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Orlando Utilities Commission (OUC) Responses to the Florida Public 
Service Commission's Review of the 2015 DSM Plan 

Please see the Orlando Utilities Commission (OUC) responses to the Florida Public Service 
Commission's Review of the 2015 DSM Plan. 

1. Please refer to Tables 1-1 and 1-2. The values presented therein do not appear to be 

a direct sum of the total annual demand and energy reductions of the respective 

measures contained in the residential or commercial/industrial portfolios. Please 

explain the variation. 

OUC Response: 

The differences noted in this question are due to roundjng. Please see below for versions of 
Tables 1-1 and 1-2 with expanded decimal places. 

Table 1-1 - PSC-Established Goals and Projected 0 UC Reductions for Residential 

Summer(MW) Winter (MW) Annual (GWh) 

Calendar PSC ouc PSC ouc PSC ouc 
Year Goal Projected Goal Projected Goal Prolected 

2015 0.050000 0.781937 0.040000 0.602043 0.140000 2.315298 
2016 0.080000 0.781937 0.080000 0.602043 0.300000 2.315298 
2017 0.120000 0.781937 0.120000 0.602043 0.450000 2.315298 
2018 0.160000 0.781937 0.160000 0.602043 0.600000 2.315298 
2019 0.200000 0.781937 0.210000 0.602043 0.720000 2.3 15298 
2020 0.210000 0.781937 0.210000 0.602043 0.770000 2.315298 
2021 0.210000 0.781937 0.220000 0.602043 0.800000 2.315298 
2022 0.190000 0.781937 0.200000 0.602043 0.720000 2.315298 
2023 0.190000 0.781937 0.180000 0.602043 0.660000 2.315298 
2024 0.160000 0.781937 0. 160000 0.602043 0.570000 2.315298 

Total 1.570000 7.819374 1.580000 6.020433 5.730000 23.152978 

ORIGINAL 



Orlando Utilities Commission (OUC) Responses to the 
Florida Public Service Commission's Review of the 2015 DSM Plan 
Page2 

. -~ ·~··-- - - - -··-··· ~ ---

I 
Table 1-2- PSC-Established Goals and Projected OUC Reductions for CorrnnerciaVIndm:tri::ll 

S~r(MW) Winter (MW) Annual (GWh) 

Calendar PSC ouc PSC ouc PSC ouc 
Year Goal Projected Goal Projected Goal Projected 

2015 0.200000 0.431147 0.490000 0.229150 0.340000 1.763843 
2016 0.280000 0.431147 0.570000 0.229150 0.500000 1.763843 
2017 0.300000 0.431147 0.700000 0.229150 0.660000 1.763843 
2018 0.360000 0.431147 0.700000 0.229150 0.750000 1.763843 
2019 0.370000 0.431147 0.660000 0.229150 0.820000 1.763843 
2020 0.390000 0.431147 0.700000 0.229150 0.850000 1.763843 
2021 0.400000 0.431147 0.780000 0.229150 0.860000 1.763843 
2022 0.370000 0.431147 0.780000 0.229150 0.850000 1.763843 
2023 0.390000 0.431147 0.740000 0.229150 0.820000 1.763843 
2024 0.360000 0.431147 0.700000 0.229150 0.800000 1.763843 

Total 3.420000 4.311471 6.820000 2.291496 7.250000 17.638428 
- -··· ~ 

2. In the company's DSM plan, on page 1-1, it states commercial winter peak demand 

falls short due to winter peak demand reductions associated with its 

commercial/industrial Customer Incentive, Indoor Lighting Rebate, and Indoor 

Lighting Billed Solution programs. It further states that these plans would increase 

the winter peak demand reductions; however, the demand and energy reductions 

associated with these programs have not been quantified due to uncertainty about 

the proportion of demand and energy reductions that may be associated with 

current lighting standards. 

a. Please identify what OUC is using as a baseline for lighting. 

b. If using the current standard, please identify what the savings would be from 

these programs. 

c. With these additional savings, please explain whether OUC meets its winter 

demand goal for commercial/industrial. 
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OUC Response: 

For clarification purposes, OUC's DSM Plan states: 

Analysis of Tables 1-1 through 1-3 indicates that OUC is projected to exceed its 
residential numeric conservation goals for summer peak demand (kW), winter peak 
demand (kW), and annual energy requirements (MWh) for each year during the 
2015 through 2024 period. OUC is also projected to exceed its commercial/industrial 
summer peak demand (kW) and annual energy requirements (MWh). Although OUC's 
projected commercial/industrial winter peak demand (kW) reductions fall short of its 
goals, OUC expects that winter peak demand (kW) reductions associated with its 
commercial/industrial Custom Incentive, Indoor Lighting Rebate, and Indoor Lighting 
Billed Solution programs will increase the winter peak demand (kW) reductions 
beyond those reflected in Tables 1-2 and 1-3; however, demand and energy reductions 
associated with these programs have not been quantified and incorporated into Tables 1-
2 and 1-3 due to uncertainty about the proportion of demand and energy reductions that 
may be associated with current lighting standards. Additionally, OUC intends to 
evaluate enhancing its commercial/industrial conservation program offerings through 
programs such as Custom Incentive and potential new programs associated with retro­
commissioning and building automation controls, and possibly offering demand response 
programs. 

It is important to note that: 

• OUC expects to exceed its annual energy (GWh) and summer peak demand (MW) goals. 
OUC also expects to exceed its winter peak demand (MW) goals for the Residential 
customer class. The main driver for winter peak demand is the Residential customer class. 

• OUC is a summer peaking utility, not typically a winter peaking utility. 

• OUC is projected to fall short of meeting the winter peak demand reduction goals for the 
Commercial/Industrial customer class. However, cumulative projected peak demand 
reductions for the Residential and Commercial/Industrial classes are expected to exceed 
the goals beyond 2022. This is without including other programs OUC plans to continue 
and well after the next numeric conservation goal setting process will begin. 

Responses to parts a through c of this question are presented below. 

a. The baseline wattage used for the lighting programs was 32W. 

b. OUC intends to continue with the Custom Incentive, Indoor Lighting Rebate and Indoor 
Lighting Billed Solution programs but their future contributions towards meeting goals 
was not included in the tables; demand and energy reductions associated with these 
programs will be tabulated in the Annual Conservation Reports that are filed with the 
Public Service Commission . 

c. OUC is confident the Commercial/Industrial winter peak demand reduction goal will be 
achieved. 
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3. Please provide the estimated costs of each program's incentives, administrative & 

equipment costs, and total costs for the ten-year goals period (nominal and net 

present value). Also, please provide the percentage of total costs that are used for 

incentives by program. As part of this response, please provide an electronic 

version of the table below in Excel format with your response. 

Pro2ram Costs (Nominal) 

Program Name Incentives 
Administrative 

Total 
Percent 

& Equipment Incentives 
[Residential) 
Residential Subtotal 
[Commllndustrial] 
Comm/lnd. Subtotal 
Common Expenses 
Total 

Pro2ram Costs (NPV) 

Program Name Incentives Administrative 
Total Percent 

& Equipment Incentives 
[Residential] 
Residential Subtotal 
[Comm/lndusrrial] 
Comrnllnd. Subtotal 
Common Expenses 
Total 

OUC Response: 

Please see the attached electronic versions provided in Excel (.xlsx) fom1at. 

4. Please provide the estimated costs of each program's administrative & equipment 

costs, costs for the ten-year goals period (nominal and net present value), broken 

into the categories detailed in the table below. As part of this response, please 

provide an electronic version of the table below in Excel format with your response. 
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Program Name 

Program Name 

Depreciation 
& Return 

Depreciat ion 
& Return 

OUC Response: 

Benefits 

Benefits 

Materials 
& 

Su lies 

Materials 
& 

Su lies 

Outside Ad .. 
S 

. vert1smg 
erv1ces 

Outside Ad t • . 
S 

. ver 1smg 
erv1ces 

Vehicles 
& Other 

Travel 

Other 
Travel 

Revenues 
(if any) 

Revenues 
(if any) 

Please see the attached electronic versions provided in Excel (.xlsx) format. 

OUC has provided the Total Program Administrative & Equipment costs as the 
itemization by category as requested was not used in the cost-effectiveness analyses 
petformed as patt of OUC's DSM Plan. 

Total 

Total 

5. For each program that includes "Outside Services" costs in the Data Request No.4, 

please detail what those outside services include. 

OUC Response: 

OUC does not utilize "Outside Services" for any of the programs included in the DSM 
Plan. 

6. For each program that includes other costs in the data request above, please detail 

what those other costs include. 

OUC Response: 

OUC did not include "Other Costs" for any of the programs included in the DSM Plan. 
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7. Please provide the estimated costs of each program's incentive costs, costs for the 

ten-year goals period (nominal and net present value), broken into the categories 

detailed in the table below. As part of this response, please provide an electronic 

version of the table below in Excel format with your response. 

Pro2ram Incentives (Nominal) 

Program Name 
Incent ives Incentives Total 

(Non-RecurrinR) (RecurrinR) 
[Residential] 
Residential Subtotal 
[Commllndusrrial] 
Comm/lnd. Subtotal 
Common Expenses 
Total 

Pro2ram Incent ives (NPV) 

Program Name 
Incentives Incentives Total 

(Non-Recurrin2) (Recurrin2) 
[Residential] 
Residential Subtotal 
[Comm/lndustrial] 
Comm/lnd. Subtotal 
Common Expenses 
Total 

OUC Response: 

Please see the attached electronjc versions provided in Excel (.xlsx) format. The 
programs included in OUC's DSM Plan do not include recuning incentives. 

8. Please provide for each program with demand and energy savings the net present 

value of the benefits and costs described in the Rate Impact Measure Test and 

detailed in the table below. As part of this response, please provide an electronic 

version of the table below in Excel format with your response. 

Benefits Costs 
Program Name 

Gen T&D Fuel Other Total Utility Incentives 
Lost 

Other Total 
Revenues 

[Residential) 
Residential Subtotal 
rcomm/Industriall 
Comm/lnd. Subtotal 
Total 

Net 
Benefit 
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OUC Response: 

Please see the attached electronic versions provided in Excel (.xlsx) format. 

9. Please provide for each program with demand and energy savings the net present 

value of the benefits and costs described in the Total Resource Cost Test and 

detailed in the table below. As part of this response, please provide an electronic 

version of the table below in Excel format with your response. 

Benefits Costs 
Net Program Name 

Gen T&D Fuel Other Total Utility Participant 
Other 

Total Benefit 

I [Residential! 
Residential Subtotal 

I rcommtlndustriall 
Comm/lnd. Subtotal 
Total 

OUC Response: 

Please see the attached electronic versions provided in Excel (.xlsx) format. 

10. Please provide for each program with demand and energy savings the net present 

value of the benefits and costs described in the Participants Test and detailed in the 

table below. As part of this response, please provide an electronic version of the 

table below in Excel format with your response. 

Benefits Costs 
Net Program Name Bill Tax Incentive Other Total Equipment O&M 

Other 
Total Benefit Savine.s Credits 

I rResidential] 
Residential Subtotal 
I rcommti ndustriall 
Comm!l nd. Subtotal 
Total 

OUC Response: 

Please see the attached electronic versions provided in Excel (.xlsx) format. 
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I 1. Please provide the actual and projected DSM Plan annual funds in nominal dollars 

for the period 2010 through 2024. As part of this response, please provide an 

electronic version of the table below in Excel format with your response. 

Year 
DSM Plan 

Expenditures 
2010 
2011 
2012 
2013 
2014 
2015 
2016 
2017 
2018 
2019 
2020 
2021 
2022 
2023 
2024 

OUC Response: 

Please see the attached electronic versions provided in Excel (.xlsx) format. 

12. Please provide the actual and projected monthly customer bill associated with the 

DSM Plan for a residential and commercial/industrial customer with the usage 

described in the table below, in nominal dollars. Please also provide the actual and 

projected total monthly customer bill, in nominal dollars. As part of this response, 

please provide an electronic version of the table below in Excel format with your 

response. 
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Residential Customer 
Commercial/Jndustrial Customer 

1,200 kWh/mo 
400,000 kWh/mo 

Year & 1,000 kW Peak 
DSM Plan Portion Total Bill($) DSM Plan Portion Total Bill ($) 

($) ($) 
2010 
2011 
2012 
2013 
2014 
2015 
2016 
2017 
2018 
2019 
2020 
2021 
2022 
2023 
2024 

OUC Response: 

Please see the attached electronic versions provided in Excel (.xlsx) format. 

The residential customer total bill per month was calculated by multiplying OUC's 
residential non-fuel base charge and fuel charges by I ,200 kWh. The commercial 
customer total bill per month was calculated by multiplying OUC's commercial non-fuel 
base charge and fuel charges by 100.000 kWh. An addi tional demand charge was also 
added by multiplying OUC's commercial demand charge by 1.000 kW. Gross Receipts 
taxes and other applicable taxes were not included. The 2015 calculations used the bill 
rates according to OUC's current rate schedule. Historical bill rates were provided by 
OUC to calculate previous total bill amounts. The DSM Plan Portion was calculated 
based on historically based DSM expenditures and its prop011ional relationship to 
revenue requirement and trended into the future. 

13. For the company's audit programs, please provide a list of measures used to 

determine energy and demand savings. Please identify each measure and specify 

whether it is equipment provided by the company and installed by the auditor, 

equipment provided but installed by the home or business owner, or a behavioral 

measure savings. As part of this response, please provide an electronic version of 

the table below in Excel format with your response. 
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!Measure Name! 
Audit Measure Savings (Savings @ Generator) 

Year 
Per C ustomer Total Annual 

kWh Winter kW SummerkW kWh Winter kW 
Reduction Reduction Reduction Reduction Reduct ion 

2015 
2016 
2017 
2018 
2019 
2020 
2021 
2022 
2023 
2024 

OUC Response: 

Summer kW 
Reduction 

Please see the attached electronic versions provided in Excel (.xlsx) format. 

All savings associated with o u c·s audit programs measure are associated with 
behavioral measures. In many cases. the motivation for an energy audit is the result of 
experiencing a high bill and can be mitigated by taking actions that modify behavior. 
such as controll ing HV AC thermostat settings better. cleaning filters. utilizing fans in the 
home. cleaning refrigerator and air conditioner coils. closing drapes/blinds on west- and 
east-facing windows during the summer and opening during the winter, etc- there is a 
variety of low cost/no cost measures recommended in the audits that customers can 
implement. During a walk-through energy audit. the customer is provided a choice of 
either a compact fluorescent lamp or water saving showerhead. Neither of the associated 
benefits are included in the estimated savings but are likely to be realized. 

14. If the company's audit programs include behavioral savings, please describe the 

empirical basis for asserting such savings (i.e. double blind experiments, transfer of 

findings from other utilities, engineering guesses) and how they are monitored and 

verified. 

OUC Response: 

The savings for Residential Energy Surveys are based on the methodology used in the 
Annual Conservation Reports OUC submits to the PSC. The main assumption is half of 
the single family home (SFH) customers that participate in OUC's walk-through energy 
survey will adjust their thermostat I degree to conserve. It is estimated that a I degree 
adjustment will reduce a customer's heating and cooling consumption by 8 percent. 
Furthermore, it is estimated that a customer's heating and cooling cost are about 50 
percent of their electric use. Thjs level of consumption for a SFH is conservative due to 
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the fact that OUC's residential class is comprised of more than 45 percent multi-family 
dwellings. . It is further assumed that only 50% will take that action. 

Saving Estimate for SFH 

kWhlyr 
AIC & heat portion 
Savings per degree 
Penetration Rate 
kWh Savings/yr 

13,135 
50% 
8% 
50% 
263 

The savings from a video or on-line conservation survey were estimated to produce half 
ofthe savings of a walk-through energy survey. 

50% ofSFH kWhlyr savings= 131 

The savings from a walk-through energy survey in a multi-family dwelling used a similar 
methodology as the Single Family Home except for the overall consumption was reduced 
to 10,000 kWhlyr resulting in 200 kWh/yr. Again, halfofthe savings were assumed for 
the multi-family video or on-line energy surveys, resulting in 100 kWh/yr. 

Again, the seeking for assistance through an energy audit is the result of a high bill that 
can be mitigated by a variety of behavioral of low cost/no cost measures or other 
recommendations included in the energy audit that are not included in an OUC rebate 
program. 

A comparison ofOUC's savings estimates compared to other utility estimates are 
provided in the table below below. OUC's estimates are relatively on the low end. 

SummerKW 
KWH Reduction Winter KW Reduction Reduction 

Walk- Online Walk- Online Walk- Online 
Utility Through Through Through 
ouc 263 131 0 0 0 0 
TECO 395 296 0.081 0.061 0.070 0.053 
JEA 200 NIA 0.1 N/A 0.1 N/A 
DUKE 668 N/A 0.23 N/A 0.18 NIA 
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15. Do any of the programs in the company's DSM Plan include savings associated with 

Compact Fluorescent Lightbulbs? If so, please identify the baseline used. 

OUC Response: 

None ofOUC's programs included in the DSM Plan include savings associated with 
compact fluorescent lightbulbs. 

16. Please identify each program in the company's DSM Plan that include measures 

with an estimated 2 year or less payback period, and which measures are included 

by program. 

OUC Response: 

The following programs may be considered to have a payback period of two years or 
less: 

• Residential Home Energy Survey Programs- Walk-Through, DVD, and On-line 
• Residential Efficiency Delivered Program (When OUC pays 85% of the cost for 

customers with family income less than $40,000/yr) 
• Commercial Energy Audits Program 

17. For each program that includes measures with an estimated 2 year or less payback 

period, please provide the amount of savings (kWh, Win kW, and Sum kW) 

associated with these measures for each program and for the entire DSM Plan. As 

part of this response, please provide an electronic version of the table below in Excel 

format with your response. 
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)Pro2ram Name or DSM Plan Combined 
Proszram Savinszs from 2-Year Payback Measures (Savinszs (ii) Generator) 

Year 
Per Customer Total Annual 

kWh Winter kW SummerkW kWh Winter kW Summer kW 
Reduction Reduction Reduction Reduction Reduction Reduction 

2015 
2016 
2017 
2018 
2019 
2020 
2021 
2022 
2023 
2024 

OUC Response: 

Please see completed tables below. as well as the electronic version provided in Excel 
(.x lsx) format. 

18. Please describe the avoided unit used in the company's cost-effectiveness evaluations 

of the programs in its DSM Plan. 

OUC Response: 

The 2015 OUC DSM Plan does not include an avoided unit, as OUC was projected to 
have adequate capacity to maintain reserve margin requi rements over the 2015 through 
2024 planning period. 

19. Please provide the annual avoided cost savings associated with each of the following 

four scenarios for a measure that reduces energy or demand by: 1000 kWh, I kW 

Summer Demand, l kW Winter Demand, or I kW Summer and Winter Demand. 

Please provide the savings through the longest time period used to evaluate the 

programs in your DSM Plan. As part of this response, please provide an electronic 

version of the table below in Excel format with your response. 
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Year 

2015 
2016 
2017 
2018 
2019 
2020 
2021 
2022 
2023 
2024 

Savin2s by Measure Type 
1000 kWh 1 kW Summer I kW Winter I kW Sum & Win 

Nominal Real Nominal Real Nominal Real Nominal Real 

OUC Response: 

Please see the attached electronic versions provided in Excel (.xlsx) format. 

Nominal values were converted to real 2015 dollars using a 2.5 percent inflation rate. 
Values are not provided in the capacity savings columns since OUC does not have an 
avoided unit. 

20. Please discuss the methodology used to estimate expected participation for each 

program proposed by your company. 

OUC Response: 

Estimates of participation rates for the 2015 through 2024 period reflected in OUC's 
20 15 DSM Plan are based on historical participation rates over the last 5 years. 

21. Please compare the projected participation rates of continuing programs with the 

actual participation rates for the previous ten years (or less, depending upon the 

start date of the program). 

OUC Response: 

Projected participation rates are based on historical actual participation rates (over the 
previous 5 years) for corresponding programs. 
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22. Please describe any energy saving measures or products given to customers by OUC 

through the Residential Energy Survey Program. 

a. How did OUC estimate the energy savings for this program, as shown in the 

tables on pages 2-3 through 2-11? Please discuss each table separately. 

OUC Response: 

OUC provides participating customers with the choice of either a compact fluorescent 
lightbulb (CFL) or low flow shower head as part of the Residential Home Energy Survey 
(Walk-through). Energy savings associated with the CFLs or low flow shower heads are 
not included in the estimated savings per participant. Please see the response to Question 
Number 14 for discussion of how energy savings for the Residential Energy Survey 
Program were estimated. 

23. How did OUC estimate the expected energy savings for its Commercial Energy 

Survey Program? Please discuss each table separately. 

OUC Response: 

OUC followed a similar process as described in Question 14 but used an average kWh 
consumptions for a business on the General Service Non-Demand rate of 17,660 kWh/yr. 
Since many of the requests are a result of high bill complaints there is a high probability 
of opportunities of making low cost/no cost improvements such as: 

• Use ceiling fans more and set cooling space temperature warmer where applicable. 
• Set heating space temperature cooler where applicable. 
• Set back HV AC temperature when unoccupied 
• Clean HV AC filter & coils on a regular basis 
• Tum-off lights & ceiling fans when not in use. 
• Tum-off computers, printers & monitors or other equipment when not in use. 
• Using less hot water or setting the water heater temperature 1 0°F cooler where 

applicable. 
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Savings Estimate 

kWhlyr usage 
Savings 

kWh Savings/yr 

17,660 
5% 

883 

Utility KWH Reduction kWh WinterKW 
Reduction Reduction 

ouc Commercial Energy Survey 883 0.15 
TECO Commercial/Industrial Audit 817 .094 
JEA Walk-Through: 540 0.12 
DUKE Home Energy Check: 1004 0.15 

OUC's estimate is also in line with other FEECA utilities. 

SummerKW 
Reduction 

0.15 
.093 
0.12 
0.19 

24. Please describe any efforts OUC currently undertakes or plans in the future to 

educate and assist low-income families with energy conservation. 

OUC Response: 

Efficiency Delivered 
For those customers with less than a $40,000 family income OUC's Efficiency Delivered 
program pays for 85% of energy and water efficiency upgrades based on their needs, up to 
$1,700. The other 15% can be spread over a 12 month period interest-free on their monthly 
utility bill. A conservation specialist from OUC determines which home improvements can 
save customers the most money and then, with their approval, arranges for a licensed 
contractor to do the work. Customers receive professional installation from a trusted source 
and save instantly with contributions from OUC. For those families with incomes between 
$40,000 and $60,000, OUC will pay up to 50% of the cost up to $1,000. Same repayment 
plan for the rest of the 50% is available upon meeting qualifications. Conservation measures 
include attic insulation, duct repair, caulking and weather stripping, window film, pipe 
insulation, pipe insulation, plumbing repairs, etc. Visit for more information: 
http://www.ouc.com/residential/save-energy-water-money/residential-rebates 

Usage Dashboard 
The Usage Dashboard is an online tool that graphically demonstrates our customers' 
consumption trends to help them better understand the days and times they use the most 
electricity. Visualizing their usage patterns promotes conservation and can help customers 
reduce their energy bill. The main page of the Usage Dashboard displays daily electric usage. 
A colorful animated chart compares the outdoor air temperature with the home's electric 
consumption over the past 30 days. Seeing the correlation between outdoor temperature and 
energy usage can help customers see why they use more electricity on hotter days to cool their 
homes. It also helps them appreciate the fact that adjusting the indoor temperature by just a 
degree or two can have a significant impact on lowering their electric bill. 
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Power Pass 
Pre-Paid programs are one way to receive utility services more affordably. Power Pass is a 
prepaid program that gives OUC customers a "pay-as-you-go" option for utility services 
including electric, water, sewer and solid waste. Instead of getting a monthly bill, customers 
can check their electric or water usage online every day through their Usage Dashboard. 
Power Pass customers never pay a security deposit or incur late fees. Consumption is 
calculated daily and utility service costs are deducted each day from the customer's account. 
Power Pass allows small payments as often as needed to keep the balance above $0.00. 
Customers with large debt can receive service and pay off their bill in small installments. Pre­
Paid programs have demonstrated a significant conservation effect from participants. 

Online Home Energy Audits 
OUC has an updated online Home Energy Audit to help customers determine the 
efficiency of their home's energy usage and where they can make improvements to lower 
their utility bills. By entering their account number in the online tool, they can get 
customized recommendations based on their actual consumption history. 

Free Home Energy Survey 
OUC electric customers can also have our experts show them how to save energy and 
reduce their monthly utility bill with a free Home Energy Survey. A trained energy 
specialist performs a thorough home examination, inspecting all areas for energy and 
water loss. 

Tips and Hints 
OUC customers can also explore energy tips and hints in our Home Energy Library. This 
resource contains hundreds of pages of graphically rich and interactive resources on specific 
topics such as meters, energy-saving home improvements, insulation, power quality and 
ventilation. For example in the section on energy conservation tips, customers can find 
resources on summer savings, the realities of eco-friendly living, earth-friendly vehicles, an 
apartment energy guide and the benefits of window film, just to name a few. The water 
conservation section offers tips on leak detection, landscaping, pools and irrigation. OUC.com 
also features an extensive library of conservation videos offering practical "do-it-yourself' 
ways to save energy, water and money. 

Kids Komer 
OUC Kids Komer is an interactive online classroom where learning about energy is fun! 
Children can engage in topics such as why we need energy, the history of how we learned to 
change energy from one form to another, and some of the characteristics of electricity. There 
are also sections on energy-efficiency and how to play it safe. In addition, Kids Komer 
features an Energy Fun Factory and a Teacher Feature with instructional guides and 
educational games geared to make learning about energy and conservation a kid-pleasing 
expenence. 

Spring into Sustainability 
Teaming up with the City of Orlando, OUC took part in a series of six neighborhood 
meetings, one in each city commission district, organized to connect residents of all income 
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levels with programs and services designed to help them bring sustainable practices into their 
homes. Judging from the crowds that showed up at these Spring into Sustainability 
workshops, people are eager to "go green." Some of the exhibits included OUC's Usage 
Dashboard, Orlando's One Person, One Tree and composting campaigns along with OUC's 
Power Pass and Home Warranty Protection programs. Attendees were treated to dinner and 
each family received a free tree to plant at home. 

SELF 
OUC also partners with Orlando to promote SELF, the Solar Energy Loan Fund to give 
homeowners the opportunity to identify and finance cost-effective home improvements. This 
non-profit community lending organization is certified by the U.S. Treasury Department and 
helps homeowners reduce their average energy consumption by 23%, while increasing equity, 
market value and the overall comfort and livability of their homes. SELF provides families in 
Orlando with affordable loans to help finance home improvements such as weatherization and 
insulation, air-conditioners, impact resistant windows and doors, roofs, solar water heaters, 
solar fans and solar panels. 
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Question No. 3 

Residentia l Program Cosl~ (Nominal, OOOs) 

Progra m lncenth•es 
Administrative & 

Equipment 

Residential Single Family Walk 
$0 $7.201 

Through 

Residential Mult i Family Walk 
$0 $4,039 

Through 

Residential Singlc Family \'ideo 
$0 $663 

Sur\"t') 

Residential Multi Family Video 
$0 $252 

Survey 

Residential Single Family Online 
$0 $1.3 18 

Sur\'ey 

Residential Multi Family Online 
$0 $475 

Survey 

Residential Duct Repair $422 $669 

Residential Ceiling Insulation $574 $947 

Residential Windo\1 Film $140 $78 

Residential High Performance 
$624 $1.251 

Windons 

Residential Efficienc) Oeli\ered $1.187 $775 

Residential Heat Pump (SEER 
$2,817 $3,574 

15) 

Residential II eat Pump ( EER 
$1.115 $1.41-1 

16) 

Residential Heat Pump (SEER 
$364 $462 

17) 

Residential II ca t Pump (SEER 
$424 $538 

18) 

Residential New Home Rebate $ 182 $120 

TOTAL $7,850 S23.776 

rota I Percent lncentiHs 

$7.201 o•. 

$4,039 00/o 

$663 o•~o 

$252 0% 

$1.318 0% 

$475 0% 

$1.091 39% 

$1.521 38% 

$217 64~. 

$1,875 33% 

$1.962 61°o 

$6.391 44% 

$2.529 4-1% 

$825 44% 

$963 -14% 

$302 60% 

$3 1.627 25% 
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Question No. 3 

Commercial Program Costs (~ominal . OOOs) 

Program lncenth es 
Admioistrath e & 

Eouioment 

Commercial Ene'l!~' .\udit $0 $1.657 

Commercial Hut Pump (SEER 
$6 $1 

IS) 

Commercial Ileal Pump (SEER 
$11 $3 

16) 

Commercial Heat Pump (SEER 
$11 $3 

17) 

Commrrdal llcat J>urnp (SEER 
$6 $ 1 

18) 

Commercial Energy Efficient 
$70 $23 

Duct Repair 

Comrnercinl Energy Efficient 
$ 19 1 $11 

Window Film & Solar Screen 

Commercial Energy Efficiency 
$274 $41 

Ceiling Insulation 

Commercial Enerj!y Eniricnr) 
$418 $1.446 

Cool Roof 

TOTAL $987 S3, 186 

Total Percent I nceotives 

$1.657 o•. 

$7 80% 

$1 4 so•·· 

$14 80% 

$7 80% 

$93 76% 

$202 95% 

$315 87% 

$1.863 22% 

$4.173 24% 
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Question No. 3 

Residential Program Costs (NPV. OOOs) 

Program Incentives 
Administrative & 

Equipment 

Residentia l Sing le Family Walk $0 $5.664 
Through 

Residentia l Multi Family Walk $0 $3.178 
Through 

Residential Sing le Fa mil) \'ideo $0 $521 
Sun e~ 

Residential ~lulti Famil} Video 
$0 $198 

Survey 

Residentia l Sing le Famil) Online 
$0 $1.037 

Sun't') 

Residentia l Mul ti Family Online $0 $374 
Survey 

Residentia l Duct Repair $336 $526 

Residential Ceiling Insulation $457 $745 

Residential \\'indO\\ Film $Ill $61 

Residential High Performance $497 $984 
Windows 

Res identia l Effic iency Delivered $934 $609 

Residential Heat Pump (SEER $2,812 $2,240 
IS) 

Residential Ileal Pump (S EER $886 $1.113 
16) 

Residential Heat Pump (S EER $289 $363 
17) 

Residential Ilea l Pump (SEER $338 $424 
18) 

Residential New Home Reba te $145 $94 

TOTAL S6.804 $18. 132 

Total Pe rcent Incentives 

$5.66-1 0% 

$3.178 0% 

$521 o•o 

$198 0% 

$1 .037 0% 

$374 0% 

$862 39% 

$1.201 38% 

$172 64% 

$1,480 34% 

$1.543 61% 

$5,052 56% 

$1.999 44% 

$652 44% 

$761 44% 

$239 61% 

$2-',93S 21% 
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Question No. 3 

Commercia l Program Costs (NPV, OOOs) 

Progr am Incentives 
Administrative & 

Equipment 

Commercial Energy Audit $0 $1.304 

Commercia l Heat Pump (SEER 
$5 $1 

IS) 

Commercia l Heat Pump (SEER 
$9 $2 

16) 

Commercial Heat Pump (SEER 
$9 $2 

17) 

Commercial Heat Pum1> (SEER 
$5 $1 

18) 

Commercial Energy Efficient 
$56 $18 

Duct Repair 

Commercial Energy Efficient 
$152 $9 

Window Film & Solar Screen 

Commercial Energy Efficiency 
$2 18 $33 

Ceiling Insulation 

Commercia l Energy Efficiency 
$332 $ JJ 37 

Cool Roof 

TOTAL $785 $2,506 

Total Percent Incentives 

$1.304 0% 

$6 80% 

$11 80% 

$ 11 80% 

$6 80% 

$74 76% 

$161 95% 

$250 87% 

$ 1.469 23% 

$3,291 24% 
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Oockel No. lSOOSS·EG 
Ove5tion No. 4 

R,e.;idential Pr~r:am Admini~tr•th·c: & €quipment Cost~ (Nominal. (IOI'k) 

Pro2ram 
Dl'J)n.--<:bnion& Pa~roU & ~hue:Nis& Ouuide 

Athef'li.dna 
VeMck:"'& 

Return Bt:nelits Suppli<$ Scnkts Ttl \d 

Rt~id{"ntinl Single f21mil' W;llk 
$0 so So So so so 

Throu •h 

R~identht.l Multi F:tn1ily Walk so so so so so so Through 
Rt•) idcntiul SinJ,!tc .~:.mil,· Video so so SIJ SH so $11 

Sune\ 
Roidcntiftl Multi Family Video so so so $0 so so 

Sun-c\ 
Rtsidcnci;d Sinjllc FJtmil' Online so so so $1) so so 

Sun t ' 
RuidtPil:tl Multi FnmHy Oaline so so so so so so Sun·c, 

Rl'lidN•tial Duct Repair so So $0 so so so 

Residet~tiaJ Ccillott losu.httioo so so so $0 so so 

Rf.~sidcntial Windo\\ •t im so S<> so so so $() 

Rtsider'l\ia.l Hi~b Perrormtnte so so so so so so 
WindO\\J 

Rellick •ui:t l l=:ffit-icnr~ IXIi\t'r<'d So so so so So SIJ 

Rt'SidcnciaJ Heat Pump tSEER 15) so so so so so so 

Rt·~idt.'tlti:d Hc.1U Pump ISE£R lli) so so so S<> so S<l 

Rl'$idcntiaJ n eat Puma• (S££R 17) so so so so so so 

Re~idc:.nli) l Ut·:u Pum1• CSEER 18) Sll so $() so $11 so 

Res-idtntil 1 N~· liomt Rtbact so so so so so so 

TOTAL so so so so 50 Sil 

O!lltt Rc,ctute!C (iru,) Total 

S<J So $7.201 

So so $4,039 

so so $(,(,) 

so so S2j2 

so ,., SUI~ 

so so ~7~ 

$11 SH S!o69 

so so $9~7 

so Sll S7S 

so so SJ .251 

$1) $(1 S771 

so so S3.l74 

so so SI A l~ 

so so $462 

so so S;(38 

so so $120 

$41 $41 $23.716 
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Docket No. 150088·EG 
Question No. 4 

Residcftljal PtO.RI'AD' Adminhlrali't & Eq·ui.)mt-DI Can& (NPV.OOO;) 

Proxnm 
Ocpr«i11Cinn & PayroU & Material$& Ouc'lidc 

Ad,crcising 
R(turn lkncfitr. Supplieo Sen'i«> 

R..-side nLiul S illl!k> Famil~ Walk Tbrou~ su $11 $<1 $<1 ~I 

Rcs:idt"ntial Multi family Walk Through $() so so $() so 

Rt'll:iclenlhd SinJ:Ic famil) Video Sun c) Sil $<1 $11 $<> Sil 

ReddC'I'ttial Mvhi Fantily Video Sul"\ty so so $() so so 

R~idcnti 11l Sinp:k Founil~' Online Sul'\t:) so $<1 so $() so 

Reside.nchtl Mulli Family Online Sunc:.y so so so so so 

Re.sidcrui:al Ourt Rt ll llir Sil $<) su so $<1 

Reshknchtl Ctilin~ h:tSuJalion so so so so so 

Rt·~ldc.ntial \Vindo" ,."ihn $<> $<) SiJ so Sfl 

Residen1i.al Higb Pcrforman«: Window& so so so so so 

Re.'l idt~nli~J Effirit'nC) Odh t'rcd so $<) $<1 so Sil 

Re.-idcolirtl Htlll Pump (S£ER 1~) so so so so so 

ftdidential 1-tt Jit Pump fSEER 16) $<1 sn $(1 so S<l 

Residtnl.i•l flellt Pumt) (SEER 11' $(1 so so so so 

Rt5idt nthd Hc01t P••mtHSEER 18) so so so $\1 so 

Re)id~tiaJ Ntw llcune Rt bJuc so so so so $0 

IOTA I.. so so su S<J Sfl 

Vchitla & 
0Lher Rt\CAUU (i( lift)) TCIUJ 

TraH~I 

so ~I $() $\Ji64 

so $0 $0 S3.178 

$<) Sil Sil $.• 21 

so so so $198 

so $() so SI.UJ7 

so $<1 so S374 

so so $<1 s.su, 

so so so $74S 

so $11 )() S<ol 

so so so $084 

so so so \(,(i') 

so so so S2.240 

so Sil Sil Sl.l I> 

so ~~ so $363 

so so so S~N 

so so $0 $04 

S<J SH so 5 18.132 
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Questoon No 4 

Cemmrrriat Pre2rana Admilli,:.~,..rh t' ~ •Ar•it)fti!NC CMU C'Mbiul. Gelltl 

Procram 
Otjln·ciarid &: "'Toll& \IM<riab & O.uld< 

Ad•Mis~ 
,_,.. 

Rt1uN1 lk:Krrb Supr•lft \c::nifn Tra'd 

Ct~mmt•rcial EM~ A udil ~~~ su SH Sol su $11 

Ccmum:rci.a, Hc:ac Pump (SE£R I~) su su su su su su 

C nmnl~rci:tlllrat Puml) 'SEEK ll•) Sll Sll S<l S<l 111 $11 

Comm<fflal Rnt h mp (SEER 17) su so so $1) $1) $1) 

( Ofi'U'ftc·rc-i•l Hal P-.mp (SEER Ul) Sol So so Sol su su 

c..,.,...cial Eoorc Etro<i<oo o.n 
$1) so so so so so Repair 

('ommtrc-i•l EM~ Effic~ru \\'"do~ .,., 
$11 so so su $11 film & Solur Scn.'t"n 

Commertl•l Enerc_, Effic~ot~ ~ilin ~o~ $1) su so su so so lnt-uhttion 

c ·Cin11n4:rcbtl Ener~' £fficK•nf~ OKll Sol Sll su su .... S<l 
RIMlf 

TOTAL so so su St St so 

Otk• 11.-n ... (ifuy) T .... 

$11 su SUM 

so su Sl 

$11 $11 SJ 

$1) so S3 

)II Sol Sl 

so so ru 

$11 S<l Sll 

so so S~l 

SAl su SI.O.Oo 

so so SJ.IN 
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Quest.on No 4 

CtGIID<t'rial P-AclmiMorotnt& £41'"-' c ... ,f:O.PV.-J 

Progra,. J)q)fttiatiH & ,.,.....u& ''-•cri•b& o ..... 
AchcnlQq. 

~~«•"' Btedib s..,.., .... s.n;c.. 

Commerci:.l [Prf1!.\ .\udi• Su so so so S\1 

Cornrncrdal lltac PuiUJl (SEER 1$) $0 so so so S\1 

C"mmt·n:i:al llcac PutntJ (SEEK 16) Sll sn su sn S<l 

(....,.....;,) H<a~ p..,p (SEER 17) so so so so so 

Commt-rri .. Una PatntJ (St LR Ut) $<1 so Sll S<l $<1 

Comll'Wdal E.:f"l.' £frtrint D.n Repair so so so so so 

Conuuc.'rci"l EM"rJ.!.' t:mcifnt \\indo" t ''"' & so S<l So $11 $11 
~larSU('\'n 

Commt-rcU:I Entr~· Effit"tt:n<)' Ccilina Jn.sut11ion so su so so so 

( o•n•ntrtial Enc~' Effi<itnc, C4HJI R~Wf $11 so Stl so Sll 

TOTAL S8 so so so so 

, ........ .,. 
Oohtr Rt'\tQCS(if••,, rot•l , .... ,d 

So S<l $<1 Sl-'tl.l 

so so so $) 

Sn $<1 $<1 u 

S\1 so so $2 

~· S< SAl Sl 

so so so $11 

so ~~ $<1 w 

so so so $3) 

su $<1 $11 Sl P? 

so so so $1~ 
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Ooeket No. lSOOSIHG 
Questoon No. 8 

S.ntliiS (000$) 

Proa,..m c ... r&o fud Othtr 

Rnidtnrial Smtlf- t~:11mil) \\ al._, so so S<f>O so 
lll,..utth 

Re&Hhntial Multi fa mil) \\alt-. so so $174 so 
Throu~h 

R"'idf'nli.al Sintlf> f amil') \ idto so so SIIJ so 
~unt 

Rfj:idtatial '1uhi Family \"idH so so so so 
s..".' 

Rtsidtnhal Sintlt t"amil) Onlirw so so Sl<l so 
~ . .,,,., 

Rosid..,tial Mulli fomil) Onlint so so S49 so 
Sa.nt\ 

R~idt111ial Uurt RtJ)Iir so so $118 so 

Rt-.ddt.nciaJ Ctilina, lnsulation so so $166 so 

Jh·sidtntial \\indo" 1-'ihn SCJ so $14 so 
Rtsidtnlial llilh Ptrform•nrt so so $220 so 

Wlndo~~ 

lttsidtncial Efficit•nt)' 0.-li\ tl't'd so so SJ36 so 
Rttidtnlhd lltat 1•ump (SEER so so $213 so 

· ~~ Ktsldtnlinlllutl,uml' (S t:t'R 
I~ 

~0 so $171 so 

Rts:idtndal Hu1 Pump (SEE;R so so $84 so 
171 

Rt3oidtntial Uu1 Pump CSff R so so $12• so lSI 
Ruid..,lilll Ntw llon•• Rrbolt so so $43 so 

.lOl A I so so S2.~s so 

Total 

S5f>O 

$17~ 

Sill 

S4l 

Sl51 

S49 

$118 

$166 

SIJ 

$220 

$136 

$273 

Sl71 

$84 

$124 

$43 

$2.~5 

Cosu(OOOs) 

lost 'd Bentfit 
l.lilil) l n<ttUnts 

Rt\t-nUH 
Oth..- Totlll 

s~.C>!>J so \I 722 so S7.387 ·S6.827 

Sl.178 so S~H so Sl,71l ·Sl.S38 

$<11 so SlJq so $870 -S.,.S.7 

$198 so $1 32 so SllO ·Sl87 

$1.037 so $4M Sll SI.'O~ ·SI.351 

U74 so $1<2 so $526 -S4n 

s<2o $3}(> S1bl so Sl.22~ -$1.107 

$745 S4H $SI2 so $1,7 13 -$1 ,547 

S61 Sill \ 42 so Ul4 -SlOI 

$984 S497 $677 so S2.1S7 ·SI.9J7 

$6~ S9lJ S41q so $1,%.1 ·SI .826 

$2,812 $2,240 $839 so $5,891 -$5,618 

SI ,IIJ SMSb s<4l so S2,5~2 -$2.365 

$363 $289 S2S8 so $911 -$827 

$414 \HS Sl82 so S1,1~1 -SI.OIQ 

$94 SI4S $1 33 so $372 ·S329 
SI8.70J $6.131 $7.<lJ so SJ!.~58 ·SlO.OIJ 
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QuestiOn No 8 

o-fios(OOOs) 
Pr.zran~ 

Goo 1&0 fu<l Othtr Total ltilioy 

Conunr~ial [Mfb Audir Sl~8 so w so SI~S SI,JO-I 

Commtrc:iallltal Purnp (SEER 
SJ so so so SJ Sl 

I~ 

Commtt•tial fltal PumJl (SEER 
S IO so so so $10 $2 

16 
Conuutl'dat 1-ltal Pump (SEER 

$14 so so so $14 $2 
171 

Commtrriat lltal Pump (SEER 
SIO so so so SIO Sl 18 

Commtrcial £Mf'IY EfTocitnt 
S2A so so so U4 SIS Outt Rf'oair 

C'ommtN'ial ff)ff'&) Effi<"itm 
Sll so so so Sll SQ 

\\indo~ t-alm & Sotu SttHn 
Commtrrial to-J) trrocioo<y 

S44 so so so S44 SJJ C"ritintlnto:ulation 
C'ommtrrial FM"&.' fffidenc, Sl <21 so so so S1 .<21 Sl 137 Cool Roor 

TOTAL $1,794 so so so Sl,794 $2.506 

CoSOJ(OOOs) 

ID«ftrhn l.oSI 
Othtr Total 

~"~•• lkll<fil 
Rf'\emws 

so ~1<8 so Sl .602 ·S I <().1 

$5 $10 so $16 ·SIJ 

sq Sl l so $42 ·Sl2 

sq $47 so $58 ·S44 

s< SlO so SJo ·S2o 

$56 $81 so $155 ·SIJI 

Sl<2 S27 so Sl88 ·SI77 

S218 $17~ so $424 -SJ80 

Sl!~ $4 <~2 so S<.9'l~ .iJ.~70 

S78~ $5,280 so $8,571 •$6,777 
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Question No. 7 

Rt'Sidtotial P~ram lnrenth t'S ('\;ominal. OOOs) 

Program 
lncenti\'es 

(Non-Recurring) 

Resident ial S int:lc Family Walk Through so 

Residential Multi Family W alk T hrough $0 

Residential Sinjtle Famil~ \'idto Sun e) so 

Residentia l Multi Fa mily Vidi!O Survey so 

R~idcntial S ingle Fa mil) O nline Sun·ey so 

Resident ial Mult i Family Online Su rvey so 

llesidNIIial Ouct Repair $-122 

Residentia l Ceiling Insulation $574 

Residential \\ indo" Film Sl -10 

ResidentiJI I II igh Performa nce Windows $624 

Residentia l t:ffid cnry Oelh•ered $ 1. 187 

Residential II eat t>um p (SEER 15) $2.817 

R~-sid cnt ia lll cut Pump (SEER 16) $ 1, 11 5 

Residential lleat Pump (SEER 17) $364 

Residential II eat l' ump (SEER 18) ~2-1 

Residential ew llome Rebate $182 

TOTAL $7,850 

lncen tht'S 
Total 

(Rccurrin~t) 

so so 

so so 

so so 

$0 so 

so so 

so so 

so $422 

so $574 

so Sl -10 

so $624 

so s 1.187 

so $2.817 

so $ 1.1 15 

so $364 

so $42-1 

$0 Sl82 

$0 $7.850 
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Docket No. 150088-EG 

Question No. 7 

Commerical Program Incentives (Nominal. OOOs) 

Program 
lnc~nli\H 

(\ on-Recurring) 

Commercial Energ_• . .\udil so 

Commen:ia l Heat Pump (SEER IS) $6 

Commercia l Heal Pump (SEER 16) $11 

Commertial Heat Pump (SEER 17) $11 

Commercinl lleal Pump (SEER 18) $6 

Commercial Energy Efficient Duel Repa ir $70 

( 'ornmer·cial Ener·gy Efficient Window Film & Sola r Screen ~191 

Commercia l Energy Efficiency Ceiling Insulation $274 

Com mercia l f:ncr~ f: fficicnc~ Cool Roof $418 

TOTAL $987 

lnn:nti\ ts 
Total 

(R«:urring) 

so so 

so $6 

so $11 

so $11 

so $6 

$0 $70 

so Si91 

so $274 

so S418 

so S987 
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Question No. 7 

Residential Program Incentives (NP\', OOOs) 

Program 
l nccnthes 

(:'\on-Recurring) 

Re,idential ingle Fsunil~ \\all. Til rough so 

Residential '\lulti Family Walk Through so 

Re~idential Sin!(lt' Famil) \ideo SurH') so 

Residential Multi family Video S urvey so 

Residentia l Sinj!.lc Family Online Sun·e) so 

Res idential Multi Fami ly O nline Survey so 

Residential Ourt Repair $336 

Residential Ceiling Insulation $457 

Resident ill I \\'indo" Film Si l l 

Residential High Performance Windows S497 

Rc~idt>ntial Effidenc~ Oeli• ered SQ34 

Resldentlallleat Pump (SEER IS) $2,240 

Residentiallleat Pump ( EER 16) $886 

Resldtntiallll'at Pump (SE£R 17) $289 

Resitlcntiallleat Pump (SEER 18) 5338 

Residenti.al ew Home Rebate $145 

TOTAL $6,232 

lncenthes 
Total 

(Recurring) 

0 so 

so so 

so so 

$0 $0 

so $0 

so $0 

$0 S33o 

so $457 

so Sil l 

so $-197 

so S93~ 

so S2.240 

0 S886 

so $289 

so $338 

so $ 145 

so $6,232 
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Question No. 7 

Commerical P rogra m l n« nlhes (:\P V. 000s) 

Program 
lncenthes 

( on-Recurring) 

CommerciAl f:nc r-,!y Audil $0 

Commercia l Real Pum11 (SEER IS) $5 

Commercial Ileal Pump (SEER 16) $9 

Com mercial Heal Pump ( EER 17) S9 

Commercia l Heal Pump (St:ER 18) $5 

Commercial Energy t:rricienl Oucl Repair $56 

Commercial Energy Efficient Windo" Film & Solar Screen $152 

Commercial Energy Erriciency Ceiling Insolation $218 

Commercial Energ_\ Efficicnc~ Cool Roof $332 

TOTAL $785 

lnrt.nthts 
I' oral 

(Recurring) 

$0 $0 

so $5 

so SQ 

so $9 

so ss 

so $56 

$0 $ 152 

so $218 

so $331 

so S78S 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 

Docket No. 150088-EG 

Question No.9 

Program 
Benefits (000.) 

Gen T& D Fuel Other 
Residential Single Fomily W alk so so $560 so 

Throu•h 
Residential Multi Family Walk 

$0 $0 $174 $0 
Throuah 

Residential Single family Video Survey $0 so $113 so 

Residential Multi Family Video Survey $0 so $43 so 
Residential Single fa mily Online so so $151 so 

Surve\ 
Residentiallllulti Family Online 

$0 $0 $49 so 
Survev 

Residential Duct Repair so so SIIS so 

Residential Ceiling Insulation $0 so $ 166 $0 

Residential \Vindo" film so $0 $14 $0 

Residential JJigh Performance 
$0 so $220 $0 

\Vindo~·s 

Residential Efficient)' Oeli.,ered $0 $0 $136 $0 

Residential lleat Pump_(SEER IS) $0 $0 $273 $0 

Rcsidential lleat Pump (SEER 16) so $0 $177 so 
Residential Heat Pump (SEER 17) so $0 $84 $0 

Resid<nlial II eat Pump (SEER 18) so $0 $124 $0 

Residential New Home Rebale $0 $0 $43 so 
TOTAL so so S2.~45 so 

Co<ts (000.) 
Net Benefit 

Total Utility Participant Other Total 

$560 $5,664 so $0 S5.664 -$5,104 

$174 $3,178 $0 $0 $3,178 -$3,004 

$113 $521 $0 so $521 -$408 

$43 $198 $0 $0 $198 -$155 

$151 $1 ,037 so so $1 ,037 -$886 

$49 $374 $0 $0 $374 -$325 

$118 $52(> $2.701 so S3.227 -$3,110 

$166 $745 $2,049 $0 $2,794 -$2.628 

$ 14 Sol $688 $0 $749 -$735 

$220 5984 $11 ,071 $0 $12,054 -$1 1,834 

$13(; $609 $458 $0 $1.008 -$931 

$273 $2.812 $2.502 $0 $5,313 -$5.040 

$177 SLID $3.708 so $4.820 -$4.644 

$84 $363 $1,795 $0 $2,158 -$2,074 

$1~4 S424 $3.286 so $3,709 -$3.585 

$43 $94 so $0 $94 -$5 1 

S2,445 $ 18,703 S28,158 so $46,961 -$44,516 



Responses to Staffs First Data Request to Orlando Ut ilities Commission 2015 OSM Pl an 

Oocket No. 1S0088·EG 

Question No .9 

Program 
B«netits (000.) 

Gtn T&O Fuel Olbtr To11l 

Commtrcial Entrg) \ udi t so so Sl58 so SISS 

Commercial Il eal Pump (SEER 15) so so SJ so S3 

Commercial Ileal l'ump (!.U .R 16) so so SIO so SIO 

Commucial llut Pump ( EER 17) so so $14 so $14 

Con1mercial llul Pun111 (SE ER 18) so so SIO so $10 

Commercial Ene'l)' EfTicitnl Ou« so so $24 so $24 
Repair 

Commercial fnerg~ f.mritnl \\indo\\ so so Sl l so Sll 
Film & Sol• r Strt'<'n 

Commercial Ent'l)' EfTitirncy Ceiling so so S44 so $44 
ln.sulation 

Commercial Em•rgy EffiC'if:nry Cool so so $ 1.521 so $1 .521 
Roor 

TOTAL so so $1,794 so $1,794 

Com(OOOs) 
Set B«netit 

llilil\ P1r1icip_1n1 Other Total 

Sl JQ.I so so $1.3().1 ·SI 146 

Sl $29 so $30 ·S27 

sz szoz so $1().1 -SI<>-1 

$2 $299 so $301 ·S287 

Sl S15' so $154 ·SZ44 

SIS $1 .974 so $1 .992 -SI .968 

SCI $)1 so $41 ·S19 

$33 $40 $0 $73 -$29 

$1.137 $7.028 so SS.Io5 ·$0.044 

$2,506 $9,857 so $12,363 ·$ 10,569 



Responses to Stoff's First Data Request to Orl•ndo Ut•ltt<es Comm<U<On 2015 OSM Plan 
Docket No 150088·EG 
Quest<on No 10 

Botwli1$ (000s) 
Pro&ram 

Bill Sa,incs ra.c....s;" ln<"f'atht 

Rt~r.idtntial Sin&lt Fa mil) \\ alk 
Sl 722 so so Throul!'b 

Rttidtotial Multi Family \ \'alk 
$Sl5 so so Throut h 

Rtsidtnlirtl Sinclt F'amily Vidto 
SJ49 so so 

S ut"\f\' 

Rtsidtrulat Multi Family Vidf'O SuJVt)' $132 so so 
RtsidentiaJ Sin#lt f antil) OnliM S4-' so so Sunt\ 
RtSidtntial Multi rama) Oullno 

$1S2 so so 
Sun~ 

Rnidf'ntia.l O·uft Rtpair $\(>) so SJJo 

R .. idtntial Cellini lnsubtioa $512 so S4H 

RHidtntial \\'indo"" Film $42 so Si ll 

Rmdmtial Hitb P•rformonto 
$677 S2.JSO $497 

\\'indows 

Rtsidtntial £0ititnc' Otlh rt"t<< $41 9 so S928 
Rtsldtntiol u .. r Pump(SEER IS S83Q so $2.240 
Rrsidontiallltat Pump (SEER 16) sqJ $1 ,004 $886 
Rtsidtntiol Heat Pump (SEER 17) $2S8 $486 S289 
Rtsidtntial Hut Pump (SEER 18) $182 $890 $338 

Rnidt1Ui:al Nt.W Home Rtbat~ $133 so SI4S 
TOTAL S7.l'1J s~.729 56.226 

COSI$(000s) 

Othor Total r~uipmtnt 0&:\1 Othor Total 
, ,, Bfetfi1 

so Sl 722 so so so so Sl .72~ 

so sm so so so so SSJS 

so $}49 so so so so $349 

so SIJ2 so so so so $132 

so S4o' so so so so S46 S 

so sm so so so so SIS2 

so ~~ Sl.?OI so so $2701 .sz.oo; 

so $~1 $2.049 so so $2.049 ·SI.OSI 

so $1 '1 $088 so so $088 ·SSJ4 

so SJ,S2J $11,071 so so $11,071 -$7,547 

so $1 ,347 $458 so $0 $458 $889 
so $3,079 $2,502 so so $2.$02 $578 
so S2AJ3 SJ.708 so so $3,708 -$1 .275 
so $1.034 $1,795 so so $1,795 -$761 
so $1 ,609 Sl.28o so so SJ 28o ·SI ,o77 
so $278 so so so so Sl78 
so SISA7S S2S..L<S so so S28.l58 -$9.780 



Responses to Staff's forst Dato Requen to Orlando Utihtoes Commossion 2015 DSM Plan 
Docket No. 150088-EG 
Quest•on No. 10 

llmtfits(000s) p,..,...,. 
BIII Sa,ina;s !'r•' Crtdiu IIKt'atht Otbtr 

Comme:rd al [ Mfb t\udit SJ<S so so so 

Com.........W 11 .. 1 Pump (SEER 15) $10 ss ss so 

Comm• rrialll<al Pump !SHR 16) Sll S<< S9 so 

Com-rcial Ifni Pump (SEER 17) $47 $81 $9 so 

Commol't'iJollln t Pump !~EER IS) uo S68 S< so 
ComJIH'rdal EM'11 Efroc-IMI Duct $81 so $56 so Rtoair 

Conlmtrt:ial [ ot•"') t:ffiriC"nt \\indo" 
Sl7 so Sl~2 so 

~ilm & Solar S<"rtotn 
Commtrdal Ener'J) Effitltnt) Ctilint 

$174 so $21 8 so 
In~ dation 

Co,nnlt~lal f..nt~ fffidtnt) Cool 
$4.~l2 so SlJ2 so Roor 

T OTAL $5.280 $212 $785 so 

Cost• (OOOs) 

Total Equ.ipJMnt 0&~1 Otbtr Total 
'tt BeMfil 

SJ~S so so so so Sl<S 

S2J SN so so S29 ·S6 

w• $10~ so so S:!01 ·SIOS 

$137 $299 so so $299 ·SI 63 

SIOl $2~l so so Sl<l ·SI'O 

SIJ7 $1 ,974 so so $1 ,974 -SI,SJ7 

Sl79 SJZ so so Sl2 $147 

$391 $40 so so $40 SJSI 

$4,8~4 $7.028 so so $7,028 -$2,173 

S6.277 $9.357 so so $9.357 ·Sl.SSO 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 
Docket No. 150088-EG 

Question No. 11 

Year 
OSM Plan 

Ex enditures 
2010 $3.208.1 06 

2011 $2.785.735 
2012 $2.185.014 
2013 S2.828..t89 
2014 $3.061.432 
201S $3.1 07.890 
2016 $3. 184.205 
2017 $3.260.520 
2018 $3.336.835 
2019 $3.413.150 
2020 $3.489.465 
2021 $3.565.780 
2022 $3,642.095 
2023 $3.7 18.41 0 
2024 $3.794.725 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 

Docket No. 150088·EG 

Question No. 12 

Residential Customer 
Commercial/ Industrial Customer 

1,200 kWh/ mo 
400.000 kWhlmo 

\ ear & 1,000 k\\' Peak 

OS\1 Plan Portion 
Total Bill (S) 

OSl\1 Plan Portion Total Bill (S) 
ISl IS) 

2010 $0.61 Sl46 $159 $38.370 

2011 $0.61 $146 $159 $38.370 

20 12 $0.58 $140 $151 $36.446 

20 13 $0.55 $134 $ 147 $35.430 

2014 $0.55 $134 $147 $35.430 

20 15 $0.55 $ 134 $147 $35.430 

2016 $0.56 $136 $149 $35,961 

2017 $0.57 $138 $ 151 $36.501 

2018 $0.58 $140 $153 $37.048 

2019 $0.59 $ 142 $156 $37.604 

2020 $0.60 $ 144 $158 $38.168 

202 1 $0.6 1 $146 $160 $38.74 1 

2022 $0.6 1 $148 $ 163 $39.322 

2023 $0.62 $151 $165 $39.912 

2024 $0.63 $153 $168 $40.510 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 
Docket No. 150088-EG 

Question No. 13 

Residential Energy Walk Through Survey- Single Family 

Audit Measure Savings (Savings 1i' Generator) 

Per Customer Total Annual 
Year 

kWh Reduction 
\\inter kW Summer kW 

kWh Reduction 
WinterkW 

Reduction Reduction Reduction 

201S 273 0 0 -106.235 0 

2016 273 0 0 406.235 0 

2017 273 0 0 406.235 0 

2018 273 0 0 406.235 0 

2019 273 0 0 406.235 0 

2020 273 0 0 406.235 0 

202 1 273 0 0 406.235 0 

2022 273 0 0 406.235 0 

2023 273 0 0 406.235 0 

2024 273 0 0 406.235 0 

Commerical Energy Audit 

Audit Measure Savings (Savings (a, Generator) 

Year 
Per Customer Total Annual 

kWh Reduction 
Winter kW Summer kW 

kWh Reduction 
Winter k\\ 

Reduction Reduction Reduction 

2015 881.70 0. 15 0.15 114.973.08 20.19 

20 16 881 70 0. 15 0.15 114.973.08 20.19 

2017 881 70 0. 15 0.15 114.973.08 20.19 

2018 881.70 0 .15 0.15 114.973 08 20.19 

20 19 881 70 0.15 0.15 114.973 .08 20.19 

2020 881 70 0.15 0.15 114.973.08 20. 19 

202 1 881.70 0.15 0.15 114.973.08 20.19 

2022 881 70 0.15 0. 15 114.973.08 20.19 

2023 881.70 0.15 0.15 114.973.08 20 19 

2024 881.70 0.15 0.15 114.973.08 20.19 

Summer kW 

Reduction 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Summer kW 

Reduction 

20.19 

20.19 

20.19 

20.19 

20.19 

20.19 

20.19 

20.19 

20.19 

20.19 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 
Docket No. 150088-EG 
Question No. 13 

Residential Energy Walk Through Survt) - '\l ulti Famil) 
Audit ~Ieasu re Sa\ings (Sa' ings Iii' Genera tor) 

Year 
Per Customer Total Annual 

kWh Reduction 
Winter kW Summer kW 

kWh Reduction 
Winter kW Summer kW 

Reduction Reduction Reduction Reduction 
2015 207.80 0 0 126.084.73 0 0 
2016 207.80 0 0 126.08-1 73 0 0 
2017 207.80 0 0 126.084.73 0 0 
2018 207.80 0 0 126.084 73 0 0 
2019 207.80 0 0 126.084.73 0 0 
2020 207.80 0 0 126.08-1 73 0 0 
2021 207.80 0 0 126,084.73 0 0 
2022 207.80 0 0 126.084.73 0 0 
2023 207.80 0 0 126.084.73 0 0 
2024 207.80 0 0 126,084.73 0 0 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 

Docket No. 150088-EG 

Question No. 13 

Residential Energy DVD Surve) -Single Family 
Audit Measure Sa,·ings (Sa,•ings @ Generator) 

Year 
Per Customer Total Annual 

1.\\'h Reduction 
WinterkW Summer k\\ 

kWb Reduc.-tion 
Winter 1.\\ 

Reduc.-tion Reduction Reduction 

2015 136 II 0 0 82.389.50 0 

2016 136.11 0 0 82.389.50 0 

2017 136.11 0 0 82.389.50 0 

2018 136.11 0 0 82.389.50 0 

2019 136. 11 0 0 82.389.50 0 

2020 136.11 0 0 82.389.50 0 

202 1 136. 11 0 0 82.389 50 0 

2022 136. II 0 0 82.389.50 0 

2023 136.11 0 0 82.389.50 0 

2024 136.11 0 0 82,389.50 0 

Summer kW 

Reduction 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 

Docket No. 150088-EG 

Question No. 13 

Residential Energy DVD Sun•ey- ~lulti Fa mil) 

Audit Mtasure Sa,•ings (Savings rg Generator) 

Per C ustomer Total Annual 
'\ ear 

k\\ h Reduction 
\\inter kW Summer kW 

kWh Reduction 
\\inter k\\ 

Reduction Reduction Reduction 

2015 103.90 0 0 31.199.09 0 

2016 103.90 0 0 3 1.199.09 0 

2017 103 90 0 0 31.199.09 0 

2018 103.90 0 0 31.199.09 0 

2019 103 90 0 0 3 1.199.09 0 

2020 103.90 0 0 3 1.1 99.09 0 

2021 103.90 0 0 3 1.1 99.09 0 

2022 103.90 0 0 3 1.1 99.09 0 

2023 103.90 0 0 3 1.1 99.09 0 

2024 103.90 0 0 31.199.09 0 

Summer k\\ 

Reduction 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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Question No. 13 

Residential Energy Online Survey- Single Family 
Audit Measure Savings (Sa,•ings ~ Generator) 

Year 
Per Customer Total Annual 

k\\ h Reduction 
Winter k\\ Summer kW 

kWh Reduction 
\\inter kW 

Reduction Reduction Reduction 

2015 136.11 0 0 109.720. 19 0 
2016 136. 11 0 0 109.720.19 0 
2017 136. 11 0 0 109.720. 19 0 
2018 136. 11 0 0 109.720.19 0 
2019 136. 11 0 0 109.720. 19 0 
2020 136.11 0 0 109.720.19 0 
2021 136. 11 0 0 109.720.19 0 
2022 136. 11 0 0 109.720.19 0 
2023 136. 11 0 0 109.720.19 0 
2024 136.11 0 0 109.720.19 0 

Summer kW 

Reduction 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 



Responses to Staffs First Data Request to Orlando Util ities Commission 2015 DSM Plan 
Docket No. 150088-EG 

Question No. 13 

Residential Energy Online Survey- ,\lul!i Famil) 

Audit :\Ieasure Savings (Savings~ Generator) 

Year 
Per Customer T otal Annual 

kWh Reduction 
\\ inter kW SummerkW 

kWh Reduction 
Winter k\\ 

Reduction Reduction Reduction 

20 15 103 90 0 0 35.895.37 0 
2016 103 90 0 0 35.895.37 0 
20 17 10390 0 0 35.895.37 0 
2018 103 90 0 0 35.895.37 0 

20 19 103.90 0 0 35.895.37 0 

2020 103.90 0 0 35.895.37 0 
2021 103.90 0 0 35.895.37 0 
2022 103.90 0 0 35.895.37 0 
2023 103.90 0 0 35.895.37 0 
2024 103.90 0 0 35,895.37 0 

Summer 1..\\ 

Reduction 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 
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Question No. 17 

Residential Energy Audit - Tota l 

Program Savings from 2-Year Payback Measures tSa' in~ts (a Generator) 

Per Customer Total Annual 

' ear 
kWh Rt duction 

WinterkW Summr r k\\ 
k\\ h Reduction 

\\in ter k\\ 
Reduction Reduction Reduction 

2015 96 1 0 0 79 1524 0 
2016 96 1 0 0 79 1.524 0 
2017 96 1 0 0 79 1.524 0 
2018 96 1 0 0 791.524 0 
2019 96 1 0 0 79 1.524 0 
2020 96 1 0 0 79 1.524 0 
2021 96 1 0 0 79 1.524 0 
2022 96 1 0 0 79 1.524 0 

2023 96 1 0 0 791.524 0 

2024 96 1 0 0 79 1.524 0 

ummer kW 
Reduction 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 
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Question No. 17 

Residentia l Effic ir ncy Deli\ errd 

PrOjtram Savings from 2-Year Pa) back \leasures (Sa' ings @ Generator) 

Per Customer Total Annual 

Year 

kWh Reduction 
Winter kW Summer kW 

kWh Reduction 
WinterkW 

Reduction Reduction Reduction 

2015 502 0.06 0.28 98.813 12 

2016 502 0.06 0.28 98.813 12 
2017 502 0.06 0.28 98.813 12 
2018 502 006 0.28 98.813 12 
2019 502 0.06 0.28 98.813 12 
2020 502 0.06 0.28 98.813 12 
2021 502 0.06 0.28 98,813 12 

2022 502 0.06 0.28 98,8 13 12 
2023 502 0.06 0.28 98.813 12 

2024 502 0.06 0.28 98.813 12 

Summer kW 
Reduction 

55 
55 
55 

55 

55 
55 

55 
55 

55 
55 



Responses to Staff's First Data Request to Orlando Utilities Commission 2015 DSM Plan 
Docket No. 150088-EG 

Question No. 17 

Commercial Entrgy Audit 

Program Savings rrom 2-Vear Payback Measurts (Savings~ Generator) 
Per Customer Total Annual 

Year 

kWh Reduction 
Winter kW Summer kW 

kWh Reduetion 
Winter kW Summer kW 

Reduction Reduction Reduetion Reduction 

2015 882 0.15 0.15 114.973 20 20 
2016 882 0.15 0.15 114.973 20 20 
2017 882 0.15 0. 15 114.973 20 20 
2018 882 0.15 0.15 114.973 20 20 
2019 882 0.15 0. 15 114.973 20 20 
2020 882 0.15 0. 15 114.973 20 20 
2021 882 0.15 0.15 114.973 20 20 
2022 882 0.15 0. 15 114.973 20 20 
2023 882 0.15 0.15 114.973 20 20 
2024 882 0.15 0. 15 114.973 20 20 
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Question No. 19 

Sa,ings by Mtasurr Typt> 
Year 1000 kWh I kW Summer I kWWinter 

Nominal Real Nominal Real Nominal Real 
2015 $25.88 $25.88 $0 $0 $0 $0 
2016 $28.7 1 $28.01 $0 $0 $0 $0 
2017 $30.46 $28.99 $0 $0 $0 $0 
2018 $32.00 $29.72 $0 $0 $0 $0 
2019 $33.81 $30.63 so $0 $0 so 
2020 $35.95 $31.78 so so so so 
2021 $38.26 S32.99 so so so so 
2022 S40.36 $33.96 so so so $0 
2023 S42.41 $34.80 $0 $0 so so 
2024 $44.42 $35.57 so $0 $0 $0 

I kWSum & Win 

Nominal Real 

$0 $0 
$0 $0 

$0 $0 

$0 $0 
$0 $0 

so so 
$0 $0 
$0 so 
$0 $0 
$0 so 




