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February 9, 2015 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Jacksonville, FL 32399-0850 

Re : Docket No. 140223-TC 
Order No. PSC-15-0048-SC-TC 
Issued: January 14, 2015 

Gentlemen: 
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First of all , I must apologize for being so late in responding to the above 
proceeding. Due to the proliferation of cell phones, my company has been 
teetering on the edge of bankruptcy, employees have not been working, 
I have been working a second job, and some of the things that were 
supposed to have been done were overlooked. Mail has been unopened and 
responses have not been made. This was a very poor way to run a bus
iness, and I assure you that this will not be allowed to continue. 

In response to the original complaints, I wish to assure you that although 
we may have failed to insure that you have received timely notification, 
the inoperable payphones were removed last summer . 

In the case of your difficulty in reaching us by telephone or fax , I wish 
to furnish the following numbers for your use: 

Telephone (904) 305-3733 
Fax (904) 887-3772 

In the case of our corporate registration needing to be updated, I was 
unaware that it had expired, and I am taking immediate actions to insure 
that it is being updated now. 

Again, I apoligize for not being more responsive in these matters. A fine 
of $2000 would put us out of business, so I am asking you for mercy on 
the grounds that this will never happen again. 

Sincerely, 

):J a..J~,L8.Je.c..rJ ~C~ 
David Swearingen 
President 
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