
FAR NOTICE OF PREHEARTNG AND HEARTNG 

The FLORIDA PUBLIC SERVICE COMMISSION announces a prehearing conference and a hearing in the 
following docket to which all persons are invited. 
DOCKET NO. AND TITLE: Docket No. 140024-E[- Initiation of fom1al proceedings on Complaint No. 
11097 52E of Brenda Rodriguez against Duke Energy Florida, Inc. for alleged improper billing. 
PREHEARJNG CONFERENCE DATE AND TIME: Wednesday, February 4, 2015 at9:30 a.m. 
PLACE: Room 148, Beny Easley Conference Center, 4075 Esplanade Way, Tallahassee, Florida. 
GENERAL SUBJECT MATTER TO BE CONSIDERED AT TH E PREIIEARING: 
The purpose of this prehearing conference is to: {I) simpli fy the issues; (2) identify the positions of the parties on 
the issues; (3) consider the possibility of obtaining admissions of fact and of documents which will avoid 
unnecessary proof; (4) identify exhibits; (5) establish an order of witnesses; and (6) consider such other matters as 
may aid in the disposition of the action. 
HEARING DATE AND TIME: Wednesday, February 11, 20 15 at 9:30 a.m. The hearing may be adjourned early if 
all testimony is concluded. 
PLACE: Room 148, Betty Easley Conference Center, 4075 Esplanade Way, Tallahassee, Florida. 
GENERAL SUBJECT MATTER TO BE CONSIDERED AT THE HEARING: 
The purpose of the meeting is to permit parties to present testimony and exhibits relative to Brenda Rodriguez's 
complaint against Duke Energy Florida, Inc. for improper billing and for such other purposes as the Commission 
may deem appropriate. All witnesses shall be subject to cross-examination at the conclusion of their testimony on 
the issues identified by the parties at the prehearing conference held on February 4, 2015. 
In accordance with the Americans with Disabilities Act, persons needing a special accommodation to participate at 
this proceeding should contact the Office of Commission Clerk no later than five days prior to the conference at 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, via 1-800-955-8770 (Voice) or 1-800-955-8771 
{TDD), Florida Relay Service. -<.n 
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Under Flonda law, E ma11 addresses are public records. If you do not want your E-mail address released In response to a public records 
request, do not send electronic mall to th1s entity. Instead. contact this off1ce by phone or ln writmg. 
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