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Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-085 RED ACT =
\CTED
=
RE: Affidavit for High Cost Eligibility; Docket 140119-TP =
<

Attached for filing in the above referenced docket, please find enclosed an affidavit testifying to tlﬁ-.fappropnate \ise
of high cost funding for GTC, Inc. d/b/a FairPoint Communications and a copy of the FCC Form 481 required by the
FCC to be filed with the state commissions.

Portions of this filing are being made confidentially in accordance with the Federal Communications Commission’s
(Commission) Third Protective Order, DA10-1749, released August 30, 2012. FairPoint also request protection
from disclosure to the public by FCC Title 47 C.F.R §§ 0.457 and 1.459. This filing contains confidential information

on outages, customer information by exchange, and information regarding FairPoint’s past, present and future
network deployment activities.

FairPoint requests confidential treatment of the detailed reporting of outages, which includes location, cause,
duration and efforts taken to prevent further outages. FairPoint also request confidential treatment of the number
of complaints per 1000. This information is competitively sensitive and is not normally released to the public;
release of this information could give competitors an advantage in the markets described herein. Please note that
section 4.2 of the Commission rules states that reports of service disruptions are “presumed to be confidential”.

FairPoint also requests confidential treatment of its unfulfilled voice and broadband service requests. This
information is competitively sensitive as it may provide an indication of where FairPoint may target future service
expansion. This information is not normally released to the public; release of such sensitive data could give
FairPoint's competitors an advantage in the markets described therein.

In addition, FairPoint requests confidential treatment of its broadband price offerings. While broadband price
offerings may be publicly available on a targeted and localized basis, FairPoint does not make available a
companywide description of its pricing across all markets, as contained in this report. This information is
competitively sensitive as pricing is a key component of broadband competition and is not normally released to the
public on this scale. Release of such sensitive data could give FairPoint competition an advantage in the markets
contained herein.

Please contact Beth Westman at 207.535.4249 or bwestman@fairpoint.com with any questions or concerns
regarding this filing.

Sincerely,

RPN

Ryan Taylor

Director Government Relations
FairPoint Communications

P: 603-656-8102
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DOCKET NO. 140119-TP

AFFIDAVIT
BEFORE ME, the undersigned authority appeared Michael T. Skrivan, who deposed and said:

1. My name is Michael T. Skrivan. | am employed by GTC, Inc. d/b/a FairPoint Communications
(the “Company”) as its Vice President of Regulatory. | am authorized to give this affidavit on behalf of
the Company. This affidavit is being given to support the Florida Public Service Commission’s
certification as contemplated in 47 C.F.R. §54.314.

2. GTC, Inc. d/b/a FairPoint Communications hereby certifies that the federal high-cost universal
service support the Company received in 2014 and will receive in 2015 was and will be used for the
services and functionalities outlined in 47 C.F.R. §54.101(a), and that it will only use the federal high-cost
support it receives for the provision, maintenance and upgrading of facilities and services for which such
support is intended, consistent with section 254(e) of the Act.

FURTHER AFFIANT SAYETH NOT.

W dsd A iy

T

Michael T. Skrivan
Vice President of Regulatory

STATE OF MAINE

COUNTY OF CUMBERLAND
; th .
Acknowledged before me, a notary public for the state of Maine, this Ab day of June 2014, by Michael T.

Skrivan, as Vice President of Regulatory, GTC, Inc. d/b/a FairPoint Communications, who is personally known to me or produced
identification and who did take an oath.

Wesstiice 2T Bcdins

NICOLINE F. CORDICE
Notary Public, Maine
My Commission Expires September 17, 2017



Rate Floor

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING RATE FLOOR DATA ON ITS OWN
BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the actual rate floor data
reporied ; and, to the best of my knowladge, the Information reported on this form Is accurata.

Name of Reporling Carder Ses Altached Listing

£}
Signature of authorized officer _,7}% ﬂﬁ'ﬂj './)/ ;2{ [/W I;m )M.MAL Z 5‘,2&! #
|Printed name of authorized officer Michael T, Skrivan ¢

Title or position of authorized officer Vice President of Requlalory

Telephone number of authorized officer. (207) 535- 4150

fing Due Date for this form

Study Area Code of Reporting Carder See Altached List mméddhryyy)




Study Area

Company

210291

GTC, Inc.

210339|St. Joe Communications, Inc.

421472 |FairPoint Communications Missouri, Inc.

461835|Sunflower Telephone Company, Inc.

462192

Big Sandy Telecom, Inc.

462204

Columbine Telecom Company (ffk/a Columbine Acquisition Corp.)

431981

Chouteau Telephone Company

1000256

Maine Telephone Company

143331

FairPoint Vermont, Inc.

145115

Telephone Operating Company of Vermont LLC

105111

Northern New England Telephone Operations LLC - Maine

100004

China Telephone Company




REDACTED FOR PUBLIC INSPECTION

: 3 _.'.rl_E_tr.ou.n_ial"_' TEE ST :
0B Cantrol No. 3060-0986/0MB Conleol No..

FCC Form 481 _!Za__rr'_lé:r'-_Annya 'Bé;:-.:a[l
s -Data Collection Form

<010> Study Area Code 210251
<015> Sludy Area Name GTC, InC,
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 2075351126 ext.
Number ot the person identitied In data line <030> *

<039> Contact Emall Address:
Emall of the person Identitied In data fine <030> bgalardozfairpoint.con

Barbara Galardo

Completion | Cor
“Required | :Re
feheck bax whea
7 .

<100> Service Quality Improvement Reporting feomplete attacked workiheet)

feomplete attached worksheel)

<200> Qutage Reporting (volce

<210> -(--chcr.i: I v |m oy S i
<300>  Unfullilled Service Requests (voice)
[ R

fattach descriptive document)

<310> Detail on Attempts (volce)

<3205 Unfulfilled Service Requests (bro

<330> Detall on Attempts (broadband)

<400> MNumber of Complaints per 1,000 customers volce)

<4105 Fixed | g I | 7 |
<420> Mobile

<430> Number of Complaints per 1,000 ‘”‘\
<440> Fixed i- N
<450> Mobile

<spo» Service Quality Standards & Consumer Frotectlon Rules Compliance {check to indieate cartficotion] | v I v |

210251PL510. pdf

<510 {oltsched deseriptive document) [« L~ |
<600> Functionality In Emergency Situations [check to Indicate certification) | v H L4 |

210291£1610.pdf

Vottoched descriptive document) I v ][ v J

<610>
<700> Company Price Offerings {volce) feomplete attoched worksheel)
<710> Company Price Offerings (broadband) {complete attoched worksheet]
<B00> Operating Companles and Affillates {complete attoched worksheat)
<900> Tribal Land Offerings (Y/N)? [if yes, complete oltoched worksheet)
<1000> Volce Services Rate Comparability {check to Indlcate fon)
1010 Voice Sarvice Rate Cosparabilicy.pdf
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O {if not, eheck to indicote cestification)
<1110= fcomplete altoched worksheet)
<1200> Terms and Condition for Lifeline Customers fcomptete atioched workiheet)
Price Cap Carriers, Proceed to Prce Ca Additional Documentation Worksheet
Including Rote-of-Return Corriers affilfated with Price Cap Local Exchange Carriers
<2000> (check to indicote certification)
<2005> fcomplete ottoched worksbeet)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Waorksheet
<3000> (eheck to ndicate certification)
<3005> (eamplete attached workikeal]

Page 1



REDACTED FOR PUBLIC INSPECTION

Page 2

(100} Sanke Quality Impmement Ittporllns
mta ml«u )

E ICCFormwl
S OMB !.'on'lrol No. 3060-09 EJ'OMSContm1N 3050-0819 3

July 2013

<010> _ Study Area Code 1N
«Q15>  Study Area Name GTC, IEC.
«<020>  Program Year 2015
«030> Contact Hame - Person USAC should contact regarding this data Barkars Gelarda
<035> _ Conltact Telephone Number - Humber of person identified In data line <030> g
«039> Contact Email Address - Emall Address of persen Identified In data line <030>  Egslardallatcpalot.cin
<110> _ Has your company received its ETC certification from the FCC? {yes/no) o @

IFyour answer o Line <110> s yes, do you have an exlsting §54.202(3) °5
<111> year plan” filed with the FCC? [yes f O O

IFyour answer to Une <111> Is yes, then you are required tofils 3 progress
report, on line <112> delineating the status of your company’s existing §
$4.202{s} *5 year plan” on file with the FCC, a5 it relates to your provision of
valee telephony service.
<i12>  Attach Five-Year Sarvice Qua Planar, In sub years,
your annwal progress report filed puuuanl.lod! C.F.R. § 54.313(a)(1). W your companylsa
CETC which aaly receives froten support, your progress report Is only
quired to addeess volce telephony service.

117 Servics Quality Trprevesent Feparting.pdlf

Name of Attached Document
Please check thass boxes below to confirm that the attached documents{s), on line
112, contalns a progress report on Its five-year service quality Impravement
plen pursuant to § 54.202(a). The Information shall be submitted ot the wire
center level or census block as appropriate.

<113>  Maps detalling progress towards meeting plan targats

<114>  Report how much untversal service (USF) support was recelved
<115>  How [USF} was used to Improve service quality

<116> How (USFlwas used to improve servica coverage

<117>  How [USF) was used to Improve senvice capacity

<118> Provide an exp of network
In the priar calendar year.

targels not met

Paga2




REDACTED FOR PUBLIC INSPECTION

Paged

(200) Secvice Outage Reporting (Voice)
Data Collection Form . 3

ooue Stdyhes Cods

<015» _ $udy Area Name

210231

0IC, IKC.

<O Frogram Year
<3>  Contact Hame - Person USAC should contact regardingthis data

035> Contact Telephone Number - Number ef persen Identifled In dita ine <030

291%

gartars Aalarda

2373334276 sar.

03> Contact Emad Addsess - Ema) Addtess of perion ldentified in data line <030> paslardanfalrpalee . con

e e —

<230 <3 <bl» b <b¥> <k 1> e d> <& < L3 <h>
NORS. Did This Outage
Relerance | OulageStart | Outage Start| QutageEnd | Outsgafnd Humbdr ol 911 Facilitles Affect Multiple
Number Date Tima Date Time Cust Allected) of Mected =) Service Dutaje Proventative
Customers (es [ Ho) [Yes/ No) Rusalution Procedures

Paged




REDACTED FOR PUBLIC INSPECTION

Paged

<0L0»  Study Area Cede 20398

<015> _ Study Area Hame gic, I1wT.

<020> _Program Year FEITY

«030>  Contact Nime - Person USAC should contact regarding this data Sarkary Gilerds

«035>  Contact Telephone Number - Humber of person Mentified in data Tre <030> 2379338134 =xc,

<039 Coatact Emal Address - Email Address of person Identified in data line <030> jacds con
01> ResdentialLocal Senvce Charge Effective Date

703> Sngle State-wide Residential Locsl Service Charge ]

<103» zhir
i
Rasidential Local Mandatory Extended Ar
Stata Excha. { :\MT!I:E'[-:} Rate Typs Senca Rate State Subscriber Line Charge | State Unhrersal Sendee Fee Sendce Cha Tolal per line Rates and Feel

See altached worksheet!




REDACTED FOR PUBLIC INSPECTION

<010> _StudyArea Code N
«015> 5L Area Hare ofc, INC.
0> Program Year 013

<030 Contact Name - Parson USAC thou'd eontsct regarding this data
<35> Cortact Telephons Number - Numbar of person [dentified In data line <030>

<039 Contact Emal Address - Emed Address of peeson identified in data line <030»

<Mi>

Racbara dslards

2073354136 ext.

bgslardasfairpolng.sea

<bls

Usige Alowance
State Regulated load 5 Service- | Usage Actlon Taken Whena
State Exchange (REC) Residential Rate Fees Totad nd Fe [ Mbps Limdt Reached {sefect }
See

el i
i Lii=1%

PageS




REDACTED FOR PUBLIC INSPECTION

Pageh

010> MNI’ Coda 210281

«D15>  Study Area Hame are. IN,
<020 m Year iy

030>  Contact Rama - Peison USAC shoukd contact regarding this data Eacbars Galarda

2073334126 ext.

<035» _ Contact Telophone Humber - Number of person entified in data Tre <030>
039>  Conlact Evad Address - Email Address of person entified In data line <030> _ tgatacdontalspolat con

<BI> _ Repoiting Carrier BREs A JRE:
<B11> Holding Company Fafefolor Cocmmicaticas, Ing.

<B12> _Operaling Company oFC, Tee. - Flerala

<313»

%31

Affilates SAC Dolng Business As Company of Brand Deslignation

- See allgched worksheel --

Page s



REDACTED FOR PUBLIC INSPECTION

Page 7

<010> Study Area Code F10241
015> Study Area Name GTC. ISC.
s

<020>_ Program Year

<030> Contact Hame - Ferson USAC should centact regarding this datla

Barbara Qalards

<035> Contact Telephone Number - Number of person fdentifled In data line <030> 107534126 ext.

2039> Cantact Email Address - Email Address of person Identified In data fine 030> teslardsifaizpolac.coa

<9105 Tribal Land(s) on which ETC Serves

<920> Tribal t Eng ¢ Cblig

Ifyour company serves Tribal lands, please seluct {Yes,No, HA) for each these boxes
fieen the status described on the hed d (s, on line 920,

demonsirates coardination with the Tribal government pursuant to

554.313(a}(9) Includes:

<a21> Neads | and deployment planning with a focus on Tribal
community anchor institutions.
<922>  Feasibility and bility p 2

€923>  Marketing services in a culturaily sensitive manner;
<024> Compliance with Rights of way processes

<925> Comphiance with Land Use permitting requiremeants
<926> CompHance with Facilitles Siting rules

<927> Compli with Envi 1 Review p

<928> Compllante with Cultural Preservatlon review processes
929> Compllance with Tribal Business and Licensing req

Name of Attached Document

Select
{Yes,No,
HA)

NN

Page?




REDACTED FOR PUBLIC INSPECTION

Paged

<010=>

Study Area Code

210281

<015>

Study Area Name

gIC, 1N,

<020>

Program Year

3018

<030>

Contact Hame - Person USAC should contact regarding this data

@arpara Galards

<035

Contact Telephone Number - Number of person Identified in data line <030>

I01535A136 exT.

<039>

Contact Email Address - Email Address of person identified in data line <030

byalardsilairpoint . con

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul

options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers

broadband service of at least 1 Mbps dovinstream and 256 kbps

pstream within the

Ly

ted areap

tto § 54.313(G)

c

Page &



REDACTED FOR PUBLIC INSPECTION

Page 9

<010> _ Study Area Cods 210391
<015> Study Area Name aic, 1N,

<Q20>  Program Year

2015

<030>  Contact Name - Person USAC should contact regarding this data

Earkyza Galagdy

<035>  Contact Telephone Number - Number of persen ideatifled in data line <030>

078354126 ext.

039> Contact Emall Address - Email Address of persan identified in data line <020>

ink.cea

<1210> Terms & Conditions of Voice Telephony Lifeline Flans

210291 £11220.508

Hame of Attached Document
<1220>  Unk to Public Website HITP  s//vev.terifta oot/ fatrpaint /tior aepZeidilied
*please check these boves balow 1 that the hed o (s), on line 1210,
of the website listed, on Fne 1220, contalns the required Information pursuant to
£54.422(a}(2) annual Tng for ETCS g owe-b support, carriers must
annually report:

12215  Information describing the terms and conditions of any veice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

€1223>  Additional charges for toll calls, and rates for each such plan. L]

Paged



REDACTED FOR PUBLIC INSPECTION

Page 10

<0107 Study Area Code 71930
015> Study Area Hama are, Ive.
<0xP>  Pregram Year 2018

EEd
w35

Contact Hame - Pergon USAC should contict rding this data

Barbaca dslards

Contact Tel ¢ Number - Number of Hentified In data Frz 030>

035> Cootact Email Address - Emall Address of person identified in data line <030> 1y

J0TSINANIE exk.

con

CHECK the boxes below Lo note compllance as a reciplent of Incremental Connect America Phase | support, froren High Cost support, High Cost support 1o uﬂ;m access chasge reductions, and Connect Amedica Phase it

<2010=
X011

<012
<013
<2014>
<2015>

<BOLE>

<2017
<2018
<1015

<020

suppoct a3 set forth In 47 CFR S 54.313{8) (<)) e} the Information reported on this form and In

Incremental Connect Armierica Phase | reponting
and Year Certification {47 CFR § 54 313(b)(1))
3rd Year Certification {47 CFR § S4.313(B){21

Price Cap Camier
2013 Froten Support Centification
2014 Froren Support Centification
2015 Froten Suppoct Certification
2016 and future Froten Support Cartification

{47 CrR§ S4.312(a))

Price Cap Carrler Connect America KC Support (47 CFR § 54313(d)}
Certifeation Suppon Used to Buld Broadband

Connact America Phase 1l Reporting (47 CFR § 54.313(s)}
3rd year Broadband Service Certification
Sth year Brordband Senice Cen'fication
Interim Progress Certification
Please chack tha bax to confirm that the attached documentls), on line 2

the d

the Is arcurate.

oo 0 0D

021, contalns the required Information

£

3 i 'h i
DI.H;SHII!IEEFS-! 313 (e}[3)[7), as a rec; p’““&ﬂ{(: ase | support sh:“

bagan p

¥ anchor

preceding calendar year.

Interim Progress Community Ancher bnstitutions

provide the number, names, 3
eis lo d service in the

Name of Attached Dogumant Listing Required Infermation




REDACTED FOR PUBLIC INSPECTION

gt

230281
D% Sy AwaName e
i Progreatew 2918
il Co-tad Nava - Parlod UAAE 1 o4 ccotad regrde gt h A0 Esrbara Galarda
D15 Certa Tetighor e Worrbur - W bur f parion Eifiad R oda e D30 107554136 exct
ik Cected bmal Aiden- ol £ datre P
e — : . ; T o . P
PR § SAI18E). Fhorshat corts 4 seensats

910y Prewens Ripaten $ Tor Pa
Mintos Certficeson (47 TR § 51 31R001KT)

Tnwhad Do ert (AT R ed b

Preass chack Tis boe b confrm that e atadhed cooumin’ l’mm“lzmﬂﬂ ived ant o
(i1 54313, P carir a3 s b e ~ sged pbmiol i C

yoar.
(3003} Cemmurity Anchad Patdnord (47 R § S41IRNLIET) 3
Dicor o LUBT- 2P by, Fod FIGre e
130 Wy ceTpr ( § SO0 el
(%) ‘;n.d.«;w e pan g Me 120 BUS avmudd regont [res/Mz)
Piaase check thasa beass 1o oot that e a(sh, o0 v 3047, s § LMY
xis) ther BPapot i
Taieis mmwn Latinsd Bt i)
[8318) O Ba'ancs Sheet, Incorme

RN Witermpossehyeson Bre JOLE, stnach yous com pany's B anousl
report and o e ed i tica

{01] Httermpose Brd o re UL B your Lo pany madted?

lﬂ(m!ﬂlmw“n“ e O e e b betaa il
corfirpoa b ey, 04 Fre KOk purattte §SEILETHIL cortairs

(005) Febar g pegy o400 63 mofend fepmetel sretemacts o (1) Fraclal (60t n 8 foteost coparale 1 KIS Opernt g Papent o Tewemmontmieon [ ]

Stnat, b Srater 4 Cash P

oy ]
(3070} Wanngemant eter ad by t e bdapacder t tentfied pubiie soturtart that parfaamad the comparys fner ol aasL

Muermpcae b atie o0, pemg theck tabou

£ €l ot guber i, 04 g BIE Pt § 343 L
oA

Pe72]  Cepyolthaly ol by 3
Borroaeny,

Y UnlahTg teertlied D
b s rtad

(3204} U-dwhirg e

(3015 {3) for B St

1seze) e

Fage 1L




REDACTED FOR PUBLIC INSPECTION

Page 12

<010>  Study Ares Code 210231

<015>  Study Area Name GTC, 1NC.

<020> _ Program Year 2015

«030> Contact Name - Person USAC should conlact regarding this data parbara Galardo

<035> Contact Telephone Number - Number of person identified in data lina <030> 2075354126 ext.

<039> Conlact EmailaddfessAmeﬂAdd{esmfpeTsonIﬂemir:sdindataI;ne <030> bgalardoifairpoint.coz

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reparted for the Annual Reporting for CAF or Li Reclplents

certify that 1 am an officer of the uporlln; :mlu. my responsibilities Include ensurlng the accuracy of the annual reporting req for 1service support
reciplents; and, to the best of my k ledge, the if ported on this form and In any attachments Is accurate.
Name of Reparting Carriers T¢: THC-
Siznature of Authorized Officer: CERTIFIED ONLINE Date  06/25/2014
printed name of Authorized Officer; Hike Skxivan

itls or position of Authorized Officer: VP Regulatory

frelephone number of Authorized Officer: 2075355100 ext.
Study Area Code of Reporting Carrler: 210291 Filing Due Dote for this form: _97/01/2014
Persons willluily making false ts an thls fi b tshed by fine or forfs wnder the Ce teations Act of 1934, 47 U.S.C. §5 502, S03(b), o fine or Imprisonment
tndnmr- 18 of the United Stales Code, 18 US.C. 5 1001

Page 12
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Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. :

1The Public Notice slated, in relevant part:

Woe now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase I, we find that It is not in the public interest to require price cap ETCs to
flle new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.



REDACTED FOR PUBLIC INSPECTION

GTC Inc. (Florala)

Florida/Alabama

210291

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates,
terms and conditions of service to customers; (2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives
as identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State
Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification In its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basls. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement,”

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated
on retail services in 2011. GTC Inc., d/b/a/FairPoint Communications reports does not have any service
quality reporting requirements with the Alabama Public Service Commission. The telecommunications
industry was largely de-regulated on retail services in 2005.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer,

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
2 Jd. at para. 28.

210291f510.pdf
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REDACTED FOR PUBLIC INSPECTION

it s

alfnt.

communications
FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610; Functionality in Emergency Siluations

Business Continuity Plan Overview

FairPoinl Communications, Inc. (‘FairPoint’) is commitied to maintaining a vigilant state of disasler
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components delail FairPoint's procedures for preparing for and responding to an emergency siluation
affecling our abllity to deliver core services fo our customers and our ability o meet legal dictates, and regulatory
requirements.

This document discusses the following:

« BCP Scope & Structure
« Recovery Strategies and Logistics
e Plan Maintenance and Exercising

FairPoinl's business continuity response planning is concentrated on two critical operational areas:

Customer Interfacing — It Is recognized that a "business Impact” only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruplive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt crilical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

Infrastructure Integrity ~ Without critical infrastructure systems, the ability for all other FairPoint business
operalions (back/front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Crilical Infrastructure would address such services /
syslems as, building space for staff, service ulllities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruplion event oceur, which affects:

e |T/S

= Administrative and Support Operations
e Inside and Oulside Plant Operations

= NOC (Network Operations Center)

e E-9-1-1

= Dispalch

= Repair Center

FairPoint has developed response/ recovery strategles addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response sirategies are based on
recovery time objeclives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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The BCP consisls of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbocks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessmenls (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to reslore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) ("Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (‘"Work-Force Related Disruptive Event’). The disruption is always focused on
crilical business operalions and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPIlan _INCIDENT | EVENT
Documentation OCCURS

prs sy
i Use the :
i Code Alert Declaralion Analysis :

Bevssssnusnsnnainanin wann

IMPACT

Workforce

3

Go to..... Meldant Response Plagback
{Comnion ta both Event Catagonles)

| A s VIORK-STOPPAGE PANDENMIC
{Responss Plan) (Response Flan)
ALL FRONTIBACK OFFICE INSIDE | OUTSIDE PLANT
DEPARTMEMT PLANE DEPARTMENT PLANS
(individusl Recovery Flans) (Individual Recovery Plans)

tr
Our BCP s based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, nol a Threal Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategles
that will inherently address any potential threat and any resulting business disruption impact. The aclual threat
(i.e. fire, flood, etc.) Is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operalions and
infrastructure systems is based on salvage, replacement of systems and alternate functionallty measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on s crifical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforls based cn the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
praclical and provide a level of risk miligation that will maintain critical operations.

The Ten Responss Phases of Physical Event are:

P 0 0 0 0B 0D

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments — to activate plans
Primary Slte Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Sile Re-established

X

The BCP is a living document. Updates o the plan are ongoing with changes incorporated annually ata
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010> _ Study Area Code 710351

015> Study Area Hame 61, INC.

<020 Program Year 2818

03> Contact Name - Person USAC shou'd coatact cegarding this data Bartara Galards
<005 canm!cram-mnbn-Mumbndmidenmudl»dlulimmlh 2075384026 axt.

033  Contact Emall Address - Email Address of perion Identified bn duta na 030> alardzafairpaloe. con

<701>  Residentis) Local Senvice Charga Efective Date
<70 Sngle Statewide dential Lecal h

<703»

Reskdentlal tocal

State Exchangs (ILEC) | SAC(CETC) Rate Type Service Rale State Subscriber Line Charge | Stale Unhersal Sendca Fea :
A% Florala 3 16.97 8.0 6.9 6.0 16,57
a Wing = 1657 0.9 0.0 0.0 18,97
" Laurel Hill P 1.8 0.0 9.0 2.0 14.9
n Paxton n 1.0 ©.0 0.3 0.0 1.3
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[710] Broadband Piice Offerings
ection £

<010 Study Area Code 0as

<015>  Study Ares Name ore, INC.

<020>  Progiam Year 015

<020> _Conlact Nama - Persan USAC should eontact garding this data Earbara Galacds

35> Contact Telephone Humbser - Number of person kentified in dataline <030> 2075334136 axc. B
Q35>  Contact Ema’l Address - Email Address of identified In data line <030 bgslardoifairpsint.cea

s ae Labis bl LG

Exchange (LEC) Resdentisl | State Regubated TotalRates | Beoadband Service - Broadband Servikce  |Ustge Allowance ::;‘e:"‘:"“"“
Fees and Fees Download Speed Lupload Spead (Mbps) (58] o Ju Ry
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(710) Broadband Price iferings
Data Collectlon Fo :

<Q10>  Study Area Code nan
<015>  Study Area Namae GIC, IFC.
020> Program Year ) ans
«030>  Contact Hame - Person USAC shou'd contact regarding thisdata Bartara Calardd
«035> _ Contact Telephone Nurriber - Numbar of person identfiad in data line <030> 2VTSISAILE ext.
<033> _Contact Emat Address - Emal Address of perscn identified Indata line <010>  rgalardosfsi en
< Sxbly o @ - e e s
= e - Usage Allowance
ctate | Exchange (LEC) Reskentisl State Regutated Total Rates Broadband Service - Broadband Servica  [Usage Allowance e I‘ ik
Hats Faes oand Fees Dawrlosd speed Lypioad Speed (Mbps§1G8) cHian paen
¥ i ect
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<010> _ Study Area Code 21039
<015>  Study Area Name Gic, TN,

020> Program Year 1618

030> Contact Hame - Person USAC should contact regarding this data Zartars dalarda

<35>  Contact Telephone Humber - Humber of person Hentified in data e <030> 2075184126 ext.

033> Contact Emall Address - Emall Address of person identified in data lire 030> bgalardsdfsirpsine.con

<810> _ Reporting Carriar aTC, Ine.
<811> Holding Company FairPoict Cormmlcations, Trc.

<81 GEE““"!EEEEN' @i, Ine. - Flerala

<B13> <al>

Adfiates SAC

Dolng Business As Company or Brand Deslgnalion

—
BE Mobile Communications, Incorporated

dba FairPoint Long Distance

Bentleyville Communications Corporation 170148

dba FairPoint Communications

Berkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire Mew York Access, Inc.

Berkshire Telephone Corporation 152973 dba FairPoint Communications
Big Sandy Telecom, Inc. 462193 3ba FalrPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 11838 ba FairPoint Communicaticns

¢ & E Communications, Ltd.

dba FalrPoint Long Distance

Chautauqua & Brie Communications, Inc.

Chautauqua and Erie Telephone Corporation 138078 dba FairPoint Communications

China Telephone Company 1a:088 dba FairPoint Cormunications ? China Telephone Coupany
Chouteau Telephone Company 431881 dba FairPoint Communications

Colusbina Telecon Cocpany (£/k/a Colurblne Acquisitien Corp.] aszzen dba FairPoint Cocrunications / Colusbine Telecom Corpany
Columbus_Grove Telephone Company 200891 dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Longq Distance

Community Service Telephone Co. 100015

dba FalrPolnt Communications 7 Cowmaley Service Telephone Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPolint Long Distance / C-R Long Distance, Inc.

dba FairPoint Communications / C-R Teleph CoTpany

C-R_Telephone Company 1138

El Paso Long Distance Company

dba FalcPolnt Long Distance / EL Paso Long Bintance Cospany

Blle nsEura Tel %hcnc Company. 532412
===

dhg FairPoint Comgnicatigg
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<010 Study Asea Code 2eam

<015» Area Hame ate, IEC.

<020> _ Program Year 2318

030> Contact Name - Person USAC shou'd contact regarding this data Bactara Galards

<035 an!oﬂourlumber-Hum'berol’Evsonﬂenﬁﬁ-d Indata line <030> 2075354136 ext.

039>  Contact Ernall Address - Email Address of person entified In data Ene <030> 19 atrpains.con
<810> Reporting Catrier aie, ine.

<811 M‘!IMEEH Fairfolnt Ceesumicstions, Imc.

Bl ratis ny o, Iee. - Flarals

Affillates SAC

Elltel Long Distance Corp.

dba FairPoint Long Distance

Enhanced Communications of Northern Hew England Inc.

ExOp of Missouri, Inc.

dba FairPoint Communications

FairPoint Broadband, Inc.

dba FairPoint Communications

FalrPoint Business Services LLC

FairPoint Carrier Services, Inc,

FairPoint Communications Missouri, Inc. e

dba FairPoint Communications

FalrPoint Logistics, Inc. (f/k/a MID Capital Corp.)

dba FairPoint Communications

PairPoint Vermont, Inc.

Germantown Independent Telephone Company 1ee61

dba FairPoint Communications

Germantown lLong Distance Company

dba PairPoint Long Distance

GIC Communications, Inc. (£/k/a TPA Coscunications, Ine.)

Florala) dba FairPoint Communications

dba PairPoint Communications ? Maine Telephone Corpany

GTC, Inc. 20151
GIC, Inc. 21028 verry) dba PFairPoint Communications
Maine Telephone Company 180928

Marianna and Scenery Hill Telephone Company 170185

dba FairPoint Communications

Marianna Tel, Inc.

dba PairPoint Long Distance

MJD Services Corp.

MJD Ventures, Inc.

Horthern New England Telephone Cperations LLC - Maind 1es111

dba FairPoint Communications

Northern New England Telephone Operations LLC - Mainp i

dba FairPoint Communications

Northland Telephone Company of Maine, Inc. 101312

O L
&3 TalrPolnt Coocunlcatiora T Korthlasd Telephesa Cocpasy of Malze, Tro, (Males)

dba Fairpolnt Cocounications / Odin Telephons Exchange, Inc.

Ggm ;elg&onz l!m-:hansnzI Inc. 141¢88
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<OL0>  Study Area Code 0151
<015> _ Study Area Mame Gic, 1sC.
<00> _Program Year 818

<030>  Contact Hama - Person USAC should contact regarding this data Barbira Galerds

<035> _ Conlact Telephone Number - Humber of person dentifled in dala fine <030» 2073134138 ext-

<039  Contact Emadl Address - Email Address of parsan Wertified in data lire <030> _ byslardxifairpoint.cca

<B10>  Reperting Carrier aic, lco.

«Bll> Holding Company FairPolnt Corrunieaticns, Jec.

aIc, frs. - Florsla

<812> Operating Company

<a13s |

Affillates SAC

e As Company or "

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company Asa84

dba FairPoint Communications

Pepples Mutual Long Distance Company

dba FairPoint Long Distance

Peoples Mutual Telephone Company 190244

dba RairPoint Communicaticns

Quality One Technolegies, Inc.

dba FalrPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company 109913

dba FairPoint Cocrunicatiens ? Sidnay Telephone Coopany

ST Enterprises, Ltd.
8T Long Distance, Inc.

FairPoint Long Distance (Kansas, Colorado, Cklahoma)

ST Long Distance, Inc.

FalrPoint Long Distance / ST Long Diatance, Tne. (Illinoia)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

dba PairPoint C ications

dba FalrFPoint Cosounications ? Standish Telephone Corpany

St. Joe Communications, Inc. 210138
Standish Telephone Company 128033
Sunflower Telephone Company, Inc. 461008

dba FairPelnt Commumicatl Telep Cospamy, 1nc. (Caloradal

Taconic Technolegy Corp.

Taconic TelCom Corp.

dba FairPoint lLong Distance

dba FairPoint Communications

dba FairPoint Communications

Taconic Telephone Corp. 156084
Telephone Operating Company of Vermont LLC L4518
The El Paso Telephone Company 341000

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FPairPoint Communications

ytilities, Inc.

dba FairPoint Communicaticns (Maine)

gxﬁ';“tlesi IHE

a Fai ilities (New H ir
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<010> _ Study Area Code 10751

<015 si\lﬂMl Nama e, 1XC.

«020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Barkara Galerda

<35> Contack Telephone Number - Kumber of person ientifled In data Une <030> 2375154126 ext.

<039  Contact Emad Address - Emall Address of person ientified in data fne <030> o coa
_<B10>_Reporting Carfiar are. tes.

<B11> Hmrﬁ'c_nmu Fairfolnt Coerusications, Tns.

<812 Operating Company el taes - Voely

Affillates SAC Delng Business As Company or Brand Designation

YCOM Nebworks Inc. ) dba FalrPoint Communicationa
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FCC FORM 481

Line 1010 —Volce Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for residence service for ellgible low Income customers.
The Lifeline Program discount is applied to any month to month resldence local service, package or
bundle offering. The discount is intended to offset the Subscriber Line Charge and local line charge,
although ellgible packages and bundles may have toll calling Included In the pricing for the offering.

The tarlff pages outlining the terms of the Lifeline Program in GTC Inc. In Alabama are altached. The
terms and conditions of resldential basic local exchange service, package and bundle offerings can be
found at hitp:/www.tarlffs.neV/fairpointtier.asp?cld=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc. d/b/a FalrPoint Communications Seclion 2
Second Revised Sheet 11

Cancels First Revised Sheet 11
S2, BASIC LOCAL EXCHANGE SERVICE

$2.04 DUALPARTY RELAY SERVICE (Cont'd)
5 Definltions (Cont'd)

Telecommunications Devlces for the Deaf {TDD), and users of ordinary telephones.

The use of this calling service linits the billing of calls though the Alabama Relay Center to an
Alabama Calling Card Number. :

D. Restiictions The following calls may not be placed through the Alabama Relay Center:
- Calls to 976, 200 or 700 numbers.,
- Calls to time or weather recorded messages.

Calls to other informational recordings.

- Station sent pald calls from coin lelephones.

- Operator handled conference service and other teleconference calls.

- All calls billed to Cards (l.e., Credit Cards and Calling cards) other than these
assigned by the telephone company.

S2.15 B PR Y

This program was developed to reduce rates for lovw income customers, The Company participates In this
asslstance program 1o Incrense the availability of telecommunicatlons sexvices to all consumers in its serving
weas.

A. - Genenal Lifeline

Lifeline Assistance provides for a low income credit per household that is applicable only to the

primary residentinl connection. The total monthly credit (o the local telephone service bill of

qunlified residentlal customers consists of  federal credit totaling no more (han $9.25 plus one slate ©)
credit, The credits are applied to the local

Issue date: July 2, 2012 Effective dnte: August 1, 2012

Issued by: Michael T, Skiivan
Title: Vice President -Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

OENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc. db/a FalrPoint Communications Section 2
Flrst Revised Sheet 12
Cancels Original Sheet 12

$2. BASIC LOCAL EXCHANGE SERVICE
$2,15  LIFELINE ASSISTANCE PROGRAM (Cont'd)
A General Sectlon

service bills for qualified recipicnts of low income assistance programs who are cligible and apply
for the credits.
Lifeline Asslstance may be applied to a maximum of one line per eligible household.

B. Applications an

L Lifeline Assistance is available to all qualified residential customers who cumently
participate in any of the following programs: Medicald, Supplemental Nutrition Asslstance
Program (SNAP), Supplemental Security Income ("SSI"), Federal Public Housing
Assistance or Sectlon 8 (a Pederal Housing Assistance Program), Low Income Home
Energy Assistance Program (LIHEAP), Temporary Assistance to Needy Families (TANF)
or National School Lunch Program’s Free Lunch Program.

In addition, residence customers may qualify for Lifeline Assistance if the household
income is at or below 135% of the Federal Poverty Guidelines for the household size.

2 All applications for this service are subject to verifications of eligibility with the state
agencies responsible for administration of the qualifying programs

Issue date: May 22, 2012 Effcctive date: June 21,2012

Tssued by: Michael T. Skrivan
Tille: Viee President -Regulatory

(T)

(1
(0

(©)

©
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFR

QGTC, Inc. d/b/a PalrPoint Communications Sectlon 2

First Rovised Sheet 13
Cancels Original Sheet 13
S2, BASIC LOCAL EXCHANGE SERVICE

S2.15  LIFELINE ASSISTANCE PROGRAM
B. Apnlications and Regulations (Continued)

3 The Company will periodicnlly reconcile and confirm the continuing eligibility of Lifefine
Assislance recipients.

4, The Company will process all applications and apply the appropriate credit on the
custonter's monthly bill. A secondary service charge is not applleable for existing customers
who subscribe to Lifeline Assistance.

5. As a particlpant In Lifeline Asslstance, customers are eligible to receive Toll Limitation
Service at no charge. This service will only be provided at the customer's request,

6. Local servlee deposit requivements will be walved for customers who voluntarily receive

Toll Limitation Service.

Issue date: May 22, 2012

Issued by:
Title:

Efective date: June 21,2012

Michael T, Skrivan
Vice President -Regulatory

©

©

)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFR

GTC, Ine, db/a FairPoint Communications Sectlon 2
First Revised Sheet 14
Cancels Original Sheet 14

52, BASIC LOCAL EXCHANGE SERVICE

S2.15  LIFELTNE ASSISTANCR PROGRAM (Cont'd)
B. Regulations (Cont'd)

7. Participants in Lifeline Assistance shall not be disconnected from Local Service for non-
payment of toll charges. In addition the Company wlll not deny re-establishment of local
service to customers who are cligible for Lifeline Assistance and have previously been
disconnected for non-payment of toll charges. The Company may require cuslomers whose
othenwise eligible houseliold member has previously unpaid toll charges to subscribe to toll
blacking prior to belng accepted as eligible for Lifeline Service, Lifeline Assistance will not
be connccled ifan outstanding balance is owed by the customer for local service,

8. Partial payments that ave received from Lifeline customers will first be applied to local
service charges and then to any outstanding toll charges.

(D)
(D)

10, One low Income credit is available per houschold and Is applicable to the primary
residential connection only,

i1, A Lifeline customer may subscribe to any local service offering available to other
residential customers,

12, The PICC will not be billed to Lifellne customers who subscribe to toll blocking and do not
presubscribe to a long distance carrier,

Issue date; April 12,2012 Efiective date; April 1, 2012

Issued by: R. Mark Ellmer
Title: Director of Supporl Revenues
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Ine. d/b/a FairPoint Communications Section 2

First Revised Sheet {5
Cancels Original Sheet 15

S2. BASIC LOCAL EXCHANGE SERVICE

S2.15  LIPELINE ASSISTANCE PROGRAM (Cont'd)
C. Credits
The ﬁ::]!nwing ciedits® will apply for each customer cligible for Lifeline Asslstance: Monthly
Credit i ;
L. Federal Credlt  $9.25
2. State Credit to Residential Access Line 3.50
" The maximum Lifeline Assistance credit available to Alabama customers is $12.75. L

*Credit amount will not excced the baslc charge for local telephone service, which Includes the
Subscriber Line Charge, access line and local usage

Issue date: July 2, 2012 Eflective date; August 1, 2012

Issued by:
Title:

Michael T. Skrivan
Vice President -Regulatory

0]

®
()]
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Rate Floor Data

REDACTED FOR PUBLIC INSPECTION

RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986

|Block 1 - Contact Information

FORMAT OF
ROW # DATA ELEMENT REQUESTED RESPONSE
DATA
1 |Carrier Study Area Code 6 numeric digits  |210291
2 Carrier Study Area Name alpha characters |GTC, Inc. (Florala)
3 |Service Provider Identification Number 9 numeric digits 143001433
4 |Residential Local Service Charge Effective Date mm/ddfyyyy 6/14/2014
5§ |Contact Name alpha characters |Barbara Galardo M
6 |Contact Telephone Number (inciude area code) S numeric digits  |2075354126
7 |Sheet number numeric digit(s) |1
] Tother of Sheets numeric diﬂit{s) 1

Block 2 - Residential Local Service Rates, Fees, and Line Counts

Column 1 Column 2 Column 3 Column 4 Column 6
Residential Local | State Subscriber | State Universal Mandatory Loops
Service Charge Line Charge Service Fee Extended Area
Service Charge
10 |$ 14.00
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

RATE FLOOR REPORT
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- > IR ETIE T : Page 1

A K < FCCForm 481-7"

481 - Carrler Annual Rep 8 Control 1

‘Data Collection Form -
<010> Study Area Code 210339
<015> Study Area Name GTC, INC.
<020> Program Year 201
<030> Contact Name: Person USAC should contact -

with questlons about this data Bashaca Galards

<035> Contact Telephone Number: 2075354126 ext. =

Number of the person ldentilied In data line <030>

<039> Contact Email Address:
Emall of the person Identified in data line <030>  baalardozfairpoint.con

ANNUALREPORTING FOR ALL CARRIERS

f:hl'd'hexungncwp.hrq}
<100> Service Quality Improvement Reporting {complete oltached worksheet) | v Y
<200> Qutage Reporting (volce, (eomplete oltached weeksheet) v v

2o .. 7 NN
<300> Unfulfilled Service Requests (volce) '
L RS

(ottoch descriptive document)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330= Detail on Attempts {broadband)

<400> Number of Complainls per 1,000 customers {vaice

<410> Fixed
4 v
<420> Mobile l ” [
<430> Number of Complaints per 1,000 customers {broadband e W %, R, T,
I \NN\\N
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance [eheck to inclicote certification) ] v I v |
210339E1510.pat
<510> [attached deserptive document] | v I[ ¥ I
<600> Functignality in Emergency Situations (check o Indicate cevtification] I v _] | v |
210339£1610. pdt
Voltoched descriplive document) | v I [ v |
<610>
<700> Company Price Offerings (volce) feomplete citached wevkiheel)
<710> Company Price Offerings (broadband) feomplete ottached worksheat]
<800> Operating Companies and Affillates {complete attached worksheet]
<900> Tribal Land Offarings (Y/N)? {if yes, complete altoched worksheet)
<1000> Voice Services Rate Comparability {eheck to Indicote cestificotion)
1010 Voice Service Rate Cocparability.pdf
<1010> fottoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification)
<1110> (complete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attoched worksheet}
Price Cap Carrlers, Proceed to Price Cap Additlonal Doc tion Worksh
Including Rate-of-Return Carrlers affiliated with Price Cap Lecal Exchange Carriers =
<2000> {check tondicate certfication) Y ___IINNNNNN
<2005> fcomplete ottoched warksheet) ]‘&m
Rate of Return Carriers, Proceed to ROR Additional Documentation Workshee
<3000> feheck ta IncFeate certification] | ]&X\W
<3005> (complete alloched worksheet) Ik‘\“\“

Page 1
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Page 2

{100) Service Quality Improvement Reporting
Dal Collection Form :

<010>  Study Area Code 0038

<015>  Study Area Name are, TEC.

<020> Program Year 1818

<030>  Contact Name - Person USAC should contact regarding this data Earbara Qalacda

<035> _ Contact Telephone Number - Number of peison identified In data lina <p3g»  07214413¢ et

<039>  Contact Email Address - Emall Address of person Identifled in data lina <030>  boalardoMairpaint.coa

<110>  Has your campany recelvad its ETC certification {rom the FCC? (yes /o) O @

<111> yearplan® filed with the FCC?

il your answer to Une <110> |5 yes, do you hava an existing §54.202(a) "5

{'-'u."nollo O

<112»

<113
<1l4>
<115>
<116>
<117>
<118>

I your answer to Line <111> Is yes, then you are required to fi'e a progress

report, on line 112> delineating the status of your company’s existing §

54,202(a) *S year plan® on file with the FCC, a5 it relates Lo your provision of

volce telephony service.

Attach Fhve-Year Senvice Quality Imp it Plan or, In suk years,

your annual progress regort filed pursuant to 47 CF.R, § 54.313(a){1). if your company s a
CETC which only receives froten suppert, your progress report Is anly

ired to address volce telaphony service.

q

312 fervica Quality leprovessst Reporting.pdf

Please check these boxes below t firm that the hed d {s}, on ine
112, contalns a progress repart on its fve-year service quality improvement
plan pursuant to § 54.202(3). The information shall be submitted at the wire
canter level or census block as appropriate.

HName of Attached Document

Maps detalling progress towards meeting plan targets

Report how much universal service (USF) support was received

How (USF) was used to Improve service quality

How (USFhwas used to Improve sendce coverage

How (USF) was used to improve sendce capacity

Provide an explanation of network lmp

targets not met

in the prior calendar year.

Page 2
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Paged
Data Collection Form
<010> _ Study Ares Code EICEEL]
<0i5> _ Study Area Mama o1c, INC.
<02 Program Year 238
«030>  Coatact Name - Person USAC should contact regarding this data Borbara Galards
035> Contact Telephone Hurnber - Htumber of gerson identified In data lina <03gn 3278254436 ext.
<03%  Contact Emal Address - Email Address of perven identified in dala Fne 030> kgrlardsifairpaine.cea
1A © <hi> b <b3» <bis <el> <> <d> 4en i <> <h>
NORS Did This Cutage
Reference | Oulage Stail | Outege Start | Outage End | Dutage End Humber af 911 Facilities Seqvice Oulage Affect Multiple
Number Date Time Date Time Customers Aflected [ Humber of Altected Check Sanvice Qutage Freventathee
Customars E!s! Ho! all that apply) [I’ls{ﬂg! Resolution Procedures

Paged
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Page 4

<010> _ Study Asea Code 210919
015> Study Area Nama gre, IsT.
00> Program Year 30
<i0>  Contact Warre - Ferson USAC should contadt reganting this dita Earbara Galacds
035>  Contact Tdeﬂr!luﬂel-mtdﬂlmﬁmﬂﬂdln dataline <030> 3075224126 axt.
<039  Contact Emad Address - Email Address of perion Identified In data fine <030> slardsafairpaine con
<701>  Residential Local Senvice Charge Eifective Date
Jop Sngle State-wide Residerilal Local Service Charge ]
<703
‘Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Serdice Rate State Subscriber Line Chirge | State Universal Serdca Fea Service Charge Total par line Rates and Fee

Sge ool

Page d
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Fages

<010 Study Area Code T,

<015> _ Study Area Nama uic, 18,

030> Frogram Yea 018

<010> _ Contact Name - Pérson USAC shou'd contact regarding thisdata Barbara Galarda

015> _ Contaet Telephons Humber - lumber of personideatified in data line <030 2075154126 #xck.
<033»  Contact Emall Address - Email Address of person ientified Indata line <030» bgalardyifalrpalnt .coa

<
Broadband Senvice - Usage Afowance
State Regulated Servee- | Usage A Aclion Takea When
State 1Tatsd nd Fe {Mbps) |%u’$!ud |MEE’" [c#) Limdt Reached {sefect )
chad
ok
orksheet

Page5
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Pagat

_<010> _Study AreaCode
015> Study Area Name

<D0

314333

20 _IEC

Program Year

2018

<030> _ Contact Name - Person USAC should contact regarding this data

<035> _Contact Tefaphone Number - Number of perscn Kentiffed b data line <030>
<03%  Contact Emadl Address - Email Address of persan Klentified in data fine <020>

Barbara Salards

2075354124 ext.

rpoint . cea

<B10> _Reporting Carrier QrC, . The,
<Bil> [lo.'dlﬂ Company Falrfolet Cormunicaticns, Iec.
«Bi2> Operating G L O7C, Ins. - 6. Joo
<B13> <al>
Affliates Sag g A3 C or Brand Il
-- See alfaiched workshgel -

Page®
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Page 7

<010>  Study Area Code 710059

<015>  Study Area Name e, 1w,

<020> Program Year 018

<030> Centact Name - Person USAC should contact regarding this data Rarbara Oalaxds

<035> _Contact Telephone Number - Number of person Identified In data line <030> 29TIIAIE ext.

<039> Contact Emall Address - Emall Address of p tdentified In data line <030>  tgalardaifsirpoint. con

<910>  Tribal Land(s) on which ETC Serves

<920> Tribal Obligath

Name of Attached Document

[Fyour company serves Tribal lands, please select (Yes,Ho, NA) for each these boxes
t fiemn the status described on the at i s}, on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§54.313(a)(9) includes: {Yes,No,
NA)
<921> MNeeds and deployment { with a focus on Tribal
community aschor instilulions. NN
<922>  Feasibility and sustainabllity planning

«923>  Marketing services Inacul ¥
<924> Compliance with Rights of way processes

<925> Compliance with Land Use permilling requirements
<926> Compliance with Facilities Siting rules

<927> Complh with | Revlew processes
<928> Compliance with Cultural Preservation review processes
<919> Compliance with Tribal Busl and Licenstng req

Paga?7
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Page8

<010>  Study Area Code 210038
<015>  Study Area Hame aic, 1sT.
<020>  Program Year 2015
<0D30> Contact Name - Person USAC should contact regarding this data Bartacas Galards
<035> _Contact Telephone Number - Humber of person identified in data line <030> 3575354135 axt.
<039> Contact Email Address - Email Address of person Identified Iin data line <030>  rganazasatsirpoint cen
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G}
Please check this box to confirm the reporting carrler offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to §54,313(G)

Page8
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Paged

<010>  Study Area Code 110019
<015>  Study Area Nama uie, 1.

<020> Program Year 2818

<030> _ Contact Name - Person USAC should contact regarding this data gatbaca Qalards
<035>  Contact Telept Number - Number of person identified in data line <030> 3075350126 axe.
<039> Contact Email Address - Email Address of person identified In data line <030> et

210339111210, pdt

<€1210> Terms & Conditions of Velce Telephony Lifeline Plans

Nama of Attached Document

<1220>  LUnk to Public Website HITP  sifvww.caxiffe cev/fatrpaiat feter. suphetdsd i

“Please check these boves below firm that the hed {s), online 1210,
or the website listed, on line 1220, contalns the required Information pursuant to
§54.422(a){ 2} annual reporting for ETCs ing bowr: suppost, carrers must
annualky report:

<1221>  Inf ion describing the terms and ditlens of any volce
telephony service plans offered Lo Lifeline subscribers,

<1222>  Detsils on the number of minutes provided as part of the plan, |

<1223> Additional charges for tell calls, and rates for each such plan.

Page 9
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Page 10

<010>  Study Area Coda 10319
<015> _ Study Area Hame 0I¢, NS,
<020> Program Year 209
030> Contart Hame - Person USAC should cortact tegarding this data Parkaes Malards
<035> _ Contact Telephone Humber - Humber of person identified in data line <030> 3075354126 ext.

2 - e
CHECK the boxes balow to note comp dplent of Amarlca Phase | suppest, Igh Cont support, High offtel access charg, and Connect America Fhase

support h I 47 CFR § 54.313(b),{€).(4).(e] the Information repocted on this form and In th hed below Is accurate,

Incremental Connect Amerkca Phase | reporting

<2017 3rd year Broadband Service Certification
IR Sth year Broadband Senvice Certification
<2019 Interim Progress Cenification
2000 Please check the box to confirm that the attached document(s), on line 2021, contains the required Informatian
% w::a:-t 1o § 54.313 {e}{3)(ii}, as a reciplent of CAF Phase Il support shal provide the number, names, and D
addresses of community anchor institutions to which began ding access lot dband service In the
preceding calandar year.

<2010 2nd Year Certification {47 CFR § S4.313(B) 1) E
<2011> 3rd Yeat Certification (47 CFA §54.313(b)a1}
Price Cap Carrler Recelving Froten Support 147 CFR S 54312(a))
<0l 2013 Frozen Suppoct Centification
<2013 2014 Frozen Suppost Certification
<2014> 2015 Frazen Suppoct Centification
2015 2016 and fulure Frozen Support Cedtification
Price Cap Careler Connect America ICC Support {47 CFR § 54.313(d)}
<iblE> Certfleation Support Used to Budd Broadband =
Connect America Ph {47 CFR §54.213{e)) Q

<2021 Iterh it of

Mama of Altached Document Usting Required Information

Page 10
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Page 12

<010>  Study Area Cods 21033%

<015>  Study Area Nama GIC, INC.

<020>  Pregram Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _ Contact Telephane Number - Kumber of person identified in data line <030> 2075354126 ext.

<039> Contact Ema!l Address - Email Address of person Identilied In dala line <030> bgalardo2fairpoint.cos

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

1 certify that 1 am 2n officer of the reporting earrler; my responsibilitles Include Ing the y of tha annval I i for unt I service support

reciplents; and, 1o the best of my knowdedge, the Inf i ported on this form and In any attachments Is accurate.

Name of Reporting Carrier: S¥C/ INC.

[signature of Authorized Officer: CERTIPIED ONLINE Date 08/25/2014

Peinted name of Autherized Officer; Mike Skrivan

Title or position of Authorized Officer: YP Regulatory

Telephone number of Autharized Officer: 2075354150 ext.
Stody Area Code of Reporting Carrier: 210339 Filing Due Date for this form; 07/01/2014
Persons willfully making false statements on this form can be punished by fine or forfei unader the C fcations Act of 1934, 47 US.C. §§ 502, 503(b), or fine or Impdsonment

under Ti'e 18 of the United States Code, 18 US.C. § 1001,

Page 12
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<010>__Study Area Code 210339

<015>  Study Area Name GIC, INC.

<020> _Program Year 2018

<030>  Contact Name - Parson USAC should contact regarding this data Barbara Galardo

<035>  Contack Telephone Number - Number of parson [dentified In data line <030> 2075354126 ext.

<039> Contact Emall Address - Email Address of person iantifled Indata ne <030>  bgalardo2fairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrler

1 certify that (Hame of Agant) Is d to submit the ! porled on behalfl of the reporting carrer. |
alse cortify that | am an officer of the reporting carrer; my responsibliities Includs ring tha y of the annual data reporting requl s pi tothe ized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agentIs

Name of Authorized Agent:

Signature of Authorized Officer: Date:
Printed namae of Authorized Officer:

Title or position af Aut d Officar:

Telephone number of Authorized Officer:

Study Area Code of Reporting Careler: Filing Dua Date for this form:

Persons wilully making false statements on this foem can be punished by fine or under the G fcations Act of 1934, 47 U.S.C. §% 502, 503(t), or fine or Imprisonmant
wnder Titke 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to File A 1 Reports for CAF or LI RecIplents on Behalf of Reporting Carrler

1, as agent for the reporting careler, certify that | am authorized to submlt the annual reports for universal service support recipients on behalf of the reponting carrder; 1have provided
the data reported hereln based on data provided by the reparting carrler; and, to the best of my knowdedge, the i { ported hereln Is t

Date:
ee of Agent:
study Ares Code of Reporting Carrler: Flling Dus Date for this form:
Persons wilfully making false be punished by fiae of under the G fealkons Act of 1934, 47 UL5.C. §5 502, 503(b), or fine or Imprisonment under Title
18 of the United States Code, 18 US.C § 1001

Page 13
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

' The Public Notice stated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year,
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase Il, we find that it is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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GTC, Inc. 5t Joe
210339
Line 310

2013 through December 31, 2013, GTC, Inc. St. Joe (SAC #210339) had




GTC, Inc. 5t. Joe
210339
Line 330

REDACTED FOR PUBLIC INSPECTION
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GTC Inc. (ST Joe)

Florida/Georgia

210339

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates,
terms and conditions of service to customers; {2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as Identified in the Code of State Regulations, compliance with Service Objectives
as identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
in the Code of State Regulations, compliance with Dispute standards as dentified in the Code of State
Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification in its 2005 ETC Order,’ the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” % The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated
on retail services in 2011. GTC Inc., d/b/a/FairPoint Communications does not have any service quality
reporting requirements with the Georgia Public Service Commission.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Custemers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communicatlons for resolution and response to the customer.

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).
2 Id. atpara. 28.

210335fI510.pdf
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Fairg, ot

communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Poriland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

FairPoint Communications, Inc. (‘FairPoint”) is commilted fo maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) s fo define the disaster preparedness and recovery
protacols and procedures required to restore FairPoint's critical business support functions, inside and oulside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency siluation
affecling our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
e BCP Scope & Structure
e« Recovery Slrategles and Logistics
« Plan Maintenance and Exercising

FairPoint's business conlinuily response planning is concentrated on two critical operational areas:

= Customer Interfacing — It is recognized that a “business impact” only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

= Infrastructure Integrity ~ Without critical infrastructure systems, the ability for all other FairPolnt business
operalions (back/front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the conlinuity of crilical customer interfacing services and systems
should a physical incident or workforce disruplion event occur, which affects:
e IT/S
Administralive and Support Operations
Inside and Oulside Plant Operations
NOC (Network Operations Center)
E-8-1-1
Dispalch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive Incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery lime abjectives of those department funclions and critical infrastructure systems essential to sustain
customer interfacing services.
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F: a"bo{nt

communications

FairPoint Communications

Bamey Boynlon
1 Davis Farm Road Diractor, Operational Risk
Portland, ME 04103

The BCP consists of several components:
e The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Depariment Recovery Plans (Business and Plant Operalions)
Business Impact Assessments (Business and Plant Operalions)

L B A ]

The Event Response diagram below Identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed o restore business operations. ;

Once the incident or disruplion occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) (*Physically Disruplive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruplive Event”). The disruption is always focused on
critical business operalions and services thal can impact customer interfacing / deliverables.
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communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

EVENT RESPONSE

DRPlan INCIDENT / EVENT
Documentation OCCURS . .-

................ 1aansetramIeabi s bAICUNEOE
;l Use the
i Code Alert Declaralion Analysis

/ P e
" IMPACT

t /’/ Workforce

AWORFORCE EVENT

IF AREGIONAL EVENT |

Go to..... ecldent Response Phaybock
{Commien to bath Event Categories)

| As needsdga to.... WORK-STOPPAGE PANDEMIC
{Reaponss Plan) (Response Plan)
ALL FRONTIBACK OFFICE INSIDE / QUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(Individual Recovery Plans) {Indhvidual Recovery Plans)

co
Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk miligalion measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruplive
possibilities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer Interfacing disruption and incorporates recovery strategles
that will inherently address any potential threat and any resulting business disruption impacl. The aclual threat
(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response
efforls are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery sirategies. The restoration of the business servicing operalions and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on s critical operations as they pertain to the
deliverables they conlribute to our customers. FalrPolnt has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and Slate regulatory requirements have a high level of consideration in
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o /gl

communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

addition to the business impact concerns. The BCP goal Is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintain critical operalions.

The Ten Response Phases of Physical Event are:

UI O I B B B B B

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments — to activate plans
Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

The BCP s a living document, Updates to the plan are ongoing with changes incorporated annuallyata
rinimum. Individual plan components are scenario tesled with oversight from FairPoint's Corporate Risk
Management Team.
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<010> _ Study Area Code Nang

015> Sigﬂnn Mame aic, LEC.

«020> _Program Year 2013

030> Conlact Name - Person USAC should contact regdrding this data Eackacs Qulards

035> Contact Telephone Humber -Number of person Wentified In dataine <030 2075334126 axt.

018>  Cootact Emad Address - Email Address of |dentfed indataline 030>  pgalardsif eon

701> Residential Local Senvce Charge Effective Date

103> Sngle State-wide Residentlal Local Senvice Charge

<108

Ere
Revdratial Local T Mandetory Extended Area
State Exchange {(LIC] | SAC {CETC) Rate Service Rate State Subscriber Line Charge | State Universal Seevic Fea Servica Cha Total per lina Rates and Fee

= The Beaches = 1.0 a0 0.0 0.0 .8
o Alllgater nt I u.o 0.9 0.0 0.0 1100
= Altha ™ 1.0 0.0 2.0 2.0 1.0
% Apa Tachicola R 14.9 a8 0.8 0.0 .o
" Bleountstown ] 1.0 0.0 a.0 0.0 4.0
i Bristol A 1.0 2.9 2.0 0.3 1.0
™3 Carrapelle m 1. u.0 9.0 2.0 1.9
. Chattahooches ¥ 1.0 0.0 a0 0.0 1.0
L Eastpoint ™ 1.0 0.9 2.9 0.9 T
b Hosford = 1.9 (X 0.9 5.0 1e.0
T Port St. Jo= " 1.0 0.9 6.0 0.4 1.0
T ¥k, Oeorge Ialard . w0 2.0 0.0 9.¢ 1.0
i Tyndall A¥FB ¥ 1.0 0.0 a.0 9.0 14.0
L Wewahitchka = 14.0 0.0 0.0 9.0 14.0
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(710) 8roadband Price Offerings -«

010> Study Area Code 13113
<015 Study Area Hame ¢, 1T,
<030» _ Program Yesr 28

marbara Galards

030> Contack Hama - Person USAC shou'd contact regarding thisdata
<35> Contact Telephane Number - Hurmber of person ident:Ned ind.

<039 Contact Email Address - Em | Address of pecion entified Indit

2075354126 ext.

bgalardsifairpaint .cea

Y e = | 18

Usage Allcwance
Actlon Taken

Total Rates Brosdband Service - Broadband Service | Usage Allowance

Downlard Speed Lijntoad Speed (Mbps}1G8)

Ruesklential State Regulated
Rate Fans and Feas
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(710} Broadhand Pilce Offerings
= :

<00 Study AseaCoda 118333

015> Study Area tlame e, i,

<00» _ Frogram Year 2018

<030v  Contact Nama - Person USAC should contact regurding this data Earberas Galacdy

035> Contect Telephone Humber - Hurnber of person identified In dita lina <03 207AILALIE wwk.
<035 Contact Emall Address - Emad Address of person identifind in data line <030> Eqnlavdaat

int.coa

e s | R

TotulRates | arostbandservie- Broadband Service  |Usape Allowarce | Usage Allowance
Downlosd Speed Action Taken
Ul \When Limit Reached {select)

Exchange (ILEC) Residential State Repulited
Rale Fees and Fees




REDACTED FOR PUBLIC INSPECTION

(710) 8roadband Price Otferings
Data Colliction

010 Qudy AreaCode 2047
. 015>  Study Area Hama Qie, INC.

<010 Frogram Year s

<010>  Contact Hama - Pertan USAC shoutd eontact regarding thisdata ¥arkara Galards
__<015>  Contact Telephons Humber - Nurnber of person ldentified in duta kine <030> 2075134136 et

<039 Contact Emal Address - Emal Address of gpetson Identified I data line <030» g fairpainc.con

} >

i Begind Total Rates i5ere dsenvice  |Utage Allowance| Usage Allowance
and Fees Downlosd Speed Lytoiaad spead [Mbps) (GB) Actlan Taksin




REDACTED FOR PUBLIC INSPECTION

I?_}Oi_n}bad_hah}i Price Offetlngs

<0l0>  Study Area Code 210319

«0i5>  Study Area Hure ae, 1¥C.

=<0}0»  Program Year s

<010 Contact | - Person USAC should contact regacding this data marbars Galacds
40355  Contact Telephons Numbes - Number of person Identified in duts fing 030> 2075354126 exc.

039>  Contact Emad Address - Ema’l Address of person ideatfied Indataline 030> boaisrdaifairpalst.cea

ails Foaala e b e R e AT TR e o S S T

. Usage Allowance
Exchange J1EQ) Residential state Regulited Total Rates Biosdband Service - Broadband Senvice | Usage Allowance E

Rate Fees and Fees Download Speed Liyptaad Speed (M bpsy(GB) Actian Taken
When Limit Reached

State




REDACTED FOR PUBLIC INSPECTION

«010>  Study Area Code 00113
<015>  Sludy Area Hame GEC, INC.
<020> Program Year FEEY

<030» _ Contact Mame - Persan USAC should contact regarding this data

<035>  Contect Telephone Number - Number of person Wentifled in dala Sine <030> 2073134124 axt.

Hsrbars dalarda

€039 Cortact Emall Address - Email Address of person identifled In data na <030>  baslardsifatirpaieat cea

<810>  Reporting Carrfer aic, lec.
311> Helding Company Fairfoine Cocrumicaticas, Inc.

Tee, - St. Joa

<812> _ Cperaling Company ol

<813

Affilales

Dofng Business As Company of Brand Designation

BE Mobile Communications, Incorporated

dba FairPoint Long Distance

Bentleyville Communications Corporation

1T0LAS

dba PairPoint Communications

Barkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephone Corporation

150373

dba FairPoint Communications

463192

dba PairPoint Communications / Big Sandy Telecom, Inc,

Big Sandy Telecom, Inc.
Bluestem Telephone Company

411035

dba PairPoint Communications

C & E Communications, Ltd.

Chautaugua & Erie Communications, Inc.

dba PairPoint Long Distance

Chautaugua and Erie Telephone Corporation

a Telephone € any

180078 )

~_dba PairPoint Communications

190094

dba FairPoint Communications ? China Telephone Company

Chouteau Telephone Company

431531

dba FairPoint Communications

Coluzbine Telecoa Cocpany (£/kfa Colusbine Acquisition Corp.

062204

dba FairPoint Coraunicaticns / Colurbine Telecom Cocpany

Columbus Grove Telephone Company

198804

dba_PairPoint Cemmunications

COM Networks, Inc.

___Comerco, Inc.

dba PairPoint Long Distance

Community Service Telephone Co.

185313

dba FairFolnt Coorwnicaticons ? Coxunity Sarvice Telephone Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairFoint Long Distance / C-R Long Distance, Inc.

261089

dba FalrPoint Communications / C-R Teleph C

C-R Telephone Company
Bl Paso Long Distance Company

dba FalrPoint Lang Distance / El Faso Long Distance Co=pany

$22412
==

dba Fa.i.rpg EE nggn* Ea; iggg

Eﬁﬁﬁf%rﬂ Tel eghone Company




REDACTED FOR PUBLIC INSPECTION

010> Sludy Area Code 316339
<015>  Study Area Hame ate, 1N,
00> Program Year 2018

Earbara Oularda

<0I0>  Cortact Hame - Person USAC should contact regarding this data

2675154136 ext.

<35> Contact Telephone Number - Number of person ientified Indata fne <030>

<039> _Conlact Emad Address - Email Address of person Mentified In data fine <030> _ bgalardaifalepolne.con

<BI0>  Repotting Carrier avc, Ine.

<B11> Holding Company Fairfolot Cormumicatiszs, lec.

oit, 1me. - St. Joa

<812 Operating Company

«<Bl3>

Affillates

Dolng Business As Company or Brand Designation

Elltel Long Distance Corp.

dba FairPoint Long Distance

d Communications of Northern Hew England Inc.

ExOp of Missouri, Inc.

dba FairPoint Communications

dba PairPoint Communications

FairPoint Broadband, Inc.
PairPoint Business Services LLC

FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc.

131802

dba PairPoint Communications

L

FairPoint Logistice, Imc. (£/k/a MID Capital Corp.)

FairPoint Vermont, Inc.

dba PairPoint Communications

100418

dba FairPoint Communications

Germantown Independent Telephone Company
Germantown Long Distance Company

dba FairPoint Long Distance

GTC Coccunications, Inc. (E/k/a TPG Comcunications, Inc.)

GTC, Inc.

230231

|Florala) dba FairPoint Communications

GTC, Inc.

210028

[Perry) dba FairPoint Communications

Maine Telephone Company

108925

dba FairPoint Communications ? Maine Telephone Company

Marianna and Scenery Hill Telephone Company

Marianna Tel, Inc.

178183

dba FairPoint Communications

dba FairPoint Long Distance

MJID Services Corp.
MJD Ventures, Inc.

Northern New England Telephone Cperaticns LLC - Maing

105114

dba FairPoint Communications

Northern New England Telephone Cperations LLC - Mainp

123113

dba PairPoint Communications

103313

Eor Falrfoint Cocmmleatiscs 7 Morthlasd Telephors Cocpany ol Haire, Iec. (Maice]

Northland Telephone Company of Maine, Inc.
0di lephone Exch .

141088

dba FairPoint € Ications / Odin Teleph T Toe.




REDACTED FOR PUBLIC INSPECTION

<010> Area Code

210333

<015>  Study Area Hame

(L1

<Dk FProgramYear

<030> _ Cantact Nama - Persan USAC should contact regarding this data
«035> _ Cantact Telephone Humbser - Number of person Meatified In data Fng <030%

Barbare Galards

075150126 ext.

bgslardsifairpolat.con

<039  Cantact Email Address - Emaf) Address of person Wentified in data line €030>

<810 ing Carrer are, fre.

Fairfoint Corrmnicaziean, fne.

«<Bl1>  Holding Compary

aic, Inc. - $t. Jod

<#12> Operating Company

«B13> 1

Adfilates

Dolng Business As Company of Brand Designation

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

pLiLd

dba FairPoint Communications

dba PairPolnt Long Distance

Pecples Mutual Long Distance Company
Peoples Mutual Telephone Company

192244

dba PairPoint Communications

guality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

163113

dba FalrPoint Corcmunications 7 Sidney Telephone Cospany

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPoint Long Distance {(Kansas, Colorado, Oklahoma)

ST Long Distance, Inc.

FalrPoint Long Distanca / ST Long Dlstance, Inc. {Illinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

St. Joe Communications, Inc.

218303

dpa_FairPoint Communications

Standish Telephone Company

190228

dba FalrPeint Cosmunications ? Standish Telephona Coopany

Sunflower Telephone Company, Inc.

461835

dba FalrPeint Tlovar Cozpany. Irc. (Coloradal

Taconic Technology Corxp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp.

150304

dba FairPoint Communications

Telephone Operating Company of Vermont LLC 145115

dba FairPoint Communicaticns

The El Paso Telephone Company

341001

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utilities, Inc.

dba FairPoint Communications (Maine)

yeil itiggl Inc.

pint Utilities (New Ha hire




REDACTED FOR PUBLIC INSPECTION

<0l0> _ Study Aves Code

210038
015> S Area Hama are, 180,
«020>  ProgramYear 2518

<030>  Contact Name - Person USAC should contact regarding this data
<035»  Contact Telephone Humber - Humbas of persen Kentified in duta kine <030>

Farbara Galards

2975154126 ext.

<035 Contact Emad Address - Email Address of person idemtified in data Ene <030>

taslardastalrpaine.con

<3l0>  fe Carrier a1c, luc.

<811> Hukﬂ!ﬂﬂ FalrPoiot Cocousicaticns, Jec.
<RIz ratin; i GIC, Tne. = St. Jed

<B13>

Dolng Brand

YCOM Networks Inc.

$3345)

dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for resldence service for eligible low Income customers.
The Lifeline Program discount is applied to any month to month residence local service, package or
bundle offering. The discount Is intended to offset the Subscriber Line Charge and local line charge,
although eligible packages and bundles may have toll calling Included In the pricing for the offering.

The price list pages outlining the terms of the Lifeline Program In GTC Inc. In Flerlda are attached. The
terms and conditions of residential baslc local exchange service, package and bundle offerings can be
found at hitp://wenw.tariffs.net/fairpointitier.asp?cid=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Ine. Plorida Price List No. |
d/b/a FairPoint Communications Sectlon 3
Issued By: Mike T. Skrivan Second Revised Page 105
Vice President - Regulatory Cancels First Revised Page 105

EFFECTIVE: August 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAIL EXCHANGE SERVICE
3,11  OPERATOR ASSISTED LOCAL CALLS (cont'd.)
3113 (cont’d,
E. {cont’d.)
2 Emergency Calls to reconginzable authorized civil agencies.
3 Those cases where a Company operator provides assistance to:

(a) Re-establish n call which has been interrupted after the called
number has been reached,

(b) Reach the called felephone where facility prablems prevent
customer dial completion,

(c) Place a non-coin sent-paid call for a calling parly who
identifies himself as being handicapped and unable to dial the
call because of his handicap.

3.12 LIFELINE ASSISTANCE
A. General

1, The Interstale Subseriber Line Charge Waiver and Maiching Program adopted by the
Florida Public Service Commission is a Lifeline Assistance Program and
provides for a federal credit equal to $9.25 plus $3.50 as mandated by the
Florlida Publie Service Commission. The federal and Company credits are
applied to the local service bills for qualified residential customers who
apply for the credits and particlpate in at least onc of the following
programs: Supplemental Security Income (SS1), Supplemental Nutrition Assistance
(SNAP), Medicaid, Federal Public Housing Assistance, Low Income Homo
Energy Assistance Program, Temporary Assistance to Meedy Families or the
National School Lunch Program’s V'ree Lunch Program.

In addition, Residential customers with houschold Income at or below 135%
of the Federal Poverly Guidelines for that household size may also qualify
for Lifcline Assislance,

((13) M
(©)
(1)




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florlda Price List No. 1
dfb/a FairPoint Communications Section 3
Issued By: Mike T, Skrivan First Revised Page 106
Vice Presldent— Regulatory AfTalrs Cauncels Original Page 106

EFFECTIVE: June 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.12  LIFELINE ASSISTANCE (cont’d)

A, General (cont'd)
{. (cont’d)

Lifeline Assistance Is available for one residence telephone line per household, af m

the customer's principal place of residence.

The Secondary Service Order Charge will be waived for existing customers

changing to the Lifeline Assistance program,

Vacation service Is not applicable to lines with Lifcline Assistance,

2. Applications and Regulations

Guidelines for implementation of this pragram are as follows:

(®) Certificatlon Procedures
All applications for this service are subject to verification periodically as ()
required by (he customer or with the state agency responsible for (T)
admyinistration of the qualifying program.

(b) Processing Procedurcs
The Company will process all applications and apply the appropriate credit
on the subseriber's monthly bill.

(c) Verificallon Procedures
The Company will reconcile and confirm eligibility perlodically as (m
required. The credit will be discontinued on the bill following written (1
notification to the subscriber of inellgibllity.

(d) The secondary service order charge described in Section 4 does nat apply
when an existing customer converts their service to Lifeline Assistance.

(o) Subscribers of Lifeline may request toll blocking at no charge, in licu of a
deposil,

(3] Subscribers of Lifeline will not be discomecied for non-payment of toll
charges.

(g) LECs will not refuse to connect, reconnect, or provide Lifeline service

becauso of unpaid toll charges service.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Ing,

d/b/a FairPoint Communications

Issued By: R. Mark Ellmer
Director, Support Revenues

Florida Price List No, 1

Section 3

Original Page 107

EFFECTIVE: February 15,2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.2 LIFELINE ASSISTANCE (cont’d)

A, General (cont'd)

2 Applications and Regulations (cont’d)

0)

®

6)]

)

U]

LECs may require payment arrangements to be made for ontstanding debt
associated with basic locn) service and associated taxes and fees. Such
arrangements will be made In a mamner consistent with the company's
Price List, IF there are no written provisions, payment arrangenents are fo
be made for a perind of not less than four months,

LECs will not require payment arrangements to be made on other
unpaid amounls as a condilion of receiving basle local service. This
provision should not preclude LECs from collecting other portions
of the outslanding debt by using any other methods as are customary for non-
Lifeline subscribers,

Any payment made by the cuslomer on the past-duec amount will
first be credited to unpaid basic local service charges.

If a Lifeline customer fails to pay charges for basic local service, the
customer's Lifeline serviee may be disconnected. The customer will
then be treated in the same manner as any other existing Lifeline
subscriber with repard to reconnection after a disconnect for
nonpayment; le, if Lifeline customers are required to pay
outstanding basic local service charges before reconncction, this
provision would apply to all Lifeline customers equally regardless of
previous outstanding debis.

LECs may decline to provide other local services, including ancillary
services, IF the customer has outstanding debt for lacal service. Such service
may not be deelined for nonpayment of toli service.




Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc.

d/b/a FalrPoint Communications
Issued By: R, Mark Elliner
Director, Support Revenues

GENERAL SERVICES PRICE LIST

REDACTED FOR PUBLIC INSPECTION

Florida Price List No. |
Sectlon 3
Orlginal Page 108

EFFECTIVE: February 15, 2012

BASIC LOCAL EXCHANGE SERVICE

3.12  LIFELINE ASSISTANCE (cont’d)

A,

General (cont’d)

Applications and Regulatlons (cont’d)

LECs may require toll blocking If the customer has prior unpafd

(m)
toll charges.

(n) For customers subject to mandatory toll blocking as a result of unpaid toll
charges, LECs may require payment of all unpald toll charges and an
adequate deposit prior to the removal of toll blocking.

(o) LECs will publicize the availability of Lifeline for customers with

prior unpald bllls in the same mamner as they publieize Lifeline in general,
In particular, companies are required to include Information about Lifeline
in their directories and provide a bill message/insert on an annual basis,
pursuant lo FPSC Order No. PSC-97-1262-FOF-TP, in Docket No.

970744-TP, Issued October 14, 1997,
3.12,1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM

A, General

Transitional Lifeline Assistance is a state program which provides a 30% reduction of the
applicable monthly exchange flat rate for residential basic local service for subscribers

who no longer qualify for the Lifeline Assistance Program,

B. Regulations

A Lifeline Assistance subscriber who requests this service will receive the discounted
rate for a periad of one (1) year from the date the subscriber ceases to be qualified for the

Lifeline Assistance Program,




REDACTED FOR PUBLIC INSPECTION

Rate Floor Data
Redacted for Public Inspection

RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986

Block 1 - Contact Information

FORMAT OF
ROW # DATA ELEMENT REQUESTED RESPONSE
DATA
1 |Carrier Study Area Code |6 numeric digits  |210339
2 |Carrier Study Area Name alpha characters |GTC, Inc. (St. Joe)
3 |Service Provider Identification Number 9 numeric digits  |143001442
4 |Residential Local Service Charge Effective Date mm/ddlyyyy 6/14/2014
5 |Contact Name alpha characters |Barbara Galardo m
6 |Contact Telephone Number (include area code) 9 numeric digits  j2075354126 ) )
7 |Sheet number numeric digit(s) |1
8 |Total Number of Sheets numeric digit(s) |1

Block 2 - Residential Local Service Rates, Fees, and Line Counts

Column 1
Residential Loca
Service Charge

Column 2
I
Line Charge

State Subscriber

Column 3
State Universai
Service Fee

$14.00

10

Column 4
Mandatory
Extended Area
Service Charge

wEEEE

Column &
Loops

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

31

32

RATE FLOOR REPORT



REDACTED FOR PUBLIC INSPECTION

S FeCFoum 481
i OMMcnuolNu

o .IHNlﬂl) ik
<010> Study Area Code 210329
<015> Study Area Name 6IC, INC.
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Barbara Galardo

Page 1

<035> Contact Telephone Number: A0FRIN126:; ek, REDRTED
Number of the person [dentilled in data line <030> A . .

<039> Conlact Email Address: P
Email of the person Identitied In data line <030> bgalardeifairpoint.coa

ANNUAL REPORTING FO | “Required
feheck box when complele]

<100> Service Quality Improvement Reparting (complete oltoched worksheel] ‘\\\\

<200> Qutage Reporting {voice) feomplete ottached workshieet) / v

<210>
<300> Unfulfilled Service Requests (v

<310> Detail on Attempts [volce)

<3205 Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)
fattach descriptive document)

<400> Mumber of Complalnts per 1,000 customers {voice]

<410> Fixed

<420> Mobile 0.0 I—( —” 4 l
<430> Number of Complaints per 1,000 customers {broadband

<440> Fixed

<450> Mobile

<5p0> Service Quality Standards & Consumer Protection Rules Compliance [check to indfcate certficotion) | v || A |

210329£1510,pdf

<510> {ottoched descriptive document) TV 1 1|

<600> Functionality in Emergency Situations (check to indicate cenification)
210329£1610,. pdf
Kottached descriptive docurment)
<610>

<700> Company Price Offerings (voice) fromplete ciioched worksheet)
<710> Company Price Offerings (broadband) {complete ottoched worksheet)
<800> Operating Companles and Affillates feomplete ottached worksheel)

<900> Tribal Land Offerings (Y/N)? O @ (i yes, complete f worksheel)

<1000> Volce Services Rate Comparability {check to indicate certificotion)

1010 Volea Service Rate Cozparability.pdt

<1010> {ottach deseriptive document) m

<1100> Terrestrial Backhaul (Y/N)? @ O (i not, check to indicote cantification)

<1110> (complete ottocked worksheet} N&\“
<1200> Terms and Condition for Lifeline Customers fcomplete attached worksheet) m

Price Cap Carrlers, Proceed to Price Cap Additlonal Doc tation Worksheet
Including Rote-of -Return Carrlers affilioted with Price Cap Locol Exchange Carrlers p
<2000> feheck ta indicote certification) v I&\.;\_V
<2005> [eomp'ete attoched worksheet] i i%“.\ﬂ;
Rate of Return Carrlers, Proceed to ROR Additional Documentation Waorksheet

<3000> (check to Indicote certification}
<3005> feomplete oltoched worksheel]




i REDACTED FOR PUBLIC INSPECTION

Page2

* {100) Service Quality iImprovement Reportin,

. Data Collection Form : - 3060-0586/OMB Control o, 3060-0819
<010 Study Area Code 212328
<015>  Study Area Name GI¢, I¥E.
<020> Program Year 2318
<030> Contact Name - Person USAC should contact regarding this data Barbars Galazds

<035> Contact Telephons Number - Humber of parson identified In data line <030> SETLALIAE S

<039> Cantact Email Address - Emall Address of person identifled in data fina <030> rqalsrdsifatrpolnt.con

<110>  Has your company recelved its £1C certification from the FCC? {yes/no) O @
IFyour answer to Line <110= Is yes, do you have an exlsting §54.202(2) *5
<111>  year plan® fited with the FCC? {yes/ro) O O

Ifyour answer to Une <111> 13 yes, than you are required to file a progress
repart, on line <112> delineating the status of your company’s existing §
54,202(a) *5 year plan” o0 file with the FCC, aslt refates to your pravision ef
wvolca telephony service,
c117> Altach Five-Year Service Quality Improvement Flanor, In subsequent years,
your annual progress report filed pursuant 10 47 CFR. §54.313(a)(1). If your companylsa
CETC which only recalves frozen support, your progress report Is enly
requirad to 2ddress volce telephony service.

117 Service Quality Trpsovessst Rapsceing.pdf

Hame of Attached Document
Please check these boues balow to confirm that the attached documents(s), on line
112, contalns a progress report on ts five-year service quality impravement
plan pursusnt to § 54.202(a). Tha informatien shall be submitted at the wire
center level or census block as appropriste.

<113>  Maps detalling progress towards meeting plan targets

<i14>  Report how much universal service (USF) support was recelved
<115  How [USF) was used to Impiove service quality

<116> How (USFhwas used to improve service coverage

€117>  How [USF) was used to Improve senvice capacity

<118> Provide P ioa of networkImg t targets not met
In the prior calendar year.

Page 2




REDACTED FOR PUBLIC INSPECTION

Page 3

FCC Form 431
OM8 Control !
hhy2013
<010>  Study Area Code 10323
<015» _ Study Asea Hame are, Ic.
«020> _ Frogram Year 2015
<03 Contack Mame - Person USAC should contact regarding this dita warbars Oelards
035> _ Contact Telephons tumber - Humbee of person Kentified in dita fine <030> FTRITILEE wrt.
<039  Contact Emad Address - Email Address of person Identfied in data line <030> bgalarasitelrpoine. con
<220 <o <blx <bi> <b3x <bgs <cl> L] <d> <> <f> g <>
HORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilitles Servica Outage | Affect Multiple
Humber Data Time Dats Time Alfected| Total Number ol Affected fption [Chedk Study Areas Sarvice Cutage Preventathe
Customars (es [Ma) ail that apply) [ves [ He) Reschution Procedures

Page3



REDACTED FOR PUBLIC INSPECTION

Faged

010> Study Area Coda 210328

015> _ Study Area Hame grc, 1.

020> Frogram Year ams

<030 Contact Mama - Person USAC shoud contact regarding this data Earbars Gilagds

<035» _ Contact Telephone Kumber - Humber of person identified in data Ene <030> 2075350136 ext.

039> Contact Email Address - Emall Address of identified in data line <030> _ Egslasdoifalrpaint.con
€101>  Reridential Local Senvice Charge Effective Dale

G0z Singa State-wide Residentis! Local Service Churge ]

Tesidantial toca] Wandatory Extended Area

State Rate Type Service Rate state Subseriber Line Charge | Stals Universal Sendce Fea Sarvice Charge Total per line Rates and Fas

Page d



REDACTED FOR PUBLIC INSPECTION

e
ave, 1K,
2613
030> Contact Hame - Person USAC shoud contact 1egardng this dal Barbara Gilarda
035> Contact Telephona Humbar - Humbar of pesson idantified in data line <030 FTRIIE k-
<035 Contact Emal Address - Fmad Address of person identified In data line <030> bgalerdaafaingaint. coa

State Exchange [REC) Resldenilal Rate Fees Total Rate and Feay

State Regulated

Pagas



REDACTED FOR PUBLIC INSPECTION

010> Study Area Code Fnedin

<015>  Study Area Name are, INC.

<020 Program Year 3015

030> Contact Name - Person USAC should contact regarding this data wagtara Oalacds

<035 :nnlldtas_omuumbervmlmheroigim identifiad i data fine <030>  397338413F axt.

039> Contact Emall Address - Email Address of person dentified in data fine <030> _ bgalsrdodfairpaint.con

<B10> Carrier are, Ine.
<fil> Hotd:‘gl:nma[ FalrFoint Coscunicatie=s, Inc.

«812> _Cperating Company ate, Inc. - Ferey

<813 |

Alfillates SAC Dolng Business As Company or Brand Designalion

—~See allached workshgef --

Paged



REDACTED FOR PUBLIC INSPECTION

Page 7

<010> Study Area Code

L0123

<015>  Study Area Name

oTC, IRC.

<020> Program Year

wazbars Galards

<030> Contact Name - Person USAC should contact regarding this data

<035> _Contact Telephone Number - Number of person Identified In data line <030> 3373154135 ext.

039> Contact Emall Address - Emall Address of person [dentifled [n dataline <030> _ rasiacd2itatrpainr. con

<910> Tribal Land(s) on which ETC Serves

<920>  Tribal Oblig:

1f your company serves Tribal lands, please select {Yes,No, NA) for each these boves
to confirm the status bed on the 4 {s), on line 920,
with the Tribal g to

§54.313{a}{9) Includes:

«921> MNeeds assessment and deployment planning with a focus on Tribal
community anchor Institulicns.

<9225 Feasibllity and sustainability planning;

<923» keting servicesina I ith

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<026> Compllance with Facilittes Siting rules

<927> Compliance with Enviranmentzl Review processes

<928> Compllance with Cullural Preservation review processes

Name of Attachad Document

Select
{Yes,No,
NA)

<929> Compliance with Tribal and ing req|

Page 7
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PageB

<010>  Study Area Code 310323
<015>  Study Area Hame o1e, IRC.
<020>  Program Year 2038
030> Contact Hame - Person USAC should contact regarding this data Sartars Salards
<035» _ Contact Telephone Number - Ni ber of person identified In data fine <030> 2075334136 wxe.
<039> Conlact Email Address - Email Address of person tdentified In data line <030> slardoafairpaint.cea
Please check this box to canfirm no lerrestrlal backhaul
<1120> options exist within the supported area pursuznt to §54.313(G)
Please check this box to confirm the reporting cariier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

within the

rted area p

tto § 54.313(G}

Page 8
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Paged

<010>  Study Area Cods 210130
<015>  Study Area Name B1C, 18
<020>__ Program Year Sain

<030> Contact Name - Person USAC should conlact regarding this data Basbars galards

<035> Contact Telephone Number - Number of person Identified In data lina <030> 3575254126 aae.
<039 cuntaclEm:ilMdms-Ema\lMdresufpersonIdenr.ﬂedlnﬂm line <030> slssdorfairpeint .con

210323211310, paAf

€1210> Terms & Conditions of Violce Telephany Lifeline Plans

Namae of Attached Document

<1220>  Unk to Public Website HITP  offvwe.tacitfs cec/talrpaisritiar.aspicideliil

~plaasa check these boxes below to confirm that the attachad documnent(s), on line 1210,
or tha website Fisted, on tina 1220, cantalns the required Information pursuant to
554.422{a}(2) annval reporting for ETCs racelving Yorw-Income suppert, carriers must

annually report:

<1221> Information deseribing the terms and conditions of any volce
telephony service plans offeced to Lifeline subscribers,

<1222>  Details on the aumber of minutes provided as part of the plan,

<1223> Additianal charges for toll calls, and rates for each such plan. I

Page 9
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Pagz 10

<0l0>__ Study Area Code 210323

015> Study Ares Name = aic, IFS,

<020> _ Program Year 2818

030> Contact Nama - Person USAC should contact regarding this data Barbara Oslecdy

<35> Contact Telephone Humber - Humber of person MentFied indila ine <030> 3015134126 ext.

033>  Contact Emad Address - Emal Address of person identfied In data line <030 cgn
T TR EER TS e BN = 1
CHECK the b liarvce a5 a reciplent of i ect Amedca Phase 1 suppert, fraten High Cost support, High Cost suppat Lo offset access charge reductions, and Connect America Phase i

Npﬂtaslelhﬂhlllﬂ[lﬁ.lSl-nsl'h].teud),{u] h 4 on this foem and In the altuched below Is accurate.

Incremental Coanect Amerkca Phase | reporting

<2010 Ind Year Certification [47 CFR § 54313611}
oLt 3¢d Year Cectification {47 CFR § S4.313bK2)}
Price Cap C i Support Certification (47 CFR § 54.312{a)}
<1012 2013 Fronen Suppor Certification
<2013> 2014 Frozen Suppon Certification
<1014 2015 Froen Support Certification
<H015> 2016 and future Frozen Support Certificalion

Price Cap Carriar Connect America 1£C Support (47 CFR § 54.313{d]}
«2016> Certificalion Suppert Used to Build Broadband

Connect America Fhase Il Reporting (47 CFR§54.313e])
<017> 2rd year Brosdband Secvice Certification
<2018 Sth year Broadband Senvice Certifiation
<2019 Interim Progren Centfication
20 please check the box to canfiem that the attached docurmentls), on line 2021, contalns the required Inlnu:‘nﬁnn

4
pursuant to § 54.313 (e}3}{i1), as a raciplent of CAF Phase Il suppoit shall provide the number, names, an
dd af y ey to which began providing access to broadband service in the

fom 0 08l O

preceding calandar year. i

071> werim Frogress G

Hame of Attached <

Page 10
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Fage
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Page 12

__<010> Study Area Code 210329
<D15>  Study Area Name GIC, IKC.
<020> Program Year 2015
«030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

2075354126 ext.

<035> _ Contact Telephone Number - Number of person Identified In data line <030>
<0395  Contact Email Address - Emall Address of person identified In data lins <030> bgalardodfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certlflcation of Officer as to the Accuracy of the Data Reported for the Annval Reporting for CAF or LI Reciplents

| certify that 1 am an officer of the reporting carrler; my resp bilittes Include Ing the accuracy of the I reponting req for unt 1 service support
Iplents; and, to the best of my ) tedge, the Inf t T d on this form and In any attachments Is accurate.

INC.

Name of Reporting Carrler: GT¢:
Js‘lgnalureofAulhoﬂ::doiﬂcer: CRITPLED QULIE Date  06/25/2014

erinted name of Autharized Officer: Hike skrivan

Title or position of Autherized Officer: V2 Regulatory

lephone number of Authorized Officer: 2075355100 ext.

Study Area Code of Reporting Carrler: 219329 Filing Due Date for this form; _97/03/2014
Persons wilifully making false this fi ba punished by fine of forl) under the C teations Act of 1934, 47 U.S.C. §% 502, 503(b), o¢ fine or imprisonment

under Title 18 of the United States Code, 18U.5.C. § 1001,

|
Page 12
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Paga 13

<010> _Study Asea Code 210029

<015>  Study Area Name GTC, INC.

<020>  Program Year 2015

<030> Contact Nama - Person USAC should contact regarding this data Barbara Galardo

<035>  Contacl Telephona Number - Number of person Identified in data fine <030> 2075154126 ext.

<039> Contact Emall Address - Email Address of person identified In data line <030> alardosfairpoint.com

70O BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS OM THE CARRIER'S BEHALF:

Certification of Offlcer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

cartify that (Hame of Agent) Is authorizod to submit the information reported on behalf of the reporting carrder. |
also certify that Lam an officer of the reporting cacrler; my rosy ibilitles Include ensuting the accuracy of the annual data reporting 1! provided to the autherized
agent; and, to the best of my knowledge, the reports and data provided to the fzed agent Is 4

Hama of Authorized Agent:

Date:

Title or position of Authorized Officer:

Telephone number cf Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans wiltfully making fafse statements on this form can be puniihed by fine o forfelure under the Communcations Act of 1934, 47 U.S.C. §%502, 503(b), or fine of Imprisonment
under TRk 18 of the Uniled States Code, 18 US.C § 1001,

T0 BE COMPLETED BY THE AUTHORIZED AGENT:

Certiflcation of Agent Autharlzed to File Annual Reports for CAF or LI Reciplents an Behalf of Reporting Carrler

|, a5 agent for the reporting carrier, certify that | am authorized to submit the annual reports for untversal service support reciplents an behalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the lnformation reported hereln Is accurate.

Name of Reporting Cardler:

Date:
otling Carrler; Fifing Due Dale for this form:
Persons wilully making false statements on this form can be punished by fine or undar the Ce seations Act of 1534, 47 UL5.C. §5 502, 503(b), of fine or Imprisonment under Title
1B af the Unied States Code, 18 U.S.C. § 1001,

Page 13
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-851, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to flle a five-year plan. !

1 The Public Notice slated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase I, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future, '




GTC, INC - Perry
210328
Line 310

REDACTED FOR PUBLIC INSPECTION

December 31, 2013, GTC, Inc. (SAC #210328) had
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GTC, INC - Perry
210329
Line 330

Eor the period January 1, 2013 through December 31, 2013, GTC, inc. (SAC £#210329) had
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GTC Inc. (Perry)

Florida

210329

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates,
terms and conditions of service to customers; (2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives
as identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State
Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification In its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” ? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our rec|uire1r'ment.”3

GTC inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commission, The telecommunications industry was largely de-regulated
on retail services in 2011.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencles, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
2 Jd. at para, 28.

210325f1510.pdf
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Bamey Boynton
1 Davis Farm Road Director, Operafional Risk

Porlland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

FairPoint Communications, Inc. {"FairPoint’) Is committed to maintaining a vigilant slate of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders,

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency siluation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logistics
« Plan Maintenance and Exercising

FairPolnt’s business continuity response planning is concentrated on two critical operational areas:

= Customer Interfacing — It is recognized thal a "business impact” only occurs when an exfemal-interfacing
element is disrupted. In essence, this means that If FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and inferrupt crilical customer services, customer -_
product or other external end-user, then it does not have a business impact, as defined by the BCP i

e Infrastructure Integrity — Without critical infrastructure systems, the ablity for all other FairPoint business
operations (back/front office) can come to a halt. It is these infrastructure systems that provide the crilical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, efc.

The BCP has been developed to assure the continuily of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e ITIS
Administrative and Support Operalions
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Cenler

FairPoint has developed response / recovery sirategies addressing physically disruplive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategles are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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communications
FalrPolnt Communications
) Bamey Boynlon
1 Davis Farm Road Director, Operalional Risk

Portland, ME 04103

The BCP consists of several components:
e The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce relaled events),
Appendices (the IR Playbook procedures links to these Resources Files)
Depariment Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identiftes the overall BCP documentation and how a disruption or Incident
will dictate which path of the BCP will be followed to restore business operalions.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) (“Physically Disruptive Event") or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event’). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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Bamey Boynton
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EVENT RESPONSE

DRPlan INCIDENT / EVENT
Documentation : ~ . ~0OCCURS

G t0..... freldent Response Phybook
{Comnren 16 both Event Catagories)

| As e VIORK-B8TOPPAGE PAHDEIIC
(Responss Plan} " (Responss Plan)
ALL FRONT/IBACK OFFICE IHSIDE / OUTSIOE PLANT
DEPARTHMENT PLANS DEPARTMENT PLANS
{Individual Recovery Flans) (Individual Recavary Plans)

Our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk miligation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminatle all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruplion impact. The actual threat
(i.e. fire, flood, efc.) is pertinent only with respect fo immediate response aclivilies. All subsequent response
efforls are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoralion of the business servicing operations and
infraslructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on lls critical operations as they pertain to the
deliverables they contribute to our customers, FairPoint has trdaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high leve! of consideralion in
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Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

addition to the business impact concerns. The BCP goal Is to minimize the disruption duration as much as Is
practical and provide a level of risk miligation that will maintain crilical operalions.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departments — to activale plans

Primary Site Damage Assessments

Ready Allernate Restoralion Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Sile Re-established

[ B BN B B BN B B

n Ma S
The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tesied with oversight from FairPoint's Corporate Risk
Management Team.
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21033

010> Study Asea Code

015> Sﬁm Hame

<> Program Year
<0305 Contact Hame - Person USAC should contadt regarding this dita

035>  Contact Telephore Number - Humber of person identified In data Bne <030
<039  Contact Ernad Addres - Emadl Address of perton Identified In data line 030> 1

oTC, INC.
2018

Backars Gplacds
2OTSINNNIE ext.

fatirpainr.con

701>  Residential Local Sendce Charge Effecthve Dite
<702 Single State-wide Residential Local Service Charga

<J0¥=

Stale Exchange [ILEC) | SAC(CETC) Rate Servdce Rate State Subscriber Uine Charge | State Universal Senvice Fee Service Cha Total per line Rates and Fes
. Perry = 14.0 9.9 0.9 0.0 1¢.0
ooy Keaton Beach [L] 6.8 9.0 o8 0.0 1.9
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<010>  Study Ases Code 210338

<015>  Stusdy Araa Name o7, INC.

<0l0>  Piogram Year 1018

<030 Contact Hame - Parson USAC should contset regarding this data partara Galarda

035> _ Contact Telephone Humbar - Number of person Identified in duta ine <030> 20I5114128 ext.

039> Contact Emal Addvess - Emal Address of pesson identified in data line <030> bgalardottaispolat cen
s e ety :
Total Rates SosdbandSevks- Broadband Service |Usge Allowance |  Usaze Allawance
(68} Action Taken

When Umit Reached [sefect

ST

Baskdentla) State Regulated
Rate Fees and Fees Download Speed Lyjpicad Spend (Mbps)




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Asea Coda 216329

<01S> _ Study Area Name oic, 1KC.
<020> _ Program Year 1018

030> Contact Hame - Person USAC shou'd contact regarding this data Barbara Galards
<035 Con!mTﬂuﬂtmmber—Numuro[u:mldenlmlndm Fre <030> 3073354136 ext.

<039 Contact Emall Addreas - Email Address of person Mentified ln data ling <030> _ Bgul sink.con

<B10> _ Reporting Carrier aie, Ino.

«<Bll> Holding Company TairPoliot Coctusicstiona, Ine.
812> rating C ny GIC, Tnc. - Parcy

«B13>

Doing As Comp Brand

BE Mobile Communications, Incorporated dpa FairPoint Long Distance
Bentleyville Communications Corporation 172148 dba PairPoint Communications
Berkshire Cable Coxp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 156373 dba FairPoint Communications
Big Sandy Telecom, Inc. 462192 dba FairPoint Communicaticns / Big Sandy Telecom, Inc.

Bluestem Telephone Company 111438 dba FairPoint Communications

C & E Communications, Ltd.
Chautaugua & Erie Communications, [ dba FairPoint Long Distance

Chautaugua and Brie Telephone Ccmoration 150074 dba FairPeint Communications

China Teleghone Company 180024 __dba FairPoint Communications ? china Telephone Company
Chouteau Telephone C any PRI ~ dba FairPoint Communications

Colurbinn Telecea Company (£/k/a Colurbine Acquisitlon Corp.| 4204 dba FalrPoint Coszunications / Colucbine Telecom Coopany
Columbus Grove Telephone Company J0cs0s dba PairPoint Communications

COM_Networks, Inc.
Comerco, Inc, dba FairPoint Long Distance

Community Service Telephone Co. 135015 dba FairPoint Commnications ? Cowmnity Service Telephona Co.
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R_Telephone Company 141008 dba FairPoint Communications / C-R Telephone Company

Bl Paso_Long Distance Company dba FalrPoint Long Distance / El Paso Long Distance Cospany
Ellensburg Telephone Company 533812 dba FairPoint nicati
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<010> _ Study Asea Code EILITE]

<015 Study Area lame oie, 1EC.

<0i0> ProgramYear 0%

<030> _ Contact Name - Parson USAC should contact regarding this data #arkars Galaeds

«035> _ Contact Telephons Number - Humber of person Kentifled in duta tine <030> 0T5ITAIIE wat.

«03%  Contact Email Address - Emall Address of person Kentified In data line <030 sirpoint.con
<810>  Reporting Carrker o, Ine.

<B11>_Molding Company Tasrolnr Coemuinlcaticns, Ioc.

<812 ralln, I GTe, Ize. - Ferry

@13 2 1>
Affillates SAC Dolng Business As Company or Brand Designation
Elltel Long Distance Corp. dba FairPoint Long Distance
Bnhanced Communicaticns of Northern Hew England Inc.
ExOp of Missouri, Inc. dba PairPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
FPairPoint Carrier Services, Inc.
PairPoint Communications Missouri, Inc. s dba FairPoint Communications

FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)

FairPoint Vermont, Inc. dba PairPoint Communications

Germantown Independent Telephone Company 1ge418 dba FairPoint Communications

Cermantown Long Distance Company dba FairPoint Long Distance

a1C lcations, Tne. (£/k/a TPO Coscunicatlons, Inc.)

GTC, Inc. 310281 (Florala) dba FairPoint Communications

GTC, Inc. 210323 (Perry) dba PairPoint Communications

Maine Telephone Ccmpany 160938 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170188 dba FairPoint Communications

Marianna Tel, Inc. dba FairPoint Long Distance

___MJD Services Corp.

MJD Ventures, Inc.

Northern New England Telephone Operations LLC - Mainp iesu dba FairPoint Communications
Northern Hew England Telephore Operations LLC - Mainp wmn dba FairPoint Communications
Northland Telephone Company of Maine, Inc. 103313 bz Aoca 7 Forchland Telephoce Cocplay of Halra, izc. {Ralce)

%;n Teleghgs Eigj_lgnﬂei Inc. 341068 dba FalrPolnt Comcunications / 0din Telephone Exchange, Inc.
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<010> _ Study Area Coda 210339
<015 Study Area Name are, 1sc.

020> ProgramYear 1015

<030 Conlact Name - Persan USAE should contact regarding this data mirbara Galards

<035» _ Contact Telephone Nurmber - Number of person identifled In data Eae <030> 3075151136 ext.

sirpalnt.ccs

<039  Contact Emall Address - Emall Address of person Kentified In data Ene <030>

=A10> MUHQUM T, Ine.
<811> Hofding Company fairfoint Cocrunicaticas, Inc.
Bl ratin, aic, Inc. - Perry

Afifliates

Dolng Business pany or Bra 2

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephcne Compan:

160543

dba FairPoint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

150244

dba FairPoint Communications

Peoples Mutual Telephone Company
Quality One Technolegies, Inc.

dba PairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

103313

dba FairPoint Cocaunications ? Sidnay Telephone Cozpany

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPoint Long Distance (Kansas, Colorado, Uklahoma)

ST Long Distance, Inc.

FairPolnt Long Distance / ST Leng Distance, Inc. (Illinols)

FairPoint Communications Long Distance (Misscuri)

ST Long Distance, Inc.
St. Joe Co ications FTCIT)

dba PairPoint Communica

108025

standish Telephone Company
Sunflower Telephone Company, Inc.

(51838

it Communications
dba FairPoint Cocsunications 7 Standish Telephone Cospany
dba c 1 Co=pany, Inc. (Colarada)

Taconic Technoleogy Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp.

1568810

dba FairPoint Communications

145115

dba FairPoint Communications

Talephone Operating Company of Verment LLC
The El Paso Telephone Company

141008

dba FairPoint Communications

UI Long Distance, Inc.

dba PairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

vUtilities, Inc.

dba FairPoint Communications (Maine)

UEJ.lLtiEgE =n -

Fai £ ilitie w Hampshir




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 318338
015> Study Area Narme o, e,

<020 Year 2314

<030>  Contact Hame - Person USAC should contact regarding this data Baskara Galacds

<035» _ Contact Telephone Humber - Bumber of gerson identified indata ne <030> 2075134135 ext.

<033 Cortact Emai Address - Ematl Address of peison Mentifled in data line <030> dot.cza
«B10»  Reporting Carrier GG, Tes.

<B11> Ho'ding Company FairPaint Coemmicsticns, Ise.

or¢, Joe. - Farsy

<Bi2> Opetating Company

Affiliates SAC ing Business As G of Brand Desi

YCOM Networks Inc. 523453 dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for resldence service for eligible low income customers.
The Lifeline Pragram discount Is applied to any month to meonth residence local service, package or
bundle offering. The discount Is Intended fo offset the Subscriber Line Charge and local line charge,
although ellgible packages and hundles may have toll calling Included In the pricing for the offering,

The price list pages outlining the terms of the Lifeline Program in GTC Inc. In Florlda are atlached. The
terms and conditlons of residential basic local exchange service, package and bundle offerings can be
found at htlp:/fwww.tarilfs.net/fairpoint/tier.asp?cld=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Ine. Florlda Price List No. |
d/b/a FairPolnl Communications Seclion 3
Issued By: Mike T, Skrivan Second Revised Page 105
Vice President - Regulatory Cancels First Revised Page 105

EFFPECTIVE: August 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE
3.11  OPERATOR ASSISTED LOCAL CALLS (cont’d.)

3113 (cont’d,

E, (cont’d.)
2, Emergency Calls to reconginzable authorized civil agencies.
3, Those cases where a Company operator provides assistance to:

(a) Re-establish a call which has been interrupted after the called
number has been reached,

(b) Reach the called telephone where facility problems prevent
customer dlal completion,

(c) Place a non-coin sent-paid call for a calling party who
identifies himself as being handicapped and unable to dial the
call because of his handicap.

3.12  LIFELINE ASSISTANCE
A, General
1. The Interstate Subscriber Line Charge Walver and Matching Program adopied by the

Florida Public Service Commission is a Lifeline Asslstance Program and
provides for a federal credit equal 1o $9.25 plus $3.50 as mandated by (he €m

Florida Public Sorvice Commission. The federal and Company credits are |

applied to the local service bills for qualified residential customers who ©)
apply for the credits and participate in at least one of the following (1)
programs: Supplemental Securlty Income (SS1), Supplemental Nutrition Assistance (1)

(SNAP), Medicaid, Federal Public ilousing Asslstance, Low Income Home
Energy Assistance Program, Temporary Assistunce to Needy Families or the
National School Lunch Program’s lree Lunch Program,

In addition, Resldential customers with houschold Income al or below 135%
of the Federal Poverty Guidelines for that household size may also qualify
for Lifcline Assistance,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GT1C, Inc, Florlda rice List No. |
d/b/a FairPoint Communications Sectlon 3
Issued By: Mike T, Skrivan First Revised Page 106
Vice Presldent — Regulatory AfTairs Cancels Orlginal Page 106

EFFECTIVE: June 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.12  LIFELINE ASSISTANCE (cont'd)

A, General (cont’d)

(cont'd)
Lifeline Assistance is available for one residence telephone line per household, at M
the cuslomer's principal place of residence,

The Sccondary Service Order Charge will be waived for existing customers
changing to the Lifoline Assistance program.

Vacation service Is not applicable to lines with Lifeline Assistance.

Applications and Regulatlons

Guidelines for implementation of this program are as follows:

(a) Certification Procedures
All applications for this service are subject to verificatlon periodically as (1)
required by the customer or with the state ngency responsible for (1)
administration of the qualifying program.

(b) Processing Procedures

The Company will process all applications and apply the appropriate credit
on the subscriber’s monthly bill.

{c) Verification Procedures
The Company will reconcile and confirm ecligibility periodically as (1)

required. The credit will be discontinued on the bill following written (1)
notification to the subserliber of Ineligibility.

{d) The sccondary scrvice order charge described in Section 4 does not apply
when an existing customer converts their service (o Lifeline Assistance.

(o) Subscribers of Lifeline may request toll blocking at no charge, in liew of a
deposit,

(£ Subscribers of Lifeline will not be disconnected for non-payment of toll
charges.

(g) LECs will not refuse to connect, reconnecl, or provide Lifeline service

becauso of unpaid (ol charges service.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc.

dfb/a FalvPoint Cormmunications

Issued By: R, Mark Ellmer
Director, Suppor! Revenues

Florida Price List No. 1

Section 3

Original Page 107
EFFECTIVE: Februoary 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3.12  LIFELINE ASSISTANCE (cont’d)

A, Gengeral (cont'd)

" Applications and Regulations (cont’d)

()

0

)

(L)

M

LECs may require payment arrangements to be made for outstanding debt
associated with basic local service and associated taxes and fees. Such
arrangements will be made In a manner counsistent with the company’s
Price List. If there are no written provisions, payment arrangements are to
be made for a period of not less than four months,

LECs will nol require payment arrangements to be made on other
unpaid amounts as a condition of receiving basic local service. This
provision should not preclude LECs from collecting other portions
of the outstanding debt by uslng any other methods as are customary for non-
Lifeline subscribers.

Any payment made by the customer on the past-due amount will
first be credited to unpald basic lecal service charges,

If a Lifeline customer fails to pay charges for basic local service, the
customer's Lifeline service may be disconnected. The tomer will
then be treated In the same manner as any other existing Lifeline
subscriber with regard to reconncction after a disconnect for
nonpayment; lLe, if Lifeline customers are required to pay
outstanding basic local service charges before reconnection, this
provision would apply to all Lifeline customers equally regardless of
previous outstanding debts.

LECs may decline to provide other local services, including ancillary
services, If the customer has outstanding debt for local service, Such service
may not be declined for nonpayment of toll service.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

.

GTC, Ine. Florlda Price List No. |
d/bfa FalrPoint Communications Section 3
Issued By: R, Mark Ellmer Orlginal Page 108

Director, Support Revenues
EFPECTIVE: February 15,2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCITANGE SERVICE
3.12  LIFELINE ASSISTANCE (cont'd)
A. General (cont’d)

2, Applications and Regulations (cont’d)

(m)  LECs may require toll blocking if the customer has prior unpaid
loll charges.

{n) For customers subject fo mandatory toll blocking as a result of unpaid toll
charges, LECs may require payment of il unpald toll charges and an
adequate deposit prior to the removal of toll blocking.

(o) LECs will publicize the availability of Lifelino for customers with
prior unpald bills in the same manner as they publicize Lifeline In gencral,
In particular, companies are required to Include Information about Lifeline
In their directories and provide a bill message/insert on an annual basls,
pursuant to FPSC Order No. PSC-97-1262-FOF-TP, In Dockel No.
970744-TP, issued October 14, 1997,

3.12.1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM
A, General
Transitional Lifeline Assistance is a stale program which provides n 30% reduction of the
applicable monthly exchange flat rate for residential basic local service for subscribers
who no longer qualify for the Lifeline Assistance Program.
B. Regulations
A Lifeline Assistance subscriber who requests this service will roceive the discounted

vate for a peried of onc (1) year from the date the subseriber ceases to be qualified for (he
Lifeline Assislance Program.






