
Pennbrooke Homeowners A sociation, Inc . 
August 24, 2015 

Utilities, Inc. 
A TI: Bryan Gongre, Regional Manager 
200 Weathersfield Avenue 
Altamonte Spring, FL 32714-4027 

Re: Letter of Consensus 

Dear Bryan Gongre: 

N 

The Board of Directors discussed your request for a letter of consensus from the Board (on behalf of the community) 
stating their willingness or unwillingness to proceed with any water treatment options based on the hydraulic engineering 
study of the water distribution system in Pennbrooke that was done in 2014. After a lengthy discussion the Board does 
not feel they can provide Utilities, Inc. with a letter of consensus until two outstanding issues are resolved. The issues are: 
1. W ater Study Fee- The Board voted to put the hydraulic engineering study on the ballot for the 2014 Annual 
Membership Meeting. Their decision was made based on costs estimates from Patrick Flynn during a meeting with 
several board members. A summary of that meeting is included with this correspondence. Patrick stated that the upgrades 
to the water distribution system would cost around $140,000 and would result in a $1 - $2 per connection per month 
increase on the residents' water bill. In actuality, the study determined the upgrades would cost in excess of $2 million 
and increase monthly water rates from $32 - $40 per connection. The Board relied on the expertise of Patrick Flynn. As 
Vice President of Operations his statements carry a large degree of credibility. Had the Board known the average water 
bill would increase a minimum of $30 per connection per month, they would have put that on the ballot when asking the 
community to spend $15,900 for the study. In all likelihood, the study would not have been approved. The Board 
mentioned tlus to you at the special meeting Utilities, Inc. representatives attended last October 28, 2014 but to date there 
has been no response on VI's part. The Board is formally requesting the Association be refunded the $15,900 spent on the 
engineering study. 
2. Increased Flushing and Uni-directional Flushing - One of the engineers that was involved with the water study 
and attended the October 281

h meeting, stated increased flushing and uni-directional flushing may help the water quality as 
it removes biofilm and sediment that conventional flushing cannot. Ul, Inc. representatives at the meeting said these 
suggestions would be taken under consideration. The Board has not been made aware of an increase in the flushing 
schedule or if uni-directional is being done. Please advise accordingly. 

It is the Board of Directors sincere hope that Utilities, Inc. will resolve the issues noted above and work with the Board of 
Directors to give Pennbrooke residents a better quality of water. 

Sincerely, 

Julia Frornkin, President 
On Behalf of the Board of Directors 
Pennbrooke Homeowners' Association, Inc. 

Cc: Public Service Commission 
Office of Public Counsel 
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Patrick Flyna (PC.'Ftyr\nOulWarer.com) 
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