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NOTICE OF FILING 

Forest Lake Estates Co-op, Inc., by and through its undersigned counsel, hereby gives 

notice of filing the attached Consumer Comments, Complaints and Questionnaires on Water and 

Wastewater Services. 
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Ann.J ones@arlaw.com 
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Andrew J. McBride 
Florida Bar No. 0067973 
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Andrew.McBride@arlaw.com 
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Attorneys for Forest Lake Estates Co-op, Inc. 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been furnished by 
electronic mail to the following parties this 24th day of April, 2015: 

Friedman Law Firm 
MartinS. Friedman 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Email: mfriedman@ffllegal.com 

Labrador Utilities, Inc. 
Patrick C. Flynn 
200 Weathersfield A venue 
Altamonte Springs, FL 32714-4027 
Email: pcfl ynn@ui water. com 

Office of Public Counsel 
J.R. Kelly/Stephen C. Reilly 
c/o The Florida Legislature 
111 W. Madison Street, Room 812 
Tallahassee, FL 32393-1400 
Email: kelly.jr@leg.state.fl.us 

Florida Public Service Commission 
Jennifer Crawford 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Email: jcrawfor@psc.state.fl.us 
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

..-/(../ n CONSUMER QUESTIONN.AIR!f, 

NAME: \. ,) c <::.... /!I:.:;/ e. .rt ?-. / DATE: 

AIJDRESS: cr 7 J / d<:ey Ll / n''-'<' 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you drill¥- the water provided by Labrador? D Yes rzi-J\f~-/ 

Do you buy bottled water or use a water cooler instead of drinking the }Vater provided by Labrador? 
D Yes [] No (;J ;:L ~~ {} ;<; ·r;4 f.; L r Ere c J) 0 4TFP-

Have you at your own cost purchased water fi!ters or other water filtration systems due to the bad 
quality of the water provided by Labrador? rffYes D No 

_./ 

Does the water provided by Labrador have a bad taste at times? IB~s D. No 

Does the water provided by Labrador have a bad odor at times? ~No 
Does the water provided by Labrador have a bad color at times? ~s D No 

Have you experienced scaling or clogging of appliances, w~r··heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ErYes D No 

Have you experienced the lack of timely resp011se by Labrador to service calls such as failure to 
timely respond to leaks? DYes D No ;Yo r r~·r 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 
did not timely respond? DYes 01:\To 

10. Even after Labrador has improvements to the wastewaterftcility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? IP"Ves D No . 

i 

11. Have you considered moving from ;tl(e' community due t~ the poor level of quality and service 
provided by Labrador? D Yes ¢o . · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
· Before the Florida Public Service Commission 

DocketNo. 14-0135-WS 

CONSUMER QUESTIONNAIRE 

NAME: .._) tJ /1 E ;§} m I I·H 
ADDREss: Lj I o 3 <6 /)({[Am C. 1 t2. 

Please indicate a yes or no by checking the appropriate box: 

1. Do you dr~ the water provided by Labrador? D Yes 'p( No 

DATE: ---"Lj-~--={o_-_1 S~·-__ 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
)21 Yes D No · 

3. Have you at your own cost purchased water ftlters or other water filtration systems due to the bad 
quality of the water provided by Labrador? i2Q Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? Z! Yes D No 

5. Does the water provided by Labrador have a bad odor at times? 1:& Yes. D No 

6. Does the water provided by Labrador have a bad color at times? ~ es ~o 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? ·~Yes D No · 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? DYes 1Rl No It!/ ff 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? D Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? ~ Yes D No 

11. H~ve you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes ~No . 

Please provide any comments. that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 

NAME: 

Before the Florida Public Service Coinmission 
DocketNo. 14-0135-WS 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes !;iN o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
p1Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? D Yes ,6 No 

4. Does the water provided by Labrador have a bad taste at times? t&j Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? pq' Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? ~ Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador? ~Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to 1eaks? D Yes ~No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did nottimelyrespond? 0 Yes ,JZ{No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating fi·om Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving ~ the community due to the poor level of quality and service 
provided by Labrador? 0 Yes pu No · · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 



NAME: 

DocketNo. 14-0135-WS 

CONSJJMER QUESTIONNAIRE 
Car....,ls{_") 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador?· D Yes %No 

DATE: -lL!_-1_3_/;_'/ t_r-__ 

2. Do you buy bottled water or use a water cooler instead of drinking the water pro~ided by I:.abrador? J(Yes DNo 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad . quality ofthe water provided by Labrador? f(1 Yes D No 

4. Does the water provided by Labrador have a bad taste at times? J~fYes. D No 

5. Does the water provided by Labrador have a bad odor at times? p?Yes 0 No 

6, Does the water provid~d by Labrador have a bad color at times? D Yes ~No 
7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due to the poor quality ofthe water provided by Labrador? Cl Yes ¢No 

8. · Have you experienced the lack of timely response by Labrador to service calls such as failure ·to timely respond to leaks? 0 Yes ~'No · 

9. Have you had.billing disputes and issues with Labrador that have gone unresolved or where Labrador did not timely respond? 'JfYes D No · 

10. Even after Labrador has improvements to the wastewat~r facility, have you still experienced foul odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving ij'om the community due to the poor level of quality and service · provided by Labrador? DYes folNo ~ · 

Please provide any comments that you believe demonstrate your experience with the service and quality of the ·water and wastewater services provided by Labrador Utilities, Inc. 



Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. 
Before the Florida Public Service Commission 

DocketNo. 14~0135-WS . . 

CONSUMER QUESTIONNAJRE 

NAME: /);tu /D A. ~ s.s 1 E te. · 

ADDRESS: 5JJ 19 /V/9 ..0~ s DR. . 
DATE: ~ ·- d 1-'J ·- ,-::1()/6_. 

fPr2..csr LJ1t<-c 6s-:-r-; T~s. . 
Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3, 

4. 

5. 

6. 

7. 

8. 

9. 

Do you dr~the water provided by Labrador? 0 Yes ~No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~Yes ONo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? J&1 Yes D No 

Does the water provided by Labrador have a bad taste at times? ~Yes D No 

Does the water provided by Labrador have a bad odor at times? 9{ Yes 0 No 

Does the water provlded by Labr~dor have a bad color at times? ·~Yes D No 

Have y~u exper~enced scaling or cl~gging of appliances, water heaters, ~ipes or other appliag-ges due 

to the poor quality of the w.at~r p~·~v1ded l;i' Labr~dor? D Yes ~ No (_,_.uT 1 llV f)'~ ~$60 ·-F/t!Rf+ no/J 
/l!VI? SOFT/1€-te .5'/S~tn ·- /f?ltJ~ "J; 7;-)117 tJ<:J 011} . 
Have you experienced the lack of tim.efy ·response by Labrador to serVice calls such as failure to 

timely respond to leaks? ~Yes D No 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labrador 

did nottimelyrespond? DYes ~No 

10, Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? ~ Yes D No . · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by ~brador Utilities, Inc. 

·f#.G We97ZiQ 1TJI9j a28.&T ,6ftt!TGtEI if Ji'Jiif?GVYIG'VTY; b~(T ~ 7tJ.?7CJ, 1 t2Mt .;9/l)/J 

&»AJ£ N~e Af.GI9t.J ;;t;;.-we, Ofey Aft~c:;e tt.&!J£ 1-&IA m& a.JI-IY .r m11.sr f1!9t-f 

~a> fet!mo.oT#l(J-fl_c:_I!J Z /IM d!Jr I/&K'6' .. .M 7/k St~mmee. ~jlc:JPI-y :l-l/ltl6 11-fli.F 

1»8. t&lrJ7c-~1 @$~~ oe. 67/tcf!Lt!se. 7& ?Rmr ~ aJ& ger dMttj60 /Og-SbmtTHW!j 
t<J. · ·rs. ' . /'~ 1/;u..rr '8 .I ltU ·(riJ ~ ··. · tf'/3, 

JiJ6' 1/tht£.. /J tiV/}TeR. '72;JWC/11 ~ 6
1'tu~-a~ 4{}.1<£.retes; /9 irJIC(j<lt :;J;f!!?s_r4L./+;iJ.IJ. f!.f'#T;rl6tvl 

fJfJ'rvT &1r dOt€ ft/AT£e AS d4lLj/·I/IJl .. ,C ;1S n?ue!f/ .#~;J 'T/I£'f.!#Jt//m!2 Wfin't!- d (F, 
fl1vo ~&· a7d~L)~i$L; ~!1-lt!Vf c5ree;r11fso ,~)tV/ll~~zq,~<~~~ Cc~jf-}t;f1!J_;(;;~~f:::1~ 




