
53,000 14 
54,000 13 
55,000 8 
56,000 11 
57,000 7 
58,000 11 
59,000 15 
60.000 11 
61,000 9 
62,000 5 
63,000 12 
64,000 12 
65,000 7 
66,000 11 
67,000 6 
68,000 9 
69,000 9 
70,000 7 
71 ,000 6 
72,000 9 
73,000 14 
74,000 - 10 
75,000 8 
76,000 9 
77,000 7 
78,000 5 
79,000 7 

(3) (4) 
Galons 

Cumulaive Con9Jmed 
Bills (1)"(2) 

8 0 
9 5,000 

20 66,000 
30 70,000 
35 40,000 
39 36,000 
47 80,000 
52 55,000 
55 36,000 
59 52,000 
67 112.000 
70 45,000 
73 48,000 
76 51 ,000 
82 108,000 
86 76,000 
89 60,000 
91 42.000 
92 22,000 
95 69,000 
99 96,000 

102 75.000 
104 52,000 
106 54,000 
108 56,000 
111 87,000 
119 240,000 
122 93,000 
125 96,000 
136 363,000 
142 204,000 
149 245,000 
156 252,000 
167 407,000 
173 228,000 
180 273,000 
189 360,000 
200 451 ,000 
208 336,000 
219 473,000 
233 616,000 
243 450,000 
262 874,000 
282 940,000 
293 528,000 
308 735,000 
323 750,000 
340 667.000 
359 986,000 
373 742,000 
386 702.000 
394 440,000 
405 616.000 
412 399,000 
423 638,000 
438 865,000 
449 880,000 
458 549,000 
463 310,000 
475 756,000 
487 768,000 
494 455,000 
505 726,000 
511 402,000 
520 612,000 
529 621 ,000 
536 490,000 
542 426,000 
551 648,000 
565 1,022,000 
575 740,000 
583 600,000 
592 684,000 
599 539,000 
604 390.000 
611 553,000 

(5) (6) 

Cumulative Reversed 
Galons Bills 

0 796 
5.000 795 

71 ,000 784 
141 ,000 774 
181,000 769 
217,000 765 
297,000 757 
352,000 752 
388,000 749 
440,000 745 
552,000 737 
597,000 734 
645,000 731 
696,000 728 
804,000 722 
880,000 718 
940,000 715 
982.000 713 

1,004,000 712 
1,073,000 709 
1,169,000 705 
1,244,000 702 
1.296,000 700 
1,350,000 698 
1,406,000 696 
1,493,000 693 
1,733,000 665 
1,826,000 682 
1,922,000 679 
2,285,000 668 
2,489,000 662 
2,734,000 655 
2,986,000 648 
3.393,000 637 
3,621,000 631 
3,894,000 624 
4,254,000 615 
4.705,000 604 
5,041 ,000 596 
5,514,000 585 
6,130,000 571 
6,580,000 561 
7.454.000 542 
8,394,000 522 
8.922,000 511 
9,657,000 496 

10.407,000 481 
11,274,000 464 
12,262,000 445 
13.004,000 431 
13.706,000 418 
14,146,000 410 
14.762.000 399 
15,161,000 392 
15.799,000 381 
16,684,000 366 
17,344,000 355 
17,893,000 346 
18,203,000 341 
18,959,000 329 
19,727,000 317 
20,182,000 310 
20,908,000 299 
21 ,310,000 293 
21.922,000 284 
22.543,000 275 
23,033,000 268 
23,459,000 262 
24,107,000 253 
25,129,000 239 
25,869,000 229 
26,469,000 221 
27,153,000 212 
27,692,000 205 
28,082,000 200 
28.635,000 193 

2" Multi Res W 

Flo rida Public Service Commission 

(7) 
Consolidaed 

Fa:tor 
!HW I6)]+(5)j 

0 
3,980,000 
4,775,000 
5,559,000 
6,333,000 
7,102,000 
7,867,000 
8,624,000 
9,376,000 

10,125,000 
10,870,000 
11,607,000 
12,341,000 
13,072,000 
13,800,000 
14,522,000 
15.240,000 
15,955,000 
16,668,000 
17,380,000 
18,089,000 
18,794.000 
19,496,000 
20,196.000 
20,894,000 
21 ,590,000 
22,283,000 
22,968.000 
23,650,000 
24,329,000 
24,997,000 
25.659,000 
26,314,000 
26,962,000 
27.599,000 
28,230,000 
28,854,000 
29.469,000 
30.073,000 
30,669,000 
31,254,000 
31,825.000 
32.386,000 
32,928,000 
33,450,000 
33,961 ,000 
34.457.000 
34,938,000 
35,402,000 
35,847,000 
36.278.000 
36,696,000 
37.106,000 
37,505,000 
37.897,000 
38,278.000 
38,644,000 
38,999,000 
39,345,000 
39,686,000 
40,015,000 
40,332,000 
40,642.000 
40,941 ,000 
41 ,234.000 
41 ,518,000 
41.793,000 
42,061,000 
42,323,000 
42.576.000 
42,815.000 
43,044.000 
43,265,000 
43,477,000 
43,682,000 
43.882.000 

Schedule: E-14 
Page 40 of 65 

Prepa-er. Danien Pitt 

Maer Size: 2" 

(8) 

PerC6111Qe 
ofTota 

O.()()<'A. 
7.92% 
9.50% 

11.06% 
12.60% 
14.13% 
15.66% 
17.16% 
18.66% 
20.15% 
21.63% 
23.10% 
24.56% 
26.01% 
27.46% 
28.90% 
30.33% 
31.75% 
33.17% 
34.59% 
36.()()<'k 
37.40% 
38.80% 
40.19% 
41.58% 
42.97% 
44.34% 
45.71% 
47.06% 
48.42% 
49.75% 
51.06% 
52.37% 
53.66% 
54.92% 
56.18% 
57.42% 
58.64% 
59.85% 
61.03% 
62.20% 
63.33% 
64.45% 
65.53% 
66.57% 
67.58% 
68.57% 
69.53% 
70.45% 
71.34% 
72.20% 
73.03% 
73.84% 
74.64% 
75.42% 
76.18% 
76.90% 
77.61% 
78.30% 
78.98% 
79.63% 
80.26% 
80.88% 
81.47% 
82.06% 
82.62% 
63.17% 
83.70% 
8422% 
84.73% 
85.20% 
85.66% 
86.10% 
86.52% 
86.93% 
87.33% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.1 .11-12.31.11 Page 41 of 65 

80,000 14 625 1,120,000 29,755,000 179 44,075,000 87.71 % 
81,000 5 630 405,000 30,160,000 174 44.254.000 88.07% 
82,000 3 633 246,000 30,406,000 171 44,428,000 88.41% 
83,000 9 642 747,000 31,153,000 162 44,599,000 88.75% 
84,000 9 651 756,000 31,909,000 153 44,761 ,000 89.08% 
85,000 5 656 425.000 32,334,000 148 44,914,000 89.38% 
86,000 4 660 344,000 32,678.000 144 45.062.000 89.68% 
87.000 5 665 435,000 33.113.000 139 45,206,000 89.96% 
88.000 4 669 352.000 33,485,000 135 45,345.000 90.24% 
89,000 6 675 534,000 33.999.000 129 45,480,000 90.51% 
90,000 2 677 180,000 34,179,000 127 45,609,000 90.76% 
91,000 6 683 546,000 34,725,000 121 45,736,000 91.02% 
92,000 4 687 368,000 35,093,000 117 45,857,000 91.26% 
93,000 2 689 186,000 35.279.000 115 45,974,000 91.49% 
94,000 3 692 282,000 35,561,000 112 46,089,000 91.72% 
95,000 2 694 190,000 35.751,000 110 46,201,000 91.94% 
96.000 2 696 192.000 35,943,000 108 46,311 .000 92.16% 
97,000 5 701 485.000 36,428.000 103 46.419,000 92.38% 
98,000 7 708 686,000 37,114,000 96 46.522.000 92.58% 
99,000 2 710 198.000 37,312,000 94 46,618,000 92.77% 
100,000 7 717 700,000 38,012.000 87 46,712,000 92.96% 
101,000 3 720 303,000 38,315,000 84 46,799,000 93.13% 
102,000 2 722 204.000 38,519,000 82 46,883,000 93.30% 
103.000 3 725 309,000 38.828,000 79 46,965,000 93.46% 
104,000 2 727 208,000 39.036.000 77 47,044,000 93.62% 
106,000 731 424,000 39,460,000 73 47,198,000 93.93% 
107,000 732 107.000 39,567,000 72 47,271,000 94.07% 
108,000 733 108,000 39,675.000 71 47,343,000 94.21% 
109,000 734 109.000 39,784.000 70 47.414,000 94.36% 
111,000 1 735 111 .000 39,895.000 69 47.554,000 94.63 
112,000 4 739 448,000 40,343,000 65 47,623,000 94.77% 
114,000 2 741 228,000 40.571 .000 63 47,753,000 95.03% 
115,000 1 742 115.000 40,686,000 62 47,8 16,000 95.16 
116,000 2 744 232.000 40,918,000 60 47,878,000 95.28% 
118,000 745 118,000 41 ,036,000 59 47,998,000 95.52% 
119,000 746 119,000 41 .155,000 58 48.057,000 95.64% 
120,000 747 120,000 41,275,000 57 48,115,000 95.75% 
121,000 748 121,000 41,396,000 56 48,172,000 95.86% 
122,000 749 122,000 41,518,000 55 48,228,000 95.98% 
123,000 750 123,000 41,641,000 54 48,283,000 96.09% 
124,000 752 248,000 41 ,889,000 52 48,337,000 96.19% 
125.000 1 753 125.000 42,014,000 51 48,389,000 96.30% 
126,000 1 754 126,000 42.140,000 50 48,440,000 96.40% 
127,000 2 756 254,000 42.394,000 48 48.490,000 96.50 
128,000 757 128,000 42,522,000 47 48,538,000 96. 
129,000 759 258,000 42,780,000 45 48,585,000 96.69% 
130,000 760 130,000 42,910,000 44 48,630,000 96.78% 
131,000 761 131 ,000 43,041 ,000 43 48,674,000 96.86% 
132,000 762 132,000 43,173,000 42 48.717.000 96.95% 
134,000 763 134,000 43,307.000 4 1 48,801,000 97.12% 
137,000 765 274,000 43,581,000 39 48,924,000 97.36% 
138,000 4 769 552.000 44,133,000 35 48,963,000 97.44% 
140,000 1 770 140,000 44,273,000 34 49,033,000 97.58% 
143,000 1 771 143,000 44,416,000 33 49, 135,000 97.78% 
144,000 2 773 288,000 44,704,000 31 49,168,000 97.85% 
145.000 3 776 435,000 45.139.000 28 49,199,000 97.91% 
147.000 2 778 294.000 45,433,000 26 49,255,000 98.02% 
148,000 1 779 148,000 45.581.000 25 49,281,000 98.07% 
151,000 1 780 151 ,000 45.732.000 24 49,356,000 98.22% 
152,000 2 782 304,000 46,036.000 22 49,380,000 98.27% 
158,000 1 783 158,000 46,194,000 21 49,512,000 98.53% 
159,000 1 784 159,000 46,353,000 20 49,533,000 98.57% 
160.000 1 785 160,000 46,513,000 19 49,553,000 98.61% 
161 ,000 2 787 322,000 46,835,000 17 49.572.000 98.65% 
162,000 788 162.000 46.997,000 16 49,589,000 98.88% 
164,000 789 164,000 47.161 ,000 15 49,621,000 98.75% 
174,000 790 174,000 47,335,000 14 49,771,000 99.05% 
178.000 791 178,000 47.513,000 13 49,827.000 99.16% 
181,000 792 181 ,000 47,694.000 12 49,866,000 99.24% 
183,000 793 183,000 47.877,000 11 49,890,000 99.28% 
187,000 794 187,000 48,064,000 10 49,934,000 99.37% 
189,000 795 189,000 48,253,000 9 49,954,000 99.41% 
194,000 796 194,000 48,447.000 8 49,999,000 99.50% 
197,000 797 197,000 48,644,000 7 50,023.000 99.55% 
206.000 798 206.000 48,850,000 6 50,086.000 99.67% 
207.000 799 207,000 49,057,000 5 50,092,000 99.69% 
209,000 800 209,000 49,266.000 4 50,102.000 99.71% 
216,000 801 216,000 49,482.000 3 50,130,000 99.76% 
221,000 802 221,000 49.703.000 2 50,145,000 99.79% 
263,000 803 263,000 49,966,000 1 50.229.000 99.96% 
284.000 804 284,000 50.250.000 0 50,250.000 100.00% 

2" Multi Res W 



Billing Analysis Schedules 

Company: Sanlando Util ities Corp. 
Period: 7 .1.11 - 12.31 .11 

Waer (x] <X' Seller (I 
Period: .Blua-y 1, 20t3 - Oeorrbe' 3t , 20t3 
Customer Class: Multi Re9dentia 

(1) (2) 

Comurption NOO'ber of 
Level Bills 

9,000 t 
31,000 2 
32.000 1 
33,000 1 
36,000 1 
37,000 2 
40,000 1 
43,000 2 
44,000 1 
50,000 2 
51.000 2 
52.000 1 
53,000 2 
54,000 1 
55,000 1 
56,000 1 
57,000 2 
58,000 1 
60,000 1 
61 ,000 1 
62.000 1 
64,000 2 
66.000 1 
67,000 3 
69,000 1 
70,000 1 
72.000 3 
73,000 1 
74,000 2 
75,000 1 
76,000 3 
77,000 2 
78,000 1 
79,000 2 
80,000 3 
82,000 5 
83,000 2 
85,000 4 
86.000 1 
88,000 I 
89,000 2 
90,000 3 
91,000 1 
92,000 2 
93,000 1 
95,000 2 
97,000 3 
99,000 I 
102,000 I 
103,000 2 
104,000 1 
106,000 1 
107,000 2 
108,000 1 
109,000 1 
111,000 I 
113,000 1 
114,000 1 
115,000 1 
120,000 1 
121,000 1 
126,000 1 
130.000 2 
132,000 3 
133,000 1 
134,000 1 
137,000 1 
138.000 2 
139,000 1 
141.000 2 
143,000 2 
144,000 1 
146.000 1 
147,000 3 
149,000 1 
151.000 2 

(3) (4) 
Gatons 

Currulaive Con9.11r61 
Bills (1)" (2) 

t 9,000 
3 62.000 
4 32,000 
5 33,000 
6 36.000 
8 74,000 
9 40.000 

11 86,000 
12 44,000 
14 100,000 
16 102.000 
17 52.000 
19 106,000 
20 54,000 
21 55.000 
22 56.000 
24 114.000 
25 58,000 
26 60,000 
27 6 1,000 
28 62,000 
30 128.000 
31 66,000 
34 201,000 
35 69,000 
36 70,000 
39 216,000 
40 73,000 
42 148.000 
43 75.000 
46 228,000 
46 154,000 
49 78,000 
51 158.000 
54 240,000 
59 410,000 
61 166.000 
65 340,000 
66 86,000 
67 88,000 
69 178.000 
72 270,000 
73 91 ,000 
75 184,000 
76 93.000 
78 190.000 
81 291,000 
82 99,000 
83 102.000 
85 206,000 
86 104.000 
87 106,000 
89 214.000 
90 108,000 
91 109,000 
92 111.000 
93 113,000 
94 114,000 
95 115.000 
96 120,000 
97 121.000 
98 126,000 

100 260,000 
103 396,000 
104 133,000 
105 134,000 
106 137,000 
108 276,000 
109 139,000 
111 282.000 
113 286,000 
114 144.000 
115 146.000 
118 441 ,000 
119 149,000 
121 302.000 

(5) (6) 

Curutalive ReverSEXl 
Gatons Bills 

9,000 179 
71 .000 177 

103,000 176 
136.000 175 
172,000 174 
246,000 172 
286,000 t71 
372.000 169 
416.000 168 
516,000 166 
618.000 164 
670.000 163 
776,000 161 
830,000 160 
885.000 159 
941,000 158 

1,055,000 156 
1,113,000 155 
1.173,000 154 
1,234,000 153 
1.296.000 152 
1,424,000 150 
1,490,000 149 
1,691,000 146 
1,760.000 145 
1.830.000 144 
2.046,000 141 
2,119,000 140 
2.267.000 138 
2,342,000 137 
2.570.000 134 
2,724.000 132 
2,802,000 131 
2,960,000 129 
3.200.000 126 
3,610.000 121 
3,776,000 119 
4,116,000 115 
4.202.000 114 
4,290,000 113 
4,468,000 111 
4.738.000 108 
4,829.000 107 
5,013,000 105 
5,106,000 104 
5.296.000 102 
5,587.000 99 
5,686,000 98 
5,788,000 97 
5.994.000 95 
6,098.000 94 
6.204.000 93 
6.418,000 91 
6.526,000 90 
6,635,000 89 
6,746,000 88 
6,859,000 87 
6,973,000 86 
7.088.000 85 
7.208.000 84 
7,329,000 83 
7,455,000 82 
7.715.000 80 
8,111,000 77 
8,244,000 76 
8,378.000 75 
8,515,000 74 
8.791,000 72 
8.930,000 71 
9.212.000 69 
9.498.000 67 
9,642,000 66 
9,788.000 65 

10.229.000 62 
10.378,000 61 
10,680,000 59 

3" MuUi Res W 

Florida Public Service Commission 

(7) 
Consolidated 

Fact<X' 

11! 1r!6!J+<s>J 

1,620,000 
5,558.000 
5,735,000 
5,91 1,000 
6,436,000 
6.610,000 
7.126.000 
7,639,000 
7,808.000 
8,816.000 
8,982,000 
9,146,000 
9,309,000 
9,470.000 
9.630.000 
9.789.000 
9,947,000 

10,103,000 
10,413.000 
10.567,000 
10,720,000 
11.024.000 
11,324.000 
11,473,000 
11,765,000 
11,910.000 
12,198,000 
12,339,000 
12,479.000 
12,617.000 
12,754,000 
12,888,000 
13,020,000 
13,151,000 
13,280,000 
13.532.000 
13.653,000 
13,891,000 
14,006,000 
14.234,000 
14.347,000 
14.458,000 
14,566,000 
14,673,000 
14,778,000 
14.986,000 
15.190.000 
15,388.000 
15,682,000 
15,779,000 
15.874,000 
16,062,000 
16,155,000 
16,246.000 
16,336,000 
16,514,000 
16,690,000 
16,777,000 
16,863,000 
17,288,000 
17,372.000 
17.787.000 
18,115.000 
18,275.000 
18,352,000 
18,428,000 
18,653,000 
18.727.000 
18.799.000 
18.941,000 
19.079,000 
19,146,000 
19,278,000 
19,343,000 
19,467,000 
19.589,000 

Schedule: E-14 
Page 42 of 65 

Prepa-er: Da-rien Pitt 

Meter Size: 3" 

(8) 

Percmtage 
of Tota 

6.79% 
23.28% 
24.02% 
24.76% 
26.96% 
27.69% 
29.85% 
32.00% 
32.71% 
36.93% 
37.63% 
38.31% 
39.00% 
39.67% 
40.34% 
41 .01% 
41 .67% 
42.32% 
43.62% 
44.27% 
44.91% 
46.18% 
47.44% 
48.06% 
49.28% 
49.89% 
51.10% 
51 .69% 
52.27% 
52.85% 
53.43% 
53.99% 
54.54% 
55.09% 
55.63% 
56.69% 
57.19% 
58.19% 
58.67% 
59.63% 
60.10% 
60.56% 
61 .02% 
61.47% 
61.91% 
62.78% 
63.63% 
64.46% 
65.69% 
66.10% 
66.50% 
67.28% 
67.67% 
68.05% 
68.43% 
69.18% 
69.91% 
70.28% 
70.64% 
72.42% 
72.77% 
74.51% 
75.88% 
76.55% 
76.88% 
77.20% 
78.14% 
78.45% 
78.75% 
79.34% 
79.92% 
80.20% 
80.76% 
81.03% 
81.55% 
82.06% 
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Company: Sanla ndo Utilities Corp. Schedule : E-1 4 
Period: 7.1 .1 1- 12 .31 .11 Page 43 ol65 

152,000 122 152,000 10,832,000 58 19,648,000 
154.000 124 308,000 11.140,000 56 19,764,000 
155,000 1 125 155,000 11,295,000 55 19,820,000 
158,000 2 127 316.000 11 ,611,000 53 19,985,000 
167,000 2 129 334.000 11.945,000 51 20,462.000 
169,000 130 169,000 12,114,000 50 20,564,000 
170,000 1 131 170,000 12,284,000 49 20,614,000 
171,000 3 134 5 13,000 12.797,000 46 20.663.000 
174,000 1 135 174,000 12,97 1,000 45 20,801 ,000 
176,000 1 136 176,000 13,147.000 44 20,891,000 
178,000 2 136 356,000 13,503.000 42 20,979,000 
179,000 3 141 537.000 14.040.000 39 21.021.000 
182,000 1 142 182,000 14,222,000 38 21,138,000 88.55% 
164,000 2 144 368.000 14,590,000 36 21,214,000 88.87% 
185,000 145 185,000 14,775,000 35 21.250,000 89.02% 
190,000 146 190.000 14,965,000 34 21.425.000 89.75% 
192,000 147 192.000 15,157.000 33 21 .493,000 90.03% 
202,000 148 202,000 15,359,000 32 21 ,823,000 91 .42% 
203,000 149 203,000 15.562.000 31 21 .855,000 91 .55% 
205,000 150 205,000 15.767.000 30 21,917,000 91 .81% 
208,000 152 4 16.000 16,183,000 28 22,007,000 92.19% 
217,000 153 217,000 16.400,000 27 22259,000 93.24% 
219,000 155 438,000 16,838.000 25 22,313,000 93.47% 
225,000 156 225,000 17.063.000 24 22.463,000 94.10% 
238,000 157 238.000 17.301.000 23 22,775,000 95.40% 
239,000 158 239,000 17,540,000 22 22.798,000 95.50% 
241,000 159 241,000 17,781,000 21 22,642,000 95.69% 
245,000 160 245,000 18,026,000 20 22,926,000 96.04% 
247,000 162 494,000 18,520,000 18 22.966,000 96.20% 
252,000 163 252,000 18.772,000 17 23.056.000 96.58% 
256,000 164 256,000 19.028.000 16 23,124.000 96.87% 
258,000 165 258,000 19,286,000 15 23.156,000 97.00% 
261,000 1 166 261 ,000 19.547.000 14 23.201.000 97.19% 
263.000 2 168 526,000 20,073,000 12 23.229.000 97.31% 
272,000 169 272.000 20,345,000 11 23,337,000 97.76% 
274,000 170 274.000 20,619.000 10 23,359,000 97.85% 
275,000 171 275,000 20.894.000 9 23,369,000 97.89% 
278,000 172 278,000 21 ,172,000 8 23,396,000 98.01 % 
288,000 174 576.000 21.748,000 6 23,476,000 98.34% 
302.000 175 302,000 22,050,000 5 23,560,000 98.69% 
328,000 176 328,000 22,378,000 4 23,690.000 99.24% 
335,000 177 335.000 22,713,000 3 23.718,000 99.35% 
337,000 178 337,000 23,050.000 2 23,724,000 99.38% 
396,000 179 396,000 23.446,000 1 23.642.000 99.87% 
426.000 180 426,000 23.872.000 0 23,872.000 100.00% 

3" Mulli Res W 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11- 12 31.11 

Wale- [x] or Se-ve" [I 
Peiod: may 1, 2013- Decarbe" 31, 2013 
CU!Iomer Class: Multi Re!id~ntia 

(1) (2) 

Con9.Jrrption Nurrbe" of 
LevEl Bills 

150,000 1 
155.000 1 
163.000 1 
165,000 1 
173,000 1 
175.000 1 
195,000 1 
206.000 1 
225,000 1 
240.000 1 
254,000 1 
413,000 1 
839,000 1 
894,000 1 
895,000 1 
916,000 1 
933,000 1 
950.000 1 
964.000 1 
998.000 1 

1,020,000 1 
1.091 ,000 1 
1,140,000 1 
1,794,000 1 

(3) (4) 
Galons 

Currulatlve Con9.Jrred 
Bi lls (1n2) 

1 150,000 
2 155,000 
3 163.000 
4 165,000 
5 173.000 
6 175,000 
7 195.000 
8 206,000 
9 225,000 

10 240,000 
11 254,000 
12 413.000 
13 839.000 
14 894,000 
15 895,000 
16 916,000 
17 933.000 
18 950,000 
19 964,000 
20 998,000 
21 1,020.000 
22 1,091 ,000 
23 1,140.000 
24 1.794.000 

(~) (6) 

Currulative Revs-sed 
Galons Bills 

150,000 23 
305,000 22 
468,000 21 
633,000 20 
806,000 19 
981,000 18 

1,176,000 17 
1.382,000 16 
1,607,000 15 
1,847.000 14 
2.101,000 13 
2,514,000 12 
3,353,000 11 
4,247,000 10 
5,142,000 9 
6,058,000 8 
6,991,000 7 
7,941.000 6 
8,905,000 5 
9,903.000 4 

10.923,000 3 
12.014,000 2 
13.154,000 1 
14,948,000 0 

4" Multi Res w 

Florida Public Service Commission 

(7) 
Consotidaled 

Fa::tor 
1[(1!" (6))+(511 

3,600,000 
3,715,000 
3,891,000 
3,933,000 
4,093,000 
4,131,000 
4.491 ,000 
4,678,000 
4,982,000 
5,207,000 
5.403,000 
1.470,000 

12,582,000 
13,187,000 
13,197.000 
13,386,000 
13,522,000 
13,841 ,000 
13,725,000 
13.895.000 
13,983,000 
14.196.000 
14,294,000 
14,948,000 

Schedule: E-1 4 
Page 44 of65 

PtEI"''"er: Da-riEn Pitts 

Mete- Sze: 4" 

(8) 

Peroe-tage 
ofTota 

24.08% 
24.85% 
26.03% 
26.31% 
27.38% 
27.84% 
30.04% 
31.3Q<'k 
33.33% 
34.83% 
38.15% 
49.97% 
84.17% 
88.22% 
88.29% 
89.55% 
90.46% 
9126% 
91.82% 
92.96% 
93.54% 
94.97% 
95.62% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Wiler [x) or Se.ver [) 
Peiod: Ja1u<ry 1, 2013 - D€CEnW 31,2013 
Customer Class: Mul1i Re9den11a 

(1) (21 

Con9..fllllion Nurrber ol 
Level Bills 

918,000 
919,000 
929,000 

1,013,000 
1,052,000 
1,094,000 
1,097,000 
1,107,000 
1,128,000 
1,150,000 
1,276,000 
1,344,000 

(3) (4) 
Galons 

Cum.lla ive ConSOO'Ed 
Bills (1)"(2) 

1 918,000 
2 919,000 
3 929,000 
4 1,013,000 
5 1,052,000 
6 1,094,000 
7 1,097,000 
8 1,107.000 
9 1.128,000 

10 1,150,000 
11 1,276,000 
12 1,344,000 

(5) (6) 

Currulaive Reversed 
Galons Bills 

918,000 
1,837,000 
2.766.000 
3.779,000 
4,831,000 
5,925,000 
7,022,000 
8,129,000 
9.257.000 

10,407,000 
11 ,683,000 
13,027,000 

6" Multi Res W 

11 
10 
9 
8 
7 
6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

(7) 
Consolldaed 

Factor 
([( 1)" (6))+(5)) 

11,016,000 
11,027,000 
11,127,000 
11.883,000 
12,195,000 
12,489,000 
12.507,000 
12,557,000 
12,64\,000 
12,707,000 
12,959.000 
13,027,000 

Schedule: E -14 
Page 45 ol65 

Prepa-er: Da-rien Pin 

Meier Size: 6" 

(8) 

f'a'centage 
o1 rota 

84.56% 
84.65% 
85.41% 
91.22% 
93.61% 
95.87% 
96.01% 
96.39% 
97.04% 
97.54% 
99.48% 

100.000A> 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11- 12.31 .11 

W<te-(x) or Se.ve-( J 
Period: JaoJay 1, 2013 • Decmt>er 31 , 2013 
CustornEY a- M ul1i ReSdentia 

(1) (2) 

Conrurnpti on Nurril€r of 
Level Bills 

819,000 1 
890,000 1 
935,000 2 
977.000 
999,000 

1,056,000 
1,063,000 
1.071,000 
1,109,000 
1,184,000 
1,196,000 

(3) (4) 
Galons 

Currul<tive Conrurred 
Bills Pr!21 

819,000 
890,000 

4 1.870,000 
5 977,000 
6 999,000 
7 1,058,000 
8 1,063,000 
9 1,071,000 

10 1,109,000 
11 1,184.000 
12 1,196,000 

(5) (6) 

Currul <ti ve Reve-sed 
Galons Bills 

819,000 
1.709.000 
3,579,000 
4,556.000 
5,555,000 
6,613,000 
7,676,000 
8,747,000 
9,856,000 

11,040,000 
12236.000 

8" Mulli Res W 

11 
10 
8 
7 
6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

(7) 
Consolidated 

Foctor 
II( 1t(6U+(5)J 

9,828,000 
10,609,000 
11.059,000 
11.395,000 
11,549,000 
11,903,000 
11,928,000 
11.960,000 
12,074,000 
12.224,000 
12,236.000 

Schedule: E-14 
Page 46 of 65 

Prep<rer. Darrim Pin 

Mete- Sze: 8" 

(8) 

PErcentage 
of Tola 

80.32% 
86.70% 
90.38% 
93.13% 
94.39% 
97.28% 
97.48% 
97.74% 
98.68% 
99.90% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 1.1.11-06.30.11 

Waer ( ) or Se.ver (x] 
Period: .muay 1, 2013· Decen-ber 31,2013 
C..Somer a ass: MlAti Re9dentia 

(1) (2) 

Con9J<11)1ion Nuni:ler of 
Level Bills 

0 4 
1.000 20 
2.000 32 
3,000 28 
4,000 31 
5,000 30 
6,000 16 
7,000 17 
8,000 6 
9,000 12 
10,000 17 
11,000 5 
12.000 6 
13,000 3 
14,000 3 
15,000 2 
16,000 2 
17,000 5 
18,000 3 
19,000 2 
23,000 2 
25,000 1 
42,000 2 
95,000 1 
125,000 1 
131,000 1 -

(3) (4) 
Gallons 

Cull'UIIiive Con9.Jmed 
Bills P1" C21 

4 0 
24 20,000 
56 64,000 
84 84,000 

115 124,000 
145 150,000 
161 96,000 
178 119,000 
184 48,000 
196 108,000 
213 170,000 
218 55,000 
224 72,000 
227 39,000 
230 42,000 
232 30.000 
234 32,000 
239 85,000 
242 54,000 
244 38,000 
246 46,000 
247 25,000 
249 84,000 
250 95,000 
251 125,000 
252 131,000 

(5) (6) 

CuiT'lllliive Rever!al 
Galons Bills 

0 248 
20,000 228 
84,000 196 

168,000 168 
292,000 137 
442,000 107 
538,000 91 
657,000 74 
705,000 68 
813,000 56 
983,000 39 

1,038,000 34 
1,110,000 28 
1,149,000 25 
1,191,000 22 
1,221 ,000 20 
1.253,000 18 
1,338,000 13 
1,392,000 10 
1,430,000 8 
1,476,000 6 
1,501,000 5 
1,585,000 3 
1,680.000 2 
1,805,000 1 
1,936,000 0 

5-8" Multi Res WW 

Florida Public Service Commission 

(7) 
Conrolidlied 

Factor 

I!Ptc61J+C51i 

0 
248,000 
476,000 
672,000 
840,000 
977,000 

1,084,000 
1,175,000 
1,249,000 
1,317,000 
1,373,000 
1.412,000 
1,446,000 
1,474,000 
1.499.000 
1,521 ,000 
1.541 ,000 
1,559,000 
1.572,000 
1.582,000 
1,614,000 
1,626,000 
1,711,000 
1,870,000 
1,930,000 
1,936,000 

Schedule: E -14 
Page 47 of 65 

Prepa-er: Da-rien Pitt 

Meter 9 ze: 5/ff' 

(8) 

Percentage 
of Tota 

0.00% 
12.81% 
24.59% 
34.71% 
43.39% 
50.46% 
55.99% 
60.69% 
64.51% 
68.03% 
70.92% 
72.93% 
74.69% 
76.14% 
77.43% 
78.56% 
79.60% 
80.53% 
81.20% 
81.71% 
83.37% 
83.99% 
88.38% 
96.59% 
99.69% 

100.00% 



Billing Analysis Schedules Florida Public SeNice Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7.1.11- 12.31.11 Page 48 of 65 

W<I.Er (I or SeNe- (x] Prepa-u: DaTim PiUs 
Pe1od: .J<nJa-y 1. 2013 - Deca-rbs" 31, 2013 
CuS01"1'8' aass: Muti Residmlia Meter Sze: 1" 

(1) (2) (3) (4) (5) (6) (7) (8) 
Gal ens Consolid<I.Ed 

Con9.Jrrpli on Nurrber of Cumulative Con9.Jmed Cumulative RevErsed Foctor Peromtage 
Level Bills Bills !1!"<2! Gal ens Bil ls 1((1)" (6)]+(5!] of Tota 

2,000 4 4 8,000 8,000 116 240,000 32.65% 
3,000 21 25 63,000 71.000 95 356,000 48.44% 
4,000 15 40 60,000 131,000 80 451,000 61.36% 
5,000 15 55 75.000 206,000 65 531,000 72.24% 
6,000 16 71 96,000 302,000 49 596,000 81.09% 
7.000 23 94 161.000 463,000 26 645,000 87.76% 
8,000 9 103 72.000 535,000 17 671.000 91.29% 
9,000 4 107 36,000 571.000 13 688,000 93.61% 
10,000 6 113 60,000 631,000 7 701,000 95.37% 
11,000 2 115 22,000 653,000 5 708,000 96.33% 
12,000 1 116 12,000 665,000 4 713,000 97.01% 
13,000 2 118 26.000 691.000 2 717,000 97.55% 
14,000 119 14,000 705,000 1 719,000 97.82% 
30,000 120 30,000 735,000 0 735,000 100.00% 

1" Multi Res WW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Waer [ J or SIN1et: [x] 
Period: Ja1uay 1, 2013- Decerrller 31, 2013 
Customer Oass: Multi Re9det:ltia 

(1) (2) 

Consurrption Nurrber of 
Level Bills 

5,000 2 
6,000 2 
7,000 1 
8,000 5 
9,000 4 
10,000 5 
11 ,000 12 
12,000 9 
13,000 13 
14,000 17 
15,000 19 
16,000 21 
17,000 19 
18,000 23 
19,000 41 
20,000 27 
21 ,000 40 
22,000 31 
23,000 35 
24,000 27 
25,000 25 
26,000 36 
27,000 30 
28,000 32 
29,000 29 
30,000 21 
31 ,000 25 
32,000 24 
33,000 19 
34,000 24 
35,000 22 
36,000 22 
37,000 17 
38,000 17 
39,000 11 
40,000 8 
41,000 12 
42,000 11 
43,000 15 
44,000 9 
45,000 5 
47,000 6 
48,000 4 
49,000 6 
50,000 2 
51,000 4 
52,000 1 
53,000 2 
54,000 3 
55,000 1 
56,000 1 
59,000 2 
60,000 1 
61,000 1 
64,000 1 
65,000 1 
66,000 1 
69,000 2 
70,000 1 
77,000 1 
85,000 1 
88,000 1 
93,000 1 
100,000 1 
105,000 1 
116,000 1 
119,000 2 

(3) (4) 
Galons 

Cumulaive Consumed 
Bills (1).(2) 

2 10,000 
4 12,000 
5 7,000 

10 40,000 
14 36,000 
19 50,000 
31 132.000 
40 108,000 
53 169,000 
70 238,000 
89 285,000 

110 336,000 
129 323,000 
152 414,000 
193 779,000 
220 540.000 
260 840,000 
291 682,000 
326 605,000 
353 648,000 
378 625,000 
414 936,000 
444 810,000 
476 896,000 
505 841 ,000 
526 630,000 
551 775,000 
575 768,000 
594 627,000 
618 816,000 
640 770,000 
662 792,000 
679 629,000 
696 646,000 
707 429,000 
715 320,000 
727 492,000 
738 462.000 
753 645,000 
762 396,000 
767 225,000 
773 282.000 
m 192,000 
783 294,000 
785 100,000 
789 204,000 
790 52,000 
792 106,000 
795 162,000 
796 55,000 
797 56,000 
799 118,000 
800 60,000 
801 61,000 
802 64,000 
803 65,000 
804 66,000 
806 138,000 
807 70,000 
608 77,000 
809 85,000 
810 88,000 
811 93.000 
812 100,000 
813 105,000 
814 116,000 
816 238,000 

(5) (6) 

Currulaive Reveroo:l 
Galons Bills 

10,000 814 
22,000 812 
29,000 811 
69,000 806 

105,000 802 
155,000 797 
287,000 785 
395,000 776 
564,000 763 
802,000 746 

1,087,000 727 
1,423,000 706 
1,746,000 687 
2,160,000 684 
2,939,000 623 
3,479,000 596 
4,319,000 556 
5,001 ,000 525 
5,806,000 490 
6,454,000 463 
7.079,000 438 
8,015,000 402 
8,825,000 372 
9,721,000 340 

10,562,000 31 1 
11 ,192,000 290 
11,967,000 265 
12,735.000 241 
13,362,000 222 
14,178,000 198 
14,948,000 176 
15,740,000 154 
16,369,000 137 
17,015,000 120 
17,444,000 109 
17,764,000 101 
18,256,000 89 
18,718,000 78 
19,363,000 63 
19,759,000 54 
19,984,000 49 
20,266,000 43 
20,458,000 39 
20,752,000 33 
20,852,000 31 
21 ,056.000 27 
21 ,108,000 26 
21,214,000 24 
21 ,376,000 21 
21,431 ,000 20 
21,487,000 19 
21 ,605,000 17 
21,665,000 16 
21 ,726,000 15 
21,790,000 14 
21 ,855,000 13 
21,921,000 12 
22,059,000 10 
22,129,000 9 
22,206,000 8 
22,291,000 7 
22,379,000 6 
22,472,000 5 
22,572,000 4 
22,677,000 3 
22,793,000 2 
23,031,000 0 

1.5" Multi Res WW 

Florida Public SeNice Commission 

(7) 
Consolidata:J 

Fa:tor 
(1(1)"!61)+(5)) 

4,080,000 
4,894,000 
5,706,000 
6,517,000 
7,323,000 
8,125,000 
8,922,000 
9,707,000 

10,483,000 
11,246,000 
11,992,000 
12,719,000 
13,425,000 
14,112,000 
14,776,000 
15,399,000 
15,995,000 
16,551,000 
17,076,000 
17,566,000 
18,029,000 
18,467,000 
18,869,000 
19,241,000 
19,581 ,000 
19,892,000 
20,182,000 
20,447,000 
20,688,000 
20,910,000 
21,108,000 
21,284,000 
21,438,000 
21,575,000 
21,695,000 
21,804,000 
21,905,000 
21,994,000 
22,072,000 
22,135,000 
22,189,000 
22.287,000 
22,330,000 
22,369,000 
22,402,000 
22,433,000 
22,460,000 
22,486,000 
22,510,000 
22,531,000 
22,551,000 
22,608,000 
22,625,000 
22,641 ,000 
22,686,000 
22,700,000 
22,713,000 
22,749,000 
22,759,000 
22,822,000 
22,886,000 
22,907,000 
22,937,000 
22,972,000 
22,992,000 
23,025,000 
23,031,000 

Schedule: E-14 
Page 49 of 65 

Prepa-er: Dariet:1 Pitt 

Meter Sze: 1.5" 

(8) 

F'erCet:ltage 
of Total 

17.72% 
21.25% 
24.78% 
28.30% 
31.80% 
35.28% 
38.74% 
42.15% 
45.52% 
48.83% 
52.07% 
55.23% 
58.29% 
61.27% 
64.16% 
66.86% 
69.45% 
71.86% 
74.14% 
76.27% 
78.28% 
80.18% 
81.93% 
83.54% 
85.02% 
86.37% 
87.63% 
68.78% 
89.83% 
90.79% 
91 .65% 
92.41% 
93.08% 
93.68% 
94.20% 
94.67% 
95.11% 
95.50% 
95.84% 
96.11% 
96.34% 
96.77% 
96.96% 
97.13% 
97.27% 
97.40% 
97.52% 
97.83% 
97.74% 
97.83% 
97.92".l> 
98.16% 
98.24% 
98.31 % 
98.50"k 
98.56% 
98.62% 
98.78% 
98.82% 
99.09% 
99.37% 
99.46% 
99.59% 
99.74% 
99.83% 
99.97% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Ublities Corp. 
Period: 7.1.11 - 12.31.11 

waer [ 1 Ot Sel~er [x) 
Peiod: Ja-va'y 1, 2013- Oecerrber 31 , 2013 
Cust0tner Oass: Multi Re9denlia 

(1) (2) 

Cons.Jtrplion Nurrber of 
l evel Bills 

0 8 
5,000 1 
6,000 11 
7,000 10 
8,000 5 
9,000 4 
10,000 8 
11,000 5 
12,000 3 
13,000 4 
14,000 8 
15,000 3 
16,000 3 
17.000 3 
18,000 6 
19,000 4 
20,000 3 
21,000 2 
22,000 1 
23,000 3 
24,000 4 
25,000 3 
26,000 2 
27,000 2 
28,000 2 
29,000 3 
30,000 8 
31,000 3 
32,000 3 
33,000 11 
34,000 6 
35,000 7 
36,000 7 
37,000 11 
38,000 6 
39,000 7 
40,000 9 
41,000 11 
42,000 8 
43,000 11 
44,000 14 
45,000 10 
46,000 19 
47,000 20 
48,000 11 
49,000 15 
50,000 15 
51,000 17 
52,000 19 
53,000 14 
54,000 13 
55,000 8 
56,000 11 
57,000 7 
58,000 11 
59,000 15 
60,000 11 
61 ,000 9 
62,000 5 
63,000 12 
64,000 12 
65,000 7 
66.000 11 
67,000 6 
68,000 9 
69,000 9 
70,000 7 
71 ,000 6 
72,000 9 
73,000 14 
74,000 - 10 
75,000 8 
76,000 9 
n.ooo 7 
78,000 5 
79,000 7 

(3) (4) 
Galons 

Currulaive Consumed 
Bills (1).!2) 

8 0 
9 5,000 

20 66,000 
30 70,000 
35 40,000 
39 36,000 
47 80,000 
52 55,000 
55 36,000 
59 52.000 
67 112,000 
70 45,000 
73 48.000 
76 51 ,000 
82 108,000 
86 76,000 
89 60,000 
91 42,000 
92 22,000 
95 69,000 
99 96,000 

102 75,000 
104 52,000 
106 54,000 
108 56,000 
111 87,000 
119 240,000 
122 93,000 
125 96,000 
136 363,000 
142 204,000 
149 245,000 
156 252,000 
167 407,000 
173 228,000 
180 273,000 
189 360,000 
200 451 ,000 
208 336,000 
219 473,000 
233 616,000 
243 450.000 
262 874,000 
282 940,000 
293 528.000 
308 735,000 
323 750,000 
340 867,000 
359 988,000 
373 742,000 
386 702,000 
394 440,000 
405 616,000 
41 2 399,000 
423 638,000 
438 885,000 
449 660,000 
458 549,000 
463 310,000 
475 756,000 
487 768,000 
494 455.000 
505 726,000 
511 402,000 
520 612,000 
529 621,000 
536 490,000 
542 426.000 
551 648,000 
565 1,022,000 
575 740,000 
583 600,000 
592 684,000 
599 539,000 
604 390,000 
611 553,000 

(5) (6) 

Currulaive Rever!Bl 
Galons Bills 

0 796 
5,000 795 

71,000 784 
141,000 774 
181,000 769 
217,000 765 
297,000 757 
352,000 752 
388,000 749 
440,000 745 
552.000 737 
597,000 734 
645,000 731 
696,000 728 
804,000 722 
880,000 718 
940.000 715 
982.000 713 

1,004,000 712 
1,073,000 709 
1,169,000 705 
1.244.000 702 
1,296,000 700 
1,350,000 698 
1.406.000 696 
1,493,000 693 
1,733,000 685 
1,826,000 682 
1,922,000 679 
2.285,000 668 
2.489,000 662 
2.734.000 655 
2,986,000 648 
3,393,000 637 
3,621 ,000 631 
3,894,000 624 
4,254,000 615 
4,705,000 604 
5,041 ,000 596 
5,514,000 585 
6,130,000 571 
6,580,000 561 
7.454,000 542 
8,394,000 522 
8,922,000 511 
9,657,000 496 

10,407.000 481 
11 ,274,000 464 
12.262,000 445 
13,004,000 431 
13,706,000 418 
14,146,000 410 
14.762.000 399 
15,161,000 392 
15,799,000 381 
16,684,000 366 
17,344,000 355 
17,893,000 346 
18.203,000 341 
18,959,000 329 
19,727,000 317 
20,182,000 310 
20,908,000 299 
21 ,310,000 293 
21 ,922,000 284 
22,543,000 275 
23,033,000 268 
23,459,000 262 
24,107,000 253 
25,129,000 239 
25,869,000 229 
26,469,000 221 
27,153,000 212 
27,692,000 205 
28,082,000 200 
28,635,000 193 

2" Mulli Res WW 

Florida Public Service Commission 

(7) 
Consolldaed 

Fac:t0t 
[[(1).!6)]+!5)] 

0 
3,980,000 
4,775,000 
5,559,000 
6,333,000 
7,102,000 
7,867,000 
8,624,000 
9,376,000 

10,125,000 
10,870,000 
11,607,000 
12,341 ,000 
13,072,000 
13,800,000 
14,522.000 
15,240,000 
15,955,000 
16,668,000 
17,380,000 
18,089,000 
18,794,000 
19,496,000 
20,196,000 
20,894,000 
21,590,000 
22.283,000 
22.968,000 
23,650,000 
24,329,000 
24,997,000 
25,659,000 
26,314,000 
26,962,000 
27,599,000 
28.230,000 
28,854,000 
29,469,000 
30.073.000 
30,869,000 
31 ,254,000 
31 ,825.000 
32.388.000 
32.928,000 
33.450.000 
33,961 ,000 
34.457,000 
34,938,000 
35.402.000 
35,847,000 
36,278,000 
36,696,000 
37,106,000 
37,505,000 
37,897,000 
38,278,000 
38,644,000 
38,999,000 
39,345,000 
39,686,000 
40,015,000 
40,332,000 
40,642,000 
40,941 ,000 
41,234,000 
41,518,000 
41 ,793,000 
42.061 ,000 
42,323,000 
42,576,000 
42,815,000 
43,044,000 
43,265,000 
43,477,000 
43,682,000 
43,882,000 

Schedule: E-14 
Page 50 of65 

Pr""'""er: Oarrien Pills 

Meter Sze: 2" 

(8) 

Perte'll~ 
ofTola 

0.00% 
7.92% 
9.50"A. 

11.06% 
12.60% 
14.13% 
15.66% 
17.16% 
18.66% 
20.15% 
21.63% 
23.10% 
24.56% 
26.01% 
27.46% 
28.90% 
30.33% 
31.75% 
33.17% 
34.59% 
36.00% 
37.40% 
38.80% 
40.19% 
41.58% 
42.97% 
44.34% 
45.71% 
47.06% 
48.42% 
49.75% 
51.06% 
52.37% 
53.66% 
54.92% 
56.18% 
57.42% 
58.64% 
59.85% 
61.03% 
6220% 
63.33% 
64.45% 
65.53% 
66.57% 
67.58% 
68.57% 
69.53% 
70.45% 
71.34% 
72.20% 
73.03% 
73.84% 
74.64% 
75.42% 
76.18% 
76.90% 
77.61% 
78.30% 
78.98% 
79.63% 
80.26% 
80.88% 
81.47% 
82.06% 
82.62% 
83.17% 
83.70% 
8422% 
84.73% 
8520% 
85.66% 
86.10% 
86.52% 
86.93% 
87.33% 



Billing Analysis Schedules Florida Public Service Commission 

Co mpany: Sanlando Utilities Corp. Schedule: E-14 
Period· 7.1.11-12.31 .11 Page 51 of 65 

80,000 14 625 1,120,000 29,755,000 179 44,075,000 87.71% 
81 ,000 5 630 405,000 30,160,000 174 44.254.000 88.07% 
82,000 3 633 246,000 30,406,000 171 44,428.000 88.41 
83,000 9 642 747,000 31,153,000 162 44,599,000 88.75% 
64,000 9 651 756,000 31,909,000 153 44.761 ,000 89.08 
85,000 5 656 425,000 32.334.000 148 44,914,000 89.38% 
86.000 4 660 344,000 32.678,000 144 45,062,000 89.68% 
87,000 5 665 435,000 33,113,000 139 45,206,000 89.96% 
88,000 4 669 352,000 33.465,000 135 45,345,000 90.24% 
89,000 6 675 534,000 33,999,000 129 45,480,000 90.51% 
90,000 2 677 180,000 34,179,000 127 45,609,000 90.76% 
91 ,000 6 683 546,000 34,725,000 121 45,736,000 91.02% 
92,000 4 687 368,000 35,093,000 117 45,857,000 91.26% 
93,000 2 689 186,000 35,279,000 115 45,974,000 91.49% 
94,000 3 692 282,000 35,561,000 112 46,089,000 91.72% 
95,000 2 694 190,000 35,751,000 110 46,201,000 91.94% 
96,000 2 696 192,000 35.943.000 108 46,311,000 92.16% 
97,000 5 701 485,000 36,428,000 103 46,419.000 92.38% 
98,000 7 708 686.000 37.114.000 96 46,522,000 92.58% 
99,000 2 710 198,000 37.312,000 94 46,618,000 92.77% 
100,000 7 717 700,000 38,012,000 87 46,712,000 92.96% 
101,000 3 720 303,000 38,315,000 84 46,799,000 93.13% 
102.000 2 722 204,000 38,519,000 82 46,883,000 93.30% 
103,000 3 725 309,000 38,828,000 79 46,965,000 93.46% 
104,000 2 727 208,000 39,036,000 77 47,044,000 93.62% 
106,000 4 731 424,000 39,460,000 73 47,198,000 93.93% 
107,000 732 107,000 39.567,000 72 47,271,000 94.07% 
108,000 733 108,000 39.675.000 71 47,343,000 94.21% 
109.000 1 734 109,000 39.784.000 70 47,414,000 94.36% 
111,000 1 735 111,000 39,895,000 69 47,554,000 94.63% 
112,000 4 739 448,000 40,343,000 65 47,623,000 94.77% 
114,000 2 741 228,000 40,571,000 63 47.753.000 95.03% 
115,000 1 742 115,000 40,686,000 62 47,816,000 95.16% 
116,000 2 744 232,000 40,918,000 60 47,878,000 95.28% 
118,000 745 118,000 41,036,000 59 47,998,000 95.52% 
119.000 746 119.000 41,155,000 58 48,057,000 95.64% 
120,000 747 120.000 41.275,000 57 48,1 15,000 95.75% 
121.000 748 121,000 41,396,000 56 48,172.000 95.86% 
122,000 749 122,000 41.518,000 55 48.228.000 95.98% 
123.000 750 123.000 41,641,000 54 48,283,000 96.09"A> 
124,000 752 248,000 41.889,000 52 48,337,000 96.19% 
125,000 753 125,000 42,014,000 51 48,389,000 96.30% 
126,000 754 126,000 42.140,000 50 48,440,000 96.400k 
127.000 756 254,000 42,394,000 48 48,490,000 96.50% 
128,000 757 128.000 42,522.000 47 48,538,000 96.59% 
129.000 759 258.000 42,780,000 45 48,585,000 96.69% 
130,000 1 760 130,000 42,910,000 44 48,630.000 96.78% 
131,000 1 761 131,000 43.041,000 43 48,674,000 96.86% 
132,000 1 762 132,000 43,173,000 42 48,717.000 96.95% 
134,000 1 763 134,000 43.307,000 41 48,801,000 97.12% 
137,000 2 765 274,000 43,581,000 39 48.924,000 97.36% 
138.000 4 769 552.000 44,133.000 35 48,963,000 97.44% 
140.000 1 770 140,000 44.273,000 34 49,033,000 97.58% 
143,000 1 771 143,000 44,416,000 33 49,135,000 97.78% 
144,000 2 773 288,000 44,704,000 31 49, 168,000 97.85% 
145,000 3 776 435,000 45,139,000 28 49,199,000 97.91% 
147,000 2 778 294,000 45,433,000 26 49.255.000 98.02% 
148,000 779 148.000 45.581,000 25 49.281,000 98.07% 
151,000 1 780 151,000 45.732.000 24 49.356.000 98.22 
152,000 2 782 304,000 46,036,000 22 49,380,000 98.27% 
158,000 783 158.000 46,194,000 21 49,512.000 98.53% 
159,000 784 159,000 46,353.000 20 49,533,000 98.57% 
160,000 785 160,000 46,513,000 19 49,553,000 98.61% 
161,000 787 322,000 46,835,000 17 49,572,000 98.65% 
162.000 788 162.000 46,997,000 16 49,589,000 98.68% 
164,000 789 164,000 47.161,000 15 49,621,000 98.75% 
174,000 790 174,000 47,335.000 14 49.771,000 99.05% 
178,000 791 178,000 47.513,000 13 49.827,000 99.16% 
181,000 792 181,000 47,694,000 12 49,866,000 99.24% 
183,000 793 183,000 47.877,000 11 49,890,000 99.28% 
187,000 794 187,000 48.064.000 10 49,934,000 99.37% 
189,000 795 189,000 48.253.000 9 49,954,000 99.41% 
194,000 796 194,000 48,447,000 8 49,999,000 99.50% 
197,000 797 197,000 48,644,000 7 50,023,000 99.55% 
206,000 798 206,000 48,850,000 6 50,086,000 99.67% 
207,000 799 207,000 49,057,000 5 50,092.000 99.69% 
209.000 800 209,000 49,266,000 4 50,102,000 99.71% 
216,000 801 216,000 49,482,000 3 50,130,000 99.76% 
221,000 802 221,000 49.703.000 2 50.145,000 99.79% 
263.000 803 263,000 49,966,000 1 50.229.000 99.96% 
284,000 804 284,000 50,250,000 0 50.250.000 100.00% 

2" Multi Res WW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11 -12 31 .11 

W<l.er I ) or SeNer (x) 
Peiod: January 1, 2013- DeceniJer 31 , 2013 
Customer Class: Mulli ReSde"llia 

(1) (2) 

Conrurrpti on Nurrber of 
Level Bills 

9,000 1 
31,000 2 
32.000 1 
33,000 1 
36,000 1 
37,000 2 
40.000 1 
43,000 2 
44,000 1 
50.000 2 
51 ,000 2 
52.000 1 
53,000 2 
54.000 1 
55.000 1 
56,000 1 
57.000 2 
58,000 1 
60,000 1 
61.000 1 
62.000 1 
64,000 2 
66,000 1 
67,000 3 
69,000 1 
70,000 1 
72,000 3 
73,000 1 
74,000 2 
75,000 1 
76,000 3 
77,000 2 
78.000 1 
79,000 2 
60,000 3 
82,000 5 
83,000 2 
85,000 4 
86,000 1 
88.000 1 
89,000 2 
90.000 3 
91 ,000 1 
92,000 2 
93.000 1 
95,000 2 
97,000 3 
99,000 1 
102,000 1 
103.000 2 
104,000 1 
106.000 1 
107,000 2 
108,000 1 
109,000 1 
111 ,000 1 
113,000 1 
114,000 1 
115,000 1 
120,000 1 
121 ,000 1 
126,000 1 
130,000 2 
132,000 3 
133,000 1 
134,000 1 
137,000 1 
138,000 2 
139,000 1 
141 ,000 2 
143,000 2 
144,000 1 
146,000 1 
147.000 3 
149.000 1 
151,000 2 

(3) (4) 
Galons 

Cucrul3.ive Conrumed 
Bills (1)"(2! 

1 9,000 
3 62,000 
4 32,000 
5 33,000 
6 36,000 
8 74,000 
9 40,000 

11 86,000 
12 44,000 
14 100,000 
16 102.000 
17 52.000 
19 106.000 
20 54,000 
21 55.000 
22 56,000 
24 114,000 
25 58,000 
26 60,000 
27 61 ,000 
28 62.000 
30 128.000 
31 66.000 
34 201,000 
35 69.000 
36 70.000 
39 216.000 
40 73,000 
42 148.000 
43 75.000 
46 228,000 
48 154.000 
49 78,000 
51 158.000 
54 240,000 
59 410.000 
61 166.000 
65 340.000 
66 86.000 
67 88.000 
69 178,000 
72 270.000 
73 91,000 
75 184,000 
76 93,000 
78 190,000 
81 291,000 
82 99,000 
83 102,000 
85 206,000 
86 104.000 
87 106,000 
89 214,000 
90 108,000 
91 109.000 
92 111.000 
93 113,000 
94 114,000 
95 115.000 
96 120.000 
97 121.000 
98 126.000 

100 260,000 
103 396,000 
104 133.000 
105 134.000 
106 137.000 
108 276,000 
109 139,000 
111 282.000 
113 286.000 
114 144,000 
115 146.000 
118 441,000 
119 149,000 
121 302.000 

(5) (6) 

Currul<l.ive Reversed 
Gal ens Bills 

9,000 179 
71,000 177 

103,000 176 
136,000 175 
172,000 174 
246,000 172 
286,000 171 
372,000 169 
416,000 168 
516.000 166 
618,000 164 
670.000 163 
776,000 161 
830,000 160 
885,000 159 
941.000 158 

1.055.000 156 
1,113,000 155 
1,173,000 154 
1,234.000 153 
1,296,000 152 
1,424,000 150 
1,490,000 149 
1,691,000 146 
1,760,000 145 
1,830,000 144 
2,046,000 141 
2,119,000 140 
2,267,000 138 
2.342,000 137 
2,570,000 134 
2,724,000 132 
2.602.000 131 
2,960,000 129 
3.200.000 126 
3,610,000 121 
3.776.000 119 
4,116,000 115 
4,202,000 114 
4.290.000 113 
4.468.000 111 
4,738,000 108 
4,829,000 107 
5,013.000 105 
5,106.000 104 
5,296,000 102 
5,587,000 99 
5.686,000 98 
5,788,000 97 
5,994.000 95 
6,098,000 94 
6,204,000 93 
6,418,000 91 
6,526,000 90 
6,635,000 89 
6.746.000 88 
6,859,000 87 
6,973,000 86 
7.088.000 85 
7.208.000 84 
7.329.000 83 
7,455,000 82 
7.715,000 80 
8,111,000 77 
8,244,000 76 
8.378,000 75 
8.515,000 74 
8,791,000 72 
8,930,000 71 
9,212,000 69 
9,498,000 67 
9,642.000 66 
9,788,000 65 

10,229,000 62 
10,378,000 61 
10,680,000 59 

3" Multi Res WW 

Florida Public Service Commission 

(7) 
Consolidaled 

Foctor 
!!(1r!6!1•!5!J 

1,620,000 
5,558,000 
5,735,000 
5,911 ,000 
6,436,000 
6,610,000 
7.126,000 
7,639,000 
7.808.000 
8.816.000 
8,982.000 
9,146.000 
9.309,000 
9.470.000 
9.630.000 
9.789.000 
9.947.000 

10,103,000 
10.413,000 
10,567,000 
10.720,000 
11 ,024,000 
11,324,000 
11,473,000 
11.765,000 
11,910,000 
12,198,000 
12.339,000 
12.479,000 
12,617,000 
12.754,000 
12,888,000 
13.020.000 
13.151,000 
13.260.000 
13.532.000 
13.653.000 
13,891,000 
14.006.000 
14.234,000 
14.347,000 
14,458,000 
14,566.000 
14.673,000 
14.778,000 
14,986,000 
15,190,000 
15,388,000 
15,682,000 
15,779,000 
15,874,000 
16.062,000 
16,155,000 
16,246.000 
16,336,000 
16,514,000 
16,690.000 
16.777,000 
16.863.000 
17.288.000 
17.372.000 
17.787.000 
18,115.000 
18.275.000 
18.352,000 
18.428.000 
18.853.000 
18.727,000 
18.799.000 
18,941,000 
19.079.000 
19,146,000 
19.278,000 
19,343,000 
19.467,000 
19,589.000 

Schedule: E-14 
Page 52 of 65 

Prepa-er: Own en All 

Meter Size: 3" 

(8) 

Percentage 
ot Tota 

6.79% 
23.28% 
24.02% 
24.76% 
26.96% 
27.69% 
29.85% 
32.00% 
32.71% 
36.93% 
37.63% 
38.31% 
39.00% 
39.67% 
40.34% 
41.01% 
41.67% 
42.32% 
43.62% 
44.27% 
44.91% 
46.18% 
47.44% 
48.06% 
49.28% 
49.89% 
51.1 0% 
51.69% 
52.27% 
52.85% 
53.43% 
53.99% 
54.54% 
55.09% 
55.63% 
56.69% 
57.19% 
58.19% 
58.67% 
59.63% 
60.10% 
60.56% 
61 .02% 
61.47% 
61.91% 
62.78% 
63.63% 
64.46% 
65.69% 
66.10% 
66.50% 
67.28% 
67.67% 
68.05% 
88.43% 
69.18% 
69.91% 
70.28% 
70.64% 
72.42"k 
72.77% 
74.51% 
75.88"k 
76.55% 
76.88% 
77.20% 
78.14% 
78.45% 
78.75% 
79.34% 
79.92% 
80.20% 
80.76% 
81.03% 
81 .55% 
82.06% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E-14 
Period: 7 .1.11-12.31 .11 Page 53 of 65 

152,000 122 152,000 10,832,000 58 19,648,000 82.31% 
154,000 124 308,000 11,140,000 56 19,764,000 82.79% 
155,000 125 155,000 11,295,000 55 19,820,000 83.03% 
158,000 127 316,000 11,611 ,000 53 19,985,000 83.72% 
167,000 2 129 334,000 11,945,000 51 20,462,000 85.72% 
169.000 1 130 169,000 12,114,000 50 20,564,000 86.14% 
170,000 1 131 170,000 12284,000 49 20,614,000 86.35% 
171,000 3 134 513,000 12,797,000 46 20,663,000 86.56% 
174,000 135 174,000 12,971.000 45 20,801,000 87.14% 
176,000 136 176,000 13,147,000 44 20,891 ,000 87.51% 
178,000 138 356,000 13,503,000 42 20,979,000 87.86% 
179,000 141 537,000 14,040,000 39 21,021 ,000 88.06% 
182,000 142 182,000 14,222,000 38 21,138,000 88.55% 
184,000 144 368,000 14,590,000 36 21 ,214,000 88.87% 
185,000 145 185,000 14.775.000 35 21,250,000 89.02% 
190,000 146 190,000 14,965,000 34 21,425,000 89.75% 
192,000 147 192,000 15,157,000 33 21.493,000 90.03% 
202,000 148 202,000 15,359,000 32 21,823,000 91.42% 
203,000 149 203,000 15.562,000 31 21,855,000 91.55% 
205,000 150 205,000 15.767,000 30 21 ,917,000 91.81% 
208,000 152 416,000 16,183,000 28 22,007,000 92.19% 
217,000 153 217,000 16,400,000 27 22,259,000 93.24% 
219,000 155 438,000 16,838,000 25 22,313,000 93.47% 
225,000 156 225,000 17,063,000 24 22.463,000 94.10% 
238,000 157 238,000 17,301,000 23 22,775,000 95.40% 
239,000 158 239,000 17,540.000 22 22.798,000 95.50% 
241,000 159 241,000 17.781,000 21 22,842,000 95.69% 
245,000 160 245,000 18,026,000 20 22,926,000 96.04% 
247,000 162 494,000 18,520,000 18 22,966,000 96.20% 
252,000 163 252,000 18.n2.ooo 17 23.056,000 96.58% 
256,000 164 256,000 19.028,000 16 23,124,000 96.87% 
258,000 165 258,000 19286,000 15 23,156,000 97.00% 
261,000 166 261 ,000 19.547,000 14 23,201 ,000 97.19% 
263,000 168 526,000 20.073,000 12 23,229.000 97.31% 
272,000 169 272,000 20,345,000 11 23,337,000 97.76% 
274,000 170 274,000 20,619,000 10 23,359,000 97.85% 
275.000 171 275,000 20,894,000 9 23,369,000 97.89% 
278,000 172 278,000 21 ,172,000 8 23,396,000 98.01% 
288,000 174 576,000 21,748,000 6 23.476,000 98.34% 
302,000 175 302,000 22,050,000 5 23,560,000 98.69% 
328,000 176 328,000 22,378,000 4 23,690,000 99.24% 
335,000 177 335,000 22.713,000 3 23,718,000 99.35% 
337,000 178 337,000 23,050,000 2 23.724,000 99.38% 
396,000 179 396,000 23.446,000 1 23,842,000 99.87% 
426,000 180 426,000 23,872.000 0 23,872,000 100.00% 

3" Multi Res WW 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12.31 .11 

Wa~ I I or !:eN~ lxJ 
Period: J;roay 1. 2013 - Oeca-rlla' 31, 2013 
Gust~ Oass; Mulli Re!idenlia 

(1) (2) 

Con9.11rption Nurrb~ of 
Leva Bills 

150,000 1 
155,000 1 
163,000 1 
165,000 1 
173,000 1 
175,000 1 
195,000 1 
206,000 1 
225,000 1 
240,000 1 
254,000 1 
413,000 1 
839,000 1 
894,000 1 
895,000 1 
916,000 1 
933,000 1 
950,000 1 
964,000 1 
998,000 1 
1,020,000 1 
1,091,000 1 
1,140,000 1 
1,794,000 1 

(3) (4) 
Galons 

Cumulative Conrumed 
Bills (1r!2) 

1 150,000 
2 155,000 
3 163,000 
4 165,000 
5 173,000 
6 175,000 
7 195,000 
8 206.000 
9 225,000 

10 240,000 
11 254,000 
12 413,000 
13 839,000 
14 894.000 
15 895,000 
16 916,000 
17 933,000 
18 950,000 
19 964,000 
20 998,000 
21 1,020,000 
22 1,091,000 
23 1,140,000 
24 1.794.000 

(5) (6) 

Ctxrulative Rev~sed 
Galons Bills 

150,000 23 
305,000 22 
468,000 21 
633,000 20 
806,000 19 
981.000 18 

1,176,000 17 
1.382,000 16 
1,607,000 15 
1,847,000 14 
2.101,000 13 
2,514,000 12 
3,353,000 11 
4,247,000 10 
5,142,000 9 
6,058,000 8 
6,991,000 7 
7,941.000 6 
8,905,000 5 
9,903,000 4 

10.923,000 3 
12.014,000 2 
13,154,000 1 
14,948,000 0 

4" Mulli Res WW 

Florida Public Service Commission 

(I) 
Conrolidaied 

Factor 
[[(1)" (6JI+!5!] 

3,600,000 
3,715,000 
3,891,000 
3,933,000 
4,093,000 
4,131,000 
4.491.000 
4,678,000 
4.982,000 
5,207,000 
5,403,000 
7,470,000 

12.582,000 
13,187,000 
13,197,000 
13,386,000 
13,522,000 
13,641,000 
13,725,000 
13,895,000 
13,983,000 
14,196,000 
14,294,000 
14,948,000 

Schedule: E-14 
Page 54 of65 

Prep1r~: Da-rien Pill' 

Met~ Size: 4" 

(8) 

~centaae 
ofTola 

24.08% 
24.85% 
26.03% 
26.31% 
27.38% 
27.64% 
30.04% 
31.30"A> 
33.33% 
34.83% 
36.15% 
49.97% 
84.17% 
8822% 
88.29% 
89.55% 
90.46% 
9126% 
91.82% 
92.96% 
93.54% 
94.97% 
95.62% 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12.31 .11 

Water I) or SeNEr (x) 
Pai ad: ..t<roa-y 1, 2013 - Dec:errller 31. 2013 
Cullomer Class: M ult i Residmtia 

(1) (2) 

Con!lJIT!llion Nurrt>er of 
LevEi Bills 

918,000 
919,000 
929,000 

1,013,000 
1,052,000 
1,094,000 
1,097,000 
1.107,000 
1.128,000 
1,150,000 
1,276,000 
1,344,000 

(3) (4) 
Gal ens 

Cunul alive Conrurred 
Bills pt(2) 

1 918.000 
2 919.000 
3 929.000 
4 1,013,000 
5 1,052.000 
6 1,094,000 
7 1,097,000 
8 1.107,000 
9 1,128,000 

10 1,150,000 
11 1.276.000 
12 1.344.000 

(5) (6) 

Cunulative Reversed 
Gal ens Bills 

918.000 
1.837.000 
2,766,000 
3,779,000 
4,831,000 
5.925,000 
7,022.000 
8,129,000 
9,257,000 

10.407,000 
11 .683,000 
13,027.000 

6" Multi Res 1/WJ 

11 
10 
9 
8 
7 
6 
5 

2 
1 
0 

Florida Public Service Commission 

(7) 
Consolidated 

Fa::tor 
[1 (1)"(6))+(5)) 

11.016,000 
11.027.000 
11.127,000 
11,883.000 
12,195.000 
12.489,000 
12.507.000 
12,557,000 
12.641,000 
12,707,000 
12,959,000 
13.027.000 

Schedule: E-14 
Page 55 of65 

f'rep<l'er: Da'rim PiUs 

Meter Sze: o 

(8) 

Percmtage 
ciTata 

84.56% 
84.65% 
85.41% 
91.22% 
93.61% 
95.87% 
96.01% 
96.39% 
97.04% 
97.54% 
99.48% 

100.00"k 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 - 12.31 .11 

Waer I ] or Se.'/8" (x] 
Period: JnJay 1, 2013 • Decerrber 31 , 2013 
Cu51omer Class: Mulli Re9dentia 

(1) (2) 

Conrurrplion Nurrlle" of 
Levet Bills 

819,000 
890,000 
935,000 
977,000 
999,000 
1,058,000 
1.063,000 
1,071 ,000 
1,109,000 
1,184,000 
1,196,000 

(3) (4 ) 
Galons 

Currulaive Conruored 
Bills ( 1)" ~21 

1 819.000 
2 890,000 
3 935,000 
4 977,000 
5 999,000 
6 1,058,000 
7 1,063,000 
8 1.071,000 
9 1,109.000 

10 1,184,000 
11 1,196,000 

(5) (6) 

Currulallve Reversed 
Galons Bills 

819,000 
1,709.000 
2,644,000 
3,621,000 
4,620,000 
5,678,000 
6.741,000 
7,812,000 
8.921,000 

10,105,000 
11 ,301,000 

8" Multi Res WW 

10 
9 
8 
7 
6 
5 
4 
3 
2 
1 
0 

Florida Public Service Commission 

(7) 
Conoolldaed 

Factor 
11(1t(61]+(51J 

9,009,000 
9,719,000 

10,124,000 
10.460,000 
10,614,000 
10,968,000 
10,993,000 
11 ,025.000 
11,139,000 
11,289,000 
11,301,000 

Schedule: E -14 
Page 56 of 65 

Meter Sze: 8" 

(8) 

PerC8'11age 
ofTo1a 

79.72% 
86.00"k 
89.58% 
92.56% 
93.92% 
97.05% 
97.27% 
97.56% 
98.57% 
99.89% 

100.00"k 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11- 12.31.11 

Waer [ ] or Sewer [x) 
Pe-iod: Ja1ua)t 1, 2013- Decmt>er 31, 2013 
Customer Qass: ReuseReoidentia 

(1) (2) 

Con9.J!Tlltion Nurrl>erof 
LevEl Bills 

0 t47 
1,000 21 
2,000 15 
3,000 21 
4,000 15 
5,000 34 
6,000 36 
7,000 33 
8,000 26 
9,000 30 
10,000 31 
11,000 22 
12.000 31 
13,000 34 
14,000 26 
15,000 36 
16,000 22 
17,000 34 
18,000 30 
19,000 34 
20,000 29 
21 ,000 30 
22,000 30 
23.000 26 
24,000 20 
25,000 37 
26,000 13 
27,000 26 
28,000 18 
29,000 24 
30,000 24 
31,000 23 
32,000 20 
33,000 12 
34,000 17 
35,000 10 
36,000 16 
37.000 13 
38,000 9 
39,000 15 
40,000 9 
41 ,000 12 
42,000 It 
43,000 6 
44.000 4 
45,000 7 
46.000 4 
47,000 5 
48,000 2 
49,000 2 
50.000 5 
51 ,000 2 
52,000 3 
53,000 3 
54.000 3 
55,000 1 
56,000 4 
57,000 6 
59,000 1 
60,000 4 
61,000 3 
62,000 2 
63,000 1 
64,000 1 
65,000 2 
66,000 2 
67.000 2 
68,000 1 
69,000 1 
71 ,000 1 
72,000 1 
74,000 1 
75.000 2 
77,000 1 
79,000 2 
80.000 1 

(3) (4) 
Galons 

Cumulaive Con9Jmed 
Bills ( t)"(2) 

147 0 
168 21,000 
183 30,000 
204 63,000 
2t9 60,000 
253 170,000 
289 216,000 
322 231 ,000 
348 208,000 
378 270,000 
409 310,000 
431 242,000 
462 372.000 
496 442,000 
522 364.000 
558 540,000 
580 352.000 
614 578,000 
644 540,000 
678 646.000 
707 580,000 
737 630,000 
767 660,000 
793 598,000 
813 480,000 
850 925,000 
863 338,000 
889 702.000 
907 504.000 
931 696,000 
955 720.000 
978 713,000 
998 640,000 

1,010 396,000 
1.027 578,000 
1,037 350,000 
1,053 576,000 
1.066 481 .000 
1,075 342.000 
1,090 585.000 
1.099 360,000 
1,111 492.000 
1,122 462,000 
1.128 258,000 
1,132 176,000 
1.139 315,000 
1,143 184,000 
1,148 235,000 
1,150 96.000 
1,152 98,000 
1,157 250,000 
1.159 102.000 
1,162 156.000 
1.165 159,000 
1,168 162.000 
1.169 55.000 
1,173 224.000 
1,179 342.000 
1,180 59.000 
1,184 240.000 
1.187 183,000 
1,189 124.000 
1.190 63.000 
1.191 64,000 
1,193 130.000 
1,195 132.000 
1,197 134,000 
1.198 68.000 
1,199 69.000 
1,200 71 ,000 
1,201 72.000 
1,202 74,000 
1,204 150,000 
1.205 77.000 
1,207 158,000 
1.208 80.000 

(5) (6) 

Cumulaive Reversed 
Galons Bills 

0 1,077 
21,000 1,056 
51,000 1,041 

114,000 1,020 
174,000 1,005 
344,000 971 
560,000 935 
791,000 902 
999,000 876 

1,269,000 846 
1.579,000 815 
1,821 ,000 793 
2,193.000 762 
2.635.000 728 
2,999,000 702 
3,539,000 666 
3,891 ,000 644 
4,469.000 610 
5,009,000 580 
5,655,000 546 
6.235.000 517 
6,865,000 487 
7.525.000 457 
8,123,000 431 
8,603,000 411 
9,528,000 374 
9,866,000 361 

10,568,000 335 
11,072,000 317 
11 ,768,000 293 
12.488,000 269 
13,201.000 246 
13,841,000 226 
14,237,000 214 
14,815.000 197 
15,165,000 187 
15,741 ,000 171 
16,222,000 158 
16.564,000 149 
17,149,000 134 
17.509,000 125 
18.001 .000 113 
18,463,000 102 
18,721 ,000 96 
18,897.000 92 
19,212,000 85 
19,396,000 81 
19,631 ,000 76 
19,727,000 74 
19,825,000 72 
20,075,000 67 
20,177,000 65 
20,333,000 62 
20,492,000 59 
20,654,000 56 
20.709,000 55 
20,933,000 51 
21,275,000 45 
21,334,000 44 
21,574,000 40 
21,757,000 37 
21,881.000 35 
21,944,000 34 
22,008,000 33 
22,138,000 31 
22,270,000 29 
22.404.000 27 
22.472.000 26 
22.541 ,000 25 
22,612,000 24 
22.684.000 23 
22,758,000 22 
22,908.000 20 
22.985,000 19 
23,143,000 17 
23.223.000 16 

5-8" Res Reuse 

Florida Public Service Commission 

(7) 
Con9Jiidaed 

Fa::tor 
([(1)"(6)J+(5JJ 

0 
1,077,000 
2.133,000 
3.174,000 
4,194,000 
5,199.000 
6,170,000 
7,105,000 
8,007,000 
8,883,000 
9.729.000 

10.544,000 
11 .337,000 
12,099,000 
12,827,000 
13,529,000 
14,195,000 
14.839.000 
15,449.000 
16.029,000 
16,575.000 
17,092,000 
17.579,000 
18.036.000 
18,467,000 
18.878,000 
19.252,000 
19,613,000 
19,948,000 
20,265.000 
20,558,000 
20,827,000 
21,073,000 
21.299.000 
21,513.000 
21,710,000 
21 .897,000 
22,068.000 
22,226,000 
22,375,000 
22.509,000 
22,634,000 
22,747,000 
22,849,000 
22.945,000 
23,037,000 
23,122.000 
23,203,000 
23.279,000 
23.353.000 
23,425,000 
23,492.000 
23,557.000 
23,619,000 
23,678,000 
23.734,000 
23,789,000 
23.840.000 
23.930,000 
23,974,000 
24,014.000 
24.051 ,000 
24.086,000 
24,120,000 
24,153,000 
24,184,000 
24.213.000 
24,240.000 
24,266,000 
24,316,000 
24,340,000 
24,386,000 
24,408,000 
24,448,000 
24,486,000 
24,503,000 

Schedule: E-14 
Page 57 of65 

Prepa-er: Darrien Pitt! 

Meter 9ze: 5/8" 

(8) 

Percentage 
ofTota 

0.00% 
4.36% 
8.63% 

12.85% 
16.97% 
21 .04% 
24.97% 
28.76% 
32.41% 
35.95% 
39.38% 
42.67% 
45.88% 
48.97% 
51 .91% 
54.76% 
57.45% 
60.06% 
62.53% 
64.87% 
67.08% 
69.18% 
71.15% 
73.00"A> 
74.74% 
76.40% 
77.92% 
79.38% 
80.73% 
82.02% 
83.20% 
84.29% 
85.29% 
86.20% 
87.07% 
87.87% 
88.62% 
89.32% 
89.95% 
90.56% 
91 .10% 
91.61 % 
92.06% 
92.48% 
92.86% 
93.24% 
93.58% 
93.91% 
94.22% 
94.52% 
94.81% 
95.08% 
95.34% 
95.59% 
95.83% 
96.06% 
96.28% 
96.49% 
96.85% 
97.03% 
97.19% 
97.34% 
97.48% 
97.62% 
97.75% 
97.88% 
98.00% 
98.11% 
98.21 % 
98.41% 
98.51 % 
98.70% 
98.79% 
98.95% 
99.10% 
99.17% 



Billing Analysis Schedules Florida Public Service Commission 

Company: Sanlando Utilities Corp. Schedule: E- 14 
Period: 7.1.11-12.31 .11 Page 58 of 65 

81 ,000 1,209 81,000 23,304,000 15 24,519,000 99.24% 
82,000 1,211 164,000 23,468,000 13 24,534,000 99.30% 
84,000 1,212 84,000 23,552,000 12 24,560,000 99.40% 
85,000 1 1,213 85,000 23,637.000 11 24,572,000 99.45% 
87,000 3 1,216 261,000 23,898.000 8 24,594,000 99.54% 
90,000 1,217 90,000 23,988,000 7 24,618,000 99.64% 
93,000 1,219 186,000 24,174,000 5 24,639,000 99.72% 
94,000 1,221 188,000 24,362,000 3 24,644,000 99.74% 
104,000 1,222 104,000 24,466,000 2 24,674,000 99.86% 
112.000 1,223 112,000 24,578,000 1 24,690,000 99.93% 
130.000 1,224 130,000 24,708,000 0 24,708,000 100.00% 

5-8" Res Reuse 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 1.1.11 -06.30.11 

WiJ.er [ ) or Se#er [x) 
Period: Jalua-y 1, 2013 - Dec:errber 31,2013 
Customer Class Wholesae 

(1) (2) 

Con9Jifption NUil"berof 
LevEl Bills 

0 45 

(3) (4) 
Galons 

Cutrulaive Con!l.JITB! 
Bills (1)" (2) 

45 0 

(5) (6) 

Ct.<rulaive Reversed 
Galons Bills 

0 45 

Res Whole 

Florida Public Service Commission 

(7) 
Consolidaed 

Fa:tor 
((!1!"!6))+(5)) 

0 

Schedule: E-14 
Page 59 of 65 

Prepa-er: Da-rien Pitts 

Meter Size: Bulk 

(8) 

PErcentage 
of Total 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11-12.31 .11 

Water [x] or Se.ver [ I 
Period: J;nay 1, 2013- Dec:errlle" 3 1, 2013 
Customer a ass: Fire Protection 

(1) (2) 

Comurption Nunt>er of 
LevEl Bills 

0 1 

(3) (4) 
Galons 

Clrrulati ve Con9Jmed 
Bills (1)"(2) 

1 0 

(5) (6) 

CurTUative Reversed 
Galons Bills 

0 1 

1" Fire Protection 

Florida Public Service Commission 

(7) 
Consolidaed 

Foctor 
1!!1)"!6))+(5)) 

0 

Schedule: E-14 
Page 60 of 65 

Prepa-er: Da-ri6'l Pill 

Meter Size: 1" 

(8) 

Pe-ce"ltage 
ofTotal 

100.000A. 



Billing Analysis Schedules 

Company: Sanlando Utili ties Corp. 
Period: 7.1.11 -12.31 .11 

Wa e: [xl or Sewe: I I 
Pe:iod: ..la'lJay 1. 2013 - Dece:rber 31 , 2013 
Cu!lome: Class: Fire Protectioo 

(1) (2) 

Coos.rrpti on Nurrba' of 
Leva Bills 

0 2 

(3) (4) 
Galoos 

Currulaive Coo9JIT'Ied 
Bills Pl"<2) 

2 0 

(b) (6) 

Clrrulaive Reve:se::l 
Galoos Bills 

0 2 

1.5" Fire Protection 

Florida Public Service Commission 

(7) 
Consoli daed 

Foctor 
11!1)' !6)1+(5)) 

0 

Schedule: E-14 
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Prepa-e:: Da'lim Pi lls 

Mete: Sze: 1.5" 

(8) 

Pe'cmtage 
ofTota 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11-12.31 .11 

Wate- [x] or Sews- [] 
PEriod: Ja1uay 1, 2013 - oeceroer 31 . 2o13 
Custorne-a ass: Rre Protection 

(1) (2) 

Cons..nlJiion NUITOO ol 
Leva Bills 

0 13 

(3) (4) 
Galons 

OJm.Aaive Con9.Jfl'lld 
Bills (1)"(2) 

13 0 

(5) (6) 

Cun.da ive Reve-!81 
Galons Bills 

0 3 

2 • Fire Protection 

Florida Public Service Commission 

(7) 
Consolidated 

Fecta 
11!1!"<6))+(5)) 

0 

Schedule: E-14 
Page 62 of 65 

Prepwe-: Da-rien Pitt 

Mete- Sze: 2" 

(8) 

Pl!rcentage 
of Total 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7.1.11 -12.31 .11 

W<J.er [x] or Sewer [ J 
Period: Ja1uay 1, 2013 - Deca:rber 31, 2013 
Customer Clas> Fire Protection 

(1) (2) 

Con9Jllllion Nurrt>erof 
Level Bills 

0 23 

(3) (4) 
Galons 

Currulalive Con9.lmEd 
Bills (1!"(2) 

23 0 

(5) (6) 

CurrUaive Revs-sEd 
Galons Bills 

0 35 

4" Fire Protection 

Florida Public Service Commission 

(7) 
Consolid<I.Ed 

Factor 
[1(1). (6))+(5!1 

0 

Schedule: E-14 
Page 63 of65 

Prepwer: Da-n en Pitt 

Meter Sze: 4" 

(8) 

Percentage 
of Total 

100.00% 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp. 
Period: 7 .1.11- 12.31.11 

Water (x) or ::ia'Jer [ ) 
PEriod: Jnay 1, 2013- Dece:rber 31, 2013 
Customer Class: R re Protection 

(1) (2) 

Consurrption Nurrberof 
Level Bills 

0 30 

(3) (4) 
Galons 

Cumulative Consumed 
Bills (1). (2) 

30 0 

(5) (6) 

Cum.rlative Reversed 
Galons Bills 

0 30 

6" Fire Protection 

Florida Public Service Commission 

(7) 
Con9:ll idated 

Factor 
[((1). (6)j+(S)j 

0 

Schedule: E-14 
Page 64 of65 

Prepa-er: Da-ri er1 Pi Its 

Meter Size: 6" 

(8) 

Percentage 
or Tola' 

100.00"k 



Billing Analysis Schedules 

Company: Sanlando Utilities Corp 
Period: 7.1 .11 - 12.31 .11 

wae- )x] or SeNe- II 
Period: Ja-luay 1, 2013- Decerrlle" 31. 2013 
Custorn9" aass: Fire Prolection 

(1) (2) 

Conrurrption Nurrber or 
Level Bills 

0 5 

(3) (4 ) 
Galons 

Currul<tive Conrumed 
Bills !W!2l 

5 0 

(5) (6) 

Currul<tive Reversed 
Galons Bills 

0 5 

8" Fire Proleclion 

Florida Public Service Commission 

(7) 
Consolid<ted 

Factor 

11Pt!6>J+!5!J 

0 

Schedule: E-14 
Page 65 or 65 

Prepae-: Da-riEn Pill 

Mae- Sze: 8" 

(8) 

Pe"CEnlage 
o1 Tola 

100.00% 




