
Notice of Development ofRulemaking 

PCBLIC SERVICE COJ\11\IISSION 
RULE 0.: RULE T ITLE: 

15-4.0665: Lifeline Service 

25-4.11 3: Refu a t or Discontinuance of Service by Company 

PURPOSE AND EFFECT: Rule 25-4.0665 would be amended to require eligible telecommunications carriers to 

comply with subscriber eligibility determinations and certifications as contained in CFR ~§54.407 . 54.409, 54.410, 

and 54.416, except as to obtaining and providing valid certification and re-certification forms, to eliminate Link-Up, 

to update Fom1s PSCffEL 157 and 158, to require that a subscriber's Lifeline local service may not be discontinued 

because of nonpayment of charges for non-basic services and toll charges, to eliminate quarterly reporting 

requirements, and to clarify telecommw1ications carrier responsibilities regarding record retention, resale of Lifeline 

lines, and advertising, including developi11g outreach materials for spec ific consumer groups and outreach strategies. 

Consistent with the 201 1 changes made to Ch. 364 FS, Rule 25-4. 113 would be repealed. 

Undocketed. 

SUBJECT AREA TO BE ADDRESSED: Telecommunications utility regulation. 

RULEMAKING AUTHORITY: 350.127(2). 364.10(2)(j) FS 

LAW IMPLEMENTED: 364.10. 364.105. 364.1 83( I) FS 

IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A RULE 

DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT A V AJLABLE FLORIDA 

ADMINISTRATIVE REGISTER. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY 

OF TH E PRELIMINARY DRAFT, IF AVAILABLE, TS: Rosanne Gervasi. Florida Public Service Commission, 

Office of the General Counsel, 2540 Shumard Oak Blvd., Tallaha see, FL 32399-0850, (850) 413-6224, 

rgervasi@psc.state.fl.us. 

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE 

FROM THE CONTACT PERSON LISTED ABOVE. 

I :\F AR\undoeketed.doc 

-~ 
("") (/) 

0 
f"T1 

n - -o 
....;... , ...... 

-.J (TJ~ 
::::O (/) 

" A~ ~ 
0 
:z: 

N 
N 

:u 
rr 
0 
:n 
< rr 
::: 
-r, 
L 
cr.. 
(') 

FPSC Commission Clerk
FILED SEP 17, 2014DOCUMENT NO. 05219-14FPSC - COMMISSION CLERK



Notices Submitted to/Confinned by Administrative Code & Register Staff- eRuJemaking ... Page 1 of 1 

Agency Main Menu 
Manage my profile 

You are currently logged on ( log Out ) 

Notices Confirmed by ACR 

Notices Submitted to ACR 

!D 
Rule No./ 

Organization 
Rule Title Section Issue Date 

25
_4_

0665
,... lifeline Service, Refusal or Discontinuance of Service by 

Company 
Rule 9/18/2014 Vol. 40/182 9/17/2014 

Notices Confirmed by ACR 

!0 

Back to Agency Home 

Rule No./ 
Organization 

Rule Title Section Issue 

None 

Home Advanced Search I MyFLRules I Rules Open for Comments I About Us I Contact Us I Help 
Copyright and Privacy Poltcies I Accessibility Statement 

Copynght@ 2010 State of Flonda Department of State 

Date 

Under Florida law, E-mail addresses are pubhc records. If you do not want your E-mail address released in response to a public records 
request, do not send electronic mail to this entity. Jnstead, contact th•s offtce by phone or In writ.ng. 

https://www.tlrules.org/agency/agencyNoticeList.asp?type= l 9/17/2014 




