
E 

August 01,2014 

Mr. RobertJ. Casey 
Public Utilities Supervisor 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mr. Casey: 

Re: 2014 Annual Lifeline Data Request 

Norlheast Florida Telephone Company, Inc. 
130 Norlh Fourth Street • Macclenny, Florida 32063 

(904) 259-2261 or Toll Free (877) 838-5695 

Enclosed is NEFCOM's 2014 Annual Lifeline Data Request and copies of the requested information for 
question 12.d. 

If you should have any questions or need any further information, please contact me at (904) 259-0632. 

Sincerely, 

s/Deborah L. Finley 

Deborah L. Finley 
Accounts Manager 

cc: Master File 

FPSC Commission Clerk
FILED JUL 31, 2014DOCUMENT NO. 04113-14FPSC - COMMISSION CLERK



ILEC LIFELINE DATA REQUEST 2014 

To assist the Public Service Commission (PSC) in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, staff requests that you provide 
responses to the following by August 15, 2014. 

For items 1 through 16, please provide the data for the fiscal year July 1, 2013, through June 
30, 2014. 

For those items requesting that the data be reported on a monthly basis, provide the 
appropriate number as of the last day of each month during the review period. 

1. The number of residential access lines in service each month. 

Response: 

July, 2013 5141 
August, 2013 5122 
September, 2013 5086 
October, 2013 5054 
November, 2013 5040 
December, 2013 5016 
January, 2014 5000 
February, 2014 4987 
March, 2014 4978 
April, 2014 4966 
May, 2014 4939 
June,2014 4928 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision or resold access 
lines. 

Response: 

July, 2013 674 
August, 2013 716 
September, 2013 717 
October, 2013 706 
November, 2013 571 
December, 2013 578 
January, 2014 605 
February, 2014 620 
March, 2014 623 
April, 2014 622 
May, 2014 601 
June,2014 545 



ILEC Lifeline Data Request 2014 
July 15,2014 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing. 

Response: $12.75 

4. The number of customers denied Lifeline service. Identify the reason(s) customers 
were denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify 
participation in a qualifying program, past due balance, other reasons not listed). 

Response: 

2013 2014 

July Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. Apr. May June 

Customer 19 16 18 12 12 12 9 8 11 10 4 0 
currently 
receiving 
Lifeline 

Inability to 
verify 
part icipation 
i,n qual ifying 
program 
Past due 1 1 1 1 2 1 4 2 0 1 1 0 

.{_TD_l 
Not 3 6 3 4 5 3 6 5 3 4 0 0 
Northeast 
Florida 
Customer 
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ILEC Lifeline Data Request 2014 
July 15,2014 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision or resold access lines. 

Response: 

July, 2013 34 
August, 2013 56 
September, 2013 26 
October, 2013 24 
November, 2013 21 
December, 2013 31 
January, 2014 50 
February, 2014 27 
March, 2014 18 
April, 2014 25 
May, 2014 9 
June,2014 5 

6. The number of customers removed from Lifeline each month. Note: Do not include 
Lifeline customers removed from resold access lines, or Lifeline customers moved to 
Transitional Lifeline. 

Response: 

July, 2013 72 
August, 2013 14 
September, 2013 25 
October, 2013 35 
November, 2013 156 
December, 2013 24 
January, 2014 23 
February, 2014 12 
March, 2014 15 
April, 2014 26 
May, 2014 30 
June,2014 61 

3 



ILEC Lifeline Data Request 2014 
July 15, 2014 

7. The number of customers participating in Transitional Lifeline each month. 

Response: 

July, 2013 10 
August, 2013 10 
September, 2013 10 
October, 2013 8 
November, 2013 7 
December, 2013 0 
January, 2014 0 
February, 2014 0 
March, 2014 0 
April, 2014 0 
May, 2014 0 
June,2014 0 

8. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. 

Response: None. 

9. The number of access lines with Lifeline resold to other carriers each month. Identify 
each carrier separately by name or certificate number. 

Response: 

July, 2013 0 
August, 2013 0 
September, 2013 0 
October, 2013 0 
November, 2013 0 
December, 2013 0 
January, 2014 0 
February, 2014 0 
March, 2014 0 
April, 2014 0 
May, 2014 0 
June,2014 0 
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ILEC Lifeline Data Request 2014 
July 15, 2014 

10. Description of your company's procedures for enrolling customers in the Lifeline program. 
Include the following in your response: 

a. Procedures used to process applications received from the Office of Public Counsel. 

Response: NEFCOM has not received any Lifeline applications from the Office of 
Public Counsel since the effective date of NEFCOM adding the income-based 
program criteria to the Lifeline eligibility criteria. However, NEFCOM would process 
the applications immediately upon receipt of receiving a Lifeline application from 
OPC. 

b. Procedures used to process applications received directly from customers. 

Response: NEFCOM provides the customer with a Lifeline Application and 
certification form to complete showing they qualify for one of the low-income 
assistance programs. The customer has to provide proof that they qualify. 
Normally, the customer returns NEFCOM's Lifeline Application and certification form 
along with proof that they qualify on the same day. The Sales Associates access 
NLAD to verify that the customer is not receiving duplicate support. If no duplicate 
support is found the customer is enrolled for Lifeline Assistance on the date of 
installation (normally three working days after the date of application). 

If the customer is not eligible for Lifeline under one of the low-income assistance 
programs they may be able to qualify based on household income. The State of 
Florida income qualifier is at or below 135% of the federal poverty guidelines. The 
customer must provide proof of all income (both taxable and non-taxable) for 
themselves and anyone in their household that is not a dependent. 

c. Procedures used to process applications received through the PSC on-line process. 

Response: Northeast receives an email from the FPSC that there are pending 
applications to be processed. Once the email is received the file is downloaded 
from the FPSC's website and given to one of the Sales Associates for processing. 
NEFCOM processes the applications immediately unless one of the following 
conditions is found: a) the account is already receiving Lifeline, b) the account is not 
a NEFCOM customer, c) the account belongs to SETEL (local service reseller), or 
d) the account is not in service (disconnected). If one of these conditions exists, the 
file is coded appropriately and sent back to the FPSC using the secure fax line. 

d. Procedures used to process applications received through the Department of 
Children and Families coordinated enrollment process. 

Response: Same as c. above. 
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ILEC Lifeline Data Request 2014 
July 15, 2014 

e. The amount of time required to process applications. Include time period between 
receipt of customer application and the billing date of the first bill providing the 
credit. 

Response: The customers must complete our Lifeline Application and certification 
form and provide proof of their participation in the qualifying program on their 
application. NEFCOM enrolls the customer in Lifeline service on the same day the 
eligibility documentation is received and their account has been checked in NLAD 
for duplicate support. If duplicate support is found the account will not be enrolled. 
A new customer receives the Lifeline credit prorated back to the date service was 
installed on their first bill. A customer can also apply on-line through the PSC 
website. 

Existing customers receive the Lifeline credits on the next bill following the date of 
enrollment in the program, or possibly on the second bill following enrollment if 
enrollment was made after the bill cycle cutoff date. 

11 . Description of your company's procedures for performing continued certification of 
customer eligibility after initial certification. Include the following in your response: 

a. Time period between initial certification and annual certification. 

b. Method(s) used to verify customer eligibility. 

c. Frequency of periodic certification. 

Response a., b. & c.: The FCC order effective June 1, 2012 require that we recertify 
the customer's continued eligibility annually. The customers are sent a 
recertification letter and our Lifeline Application that must be completed and signed 
by the customer and returned to NEFCOM in order to continue to receive the 
benefit. Customers that do not respond to the letter or to a courtesy phone call will 
be removed from the Lifeline program. 

12. Description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

b. Outreach and educational efforts involving participation in community events. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television) . 

Response: a., b., c., - Northeast promotes Lifeline participation verbally by the 
Sales Associates in the course of processing an application for new service, during 
inquires received from existing customers, annual mail outs, annual newspaper ads, 
and through information placed in the information section of Northeast's directory 
and on our webpage. 
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ILEC Lifeline Data Request 2014 
July 15,2014 

d. Copies of Lifeline outreach materials of your company. 

Response: Copies of Bill message, press ad, phone book and website are attached. 

e. Organizations you are currently partnering with, have partnered with, and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Response: None 

13. Description of procedures associated with enrollment of Lifeline customers by resellers of 
telecommunications services through resale agreements. Include the following in your 
response: 

a. Billing procedures associated with the pass through of the credit, including the 
amount of the pass through for each reseller. 

Response: First, Northeast applies the entire $12.75 in Lifeline credits to the retail 
rates for basic local service. The Company then applies the wholesale discount 
factor to the remaining balance for the service sold to the reseller. 

b. Initial and annual certification procedures and requirements. 

Response: Resellers have the direct relationship with the end user customers that 
qualify for Lifeline. Northeast requires the reseller to take responsibility for 
certification and verification of their end users' Lifeline eligibility. The reseller 
certifies to Northeast on the Local Service Request (LSR) form that they have the 
appropriate documentation to support the end user's Lifeline eligibility. 

c. Any other terms and conditions applicable to resellers offering Lifeline that are not 
imposed on resellers who do not offer Lifeline. 

Response: No 

14. Please describe the training you provide to your customer service representatives regarding 
Lifeline and provide the script used by your company's representatives. 

Response/Training: The Sales Associates are trained to promote Lifeline 
participation while processing an application for new service and during inquires 
received from existing customers. 

Response/Script: The Sales Associates are advised to tell the customers that they 
may be eligible for assistance on their local telephone bill if they receive benefits 
from one of the qualifying programs or meet the income requirements for Lifeline. If 
the customer responds that he qualifies, we proceed by asking them to complete the 
Lifeline Application and certification form and provide proof of their participation. 
However, should the customer respond 'No', we move to the next step of processing 
the order. 

15. Please provide any link on your Web site that provides Lifeline information. 

Response: http://nefcom.neUiifeline fag/ 
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Please print 

Effective date 

Name 

Page: 2 of5 
Account: 11022680 
Bill Date: Oct 01 2013 
Telephone: ·' • (See Account and Service Summary) 
Name: 

Message to our Customers: 

ONLINE BILL PAYI 

NEFCOM offers E-Care which allows you to view and pay your account online. Registration is free, secure and easy 
To sign up, simply log onto www.nefcom.net and click on the "Pay Your Bill Online" link. For security purposes, the 
registration process requires information that can be found on the front page of your telephone bill . 

If you have any questions or need assistance, please call 259-2261 and speak with one of our sales associates. 

FREE INSTALLATION FOR CALLING FEATURES 

A $28.00 Savings - Monthly Rates Will Apply 

BILL VERIFICATION 

Please verify all the itemized charges on this bill . 

DIRECT DEBIT SERVICE 

Save Time, Save Money! 

Ask us about automatic payment deductions from your checking or savings account. 

Please note the Federal Universal Service Charge (FUSC) has increased from 15.1% to 15.6% effective on 
your October 1, 2013 telephone bill. This increase is pursuant to FCC CC Docket No. 96-45, DA 13-1880. 

Lifeline Service 

Lifeline service is a government assistance program that provides discounts on monthly telephone service 
for eligible low-income consumers. Lifeline is supported by the federal Universal Service Fund (USF). 
Only one Lifeline benefit is available per household. A household is defined. for purposes of the Lifeline 
program, as any individual or group of individuals who live together at the same address and share Income and 
expenses. A household is not permitted to receive lifeline benefits from multiple providers. Violation of 
the one-per-household limitation constitutes a violation of the Lifeline rules and will result in the subscriber's 
de-enrollment from the program. Lifeline is a non-transferrable benefit and the subscriber may not transfer 

CHANGE OF ADDRESS FORM 

Company ------------------------------------------------------------------------------------------

Address __ 

City, State, Zip --------------------

Alternate telephone number - -------------------

12d. Bill Message (1 of 2) 



Page: 
Account: 
Bill Date: 

3 of 5 
11022680 
Oct01 2013 

Telephone: , Je Account and Service Summary) 
Name: - - ·-------:_ - -= 

Message to our Customers (continued) 
his or her benefit to any other person. Willfully making false statements to obtain the benefit can result 
in fines. imprisonment, de-enrollment or being barred from the program. 

Who qualifies for reduced Telephone Charges? 
To participate in the program. consumers must either have an income that is at or below 135% of the federal 
Poverty Guidelines or participate in one of the following assistance programs. 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP) (formerly listed as Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Low-Income Heat and Energy Assistance Program (LIHEAP) 
National School Lunch Program (free lunch program only) 
Temporary Cash Assistance (TCA) 
Additional eligibility criteria may apply to residents of federally recognized tribal lands 

In most cases, consumers will have to provide proof of eligibility upon application for Lifeline service. In 
addition, consumers must complete a Lifeline application and make certain certifications upon signing 
up for Lifeline and to agree to re-certify their continued eligibility on an annual basis. 

Should you have any questions please contact a NEFCOM representative at (904) 259-2261 or 1-877-838-5695. 

NEFCOM's Statement of rates for Basic Telephone Service 

NEFCOM is a quality telecommunications company that provides Basic and Enhanced services at reasonable 
rates within its service territory. Pursuant to regulatory requirements NEFCOM offers its customers the following 
supported services: 

Voice grade access to the public switched network or its functional equivalent; Local usage; Access to 
emergency services such as 911; Toll limitation for qualifying low-income customers. 

Individual Touch-Calling Access Line Base Rate 
Residence: $14 . 00 Business: 1-Party 

Business: Trunk 
FCC Subscriber Subscriber Line 
Residence: $6.50 Business: Single Line 

Multi-Line 
Access Recovery Charge (ARC) 

Area 
$24.40 
$36.00 

$6.50 
$9 . 20 

Residence: $1.00 Business: Single Line $1.00 
Multi-Line $2.00 

Payments and Adjustments 

Payments 
Payment Received Aug 26 
Payment Received Sep 09 

Total Payments and Adjustments 

Account and Service Summary 
Recurring 

rharges 
Other Usage Taxes &. 

Service Information 
Account(11022680) 

ISP toya 
LND 904 275-2400 

Total for 11022680 

Total Account and Service Charges 

.00 
45.56 
45.56 

Charges 

.00 
33.62CR 
33. 62CR 

Ch arges Surcharges 

.00 .0 0 
2 76 1. 0 0 
2.76 1. 00 

15.46CR 
16.20CR 

31.66CR 

Total 

, 00 
15 .70 
15 . 70 

15.70 

12d. Bill Message (2 of 2) 



DUI arrest in south city 
Driver swerving; stops on sidewalk 

A Maa:lcnnr man obscn'l.-d drhing crr.tticallyin 
the Wt'Sil•il) lhl'l'\'cning l)f0c1Cihcr I WDS dt:lllecJ 
with DUI and scnrnl other minor tr.lffic offt:n$C.<; 

¥o'li.S arreo;tccJ leon;ng a tr-.J\'l:l tro.~ilcr on the propert) 
where he wa..'l sle.}in~ 

Patrid: Stuutamir<', 44, was at thl" wheel uf 11 
2000 Forti SUV lhal made a nidt: turn lca\ill~i!. res
idence on 91h St~uboutg:JO, thE'n hettc.lctl east in lh<' 
w~stbound lane of South Boulevard before storping 
01111 sidewalk, according to Deputy Dal') I Mobley, 

Deputy McCullough S3id Ms Don0\':1n curs"-"C] 
end rd'u."'IC'd lot"alm her-o;elfwhile Mr William..~ wa.'l 
being taken into custcxJy, and she t~.lsn was hakcn lo 
jail 

Mr Stoutamire failed sc\-eral tidd sobrit!IY tests 
and refused after a mandatory wailin~ pcriotl to 
submit to a hreath te..,l, which trigger.;: an automatic 
DUfcha~e 

• In a reJl('&t of her arrt!St on Augwt13, a .Jack
som'illc wuman w;L'IehargOO \\ith resisting and tres
passing: on the Krounds at Nor1hea..~t Floridn Slate 
Hospilal the afternoon of October 1. 

He was nlc;o lickctOO for failure to hau~ hi.o; Jrh'
cr's lit-cnsc, no proof ofinsurn.ncc or current reo~;is· 
lmtion anU drhin~ \\ilhuut a~~ belt 

Deputy Robert Simpkins W<L'I called to th~ hD."
pilal on SR 121 South by security when Guidadem 
Tekam, 46, rnlL'>ed a disturbance and refu.set1 lo 
lco:n<e. A.'l before, she claims her duu&hler has h..'Cn 
hclr.l at the .stale huspitalrighl }'I.'B.rsa&ainst her\\ill. 

In other teu!nl arttSts, Debbie Donomn, 25, of 
Samlrr.oon Wll!'i charROO with I'T'Sistinl( withuul ,;~ 
It> nee for unrulj· bch:nior Mf the SU!ne of hu lxw
frit>nd's arrt•st at an ('8...'11 Mol-clrnny xa~ge the a(

kruoon of October 4 

The offil;Cr is.o;ucd a lrespas.'l orr.ler nt the ~ne, 
and said Ms_ Tekam prnmptl.niulntcd it by ~turn
in& to the ground.,. 

Dcpul}' TR"y Mt<'ullouKh said hr went to Wil
liam:> Auto Repair on US 90 about 2:45 seckin~ 
Timoll•yWilliom..~Jr, 26, whowa.swant,:d on a war
nmt for n:si.o;tiny;arrestand \iollltiOO ofpmh<tlion. 

• fnunothcrC'8.c;:,e imuhinga lre:sp&sSonlt>r, ()n
thia Penrtt, 49, of Macdenny was uresled :.~fter 
Deputy Kol) Crew'!' arriwd at a ~idcncc on Glenn 
Williamson Rd the afternoon of October 6 and 
found her arr;uing \\ith her sister Sheil.ll Griffis. 

The officer said Ms Dono\'an and the suspt.-et's 
mother, laura Williams, both inslstet.l that Mr. Wil
liams ww; not there. Moment.-; later, the sus~et 

• Abb} Vonk, 23, of Macclenny was lako::n hack 
into custod}· in a bond surrender at county jail the 
morn in~ ofOctohcr 4- She has a felon) count pend
ing for fr.mdulent credit card us.: 

Couple chased on foot after 
running from former garage 

Pnlioc arreo;;teJ a west Glen St, 
Mal')·oouplc late on OcloherJaf
ler the} were !i('\.'n runnin~ frum 
a former motorcycle .<~hop at US 
9001nd CR 1398 

DcJlUiy Clements Leo .s.o.~id 

he w-.s 1111 nmline p.atml ahuut 
10:20 pm whL·n he spuNL-d Emily 
Bar1un, 20, lind Michael Willers 
. Jr, 25, exit Haw~ Riders lhrou,t:h 
a roll-up door. The :naspt"Cls Jlcd 
north on foot into a \~noc..lecl a ret~ 
anr.l Ms. Waters was caught by 
Cpl. Rondr Oa\is.shortl}' after 

St!ver.~l deputies fanned out in 
the neighborhocxl and the coun
ty's K-9 Blitz wa.•;; unable to pick 
up a scent. S~l. Shawn Bishara 
recei\·ed information that Mr 
Waft"r.<~ v.11s altL·mptinr; In cnlcr 
his ~idence on 139-D through a 
\\indov.·. 

Deputy U-o \Wnt to the l"l!.Si
d.-ncl" ami oh.wr.OO Mr. Wale~ 
011 lht" \\indow and A&ain in the 
rrar or reshlt"ncr ''hen he at-

tcmptL"'..to flL~ agftin on runt. He 
was tnL:cn into CI.L<tod\' after rwl-
nin~; back inside -

Ms. Burto n, who earlier \\as 
reka.'ii-d to her f>.,)fricml's p.;tr
cnt.s f:~cinK u criminall'Otnfllaint 
fur tro;fM!'..", tlwn relurnOO to fh{' 
~ddre.o;..'l>llld rcftL.;c..J to c.alm her
S«.' if whilr Mr. Wo.t<'r.l wa.'~ tllk<'n 
intocustoclr . 

Both were book<'d at <-·uunl} 
jail (or tn:spa.;..1 and re:;i.sting po-
lice \\ithout \iolenoeo. 

Shop o\\lu:r Dennis Schmitz 
said nothinc aJ!pcareJ to be 
mi..ssm,;. 

fu :1111 ut••clut«<u•n:1f, IC•lltn
pher Lt:gg, 21, of Mat:clcnny wa.." 
ehorgOO \\ith criminal mischief 
fm• spray painting a picni(" shelter 
ottheciQ's p;Jrk off 8th Sl 

Deputy Kol) Crew:r; !"aid he 
w1:1.s on routine patrol at mid
ufternnon on 0<-·lobcr 4 when 
he reud\'1...J a tip that a ~roup of 
IX'flt'l<-· wt·n.· on pork ~;roWld.'l and 

$150 in prizes offered in 
holiday writing contests 

Sharpen your prncils1:1.nd dust 
off }'Our keyboards because Thr 
Baker County Prc...s is sponsor
ing thrL'C holidar-lhemed \nit
in& contests this fall nilh $150 in 
prize money- $50 for each con
lc:st- up f<•r grah.s 

We'll he publishing in the 
new~rapcr the top two ur thrl'C 
enlric.s in c.ach ugc di\ision and 
l'ir.il plat·c cnlrii.!.'! will TL'1,.'ch·e the 
ssopri7.c 

The ~J::C rJi, isiuns will he :.~.s 

follows: 13 anr.l unJer, 14-18 anJ 
19 and <J\'t'r, Details on I hi'('(' rc
spt-cli\-eoonlcs\s: 

• H•lloween poetry con
test: Halkml!en-lheml.-d poems 
cou:olsting of no more ll1.01n 1000 
w(JrW must be n:cei\l!t1 by Oct~ 
her 20 and include the author's 
name, a~c and contact phone 
number_ We hope to record on 
,;r.J.rothe\\inningaulhor~ding 

aloud hLs/herentryfor pasting to 
our website as well 

One day only 
sign-up for toys 

The Macclenny Fire Depart
ml·nt ha.s reser\'cd S11.lurday, 
Novemher 9 a.<~ the sole day on 
whidtapplirntions for this rear's 
Chri.~tmas 4 JGds \\ill he aa::ept
e<l, 

Si,;n upal the fire station nc.xt 
tu the Baker Cuunt) Ht>alth De
partment betw~~n 8 am-4 pm 

Brinr; a Yalid ID \\itha cu~nt 
address, a oor~·ofthechild's c.:ur
rt"nt ~por1 card or, if the chiJJ Ls 
not of school age, a copy of his or 
her birth a.'rtificate. 

Parents and guarr.lians who 
r.:cchcd toys in 2011 or 2012 are 
nol eliy;ihle to r;d them this )'1-'ar 

• 11umkeglvins: e.!JSAY con
test: Essars or no more than 
1000 \\t>~ Answering the ques
tion, ·what art you thankful for 
this year?~ mi.L<~t be recei,·ed by 
November 15 and include the 
author's name, age and contact 
phone number 

• Christntas short story 
contest: Christmas-lhemcr.l 
.shurt slurie.~ 11f nu mun- than 
2000 worr.ls musl he recci\ ctl 
hy Dl"t't'mhcr 13 and include thl' 
o~uthor's name, UKc and wnlact 
phom· numhcr. 

AJirnlrics nilllle judged b) 
thl' nl'w21papcr's:o~tofffor cm.:~ti,·
ity, oomplctcnc:s.<~ and t:nlcrtaiu
mc:nt \1lluc as w~\1 as &rnmmar, 
spellint:,, punctuation and the 
like. Entries rna) be emailcd to 
reporter@hakeroountypress 
com, by mail to P 0 Box 598, 
Macclenny, FL 32063, or hand 
delh'Cn:d to our office at 104 S. 
sthSt, Mun-Friday 9am -5 pm . 

~ -- ~---t 

) ( hl·\h 11 nut, 1 

: h lkl'llloiiH(\)lll"" l:lll\1 : 

- -

appeared to be \11ndali7jn~ prop-
er1y. 

He arre$t~ Mr Ll'_u, \\ho 
h.ad 1.._,int sm~:nrs on his fingcn;, 
fur criminal mischief. He ~tl!'tl 

confist""JIL't1 three spent spray 
raint cans thnt matched culHr!l 
on the def11e1.-c.l propt"rty. Deruty 
Crt>w~ dt•s•:ribcd thl' m.11rldn~ a."~ 
~&ang: related• \\ilh S)lnhols and 
llidffiCS-

Four others with Mr l...q;g al 
the time w~re not churr;cd 

• Su.spects describe..J as ~ 
white man and woman are bc
lie\"t!d respo11Sible for the theft of 
$180 cash from a drink machine 
on the Sl'rond til'r of the Trawl 
Lodge motel in south Maoc)enn} 
the evening: ofSeptcmher 29. 

0\\lter.layesh Pntel tolrJ Dep
utv Michael Clark a .<~ur.·cillanoo 
\ideo caught the two in the area. 
of thr mat·hine ahout 9 pm, and 
they dto\'t: off in what appean..,J 
to beo dark PontiAC' 

COPIES 
Bla~k & white/Full colo r 

THE OFFICE MART 
110 South Fifth St. 

~--~ 
Upcoming events at the 

i3•ker County F•mily 

YMCA 
Contact the Baker County 
Family YMCA for more ln
formlltion or to register for 
these upcoming program5l 

Basketball 
Registralionbegins0ct. 14 

Fiooancidl41ui~o~ee av<~il.lllte 

Next Is Spring Soccerl 
Weight loss Support & 

Mgmt. Group meets at the 
Baker County Health Dept. 

the 4th Monday of the 
month at 5:30 pm. 

1 Free to everyone! 

I 
www.FirstCoastYMCA.org 

oaw~~~:?..~:.<~onny 
·· ·· -~~~~lt",.--jll~llt.illf.-11 

Obscenity 
keyed into 
vehicle at 
fairgrounds 

A Macclenny woman report
ed to police that her \~hide was 
damagetl while parked in a lot 
ne::.r the DoL:cr Count\' Fair the 
e\-ening uf October 4• . 

Shannon Johnson said .she 
n•lliced un Octobe1 6 that an 
ohsc.:enily was scrl\lehcd into 
thr paint .sur[act" on the pas
scn&er door or her 2003 Lex us 
The vietim al.ro mentioned to 
Deputy Michael Clark that olhcr 
parked \'chicles \\~rc t1amagt:il 
that ni~ht, but the sheriff.<~ de
partment confirmed l·arly this 
\\~L; no adr.liliomd repurts W\!te 

loucd 
In another case of damor;c teo 

a \'ehicle, EYnn&clinc Frazer said 
on October 2 that her 2008 Maz
da sustained Ssoo damnge to a 
rear hatch door, pu">Sihly frum a 
bullet or pellet, while parkrtl out
sidr her residenoeo un Gront St 
southwest of Macclenny. 

Ms. Frazer reported the do m
age the following day and stated 
to Deputy John Minkel she and 
her ho)fricnd ht.'B.rd whatsound
rd like a r.unshot the pre\;ous 
evening, and a projectile struck 
her rl'sidence after it hit the \'C!

hid~ 
She ~an the officer the name 

"ra [XI!Io."iblesu.~J)t"(:t 
• A north M;,1.denny tt5idt"nl 

t·«llcd pt•lil't" "'hen she l(•arncd a 
.22 e~~lihcr rifle ston.-d in the g.ll
rMji;C of hl.'r R"Sil.lt"m't'! on Huckk
bcrr)' Trail was appal"t"ntly sto
it"n, 

Ti~hica Carlton told Oeput)' 
Brandon Kio;er the rille bclongt.'CI 
to a 13-year~h1 neighbor and 
was last seen on September 28, 
six days before it was missing 
from a shelf. 

Candy donations 
Donations ofcand} fur the an

nual hosting: of trick or treaters 
at Welb Nursing Home t•.an be 
droppe(l off at the octi\itie:s offilt! 
lxotwf\'n nuw ~tnd Oclubcr 31, the 
date or the e\-cnt 

Parcnt.s are urxetl lu bring 
their tho.sts and goblins lo the 
n\111ling:home th<~t <-"o't'ning 

For more information, call 
Unda at 259-<;168. 

16 suspensions 
for speeding biker 

A Macdennr na<Jtor<:y~\i.st :o;toppt"l.. h~ a county deput~ for .S(II.-cc.ling 
on US 90 r.lmmiO\\lllhe C\'-!ning of October 5 wa_'l dri\in-' on t1 license 
\\ilh 16 priur SC.I.'~Il-'Cn!>ioru . 

Gn:,ory John::on, 41 , ulso did not haw a lia.'nsc endorsement for 
motoreydi.!.o;. 

Dcpul)· Daryl Mobley said he hoth !ward and saw the 2003 Suzuki 
dri\cn by Mr Johi\S(Jn 8('('Cicrate lela hi,;h rate of .spet.-d in the 30 mph 
zone ju..~t before 8 pm 

He \\lL~ huokcd al o:ount} jail for a fclun} license \iolatiun and care
less dri~ing, .11nd \\~S one of fin~ motorist:; arrt5ted the past \\L>el.: on 
similartoffcn.~ 

• William.Johns ll,3t,ofGicnSt Maryi!L-cl at highspt"-'t1 from De~ 
Ut)' Robert SimpkiM in the late morning of October 5 on SmoL:e} Rd 
near US 90 when the officer spotiL..J him at the wheel of a 1998 .ll'el) 
and \\'ll.~ aw:.are hl' did nollw\c a \ulid License. 

The deputy Mid he IMI :>iF;ht ufthe Jeep as Mr. John.<! fled Wc.'it or 
Rcitl Stafford and the nhicle was located ~rtially hidden in brush off 
a ..Jrive\\n)'a .11hnrt timc later. Officers lr~IL-cl Mr .. Johns at a ne~trhy 
residence occupied by hl'l e.str.mged ,,;fe Amy, 29, who had nn ncli\'C 
prokdh-e mder A,&ainst him. 

He was booked fordrhin' ~ith th~ prior suspension.'i oud \iolatin' 
the Ct'1Ur1<m1er , 

• lAter that J:t~·. O~,;pu~ Mable~ arrested Gregory Green, 42, of 
OII.L~tcc fordri\ing \\ith thrw SlL~pcru;inns. 

The offioer .said Mr. Green ran a slopsi&n on MLKal South Boulc
\11rd while at the ''he<' I or a 2oo6 NW-an about10:2o pm 

• The same deputy said he was aware lha.t William Gainey, 41, of 
Jacl.:s<JmillE' lacked a valid license when he dro\e off in a 2012 Chc\
role I from Mac'.<~ Liquors in Macclenn}' about 2:20 the morning of0c
tober2~ 

Mr, Gainey's lio:nsc had b....t:n .su.s~ndL-d four times, and he was alo;o 
charr,t:d \\ith n st:Jtt lM:It ,;alation. 

• Deputy Sha\\n Bishara stopped a 1999 Fon1 on CR 125 north. late 
on Octoller2 initiallyhclieving it WiiS stolen, and arn:siL-cl r.lri\'l:r Roher1 
Ot-an, 28, ufSonder.;on for ha\ing two lirense suspcnsinn.'l 

The r.lri\"l'r \\1L'i also tic~eiL-d for ha\ing the \\TOng liacnse plate on 
thcwhiclc 

www.bakcrcountyprc.o;s.com 

NI'IJ• (rKIH-'t'ltiPwllo ~11ffrrfmm 
life~ l~t~tls. lli!L•If.~ ur 11'1111( ll(lS 

Celebrate Recover 
Meetings are held every Saturday at 7:00 pm 

M eeling localion is the sanctuary of the First United 

M e lho d isl Ch u rch at 93 North Fifth Street in Macclenny 

Call904-259-3551 for more information. 

Roger Raulerson 

WELL 
up to 14·wells-6SO' deep 

licensed & Insured 

Family Owned & Opera ted 

259-7531 
We're proud of our name and 

we stand behind our work! 

The Baker County Press will be publishing 
a holiday special section in November 

ond is reprinling favorite holiday recipes. 
De.ldline is Friday, October 18. 

Submit it to the office or to bcpress@nefcom net 

Ngdheast Flgrida Telephone Company's 
Statement of Rites for B;tsir: Telephone Service 

NClr'theast Rolida Tdephene COmpa"ly Is a quality telecommunicati01"6 CDmp.YI'f that prcMdes Basic and Enharad 
seN!ces at reasoflable rates wiltlin its service temtory. P\nuant to re91JiJI:ory requirements Northeast F1onda 
Te~ company elfers its custom~ the taiCM'Ing supported sev~ce: 

VOce~ acass to the pubUc switched network or its ~ eqtlvaknt; loc.al usage; Access to emergency 
scrvk:e such as 911; Toll imitation fur (f.j<lllfyino k:tw-income rustomEn. 

IOO'vidual Touch.C.1Uing ~line 
Base Rate Area 

FCC Subsa1ber Une Olarge 

Access RecCM'f"V Olarge (ARC) 

$11.00 

6.50 

1.00 

Lifeline Service 

1-Pa-ty S 2"1.40 
Trunk • 36.00 
Single Une f 6.50 
MUti-llne t. 9.20 
Single Une J 1.00 
MUti-Une S 2.00 

ureioe service ts a government aSSistance program thl!lt ptoY'Ides d1scounts on monthly telephone service for 
eligible low-Income consum~. Ufeline Is suppated by the Federal Uliven.al Service Fund (USF). Only one 
Utelne bendlt iS cwailable pe- housdtold. A household is de~, for pUrposes rA t~ Ufeli~ program, as 
any indivldu.al or group of Individuals who live t()!Jethef at the same address and sha~ income and expenses, 
A household is not permltred to n!Ceive li~ine benefits l'rom multiple providers, Violation of the one-pe.-· 
household limitation constillJtes a violation of the Uftllne n.Jies and willre5Ut in~ subscriber.; de-enrnllm~t 
from the proqram. uretine is a non·traosrenable ~erit end the SUbscribe- may not transfer his or her benellt 
to arr., other~. Willruty making raJ~ statements to obtzlln ~ benent can rtSU!t in fines, imprisonment, 
~ment or beinq barred frOm the program. 

Who au.Uft!S fQL.I~_duqd TrJrphqhc Cbi.mal 
To partldpate in the program, cort5UfT\8'S must ~ther have an inccme ttlat is at or below nso..- of ~ Fede'af 
Pove1y Guidelines or participate in one of the following assisto!lnce proorams: 

~c.aid 
Supplemental NutJibon AssistanO! Program (SNAP) (l'ormer1y listed as Food Stamps) 
Supplemental Security Income (SSt) 
Federal PUblic Housing Assistanc~ (Section 8) 
low-Income Heat and Energy Assistance Prol;)ram (UHEAP) 
National School lunch Program (free lunch progr'llm only) 
Temporary cash Assistance (TCA) 
Additional eligibility criteria may apply to r~Cients or federally recognized tribal lands. 

In most cases, consum~ will have to provide proof ot eligibility upon application fir Lr~line sevice, In 
addition, consum~ must complete a Ul'ellne appl1cation o!lnd make certa1n certincations upon Signing up for 
uretine and agree to r~-certJtv their continued digibility on an annu.al basis. 

Should )'00 haYe any questions, please contact 1!1 NEF(OM lqlfdtr'ild~ 411 ~) 259·2261 or H!7HB8-569S. 

12d. Press Ad . 



A new customer of NEFCOM is reques:s;J to complete 
an application for telephone service. To apply 
online, or to download an application form, log onto 
www.nefcom.net and click on Telephone Service within 
the Main Menu. One of our Service Representatives 
will also be glad to process an application by telephone. 
You may reach a Service Representative as follows: 
Residence 259·2261, Business 259·2300. If you prefer, 
you may also apply at our Business Office any workday, 
Monday through Friday, from 8 A.M. to 5 P.M. 

A service connection charge is due and payable at the 
time of application for service. Residential customers are 
permitted to pay this charge in equal monthly installments 
over a period of up to three billing months. A minimal 
monthly service fee will be charged for each month the 
service connection charge is billed. 

If service is subsequently removed for nonpayment, 
the application for telephone service (contract) will be 
considered to have been terminated. Reinstallation 
ol service may be made only upon application for 
new telephone service and payment of outstanding 
indebtedness. 

Note: A Lifeline customer's request for reconnection of 
basic local service will not be denied for outstanding 
charges related to toll or ancillary services. 

l.i~EUNE IMFORMJ.\TION FOR NE~COM 
CUSTOMERS IN FLORIDA 

Lifeline Service 
Lifeline service is a government assistance program 
that provides discounts on monthly telephone service 
for eligible consumers. Lifeline is supported by the 
Federal Universal Service Fund (USF). The application 
process, eligibility requirements, and verification 
of program eligibility are prescribed by the Federal 
Communications Commission (FCC) and/or the 
Florida Public Service Commission (FPSC). 

How much can I save? 
The Lifeline savings will reflect the maximum credit 
allowed by the Federal Communications Commission 
(FCC) and/or the Florida Public Service Commission 
(FPSC). These benefits apply to your local telephone 
service charges that you purchase as part of a 
service, or as flat rate service. These benefits will also 
cover your subscriber line charge. 

Who qualifies for reduced telephone charges? 
Program based eligibility: 

• Federal Public Housing Assistance I Section 8 

• Supplemental Nutrition Assistance Program (SNAP) 
(formerly listed as Food Stamps) 

• Medicaid 

• Low Income Home Energy Assistance Program 
(LIHEAP) 

• Supplemental Security Income (SSI) 

• National School Lunch (free program only) 

• Temporary Cash Assistance (TCA) 

• Additional eligibility criteria may apply to residents of 
federally recognized tribal lands 

of Florida income qi.Ja'.f'Oe-s <S ::; ·Y :..,.o:w ~.p. :' 
the Federal Poverty Guidei'nes. ~-" ;;r· 3i r.:::r .. 
(taxable and non-taxable) for you and a'"'p-e ~ ~
home that is not a dependent is required. 

Are there any restrictions? 
Only one Lifeline benefit is available per household. 
A household is defined, for purposes of the Lifeline 
program, as any individual or group of individuals who 
live together at the same address and share income 
and expenses. A household is not permitted to receive 
Lifeline benefits from multiple providers. Violation 
of the one-per-household limitation constitutes a 
violation of the Lifeline rules and will result in the 
subscriber's de-enrollment from the program. Lifeline 
is a non-transferrable benefit and the subscriber may 
not transfer his or her benefit to any other person. 
The name on the phone bill must match the name of 
the household member participating on the eligible 
program with the exception of the National School 
Lunch free Program. 

How do I apply? 
To apply for Lifeline, stop by your nearest certified 
NEFCOM retail store. You may find more information 
about Lifeline and other telephone services available 
from NEFCOM at http:l/www.nefcom.net. An 
application can be obtained via phone, or at a certified 
NEFCOM retail store. 

What proof of eligibility do I need to provide? 
You will be asked for proof of your eligibility by 
providing proof of program participation. Acceptable 
documentation of program eligibility includes 
the current or prior year's statement of benefits 
from a qualifying assistance program, program 
participation documents, or another official document 
demonstrating that the prospective subscriber, one 
or more of the prospective subscriber's dependents 
or the prospective subscriber's household received 
benefits from a qualifying assistance program. Proof 
of total household income may be required for income 
based qualification. Willfully making false statements 
to obtain the benefit can result in fines, imprisonment, 
de-enrollment or being barred from the program. Your 
Lifeline benefits will take effect when proof of eligibility 
is received. 

How do I continue to receive Lifeline benefits? 
You must agree to re-certify your continued eligibility 
on an annual basis. Your benefits will be discontinued 
when you no longer meet the eligibility requirements 
or when proof of eligibility is not received. Customers 
who are no longer eligible for Lifeline benefits must 
notify their service provider within 30 days. 

Being a Lifeline customer does not protect you 
from being disconnected if you fail to pay your 
telephone bill. 

Lifeline discounts cannot be applied to an 
outstanding balance owed to your phone company. 

Access line charges an 
billed one month in ad11 
and service changes a1 
of the service. We sug~ 
long distance calls plac 
household. Please che1 
frequent visitors before 
before denying calls. It 
for us to check calls, ar 
valid calls when checkE 

It is very important for ~ 
responsible for paymer. 
within your residence o 
is allowed to use your~ 
visitor, or casual acqua 
party, and we will look 

In addition to detailed t 
include helpful informal 
statement. This informe 
date on your telephone 

CUSTOMER PS: 
~NFOF.\ 

Pursuant to, and to en~ 
Communications Comr 
Chapter I, Part 64, and 
Tille 47, Section 222, N 
information - nor will it 
other account informati 
measures. 

If the customer, or a pe 
requests call detail or c 
at the business office, 1 
driver's license, passpc 
identification verifying I 
correctly answer questi 
and address prior to th 

If the customer, or a pE 
calls NEFCOM to requ 
information over the tel 
the requested call deta 
under one of the folio.,., 

1. Customer requestir 
preestablished pas! 
information. A custc 
the password may 1 
preestablished "sha 
NEFCOM's back-ur 

2. NEFCOM may, at tl 
requested call deta 
the customer's pos· 
in Section 64.20031 

3. NEFCOM may tern 
initiate a call to the 
record" (as defined 
CPNI rules), and di 
other account inion 
Company-initiated 1 

To avoid potential dela 
of our Service Repres1 
and provide answers 11 
that will be utilized as . 
for the release of CPN 
Representative as folic 
Business 259·2300. 

l2d. Phone Book 
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Your Leader in Communications 

• Home 
• Residential 

o Bundles 
o Phone 
o Internet 

• Business 
o Bundles 
o Phone 
o Internet 

• Contact Us 
• About Us 
• iNEF 

LIFELJNE INFORMATION FOR NEFCOM 
cus·roMERS IN FLORIDA 

Lifeline Senice 
Lifeline service is a government assistance program that provides discounts on monthly 
telephone service for eligible consumers. Lifeline is supported by the Federal Universal Service 
Fund (USF). The application process, eligibility requirements, and verification of program 
eligibility are prescribed by the Federal Communications Commission (FCC) and/or the Florida 
Public Service Commission (FPSC). 

How much can I save? 
The Lifeline savings will reflect the maximum credit allowed by the Federal Communications 
Commission (FCC) and/or the Florida Public Service Commission (FPSC). These benefits 
apply to your local telephone service charges that you purchase as part of a service, or as flat 
rate service. These benefits will also cover your subscriber line charge. 

Who qualifies for reduced Telephone Charges? 

Program based eligibility: 

• Federal Public Housing Assistance I Section 8 
• Supplemental Nutrition Assistance Program (SNAP) (formerly listed as Food Stamps) 
• Medicaid 
• Low-Income Heat and Energy Assistance Program (UHEAP) 
• Supplemental Security Income (SST) 
• National School Lunch Program (free program only) 

12d. Website (1 of 3) 
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• Temporary Cash Assistance (TCA) 
• Additional eligibility criteria may apply to residents of federally recognized tribal lands 
• Income based eligibility: 

If you do not participate in one of the programs listed above, you may quality based on 

household income. State of Florida income qualifiers is at or below 135% of the Federal 

Poverty Guidelines. Proof of all income (taxable and non-taxable) for you and anyone in your 

home that is not a dependent is required. 

Are there any restrictions? 
Only one Lifeline benefit is available per household. A household is defined, for purposes of the 

Lifeline program, as any individual or group of individuals who live together at the same 

address and share income and expenses. A household is not permitted to receive lifeline benefits 

from multiple providers. Violation ofthc one-per-household limitation constitutes a violation of 

the Lifeline rules and will result in the subscriber's de-enrollment from the program. Lifeline is 

a non-transferrable benefit and the subscriber may not transfer his or her benefit to any other 

person. The name on the phone bill must match the name ofthe household member 

participating on the eligible program with the exception of the National School Lunch free 

Program. 

How do I apply? 

To apply for Lifeline stop by your nearest certified NEFCOM retail store. You may find more 

information about Lifeline and other telephone services available from NEFCOM at 
http://www.nefcom.net. An application can be obtained via phone, or at a certitied NEfCOM 

retai I store. 

What proof of cligibilit}· do 1 need to pmvide? 
You will be asked for proof of your eligibility by providing proof of program participation. 

Acceptable documentation of program eligibility includes the current or prior year's statement 

of benefits from a qualifying assistance program, program participation documents, or another 

otftcial document demonstrating that the prospective subscriber, one or more of the prospective 

subscriber's dependents or the prospective subscriber's household received benefits from a 

qualifying assistance program. Proof of total household income may be required for income 

based qualitication. Willfully making false statements to obtain the benefit can result in fines, 

imprisonment, de-enrollment or being barred from the program. Your Lifeline benefits will take 

etfect when proof of eligibility is received. 

How do I continue to receive Lifeline benefits? 

You must agree to re-certifY your continued eligibility on an annual basis. Your benetits will be 

discontinued when you no longer meet the eligibility requirements or when proof of eligibility 

is not received. Customers who are no longer eligible for Lifeline benefits must notify their 

service provider within 30 days. 

Being a Lifeline customer does not protect you from being disconnected if you fail to pay your 
telephone bill. 

Lifeline discounts cannot be applied to an outstanding balance owed to your phone company. 

http:/ /nefcom.netllifeline _ faq/ 
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