
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington , DC 20554 

In the Matter of ) 
) 

Section 63.71 Application of ) 
) FileNo. 

AT&T Alaska. ) 
AT&T Communications of Indiana, LLC, ) 
AT&T Communications of New York, Inc., ) 
AT&T Communications of Texas, LLC ) 
AT&T Communications of Virgin ia, LLC, ) 
AT&TCorp., ) 
BeiiSouth Telecommunications, LLC, ) 
BeiiSouth Long Distance, ) 
Illinois Bell Telephone Company, ) 
Indiana Bell Telephone Company, lnc.. ) 
Michigan Bell Telephone Company, ) 
The Ohio Bell Telephone Company. ) 
Pacific Bell Telephone Company, ) 
SBC Long Distance. ) 
Southwestern Bell Telephone Company. ) 
Teleport Communications of America, LLC, ) 
Teleport Communications Group, and ) 
Wisconsin Bell, Inc. ) 

) 
For Authority Pursuant to Section 2 14 of ) 
The Communications Act of 1934, As Amended, ) 
To Discontinue the Provision of Service ) 

SECTION 63.71 APPLICATION OF AT&T 
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AT&T Services. Inc. on behalf of its affiliates, AT&T Alaska d/b/a AT&T 

Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp. , AT&T 

Communications of New York, Jnc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a 

AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T 

Corp., Bell South Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida. 

AT&T Georgia. AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T 
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Mississippi, AT&T North Carolina, and AT&T Tennessee, BellSouth Long Distance 

d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T 

Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell 

Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 

AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T 

Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone 

Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, 

and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp., 

Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a 

AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under 

Section 214(a) of the Communications Act, as amended ("the Act"), 47 U.S.C. § 214 and 

Section 63.71 of the Federal Communications Commission's ("Commission") rules, 47 

C.P.R. § 63.71, to discontinue offering certain Operator Services throughout the United 

States and U.S. territories. 

As required by Section 63.71(a) and (b) of the Commission's rules, AT&T is 

providing the following information: 

Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(l), (b)(2)): 

AT&T Alaska d/b/a AT&T Corp. 
AT&T Communications of Indiana, LLC d/b/a AT&T Corp. 
AT&T Communications of New York, Inc. d/b/a AT&T Corp. 
AT&T Communications of Texas, LLC d/b/a AT&T Corp. 
AT&T Communications of Virginia, LLC d/b/a AT&T Corp. 
AT&T Corp. 
Bell South Telecommunications, LLC d/b/a AT&T Southeast 
Bell South Long Distance d/b/a AT&T Long Distance Service 
Illinois Bell Telephone Company d/b/a AT&T Illinois 
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana 
Michigan Bell Telephone Company d/b/a AT&T Michigan 
The Ohio Bell Telephone Company d/b/a AT&T Ohio 
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Pacific Bell Telephone Company d/b/a AT&T California 
SBC Long Distance d/b/a AT&T Long Distance 
Southwestern Bell Telephone Company d/b/a AT&T Southwest, 
Teleport Communications of America, LLC d/b/a AT&T Corp. 
Teleport Communications Group d/b/a AT&T Corp. 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin 

The address for these entities for purposes of this application is: 

60 West Avenue, Room 405, Wayne, PA. 19087. 

Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)): 

AT&T plans to discontinue this service to its retail customers on or after March 

18,2015, subject to Commission authorization ofthe discontinuance. In addition, AT&T 

plans to discontinue this service to wholesale customers that purchase these services 

pursuant to an agreement on or after June 4, 20161
, subject to Commission authorization 

pursuant to 47 C.P.R.§ 63.71(c). 

Points of Geographic Areas of Service Affected ( 47 C.F.R. §§ 63. 71(a)(3), b(2)): 

AT&T will discontinue this service throughout its geographic service areas 

throughout the United States2 including the District of Columbia and the U.S. territories 

of Puerto Rico and the U.S. Virgin Islands. 

Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)): 

AT&T is discontinuing the following Operator Services: 

1 AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an 
abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable 
customer notification and/or legal/regulatory requirements. 

2 This proposed discontinuance of service does not apply to AT&T Corp.'s local residential customers in 
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an 
agreement with FairPoint Communications, and will continue to provide all Operator Services provided by 
FairPoint, until such time as FairPoint discontinues such services or until AT&T Corp no longer provides 
local residential services in those states. However, this proposed discontinuance applies to interstate 
Operator Service provided by AT&T Corp. to residential and business customers. 
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1. Collect Calling - a billing arrangement by which the charge for an operator 

assistance call may be reversed (charged to the called station) provided the 

charge is accepted at the called station. 

2. Person-to-Person Calling - a service where the person originating an 

operator assistance call specifies to the Company operator a particular person 

to be reached, a particular mobile service point to be reached through a 

Mobile Telephone Service attendant, or particular PBX service point, 

department, or office to be reached. 

3. Billed to Third Party- a billing arrangement by which an operator assistance 

call may be charged to an authorized station as determined by the Company 

other than the station originating the call or the station where the call is 

terminated. 

4. Busy Line Verification (BL V) - allows an operator to establish a "talking" 

connection to an apparently busy station line to determine if the station line is 

in working order. 

5. Busy Line Interruption (BLI) - allows an operator to interrupt a voice 

conversation in progress on a line to advise the interrupted subscriber that the 

interrupting party has a need to reach the subscriber. 

6. International Directory Assistance - allows customers to obtain telephone 

numbers for international locations where such information is available to 

AT&T. 

AT&T is discontinuing these services because of low market demand. Operator 

assistance calls have been declining at a rate of about 18.0% per year for the last several 
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years. Indeed, AT &T's operator assistance traffic volumes have dropped by 93% since 

2004, and on average. AT&T has experienced more than an 18.7% decline in the 

volumes of these services over the last two years. These services have declined in 

popularity over the years due to the growth of other communication methods, including 

mobile phones, text messaging, email, and other social media applications. In regards to 

International Directory Assistance, many international telecommunications carriers no 

longer provide operator assistance services, which makes A T&T's service obsolete in 

those countries. 

Further, if an end user wishes to continue to usc these services, they can obtain 

alternative services from other wireline interexchange carriers providing operator 

services. Equal access and toll presubscription continues to be available, therefore, 

customers can reach their preferred primary IXC operator by dialing 00, or can reach a 

different IXC using widely available dial around services such as IOXXX, 800 numbers, 

etc. For all of these reasons, the public convenience and necess ity wil l not be impaired 

by the di scontinuance of these services. 

AT&T will continue to provide Sent Paid Cal ls (e.g., direct dial assistance), 

Emergency Call Assistance and Rate Quotes where these services are currently provided. 

Brief Description of the Dates a nd Methods of Notice to All Affected Customers (47 

C.F.R. § 63.71(b)(3)): 

AT&T sent customer notification letters via U.S. mail as an attachment to each 

customer"s monthly bill between September 28.2015 and December 31 , 2015. In 

addition, AT&T posted copies of its customer notifications in several locations on its 

website at http: ~en iccguidc.att.com/i\C\ 'c"l pcn.cfnl'!L\ pc \~ ~I ~I , 
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hllp: ~en icc!!uiJc .• m.com'scn icelibran C'\l asbtatc.cfm'?statc Rl , 

http://\\\\\\ .ntt.com/gcn/publ ic-afTa irs?pid 9700, 

http://cpr.att.com/pdf/bsld/ fc/ inter_ intl_res _ cust_ notice _trans.html , and 

hup: Lpr.att.com pdf '>belt! i:-. intt!r res cust rwticc trarb.htrnl. 

In addition. beginning on October I 0. 20 l 5, when an AT&T customer uses one of 

the Operator Services included in this proposed discontinuance of service, an AT&T 

operator informs the customer of the proposed discontinuance, and provides a phone 

number where the customer can obtain additional information. 

Copies of this Application are being sent, first class U.S. Mail, to the public 

uti lities commissions and governors of the affected states and territories, and also to the 

Special Assistant for Telecommunications to the Secretary of Defense, as required by 

63.71(a) ofthe Commission 's ru les. 

Regulatory Classification of Carrier (47 C.F.R. § 63.7 l (b)(4)): 

AT&T offers these services through affi liates that are considered dominant as 

well as other affiliates that are considered non-dominant. For ease of administration. 

AT&T consents to this application being reviewed pursuant to the Commission's 

processes that are applicable to dominant carriers. 

Questions about this application may be addressed to David Talbott, AT&T 

Services. Inc., Assistant Vice-President - Federal Regulatory. 11 20 201h Street, NW, 

Suite I 000, Washington, DC 20036, (202) 457-3039. 

Conclusion: 

The public convenience and necessity will not be adversely affected by the 

discontinuance of these services because other providers continue to provide operator 
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services, and the majority of the market has already replaced these services with other 

communications services and/or applications. AT&T respectfully requests that the 

Commission approve its Section 63.71 Application to discontinue the Operator Services 

discussed herein. 

January 6, 2016 
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Respectfully submitted, 

By:/s/ Terri L. Hoskins 

TerriL. Hoskins 
Christopher Heimann 
Gary L. Phillips 
David Lawson 

AT&T Inc. 
1120 20th Street, N.W. 
Washington, D.C. 20036 

(202) 457-3047 

Its Attorneys 
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News You Can Use 

PREVENT DISCONNECT 
Thank you lor be111g a valued customer Please be aware that all charges must be 
peod each month to keep your account current and prevent collectoon actovrues We 
are requored to rnlorm vou that cenaon charges MUST be pard rn order to prevent 
onterruptoon of buoc local servoce These charges are a~eadv oncluded rn the Totel 
Amount Due and are S27 C7 Also, neglecung to pay lor remaomng charges may 
result tn tn!orrupltOn or removal ot lhasa rematntng servtces or further coHectton 
attoon 

CARRIER INFORMATION 
Our records show that you have selected A l & T or a company that resells the11 
sorvoces as your primary local toll tamer and that you have chosen notlo seloct a 
long dostance camer Please contact us d thos does not agree wnh your records 

ELECTRONIC PAYMENTS 
When makong a securo elecrronrc boll payment from your bank account ovor tho 
phono, you wtll nead 10 provo de sulf1cront 1nformallon 10 aulhenllcato yoursell as 
the account owner By prov1d1ng thos 1nformat10n, you are authorizmg AT&T and 
your flnancoal•nstoiUtoon to process a one·tome dobl! from your bank accounr for 
payment of your b1ll Other b1ll payment opuons are available at an com 

PAYMENT OPTIONS 
Usa the my AT&T App• on your smanphone. vrsn au com/boll to pay your AT&T 
bolls elecuonocally. or use our lnteractove Vorce Response system FREE of charge 
anytome dav or n ght by calhng 800 288 2020 Payments made wllh an AT&T 
representatiVe w1ll be assessed aSS 00 convenoence fee ·Coml)Stible dev1ce and 
account reg1stratoon reqmred Messag~ng and data charges may apply for 
download and u<age 

MOVING SOON? 
Stay connttted wth AT&T Please vtsot us onlme atattcomimove or call 
BOO MOVE An 1800668 32881 Moves olltfeloM seMCe must be placed v•a phone 

SERVICE WITHDRAWAL 
Pend no <tate and regul·a.:,t_o_rv_a_p_p-ro-v-al"' .. "'n""e_r_e_a-pp"'l-,c-ab"'le- . BeiiSouth 
Telecommunotot on•. llC d,bla AT&T South Carohna IAT&TI and Be ISou!Jllon~ 
O•st~.nco. Inc d·b.a AT&T Long 01stance Serv.ce v.111 dlstontmue the folkh"t'• 
serv•ces. on or attor March 18. 2016 8•11 to a Thud Number, Verd1cabon and 
Emero•ncv Interrupt Servoce, Collect call•. Person to Person calls Zero Mrnus 10·1 
Char~nd lntornat•onal Ouectorv ASSIStance 

Tho FCC w•ll normally authonze th•s proposed dtscontmuance of serv1ce or 
reduchon or 1mpeumentJ unless 11 ts shown that customer$ would be unable to 
IOC&rvo \orv,co or a reasonable subst•tute trom another earner or that the pubhc 
converuonco and nocoss11y 1s otherw1se adversely affected If you wtsh to obJect. 
you should t1le your comments as soon as poss1blo, but no latet than 30 days after 
tho CommtSston roloa~es public nouco ot tho proposed d~scont•nuance You may 
hlothom eloctronocolly lhrough tho FCC's Elatlfonoc Comment Fllmg System usong 
tho docket numbar estabhshod 1n the CommiSSIOns pubhc not•ce for thiS 
pJotood•no. or you mav address them to the Federal Commu111cattons 
Comnus~•Ou, W.rolme Colllpotttlon Bureau, Competttton Polley 01V1Ston. 
Wa.hongton. DC 20554, and onclude on your comments a reference to the §6311 
Apphcahon ol AT&T South Carohna and AT&T Long DIStance Servrce Comrnenrs 
~hould tnclude spec•t•c tnformatJon about the tmpact of thiS proposed. ___ _ 
d•scontmuoncc lor reduction or unpatrment) upon you or your company, mclud•ng 
any •nabllrty to acqutre reasonable substrtute serv1ce AT&T Customer Serv•ce 
cnn be reached atthe toll·free number on your brllor V!TTY 800 651 511 Thank 
you AT&T, 60 West Avonuo. Room 405 Wa e A 19087 
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Account Number ........ . 
Billing Date Oct 23,2015 

ONliNE Bill SUPPORT 
Regt>ter at an com'manayemyaccount to vrew or pay your btU. manage your 
account onbne. s•vn up for paperless bdbftg. or enroQ on AutoPay h s qurc\1. easy, 
and avaolable 24x71 

Terms and Conditions 

SERVICE INFORMATION 
Your local serv1ces aro prov1ded by AT&T South Carohna IBeiiSouth 
Telecommunrcallons, LLCl Your AT&T long d1s1ance seMces. 1f any, are provrded 
by onu or more of the lollow•no AT&T Inc subs1d1anes AT&T long Dostance 
Sorv1ce IBeiiSouth Long D1stance. Inc ), and AT&T Corp You can lind !he name ol 
your long d•stance serv•ce provider on the long d1s1ance sectoon ol your b1ll To 
voew your prov•dor's serv•c• pubflcatoons, 1nclud1ng Guodebooks, SeMce Gu1des 
and/or T a11ffS, go 10 an coml>erv•cupubhcallons Terms and Cond1t1ons governrng 
any other do-tanUed ond non·reyuloted servoces you may have are also avaolable 
onrh,. wobsno Terms and Cond1trons may change I rom lime to tome Theso 
Terms 1nclude proviSIOn> regardmg how to resolve any drspute you m1ght have. 
and 1nclude an ARBITRATION CLAUSE You should revoew !he Terms on a regular 
bas,. 

RETURNED CHECK 
An 101portant part ol AT&ls commrtment to our valued customers IS keepong you 
mlormed of pohc1es that may affect your account II a check rs returned to AT&T 
I rom your hnancralrn<!ltutoon, a reiUined check fee up to the amount permrued by 
law may be charged to your account 

LATE CHARGE REMINDER 
An oddnoonal charge at the rate ol 1 5% may apply 10 any unpaod balance as ol 
your next brll dart 

BILl DISCREPANCY 
AT&T su"es to provode our velued customers the best sennce pDSSlble HO\·.ever, 
4 vou have e b~l d,.crepancy, you should no11fy AT&T wnhm 60 days alterthe 
reteopt of your AT&T bol 

swr31 aqt 
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at&t 

News You Can Use 

SERVICE WITHDRAWAL 
Pendmg state and regulatory approval where applicable, BeiiSouth 
Telecommumcatlons, LLC d/b/a AT&T LoUISiana (AT&TI and BeiiSouth Long 
Otstance, Inc. d/b/a AT&T Long Otstance Servtce wtll dtsconttnue the followtng 
serv1ces on or alter March 18, 2016: B1llto a Th1rd Number, Local Operator 
Venflcatlon/lnterrupllon Serv1ce, Collect calls, Person to Person calls, Zero Mmus 
(0-) Chargmg, and International Otrectory Asststance. 

The FCC w1ll normally authonze thts proposed dtsconllnuance of servtce (or 
reduction or tmpa1rment) unless 111s shown that customers would be unable to 
rece1ve servtce or a reasonable substitute from another earner or that the pubhc 
convemence and necessity 1s othervvtse adversely affected. If you wtsh to object, 
you should f1le your comments as soon as possible, but no later than 30 days alter 
the Commtsston releases pubhc not1ce of the proposed d1scontmuance. You may 
f1le them electromcally through the FCC's ElectroniC Comment F1hng System usmg 
the docket number established 1n the CommiSSion 's public nonce for th1s 
proceedmg, or you may address them to the Federal CommumcatiOns 
Commtsston, W1reline CompetJ!Ion Bureau, Compeunon Pohcy Otvlston, 
Washmgton, OC 20554, and tnclude '"your comments a reference to the §63.71 
ApplicatiOn of AT&T LoUISiana and AT&T Long Otstance Serv1ce Comments 
should mclude spec1f1c mformat1on about the tmpact of thts proposed 
d1scontmuance (or reducuon or tmpa1rmentl upon you or your company, mcludmg 
any mab1hty to acqwe reasonable substitute seMce. AT&T Customer Servtce can 
be reached at the toll-free number on your b1ll or VfTTY 800.651.5111. Thank ou 
AT&T, 60 West Avenue, Room 405 Wayne. PA. 19087. 

ONLINE BILL SUPPORT 
Regtster at att.com/managemyaccount to v1ew or pay your bill, manage your 
account onhne, s1gn up for paperless billing, or enrolltn Auto Pay. It's qutck, easy. 
and avatlable 24x7! 

Terms and Conditions 

RETURNED CHECK 
An Important part of AT&T's commttment to our valued customers is keepmg you 
mformed of polictes that may affec t your account. If a check 1s returned to AT&T 
from your ftnanctal ms!ltutiOn, a returned check fee up to the amount permitted by 
law may be charged to your account. 

SERVICE INFORMATION 
Your focal servtces are provtded by AT&T Loutsiana (BeiiSouth 
Telecommumcattons. LLC) Your AT&T long dtstance serv1ces, if any, are prov1ded 
by one or more of the followmg AT&T Inc. substdtanes: AT&T Long Distance 
Servtce (BeiiSouth Long Dtstance, Inc.), and AT&T Corp. You can find the name of 
your long dtstance servtce provider 1n the long distance sectton of your b1ll. To 
vtew your prov1der's serv1ce publicattons, mcludmg Gutdebooks, SeMce Gutdes 
and/or TanHs, go to attcom/servtcepublicattons. Terms and Conditions govermng 
any other de·tanffed and non-regulated servtces you may have are also avatlable 
on thts webs1te. Terms and Condtttons may change from ume to time. These 
Terms mclude provtslons regardtng how to resolve any dispute you mtght have, 
and 10clude an ARBITRATION CLAUSE. You should revtew the Terms on a regular 
baSIS. 
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Account Number ••••••• 
Billing Date Oct 22, 2015 

LATE CHARGE REMINDER 
An additional charge pursuant to tanff or other terms of servtce may apply to any 
unpatd balance alter your next btl! date. 

BILL DISCREPANCY 
AT&T stnves to provtde our valued customers the best service poss1ble. However, 
11 you have a btl! dtscrepancy, you should noufy AT&T within 60 days after the 
recetpt of your AT&T b1ll. 
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~ at&t 

News You Can Use 

PREVENT DISCONNECT 
Thank you for beong a valued tu51omer Please be aware !hat all charges must be 
paod each month to keep your account current and prevent collectiOn actov4Jes We 
are requored to ooform you that certa•n charges MUST be paod rn order to prevent 
mlerrupt•on of basoc locel servoce These charges are already mcluded on the Total 
Amount Due and ere $10 09 Also, neglecting to pay for remaonong charges may 
resuh 1n mumuphon or removal of these rema1nmg serv1ces or funher collectton 
ecuon 

CARRIER INFORMATION 
Our records show that you have not selected a pnmary local toll or long dostance 
corner Please com act us ot thos does not agree woth your records 

ELECTRONIC PAYMENTS 
When mekong a secure oloctronoc boll payment from your bank account over the 
phono. you woll need 10 provo de sulhcoent mlormauon to authenticate youosell as 
lho account owner By provodrng thos onlormauon, you are authoriZing AT&T and 
your hnancoal uos111u11on 10 process a one·llme debll !rom your bank account for 
payment ot your boll Other boll payonenl options are avaolable at au com 

PAYMENT OPTIONS 
Use !he rnyATll T App• on your smanphone, vosrt au com/brll to pay your AT&T 
bolls elecaronrcally, or use our Interactive Vooce Response system FREE of charge 
en'i\ome day or noght by celhng 800 288 2020 Payments made wnh an AT&T 
representatove woll be assessed a S5 00 convenrence fee "COffipaUble devote and 
account rag•Watron requored Messagrng and data charges may apply for 
download end usage 

MOVING SOON? 
Stay connected "'4h AT&T Please v.sn us onlrne atatLconvmove or call 
800 MOVE A TT 1800 668 32881 Moves of IJfelone semce must be place<! vra phone 

SERVICE WITHORAWAL 
Pendong state and rogula"'a""ory.,.....a"'p""p""'ro-v"'alc-•-:;:h"'e.,.re,..-apphcable BehSoU\ll 
Telocommurucaaon>. llC db. a AT&T Kentucky tATliTI and BeiiSoul~ Long, 
Otstance,lnc d'b a AT&T long Otstance Serv•ce Wllldtscontmue the follow•~ 
servoce• on or otter March 18, 2016 Bolito a Thud Number. local 
Veuftnt•on/lnterruptton Serv•ce. Collect calls, Person to Person call~~ Zero M•nus 
10·1 C.l!!!.a!Jlg. and International Dorectory Ass1stance 

Tho FCC wtll normally authonze thas proposed dasconhnuance ot seMce (or 
reduchon or Wllpaarmontl unless tl IS shown that customers would be unable to 
rece•ve ~orvtce 01 a reasonable subst1tute from another carrrer or that the publtc 
convontonce and nacesstty ts o1herw1se adversely aHected It you wtsh to obJect 
you should !ole your comments as soon as possohle, but no later than 30 days alter 
the Comm•sston raloasos pubhc not1ce of the proposed dJsconttnuance You may 
tole th•m olocrronocally through the FCC s Elecuonrc Comment Fohng System usmg 
tho dockut 11umber established 10 tho Comrn,ss1on s pubhc not1ce for th1s 
procoodmg, or you may address thom to the Federal Commumcat1ons 
Conuntsston, Wlfohno Cotnpeuuon Bureau, CompetitiOn Pohcy Oivlston, 
Washongton. DC 20554, and oncluda on your comments a reference 10 aha §6371 
Apphcntoon ol AT&T Kentucky and AT&T long Oostance Servoce Comments 
should mcludo specd1c tnlounat10n about the 1mpact of thts proposed 
dtsconttnuance !or roducuon or trnpanmentl upon vou or your c.ompany. mcludu1g 
env •nabthty to acquue reasonable subStitute servtce AT&T Customer Servtce can 
be reochod at tho aoll·lree number on your b1ll or V/TTY 800 65 51 t 1 ThaJ!!.y.!!J!, 
AT&T 60 West Avenue Room 405, Wayne. PA 19087 
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Account Number ••••••• 
Billing Oate Oct22. 2015 

ONliNE BILL SUPPORT 
Reg~>ter 11 an com'managemyaccount 10 vrew or pay your brll manage your 
account onion e. $.gn up lor paperless b~hng or onroll1n AutoPay Its quock, easy, 
and evaotebte 2••71 

Terms and Conditions 

SERVICE INFORM A liON 
Your locel urvoces are provided by AT&T Kentucky IBeiiSouth 
Telecommunrca11ons. llCI Your AT&T long diStance seMces. tf any, are provrded 
by one or more olthe followong AT&T Inc subsrdoanes AT& llong Drstance 
Servoce IBaiiSouth long Orstonca. Inc I, and AT&T Coro You can fond the name ol 
your long dosaance sorvoce provrder rn the long distance sectron ol your boll To 
voaw your prov•der s servoca publocotoons, oncludmg Guodebooks, Sel'\loce Guodes 
and/or Toroffs. go to all con1/sel'llrcepubhcatoons Terms end Condotrons governrng 
any other de·lanlled and non·regulatod servrces you may have are also avaolable 
on thos wobsote Terms ond Condollons may change from lime to 11me These 
Term> rncludo provosoons rogardong how 10 resolve any diSpute you moght have, 
and rnclude an ARBITRATION CLAUSE You should revoew the Terms on a regular 
basos 

RETURNED CHECK 
An omportant pan ot AT&T s commotmentto our valued customers IS keep•ng you 
rnformed ol pohcoes that may ellect your account If a check IS returned 10 AT&T 
!rom your hnancralonstolutoon, 1 oeturned check fee up 10 the amount permrtted by 
law may be charged 10 your account 

LATE CHARGE REMINDER 
A S6 50 late Payment Charge may apply to any unpaid current charges balance as 
ol your next b1ll date 

BILL DISCREPANCY 
AT&T sttrvtsto prOVIde our valued customers the to.sa semce possrble However. 
d you heve a bol doscrepancy, you should notdy AT&T wnhon 60 days after the 
receopt of your AT&T bol 
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~at&t 

News You Can Use 

COLLECTION POLICY 
II you• hnal balance JGmaons unpaod aller the DUE 8Y date, n may become 
necessary to send your account lor lul1het conectoon actMty You may be held 
JGsponsoble lor lees essocoated wnh the collectiOn effons, oncludong anorney s 
lees, as permoned by lew If you have any questtons. please contact us at 
800 288 2020 AT&T apprec11tes your busoness and we look lorward to doong 
busoness woth you '" the future 

PAYMENT OPTIONS 
Uso the myAT&T App' on yoursmartphone, vosot au collVblllto pay your AT&T 
b1lls olectrorucally, or use our Interactive Vo1ce Response system FREE of charge 
any111ne day 01 n•ghr by calling 800 288 2020 Payments made wdh an AT&T 
representatovo w1ll bo assessed a S5 00 convemence lee 'Compatible devrce and 
account rog1str&t10n reqUired Messagmg and data charges may apply lor 
download and usage 

RE YOUR ACCOUNT 
We nouced you mode a change tn vour AT&T servrce We mvne you to call us at 
817 3712319 or VISII811 coi1Vdeal~25 1! you have any quesuons or want to learn 
about spoc1al offers lor w~reless. home phon a, lntoonct and TV 

MOVING SOON' 
Stay connected w1th AT&T Please VISit us online at an com/move ot call 
800 MOVE A TT (800 688 3288) Moves ollrtel1ne seMce must be placed v1a phone 

SERVICE WITHDRAWAL---~_,-~-...,...... 
Pondmg state and ooguiAIOI'f approval where applicable. BeiiSouth 
Tolocommunocatoons. LLC d bia AT&T GeoogoaiAT&T) and 8ei•South long 
01stance. Inc d:bla AT&T long Oastance Serv&ce Wtll dLSconnnue the followu~g 
serv1ce~ on or attar March 18, 2016 811110 a Thard Number, Venf1catton and 
ErMrgenc v Interrupt Serv.ce, Collect ca Is. Person to Person c.al sdero M1nus 0· 
C r 1ng and lflternat1onal D•u:tcto~ Asststante 

The fCC w 11 normally author11e th•S proposed d•scont•nuance of seMce for 
eductaon or tmpannlenll unless ~~IS shown that cuSlomers YIOJid be unable to 
ece ... e 50MC8 or a reasonable substitute from another earner or that the pub c 

convemence and necessrty as otherw1se adver~ty affected If vou wtsh to obtect 
you should f1le your conunents as s-oon as poSSible, but no later than 30 days after 
che CommiSStOn rolease\ pubhc nOtiCe of the proposed d1scootmuance You mav 
lole them olocuonocollv through tho FCC s Elettronoc Comment Ftlong System usong 
the doc kat number ostabhshed m the Cornm1ss•on s public not1ce for th1s 
proceedmQ, or you may address them to the federal Communications 
Commt~ston, Wuuhne Competttton Bureau, Competrtton Pohcy DIVISIOn, 

Washonoton, DC 20554. and oncludo on your comments a relerence to the §63 7t 
Applicatoon ol AT&T Geoogoa and AT&T Long 01stance SetVoce Comments should 
1ncludo spocrhc mformat1on about the rmpact of th1s proposed d1scontmuante 101 
ruduc.;t1on or unpanment) upon you or your company, mcludmg any mab1hty to 
ocqurrfl reasonable substitute sorv1ce AT&T Customer Servrce can be reached at 
tho tolllroa numbeo on your b1ll oo vtm 80065t 5tll Thank you AT&T. 60 West 
Avonuo oo AOS a no, PA 19087 

FINAL BILL VIDEO 
Need help rea dong your hnal b1ll' VtSit an com/hnalbJIIv1deo to vtew a helpful v1deo 
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Account Number ••••••• 
Billing Dale Oct 22, 20t5 

Terms and Conditions 

RETURNED CHECK 
An tmponant pan of AT&T s comm4monlto our valued customers os keepong vou 
1nloomed of polottt~ that may effect your actount If a check os returned to AT&T 
from youo fonanc1alonstotuuon. a oetuoned check leo up to the amount peommed by 
law may be charged to youo account 

SERVICE INFORM A liON 
Yout local satVIces are poov1ded by AT&T Georgra (BeiiSoutlo 
Telocommuntctto<>ns, LLC) You• AT&T long dost3nce setV•ces, d any, aoe prov1ded 
by one or more of the follow•no AT&T Inc subs1diancs AT&T long D1stance 
Serv•ce IBoiiSouth tong Dostonce,lnc ), and AT&T Coop You can hnd the name of 
youo long distance serv1ca provodar m tho long diStante sectoon of yout b1ll To 
vtew your proVIder's setVICO publications, tnclud1ng GUidebooks. Serv1ce Gu1des 
and/or Tonffs. go to an convsofVIcepublicatoons Terms and Cond1t1ons govermng 
any other de·tanfled end non·rogulatod setVocos you may have are also available 
on th1s webs1te Terms ond Cond1t1ons may change from ume to tome These 
Terms tntluda proVtsoons regarding how to resolve any dosputo you m1ght have. 
and lntludo an ARBITRATION CLAUSE ~ou should revoew the Tenns on a regular 
basrs 

LA IE CHARGE REMINDER 
A S6 50 late Payment Cherge may apply to an unpaod balance as of your ne~t boll 
dote 

Bill DISCREPANCY 
AT&T sttwes to provode our valued tustomers the best seMca possoble However, 
1f you have a boll diScrepancy, you should notdy AT&T wnhm 60 days alter tlle 
teCtiPt ol youo AT&T b1" 
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at&t 

Plans and Services 

~mtn1 Fees alld Ta.es • Contiaued 

hem 
No Oes~11on 

Emergency 911 Serv1ce 
Total Governmen• ftH and T1xes 

Total Plans and Services 

News You Can Use 

PREVENT DISCONNECT 

175 
5.55 

55.11 

Thank you for bo•ng a valued customer Please be aware that all charges must be 
pard oach month 10 keep your account current and prevent collec~on ac~v,ues We 
are roquued 10 •nform you thai certa111 charges MUST be pa1d 1n order 10 prevent 
m1errup110n of bas1c local serv1ce These charges. wh1ch do no11nclude th~rd·party 
charges. are already mcfuded •n the Total Amount Due and are SSS 11 Also, 
neglocllng 10 pay lor rerno1n1ng charges may result m mtorrupuon or removal of 
those remammu setv1COS or turther collect1on acuon 

CARRIER INFORMATION 
Our records show that you have not selected a pr1111ary local toll or long d1stance 
ca111er Please contact us rf 1h1s does not agree wnll your records 

ElECTRONIC PAYMENTS 
When mak111g a secure electronic bdl payment I rom your bank account over the 
phone, you wdlneed 10 pro.,de suf11c.,n1 onfonnauon 10 authenbcate yourseM as 
the account owner By prov1d1ng lhrslnforrnaoon, you are authon1rng AT&T and 
your hnancral mst~utron 10 process a one·lrme debn hom your bank account for 
payment of your b'" Ot~r bill payment optrons are ava1lable at attcom 

PAYMENT OPTIONS 
Use the myAT&T App• on your smartphone. mn an C01111'bllltopayyour AT&T 
bdls electronically, or use our lnterat!M! Vo~te Response system FREE of charge 
anvumo day or noght by calling BOO 288 2020 Payments made woth an AT&T 
represen1111Vt woll be assessed a S5 00 conven.,nce fee ·Compatoble devrte and 
account regiStrlloon requued Messag1ng and data charges may apply for 
download and usage 

MOVING SOON1 
Stay connected w11h AT & T Please VlSot us onlme at au col!llmove or call 
BOO MOVE A TT !BOO 668 32881 Moves ol l.Jfellne servoce must be placed v•a phone 

Page 2 of 3 

Account Number IJIIJ!IJI!I!I••• 
Billing Oate Ott22. 2015 

SERVICE WITHDRAWAl _______ ~ 
Pend•no state and regul&tory approval where apphcabi.B, Bei!South 
TelecommunltJIIOn> llC d.'bla AT&T Alaboma 1AT&T1and BellSoulh ong 
D1soance, Inc ILL a AT&T long D1s1ance SeMce v. II d1>eonunue the folio 
seMces on or after March 18 201& B•l to a lh•rd Number, toea' Operator 
Vont•caho~'lnterHIPhon SArv1ce. Collect calls. Person to Person tails. Zero M1nus 
0·1 Cha~w_g._ end tntewattonal O•rPcto Ass•stance 

Tho FCC w•ll normally authome th1s proposed dtsconllnuance of sei'Vtte (or 
P.dUtllon or ampaumentl unless 1t ts shown that customers would be unable to 
ecEuve servu .. o or a roasoneblo substitute trom another earner or that the pubhc 

convon10nco J:tnd nncess1ty •s othorw1s8 ddversely aifected If you WISh to obtec 
you s.hould hie yow c:ommon1s as ~oon as posstble. but no later than 30 days after. 
the Comm•sston roloa~o~ pubhc not•ce ot tho proposed dtsconttnuance You may 
lola them olewomcallv through the FCC s Elewon1c Comment Folong Svstem usmg 
thA docket nurnbor established tn tho CommtSStOR s public nottce tor th•s 
procomltnq, or you may nddtoss thom to the Federal Commun1cauons 
CommtsSton, Wuehnn Compotttton BUIOau. Compeutton Pohcy Otvtston, 
Wa;hmgton, DC 20554. und mclude 1n your comments 8 reference to the §63 71 
ApphcAIIOn ol AT & T Alobamu ond AT&T long 01s1nnce Sorvrce Comments should 
tnclude spectftc tnlormahon about the tmpact of thts proposed d scontmuance tor 
reduct ton or tmptmmontl upon you or your company, mcludtng any tnab1l1ty to 
ncqutro reasonublo ~''bstttuto servtto AT&T Customer SeiVtCO can be reached at 
thetoll·free nun1ber on your boll or VJT 800 651 5111 Thank vou" AT&T 6ll West 
Avonul\..)loo 405 Wayno. PA 19087 

ONliNE Bill SUPPORT 
Regoster at au tomlmanagemyaccounl 10 voew or pay your boll, manage your 
account onlone, s1gn up for paperless bollrng. or enroll1n AutoPay 11 s quock, easy, 
and ava1lable 24x71 

Terms and Conditions 

RETURNED CHECK 
An omportant pan ol AT&T s comm 1men11o our valued customers rs keep10g you 
Informed of pohcoes that may affect your account ff a check rs returned to AT&T 
from your fonanc..,lons111u!lon, a returned check fee up to the amount perrnnted by 
law may be th8rgtd 10 your account 

LATE CHARGE REMINDER 
A S6 50 lila Payment Chaooe may apply 10 an unpa1d balance 8S of vour next b1ll 
data 

SERVICE INFORM A liON 
Your local servoces are provodod by AT&T Alabama (BoiiSouth 
Telecommumc811ons. llCI Your AT&T long dostance serv1ces. of any, are provoded 
by one or more olthe loflowmg AT&T Inc subsrdlanes AT&T long O•stance 
Setv1te IBeiiSoulh long Oostante, Inc I, and AT&T Corp You can fond the name of 
vou1 long d1s1ance servoce prov1dor 111 the long dost8nce secuon of your b1ll To 
v1ew youo prov1der's servoce porbhtallons, ont ludong Guodebooks. Ser'V1ce Gu1des 
and/or hrofls, go 10 an col!llservlcepubhceuons Terms and Condouons governrng 
any other da·taroffed and non·rogulated serviCes you may have are also available 
on thos websole Tarms and Cond11oons may change from tome 10 11me These 
Terms rnclude provosoons regerd1ng how 10 resolve any dospute you moght have. 
end rnclude an ARBITRATION ClAUSE You should rev1ew the Terms on a regular 
baSI$ 
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News You Can Use 

SERVICE WITHDRAWAL 
Pendmg state and regulatory approval where applicable, BeiiSouth 
Telecommumcauons, LLC d/b/a AT & T Flonda (AT& Tl and Bell South Long 
D1stance, Inc d/b/a AT&T Long D1stance Serv1ce w1ll discontinue the followmg 
serv1ces on or alter March 18,2016: B1llto a Th1rd Number, Verification and 
Emergency Interrupt Serv1ce, Collect calls. Person to Person calls, Zero Mmus (0.:) 
Chargmg, and International D~rectory Assistance. 

The FCC Will normally authonze th1s proposed d1scont1nuance of service (or 
reductiOn or unpa1rment) unless 11 IS shown that customers would be unable to 
rece1ve serv1ce or a reasonable substitute from another earner or that the public 
convemence and necess1ty 1s othervv1se adversely affected. If you w1sh to obJect, 
you should f1le your comments as soon as poss1ble, but no later than 30 days alter 
the CommiSSion releases public not1ce of the proposed d1scontmuance. You may 
f1le them electromcally through the FCC's Electromc Comment F1ling System usmg 
the docket number established m the CommiSSion's public nouce for th1s 
proceed mg. or you may address them to the Federal Commun1cauons 
CommiSSion, W1reline CompetitiOn Bureau. Competition Policy DIVISion. 
Washmgton, DC 20554, and mclude m your comments a reference to the §63.71 
Application of AT&T Flonda and AT&T Long Distance Serv1ce. Comments should 
mclude spec1f1c mformatlon about the 1mpact of th1s proposed d1scontmuance (or 
reduct1on or 1mpa1rment) upon you or your company, mcludmg any mab1hty to 
acqwe reasonable substitute serv1ce. AT&T Customer Serv1ce can be reached at 
the toll·free number on your b1ll or V!TTY 800.651.5111. Tha ou, AT&T. 60West 
Avenue, Room 405, Wayne, PA 19087. 

Terms and Conditions 

SERVICE INFORMATION 
Your local serv1ces are provided by AT&T Flonda (BeiiSouth Telecommunications, 
LLC). Your AT&T long distance serv1ces, 11 any, are provided by one or more of the 
following AT&T Inc. subsidiaries: AT&T Long Distance Service (BeiiSouth Long 
Distance, Inc.), and AT&T Corp. You can lind the name of your long d1stance 
service prov1der 111 the long distance section of your bill. To view your provider's 
serv1ce publications, mcludmg GUidebooks, Serv1ce Gu1des and/or Tanlfs, go to 
an.com/serv1cepubhcat1 0ns. Terms and Cond1Uons governing any other de·tariffed 
and non·regulated serv1ces you may have are also available on th1s webs1te. 
Terms and Cond1t1ons may change from ume to t1me. These Terms include 
prov1s1ons regarding how to resolve any d1spute you m1ght have, and include an 
ARBITRATION CLAUSE. You should rev1ew the Terms on a regular bas1s. 

LATE PAYMENT REMINDER 
A Late Payment Charge of $6.50 may apply to any unpa1d balance. 

RETURNED CHECK 
An Important part of AT&T's commitment to our valued customers is keepmg you 
mformed of pohc1es that may affect your account. If a check 1s returned to AT&T 
from your fmanclallnstltutlon, a returned check fee up to the amount permined by 
law may be charged to your account. 

LATE CHARGE REMINDER 
A$6.50 Late Payment Charge may apply to an unpa1d balance as of your next b1ll 
date. 

Page 3 of 3 

Account Number ••••••• 
Billing Date Oct 26, 2015 

BILL DISCREPANCY 
AT&T stnves to prov1de our valued customers the best serv1ce poss1ble. However, 
1f you have a b1ll d1screpancy, you should noufy AT&T w1thm 60 days after the 
rece1pt of your AT&T bill. 
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Plans and Services 

local Calls 
Direct Dialed Calls 
l ocal Toll · Over 15 Miles 

I Mrnutelsl/ Flat Rate 
T otallor Direct Dialed Calls 

Dey Rate Mon-Fro. 9am·tlam. 2pm-8pm 
Evenong RatB Mon-Fro. 8am-9am. 11am·2pm. 8pm-9pm • 0% Orscount 
Noght/Wknd Rate 9prn-8am. Sat/Sun/Holodays • 0% Ooscount 

1 Call!slmade thos month averaged S 35 per call 

local Savor Pack Unlimited 
52 CaU!sl woro placed thos month 

Surcharges ond Other Fees 
9· t ·1 Emergency System 
Boiled for Chocogo 
State 1nfrastrutturt Marntenance Fee 
State Addlloonal Charges 
Infrastructure Maontenance Credit 
Federal Unrversol Servoce Fee 
1l UniVersal Servoce Fee 
ll Telecom Relay Svc and fqp 
Total Surcharges and Other Foes 

lues 
Fedeto1at~ 

llhno••ll7'111 
Munrcrpa1 TtlecomrnunocatJOns Tu 
Total Ta .. s 

Total Pions ood SeNices 

ATt.T Messaging 

Monthly StNice • Oct22thru Nov 21 
Unrtood Mesugong 

Totel AT&T Messaging 

New s You Can Usc 

PREVENT DISCONNECT 
Thonk you for boong a valued customer It os omportant to onlorm you 
that all chorgas must be paod each month to keep vour account current 
ond prevent collectoon actiVotoas. In addllron. please be aware that 
we are requrred to 1ntom1 you of certarn charges that MUST be paod on 
order to prevent rntorruptlon of basrc local servoce. These charges 
are already oncluded rn the Total Amount Oue and are $27.95 

35 
.35 

390 
12 
02 
79CR 
98 
19 
07 

4.49 

61 
164 
164 
3.95 

3U8 

8.95 

8.95 

News You Can Use • Co,unued 
lOCAL TOLl INFO 

Page 2 ot 3 
Account Number 

Billing Date Oct 22, 20t5 

Our records snow thll you have AT&T IB•noos or a 
COfl"lpany that restU• setv1ces of AT&T lllonors 
es your carrou lor 1ocaltoft <ervoce 

lONG DISTANCE INFO 
Our records ondrcate thot you have chosen not to have a 
long dostance company 

MOVING SOON' 
Stay connected with AT&T Please voslt us onlone at au com/move or 
call BOO MOVE An 1800 668 32881 Moves ot totetrne serv1ce must be 
placed vra phone 

PAYMENT OPTIONS 
Use the rnyAT&T App• on your smanphone. vosrtatt.com/brll to pay your 
AT&T bolls olectronocally. or use our lnteractrve Vo1ce Response system 
FREE of charge anytime day or noght by callrng 800 288 2020. Payments 
roade woth an AT&T represantallve woll be assessed a S5 convenoence 
charge ·compatoblo devoce and account regostrallon requited Messa gong 
and data charges rnay apply lor download and usage 

SERVICE WITHDRAWAl 
Pendong >tate and regulatory approval where apphcable.lllonoos Bell 
Tole phone Company d.b/a AT&T llhnoos I AT& nand SSC Long Oostance.llC 
dib/a sse long D~>tance d!b/8 AT& Hong Orstance Will dosconunue the 
followmg servtces on or ttfter March 18,2016 BtU to a Th"d Number 
Busy ltno Vardy,' Interrupt. Collect cells. Per!)On to Person calls~ and 
International 01rettory Asst~tlmc;v Servtce 

lhe FCC W1ll nQnnaUy authonJe thts proposed d~sconttnuance ot servtce 
or reductiOn or mpaumentt unless ~t ts shown ttl at customers v:ould be 

unabJe to recervo s~rVtce or a rellsonable substitute ftom another 
amer or that the publ c conven•ence end necessity tS otherMs.e 

adversel-y aHec ted If you wosh to obte<l you should tole your 
commena a~ soon as poss,bkl. but no later than 30 days after tt.e 
Comm•SSIOR releases public nottce ol the proposed d·sconttnuance You 

ay hie them electronocally through the FCC s Elewonoc Comm9nt 
Fdmg System ustnQ the docket number established tn the CommtsSIOn s 
pub he notice for thtS proceedtng, or you may address them to the 
Federal Commun•cahon~ Commtsston. Wuehne Competttton Bureau. 
Compotollon Polocy DM.,on, Washongton. DC 20554. and onctude 10 your 
comment> a relerenc A to the ~3 Jt Apphcallon ol AT&T llhno1s and 
AT&T long Oostance Common!> should onclude specohc rnlormatoon about 
the tmpact o1 thts prOJJOSed dtstonllnuence ~or 18duct10n or 1mpa1rment) 
upon you or your company,mclud1ng anv tnabthty 10 acqu1te reasonable 
sub$tltute serv1ce AT&T Customer Sorv1CO can be reached at the 
toll-l roe number on your boll 01 VlTTV 800 651 Sttt Thank you AT&T. 
60 Wast Avenue, Room COS, Wayno. PA t 90~ 

ll UNIVERSAl SVC FEE 
The ll Unrversot Servoco Foe woll rncrease on 1011/2015 Thos tee helps 
to mn11ttoon attordablo rates tor ll consumers 1n hogh·eost areas Your 
current boll reflects thos change For more lflformauon. please contact 
en AT&T Serv•ca Rapresentatove at the phone number lrsted on the front 
ol your boll 
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News You Can Usc 

News You Can Use· Continued 
SERVICE INFORMATION 
Your local servtces are provtded by AT&T Indiana {lndtana Bell 
Telephone Company Incorporated). Your AT&T long distance services, if 
any, are provtded by one or more of the following AT&T Inc. 
substdtanes: AT&T long Dtstance (SBC long Distance, LLC), AT&T 
Commumcations of lndtana,lLC (Intrastate), and/or AT&T Corp. 
(Interstate and International). You can fmd the name of your long 
distance service provider in the long distance section of your bill. To 
vtew your provtder's servtce public at tons, inCiudtng Gutdebooks, 
Service Gutdes and/or Tanfls, go to att.com/servtcepublications. 
Terms and Condittons governing any other de-tanffed and non-regulated 
servtces you may have are also avatlable on thts website. Terms and 
Condtttons may change from lime to lime. These Terms include 
provtstons regarding how to resolve any dtspute you mtght have, and 
include an ARBITRATION ClAUSE. You should revtew the Terms on a 
regular basts. 

SERVICE WITHDRAWAL 
Pending state and regulatory approval where applicable, lndtana Bell 
Telephone Company d/b/a AT&T lndtana (AT&T) and SBC Long Dtstance, llC 
d/b/a SBC long Dtstance d/b/a AT&T long Dtstance wtll dtsconlinue the 
followmg servtces on or alter March 18, 2016: Btll to a Thtrd Number, 
Busy Lme Venfy/lnterrupt, Collect calls, Person to Person calls, and 
International Dtrectory Asststance Servtce 

The FCC wtll normally authoriZe thts proposed dtscontmuance of servtce 
(or reductton or tmpatrment) unless IllS shown that customers would be 
unable to recetve servtce or a reasonable substttute from another 
earner or that the public convemence and necesstty tS othervvtse 
adversely affected. If you wtsh to ObJeCt, you should hie your 
comments as soon as posstble, but no later than 30 days after the 
Commtsston releases public nottce of the proposed dtsconttnuance. You 
may ftle them electrontcally through the FCC's Electrontc Comment 
Ftling System ustng the docket number established m the Commtsston's 
publtc nottce for thts proceedmg, or you may address them to the 
Federal Communtcattons Commtsston, Wtreline Competition Bureau, 
Competttton Policy Dtvtston, Washtngton, DC 20554, and include tn your 
comments a reference to the §63.71 Application of AT&T Indiana and AT&T 
Long Dtstance. Comments should mclude spectflc mformat10n about the 
tmpact of thts proposed dtsconunuance (or reduction or tmpatrment) 
upon you or your company, tncludtng any mabtlity to acqutre reasonable 
substitute servtce. AT&T Customer Servtce can be reached at the 
toll· free number on your btll or V/TTY 800.651.5111. Thank you, AT&T, 
60 West Avenue. Room 405, Wayne. PA 19087. 

MOVING SOON? 
Stay connected wrth AT&T Please vtsll us online at attcom/move or 
caii800.MOVE.A n (800.668.32881. Moves of llfehne servtce must be 
placed vta phone. 

News You Can Use · Continued 
PAYMENT OPTIONS 

Page 3 of 4 
Account Number •••••• 

Billing Date Oct 22.2015 

Use the myAT&T App· on your smanphone. vtstt att.com/btll to pay your 
AT&T btlls electromcally, or use our Interactive Voice Response system 
FREE of charge anyttme day or ntght by calling 800.288.2020. Payments 
made wtth an AT&T representative wtll be assessed a S5 convemence 
charge. ' Compatible devtce and account registration required. Messaging 
and data charges may apply for download and usage. 

ElECTRONIC PAYMENTS 
When maktng a secure electrontc btll payment from your bank account 
over the phone, you wtll need to provide sufficient mformation to 
authenticate yourself as the account owner. By providing this 
mformattOn, you are authoriZing AT&T and your ftnancial institution to 
process a one·llme debtt from your bank account for payment of your 
btl! . Other btll payment options are available at www .att.com. 

RATE NOTICE 
The monthly rate wtll mcrease by S2 on 1/3/2016 for the followmg 
packages: Complete Chotce® Baste, Complete Chotce® Enhanced, All 
DISTANCE® and ALL DISTANCE® ONLINE. To learn more about our 
money-savmg servtces, please v1s1t us at an.com or call800.288.2020. 

RATE NOTCE 
local Toll (Interstate/Intra lATA Toll Servtce) Day, Evemng & Weekend 
per mtnute out·Of·state rates wtll tncrease from S1.30 to S1.50 on 
1/1/2016. Thts change does not apply to AT&T long Distance rates. II 
you have any questions or to learn more about our money·savmg 
servtces, please vtsll us at att.com or call800.288.2020. 

RATE INCREASE 
The monthly rate for AutomatiC Callback, Call Control, Call Screemng, 
Muiii·Rtng 1st Number, Repeat Dtaltng, Speed Calling 8 and Three-Way 
Calltng willtncrease from S8.50 to $9.00 on 1/3/2016. You will not be 
tmpacted by thts mcrease tf you subscnbe to these features as pan of 
a package. If you have any questions or to learn more about our 
money·savmg servtces, please vtstt us at att.com or call 800.288.2020. 

ONLINE BILL SUPPORT 
Regtster at att.com/managemyaccount to view or pay your bill, manage 
your account online, stgn up for paperless billing, or enroll in 
AutoPay. It's quick, easy, and avai lable 24x7! 

MAKING PAYMENTS EASY 
AT&T offers several convement ways to pay your bill. You can pay 
online at att.com, use the myAT& T app on your smartphone, or VISit your 
local AT&T Mob11ity retatl store. Try 1t today! 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020; Spantsh 800.870.5855; 
Cantonese 800.281 2288; Mandann 888.333.2828; Korean 800.300.6657; 
Vtetnamese 800.300.5315; Tagalog 800.956.8084; Russtan 888.882.4839; 
Polish 800.417.1588. All other languages 800.203.8600; Disabihttes and 
Agtng 800.772.3140. 



at&t 

Plans and Services 

lues 
Federaoat~ 
State at6% 
Totalhxes 

Total Plans and Services 

AT&T Internet Services 

142 
290 
4.32 

57.29 

Notoce Charges appearong on thiS secuon are lor servoces prov1ded by 
AT&T Corp and/or by AT&T IIIIIIOIS. AT&T lnd1ana, AT&T Mothogan, AT&T 
Ohoo. or AT&T Wosconson, bosed upon yo"' servoce address location 

For Bollong lnquorres 
Hogh Speed lnternet(OSLI 877 722 3755 
Web Host•no 888 932 4678 
ConnocTech 888 354 1260 
AT&T Wo·Fo contact onlormauon located at anwoh com 

ltomiled Chaoges and Credits 
No Date Oescrrpuon 
Services lor 22642382 

I 10 12 AT&T HSI EXPRESS 
Servoce Oalt IO/II/15· 11/I0/15 
BROWN DAVID 
HSI No 313371·0026 
hotlm1X8fihbcglobal nel 

Total AT&T Internet Services 

42.00 

42.00 

New s You Can Usc 

PREVENT DISCONNECT 
Thank you lor beong a valued customer It IS omponant to mform vou 
thai all charges must be pa1d each month to keepvour account current 
and prevent collectoon actMUes In addlloon, please be aware that 
we art reqUI<ed to onlonn you of cenaon charges that MUST be pa1d on 
order to prevent onterrupuon of baste local servoce These charges 
are already mcluded on the Total Amount Due and are S99 29 

LOCAL TOLLINFO 
Our records show that you have AT&T Mochogan or a 
company that resells services of AT&T Mochtgan 
as your earner tor local toll servoce 

LONG DISTANCE INFO 
Our records ondocete that vou have chosen not to have a 
long diStance company 

News You Can Use • Contonued 
SERVICE WITHDRAWAL 

Page 2 ot 3 
Account Number ...... . 

Billing Date Oct 22,2015 

Pendtng state and reoulatory appro~al where applttabte, M1tht9an Bel 
r elephone Company d,b a AT&T MoChi<Jan AT& n and SBC long Oostance. 
LLC db• a SBC Long Q,.tante d bla AT& Hong Oostante w II doscontonue 
tholollowong &ervotes on or alter March 18. 20t6 B1ll to a Th,rd 
Number. Busy L1ne Vonfy'lntenupt, Collect calls, Person to Person 
calls 1tnd lntornatlona1 O~rocto~ AS\IStance Serv•ce 

The FCC w1ll normally authollleth•s proposed d1scontmuance of serv1ce 
lor reductton or arnpa1rmnnt) unles~ Ills shown that customers would be 
unable to rotei'VO servtce or a reasonable subStitute !rom another 
earner or thai tho public conventonce and necesStty tS otherwtse 
adversely atlected II you wosh to oh1ect, you should !ole your 
comments as soon as posstble. but no tat or thnn 30 days after the 
CommiSSIOn rolooses pubhc nouce ot the proposed d1sconllnuance You 
may lola them olectronocally through tho FCC s Electro not Comment 
f1hng Systom usong the docket number ostabl"hod on the Comomssoon s 
pubhc notiCO loo thos proceod1ng, er you mny address them to the 
Federal Commumctlttons Comm1s~ton, Wuohne CompClJtton Buteau. 
Compotot1on Pohcy OIVI.,On, Washongton. DC 20554, and oncludo on youo 
cornmonts a relooonco to tho §63 )I Applocatlon of AT&T Mochogan and 
AT&T Long Oostonco Comments should 1ncludc specofoc onlormatoon about 
the 1mpar:.t of this proposed dJscontmuanca 101 reductton or tmpa1rment) 
upon you or your compenv.tncludJOQ any I08bJI!ty to acqul(e reasonable 
!.ubst,tuto sorv1CO AT&T Customer Serv1ce can be reached at the 
tolllree number on your boll or V{TTY 800 &51 5tl1 Than ou AT&T 
'6o West Avenue. Room 405. Wayne. PA 19087 . 

MOVING SOON• 
Stay connected "''th AT&T Please vosot us on I neat attcom/move or 
call 100 MOVE ATT 1800 ~68 32881 Moves oiLdelooe seMce must be 
placed voa phone 

PAYMENT OPTIONS 
Use the rnyAT&T App• on vour smanphone,111srt an coot~ bolito payvour 
AT&T bdls elecuonocally or use our lnteractrve Vooce Response system 
FREE of charge anytome day or noght by canong 800 288 2020 Payments 
made With an AT&T reprosonlatove woll ba assessed a S5 convenoence 
charge · compatoble devoce and accountregostnttoon requored Messagong 
and data charges may apply lor download and usaoe 

ELECTRONIC PAYMENTS 
When mekong a secure electronrc b1tl payment from your bank account 
over the phone, you Will need to prov1de suffocoent onlonnauon to 
authenucale yourseH as the account owner By provodong thos 
mlormat1on. you are authommg AT&T and your lonancral onstnuuon to 
proceSl a ono·tonoe deb11 hom your bank account lor payment of your 
bill Other boll payment oploons ora evorlablo at www an com 

& lll' Af 5 f l aewlet1t• Ye•l•fn All, .... ,,"''"'' 
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at&t 

AT!.T Long Distance 

Message Regardong Terms & Condotoons 
To voew your Terms & Condrtoons for AT&T Long 
Otstance. access W'llwW au tot'l'llse~~cepubllt3tlons 
or call AT&T at the toll free number on your boll 
lnvolct S...ry 
(II of October 09, 2015) 
Curnnt Charvos 
Servlct Charges 
Credits and Adjustoents 
Call Charges 
Surcharges and Other F"s 
Tau s 
Total lnvolct s-ry 

Service Charges 

llonthly Servfet Charges 

Type of SerYICI 
1. Nation Call 60 Prfd 

Totol llonthly Serv1ct Charvos 

ToUl Servfeo Chorgos 

Surdlorvos and Other F"' 
2. Carrier Cost Reeovery FM 
l . Federal ~fvmal Serv1ee FM 

Toll 1 Surehargos and Other F"' 

Texts 
4 Ftderal 
5. State 
a. ~Mfelpel 
1 lion "- Stitt 

Tohl Tuu 

Tohl lnvo1ct Chorvos 

Total AT&T Long Dillance 

News You Can Usc 

PREVENT DISCONNECT 

Per iod Oty 
10/07 ·11106 1 

7.95 
.00 
.00 

2.89 
. 76 

\1.60 

7.95 
7.95 

7.95 

1~99 
.90 

2.89 

.00 

.62 

.14 
.00 
. 76 

11 .60 

11 .60 

Than' you lor horny a valued customer It rs rmportant to rnform you 
that all charges must he paid each month to keep your account current 
and prevont collectron acuvnres In addnron, please be awaro that 
we are requrred to mform you ol cenarn charges that MUST be pard '" 
order to prevent onterruptoon ol basoc local servoce These charges 
are already rncludod on the Total Amount Due and are S66 51 

CARRIER INFO 
AT&T long Dostence. or a company that resells the or servo eo. 
IS your long dostance and local toll earner 

News You Can Use · Contonued 
MOVING SOON7 

Page 2o13 
Account Number 

Billing Date Oct22, 2015 

Stey connected Wtth AT&T Pluse vos~ usonlrne at an commove or 
call BOO MOVE ATT 180066& 32881 Movesol Lotehne serv•ee must be 
placed voa phone 

PAYMENT OPTIONS 
Use the myAT&T App' on your srnanphone, v•sot an com/bolito pay your 
AT&T bolls electronrcelly, or use our lntoracllvt Vorce Response system 
FREE ol charge anytrme day or noght by cathng 800 288 202D Payments 
made wrth on AT&T representative woll be assessed a S5 convenoenee 
charge 'Compauble devoce and account regostrauon requored Messagong 
and data charge~ mey apply lor download and usage 

ELECTRONIC PAYMENTS 
When mekong a secure electronoc boll payment I rom your bank account 
over the phone, you wrll need to provodo sulhttent onlormatoon to 
authontocalo yoursellas tho account owner By provodong thos 
rnformatoon, you aro outhomong AT&T Md your trnancoal rnstllutoon to 
process a one·Urne dabrtlrom your ban' account for payment ol your 
boll Othor boll payment optoons aro avaolable at www an com 

SERVICE WITHDRAWAL~-~~--~ 
Pendong state and regulatory approval whore npplocable, The Ohoo Bell 
T etephono Comp•ny d/b10 AT&T Ohoo tAT& Tl and SBC Long Dostance, LLC 
d;bla SBC Long O"tanco d/rua AT& Hong Dostance woll doscon:mue the 
followmrJ sorv•ces on or aher March 18. 2016 B•ll to a Th•rd Number 
Buw l~nB Vtr~fy!lnhmupt, Collect call~. PP.rson to Person calls. and 
lnterna!lonal O•r~ to Aswilance Serv1ce 

Th& FCC w1ll normally authonze th•s proposed drscontrnuance of s.ervtce 
or reduel on or IITipcurmentl unless 11 ~s shc.wn that cu!.tomers \'oould be 

unabklr to reco•vft Uf\! ce or a reaionable subst1tute ftom another 
tamer or that the pubht con...,emence and necesstty •s otherwtse 
adversely eltettod If you W>>h to obte<l. you should lo e your 
comment~ as soon as possrble. but no later than 30 da.,s after the 
Comm ss•on r~leases pub •c nottca of the pcoposed dtsconhnuance You 
fTl&Y ftlethem electronttaltv through I he FCC s Etecuontc Com.'Ttent 
ftl no Sy,.tem us•no the dotket number established rn the Comm.s-s•on s 
publ c notice for th•s proce9d•ng. or you may address them toth~ 
Fedeutl Commun•tahons Commcs.s•on. W~rehne CC»T\pet11.tOn Bu1eau 
CompQhtton Pohcy O•v.!iton, WashtnQton DC 20SS4. and tnelude 1n your 
comments • rcfer•nceto tholb3 71 Apphcatoon of AT&T Ohoo and AT&T 
long Otstance Conunents ~hould tntlude spectf•c mformatron about the 
mpact ot tht~ proposed d•scontmuance (or reductton 01 1mpa~emenH 
upon you or your company, mclud1ng any tnab1lrty to acquue reasonable 
substttuto stHV1CO AT&T Customer Servtca can be feached at the 
toll·hoo numboo on your brll or VfTTV 800651 Slll or at au com 
Thank you. AT&T, 60W~st Avenue. Room 405. Wayne, PA 19087 

OtHI At & l l ••w .. 41• We•••r•• All, .... ,.,. •• ,...; 
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Plans and Services 
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Federelat~ 

Staltal5% 
Counly 01 S'ltt 
Slad•um 11 !'Itt 
ro111 rues 

r otal Plans and Services 

New s You Can Usc 

PREVENT DISCONNECT 
Thank you lor bo•nu a valued cus1omer ll1s •mportant to mlorm you 
1ha1 all chargos mus1 be pa1d oach month 10 keep your account curren1 
and provonl collec110n acuv•I•Os In addmon. please be aware that 
we ore requ•red 10 mtorm you of cenam charges !hat MUST be pa•d tn 
order to prevenl mwrupl•on ol bas•c local serv•ce. These charges 
are already mcluded 1n tho To1al Amount Oue and araS4734 

LOCAL TOLL INFO 
Our records show thai you ha\'11 AT&T W1scons•n or a 
company lhal resells serv.ces ot AT&T Wtscons•n 
as your carr~er lor local loll serv1ce 

lONG OIST ANCE INFO 
Our records tnd•caltthat you have chcsen not to have a 
long d1S11nce company 

126 
214 

21 
04 

3.65 

47.34 

SERVICE WITHDRAWAL 
Pend•n9 state and requla':-to"'rv=a-pp-r..,.ov-a""l -wcch-er_e_a-p""'pl'"•c-ao-bt~e~. w~,s-co_n_s_n Bel 
nc d bia An W•scons n AT& Tt and SBC long D•stance.LlC db.' a SBC 
lono Ot~tance d b1a AT&T lono 01stance ~II dtscontmue the follo..-.·mg 
urvtco~ on or alter March 18 2016 81l1to a Thud Numbe-r~ lH'Ie 
Veuty1lnttmup1, Collect call~. Person to Person calls. and 
lntl!rnat.on&l Ouattorv AiSI~tance Sernce 

ThA FCC Will norrnalty &uthorue thiS proposed dtscontmuance of seMce 
or roducuon 01 tmpaurnantl unless IllS shown that customers woukt be 
unable to roceNe sorvtce or a ro&s.or.able substnute from another 
carunr or that the pubht convemonce end necessJty IS otherwtse 
•dvRrsely alloctod II you w1sh to Obl9ct you should ltle your 
comments ns soon as posstble, but no later than 30 days after the 
CommtSSton releAses pubhc nottce of the proposed dtscontmuance You 
may lilo thoru •lectron•c&lly through the FCC s Electromc Comment 
Ftlmg Systom us1nQ the docket number established mthe Commtsston s 
public no I ~to lor !Ius p•ocecdtng, or you may address 1hem 10 the 
Federal Commumcattons Comnusston, W.rotme Competttton Bureau. 
Compolll•on Policy Otvts•on, Washmgton, DC 20554. and 1nclude tn your 
comment• a roloroncelo tho §63 71 Applicatton ot AT&T W•sconson and 
AT&T lony Otstance Comments should tncludo spec the mfonnatton about 
tim trnpact of thts proposed dtscontmuance tor reductton or 1mpatrment) 
upon you or your company, tncludmg any mabtlttV to acqu1re reasonable 
~ub~tttuto sfJrvtco AT&T CuSlomer Serv1ce can be reached at the 
tolllrpe number on your b•llorV!TIY800651 51tt Thank you. 
60Wo$t Avenue Room 405. Wayne. PA t9087 

News You Can Use • Contmued 
MOVING SOON> 

Page 2ol3 

Account Number ~j~··· 
Billing Date Oct 22, 2015 

Stay connected W>th AT&T Pfease vrs~ us onkneat anconVmove Of 

call 800 MOVE An 1800 668 32881 Moves olldehne servrc:e must be 
placed v•a phone 

PAYMENT OPTIONS 
Use the myAT&T App• on your smanphone. vrs11 an comlbtllto pay your 
AT& 1 btlls electron•cally, or uso ourlnterewve Vo1ce Response system 
FREE ol charge anyttme day or mght by calling 800 288 2020 Payments 
made wtth an AT&T reprosemauve wolf be B$SOS$ed aSS convemence 
charge · compauble dev•co and account regtstral•on reqUired Messagrng 
end data cha1ge$ may opply lor download and usage 

ElECTRONIC PAYMENTS 
When makmg o secure electrontc brll paymemtrom your bank account 
over tho phono, you wrll need to provode sull•c•ent tnlormauon to 
euthenttcote yoursell as the account own or By provodong thts 
mlormauon. you are authommg AT&T and yourltnanctal •nstltuuon to 
process e one ·lima de btl hom vour bonk accoumlor payment of your 
btll Other btl! payment options are ava•lable at www an com 

SERVICE INFORMATION 
Yourlocol soMces are provoded by AT&T Wrsconsm IW•sconsm Bell, 
Inc I Your AT&T long dtslance servtces. d any, are provtded by one or 
more ol1he lolloWlng AT&T Inc subsJdJa11es AT& Hong Otstance ISBC 
Long Otslance. LLCI. and AT&T Corp You cen hnd tbe neme ot your long 
diStance servtca provodtt•n lhalong d1s1ance secuon of your bill To 
YIIW your provider s seMce pubt•c:etrons.•ncludmg Gu•debooks. 
Serv•ce Guodes andlor Tanlfs. go to att corwservocepubhcauons Tel'ms 
and Cond•110ns govern•ng any othor de·tardfed and non·regulated 
servoces you may heve are elso ava•lable en th•s webstle Tenns and 
Cond•toons may changelrom lttnoto ttme These Terms •nclvde 
ptovrs10ns reoerdmg how to resolve any drspute you m•ght have. and 
tnclude en ARBITRATION CLAUSE You should rev1ew the T~ on a regular 
basts 

RATE NOTICE 
The Res1orat ol Serv•co Feel or a ReSidence or Busmess lme w!IJ 
•ncroasolrom S3S to S39 on 11312016 For more onformatoOn, please 
vrstt us onhne at an com 01 can 800 288 2020 

RATE NOTCE 
local Toll llnletstete/lntraLATA loll Serv•cel Day, Evemng & Weekend 
per mtnule out·ol ·state ra1es will ~ncr ease !romS I 30 to SI>O on 
1/1/201 B Thts change does noteppty 10 AT&T long DIStance rates II 
vou have any quesuons or 10 learn more about our money·savtng 
servtces. ploaso VISit us at en com or coli BOO 288 2020. 

RATE NOTICE 
Tho monthly ra1o for tht lollowmg P11mery and Addlttonal Access ltnes 
Will rncrease on 1/312016 Access Area A and 8 I rom S2S to S26 and 
Accoss A roe C from $21 10 S24 Customers w1th cenaon Packages and 
Bundles wrll not he alfocted by 1he tncreaso For more mformauon, 
vtslt us at an com or call BOO 288 2020 
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News You Can Use 

PAYMENT OPTIONS 
Use the my AT&T App ' on your smartphone, VISit att.com/bill to pay your AT&T b1lls 
electromcally,or use our lnteracttveVotce Responsesystem FREE of charge 
anyttme day or mght by calltng 800.288.2020.Paymentsmade with an AT&T 
representattvew1ll be assessed a $5.00 convemencefee. •compatible device and 
accountregistratton requtred. Messag1ngand data charges may apply for 
download and usage. 

RATE NOTICE 
The Restoral of Service lee for a restdence line wtlltncrease from S35 to $39 
on 1/3/2016.For more tnformauon, pleasevtstt us onltne at att.com or call 
800.288.2020. 

RATE NOTICE 
The monthly rate for Prtonty Call wtlltncreasefrom S7.50to S9.00on 1/3/2016.1f you 
subscnbeto thts feature as part of a package. the rate you pay wtll not change. If 
you have any questiOns or to learn more about our money-savmgserv1ces,please 
v1s1t us at an.com or call800.288 2020. 

COLLECTION POUCV 
If yourftnal balance rematns unpatd a her the DUE BY date, 1t may become 
necessaryto send your account lor further collectton actiVIty. You may be held 
responstblefor lees assoc1atedw1th the collection elforts,tncludtng anorney'sfees, 
as permttted by law. II you have any questions, please contact us at 800.288.2020. 
AT&T appreciates your bus1nessand we look forward to do1ng bus1nesswnh you 1n 
the future. 

RATE NOTICE 
Your monthly rate for Res1denceAccess Lme Serv1ce wtlltncrease to S26 on 
1/3/2016.11 you subscnbeto one of our packages. you may not be impacted by this 
tncrease.lf you have any questtonsor to learn more about our money-saving 
servtces, please v1s1t us at att.com or call800.288.2020. 

SERVICE WITHDRAWAL 
Pendmg state and regulatory approval where apphcable,SouthwesternBell 
Telephone Company d/b/a AT&T Arkansas(AT& T) and SBC Long D1stance. LLC 
d/b/a SBC Long Dtstance d/b/a AT&T Long D1stance wtll dtscontmuethe lollowmg 
services on or after March 18,2016: Btll to a Thtrd Number, Busy Lme 
Vertfy/lnterrupt, Collect calls, Person to Person calls, and lnternationaiOtrectory 
Ass tstance Serv1ce 

The FCC w1ll normally authonzethls proposeddtsconttnuanceol servtce(or 
reducttonor 1mpatrmentl unless tt IS shown that customers would be unable to 
recetve servtce or a reasonablesubstttute from another canter or that the public 
conventenceand necesstty1s otherw1se adversely affected. II you w1sh to obJeCt, 
you should ftle your comments as soon as poss1ble.but no later than 30 days a her 
the Commtsston releases public nottce of the proposed d1scontmuance.You may 
ftle them electrontcallythrough the FCC s Electronic Comment F1hng System us1ng 
the docket number established In the Comm1ss1on s public nottce lor th1s 
proceed1ng,or you may address them to the Federal CommumcattonsCommiSSion. 
Wtrehne Competttton Bureau. Competttton Policy D1v1ston, Washmgton, DC 20554. 
and mclude tn your comments a reference to the §63.71 Apphcat1onol AT&T 
Arkansas and AT&T Long Dtstance. Comments should mclude spectftc mformatton 
about the tmpact of thts proposeddtsconttnuance(or reductton or 1mpa1rmentl u on 
you or your company,mcludmgany mab1lttyto acqutre reasonablesubstttute 
serv1ce. AT&T Customer Servtce can be reached at the toll-free number on your b1ll 
or V/TTY 800.651.5111.Thankyou. AT&T, 60 West Avenue, Room 405, Wayne, PA. 
19087. 

ONLINE BILL SUPPORT 

Page 4 of 4 
Account Number ........ IIIII 

Billing Date Nov 1, 2015 

Regtster at an.com/managemyaccounno vtew or pay your b1ll, manage your 
account onhne. s1gn up for paperless btlling, or enroll m Auto Pay. It's qu1ck, easy, 
and avatlable 24x71 

MAKING PAYMENTS EASY 
AT&T offers several convementways to pay your bill. You can pay online at 
an.com, use the myAT&T app on your smartphone,or visit your local AT&T Mobtlity 
reta1l store. Try tt today I 

CUSTOMER SUPPORT 
AT&T speaks many languages.Enghsh 800.288.2020;Spanish 800.870.5855; 
Cantonese 800.281. 2288;Ma nda rtn 888.333.2828;Korean 800.300.6657;Vietnamese 
800.300.5315;Japanese800.573.7573.AII other languages800.203.8600;0isabthties 
and Ag1ng 800.772.3140. 

EASY ONLINE SUPPORT I 
Onhne supportts qu1ck. easy and ava1lable 24x7! Have questionsabout your AT&T 
products, features or serv1ces?V1S1t an.com/supportlor self help tools. FAQs and 
troubleshootmgttps. Checkout an.com/repa1rto vtew our stmphhed online repatr 
expertenceor v1s1t an.com/btll to find answers to your btlhng questiOns. 

Terms and Conditions 

Fo• • compltlt listong of Tt1ms end Condruons. ptenerefe• to 
·Thtonsodt ollht AT&T White Pages duec101v. or 
·VrSII us on lht .. eb llttt conv\erms 

TOLl AVAILABILITY 
Thalono d•stanct avtrlabtlllv ~mot on your account rs S200 00 

SERVICE INFORMATION 
Your local servrces are provrded by AT&T Ar1<ansas (Soulhwestem Bell Telephone Company! Your AT&T 
long drSiantt sttVrces,rt any. ••• provrded by one or more of lhe followmo AT&T Inc subsodranes AT&T 
Long Orstance (SBC Long Orstence. lLCI. and AT&T Corp You can frnd lhe name of your long drstanco 
sorvtce pi(.Vtder •n the lono dtstance seet1on ot your btll To v1ew your provtder's serv1ce publtcatlons. 
lnchrdrno Gurdabooks. SetVrce Gurdes and/or TarrHs. go to an com/seMcepublrcauons Terms and 
Condtllons oovern1nQ any o1hor dO•IBr1ffed and non-regula led seMces you may have aro also avaJlabto 
on 1h1s wobs111 Terms and Cond•h005 may change I rom t1me 1o IJme. lhese T ermsmclude proVJs.ons 
regardrnu how to resolve any drspute you mrght have. and rncludo an ARBITRATION CLAUSE You should 
revrewlho Terms on a regular burs 
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DIRECTV 

Taxes 
1. Sales Tax 6.81 

Total DIRECTV 92 .80 

News You Can Use 

PREVENT DISCONNECT 
Thank you for betng a valued customer. Please be aware that all charges must be paid 
each month to keep your account current and preventcollecuonactivtttes. We are 
reqUired to mform you that certam charges such as your telephone line, fees and 
surcharges,and any feature package,tf applicable, MUST be patd in orderto 
preventmterrupuonof baste local servtce. These charges are already included m the 
Total Amount Due and are $55.63. Also, neglectmgto pay for other charges 
such as long dtstance, votce matl,lnLme®, wtreless, and Internet may result tn these 
servtcesbemg mterrupted 

LONG OIST. PROVIDERS 
Our records md1cate that you have selected AT&T long Otstance 
or a companythat resells thetr serv1cesas your pnmary local toll earner and 
AT&T long 01stance or a company that resells the1r servtces as 
your pnmary long distance earner. Please contact us 1f th1s does not agreewrth 
your records. 

MOVING SOON? 
Stay connectedwtth AT&T. Pleasev1s11 us onlme at att.com/move or call 
800.MOVE.A TI(800.668.328BI Moves of Ltfehne servtce must be placed via phone. 

ELECTRONIC PAYMENTS 
When makmg a secure electrontc btll payment from your bank accountoverthe 
phone, you wtll need to provtdesufftctenttnformauon to authenticate yourself as 
the account owner. By prov1dmgthts mformatton, you are authorizing AT&T and 
your fmanc1al institution to process a one-ttme debit from your bank account for 
payment of your btl I. Other btll paymentopttons are available at www.att.com. 

RATE NOTICE 
Local Toll (lnterstate/lntraLATAToll Servtce) Day, Evenmg & Weekend per minute 
Out-of-State rates wtllmcrease from $1.30to $1.50 on 1/1/2016. This change does 
not apply to AT&T Long Otstance rates. If you have any questionsorto learn more 
about our money-savmgservtces. please v1s1t us at att.com or call800.288.2020. 

SAVE WITH LIFELINE 
Ehgtble customers can recetvea dtscounton thetr monthly localtelephoneservtce. 
You may qualify1f you partiCtpatetn one of the followmg programs: Medtcatd, 
SNAP, TANF, GenerafAss1stance,SSI, LIEAP, National School lunch free lunch 
program, Federal Public Houstng/Secuon8, Food D1stnbut1on Program or tf your 
1ncome IS at or below 150%of the federal poverty level. Call877.677.0250for 
1nformatton. 

PAYMENT OPTIONS 
Use the myAT& T App• on your smartphone,v1stt att.com/b11ito pay your AT&T b1lls 
electronically, or use our Interactive Votce Response system FREE of charge 
anyt1me day or n1ght by calling 800.288.2020.Paymentsmade with an AT&T 
representat1vewtll be assessed a $5.00convemencefee. *Compattbledevice and 
accountregtstratton requtred. Messagtngand data charges may apply for 
download and usage. 

RATE NOTICE 
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The Restor a I of Serv1ce fee for a res1dencehne wtllmcreasefrom S35 to S39 
on 1/3/2016. For more mformauon, please vtstt us online at an.com or call 
800.288.2020. 

COLLECTION POLICY 
If your final balance rematns unpatd after the DUE BY date,tt may become 
necessaryto send your account for further collecttonacttvtty. You may be held 
responstblefor fees assoc1atedwtth the collection efforts, except for attorney fees, 
as permitted by law. If you have any questions, please contact us at 800.288.2020. 
AT&T apprectatesyour business and we look forward to doing busmesswith you in 
the future. 

SERVICEWITHDRAWAL 
Pendtng state and regulatory approval where applicable. Southwestern Bell 
Telephone Company d/b/a AT&T Kansas(AT& T) and SBC Long Dtstance, LLC d/b/a 
SBC Long Otstance d/b/a AT&T Long Otstancewtll dtsconunuethe followmg 
servtceson or after March 18,2016: Btll to a Thtrd Number, Busy Ltne 
Venfy/lnterrupt,Collect calls. Person to Person calls, and lnternattonaiOtrectory 
AsststanceServtce 

The FCC wtll normally authonzethts proposeddtscontmuanceof servtce (or 
reductton or tmpatrment) unless ttts shown that customerswould be unable to 
recetve servtce or a reasonablesubstttute from another earner or that the public 
conventenceand necessnyts otherwtse adversely affected. If you wtsh to object, 
you should ftle your comments as soon as posstble, but no later than 30 days after 
the Commtsston releases pubhc nouce of the proposed dtscontmuance.You may 
ftle them electrontcallythrough the FCC's Electro me Comment Fthng System usmg 
the docket number estabhshedm the Commtsston·spubhc nottce for thts 
proceedtng,or you may address them to the Federal CommuntcattonsCommlsston. 
Wtrehne Compettllon Bureau, Competttton Po hey Otvtston. Washmgton,OC 20554, 
and mcludetn your comments a reference to the §63 71 ApphcaltOn of AT&T 
Kansas and AT&T Long 01stance. Comments should tnclude spectftc tnformaltOn 
about the tmpact of thts proposeddtsconunuance(or reduction or tmpatrment) upon 
you or your company,tncludmgany mabthty to acqUire reasonablesubstttute 
servtce. AT&T Customer Servtce can be reached at the toll-free number on your btll 
or V/TTY 800.651.5111 Thank you. AT&T, 60West Avenue, Room 405, Wayne. PA. 
19087. 

ONLINE BILL SUPPORT 
Register at an.com/managemyaccountto view or pay your bill, manage your 
accountonlme, stgn up for paperlessbtlltng, or enrolltn AutoPay. It's qutck, easy, 
and avallable24x7! 

MAKING PAYMENTS EASY 
AT&T offers severalconvententways to pay yourb1ll. You can pay online at 
an.com, use the myAT& T app on your smartphone,or vtslt yourlocaiAT& T Mobtltty 
reta tl store Try 11 today' 

CUSTOMER SUPPORT 
AT&T speaks many languages Enghsh800.288.2020;Spanlsh 800.870.5855; 
Cantonese800.281.2288,Mandann888.333.2828;Korean 800.300.6657;Vtetnamese 
800.300.5315;Japanese800.573.7573.AII other languages800.203.8600;0tsabthtles 
and Agmg 800.772 3140. 
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RATE NOTICE 
Your monthly rate for Res1denceAccess Lme Serv1ce wlllmcrease to $26 on 
1/3/2016.11 you subscnbeto one of our packages, you may not be impacted 
by thiS mcrease.ll you have any questions or to learn more about our money-savmg 
serv1ces,pleasev1slt us at att. com or call800.288.2020. 

SERVICE WITHDRAWAL 
Pendmg state and regulatory approval where applicable, Southwestern Bell 
TelephoneCompanyd/b/a AT&T M1ssour1(AT& Tl and SBC long Distance, llC d/b/a 
SBC long D1stance d/b/a AT&T long 01stancew1ll d1scontmuethe follow•ng 
serv1ceson or after March 18,2016: B1ll to a Th1rd Number, Busylme 
Venfy/lnterrupt, Collect calls, Person to Person calls, and International 01rectory 
Ass1stance Serv1ce. 

The FCC w1ll normally aut home th1s proposed d1scon11nuanceof serv1ce (or 
reduct1on or 1mpa1rment) unless 1t 1s shown that customers would be unable to 
rece1veserv1ce or a reasonablesubstnutelrom anothercarner or thatthe public 
conven1enceand necess1ty1s otherw1se adversely affected. II you w1sh to ob)ect, 
you should hie your comments as soon as poss1ble.but no later than 30 days after 
the Comm1ss1on releases public notice of the proposedd1scontmuance You may 
hie them electromcallythrough the FCC's Electromc Comment F11ing System usmg 
the docket number establishedm the Comm•ss1on'spubhc nonce for th1s 
proceedmg,or you may address them to the Federal Commun•canonsComm1ss•on, 
W1rehne Compet1t1on Bureau, Competition Policy DiviSIOn, Washmgton. DC 20554, 
and mclude m your comments a reference to the §63.71 Apphcauonol AT&T 
M1ssounand AT&T long D1stance Comments should mclude spec1hc mformauon 
about the 1m pact olth1s proposed d•scontmuance(or reduction or 1mpa1rment) upon 
you or your company, 1ncludmg any mab1htyto acqUire reasonable substitute 
serv1ce. AT&T Customer Serv1ce can be reached at the toll-free number on your b1ll 
or VITTY 800.651.5111.Thankyou, AT&T, 60 West Avenue, Room 405, Wayne. PA. 
19087 

ONLINE BILL SUPPORT 
Reg1ster at att.com/managemyaccounno v1ew or pay your bill, manage your 
account online, s1gn up lor paperlessbilhng, or enrollm Auto Pay. It's qu1ck, easy, 
and avallable24x71 

MAKING PAYMENTS EASY 
AT&T offers several convementways to pay your bill. You can pay onlme at 
att.com, use the my AT&T app on yoursmartphone,or VISit your local AT&T Mob11ity 
retail store. Try It today! 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020;Spanish800.870.5855; 
Ca ntonese800.281.2288,Ma nda nn 888. 333.2828;Korea n 800.300.6657;Vietna mese 
800.300.5315;J a pa nese800.5 73.7573AII other Ia ng uages 800.203.8600;D•sa b1ht1es 
and Agmg 800.772.3140. 

EASY ONLINE SUPPORT! 
Onhne support IS qu1ck, easy and available 24x71 Have questions about your AT&T 
products, features or serv1ces?V1s1t att.com/supportfor sell help tools, FAlls and 
troubleshootmgllps. Check out att com/repa1rto v1ew our s1mphfied onhne repa1r 
expenenceor VISit att.com/b1ll to fmd answers to your b1lling questions. 
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Terms and Conditions 

For 1 complete a1$hi"Q ot Terms and Cond1t1ons. pluse refer 10 
-The msodt oltht AT&T Whole Pages dtreclory. or 
·VISII us on lht web II an COITI/ttrms 

SERVICE INFORMATION 
Your localservt<&& arc provodod by AT&T M<Ssoun (Soulhwestern Bell Telephone Company). Your AT&T 
long dtslance serwos, ol any, ore provoded by one or more ollhelollowmg AT&T Inc. subsodoanes AT&T 
long Oostance ISBC Long Oomnce. LLC), and AT&T Corp You con fond the name ol your long dos1ance 
tierv1ce provtder tn lhe long d1slance sect•on of your b1ll To VIew your proVIder's serv1ce pubhcahons. 
lltCiudong Guodebooks. Sorvtco Guodos and/or Tanffs. go 10 an com/servocepublrcouons Terms and 
Condi110iii govemmo any othec do·Uifltfed and non-regulated serv,ces you may have are also avatfable 
on th1s webs1t0 Terms and Cond1t1ons may change from ume to ttme These Terms tncludc proVIsions 
regardong how 10 rtsolve any dosputo you moghl hove, and Include an ARBITRATION ClAUSE 
You should H'IY!ew tht Terms on a regular bas1s 
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MOVING SOON? 
Stay connectedwtth AT&T. Pleasev1sll us online at an.comtmoveor call 
800.MOVE.ATI(800.668.3288).Movesof L1fellne serv1ce must be placed via phone. 

ELECTRONIC PAYMENTS 
When making a secure electrOniC btll payment from your bank account over the 
phone. you w1ll need to prov1de sufftc lentinlormatton to authent1cateyourself as 
the account owner. By prov1d111g thts informatiOn, you are authorizing AT&T and 
your hnanctalmstttutton to process a one-ume debit from your bank account for 
payment of your bill. Other b1ll payment options are available at www.an.com. 

RATE NOTICE 
Yourmonthlyrate for Complete Chotce® Baste, Complete Ch01ce® Enhanced or 
ALL DISTANCE® wtll1ncrease by S2 on 113/2016. To learn more, visit us at an.com 
or call800.288.2020. 

RATE NOTICE 
Local Toll (lnterstate/lntraLA TAT oil Servtce) Oay, Evening& Weekend per mmute 
Out-of-Staterates wtllmcrease from S1 .30to S1.50on 1/1/2016_ Th1s change does 
not apply to AT&T Long D1stance rates. If you have any questions or to learn more 
about our money-sav1ngserv1ces, pleasevtstt us at an.com or call800.288.2020. 

RATE INCREASE 
The monthly rate for Selecuve Call Forwardtngwtll mcrease from S8.50 to S9.00on 
1/3{2016.1f you subscnbeto thts feature as pan of a package, the rate you paywtll 
not change. If you have any questtonsor to learn more about our money-saving 
servtces, please v1s1t us at an. com or call800.288.2020. 

RATE NOTICE 
The per mmute rate for In-State (lntrastate/lntraLATA)Local Toll Calls Will mcrease 
from S0.40to S0.45 on 1/3/2016.Thls change does not apply to AT&T Long D1stance 
rates. II you have any questtonsor to learn more about our money-savmgservices. 
please visit us at att.com or call800.288.2020. 

PAYMENT OPTIONS 
Use the my AT&T App• on your smanphone, vistt att.com/bill to pay your AT&T bills 
electronically, or use our InteractiVe Votce Response system FREE of charge 
anyttme day or n~ght by calling 800.288.2020.Payments made with an AT&T 
representat1vewill be assessed a S5.00conven~encefee. •compatibledeviceand 
accountreg1strauon reqUired. Messagmgand data charges may apply for 
download and usage. 

RATE NOTICE 
The Restoral of Servtce fee for a restdencelme wtll mcrease from S35 to S39 
on 11312016. For more mformauon, please v1s1t us online at an. com or call 
800.288.2020. 

RATE NOTICE 
The monthly rate for Pnonty Call wtlltncreasefrom S7.50to S9.00on 113/2016.11 you 
subscnbeto thts feature as pan of a package, the rate you paywtll not change. If 
you have anyquesuonsor to learn more about our money-savmgservtces,please 
v1s1t us at an.com or call800.288 2020. 

RATE NOTICE 
Your monthly rate for RestdenceAccess Lme Servtcewill mcreaseto S26 
on 1/3/2016. If you subscnbeto one of our packages, you may not be tmpacted 
by thts mcrease. If you have any quesuonsor to learn more about our money-savmg 
serv1ces,please vtstt us at an.com or call800.288.2020. 

COLLECTION POLICY 
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If your fmal balance remams unpatd after the DUE BY date, It may become 
necessaryto send your account for funher collection actiVity. You may be held 
respons1blefor fees assoctatedwtth the collecuoneffons,mcludtngattorney's fees. 
as permtned by law. If you have any quest tons, please contact us at 800.288.2020. 
AT&T apprectatesyour busmessand we look forward to doing busmesswith you 1n 
the future. 

SERVICE WITHDRAWAL 
Pend1ng state and regulatory approval where applicable, Southwestern Bell 
TelephoneCompanyd/b/a AT&T Oklahoma (AT&T) and SBC Long Otstance, LLC 
d/bla SBC Long D1stance d/b/a AT&T Long Oistancew1ll dtscontmuethe follow1ng 
serv1ceson or after March 18, 2016: Btll to a Thtrd Number, Busy Lme 
Venfy/lnterrupt, Collec t calls, Person to Person ca lls. and International Dtrectory 
Ass1stance Serv1ce. 

The FCC wtll normally authonzethts proposedd1scontmuanceof serv1ce (or 
reduction or 1mpa1rment) unless1t1s shown that customers would be unable to 
rece1Veserv1ceor a reasonable substitute from another earner or that the public 
conven1enceand necessity IS otherw1se adversely affected. If you wtsh to obJect. 
you should f1le your comments as soon as poss1ble,but no later than 30 days after 
the CommiSSIOn releases public nottce of the proposed dtscontmuance.You may 
f1le them electron~callythrough the FCC s Electronic Comment F11ing System usmg 
the docket number established1n the CommiSSion s public notice for thts 
proceedmg,or you may address them to the Federal Commun~cauonsCommtss1on. 
Wlfehne Competition Bureau, Competition Pohcy D1v1ston. Washmgton,DC 20554, 
and 1nclude m your comments a reference to the §6371 Application of AT&T 
Oklahoma and AT&T Long D1stance. Comments should mclude spectflc mformat1on 
about the 1m pact of th1s proposedd1scont1nuance(or reduction or tmpamnent) U(l_on 
you or your company,mcludmg any mabthty to acqwe reasonable substitute 
servtce. AT&T Customer Servtce can be reached at the toll-free number on your b1ll 
or VJTTY 800.651 .5111.Thank you, AT&T, 60West Avenue. Room 405. Wayne. PA. 
19087 

ONLINE BILL SUPPORT 
Regtsterat an.com/managemyaccounno v1ew or pay your bill, manage your 
account online, sign up for paperlessbtlling, or enroll in AutoPay. It's quick, easy, 
and available 24K71 

MAKING PAYMENTS EASY 
AT&T offers several conven1entways to pay your bill. You can pay online at 
an. com, use the myAT& T app on your smanphone,or visit your local AT&T Mobility 
retail store. Try 1t today! 

CUSTOMER SUPPORT 
AT&T speaks many languages.English800.288.2020;Spamsh800.870.5855; 
Cantonese800 281.2288;Mandann 888.333.2828;Korean 800.300.6657;Vietnamese 
800.300.5315;Japanese800.573.7573.AII other fanguages800.203.8600;0tsabtlitJes 
andAgmg 800.772.3140 

EASY ONLINE SUPPORT! 
Online suppon IS qutck, easy and avatlable24x7! Have questtonsabout your AT&T 
products, features or servtces?VISit attcom/supportfor self help tools, FAQs and 
troubleshootmgtlps Check out an.com/repatrto vtew our stmplified online repatr 
eKpenenceor vtstt an.com/btll1o find answers to your btlling questions. 
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AT!.T Long Distance 

III!'Cirtont lnfo,...t 1011 • Contt...cl 
Distance. _, - ett.c:oals•rvteeput>ltc:attons 
Of call AT&T 11 the toll free n..t>er M yoor bl11. 

Invoice Summary 
(u ot October 13, 2015) 

CUrrent Charges 
Strvtoe Charges 
Credits and AdjustMnts 
Ca 11 Charges 
S<~rc:harges and Other Fees 
Taxes 

T otallnvoic:e Summary 

Sorvlce Charges 
Monthly Service Charges 

Typi of Strvtce 
1. Unltetltd Call One 

Totol Monthly Service Charges 

Total Service Charges 

Surc:hargesond Other foes 
OtscrfptfM 

2. Carrier Cost Rlcovery FH 
3. Ftdenl 1.\'lfverul Strvfee Fee 
4 SUit Cost·Ricovtry Fee 

Period Oty_ 
10/11·11110 I 

5 IX Uttllty Gross Rec:efpts Asses_,t 
6. TIUS i.l'lfvtrul Strvfct 

Totol Surch11geund Other Fees 

liKH 

Desc:rf ptlon 
1. Federal Tax 
8 SUit end Local Tins 

Totollaxes 

Total AT&T long Distance 

News You Can Use 

PREVENT DISCONNECT 

25.00 
.00 
.00 

4.68 
2.05 

31.73 

25.00 
25.00 

25.00 

1.99 
2.13 
.01 
.02 
.47 

4.68 

.00 
2.05 
2.05 

31 .73 

Thank you for bemg a valued customer Please be aware that all charges must be 
pard each rnonth to keepyour account current and prevent collec:tronactrvrtres. We 
aru requuod to rnforrn you that certarn charges such as yourtetephonetrne, lees and 
surchargos,and any feature package,rl appheabte.MUST be pard rn order to 
preventmtwuptronol basrc local servrce These charges are already rncluded rn the 
Total Amoum Due and are S59 26 Also. neglectrngto pay for other charges 
such as long drstance. vorce marl, lni.Jno®, wrreless. and Internet may resultrn these 
servrcts berng rnterrupted 

Page 2of3 
AccountNumber ....... . 

Billing Oate Oct 25, 2015 

lONG OIST PROVIDERS 
Our records rndocate that you have selected AT&T long DIStance 
or a companylhal res,ellsthe•r sawtCesasyour pnmsrylocalloD earner and 
AT&T long Drotance or a companythll resellstherr servrcesas 
your prrmary long dostancocamer Please contact us d thrsdoes not agree W1lh 
your records 

MOVING SOON? 
Stay connectedwrth AT&T Please VIS\1 us on lone at an corn/move or call 
800 MOVE A TTI800 668 3288) Moves of ldelrne servocernust be placed voa phone. 

ElECTRONIC PAYMENTS 
When mekong a secure electronrc brll paymentlrorn your bank account over the 
phone. you wrll need to provrde suHrcrenunformatronto authentrcateyourself as 
the account owner By provodrng thrs rnformatron, you are authonzrngAT& T and 
your frnancral mstrlutron to process a one·trme deb\1 from your bank account for 
payment of your brll Other brll payment optoonsare avarlableat www au.com 

PAYMENT OPTIONS 
Use the myAT&T App• on your smartphone.vrSII an.comJbrllto pay your AT&T brlls 
electronocally,or use our lntoractrveVorce RosponsesvstemFREE of charge 
anytrme day or nrght by callmg 800 288 2020 Payments madewrth an AT&T 
repre•entatrvewrll bo assessed a S5 OOconvenrencetee ·compatrblodevrceand 
occount regrslrol\on requrred Messagrngand data chargosmay apply for 
download and usage 

SERVICE WITHORAWAL'---~---~-~--
PendLnQ stale and ruoubttorv Approval where apphcable,Southwestern Bell 
TelephoneCompanyd b a AT&T Texas AT& Tl and$8C long Orstance.llCd'b:a 
SBC lonq Oo>1ancod b a AT&T Long Drstancowrll dosconllnuethe follo•~ng 
servtt8iOn or afhH Marth 18,2016 e.u to a Third Number, Busy lme 
Verdy Interrupt, Co lett ~.;.-tlls Person to Por5on calls. and lnternattona Otrectory 
AsststanceServ ce 

iThe FCC w 11 nQrmaf!y authOtllflthrs proposiddtSCOnhnuanceDI seMcetor 
edutuonor nnpa,rmtnl) unlf>~s t tS shown that cu~tomerswoukt b€: unabteto 

,ece1ve servtceor a reasonabl~~ub~tltutefrDm ttn(!ther carr tel' or that the pubhc 
convtruenceand necesSity's otherw seadwtse)yaffecte.d If youv.,sh to object, 
you !1-hould ttle your comments as soon as poS-Stble,but no later than XI days a!ter 
the Comm1sstan release~ pub he notJce olthe proposa-d d•scont•nuance You ma"J 
trio them electronrcallyth•ough the FCC s Etectronoc Comment frhng System usong 
the docket number eM&bhshedln tht~ Comm•sston · spubhc not1ce for th1s 
proceedmg,or you may address them to the faderaiCommun•cattonsCommtSSton 
Wtrohno Compel!l•on Bureau. CompetrtJon Polley D•v•s.an. Wash•ngton,OC 20554. 
and •nch1dem your commont!)il reference to the §63 71 Apphcat1onof AT&T Texas 
and AT&T lonQ Otst.tnte Com moms sht>uld 1nclude speclftt 1nformat1on about the 
unpact ol1tns propo~ud (hscontmuoncolor roduclton or •mpatrment) upon you or 
your company,mtludtng any 1nabtltty to acqu•re roasonable!>ubStltute servtce 
AT&T Customor Sorv•cucan bo roachedtt11hll toll-free number on your b1ll or VfTTY 
800 651 5111 Thank_W. AT&T,60Wo,l Avenue, Room 405, Wayne.PA 19087 

ONLINE Bill SUPPORT 
Regr$\er at au.com/nranegamyaccounuo vrew or pay your brll, manage your 
accountonlrne. Sign up for paperlessbrlhng, or enroll'" Auto Pay It's quick, easy, 
and evarlablo24x7t 

1: tttl AT&T lntiiJtc.t••l p,.,,,,, All'""" ru1tult 

30UA&UtBU11 BupSI3RJI' 8tsA'Il S83300Ul '4.3)l!U6AonJ0$1U6'AW.\ eu ~WjSlodded9J eldtAw&ut 
en10 JOJ nd S•DU Slewds' eup I W8$1A810 M8U1 Aon 1J8j8)1J0Ur)ft!A dJ0$8\1181) Q8 WtA)Q8)~SM81nruap 

'f6Jaaweul S8JN)8 'If 1 ~l AonJ OfOOUP<POus eup 18JWS1QI '" •PIVW8P es 1eas SMQ deA to e6•aa Aon nudelp 
JOIRJU&p IS )~Ol~Aoru 1JdJ0)8SS8p 0U)ap&S1JoA8p Qti•\IH )Q8)~ OJiiloUOf AonJdt/.waut fOJ 3~83~ Aoru OJ 

)odArwe5e a~dJ8S&UIIO 'lfl Vl•ntQOJJI8 Aon&ifllJOUI)I!!IA'lJeUSe)UOu 1~8dJ0)8SS )8UUOJA-.a 1Jl8l81A&p 
rsdeAwau1AonJ paAsewa IQaes soou ts 83)0nii!Aonr JJOWM~~pJeMU qe weA~nupse>)anut AonJ powveus,ar 

JRUPot•>vour>ou .. l•WI • wa~tlO )~8)~ AonJ IJOWIUIOIWeiiOU IQ& nse1o 'If! ~lORI~OJri8S )48)~ qAdeAiu6 



AT&.T long Distance 

Key to Calling Codes 
0 Day Z Other 

Total Other AT&T long Distance 

News You Can Use 

PREVENTOISCONNECT 

. 00 

All charges must be patd each month to keep your account current. However, "baste 
servtce·and tts applicable taxes and surcharges MUST be patd to avotd d1sconnect1on. 
Currently, for th1s accountthat amount IS $56.90 . Fa1lure to pay non-basic charges 
may result m other collection acttv1tles,1nclud1ng restnctlon of toll calls. 

CARRIER INFORMATION 
Our records mdtcate that you have selected 
AT&T Long 01stance or a company that resells thetr servtcesas 
your pnmary local toll earner and AT&T Long 01stanceor a 
company that resells the1r serv1cesas your pnmary long dtstance earner. Please 
contact us 1f this does not agree wnh your records. 

ELECTRONICPAYMENTS 
When makmg a secure elect rome btll payment from your bank account over the 
phone, you Will need to prov1de sufftc1ent Information to authenticateyourself as 
the account owner. By provtdmgthts mformatlon, you are authormngAT& T and 
your fmanclal mstltuttonto process a one-t1me deb1t from your bank account for 
payment of your b1ll. Other btll payment options are ava1lable at www.an.com. 

LATE CHARGE REMINDER 
A flat $6.50 Late Payment Charge may apply to any unpaid balance as of your next 
bill date. For more mformatlon, pleasev1S1\ us online at att.com or call800.288.2020. 

PAYMENT OPTIONS 
Use the my AT&T App' on your smartphone. v1s1t att.com/bill to pay your AT&T bills 
electromcally,or use our Interactive Vo1ce Response system FREE of charge 
anytime day or mght by ca lhng 800.288.2020.Payments made with an AT&T 
representative will be assessed a $5.00conveniencefee. 'Compatible device and 
accountregtstratlon reqwed. Messagmgand data charges may apply for 
download and usage. 

MOVING SOON' 
Stay connected with AT&T. Please VISit us onhne at att.com/move or call 
BOO.MOVE.A TI(800 668.3288).Movesof Lifeline serv1ce must be placed vta phone. 

SERVICE WITHDRAWAL 

Page 3of4 

AccountNumber I!!IIIIJII!!!!IIJ•• 
Billing Date Sep25,2015 

Pendmg state and regulatory approval where apphcable.Nevada Bell Telephone 
Company d/b/a AT&T Nevada (AT&T) and SBC Long D1stance. LLC dlb/a SBC Long 
D1stance d/b/a AT&T Long 01stance w1ll d1scontmuethe followmg serv1ces on or 
after March 18,2016 B1llto a Th1rd Number, Busy Lme Venfy/lnterrupt, Collect calls, 
Person to Person calls. and InternatiOnal Dtrectory Ass1stanceServ1ce . 

The FCC w1ll normally authometh1s proposeddiscontmuanceof service (or 
reductiOn or 1mpatrment) unless 1t ts shown that customerswould be unable to 
rece1ve serv1ce or a reasonable substitute from another carrier or that the public 
convemenceand necess1ty1s otherw1se adversely affected. If you w1sh to ob1ect. 
you should f1le your comments as soon as poss1ble, but no later than 30 days after 
the CommiSSIOn releasespubhc nottce of the proposeddiscontmuance. You may 
f1le them electron1callythrough the FCC's Electromc Comment F11ing System usmg 
the docket number established 1n the CornmiSSion'spublic not1ce for th1s 
proceedmg.or you may address them to the Federal Commumcat1onsComm1SSIOn, 
Wtrellne CompetitiOn Bureau. Compet1110n Polley DIVISion, Washmgton,DC 20554, 
and mclude1n your comments a reference to the §63.71 Apphcattonof AT&T 
Nevada and AT&T Long D1stance. Comments should 1nclude spec1f1c mforma11on 
about the 1m pact of th1s proposedd1scon11nuance(or reduction or lmpatrment) upon 
you or your company,mcludmg any 1nab1htyto acqUire reasonablesubst1tute 
serv1ce AT&T Customer Serv1ce can be reached at the toll-free number on your b1ll 
or VtnY 800 651.5111 Thank you, AT&T~ 60 West Avenue. Room 405. Wayne. PA 
19087. 

MAKING PAYMENTS EASY 
AT&T offers several convententways to pay your btll. You can pay onhne at an. com, 
use the myAT& T app on your smartphone,or VISit your local AT&T Mob1hty retail 
store Try 1t today! 

ONLINE BILL SUPPORT 
Reg1sterat an.com/managemyaccountto v1ew or pay your bill, manage your 
account online. s1gn up for paperlessb1lhng, or enroll1n AutoPay.lt's quick, easy, 
and ava1lable 24x71 

EASY ONLINE SUPPORTI 
Online suppon is qutck, easy and avallable24x7! Have questiOns about your AT&T 
products, features or servtces?Vtsit attcom/supportfor self help tools. FAGs and 
troubleshooting!lps. Checkout att.com/repairto v1ew our simplified online repair 
expenenceor VISit att.com/blllto ftnd answers to your billing questions. 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020;Spantsh800.870.5855;Russlan 
888.882.4839;Pohsh 800.41 7 .1588;Cantonese800.281.2288;Mandarm 888.333.2828; 
Korean 800.300.6657;VIetnamese 800.300.5315;Ja pa nese800.573.7573;T aga log 
800.956.8084 All other languages800.203.8600;01sabilittes and Agmg 800.772.3140. 



at&t 
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PAYMENTOPTIONS 
Use the myAT& T App ' on your smartphone, v1stt an.com/b1ll to pay your AT&T b1lls 
electromcally,or use our Interactive VOICe Response system FREE of charge 
anyt1me day or n1ght by calling 800.288.2020.Payments made w1th an AT&T 
representat1vew1ll be assessed a $5.00convemencefee. •compat1bledevice and 
account reg1strat1on reQuired. Messagmg and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connected with AT&T. Please vis1t us onlme at att.com/moveor call 
800.MOVE.ATI(800.668.3288).Movesof lifeline serv1cemust be placed via phone. 

SURCHARGE INCREASE 
TheCA Un1versallifelme TelephoneServ1ce(ULTS) surchargeincreasedfrom 
3.80% to 5.50% on 10/1/2015.11 you have any quest10ns,please call us at the number 
listed on the front of your bill. 

SERVICE WITHDRAWAL 
Pendmg state and regulatory approval where applicable, Pac1hc Bell Telephone 
Company, d/b/a AT&T Cahforma (AT& T1 and SBC Long D1stance. LLC d!bfa SBC 
Long 01stanced/bfa AT&T Long D1stance Will d1sconunuethe followmg serv1ceson 
or after March 18,2016: Bill to a Th1rd Number, Busy Lme Venfy/lnterrupt,Collect 
calls, Person to Person calls, and International 01rectory Ass1stanceServ•ce. 

The FCC w1ll normally authonze th1s proposed d•scontmuanceof serv1ce (or 
reductiOn or 1mpa1rmentl unless n IS shown that customers would be unable to 
rece1ve serv1ceor a reasonable substitute from another earner or that the public 
convemenceand necess1ty1S othervv1se adversely affected. If you w1sh to ob1ect, 
you should Ide your comments as soon as possible, but no later than 30 days after 
the CommiSSion releases pubhc not1ce of the proposedd1scontmuance. You may 
Ide them electromcallythroughthe FCC's Electromc Comment F1hng System usmg 
the docket number estabhshedm the CommiSSion'spublic not1ce for th1s 
proceedmg,or you may address them to the Federal CommunlcationsCommiSSIOn, 
W1rehne Compe11110n Bureau, Competition Policy DiviSIOn, Washmgton,DC 20554, 
and mclude 1n your comments a reference to the §63.71 Application of AT&T 
Cahforma and AT&T Long 01stance. Comments should mcludespec1hc information 
about the 1m pact of th1s proposedd1scont1nuance(or reduct10n or 1mpa1rment upon 
you or your company, 1nclud1ngany mab11ityto acqu1re reasonablesubst1tute 
serv1ce. AT&T Customer Serv1ce can be reached at the toll·free number on your b1ll 
or V/TTY 800.651.5111.Thankyou, AT&T, 60West Avenue, Room 405. Wayne. PA. 
19087 

CA LIFELINE REMINDER 
AT&T offers L1feLme TelephoneServ1ce for eligible low mcome customers. 
Cahforma L1fel.Jne prov1des bas1c res•dent1altelephoneserv1ceat discounted rates 
on Flat Rate and Measured Rate serv1ce. The Federal Lifeline program offers an 
add1t1onalbeneftt, Tnbal Lands/Enhancedllfehne. Tnbal Lands/EnhancedL1feline 
prov1desfree monthly local access after credns are applied. To be eligible forT nbal 
lands/Enhancedllfeline, customers must live on federallyrecognizedTnbal Lands. 
Add•t•onalserv1ce connection cred1ts may also apply. 

ONUNE BILL SUPPORT 
Register at att.com/managemyaccountto v1ew or pay your b1ll, manage your 
accountonhne, s1gn up for paperless billing, or enroll1n Auto Pay. It's qu1ck. easy, 
and available 24x7! 

MAKING PAYMENTS EASY 
AT&T offers several convementways to pay your bill. You can pay onhne at 
att.com, use the myAT& T app on your smartphone,or vis1t your local AT&T Mobility 
retail store. Try it today! 

EASY ONUNE SUPPORT' 
Online support•s qu1ck, easy and ava•lable24x7! Have questionsabout your AT&T 
products, features or serv•ces?V1s1t an.com/supportfor self help tools, FAQs and 
troubleshooungt1ps Checkout an.com/repa1rto v1ew our s1mphfied online repa1r 
expenenceor VIS II an.com/b1ll to fmd answers to your b1lhng questiOns. 

CUSTOMER SUPPORT 
AT&T speaks many languages.Enghsh800.288.2020;Spamsh800.870.5855; 
Russ1an 888.882.4839;Pohsh 800.417.1588;Cantonese800.281.2288;Mandarin 
888.333. 2828; Korean 800.300.6657 ;V 1etn amese 800.300.5315;J a panese 800.57 3. 7 573: 
Tagalog 800.956.8084.AII other languages800.203.8600;Disabilities and Aging 
800.772.3140. 

Terms and Conditions 

THREE PAYMENT OPTIONS: Electron1cally:throughAutoma11c Payment Serv1ce or 
Online:AT&TeB1IISM At an AuthomedPaymentLocauon. Or mall to AT&T 
PO BOX 5025, Carol Stream, IL 60197·5025. 
BILLING QUESTIONS: Call us at 800.288.2020,or write to: AT&T ResidenceServ1ce, 
2150Webster Street, Room 40 I, Oakland, CA 94612; or AT&T Bus1ness Serv•ce, 
14575Pres•d•o Square, Room CR. Houston. TX 77083;or visit an. com. If you 
have a complamt you cannot resolvew1th us, wnte the California Public 
Utilities CommiSSIOn (CPUC) at Consumer Affa1rs Branch, 505 Van Ness Ave, 
San Franc1sco,CA 941 02or at cpuc.ca.gov,or call800.649.7570or 
TOO 800.229.6846.11 your complamt concernsmterstateor international 
calling, wnte the FCC at ConsumerComplamts,44512th Street SW, 
Washmgton, DC. 20554,or at fccmfo@fcc.govor call888.225.5322, 
or TTY 888.835.5322.Note: The CPUC handles complaints for both mterstate 
and Intrastate unauthonzedcarner changes('slamming'). The California 
consumer protection rules are available online at calphoneinfo.com. 
FEDERAL SURCHARGES: The Federal Un1versa1Serv1ce Fee and the Federal 
Subscnber Lme Charge are chargesimposed by act1on of the Federal 
Commun~cauonsCommJSSion. 

TARIFF INFORMATION: Call1·888·319·8800orviSitOurweb Site 
www.att.com/serv•ceplibhcallons. 

CALLER 10 SELECTIVE& COMPLETE BLOCKING: Caller 10 sends your name and 
phone numberto the person or busmess called. Select1veCall Blockmg prevents 
your mformatJon from bemg displayed for one call. Dial •s7 (1167 ·rotary phones) 
before calling. Complete Blockmg keeps your information from bemg d•splayed on 
all of your calls exceptthoseyou elect not to block. Dial*82(1182 ·rotary phones Ito 
unblock. No blockmgon 911,800 and 900 calls. Both blockmg opt1ons are free. 
SERVICE INFORMATION 
Your local serv1cesare prov1ded by AT&T California (Pacific Bell Telephone 
Company). Your AT&T long d1stanceservJces,1f any, are prov1ded by one or more of 
the followmg AT&T Inc. subs•d•anes:AT&T Long Distance(SBC Long Distance, 
LLC), and AT&T Corp. You can find the name of your long distanceserv1ceprov1der 
1n the long diStance section of your b1ll. To v1ew your prov1der'sserv1ce 
pubhcauons,mcludmg GuJdebooks,Serv•ce Gu1des and/or Tariffs, go to 
att.corn/serv•cepublicauons.T erms and Condn•onsgoverning any other de·tanffed 
and non-regulatedserv1cesyou may have are also ava1lableon th1s websne. Terms 
and Cond1t1onsmay change from t1me to ume. These Terms mclude prov1s1ons 
regardmg how to resolve anyd1spute you m1ght have, and include an ARBITRATION 
CLAUSE. You should rev1ew the Terms on a regular basis. 



at&t 

News You Can Use 

PAYMENT OPTIONS 
Use the myAT&T App• on your smartphono, vLSll an.com'bdllopay your AT&T 
bills elactronocally. or use our lnteracwe Vooce Response system FREE of charge 
anytomt day or n•ght by callong 800 288 2020 Payments made W1llo an AT&T 
representative woll bt assessed a S5 00 convenoence fee. •compauble devoce and 
account regostretoon requorod Messagong and data charges may apply for 
download and usage 

RE YOUR ACCOUNT 
We notoced you made a change on your AT&T servoce. Weonvote you to call us at 
877 3772319 or 111sot an com/deai402S of you have any questions or want to learn 
about specoal offers for woroless. home phone. Internet and TV. 

MOVING SOON? 
Stoy connected woth AT&T. Please visit us on lone at au.com/move or call 
800.MOVE ATT (800.668.32881 Moves of Lofelone servoce must be placed voa phone 

fRVICtwiTHORAWAl 

FINAL Bill VIDEO 
Need help rea dong your tonal boll? Vosotan.com/fonalbillvodeo to view a helpful vodeo. 

Page 2 of 2 

Account Number ••••••• 
Billing Date Oct n 2015 

Terms and Conditions 

SERVICE INfORM A liON 
Your local strvoces aoe provided by AT&T Mosscssoppo(BeiiSouth 
hlecommunocatoons, llCI Your AT&T long dostance seMcos. If any. are provoded 
by one or more of the followong AT&T Inc subsodoanes AT&T Long Oostance 
Servoce(BeiiSouth Long Oosttnce.lnc I. and AT&T Corp You can find the name of 
your long dostance servoce poovoder on the long dostance section of your boll To 
voew your provodor s servoce publocatoons, onctudong Guodebooks, Service Guodes 
and/or hrrHs. go to au com/servocepublocetoons Terms and Condotions govarnong 
any other da·tard1ed end non·regulated sarvoces you may have are also availabla 
on thos website Terms and Condnoons may change from tomato limo These 
Terms onclude provosions regardong how to resolve any dospute you might have. 
and onclude an ARBITRATION CLAUSE Vou should revoew tho Terms on a regular 
basos 

RETURNED CHECK 
An omportant parl of AT&T'$ commotment to our valued customers os keaping you 
onformed of polocoes that may affect your account. If a check is returned to AT&T 
from your lonancoalonstllutoon. a returned check fee up to the amount permined by 
law may be charged to your account 

LATE CHARGE REMINDER 
A$6 SO late Payment Charge may apply to an unpaod current charges balance as 
of your no~t boll date 

BILL DISCREPANCY 
AT&T striYIS to provode our valued cus!Dmers the best servoca possoble. However. 
ol you have e bill d•screpency. you should notoly AT&T wothon 60 days alter the 
receopt of your AT&T boll 

swoa1 8~1 
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t6awo Ut IU8Stld 01 ! 'IIi 'I azuo~tne noA 'AII801UOJ1l818 UOrtOOSU8JI 81(1 SSeOOld IOUU80 8M II ptilltOtl $1 IUtwAad IOOA Aep 8UI8S 8~1 se UOOs se IUOOooe IOOA WOIJ 
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SERVICE WITHDRAWAL 
Pendmg state and regulatory approval where applicable, BeiiSouth 
Telecommumcat10ns, LLC d/b/a AT&T North Carolina (AT&Tl and BeiiSouth Long 
01stance, Inc. d/b/a AT&T Long D1stance Serv1ce w1ll d1sconttnue the followmg 
serv1ces on or after March 18, 2016: B1ll to a Th1rd Number, Verihcauon and 
Emergency Interrupt Serv1ce, Collect calls, Person to Person cal~ and 
International 01rectory Ass1stance. 

The FCC w1ll normally authome th1s proposed d1scontmuance of serv1ce {or 
reduction or 1mpa1rmentl unless 11 IS shown that customers would be unable to 
rece1ve serv1ce or a reasonable substitute from another carrier or that the public 
convemence and necess1ty IS otherw1se adversely affected. If you w1sh to object, 
you should hie your comments as soon as poss1ble, but no later than 30 days after 
the Comm1ss1on releases public notice of the proposed d1sconttnuance. You may 
f1le them electromcally through the FCC's Electromc Comment F1llng System usmg 
the docket number established 1n the CommiSSion's !Jubllc not1ce for th1s 
proceed1ng, or you may address them to the Federal Commumcatlons 
CommiSSion, W1rellne Compet1t1on Bureau. Compet1t1on Polley DIVISIOn, 
Washmgton, DC 20554, and mclude m your comments a reference to the §63.71 
Appllcat1on of AT&T North Carolina and AT&T Long 01stance Serv1ce. Comments 
should 1nclude spec1hc 1nformat10n about the 1m pact of th1s proposed 
d1scontmuance {or reduction or 1mpa1rment) upon you or your company, mcludmg 
any mab1llty to acqu1re reasonable substitute se!VIce. AT&T Customer Serv1ce can 
be reached at the toll-free number on your b1ll or VfiTY 800.651.5111. Thank you. 
AT&T. 60 West Avenue Room 405, Wayne. PA. 19087. 

ONLINE BILL SUPPORT 
Reg1ster at an.com/managemyaccount to v1ew or pay your bill, manage your 
account online, s1gn up for paperless b1lllng, or enrollm AutoPay. It's qu1ck, easy, 
and available 24x71 

Terms and Conditions 

lATE PAYMENT CHARGE 
An add1l1onal charge at the rate of 6% may apply to any unpaid balance as of your 
next b1ll date. 

RETURNED CHECK 
An Important part of AT&T's commitment to our valued customers is keepmg you 
mformed of pollc1es that may affect your account. If a check 1s returned to AT&T 
from your fmanc1almst1tut1on. a returned check fee up to the amount perm1ned by 
law may be charged to your account. 

BILL DISCREPANCY 
AT&T stnves to prov1de our valued customers the best serv1ce poss1ble. However, 
1fyou have a b1ll discrepancy, you should noufy AT&T Within 60 days afterthe 
rece1pt of your AT&T b1ll. 
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Account Number ••••••• 
Billing Date Oct 22. 2015 

SERVICE INFORMATION 
Your local serv1ces are prov1ded by AT&T North Carolina (BeiiSouth 
Telecommunications, LLC). Your AT&T long d1stance serv1ces. 1fany, are prov1ded 
by one or more of the followmg AT&T Inc. subs1d1aries: AT&T Long 01stance 
Serv1ce (BeiiSouth Long 01stance, Inc.), and AT&T Corp. You can hnd the name of 
your long distance serv1ce prov1der m the long distance sect1on of your bill. To 
v1ew your prov1der's serv1ce publications, including Guidebooks, Service Gu1des 
and/or Tanffs, go to att.com/servlcepubllcations. Terms and Conditions govermng 
any other de-tanffed and non-regulated services you may have are also ava1lable 
on th1s webs1te. Terms and Conditions may change from time to t1me. These 
Terms 1nclude proviSIOns regard1ng how to resolve any dispute you m1ght have, 
and include an ARBITRATION ClAUSE. You should review the Terms on a regular 
baSIS. 



News You Can Use 

News You Can Use 

ACCOUNT STATUS 
Where allowed by law, AT&T may implement late payment interest of no 
more than 18% annually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. This 
charge will apply to all balances that are delinquent through such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, AT&T may implement a $25 service fee for 
restoration of service where delinquency has caused an interruption. 
This fee will be applicable to each accountthatis being restored and 
will be included on your monthly billing statement. 

Some products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. The informational statement is not your bill. However, 
if you choose to mail your payment instead of paying electronically, the 
informational statement has a tear-offthat can be used to submit your 
payment 

JUST FOR YOUR BUSINESS 
Make a statement- by not receiving one. View and download your bill 
details electronically via View Bills from the BusinessDirect website! 
This state-of-the-art online bill provides all the information that is 
necessary to manage your business. Pay, view and download your bill, in 
one easy step ... and it's FREE! For access to Business Direct, and View 
Bills, Please contact your Account Executive. 

Where allowed by law, AT&T will charge a $25 fee for any payment 
returned for insufficient funds, applied on your next invoice. AT&T 
values your business and thanks you for your cooperation in this 
matter. 

REGULATORY NEWS 
****Important News About Your Account**** 

You are requested to provide in writing to AT&T, within six months of 
this bill, any dispute with respect to the charges on this bill, unless 
a different notification period applies under your contract, State 
Tariff and/or Service Guide. 

You can reach AT&T either by using the toll free number on your bill, 
or in writing at the remittance address listed on your bill. 

http:/ /s ervi c eg u ide. att. com/service library/bus in es s/ ext/ 
state_tariff_buss.cfm 

If you receive service pursuant to a signed contract or other term 
agreement with AT&T and it is currently in effect, its terms will 
govern the provision of your AT&T service. 

AT&T's standard contract for detariffed services not covered by a 
signed contract or term agreement, including expired contracts or term 
plans that are not renewed, can be found at 
http://www.att.com/business/agreement. Important limits of liability 
apply, including: AT&T is not liable for indirect or consequential 
damages (such as your lost profits or other economic loss). and direct 
damages during any 12 months cannot exceed one month of your payments 
for affected service. 

Additional terms, conditions, charges, penalties, and price change 
information for all detariffed business services can be viewed at 
http://www.att.com/serviceguide/business. If you do not have access to 
tl1e Internet. please contact your AT&T Sales Representative or Customer 

News You Can Use 

REGULATORY NEWS- Continued 
Care Center for information. 
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Federal regulation requires AT&T to inform our valued customers that 
basic local services will not be disconnected for the non-payment of 
non-regulated service charges. To avoid collection activity, please 
remember to pay all charges by the due date. 

In addition, you may experience disconnection of your basic local 
service if payment is not received for the Long Distance portion of 
your bill except in tl1e following states: Alabama, Arizona, California, 
Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan, Minnesota, 
Missouri. New Mexico, New York, New Jersey, Nortl1 Carolina, North 
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont. Virginia, 
Washington. 

Connecticut Customers only: You may experience disconnection of your 
basic local service for the non-payment of Dial Tone and Directory 
Listing charges on your bill. 

SERVICE WITHDRAWAL 
Pending federal and state regulatory approval where applicable, on or 
after March 18, 2016, AT&T Corp. will discontinue the following 
services originating and terminating in the United States, the 
District of Columbia, Puerto Rico, the U.S. Virgin Islands and 
all international locations: Bill to a Third Number, Busy Line 
Verify I Interrupt, Collect. International Directory Assistance, 
and Person-to-Person. 
The FCC will normally authorize this proposed discontinuance of service 
(or reduction or impairment) unless it is shown that customers would 
be unable to receive service or a reasonable substitute from another 
carrier or that the public convenience and necessity is otherwise 
adversely affected. If you wish to object you should file your 
comments as soon as possible, but no later tl1an 15 days after the 
Commission releases public notice of the proposed discontinuance. 
You may file your comments electronically through the FCC's 
Electronis Comment Filing System using the docket number established 
in tl1e Commission's public notice for this proceeding, or you may 
address them to tl1e Federal Communications Commission,Wireline 
Competition Bureau,Competition Policy Division, Washington, DC 20554, 
and include in your comments a reference to the section 63.71 
Application of AT&T Corp.,AT&T Communications of lndiana,LLC,AT& T 
Communications of New York lnc.,AT& T Communications ofT exas, LLC, 
AT&T Communications of Virginia, LLC,AT&T Alaska and Teleport 
Communications Group. Comments information abouttl1e impact of this 
proposed discontinuance(or reduction or impairment) u pan you or your 
company, including any inability to acquire reasonable substitute 
service. AT&T Customer Service can be reached at the toll-free number 
on your bill or V/TTY at 711. Thank you, AT&T, 60 West Avenue, Room 
405 Wayne,PA. 19087. 

Attention Valued AT&T Customers: 
If your invoice includes any back-billed charges, you have the right to 
pay these charges in full with your regular bill, or to call AT&T to 
make reasonable payment arrangements. You may choose to pay the 
back-billed amount in monthly installments equal to the number of 
back-billed months. Please take note that you must pay the full amount 
of your phone bill each month, including installments to repay 
back-billed charges, in order to avoid possible disconnection and other 
charges and penalties. If you are interested in using tl1is payment 
method for any back-billed amount, please call AT&T on the toll-free 
number located on your bill. 

DO NOT CALL 
If your business makes outbound telephone solicitations, you must comply 
with federal do-not-call laws and regulations (47 C.F.R. 64.1200 and 
16 C.F.R. 310) and any applicable state laws. 

Attention Pennsylvania Customers: 



-
News You Can Use 

MOVING SOON? 
Stay connected With AT&T. Please viSit us online at att.com/move or call 
800.MOVE.ATI {800.668.32881. Moves of Lifeline service must be placed via phone. 

FINAL BILL VIDEO 
Need help reading your fmal bill? Visit an.com/finalbillvideo to view a helpful video. 

Terms and Conditions 

LATE CHARGE REMINDER 
An additional charge at the rate of 2% may apply to an unpaid balance as of your 
next bill date. 

SERVICE INFORMATION 
Your local serv1ces are provtded by AT&T Tennessee {BeiiSouth 
Telecommunications, LLCI. Your AT&T long dtstance services, if any, are provtded 
by one or more of the followmg AT&T Inc. subsidiaries: AT&T Long Distance 
Serv1ce {BeiiSouth Long Dtstance, Inc.), and AT&T Corp. You can find the name of 
your long dtstance servtce provtder m the long dtstance section of your bill. To 
view your provtder's serv1ce publications, mcludmg Guidebooks, Service Guides 
and/or Tanffs, go to att.com/servtcepubhcations. Terms and Conditions governing 
any other de·tanffed and non-regulated serv1ces you may have are also available 
on this webs1te. Terms and ConditiOns may change from time to time. These 
Terms include proviSions regardmg how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should rev1ew the Terms on a regular 
baSIS. 
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Account Number 
Billing Date Oct 29, 2015 

RETURNED CHECK 
An tmportant part of AT& T's commitment to our valued customers is keepmg you 
informed of policies that may affect your account. II a check is returned to AT&T 
from your ftnancial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

BILL DISCREPANCY 
AT&T strives to provtde our valued customers the best service possible. However, 
if you have a b1ll discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T btll. 

C>2008 AT&T Intellectual Property, All rights reserved. 
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CERTIFICATE OF SERVICE 

I, Lacretia Hill, certifY that I have, on January 6, 2016 served a copy of the 

foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the 

addresses on the attached sheets. 

/s/Lacretia Hill 
Lacretia Hill 



Alabama Public Service Commission 
100 N. Union Street 

Suite 850 
Montgomery, AL 36130 

Arizona Corporation Commission 
Commissioners Wing 

1200 West Washington 
Phoenix, AZ 85007-2996 

Arkansas Public Service Commission 
P.OBox400 

Little Rock, AR 72203-0400 

Office of the Governor 
Governor's Office 

State Capitol Building 
Sacramento, California 958 14 

Colorado Public Utilities Commission 
1560 Broadway 

Suite 250 
Denver, CO 80202 

Office of the Governor 
State Capitol 

6oo Dexter Avenue 
Montgomery, AL 36130 

Office of the Governor 
1700 West Washington 
Phoenix, Arizona 85007 

Office of the Governor 
Governor's Office 

State Capitol Rm. 250 
Little Rock, AR 72201 

Michael R. Peevey 
President, California Public Utilities 

Commission 
Headquarters Office 
505 Van Ness Avenue 

San Francisco, CA 94 102-3298 

Office of the Governor 
136 State Capitol 

Denver, CO 80203-1792 



Office of the Governor 
State Capitol 

210 Capitol Avenue 
Hartford, Connecticut 06106 

Delaware Public Service Commission 
861 Silver Lake Boulevard 

Cannon Building, Suite 1000 
Dover, DE 19904 

District of Columbia 
Public Service Commission 

1333 H Street, NW 
Suite 200, West Tower; 
Washington, DC 20005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 

Office of the Governor 
Georgia State Capitol 

Atlanta, GA 30334 

Public Utilities Regulatory Authority 
Department of Energy and Environmental 

Protection 
Ten Franklin Square 

New Britain, CT 06051 

Office of the Governor 
Tatnall Building 

William Penn Street, 2nd Floor 
Dover, DE 19901 

Mayor Vincent Gray 
Office of the Mayor 

John A. Wilson Building 
1350 Pennsylvania Avenue, NW 

Washington, DC 20004 

Office of the Governor 
The Capitol 

Tallahassee, FL 32399-0001 

Georgia Public Service Commission 
244 Washington Street, SW 

Atlanta, GA 30334 



Idaho Public Utilities Commission 
4 72 W. Washington Street 

Boise, ID 83720-0074 

Office of the Governor 
207 State House 

Springfield, Illinois 62706 

Office of the Governor 
Statehouse 

Indianapolis, Indiana 46204 

Office of the Governor & Lt. Governor 
State Capitol 

1007 East Grand Ave. 
Des Moines, lA 50319 

Office of the Governor 
Capitol, 300 SW 1oth Ave., Ste. 241s 

Topeka,Kansas66612-1590 

Office of the Governor 
P .0. Box 83720 

Boise, Idaho 83720 

Illinois Commerce Commission 
527 East Capitol Ave 
Springfield, IL 62701 

Indiana Utility Regulatory Commission 
PNCCenter 

101 West Washington Street 
Suite 1500 East 

Indianapolis, IN 46204 

Iowa Utilities Board 
1375 E. Court Ave 

Room69 
Des Moines, lA 50319 

Kansas Corporation Commission 
Commissioners, Utilities Division, Motor 

Carriers, Pipeline Safety and Energy 
1500 SW Arrowhead Road 

Topeka, KS 66604-4027 



Office of the Governor 
700 Capital Avenue 

Suite 100 
Frankfort, KY 40601 

Louisiana Public Service Commission 
Galvez Building, 12th Floor 

602 North Fifth Street 
P .0. Box 91154 

Baton Rouge, lA 70821 

Office of the Governor 
Room28o 

Boston, MA 02133 

Office of the Governor 
State House, 100 State Circle 

Annapolis, MD 21401 

Office of the Governor 
1 State House Station 

Augusta, ME 04333-0001 

Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40601 

Office of the Governor 
P .0. Box 94004 

Baton Rouge, lA 70804-9004 

Office of Consumer Affairs and Business 
Regulation 

10 Park Plaza, Suite 5170 
Boston, MA 02116 

Maryland Public Service Commission 
William D. Schaefer Tower 

6 St. Paul Street, 16th Fl 
Baltimore, MD 21202 

Maine Public Utilities Commission 
State House Station 18 

Augusta, ME 04333 



Michigan Public Service Commission 
P .0. Box 30221 

Lansing, MI 48909 

Minnesota Public Utilities Commission 
121 7th Place East 

Suite350 
Saint Paul, MN 55101 

Office of the Governor 
P.O. Box139 

Jackson, MS 39205 

Missouri Public Service Commission 
Public Information Office 
Governor Office Building 

200 Madison Street 
POBOX360 

Jefferson City, MO 65102-0360 

Office of the Governor 
Montana State Capitol Bldg. 

P.O. Box 200801 
Helena, MT 59620 

Office of the Governor 
P.O. Box 30013 

Lansing, Michigan 48909 

Office of the Governor 
130 State Capitol 

75 Rev. Dr. Martin Luther King Jr. Blvd. 
Saint Paul, MN 55155 

Mississippi Public Utilities Commission 
Woolfolk Building 

501 North West Street 
Jackson, MS 39201 

Office of the Governor 
Room 216, State Capitol Building 
Jefferson City, Missouri 65101 

Public Service Commission 
1701 Prospect Avenue 

P .0. Box 202601 
Helena, MT 59620 



Nebraska Public Service Commission 
1200 N Street, Suite 300 

Lincoln, NE 68508 

Office of the Governor 
State Capitol 

101 N. Carson Street 
Carson City, NV 89701 

New Hampshire Public Utilities 
Commission 

21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Governor Chris Christie 
P.O. Box Office of the Governor 

001 
Trenton, NJ o8625 

New Mexico Public Regulation Commission 
1120 Pasco De Peralta 

P.O.Box1269 
Santa Fe, NM 87501 

Office of the Governor 
P .0. Box 94848 

Lincoln, NE 68509-4848 

Public Utilities Commission of Nevada 
1150 E. William Street 
Carson City, NV 89701 

Office of the Governor 
StateHouse 

25 Capitol Street 
Concord, NH 03301 

New Jersey Board of Public Utilities 
44 S. Clinton Avenue 
Trenton, NJ o8625 

Office of the Governor 
490 Old Santa Fe Trail 

Room400 
Santa Fe, NM 87501 



Office of the Governor 
State Capitol 

Albany, NY 12224 

North Carolina Utilities Commission 
430 North Salisbury Street 

Dobbs Building 
Raleigh, NC 27603-5918 

North Dakota Public Service Commission 
6oo E. Boulevard, Dept. 408 

Bismarck, ND 58505 

Office of the Governor 
3oth Floor 

77 South High Street 
Columbus, Ohio 43215-6108 

Oklahoma Corporation Commission 
P.O. Box 52000 

Oklahoma City, OK 73152-2000 

New York State Public Service Commission 
Empire State Plaza 
Agency Building 3 

Albany, NY 12223-1350 

Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 

Office of the Governor 
Dept.101 

6oo E. Boulevard Ave. 
Bismarck, ND 58505 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Office of the Governor 
State Capitol Building 

2300 N. Lincoln Blvd., Room 212 
Oklahoma City, Oklahoma 73105 



Office of the Governor 
t6o State Capitol 
900 Court Street 

Salem, Oregon 97301-4047 

Office of the Governor 
225 Main Capitol Building 

Harrisburg, Pennsylvania 17120 

Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 

Warwick, RI 02888 

Public Service Commission of South 
Carolina, 

101 Executive Center Dr., Suite 100 
Columbia, SC 29210 

Public Utilities Commission 
Capitol Building, 1st floor 
500 East Capitol Avenue 
Pierre, SD 57501-5070 

Public Utility Commission of Oregon 
550 Capitol St NE #215 

POBox2148 
Salem OR 97308-2148 

Pennsylvania Public Utility Commission 
POBOX3265 

Harrisburg, PA 17105-3265 

Office of the Governor 
State House, Room 115 
Providence, RI 02903 

Office of the Governor 
1205 Pendleton Street 
Columbia, SC 29201 

Office of the Governor 
500 E. Capitol Ave. 

Pierre, SD 57501 



Governor's Office 
Tennessee State Capitol 

Nashville, TN 37243-0001 

Public Utility Commission of Texas 
1701 N. Congress Avenue 

POBOX13326 
Austin, TX 78711-3326 

Office of the Governor 
109 State Street, Pavilion 

Montpelier, Vf 05609-0101 

Virginia State Corporation Commission 
Tyler Building, 

1300 E. Main Street 
Richmond, Virginia 23219 

Office of the Governor 
POBOX40002 

Olympia, WA 98504-0002 

Tennessee Regulatory Authority 
502 Deaderick Street 
Nashville, TN 37243 

Office of the Governor 
P.O. Box 12428 

Austin, Texas 78711-2428 

Vermont Public Service Board 
112 State Street (Chittenden Bank Building) 

4th floor 
Montpelier, Vf 05620-2701 

Office of the Governor 
Patrick Henry Building, 3rd Floor 

1111 East Broad Street 
Richmond, Virginia 23219 

Washington Utilities and Transportation 
Commission 

POBOX47250 
Olympia, WA 98504-7250 



Office of the Governor 
1900 Kanawha Blvd, East 

Charleston, WV 25305 

Wyoming Public Service Commission 
Hansen Building 

215 Warren Avenue 
Suite 300 

Cheyenne,~82002 

Public Service Commission of Wisconsin 
610 North Whitney Way. P .0 . Box 7854 

Madison, Wisconsin 53707-7854 

Department of Defense Chief Information 
Officer 

Attn: Military Assistant/Mobility Team 
The Pentagon 

Washington, D.C. 20301 

Office of the Governor 
State Capitol Complex 

East Office Building, Suite E220 
PO Box 142220 

Salt Lake City, Utah 84114-2220 

West Virginia Public Service Commission 
201 Brooks Street 

P.O. Box 812 
Charleston, WV 25323 

Office of the Governor 
Governor's Office 

State Capitol, 200 West 24th Street 
Cheyenne, ~ 82002-0010 

Office of the Governor 
Madison Office 
P .0. Box 7863 

Madison, WI 53707 

Utah Division of Public Utilities 
Box146751 

Salt Lake City, UT 84114-6751 

Hawaii Public Utilities Commission 
465 South King Street, Room 103 

Honolulu, Hawaii 96813 



Office of the Governor 
Governor, State of Hawaii 

Executive Chambers 
State Capitol 

Honolulu, Hawaii 96813 

Office of the Governor 
GovernorofAJaska 

P .0. Box 110001 
Juneau, AK 99811-0001 

Governor of Puerto Rico 
Calle La Fortaleza 

San Juan, PR 00901 

Governor of U.S. Virgin Islands 
St. Thomas & Water Island 

21-22 Kongens Gade 
Charlotte Amalie 

St. Thomas, Virgin Islands 00802 

Office of the Governor of Guam 
Ricardo J. Bordallo Governor's Complex 

Adelup, Guam 96910 

Regulatory Commission of AJaska 
701 West 8th Avenue 

Suite 300 
Anchorage, AK 99501-3469 

Puerto Rico Telecommunications 
Regulatory Board 

500 Ave. Roberto H. Todd 
(Pda. 1.8-Santurce) 

San Juan, PR 00907-3981 

Virgin Islands Public Service Commission 
Barbel Plaza 

No. 8 Estate Ross, Charlotte Amalie 
P.O. BOX40 

St. Thomas, USVI 00804 

414 West Soledad Avenue 
Suite 207 GCIC Building 

POBox862 
Hagatna, Guam 96910 

Office of the Governor of the Northern 
Mariana Islands 

Juan A. Sablan Memorial Bldg. Capital Hill, 
Caller Box 10007, Saipan, MP 96950 



Commonwealth Public Utilities Commission 
in the Commonwealth of the Northern 

Mariana Islands, Capitol Hill, Caller Box 
10007, Saipan, MP 96950. 

American Samoa 
Public Service Commission 

P.O. BOX73 
Level 2, FMFM II Government 

American Samoa 
96799 

Office of the Governor of American Samoa 
A.P. Lutali Executive Office Building 

PagoPago 
American Samoa 

96799 




