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Key Employee Biographies 
 
Mark E. Healy, President 

 Mark began his career in the telecom industry in 1983 and has held many 
different positions in technology management.  He is a founder of Kuhl Group, Inc. and 
oversees corporate development, strategic planning.  As a holder of multiple technical 
certifications with company suppliers, Mark has a keen interest in how the company 
deploys and maintains its technology infrastructure for customer service delivery. 

 
Michael A. Torigian, COO, CIO 
 As Chief Information Officer, Michael is the company’s technology visionary.  
With almost 30 years in the industry, Michael has extensive experience in both data 
systems and telecommunications platforms.  He uses this experience to provide the 
company with its roadmap for growth, customer service and retention.  Michael 
possesses several high level technical certifications with Adtran, the leading maker of 
telco service delivery equipment in the US.  
 
Robert G. Crippen, Director of Operations 
 Robert’s career in telecom spans almost three decades and he is involved in day 
to day operations of the complex and varied technologies the company uses to provide 
world class service to its customer base.  Robert holds the designation of Master 
Technician with NEC America, a key company supplier and one of the world’s oldest and 
largest manufacturers of large scale telecom platforms.   
 
Gregory L. Coons, Director of IT Operations 
 Gregory is responsible for maintaining the IT infrastructure of the company, 
including data center, back office and billing platform.  As an accomplished network 
designer and engineer, Gregory participates in selection of various technology suppliers 
and software developers that together create the company’s technology backbone.  He 
also holds multiple Adtran certifications. 
 
Troy D. Stanton, Director of Sales and Marketing 
 A second generation telecom and technology sales veteran, Troy has honed his 
skills in the field and as a manager and aggressive driver of new customer acquisition 
and shaper of the company’s image.  Troy is responsible for overseeing the company’s 
go to market strategy and ongoing sales and marketing efforts.     
 




