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Christopher Cooney

From: Ruth McHargue
Sent: Tuesday, September 15, 2015 3:56 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 150102
Attachments: FPSC , 2 page(s); FPSC , 2 page(s); FPSC , 3 page(s)

Customer corresondence 
 
From: Diane Hood  
Sent: Tuesday, September 15, 2015 3:30 PM 
To: Ruth McHargue 
Subject: To CLK Docket 150102 
 
These have been entered as an info request to Docket 150102.  Copy on file, see 1192060C.  DHood 

FPSC Commission Clerk
CORRESPONDENCESEP 15, 2015DOCUMENT NO. 05762-15
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Christopher Cooney

From: PSC Fax Server <Fax@psc.state.fl.us>
Sent: Tuesday, September 15, 2015 3:19 PM
To: Consumer Contact
Subject: FPSC , 2 page(s)
Attachments: FAX-2015-09-15 15_18_34.tif

*New Fax Received!* 
 
 
You have received a 2 page fax from FPSC (). 
 
It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
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Florida Public Service Commission 

Director, Office of Commission 

2540 Shurn~rd Oak Bo1.1levard 

Tallahassee, Florida 32399-0870 

NCB FI REL ANOS ADMIN 

RE: Docket No. 150102-SU, Utilities, Inc. of Sandalhaven 

Dear Sirs: 

~ 00 1/002 

September 15; 2015 

The letter we received recently explained that our current rate of $29.34 could increase to the Utility;s 

i'{equested Final Rate of $70.12. We feel this increase is not in proportion to services rendered and feel 

that customers should not pay for this utility companyls poor strategic planning. In paragraph three, it 
indicates that in 2007 an increase was approved and the second stage was based on 11anticlpated growth 

in the customer base of a then booming economy''. In 2006, the housing market began to fall apart and 

for the next several years, it was quite clear that there would not be an immediate recovery. Anyone 

anticipating growth during period was literally foolish. The utility should have known at that time and 

made other plans to stabilize the system's expenses and costs to its customers. Instead, it continued 

with its 2007 plan even though it was very clear it w~s not going to be fruitful. 

Customers should not pay jor poor forecasting on the account of Utilities Inc. 

We would like to see a salary listing and bios of the executiv~ management team and the board of 

Utilities Inc. 

Salaries should be commensurate with piQnning skills ond solutions 

As a raw land owner, it is unbelievable that we pay monthly for Nothing. The new pricing structure 

would more than double our existing bill for which we receive no services. By the time we build-if we 

do, we have far exceeded the cost of connecting our property to the water line. 

Utility's Requested Interim Rates have already gone Into effect 

We feel this rate hike is unjust and should be drastically reduced. We feel the commission approved 

interim rates should be the final rates_ Utilities Inc. must be more creative and futuristic in their 

planning. Poor planning and poor leadership does not allow them to rape their consumer base. 



----
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CUties. Inc. 

Utilities Inc of Sandalhavan 
Phone: (800) 272·1919 

Collections: (800) 272·1919 
Customer service: (800) 272-1818 

NaMA THOMAS C SHARPNACK F'rlmary Telephone # (567) 224-0126 

Service Addreea 10021 EAGLE PRESERVE DR, ENGLEWOOD, FL, 34~;?4 

~(LAvJ UtJ.t> ActiVIty Since Lilt 8111 

Previous Balance $28.42 

Paymenla received ae of08131/2015 --) S-28.42 

Balance as or00/31/2015 $0.00 

A"ervad CJpeclty Service \ Reaerved Capacity Service $54.45 

Total ~eeervad C11paclty Service SS4.4S 

Totll Amount Due I :;:, $54.45 -

lhe payment for thla bill Ia due upon r.c::elpt. 
Rate Scl'ledules are available upon requeat. Make cllecl( payable lo: IJtiiiUaa Inc of S10ndalhavan 

M••••e•• 

C'itics· Inc. 

PO BOX 160609 
Altamonte Sl=)rlngs, Fl32716 

UTI0901B MIXED AADC g0 4 
7000001567 00 .000 6.0: 90 1555/1 

111111111111•1•1•11111111111111111111•••••11111111111111111111111 

THOMAS C SHARPNACK 
~~ 7 FOXMOOR CT 
titiJj NORWALK OH 44857-8889 

D Address correction requested on back 

130614463500000054450 

1111111111111111111111111111111111 

1111111111111111111111111111111111111111111111111 
Account Number: 1306144635 

Due Date: 

Please Pay: 

9/22/2015 

$54.45 

Utilities Inc: of Sandalhaven 
PO Box 11025 

Lewiston ME 04243·9476 

Amount Paid 

1111111111111111.11.111111111111111111111111111111111111111111 

446 
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Christopher Cooney

From: PSC Fax Server <Fax@psc.state.fl.us>
Sent: Tuesday, September 15, 2015 3:22 PM
To: Consumer Contact
Subject: FPSC , 2 page(s)
Attachments: FAX-2015-09-15 15_22_07.tif

*New Fax Received!* 
 
 
You have received a 2 page fax from FPSC (). 
 
It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
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C"tles, Inc. 

Nama THOMAS C SHARPNACK Primal"/ Ttlap~one # (587) 224-0126 
Servlc:e Addre" 10021 EAGL~ PRESERVE DR, ENGLEWOOD, FL, 34224 

- ~(LAW LAI\JD A~tlvlty Slm::e L&lt IEIIII 

-- Previous Balance $28.42 

PayMentl!l racelved aa of 08131/2015 ;!) $-28.4.2 - $0.00 Balance as of OB/31/2015 

- Ro•otvod Cepeclt)f Sorvlc:o \ Reserved Capacity Service $54.45 

Total Roctervod C1p1olty S~rvlco $54.45 

Total Amount Due I ? S64.46 

-· ....... -<7"""--,---=---::-r~--~~-----------------:,.....-----:-=-"" .. --.. - . 

:...:..:...:...~':"'.--- . . · 

141001/003 

Utllltle$ Inc of S!ilndlillh.aven 
Phone: (800) 27.2~1919 

Collectiom;~: (900) 272-1919 

Cu1lom1r Strvloe: (800) 272·1919 



09/ 15/20 15 14 : 49 FA X 419 663 9747 

Florida Public Service Commission 

Director, Office of Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0870 

NCB FIRELANDS ADMIN 

RE: Docket No. 150102-SU, Utilities, Inc. of Sandalhaven 

Dear Sirs: 

1410 02 / 003 

September 15, 2015 

The letter we received recently explained that our current rate of $29.34 could increase to the Utility's 
Requested Final Rate of $70.12. We feel this increase is not in proportion to services rendered and feel 
that customers should not pay for this utility cornpcmy's poor strategic planning. In paragraph three, it 
indicates that in 2007 an increase was appr"oved and the second stage was based on "anticipated growth 
in the customer base of a then booming economy". In 2006, the housing market began to fall apart and 
for the next sever"al years, it was quite clear that there would not be an immediate recovery. Anyone 
anticipating growth during period was literally foolish. The utility should have known at that time and 
made other" plans to stabilize the system's expenses and costs to its customers. Instead, it continued 

with its 2007 plan even though it was ver"y clear it was not going to be fruitful. 

Customers should nat pay for poor forecasting on the account of Utilities Inc. 

We would like to see a salary listing and bios of the executive management team and the board of 
Utilities Inc. 

Salaries should be commensurate with planning skills ond solutions 

As a raw land owner, it is unbelievable that we pay monthly for Nothing. The new pricing structure 
would more than double our existing bill for which we receive no services. By the time we build-if we 
do, we have far exceeded the cost of connecting our property to the water line. 

Utility's Requested Interim Rates have already gone into effect 

We feel this rate hike is unjust and should be drastically reduced. We feel the commission approved 
interim rates should be the final rates. Utilities Inc. must be more creative and futuristic in their 
planning. Poor planning and poor" leadership does not allow them to rape their consumer base. 

Email: karen.sharpnack@pnc.com 

Cell: 216.402.7754 
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Christopher Cooney

From: PSC Fax Server <Fax@psc.state.fl.us>
Sent: Tuesday, September 15, 2015 3:25 PM
To: Consumer Contact
Subject: FPSC , 3 page(s)
Attachments: FAX-2015-09-15 15_24_53.tif

*New Fax Received!* 
 
 
You have received a 3 page fax from FPSC (). 
 
It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 



.- -- ' . -... .. ., ... 
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Florida Public Service Commission 

Director, Office of Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399·0870 

NCB FIRELANDS ADM I N 

RE: Docket No. 150102-SU, Utilities, Inc. of Sandalhaven 

Dear Sirs: 

~ 001/002 

September 15, 2015 

The letter we received recently explained that our current rate of $29.34 could increase to the Utility's 

Requested Final Rate of $70.12. We feel this ir'ICr'ease is r'IOt in pr'oportion to services rendered and feel 

that customers should not pay for this utility company's poor strategic planning. In paragraph three, it 

indicates that in 2007 an increase was approved and the second stage was based on "anticipated growth 

in the customer base of a then booming economy'' . In 2006, the housing market began to fall apart and 

for the next several years, it was quite clear that there would not be an immediate recovery. Anyone 

anticipating growth during period was literally foolish. The utility should have known at that time and 

made other plans to stabili2e the system's expenses and costs to its customers. Instead, it continued 

with its 2007 plan even though it was very clear it was not going to be fruitful. 

Customer$ should not pay for poor jorecttstlng on the at:ct)unt of Utilities In~. 

We would like to see a salary listing and bios ofthe executive managernentteam and the board of 

Utilities Inc. 

Salaries should be commensurate with planning skills ond solutions 

As a raw land owner, it is unbelievable that we pay monthly for Nothing. The new pricing structure 

would more than double our existing bill for which we receive no services. By the time we build-if we 

do, we have far exceeded the cost of connecting our property to the water line. 

Utilit~s Requested Interim Rates have alreody gone intt) effect 

We feel this rate hike is unjust and should be drastically reduced. We feel the commission approved 

interim rates should be the final rates. Utilities Inc. must be more creative and futuristic in their 

planning. Poor planning and poor leadership does not allow them to rape their consumer base. 

Email: karen.sharpnack@pnc.com 

Cell : 216.402.7754 
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C~: MartinS. Friedman, Esquire Fnedman & Friedman P A 766 N . ' .. orth Sun Dnve, Suite 4030 lake Mary, Florida 32746 

@ 003/003 
NCB FIREL~NOS ~OMIN 




