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Although wireless Eligible Telecommunications Carriers no longer fall under thtr 
jurisdiction of the Florida Public Service Commission, as a courtesy Virgin Mobile USA, L~ 
("Virgin Mobile") provides the enclosed responses to Staffs 2014 Lifeline Data Request 
regarding annual reporting for Eligible Telecommunications Carriers that receive low-income 

support. 

Enclosed for filing are: 
I. Contidential Attachment A: a sealed envelope marked "CONFIDENTIAL," 

containing confidential portions of Virgin Mobile's response; and 

2. Public Attachment B: Virgin Mobile's redacted response to Staffs data request, as 
required by Rule 25-22.006(5), Florida Administrative Code. 

Pursuant to §364.183( I), Florida Statutes, Virgin Mobile claims that the contents of 
Attachment A are confidential and proprietary business information of Virgin Mobile that 
should be kept confidential and exempt from public disclosure. 
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Thank you for your assistance in this matter. Please date stamp the enclosed additional COM 

copy of this letter as "tiled" and return the same of my office. Please do not hesitate to contact ---
me or in-house counsel for Sprint and Virgin Mobile, Susan Berlin, if you have any questions atAFO 

(404) 649-8983, or by email at susan.berlin@sprint.com. APA 
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FPSC Commission Clerk
FILED AUG 15, 2014
DOCUMENT NO. 04458-14
FPSC - COMMISSION CLERK
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cc: Beth Salak 

Sincerely 

~c.~ 
Marsha E. Rule 



Public Attachment B 

-Redacted Version -

Virgin Mobile USA, LP's Response to 

Florida CLEC and Wireless Lifeline Data Request 2014 



** REDACTED ** 

VIRGIN MOBILE USA, LP'S RESPONSE TO 
FLORIDA CLEC AND WIRELESS LIFELINE DATA REQUEST 201 4 

1. The number of residential access li nes in service each month. 

RESPONSE: As a wireless-only provider, Virgin Mobile does not have any "residential 

access lines." 

2. The number of customers participating in Lifel ine each month. Note: Do not include 

customers receiving Lifeline through the Transitional Lifeline provision or resold access 

lines. 

RESPONSE: Please see Attachment 1. 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing. 

RESPONSE: Virgin Mobile offers its Lifeline customers a free phone plus 250 free 

minutes and 250 free text messages each month. 

4. The number of customers denied Lifeline services. Identify the reason(s) customers were 

denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation 

in a qualifying program, past due balance, other reasons not listed). 

RESPONSE: See confidential chart below: 



Lifeline account already exists- No evidence the USAC Economic worksheet 

was received the uired deadline. 

Lifeline account already exists- Not enough information to determine your 

el ibil rate household at this address. 

No evidence the USAC Economic worksheet was received by the required 

deadline. 
Not enough information to determine your eligibility as a separate household 

at this address. 

Program documentation submi 

Program information provided does not match applicant's name and/or 

address 

We have determined you have already been approved with another Lifeline 

carrier within the 60 da 

We were not able to verify that you live at the home address you listed based 

on the documentation with Address Verification Form 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision or resold access lines. 

RESPONSE: Please see Attachment 1. 



6. The number of customers removed from Lifeline each month. Note: Do not include 
Lifeline customers removed from resold access lines, or Lifeline customers moved to 
Transitional Lifeline. 

RESPONSE: Please see Attachment 1. 

7. The number of customers participating in Transitional Lifeline each month. 

RESPONSE: Please see Attachment 1. 

8. The number of customers pmticipating in Lifeline under the Tribal Lands provision each 
month. 

RESPONSE: Please see Attachment 1. 

9. The number of access lines with Lifeline resold to other carriers each month. Identify 
each carrier separately by name or certificate number. 

RESPONSE: No Lifeline service was provided through resale agreements. 

I 0. Description of your company's procedures for enrolling customers in the Lifeline 
program. Include the following in your response: 

a. Procedures used to process applications received from the Office of Public Counsel. 

RESPONSE: Virgin Mobile does not receive applications directly from the Office of 
Public Counsel and is currently working with the Office of Public Counsel ("OPC") to 
develop a mechanism for OPC to verify Virgin Mobile customers that qualify for Lifeline 
on the basis of income. 

b. Procedures used to process applications received directly from customers. 

RESPONSE: The applicant returns the completed application to the address on the 
application. The application and any required documentation provided by the customers 

are scanned. An electronic platform compares the information supplied by the applicant 
with state specific program information and a preliminary eligibility decision is 
recommended. A reviewer then manually reviews and evaluates the application for 
completeness and compares the eligibility requirements to the application and supporting 
documentation and renders an approval or denial decision. A confirmation letter is then 
sent to the applicant with an eligibility decision. If the applicant was approved for 
participation in the program, an approval letter is sent. Simultaneously, a handset is 



shipped to the customer's address. If the applicant does not meet the eligibility 
requirements or the information was insufficient to render a decision, a denial letter will 
identify the reason for denial. Where information is insufficient to make an eligibility 

determination, a letter will request additional information. 

c. Procedures used to process applications received through the PSC on-line process. 

RESPONSE: Virgin Mobile downloads a record from the PSC website that has all the 
necessary information to review an application (as shown below). These applicants have 
electronically signed and attested to the Lifeline rules. 
• First Name 
• Last Name 
• DOB 
• SSN 
• Service Address, City and Zipcode 
• Program 
• Telephone Number 

Virgin Mobile then prints out the information where each applicant is put on a manual FL 
application (each application includes the sheet downloaded from the PSC website) for 
processing. The applications are then scanned and imported for Manual Data Entry, 
review, and/or processed for quality control based on our traditional process. The 
decisions related to these applications are then relayed in the print file to Sprint and 
decision letters are issued to the applicants. 

d. Procedures used to process applications received through the Department of Children and 
Families coordinated enrollment process. 

RESPONSE: No applications were received through the DCF automatic enrollment 
process between July 1, 2013 - June 30, 2014. 

e. The amount of time required to process applications. Include time period between receipt 
of customer application and the billing date of the first bill providing the credit. 

RESPONSE: The vast majority of applications are reviewed within 4 days of receipt. 
Eligibility determination letters are mailed approximately 10 days after the determination 
is reached. For approved customers, a handset is shipped simultaneous with the approval 
letter for delivery within 3-5 days. Once the customer activates that handset, the first 
month discount is applied in the form of 250 free voice minutes. 

11. Description of your company' s procedures for performing continued certification of 
customer eligibility after initial certification. Include the following in your response: 

a. Time period between initial certification and annual certification. 



RESPONSE: The entire Virgin Mobile Lifeline customer base is subject to verification 
annually at the time of each customer's service anniversary in accordance with the 
amended Lifeline rules. See 47 C.F.R. § 54.41 O(f). Customer eligibility is verified 
within one year following the initial certification. 

b. Method(s) used to verify customer eligibility. 

RESPONSE: Upon receipt of an application, Virgin Mobile first checks the National 
Lifeline Accountability Database to validate the applicant's identify and ensure that the 
residential address is not in use by another Lifeline customer. If the applicant passes this 
check, Virgin Mobile reviews the application for completeness and determines eligibility 
based on documents provided as proof of program participation or income. If a state 
database or similar resource is available to verify the applicant's eligibi lity based on 
program participation or income, Virgin Mobile checks that resource for further 
verification of el igibility. 

c. Frequency of periodic verification. 

RESPONSE: The entire Virgin Mobile Lifeline customer base is subject to verification 
annually at the time of each customer's service anniversary date. 

12. Description of your company's procedures for Lifel ine. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

RESPONSE: Virgin Mobile has over one hundred toll-free numbers as contact points 
for Lifeline inquiries with the ability to be transferred for Spanish language information. 
Specialized call center advisors have information regarding Lifeline service available. 

b. Outreach and educational efforts involving participation in community events. 

RESPONSE: From time to time, Virgin Mobile promotes its Assurance Wireless­
branded Lifeline service at community events that are targeted to potential Lifeline 
eligible customers. 

c. Outreach and educational efforts involving mass media (newspaper, radio, television). 

RESPONSE: Virgin Mobile advertises its Lifeline services using media of general 
distribution throughout its service area. The Company advertises the availability of its 
Lifeline services through television, radio, the Internet, and direct mail. These 
advertising campaigns have been highly effective in reaching low-income customers and 
promoting the availability of cost-effective wireless services to Lifeline eligible 

customers. 

d. Copies of Lifeline outreach materials of your company. 



RESPONSE: Please see Attachment 2 for copies of direct mailing letters and brochures. 
A recording of a promotional radio message and links to view television spots are 
provided in a CD labeled Attachment 3. 

e. Organizations you are currently partnering with, have partnered with, and organizations 
you plan to partner with to educate and inform customers about Lifeline. 

RESPONSE: Partner organizations are: 

Amerihealth 
Altegra 
Coventry 

13. Description of procedures associated with enrollment of Lifeline customers by resellers 
of telecommunications services through resale agreements. Include the following in your 
response: 

a. Billing procedures associated with the pass through of the credit, including the amount of 
the pass through for each reseller. 

b. Initial and annual certification procedures and requirements. 

c. Any other terms and conditions applicable to resellers offering Lifeline that are not 
imposed on resellers who do not offer Lifeline. 

RESPONSE: Virgin Mobile has no resellers and therefore has no such procedures. 

14. Please describe the training you provide to your customer service representatives 
regarding Lifeline and provide the script used by your company's representatives. 

RESPONSE: Virgin Mobile's Life line branded service, Assurance Wireless, has 
dedicated customer care representatives. These representatives receive training on the 
complete Assurance Wireless customer experience and do not use a script. 

15. Please provide any link on your Web site that provides Lifeline information. 

RESPONSE: www.assurancewireless.com 

16. Does your company provide Lifeline services using resale Lifeline lines obtained from an 
underlying carrier? If so, identify the underlying carrier and the number of resale 
Lifeline lines obtained each month. 

RESPONSE: As a wholly-owned subsidiary of Sprint, Virgin Mobile has beneficial use 
of the Sprint wireless network and, thus, provides services using its own facilities. All 
Virgin Mobile Lifeline customers are provided services through this network. 
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2014 Florida Lifeline Data Request Attachment 1 
Virgin Mobile USA, L.P. REDACTED 

8. #of 

7. #of customers 

2. #of 3. #of 6. #of lifeline customers participating in 
customers customers 4. #of 5. #of lifeline customers participating in lifeline under 

participating in participating in customers customers removed from Transitional Tribal Lands 

lifeline each link-Up each denied lifeline added each lifeline each lifeline each provision each 
service month month month month 
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ass ranee 
P.O. Box 686 • Parsippany, NJ 07054-9726 

Apply today for 250 FREE minutes and 250 FREE texts each month. 
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John Doe (Campaign 3 KC/FL) 
123 Any Street A 12 
Hometown. FL 55555-5555 
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A Worry-Free Way to Stay Connected. 
FREE Phone with 250 FREE Voice Minutes & 250 FREE Texts Each Month. 

John Doe (Campaign 3 KC/FL) 
123 Any Street A 12 
Hometown, FL 55555-5555 

Dear John Doe, 

Assurance Wireless is a great way to stay in touch. Now we're giving you even more ways to 

connect with talk and text plans. 

Choose the plan that fits your needs: 

· Get 250 FREE Voice Minutes a.M 250 FREE Texts each month. More ways to connect. 

• Need more? Get Unlimited Talk, Text, & Web for just $30 each month. 

• Or choose one of our other low-cost talk and text plans at assurancewireless.com . 

• Low-cost monthly plans always include 250 FREE minutes and 250 FREE texts each 
month for as long as you qualify and remain eligible, even if no payment Is made. 

How do you qualify? 
Assurance Wireless is a federal lifeline Assistance program brought to you by Virgin Mobile. 
Lifeline Assistance is a government benefit program supported by the federal Universal Service 
Fund. You must qualify for this program. Enrollment is available to individuals who qualify 
based on federal or state-specific eligibility criteria. As a Florida resident, you may qualify 
for Assurance Wireless· based on your household income or if you participate in any of the 
fo llowing public assistance programs: 

·Medicaid 
• Supplemental Nutrition Assistance Program (SNAP) 

• Supplemental Security Income (SSI) 

• Temporary Cash Assistance (TCAITANF) 

The Lifeline Assistance program is available for only one wireless or wirellne account 
per household. 

Apply today. It's easy! 
Just fill out the enclosed application and return it in the envelope provided. If you have any 
questions, ca111-888-898-4888 with Source Code 99999999 or visit assurancewlreless.com. 

Thank you, 
Assurance Wireless 

P.S. We've enclosed an application for a friend, family member or neighbor who lives at a 
different address in Florida and may also qualify. 

Here's what 
you can get: 

·FREE Phone 

• 250 FREE Voice Minutes 
Each Month 

• 250 FREE Texts 
Each Month 

• No Annual Contract 

Nationwide Sprint® 
Network Coverage 

• Voicemail Account, 
Call Waiting, Caller ID 

• 911 Access 

· Keep Your Current Home 
or Cell Phone Number 

Best value in calling plans among major Lifeline Assistance programs.* 

· Offer limited to eligible customers (varies by state) residing in selected geographic areas and Is non-transferable. Offers not available in all states/areas. Consumers 
who willfully make false statements In order to obtain the benefit can be punished by fine or Imprisonment or can be barred from the program. Phone models based on 
availability and may vary depending on Inventory. Add'l Voice: 10¢/min. Domestic Text: 10¢/msg (sent or received). lnt'l & Data services may be extra per plan. 
Accessing volcemail draws from plan minutes and charges may apply once free minutes have been depleted. Customers de-enrolled from the federal lifeline program 
may add funds and use service for maximum 120 days, after which account expires and balance Is forfeited. State and local sales taxes and fees may apply. $5 Plan: 
Minimum Top-Up of $10 may be required. Best Value Claim: Based on published price plans as of April 10, 2013 of major lifeline carriers with more than 1 million 
subscribers who provide service In more than 20 states. Coverage not available everywhere. Nationwide coverage area reaches more than 278 mllllon people. Virgin 
Mobile• USA network services are provided on the Nationwide Sprint¢ Network. Visit vlrglnmoblleusa.com to check coverage In your area. Assurance Wireless Is 
subject to Important Service/Product and General Terms and Conditions found on assurancewlreless.com. 
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Una Manera de Mantenerse Conectado 
Sin Preocupaciones. 
Un Telefono GRATIS con 250 Minutes GRATIS de Voz y 250 Textos GRATIS Cada Mes. 

Estimado(a) John Doe, 

Assurance Wireless es una forma excelente de mantenerse en contacto. Ahora le damos 

aun mas formas de conectarse. con planes de llamadas y de mensajes de texto. 

Ellja un plan justo para sus necesidades: 

• Obtenga 250 Minutos GRATIS de Voz y 250 Textos GRATIS cada mes. Mas formas 
de conectarse. 

• <.Necesita mas? Obtenga Llamadas, Textos, e Internet Sin Limite por s61o $30 al mes. 

• 0 eiUa uno de nuestros planes para llamadas y textos de bajo costo en 
assurancewireless.com. 

• Los planes mensuales de bajo costo siempre Jncluyen 250 mlnutos GRATIS y 250 
textos GRATIS cada mes mientras califique y siga siendo elegible aun cuando no 
haga ningun pago. 

(.Como puede caliticar? 
Assurance Wireless es un programa federal de Asistencia Lifeline trafdo a usted por 
Virgin Mobile. Lifeline es un programa de asistencia gubernamental respaldado por el 
Fondo de Servicio Universal federal. Este es un programa que requiere que cumpla con 
los requisites. La inscripci6n esta disponible para personas que reunan los requisites de 
elegibilidad federates o espedficos del estado. Como habitante de Florida, usted podrfa 
calificar para Assurance Wireless· con base en el ingreso de su hogar o si participa en 
cualquiera de los programas de asistencia publica, a continuaci6n: 

·Medicaid 

• Programa Suplementario de Asistencia Nutriciona (SNAP) 

• Segurldad de lngreso Suplementarlo (SSI) 

• Ayuda en Efectivo Temporal (TCA!TANF) 

El programa Li feline Assistance se limita a una lfnea de teletono, fija o m6vil, por hogar. 

Solicitelo hoy mismo. jEs facll! 
Simplemente complete Ia solicitud incluida y regresela en el sobre provisto. Si tlene 
alguna pregunta favor de llamar al1-888-898-4888 con el C6digo 99999999 o visite 
assurancewireless.com. 

Gracias, Assurance 
Wireless 

P.D. Hemos incluido una aplicaci6n para un amigo, miembro de Ia familia o vecino 
que vive en una direcci6n diferente en Florida y quien tal vez califica. 

Puede obtener 
todo esto: 

• T eletono GRATIS 

• 250 Minutes GRATIS 
de Voz Cada Mes 

• 250 Textos GRATIS 
Cada Mes 

• Sin Contrato Anual 

• Cobertura de Ia Red 
Nacional de Sprint® 

• lncluye Cuenta de Correo de 
Voz, Llamada en Espera e 
ldentificador de Llamada 

• Acceso al 911 

• Conserve su Numero Actual 
Residencial o M6vil 

Con el mejor valor en planes de llamadas entre los principales programas de Asistencia Lifeline.* 

'Oferta no tran.sferible, limltada a clientes que cumplen con los requisltos (estos varian por estado) que residen en determinadas areas geograficas. Las ofertas 
pyomoclones no estan disponibles en todos los estados o areas geograficas. Los consumidores que dellberadamente se valgan de declaraciones falsas para obtener 
beneficlos pueden ser castigados con multa o prlsl6n, o pueden ser exctuidos del programa. La disponibllldad de los modelos de teletonos puede variar y se basa en 
las existencias de inventario. Llamadas Adlcionales: 10¢/mln. Mensajes de Texto Nacionales: 10~</mensaje (enviado o recibido). Los servicios internacionates y de 
transferencia de datos pueden tener un costo adicional de acuerdo at plan. El acceso al correo de voz utilize mlnutos del plan y se pueden aplicar cargos una vez que los 
minutos gratis se hayan agotado. Los clientes que dejaron de ester suscritos at programa Lifeline pueden federal agregar fondos y usar el servlcio por un plazo maximo 
de 120 dfas. despues del cual Ia cuenta explrara y se perdera el saldo. Pueden aplicarse cargos e lmpuestos sobre las ventas locates y estatales. Plan de 5$: Puede 
ser necesario reallzar una recarga mfnlma de $10. Aserc16n del Mejor Valor: Se basa en los precios de los planes publicados en 10 de abril de 2013 de los prlncipales 
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proveedores de servicios Lifeline con mas de 1 mill6n de suscriptores que proporcionan servicio en mas de 20 estados. La cobertura no esta 
disponible en todas partes. El area de cobertura nacionalllega a mas de 278 millones de personas. Los servicios de red de Virgin Mobile" USA 
son suministrados a traves de Ia Red Nacional de Sprint~. Visite virg inmobileusa.com para revisar Ia cobertura en su area. Assurance Wrreless 
esta sujeto a los Terminos y Condiciones Generales y del Servicio/Producto pertinentes que se encuentran en assurancewireless.com. 
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Reminder! Did you: 

0 Include your proof of program 
participation or proof of income? 

0 Did you complete the Application? 

0 Check the 3 statements, sign and date 
the Application? 

Thank you. 
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FLORIDA APPLICATION FOR YOU assurance 
Questions? Please Call1-888-898-4888 w ireless ·(,& 
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The person below MUST BE the same person applying for Lifeline service. Please do not forget to sign the application in Section 4. 

John Doe (Campaign 3 KC/FL) 
123 Any Street A 12 
Hometown, FL 55555-5555 

•• Date DODO -=-of Birth: ___ .J/.-,.,..,.,..-/, ___ Last 4 digits of SSN: Home Telephone Number: ____ --:::-.,...--,..,...,.-----
mmtddlyyyy (If applicable) 

Email:-------------------------::::---::-:-:-:-------------------------
!lf applicable) 

Home Address: (if different from above) Is this a temporary address? 0 

Street Address: ____________ __,~,..,....,..,...,.,..,...,.,..,..,..,...,.,......,....,-------------APt:----------
(Po Boxes cannot be accepted) 

City: State: Zip Code: 

You MUST provide proof of program participation or proof of income. Do not send original documents. 

Place a check mark I;{J next to all programs that you or household 
members are currently enrolled ln. 

0 Medicaid 

0 Supplemental Nutrition Assistance Program (SNAP) 

0 Temporary Cash Assistance (TCA/TANF) 

0 Supplemental Security Income (SSI) 

0 Bureau of Indian Affairs Programs (BIA) 

0 Federal Public Housing Assistance (Section 8) 

0 Low-Income Home Energy Assistance Program (LIHEAP) 

0 The National School Lunch Program's Free Lunch Program 

Provide proof of program participation, such as: 

• Your benefit ID card or other program participation document 

· An eligibility letter from an authorized agency 

· A benefits statement (current or prior year) 

Place a check mark l;zJ next to your Household Size. To qualify, 
your Household Yearly Income must fa ll within the range indicated 
next to your Household Size. A Household is defined as any 
individual or group of individuals who live together at the same 
address and share income and expenses. 

How many people live in your household? _ _ _______ _ 

Number of children under age 18: ___________ _ 

Number of people receiving income:----------­

What is your total monthly/yearly household income? 

Monthly Yearly 

Household Yearly Household Yearly 
Size Income Size Income 

0 1 $0-$17,235 0 5 $0-$41,355 

0 2 $0 - $23,265 0 6 $0 - $47,385 
0 3 $0-$29,295 0 7 $0 - $53,415 
0 4 $0 - $35,325 0 8 $0-$59,445 

If there are more than 8 people in your household, add $6,030 for 
each additional person. 
Provide proof of income, such as: 
Three consecutive months of ONE of these statements 
(from the previous 12 months): 

• Your pay stubs 
• Social Security benefits 

statement 
· Veterans Administration 

benefits statement 

9NE of these documents: 
· Prior year's State or 

Federal income tax return 
• Income statement from 

employer 

• Retirement/Pension 
benefits statement 

· Unemployment/Workers' 
Compensation benefits 
~statement w 

· Federal letter of participation in 
General Assistance 

• Divorce decree or child support 
document containing income 

Mail the Application to: 0 TURN OVER TO COMPLETE 0 
FLC3 FL99999999999999 

Assurance Wireless, PO Box 7600, 
Mattoon, IL 61938·9807 

-OR-

Fax materials to: 1-877-732-3018 
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If you qualify. you'll need an Account PIN to access your account and a Secret Answer in case you ever forget your PIN. Please wnte them 
down for safekeeping. 
CHOOSE YOUR ACCOUNT PIN: 

· It must be 6 numbers long · Do not repeat numbers next to each other (44 won't work) 
. No more than 3 consecutive numbers in a row (1234 won't work) · No symbols or letters (a #PRTE won't work} 

YOUR ACCOUNT PIN: • YOUR SECRET ANSWER: 

What is your favorite city? 000000 Your Secret Answer:---------------

IMPORTANT INFORMATION ABOUT THE LIFELINE PROGRAM: Assurance Wireless Is a Lifeline supported service. Lifeline is a federal 
benefit, and only eligible subscribers may enrol l. Customers who willfully make fa lse statements In order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. One Lifeline discounted service (landline or wireless) is available per household. A 
household is not permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-household ru le constitutes a violation 
of federal rules and will result in de-enrollment from the Lifeline program and potential prosecution by the United States government. Lifeline 
is a non-transferable benefit. Service cannot be transferred to any individual, including another eligible, low income consumer. 

By signing below, I certify under penalty of perjury that the information contained within this Application is t rue and correct to the 
best of my knowledge. 
· I participate in a qualifying federal program or meet the income qualifications to establish eligibility for Lifeline. I have prov1ded 

documentation as proof of eligibility for Section 2. 
• If I have provided a temporary address, I must notify Assurance Wireless w1th1n 30 days of any change of address. Assurance Wireless will 

attempt to verify every 90 days that I continue to reside at that address. If I do not respond to these address verification attempts w1th1n 
30 days, I will be de-enrolled. 

• I willrnform Assurance Wireless within 30 days of the following, and may be subject to penalties if I fail to do so: 
- I move to a new address. 

- I no longer participate in a Lifeline qualifying program or my annual household Income exceeds 150% of the Federal Poverty Guidelines. 
-I become aware that my household is 1eceiving more than one Lifeline benefit. 
- For any other reason. I no longer meet the criteria for federa l Lifeline support. 

• I authorize Assurance Wireless or Its agent to access any records (Including financia l reco1ds) required to verify my statements he1ein and 
to confirm my eligibility for Assurance Wireless service. I authorize state or federal agency representatives to discuss with, and/or provide 
information to, Assurance Wireless verifying my participation in public assistance programs that qualify me for Assurance Wireless service . 

. I authorize Assurance Wireless to provide access to or release any records required for the administration of Assurance Wireless service . 

. I understand that the completion of this application does not constitute immediate approval for Assurance Wireless service. 

CD You MUST place a check mark~ next to all 3 statements, then sign and date below. 
YOUR APPLICATION CANNOT BE APPROVED WITHOUT 3 CHECK MARKS AND YOUR SIGNATURE. 

01. I certify that my household will receive only one Lifeline benefit. To the best of my knowledge, (i) my household is not already receiving 
a Lifeline benefit, or (ii) if I currently have a plan with a different servrce provider. and If I am approved for Assurance Wireless service, 
I will notify my current provider, AND 

0 2. I understand that I may be required to re-certify continued eligibility for Lifeline at any t1me. Failure to do so will result in the termination 
of my Lifeline benefits, AND 

0 3. I consent to have my personal identification information shared with the Universal Service Administrative Company (USAC) (the 
Lifeline Program administrator) and/or its agenis for the purpose of conf1rming that neither I nor my household receives more than 
one Lifeline benefit. 

~ ' SIGNATURE (Please use blue or black ink) 

DATE: __ I. __ L_ 
rnm/ddlyyyy 

O Have you provided your Date of 
Birth and your Last 4 Digits of SSN? 

0 Have you attached proof of eligibil ity? 

Q Have you checked all 3 statements 
above and signed the Application? 

Your Application cannot be approved 
without these items. 

MIX ......... -­FSC" C018141 



FLORIDA APPLICATION FOR A FRIEND 
Questions? Please Call1-888-898-4888 

assurance 
wir,~~~,~.~ {~ 

The person below MUST BE the same person applying for Lifeline service. Please do not forget to sign the application in Section 4. 
• • Date 

First Name: Last Name: _______________ : of Birth: ___ f-___ f-

0000 -~ 
Last 4 digits of SSN: Home Telephone Number: ____ -:::--::-:-:-:-----Email:. ____ -=-.,...-,...,...,...----

(lf applicable) (If applicable) 

Home Address: Is this a temporary address? 0 

Street Address: ______________ (""P-=-o-=-eo-xe_s_«_•n-no-,.,..be-a-cc-e-pt-e<J.,..) _____________ Apt: __________ _ 

City: __________________________ State: _________ Zip Code: _______ _ 

Mailing Address: (if different from above) 

Street Address: _______________ ;;;(Po=eo=-:xe:-:s~a::-:nowe~d::-) ---------------APt: __________ _ 

City: State: Zip Code: 

2 COMPLETE SECTION 2. CHOOSE A OR . . . - ... You MUST provide proof of program participation or proof of Income. Do not send original documents. 

A e P-ROGRAM-BASED Et:IGIBILit 

Place a check mark~ next to all programs that you or household 
members are currently enrolled in. 

0Medicaid 

0 Supplemental Nutrition Assistance Program (SNAP) 

0 Temporary Cash Assistance (TCAITANF) 

0 Supplemental Security Income (SSI) 

0 Bureau of Indian Affairs Programs (BIA) 

0 Federal Public Housing Assistance (Section 8) 

0 Low-Income Home Energy Assistance Program (LIHEAP) 

0 The National School Lunch Program's Free Lunch Program 

Provide proof of program participation, such as: 

· Your benefit ID card or other program participation document 

· An eligibility letter from an authorized agency 

· A benefits statement (current or prior year) 

Place a check mark ~ next to your Household Size. To qualify, 
your Household Yearly Income must fall within the range indicated 
next to your Household Size. A Household is defined as any 
individual or group of individuals who live together at the same 
address and share income and expenses. 

How many people live in your household? _________ _ 

Number of children under age 18: ___________ _ 

Number of people receiving income:----------­

What is your total monthly/yearly household income? 

Monthly Yearly 

Household Yearly Household Yearly 
Size Income Size Income 

0 1 $0-$17,235 0 5 $0 - $41,355 
0 2 $0-$23,265 0 6 $0 - $47,385 
0 3 $0-$29,295 0 7 $0-$53,415 
0 4 $0 - $35,325 0 8 $0-$59,445 

If there are more than 8 people in your household, add $6,030 for 
each additional person. 
Provide proof of income, such as: 
Three consecutive months of ONE of these statements 
(from the previous 12 months): 

·Your pay stubs 
• Social Security benefits 

statement 
·Veterans Administration 

beneflts statement 

ONE of these documents: 
· Prior year's State or 

Federal income tax return 
• Income statement from 

employer 

• Retirement/Pension 
benefits statement 

· Unemployment/Workers' 
Compensation benefits 

~!'-\statement 

w 
· Federal letter of participation In 

General Assistance 
• Divorce decree or child support 

document contain ing income 

I~~~~~~ 
Mail the Application t o: 0 TURN OVER TO COMPLETE 0 

FL999999999999KC 

Assurance Wireless. PO Box 7600, 
Mattoon, IL 61938-9807 

-OR-

Fax materials to: 1-877-732-3018 KC FLC3 



assurance 
wireless ·~,IlL 

btoughl 10 you by 'Y~ 

FL999999999999KC 

KC FLC3 

If you qualify, you'll need an Account PIN to access your account and a Secret Answer in case you ever forget your PIN. Please write them 
down for safekeeping. 
CHOOSE YOUR ACCOUNT PIN: 

· It must be 6 numbers long 
· No more than 3 consecutive numbers in a row (1234 won't work) 

• Do not repeat numbers next to each other (44 won't work) 
· No symbols or letters (ta>#PRTE won't work) 

YOUR ACCOUNT PIN: • YOUR SECRET ANSWER: 

What is your favorite city? 000000 Your Secret Answer: ______________ _ 

IMPORTANT INFORMATION ABOUT THE LIFELINE PROGRAM: Assurance Wireless is a Lifeline supported service. Lifeline is a federa l 
benefit. and only eligible subscribers may enroll. Customers who willfu lly make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. One Lifeline discounted service (land line or wireless) is available per household. A 
household is not permitt ed to receive Lifeline benefits from multiple providers. Violation of the one-per-household rule constitutes a violation 
of federa l ru les and will result in de-enrollment from the Lifeline program and potential prosecution by the United States government. Lifel ine 
is a non-transferable benefit. Service cannot be transferred to any individual, including another eligible, low Income consumer. 

By signing below, I certify under penalty of perjury that the information contained within this Application is true and correct to the 
best of my knowledge . 
• I participate in a qualifying federa l program or meet the income qualifications to establish eligibility for Lifeline. I have provided 

documentation as proof of eligibility for Section 2. 
· If I have provided a temporary address, I must notify Assurance Wireless within 30 days of any change of address. Assurance Wireless will 

attempt to verify every 90 days that I continue to reside at that address. If I do not respond to these address venfication attempts within 
30 days, I will be de-enrolled. 

• I will inform Assurance Wireless within 30 days of the following, and may be subject to penalties if I fail to do so: 

- I move to a new address. 

- I no longer participate in a Lifeline qualifying program or my annual household income exceeds 150% of the Federal Poverty Guidelines. 

- I become aware that my household is receiving more than one Lifeline benefit. 
- For any other reason, I no longer meet the criteria for federal Lifeline support. 

• I authorize Assurance Wireless or its agent to access any records (including financial records) required to verify my statements herein and 
to confirm my eligibility for Assurance Wireless service. I authorize state or federa l agency representatives to discuss with, and/or provide 
information to, Assurance Wireless verifying my participation in public assistance programs that qualify me for Assurance Wireless service. 

· I authorize Assurance Wireless to provide access to or re lease any records required for the administration of Assurance Wireless service. 

• I understand that the completion of this application does not constitute immediate approval for Assurance Wireless service. 

CD You MUST place a check mark rQ1 next to all 3 statements, then sign and date below. 
YOUR APPLICATION CANNOT BE APPROVED WITHOUT 3 CHECK MARKS AND YOUR SIGNATURE. 

0 1. I certify that my household will receive only one Lifeline benefit. To the best of my knowledge, (i) my household is not already receiving 
a Lifeline benefit, or (ii) if I currently have a plan with a different service provider, and if I am approved for Assurance Wireless service, 
I will notify my current provider, AND 

0 2. I understand that I may be required to re-certify continued eligibility for Lifeline at any time. Failure to do so will result in the termination 
of my Lifeline benefits, AND 

0 3. I consent to have my personal identification Information shared with the Universal Service Administrative Company (USAC) (the 
Lifeline Program administrator) and/or its agents for the purpose of confirming that neither I nor my household receives more than 
one Lifeline benefit. 

cs8 ' SIGNATURE (Please use blue or black ink) 

DATE: __ I __ L___ 
mm/dd/yyyy 

O Have you provided your Date of 
Birth and your Last 4 Digits of SSN? 

0 Have you attached proof of eligibility? 

O Have you checked all 3 statements 
above and signed the Application? 

Your Application cannot be approved 
without these items. 

MIX .. ..,_ --­FSCO C018141 
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P.O. Box 686 • Parsippany, NJ 07054-9726 

John Doe (Campaign 3 TEST 1 KG FLC3-T1 ) 
123 Any Street A 12 
Hometown. FL 55555-5555 
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Teh~fono M6vll GRATIS, 250 Minutos 
y 250 Textos Sf Usted Callfica. 
Consulte Ia Informacion lnclulda para 
los detalles. 

FREE Cell Phone, 250 Minutes & 250 Texts If You Qualify. 
See inside for details. ~ f"\ MIX 

..J-,zJ ,.__ 
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blooghuo you by 'Y~ -

Get a 

FREE 
Phone and ••• 

250 FREE 
Minutes 
Each Month 

250 FREE 
Texts 
Each Month 



GRATIS para Clientes que Califiquen. 
Mas: 

Sin Contrato Anual 
• Cobertura de Ia Red Nactonal de Sprint 

lncluye Cuenta de Correo de Voz. llamada en Espera e ldentJficador 
de llamada 
Acceso al 911 
Conserve su Numero Actual Restdencial o M6vil 

Y los planes mas mtnutos/texto e ILIMITADOS. 
Su solicitud viene lnclulda. 

t,Oue es Assurance Wireless? 
Assurance Wireless es un programa federal de Aststencia Lifeline tratdo 
a usted por Virgin Mobile 

• Lifeline es un programa de aststencia gubernamental apoyado por el 
Fondo de Serviclo Universal federal. 

Como calificar 
La lnscnpci6n esta disponible para personas que reunan los requisites 
de elegibilidad federates o especificos del estado. 

• Usted podria cali flcar sl participa en ciertos programas de asistencia publica, 
como Medtcaid o el Programa Suplementario de Asistencia Nutricional (SNAP). 
Tambien podna calificar con base en el tngreso de su hogar. 
Debe proporclonar comprobante de participaci6n en el programa 
o comprobante de tngreso 

El programa de Asistencia lifeline se limita al servicio de una linea de 
telefono, m6vil o fija, por hogar. 

Elija un plan justo para sus necesidades 
Obtenga un TehHono GRATIS, 250 Minutos de Voz GRATIS y 250 Textos 
GRATIS cada mes. Sin pager nada. 

(.Necesita mas? Obtenga llamadas. Textos e Internet Sin limtte por 
solo $30 al mes. 
0 elija uno de nuestros otros planes para llamadas y textos de bajo 
costo en assurancewireless.com. 
los pl;mes mensuales de bajo costo siempre incluyen 250 minutos GRATIS 
y 250 textos GRATIS cada mes mientras califique y siga siendo elegible aun 
cuando no haga ningun pago. 

·orerta no triln5fPrlol• lim•tad-1 ciiPntP~ qu"' cumpl<>n con los reQuos•tO$(estos V<1rlill1 por estado) 
que res•dcn en dt>tcrmu adas ilrt>as geogrM•c<~s Las ofertils y p•omoc•ones no e~t n dtspon·biC' 
"f1 tooos los l'~taoos o II II' a~ 9~'091 af1Ca$ Los consumtdor~s ()ue del•bco artamcn'" !'.1' v~lgar- rte 
declaractonc>s 'al~~ para obtener benef <:tos puecen ser cas:ogados con n1t..l:a o p1 s 6". o puedc 

1 

ser cxcltrtc'los rtcl progoama La dtsponlbolodad de los modclos de lciCfono!> pu~>dc vema! y ~c basa 
en los "XIStencon<. de •nvc,t~~roo. Lli1n1ildi1S Adocoonales· 10¢/mrn lv1enS<JJC5 de Texto N,,c<onni~"S 10¢/ 
tncns(\ln (l'nvl,ldO o rl"c.lblc'lo). Los scrv~cios lnternaclonales y dt> transfNt>r1Ciil c'lc dnt05 pu!!dL'O 
lcneo un costo ad•c•oo1al elf' acucrdo al plan. El acceso al corrco de voz til•l• zo mtnutos del plan 
y SP pueden i\plocar c;nrgos unil vt>z que los m1nutos gratos se hayon acrotado Los cilentes qw• 
dL'j<lron <.le c5tdr wswtO$ ,,1 pro~Jr<lma Lifeline pueden federal agreg<tr rondos y us<.~r clscMcoo por 
un plazo max•tno cte 120 dill'. d<::'sp11i>s del cual Ia cuenta cxporara y sc perdcra cl ~alcJo PuedPn 
aplocarse cMgos e lmpuestos sobre li15 ventas loc<~les y est<~t<~les Plan de 5$: Puede <'lr necescl!IO 
rcilliZ<H llrld fl'Cclf9<1 nuntmcJ cte $10. Aserci6n del Mejor Valor: Sc basa l n lo~ pr<.•cto~ d los Plclnes 
oubhcados L n 17 d'' m11yo c'le 2013 de los prrnctpales proveedores de sc•v•<.:IOS L•fc·hne con mas 
d" I mtll(ln de 'u~c11ptort>s quE' propotctonan serv1C10 en mils de 20 e~tados La cobertum no estil 
ch~pomblc <m tod.-15 t>dncs El iUCd dP cobenur<l nacoonalllegd a mds de 278 m<llones de pc•~onits 
Los serv•c•os de red de Vugu• Mob•le USA son sumonostrados iltravPs de lil Red Nile 011111 de Spnnt 
VoSIIP VltQ<nmohiiPIJ~d com pr1!il fi'VIsar Iii cobenura Pn su area. Assurllr"CI> WI! Pless ... I, I ·•o 
lo~ Termonos y Cond•c·oncs GencrcJir.;s y del Servtc•o Producto pert•nentes Qul' sc cncu ·•r.,n ('n 
assu'ancevmei<!SS com 

Get a 

assura ce 
wir~}.~~~ {~ 

FREE 
Phone and ... 

250 FREE 
Minutes 
Each Month 

250 FREE 
Texts 
Each Month 



Plus: 
No Annual Contract 

Nationwide Sprint · Network Coverage 

• Voicemail Account. Call Waiting, and Caller 10 Included 

911 Access 

Keep Your Current Home or Cell Phone Number 

And more minutes/texts and UNLIMITED plans are available. 

Your Application Is Enclosed 

What is Assurance Wireless? 
Assurance Wireless is a federal Lifeline Assistance program 
brought to you by Virgin Mobile. 

• Lifeline is a government benefit program supported by the 
federal Universal Service Fund. 

How to qualify 
Enrollment is available to individuals who qualify 
based on federal or state-specific eligibility criteria. 

You may qualify if you are on certain public assistance 
programs, like Medicaid or Supplemental Nutrition 
Assistance Program (SNAP). 

You can also qualify based on your household income . 

• You must provide proof of program participation 
or proof of income. 

The Lifeline Assistance program is available for only one 
wireless or wireline account per household. 

Choose the plan that fits your needs 
Get a FREE Phone, 250 FREE Voice Minutes and 
250 FREE Texts each month. You pay nothing. 

Need more? Get Unlimited Talk, Text & Web for just 
$30 each month. 

Or choose one of our other low-cost talk and text plans 
at assurancewireless.com. 

Low-cost monthly plans always include 250 FREE minutes 
and 250 FREE texts each month for as long as you qualify 
and remain eligible, even if no payment is made. 

Offr!t hm•Ted to cl g blc c 'tomcrs (V• ti'S nv •r~·e)Jcs•d•~c tn selected gcogrenh•c areas ancJ 
tS noo··ransferaole O"ers not evatlat>le n all states/areas Consumers w~o w•ll fully m~~e 
fi11 c '·1tements 1n orde to ot>t'l" t "l>en€1tt c • t>e pumshed by ftne or lmpnson,.,·ent o· C<ln 
be !);med from the program PhOne> models bilsed on availability and may vary dep~>ndtng 
on 1nvc-t1tory Add'l Vote«> 104/mln. Doml'~t•c Tc->1. 10¢/msg (sent or r<>C!'IVC'dJ lnt'l & Data 
s~'rvtcc-. mny be extra per plan. Accr>sslng votccmatl draws from plan mtnul<"s end charges 
mily ilpply once free mtnutes have been depleted Customers de-enrolled from th"' fedl'rill 
l 1f 'ltn<• program mav add 1unds and use SNVIC<' for max1mum 120 days. aft.-.r which account 
cxp~tes and balance ts forfctlcd Stat" and local ~ales taxes and fees may apply $5 Plan: 
Mlntmum Too-Up of S10 m11y be reQurr"'d Best Value Claim: Based on publoshed once pl~ns 
dS of May 17. 20i3 of lrtoJor Ltfcltnc nun ·r~ wnh more than 1 m:llron subscrobcrs wtoo proV1cl• 
smvce on more than 20 states Coverag• no1 avarlabiP everywh~re Natoonw•de coverage 
area eaclles more than 278 mollron people V rgtn Mobile· USA nPtwork ~ervKe> are 
JJrovlded on the NatronW>dc Spnnt• Network V.srt v•rgrnmobrleusacom to check coverdge 
10 your area Assurance Worelr!SS IS subJCCito Important SeMce/Product and General Terms 
imd Condounns found on ass~~r.-.ncewueless com 



John Doe (Campaign 3 KCIFL) 
123 Any Street A 12 
Hometown, FL 55555-5555 

Dear John Doe, 

- - . - ... , 
,f.;; .L 

assurance 
wireless ·~,dL 

brought to Y<>\l by 'V!!4-

~ Cell Phone with 
250 Minutes & 
250 Texts each 
month, FREE 
if you Qualify 

Assurance Wireless is a great way to stay in touch. Now we're giving you even more ways 
to connect with talk and text plans. 

Just fill out the enclosed application and return it in the envelope provided. If you have questions, 
call 1-888-898-4888 with your Source Code 99999999 or visit assurancewireless.com. 

Assurance Wireless is a federal Lifeline Assistance program brought to you by Virgin Mobile. 
You may qualify for Assurance Wireless based on your household income or if you participate 
in certain public assistance programs. As long as you qualify and remain eligible, you will 
pay nothing and receive: 

·FREE Phone 

• 250 FREE Voice Minutes Each Month 

• 250 FREE Texts Each Month 

• Nationwide Sprint® Network Coverage 

Apply now to get started. 

Thank you, 
Assurance Wireless 

• Voicemail Account, Call Waiting, Caller ID 

• 911 Access 

• Keep Your Current Home or 
Cell Phone Number 

P.S. We've enclosed an application for a friend, family member or neighbor who lives at 
a different address in Florida and may also qualify. 

Lifeline Assistance is a government benefit program supported by the federal Universal Service Fund. You 
must qualify for this program. Enrollment is available to individuals who qualify based on federal or state-specific 
eligibility criteria. You must provide proof of program participation or proof of income. The Lifeline Assistance 
program is available for one wireless or wireline account per household. 

Best value in calling plans among major Lifeline Assistance programs 

Offer limited to eligible customers (varies by state) residing in selected geographic areas and Is non-transferable. Offers not available in all states/areas. Consumers who 
willfully make false statements In order to obtain the benefit can be punished by fine or Imprisonment or can be barred from the program. Phone models based on 
availability and may vary depending on Inventory. Add'l Voice: 10¢/min. Domestic Text: 10¢/msg (sent or received). lnt'l & Data services may be extra per plan. 
Accessing volcemall draws from plan minutes and charges may apply once free minutes have been depleted. Customers de-enrolled from the federal Lifeline program 
may add funds and use service for maximum 120 days, after which account expires and balance Is forfeited. State and local sales taxes and fees may apply. $5 Plan: 
Minimum Top-Up of $10 may be required. Best Value Claim: Based on published price plans as of May 17, 2013 of major Lifeline carriers with more than 1 million 
subscribers who provide service In more than 20 states. Coverage not available everywhere. Nationwide coverage area reaches more than 278 million people. Virgin 
Mobile" USA network services are provided on the Nationwide Sprin~ Network. Visit virginmoblleusa.com to check coverage In your area. Assurance Wireless is subject 
to Important Service/Product and General Terms and Conditions found on assurancewlreless.com. 

C3T1 
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Teh?fono con 250 Minutos y 250 Textos GRATIS cada mes 
si usted Califica. 

Estimado(a) John Doe, 

Assurance Wireless es una forma excelente de mantenerse en contacto. Ahora le damos aun 
mas formas de conectarse, con planes de llamadas y de mensajes de texto. 

Simplemente Ilene las solicitud adjunta y regresela en el sobre provisto. Si t iene alguna pregunta, 
llame al 1-888-898-4888 con su C6digo Fuente 99999999 o visite assurancewireless.com. 

Assurance Wireless es un programa federal de Asistencia Lifeline tra fdo a usted por Virgin 
Mobile. Usted podria calificar para Assurance Wireless con base en el ingreso de su hogar 
o si participa en cualquiera de los programas de asistencia publica. Si es elegible sin pagar 
nada y recibir: 

• T elefono GRATIS 

• 250 Minutos GRATIS de Voz Cada Mes 

• 250 Textos GRATIS Cada Mes 

• lncluye Cuenta de Correo de Voz, Llamada en 
Espera e ldentificador de Llamada 

• Acceso al 911 

• Cobertura de Ia Red Nacional de Sprinte • Conserve Su Numero Actual Residencial o M6vil 

Envie su solicitud ahora para iniciar su servicio. 

Gracias, Assurance 
Wireless 

P.O. Encontrara una solicitud adjunta para un amigo, miembro de Ia familia o vecino que viva en 
un domicilio diferente al suyo en Florida, quien podrfa calificar. 

Lifeline es un programa de asistencia gubernamental respaldado por el Fondo de Servicio Universal federal. 
Este es un programa que requiere que cumpla con los requisites. La inscripci6n esta d isponible para 
personas que reunan los requisites de elegibilidad federales o especfficos del estado. Debe proporcionar 
comprobante de participaci6n en el programa o comprobante de ingreso. El programa Lifeline Assistance 
se limita a una linea de teletono, fija o m6vil , por hogar. 

El mejor valor en planes de llamadas entre los programas principales 
de Lifeline Assistance 

Oferta no transferible. limitada a clientes que cumplen con los requisites (estos varian por estado) que residen en determlnadas ~reas geograficas. las ofertas y promociones 
no estan dlsponibles en todos los estados o areas geograficas. los consumidores que dellberadamente se valgan de declaraciones falsas para obtener beneflclos pueden 
ser castlgados con multa o prisi6n, o pueden ser excluidos del programa. La dlsponlbllidad de los modelos de teltHonos puede variar y se basa en las exlstenc1as de 
inventarlo. llamadas Adicionales: 10¢/mln. Mensajes de Tex1o Nacionales: 10¢/mensaje (enviado o recibido). los servlclos lnternacionales y de transferencla de datos 
pueden tener un costo adicional de acuerdo al plan. El acceso al correo de voz utilize minutes del plan y se pueden apllcar cargos una vez que los minutes gratis se hayan 
agotado. los cllentes que dejaron de estar suscrltos al programa lifeline pueden federal agregar fondos y usar el servlclo por un plazo m~xlmo de 120 dfas. despu{!s del 
cual Ia cuenta explrar~ y se perdera el saldo. Pueden aplicarse cargos e lmpuestos sobre las ventas locales y estatales. Plan de 5$: Puede ser necesarlo realizer una 
recarga mfnlma de $10. Aserci6n del Mejor Valor: Se basa en los preclos de los planes publlcados en 17 de mayo de 2013 de los principales proveedores de servlcios 
lifeline con mas de 1 mill6n de suscrlptores que proporclonan servicio en mas de 20 estados. La cobertura no esta dlsponlble en todas partes. El area de cobertura naclonal 
llega a mas de 278 millones de personas. Los servlclos de red de Virgin Moblle<t USA son sumlnlstrados a !raves de Ia Red Nacional de Sprint~. Vislte virglnmoblleusa.com 
para revisar Ia cobertura en su area. Assurance Wireless esta sujeto a los Terminos y Condiciones Generales y del Servlclo/Producto pertinentes que se encuentran 
en assurancewlreless.com. 
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Attachment 3 

Virgin Mobile, USA LP's Response to 

Florida CLEC and Wireless Lifeline Data Request 2014 

(Filed on CD) 




