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Attached for fili ng in the above referenced docket, please find enclosed an affidavit testifying to t~appro'friate ~ 
of high cost funding for GTC, Inc. d/b/a FairPoint Communications and a copy of the FCC Form 481 required by the 
FCC to be filed with the state commissions. 

Portions of this filing are being made confidentially in accordance with the Federal Communications Commission's 
(Commission) Third Protective Order:, DAl0-1749, released August 30, 2012. FairPoint also request protection 
from disclosure to the public by FCC Title 47 C.F.R §§ 0.457 and 1.459. This filing contains confidential information 
on outages, customer information by exchange, and information regarding FairPoint's past, present and future 
network deployment activities. 

FairPoint requests confidential treatment of the detailed reporting of outages, which includes location, cause, 
duration and efforts taken to prevent further outages. FairPoint also request confidential treatment of the number 
of complaints per 1000. This information is competitively sensitive and is not normally released to the public; 
release of this information could give competitors an advantage in the markets described herein. Please note that 
section 4.2 of the Commission rules states that reports of service disruptions are "presumed to be confidential". 

FairPoint also requests confidential treatment of its unfulfilled voice and broadband service requests. This 
information is competitively sensitive as it may provide an indication of where FairPoint may target future service 
expansion. This information is not normally released to the public; release of such sensitive data could give 
FairPoint's competitors an advantage in the markets described therein. 
In addition, FairPoint requests confidential treatment of its broadband price offerings. While broadband price 
offerings may be publicly available on a targeted and localized basis, FairPoint does not make available a 
companywide description of its pricing across all markets, as contained in this report. This information is 
competitively sensitive as pricing is a key component of broadband competition and is not normally released to the 
public on this scale. Release of such sensitive data could give FairPoint competition an advantage in the markets 
contained herein. 

Please contact Beth Westman at 207.535.4249 or bwestman@fairpointcom with any questions or concerns 
regarding this filing. 

Sincerely, 

Ryan Taylor 
Director Government Relations 
FairPoint Communications 
P: 603-656-8102 

FPSC Commission Clerk
FILED JUL 01, 2014
DOCUMENT NO. 03420-14
FPSC - COMMISSION CLERK



DOCKET NO. 140119-TP 

AFFIDAVIT 

BEFORE ME, the undersigned authority appeared Michael T. Skrivan, who deposed and said: 

1. My name is Michael T. Skrivan. I am employed by GTC, Inc. d/b/a FairPoint Communications 

(the "Company") as its Vice President of Regulatory. I am authorized to give this affidavit on behalf of 

the Company. This affidavit is being given to support the Florida Public Service Commission's 

certification as contemplated in 47 C.F.R. §54.314. 

2. GTC, Inc. d/b/a FairPoint Communications hereby certifies that the federal high-cost universal 

service support the Company received in 2014 and will receive in 2015 was and will be used for the 

services and functionalities outlined in 47 C.F.R. §54.101(a), and that it will only use the federal high-cost 

support it receives for the provision, maintenance and upgrading of facilities and services for which such 

support is intended, consistent with section 254(e) ofthe Act. 

FURTHER AFFIANT SAYETH NOT. 

Michael T. Skrivan 

Vice President of Regulatory 

STATE OF MAINE 

COUNTY OF CUMBERLAND 

Acknowledged before me, a notary public for the state of Maine, this a~ -;11 day of June 2014, by Michael T. 

Skrivan, as Vice President of Regulatory, GTC, Inc. d/b/a FairPoint Communications, who is personally known to me or produced 

identification and who did take an oath. 

NICOLINE F. CORDICE 
Notary PubfiC, Maine 

My Commission Expires September 17, 2017 



Rate Floor 

1'0 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPOR'riNG CARRIER IS FILING RATE !=LOOR DATA ON ITS OWN 
BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data 

I certlry tha.t I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the actual rate floor data 
reported ; and, to the best of my knowledge, the Information reported on this form Is accurate. 



Study Area Company 
210291 GTC, Inc. 
210339 St. Joe Communications, Inc. 
421472 FairPoint Communications Missouri, Inc. 
461835 Sunflower Telephone Company, Inc. 
462192 Big Sandy Telecom, Inc. 
462204 Columbine Telecom Company (flkla Columbine Acquisition Corp.} 
431981 Chouteau Telephone Company 
100025 Maine Telephone Company 
143331 FairPoint Vermont, Inc. 
145115 Telephone Operating Company of Vermont LLC 
105111 Northern New England Telephone Operations LLC- Maine 
100004 China Telephone Company 



<010> Study Area Code 

<015> Stvdy Area Name 

<020> Program Year 
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<200> 
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<420> 
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<610> 

<700> Company Price Offerings (voice) 

<110> Company Price Offerings (broadband) 

<800> Operating Companies and AfOhtes 

<900> Tribal land Offerings (Y/N)? 0 (!) 
<1000> Voice Services Rate comparability 

1010 votce ••rvtce &.te Cca-fN'r.WUlt.y.pdf 
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<1100> Terrestrial Backhaui(Y/N)? (!) 0 
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< 1200> Terms and Condition for Lifeline Customers 
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(COfl'lpfr tt4ttf~ch~ ... 'Ot! fh«l} 

(«<'ftP/t!#oUW:U"-otf rhHt} 

{./).,.\ comp/rlC'ol:..lltdWOtliAf'fl} 

(thcc.t to ~fl'cot~ ltttifcorlfM} 

(c«np:rl~ ort«<tftl'fli'tHlci.,«J 

(tomp!~tl ottt<Jtd""Qtts~ttf} 

Price Cap Canters, Proceed to Ptlcc Cap Additional Documentation Worksheet 

Including Role·of·Relurn Corrlers o//IHoled \Vilh Price Cop Loco/ Cxchonge Corrlers 
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<2005> (comp:ttt ~ttot.iiMY.'<OihJtttU 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to BOB Additional pocumentation Wor!sshcet 
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<927> CompUance with En'lltonmentll Revfew proc:eues 

<9'21> ComplatKt 'tttilh ""turJJ hutMtlon reVIew proc.eutJ 

<929> Compll1n" Yt1th Tribll8vslnru and Uctmln' tequr,emenu. 

REDACTED FOR PUBLIC INSPECTION 

Uamtof Att• chtd Oocvmtnt 



<010> Study Altl Code u~u' 
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<015> StudyAt~a Name 
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<010> StucttAtuCode 210291 
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FCC Form 481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice staled, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that it is not in the public interest to require price cap ETCs to 
flle new five-year plans in 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlna In the future. 



GTC Inc. (Florala) 
Florida/ Alabama 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer 

protection rules. The Company complies with service quality and consumer protection provisions under 

state law. These provisions Include, but are not limited to, the following: (1} filing a Local Exchange 

Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates, 

terms and conditions of service to customers; (2) compliance with state consumer protection provisions 

relating to Customer Services as identified in the Code of State Regulations, compliance with provisions 

for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives 

as Identified In the Code of State Regulations, compliance with customer Inquiry procedure as identified 

in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State 

Regulations; (3} compliance with truth-In-billing requirements; and (4) compliance with Federal CPNI 

rules, Red Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

In establishing this certification In its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 

ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 

that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 

the FCC stated, "to the extent a wire line or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requlrement." 1 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements 

with the Florida Public Service Commission. The telecommunications industry was largely de-regulated 

on retail services In 2011. GTC Inc., d/b/a/FairPoint Communications reports does not have any service 

quality reporting requirements with the Alabama Public Service Commission. The telecommunications 

Industry was largely de-regulated on retail services In 2005. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 

repair service, technical support or customer service with information found on their statement. 

Customers may also contact agencies, through Information posted in the phone directory, website, and 

tariff pages. All consumer complaints whether from Attorney Generals' ofnces, Public Utility 

Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 

sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mall at 

consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 

member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board 011 Ullil•ersal Se11•lce, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 

17, 2005) ("2005 ETC Ordct''). 
2 /d. at pnra. 28. 

210291fl510.pdf 
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Form 481 Line 610: Funcflonality in Emergency Situations 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
Director, Operational Risk 

Business Continuity Plan Overview 

lntrodyctlon 
FairPoint Communications, Inc. ("FairPoint•) is committed to maintaining a vigilant state of disaster 

preparedness for the interests of our customers, stockholders, employees and other crnlcal stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 

protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 

plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency s~uatlon 

affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 

requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCP Scope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It Is recognized that a "business lmpacr only occurs when an extemal-lnterfacing 

element is disrupted. In essence, this means that If FairPoint experiences a disruptive event, but one that 

does not breach the outer-shell of the FairPoint operation and Interrupt critical customer services, customer 

product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical Infrastructure systems, the ability for all other FairPoint business 

operations (back/front office) can come loa hall. It Is these infrastructure systems that provide the critical 

human-factor of our customer-interfacing services. Critical Infrastructure would address such services I 

systems as, building space for staff, service utilities, telecom network, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 

should a physical incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Nelwork Operations Center) 
• E-9·1-1 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive Incidents and 

workforce related disruptive Incidents (I.e., work-stoppage and pandemic). All response strategies are based on 

recovery lime objectives of those department functions and critical infrastructure systems essential to sustain 

customer Interfacing services. 
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BCP Strycture 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
Olreclor, Operational Risk 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (theIR Playbook procedures links to these Resources Files) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below ldenllfles the overall BCP documentallon and how a disruption or Incident 
will dictate which path of the BCP will be followed to restore business operallons. 

Once the incident or disruption occurs, the Impact first needs to be quickly assessed to determine whether it is a 

physically disruptive event (local or regional) ("Physically Disruptive Evenr) or a workforce disruptive event 
(work-stoppage or pandemic) ('Work-Forco Related Disruptive Event'). The disruption is always focused on 
criUcal business operations and services that can impact customer interfacing I defiverables. 
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EVENT RESPONSE 

DRPian 
Documentation 

All FRONTIBACK OffiCE 
PEPARnJENT PlAIIS 

(lndMduol RocoVt l'/ Plana) 

IIISIOE I OUTSIDE PlANT 
DEPAAlMEIIT Pl AIIa 

(Individual Rtcovt ry Plant ) 
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.......................................... , 
Use the ~ 

.~.~~.~.~.~~.~.~.~~~~~.~ ~j.~~.~~~~.~~~ . .1 

VIORK·ITOPPACE 
(Rttpont t Plan) 

PANOEI.UC 
tRn ponu Plan) 

Recoyerv Strategies and Logjst!cs 
Our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures that will 
mlnlmtze the likelihood of having a serious disruptive Incident but In no caso can we eliminate all disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potential break-points that can result In a customer Interfacing disruption and Incorporates recovery strategies 
that will inherently address any potential threat and any resulting business disruption impact. The actual threat 
(i.e. fire, flood, etc.) Is pertinent only with respect to Immediate response aclivllies. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoration and recovery strategies. The restoration of the business servk:ing operations and 
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which 
are pre.<Jefined In the BCP. 

Each department has developed a recovery plan based on Its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has ttiaged the recovery efforts based on the concept 
or customer servicing impact. Federal and State regulatory requirements have a high level of consideration in 
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addition to the business Impact concerns. The BCP goal is to minimize the disruption duration as much as is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• Initial Notifications to Business Departments- to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Exerc!sjog 
The BCP Is a living document. Updates to the plan are ongoing with changes incorporated annually at a 
minimum. lndMdual plan components are scenario tested with oversight from FairPoint's Corporate Risk 
Management Team. 
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FCC FORM 481 

Line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14- 384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

GTC, Inc. provides a Lifeline Program discount for residence seNice for eligible low Income customers. 
The Lifeline Program discount is applied to any month to month residence local seNice, package or 
bundle offering. The discount Is Intended to offset the Subscriber line Charge and local line charge, 
although eligible packages and bundles may have toll calling Included In the pricing for the offering. 

The tariff pages outlining the terms of the Lifeline Program In GTC Inc. In Alabama are attached. The 
terms and conditions of residential basic focal exchange seNice, package and bundle offerings can be 
found at http://www.tarlffs.neVfairpoinVIfer.asp?cld=1644. 
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Form 481llne 1210- Terms & Conditions for Lifeline Customers 

OENP.RAL SUOSCIUBER SERVICES TARII'P 

OTC, luc. dlb/a FairPoint Communications Scctloal2 
Second Revised Sheet II 

Cancels First Revised Sheet II 
S2. BASIC LOCAl. EXCHANOll SERVICB 

S2. 14 DUAl. PARTY RBLAY SERVICE (Cont'd) 

C. DeOnltlons (Cont'd) 

Tclccommunlcnlions Devices for the Dcaf(TDD), and users of oa'dlnary telephones. 

The use of this calling service Umlts the billing of calls though tho Alnbmnn Relay Center to nn 
Alnbnma Calling Card Nnmbea·. 

D. Restrictions Tiae following cnlls may not be placed through the Alabama Relay Center: 

Colts to 976, 900 or 700 numbers. 
Cells to time or weather recorded messages. 
Calls to other Informational recordings. 
Stnlion sent paid c8lls from coin telephones. 
Opemtor handled conference sen•lcc and other teleconference cnlls. 
All cnlls billed to Cards (I.e., Credit Cards and Calling cards) other thau those 
~~Migncd by the telephone company. 

S2.15 LIPELIN!i ASSISTANCE PRQGRAlv! 

This progmm was developed to reduce rntes for low income customers. The Company panlclpates In this 
IISslstnnco pregmm to lncrc11se the avallnblllty oftelecommunlcallons scnolces to all consumers lnlts serving 
111'1:1\S. 

A. ~tcmll.lfeline 

Lifeline Assistance provides for n low lncom\\ credit per household thai Is Oll)lllcablo only to the 
primary rcsldcntlnl connection. Tho total monthly credit to the locnl telephone $~rvlce bill of 
qunlllfcrl rcsidentlnl customers consists of n federnl credit totaling no more than $9.25 plus or1e stole (C) 
crcdir. The crcdlls are npplled lo the local 

Issuedate:July2, 2012 Eflectivednte: August I, 2012 

Issued U}'! Mlchnel T. Sl:rlvan 
Tille: VIce Presldenl·Regu!atory 
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Form 481line 1210· Terms & Conditions for lifeline Customers 

OI!NJ3RAL SUDSCRffil.lR SllRVICI!S TARJfoF 

OTC, Inc. d/IJ/1\ FairPoint Communicntlons 

S2. BASIC LOCAL EXCHANGB SBRVICE 

S2.1S L!fELJNE.ASSISTANCB PROGRAM (Cont'd) 

A. General Section 

Section2 
First Revised Sheet 12 

Omccls Original Sheet 12 

service bills for qualified recipients of low income ftsslslnnce programs who nrc eligible nnd apply 
for the credits. 
Lifeline Assistance 11111}' be applied ton ma.'dmum of one line per eligible household. (T) 

B. APillicntlons nnt! Regulations 

I. 

2. 

Lifeline Assistance Is IIVnilnblo to nil qtmlified resldenlinl customers who cun·cntly 
participate In any of tho following programs: Medlcnld, Supplcmentol Nutrlllon Ass!stnnco 
Program (SNAP), Supplemenlal Security Income ("SSI"), Federal Public Housing 
Asslslonce or Section 8 (11 Federal Housing Assistance Program), Low Income Home 
Bnergy Assls111nce Progmm (LLHBAP}, Temporary Assislnncc to Needy Fomlllcs (TANJI) 
or Nallonnl School Lunch Program's Prca Lunch Progrnm. 

In addition, residence customers mil)' qu11llfy for Lifeline Assistance if the household 
Income Is AI or below 135% ofdte Federal Poverty Guidelines for tho household size. 

All IIJlllilcntlons fot' this seavice nrc subject to verificolions of eligibility with the stalo 
Agencies responslblo fon1dministration of the qualifying programs 

Issue date: Mny 22,2012 EOcctlvcdote: June 21,2012 

Issued b)': Michael T. Skriwm 
Tille: Vice President -Rcgulntor)' 

(f) 
(T) 

(C) 

I 
(C) 
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Form 48lllne 1210- Terms & Conditions for Lifeline Customers 

OllNERAL SUBSCRlBBRSERVTCES TAIUPJ? 

OTC, Inc. diU/a PolrPolnl Conununicalfons Scctlon2 
First Revised Sheet 13 

Cancels Original Sheet J 3 
82. BASIC LOCAL EXCHANGI3 SCRVICE 

82.15 LIFELINE ASSISTANCB PROGRAM 

B. AJ:lnllcft!IOn$ ond Regulg!lons (Continued} 

3. The Compar1y will pcrlod!colly n:concl!c and confirm the continuing eligibility of Lifeline 
Assislonce reclplenrs. 

4. The Co!llllllny will process nil nppl!catlons and apply tho o)Jpropriale credit on tho 
customer's monthly bill. A secondary service charge Is not appllcnblc for existing customers 
who subscribe to Lifeline Assistance. 

s. As 11 pnrticiJlftnt In Lifeline Asslstnncc, cuslomers are eligible to recei1'C Toll L.hnllatfon 
Service at no charge. This service will only be provided at lho customer's request. 

6. Local service <lcposlt n:qulremcnls wlll be waived for· customers who voluntarily rccch·o 
Toll Llmllntlon Scn•lce. 

Issue date: Mny 22,2012 BOccti\'edate: June 21,2012 

Issued by; 
Title: 

Michncl T. Skriwm 
Vice President -ltcgnlntory 

(C) 

(C} 

(T) 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

GP.NERAL SUOSCRIDI!R SnRVICES TARIFP 

OTC, Inc. dlb/n FnirPoint Communicallons Scctlon2 
Pir:st Revised Sheet 14 

Cnnccls Orlglnol Sheet 14 
S2. BASIC LOCAL EXCJ lANGE SERVrCE 

S2.1S I.IPCLTNE ASSISTANCU PROGRAM (CotH'd) 

B. Regulo[lous (Cont'd} 

1. Pnrticlpnnts In Lifeline Asslslonce shnll not be dlsconnecled from Local Service for non­
payment of toll charges. In add Ilion I he Company will not deny rc·eslabllslunenl of local 
service lo customers who are eligible for Li fell no Assistance nnd have previous!)' been 
disconnecled for non·pnyment of toll charges. The Company may require cnslomcrs whose 
olhenvise eligible household member hns previously unpaid toll chnrges to subscribe to toll 
blocking prior 10 being ncceptcd as eligible for Llfclhto Service. Lifeline Assislancc will not 
be connected If no oulslrutdlng bnlonce Is owed by the cuslomer for local service. 

8. Pm1inl payments that ore reechoed from Lifeline cuslomcrs will first be apj)llcd to Jocnl 
sm•lce charges nnd then to any outstanding toll charges. 

10. One low Income credit is available per household nnd Is applicable to lhc Jlrlmory 
resldcnllal connection on I)•, 

I I. A r.lfellnc cuslomer lllR)' subscl'lbe to any loco! service oOi:rfng nvailoblo to other 
residential customers. 

12. The !'ICC will not be billed to Lifeline customers who subscribe to toll blocking ond do not 
prcsubscribe to a long disroncc cntrlcr. 

Issue dale; Apri112, 2012 EOeclll'edntc: April!, 2012 

Issued by: R. Mark Ell mer 
Title: Direclor ofSupporl Revenues 

(0) 
(D) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

OENCRAL SUBSCRIOER SBRVICI!S TARIFF 

OTC, Inc. dlb/n PairPoinl Communications 

S2. DASIC LOCAL UXCHANOB SllRVICU 

S2.1S !.!II!!!.INB ASSISTANCE PROGRAM (Cont'd) 

c. CruliU 

Sccllon 2 
First Revised Sheet 15 

Cancels Original Sheet IS 

The following cn:dils• will apply for each customer eligible fo1· Lifeline Assistance: Monthly 
Credit• 

Mnnlhly Credl!• 

I. Fedeml Credit S9.25 

2. Stnte Credit to Residenlial Access Line 3.50 

(I) 

{D) 
(D) 

·The mox:lmmn L.Jfellne Asslsblncc credit nvallablo to Alabruua cuslomers Is Sl2.75. '- (R) 
•crcdll amount will not exceed the b;"lc charge for local telc11hone se~•lce, which Includes ll;e 
Subscriber Line Charge, access line nnd loet~lusago 

Iss no dote: July 2, 20 I 2 BOeclivcdate: August 1, 2012 

Issued t>y: Michncl T. Skrh'ftn 
Tille: VIce Presldcnt·Regulatory 



REDACTED FOR PUBLIC INSPECTION 

Rate Floor Data 
Redacted for Public Inspection 

RATE FLOOR DATA r.nt •.ECTION - OMB Control Number 3060-0986 

Block 1 - Contact Information 

FORMAT OF 
ROW II DATA ELEMENT RESPONSE 

DATA 

1 Carrier Study Area Code 6 numeric digits 1210291 

2 1Carrier Study Area Name alpha IGTC, Inc. (Florala} 

3 [Service Provider 1 Number 9 numeric digits 1143001433 

4 ;..,, Local Service Charge Effective Date ~~/..1..1/u 16114/2014 

5 'Contact Name alpha I Barbara Galardo Ill{ 11/\l 
6 Contact 1 e1epnone Number (include area code) 9 nurnerfe digit$ ~~~~ .. ~ 
7 ,sheet number numeric digit(s) 11 

8 'Total Number of Sheets numeric digit{s) 11 

Block 2 - Residential Local Service Rates, Fees, and Line Counts 

Column 1 Column 2 Column3 Column4 ColumnS 
Residential Local State Subscriber State Universal Mandatory Loops 
Service Charge Line Charge Service Fee Extended Area 

Service Charge 

9 i$ 16.97 

10 $ 14.00 

11 

12 

13 

14 

16 

16 

17 

__18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

RATE FLOOR REPORT 

--a 11~u 





REDACTED FOR PUBLIC INSPECTION 

<010> St~ Area Code 

<015> Study Atu Name 

<020> Program Yeat 

<030> Contut Name: Person USAC should contact 
wlth uestlons about thts data 

<035> Contact Telephone Numbet: 
Numbet olthe ~etson ldentilled In data nne <030> 

<039> Contact Email Add tess: 
Email of the person Identified In data nne <030> 

<100> Setvlce Quality lmptovement Reporting 

<200> 
<210> 

<300> 

Oula&e Reporting (vole~ 

~-·che<k 
Unfulfilled Service Requests 

<310> De taU on Attempts (voice) 

<330> De tal on Attempts (btoadband) 

<400> Numbet of Complaints pet 
<410> Fixed 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Mobile 

llOllt 

GTC, 1:oc. 

1015 

larNr& C'•l•rdo 

20lS3S4 l 2' ~xt. 

bg~lal'doltal TJ)OI 1\~ .CO:l 

<600> f,:u~n~c~tlo:;n~a;.:l~ltv':-'!-ln'"E:.:m~et=P.te,ncv::z..;S:::I,_,tu,_,a::;II:.:.O::.:n:::.s _______ ___ _ _ _, l<ht<t rotM.<otf ,.,.,.,.~.,1 
2l0ll911610.p<lt 

<610> 

<700> ompany Ptice Olletlngs (voice) 
<710> Company Ptice Offerings (btoadband) 
<800> Opetatlng Companies and Affiliates 
<900> Ttlballand0fferlngs(Y/N)7 0 {!) 
<1000> Voice Services Rate CompatabUity 

1010 vote• $trv1c:e R.ate COC'pllrabUtty.pc:lf 

<1010> 

<1100> TetreWiaiBacl<haul (Y/N)? {!) Q 
<1110> 
<1200> Terms and Condition for llfelkle Customers 

{tOf't'lp/tl.# ottotlttd'I'IWlffltel) 

(tomp{tt~ottiUIIHI"''IH.lJIIut} 

(comp•ttloti~HI'IWit.lUiu() 

(f/)'n. tMfp/tt• ortochfd WOt,i.jhtt} 

{tlud t•lml'c•fl«,ttJc•ti*'J 

(ttNrfl/llt•ttt dtf'4tt«ltb/tH(} 

(cOtr!plt(tOtftrAN~tthttf} 

Prtca Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Role·o/·Return Corrltts ojflliated with Price Cop loco/ Exchange 01rrlets 
<2()(X)> (tlttd fO/I'IdCO(tftlt•/-coiJMJ 

<2005> (comp!oto otto<lltd•otl•"uiJ 

Rate of Return Carriers, Proceed to ROR Additional Documentallon WoJkshtcl 
<3000> (tltt<k C.lltd'tftt ttllif.tOt/ft'} 

<3005> (comp.'tlt ouodltd tAOd.JIIttt) 

Page I 

ED 

' ' 

Page 1 



(100) Sorvl(e Qualily lmprovemont Reponln1 

Data Colle<tlon form · 

<010> Study Aru Code 

<OJ S> Study Afu tlttr.t 

<11Cb H•svoar'o.."'pa rt<~th-ed lts(TCurtfr.uUonfrorntt:.•rcc1 

If Y'(N: .ttu'o\'tf' to One <110> Is VH. do you hnot an ~»st'rl ~54.,01(•) •; 

<Ub yt.arpt.n• r~cd withlhtfCC1 

If your amwetto Une <UI>b vu~ lhtnyou .,, ttqlllltd co file• p~oateu 

rtport, on lint <112> delintttlns the JttiUJ of your (Otnp~n'(s ubtfna § 
S4.202(a) ·s v••r plan• on,,,, with lht rc~ u 1t relatu to your provh'on of 
vo!to t~lephony scfVi(f', 

<111> AUtch Fl\'t·YtnStrvk• Qu1Tfty ltnprO'I'tmtnt PJ1n 01, Jn 'ub~uent years, 

:UOUt 

arc. t,:c:. 

youtanno•l Pf'ocr•u repon ~ltd pursuant to•7C.f.R.§,S.4.3U{a)(l). lfyout compuyht 

cue wh"ch only r~lw I ltortn JUpport. yoc..r pr()Jrtu ltpolt Is onlt 
required to addltJI \"'tct tt&tphony Hrviu. 

PINstd·.t<t.U\•s• bc»u "aow tocot~h .,,, tf'.e •ntched doc:u~Qfnts(•). on &-.e 
112, ccnt1'nsa proctcn report on tu e.-yen MI'Vk• .,.,,tylmprcven:.ut 
p!on punoont tot S.O.lOI(•l· Tho lllforn-otlon sh•U be subtnlttod •t tt•~ 
ccnltt leve-l ot cr.nsus b'oct ts •ppr~tl.ttt. 

<lll> Maps det•lUttJ PfOI"'' ta . .Y.rdt mtttln& pf.tr. Uf&tts 

<114> R.tpcrt hoH much un.Jvfuat scMct (U.Sf) supporl WIS rte:tfvtd 

<11S> How (USf)Wif Ultd to lmPfOVI Slrvkt qu1IJty 

<116> )tow (USF)wlt. us-ed to lmprovtltrke <overact 

<117> How(VSf)wuu1rdtormprovese~ up.~dty 

<118> PtO'ride an tliP'•n•Uonof ne:~'Ork lmprovemef\t tn1ets not met 
lnthepdo.ra!enduyu,. 

REDACTED FOR PUBLIC INSPECTION 

· ~-~.; .;.·.·- · kc Foun4Sl · ·~·.:\-·: ,~\· 

., - •. "::.oMB eo~trcl No. 3060-0986/0MB Con1;otllo.'3ci604ai9 
• J~ly 2013 - ' • ·~ • --

0 

,,,.2 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud AINCode :a out 

<220> "' <bl> <b2> <bl> <bb <cl> <cl> <d> <t> <I> <&> <h> 
NOI\S DldTN•OJI•.&e 

tl:tftlt:OCt Ovt•uSI•rt Ou't•&eSt•ft ovuc•rJid auu,~rM filol'l'lbuof tllhcU!Utt .s.M« Ovt,,. AlftrtMuhlple 
Hwnbtl .,.,. nmt "''' nm. CvttOMtnAUt<ttd TotafUu"'k'of Alft<ttd Otstlfpdon (Chedc StvdyNtu .S."tctOVt•.&• ltt'ttAIItJ.i'e 

Cuteomtrs IYu No •RIPutuoM IYt~]Ho l\t501utlon 'rotltdurts 



c?Ob fl.u"lc-l\ci•U.outkrl.c•Ctm&~(ftf<Wt0•1• 

<tOl> lll'l~t'SI~te•\Mdt fletlcft.rtlalloQI Scl"¥',u O!Hl~ 

- "--· - <.~~.& -

SLate 1-""••&•(UCI SAC(<n<l .,,.,.,.,. 

REDACTED FOR PUBLIC INSPECTION 

.....--:...,_ '.- ·.;:~_ .., 

lltJUtnU•Itoul N•M.tCwy()tMdedAtu 

S.Mc•I•Ce Stn•~U..Ch•tJt St.teUtW-~S•I'IIk• rte ~0..11• Tot.tlllt111lwblt.a•Mftt-



"'t 1•1f4lolfi \IJI$111t..CJOG 

suttlttt~"-1t4 

"" 

REDACTED FOR PUBLIC INSPECTION 

,.,.s 

"'' ' .. 
ltoHMA4StNkfl • Vta,tA!OW'IftoU' 

0W.?.IN4 s.-•• l..u.IINI'I4 s.t.Mc~ .. Uttlt~t AdbaTa\ta.Whta 

I'"P'I U,lo•4S••d!M"'' _l .. l _ ............ , ...... , 

~ .. n m~*·~~--~~------+--------~------+-------~ 

P~&•S 



REDACTED FOR PUBLIC INSPECTION 

<0.39> Coflllct (tNIAddress • (m,;iiMd:e-s.solper$0(\ ldtl'ltifitd Crtd•lllin~ <OlO> l:gtlucbJt•lryotf\t. . .e.:.o 

<410> Rt tin C.rtk-1 OtC', t r.c. 

clUb QpcrJilrl.aCompany cnc. tr:.~ •• ~~- Jot 

-- ;::.ee au cheel worksn' et --



<010> Study Aru Code 
<OlS> StudyAiuNJrrA 

<020> Pr r.m Ytar 

<010> Conun Ma.mt · Person USAC shou~d COC'\tut rt&.,dlnathls dat.t 

<OlS> ConttU Tt1tphont Numbtr ·Number of ptuon ldentiOed tn di!t.t fine <OlO> 

<019> contact £mall Addrus. Email Addreu of penon ldenuned II\ dit•lrne <030> 

<910> Ttfbollond(s) oo whkh ElC s." .. ' 

<.920> ToNI Govetnmcnt Et~&fltmtnt Obti&ltlon 

II your tomPJ:I\Y ufllts Tribal ludt.. p!tast stltd IYtUlo, tiA.I lot u th ttltu bout 

toconlttm th-t statut dtKribcd on tho illtachtddocVMtlllh). on ffne 920, 

dtmonsttl ttt. c.oord'luUo" with th• fl11»1 covtrnment putsutnt to 

t SUU(oXt) Includes: 

<911> Needs auossment one! de¢oyment jUnnlng wllllalocus en Tribal 

ClOmlllicly ·-lll$lolvlions. 
<922> ftat lblltty •nd JUSUI~bftity ~f4'1nl·na; 

<911> M•rkeUt~a: 5etvf<ts fn a cuhur.Jlty nmltlve manner: 

<9~4> CompUanu wtth Fttahts of way piO<eSSU 

<?25> eornpUai\Ce whh lJnd Use ptrmttUna reQulramtnts 

<915> Compll1n<e with r .. U~Iu SltiOJ rule• 

<917> (Omplhlnce wfth (n~ronmtnul R..evtewp•oc~sscJ 

<928> Complta"'e wfth C\thur.l p-reserutionrtricw prousse.s 

<9U> Com~ nee -.1th Trtbat auW~ess and lktn.s'n:a ttq!Atemenrs. 

REDACTED FOR PUBLIC INSPECTION 

,,,. 7 

ott', la.lt. 

l4th.nbtltl~ln\ .ccn 

...,., 



<015> Sh:dyAI~I U1me OIC', t.«. 

<030> ContKt Name· Person USAC shou!d contact ttlltdlt~g lh1s dat• tuy,, c.hrtb 

<03S> Contact ltlcphone Num~r. Wlmbet or pt:rson Identified fndi ttl lne <030> ~OJUU\15 ..-t. 
<039> Contac.t (maiiAddttss ·Email Address ot ,person ldentified In data One cOlC,. t:t•lucS..Nht!P2f"t. cca 

PJt.st chtck this box to ccnftrm no terrestrl•l backhao1 0 
<1120> option• uht within the supp01ted orn pursu1nt to§ S4.31J(G) 

PltJSt dtt<k thts box to (Onnrm thettportln& (~ft1tt orrers D 
<

1130
, br.,.d.,.nd senitooht lust 1 Mbps do"n•t•••m ond 2S6kbps 

upstrum within tho supportod oro• pursuont to§ S4.313(G) 

REDACTED FOR PUBLIC INSPECTION 

P•a•a 



<-030> Cont1ct N1ma- PetSon USACshouldconract res~r&ngthh dal~ h•lf!u o.s 1 ,(~h 
<035> Conta ct Tetcphcne Number· Number of person Identified in dJta line <030> U 'f.US•'" ase.. 

<039> Contl ct Emai:t Addtes.s- Email Addctss or person ldentiRtd rn d.ata line <030> ~th~lt•tmhu .• «o 

<1210> Tetms & Condlt1ons. ofVofce Ttltphot\y Ufeline Plans 

<1210> Unk to Publk: Website 

•Pltasa cbt<\: lhcso bo~ts below to confirm I hat the attuhtd dotvment{s), o~tlfnt 1110, 

or I he wtbslte lt•ltd, on Fn• l.no, co:"lt.arnt the ttqtll'ted 'nrom\itlon putsu'nt to 

§ S4.4ll(.a)(2) :tnf\t~llllpott~& for ETCs r~ectMI'I.It krN·f~come 1uppo:1. c•ureu mu•t 
unuaJ)y report: 

<1221> Information d~.scribing the tcnns andcond'iUons of any\•olce 
telephony S('IVk e plans offered to Uft:Jine subscribets, 

<1222> Oet•it.s on the numbet of minutti provided i i part of the plan, 

<1223> AdditfonalcNrge~ for tolluUs, •nd ratu fot each such~·"· (bbl 

I .............. . 

REDACTED FOR PUBLIC INSPECTION 

PJge9 

Uam• of A\llcbtd Oo<ument 

P•ce9 



REDACTED FOR PUBLIC INSPECTION 

cOlO> Sh..cf Nu Code 
cOtS> St'.Jif AIU fbr.v 

4:0~ P't &nt TNr 

CO)(b. Cor;.tutH•11"A•hno-'IUIACihcM.Wcortfdrtt•rllytW:•d.~ ... ...,.,._. a.r.luf,) 

<OlS> Conla.ctTe~;lhortf~t · lb't'betofP!ftoOnldtoed"..d l.,det•lncd)Jtb J01DS• lJ' an. 

<Ol,. C4l!nl~a[t:,aJA.HfUt · (IUJ..W.f1coff!!Wft14tft*dl irubtt£.-t<Ol(T), ru•uf>lfttrr:olftt s,. 

OIUX the bo•u ~to not• ~ •• e t.d,M& of MclttftMhl ConnotctAm•tkl tt..1e I~ trowt""" CO. I JUfiPOr\ ~Cost wpport to•ffltt *C:C.ItU Chi "'t ~~~ 11'14 (OMtd Allttdcl Ph•.M I 

,~,~,.,.,.,,,.c,~&nnCI1ltS4.Jll(b).(c:U4l.(•lttl•lnf""'•\JMrtJ«tt4.ntNtformart4r""'-'~•b•UuMdlw:towlt"cWJtt. 

dOlO> 
clOU> 

ln<.t•mt~fl ConrM1J\rnt.rk,• PMs• l rt~ 
Hd y~,., Cu\Jt<.at~ (47 Cflll f S4 JU(b)(tn 
lrdYurcc-nor~uon("'t.rA§SUJJCbMm 

Mu Clp Cartf« ~«lvfiiJ ftOttn SVppott Ctrtlfk•IJon (U CIA t S4.311(a)} 

2011 froun s.v,~ CttU!'Icnloft 
2014 ftOitft Su,pott (truflco~t!Oft 
lOlS ftOJ&I'I Support CtnArutlolli 
2016 al\dMtlf~ FtwM s-_pport Cttt llcfUon 

Ptk• C.p~rrtu COfW'C't M•tlc'• KC kH0t1 (47 (1,. f SUU(4)) 
cut:h~on sappon Ut+d lo ~~4 ltotcl.,•"'d 

ConMet~PU... M A•~(41(1•tS411J(t)) 

lrd~•t&o.IAMdS~tt'd«-C'tftllt.ldon 

SU. , ,., Btof!lh"d S.nb Grrtlfiat':M 

S.terift "'ocr•nC.rt·~~ 

Pluse<ll~c1th-e box to<oftlun th1l I hi alt1ct:.d doci.HI".Ini(J). oo 1iu 20.11, <.Ontt.fAt 11\1 ctqV:ctd Mfocmallon 

~~!:~·:,tc!:,"!::"\~!~':ko~~:,~~r~tfe!~~':;,~~~~~~~~~:,~d~~~!~::'fn~::' 
prectdM'Ia<.aT<enchryn r. 

B 

El 

§ 
D 

,,,~ 10 

P•J<tlO 



REDACTED FOR PUBLIC INSPECTION 

fl'f' """'· 40l9" SCCU?Kr::• r..,yust''t•U_srooru._..-,., ttlil-' ' r aauu gal:udt 
..OlJ.> (..-ttntf:r!re'CM •I't.~!otfc-t['!n(:'lWtflt.:lhdiU11'.t4Jlo> ?gJ\)BlU en 
C!?! S'C-1!f!l""t1Mtft\t•!~tU.Jjrft1~1 • .,_\U¥lFHhU..r<"coO~ tee!u.taJftlrs:}lt•t CC? 

r.1ft1 YOI!?C'"!"'UCIIIDC_...~.auzmtWZL!!!W ¥ m:--4CZII t 1 ~-:::es:T.,;l("61-l<h Q:f'!'*i't:"""'!" tW~ 
OUCX*t .. tU ... tt trllrAhfMII"',tWt ..... tHtfltiM"'~' ... '-..JI'.U.f~Nr""''Utfl<B fSUOl(t)t.,._f,Uf .... i"''~'r .... \lnf!klt, .... •"-"4t ... 1.t'"-t.,fi.IIWMif'lh l !t~· l"itk'IIMlttUI,.,.,_\k4J 

'""' ~::::;.;::;;,~~I ":~:~:~:<Q>tt<"""'""'""'"'I' ... "_.'""''"'~·.Oh,.._e•"'•••~••"~•••~•"· 
N.-etiA.<t.K~..,~tt.a~.c••t.J.~!f'lihnox.~ 

lfl'<flt",..O.IIa\•4o"..,_.))ll,~t4'M'It4bellflot4rr;•t~ 
cw~"'tt~,~.~~,.,,,x-~•~·~•t•t5-tJ1Mtncc.'\l•'$-• 

I)Oit) b'••«ftcfV.-l'Nilff'1(t'-f.tht«.,.¥._«CU • '"-..-cl•f~ httttr4CC..-lW.t:-foi.)JVS"""'tt'"t'~fttft-'«<r.,...,.YIU'W 0 
()ClOt Dao.ltrM1~··10rUM"<»~~$~')Qmertlt'dS".I~oltathfleo~ D 
()o>JI• ,.,,.,,~~"'"'....,~''•P.-..,....Wtstttt.J..,.Vc.auwt••• "'M.r..-tu,.~c>~u· ... N"<'{tr ....... ct.f ..... tt. 0 

f.'::..~::~~"::r~!t~l:;~·n~~~:::;~t~.trAn 
CO"h l'.t: 

t»UJ (~chtot\'t'P.~Illt.,. ... t ,.t,.liriMt-l~oM\Otl"~"tot.t."' 
t'~Htotf".S~<«IWH"t:Cofl)aftolr<W•~t\1 
~<........,.U.I•~"'~•'•"tctr~""T....,.'tlt»"t 

'"'.""'" UOUI U ...... 'tt1t''CH"~•A(tnN~fl...--•tn ~..W.fffti"'N 
~IIC"CWW1 

'K'~Il ..,...,_.,..,,_.,V"IIt .. ,~w.Jt•ntK( .. ~.-th~'\. ttOUl Orooi'Nfi~J Cot u~~ Wtw'NS'.l'»>TQ"~ vdS".rMr~ld['~: 

"""' -~ ...................... ,........ - --
..... A:.!dHS0C::-•IUr?'li~.r•;Jt!J"'~c.o, 

ID 

CJ 
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REDACTED FOR PUBLIC INSPECTION 

nont 

<015> StuclyAJu t:Jme G'TC'. n."e. 

<OlS> Cont~t Telephone N\.l~blr ·Number or pc-uon ldtn\ified In dftt fino <t030> 201SU U2C exc. 

<019> Coflt~ct ff1'111Addrtu · ("'Ill Addressol penonldentined&n diltlinct <010> !?g•l•rdo1ta1rpo1nt.co-:: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Olflcer u to the Accuracy of the 0313 Reported for the Annual Reporting forCAF or ll Recipients 

t ctdlfy th1t I am an olfktt or the reportJn,wr~r; my rtspomlbiiiUts tndude tnsurlft&lht accu .. ,cy of ttt. i.Mval reporllnJ requlttmtAts lot untvtrsJI seMce support 

ttdpltnts; ond, to tho best of my lcnowltlf&t, tholnformaUon rej>011td on thlslorm and In any attothmtnt.s b ""'"'•· 

S! niture of A\lthofittdOfnur: C'UflPifD o~t.u.-z OotA 0"2S/2014 

sitlon ol Aulhorf.ttd OfiT<tr: VP )teg"\thttoxy 

210339 fllln Due Ootelorthls form: 07/0t/20>< 

ter~ru.w1lf\lltt !'N\.;;nl fllst it.ltemuu on tM• form ~n be: p-ut~lshtd by fn• or fotfthurt \Mdtr tht Comrnvnk.aHons .-<1 ct ltl4, 0 u.s.c. tf S02, ~l(b).ot "ntorlmpfi.sonm.r.t 
undtrnt?• lief the United Stit4J Codt. J8V.S.C.t 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> S1udy Nt~ Cod I 
210119 

<015> Study Alta Ntmt GTC. t!':C. 

201S 

<030> Contact Nltrt ·Person USACshou4dcontt<t r~a~GJnt th:s dati 

<035> Co nUt I Tc'•phone Numbu · Number orptrson fd~nlir..ed In d•l• fine <0)(» 20'SlSUU ut. 

TO BE COMPLETED BV THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

IIOIIIo. ~19 • 
.. ,~.~~-~ 

Cerlllic.atlon of Officer to Authorhe an A&ent to file Annual Reports for CAF or ll Reclplenls on Be hall of Reporttna C.rtltt ...:.._ ___ -I 

I certify &hat (Nimt or Agent) lsavthortt.ct to submit tht fnformadon reported on beha.tl of l,ht reporting nrrter. I 

also eortlfy that l tm en oMctr of lht ceporifng cortlor: my r·esponslbUIUn rncludt tnaurln-g tht accurtc)' of tho annual data reporting ttqulremtl1ts provided to the ~uthorlud 

agent: a.nd, lo lht but of my knowlodgo. lht rtpor1t .end data provl<fed to lht tulhorh.td agent It eecural.., 

Oau : 

rll Duo Do ttl<>< thh lotm: 

P•ncm "t~of!ltutiy rNl:f'l& blw st•te.mMUon thlt to.mcu be pt.~~.+dl bvft.tttot f04(~~ute und:u t~ <:omtro"bt.Jon\Alt of ltl4. 0 U S.C. ttSOl. 5<0l(b). or llAe Of l~llt"'tllt 

WttTk\e JtohhtU.lttdSt;alHCode.ltU.S.C. t 1COL. 

TO BE COMPLETEO BV THE AUTHORIZED AGENT: 

Certification of Asent Au tho riled to File Annual Reports lor CAf or Ll Recipients on Be hall of Reporting C•rrler 

'· 11 actnt fOt tha1tportf.n• <o~ttltf, urtlfy that lam authothtcfto subml\ the""'"'' rtports for ucNer"' ttNkt support rtcfpltnts on HNlf ofth• r.pOf\lftJ<Irtltt} I h.ave provkftd 

tht dato~ rtporttd htrtln b11cd on dat-a ptoYfdtd by lhettportr.nc cattftt; and, to the btJt of my Mowftcf&t. th•lnrormatlon rtpottcd htrcln Is a«U:tJtt. 

Oate: 

FIG Ou. 0 11e f0t th!.& f01m: 

l ~;, m.\1,., h~~ oAlhft form un be-punished by n;. Of io,.,;,\.lte unde:rthe;;mrnunkt\lon~or 1934# 47 u..s.c. st SOt SC»(b), or ffne orltrpftt; nmtflt _•M. ttlftfe J 
Jtof tt!t U11Jttd Stl1tsCode, 18 U.S.C. t JOOl. 

--- - --- - ---
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FCC Form 481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 Tho Public Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau Just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that ills not in the public Interest to require price cap ETCs to 
tile new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servina in the future. 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer 

protection rules. The Company complies with service quality and consumer protection provisions under 

state law. These provisions Include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates, 

terms and conditions of service to customers; (2) compliance with state consumer protection provisions 

relating to Customer Services as identified In the Code of State Regulations, compliance with provisions 

for Quality of Service as Identified in the Code of State Regulations, compliance with Service Objectives 

as Identified In the Code of State Regulations, compliance with customer Inquiry procedure as identified 

in the Code of State Regulations, compliance with Dispute standards as Identified In the Code of State 

Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI 

rules, Red Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 

ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 

that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 

the FCC stated, "to the extent a wireline or wireless ETC applicant Is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."3 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements 

with the Florida Public Service Commission. The telecommunications Industry was largely de-regulated 

on retail services in 2011. GTC Inc., d/b/a/FairPoint Communications does not have any service q~ality 

reporting requirements with the Georgia Public Service Commission. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 

repair service, technical support or customer service with Information found on their statement. 

Customers may also contact agencies, through information posted In the phone directory, website, and 

tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 

Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 

sent to the FairPoint Communications' Maine office via U.S. Mall or by electronic mail at 

consumer@falrpolnt.com. The complaints are directed to the appropriate responsible Company Team 

member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board 011 Universal Sentice, CC Docket No. 96-45, Report nnd Order, FCC 05-46 (rei. Mar. 

17, 2005) (" 2005 ETC Order"). 
2 /d. at para. 28. 

210339fl510.pdf 
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Form 481 Una 610: Functionality In Emergency Situations 
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Business Continuity Plan Overview 

lntrodyctlon 
FairPoint Communications, Inc. {"FairPoint") Is committed to maintaining a vigilant state of disaster 
preparedness for the Interests of our customers, stockholders, employees and other crffical stakeholders. 

The purpose of our Business Continuity Plan {BCP) Is to define the d~aster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, Inside and outside 
plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCP Scope 
FairPoint's business continuity response planning Is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacr only occurs when an extemal-inlerfaclng 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business Impact, as defined by the BCP 

• Infrastructure lntegrjty - Without critical Infrastructure systems, the ability for all other FairPoint business 
operations {back/front office) can come to a halt. It Is these Infrastructure systems that provide the critical 
human-factor or our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff, service utilities, telecom network, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical Incident or workforce disrupl!on event occur, which affects: 

• IT/IS 
• Adminlstra!ive and Support Operations 
• Inside and Outside Plant Operations 
• NOC {Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Canter 

FairPoint has developed response I recovery strategies addressing physically disruptive Incidents and 
workforce related disruptive incidents {i.e., work-stoppage and pandemic). AU response strategies are based on 
recovery time objectives of those department functions and critical Infrastructure systems essentielto sustain 
customer Interfacing services. 
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BCP Structure 
The BCP consists of several components: 

REDACTED FOR PUBLIC INSPECTION 

Bamey Boynton 
Direclor, Operational Risk 

• The BCP Manual (an overview of ai! BCP documents) 
• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (theIR Playbook procedures links to these Resources Files) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below ldentlOes the overall BCP documentation and how a disruplion or incident 
will dictate which path of the BCP wiU be followed to restore business operations. 

Once the Incident or disruption occtJrs, the impact first needs to be quickly assessed to determine whether it is a 
physically disruptive event (local or regional) ("Physically Disruptive Evenf) or a workforce disruptive event 
(work-stoppage or pandemic) ('Work-Force Related Disruptive Evenr'). The disrupUon Is always focused on 
critical business operations and services thai can Impact cuslomer interfacing I deliverables. 
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EVENT RESPONSE 

DR Plan 
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Recovery Strateqjes and Logjstjcs 
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( .......................................... ! 

: Usc the : 
....,.-1 Code Alert Declaration Anatyefs 1 

M"' ......................................... , .. i 

IIISIDE /OUTSIOS PLAIIT 
DEPARThiEIIT PlAitS 

l)lldMdutl Recovtry Plant ) 

Workforce 

VIORK· STOPPAGE 
(Ru ponu Pltn) 

PAIIDEMIC 
tRu ponu Plan) 

Our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where possible we will provide risk miUgalion measures that will 

minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive 

possibilities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potential break-points lhat can result in a customer Interfacing disruption and Incorporates recovery strategies 

that will Inherently address any potential threat and any resulting business disruption impact. The actual threat 

(i.e. fire, flood. etc.) Is pertinent onlywilh respect to immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
Implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
infrastructure systems Is based on salvage, replacement of systems and alternate functionality measures, which 

are pre-<feflned in the BCP. 

Each department has developed a recovery plan based on Its critical operations as they pertain to the 
deliverablcs they contribute to our customers. FairPoint has trlaged the recovery efforts based on the concept 

of customer servicing Impact. Federal and Slate regulatory requirements have a high level of consideration in 
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addition to the business Impact concerns. The BCP goal is to mlnlrnlze the disruption duration as much as is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Slabilization 
• Command Center Initiation 
• lnllial No lineations to Business Departments- to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Exercising 
The BCP Is a IMng document. Updates to the plan are ongoing with changes incorporated annually at a 
mlnimum.lndMdual plan components are scenario tested with oversight from FairPoint's Corporate Risk 
Management Team. 
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dba FairPoint Lon D stance 
dba FairPoint Co~unications 

dba FairPoint Lon Distance 

elba FairPoint Cocra.un1c:a\.tont I Colufl'bine Telecom Coa.pany 

dba FairPoint communications 

a FairPoint Lon Diotance 

d.ba PairPoint Lon Dhtance I C- R Long Distance, Inc. 
elba FairPoint Co:t:Nnlc•tione I C·R Telephone Cot:pany 
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Bl!tel Lona Di etance Coro, dba FairPoint Lona Distance 

Rnhanced CO!Tmunications of Northern ttew Rnglllnd Inc. 

EXOo of ~liaaouri Inc. dba FairPoint Communication a 

PairPoint Broadband tnc. dba Pair Point Communicationo 

FairPoint susineos Services LLC 
FairPoint Carrier Services Inc. 
FairPoint toamunlcations Hiooouri Inc. tUtU dba FairPoint Co~~unicationo 

Pohl'oiot LO<Iiotlce, Jnc. (f/k/a MJO CApitol COrp.) 

FnirPoint Vel' mont Inc. dba FairPoint Communicationa 

Germantown Indcoendent Telmhone Comoanv SOtCU dba FairPoint Comunicationo 

Germantown Lona Distance Comoanv dba FairPoint Lona Distance 

O'r'C C'oc:cuolu.t lone, I.e. (!/lt./& 'TPO eo.._~unlc•t lona, Inc.) 

GTC Inc. nun (Florala) dba FairPoint Communications 

GTC tnc. l"lCllt ~Perry} dba FairPoint Co~~nications 

Maine Telephone CO<tloanv ae~u dbl. PairPoint Coe:l.lNnlcationa 1 MAine Tolep.hono Co___!!l)_a ny 

Marianna and Scenerv Hill Tnleohone Comoanv 170111 dba FairPoint Communicationo 

Marianna Tel Inc. dba Pa i rl'oint Lono Distance 

MJD Services Coco. 
MJD ventures Inc. 
t:orthem Uew England Telephone Operation• LLC ... Main I ttl I\ db& FairPoint Coar.unicationo 

t:otth•rn llQw Bnqlond Tolaphone Operation• LLC ... Maln uuu dba PairPoint Co~unlcationa 

Northland Telephone Comoanv of Haina rnc. IGUU Ot fthr'otr.t. (~lutJou ) tortbloii.!'A fd•~.t C~p&~~y ol I'~ ItA, J.r.c.\t' .. tu 

Odin Telenhone Rl<t:hanoP. Inc. )UCIU dba rdrPolnt C'«t:tun c:n on• 1 Od n Telephone Excha.nqe, rnc. 
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FCC FORM 481 

Line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA14-384 released on March 20,2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481llne 1210- Terms & Conditions for lifeline Customers 

GTC, Inc. provides a Lifeline Program discount for reslctence service for eligible low Income customers. 
The Lifeline Program discount Is applied to any month to monlh residence local service, package or 
bundle offering. The discount Is Intended to offset the Subscriber Line Charge and local line charge, 
although ollglble packages and bundles may have toll calling Included In the pricing tor the offering. 

The price list pages outlining the terms of the Lifeline Program In GTC Inc. In Florida are attached. The 
terms and conditions of residential basic local exchange service, package and bundle offerings can be 
found at http://www.taritrs.neVfalrpolnUtler.asp?cld=1644. 
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Form 481 Line 1210- Terms & Conditions for lifeline Customers 

OTC,Inc. 
dlbft1 llalrPolnt Communications 
Issued lly: Mike 'f. Skrlvon 
Vice President - Regulatory 

Florida Price List No. I 
Section 3 

Second Revised Page I OS 
Cancels First Revised Page I 05 

EFFECTIVE: August!, 2012 

GENERAL SilRVlC£lS PRIC£! LIST 

BASIC LOCAL 13XCHANOB SBRVICR 

3.11 OPERA TOR ASSISTED LOCAL CALLS ( cont'd.) 

3.11.3 (cont'd, 

E. (cont'd.) 

2. Emergency Colis to reconginzablo authorized civil agencies. 

3. Those cases where n Company operator provides assistance to: 

(a) Re-establish n call which hns been Interrupted af\er the called 
number has been ret~chcd. 

(b) Rench the called telephono where fRclllty problems prevent 
customer diol completion. 

(c) Place a non-coin sent-paid cnll for a calling pnrty who 
Identifies himself as being hnndlcappcd and unnblc to dial the 
call because of his handicap. 

3.i2 LIPBLINll ASSISTANCE 

A. Gcncrnl 

I. The Interstate Subscribct· Line Charge Wnlvcr nnd Matching l'rogrnm adopted by the 
Florida Public Service Commission Is 11 l,lfeline Assistance Progrnm nnd 
provides for a fedcrni credit equal to $9.25 plus $3 .SO as mnndnted by the 
Florida Public Service Commission. Tho Cedcrnl nnd Company credits nrc 
applied to the locnl service bills for <}IIII IHied resldcn(inl customers who 
apply for the credits nnd pnrtlclpate In nt le11st one of the following 
programs: Supplemental Security lncomo (SSI), Supplcmcntnl Nutrition Assistance 
(SNAP), Medicuid, Federal l'ubllc Jlouslna Asslstnneo, Low Income Homo 
Energy Asslstnnce Progrnm, Temporary Assistance to Needy Families or the 
Nnllonnl School Lunch Progrnm's llree Lnnoh Program. 

In addition, Rcsldentlnl customers wi th household Income at or below 135% 
of the Federal Poverty Onldcllncs for that holtsehold size may also qualify 
for Lifeline Assistance. 

(C) (I) 

I 
(C) 
(T) 
(T) 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

OTC,Inc. 
d/b/n FairPoint Communications 
Issued lly: Mike T, Skrlvon 
VIce President- Regulatory i\ IT Airs 

OENERAJ, SBRV!CES PRICE LIST 

DASIC LOCAL EXCHANGE SBRVICE 

3.12 J,IFELLNB.ASSISTANCB (cont'd) 

A. General (cont'd) 

I. (cont'd) 

Florldal'rlce List No. 1 
Sectlon3 

first Revised l'nge I 06 
Cancels Orlglnol Page 106 
EFfECTIVC: June I, 2012 

Lifeline Assistance Is avoilnble for one residence telephone line per household, nt 
the customer's prlnclpul plnce of residence. 

The Secondary Service Order Chnrgo will be wnlved for existing customers 
ch11nglng to the Lifeline Assislnnce program. 

V11catlon scr\•icc Is not nppllcable to lines with Lifeline Assistance. 

2. Appllcotlons ond Regulntlons 

Guldellncs for implementntion of this prog•·am HI'C ns follows: 

(n) Cerlilicntlonl'roceduros 

(T) 

All applications for this service nrc subject to verification pcriodlcnlly ns (T) 
required by the customer or whh tho state agency responsible for (T) 
ndruinistmtion of the qualifying program. 

(b) Processing Procedures 

The Compnny will process nil applications and apply tho nppropl'lnte credit 
on the subscrlbor'R monthly bill. 

(c) Verifientlon l'rocedures 

The Compnny will reconcile and connrm eligibility periodically ns (I') 
required. The credit will bo discontinued on the bill following written (T) 
notification to the subscrlberofincliglbiiHy. 

(d) The secondary service order chnrge described In Section 4 does not apply 
when on existing customer converts theh· scrvlco to Lifeline Asslslonco. 

(o) Subscribers of !.I feline mny request toll blocking at no charge, in lieu of n 
deposit. 

(I) Subscribers of l.lfelinc will not be disconnected for non·pR)'ment of toll 
chnrgcs. 

(g) LECs will not refuse to connect, reconnect, or provide Lifeline service 
because of unpnld toll chnrges sen• Ice. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

OTC,Ino. 
d!b/n PnlrPoiut Communications 
Issued Ay: R. Mark Ell mer 
Director, Support Revenues 

Florldn Price List No. 1 
Sectlon3 

Original Pt1ge 107 

BJIPP.CTIVB: February IS, 2012 

OENBRAL SERVICES PRICE LIST 

13AS1C LOCAL EXCHANGE S£lRVJCB 

3.12 LIFGLINn ASSISTANCE (cont' d} 

A. Oeucrol (cout'd) 

2. Applications nnd Regulntlous (cont'd} 

(h) LECs llltl)' require payment nrrnngcmcnts to ho mnde for outstanding debt 
associated with bnsio locnl service nnd nssoclntcd tnxes and fees. Such 
nrmngcments will be made In n manner consistent with the company's 
Price List. If there nre no wrlnen provisions, llayanent nrrangemcaus nrc to 
be made for a period of not less thnn four months. 

(I) Lues· will not require payment arrangements to be modo on other 
unpaid amounts as n condllion of receiving baslo local service. This 
provision should not preclude LECs from collecting other porllons 
of the outstanding debt by using All)' other methods ns are customary for non­
Lifeline subscribers. 

(j} An>' pnyment mnde by the custonaea· on the past-due amount will 
first be credited to unpnld bulc local service charges. 

(k) If a Lifeline customer flllls to pny chnrgcs foa· b11slc local sen•icc, the 
customer's Lifeline service lliO)' be disconnected. Tho customer will 
then be treAted in tho samo mnnner ns ony other existing Ll feline 
subscriber with regard to rcconncctlon nftca· n disconnect for 
nonpayment; I.e., If Lifeline customers nrc l'cqulred to pay 
outstanding b11slc local service chnrgcs before reconncctlon, this 
provision would apply to nil Ll feline customers equally regardless of 
previous outstnndlng debts. 

(I} LECs m11y decline to provide other locnl services, Including nnoilfory 
services, If tho customer hus outstnntllng debt for locnl service. Sueh scn•lcc 
mny not be declined for nonpayment of toll service. 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for lifeline Customers 

OTC, Jnc. 
d/b/11 PnlrPolnt Communications 
Issued Dy: It Mnrk Ell mer 
Director, Sullf10rl Rel'cnucs 

l'loridn Price List No. I 
Section :I 

Orlglnnl Pftgc 108 

I!JIFllCTIVB: 11e~runry IS, 2012 

GI!NERAJ. SERVICES l'RICB LIST 

BASIC LOCAL EXCHANGB StiR VICE 

3.12 LlflBLlNE ASSISTANCE {cont'd) 

A. Oenernl {cont'd) 

2. Applications and Regulations (cont'd) 

(m) LBCs may roqulre toll blook lng If the customer hns prlol' unpaid 
loll charges. 

(n) For customers subject to 1n11ndRtory toll blocking liS n result ofunpnid toll · 
charges, LECs lllRy re'qulre pnymont of nil unpnld loll chnrgcs and a11 
adequate deposit prior to the removnl of toll blocking. 

(o) LECs will publicize the Rvallobllily of Llfcllno for customers with 
prior unpaid bills In the snmc mnnnc1· ns the}' publicize Lifeline In general. 
In particular, compnnies are required to Include Information about Lifeline 
In theil' directories and provide a bill messngcllnsert on 1111 annual bnsis, 
pursuant to FPSC Order No. I'SC-97-1262-FOP-TP, In Docket No. 
970744-TP, Issued October 14, 1997. 

3.12.1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM 

A. Oenernl 

Trnnsltlonnl Lifeline Assistance Is a stato program which provides o 30% reduction of the 
opplicnble monthly exchange nat ra to for resldcntlnl boslo local service for subscribers 
who no longer qunllfy for the Lifeline Assistance Jlrog1·nm. 

B. Regulotlons 

A Lifeline Assistance subscriber who requests this service will receive the discounted 
I' lite for 11 period of one (I) ycor from I he date tho subscriber censo~ to be guniiOcd for the 
Lifeline Assistftllco Progrnm. 



REDACTED FOR PUBLIC INSPECTION 

Rate Floor Data 
Redacted for Public Inspection 

RATE FLOOR DATA ~n11.ECTION OMB Control Number <tru:n_naR~ 

Block 1 • Contact Information 

FORMAT OF 
ROW II DATA ELEMENT RESPONSE 

DATA 

1 !Carrier Study Area Code 6 numeric digits 1210339 

2 ,earner Study Area Name alpha IGTC. Inc. (St Joe) 

3 [Service Provider 1Number 9 numeric digits 1143001442 

4 Local Service Charge Effective Date 1611412014 

6 Contact Name alpha !Barbara Galardo l:kl JJf Rl A l-,T~ --- .... --.-. ....... 
6 Contact Teoepnone Number (include area code) 9 numeric digits ,.207535<+ 126 

7 Sheet number numeric digit(&) 11 

8 :Total Number of Sheets numeric digit(s) 11 

Block 2 - Residential Local Service Rates, Fees, and Line Counts 

Column 1 Column2 13 Column4 Column6 
Residential Local State Subscriber Slate Universal Mandatory Loops 
Service Charge Line Charge Service Fee Extended Area 

Service Charge 

9 $14.00 

10 

11 

12 

13 

14 

16 

16 

17 

18 

19 

20 

21 

22 

23 

24 

26 

26 

27 

28 

29 

30 

31 

32 

33 

_3<1 

RATE FLOOR REPORT 

[) 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud~ Atea Code 

<015> Stud~ Area Name 

<020> Proal am Year 

<030> Contact Name: Person USAC should contact 
with uestlons about this data 

<035> Contact Telephone Number: 
Number of the person ldentllled In dal.l une <030> 

<039> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting 

<210> 

<300> 

<310> Detail on Attempts (voice) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

UOl29 

GJC, u:c. 

2015 

••rba.ra CJ&l&Tdo 

l0l5lS·UU axt. 

bgal•tcSolCalrpoint.~ 

<600> F.~u:;n~t;:tlo:::,n:::a;:l;:,ltvl.:!tn'-'E"'m~er:.A::a•e~n=cv :S::.:l~tu::,:a:.:l::.lo.:;n:.<s---------------, f<ho<ltoiMrcorr<uti!co~.,.l 

UOl29flUO.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afllflates 

<900> Tribal land Offerings (Y/N)? Q {!) 
<1000> Voice Services Rate Comparability 

1010 Vole• $trvlc• kt.e COII:J'ar•l)lliL)".pdt 

<1010> 

<1100> Tettestrial Baclchaul (Y/N)? (!) Q 
<1110> 

<1200> Terms and Condition lor lifeline Customers 

(cOinp!ttt olf4chfd YtOthllul) 

(cotJtpl~r~ ou«Mt#-..<ot hlltt I} 

(COtfVl(tC' otf-.c.lted YIIWbJtttf} 

(1] )'tJ, COf'f'IP.'tr~ouocMdv.'OttUtffl} 

(d11d to tfldtcotea:tllfttoflfl!) 

(t~tr••ltod:td-.....,bll"rJ 

(corrtp!tkoctoMtdvrorltltttr) 

Price Cap Carrie.,, Proceed to Ptlco Cap Additional Documentation Worksheet 

lnclvdln(} Rote-of-Return Cofflers o//illoted with Ptke Cop Lc<ol fKchonge CiJfflers 

<2(X)O> (clrtdtoW~f'<tl'fitc•fo'IJ 

<2005> (comp.•ttt •tt~d:~~wh.httl} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to BOR Addl!lontl pocumente!lon Worksheet 
(c~,q to llt~:«tte Clfllft<elit'M} 

(<M!#J(tt• .tlldlH'WOtl thut) 

Page 1 

ED 

Page 1 



<010> SWc!y Arn Code J\O)U 

<OIS> StudyNtaNI~M 
Of(', JP:. 

<OJO> Conti« U1ru • PfrSOft USAC s.hou:d tOAllc-t f!J1td'i!! thiJdiU 

<OlS> conuct Ttf•phont Numt>cr • tlumbtr of person ldtnUfttd lt1 data 11ne <030> 10UUUU ~-.. 

c.Ol9> Co:.t&ctl:rndAddreu • (maU A!!cfr•u ofper50.'\ldtfttined In dac.tl.nt <030> 

<UO> 

<Ub 

lfy04Jr an"'.:" toUr.e dlb lJyes, then you are rf'qvhed to fii••P•OCte:.n 

rtport. 01\ lin• <112> dtllnutlrs \he s.Utus of your(OmpiR'(t exlttlna t 
S4..201(•) ·s ytu p&al\• on rile with tht tee, as It re!atts to your PfOVblon cf 

'WO~~ ttltpl\ony wrvka. 

<lll> Atucl\ ff\"t ·'rt' r Strvkt Qul!'itylmpcOYetntn1: Pbn Of, In subi~cnt \'filS, 

(yu/no) 0 0 

\'OUt I MUti ptt)ltUS repon ftltd p\lnuanl to 47 C.F.R. § S4.31lf•1(l). H ycur comp.~ny ls a 

CETCwh~chonfytt<•~•s froren suPS)Ort, your PfOfl• n re:portlsonly 

r.-q~ed\OtcSdreuYOSuteJrphonysCNkf'. 

Ptuse chtc\thtst bo-.u bebov t.o<ollr~tm th't th.t attachtd doc:ul'fttnU{s), on lint 

1 u. COIItttM • proJ:rtU ttport on Us ttv....,ur seMce qwl;cy lmPfOVtrnc-ol 

plan pu<wut to§ S4.102(o). tholnfO<mollon mol bo ••ntttdotlhewi<e 

c~n1tt ltvtl o.- censu' bloct u ~pptopltate. 

<J l))o ~bps delllf.,_a p¢11tU tO'NIIdS mutfn1 plan ttrcett 

<114> ~port how 11r.dt uolvttwiJ<Nico (U!f) ••ppon ,..., ~!Ytd 

<1 1~> How(US,Iw•sustdlolnlp.tO¥t Hrvkequ.t1ity 

<116> How (USftwu us~ to tmprO'o'e stMct covtr•&t 

<Jt7> How(USr)wuus.e<ttotl'l\plOO.'t's~trke Clp;Kity 

<'111) Pr<Mc!ttl't•rJ•n•~ofNtv.W.c:lmprwtrt:tnttarctunotmtt 

fn the priOfUtttccbrynr. 

REDACTED FOR PUBLIC INSPECTION 

P.ace2 

ICC lotrn 4&1 

OM~t<Cl No. l~60-0986/0MBControt No. 3060.0819 '} · 



REDACTED FOR PUBLIC INSPECTION 

KCI<Imt41l · .. 

OMIConoolllo. ~MIC...olllo. l*Ofl9 
'-#11GU 7. •'')' 

<llO> <» dtl> <b» <lol> ..... <fd> <Cl> <4> <t> d> <D <II> 

IIOOS 
OlclfHs0t.1"1• 

Mdutfttt Ovla&tSiut 0\lt..t&eStlrt OVt•aerM Out•.a•rtwt Hun\~ Of tlthdN._. s.MuO..UJ• AJft<tMutllp4e 

Hun\ WI "'" 11m• Dtte """ CV.tonttU Afftdtd fotiJ Nwtlbtt ol Alftdt d o. .. d .. loo(ct.tdl ~tl.ldyAius s.Mco0v1•a• trntnll.lhr• 

Clost_ .. ft .. , ... , ...... ,....., !r•~/Hol A<oolvtlon 'IOU4wrn 

••c•J 



401> bsedMtbllCKM S.Mct O-u-,f Uf«t.W Oltt 

dOb Sl~t !Utt wCdt Rufdtntl•l Lout SuWe Omse 

-..... 
I \/1/J:lU 

Sttte b<"-.tOIU MCI<nCl Rllol'YOO 

REDACTED FOR PUBLIC INSPECTION 

N.,.totyl.rttlf"'dt.dAita 

S.n'k• Owtl..t: fMAI,.. ... Aittultd h t 



..... ........ (<l<l 

<:>. ' " ' 

REDACTED FOR PUBLIC INSPECTION 

,,.. ... ,...,,Me •. 
0.0.•\:>I•Sf>t'•• ~StMt• · U.lltMowJ'I(• 

(I,OO•,j , .......... ,.!MOo&) (GO! 

u..,.~"(· 

Actbllll•b.,WI':t4 

....... -, ...... ! 

ee~-------t------~~------t-----~~------~ 



<010> Al-uCode 
)lOUt 

<015> S. AlnHa:N 
uu 

b:tiltt4l>Jf•lr"NIIU .~ 

<IUb Cattitr 

otc. rne. - tury 

<Ill> r~'!'~~:-- -7-.~- oei);~~~~~-.. ~~ 

Atf!JI~lH SAC 

-- ::>ee au cneo worksh' ct -· 

REDACTED FOR PUBLIC INSPECTION 

'"•' 



<010> Study Alto Code 

<015> SbJ~AJta N•~• 

<020> Pt r1tft Y~Jrt 

<OlO> Con tiel Harr.e -PersonUSAC.shCM~Id contact ,.cud:na chbdat.a 

<035·> Conuc.t Tete phone Hum bot· Number of person ldtniJfled In cbla kn• <030> 

<0)9> Cont~et £mall AdcSren ·£mall Addreu of person ldtnlifled tn dat• Une <OlO> 

<910> Trlb•ll.lncf(s) on wll!<h UC S.l\'ts 

<.910> Tribal Gowmment Enuaement Obtlcatlon 

If vou.r com~r.y urv•• TriN1 ttnd•. p.~;ue n ft<t IYes,No .. NA} tor eacl't thtu bo••• 
to cot~fbm lht stet\li 41J<rfbtd Of'l1t\tlttach.td do<UMtn(b). on ll"t 920. 

d•~•tt•tu cootdftl1Uoaw~ ll'tt TribllpttMw•t punutr.t to 

§ S4.lll!•K9J loduc!u: 

<921 > NMds ts.st5sment and dep!oymonl p,.nn!ng Wil.h • toeo& on Tribal 

~ anc:bo< lllllieullcno. 

<9U> fnslt:l"ity 1nd susurnabJI.ty p!.inntna: 

<913> M11h:ttn1 scrY.ces rn • c!Mturany stnJIIfve m•nner: 

<924> CompMtnce wlth Jlfshts of way proceuu 

<92S> COmplltMt \16th lAnd Us.e ptrmUUt!:& rtqwfremtnlt 

.,2&> Com¢1•nc• witb focir~los $;tlf>& rulu 

<9'l1> Comp!J1nct YMh £t~vlto~ment•1 ReY!ew proa:ssts 

<92.1> Compllln<t wUh CUitur•l PreservJUon revfaw prO<tnts 

<929> Compillnct wah Trib1J lk!SltltSSJnd lktns1ni ttqulrtmtntJ. 

REDACTED FOR PUBLIC INSPECTION 

P•a• 1 

JlO.lU 

o-tc. 1m-. 
lOU 

Ntmt ofAU~<'htd Oocumtftl 

,.,. 7 



<010> Cont<~:ct tlame - Pets.on USAC1hov'd coni ad tti~tdfi'IJ ttrit dJI' h .-t:•r• O!h.r4, 

<035> Contact Telephone tlumbet- Numbtt of person ldenUfttd In data rtne <030> U'UUtiU u~. 

<039> ConUct EmaliAddreu • ErttaiiAddreu of p.erson lde.ntlfied In data nne <OlO> l:!e.htM• r.trr&.ot .c:.., 

P!taso <ll«k this box to confirm noltltcslllolbockhwl D 
<1120> options txlst within tho supportod art• pursuant to§ 54.313IG) 

Pluse chtck this box to confirm tht ttpotlln;~ corrlu offors 0 
<lllO> broadband stm<o oht least I Mbps downstream and 256 kbps 

upstrtilnl w"hln the supportod oru punuont to§ 54.313(0) 

REDACTED FOR PUBLIC INSPECTION 

Paao8 



<010> Study AIU Codo 2lont 

<OlS> Study Ale:a Nwnc qtr. n•c. 

<010> Pr r1m Yt-ir 

<030> Contact N1me • PtNon USAC should conuct refJidi.na thls d.Ua ,,,m,, o•l Ufh 

<035> COt'ltJid Ttttphon.e Number. Numb-tt or penon fdtntilled In~·~ lin• cO!O> )lftUUU .._r . 

<039> Contlct £mail Address· Emo~1 1 Addrtn of person fdtntil'icd In dill tine <0)0> l1' '""',"''"'tAt.cc.. 

<1210> Terms & Conditions, of VoJco Tttephony Ufeflne Pl1ns 

I ........... . 

<1220> Uti\ to Public Website HTTP l//~.laCltf•.t.cl/l•lr$'0U.tltl•c·•tYJ~Id·U •t 

'PIN It chcd:.ttl.elt bous bfSow tocol'l tlrm that the altlth~ dOturntn1(st on Slnt JllO, 

01 tl\1 ~'tbsitt l::tttod, Oft Cnt lllfl. COrttlhiJ VI• lt:qv•rtdinfonNUon purnttnt to 

§ S4.4:U(a}(l) Mtl.l.ill repoctfl'l& lot ETC~ t1UM1"& krN·U!<ome support. c,Jrrftn "-.tnt 

annually repe.-t.: 

<.!2:11> tnfo"""Uon descrlb'n, tl\e ttttma.ndconditiont oranyvolce rn 
telephony scfV.ce pfans offtrt d to UftUne subsct1btti, 

<J2l'3> Adcf'jtton.Jl ch~rcu lot ton Collb, .1nd rttes for euh siKh pf~n. fm 

REDACTED FOR PUBLIC INSPECTION 

,., . 9 



REDACTED FOR PUBLIC INSPECTION 

C010Jo Stud• Ale:a Cb:ft 210llt 

<tOISl> ~liA N u U.u ot<" 

~21> , ........ Jf 

cO~ Contut HUN•I.-ttonUS.U:~W('Ot\Uc\rtpt~fln&Uib4na
 .. ,uu O!!u~ 

r"''ll.~~ am-~!II
J,I~.• i3~L~~-==zo;~m=::=::xa......

.......::tW - • 

CHtCIC the box.c • M&ow to nott <.Ofllpn.nc. •• • rtctpltnt of fnuc.mtnt•l CoNM<tM'Ink.t Pha)•ltvppot\, frolt-n Ht.,h (Oft "'WOII. HIP (~t ttlppoit to ofhtt a« ttf d'Urtt rtcf~KdKt. Mel (ot\IIIKt Amtrlu natt I 

Nllf'Ort ac: stt tonh II\ 47 Cfft f S4.JU(bl(t)..(d),(,, lhtiAfo.muiSon repotttd on l.hk fMII an4 11'1 W do(\~ menu a U tchH bt"&ow I• auut~tc. 

<1016> 

IIKitll'l tnt•l COMttt Amttka PMtc I UJKH'tlft.l 

WY..,C.M<AIIon(47(1ftfSUII(bXIU 

ltdYt~C~f4)(fA§Sl..llS.."bXllJ 

Ptb C.p (urfll Rta"'n& fttUI\ SvppM. Ctrtllk..l\&on (47 UR f S4..J U(•)) 

lOU ruwtn ~I>M Ctrtiflc.tcioft 
1014 f'rottl"' SUpport C.rt._f".utklft 

lOtS frott:lll ~ C'c"""'-tton 

20lhn4 ll.n\ift ftOtf'l\ Swppon C.11t"c..UOn 

Prfct ClpC~ COMKt NMMI KC S:~ppoft (U CfAt S4.ll)(4U 

~SupportU~IoWd..,...tftil 

COMKt Amttka Phttt HRf~ (.t7 <IR fS4 ,)11{t)J 

Jtd\•tar81otdbttul~t(fft1f'.atlott 

W. \'HI atoMtund' Stn.ite Orr\.'&ftlon 

rn.tcftn Pr<'iffJJ Ctrtflu!liwl 

P&uu cl\ed:t.ht box toceftffl"tl\ th1t theatt.chtd doc:umtflt(s). Oft trr. t 2011. col\U'IU tM tequ~rtd lnfotff'Utlon 

!7d~~:~:s':ttc~~:,.cg!~l;!•,!~,~~~~~~c~ht!:;,'~,P~=~~~h:~~:~~·db~':,bt~~:~~~i:;d 
JNr<tdf.r,ac•l• edu"e". 
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REDACTED FOR PUBLIC INSPECTION 

''~''_,._. 

<10,!0:: ~!£1Wt""t•""te~f*.Ut,..! tftf'l•l'tut\lloo(• lube a A'"* 
cOU" C"t,.tldl'f'l!¢'••t K>.rW·""~~-H(:!ft?\lW'troHt\4111f.ti<CIJQo. lUUSSUC ttl 

:f()tt• ff>'HC1lr"p1A.U]tt•(f"l11..ihutle-n!'>"'U•IF•I~HI I.""t<0J.)o tqJ!trd)llelf!'91AI CSQ 

~ " < m m=n a::sam:l'l «~~ 

oruxo ...... ... - ,., .... , __ .., •• .,. .. ,..,., .. ,~.,.frtflll.•~"''.,.''cn.t J.UOt(•.J•:o4tw,..,\f"rhVu""-r.•tH+t....,.,, .... ..-uv ... ,...N"',.,....,. .. ~~~~~~··t'..U"'tl 

lJOI<4 =:;:;:;,::i~~·.·, .. :~~=-}lh .... n ............ j~'-'-·M~,_, .. ~ .. ._ .................. -.. . 
... -• .,mo;;;:;: ... a~-,,....,.,...J .. ·vr~'l 

I 
:tJ .-.d~ ...... O.-Tr\l, V'J f . ....-44Jt-fc<'f'Ulki\68 

tJM'I ·~·(te..,.llf~....UIOIII~i'IU.t'-1Jl)101) 
('f~tl 

U)HI •te..*-t"""C~tt"~O •J.~~r.ut 
Cfi'IJ'tri•l 

PIHMCI'4di.,...Wrtt b~Nt'M•~doO.n~).~WJOI
J.~··~~blp.r.,.,-cta~f.sflt"-'W)

~~ 

ltoU) ~~(<<N<fi~Al•vnU.\I$ 1tc!C<'bt~U·'~f« a::::l 
flltc'Oew:V.II~tft~•nt 

UOtll ~•)bU«"'':Shte\~•S'.l~..-tWS•.t•.cnotCW!Itl""' 
ti:] 

r.,-A.-dtfrt4'AIJ~~-.10'1 
C.I01"1) .. .,..J.,._ow•'"~"•""'''aclo'o..tc...-.,.•1\l\l'l•v·C~Jj t 

~=r~•J""'=Kr:•;;:n.......,==•"•'"''·"'·4i=·"'·""'•"'i:~~:::e"'•""'""'"_OO ____ __J 

lloo)IIJ -Ct re_i!C..,.. ., ,.O"\c;.to.))l .. ltl'O'-'tl~tfO..d'tNt 
tif!lo/'fl) 

fV_.,.,~,t.·u•~creJo011.f''*'IJIIA:c••k•""Wil• .. 
w-~\(".lt~\llc.'vt••Jo»•~n·u~•~ tu..t(ll,cvt•""' 

tJt: ltt tV..,•«<4'Y<ftt., .. A:Nf!" •"fW~I(..,.~'O'«f(l)t(l'~l~ h tf:f'C"It«'-~1'-W~I~~\IS~".'.-I't""rt!(-lh:CC:~,.....,..._~ .... ~ 

(Jo»..., Doclr .. )ltlrUM"'t~..._...$3~W$';rlM'-.,.rJ~f\a.•-., 0 
CJI!!II) ,.,~.._.....,,~......,ty~eM....,.,1t.-tl".,~'"""'uri...,Jilf'i"'i!ol'-•'#• tV••,.._f't rr.-cilll.,.«. I:J 

fltt~~._, .. u ...... . .,,,_rt-~~<~•"oft'tl:'too•,.h't• 
~t«:r-,111~ t'Arf:tt'C>.'-UII,.tiOlffVIIWUOUl..U~,(U 

1)."1J) c.c-t:.t.tHtft~"-C~..-.-..·"t-a~r..t!«Utl"'"or't.,-t\ 

~ft<ftf-"t-'5ci(U'-'"'CC'tiJ•~•..W"'*'t'll ' 

too~.lllc~~~•'\IS~#ftf'fllf!Mf;•fM..-.•·,~.­

Oono•"'-
C~l)J ~..,.,t\I'QfW'4C»ll...t\ota.,.t4'flf'o'~""" .. '~""tc~..J ..... ~.t<W,._ .... 
().'11) IJ'oo$e\~&t.JW"-GirA(te .. ._.,,,~,.,~" 

P,.'"lt) Ooc:ur:S'C(I)ba.r.-a~~S~WS'..t'....,..-4firf!"': 

,,.,,, ..... , .......... ..., ............. .,.. ... , 
~r.-.. JIIUI(;;Jo;;::-~l\;.«tP...,.;;:;Rtt,...,., 

D 
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REDACTED FOR PUBLIC INSPECTION 

<010> StuctrAte.a Code nout 

<015> StucfyAtu Neme GTC, 1..-c. 

<020> Protnm Ytar 201 s 

<015> Conr..act Teltphol'.e Numbtr • h'Urr.be-r of pe:uon idtNi:lrtd fn cbt1 line cOlO> 207SlS41U ext:. 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIE.R IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of OHicer as to the Accuraty oftho Oat a Reported for the Annual Reporting forCAF or ll Recipients 

t ctttify thtt t 1m .n offlur of the rtportlna onler: myrtspon,lblhlltl Jndude en$\Jtln.a the l«u,cyol the annuli rtporlln.& ttqi.ilrtmtntJ for ""h'trul sttvlce support 

tedplti'IU; 1nd,.to t.he ben of my knowlttf&•· the fnfOfmltlon rcpotttd on thls fOtm end tn ""Y auullmtnts Is"""''._ 

N~mo ol RtiX>rtirur C.rrler: GTC, UiC. 
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FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 

for price cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addll!onai year. 

Because the Bureau just finalized the Connect America Cost Model, and price cap 

carriers have not yet had the opportunity to make a state-level commitment for Connect 

America Phase II, we find that It Is not in the public interest to require price cap ETCs to 

file new five-year plans In 2014 for the same reason as fast year: they do not yet know 

which areas thev will be servinQ In the future. · 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

GTC Inc., hereby certifies that it Is complying with applicable service quality standards and consumer 

protection rules. The Company complies with service quality and consumer protection provisions under 

state law. These provisions Include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates, 

terms and conditions of service to customers; (2) compliance with state consumer protection provisions 

relating to Customer Services as identified in the Code of State Regulations, compliance with provisions 

for Quality of Service as Identified in the Code of State Regulations, compliance with Service Objectives 

as Identified in the Code of State Regulations, compliance with customer Inquiry procedure as Identified 

In the Code of State Regulations, compliance with Dispute standards as identified In the Code of State 

Regulations; (3) compliance with truth-In-billing requirements; and (4) compliance with Federal CPNI 

rules, Red Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

In establishing this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 

ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 

that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 

the FCC stated, "to the extent a wlreline or wireless ETC applicant Is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."3 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements 

with the Florida Public Service Commission. The telecommunications Industry was largely de-regulated 

on retail services In 2011. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 

repair service, technical support or customer service with information found on their statement. 

Customers may also contact agencies, through information posted In the phone directory, website, and 

tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 

Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 

sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 

consumer@fairpolnt.com. The complaints are directed to the appropriate responsible Company Team 

member within FairPoint Communications for resolution and response to the customer. 

1 Federal-Stale Joint Board on Universal Se11'1'ce, CC Docket No. 96-45, Report nnd Order, flCC 05-46 (rei. Mar. 

17, 2005) ("2005 ETC Order"). 
2 It/. at para. 28. 

210329fl510.pdf 
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Form 481 Line 610: Funcllonali ty in Emergency Situations 
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Bamay Boynton 
Director, Operational Risk 

Business Continuity Plan Overview 

Introduction 
FairPoint Communications, Inc. ("FairPoinf') is committed to maintaining a vigilant stale of disaster 

preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 

protocols and procedures required to reslore FairPoint's critical business support functions, inside and outside 

plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 

affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 

requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCP Scope 
FairPoint's business continuity response planning Is concentrated on two critical operational areas: 

• Customer Interfacing - II is recognized that a "business lmpacr' only occurs when an axtemal-intetfaclnq 

element Is disrupted. In essence, this means that If FairPoint experiences a disruptive event, but one that 

does not breach the outer-shell of the FairPoint operation and Interrupt critical customer services, customer 

product or other external end-user, then it does not have a business Impact, as defined by the BCP 

• Infrastructure Integrity- Without crltlcal Infrastructure systems, the ability for all other FairPoint business 

operations {back/front office) can come to a halt. It Is these infrastructure systems that provide the critical 

human-factor of our customer-Interfacing services. Critical Infrastructure would address such services I 

systems as, building space for staff, service utilities, telecom network, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 

should a physical incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive Incidents and 

workforce related disruptive Incidents (I.e., work-stoppage and pandemic). All response strategies are based on 

recovery lime objectives of those department functions and critical infrastructure systems essential to sustain 

customer Interfacing services. 
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BCP Structure 
The BCP consists of several components: 

• The BCP Manuel (an overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
Director, Operational Risk 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 

• Appendices (theIR Playbook procedures links to these Resources Files) 

• Department Recovery Plans (Business and Plan! Operations) 

• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overaiiBCP documentation and how a disruption or Incident 

will dictate which path of the BCP will be followed to restore business operations. 

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether it is a 

physically disruptive event (local or regional) ("PhysicaOy Disruptive Evenr) or a workforce disruptive event 

(work-stoppage or pandemic) fWork-Force Related Disruptive Evenr). The disruption Is always focused on 

critical business operations and services that can Impact customer interfacing I deliverables. 
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VIOR.l<·ITOPPA06 
(Ruponu Plan) 

PAIIOEI.UC 
(Rtoponu Pl•n) 

Our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the 

IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures that will 

minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive 

possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 

potential break-points that can result In a customer interfacing disruption and incorporates recovery strategies 

that will Inherently address any potential threat and any resulting business disruption impact. The actual threat 

(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. AU subsequent response 

efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoration and recovery strategies. The restoration of the business servicing operations and 

infraslructure systems is based on salvage, replacement of systems and alternate functionality measures, which 

are pre-defined In the BCP. 

Each department has developed a recovery plan based on Its critical operations as they pertain to the 

deUverables they contribute to our customers. FairPoint has trlaged the recovery efforts based on the concept 

of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in 
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addition to the business Impact concerns. The BCP goal Is to minimize the disruption duration as much as Is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• Initial NoliftcaUons to Business Departments - to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Exercjs!nq 
The BCP is a living document. Updates to the plan are ongoing with changes Incorporated annually at a 
minlmum.lndlvidual plan components are scenario tested wilh oversight from FairPoint's Corporate Risk 
Management Team. 
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FCC FORM 481 

Line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481llne 1210- Terms & Conditions for lifeline Customers 

GTC, Inc. provides a Lifeline Program discount for residence service for eligible tow Income customers. 
The Lifeline Program discount Is applied to any month to month residence local service, package or 
bundle offering. The discount Is Intended to offset the Subscriber Line Charge and local line charge, 
although eligible packages and bundles may have toll calling Included In the pricing for the offering. 

The price list pages outlining the terms of the Llfellne Program In GTC Inc. In Florida are attached. The 
terms and conditions of residential basic local exchange service, package and bundle offerings can be 
found at http://www.tarilfs.net/falrpolnt/tler.asp?cld=1644. 
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Form 481llne 1210· Terms & Conditions for Lifeline Customers 

GTC,Jnc. 
d/1>/n FairPoint Communicutlons 
Issued By: Mike T. Skrlv11n 
Vice President • Regulatory 

Florida Price List No. I 
Secllou3 

Second Revised Page I OS 
Cancels First Revised J>nge I OS 

EJlFI.!CTIVE: August!, 2012 

GENERAL SERVICES PR£CE LIST 

BASIC LOCAL EXCHAN013 SERVICE 

3.11 OPP.RATOR ASSIS'J'BD LOCAL CALLS (cont'd.) 

3.11.3 (CO!It'd, 

E. (cont'd.) 

2. Emergency Calls to reconginznb!o authorit.ed civil agencies. 

3. Those cases where a Company operator provides nsslsltlncc to: 

(a) Re-establish 11 call which has been interrupted nfte1· the called 
number hns been re11ehcd. 

(I>) Rench the called tei<IJ>honc where facility problems prevent 
customer dlnl completion. 

(c) Plnce 11 non-coin sent-paid call for n calling pnrty who 
Identifies himself as being handicapped and unable to dial the 
call because of his handicap. 

3.12 LIFELINll ASSISTANCE 

A. Ocncrol 

I. The lnlerslnte Sullscriber Line Charge Waiver and Matching Progrnm adopted by the 
Florida Public Service Commission Is a l-ifeline Assistance P1·ogram 11nd 
provides for 11 fcdcrnl credit equal to $9.2S plus $3.SO as mandated by the 
Florida Public Sorvlce Commission. Tho federnl and Compnny credits nre 
applied to tho locnl service bills for qualtrled resldcntlnl customers who 
npply for the credits nnd pnrtlclpnte In at least one of the following 
programs: Supplementnl Security Income (SSI), Supplerncntnl Nutrition Assistance 
(SNAJ>), Medicaid, Federal Public Housing Asslstonco, Low Income Home 
Bnergy Asslstonce ProgrAm, Temporary Assistance to Needy Families or the 
Nntlonol School Lunch Progrnm's }tree Lunch Program. 

In addition, Residential customers with household Income at or llelow I JS% 
of the J?edernl Poverty Ouldollnes for that household size mny also qualify 
for Lifeline Assistance. 

(C) (I) 
I 

(C) 
(T) 
(T) 
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013NI!Rt\L SBRVICES PRICE LIST 

BASIC LOCAL EXCHANOB SBRVICE 

3.12 I.IPELINE .ASSISTANCE (cont'd) 

A. General (c011l'd) 

I. (cont'd) 

Lifeline AssistAnce Is avnilnble for one residence telephone line per household, ot 
the customer's prlncipnl plnce of residence. 

The Secondary Se•·vlcc Order ChArge will be wnlved for existing customers 
changing to the Llfollno Assistnnce progrnm. 

Vacation service Is not applicable to lines with Lifeline A~sl~lance. 

2. Appllcnllons ond Regulollons 

Guidelines for Implementation of !his progrnm are ns follows: 

(a) Certlflcnlion Procedures 

(T) 

All npplicalions for this service are subject to veri licntlon perlodlcnll}' as (T) 
required by the customer or with the state ngency responsible for (T) 
ndministrntion of the qualifying program. 

(b) Processing Procedures 

The Compnny will process all 11pplicollons and apply the npproprlntc credit 
onlhe subscriber's monthly bill. 

(c) Verification Procedures 

The Compnny will reconcile nnd confirm eligibility periodically ns (T) 
required. The credit will bo discontinued on lhc bill following writlen (T) 
notification to !he subscriber of lneliglbilily. 

(d) The sceondar)' service order chnrge described in Section 4 does nol apply 
when nn existing customer com•erts their ser~•icc lo Lifeline Asslslonco. 

(o) Subscribers of Lifeline moy request loll blocking 111 no charge, In lieu of 11 

deposit. 

(Q Subscribers of Lifeline will not be dlsconneclcd for non-payment of toll 
charges. 

(g) UICs will not refuse to conuccl, reconnect, or provide Lifeline service 
because of unpaid loll charges sen• icc. 
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OiiNERAL SE!RVICilS PRICE LIST 

llASIC LOCAL EXCHANGE SBRVICf! 

3. 12 LiPBLINE ASSISTANCR (cont'd) 

A. Oencrol (cont'd) 

2. Appllcntlons and Regulations (cont'd) 

(h) LECs may require payment nrrnngements In bo mnde for outstAnding debt 
associated witll bnsic locnl service and associated taxes and fees. Such 
arrangements will llc made In n manner consistent with the company's 
Price List. If there are no written provisions, payment nrmngements ore to 
be made for 11 periotl of not less than four months. 

(I) LECs will not require payment arrangements to be made ou other 
unp11id 11mounts as a condition of receiving baste local service. This 
provision should not preclude LECs from collecting other portions 
of the outstanding debt by using any other methods os 11re customary for non­
Lifeline subscribers. 

(J) All)' pnyment mnde by the customct· on the pnst-duc Amount will 
first be credited to IIIIJinld basic local service charges. 

(k) If a !.!feline customer fnlls to p11y charges for basic loco I sen• lee, the 
customer's Lifeline service may be disconnected. Tho customer will 
then be treAted In tho samo nHutner ns any other existing Lifeline 
subscriber with rognrd to reconncctlon of\er n disconnect for 
nonpayment; I.e., If Lifeline customers nre required to poy 
outstanding basic loco! service chargos before reconnectlon, this 
provision would apply to nil Lifeline cnstomet·s equnlly regRrdloss of 
previous oulslnnding debts. 

(I) LECs ma)' decline to provide olhor looul stm•ices, lnchul!ng nnclllory 
services, If tho customer hns outstanding debt fot·locnl service. Such service 
mRy not be declined fot· nonpRymcnt of toll service. 
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3.12 l.IPELINE ASSISTANCE (cont'd) 

A. Oencrnl {cont'd) 

2. Applications and Re&ulntlons (cont'd) 

(m) LHCs mny require toll blocking If the customer has prior unpaid 
loll charges. 

(n) For customers subject to mandAtory toll blocking fts o resul t ofunpnid toll 
chnrges, LECs may require pnymout of nil unpaid toll chnrges and au 
nctequate deposit prior to the removal or toll blocking. 

(o) LECs will publicize the av:~lloblllty of Llfcllno for customers with 
prior unpaid bills in the same mnnncr ns they publicize Lifeline In &encrol. 
In particulAr, compnnies are required to Include Information about Lifeline 
In their directories :~~~d provide a bill messAge/Insert on n11 Annual bnsls, 
pursuant to PPSC Order No. PSC-97-1262-POP-Tl', In Docket No. 
970744-TP, issued October 14, 1997. 

3. 12.1 TRANSITIONAL LJFELINB ASSISTANCE PROORAM 

A. Oenerftl 

Trnnsltlonal Lifeline Assistance Is o stntc progrnm which provides n 30% reduction of the 
nppllcnblc monthly exch:~nge llnt rotc for resldcnllnl basic local service for subscribers 
who no longer qunlif)' fol"the Llfellno Assistance ProgrAm. 

13. Regulations 

A Lifeline Assistance subscriber who requests this service will rocoivc the !liscountcd 
I" ale for o period of one (I) yc:tr from the date tho subscriber ceftscs to be !JUnllfled for the 
Lifeline AsslstAnce Progmm. 




