
Application for increase in water and wastewater rates in High lands County by 

HC Waterworks, Inc. 
DOCKET NO. 140158-WS 5/t/t5 

Name 
Gina Serraes, Serraes Family Partnership 

--------------------------------------------
Address 

1906 Sentinel Point Road 
------------------------------------------

Sebring Florida 33875 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail , or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
Upon reading the enclosed information the question I have is based on th 

figures HC Waterworks is looking for an increase because the current 
rates are at a deficit not because of required expenses and operat1on 

but because the fact that once their requested profit margin on their 

investment is added it is not being met? If I am correct HC Waterworks 

purchased the Utility in the 1st Qt of 2013 . I ask the commission 

to weigh their decision and consider mayby HC Waterworks overpaid 
for this investment and that the users snou.ld not be the .loosers 

in this by paying more for services provided. 

Thank you for your time in the consideration of this matter . 

Fold and tape - - sec back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence. upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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