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Dear Ms. Santana-Allen:

The Florida Public Service Commission (Commission) staff has several concerns regarding
BeCruising Telecom LLC d/b/a Becru (Becru) application for certificate to provide local
telecommunications service. Staff’s recommendation to approve or deny Becru’s application is
currently scheduled to be filed on January 21, 2016 for consideration by the Commission at its
February 2, 2016 Agenda Conference.

Staff requests that you provide responses to the attached questions to address concerns regarding
Becru’s application, and to assist staff in preparing its recommendation to the Commission for
consideration. Please provide your responses no later than January 15, 2016.

If you have questions, please feel free to contact Curtis Williams at (850) 413-6924 or
cjwillia@psc.state.fl.us.

Sincerely,

B Slak
Beth Salak

Director
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BeCruising Telecom LLC d/b/a Becru Data Request

. Is Becru currently providing telecommunications services as defined by Section 364.02,
Florida Statutes, in the state of Florida?

If so, please describe in detail services offered.

. Is Becru currently providing telecommunications services as defined by Section 364.02,
Florida Statutes, in any other state?

If so, please describe in detail services offered.

. Provide the status, and documentation of payments associated with all penalties, interest,
and fines related to Florida Public Service Commission Docket No. 150129-TX
(Compliance investigation of local exchange Certificate No. 8730, issued to General
Computer Services, Inc. d/b/a BeCruising Telecom, for apparent second-time violation of
Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; Telecommunications Companies).

. Describe Graciela R. Santana-Allen’s position and function with General Computer
Services, Inc. d/b/a BeCruising Telecom.

. Describe Graciela R. Santana-Allen’s position and function with BeCruising Telecom
LLC d/b/a Becru.

. General Computer Services, Inc. d/b/a BeCruising Telecom’s website states that the
company provides “Telecom Services & Management and “Home Telephone Service.”

Please describe in detail these service offerings.





