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COMMISSIONERS: 
ART GRAHAM, Cl-wRMAN 
LISA POLAK EDGAR 
RONALD A. BrusE 
EDUAROO E. BALBIS 
JULIE I. BROWN 

STATE OF FLORIDA 
GENERAL COUNSEL 
S. CURTIS KJSER 
(850) 413-6199 

J'uhlic~£rfric£ C1lommizzion 
October 24, 2014 

Ms. Liz Cloud VIA HAND DELIVERY 
Florida Department of State 
Administrative Code and Register Section 
Room 701, the Capitol 
Tallahassee, FL 32399-0250 

Re: Rule Certification Packet for Rule 25-4.003, F.A.C. 

Dear Ms. Cloud: 
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Enclosed for filing is a complete rule certification packet for Rule 25-4.003, consi~ of: ...,.::- ~ 

(1) One compact disc containing the coded text of the rule; 

(2) There are no materials incorporated by reference into this rule. 

(3) One original and two copies of the signed rule certification form; 
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(4) One original and two copies of the coded text ofthe rule, including the legal citations 
and history notes; 

(5) One original and two copies of the summary of the rule; 

(6) One original and two copies of the detailed written statement of the facts and 
circumstances justifying the rule; and 

(7) One original and two copies of the summary of the hearings held on the rule. 
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Please let me know if you have any questions. The contact name and information for this rule 
are Kathryn G.W. Cowdery, Florida Public Service Corrunission, Office of General Counsel, 2540 
Shumard Oak Blvd., Tallahassee, FL 32399-0250, (850) 413-6216, kcowdery@psc.state.fl.us. 

Sincerely, 

Enclosures 



I hereby certify: 

CERTIFICATION OF FLORIDA PUBLIC SERVICE COMMISSION 

ADMINISTRATIVE RULES FILED WITH THE DEPARTMENT OF STATE 

[X] (I) That all statutory rulemaking requirements of Chapter 120, F.S., and all rulemaking requirements of 

the Department of State have been complied with; and 

[X] (2) That there is no administrative determination under Section 120.56(2), F.S., pending on any rule 

covered by this certification; and 

[X] (3) All rules covered by this certification are filed within the prescribed time limitations of Section 

120.54(3)(e), F. S. They are filed not less than 28 days after the notice required by Section 120.54(3)(a), F.S.; and 

[X) (a) Are filed not more than 90 days after the notice; or 

[](b) Are filed more than 90 days after the notice, but not more than 60 days after the administrative law 

judge files the final order with the clerk or until 60 days after subsequent judicial review is complete; or 

[](c) Are filed more than 90 days after the notice, but not less than 21 days nor more than 45 days from the 

date of publication of the notice of change; or 

[](d) Are tiled more than 90 days after the notice, but not less than 14 nor more than 45 days after the 

adjournment of the final public hearing on the rule; or 

[ ] (e) Are filed more than 90 days after the notice, but within 21 days after the date of receipt of aU 

material authorized to be submitted at the hearing; or 

[](f) Are filed more than 90 days after the notice, but within 21 days after the date the transcript was 

received by this agency; or 

[](g) Are filed not more than 90 days after the notice, not including days the adoption of the rule was 

postponed following notification from the Joint Administrative Procedures Committee that an objection to the rule 

was being considered; or 

[] (h) Are filed more than 90 days after the notice, but within 21 days after a good faith written proposal 

for a lower cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the 

objectives of the law being implemented; or 

[] (i) Are filed more than 90 days after the notice, but within 21 days after a regulatory alternative is 

offered by the Small Business Regulatory Advisory Committee. 



Attached are the original and two copies of each rule covered by this certification. The rules are hereby adopted by 

the undersigned agency by and upon their filing with the Department of State. 

Rule Nos. 

25-4.003 

Under the provision of Section 120.54(3)(e)6., F.S., the rules take effect 20 days from the date filed with the 

Department of State or a later date as set out below: 

Effective: ---------­
(month) (day) (year) 

CARLOTIA S. STAUFFER 

Commission Clerk 
Title 

Number of Pages Certified 



25-4.003 De fi n it ions. 

For the purpose of Chapter 25-4, F.A.C., the definitions of the following terms apply: 

(I) "Access Line" or "8l!bscriber bi:!le" or "8l!bscriber beep". The circuit or channel between the demarcation point 

at the customer's premises and the serving end or class 5 central office. 

(2) "Average BliS)' Season BliSY Ho1:1r Traffic." The a'lerage traffic 'IOil!me for the bl!sy season busy hours. 

(3) "Billing Party." Any entity that bills an end user on its own behalf or en behalf of an erigiflating party. 

(4) "B~±sy Hour." The continuous one hour period of the day dl!ring whieh tl~e greatest volume of traffic is hafldled 

ffi-#le office. 

~usy Season." The calendar month or period of the year (preferably 3Q days but not to exceed 6Q days) euri:!lg 

which the greatest 'IOI~±me of traffic is hafleled in tke office. 

ill Ee) "Call." An attempted telephone message. 

(I} fA "Central Office." A location where there is an assembly of equipment that establishes the connections 

between subscriber access lines, trunks, switched access circuits, private line facilities, and special access facilities 

with the rest of the telephone nerwork. 

(4) "Certificate of Authority." Certificates received by all companies providing telecommunications services after 

July I. 20 II. 

(5) "Certificate of Necessity." Certificate received by all incumbent local exchange companies. shared tenant 

service providers. alternative access vendors. competitive local exchange companies. and pay telephone service 

providers to provide telecommunication services prior to July I. 20 II . 

~fl'lfA-i.ss.ton." The Florida Public Ser'lice Commission. 

(Q) E9) "Company," "Telecommunications Company," or "Telephone Company~;" or "Uti lity." These terms may be 

used interchangeably herein and shall mean "telecommunications company" as defined in Section 364.02(Jl)fl41, 

F.S. 

(I Q) Competitive Local exckange Telecommunications Company (CbeG)." Any conlpany certificated by the 

commission to pro,·ide local en change telecommunications services in florida on or after July I, 1995. 

( II ) "Completed call." A call wkieh kas been switched through an established path so that r.vo way conversation or 

data transmission is possible. 

( 12) "Disconnect" or " Disconnection." The dissociation or release of a circuit. In the ease of a billable call, the end 



of tile billable time for tke call wketker iRteRtioRally termiRated or termiRated d~o~e to a service iflterrl:ltJtioR. 

( 13) "DrotJ or Service Wire." Tke COAf!ectiRg liRJ: that extends h-om tile local distrib1:1tiOR sen•ice termiRal to t-he 

tJrotector or teletJROAe Retworlc iRterface de~·ice OR the c~:~stomer' s tJremises. 

m f+41 "Exchange." Tke CRtire teletJhORO tJiaAt af!Ei facilities ~o~sed iR tJrovidiAg teletJRORe service to Sl:lbscribers 

located iR aR eJ<cllaRge area. AR exchange may iRch:1Eie more thaR oRe ceRtral office ~:~nit. A central office or group 

of central offices with the subscriber's stations and lines connected. forming a local system which furnishes means 

of telephonic intercommunication without toll charges between subscribers within a specified area. 

( 15) "BxekaAge (Service) Area." The ten-itory of a local exehaAge eomtJBA)' (beG) within wk ich local telephone 

service is f1::1rRished at the e><chaRge rates aptJiicable within that area. 

( 16) ''6><tended Area Service." A tytJe ofteletJboae service wkereby subscribers of a giveR exchaRge or area may 

comtJiete calls to, aRd receive messages h-om, oRe or more other exchaflges or areas witho1::1t toll charges, or 

comtJiete calls to one or more oilier exchanges or areas withotJt toll message charges. 

( 17) " r;:oreigR 6xchaRge Service." A classificatioR of beG exckaRge service furnisked tJRder tariff tJrOYisioRs 

whereby a s1:1bscriber may be tJrovided teletJkone service h-om an exchange otker thaR tke one h-om whjch be wotJIEI 

normally be served. 

( 18) " lnfonRatiOA Service." TelephoAe calls maEie te 9QQ or 976 tyfle services, b1H does not incltJEie Internet services. 

( 19) "lntereetJI Serviee." /\ serviee arraflgement proviEied by the telecommunications eomJ3BfiY whereby calls placed 

to aA 1::1Req1::1iJ3J30EI non worldng, diseORRected, or discoAtifltJeEI teleJ3hone AtJmber are intercepted by operator, 

Feeorder, or a~:~Eiio restJonse eomtJ~o~ter aRd tee calliAg party informed that tl:le called telepkoRe Rl:llflber is aot iR 

service, has beeA discoRRected, discoRtiRI:Ied, or changed to aaotheHll:lmber, or that calls are received by aRother 

teleJ3hoRe. Tkis service is also pro·1ided iR certaiR central offices and switckiRg ceRters to iAform the ealliag 13arty of 

coAditioRs s~:~ek as system blockages, iBability of the system to comtJiete a call as dialed, RO stJch office code, and all 

circ1:1its btJs~·. 

(2Q) "lAter office Gall." A telephoRe call originatiRg iR oRe ceRtral office e1:1t terminatiRg in aRotker ceRtral office, 

both of wkieh are iR the same designated exchange area. 

(2 1) " IRterstate Toll Message." Those toll messages that do Rot originate aRd terminate ·.vithin the same state. 

(22) " lntertoll Tnmk." A line or cire1:1it betweea two toll offices, two end offices, er betweeR aR eREI office aRd tell 

office, over which toll calls are tJassed. 



(23) "Intra office Call." A telephone call originating and terminating •Nithin the same central office. 

(24) lnrrastate Jnterexchange Company (IXC)." Any entity that provides intrastate interexcl:lange 

telecommunications services. 

(25) "hHrastate Toll Message." Tl:lose toll messages wl:licl=l originate and terminate witl:lin tl=le same state. 

(2a) " ln•ralid Number." A number comprised of an unassigned area code Bl:lmbeF oF a non worldng central office 

cede (NXX). 

(27) "barge beG." A 66G certificated by the Commission prior to July I , 1995, that had in excess of I 00,000 access 

lines in service on July I, 1995. 

(28) "Local Access and Transport Area (LATA)" or "Market Area." A geographical area, which is loosely based on 

staAEiard metropolitan statistical areas (SMSAs), 'Ni~hin which a b6C may transport telecommunication signals. 

(29) "Local Exshange TelecommunicatioRS Company (66C)." Any telecommunications company, certificated by 

the Commission prior to Jul)' I, 1995, to pro·ride local exchange telecommunications service. 

ill(-3G) "Local Provider (LP)." Any telecommunications company providing local telecommunications service, 

excluding pay telephone providers and call aggregators. 

(3 1) "boeal Ser>Aee Area" or "Local Calling Area." The area within which telephone service is furnished subscribers 

under a specific schedule of rates and without toll cf:targes. A bEG's loeal service area may in elude one or more 

exchange areas or portions of exehange areas. 

(32) " Local Tell Provider (LTP)." Any entity providing intra LATA or intramarlcet area long distance 

~e€emmunications service., 

(33) "Main Station." The prineipal telephone associated with eaef:t service to •Nhich a telephone mtmber is assigned 

and which is connected to the central office equipment b)' a circuit oF ehaaael. 

(2)f341 "Message." A completed telephone call. 

(I 0) "Number Portability." Consumer's ability to change providers and still keep the same phone number. 

(35) "Mileage Charge." A tariff charge fer circuits and el=laflnels connecting other services tl=lat are a1:1xiliary to local 

exchange service such as off premises exteasions, foreigfl e>Echaflge afld foreigfl cefltral office serviees, private lifle 

services, afld tie lines. 

(3a) New CoAstruction." l>lew coAStrl:lction is the iflstallatiofl of facilities to serve uAserveEI areas; new eoflstn:tction 

is ROt the rearraAgetflent or repair of defeetive facilities to serve an existing area. Adding to or the rearrange meAt of 



existiAg faeilities is ROt eoAsidered "new GORstruetioR" 1mless aR eRgiAeer woriE order is iss1:1ed. 

(37) "~loFFAal Working Days." The ROFFAal workiRg days for installatiOA aAEI GOAStrHetieA shall be all days el£Gept 

Sat~:~rEiays, SHAdays, aRd holidays. The normal werkiAg days for repair serviee snail be all days exse13t SI:I:Bdays and 

Relidays. llolidays shall be tRe days whish are observed by eael:t iAdi·;id~:~al teleflROAe eemflaR}'. 

(38) "Of)tieAal CalliAg PlaA." AA Of)tier~al servise furnisl:tea HFJEier ~arifff)rovisioRs whieR reeognizes tRe Aeea of 

some swbseribers for extended area salliflg witho1:1t iFAflOSiAg tbe eost OR tl:te eRtire beay efsubssribers. 

(39) "OAgffiatiAg Party." ARy 13erson, firm, GOFflOratien, or otAer entity, iRelt:ldiAg a teleeeFRmHAieatiens eOmflaRy or 

a billiAg eleariAgl'leuse, that flFOviaes any telesommtmisatioAs servise or ifl-fofA'IatioR serviee to a Gt:lsteFRer or bills a 

~~ugl:t a billiRg 13art)', exee13t the teFFA "origiRatiAg f)atty" does neHflelt:lae aAy eRtity Sfleeifieally 

exem13ted from thEHie-fi.rlition of"teleeommt:IRieatioRs eompany" as f)revided in Seetion 364.02(l4)(a) th:o1:1gh (f), 

~ 

(40) "01:1t efSeF';iee." The iflability, as ref)orted by ttte Gt:lstemer, to eOmfllete eitRer iAeomiAg or o~:~tgeing ealls ever 

tAe swbssriber's liRe. "01:1t of Serviee" shaY r~et iAel~:~de: 

(a) Ser,•ise Eliffie~:~lties SHeh as slew dial tone, eire1:1its b1:1sy, er etAer Aetworl( or switehiAg ea13aeity shortages; 

(b) IAterrt:tf)tioAs ea1:1sed b)' a AegligeAt or willful aet of the s1:1bseriber; aAEi 

(e) Sit~:~atiOAS iA 'Nilieh a eemf)aAy St:ISflends er termiAates serviee beea1:1se ofAOAflaymeAt of bills, I:!Aiawf~:~l or 

iA1flFOfler 1:1se ef faeilities or sen•iee, or aAy otl:ter reasoA set forth iA Bflflroved tariffs or CommissioA rules. 

(41) "Outside PlaA!." The teleflhOAe eqt:lif)meat aRe faeilities ~nstalled on, along, or HAEier streets, alleys, highways, 

OH)A 13rivate rigiHs of way betweeA the eeAtral effiee aAd-s-l:lbsoribers' looot-ioA5-0r setweeA eeAtral offiees of the 

same er differe~~ 

UJ.)~ "Pay Telephone Service Provider Cernf)any." Any telecommunications company that provides pay 

telephone service as defined in Section 364.3375, F.S. 

~ "PC-Freeze." (Preferred Carrier Freeze) A service offered that restricts the customer's carrier selection until 

further notice rrom the customer. 

(44) " Priee reg1:1lated loeal eJ£GRaAge teleeommHAieatioRS eompaAy." AAy loeal exehaAge teleeemml:lflieatieAs 

eemflaAy eertifieateEI by tRe CommissieA 13rier to Jt:tly I, 1995 !Rat has eleeteEI to beeome s~:~Bjeet to 13riee regulatieA 

fli:IFSHantto SeetioA 364.051, F.S. 

@(451 "Provider." Any entity providing telecommunication service, excluding pay telephone providers and call 



aggregators (i.e., local, local toll, and toll providers). 

(46) "Rate ef ren1m reg~latee leeal exel:tcmge teleeemm~RieatieAs eempaRy." ARy leeal e>wl:taRge 

teleeemm~RieatiaAS oempaAy eertifieatee ey the GemmissieA prier to J~ly I, 1995 that l:tas !WI eleeted to eeeeme 

swejeet to prise regwlatioR pwrsl:laAt to SeetieA 364.051 , F.S. 

(47) "Serviee Oejeetive." A Ejl:lality ofserviee wl:tiea is desirable to ee ael:tievee I:IAder Rermal CORE:litieas. 

(48) "Serviee StaAdard." A level of service tl:tat a teleeemm~nieatieAs compaAy, I:IAder Aermal ceaditieRs, is 

expected to meet in its eertifieated territory as represeAtative of adeq~ate ser'liees. 

(49) "Sn~all bBG." A bBG eertifieated by tile GemmissieA prier to Jwly I, 1995, wh iei:! i:!ad fewer thaA IOQ,OOQ 

aecess 11Ms iA serviee OR July I , 1995. 

[M}~ "Station." A telephone instrument consisting of a transmitter, receiver, and associated apparatus so 

connected as to permit sending or receiving telephone messages. 

~"Subscriber" or "Customer." These terms may be used interchangeably herein and shall mean any person, 

firm, partnership, corporation, municipality, cooperative organization, or governmental agency supplied with 

telecommunications eemmtmieatieA service by a telecommunications company. 

(52) " S1:1eseriber biAe." or "Swescrieer Loop." See "Aecess LiRe." 

(53) " SwitehiAg GeAter." LoeatieA at wl:tieh telepheRe traffic, eitaer lecal er toll, is switched or ceA:flected frem eRe 

eirellit or liAe te aAetl~er. A leeal switchiRg eeRier may be cemprised of several eeAtral effiee ~A its. 

(54) "Tell GORAeetiAg Tr1:1Rk." A truAk tl:tat GORfleets a leeal ceAtral offiee with its tell operatiAg office. 

(55) "Tell Message." A eempleted telephoAe eall between statiOAS ill different exel:langes fer whiel:t message toll 

eharges are applieable.: 

(56) "Toll Provider (TP)." AAy eAtity providiRg iAterLATA loAg distaAee teleeommi:IAicatieRs service. 

(57) "Traffie Stwdy." Tl:te preeess of reeordiflg ~sage meas~remeAts wl:liel:l eaA ee traAslated iAto reEj'l:lired quaAtities 

of eqwipmeAt. 

(58) "Tre~ble Report." ARy oral or writteR report from a s1:1eserieer or ~ser efteleJ3RORe serviee to the telephoAe 

GOI'l'lpaAy iAdieatiAg improper fimetieA or de festive ceAditieAs witll respeet te the eperatieA of teleJ3RORe faei I ities 

ever wl:liel:t the telepl:toRe eomJ3aRy aas eoatrol. 

(59) "Tri:IRic" A eemmwAicatiOA GAaAAel eetweeA ceAtral offiee ~Ails or eRtities, OF private eraAGR exci:laRges. 

(60) "Valid 'NI:IIfleer." A A~1meer fer a specific telephoAe tenniRal in aR assigAed area code aAd workiAg ceAtral 



offiee wkiek is eq~ipped to riAg aAd GOAAeet a ealliAg party to s~eA termiAal A~mber. 

Rulemaking Authority 350. 127{2) FS. Law Implemented 364.01, 364.02, 364. /6. 364.32, 364.335, 364.337, 

364.3375, 361.3376, 364.6()2, 364.6()3, 364.604 FS. History-Revised 12-/-68, Amended 3-31-76, Formerly 25-4.03, 

Amended 2-23-87, 3-4-92, 12-21-93, 3-10-96, 12-28-98, 7-5-00, 4-3-05, Repromulgated 5-8-05, Amended 11-20-

08, ____ --' 



SUMMARY OF THE RULE 

Rule 25-4.003, F.A.C., Definitions, defines terms addressed by Chapter 25-4, F.A.C. 

STATEMENT OF FACTS AND CIRCUMSTANCES JUSTIFYrNG RULE 

Rule 25-4.003, Definitions, is amended to update certain definitions and to delete terms that are no longer 

addressed in Chapter 25-4, F.A.C., due to statutory and rule changes. 

SUMMARY OF ANY HEARINGS HELD ON THE RULE 

No timely request for a hearing was received by the agency, and no hearing was held. 




