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0 RE: FPSC Docket No. 150153-TP 

2016 State Certification §54.313 and §54.314- Annual Reporting Requirements for 
High-cost Recipients and Certification of Support for Eligible Telecommunication Carriers 

Dear Ms. Stauffer: 

Enclosed is a copy of the FCC Form 481 for ITS Telecommunications Systems, Inc. as filed with 
the required information pursuant to sections §54.313 and §54.422 of the FCC's rules. Also 
enclosed for filing in the above referenced docket is the signed Affidavit of Jeffrey S. Leslie on 
behalf of ITS Telecommunications certifying that all federal high cost support received by ITS 
Telecommunications in 2016 will only be used for the provisioning, maintenance, and upgrading 
of facilities and services for which such support is intended. 

ITS Telecommunications Systems, Inc. has filed the financial information with the FCC under a 
claim of confidentiality and pursuant to the Section 364.183(1) of the Florida Statutes, and Rule 
25-22-006(5)(a) of the Florida Administrative Code, we are filing this with the FPSC under the 
same claim of confidentiality. One highlighted copy is sealed in an envelope marked 
"CONFIDENTIAL" with the confidential information highlighted in yellow and one redacted 
copies that are available for public inspection are enclosed. 

Please contact Donna Marreel at 772-597-3161 if you have any questions regarding this filing. 
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FPSC Docket No. 150153-TP 
2016 State Certification §54.313 and §54.314- Annual Reporting Requirements for 
High-cost Recipients and Certification of Support for Eligible Telecommunication Carriers 

STATE OF FLORIDA 
COUNTY OF MARTIN 

AFFIDAVIT 

BEFORE ME, the undersigned authority, personally appeared JeffreyS. Leslie, known to 
me to be a credible person and of lawful age, who deposed and said: 

My name is Jeffrey S. Leslie. I am employed by ITS Telecommunications Systems, Inc. (ITS or 
the "Company') as President/CEO. I possess substantial knowledge of the Company's 
operations and am an officer authorized to give this affidavit on behalf of the Company. This 
affidavit is being given to support the certification of the Florida Public Service Commission 
(''Commission') as contemplated in 47 C.F.R. §54.314. 

ITS hereby certifies that all federal high-cost support was used in the preceding calendar year 
and will utilize it during 2016 only for the provision, maintenance and upgrading of facilities and 
services for which the support is intended, consistent with 47 U.S.C. §254(e) of the 
Telecommunications Act of 1996. 

1. In lieu of providing progress reports on a five-year service quality improvement plan, 
ITS submits that certain requirements, procedures and processes to which the Company 
adheres, and which are further explained in the following paragraphs, constitute the 
Company's progress report with respect to the receipt and utilization of federal universal 
service support. Under the existing rules and processes discussed the federal support 
funds received by the Company and other rural incumbent local exchange carriers 
(''ILECs') are, in fact, an integral part of the rural ILEC's recovery of expenditures 
incurred in the provision, maintenance and upgrading of its provision of universal 
service. Essentially, the Company receives federal universal service support (''USF') 
through various programs which are administered through the Universal Service 
Administrative Company (''USAC'). USAC has contracted with the National Exchange 
Carrier Association, Inc. (''NECA') to assist in data collection necessary for the 
remittance of USF. The company submits, not less frequently than annually, detailed 
information requested by NECA in the USF data collection process. USF data used in the 
USF calculations by NECA must also be filed with the FCC by November 1st of each year. 

Rural ILECs must attest to the information submitted. Further, NECA and its auditors 
must attest to the validity and integrity of NECA's process. In other words, the ILEC's 
cost studies and responses to data collection requests are subject to audit. The 
information provided in response to all of the universal service fund mechanisms utilizes 
FCC accounts for regulated costs and must be in compliance with FCC rules in Parts 32, 
36, 54 and 64. 
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All cost studies submitted by rural ILECs and all USF funding submitted by rural ILECs 
must be based upon financial statements. In addition, NECA performs focus reviews of 
cost studies as well as the USF filings for the cost companies involved in the NECA 
process. In addition, an officer of the rural ILEC must certify the accuracy and validity 
of the filed information. This process ensures that the Company will not be deprived of 
the USF funding upon which the Company depends to provide rural telephone 
customers with affordable and quality telecommunications services. 

The Federal USF received by the Company and other rural ILECs is divided into four 
categories: High Cost Loop Support (''HCLS''); Local Switching Support (''LSS''); 
Interstate Common Line Support (''ICLS''); and Safety Net Additive Support (''SNAS"). 
Each of these mechanisms has been created by the FCC in conjunction with the Federal­
State Joint Board on Universal Service. This means that representatives from State 
Commissions have also been involved in the development of these mechanisms through 
their representation in the Joint Board process. 

HCLS for rural ILECs is based upon each company's embedded, unseparated loop cost. 
These costs are calculated using a set of complex algorithms approved by the FCC, the 
inputs for which are scrutinized by NECA. Therefore, HCLS is reimbursing ILECs for 
investments and expenses already incurred. 

LSS rules established by the FCC use the embedded costs of the rural ILECs associated 
with switching investments, depreciation, maintenance, expenses, taxes and a FCC 
established rate of return. Therefore, LSS is reimbursing ILECs for investments and 
expenses already incurred. This amount is used to offset the rural ILECs interstate 
switching revenue requirement. The difference between the interstate switching 
revenue requirement, again as set forth in the company's annual interstate cost study 
and LSS, makes up the switching rate which is charged to interexchange carriers. 

ICLS is a universal service mechanism, which is based upon each company's embedded, 
interstate loop cost and allows rate-of-return companies to offset interstate common line 
access charges and recover its interstate common line revenue requirement and still 
allow SLCs to remain affordable to customers. ICLS is reimbursing ILECs for 
investments and expenses already incurred. The ICLS calculation uses the interstate 
cost structure of a rural incumbent local exchange carrier (''ILEC'') based upon annual 
interstate cost studies that are submitted and certified by the companies and received 
by NECA. The difference between the interstate common line revenue requirement, 
again as set forth in the Company's annual interstate cost study and the SLC revenue 
collected from end users, makes up the ICLS. 

LSS rules established by the FCC use the embedded costs of the rural ILECs associated 
with switching investments, depreciation, maintenance, expenses, taxes and a FCC 
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established rate of return. Therefore, LSS is reimbursing ILECs for investments and 
expenses already incurred. This amount is used to offset the rural ILECs interstate 
switching revenue requirement. The difference between the interstate switching 
revenue requirement, again as set forth in the Company's annual interstate cost study 
and LSS, makes up the switching rate which is charged to interexchange carriers. 

SNAS is support above the HCLS cap for carriers that make significant investment in 
rural infrastructure in years in which HCLS is capped. To receive this support, a rural 
ILEC must show that growth in telecommunications plant in service (TPIS) per line is at 
least 14 percent greater than the study area's TPIS in the prior year. Carriers seeking to 
qualify for SNAS must provide written notice to USAC that a study area meets the 14 
percent TRIS trigger. 

2. ITS hereby certifies that it follows appropriate procedures for network outage reporting 
as per the Federal Outage Reporting Order and State Outage Reporting Requirements. 
For the period between March 1, 2014 and March 1, 2015, ITS did not have any Federal 
FCC or Florida Public Service Commission reportable outages. 

3. ITS hereby certifies that it did fulfill all requests for service from potential customers. 

4. ITS hereby certifies that it received zero (0) FCC complaints during the period of March 
1, 2014 through March 1, 2015. ITS received zero (0) complaints filed with the FPSC 
during the period March 1, 2014 to March 1, 2015. 

5. ITS hereby certifies that it complies with the applicable state PSC quality of service 
standards and state consumer protection rules in accordance with Florida Statues and 
the Florida Administrative Code. 

6. ITS hereby certifies that it is able to function in emergency situations. 

7. ITS hereby certifies that it offers a tariffed local usage plan. 

8. ITS hereby certifies that it provides equal access to long distance carriers. 
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FURTHER AFFIANT SAYETH NOT. 

STATE OF FLORIDA 
COUNIY OF MARTIN 

Acknowledged before me this __21.._ day of June, 2015 by Jeffrey S. Leslie, as President 
of ITS Telecommunications Systems, Inc., who is personally known to me and did not 

take an oath. ,A,~ 

;--··c 4!~L 
1 _.·:i;~;;,~!~:-: ~~~~Y~~Ii~: s~~~~~o7i~l Notary Public 

~.,.;..~ .<; Commission NFF11483 
·-~i·0• · · ;,~~-· My Commission Expires April24 2017 

·-•• ~,'.~· · Bonded Thru Pichard lnsu;ance Personally known _ ..:_X__,_ __ 
Produced Identification ___ _ 

Type of Identification Produced _ __ _ 



------- -------------------------------------------------------------------------------------------------------

FCC Form 481 

FCC Form 481 - carrier Annual Reporting 

Data Collection Form 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 

Jutv 2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

210331 

ITS TEI..&CCW.M. SYS. 

2016 

oon:-aa Marreel 

7725973161 exc. 

donaam:ti t.st.e l ecom . net 

{complere attached worksheet) 

(complere attached worksheet} 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer'-)-~-~ 

<210> I .f ij<- ch~k box if no outages to report 

54.313 54.42.2 

Completion Completion 
Required Required 
(check box when eomplete) 

I 

I 

I 

:::: ~:~':::.::::: ::,"' 'T' I • I 

I 
~.---1 _...J.L.It~~ 

(orcoch dtscrlptJve documtnc) 

<320> Unfulfilled Service Requests (bro;:.a.:.d:ba::n.:.:d:.:_l ____ _:l =·=====:::L--------------------, 

<330> Detail on Attempts (broadband) ~ I J 

• (ottoch dtscnpove dO<ument) 

<400> Number of Complaints per 1,000!:-cu-s-to_m_e_r_s.,..(v_o.,..ic-e.,..) ----------------' 

I 

<410> Fixed ~o_._•--------------l 
<420> Mobile '-'o;..;.· .;..o __ ::----::---:-:--' 

<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 0 
• 

0 

<450> Mobile t-o-.-.--------------l 

I 

I 

<500> Service Quality Standards & Consu'"'m- e- r"""'P"""r-o""te-c-:-t:-io-n"""'R""u....,le- s- C,.-Jompliance (chtdc to indtcoie cer-cijicotion) L... ___ I:.._ __ _J'-----'-----1 

<510> 

I ,.,_,_,.,_.,, 
(ottoched destfiptivt documellt) 

<600> Fru:;.n:.:;ct:.:;i;.:::O.:;n;.:::a~lit~yi:;.n:.;E::.:m=e'frrg .,te;.;.n:.:;c"'-'yS:;.it:.:;U;.:::a:.:;ti;.:::o.:;n:.::s ____________________________ , (check to lndlcote cert;f/co~on) 
210331-!l-610 .pdf 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (V/N)? Q {!) 
<1000> Voice Services Rate Comparability Certification 

ottochtd descrfptf~ document) 

(comp/ett ottachtd worksheet) 

(complete attached wotksheet) 

(complete CJttoched work.sheet) 

(if yes, complete attached worksheet) 

I Yes 

I 

,...,._.,......... I 

<1010> L. -----------------------------------------------:=:::--,=--' (otto<h dtscrlpdvedocumtnt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) 0 (If not, thtck to lndlcott ctnlflcotlon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/~tt otrocht'd worbh#ttl 

(complttt ottoch*<l worksheet] 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rate·of-Return Carriers affiliated wit/1 Price Cop Local Excilange Carriers 
(chedc ff) indirotc certlflcotion) 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(cheek to fnditott ttrtl{icatlon) 

(complete ouoched worA$htet) 

I 

I II I 

I II I 

I 

.f 

7 
I 
I 

I 1 \.:~,,~ 

I 
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(100) Service Quality Impr ovem ent Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

21033 1 

ITS T&LECOHM . SYS. 

2016 

:lonna ~ r ree 1 

7n5973161 ext. 

donnafdits~elecOIIl nf't 

(yes I no) 

(yes I no l 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <111> is yes, then you are required to f ile a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

210331-U-ll2 . pd!, 2: 0331-!1 - llJ .pdC 

<112> Attach Five-Year Service Quality Improvement Plan or, 1n subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 
submitted at the wire center level or census block as appropriate. 

<113> Maps detail ing progress towards meeting plan targets 

<114> Report how much un1versal service (USF) support was received 

<115> How much (USF) was used to improve seM<:e quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior ca lendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pro ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Emaol Address· Emaol Address of person identified in data line <030> 

<220> <a> b < 1> < b2 > <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

210331 

l TS T~LBCQo'J.;. SYS. 

2016 

Donna l'.arreel 
712S97ll61 ext. 

<Cl> <c2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 
(Yes I No) 

Page3 

FCC Form 481 

OMS Control No 3060-0986IOMB Control No. 306().0819 
July2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page3 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Stud Area Code 

<015> Study Area Name 

<020> Pro ram Year 

UOl31 

J TS TEL!CQMY SYS 

2016 

<030> Contact Name · Person USAC should contact regarding this data Do:.n.. Marro~-

<035> Contact Telephone Number· Number of person identified in data line <030> 7n~973 .61 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> donr.a .. .tllocd~cOIII. net 

<701> Resodential Local Service Charge Effective Date 

<702> Single State·wide Resldentoallocal Service Charge 

<703> <al> <a2> <a3> 

1/l /2015 

16.0 

<bl> <b2> 
Residential local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge 

C::::oo <:tof f<:tol"harl ·~rL•,..'-'oat 

<b4> 

Page4 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <e> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identi fied in data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

210331 

ITS TELECOMl1 . SYS . 

2016 

Donna M.arreel 
7725973161 e.xt . 

donnam·l itstelecoet'l . net 

<b2> <o 

State Regulated 
Fees Total Rate and Fees 

c- .......... ~tt~i" • .arl 

rvv ""'' ' """"' 

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

FCC Form 481 

OM B Control No. 3060-0986/0MB Control No. 3060..()819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service • Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Limit Reached (select} 

PageS 

PageS 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact regarding t his data Donna ~!arreel 

<035> Contact Telephone Number - Number of person identified in data line <030> 7725973161 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> donnem@itste l ecom. Mt 

ITS T~ lecommunica.c...:.ons syat.e.ms. Inc ~ 

Postco. Inc. 

ITS Teleco!'Miunications systett~s , Inc. 

<813> <a1> <a2> 

Affilia tes SAC 

Page 6 

FCC Form 481 

OMS Control No. 3060·0986/0MB Control No. 3060.0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> St udy Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

210331 

ITS TELZCO~IM . S\'S 

2016 

Oonna Ma rreel 

<035> Contact Telephone Number- Number of person identified in data line <030> 7725973" 61 e•l. 

<039> Contact Email Address - Email Address of person identified in data line <030> donnam...:~.t.ac.eleco.a. net. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confi rm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Faci lities Siting rules 

Compliance with Enviro nmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page7 



(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 21o331 

<OlS> Study Area Name I Ts T&LECOMM . svs. 

<020> Program Year 2o16 

<030> Contact Name - Person USAC should contact regarding this data Donna Marreel 

<035> Contact Telephone Number- Number of person identified in data line <030> 772S97316i exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> donna~itnclecom.nec 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable} to confirm the 
report.ing carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g}. 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 
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Page 13 

FCCForm481 Certification- Reporting Carrier 
Data Collection Form OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 210331 

<015> Study Area Name l TS 1"8l..!>COM>I. SYS. 

<02.0> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Donna Marred 

<035> Contact Telephone Number - Number of person identified In data line <030> 772!>9'13161 ext. 

<039> Contact Email Address· Email Address of person identtfied in data line <030> donnam>itstelecom. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FiliNG ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information report"d on this form and in any attachments is accurate. 

Nam" of Reporting Carrier: ITS T2:LECOI'.M. SYS. 

Signature of Authorized Officer: CERTIFIED O~Ll~E Date 06/24/2015 

Printed name of Authorized Officer: Jeffrey Leslie 

itle or position of Authorized Officer: ?resident/CflO 

Telephone number of Authorized Officer: 7125972104 ext. 

Study Area Code of Reporting Carrier: 210331 Filing Due Date for thts form: 07/01/2015 

Persons willfolly making false statements on this form can be punished by fine or forfeiture under the Communications A.;t of 1934. 47 u.s.c. §§ 502. S03(b), or fine or imprisonment 
under Title18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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ITS Telecommunications Systems, Inc. - 210331- FL RED A crrehment- Line 112 

Five-Year Service Quality Improvement Plan's Annual Progress Report 

One of ITS Telecommunications Systems, Inc.'s (" ITS Telecom's") goals is to raise the level of 

services for both telephony and internet for our outlying customers. Our plans are to place fiber optic 

lines and associated electronics which will allow internet service levels as high as 1Gb down and 1Gb up 

as well as reduce trouble reports for telephony. We have planned several projects to help accomplish 

this goal. The primary objective of this report is to provide an updated status of the first project, which 

has an expected completion date of May, 2016. The second objective of this report is to update the 

territory focus of the other projects, moving the focus to a higher concentration of serviceable homes, 

increasing the potential of 1Gb down and 1Gb up services to a greater amount of individuals. Included 

is a color-coded map of the serving area which details the progress of the first project and updates the 

focus of the second, third, and fourth projects for the period up through 2019. 

-



ITS Telecommunications Systems, Inc. - 210331-RED A CTE Ouachment- Line 112 

Page 2 

Attached are two tables in Appendix B with the first table specifying the projected Capital 

Expenditures in Appendix A, by Part 32 account, along with the respective year in which the operating 

expenses are expected to occur. The second table of Appendix B has the projected operating expenses 

that include the depreciation expense for both embedded plant investment and for Capital 

Expenditures, which begins when the expenditures are projected to be placed into service. 

In summary, ITS Telecom is currently on target to complete the first of four projects on time and 

with the changes in the priority of projects will allow a higher level of service to a larger amount of 

subscribers. 



ITS Telecommunications Systems, Inc.- 210331 

APPENDIX A 

IMPROVEMENT PROJECTS FQR YEAR 2016 THROUGH 2020 

ESTIMATED 
COMPlETION 

ACTUAl 

COMPlETION 

MAXIMUM 
BROADBAND 

REDACTED 



2014 

ITS Telecommunications Systems, Inc. - 210331 

APPENDIX B 

TABLE 1 - PART 32 

IMPROVEMENT PROJECTS FOR YEAR 2015 THROUGH 2019 

2015 2016 2017 2018 

REDACTED 

2019 
TOTAL CAPITAL 

COSTS 



ITS Telecommunications Systems, Inc.- 210331 

APPENDIX 8 

TABLE 2- DEPRECIATION EXPENSE 

OPERATIONS EXPENSES FOR YEAR 2015 THROUGH 2019 

REDACTED 



j& S Area 

2 

I I 

•' 
. .. 

2 

pleted 
1Gb down I 1Gb up 

ClemE?nts vi l ie 

Legend 
1 - Indiantown Proper 
2 - Clementsville I J&S Area 
3 - Fox Brown Rd 
4 - Airport/Marina 
Completed - Dunklin Camp 

:: 

ITS Telecommunications System Inc 210331 
5 Year Plan Status Report 

,·"'· t f"l!. :: • ,·, ···~· "'..( p ....... , 

inute Maid Rd 

OJ 

"· .~I 

- Airport 

t,' ... 

r•·# 



ITS Telecommun ications Systems, Inc. - 210331-FL Attachment - Line 510 

Service Quality Standards and Consumer Protection Rules Compliance 

ITS Telecommunications Systems, Inc., DBA, ITS Telecom certifies that our company complies 

with the applicable state and FCC Service Quality Standards and the Consumer Protection Rules. 

With regards to the FCC 47 C.F.R. §64.2001-64.2011 rules for CPNI (Customer Proprietary 

Network Information), ITS Telecom has a policy manual that details and enforces the requirements of 

the federal rules. Our managers review the policies of CPNI on a yearly basis with their employees or as 

needed when a new hire is involved with our customer information. The company certifies its 

compliance annually with the FCC. 

ITS Telecom trains their employees on the Red Flag regulations to help identify theft and 

through our NOC, the company has procedures to mitigate the potential damage of identity theft. Our 

NOC has established numerous measures in which to insure the integrity of our network and customer 

data. 

ITS Telecom discloses their rates to our customers on our website, provides protection to our 

customers with Anti-Slamming Procedures as adopted with the Florida Administrative Code and the 

Florida Statutes, and follows all other applicable federal and state requirements governing the 

protection of our customers' privacy. 



ITS Telecommunications Systems, Inc.- 210331- FL Attachment- Line 610 

Functionality in Emergency Situations 

ITS Telecommunications Systems, Inc. certifies that our company is complaint in emergency 

situations as set forth in the Code of Federal Regulations. We have had a Disaster and Hurricane 

Preparedness Plan in place for many years and currently are revising our plan to incorporate use of the 

new technology that came about with the opening of our NOC (Network Operations Center). We have 

established a Steering Committee that meets quarterly to review our Emergency Preparedness Policies. 

ITS Telecommunications' central office is designed to withstand power failures through the use 

of batteries and backup generators. We also have backup generators for our remotes which will keep 

running until power is restored as long as fuel is available. The NOC and OSP (Outside Plant) perform 

scheduled routine maintenance of our batteries and generators. Our NOC monitors our network 24/7 

which ensures timely responses when a problem arises. Our serving area has network redundancy that 

provides an alternate route when needed. 



(700) Price Offerings including Voice Rate Data 

Data Collect.ion Form 

<010> Stud Area Code 210331 

<015> Study Area Name :TS T&LECO>lM. SYS. 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact regarding this data Donna Marreel 

<035> Contact Telephone Number - Number o f person identified in data line <030> 7725973161 ex~. 

<039> Cont act Email Address- Email Address o f person identified in data l ine <030> donnamaics.:elecom. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<a1> <a2> <a3> 

l/l/2"015 

16.0 

<b1> <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

PL India n town FR 16.0 o. 0 

<b4> 

State Universal Service Fee 

0.0 

FCC Form 481 

OMS Control No. 3060-0986/ 0 M B Control No. 3060-0819 

July2013 

<bS> <c> 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0.0 16.0 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name · Person USAC should cootact regarding this data 

<035> Contact Telephone Number · Number of person identified in data hne <030> 

<039> Contact Ema•l Address- Email Address of person identified •n data line <030> 

<711> <al > <a2> <bl> <b2> 

Residential Exchange (ILEC) State Regulated 
State 

Fees Rate 

F!, 
Indiantown o.o 

FL 
rndi3ntown o.o 

f'l, 
I:\dl&ntown 

0.0 

f'L ln<lhntown o.o 

FL 
Ir:d1antown 

0 . 0 -
H. Indiantown o.o 

rL 
1r.dlantovn 

0.0 

fL 
Ir.d1antown 

0.0 

I'L 
lr.diantovn 

0.0 

-
rL Ir.dlantovn 

0.0 

tL tr.d•of\t.own 
0.0 

FL 
lnd1antown o.o 

1'1. 
Ir.d1.At'llown 

0 .0 

FL lr.diantown 
0.0 

FL 
lndumtown 

0 .0 

..... lt:di•nt.own 
0.0 

FL 
Indiantown o.o 

Pt. 
Ir.diont.own o.o 

FL 
Indiantown o.o 

f'L Indiantown 
0.0 

210lll 

T TS TRLF.COI'-!4 SYS 

Oonn.f\ MA rreel 

donnam4Jlteteleeom. r:et 

<c> <dl> <d2> <d3> 

Total Rates Broadband Service· ~roadband Service 

and Fees Download Speed Upload Speed (Mbps) 
(Mbps) 

3. 0 l.O 

G 0 1 .0 

10 .0 1.0 

1G 0 l.O 

15.0 1.0 

lS.O s.o 
20 0 l.O 

20 0 5.0 

25 0 1.0 

30 0 1.0 

30 0 s.o 

4 0 0 1.0 

~0.0 1 . 0 

so 0 5.0 

GO.O 1.0 

10.0 10.0 

so.o so.o 

200.0 200.0 

500.0 500.0 -
1000 .o 1000.0 

REDACTED 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select) 

999999 
Othe~. No U8age Allowancft nor Limits 

999999 
Other. No tJuge Allow•nce nor [..imt ts 

999999 
Othe~. No Uaagt Allowance nor Lirtaits 

other. 
999999 

No Ueage Allowance no~ ;..tmite 

Other, 
999999 

No Ueagc A!.lowa.nce nor L:.rnit:e 

999999 
Olhcr". 'lO tJt~9• AllO'• tlnce I"! or LiiWlits 

Other. 
999999 

No Uaage Al . owance nor t.urit.a 

999999 
Olhu, No t11&9f' A-lo"Wanc~ nor L ... «nit:s 

999999 
Otn~.c. ~o oa.,ge: Allowa:tce nor Lic:u.ts 

999999 
Ot.her, no uaa9e A.llow.1nce nor Llrits 

999999 
Othe~. No uaage Allowance nor Li~ts 

999999 
Other. ~o uaago Allo,.:a!'lce nor Lio.ttG 

999999 
Othe~, No usage Allowance ncr Lim.its 

999999 Other. No uaage Allowance nor Luu.ts 

999999 
Other, No Oeage Allowa:1ce nor Limlt.S 

999999 
Other-, uo usage A 11 cwance nor l..i Mi t:a 

999999 
Olber , No Usage Allowance not· Llmits 

999999 
Other, No Uaage Al1ow•nce no r· L 1mi ts 

999999 
Other. No Usage AJ..lowance nor Lim1.t.s 

999999 Other. No t.Jaage Allowance nor Limits 



ITS Telecommunications Systems, Inc.- 210331-FL Attachment - Line 1010 

Voice Services Rate Comparability Certification 

ITS Telecommunications Systems, Inc. hereby certifies that the price of our fixed voice service of 

$16.00 is below the two standard deviations above the national average urban rate of $47.48 as 

required in 47 C.F.R. § 54.313(a)(10). 



ITS Telecommunications Systems, Inc.- 210331-FL Attachment- Line 3010 

Milestone Certification 

ITS Telecommunications Systems, Inc. hereby certifies that throughout 2014 we have been able 

to provide speeds of at least 4Mbps down/1M bps up for every reasonable request for broadband 

service. While we are making progress with our 5 year plan, ITS Telecommunications currently 

endeavors to provide broadband speeds of 10M bps down/1M bps up for all reasonable requests within 

our serving area. 



ITS Telecommunications Systems, Inc. - 210331 - FL Attachment - Line 3012 

List of Community Anchor Institutions (47 C.F.R. §54.313(f)(1)(ii) 

Account Number 

2794 
99860001726 

11873 

Account Name 

YMCA Treasure Coast 
Indiantown Medical Center 
Correct Care, LLC (Prison) 

Full Service Address 

16451 SW Farm Rd., Indiantown, FL 34956 
15516 SW Osceola St., Indiantown, FL 34956 
96 SW Allapattah Rd., Indiantown, FL 34956 



REDACTED 

USDA-RUS 
JNs _ .. ,. ul*ll:lyRUS Ill,..... )'Oirlitlandfl..,.,. 'IW~&~O, 1 U.S. C. fill e1 soq. 
Mit~~~~~,_.,.,.,....,....._,.., ___ ..... ttl/lod .. CDdl:llwllill 

BORROWER NAME 

ITS Telecommunications systems, Inc . 
FINANCIAL AND STATISTICAL REPORT 

ADDRESS 
FOR BROADBAND BORROWERS 

Indiantown, Florida 
lliifiiiiCTHJNs.scbldtNpOtt 10 IIUS wlllin 15 dly8 dWCiote olllwJ petfotJ. PERIOD ENDING I BORROWER DCSIGHATlOH 

December 2014 FL1103 

~ lwJteby Clltffy lll8t 
C!RTtl'lCATION 

1. tho .mrlo1ln 11111 rvpor~ ent bt ac«Wonce wllh the ecotiUtlll oMJ ouw noortn of the S)nl8m &nd rea.t=l !he $ta1UJ of t/19 $'/JI•m 
to tho belt of our k~ and belief; and 

2.,.. ~~~~~ fiiJiff«< our olll/gllllons ~II» LOII/I DoauiMMialhroughout Ill• Y90T it .o malM/41 re~• 

ALL INSURANCE REQUIRED BY 7 CfiR PART 1788, CIIAPT£R XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

0 All of the otllfgatlons under the RUS loan documents 
have been fuffilled In an matartal respects. 0 There he a been e defaullln tho fuUlllment of lha obUgetlona 

under the RIJS toan documents. Sail dafmt!t(s) W9tu 
specffic:atly deaalbed In lhe notes sedlon of thiS report. 

Jeffrey Leslie 06/04/2015 

DAll! 

PART A. BALANCE SHEET 
jBAI..AHCti LIABI~_ANO BALAHCti 

ASS£TS I!ICD OF PERIOD STOCKHOLDERS' EQUITY EJID OF PaUOD 

FURRI!NT ASSeTS lt:URRENT LIABILmES 

1 . Cash and Eauivetenta Accounta Payable 

2. Cellh-RUS Conattudlon FuRCI 117. NotesP~blo I 
3. Ae<:ounts Reoelvabl e a. Current Mat. LIT Dobt • RUS 

4. Notes Receivable l1a. 
: 

Cum~nt Mat. UT Detlt-othGr 

6. Materials and Inventory Cum~nt Mat.-capltal L-o. 

6. Olt\er Ctlrrent Assets J 21. Other Cvnrent Uebllltles 

Total CUrrent I Total CuiY8nt 

7. ANeta 11 ttuu 6) .2. LlabllllfH.118 thnl2tl 

NOKCURREMT ASSETS LONG-TERM DliBT I 
a. lnveetment In Afftllatad Companies 23. Funded Oebt-AUS Notes -. 
9. Other Nonc:umlnt Assets ~4. Funded Debt-ATB Noles 

PLANT, PROPERTY, AND hs. Funded Debt·FFB Notes I 
I!ClUIPMENT ·~8. FuRdod Debt-other 

10. Telecom. Plant..fn..Servlco Total Long-Tenn I 
1.27. Debt (23 Ulru 2Ql 

tt. Plant Und8r Construdlon lTHER LIAB. & DEF. CREon& I 
12. Plant Alii.. Nanao. Plant. a Gooc~Y~~~J !8. Other t.ono-Term Llabllltlee 

13. Leu Accunlllatad '!QUITY I 
Net Plant he. cap. Slock Outstand. & Subscribed 

114 (10 tiiN 121osa 1Sl .,_ 
Additional Paid-In-Capital 

31 . Membenlhl2._and Cep_. Certificates 

32. Pattonage Cepltal Credits 

33. Retained Earnings or Margins 

34. Total Equity (29 th.ru 34) 

TOTAL ASSETS TOTAL UABILITtES AND I 
15. (7+et9+14) 5. EQUITY (22+27+28+34) - -

Total equity"' .. I __ _ %of Total Aaaets 



REDACTED 

USDA-RUS 80RROWEA DESIGNATION 

Fl1103 
FINANCIAL AND STATISTICAL REPORT 

FOR BROADBAND BORROWERS PERIOO ENDING 

Oec:ember. 2014 

PART C. SERVICES 
1. RATE9 2. SUUCRIBERS 

Residential Busi110A Reaicfenllal Business Total 
No. SERVICE OFFeRINGS Cal ( b) Cal (b) {C) 

Broadband Data Pa.ckaaas -
1 6.1M 

' . 
2 768K 

38M 
-

4 10M 

5 SYMMETRIC GIGABIT -6 30M 
- --7 SYMMETRIC 5001500 

- - - ~ I 
8 40M 

- - - -91M 
~ 

10 18M 
' 

11 SYMMETRIC 2001200 
- ___, 

12 258K 
-13 25M , 

14 SYMMETRIC 50150 
-15 80M 

- - - - -16 20M 
- -17 15M - - --18 6QM 

19 SYMMETRIC 10i10 - -20 12M 

21 100M - -
-22 3M 

- ---



REDACTED 

USDA-RUS BORROWER DESIGNATION 

R.1103 

FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS PERIOD ENDING 

Oec:lember, 20t4 

PART C. COMMUNmES 
No. J Comllllmlty I County I State I No.BnNJ4band I ~ Data eu-mera ADiiC&iiian 

1ltndlanlowrl COP I Martin IFL I X 



R EDACTFI1 
USDA-RUS ~•w•- · ·-· DESIGNATION 

FINANCIAL AND STATISTICAL REPORT FL1103 

FOR BROADBAND BORROWERS PERIOD ENDING 

Decem):)er, 2014 
PART D. STATEMENT OF CASH FLOWS -1. 8eg!Ming cast\ 

l 
CASH FlOWS FROM OPERATING AC'TMnES: I 

2. Net Income - - -
s 10 R«:onccte MliiM:ome lo Net C.lll Provldl1d by Ot>ontlJng ~ ~ 3. Mit. Ocredatlon I 

4. Add: Amoi1IZallon 
5. OUter (tixplaln) 

cash Salvage 

I Chalrafts In OoeratJno As$elatJnd l.l8biJtiN: I 
6. lnctane) In Accounts Receivable 

7. nc:teBIO) In Mlteltalt and rn-rtGfY I 

a. lnuoBIO) In Other Qmant Aaell 

9. lnaease/IDecteeselln Aa:cunll P8Y8ble 
· - ..J 

10.1ncraa8811Decteesel In Oilier Cunent Llabl!t!a I 

I 
11. Net Cesh Provldeclt(Uaed} by Operations 

I 
CASH FlOW8 ~ PIHANCIHO ACTIVITIES: J 

12. ncreeael In Notot Rcoelwable 

13. lnNatet PIWble 

14. Plua:IO.Mil Net In Lona Tenn Debt ltncfudlna cunant maiUII!Iesl I . 
15. Plus:·--_ ... In Caaltal Stodc. Paid-In Caollal or 1\Aembefsh!D and Callllal . 
18.Leu: Payment of Olvldoncb 
17. 01t1er (Explain) 
Other Financing Activities represents Net change in other long term asset and liability accounts not included or reported above . 

J 
18. Net Call ProvtdecU (Used) bV l'lnancfng ActJvltles 

I 
CASH FLOW8 FROM IHVeSTtHG ACTMTIES: I 

19. NetCc!ml 

20. Lono-Tenn lnvelllments 
21. other (EIIplaln) 

22. Nat Cash flnwldod tUMCil bv lnvestlna Ac:ttvltla 

_-j -
I as. 

Nat lnc:t'NNI (Dec-) In Cesh I 

24. 
Endlnocasll -j 



REDACTED 
USDA-RUS BORROWER DESIGNATION 

F\.1103 

FINAHCIAL AND STATISTICAL REPORT 
FORBROADBANDBORRO~RS 

PERIOD EHOING 

Dec:enlber, 201<l 

Notet to ODGrallng RaDOJt • Bro~clband 

The company continues to experience slight revenue declines attributable to llhe loss and regulatory 

mandates. However, at the same time, the company continues to make strides In cost controls. We 

feel that with continued cost control efforts and expansion of the non-POTS services (Data) the 

company will show improvements in TIER over time. We continue to generate sufficient cash flows 

to meet all current and long term obligations. 




