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Alexus Austin

From: Betty Leland
Sent: Monday, November 02, 2015 7:36 AM
To: Commissioner Correspondence
Subject: Utilities Inc of Sandalhaven #150102-SU
Attachments: SandalhavenDoc.# 1502102-SU; Utilities Inc of Sandalhaven docket no 150102-SU; 

Utilties Inc. of Sandalhaven DOCKET NO. 150102-SU ; Utilities, Inc. of Sandalhaven 
DOCKET NO. 150102-SU; Utilities, Inc. of Sandalhaven DOCKET NO. 150102-SU 

Good Morning: 
 
               Please place the attached e-mails in docket correspondence consumers and their 
representatives in Docket No. 150102. 
 
Thanks. 
 

FPSC Commission Clerk
CORRESPONDENCE
NOV 02, 2015
DOCUMENT NO. 06956-15
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Alexus Austin

From: Russell E. Schleiden <stevecanyon1@hotmail.com>
Sent: Sunday, November 01, 2015 1:12 PM
To: Office Of Commissioner Graham
Subject: SandalhavenDoc.# 1502102-SU

 

October 31, 2015                                            
 
 
 
 
 
 
RE: Utilities, Inc. of Sandalhaven DOCKET NO. 150102-SU  
 
To The Honorable      : Chairman Graham 
 
As an owner of a condominium located in the Hammocks at Cape Haze in Englewood, FL, I am seeking your 
help in obtaining a fair and equitable resolution to a 139% sewer rate increase request by Utilities, Inc. of 
Sandalhaven. This matter is currently before the Public Service Commission of Florida and a staff 
recommendation is expected November 18, 2015.  The matter will decided on December 3, 2015, starting at 
1pm. 
 
This letter is presented to you petitioning your answer to the following question, “What do you perceive to be 
fair and equitable based on these circumstances?” I, along with approximately 835 Sandalhaven customers, will 
be affected by your efforts. 
 
A number of the families alluded to above purchased homes here during the great real estate “boom” of the 
early 2000’s. Many are still financially “underwater” on those transactions. However, such is the potential risk 
taken when one makes an investment, and one must live with the results. RISK is at the very core of capitalism.
 
During the same time period, Utilities, Inc. of Sandalhaven was enjoying the benefits of signing several 
contracts for reservation of service at their wastewater treatment facility. In fact, Sandalhaven was enjoying 
such an exciting period of growth they decided to take a risk and make an investment of their own to 
dramatically expand wastewater treatment capacity.  
 
Their investment came in the form of a purchase of 300,000 gallons per day of additional wastewater service 
capacity from the local Englewood Water District for $2.258 million.  In addition, the utility constructed a lift 
station with a 500,000 gpd capacity, and a force main with 1,000,000 gpd capacity.  These actions were 
undertaken due to concern about the ultimate capacity of their own plant system and whether or not it was 
adequate to meet the maximum potential demand they were then hoping for. 
 
Once the ensuing “bust” came, things changed dramatically, the expected demand did not materialize, and what 
homeowners and the utility believed to be sound investments, financially, turned out to be “not so good”, after 
all.  In fact for many homeowners,  the investments were outright ruinous.  Last year, according to the utility’s 
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rate increase application, the utility’s wastewater flows were approximately 136,000 gpd.  Those flows are less 
than half of the extra 300,000 gpd capacity it reserved from the Englewood Water District. 
 
So, where does that leave everyone now in 2015? Answer:  
 

         The homeowner has to live with the investment they made and hope that someday they may be able to recover 
from their investment.  

         The utility company, however, has requested a rate increase from the Florida Public Service Commission in 
order to recoup, from current and future customers, its entire investment in additional capacity that is not being 
used by the customers. If the rate increase is granted, as presented, that rate increase will allow the utility to 
recover the investment it made for the reservation of capacity at the Englewood Water District as well as the 
investment in the oversized lift station and force main. This capacity, by the way, may never be fully used by 
customers!   

         To add insult to injury, customers are being asked to pay Sandalhaven a 9.60% rate of return on the 
company’s investment decision, while, at the same time, many of those customers are struggling with the 
outcome of their home purchase, which has not turned out to be so fortuitous. This isn’t fair, just, or 
reasonable.  To whom should these homeowners petition to bail them out of their underwater investments? 

         This unreasonable rate increase will not only impact the customers’ household budgets, but also increase 
condominium and HOA fees. It will also unduly hurt local businesses, and the local economy. 

 
How does Utilities, Inc. of Sandalhaven attempt to justify its request to fully recoup its investment decision? 
 
Their answer…. “We’re presently under a DEP Consent Order to close our existing plant facility” … “as we 
could not properly dispose of all of our plant’s effluent.” 
 
That’s their convenient answer, and, as a matter of fact, they have known for years they had no practical way to 
dispose of that effluent.  Sandalhaven precipitated the DEP action by failing to pursue alternative options. Once 
the plant is retired, the utility already has more than twice the capacity it needs to serve its current customers 
through the Englewood Water District.  
 
Why would it not be equitable for the Public Service Commission to make the proper adjustment and remove 
the company’s unused portion of the utility’s investment from the Sandalhaven requested rate increase 
calculations?  After all, if ever that capacity is to be used, the utility can petition the Commission, once again, at 
any time in the future.  However, if the rate increase is granted, it will severely hurt the utility’s customers, 
especially low income customers and customers on fixed incomes. 
 
Is there no cost associated with the risk of the operation of their business from which they cannot derive a rate 
of return? Must we, the consumer, be made to pay for all of their risk and our own, as well? 
 
Please accept this letter as it is intended. We are not suggesting the company should receive no compensation in 
return for certain of its investments. We are simply saying we do not feel they should receive a rate of return on 
the utility’s investment not currently being used by the customers. 
 
The matter is in the hands of appointed officials who regulate utility rates. My family is one of those who will 
be affected by their December 3, 2015 decision.  In pondering your position on this issue, we are asking only 
that you dispassionately consider the question initially posed to you, “What do you perceive to be fair and 
equitable under these circumstances? 
 
Your support, on our behalf, will be well received. 
 
Respectfully submitted, 
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Russell E. Schleiden 
Owner 
10521 Amberjack way 
Englewood, FL 
 
PS: As a former PGC Commissioner in PA., I know the challenges you face. Thank you for any consideration you may be 
able to do for we home owners. RES 
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Alexus Austin

From: julie justis <jjejdjkj@msn.com>
Sent: Saturday, October 31, 2015 4:02 PM
To: Office of Commissioner Brown; Commissioner.Edgar@psc.sate.fl.us; Office of 

Commissioner Brisé; Commissioner.Patronis@ps.state.fl.us; Office Of Commissioner 
Graham

Subject: Utilities Inc of Sandalhaven docket no 150102-SU
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Ot1ob¢r 20. 20 IS 

R£: Uti!! tin. Joe. oCSaqdp!han n QOCK&l jii:Q ! f:.OI02~SIJ 

To The Honorable 

As an owner of a condomirtium. loca1ed inllu: H3mmoc:ts ot Cape llu.e in Enilcwood, ~L. I am &«kiQ& your 
help i.n obtaining a fa:ir and f<!uitabtt: moM~ 10 o I J9% ""-er ,_ incl'ft,SIC rcq~»tss by Utilitic-.s. Inc. or 
Satldalba,·c-n. This tnat1« is C\ltl\'ll.dy before 1ht Publk: Sen icc- Commission of Florida and a staff 
ti!COmrnc-ndotioa is cll:pect«< Novcmbct 18. 2015. The mauer v.i ll dcddcd on O«cmbct ),l()l S, swtiaa a~ 
lpm. 

Thli k"ut r i~ ~nt.td to you pttitioning )'OUr l!U"'tt to the followini question. ''Wh&t do you ptreci\~ 10 bt 
fair and equitable buod on. these ei~sr· I, alona v.1Ut apprw:.imlltely 8JS So.n4alhavm C\ISIOt'n(fS. 

will be afT«ttd by your dfons. 

A numbtr ohbc fnmiliC"S aiiiM!cd 10 •bo,·e pwcl.wed homes bC'rt du~ 1bt grtaa ~al tsta1c "boom" oftht 
early 2000'$, ~bny arc Jtill flnandlllly "'un<krwater'' oo those ~ioos. How~\'C'I', such is the pott'tltia1 risk 
t.akm voi'lm one makn an ln\'CStmtnt. and 01\e m~ lh~ wi\b tbc rcsuhs. RISK bat !.he ''tl1' CXIC'C of 
capha.lisn1.. 

During lheamc time pc:riotl, Utilities. Inc. ofSandaJba,~n was cnjO)'Itlg tl'.e btDttits of s{£1.\ina Stwral 
COOiliCij for rC$tt\ .. liOn ohen•itc- nt l.btir V.';ls;C\\'tltcr u-c.tmc'.nt fiiCiiU)•. In fac1. Satldalha\'tn was enjO)·ing 
such an clCciting period or growth they &dded 10 ute • rid: and make 111'1 inveilmcnl ohbcir 0\011'1 co 
dnl.mllcic:all)' expand \\'8SIC'\Io11.1c:t D'taantntcap~~city. 

Their in''cstmcm eome in. the form of a putdlasc-or 300.000 gallons ptt day of~ wastcwlltc:r tcrvkc: 
(l&patil)' from lhc loell EoaJcwood Wa1cr District f« S"2.2S& million. In addition.tbt utility eonstr'\IC'ted a lit\ 
stllti<m v.ith 11 SOO,OOO spd s;apadty,IU'Id 11 rOC'CC main "'ith 1,000,000 gpd c:apeei1)'. These actions "'-m 
Wldertaken due to ~em ~l the u!timatc tap~dty oflhrir own pi~( sysccm .00 "'tlctbc-1 or t10t i1 wns 
adC<J,.lt' 10 men the maximum. po~n1ial ckm3%ld they \\'\"ft then hopi~ fur. 

Oocc the msuina "btiSl~ c~. things d1111ged dramatic:all)', lht- e::<ptettd ~nd did nuc rMtttialize:', and 
wbDl bomeowncn and the utilit)' belie,·cd ~be sound itWNttncnu:, financially, rumtd o~t~ to be "not SD sood", 
af'ler 1111. In t'#ct for many hOIII¢0""oel'$, the in.vesuniC'nu ..-..~rc ootrighl ruinous. las1 ye-ar. aocordit~g 10 the 
utlJit)'' S OUt' incrtii$C application, the utility's V.'J.$teWIIltr flO"'-'$\\~ awf'OXimalcly 136.000 gpd. 'Those flows 
are less thttn half of \be dCtra 300,.000 gpd eapacrty it rcsc:r••l:d from lbt £ftik"wcS W114er 0\stt\a. 

$(), "'here dOC$ tkl.1lcu. n~ C\~I')'OCIC now in 20 I S? AftS'\.\tt: 

The bomeowntr bu 10 live "'ith tbc in,-estmcnt they made and hope thal someday they may be able 10 
rttowr from tbdr irw~me:nt. 
The u.ilil)' eompM.y. 00.....\'\<tr, bas rtql.at$tcd a nne iJK'~asc from the Florida Public Sct\-ict 
Commjssioo ill order eo ti!(I()Up, from ~c and Ntu~-e cuscomm.. ilt mti~ i.n'·es~M in odditionsJ 
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capecity that is ooc being ustd bf lbt Customf!'fl, I ftbc ,.tc incre.ase is gran_ttd, as ptes<11kd, thlt nne 
~will allow the utilil)' 10 ~CO\'tf tbt in,'$mcnt it made for lhe ~n·ation of c-apacity • tlit 
£nakwood Water DiMct as ~~11 as the itW(SI.rntnt in the o'·eni.ted Iii\ moon aDd rortt main. This 
CUJX~City. by lhe way. may DC'\"CC' be fully used by customer'$.! 
To .sd insu.lt to injl.ll)'. eustomm .-e bein& asked to pa)' Sandall\a"-en 11 9.60% rote oC mum on. the 
compony· $investment d~sioo. "'ttilt. at tbt same time, many ofthok tu51omen an: 5tf'UUiil'lg "'ith 
tbe out..-ome oflheir home ~.which tw: not tumtd out to be so fon:u.illOUS, Tltis isn't fait.just. or 
rtii$0J\;.\bk. 1'o wOOm sboWd lbe$( ~lim petilion to bail them oi.JI of their undecYo~et 
inl'UlmenU? 
This u~Ve~sonable n1te increase "';u not only impact the CUiltlmm' bouschoW budttcU. but also 
incre-ase condominium and HOA f«s.. It \\ill also unduly hurt k>eal buSine$SC$. end tbe local cconom)'. 

•kt\1-·docs t:tilities.lnc. ofSatldalha,-cn att-tmpt to jwttif)· it3 NqucstiO fWty rcco~.~p its Uwtstmrm decision? 

Thdr an:swtr .... '"Wt'rc: JICC'('ntly under m DEP CollSII:m Order to close our cxistina pl1.nt lllc:illty"' ... ''11$ \\C 

coWd no4 property dispose of aU of our plant's em"Uent. ~ 

Tba:l'$ their coovmieot ansutr. and. as a rnancrof!act, they hft,oe ~n for yars lllcy had DO prncciatl WI)' to 
dispose of that eflluenl. Saodalha,·en precipiwtd the- DEP acdoa by !ailina to punue alterutive options. 
Once tht plant is mimi, \be utili!)' DJread)' bas mo~ !ban t'o\ice the capacity it nted$10 sen~ i11 currcnt 
Mtomers thro'Cb the E~wood Wa1er Oistric:t 

Why would it oot be cquitab&c for lllr: Public Senkc Commiu.lon to make the proper adjuSttnr:"nt aod m'M\'e 
the eon~pany • s \lnu.sed por6o11 or the utilitY'" inwstmeM from tbe Sandallla ,.(71 Nqucsted rate inaeas.e 
calculatkms? Af\e:r 1111.. it' C'\'n' .m. capacity is 10 ~ used. the utility c.an pt1ition thr: Com~ioa, Qrlce •in. 
Ill atl)' titnot in the flllurc. I &oY1>eW:r, if the rwte ~-~ is ptued. it \!;ill st\'ttel)' hun the utilitf s c~n. 
~pecially low income eus10mr:rs and tuiCOmtt5 on fix:ed ilu:omts. 

b 1~~ DO COSt af:SO('btcd \\ith ttl• ti.sk O(tbf Ope"tation of tbeit bU$~$$ from which they e&nCIOI de:rilC a ,.t('. 
ofrel\lm? MlliSlwe,lfle COliStm\Cf. be made 10 pry for all or W,tir: risk atld Our own .. U well? 

Please accept tblll kner A.'l it is intended. We ore not S"'18C$1ifti lhc eoml*l}' shouJd tttti\'c no compccsation 
in mum for tei'Wn or lu lnv~~- Wr: art simply AYio:i "'"do oot f«:llbc,• should rttt'h-e a ,.te of rc:tum 
ontbc l.llility's inl'es.trncnt not c~.~~Ttt~lly bti.nc U9r:d by the etrl\Otntrs. 

The mattn' is in lbe band$ of appointed offi-cials who regulate utility ra!tl. My famiJy is one of !hOse ubo "'ill 
be •««led by lhcir Dttc:mbtr l. 2015 ckds.iOl\. In pondtring )'OUJ position on this issue. ""are HkiQR ooty 
that )OU dis~cly <:on$~ lht Q\\C$liOD initi•lly posed tO )'OU. ''\Vhat 00 )OU ptN;eh>e 10 be fUr lind 
e<Juitable under tht$C dreutrUt~~nCu'! 

Yow ""Pport. on 0t1t behalf, "'ill be "'tll tttti,·fd. 

Rt$fM.~(\IIIy submitted,. 

~--~~.J 
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Alexus Austin

From: Sam Desiderio <sam@desiderio.org>
Sent: Saturday, October 31, 2015 3:37 PM
To: Office Of Commissioner Graham
Subject: Utilties Inc. of Sandalhaven: DOCKET NO. 150102-SU 

Dear Chairman Graham: 
 
As an owner of a condominium located in the Hammocks at Cape Haze in Englewood, FL, I am seeking your 
help in obtaining a fair and equitable resolution to a 139% sewer rate increase request by Utilities, Inc. of 
Sandalhaven. This matter is currently before the Public Service Commission of Florida and a staff 
recommendation is expected November 18, 2015.  The matter will decided on December 3, 2015, starting at 
1pm. 
 
This letter is presented to you petitioning your answer to the following question, “What do you perceive to be 
fair and equitable based on these circumstances?” I, along with approximately 835 Sandalhaven customers, will 
be affected by your efforts. 
 
A number of the families alluded to above purchased homes here during the great real estate “boom” of the 
early 2000’s. Many are still financially “underwater” on those transactions. However, such is the potential risk 
taken when one makes an investment, and one must live with the results. RISK is at the very core of capitalism.
 
During the same time period, Utilities, Inc. of Sandalhaven was enjoying the benefits of signing several 
contracts for reservation of service at their wastewater treatment facility. In fact, Sandalhaven was enjoying 
such an exciting period of growth they decided to take a risk and make an investment of their own to 
dramatically expand wastewater treatment capacity.  
 
Their investment came in the form of a purchase of 300,000 gallons per day of additional wastewater service 
capacity from the local Englewood Water District for $2.258 million.  In addition, the utility constructed a lift 
station with a 500,000 gpd capacity, and a force main with 1,000,000 gpd capacity.  These actions were 
undertaken due to concern about the ultimate capacity of their own plant system and whether or not it was 
adequate to meet the maximum potential demand they were then hoping for. 
 
Once the ensuing “bust” came, things changed dramatically, the expected demand did not materialize, and what 
homeowners and the utility believed to be sound investments, financially, turned out to be “not so good”, after 
all.  In fact for many homeowners,  the investments were outright ruinous.  Last year, according to the utility’s 
rate increase application, the utility’s wastewater flows were approximately 136,000 gpd.  Those flows are less 
than half of the extra 300,000 gpd capacity it reserved from the Englewood Water District. 
 
So, where does that leave everyone now in 2015? Answer:  
 

 The homeowner has to live with the investment they made and hope that someday they may be able to recover 
from their investment.  

 The utility company, however, has requested a rate increase from the Florida Public Service Commission in 
order to recoup, from current and future customers, its entire investment in additional capacity that is not being 
used by the customers. If the rate increase is granted, as presented, that rate increase will allow the utility to 
recover the investment it made for the reservation of capacity at the Englewood Water District as well as the 
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investment in the oversized lift station and force main. This capacity, by the way, may never be fully used by 
customers!   

 To add insult to injury, customers are being asked to pay Sandalhaven a 9.60% rate of return on the company’s 
investment decision, while, at the same time, many of those customers are struggling with the outcome of their 
home purchase, which has not turned out to be so fortuitous. This isn’t fair, just, or reasonable.  To whom 
should these homeowners petition to bail them out of their underwater investments? 

 This unreasonable rate increase will not only impact the customers’ household budgets, but also increase 
condominium and HOA fees. It will also unduly hurt local businesses, and the local economy. 

 
How does Utilities, Inc. of Sandalhaven attempt to justify its request to fully recoup its investment decision? 
 
Their answer…. “We’re presently under a DEP Consent Order to close our existing plant facility” … “as we 
could not properly dispose of all of our plant’s effluent.” 
 
That’s their convenient answer, and, as a matter of fact, they have known for years they had no practical way to 
dispose of that effluent.  Sandalhaven precipitated the DEP action by failing to pursue alternative options. Once 
the plant is retired, the utility already has more than twice the capacity it needs to serve its current customers 
through the Englewood Water District.  
 
Why would it not be equitable for the Public Service Commission to make the proper adjustment and remove 
the company’s unused portion of the utility’s investment from the Sandalhaven requested rate increase 
calculations?  After all, if ever that capacity is to be used, the utility can petition the Commission, once again, at 
any time in the future.  However, if the rate increase is granted, it will severely hurt the utility’s customers, 
especially low income customers and customers on fixed incomes. 
 
Is there no cost associated with the risk of the operation of their business from which they cannot derive a rate 
of return? Must we, the consumer, be made to pay for all of their risk and our own, as well? 
 
Please accept this letter as it is intended. We are not suggesting the company should receive no compensation in 
return for certain of its investments. We are simply saying we do not feel they should receive a rate of return on 
the utility’s investment not currently being used by the customers. 
 
The matter is in the hands of appointed officials who regulate utility rates. My family is one of those who will 
be affected by their December 3, 2015 decision.  In pondering your position on this issue, we are asking only 
that you dispassionately consider the question initially posed to you, “What do you perceive to be fair and 
equitable under these circumstances? 
 
Your support, on our behalf, will be well received. 
 
Regards, 
 
Sam & Julie Desiderio 
10501 Amberjack Way #401 
Englewood, FL 34224 
H: 941-460-8770 
M: 216-401-5814  
sam@desiderio.org 
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Alexus Austin

From: Zayra Calderon <zcalderon705@gmail.com>
Sent: Saturday, October 31, 2015 1:48 PM
To: Records Clerk
Subject: Utilities, Inc. of Sandalhaven DOCKET NO. 150102-SU

October 31, 2015 

  

RE: Utilities, Inc. of Sandalhaven DOCKET NO. 150102-SU  

  

As an owner of a condominium located in the Hammocks at Cape Haze in Englewood, FL, I am seeking your 
help in obtaining a fair and equitable resolution to a 139% sewer rate increase request by Utilities, Inc. of 
Sandalhaven. This matter is currently before the Public Service Commission of Florida and a staff 
recommendation is expected November 18, 2015.  The matter will decided on December 3, 2015, starting at 
1pm. 

  

This letter is presented to you petitioning your answer to the following question, “What do you perceive to be 
fair and equitable based on these circumstances?” I, along with approximately 835 Sandalhaven customers, will 
be affected by your efforts. 

  

A number of the families alluded to above purchased homes here during the great real estate “boom” of the 
early 2000’s. Many are still financially “underwater” on those transactions. However, such is the potential risk 
taken when one makes an investment, and one must live with the results. RISK is at the very core of capitalism.

  

During the same time period, Utilities, Inc. of Sandalhaven was enjoying the benefits of signing several 
contracts for reservation of service at their wastewater treatment facility. In fact, Sandalhaven was enjoying 
such an exciting period of growth they decided to take a risk and make an investment of their own to 
dramatically expand wastewater treatment capacity.  

  

Their investment came in the form of a purchase of 300,000 gallons per day of additional wastewater service 
capacity from the local Englewood Water District for $2.258 million.  In addition, the utility constructed a lift 
station with a 500,000 gpd capacity, and a force main with 1,000,000 gpd capacity.  These actions were 
undertaken due to concern about the ultimate capacity of their own plant system and whether or not it was 
adequate to meet the maximum potential demand they were then hoping for. 
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Once the ensuing “bust” came, things changed dramatically, the expected demand did not materialize, and what 
homeowners and the utility believed to be sound investments, financially, turned out to be “not so good”, after 
all.  In fact for many homeowners,  the investments were outright ruinous.  Last year, according to the utility’s 
rate increase application, the utility’s wastewater flows were approximately 136,000 gpd.  Those flows are less 
than half of the extra 300,000 gpd capacity it reserved from the Englewood Water District. 

  

So, where does that leave everyone now in 2015? Answer:  

  

         The homeowner has to live with the investment they made and hope that someday they may be able to 
recover from their investment.  

         The utility company, however, has requested a rate increase from the Florida Public Service Commission in 
order to recoup, from current and future customers, its entire investment in additional capacity that is not being 
used by the customers. If the rate increase is granted, as presented, that rate increase will allow the utility to 
recover the investment it made for the reservation of capacity at the Englewood Water District as well as the 
investment in the oversized lift station and force main. This capacity, by the way, may never be fully used by 
customers!   

         To add insult to injury, customers are being asked to pay Sandalhaven a 9.60% rate of return on the 
company’s investment decision, while, at the same time, many of those customers are struggling with the 
outcome of their home purchase, which has not turned out to be so fortuitous. This isn’t fair, just, or reasonable. 
To whom should these homeowners petition to bail them out of their underwater investments? 

         This unreasonable rate increase will not only impact the customers’ household budgets, but also increase 
condominium and HOA fees. It will also unduly hurt local businesses, and the local economy. 

  

How does Utilities, Inc. of Sandalhaven attempt to justify its request to fully recoup its investment decision? 

  

Their answer…. “We’re presently under a DEP Consent Order to close our existing plant facility” … “as we 
could not properly dispose of all of our plant’s effluent.” 

  

That’s their convenient answer, and, as a matter of fact, they have known for years they had no practical way to 
dispose of that effluent.  Sandalhaven precipitated the DEP action by failing to pursue alternative options. Once 
the plant is retired, the utility already has more than twice the capacity it needs to serve its current customers 
through the Englewood Water District.  

  

Why would it not be equitable for the Public Service Commission to make the proper adjustment and remove 
the company’s unused portion of the utility’s investment from the Sandalhaven requested rate increase 
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calculations?  After all, if ever that capacity is to be used, the utility can petition the Commission, once again, at 
any time in the future.  However, if the rate increase is granted, it will severely hurt the utility’s customers, 
especially low income customers and customers on fixed incomes. 

  

Is there no cost associated with the risk of the operation of their business from which they cannot derive a rate 
of return? Must we, the consumer, be made to pay for all of their risk and our own, as well? 

  

Please accept this letter as it is intended. We are not suggesting the company should receive no compensation in 
return for certain of its investments. We are simply saying we do not feel they should receive a rate of return on 
the utility’s investment not currently being used by the customers. 

  

The matter is in the hands of appointed officials who regulate utility rates. My family is one of those who will 
be affected by their December 3, 2015 decision.  In pondering your position on this issue, we are asking only 
that you dispassionately consider the question initially posed to you, “What do you perceive to be fair and 
equitable under these circumstances? 

  

Your support, on our behalf, will be well received. 

  

Respectfully submitted, 

  

  

Zayra F. Calderon 

11100 Hacienda Del Mar Blvd. 

Unit 402 

Placida, FL  33946 
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Alexus Austin

From: Kathryn Spiteri <kspiteri517@gmail.com>
Sent: Friday, October 30, 2015 11:33 PM
To: Office Of Commissioner Graham
Subject: Utilities, Inc. of Sandalhaven DOCKET NO. 150102-SU 

RE: Utilities, Inc. of Sandalhaven DOCKET NO. 150102-SU  
 
 
As an owner of a condominium located in the Hammocks at Cape Haze in Englewood, FL, I am seeking your 
help in obtaining a fair and equitable resolution to a 139% sewer rate increase request by Utilities, Inc. of 
Sandalhaven. This matter is currently before the Public Service Commission of Florida and a staff 
recommendation is expected November 18, 2015.  The matter will decided on December 3, 2015, starting at 
1pm. 
 
This letter is presented to you petitioning your answer to the following question, “What do you perceive to be 
fair and equitable based on these circumstances?” I, along with approximately 835 Sandalhaven customers, will 
be affected by your efforts. 
 
A number of the families alluded to above purchased homes here during the great real estate “boom” of the 
early 2000’s. Many are still financially “underwater” on those transactions. However, such is the potential risk 
taken when one makes an investment, and one must live with the results. RISK is at the very core of capitalism.
 
During the same time period, Utilities, Inc. of Sandalhaven was enjoying the benefits of signing several 
contracts for reservation of service at their wastewater treatment facility. In fact, Sandalhaven was enjoying 
such an exciting period of growth they decided to take a risk and make an investment of their own to 
dramatically expand wastewater treatment capacity.  
 
Their investment came in the form of a purchase of 300,000 gallons per day of additional wastewater service 
capacity from the local Englewood Water District for $2.258 million.  In addition, the utility constructed a lift 
station with a 500,000 gpd capacity, and a force main with 1,000,000 gpd capacity.  These actions were 
undertaken due to concern about the ultimate capacity of their own plant system and whether or not it was 
adequate to meet the maximum potential demand they were then hoping for. 
 
Once the ensuing “bust” came, things changed dramatically, the expected demand did not materialize, and what 
homeowners and the utility believed to be sound investments, financially, turned out to be “not so good”, after 
all.  In fact for many homeowners,  the investments were outright ruinous.  Last year, according to the utility’s 
rate increase application, the utility’s wastewater flows were approximately 136,000 gpd.  Those flows are less 
than half of the extra 300,000 gpd capacity it reserved from the Englewood Water District. 
 
So, where does that leave everyone now in 2015? Answer:  
 

 The homeowner has to live with the investment they made and hope that someday they may be able to recover 
from their investment.  

 The utility company, however, has requested a rate increase from the Florida Public Service Commission in 
order to recoup, from current and future customers, its entire investment in additional capacity that is not being 
used by the customers. If the rate increase is granted, as presented, that rate increase will allow the utility to 
recover the investment it made for the reservation of capacity at the Englewood Water District as well as the 
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investment in the oversized lift station and force main. This capacity, by the way, may never be fully used by 
customers!   

 To add insult to injury, customers are being asked to pay Sandalhaven a 9.60% rate of return on the company’s 
investment decision, while, at the same time, many of those customers are struggling with the outcome of their 
home purchase, which has not turned out to be so fortuitous. This isn’t fair, just, or reasonable.  To whom 
should these homeowners petition to bail them out of their underwater investments? 

 This unreasonable rate increase will not only impact the customers’ household budgets, but also increase 
condominium and HOA fees. It will also unduly hurt local businesses, and the local economy. 

 
How does Utilities, Inc. of Sandalhaven attempt to justify its request to fully recoup its investment decision? 
 
Their answer…. “We’re presently under a DEP Consent Order to close our existing plant facility” … “as we 
could not properly dispose of all of our plant’s effluent.” 
 
That’s their convenient answer, and, as a matter of fact, they have known for years they had no practical way to 
dispose of that effluent.  Sandalhaven precipitated the DEP action by failing to pursue alternative options. Once 
the plant is retired, the utility already has more than twice the capacity it needs to serve its current customers 
through the Englewood Water District.  
 
Why would it not be equitable for the Public Service Commission to make the proper adjustment and remove 
the company’s unused portion of the utility’s investment from the Sandalhaven requested rate increase 
calculations?  After all, if ever that capacity is to be used, the utility can petition the Commission, once again, at 
any time in the future.  However, if the rate increase is granted, it will severely hurt the utility’s customers, 
especially low income customers and customers on fixed incomes. 
 
Is there no cost associated with the risk of the operation of their business from which they cannot derive a rate 
of return? Must we, the consumer, be made to pay for all of their risk and our own, as well? 
 
Please accept this letter as it is intended. We are not suggesting the company should receive no compensation in 
return for certain of its investments. We are simply saying we do not feel they should receive a rate of return on 
the utility’s investment not currently being used by the customers. 
 
The matter is in the hands of appointed officials who regulate utility rates. My family is one of those who will 
be affected by their December 3, 2015 decision.  In pondering your position on this issue, we are asking only 
that you dispassionately consider the question initially posed to you, “What do you perceive to be fair and 
equitable under these circumstances? 
 
Your support, on our behalf, will be well received. 
 
Respectfully submitted, 
 
 
Kathryn Spiteri 
11100 Hacienda Del Mar Blvd 
Unit 402 
Placida, FL  33946 
 




