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State of Florida 

Juhlir~~ <!Intttlttiiminn 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEY ARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

DATE: t -1flttu- f; cJ t/ / !:> ~-

TO: , -Othce of Commission Clerk 

FROM: 

RE: 

Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket //(0 !::)&"' -: tJY 
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FPSC Commission Clerk
CORRESPONDENCEMAY 08, 2015DOCUMENT NO. 02697-15
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FLORtDA SSION 
I CONSUMER ASSISTANCE 

Application for Increase In water and wastewater rates In Highlands County by 

HC Waterworks, Inc. 
DOCKET NO. 140158-WS 5/8-/tS 

~ina Serraes, Ser~aea Fam~ly Partnership 

Name----------------------------------~----
Address 

1906 Sentinel Point Road 
---------------------------~--------------

Sebring Florida 33875 

Please submit your comments about this docket to the Florida Public Service commission by 
completing this comment form and return it by mail~ or send a fax to 1 .. 800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Upon reading the encloeed information the queation I have is based on th·t 

figures RC Waterworks is lo~king fot an in~rease because the current 
rates are at a ;•defLici.t .not. oecause oT ~equ~red expenses and operation 

~ut because the fact that once their requeated profit margin on their 

investment ia added it. ia not being met? If I am correct HC Waterworke 

purchased the Utility in the 1st Qt o·f 2013. I ask the commission 

to weigh their decision and consider mayby HC Waterworks~:•oveppAlld 
for this investme.nt and tnat tlie users should. not De ttle .1oosrera 

in this .bY p-aying mo.re for a·ervicea provided. 

!hack you fo~ your time in the consideration of this matter. 

Fold ancl tape· • 11ee back for address 

Any tr-msfl or other oorrssporu:Jence sent to a Fto!ida Public Slirvicf!l Commissioner, or any other public official and! 
or &mployee of the PSC, ;n the tmnsacflon of public busln6ss Is consldersd a public record and is t.ubjtKJt to 
Florida's Public Records L.ttw. This mfiJans th~t Florids ltJw gen&relly requires the PSO to provide e copy of any 
such e-meii or corre$pondence, upon request, for inspection and copying to any Florida clfJzen or to sny member of 
thG medltJ. 
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Angie Calhoun 

From: 
Sent: 
To: 
Subject: 
Attachments: 

*New Fax Received!* 

PSC Fax Server <Fax@ psc.state.fl.us > 
Friday, May 08, 2015 10:35 AM 

Consumer Contact 

FPSC , 1 page(s) 

FAX-2015-05-08 10_34_30.tif 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
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