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APPEARANCES:

CHARLES A. GUYTON, ESQUIRE, Gunster Law Firm,
215 South Monroe Street, Suite 601, Tallahassee, Florida
32301-1839, appearing on behalf of Florida Public
Utilities Company.

J.R. KELLY and PATRICIA CHRISTENSEN, ESQUIRES,
Office of Public Counsel, c/o The Florida Legislature,
111 W. Madison Street, Room 812, Tallahassee, Florida
32393-1400, appearing on behalf of the Citizens of the
State of Florida.

SUZANNE BROWNLESS, ESQUIRE, FPSC General
Counsel's Office, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, appearing on behalf of

the Florida Public Service Commission Staff.
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PROCEEDTINGS

COW SSI ONER EDGAR:  Okay. We are going to go
ahead and get started. Thank you again, everyone, for
your patience. Thank you for being here with us this
evening. I'm going to call this customer hearing,
meeting to order.

My name is Lisa Edgar, and I'm a Commissioner
with the Florida Public Service Commission. I and my
colleagues and our staff have come here from
Tallahassee. We are glad to be here. Let me start by
asking my colleague to my left to go ahead and, if you
would, please, introduce yourself as well.

COW SSI ONER BROWN:  Thank you, Madam Chair.

I think I'm off here. But good evening. Thank you so
much for attending. We look forward to seeking your
input on the customer portion of this meeting. And I'm
very happy to see you all here and happy to be here in
Marianna. Thank you. I'm Julie Brown.

COW SSI ONER EDGAR: Thank you. We have a few
preliminaries we're going to run through, and then I'l1l
talk for just a couple of minutes about how we're going
to kind of run things here this evening. So let me go
ahead and get some of those preliminaries out of the way
and ask my staff to read the notice, please.

M5. BROMLESS. Thank you. By notice, this

FLORIDA PUBLIC SERVICE COMMISSION
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time and place has been set for a customer service

hearing in Docket Number 140025-EI, application for rate
increase by the Florida Public Utilities Company.

UNI DENTI FI ED SPEAKER: Excuse me. Either talk
closer to the mike or raise the volume. I'm hard of
hearing.

COW SSI ONER EDGAR: A1l right. Let's see if
we can get that fixed.

(Laughter.)

M5. BROWALESS: Is that better, sir?

COW SSI ONER EDGAR: Okay. You good? All
right.

And then next I need to please ask the
attorneys who are representing parties in this docket to
make appearances.

MR GUYTON: Commissioners, my name is Charlie
Guyton. I'm with the Gunster Law Firm, and I'm here on
behalf of Florida Public Utilities Company.

COW SSI ONER EDGAR: Thank you.

MR KELLY: Madam Chair, Commissioners, I'm
J. R. Kelly. I'm here with Patty Christensen. I'm with
the Office of Public Counsel. We represent the
ratepayers of the utility.

M5. BROMLESS. And I'm Suzanne Brownless.

I'm here on behalf of the staff of the Florida Public

FLORIDA PUBLIC SERVICE COMMISSION
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Service Commission.

COW SSI ONER EDGAR: Thank you. And also at
the front table here with me is Jim Dean, who is a
division director and staff member with the Public
Service Commission, and will be available to help us
answer questions, if there are any. And also to my far
right our court reporter, who will be transcribing the
proceedings here this evening. And next to me, one of
my other colleagues, Commissioner, if you would
introduce yourself, please.

COW SSI ONER BALBI'S:  Thank you. I'm
Commissioner Eduardo Balbis, and I want to thank
everyone for coming here tonight. I really appreciate
everyone's participation, and I look forward to hearing
your testimony today.

COW SSI ONER EDGAR: We are here this evening
to hear your comments, concerns, if any, about the
request that Florida Public Utilities has made for a
rate increase and also any comments that you have about
your service. So that's what we are looking for from
you. We're glad that you're going to participate this
evening. We are here to hear what you want to tell us.

There is a sign-up sheet that I hope everyone
who has come this evening saw as you were walking in the

door. If you would like to speak to us, we ask that you
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do sign up on the sheet right outside the doorway. In a
few moments Mr. Kelly will use that sheet to call names
in order. We do want to hear from you, but if for any
reason you would prefer not to come to the podium and
speak, although I assure you we are very friendly and it
will be just fine, but if for some reason you would
prefer not to speak, there also is this yellow sheet
that is also out there by the door. It gives a little
basic information about the petition that the Commission
will be considering. And also on the back page there's
an area where you can fill out comments. You could do
that this evening and hand it to a member of our staff
at the door. It also has an address. If you wanted to,
you could pop it in the mail and mail it to us and that
would be just as good. Also, if you want to, if you
have friends or neighbors, family members who could not
come this evening but that would have liked to have the
opportunity to speak, you can take some home with vyou,
pass them out. It's also very, very easily found on our
website. It could be printed out and either emailed to
us or dropped in regular mail to send to us. So that is
another option that is available.

We do, as I mentioned, have Public Service
Commission staff at the doorway and probably in the

hallway. So if you do have any other comments or
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questions, they are available to you as well. And I
presume that probably the utility has some staff, but
I'll let them speak to that.

So before we get to our main purpose, which is
to ask to hear from you, what I would like to do is to
ask the two parties in the case, FPUC and OPC, to give
you some brief opening comments as to what is before us.
And so, Mr. Guyton, I would like to start with you,
please.

MR, GQUYTON: Thank you, Madam Chair. I think
probably I should begin by asking that an exhibit be
marked.

COW SSI ONER EDGAR:  We can start with that,
if you would like.

MR GQUYTON: And this is the notice of the
hearing tonight. I want to make sure we all have copies
of it.

COWM SSI ONER EDGAR: Thank you. So that will
be marked as Exhibit 1 for --

MR QUYTON: I think perhaps 2.

COW SSI ONER EDGAR: Oh, is it 27

MR GQUYTON: I think staff has a composite
exhibit that is usually 1.

COWM SSI ONER EDGAR. Thank you.

MR, GQUYTON: Whatever is appropriate.

FLORIDA PUBLIC SERVICE COMMISSION
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V5. BROWNLESS: It should be 2.

COW SSI ONER EDGAR: Okay. Then we will mark
it as Exhibit 2.

MR, GQUYTON: And those are the notices for the
northwest division. Exhibit 3, the notices for
Fernandina, will be provided at tomorrow's service
hearing.

COW SSI ONER EDGAR: Thank you.

(Exhibit 2 marked for identification.)

MR GQUYTON: With that I want to note that
there are a number of representatives of the company
here in the audience tonight, and I want to ask them if
they would simply stand. And the purpose of this is for
customers to have the benefit of knowing the customer
service representatives, particularly those that feel
like they need to raise an issue with the company.
These people are here tonight to address your concerns.
So if you speak here tonight or if you have another
concern, please approach someone with the company
because they want to be heard. They want you to be
heard and, more importantly, they want to meet your
concerns. So thank you all very much.

And rather than listen to an attorney talk,
I'm going to ask your indulgence and ask Mr. Lynwood

Tanner to come up and present a brief summary on behalf
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of the company.

COW SSI ONER EDGAR: Okay.

MR TANNER. Thank you very much. As
mentioned, my name is Lynwood Tanner. I am the
Northwest Florida Division Operations Manager here at
Florida Public Utilities Company. We've been serving
here in Marianna and other surrounding communities for
more than 70 years now, and we look forward to serving
our customers for many more. We respect our obligation
to serve, and we are, we are always looking for ways to
improve our service. That's why we welcome your
feedback and comments today. We will take what you say
here today to heart and make every effort to address any
concerns you have and take actions on your comments.

Many of you may have noticed --

COW SSI ONER EDGAR: Mr. Tanner, I'm so sorry.
I don't mean to interrupt. But if you do -- I think
that turns, and if you would want, like to do that --
Mr. Durbin, can you maybe help Mr. Tanner for me?

MR DURBIN  Absolutely.

COW SSI ONER EDGAR: I mean, it's up to you,
but -- does that work for you?

MR TANNER:  Yes.

COW SSI ONER EDGAR: Okay. Yes, do be careful

with the wires. ©No, no trips to the ER tonight.
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MR, TANNER: Thank you very much. Anyway,

many of you have noticed that we've been doing a lot of
work over the past couple of years, and what you've seen
us doing in the field is just a small part of the
overall efforts we've been making to implement
additional changes that ensure you get the topnotch
service and reliability you deserve. We've made a
concerted effort to replace aging facilities such as
distribution feeder lines, power poles, and substations
upgrade. Those of you who live on the south, the
southwest side of Marianna with power feed along the
railroad tracks, we have experienced problems in the
past there. As promised, we have addressed that problem
and have a reliable different feed to all our customers
in that area. We work hard to make sure we are on top
of our vegetation management program so that you will
see fewer service interruptions.

In addition to those efforts, we've also taken
a good hard look at how we manage our business. And as
a result, we have implemented initiatives to make sure
we're at cost -- we're cost conscious and as we, as we
should be. We've also embarked on some unique projects
to help us reduce our fuel costs which are not covered
by our base rates, as well as enhance our reliability to

areas at particular high risk of disruptions.
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Also, in spite of our best efforts, our costs

have outpaced our revenues and we have reached a point
where we will be unable to continue to provide you with
the reliable service that you deserve, much less improve
on the service that we provide. Given the company's
current financial status, we completely understand all
of your, all of our customers' rate increase has
financial impacts. We, we understand that.

Also we don't, we don't take this lightly, you
know. We understand your concerns. But there's a,
there's a really —-- there isn't really a good time to
ask for a rate increase. But without the requested
revenue increase, our ability to continue to provide
consistent reliable service will decline. Rate relief
will ensure that capital intensive reliability projects
designed to improve reliability and service to you will
not be delayed or abandoned. Thank you very much.

COW SSI ONER EDGAR: Thank you, Mr. Tanner.

And now, Mr. Kelly, if you have some comments,
and you're welcome to use that however you choose.

MR KELLY: Thank you, ma'am.

Good evening. As I said, my name is J. R.
Kelly. I'm with the Office of Public Counsel, and I'm
here with Patty Christensen standing in the back. She

is the lead attorney on this matter for our office, and
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we represent you, the ratepayers. Now our office is
independent of the Public Service Commission, and our
sole purpose is to represent ratepayers.

Why are we here tonight? We're here because
Florida Public Utilities Company, or FPUC, has filed a
petition to increase their annual rates by approximately
$5.8 million. That represents about a 34 percent
increase in your base rates -- not your overall rates,
but a 34 percent increase in your base rates.

We've intervened in this matter and we're
going to contest those areas that we do not feel like
Florida Public Utilities Company has met their burden to
prove that they are entitled to all of that money.

The way rates work in Florida is this. FPUC
is required to provide you safe, adequate, and reliable
service. In return, they get to collect their prudent
and reasonable operating expenses, and they also have
the right to earn a fair and reasonable return on their
investment. And we're going to insist that the Public
Service Commission hold them to that standard because
they have the burden of proof here.

We have recently filed testimony that we
believe Florida Public Utilities Company is entitled to
no more than $2 million -- not 5.8, but only 2. And I

want to just share with you a couple of the big tickets
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items that we have identified.

First, excess profit. FPUC is requesting
11.25 percent return on equity. 1It's after-tax profit.
Bottom line is we feel that is extremely excessive in
today's market conditions. We believe that no more than
9 percent is fair and reasonable. That's a $1 million a
year issue.

In 2009, FPUC was merged into another company
called Chesapeake Utilities. That's an out-of-state
company. Since that time a lot of costs from
Chesapeake, which is located out of state, are now
flowing down into the state and flowing to FPUC. The
bottom line is in this matter FPUC wants you, the
ratepayers, to pay for those costs. We do not believe
that those costs, the majority of those benefit you
directly, the ratepayer, and we're going to contest a
lot of those, especially the ones that deal with new
company development, new energy development that the
bottom line is, as we see it, based upon the evidence
we've seen so far we're not convinced that it directly
benefits you, the ratepayers of FPUC in Florida. That's
about a $700,000 a year issue.

And the final area we're contesting that's a
big ticket item is excessive bonuses and incentive

compensation. I cannot discuss the details of that
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because FPUC has requested confidentiality on those

issues. So I apologize but I cannot discuss that.
However, what I will tell you is consistent with our
position we've always taken in rate cases. We are going
to contest those areas that we feel do -- that are not
directly tied to providing you safe, adequate, and
reliable electric service.

Now how can you help and why are we here
tonight? Folks, this is not my meeting, this is not the
Commission's meeting, this is not FPUC's meeting. This
is your meeting. This is the ratepayer meeting. Please
take this opportunity to talk. Come up here, talk to
the Commissioners behind me. They want to hear from
you. I absolutely promise you that. They want to hear
from you, good, bad, whatever. You got good things to
say about FPUC, come up here. You got things that are
not so good to say, come up here. Whatever you want to
say we want to hear from you. This is your meeting.

The only thing I'll tell you is this: Speak up, speak
loud, and be honest. Thank you very much.

COW SSI ONER EDGAR: Thank you, Mr. Kelly.

Ms. Brownless, any other preliminary matters
before we move to customers?

MS. BROMNLESS: No, ma'am.

COW SSI ONER EDGAR: Wonderful. Thank you.

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

000017
Okay. So as I mentioned a few minutes ago, in

a moment I'll ask Mr. Kelly to call names from the order
that you have signed in. When he does call your name,
if you would come forward, please tell us your name,
tell us your address. If your name is maybe a little
unusual spelling or something that we might not get the
spelling, if you would help us with the spelling, that
will help us. That will also help our court reporter,
who is transcribing.

And after you have shared your comments,
concerns, compliments with us, then there is the
opportunity if the attorneys or if one of us has
questions for you so that we are sure that we are
understanding what it is you want us to hear. So with
that, let me ask, Commissioners, any comments? Ready to
jump in. Okay.

We are ready to go. Mr. Kelly, if you would
call the first name, please.

MR KELLY: Thank you, ma'am. The first
speaker is Mr. Aaron Ellison.

COW SSI ONER EDGAR: Mr. Ellison, thank you so
much. And my friend and colleague has just reminded me
that I did forget something. I thought that I would.

So before I ask you to speak, as I mentioned, this is a

part of the official record for this proceeding, and so
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what I need to do is swear you all in because you are
witnesses as part of the hearing that will take place
next month. So thank you, Commissioner Brown. And with
that, those of you who intend to speak, if you would
stand as a group. You get to be the front. If you
would all stand as a group with me and raise your right
hand.

(Witnesses collectively sworn.)

Thank you very much. Thank you.

Yes, sir.

AARON ELLI SON
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR ELLI SON:  Okay. My name is Aaron Ellison,
and I've been having problems with the electric company
for the last four years. They had the first rate
increase, and it's like that man says from the Public
Counsel, that Chesapeake, they're not a small company.
They are big. And I, you know, I got a portfolio at the
house. It shows they're not a small company. I wish
this company would stay small. I wish the people would
pull together, somebody. It wouldn't hurt my feelings

if they put the company up for sale because it's
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ridiculous.

I pay $240 a year just in service fees on top
of my electric, and that is ridiculous. And nobody ever
says I'm going to help you pay your electric bill. I'm
a retired veteran, two wars, and I'm on a limited
income. How am I going to get the money?

And I want to say that I've gone out in the
public and I've had employers slam the door right in my
face for the last 20 years, and it breaks my heart that
people are rotten. And that's here in Jackson County.
I hate to say it. 1It's sad.

If you get a rate increase, I'm going to have
to sell my house or something, and I don't want to do
that. I'm being honest. 1It's ridiculous. And they owe
me some $400, and I got this all wrote down here. I
want to try and keep this short and brief.

COW SSI ONER EDGAR: Thank you.

MR ELLI SON: Because I want people to give
their opinion.

COW SSI ONER EDGAR: Yes.

MR ELLI SON:  But I just want to get that off
my chest. If somebody will take this.

COW SSI ONER EDGAR: I was going to say, do
you have information that you would like to leave with

us?
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MR ELLI SON: Yeah. Sure.

COW SSI ONER EDGAR: Dick, are you helping us
with exhibits? Ms. Brownless? Thank you.

Is that something you can leave with us? Do
you have extra copies?

MR ELLI SON: Yeah. That's -- I hope you look
at that. That's all my comments.

COW SSI ONER EDGAR: You have copies at home
so that this is something we can keep.

MR ELLI SON:  Yeah. I hope you take it to
heart and look at that.

COW SSI ONER EDGAR: Oh, absolutely.

MR ELLI SON: Because I show where I wrote a
county commissioner a letter showing that they had
faulty meters, and they finally -- they never admit that
they had problems with the meter and they replaced it.

I got a new meter now, thank God. But when I had an old
meter they could charge me whatever they wanted.

COW SSI ONER EDGAR: I appreciate you bringing
copies of that information. That's very helpful to us.

MR ELLISON:. And I just, like I say, I'm just
going to let it go at that.

COW SSI ONER EDGAR: I can absolutely commit

to you that our staff will take a very close look at it
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MR, ELLI SON: I hope they look at that

because --

COW SSI ONER EDGAR: -- and pursue as, as
appropriate. We will mark that, Ms. Brownless, as
Ellison Exhibit Number 3.

M5. BROMLESS: Number 3. Yes, ma'am.

(Exhibit 3 marked for identification.)

MR ELLI SON: Okay. That's all I got to say
because I know a lot of these people, I give them the
floor.

COW SSI ONER EDGAR: Thank you. Any
questions?

Mr. Kelly.

MR KELLY: Madam Chair, are you -- by marking
it are you moving it into evidence or do you want to
wailt and do that as a composite later?

COW SSI ONER EDGAR: I would prefer to do that
as a composite later, if that works for you, Mr. Kelly.

MR KELLY: Yes, ma'am.

COW SSI ONER EDGAR: Okay. Thank you very
much.

MS. CHRI STENSEN. And if we can get copies of
it.

COW SSI ONER EDGAR: Absolutely. Absolutely.

We will be sure, Mr. Guyton and Mr. Kelly, that you
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and/or your offices get copies of Mr. Ellison's

information and any other's that we receive today and,
of course, tomorrow evening as well.
Thank you, Mr. Ellison.
MR ELLISON:  You're welcome.
COW SSI ONER EDGAR: Thank you.
MR ELLI SON: Thank you.
COW SSI ONER EDGAR: Mr. Kelly.
MR KELLY: The next speaker is Mr. Glenn
Hoff.
COW SSI ONER EDGAR: Hello.
GLENN HOFF
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT
MR HOFF: I'm just going to read your, your
report on number 2 and I was going to go through that
because your wording is very good.
Why is FPUC requesting a rate increase?
Florida Public Utilities states that it is requesting a
rate increase to cover increasing operating costs and
for the opportunity to earn a fair rate of return on its
investments. I was going to ask to speak about the,

about the operating cost. What is -- why is it, why is
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it going up so much? What's going up? Besides your
maintenance, your typical maintenance going on, what
kind of projects do they have that's skyrocketing the
increase that's cutting into their return on investment?
I just, you know, I'd like to know what it is. What,
you know, what is their average, what is their monthly,
yearly maintenance cost, and how much has it gone up
since 2008 and --

COWM SSI ONER EDGAR: Okay. Mr. Hoff, my
understanding of your question is that recognizing that
the petition from FPUC does include an amount for
increased operating costs, I'm going to ask if my staff
can address that very generally, and recognizing that we
are not speaking for the company but just as a staff
that is reviewing the information. And if you cannot at
this time, tell me that too. But can you speak to it
generally as far what is in the petition? Mr. Dean.

MR DEAN. Yeah. 1I'm going to let Mr. Andrew
Maurey of our staff speak to both the operating costs
and their operating return on equity because those are
the two components mentioned there.

COW SSI ONER EDGAR: Very generally,

Mr. Maurey.
MR MNAUREY: Thank you. Staff is, staff is

still in the preliminary --
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COW SSI ONER EDGAR: A little closer.

MR, MAUREY: -- preliminary review of this
information. The operating costs go across a range of
expenses —-- all the normal expenses you would expect any
business to have. We are testing the reasonableness of
those expenses now and discovery is outstanding. The
Office of Public Counsel is challenging many of those
expenses, as he mentioned earlier.

And with respect to return on equity, the
profit, that's an issue that is still under review.
There's quite a bit of testimony on that. When we go to
hearing, which will be next month, the witnesses will be
cross—-examined and the Commission will hear quite a bit
of information on that.

MR, HOFF: My understanding is this expense is
really affecting return on investment, and that's what I
wanted to hear about.

MR MAUREY: They do work hand in hand at any
given point in time. Right now the company is earning a
rate of return that it believes is below what it's
entitled to. Based on its actual annual reports, the
utility is earning a substandard rate of return on its
current operations.

Going forward, we're setting rates going

forward. We will be looking at all that information,

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

000025

and the Commission will make an informed decision in the
future.

COWM SSI ONER EDGAR: So to follow up on that,
this is a little bit of a, more of a process answer,
Mr. Hoff. But as our staff has described, FPUC has put
in a petition, they're making a request. OPC and FPUC
and our staff are looking at their request, going
through the discovery, asking questions. We will have a
formal evidentiary hearing in Tallahassee that begins on
September 15th, at which point, as Commissioners, we
will hear all of the evidence, weigh all of the
evidence, and then at a later date make a decision as to
what by law is appropriate.

MR, HOFF: This is just preliminary right
here.

COW SSI ONER EDGAR:  Uh-huh. Yes. Yes, sir.

MR HOFF. I will be looking forward to
hearing about it.

COW SSI ONER EDGAR: Thank you. Thank you for
being here.

Mr. Kelly.

MR, KELLY: The next speaker is Ms. Carolyn
Killings.

CARCLYN KI LLI NGS

was called as a witness on behalf of the Citizens of the
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State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MS. KILLINGS. Good evening.

COW SSI ONER EDGAR: Hello.

MS. KILLINGS: My name is Carolyn Killings. I
reside at 2751 Petrel Lane in Marianna, Florida. We are
on the east end of Marianna. And I can say for the last
couple of months we have been without electric service
in the middle of the night for no reason -- no bad
weather, just, you know, a tree falls, a limb drops, and
the lights are out, and they're out for quite a while.
And it's ridiculous.

I mean, I'm a single person in the household
and I use less than 1,000 kilowatt hours a month and my
bill is crazy, it's totally ridiculous, and they're
asking me to pay more. It's -- I would like for them to
at least address the trees, not just on Dean Road but in
the area in general. Because when a tree drops anywhere
in that area, it affects all of us over there.

COW SSI ONER EDGAR: Thank you. Thank you for
your comments and thank you for being here. And as
Mr. Tanner mentioned in his opening comments, what we
call vegetation management, but that's, you know, having

to take care of the trees and branches and underbrush
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and overbrush is an issue for the operation of service
and certainly an issue in this case.

You've given us your address, which the court
reporter has taken. And on behalf of my colleagues, I'm
going to ask our staff to look particularly at
reliability and outage issues in that area that you've
given us.

Commissioners, anything further?

COW SSI ONER BROMWN: I do, Madam Chair. An
excellent, excellent discussion.

Ms. Killings, do you mind stepping back up to
the microphone real quickly?

I think the Chair handled your testimony very
accurately, but I did want to follow up on a question
regarding, you said that you use less than 1,000
kilowatts per hour but pay --

MS. KILLINGS: I mean a month.

COW SSI ONER BROMWN: A month. I'm sorry.
Sorry. Sorry. Sorry.

M5. KILLINGS.: Less than 1,000 kilowatts a
month.

COW SSI ONER BROMN: T was writing very fast.
Do you mind me asking roughly what your average typical
bill would be?

MS. KILLINGS: It depends. If I turn the air
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off every time I leave home, I can keep it under $100 a

month.

COW SSI ONER BROMN:  Okay.

MS. KILLINGS: But it's very hard to do.

COW SSI ONER BROWN: How many times would you
say that your power outage has occurred during a typical
month?

M5. KILLINGS.: One month we were out, 1in a
two-week period, the lights were out six times. And
when I tell you when I wake up in the middle of the
night and I can't even see my hand in front of me, you
know --

COW SSI ONER BROMWN:  It's scary.

MB. KI LLI NGS: -- and it's hot in the house,
it's ridiculous. It really is. Now cold weather, I can
deal with it. But when it's hot, it's unreal.

COW SSI ONER BROWN:  Okay. I appreciate that.
Thank you.

MS. KILLINGS: Thank you.

COW SSI ONER EDGAR: If you would,

Ms. Killings.

Commissioner Balbis.

COW SSI ONER BALBI'S:  Thank you.

Ms. Killings, can you come back?

MS. KILLINGS: Oh, I'm sorry.
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COW SSI ONER EDGAR: Mr. Durbin, can you help

us with his mike?

COMWM SSIONER BALBI'S:  1I'11 just speak loudly
and maybe that will help. But a quick question, when
you have experienced these power outages, did you notify
Florida Public Utilities?

M5. KILLINGS: Yes.

COW SSI ONER BALBI'S:  And what was their
response and your interaction with them? How would you
characterize it?

MS. KILLINGS: One night I had to call them
three times. One night, three times during that night
because the lights would come on. They would go right
back out. They would come on, stay on 30 minutes and go
right back out. I can't say that they're not responding
because the people that I talk to are very courteous.
But it's just the idea. I'm paying, you know, but the
service that I'm getting -- you know, is it, is it fair
for them to ask me to pay more when my service is not
that great, you know, all the time? I mean, if you want
me to continue to pay more, then I should expect more
from you.

COW SSI ONER BALBI'S:  Okay. Thank you.

COW SSI ONER EDGAR. Thank you.

M5. KILLINGS: Thank you.
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COW SSI ONER EDGAR: Mr. Kelly.

MR KELLY: Lavon Pope.
LAVON POPE
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

M5. POPE: Thank you very much. My name 1is
Lavon Pope. It's spelled L-A-V-O-N, Pope, P-O-P-E.
Address, 3197 Bumpnose Road, Marianna, Florida 32446.
Also for the record, I sent a letter to the Commission
on my views and they do have that letter in writing. I
wanted it in writing, something in writing. And also
tonight I want to voice that my situation is that I am a
widow. My husband has been gone for the past six years.
My power bill has not come down. It's only one person.
I've had some illnesses where I cannot cook, so I don't
cook at night but my power bill never comes down.

And in your flier here tonight it said about
the operating costs. Well, the letter that I received
from Florida Public indicated that it was also
infrastructure, and that's mainly what I want to talk
about this afternoon is the infrastructure.

If the infrastructure has gone bad, which over

the years you can understand that. However, planning,
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budgeting, something that we all have to do, I feel in

my opinion was not, hadn't been done, and all of the
sudden you come this year -- you know, a rate increase
is never good, but you come now when everything seems to
be out of place and you want this big rate increase. I
can't afford it. My increase on my Jjob wasn't, is not
even near what they're asking. I can't afford that. So
that's the problem I'm having with the infrastructure.
You may also, like your flier said, you have

operating costs and all that. That's well and good, but

I cannot afford anymore increase. Like I said, I do
everything. I have even personally myself redone all my
windowsills with the sealant. Then I took stripping and

I tacked it all in place to keep, you know, air out or
air in. And I'm doing everything I can to budget for my
power bill to come down. But like I say, it's only one
person in the house now, one shower. And since my
husband passed, it still ranges from 180 to 190 some
dollars a month. For one person I feel that that is
gravely a lot.

And I've had them to come out and evaluate my
meter. I've got the new one that they had. It still
has not made any difference. So I am not for this rate
increase, not at all. Not at this time. And in the

future I still would be skeptical because it's so much.
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It seems to be so much. And the service that I've been

getting, I've been with Florida Public at that one
residence for over 26 years. And when I lived in the
city limits, we lived there for about six or seven
years, so you can tack that on. I've been with Florida
Public for a while. And I know as a customer I should
be getting better service on my return. And I would
like to get better service on my return, but I haven't
seen that. And this is a slap in my face and it's not
appreciated. Thank you very much.

COW SSI ONER EDGAR: Thank you. Thank you.

Mr. Kelly.

MR KELLY: The next speaker is Sid Riley. I
hope I got the first name correct.

SID RILEY
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR RILEY: You got it. S-I-D. Good

afternoon.

COW SSI ONER EDGAR: Good evening.

MR Rl LEY: I'm here, I'm a -- I'm involved
with one of the local newspapers, a weekly paper. I'm
not here in that capacity. I also own a bed and
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breakfast, so I'm a businessman, and a long-time citizen
here. And I've been involved with the Public Service
Commission and the Florida Public Utilities things that
have been going on ever since the big rate hike.

COW SSI ONER EDGAR: T think I recall you
speaking to us at past meetings similar to this.

MR RI LEY: I think it was when Nancy
Argenziano was --

COW SSI ONER EDGAR: She was at one of those,
yes. I've been at three or four, but, yes, she was at
one.

MR RILEY: First of all, on the business
issues. When I first started my business, the inn, our
power bill ranged around $300. It's ranging between
$1,000 and $1,100 now. I'm in the process of closing
the business.

The other thing, I just had to buy a $6,000
air conditioner, which is a capital outlay, and I
haven't given myself a big bonus. But there's no
guarantee of my profitability and nowhere for me to go
to seek solutions, unless you want to somehow grant my
increase that I need.

The -- in terms of Florida Public Service -- I
mean, Florida Public Utilities, I have seen both

management groups as a newspaper writer, and I did
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stories on what was going on and was involved in a lot
of interviewing and what have you. I'm very pleased
with what Jeff Householder and the new management group
have been able to do with what they had to work with.
They've been locked into an unfortunate provider
contract with Gulf Power that has transferred the pain
of that to -- forced them to transfer the pain of it to
the citizens of Jackson County or their users here in
the county.

I encourage you to look at the number of
foreclosures we've had in Jackson County in the last two
years. I encourage you to look at the number of people
that are living at or below the poverty line in Jackson
County. I think those are wvalid issues. The county
commission is in the process of raising the millage by a
significant amount as I speak. The City of Marianna has
just enacted fire assessment fees. So everyone 1is
getting into the poor peoples' pockets. And this needs
to be curtailed as much as it possibly can be because
there's an agony, a real agony going on among the
population.

My other complaints have got to do with the
Public Service Commission, and I think those have all
been written enough about in the newspapers that you

probably don't need anymore from me. But I'm suspicious
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that the close alliance with the utilities and the

corruption, if you want to -- the impact of lobbying on
decision-making is still present. And I think there are
solutions in the format of the Commission that our

Legislature ought to look -- legislators should look at.

The -- but, you know, again that's beyond the
scope of where we are here today, except that this
proceeding really has little to do with what's going to
actually happen, I believe.

And the, I would like to ask the Commission
how many denials there's been in the last 18 months of
public -- of power companies' requests for rates.

Again, there may be some legitimate need for additional
revenue at Florida Public Utilities. I think they're
asking, Mr. Kelly, for more than -- I think they could
get by with less. I know the people are getting by with
less. And that's really all I have to say.

COWM SSI ONER EDGAR: Thank you, Mr. Riley.
Nice to see you again.

Commissioners, any questions? No?

Thank you.

Mr. Kelly.

MR KELLY: The next speaker is Bill Gause.

Bl LL GAUSE

was called as a witness on behalf of the Citizens of the
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State of Florida and, having been duly sworn, testified

as follows:
DI RECT STATEMENT

MR, GAUSE: My name is Bill Gause. I live at
2725 Gause Drive, Marianna, Florida. This is my first
meeting. I thought the subject matter was going to be a
little bit different, and so I'm not really stove up for
a lot of things to complain about. I have empathy for
the speakers that have gone before. And the last time
we had a rate increase, my bill doubled and it was, it
was hard. I was between jobs. I have worked
construction in a specific field that's not really
flowing right now, and when the rate increase came, it
was hard. The details that were provided, I thought
this was going to be about a solar application to build
a solar plant. I was a little bit more geared that
direction.

I have worked utility work a lot. I do
understand good equipment, modern equipment, faster,
better, less manpower needed when you've got better
gear, safety, I got all that. I would think with a
bigger company Florida Public Utilities should be better
off. I don't know that they would need an increase as
often because when you're with a bigger company the

expenses should be averaged out more.
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I also thought there would be a presentation
here and then there would be a question and answer
period, which is -- if there's going to be anything
presented besides us raising questions, I'm not aware.
So I had my say. I do appreciate your time.

COWM SSI ONER EDGAR: Well, I'm sorry that
there was some confusion, but I'm glad that, I'm glad
that you came. So thank you for being here, and thank
you for sharing some of your thoughts with us.

Commissioners?

MR GAUSE: What is -- I would like to ask
too, what is this percentage as compared to the last
rate increase?

COW SSI ONER EDGAR: Mr. Guyton, can you
answer that? Do you have that handy?

MR, GAUSE: The one that it says, is that our

rate?

MR GUYTON: The last request was $5 million
and this one is 5.8. That's a —--

UNI DENTI FI ED SPEAKER:  Give the amount again.

MR GUYTON:  Sure.

COW SSI ONER EDGAR: I'm sorry, Mr. Guyton.
Yes. If you would come to the microphone, that would be
helpful.

MR GQUYTON. The last request in '08 was for a
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$5 million increase. This one is for 5.8 million. I
don't know that as a way of percentage, but I would
think, given the base has grown, that we're looking at a
pretty comparable percentage increase. That's just a
guess.

COW SSI ONER EDGAR: Request.

MR GQUYTON. Yes. 1It's a request.

MR GAUSE: Since you're so knowledgeable, 1is
this rate increase --

COW SSI ONER EDGAR: I'm sorry. I'm sorry,
but I need you to speak to us.

MR, GAUSE: 1Is this rate increase that we're
discussing -- 1is this rate increase that he's discussing
equivalent to the one that I'm showing concern about?

Is that, is that when Chesapeake bought into the company
and there was the step change in rates?

COW SSI ONER EDGAR: What I'm going to
suggest -- and all good guestions -- that we do have
people that we do want to hear from about the request in
particular and about their service. So what I would
ask, Mr. Guyton, if this works for you, I know you have
a number of staff here. Is there somebody that could
speak, sit with Mr. Gause for a few minutes and give him
a little more information as to what is within the

request?
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MR QJYTON. Yes, ma'am. We'll do that. Be

happy to.

COW SSI ONER EDGAR: Okay. Then, Mr. Gause,
will that work for you?

MR GAUSE: That'll be fine.

COW SSI ONER EDGAR: A1l right. Thank you.

Mr. Kelly.

MR KELLY: Gene Whatley.

CENE WHATLEY
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR WHATLEY: My name is Gene Whatley,
W-H-A-T-L-E-Y, and I am here on behalf of all the people
that are like me who are on a fixed income. We ain't
getting no more. Groceries is going up. All the
expenses are going up. My gas bill is ridiculous. And
we need help and you're the only ones we can look to for
help.

I understand they have problems. But you know
what, big companies, and I've worked for a few, always
plan in advance. And I've never seen one of them that
planned in advance go broke. And yet a lot of times

when my power goes out, I call them, they don't know
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why. And most of the time if it's something in my neck

of the woods -- which I live in Malone, Florida, 5153
8th Avenue -- I get out and find myself where it is.
And sometimes I have to tell them where to go look.

But if you call their representative, they're
real nice, they're polite, nice speaking people. They
haven't got a clue as to what's going on. And that's
all I got to say.

COW SSI ONER EDGAR: Thank you.

Mr. Kelly.

MR KELLY: Sam Swealy [sic].

SAM SVEAZY
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR SWEAZY: Sorry for my writing. That's
actually Sweazy, S-W-E-A-Z-Y.

MR KELLY: I'm sorry.

MR SWEAZY: 1I've been called lots worse.

First I'd like to say —--

UNI DENTI FI ED SPEAKER.  What is it?

MR SWEAZY: Sweazy, S-W-E-A-7Z-Y.

I first just wanted to say thanks for this

opportunity. This is the first time we've come to a
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meeting like this.

A couple of things, and mostly it's just going
to echo what other people have already said. They've
been saying this very well. I can't say it better than
they have. I appreciate that the Office of Public
Counsel feels like they're speaking for me as a rate
holder, but I can tell you even at 9 percent return on
investment you're not speaking for me. I'm sorry. I
think you could offer that to anyone in this room. They
would happily take half or even a fourth of that. So
the percentage rate there, can't feel bad for the
company .

Also, other people have spoken to the
planning. When someone goes into business there's a lot
of planning involved. I understand there's unexpected
expenses when you are in business, but that's what you
pay, that's what you plan ahead for as well. The fact
that they're now joined with a much larger company, I
really don't understand the 34 percent. Again, folks
here have already spoken to that. No one here is
getting a 34 percent increase regardless of what our
need is. Just opposed to such a large increase.

I would like to say that I've gotten very good
service from Florida Public Utilities. I have no

complaint in that area. I feel like they're a very good
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community partner. I've seen them donate their time,
their money. Their staff is participating in all sorts
of public activities. I have no complaint there. If my
power has gone out, they're quick to respond. I
wouldn't want to do that job, so I don't. I do
something else. But they're out in the middle of the
night. They're out in weather like this. If my power
goes out or anybody else's power goes out, they're
there. It may take them a little while, but they're
there. So I have no complaints there. I just would ask
them to consider, or you guys to consider none of us
these days are getting 34 percent increase. And I
wouldn't even argue that maybe they deserve some
increase, but let's, let's be a little more reasonable.
Thank you.

COW SSI ONER EDGAR: Thank you.

Mr. Kelly.

MR KELLY: Ms. Elaine McRane.

ELAI NE McRANE
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT
M5. MCRANE: Good evening.

COW SSI ONER EDGAR:  Hello.
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M5. McRANE: My name is Elaine McRane. First

off, I want to say --

COWM SSI ONER EDGAR: Can you spell your last
name? I'm sorry. Ma'am, could you spell your last name
for me? And a little closer.

M5. MCRANE: M-C capital R-A-N-E.

COW SSI ONER EDGAR. Thank you.

M5. McRANE: First off, I'm very pleased with
my service for Florida Public Utilities. However, I
have a question. I believe about two years ago they got
a 13 percent increase in the rate, then within three to
six months they started lowering their bill. I don't
have a problem with that. I thank them for that. 1In
another three or six months they lowered it again.

Again I don't have a problem.

But my question, and nobody seems to be able
to answer, 1is why did you ask for a rate increase to
start with if you were going to turn around and start
lowering the rates? Did you not need it? Sounds like
you didn't.

And another thing, there's been some poles out
my way replaced. Now West Florida Electric on
Highway 2 going towards Campbellton and Graceville, they
have metal poles. So I have a question there as to why

wouldn't the utility company go with metal versus wood?
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I know they're treated -- they're not treated like they

were years ago with creosote -- but after a while they
go bad. So wouldn't metal be more cost-effective and
not be passed on to the consumer? Nobody seems to be
able to answer that either.

Perhaps I should go into the utility business.
What do you think? (Laughter.) I'm not dumb. I'm
pretty smart. So perhaps the Commission can give me
answers to that. And I thank you for your time. Have a
great evening.

COW SSI ONER EDGAR: Thank you. Stay dry.

MR, KELLY: Mr. Darrell Cobb.

DARRELL COBB
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR COBB: Hello.

COW SSI ONER EDGAR: Hello.

MR COBB: My name is Darrell Cobb,
4954 Bluesprings Road here in Marianna, Florida. I've
contacted y'all in the past through email and you've
always been pretty good about responding to me and
getting everything done.

COW SSI ONER EDGAR: Good.
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MR COBB: Back in March I had contacted you

and Florida Public Utilities came out and -- because my
light bill keeps going higher and higher. I live by
myself. And, you know, years ago when the digital
thermostats came out everybody said, oh, go get one and
it'll save on the power bill. Well, mine is set to come
on at 1:00 in the afternoon, go off at 5:00. My light
bill is still high even in the winter time. And then
they tell you it's been so hot [sic], you know, put on
more, bundle up more. Well, I'm hot natured. If
somebody stands by me now, they'd feel heat coming off
me. So it doesn't get any different, you know. My
thermostat still comes on at 1:00 and goes off at 5:00.
At nighttime when I go to bed, nothing comes on,
everything.

So they sent somebody out to check my meter.
They had to take it into the office. They brought it
back, said nothing was wrong with it, which I figured
there wasn't. So then he said he'd bring out a thing to
put on my meter to check to see if there was any spikes.
Nothing there. But then in those two months my light
bill went to $65 because I was having problems. After
those two months, my light bill went to $142. And then
after that it went to $243. That's what I'm doing now.

I'm living by myself and I live on a fixed income. So
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those little fliers they sent out in the mail saying,

you know, this for this and that charge for that, they
didn't put anything on there where are we going to get
the money to pay the bill when they increase it? And
that's -- I've been having those problems for several,
several months. That's all I need to say. Thank you.

COW SSI ONER EDGAR. Thank you.

MR KELLY: Scott Yant.

SCOTT YANT
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR YANT: Good evening. My name is Scott
Yant. I live at 3416 Highway 73 here in Marianna. And
a few things I want to point out. I've been living here
for 31 years. I've had some good service out of Florida
Public Utilities. 1I've talked with other customers who
are on other electrical services, and they have better
service and/or at times better rates. So we do do
comparisons with our bills, and a little bit goes a long
way.

Since 2009 when CUC took over this area it was
very evident that very little money has been put into

this Florida Public Utilities area as far as

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

000047

infrastructure.

I had the opportunity to visit with some of
the subcontractors as they were going around with
vegetation management and pole replacement, and some of
them were liberal enough to tell me that this area as
far as -- has a poor rating as far as vegetation
management and pole replacement. And I thought, well,
the fellows that are actually doing it, who are out
there in the field working it should know first-hand on
how that, how that looks. And I asked them, I said,
what if we really had a real bad catastrophic event,
weather event here, a Cat 2 or greater hurricane come
through this area? They said that probably 70 percent
of the poles would fail. That puts a lot of lines on
the ground and a lot of people without power for a long
time.

Vegetation management, I know, is a constant
problem because plants and trees keep growing all the
time and stuff gets on the lines. I understand that.
But when you have one truck working an area of about 20
square miles, by the time he gets finished, he needs to
turn around and go again. There's not near enough of
that vegetation management in place in this area, and
there's a lot of vegetation. People want to have trees

and tree sanctuaries and all this good stuff and that's
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fine, but you're going to have to be able to control it
to keep the, to keep the power flowing.

I'm okay with a modest increase or a small
increase, as the, as Mr. Kelly mentioned, but it needs
to go directly into infrastructure and in infrastructure
improvements. When a big corporation often times picks
up smaller corporations, they're feeding off of one
another financially. We're not in a position in this
area to be doing, helping folks or subsidizing people in
the Chesapeake area. Sorry, but we're not.

I'd like -- you know, it would take several
years, if they started today, to effectively improve the
infrastructure of this area to bring it up to
comparisons to our neighboring providers. And if it, if
the increase goes directly to infrastructure, it would
be well worth its while, believe me, because in the
long-term it would be, provide more income for folks
that are connected into the system.

And I will say this as a positive note and
I'll finish on this. I did an energy audit in my home
and businesses in this area and it was cost-effective,
and I appreciate Florida Public Utilities for offering
that kind of service. Thank you.

COW SSI ONER EDGAR: Thank you.

MR KELLY: Ms. Doris Green.

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

000049
UNI DENTI FI ED SPEAKER:  She had to leave.

COW SSI ONER EDGAR: Okay. Thank you.

UNI DENTI FI ED SPEAKER: She had to leave.

MR KELLY: Earl Mayhall.

EARL MAYHALL
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR MAYHALL: I'm Earl Mayhall, 4264 The Ridge
Lane, Marianna, Florida. 1I've lived in this town for 78
years. Several times in my life I've heard a statement
that seems to be true: The Public Service Commission
has never seen a rate increase they didn't approve.

It's been true all my life.

This one, they go to a lot of trouble to tell
us what the cost is going to be to a customer that uses
1,000 kilowatt hours. That's the least increase they're
asking for. If you look at all the others and figure
out the percentage, the percentage is 10.8 percent for a
1,000 kilowatt an hour customer. It ranges up to
74 percent for the next step. The average around
50 percent for all the things they're doing. They're
kicking up the per meter charge. They say it's a

customer charge. I'm one customer, I have two meters, I
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pay two charges. They're kicking that up $4 a month.

That's a 33 percent increase. So then they're raising
it about 50 percent. These are all things, and they
keep coming back to this is a little increase. I don't
think 50 percent in any fee or whatever is a small
increase.

I'm having a problem at my house right now.
Along about 11:00 or 12:00 in the morning I get a blink
in the lights, and from that time until sometime in the
evening my fluorescent lights don't turn on. I get up
at 8:00 in the morning, flip the switch, the lights come
on. 1:00 in the afternoon I flip the same switch --
I've got fluorescents throughout the house except where
I had to have incandescent for whatever -- I flip the
switch there and two lights in the dining room, one will
come on, the other one won't. Wait a few minutes, flip
it again, flip it two or three times, it'll finally kick
on. Go in the bathroom, try to turn on the light so I
can see how to shave without cutting my throat, if I do
that early in the morning, all right. If I wait until
the middle of the afternoon, forget it. That light is
not coming on until it gets dark again. Something is
going on.

And as for the cost, I don't know how many

times I've seen the people I hear about trimming trees
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park their truck right up the hill from where -- I live

outside of town -- right up the hill from where I live,
sit there three or four hours while they're drawing pay
and nothing happens. They have a policy that if you've
got a tree that's going to fall and hit the lines, you
wait until it falls and then we'll fix it. Huh-uh.
That's not what I call cost-efficient.

I've got a dead pine tree that leans toward
the lines which are about ten feet away. When it
finally falls, it's going to take out the lines. Then
they'll send out a whole crew. And it seems like they'd
get that tree trimming crew to take that thing out.

But, no. Now none of the commercial people can do it
because it's too close to the lines and they're not
allowed to.

I've got two trees out there. Both of them
are going to take the line out when they go down. After
they go down, then they'll come fix it. They could
prevent that and the cost of the whole crew coming out
in the middle of the night and all that.

Oh, well, that doesn't suit the bottom line.
Unfortunately this world today has gotten to where the
bottom line is the main thing. Like automobile recalls
for General Motors. They closed down the Pontiac place.

I have a Pontiac. There's no place in town that does
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recall work on a Pontiac. I keep getting letters from

them but I haven't had it done yet. The local General
Motors dealer can't do it; doesn't have the tool for a
Pontiac. Okay?

This seems to be the same thing. They want
$5 million down here so they can build a new power plant
in South Carolina. Because they're talking about, you
know, increasing the service and what not. Okay.

Still, why should we pay for a new plant in South
Carolina?

The next thing that bugs me is this 9 percent
that they're recommending as a, as a return. In the
banking business here lately we've had a lot of local
banks go broke -- not go broke. Just the federal
government has regulated them out of existence so that
some larger bank can come in and take over. We've got
the same thing here. We had a small power company and a
larger one came in and took it over. They began to
worry about the bottom line.

Okay. I'm not worried about their bottom
line. I'm worried about mine. I've been retired for 20
years. And retirement pay doesn't go up a whole heck of
a lot. And if you were a school teacher when you were
there, school teachers didn't get paid a whole lot, so

their retirement is not very much. So, you know, it
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gets tight.

And I realize that fuel costs are up, but I
have a question. A lot of these are petroleum-based
fuels and the price of petroleum-based fuels goes up and

down. Why come when the price goes down the fuel cost

doesn't go down? It never does. If it goes up a little
bit, they raise it. That's just sort of -- they use
statistics. You know what statistics are? They are the

little numbers that people use to tell lies when they
ain't got guts enough to lie to you straight. That's
not humor, that's actuality. It's painful. Just like
lawyers, they charge $150, $200, $300 an hour for their
time. Most of the time the poor old secretary that
lives on $300 a month has to do all the work.

COWM SSI ONER EDGAR: Mr. Mayhall, do you have
other comments about your service?

MR MAYHALL: Huh?

COW SSI ONER EDGAR. Do you have other
comments about your service?

MR MAYHALL: My service is -- well, I do have
to say the crews they have out working, they're good
people, they're hardworking people. They're dependable,
they get there as soon as they can. Of course, if we
have a windstorm come through here and it tears down 47

trees in 47 places, they don't have enough crews to be
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at every one of them. They'll get there. They're good

people.

I went to pay my bill the other day and there
was about seven people in line because they only had one
clerk taking payments. I presume they cut some
positions so they could save money so they could give
all those bonuses and what not. They used to have a
secretary sitting there. That desk is empty now. The
people on the trucks that go out there and do the work,
they're good people. Thank you.

COW SSI ONER EDGAR: Thank you.

Commissioners? Thank you.

Mr. Kelly.

MR MAYHALL: I want to go home before it
starts raining again.

COW SSI ONER EDGAR: T left my umbrella in the
car, which was obviously not the thing to do.

Mr. Kelly.

MR KELLY: Chadwick Taylor.

CHADW CK TAYLOR
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:

DI RECT STATEMENT

MR, TAYLOR  Thank y'all for being in
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Marianna. My name is Chad Taylor. I live in Marianna,

Florida, and I manage land mostly west of Greenwood,
Florida, both in the FPU service area.

At the outset, let me say what I want you to
hear and then say it again. Our electric service on the
north side of Marianna has been more unreliable in the
last six months than any other time since I have been a
customer of FPU since 1980. That is in the last six
months more unreliable than since 1980. Having said
that, let me say this, to quote Robin Williams from Good
WIl Hunting, "It's not their fault. It's not their
fault."

Having several metered accounts with FPU now
more than 30 some years and working in the construction
business, I find their linemen, service reps, managers,
our historical experience to be good and friendly. Some
I can almost call friends, having seen them so many
times through the years. I voted for the City of
Marianna to exercise their franchise options just for
these very reasons. 1 expected rate increases and
service problems after the sale of this company to
Chesapeake Energy. It happened sooner than I thought,
but here we are. 1In all honesty, I can't expect much
coming here today. It's the American way. Buy outs,

consolidate the profits, cut the services.
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I notice somebody mentioned the office is kind
of empty over there when you go in. If you look at it,
the lights are not what they used to be and the
personnel are not there.

Being in construction, I notice the new
improvements in infrastructure, light poles, et cetera,
but I also notice when you can't keep a digital clock
running because of service interruptions that could
average weekly or more. I mean that, weekly or more.

So i1f you're going to approve the rate hikes,
please require some service hikes. I don't think that
is too much to ask. And I want to repeat, it's not
their fault. And I hope what has happened to us doesn't
happen to them. And I really mean that, Lynwood. I'm
speaking to you. And if it was up to me, you'd be
working for the City of Marianna right now.

Anyway, I want to affirm the Office of Public
Counsel comments, please, and my other fellow neighbors
and citizens here. I think you've heard the same thing
I just said over and over again.

COW SSI ONER EDGAR: Thank you.

MR. TAYLOR  Thank you very much.

COW SSI ONER EDGAR: Thank you, Mr. Taylor.

Oh, excuse me. Mr. Taylor, could you step

forward for another moment for a question, please?
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COW SSI ONER BROWN:  Thank you, Mr. Taylor.

Just a question. You said in the past six months --
you've been a customer since 1980 of FPUC; correct?

MR TAYLOR  Yes.

COW SSI ONER BROMN:  So what do you believe
has contributed to the disruption of service in the past
six months?

MR TAYLOR I know part of the answer to that
is the trimming of lines, which you had a term for it a
minute ago.

COW SSI ONER EDGAR. Vegetation management.

MR TAYLOR  That's it, vegetation management.
I know that. And I happen to live down the hill from
the City of Marianna well and that's where the service
trimming of the lines seems to get sparse. I guess when
the water goes off people even get more excited. But I
don't know how to say it better than I think the sale of
this company to a large corporation somewhere else is a
real problem. And we voted for it. And, well, I didn't
vote for it.

COMWM SSI ONER BROWN:  Have you been in contact
with the utility during the six-month period as a result
of the disruption?

MR TAYLOR As I said, their linemen, their

service people that I deal with here in Marianna are
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almost friends. They did come out and respond. That's
not the problem.

COW SSI ONER BROMN: I get it. Okay. Thank
you.

MR, TAYLOR  Thank you very much.

COW SSI ONER EDGAR: Thank you.

Mr. Kelly.

MR KELLY: Ashley Bowers.

ASHLEY BOWNERS
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

M5. BONERS: Good evening. My name is Ashley
Bowers, and I reside at 3188, Apartment B, Diana Lane,
here in Marianna, Florida.

First and foremost, I want to thank you all
for, you know, having, you know, us customers here to
speak on, you know, our own behalf about how we feel.

I've been back in Marianna since 2012,
January 2012. And whenever I first moved back here to
Marianna, I was told -- well, I first want to talk about
my security deposit. I was told to pay a $500 security
deposit. And, for one, I asked them why. They said it

was because based off the person who stayed there before
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me, prorated on how they went. So I had to end up

paying $500 out of my pocket after moving from Panama
City just from what somebody else, how they used their
bill before. So for one, I did not like that.

Another thing that I want to address was that
after my year was up, I guess that it's a contract, I'm
not for sure about what's going on, I started getting,
you know, credits and everything on my bill. And I
think I went about two or three months not having to pay
the bill, which I didn't know anything about it. And
they was saying that they was using my money from my
security deposit to pay on the bill. How did they know
that if I wanted to move, that I didn't want all that
money back to help me move for moving expenses. So for
one, I was upset about that. But I just went along with
it because, God knows, that I did -- you know, it helped
out at the time financially.

Another thing that I want to address was
that -- and which I will speak with a customer service
representative afterwards. The lowest that my bill has
ever been is what I have here now is this $67.57, and
that was last month. Now yesterday I received my light
bill and it was $313.67. My light bill has never been
this high. I can honestly say the most that my light

bill has ever been was probably like, about like 200,
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220 something dollars, and that's, you know, like around
the holidays whenever you've got Christmas trees and
everything, you know, and hanging up lights going
everywhere. My bill has never been this high. So I am
highly upset about this.

And another thing that I want to talk about,
just like how a lot of these other customers have
expressed, that about how the lights just go off in the
middle of nowhere. I remember a few months ago me and
my neighbor, we were sitting outside. It was so hot in
the house. I have children, she has a child, and it got
to the point that it so bad, that you get so frustrated,
especially seeing your kids sitting up there in a hot
house or even sitting outside it's so hot that she was
actually about to go stand on the car -- there was a
power line that was actually dropped down close to her
car, and it's still 1like that. And she thought that
maybe it was the power line and she was about to put her
own life at jeopardy just to try to make sure -- trying
to fix it herself. Because we called for hours. We did
not get not a phone call at all, so I decided to call
the police department and the fire department to let
them know about what was going on. And then it was
like, well, I guess a lot of people been calling them

because they haven't been getting an answer from
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customer service at Florida Public Utilities. So she
was about to risk her own life for the children just
trying to make sure that we could stay, you know, so the
kids could stay in a cool environment, and which I did
not like that. But thank God, by the grace of God that,
you know, her cousin came along and then all the sudden
the power did come back on because that could have been
her life.

Another issue that I do want to say about how
this power just be coming, you know, in and out. Now
I've been there since January of 2012, and just a week
or two weeks ago we did have service trucks come, you
know, on our road and everything and they did cut down
the trees and all that. But they still didn't fix that
power line that's hanging down there in her driveway and
that needs to be addressed. Because we have kids that,
you know, we keep kids at the house and everything, they
like to go outside and play. And that's a hazard. That
power line could fall down at any time. And I would
think that common sense would have kicked in whenever
they saw that power line hanging so low that they would
have went ahead on, tightened it up, you know, or
whatever. So that's another issue and concern that I
would like to address. And that's on Diana Lane here in

Marianna, Florida.
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Also, my question to you all is, you know, if

you all experience so much of a financial burden -- I
know whenever I was staying in Panama City I was with
Gulf Power. And my budget billing, in a month I didn't
pay no more than $96 a month faithfully every month. I
knew what my bill was going to be every month. Now
whenever I talked to them about the budget billing here
whenever I first moved here, they said that I had to,
you know, have my service for over a year, then we could
talk budget billing. So after I had my service for over
a year, whenever I called them and talked to them about
budget billing, they gave me an amount that was more
than the bill that I was paying from the jump. And I
was like, well, how is it higher than what I been paying
and y'all giving me -- it was like a $50 increase from
my, from, like, my bill. And I'm like, I didn't agree
with that. So because of that, what they told me, I
just said I'm not even going to get on budget billing if
it's going to cost me more.

But like I said before, I will address this
with the customer service representative about my bill
being so high. Because honestly my husband is the only
one who's working. I have a back injury. I have
herniated discs up and down my spine. I can't, you

know, work right now. And it's hard, you know, taking
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care, trying to support, you know, a wife and, you know,

two children and everything, it's very hard. And this
right here will really be a financial burden on us

having to pay this bill. But I do want this resolved

though.

And, again, thank you all so much for having
me. Is there any questions?

COW SSI ONER EDGAR: Thank you. Questions?

M5. BONERS: All right. Y'all have a blessed
one.

COW SSI ONER EDGAR: Thank you so much.
MR KELLY: Spencer Brannon.
SPENCER BRANNON
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
Dl RECT STATEMENT
MR BRANNON: How's it going?
COW SSI ONER EDGAR: Good evening.
MR BRANNON: My name is Spencer Brannon, 5239
Limestone Lane. That's just northeast, just outside of
the city limits in Marianna.
UNI DENTI FI ED SPEAKER:  Could you get closer to
the mike, please?

COW SSI ONER EDGAR: A little --
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VR BRANNON: Is that better?

UNI DENTI FI ED SPEAKER: Thank you.

MR BRANNON: All right. 5239 Limestone Lane.
It's just northeast of town, Jjust outside the city
limits.

When we first got the notice in the mail our
only question was i1s there any kind of guarantee that
our service would improve if there was a rate increase?
I've only been here at that home for about ten years,
and overall we've been really happy with the rate.

We're diligent about cutting the air, turning the
thermostat up when we leave and then, you know, turning
it down once we get home. But we have a lot of power
outages. It blinks like, I'm not going to say every
day, but it especially seems like in the summer, and I
know it may sound like an exaggeration, but five to six
times a week. And it's not, they're not long outages.
But it could be because of the vegetation control
problem, but, I mean, I don't have any way to measure if
we're getting dirty power or what.

But after hearing what this gentleman said
about the -- I wasn't aware of the Chesapeake purchase.
To me it just sounds like another bailout, and I think
everybody is kind of tired of that. So that's all I had

to say, so thanks.
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COWM SSI ONER EDGAR. Thank you, Mr. Brannon.

Questions? No. Thank you.

MR BRANNON: Appreciate it.

COW SSI ONER EDGAR: Thank you for coming.

MR KELLY: Ebony Gardner.

EBONY GARDNER
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

M5. GARDNER  Good evening. My name is Ebony
Gardner. Address, 3164 Lotus Road, Marianna. I've been
staying there maybe, give or take, four or five years.
Within the last maybe, I'd say about two, three years
ago I had just purchased a mobile home and set it there,
got the land cleared off, and with my three children. I
started getting ill within the time of me purchasing the
home, moving in the house, and things like that. So now
I'm completely disabled. So I truly understand what
some of these retired veterans and disabled people are
saying.

I had a light bill about two or three years
ago that was $900 for one month and the following month
was 700 and something dollars, which came to a total of

like $1,700 is what it came out to be. Now at the time
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I wasn't able to work because I was sick. The doctors
didn't know what was going on with me; I didn't know
what was going on with me because it was something
unexpected.

I talked with Florida Public Utilities about,
you know, trying to work with me with getting this first
amount up so that, you know, I could keep the lights and
stuff going for my kids. And at the time, you know,
like I said, at the time I was taking so much medicine I
probably wasn't in my right mind half the time. But
ended up with my lights getting cut off. So I ended up
getting the 900 and something dollars up to pay for that
first month's bill, and by that time the following month
with tax and all, it was 900 and something dollars,
which came to the 1,700 and something dollars. At the
time, God, thank you that I have the parents that I got,
they loaned me the other half, which Florida Public
Utilities told me in order for my lights to be
reconnected I would have to come up with the $1,700 and
they would reconnect my bill -- or my lights plus the
$44 for the reconnection fee.

Me being sick and not able to work, how was I
going to come up with this money? And, you know, I'm
young. I know people, a lot of people feel 1like, you

know, you're young, you can just bounce back, you know.
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But at the time -- I'm not able even now. You know, I
come from a long, hardworking family. I've worked since
I was 14 years old. I'm 29 years old now. And I feel
like, you know, we being young, we should work. We
should get out here, you know, build up our retirement
so by the time we do get old, you know, we'll have
something to bounce back on.

But at the time I'm not able to work a 9:00 to
5:00 or get out there and work a real hard, bring in
income job, so I'm set on a fixed income. And, you
know, they had sent out one of their techs, like the
gentleman said earlier, about hooking up to the light
pole to see if something was pulling the current and
causing outrageous problems. They hooked it up for two
days. And he told me don't change my routine, do
everything consistently like I normally do, which we
did. And I actually started trying to do a little bit
of stuff that I don't normally do to conserve so that
maybe that will see if that's actually what's really
going on in the home. So I cut back on some stuff and I
did change my normal routine, which it still, my light
bill still kept going up and I didn't understand why.

He came back after testing it for two days and
told me that apparently my hot water heater was

pulling -- it was kicking on during certain times of the
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day. Now mind you, nobody is here during these times of

the day whenever it was supposedly kicking on. And I'm
telling him, look, you know, there's nobody here at this
time. How 1s that possible for a water heater to kick
on unless you're cutting hot water on and the hot water
heater is cutting on. He told me, well, you know, we
could give you —-- he sent out some kind of box that's
supposed to be a weather, I guess helping with the
weather, putting weather strips around the doors and
some fluorescent lightbulbs and all that stuff to
redoing your home. I did all that. My light bill still
kept jumping up every month.

And, you know, I actually talked to I think
the Counsel, Public Counsel once before, which they were
quick about responding. FPU ended up, their head person
ended up contacting me, and my light bill went down for
like a good maybe two months, and then it jumped right
back up into that consistent pattern of going up.

Now my thing of it is I'm set on a fixed
income and I try to budget everything, not only my
lights, but groceries, everything, so that -- you know,
unexpected things happen. You never know when it comes.
So I would like to have a little finances set aside so
that just in case, you know, I have to fall back on it.

I have three boys, you know. Everybody knows kids is
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expensive. And my kids like to play sports. They're

all in school, they're all young, and I like to keep
them involved in every activity there is to keep their
minds occupied on something constructive. I can't do
that if I'm paying a three, $400 light bill and my
income is not lining up with the light bill.

So my thing of it is, you know, like someone
said earlier, their customer service reps and things
like that are courteous, you know, they're very nice,
and they're willing to help, but that's not going to pay
my light bill. If I don't pay that light bill on time,
they're going to come out and shut the lights off
regardless of I got kids or I got health problems.

And, as a matter of fact, last night, as we're
talking about lights going off, my lights was off for
three hours. Ain't no rain, ain't no trees. I mean
three hours. I got kids. My youngest son woke me up,
and that's the only reason why I know, crying because
he's scared. And like Ms. Killings said, I can't even
see my hand in front of my face. I can't. Just imagine
what three young kids are feeling in this pitch dark
house. And so we using tablets and stuff, lights trying
to light up to walk around in the house. And I didn't
get no sleep last night because I was constantly

watching over them, making sure that they was able to
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get back and forth to the bathrooms and things like
that.

But my thing of it is, like I said, you know,
this rate increase is going to kill me where I'm not
going to be able to probably make it on a monthly basis.
I mean, I will probably have to, like I said before,
look to my parents, which, you know, most -- I don't
know -- I can't speak for young people nowadays, but
myself personally I don't like to doing that. I would
rather go without before I have to ask anybody for
something.

And, you know, my thing of it is, like I said,
this rate increase is going to kill me. 1It's going to
really kill me. And, you know, like I said, I like to
keep my kids involved in things, and me with this
increase -- I mean, I can remember, I'm not old, but I
can remember when light bills was $20 and $30 for the
whole 31, 30 days. Back when my grandma, the rate was
$9 for the rate. I can remember that and I'm not even
that old. And now it's $12 you're paying plus. And,
like Ms. Killings said, my kilowatts is not even 1,000
kilowatts an hour a month. 1It's less than that and --
because I'm trying to budget everything.

COW SSI ONER EDGAR: Mrs. Gardner, thank you.

Or Ms. Gardner, thank you for sharing your concerns.
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Are there any questions? Thank you so much.

MR, KELLY: Andy Andreasen.
ANDY ANDREASEN
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR, ANDREASEN: I'm Andy Andreasen. I have
two -—- well, I have four services: Three at 3519
Caverns Road in Marianna, 32446, and one at 3462 Live
Oak Lane.

As far as vegetation management, the Live Oak
Lane address is somewhat better now, but for the last
two to three years we've had a lot of problem with, like
if you have electronics, computers and what, it's not
real good for the lights to be flipping on and off. And
you could have them go off as many as three to five
times a day several days a week. Recently it's been
better, but it'll still average a few times a week.

The Caverns Road address is a lot more open,
less vegetation, so usually that's not so much of a
problem. We are tied to a link on, where the school
board has their freezer. And if it goes out there, then
we lose power in the back on some of the back wells and

things like that. I have one irrigation well that when
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I first approached Florida Public Utilities about going

with three-phase electricity, they said that they could
make that opportunity available on demand. In other
words, you don't pay unless you use power on that well.
Now the other three wells I have to, I pay a monthly
charge. Well, on that particular one, ever since the
merger there's been a substantial charge every month
whether you use it or not. So that was a concern I had
as well.

I would like to compliment the linemen.
Certainly they are, they're very good at what they do
and they're eager to help. I can't criticize them at
all about that, although I do have issues sometimes,
especially at night. I realize that they've got -- they
used to have an answering service. Now I think it's a,
I don't know 1if it's an answering machine or some
central office somewhere, but a lot of times you cannot
get through to report. 1I've experienced that many
times. It may be because of large demand or whatever,
but it's like we've heard it so much from so many other
people we don't want to take your call is what it
appears. I mean, but if you call a dozen times and
never get an answer, that's unacceptable, even if it is
a machine that takes it or a recording or whatever

that's going to take your address.
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So I do think the staff, they're always

amiable in the office. I don't criticize -- they're not
rude, they're not -- you know, I appreciate the
employees, but there needs to be a little more effective
way of handling loss of service. And if we -- and
vegetation management, I guess, becomes more of an
issue. If there are any questions, I'll be glad to
address those.

COW SSI ONER EDGAR:  Questions?

Thank you.

MR, ANDREASEN. Thank you.

COWM SSI ONER EDGAR. Thank you for coming.

MR KELLY: Christine Heidebrecht.

CHRI STI NE HElI DEBRECHT
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

M5. HEIDEBRECHT: Hi. I'm Christine
Heidebrecht. The last name is spelled
H-E-I-D-E-B-R-E-C-H-T, and that should tell everybody
right off the bat that I'm not a Floridian. I moved
here about a year, year and a half ago, and I've had the
opportunity of living in a number of different locations

in the United States. And quite honestly I was
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flabbergast when I moved to Florida at the sheer cost of
living here.

And that should be shocking because where I
moved from is Boulder County, Colorado, one of the
wealthiest counties in the United States. And yet when
I moved to an area where the average income is a half, a
third of what, of some of the other areas that I've
lived in, seeing the amount people are paying just to
live their daily lives is absolutely shocking.

I can only speak to things that I've
experienced in the past, but my very first question that
I want to ask is if the rate isn't approved, one of the
comments Mr. Tanner made when he made his opening
statements was that FPU wouldn't be able to continue.
What would happen then? Is that really so bad? Would
another company come in and possibly offer better
infrastructure, lower rates, or, you know, is it playing
to our fears of not having power in an area where air
conditioning is everything, as I've recently learned?

I ask these questions because I moved from
Colorado. The city that I was living in had its own
power company. And I checked the website today and
currently their fees are a third less than what we are
paying currently here in Marianna. And I know that each

state regulates their utilities differently, but that
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just seems ridiculous.

If currently Coloradoans can pay a third less,
then what is it about Florida that's making it need to
go up maybe even a third more? That doesn't balance.
There is something going on here that isn't right. And
I currently work for Habitat for Humanity, and so I get
the opportunity to meet a lot of people in a lot of
need. And it hurts, it hurts to see people have to make
the choices that they're making just so that they can
keep the electricity on or just so that they can keep a
meal on the table, and there's a remarkable amount of
need in this area. To, to come forward and ask for
$5.8 million, that seems excessive.

Stepping back from just the humanity side of
it, what I want to ask the Commission to consider as
well is Jackson County obviously needs to encourage
different businesses to come in. As I look around, I
see a lot of the chain stores and that type of thing,
and I don't necessarily know that that's the best
option. But if the larger stores can come in, that's
great. But when you're aiming for a small or medium
business to come in, when they look at the utility
bills, that's immediately going to tell them, no, I am
not going to go into that county because I cannot afford

it, and I already know that in two years I'd have to
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close my doors. So if Jackson County is going to
continue to grow and develop and have these
opportunities to raise themselves up to a point where
minimum, or the average income no longer 1is, quite
honestly, a crime for that to still be an average
income, we need these companies to come in, and the
utilities have to be figured into that, that option as
well.

On a personal note, one of the things that
I've experienced with Florida Public Utilities is a
rather odd instance with my meter. I tend to be rather
cold, so right now I am shaking because the air
conditioning is on so high. So in the summer I set my
house at 81 degrees. And in the winter I have learned
that if I don't set my house at 60 degrees, I have a
$400 heating bill. And that makes no sense to me
because in the summer both of my air conditioners kick
on -—— I'm in a larger house, so I have two air
conditioner and heating units -- both of them kick on
and my bill is $120. In the wintertime for some reason
setting my house at 60 degrees so I'm wearing a sweater
and I have a blanket on I'm still paying $400 and
Christmas goes at risk.

I don't know how families are doing it. My

husband and I, in comparison to what other people in
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this community make, we make a healthy living. And I'm

very -- the word that came to mind is wrong -- but I'm
pleased about that because I can't imagine facing life
not making the living that we're living. Because, quite
honestly, right now we have to look at buying another
car and even that is a question -- can we afford it? I
don't know what the families are doing here to survive,
but I can tell you they are struggling and making
choices that I hope I never have to face. And so I hope
that as you as a Commission review this request, you do
take it very seriously and that perhaps Florida Public
Utilities will look into other options and realize that
they can do a better job.

I've seen it in so many locations. I've lived
in a town of 800, I've lived in Chicago, I've lived in a
town of 90,000. In every other situation I've ever
lived in I've never seen something like this happen.
And so I greatly appreciate the opportunity to speak
because this is ridiculous.

COW SSI ONER EDGAR: Thank you, Ms.
Heidebrecht.

MS. HEI DEBRECHT: Thank you.

COW SSI ONER EDGAR: Questions?

Thank you very much.

MR KELLY: 1Isaiah Morgan.
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I SAI AH MORGAN

was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR, MORGAN: Good afternoon.

COW SSI ONER EDGAR: Hello.

MR MRGAN I'm Isaiah Morgan. I live on
2032 Highway 73 here in Marianna. On behalf of the --
I've been here 66 years. And I was raised up, we didn't
have electric lights, we had the lamps. And every since
we had electric lights we were with Florida Public
Utilities. And Mr. Fred Turner, who was over the line
crew, my mother worked for him, and we always had a good
rapport with the power company. And from that to today
I work with Habitat, and we still have a good rapport
with the power company. So I realize that they have
done a lot in the last year in cleaning from under the
lines, within the last two years they put in larger
poles, they need that increase. Florida Public
Utilities needs some more help.

Now when they voted to remain Florida Public
Utilities versus the city, at the same time, that same
week the power company guys set the trusses on our house

in Alford. We didn't have the manpower. They helped
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us. So I realize that they are just not only for
themselves but they're still helping.

Now just on a personal note, one of our --
well, our second green house, the homeowner told me last
year her light bill was $47. Energy efficient makes the
difference. Her gas and water bill was $60. So the
houses that we build, we try to do everything we
possibly can to make them energy efficient.

And from that note, my house is not that
energy efficient, but still my light bills are not like
a lot of them. And I am from a family of 18 kids. My
mother and my father, they grew up, we grew up on a
farm, and so I know that you can make a difference in
the way you live and the way you take care of what you
have. So from then to now it's been a blessing to have
electric lights, air conditioning, but you cannot abuse
it.

And a lot of the problems we're having now is
because stuff is outdated is the biggest problem. And
so if the power companies had their way, a lot of stuff
would be underground, we wouldn't have the problem with
the limbs falling on the lines, which creates a big
problem. And just on Memorial Day a snake got on the
power line and kicked it out. Most people don't know

this. But when he got in that jack, he killed it. So
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they was able to sit in that office and tell exactly

where the problem were. High tech. Today it costs and,
for that reason, they need an increase, but I ain't
going to say it's 34 percent, but whatever it takes.

And I know the people that's on the Public Service
Commission, you get paid pretty good for sitting there.
So you remember we don't make what y'all make. Look out
for us. Thank you.

COW SSI ONER EDGAR: Thank you. Thank you.

Mr. Kelly.

MR KELLY: ©No more names.

COW SSI ONER EDGAR:  Is there anybody —-- we've
gone through the list of people that signed in. Thank
you all. Is there anyone who wanted to speak to us but
for some reason did not see the sign-up sheet?

Okay. Commissioners, any closing comments?
All right. Then on behalf of my colleagues, our staff,
OPC, and also the company representatives, thank you all
so much for coming. As I mentioned earlier, we will be
having an evidentiary hearing on this petition that will
begin September 15th. Please remember the yellow sheet
that I mentioned in the beginning. If you do know
anyone who wanted to, anyone who wanted to speak but
could not be here, take some with you. Or, again, it's

available on our website. Our staff will follow up on a
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number of the questions and concerns that have been
raised, and I fully expect the company will look into
them as well. Yes, sir.

UNI DENTI FI ED SPEAKER. Are we invited to go to
the hearing in Tallahassee?

COWM SSI ONER EDGAR: A1l of our meetings are
open at the PSC offices in Tallahassee in the government
Southwood Office Complex. All available on the website.

UNI DENTI FI ED SPEAKER: Okay. There will be a
notice in the Tal | ahassee Denocrat about it?

COMWM SSIONER EDGAR: I don't -- no, there will
not be a notice in the Tal | ahassee Denocrat because FPUC
does not service the Tallahassee area. But if you look
on our website or ask one of the company
representatives, they will give you all of the
information.

UNI DENTI FI ED SPEAKER:  Okay. Thank you.
That's good to know.

COWM SSI ONER EDGAR: Again, all open
government, all open meetings. So thank you for your
interest.

Ms. Brownless, anything else that we need to
do?

M5. BROMLESS. No, sir [sic]. I would just

say that --
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COW SSI ONER EDGAR: I take it as a
compliment. That's okay.

M5. BROMLESS:. Yes, ma'am. I would also say
that the company has the MFRs and a summary of the rate
case materials available here in Marianna at the
library, I believe. And there's a notice that tells
you —-- there's a notice in those materials that tells
you exactly when the prehearing is, what time. So that
would be an additional place to get it.

UNI DENTI FI ED SPEAKER: Thank you. Appreciate
it.

COWM SSI ONER EDGAR: Okay. Then everyone
please, please drive safe on those wet roads. And we
are adjourned.

(Service Hearing adjourned at 6:52 p.m. CST.)
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STATE OF FLORIDA )
: CERTIFICATE OF REPORTER
COUNTY OF LEON )

I, LINDA BOLES, CRR, RPR, Official Commission
Reporter, do hereby certify that the foregoing
proceeding was heard at the time and place herein
stated.

IT IS FURTHER CERTIFIED that I stenographically
reported the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript constitutes a true transcription of my notes
of said proceedings.

I FURTHER CERTIFY that I am not a relative, employee,
attorney or counsel of any of the parties, nor am I a
relative or employee of any of the parties' attorney or
counsel connected with the action, nor am I financially
interested in the action.

DATED THIS 25th day of August, 2014.

LINDA BOLES, CRR, RPR

FPSC Official Hearings Reporter
(850) 413-6734
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NOTICE

The Florida Public Service Commission announces a customer service hearing to be held in the
following docket to which all interested persons and parties are invited to attend.

Docket No. 140025-EI
Application for Rate Increase by Florida Public Utilities Company.

DATE AND TIME:
Tuesday, August 19, 2014
5:00 p.m. CDT

PLACE:

Jackson County Agriculture Conference Center
2740 Pennsylvania Avenue

1 rianna, FL 32448

The hearing will begin as scheduled and will continue until all witnesses have been heard. If no
witnesses are present, the hearing may be adjourned. All persons desiring to present testim¢ -
are urged to appear at the beginning of the hearing since the hearing may be adjourned early if no
witnesses are present to testify.

PURPOSE: To permit members of the public to give testimony regarding the electric rates and
service of Florida Public Utilities Company. All witnesses shall be subject to cross-examination
at the conclusion of their testimony. Any person requiring accommodations at this hearing
because of a physical impairment should call the Office of the Commission Clerk at (850) 413-
6770 at least 48 hours prior to the hearing. Any person who is hearing or speech impaired
should contact the Commission by using the Florida Relay Service, which can be reached at 1-
800-955-8771.
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Dock No. 140025-1

100w HPS Cobra l{ead-OL
175w MV Cobra Head -OL
400w MV Cobra Head-OL
1000w HPS Flood -OL2
1000w MH Flood - OL2
1000w MH Vert Shoebox - OL2
100w 1{PS Amer Rev-OL2
100w HPS Cobra 1ead-O1.2
100w 11PS SP2 Spectra -OL2
100w MH SP2 Spectra -OL2
150w HPS Acom-OL2

150w HPS ALN 440 -OL2
150w TIPS Am Rev-OL2
175w MI1 ALN 440 -0OL2
175w MH Shoebox -OL2
200w HPS Cobra Head -O1.2
250w HPS Cobia Head -O1.2
250w HPS Flood -OL2

250w MIT Shoebox-0OL2
400w HPS Cobra Head -OL2
400w TIPS Flood - OL2
400w MH Flood OL2

10" Aluin Deco Base-OL2

13’ Decorative Concrete-OL2
18' iberglass Round-0O1.2
20" Decorative Concrete-OL2
30' Wood Pole Std-OL2

35' Concrete Square-OL2

40" Wood Pole Std - 012
30" Wood pole

175w MV Cobra Head - S1.1-2
400w MV Cobra Head - SL1-3
175w MV Cobra Head -S1.2

PRESENT RATES

IFacility Energy  Maint
Charge Charge Charge
$ 613 S 155 %5 09
5 144 s 272 $ 052
$ 439 $ 582 $ 0.89
$ 1638 $ 1561 $ 219
$ 1520  $ 1561 $ 203
$ 2131 $1561  § 269
$ 810 $ 158 $ LI
$ 013 $ 155 5 096
$ 1818 % 158 $ 316
3 18.04 $ 158 $ 220
$ 1442 % 234§ 183
$ 2146 $ 234 $ 261
$ B3l $ 234 $ 1.14
$2160 $ 275 5 266
$ 1662 § 275 3 215
$ 932 $ 313 0§ 042
51121 $ 388 $ 146
$ R49 $ 3.88 $ 134
$1769 5 388 § 240
$ 843 $ 626 $ 134
$ 1308 & 626 $ 166
$ 881 $ 626 $ 139
$ 13.50 3 - $ -
$103 $ - 0§ -
5 686 $ - $

$ 1175 0§ - s -
$ 395 3 - 3 -
$ 1145 3 - $ -
$ 785 $ - 3 -
$ 353 ¥ - $ -
$ 067 $ 271 $ 123
$ 113 $ 538l $ 140
$ 067 $ 271 § 123

Total
Charge
$ 8.64
$ 468
$ 1110
$ 34.18
$ 32.84
$ 39.61
$ 10.83
$ 8.64
$ 2292
$ 21.82
3 18.59
$ 2641
$ 11.79
$ 27.01
$ 21.52
3 12.87
$ 16.55
$ 13.71
3 2397
$ 16.03
$ 21.00
$ 16.46
$ 1350
$ 10306
$ 686
$ 1175
$ 395
$ 1145
$ 7385
§ 353
$ 46l
$ 834
$ 4.61

Facility
Charge

7.01
1.65
5.04
18.82
17.47
24,49
931
7.01
20.89
20.73
16.57
24.66
9.55
2482
19.10
10.71
12.88
9.76
2033
9.69
15.03
10.12
1551
11.90
7.88
13.50
4.54
13.16
9.02
4.06
0.77
1.30
0.77

Page 5
INTERIM RATES
Energy  Maint Total TFacility
Charge Charge Charge Charge
$ 182 $ 110 § 993 3 634
$ = $ 060 $ 538 $ 119
$ 06.69 $ 1.02 $ 1275 3 131
$ 17.94 § 252 $ 39.28 $ 18.99
$ 1794 $ 233 $37.74 $ 1751
$ 1794 5 3.09 $ 4552 $ 2470
$ 182 $ 132 § 1245 $ 823
$ 182 $ 110 $ 993 $ 634
$ 1R 0§ 363 52634 $ 21.07
$ 182 $ 253 $ 25.08 $ 2091
$ 269 $ 210 52136 $ 16.72
3 2069 3 3.00 $ 30.35 $ 24.88
$ 269 $ 131 3 13.55 5 770
$ 316 § 306 % 31.04 $ 25.73
$ 316 § 247 §2473 $ 1927
$ 360 § 048 § 1479 $ 831
$ 446 § 168 $ 19.02 $ 907
3 440 $ 154 $ 15.76 $ 998
$ 446 $ 276 $ 27.55 $ 20.51
$ 719 $ 154 $ 1842 $ 9.21
$ 719 % 191  §24.13 $ 1516
$ 719§ 160 % 1891 $ 1029
$ - $ - $ 1551 $ 1577
$ - % - $11% $ 12.01
$ - $ - $ 788 $ 848
3 - 3 - $ 13.50 $ 1359
$ - 5 - $ 454 $ 455
$ - $ - $ 13.16 $ 13.44
3 - $ - 3 9.02 $ 910
k3 - $ - $ 4.06 $ 409
$ 311 % 141 % 529 § 119
§ 668 % 161 % 959 $ 131
$ 311 $ 141 $ 529 $ 119

PROPOSED RATES

LEnergy
Charge
5 183
5 315
¥ 674
§ 18.09
$ 18.09
$ 18.09
1.83
1.83
1.83
1.83
271
2.71
2.71
3.19
3.19
3.63
4.50
4.50
4.50
7.26
7.26
726

>

$ 315
$ 674
§ 315

Maint

Charge

3

B B B A 9 B8 ) B9 e B2 68 BB B9 BB BB BB BB B BB T BB BT BB BA 9 B BB 68 bA

1.88
1.64
1.12
2.54
2.48
312
278
1.88
3.66
2.55
2.12
3.03
3.79
222
2.49
2.14
336
2.05
2.78
235
1.92
1.88

Tolal

Charge

$ 10.05
3 538
$ 97
$ 3962
$ 38.08
$ 4591
$ 12.84
$ 10.05
$ 2656
$ 2529
$ 2155
$ 30.62
$ 1420
b 3114
$ 2495
$ 14.08
$ 1693
¥ 1653
$27.79
$ 1882
$ 2434
§ 19.43
b 1577
$ 1201
3 848
§ 13.59
$ 455
$ 1344
5 910
5 409
$ 538
$ 917
$ 538
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-------- PRESENT RATES  -------- -—--—-—- INTERIM RATES = -—----- -—-----  PROPOSED RATES = -------

Tacility Tnergy  Maint Total Facility Eonergy Maint  Tolal Facility Tnergy Maint  Total

Charge Charge Charge Charge Charge Charge Charge Charge Charge Charge Charge Charge
400w MV Cobra I1ead -SL.2 $ 113§ 58 § 140 $ 834 $ 130 $ 668 § 161 3 959 $ 131 S 674 5 L2 % 917
1000w MH Flood -SL3 $ 1109  §$1561 § 679 § 3349 $ 1274 $1794 % 780 $ 3848 $17.51  $18.09 $ 248 % 38.08
100w HPS Amer -SL3 $ 599 $ 158 $ 3.80 $ 1137 $ .88 $ 1.82 $ 437 $ 13.07 $ 8.23 $ 1.83 $ 278 3 12.84
100w HPS Cobra Head- SL3 $ 437 $ 158 $ 278 $ 8.73 5 502 $ 1.82 $ 3.19 $ 10.03 $ 634 § 183 § 1.88 $ 10.05
150w 1HPS Acomn -SL3 $ 1047 $ 234 § 615 $ 18.96 $ 12.03 $ 269 $ 7.07 $ 21.79 $ 16.72 s 27 $ 212 $ 21.55
150w HPS Amer Rev -SL3 $ 585 $ 234 5 428 $ 1247 $ 672 $ 269 $ 492 § 1433 $ 7.70 5 271 $ 379 3 1420
175w MI1 ALN 440 -SL3 $ 2236 $ 275 S 17 $ 26.82 $ 25.69 $ 316 $ 196 $ 30.81 $ 2573 $ 319 $ 222 $ 31.14
200w HPS Cobra Head -SL3 § 561 § 313 § 2388 $11.62 $ 645 $ 3.60 $ 331 $ 13.36 5 831 $ 3.63 $ 214 $ 1408
250w HPS Cobra fcad -S1.3 $ 538 § 388 $ 394 $ 1320 $ 618 § 446 § 453 § 1517 $ 907 S 450 $ 336§ 1693
250w HPS Flood - SL.3 $ 922 % 38 § S38 $ 1848 $ 1059 $ 446 $ 618 $ 2123 $ 998 § 450 § 205 $ 1653
400w HPS Cobra Head -SL3 § 628 $ 626 § 44t $ 16.95 § 722 $ 7.19 § 507 $ 19.48 $ 921 $ 726 $ 235 $ 18.82
400w M Flood -S1.3 $ 963 $ 626 $ 1158 $ 2747 $1107 § 719 $1331 $ 3157 $1029 $ 726 $ 188 $ 1943
10" Alum Deco Base-SL3 $ 1492 $ - 5 - $ 1492 3 17.14 3 ~ $ - $17.14 $15.77 $ - $ - $ 1577
13' Deco Concrete - SL3 $ 1035 $ - b - $ 1035 $ 11.89 3 ~ 3 - § 1189 $ 12.01 $ - k) - $ 12.01
18' Fiberglass Round-S1.3 $ 764 § - 5 - $ 7.64 $ 878 0§ - $ - %5 878 $ 848 & - § - § 848
20" Decorative Concrete-SL3 $ 1145 $ - 3 - § 1145 $ 13.16 $ B hY - $ 13.16 $ 1359 hY - 3 - $ 1359
30" Wood Pole Std - SL3 $ 3.07 $ - b - $ 367 $ 422 b - b - $ 422 $ 4.55 3 - $ - $ 455
35' Concrete Square-S1.3 $ 1281 $§ - $ - $ 12.81 $ 1472 5 - $ - $14n $1344 S - % - $1344

*Qutdoor lighting and Street lighting will be combined under one Lighting Service in proposed rates.
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