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the Florida Public Service Commission Staff.
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PROCEEDTINGS

COW SSI ONER EDGAR: Okay. Folks, we are
going to go ahead and get started this evening. The
first thing I need to do is call this customer hearing
to order. Thank you all for being here.

My name is Lisa Edgar. I'm a Commissioner of

the Florida Public Service Commission. And with me here

next to me at the table are two of my colleagues. I'm
going to asking them to please introduce themselves. To
my left.

COW SSI ONER BROMN:  Thank you, Madam Chair.
Good evening. My name is Julie Brown, and it's nice to
see you all here.

COW SSI ONER BALBI'S:  Thank you. My name is
Eduardo Balbis. And I want to thank everyone for coming
here today, and I look forward to your testimony.

COW SSI ONER EDGAR: Thank you. And if I
could ask our staff to read the notice.

MS. BARRERA: Good afternoon. By notice, this
time and place has been set for a customer service
hearing in Docket Number 140025-EI, application for rate
increase by Florida Public Utilities Company.

COW SSI ONER EDGAR: Thank you. And if I could
take appearances briefly from the attorneys that are

representing parties in this case.
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MB. KEATI NG Good afternoon, Madam Chair,

Commissioners. Let me make sure that's on.

I'm Beth Keating with the Gunster Law Firm --

UNI DENTI FI ED SPEAKER. We can't hear you.

COW SSI ONER EDGAR: Hold on. Let's see.
You're Jjust going to have to get close to it, Ms.
Keating. And it's okay if you're not looking at us.

MS. KEATING Good afternoon. I'm Beth
Keating with the Gunster Law Firm. I'm here today on
behalf of FPUC.

COW SSI ONER EDGAR: Thank you.

OPC.

M5. CHRI STENSEN: Good afternoon. Patty
Christensen with the Office of Public Counsel. I'm here
with my boss, the Public Counsel, J. R. Kelly.

COW SSI ONER EDGAR: And our staff counsel.

MS. BARRERA: Good afternoon again. I'm
Martha Barrera, attorney for the Public Service
Commission. And Suzanne Brownless is not here, but
she's also an attorney on the case.

COW SSI ONER EDGAR: Thank you. And also with
us here at the front is Jim Dean, who is a division
director, technical member of our staff, who is
available if you have questions.

So we are here to hear from customers of

FLORIDA PUBLIC SERVICE COMMISSION
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Florida Public Utilities on the petition that they have

filed with us. This is part of the long process prior
to an evidentiary hearing that we will have next month
on this request. There were sign-up sheets at the
doorway when you came in. If you would like to speak,
we ask that you do sign up. In a few moments Mr. Kelly
will use the sign-up sheet to call names in order to
come forward. The comments that you will give are a
part of the official record for this case. So we are
being taped, just so you know that, with a camera and
the audio, and that will be transcribed at a later date.
Also at the sign-up table there are a number
of documents that are general information about the
Commission work that we do, programs that are out there
that may be of interest or assistance to you. So if you
didn't, please take a look at that and see if there's
anything of interest to you. And also there's a sheet
that looks like this, a yellow sheet that gives some
frequently asked questions and general information about
the Public Service Commission and also about the
petition that is before us. If you turn to the back
page, there is an area that you can fill out with any
comment that you have. We hope that you will take this
opportunity to speak to us here. But if for some reason

you would prefer to put it in writing, please use this
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sheet. And you can either take it home, there is a mail
in address on the back that you can just pop it in the
mail, or hand it to a member of our staff who are out
there by the doorway. That will also then go into the
docket file. Also, if you have friends, neighbors,
family members, colleagues who you think could not come
tonight but would have liked to or were not aware of
this proceeding or this opportunity to speak, then
please grab a stack. You're welcome to take them with
you, pass them out. 1It's also easily available on our
website, so that's a way you can print it out or email
it or put it in the mail to us.

Okay. We have our court reporter and she's
going to be setting up while we're going ahead with some
of these preliminary comments.

Okay. What I'm going to do before I ask
Mr. Kelly to start calling names here is we're going to
ask FPUC to make a brief statement to you with an
overview of what is before us, and then I will ask Mr.
Kelly to also make some comments. So let's go ahead
with that, Ms. Keating, and you're welcome to face away
from us.

MS. KEATING And I do apologize for that.
Thanks, Madam Chair, Commissioners. First, I'd like to

introduce Mr. Jeff Householder, who --

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

000009
COW SSI ONER EDGAR: You need to be closer --

I'm sorry. The acoustics are a little tough, but just
close to the microphone and feel free to speak forward.

M5. KEATING Absolutely. I'd like to
introduce the president of FPUC who will be making the
comments today on the company's behalf. But first,
Madam Chair, if I may, I do have a composite exhibit
that I believe we would like to be, ask to be marked and
moved into the record. This is the composite of our
proof of service.

COW SSI ONER EDGAR: That's fine. If you
would hand it to Ms. Barrera, and we will mark it as
Exhibit Number 6 for the Comprehensive Exhibit List.
And, Ms. Keating, my preference is to not enter any
exhibits in the customer hearing at this time. We will
take them up as a group at the evidentiary hearing as a
preliminary matter.

M5. KEATING  Thank you.

COW SSI ONER EDGAR: Thank you.

MS. BARRERA: Madam Chair, this is the hearing
Exhibit Number 5, customer hearing Exhibit Number 5.

COW SSI ONER EDGAR: I'm looking here. Hang
on. I'm going to mark it as 6 because that's the way it
shows for me, but we'll make sure that the exhibit list

is in order.
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M5. BARRERA: Okay. Thank you.

COW SSI ONER EDGAR: Okay. Thank you.

(Exhibit 6 marked for identification.)

MS. KEATING And with that, I'll invite Mr.
Householder up.

MR HOUSEHOLDER: I'm sorry to face away from
you.

COW SSI ONER EDGAR: That's okay. You go
right ahead.

MR, HOUSEHOLDER: Good afternoon. I hope
you're not quite as hot as I am in this coat. It's a
little warm in here. I appreciate you guys coming this
afternoon. We've been serving this community, as you
all know, for about 79 years, a rather long history
here. We really feel like we're a part of the
community, (inaudible), we use our own electrical power
here, and so we're about as connected as we possibly can
be. It's important for us to listen to what you have to
say this afternoon. We take very seriously the comments
that you make. In fact, I have spent the last four and
a half years of my time with this company spending a
great deal of time with customers, asking them what they
think about our service and how we can improve it. And
a great deal of the work that we've done over the last

four years has been aimed at meeting the objectives that
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you guys have established for us in terms of service
reliability and customer service, and part of this case
is about that.

Nobody likes a rate case. I think that I can
probably speak with some degree of definitiveness saying
I believe we have about the best record in the state of
not filing rate cases. We rarely do this. 1It's been
seven years since the last case was filed by FPU. And I
believe, if my numbers are correct, we've only had four
rate increases filed for Fernandina Beach in the last 30
years. So it really is a -- we make a substantial
effort to keep from doing this.

We've been working hard in my time with the
company since the Chesapeake acquisition in late 2009 to
really do three things here.

One is to hold the line on our wholesale power
costs. We don't generate electricity in this division;
we don't generate electricity in our western division.
We purchase all of our power from third-party suppliers.
The majority of that in this division comes from
Jacksonville Electric Authority. But we also purchase
power from the two paper mills that are generating some
power on this island: Rock-Tenn and Rayonier.

When I got here, the price of wholesale power

had increased significantly in the two years before my
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time. We have spent a great deal of effort to try and
get a handle on that and to make sure that the power
costs, both here and in our western divisions, are not
only, that we not only stop the increases but we
actually move the bar back a little bit. We've seen
about a 14 percent decrease in power costs, wholesale
powers costs here over the last couple of years. That
ticked up a little bit this year, but we've got JEA
(inaudible) to hold the line on those costs in 2015, and
we might even see some reduction in that. So I feel
fairly comfortable sitting here today saying that we're
not looking for an increase in the wholesale power
costs, and I think we might be able to move those costs
down a little bit over the next couple of years.

The second thing that I think is important to
talk about here is we've really been trying to hold the
line on local operating costs. In the last rate case,
if you compare our total positions, for example, in the
last rate case to the total positions that we have today
working in our electric distribution system, we're
actually 12 positions down. We've been able to find
efficiencies and improve our processes enough to
eliminate 12 full-time employment positions over that
period of time. Now some of that has been replaced by

corporate cost increases (phonetic), and part of this

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

000013

case 1s exactly that.

When Chesapeake purchased Florida Public
Utilities, we got access to a great deal of things that
FPU just never had before: Professional IT services, HR
services, safety and regulatory compliance services that
just didn't exist (inaudible) at FPU before that. We
also got access to our financing through low cost
capital. We've been able to consistently draw the debt
costs down for FPU, which ultimately results in savings
to you guys.

The other piece of increase that I think is
important to talk about, because it gets a lot of, a lot
of play, I think, in the press, so to speak, are the
compensation costs for our people. We have moved
steadily down the path to develop performance-based pay
practices. These are modern pay practices that actually
pay employees for achieving significant performance.

And whether it's financial performance overall of the
company, whether it's customer service performance,
making sure we can answer the phone, or whether it's
doing the kind of operational tasks that we do on a
day-to-day basis and making sure that our operating guys
are performing in an appropriate way. We're paying
people for that. And those pay plans often get

criticized, I'm sure you'll hear some of that today, as
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bonus programs. They are bonus programs, but they're
specifically related to performance activities that will
move the bar up, we think, to providing efficient
service to customers.

The third thing we've really been making some,
I think, great headway in is to invest in the physical
system that we operate both on this island and in our
western division. Again, when I came in the door
four and a half years ago, this system was not in great
physical shape. It wasn't falling apart by any means,
but we had some substantially -- well, maybe the best
way to say it, we had some old, unreliable equipment
that was far beyond its useful life. That included
transformers, it included relay systems in our
substations, circuit breakers. We had a lot of
underground wiring in this system that had been put in
back in the early '70s; it was long past its useful
life. And we have systematically and methodically gone
through this system and improved all of that. And our
reliability statistics would bear measure to the fact
that we've been fairly successful doing that. We've
seen substantial improvements in the, in the times that
the power is out on this island from when I first got
here.

And I mention that not only in the statistics
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that have been provided to the Public Service
Commission, but I don't get the calls that I used to. I
mean, the first three years I was here, you know,
everybody on this island seemed to have my cell phone
number, and when the power went out, they called. And
I'm not getting those calls anymore. That's, as I tell
my guys, that's a big major success for me is that, you
know, people seem to be much happier when reliable
service is provided.

We still have significant improvements yet to
go. Part of this rate case is attempting to continue to
drive forward those improvements. We have a number of
substation improvements that are planned. There are a
number of very large sets of transformers that need to
be replaced. We'll continue to replace the, some of the
wooden poles that have been around this island for 30 or
40 years. Many of you have seen those large concrete
poles we're putting up on our transmission side. I know
those are not the prettiest things to look at but,
believe me, they mean the world in our reliability
statistics. The next time we have a storm through here,
we have a much better chance of actually holding the
system with those poles than we would with those wooden
poles.

We are working steadily to try to find
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additional on-island sources of power. We will continue
to work with Rayonier, we'll continue to work with Rock-
Tenn to use some of the generating power they're making
at their plants. We also have a project that we're a
long way down the road trying to build our own electric
power generating facility that would provide some of the
power on this island. When we do that, when we bring
that online in May '1l6, we'll see another significant
reduction in the power costs on this island and we'll
improve significantly the reliability of power.

All the power today that comes onto this
island comes across two little wires that run under the
bridge, and you see those transmission towers as you
come onto the island. If one of those goes down, we've
got some real issues; we're dealing with portable
generators. And so we believe by moving more of our
generation on the island we're going to substantially
improve the reliability of our system.

So essentially that's what this case is about
for us. It's making sure that we can take the
investments that we've currently made, making sure we
continue those investments, making sure our people are
paid appropriately for the performance that they
provide, and then overall providing a reliable system.

There are two or three people I'd like to

FLORIDA PUBLIC SERVICE COMMISSION
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introduce this afternoon. Buddy Shelley, where's Buddy?

Buddy is the Director of Electric Operations for all of
our electric activities around the state. Bill Grant is
next to him. Bill is our local Operations Manager in
Fernandina. And Cheryl Martin is our Director of
Regulatory Affairs, who runs the (inaudible) that
provides assistance to us on a regulatory basis.

I would be delighted to answer any questions
or however you guys would like to do that.

COW SSI ONER EDGAR: Okay. Thank you so much.
Thank you for your comments. We will go ahead and ask
Mr. Kelly to come forward and give some general overview
comments as well. And as gquestions arise, we may call
upon you for assistance with that.

Mr. Kelly.

MR KELLY: Thank you, Madam Chair.

Good evening. Excuse me. My name is J. R.
Kelly and, along with Patty, we represent you, the
ratepayers. We're with the Office of Public Counsel,
and we are here today because we're contesting areas of
Florida Public Utilities Company's case that we do not
believe they've met the burden of proving that they
deserve a rate increase.

Now they filed a petition for a $5.8 million

annual increase. That is approximately 34 percent
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increase annually over their current base rates. Folks,

we don't contest in any way, shape, or form that FPUC is
not a good company, not a well-run company, and not a
good corporate citizens. But here's the deal: They're
required to provide safe, adequate, and reliable service
to you, the ratepayer. In return they are allowed to
recover their prudent and reasonable operating expenses
and earn a fair and reasonable return on their
investment.

We do not believe in certain areas they've met
the burden -- and they have the burden here -- to prove
that they're entitled to their total $5.8 million
increase. We've hired the services of two nationally
known experts in accounting and cost of capital. We've
filed testimony in this matter. And we believe that the
correct increase should be no more than $2 million a
year.

And I want to give you a couple of examples of

areas that we're contesting, what I call some of the big

ticket items. The first is excess profit. FPUC is
asking for 11.25 percent return on profit -- that's
after-tax profit -- and we do not believe that the

market conditions today support that in any way, shape,
or form. That's about a $1 million a year issue.

And also in 2009, and Mr. Householder
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mentioned this, they were merged into a large company
from out of state and they're now a subsidiary of that
company. Well, since that time there have been a lot of
costs that have flowed down from that out-of-state
company to FPUC. And now FPUC is asking for you, the
ratepayers, to bear the burden of those costs. And we
do not believe all those costs are justified. We
believe that many of those costs are not directly
related to providing you safe, adequate, and reliable
service, and they don't involve the operation of FPUC.
Some of those involve new development, strategic
development that has nothing to do with FPUC. And we're
contesting all of those costs, and that's approximately
a $700,000 a year issue.

And the final issue 1s excessive bonuses and
incentive compensation. And Mr. Householder touched on
it a little bit, but, with all due respect to him, we
have a little bit of different take on that. And I
cannot discuss the bonus incentive compensation plan
because they have requested confidentiality, as is their
right, so I can't discuss the details. But I will tell
you, consistent with the position we've always taken in
our office, we're going to contest all of the incentive
plans that are not directly, directly tied to providing

safe, adequate, and reliable service to you, the
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ratepayers. That's over a half a million dollar annual

issue.

Now we're here tonight, folks, because this is
your meeting. It is not my meeting, it's not the
company's meeting. This is your, the ratepayers,
meeting and we want to hear from you. And the

Commissioners behind me really, really want to hear from

you. So please take this opportunity, come up here and
share any opinions you have -- good, bad, whatever --
about FPUC.

And I know they're a good company, but we want
to hear how this rate increase would impact you or your
everyday lives and, most importantly, the affordability
of it.

The bottom line is I want to thank you very
much for taking your time out of your schedules to come
here today, and I want to assure you that Patty and I
and the rest of our staff are going to work very, very
hard to give you the best representation we can in this
case. Thank you again for being here.

(Applause.)

COW SSI ONER EDGAR: Thank you, Mr. Kelly.

So we are about at that point where we can
begin to hear from customer testimony. Just a few quick

preliminaries before we start.
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As I mentioned earlier, here in a moment I
will ask Mr. Kelly to call names in the order from the
sign-up sheet. 1I'll ask him to call two at a time so
that when he calls one and then he'll say who's next
just so you know that you're kind of on deck to come
forward second.

Then after you've shared your comments with
us, I'm going to ask to see if there are any questions
from me or from my fellow Commissioners or from either
of the parties in the case. Give us just a second
before you turn around to sit down to see if there are
any questions. And I'm also going to ask you when you
come to the microphone -- as you can see, the acoustics
are a little tough, so you need to lean into the mike,
but we'll make sure that we can hear you. Please tell
us your name and your address. And if your name has any
bit of an unusual spelling or it could be spelled a
couple of different ways, if you would spell that for
us, that helps us and it certainly helps our court
reporter as well so that we have your name accurately.

Because, as I mentioned earlier, this is part
of the official record for this case, I need to swear
those of you who would like to speak to us tonight in as
witnesses. We will do that as a group. So those of you

who have signed up to speak, if you would all stand
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together with me and raise your right hand.

UNI DENTI FI ED SPEAKER: Who has the sign-up
sheet?

COW SSI ONER EDGAR: It's at the door. Thank
you. If you're going to sign up, you should -- yeah.
Thank you. Okay.

(Witnesses collectively sworn.)

Thank you. Have a seat.

So, Ms. Barrera, Mr. Kelly, to my colleagues,
any other preliminary matters or anything we should
cover before we move ahead?

M5. BARRERA: We have no other matters.

COW SSI ONER EDGAR: Okay. Wonderful. Thank
you. Then, Mr. Kelly, if you would call the first two
names, please.

MR KELLY: The first speaker is Rick
Abernathy, and the second is Berta Arias.

Rl CK ABERNATHY
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT
MR ABERNATHY: Good afternoon.
COW SSI ONER EDGAR. Good evening.

MR ABERNATHY: Good evening. I just have a
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couple of questions. My name is Rick Abernathy,
A-B-E-R-N-A-T-H-Y. I reside at 1307 South Fletcher in
Fernandina Beach.

COWM SSI ONER EDGAR: Thank you.

MR, ABERNATHY: And I will preempt a couple of
my questions or comments with the fact that I am a part
owner, board member, and executive vice president of a
retail electric provider in Texas, which is a
deregulated state, which -- so I have a little bit of
knowledge about some of these things.

So currently, if I look at the 1,000 kWh
present total charge, I'm going to say that if I receive
my bill and I used 1,000 kilowatts, then we can say I'm
paying 13.3 cents all in per kilowatt. Would you agree?

Okay. If the proposal goes into effect, as of
January I'm going to be paying 13.9 cents. And by the
way, I use a lot more than a 1,000, but that's just what
we're going to go off of. Okay. So that's cleared up
for me.

The next question is for FPU, do y'all have a
long-term power purchase agreement or PPA with JEA? And
obviously I'm sure you do, but what are the terms of it?
How long does it go out?

COMWM SSI ONER EDGAR: I'll need you to come to

the mike, and we'll just be cozy here if you'll work
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with us.

MR, HOUSEHOLDER: Our current agreement with
JEA terminates at the end of 2017.

COW SSI ONER EDGAR. Thank you.

MR ABERNATHY: Thank you. Because I just
kind of, I buy wholesale power every morning and sell it
long-term over three years, and I just thought that.
And I've seen companies get in these, some of these
long-term PPAs and then ask the ratepayers to take the
burden. Power is not traded at these prices right now.
That's my comments. And I do not support the rate
increase and I just wanted to make myself heard. Thank
you.

COW SSI ONER EDGAR: Commissioners?

Al right. Thank you very much. Thank you.

MR KELLY: After Ms. Arias -- and I
apologize, is it Arias?

M5. ARIAS. Arias.

MR KELLY: Arias. I apologize. It will be
Pete Smith.

BERTA ARI AS
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified

as follows:

DI RECT STATEMENT
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M5. ARIAS: My name is Berta Arias, B-E-R-T-A

A-R-I-A-S. I am here as a private citizen. And thank
you, Mr. Kelly. I think you said it all in terms of the
rate increase. But I'm also on the steering committee
of the Amelia Tree Conservancy, and we are very
concerned about lack of planning, even though the FPU is
asking for a rate increase, a lack of planning to
maintain and actually improve the quality of our island.
And I will read from another steering
committee member who is an arborist, Mr. Arthur Herman.
And he says that underground utilities are definitely
the way to go to maintain the beauty of our island, not
only for the aesthetics but also for services. And I
digress for a moment. I know a lot has been said about
storm surges, but there are other communities such as
Hilton Head more prone, in fact, to hurricanes that have
underground facilities. So underground utilities will
eliminate high wind and heavy rain problems. They will
permanently eliminate the barbaric and hideous pruning
that is widespread on our island. Trees will finally
have a chance to establish their rightful canopy, and we
are unique in our maritime canopy here on the island.
The installation of underground lines does have some
impact on the trees, a certain amount of root removal,

but trees will respond positively over time to minimal
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root pruning and they will be able to establish

themselves as nature intended.

So we believe that as all of this is being
discussed we need to bring up again, I know it has been
on the table before, that underground utilities really
are a must. We're going from wooden now to cement. It
is outrageously ugly and we think it's a quick fix.
Expensive, I know, to put it underground, but we need to
think long-term and how it all affects the tourism and
the quality of life for all of our residents. So I
thank you for the opportunity to speak. And any
questions?

COW SSI ONER EDGAR:  Yes, there are.
Commissioner Brown.

COW SSI ONER BROWN:  Thank you. Could you
just clarify the agency or organization that you
represent?

M5. ARIAS. 2Amelia Tree Conservancy, and we
have over 100 members on the island. Some of them
actually don't even live here full-time, but they belong
to our organization because they're very concerned as to
the gquality of life that's being eroded because of
trees, and again we lose them all the time, and we feel
that it's part of the important things to maintain.

COW SSI ONER BROMWN:  Thank you.
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COW SSI ONER EDGAR. Thank you, Ms. Arias.

(Applause.)

MR KELLY: After Mr. Smith will be Scott
Jensen.

PETE SM TH
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR SMTH Hi. Can you hear me?

COW SSI ONER EDGAR: Uh-huh.

MR SMTH My name is Pete Smith. I live at
4309 South Fletcher, and I have several other properties
on South Fletcher as well. 1I've been here 29 years, and
I love this town. And I've seen a lot of tremendous
improvements in the 29 years that I've been here. One
of them is not the condition and the visibility of the
power lines.

I actually took notice of this in January of
2013. We all got a letter from you, Mr. Householder.

UNI DENTI FI ED SPEAKER: We can't hear you.

COW SSI ONER EDGAR: I know it's tough, but a
little closer to the mike, please. Okay. Thank you.

MR SM TH: I actually received a letter, mass

mailing from you in January of 2013, and it indicated
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some cost cutting measures and some management
techniques that you were promoting to us as your
customers. And I sent you -- it asked for our responses
to the questions and I sent you an email. And I
applauded the cost cutting measures, and I noted that I
questioned about the potential burial of utilities on
the island. I think I sent that November the 13th or
14th through email. The letter came out around the
middle of January. And in that letter I noted that some
of the world-class communities, I work (phonetic) in
hotels for a living in some of the nicest places in the
country, and some of the world-class communities out
there, Sea Island, New Port Beach, and Beverly Hills and
even parts of Utah, they've all got utilities there.

Sea Island, Georgia, just north of here, all those oak
trees, they're underground. And I simply asked what was
the outlook for that and didn't get a response.

In the meantime, those concrete poles keep
going up down the road I live on and they're enormous.
On November 15th of 2013 the transformers on the one in
front of my house exploded and it caught the yard on
fire of my neighbor. We had 20-foot flames going up
through oleanders and bushes. We called the sheriff,
the Nassau County Sheriff, and fire department, and

unfortunately nobody ever showed up to put that fire
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out. It was raining luckily and it put itself out. And

the response I got from FPU when I called was that there
was six or seven or eight of the transformers that had
exploded on those poles in that area down around Peters
Point. And midday the next day when the truck rolled up
and fixed those lines, I went out and I talked to the
guys, who, by the way, are great. I mean, every time I
call for service, the staff, the team, they've got a
great team. This is not (inaudible). They explained,
they said those lines are aboveground and there's
saltwater corrosion and they're exploding due to the
resistance that's building up. So I question the
comment when I'm told that the concrete poles are making
things better, that they're hardening, when just the
salt causes those kind of explosions.

So then when the letter went out to the paper
a few weeks ago, a month or so ago, it suggested a rate
increase. I think it was in July, June or July. It
noted three things in that paper that caught my eye, in
that article that caught my eye. You guys said that you
underestimated the original capital expenses required
when Chesapeake took over FPU in 2009. You indicated an
extraordinary number of, of capital expenses required to
replace the wooden poles and concrete poles, which I

asked our city commission who was approving those
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concrete poles and I still haven't gotten an answer. I

don't know who's approving those things, who's allowing
FPU to go down the road and plant 100-foot-high concrete
poles in our front yards when every resident I've talked
to doesn't want them. They would prefer -- we would pay
a premium to get them underground, quite frankly. I
mean, we're not, we're not incapable of considering
that. So that fired me off and I wrote a letter

stating (inaudible). I was mad.

COW SSI ONER EDGAR: Mr. Smith.

MR SM TH. Yeah.

COW SSI ONER EDGAR: We are having a hard time
hearing you a little bit. You're straying a bit from
the mike. Sorry. And I understand that there's some
things you want to say directly to the company and to
us, but I'm going to ask you kind of to face us, if you
would, Jjust so that we can hear you and the court
reporter can get you and we'll try to do the best we
can.

So you mentioned concerns about
undergrounding, old transformers, concrete poles, how
they're sited, and I think you had a third, one third
point.

MR SMTH  It's escaped me. You have to be a

contortionist.
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(Laughter.)
Every resident -- we've got a group website
that we've started on South Fletcher. There's about

1,200 of us on that street. And it looks like
(inaudible) when you drive up and down that road. If
you leave here and go to the east and go south, just
drive that road. Our city commission has made it
illegal for us to replace our own private fire alarms in
our houses without putting them underground. Some of
the people in the room commented a moment ago that's
costing them two, three, and $4,000 each to do that when
they have that need arise. But nobody is forcing FPU to
put it underground and we're asking for that.

There was an Underground Utilities Commission
report that was done for the city, by the city, that I
think went on from 2004 to 2011. It was presented to
the city commission on November, in November of 2011,
and the city commission discussed it for 30 minutes,
dismissed it, and dropped it.

And in that report it said two very clear
things, and I've posted a copy of it and I have a copy
of it, Marshall McCrary has a copy of it, the city has a
copy of it. It said two or three things. It said
Florida Public Utilities is not going to be a willing

partner to bury those utilities. 1It's going to require
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an ordinance by our city and our county commissioners to
put them underground. That was what it said. And it
also said it recommended putting those utilities
underground with the exception of, I think, the high
power lines coming across the Intercoastal. And the
only action the city commission did take is forcing the
private property owners (inaudible) to the property line
and take them underground to the side of the house. So
when you're driving down South Fletcher, all your power
lines are on the east (phonetic) side of the road, and
every line that goes over to the left side of the road
goes above the cars and then down and then underground
at our expense, and I think there's a letter in the
paper today from one of our residents that clearly
indicates that we think that's a double standard. And
we're, we're glad to have this. I think it's been seven
or eight years since you guys have been here (phonetic).
But we're looking for some guidance, some
comments, some concrete information. Is it viable? Can
you do it? Will you do it? Under what conditions? How
much will it really cost? Do we need to get a third, a
fourth, and a fifth party to qualify those costs? When
can it be done? So tangible, measurable, economical
ideas. This is a world-class island. That road 300

yards from here is one of prettiest stretches of AlA in
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the entire state. Those lines are awful.

COW SSI ONER EDGAR: Thank you, Mr. Smith. Do
you have any other comments about your service?

MR SMTH  What's that?

COW SSI ONER EDGAR: Any comments about your

service?

MR SMTH  No.

COW SSI ONER EDGAR: Okay. Thank you very
much.

(Applause.)

MR KELLY: After Mr. Jensen will be Phillip
Scanlan.

SCOIT JENSEN
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR, JENSEN. How's that?

COW SSI ONER EDGAR: That's good right now.

MR JENSEN: Okay. I'm concerned about the
customer charge. The -- I called when I, when they told
me that I had a customer charge. I said, "What is the
customer charge for?" And the young lady said, "Well, I
don't know. I will," and she put me on hold and came

back a few minutes later and she says, "It's for
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maintenance." And I said, "Well, I would like to know

the days and the times that they came out and did
maintenance.”" So she put me on hold again, and she went
out and said, "I think that's for reading the meter.”
And I said, "$18 to read the meter?" Now it's going up
to 24, okay, which I think this is extraordinary to read
the meter, $24.

I had a $2.59 bill for power, $2.59. 1It's to
run dock lights. You know what my bill is? $26.21.
When you add the customer charge in and all these other
fees and stuff, $2.59 and I have a $26.21 bill. I think
that's ridiculous.

And I'm not going to -- I'm not going to say
anything other than the fact that, $18 to $24, I got, I
got a problem with that because it's just, it's
ridiculous. And where they're getting, where they're
getting this is on these charts. You know, the increase
in electric costs is, that's okay, but it's all the
charges that they, that they put on us. So that's all I
have to say.

COW SSI ONER EDGAR: Thank you, Mr. Jensen.
Thank you.

MR KELLY: After Mr. Scanlan is Bob
Weintraub.

PH LLI P SCANLAN
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was called as a witness on behalf of the Citizens of the

State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR SCANLON:  Would you pass one of those
around to people?

MR KELLY: Sure.

MR, SCANLON: My name is Phillip Scanlan. I
live at 1832 Village Court, Amelia Island, Florida.

When I got your notice of this meeting I
wasn't really concerned about the rates. I was mostly
concerned about having it underground because I'm a
member of the tree conservancy as well and I've been
working on making the island a little better. And our
objective is to be the best island in all of Florida.
All right? I mean, this island is built on tourism. We
have the Ritz, we have the Omni. Those are million
dollar properties that those big, ugly cement posts are
being plunked in the front yard. I mean, it's pretty
sick (phonetic). And we've got to attract people to
come here, to retire here, to be tourists here. I mean,
it's the fundamental basic business of the island. And
for people like me that's a retiree, we want it to look
nice. So that may seem a little selfish that we want it

to look nice, but I think that's part of business and
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it's part of living.

So then I looked at the actual rate increase
and I said, "4.62, that's not bad." That seems
reasonable to me. But then I looked at the actual rates
that were going up, and for residential it said that
less than 1,000 kilowatts is going to go up 11 percent
and the fixed charge is going to go up 33 percent, and
over 1,000 the whole new charge is going up 75 percent.
And I'm an engineer, I was actually an electrical
engineer, and I can do a little math, and I could not
figure out how you take 11 percent, 33, and 75 and get
4.26.

So I wrote an email to the PSC staff and they
explained it. And I'll just reword it a little bit, but
they said ignore the 75. We don't want to count that
because we're just talking about 1,000 kilowatts. Even
though that's a whole new charge which was never
mentioned in the letter and it's going to be applied,
that's not counted in the 4.62 because that's somebody
that uses more than 1,000.

The second thing is we're going to add in a
whole bunch of JEA costs, another company that's holding
their costs down, we're going to count all that in at
zero, and now we draw 80 percent of zero and then the 11

and 33 and then you can finally get 4.62. I got to tell
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you, I think that's misleading information to call this

4.62. FPU is the one asking for the rate increase. You
should be looking at those rates. Those rates are much
closer to 34 percent than these folks are talking about.
And I calculated it just for a residential, a 1,000
kilowatt customer, it's really 19 percent from FPU.
Forget the fuel charge for a minute. And then it's
really 40 percent if you use 2,000 kilowatts.

Well, I just don't think you ought to be
communicating this way, you know. And I think that, by
the way, if I go back to what's a reasonable rate
increase, 4.62 sounds reasonable but 75 doesn't to me.
So I don't think you should approve the 75.

Now the reason for the 75 is articulated to be
we need to have higher rates after 1,000 to drive people
to conserve more. At the same time they're saying you
need a rate increase because the revenue is down, which
means people are conserving more. You can't have it
both ways. I mean, you can't say, gee, we need a rate
increase because the revenues are down and, by the way,
we're going to hit you with 75 percent to make sure you
don't use more. I mean, that's inconsistent. I'm
really disappointed.

And by the way, I spent 33 years with AT&T, so

I know something about regulation of companies. I
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retired as a (inaudible). This is pretty unbelievable
is the best word. I mean, that's why I wrote the PSC.

I said, I can't possibly be understanding this correctly
what you're communicating, what you're doing. 1It's
shocking.

Now getting to the trees. Man, that's a
really big deal. And these poles are being plunked
down, when you hear the people that live on South
Fletcher, I mean, it's, it's just atrocious. And, you
know, all this rate increase and somebody is saying you
can't afford to put it underground, and that's what the
community wants. So we got, this is really out of
whack.

And, by the way, I think reliability has
improved a little and I think that's a good thing. But,
you know, what I just heard from South Fletcher about
the transformers and the salt air, it would probably be
a lot better if it was underground.

COW SSI ONER EDGAR:  Are there questions,
Commissioners?

Commissioner Brown.

MR, SCANLON: By the way, my letter is in the
News Leader today if anybody is interested.

COMWM SSI ONER BROWN: Thank you, Mr. Scanlan.

I just wanted to thank you for your testimony, and I
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appreciate -- you did prepare this document?

MR SCANLON:  Yes.

COW SSI ONER BROWN:  Okay. Thank you. And it
will be marked as an exhibit.

MR SCANLON: Thank you.

COMWM SSI ONER EDGAR: Ms. Keating, did you get
a copy of this? Ms. Barrera?

MR SCANLON: If anybody needs one, I have
more.

COW SSI ONER EDGAR: Okay. That will work,
too. Thank you, Mr. Scanlan.

(Applause.)

And, Ms. Barrera, we will, we will mark as
Exhibit Number 7 Mr. Scanlan's exhibit.

M5. BARRERA: Yes.

(Exhibit 7 marked for identification.)

MR KELLY: After Mr. Weintraub the next
speaker will be Michael Harrison.

BOB VEI NTRAUB
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT
VMR WVEI NTRAUB: It's Bob Weintraub, 9 Belted

Kingfisher Road in the Fernandina post office. I am not
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representing any organization at the present time,
although in the past I have been a spokesperson for a
number of them, including the Sierra Club.

My comments are directed into two areas. One
is the rates and the second is the undergrounding of the
facilities.

I just got my bill dated 8/15. My total
kilowatt hour usage is 1,600 kilowatt hours. I live in
a small house. I own 2,000 square feet completely
surrounded by large oaks, so it's well shaded. There
are only two of us in that house and we had a 1,600
kilowatt hour usage. I can imagine what a family of
four living in a tract house where the development was
clear-cut so there were no trees, what their rate
probably is.

Now I take the numbers -- of course, the
numbers that FPU sent out don't make any sense -- and I
take the numbers that Mr. Scanlan just quoted and I
tried to do some math. And I'm not the world's great
mathematician, but it appears after the 10 percent
increase or 11 percent increase of usage of the first
1,000 kilowatt hours and a 75 percent increase of the --
of 600 hours over that, that my bill would have gone up
$46 for the month. And that's a lot, especially when

you put it on a year's basis and some people really
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can't afford that. I feel really fortunate where I

probably could afford it, although I'd be very unhappy
with it.

So if you look at the rates and the numbers,
FPU's numbers just don't add up. And you figure that
people in a small house, two people, 1,600 kilowatt
hours in the past month, when they talk about, keep
talking about the 1,000 kilowatt hour people.

The second issue i1s this whole issue of
burying the lines. Now I saw, when this was first
brought up a few weeks ago, I saw a response from, I
believe it was somebody from FPU, and they talked that,
well, there could be a storm surge, there could be
flooding, it could affect the underground. Well, Amelia
Island Plantation was developed 40 years ago and it's
all, all of its electric facilities are underground. If
you count back 40 years ago, that includes 1986, and in
1986 we had something called Hurricane Dora hit this
island and there was no problem with the underground
facilities.

For 12 years I lived in the community of Marsh
Lakes, which is just across from Amelia Island,
completely surrounded by water. Most of the 200 homes
in that fair community have an elevation of under ten

feet. So —-- but in Marsh Lakes all the electric
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facilities are underground and there has never been a
problem from flooding. We haven't had any big
hurricanes hit in those, in the 30 years that Marsh
Lakes has been around, but there's been an awful lot of
rain from a lot of tropical storms. There's never been
a problem. So when FPU or anyone else says that, oh,
you can't have power lines underground because flooding
will damage them and create a problem, I think they're
being specious. Thank you very much for this
opportunity.

COW SSI ONER EDGAR: One question, if we may,
Mr. Weintraub.

Commissioner Balbis.

COW SSI ONER BALBI'S: Thank you,
Mr. Weintraub. And I want to thank you for your
testimony. And you are, you know, one of a series of
customers that have indicated the issue of
undergrounding utilities. So my question is in most
cases the undergrounding of utilities is more costly.
And are you saying that you have a consensus from the
community on the desire to underground utilities and
that Florida Public Utilities is not willing to discuss
it, or are you having difficulty getting a consensus in
order to have those discussions? I mean, what are the

main issues with that?
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MR VEI NTRAUB: Currently I am not a community

leader; therefore, I do not have a consensus. All I
know is that enough people have talked about the need to
do this. And it makes a lot of sense, especially living
in Marsh Lakes for 12 years with no overhead power
cables, now living on the Plantation, again with no
overhead power cables, it makes a lot of sense. And so
I'm not here saying I have a consensus. I'm just one
person speaking on this issue.

COW SSI ONER BALBI'S:  Okay. Thank you.

COW SSI ONER EDGAR: Thank you, sir.

(Applause.)

If you'll give us just a moment, the sun is
kind of bright there. We're going to see if we can make
it a tad more comfortable.

(Laughter.)

For many people that would get the sun out of
your eyes. I'm not sure if it does for you. Welcome,
sir.

M CHAEL HARRI SON
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:

DI RECT STATEMENT

MR HARRI SON: Commissioners, good evening and
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welcome to Fernandina and Amelia Island. My name is
Michael Harrison, which I think is spelled as
pronounced. I live at 820 Someruelos Street. That's
S-0-M-E-R-U-E-L-0-S Street, and that's in 0ld Town
Fernandina, one of our two historic districts.

In the interest of full disclosure, I have to
tell you that I was a member of the city's Underground
Utility Commission that wrote this report that was
finalized in 2011. The concept that FPU would require
to have a city ordinance in order to act is, is, I
think, valid. It comes initially from the idea that FPU
has done a very good job over the years of delivering
electricity to homes in a very low cost way.

The poles and overhead wires that we see
delivering 12.47000 volts, which is then transformed
down to 220 volts on the transformers on each of the
poles is essentially a 100-year-old technology. It's
the way that you would deliver electricity if you did
not have today's technology of cables and insulators.
But for any of you who have worked on an old house and
you've seen what they call the post and hole wiring
method of those early installations. Overhead
transmission is archaic and there is certainly room for
moving to 21st century technology, which FPU has proven

is reliable in the various subdivisions that people have
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spoken about, and particularly since they established
some standard operating procedures as to how to do it
well in the 1980s.

I plan to talk about two elements here. One
is, one is the undergrounding on the system and the
other one is some general questions on the rates.

On the question of undergrounding, the
committee recommended that the service -- that is the
12.47000 that is the high voltage distribution and the
220 volt that's the heavy cable distribution to the
house -- should be put underground. The city had some
years previously established that whenever work was
needed on the, on the main house interface, that
delivery of electricity to that interface from the
right-of-way, which is where Florida Public Utilities
has its poles, was to be underground. The city had done
that way before the Underground Utility Committee came
onboard.

One of the problems, one of the strange
effects of this ordinance is the situation that we see
across Fletcher, which is that FPU can do whatever it
wants within the right-of-way. It can put up cones, it
can hang wires across the streets. And so when you've
got a property that is connected to a utility service

that is across the street, FPU, rather than following
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what the Utility Commission would have liked to have
seen, which is putting the whole, the 220-volt low
voltage service under the road and then up the pole to
the transformer, what they do is to send 220-volt
service across the street to another drop pole, and then
the consumer on his side of the street connects up
underground. It's not the best way of doing things, and
it will probably take a city action in order --

COW SSI ONER EDGAR: Mr. Harrison, if I may,
I'm going to ask you to refresh my memory a little bit.
That 2011 report and group that helped to put it
together, and I do remember following some of the issues
at that point in time, and obviously there's a study
issue, there's a cost issue, and a reliability issue and
others as well, but those are generally ones with
undergrounding. That Commission you helped to serve on,
was that an advisory group to the city commission?

MR, HARRI SON:  Yes.

COW SSI ONER EDGAR: Okay. Thank you. And
then you said you had some general questions?

MR HARRI SON:  Yeah. And that report is
available from the city website, which I can, which I
can give to you later.

As regards the rate elements, I cannot

understand the difference between an energy charge and a
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fuel cost, and I hope that somebody will be able to

clarify that for me.

COW SSI ONER EDGAR: Mr. Dean, can you give us
a quick on that one?

MR DEAN  Yes, ma'am.

COW SSI ONER EDGAR: To the microphone. I'm
sorry. Pull it forward.

MR DEAN Let me, let me try and distinguish
between the two. The energy charge, while it is using
the word energy —--

COW SSI ONER EDGAR: A little closer, please.

MR DEAN. While the energy charge uses the
word energy, it is really a measurement of the kilowatt
hour. And what is captured in that fee is the capital
and operating costs to essentially operate the system.
And that that is built on the kilowatt hour basis is in
fact called a energy charge, but it doesn't reflect the
cost of the actual energy produced. The system cost is
measured on energy charges.

The fuel charge is actually the charge that's
paid to the wholesale provider, in this case JEA, and
that captures the actual production value of the coal
and natural gas, the power plant costs that JEA owns,
and that, those costs are carried on that. Does that

make sense?
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COWM SSI ONER EDGAR. Does that help?

MR, HARRI SON:  Yes.

COW SSI ONER EDGAR: Good.

MR, HARRI SON: I understand that. And so I
guess that helps to explain why there is this sort of
arbitrary tipping point at 1,000 kilowatt hours per
month, that if consumers were to use more and more
enerqgy, then FPU would need to increase the capacity of
it, of its system and at great cost. Although it's,
it's strange to find such a round number coming out of
engineering and economic calculations, I assume it's
arbitrary.

What I cannot understand then is why the fuel
costs should pivot about the same tipping point.

COW SSI ONER EDGAR: Mr. Dean?

MR DEAN: The selection of a 1,000 kilowatt
hour threshold is not completely arbitrary. Our other
investor-owned utilities have that same threshold and
they have a two-tier rate. And there is an effort,
perhaps imprecise, to incent the pricing per customers
to, in fact, conserve and use less energy. Historically
that 1,000, that 1,000 kilowatt hours has been pretty
much the mean usage in Florida residential homes, and I
think that may be part of the historical basis applying

that 1,000 selected.
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COWM SSI ONER EDGAR. Thank you.

MR, HARRI SON: The bottom line here is it
appears that the, the differential fuel costs do not
reflect FPU's costs of providing fuel.

In my limited experience of industrial
pricing, it's fair to pass on to your customers those
costs that vary with your need to service that customer.
But it seems here that the fuel cost is established by,
is established by contract through 2017. And I'd be
very surprised if, if that is broken down to a point of
1,000 kilowatt hours per month per consumer. I imagine
that they're buying so many megawatt hours per year by
contract. I don't see that the costs in the contract
vary in that manner, and I suggest that FPU should be
charging a flat rate for the fuel costs per kilowatt
hour.

COW SSI ONER EDGAR: Okay.

MR HARRI SON: Thank you.

COW SSI ONER EDGAR: Thank you very much.

(Applause.)

Mr. Kelly.

MR KELLY: The next speaker is E. J.
McClelland, to be followed by John Everett.

E. J. McCLELLAND

was called as a witness on behalf of the Citizens of the
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State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR McCLELLAND: I thought I was going to be
in the spotlight. First of all, my name is E. J.
McClelland. That's M-C-C-L-E-L-L-A-N-D. I'm retired
from Florida Public Utilities. If I weren't, this
gentleman would be my boss.

Florida Public Utilities was good to me and I
was good to them for 36 years. I was in charge of
purchasing and keeping up with all operating supplies.
And I did a good job and, in so, Florida Public
Utilities was good to me. And I'm happy in my
retirement. However, I am on a fixed income. And
hopefully Florida Public Utilities might sometime in the
future be lenient, if you will, to retirees such as
myself. I live at 1274 South 5th Street, Fernandina
Beach, Florida. That's the cheap seats. I pay the same
rates as the gentlemen on South Fletcher.

Now let me say this, and I do believe these
gentlemen will concur, when you put utilities
underground, you double the cost. Somebody has to pay
for it. Florida Public Utilities has no place to go but
to the consumer.

Now -- speaking with a two-edge sword now --
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saying that, I have questions. If the rate increase has
already been approved, why are we having this meeting?

COW SSI ONER EDGAR: The rate increase has not
been approved. So we will have a hearing approximately
in a month from now and a decision after that, after we
have weighed all the evidence, testimony, and our staff
has reviewed it and put a recommendation into writing.

MR McCLELLAND: Well, I guess interim --

COW SSI ONER EDGAR: The interim -- okay. The
rate request and, nor any portion of it, neither of
those have been approved. We are still in process on
that. However, by statute, by Florida law, FPUC and
other investor-owned utilities in the state, the statute
applies just the same. During the course of the
proceeding they are entitled to what is called interim
rates. If, after the proceeding is done, what we
approve and/or disapprove, 1f those interim rates exceed
what we approve for them to charge from that point
forward, customers will get a rebate.

MR, McCLELLAND: Thank you.

COW SSI ONER EDGAR: You're welcome.

MR. McCLELLAND: Moving right along, Florida
Public Utilities has always prided itself on its
service, and I think they still do. I still have a lot

of friends that work for the company.
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I will ask, was the new building really

necessary? It's a very fine building, and I went out
and Bill was kind enough to have someone show me around,
and it's really nice. However, I spent 36 years at

611 Lime Street, and it was an old building, old
facility, but it worked. So that's Jjust a little tidbit
there.

Now I'll ask the gentleman from Florida Public
Utilities, does the bonus and incentives include the
people, the CEOs and the people that are in the high
offices?

MR, HOUSEHOLDER:  Yes.

MR, McCLELLAND: Thank you, Mr. Householder.

That's, that's about the gist of my oration
here, except that I do know that the cost of living has
increased tremendously. The increase in retirement
programs, Social Security, et cetera, has not. One has
quadrupled, if you will. So I just won't demand
anything. I'll just ask Florida Public Utilities to
help us, if you can. Thank you.

COW SSI ONER EDGAR: Thank you.

(Applause.)

Mr. Kelly.

MR KELLY: Mr. Everett will be followed by

Mr. Dan Ward.

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

000053
JOHN EVERETT

was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:

DI RECT STATEMENT

MR EVERETT: Hello. My name is name is John
Everett.

COW SSI ONER EDGAR: If you'll pull that up
just a little. There you go. Thank you.

MR EVERETT: I live at 5364 Village Way.

I've been a resident of the island for 20 years. Most
of the, my comments have already been covered, but I do
have a couple of quick questions I'd like to ask.

My understanding is the Florida Statutes say
that the Florida gross receipts tax is 2.5 percent. And
every month, and I've gone back two years of records
that I keep, if I multiply the electric service amount
by 2.5 percent, there's always an additional 10 to 15
cents added on to the gross receipts tax. And I noticed
that in the proposal they have for the rate increase, if
you multiply the total charges, if you add the total
charges and then multiply it by 2.5 percent, they again
add a few cents on to it. And I was just -- and I'm
sure there must be a sensible explanation for this. I'd

just like to know how they calculate that.
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COWM SSI ONER EDGAR: Well, I'll tell you, I

certainly hope there is a sensible explanation, but I
don't have it. So let me ask, is that something that,
that you are prepared to answer? And if so, please,
please come to the microphone. Okay.

M5. MARTIN  Yes. The gross receipts tax,
that's the gross receipts tax, and we're, we're required
to pay that. That's not something that is paid to the
company. That's remitted to the, to the state. But
part of the requirement of that tax is that we pay the
tax on the tax. It's a gross-up of that amount. I
don't know if that makes sense. So, again, it's not
anything that the company retains. We remit that to the
government in return on the tax.

COW SSI ONER EDGAR. Through the Florida
Department of Revenue, I presume.

M5. MARTIN  Yeah. So does that makes sense?

MR EVERETT: Well, then my only comment was
the statute says 2.5 percent. It doesn't say
2.5 percent plus something else, so. And I'm sure it's
a very small amount, and I don't know how many customers
you all have, but if you have a million customers,
that's a lot of money a month if everybody is paying
10 to 15 cents more than they should be paying.

COW SSI ONER EDGAR: Well, every little bit
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adds up. But, again, to make that point, that does not

go to the company. It goes basically as a tax to the
Florida Department of Revenue.

MR EVERETT: My other question had to do with
the gentlemen from the Public Counsel Office mentioned a
couple of times the duty to provide safe and reliable
electricity. Does that include surge-free electricity
or do we have to pay $10 a month for a surge protector?

MR KELLY: That's a different issue. Talking
about paying a separate charge for a surge protector is
a different issue than the -- what the statutes require
is the utility must provide safe, adequate, and reliable
service.

MR EVERETT. Well, does safe, reliable
include surge-free electricity? I mean, when I go to
the gas station to buy gas, I don't have to pay extra to
have the gas filtered. It seems if you buy electricity,
it ought to come into your house surge free.

COW SSI ONER EDGAR: Mr. Everett, have you had
problems with electric surge at your home?

MR EVERETT: Well, that's another point. If
I've been paying $10 a month for the 20 years I've lived
here, I could have replaced every appliance in my house.
And I've never had a surge of electricity. So in

addition to that, I looked at Amazon. You can buy a
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house surge protector for $60.

Finally, I had just a general comment about
the request of the increase. Every month I get, or
every two months I get correspondence from Florida
Public Utilities showing me ways to reduce my electric
cost and install more efficient equipment, turn my
thermostats down in the summer, up —-- or up in the
summer, down in the winter. And then we do that as
consumers, and they come along and ask as part of their
reason for a rate increase that they have reduced
revenues. Well, what did they think they were going to
have? When they asked people to conserve electricity,
we're going to use less electricity; therefore, you have
less revenues. I just wanted to make that observation.
It seems kind of crazy to me.

COW SSI ONER EDGAR: It is counterintuitive, I
grant you. The very simplistic response is generally
the cost to provide electricity does not go down, the
cost for the basic structure, infrastructure,
generation, transmission, and delivery of service.

MR, EVERETT: Thank you very much.

COW SSI ONER EDGAR: Thank you very much.

(Applause.)

Mr. Kelly.

MR KELLY: The last speaker signed up is
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Mr. Ward.

Madam Chair?

COW SSI ONER EDGAR: Yes.

MR KELLY: Mr. Harrison said -- asked could
he come up. He had a last question after all the
speakers are done.

COW SSI ONER EDGAR: Okay. Mr. Ward.

DAN WARD
was called as a witness on behalf of the Citizens of the
State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR WARD: Yes. My name is Dan Ward. I live
at 3036 South Fletcher Avenue. I live ocean side, and
ocean side there's a lot of repairs that you have to
make on an annual basis. I also have another property
on the ocean. Doorknobs, fixtures in both of these
properties, and I've been on the island since 2006.
Before I bought the property I'm in now, there was a
lightning strike that hit the pole, blew out the
transformer. It costs me $5,000 in doing repairs. Then
it hit again. This is recently.

The other property that I had during the time
that I was there, we had brown fades. They had to

replace the transformer. So I'm sure being on the
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island with all the salt and the weather that we have

that there's a lot of replacement and a lot of repair.
The increase, I'm sure, i1s to go to pay for all these
concrete posts that are going up, which, like many
people, have expressed a concern. It's unsightly. It's
not attractive. And I think somewhere I saw statistics
that we're ranked number five in the nation for tourism
as far as an island is concerned. One of the aspects of
our island is the community and how it comes across.

And it's low key. We don't like huge tourism, meaning
every house rented out. We have restrictions in
Fernandina Beach. So versus placing that money to
replace those, have we done a cost analyses that looks
at eliminating a lot of these repairs because you are
underground? You're not going to have to replace all
these electric components. I'm not -- that's not my
area of expertise.

But my, most of my life I lived in California
and they put most everything underground, especially the
new developments. So I would think that's the wave of
the future, and I would think that cost is less over the
long-term. So my thought process is are we really going
forward with a long-term approach with this strategy or
are we putting these posts up and then raising an

increase to pay for posts that a lot of us don't even
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want? Or is there a way that we could say let's relook

at this and we approach maybe undergrounding the areas
over the long-term and have a better approach?

And the other question that I have is
everything that I've seen about this, and I haven't been
to all the meetings, but it appears we did these cost
analyses but it didn't really go anywhere. I don't
know. Was it voted on? Was it all approved? It Jjust
seems like we start to see these posts come up across,
and I think that's a big impact to our community and to
tourism. So that's just all I had to say.

COWM SSI ONER EDGAR:  Any questions?

Thank you, Mr. Ward.

MR WARD: Thanks.

(Applause.)

COW SSI ONER EDGAR: Hang on. Okay. Mr.
Kelly, you said that that was the last name that you had
on the sign-up sheet? Okay.

Let me ask, is there anybody who did not sign
up that has changed their mind and would like to make a
few comments or came late and didn't sign up and would
like to make a few comments? Okay. I see none.

So, Mr. Harrison, you had one or two more
brief comments?

M CHAEL HARRI SON
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was called as a witness on behalf of the Citizens of the

State of Florida and, having been duly sworn, testified
as follows:
DI RECT STATEMENT

MR HARRISON: T do. Thank you, Madam
Chairman.

COW SSI ONER EDGAR: You're welcome.

MR HARRI SON: I appreciate your indulgence
here. Whether it's the sun or the emotion or whatever,
things, thoughts tend to get away from me.

Mr. Balbis asked another speaker, I think,
about the cooperation of FPU. Certainly when the
Utilities Committee was working through 2011 we did have
a representative from FPU come and attend our meetings.
But in terms of getting cost estimates, we had somewhat
of a breakwater (phonetic). We were told that
undergrounding costs a million dollars a mile to do, and
if we wanted more specific information, we were free to
turn in a request for an engineered estimate of whatever
was required with a nonrefundable deposit of 10 percent
of the cost estimate, which would be (inaudible).

THE COURT REPORTER I'm sorry. I can't hear
you. Which would be what?

MR HARRI SON: Which would be 10 percent of

the estimated cost of undergrounding the utilities in
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the city to be paid up front and to be applied to the

cost of service if it were ever ordered.

In the event we made our own cost estimate of
comparative costs of undergrounding versus
overgrounding, and I imagine that that situation has
changed radically now. I hear a different attitude
coming out from the FPU representatives, and that is
very much welcome. I'd like to think that consumers
were offered help in undergrounding their services
rather than being told, as I suspect may still be the
case, that undergrounding is much more expensive than
overgrounding.

The second thing is I'd like to make sure that
the Public Service Commission is aware of, of the
linkage between what you require and what actually
happens on the ground. And when you require that FPU
should storm harden its infrastructure, the result of
that is more poles and bigger poles and damage to our
trees. There is likely a long-term savings in terms of
reduced vegetation costs if the utilities are put
underground. I'm not sure that's taken into account.
But we'd certainly appreciate whatever support the
Public Service Commission can bring towards producing a
more enlightened or at least an alternative approach to

how the system can be hardened rather than pouring more
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money into this 100-year-old system. Thank you.

COW SSI ONER EDGAR: Thank you. Thank you,
Mr. Harrison.

(Applause.)

Ms. Barrera, any other matters that we should
address while we are gathered here together?

MS. BARRERA: No, Commissioner. We do have
the FPUC's Exhibit 6,and Mr. Scanlan's exhibit to place
into the record.

COW SSI ONER EDGAR: We're not going to do
that right now. My preference is to take all the
exhibits prior -- as a preliminary matter at the
beginning of the hearing.

MS. BARRERA: At the beginning of the hearing?

COW SSI ONER EDGAR: Yes.

M5. BARRERA: Yes.

COW SSI ONER EDGAR: So we'll wait on, we'll
wait on that. That way all the parties can look at
them.

MS. CHRI STENSEN. That's fine.

COW SSI ONER EDGAR: Any other matters?

MS. BARRERA: No, ma'am.

COW SSI ONER EDGAR: Okay. Mr. Kelly?

MR KELLY: ©No, ma'am.

COW SSI ONER EDGAR: Commissioners?
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All right. Well, then on behalf of my

colleagues, thank you for being here tonight. Again,
thank you for your patience. For those of you who
participated by speaking with us, thank you for coming
forward and sharing your thoughts with us. And those of
you who were just here to listen, thank you also for
being here and for being interested in these issues and
in your community. And with that, we are adjourned.

(Service Hearing adjourned at 6:30 p.m.)
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STATE OF FLORIDA )
: CERTIFICATE OF REPORTER
COUNTY OF LEON )

I, LINDA BOLES, CRR, RPR, Official Commission
Reporter, do hereby certify that the foregoing
proceeding was heard at the time and place herein
stated.

IT IS FURTHER CERTIFIED that I stenographically
reported the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript constitutes a true transcription of my notes
of said proceedings.

I FURTHER CERTIFY that I am not a relative, employee,
attorney or counsel of any of the parties, nor am I a
relative or employee of any of the parties' attorney or
counsel connected with the action, nor am I financially
interested in the action.

DATED THIS 27th day of August, 2014.

LINDA BOLES, CRR, RPR

FPSC Official Hearings Reporter
(850) 413-6734
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NOTICE

The Florida Public Service Commission announces a customer service hearing to be held in the
following docket to which all interested persons and parties are invited to attend.

Docket No. 140025-EI
Application for Rate Increase by Florida Public Utilities Company.

DATE AND TIME:
Wednesday, August 20, 2014
5:00 p.m. EDT

PLACE:

Atlantic Recreation Center Auditorium
2500 Atlantic Avenue

Fernandina Beach, FI. 32034

The hearing will begin as scheduled and will continue until all witnesses have been heard. If no
witnesses are present, the hearing may be adjourned. All persons desiring to present testimony
are urged to appear at the beginning of the hearing since the he ing may be adjourned early if no
witnesses are present to testify.

PURPOSE: To permit members of the public to give testimony regarding the electric rates and
service of Florida Public Utilities Company. All witnesses shall be subject to cross-examination
at the conclusion of their testimony. Any person requiring accommodations at this hearing
because of a physical impairment should call the Office of the Commission Clerk at (850) 413-
6770 at least 48 hours prior to the hearing. Any person who is hearing or speech impaired
should contact the Commission by using the Florida Relay Service, which can be reached at 1-
800-955-8771.
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NOTICE TO FLORIDA PUBLIC UTILITIES CUSTOMERS
Docket No, 140025-El

NORTHEAST DIVISION:

Final F :sentto print house: 06.11.14

Final File approved for press: 06.13.14
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Docket No. 140025-E1

Present Rates

Residential (RS) $12.00
General Service (GS) $18.00
General Service Demand (GSD) $52.00
General Service Large Demand (GSLD) $100.00
General Service Large Demand (GSLD1)  $600.00
Standby (SB) <500 kw $126.47
Standby (SB) >500 kw $626.47
Residential (RS) $.01958
General Service (GS) $.01927
General Service Demand (GSD) $.00340
General Scrvice Large Demand (GSLD) $.00145
General Service Large Demand (GSLD1)  $.00000
Standby (SB) <500 kw $.00000
Standby (SB) >500 kw $.00000
Residential (RS) $ 0.00
General Service (GS) $ 0.00
General Service Demand (GSD) § 2.80
General Service Large Demand (GSLI $ 4.00
General Service Large Demand (GSLD1)  § 1.12
General Service Large Demand (GSLD1)  $ 0.24 kVAR
Standby (SB) <500 kw $ 2.00
Standby (SB) >500 kw $ 0.53
Outdoor/Street Lighting various

Page 3

Interim Rates

Proposed Rates

Customer Charge(s)
$13.79 $16.00
$20.68 $24.00
$59.75 $65.00
$114.91 $150.00
$689.46 $900.00
$145.33 $190.00
$719.87 $940.00
Energy Charge $/kwh
$.02250 <1,000 - $.02170
>1,000 - $.03420
$.02214 $.02582
$.00391 $.00571
$.00167 $.00218
$.00000 $.00000
$.00000 $.00000
$.00000 $.00000
smand Charge $/kw ----
$ 0.00 $ 0.00
$ 0.00 $ 0.00
$ 3.22 $ 4.20
$ 4.60 $ 6.00
$ 1.29 $ 1.68
$ 0.28 kVAR $ 0.36 kVAR
$ 2.30 $ 2.83
$ 0.61 $ 0.80
14.91% 15.9%
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Present Rates

Initial Entitlement of Service $53.00
Re-establish Service or Account Changes $23.00
Customer Request Temp Disconnect/Reconn $33.00
Reconnect After Disconnect (Normal Hrs) — $44.00
Reconnect After Disconnect (After Hours)  $95.00

Temporary Service $51.00
Collection Charge $14.00
Returned Check Charge Per Statute
Credit Card Fees

Late Fees

Greater of 1.5% or $5.00

Pagc 4

Interim Rates

Proposed Rates

Service Charge(s) -

$53.00
$23.00
$33.00
$44.00
$95.00
$51.00
$14.00
Per Statute

$3.50 RS and 3.5% other classes

$ 61.00
$ 26.00
$ 65.00
$ 52.00
$178.00
$ 85.00
$ 16.00
Per Statute
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100w HPS Cobra Head-OL
175w MV Cobra Head -OL
400w MV Cobra Head-OL
1000w HPS Flood -OL2
1000w MH Flood - O1.2
1000w MH Vert Shoebox - OL2
100w HPS Amer Rev-OL2
100w HPS Cobra Head-OL2
100w HPS SP2 Spectra -O1.2
100w MH SP2 Spectra -OL2
150w HPS Acom-0OL2

150w HPS ALN 440 -OL2
150w HPS Am Rev-OL2
175w MH ALN 440 -0OL2
175w MH Shoebox -OL2
200w HPS Cobra Head -OL2
250w HPS Cobra Head -OL2
250w HPS Flood -OL2

250w M1 Shoebox-OL2
400w HPS Cobra Head -OL2
400w HPS Fiood - 0.2
400w MH Flood OL2

10" Alum Deco Base-OL2

13" Decorative Concrete-OL2
18' Fiberglass Round-OL2
20' Decorative Concrete-OL2
30" Wood Pole Std-OL2

35" Concrete Square-OL2

40' Wood Pole Std - OL2

30' Wood pole

175w MV Cabra Head - S1.1-2
400w MV Cobra Head - SL1-3
175w MV Cobra Head -SL2

PRESENT RATES

Facility Energy Maint  Total
Charge Charge Charge Charge
$ 613 5 155 $ 096 $ 8.64
3 144 S 272 $ 0.52 $ 4.68
$ 439 S 582 $ 089 $ 11.10
$ 16.38 $ 1561 $ 219 $ 34.18
$1520 S 1561 § 203 § 3284
$ 21.31 $ 1561 $ 269 $ 396
$ 810 $ 158 $ 115 $ 10.83
$ 613 $ 1.55 $ 096 $ 864
$ 18.18 $ 1.58 $ 3.16 $ 2292
3 18.04 $ 158 $ 220 $ 21.82
$ 14.42 5 234 $ 183 $ 1859
$ 2146 $ 234 $ 26l $ 26.41
$ 831 $§ 234 $ 114 $ 1179
$ 21.60 $ 275 $ 266 $ 2701
§1662 $ 275 0§ 215 $2152
$ 932 $ 313 $ 042 $ 12.87
$ 11.21 $ 3.88 $ 146 3 1655
3 849 $ 3.88 $ 134 $ 1371
$1769 $ 388 § 240 § 2397
$ 843 $ 626 $ 134 $ 16.03
$ 13.08 $ 626 $ 166 $ 21.00
$ 8381 $ 626 $ 139 $ 1646
$ 13.50 3 - 3 - $ 13.50
$ 1036 S - $ - $ 1036
$ 686 3 - S - $ 686
$11.75 8 - 8 - $ 1175
$ 395 $ - $ - $ 395
$ 1145 $ - $ - $ 11.45
$ 785 $ - 3 - $ 7385
§ 353 $ - $ - $ 353
3 067 $ 271 $ 123 $ 461
3 113 $ 581 § 140 $ 834
$ 067 § 271 $ 123 $ 461

-------- INTERIM RATES
Facility Energy Maint
Charge Charge Charge
$ 7.01 $ 182 $ 110
$ 165 $ 313 $ 0.60
$ 504 $ 669 § 1.02
$ 18.82 $ 1794 $ 232
$ 1747 $ 17.94 $ 233
$ 2449 $ 1794 $ 3.09
$ 931 $ 182 $ 132
S 7.01 $ 1.8 $ 110
$ 20.89 $ 182 $ 3.63
$ 2073 $ 1.82 $ 253
$ 1657 $ 269 $ 210
$ 24.66 3 269 $ 3.00
$ 955 $ 2069 $ 131
$ 2482 $ 316 § 3.06
$ 19.10 $ 316 $ 247
$ 10.71 $ 3.60 $ 048
$ 12.88 $ 446 $ 1.68
$ 976 $ 446 $ 154
$ 2033 $ 446 $ 276
$ 969 $ 7.9 $ 1.54
5 15.03 3 719 $ 191
$ 10.12 $ 719 $ 160
$ 15.51 $ - 3 -
$ 11.90 3 - 3 -
$ 7.88 $ - $ -
$ 13.50 3 - $ -
$ 454 $ - $ -
$ 13.16 $ - $ -
$ 9.02 3 - $ -
$ 4.06 3 - $ -
$ 077 $ 311 $ 141
$ 130 $ 668 $ 1.61
$ 077 $ 3.11 $ 141
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Facility
Charge
§ 634
$ 119
$ 131
$ 18.99
$ 1751
$ 2470
$ 823
$ 634
$ 21.07
$ 2091
$ 16.72
$ 24.88
$ 770
$ 2573
$ 1927
$ 831
$ 9.07
$ 998
$ 20.51
$ 921
$ 15.16
$ 10.29
$ 1577
$ 12.01
$ 848
$ 13.59
$ 435
S 13.44
S 9.10
S 409
S 1.19
S 131
1.19

¥

PROPOSED RATES
Energy  Maint
Charge Charge
$ 18 $ 188
S 315 § 1.04
$ 674 § 112
$ 1809 § 254
$ 1809 § 248
$ 1809 $ 3.2
$ 18 % 278
$ 18 § 188
$ 183 § 3.66
$ 1.83 $ 255
$ 271§ 212
$ 271 $ 3.03
$ 27 $ 379
$ 319 § 222
$ 319 $ 249
$ 363 § 214
$ 450 $ 336
$ 450 § 205
$ 450 § 278
$§ 726 § 235
$ 726 % 192
$ 726 $ 188
$ - s -
$ - $ -
h) - 3 -
$ - ) -
5 - 5 -
$ - $ -
$ - 3 -
$ - 5 -
$ 315 § 104
$ 674 § 112
$ 345 § 104

Total
Charge
$ 10.05
$ 538
3 917
$ 39.62
$ 38.08
$ 4591
$ 12.84
$ 10.05
$ 26.56
$ 2529
$ 21.55
$ 30.62
$ 1420
$ 31.14
3 24.95
$ 14.08
$ 16.93
$ 16.53
$ 27.79
$ 18.82
$ 2434
$ 1943
$ 1577
$ 12.01
$ 848
$ 13.59
$ 455
3 13.44
$ 9.10
$ 4.09
$ 538
$ 917
$ 538
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400w MV Cobra liead -SL2
1000w MH Flood -S1L.3
100w HPS Amer -SL3

100w HPS Cobra Head- SL3
150w HPS Acom -SL3
150w HPS Amer Rey -SL3
175w MH ALN 440 -SL3
200w HPS Cobra Head -SL3
250w HPS Cobra Head -SL.3
250w 1PS Flood - SL.3
400w HPS Cobra Head -SL3
400w MH Flood -S1.3

10" Alum Deco Base-S1.3
13’ Deco Concrete - SL3

18’ Fiberglass Round-S1.3
20" Decorative Concrete-SL3
30" Wood Pole Std - SL3

35' Concrete Square-SL3

Facility
Charge
$ 113
$ 11.09
$ 599
S 437
S 10.47
S 5385
$ 2236
S 561
$ 538
$ 922
$ 628
$ 9.63
5 1492
$ 1035
$ 7.64
$ 1145
$ 3.67
$ 12.81

PRESENT RATES

Energy
Charge

$

5.81

3 15.61

$

R I B = B < B - B B = - B R - B o TR - = )

1.58
1.58
2.34
234
2.75
313
3.88
3.88
6.26
6.26

Maint

Charge

S

1.40
6.79
3.80
2.78
6.15
428
1.71
2.88
3.94
5.38
4.41
11.58

Total

Charge

$
$
$

O A B8 S b BB B O B s 8

$
$
$

834
33.49
1137

8.73
18.96
12.47
26.82
11.62
13.20
18.48
16.95
27.47
14.92
10.35

7.64
11.45

3.67
12.81

PROPOSED RATES

Page 6

-------- INTERIM RATES

Facility Energy Maint  Total Facility Energy
Charge Charge Charge Charge Charge Charge
$ 130 $ 6.68 $ 161 § 959 $ 131 S 674
$ 12.74 $ 1794 $ 7.80 $ 3848 $ 17.51 S 18.09
$ 688 $ 182 § 437 §$ 13.07 $ 823 S 1.83
$ 502 $ 18 % 319 $ 1003 § 634 S 183
$ 12.03 $ 2.69 $ 7.07 $ 2179 $ 1672 S 271
$ 672 $ 269 § 492 § 1433 $ 770 S 271
$ 25.69 $ 3.16 5 1.96 $ 30.81 $ 25.73 S 319
$ 645 $ 3.60 $ 331 $ 13.36 $ 831 S 363
$ 618 $ 446 $ 453 $ 1517 $ 9.07 S 450
$ 10.59 $ 4.46 $ 618 $ 21.23 $ 998 S 450
§ 722 $ 7.19 $ 507 $ 19.48 $ 921 S 726
$ 11.07 $ 719 $ 13.31 $ 31.57 $ 10.29 S 726
$ 17.14 $ - $ - § 17.14 $ 1577 S -
$ 11.89 $ - $ - $ 11.89 $ 12.01 ) -
3 878 $ - $ - $ 878 $ 848 S -
3 13.16 S - 3 - $ 13.16 $ 13.59 S -
$ 422 $ - 3 - $ 422 $ 455 S -
$ 14.72 S - s - $ 1472 $ 13.44 S -

*Qutdoor lighting and Street lighting will be combined under one Lighting Service in proposed rates.

Maint

Charge

$
$
$
$
$
$
$
3
$
$
$
$
$
$
$
$
$
3

1.12
2.48
2.78
1.88
2.12
3.79
222
2.14
3.36
2.05
2.35
1.88

Total
Charge
$ 917
$ 38.08
$ 12.84
$ 10.05
$ 2155
$ 1420
$ 31.14
14.08
16.93
16.53
18.82
19.43
15.77
12.01
8.48
13.59
4.55
13.44
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FPU Investment improvements

The first example of improvements made by FPU for the community is the replacement of smaller wood
transmission line poles by much larger cement poles. As a resident of Amelia Island, and a customer of
FPU, I do not consider the replacement of the smaller wood poles by much larger (pole volume looks 3 to
4 times the size) cement transmission poles an improvement. Amelia Island is a special and beautiful
place. It is an island whose economy relies on tourists, resorts, a beach rentals and a retirement housing
market. That requires Amelia Island to be a beautiful place to live and to visit. I believe the FPU new
very large cement poles are an eye-sore along the island’s main road, A1A that is used daily by all on
Amelia Island and by tourists.

The south-end of Aelia Island (Plantation and Summer Beach) has underground facilities and wonderful
tree canopies. Those properties are among the highest value for ownership, rentals and resorts. If we
have underground facilities for the Plantation and Summer Beach areas of Amelia Island then why not a
long range plan for the whole island? In 2011 a Fernandina Beach City Committee recommended that all
future facility hardening projects be done with underground facilities rather than with above ground
investments. [ am sure that the majority of Amelia Island residents, and key stakeholders, agree with that
recommendation. An FPU representative was quoted in the News Leader (8/13/14) as saying that 55% of
Amelia [sland facilities are currently underground.

I do not feel the above FPU very significant proposed rate increases have been justified.
I do not feel the improvement plans of FPU have included the desires of the community for underground
facilities rather than overhead facilities.

Recommendations:
[ propose the Florida PSC:
I. Deny the very high Jan. 2015 FPU proposed rate increases.
2. Request FPU to develop a more reasonable rate increase proposal.
3. Require FPU to update their 2008 storm hardening plan to utilize underground facilities on
Amelia Island, instead of more very large cement poles.
4. Continue the 8/9/14 FPU interim residential energy rate increase of 14% until 12/31/14
(5 months) at which time this interim rate will revert back to the prior energy rate.

Reasonable Rate Increase:

What is a reasonable rate increase? When I received the PSC letter on the proposed rate increase
implying rates were going to be increased 4.62%, and the same 4.62% increase was reported in the
Fernandina Beach News Leader on 8/13/14, it seemed reasonable although higher than inflation.

I think a reasonable increase would be 4.62% applied to the rates actually under consideration. The FPU
rates being considered for increase could be allowed an increase of up to 4.62%.

The new energy charge for residential customers, a 75% increase for all energy usage above
1000kwh/mo., should be eliminated since 75% increase is an unreasonable rate increase. Proposing a
75% rate increase to force conservation is also inconsistent with FPU claiming they need a rate increase
because revenues are declining. If FPU revenues are declining apparently people are already cutting back
on their electrical energy use and do not need a 75% rate increase to force them to do so.

hillip Scanlan phillipscanlan@comcast.net
1832 Village Ct. Home: 904-491-8852
Amelia Island, FL 32034 Cell:  904-206-3334





