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For Authority Pursuant to Section 214 of )
The Communications Act of 1934, As Amended. )
To Discontinue the Provision of Service )

SECTION 63.71 APPLICATION OF AT&T
AT&T Services, Inc. on behalf of its affiliates, AT&T Alaska d/b/a AT&T
Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a
AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T
Corp., BellSouth Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida,

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T
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Mississippi, AT&T North Carolina, and AT&T Tennessee, BellSouth Long Distance

d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T
Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell
Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T
Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma,
and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp.,
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a
AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under
Section 214(a) of the Communications Act, as amended (“the Act”), 47 U.S.C. § 214 and
Section 63.71 of the Federal Communications Commission’s (“Commission”) rules, 47
C.F.R. § 63.71, to discontinue offering certain Operator Services throughout the United
States and U.S. territories.

As required by Section 63.71(a) and (b) of the Commission’s rules, AT&T is
providing the following information:
Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(1), (b)(2)):
AT&T Alaska d/b/a AT&T Corp.
AT&T Communications of Indiana, LLC d/b/a AT&T Corp.
AT&T Communications of New York, Inc. d/b/a AT&T Corp.
AT&T Communications of Texas, LLC d/b/a AT&T Corp.
AT&T Communications of Virginia, LLC d/b/a AT&T Corp.
AT&T Corp.
BellSouth Telecommunications, LLC d/b/a AT&T Southeast
BellSouth Long Distance d/b/a AT&T Long Distance Service
Illinois Bell Telephone Company d/b/a AT&T lllinois
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana

Michigan Bell Telephone Company d/b/a AT&T Michigan
The Ohio Bell Telephone Company d/b/a AT&T Ohio



Pacific Bell Telephone Company d/b/a AT&T California
SBC Long Distance d/b/a AT&T Long Distance
Southwestern Bell Telephone Company d/b/a AT&T Southwest,
Teleport Communications of America, LLC d/b/a AT&T Corp.
Teleport Communications Group d/b/a AT&T Corp.
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin
The address for these entities for purposes of this application is:
60 West Avenue, Room 405, Wayne, PA. 19087.
Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)):
AT&T plans to discontinue this service to its retail customers on or after March
18, 2015, subject to Commission authorization of the discontinuance. In addition, AT&T
plans to discontinue this service to wholesale customers that purchase these services
pursuant to an agreement on or after June 4, 2016', subject to Commission authorization
pursuant to 47 C.F.R. § 63.71(c).
Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):
AT&T will discontinue this service throughout its geographic service areas
throughout the United States? including the District of Columbia and the U.S. territories
of Puerto Rico and the U.S. Virgin Islands.

Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):

AT&T is discontinuing the following Operator Services:

! AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an
abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable
customer notification and/or legal/regulatory requirements.

2 This proposed discontinuance of service does not apply to AT&T Corp.’s local residential customers in
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an
agreement with FairPoint Communications, and will continue to provide all Operator Services provided by
FairPoint, until such time as FairPoint discontinues such services or until AT&T Corp no longer provides
local residential services in those states. However, this proposed discontinuance applies to interstate
Operator Service provided by AT&T Corp. to residential and business customers.



1. Collect Calling - a billing arrangement by which the charge for an operator
assistance call may be reversed (charged to the called station) provided the
charge is accepted at the called station.

2. Person-to-Person Calling - a service where the person originating an
operator assistance call specifies to the Company operator a particular person
to be reached, a particular mobile service point to be reached through a
Mobile Telephone Service attendant, or particular PBX service point,
department, or office to be reached.

3. Billed to Third Party - a billing arrangement by which an operator assistance
call may be charged to an authorized station as determined by the Company
other than the station originating the call or the station where the call is
terminated.

4. Busy Line Verification (BLV) - allows an operator to establish a "talking"
connection to an apparently busy station line to determine if the station line is
in working order.

5. Busy Line Interruption (BLI) — allows an operator to interrupt a voice
conversation in progress on a line to advise the interrupted subscriber that the
interrupting party has a need to reach the subscriber.

6. International Directory Assistance - allows customers to obtain telephone
numbers for international locations where such information is available to
AT&T.

AT&T is discontinuing these services because of low market demand. Operator

assistance calls have been declining at a rate of about 18.0% per year for the last several



years. Indeed, AT&T’s operator assistance traffic volumes have dropped by 93% since

2004, and on average, AT&T has experienced more than an 18.7% decline in the
volumes of these services over the last two years. These services have declined in
popularity over the years due to the growth of other communication methods, including
mobile phones, text messaging, email, and other social media applications. In regards to
International Directory Assistance, many international telecommunications carriers no
longer provide operator assistance services, which makes AT&T’s service obsolete in
those countries.

Further, if an end user wishes to continue to use these services, they can obtain
alternative services from other wireline interexchange carriers providing operator
services. Equal access and toll presubscription continues to be available, therefore,
customers can reach their preferred primary IXC operator by dialing 00, or can reach a
different IXC using widely available dial around services such as 10XXX, 800 numbers,
etc. For all of these reasons, the public convenience and necessity will not be impaired
by the discontinuance of these services.

AT&T will continue to provide Sent Paid Calls (e.g.. direct dial assistance),
Emergency Call Assistance and Rate Quotes where these services are currently provided.
Brief Description of the Dates and Methods of Notice to All Affected Customers (47
C.F.R. § 63.71(b)(3)):

AT&T sent customer notification letters via U.S. mail as an attachment to each
customer’s monthly bill between September 28, 2015 and December 31, 2015. In
addition, AT&T posted copies of its customer notifications in several locations on its

website at http://serviceguide.att.com/ACS/ext/pen.cifm?type=SN_S 18I,




http://serviceguide.att.com/servicelibrary/ext/aslstate.cfm?state=RI,

http://www.att.com/gen/public-affairs?pid=9700,

http://cpr.att.com/pdf/bsld/fc/inter_intl_res_cust_notice_trans.html, and

http://cpr.att.com/pdf/sbeld/is/inter_res_cust_notice_trans.html.

In addition, beginning on October 10, 2015, when an AT&T customer uses one of
the Operator Services included in this proposed discontinuance of service, an AT&T
operator informs the customer of the proposed discontinuance, and provides a phone
number where the customer can obtain additional information.

Copies of this Application are being sent, first class U.S. Mail, to the public
utilities commissions and governors of the affected states and territories, and also to the
Special Assistant for Telecommunications to the Secretary of Defense, as required by
63.71(a) of the Commission’s rules.

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)):

AT&T offers these services through affiliates that are considered dominant as
well as other affiliates that are considered non-dominant. For ease of administration,
AT&T consents to this application being reviewed pursuant to the Commission’s
processes that are applicable to dominant carriers.

Questions about this application may be addressed to David Talbott, AT&T
Services, Inc., Assistant Vice-President — Federal Regulatory, 1120 20" Street, NW.
Suite 1000, Washington, DC 20036, (202) 457-3039.

Conclusion:
The public convenience and necessity will not be adversely affected by the

discontinuance of these services because other providers continue to provide operator



services, and the majority of the market has already replaced these services with other

communications services and/or applications. AT&T respectfully requests that the

Commission approve its Section 63.71 Application to discontinue the Operator Services

discussed herein.

January 6, 2016

Respectfully submitted,

By:/s/ Terri L. Hoskins

Terri L. Hoskins
Christopher Heimann
Gary L. Phillips
David Lawson

AT&T Inc.

1120 20" Street, N.W.
Washington, D.C. 20036
(202) 457-3047

Its Attorneys
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News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and pravent collection activities We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amaount Due and are $527.47. Also, neglecting to pay for remaining charges may
result in interruption or removal of these remaining services or furthar collection
action

CARRIER INFORMATION

Qur records show that you have selected AT&T ora company that resells their
services as your primary focal toll carrier and that you have chosen not to select a
long distance carrier. Please contact us if this does not agree with your records

ELECTRONIC PAYMENTS

When making a secure electronic bill payment from your bank account over the
phone, you will need to provide sufficient information to authenticate yourself as
the account owner. By providing this information, you are authorizing AT&T and
your financial institution to process a one-time dabit from your bank account for
payment of your bill. Other bill payment options are available at att.com

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T
bills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800,288 2020. Payments made with an AT&T

repr atwe will be d a 35.00 e fea, *C ble device and
account registration required. Messaging and data charges may apply for
download and usage

MOVING SOONT
Stay connected with AT&T. Please visit us onling at att.com/move or call
800.MOVE ATT {800.668.3288). Moves of Lifeline service must be placed via phone

SERVICE WITHDRAWAL
Pending state and latory approval where applicable, BellSouth
Telecommunications, LLC d/bfa AT&T South Carolina (AT&T] and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the Tollowing
sarvices on or after March 18, 2016: Bill to a Third Number, Verfication and
Emergency Interrupt Service, Collect calls, Person to Person calls, Zero Minus {0-)
Charging, and | | Directory A

The FCC will normally authorize this proposed discantinuance of service (or
reduction or impairment) unless itis shown that customers would be unable to
receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otharwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them electronically through the FCC's Electronic Comment Filing System using
the docket number blished in the C ‘s public notica for this
proceading, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the 56371
Application of AT&T South Carolina and AT&T Long Distance Service. Comments
should include specific information about the impact of this proposed

di i lor or impai ) upon you or your company, including
any inability to acquire reasonable substitute service. AT&T Customer Service
can be reached at the toll-free number on your bill or V/TTY 800.651.5111. Thank
you, AT&T, 60 West Avenue, Room 405, Wayne, PA. 19087,
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ONLINE BILL SUPPDRT

Rag at atl.c yaccount 1o view or pay your bill, manage your
account onling, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x71

Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T South Caralina {BellSouth
Telecommunications, LLC), Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BallSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your lang distance service provider in the long distance section of your bill To
view your provider's service publi ,including G . Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time  Thase
Tarms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE You should review the Terms on a regular
hasis

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you

infarmed of policies that may affect your account. If a check is returned to AT&T

fram your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account

LATE CHARGE REMINDER
An additional charge at the rate of 1.5% may apply to any unpaid balance a5 of
your next bill date

BILL DISCREPANCY

ATA&T strives to provide our valued customers the best service possible. However,
it you have a bill discrepancy, you should notify AT&T within 60 days after the
recaipt of your AT&T bill

©2008 ATA&T Intellectual Property. All rights reserved.
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News You Can Use

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/b/a AT&T Louisiana (AT&T) and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
services on or after March 18, 2016: Bill to a Third Number, Local Operator
Verification/Interruption Service, Collect calls, Person to Person calls, Zero Minus
(0-) Charging, and International Directory Assistance.

The FCC will normally authorize this proposed discontinuance of service (or
reduction or impairment) unless itis shown that customers would be unable to
receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them electronically through the FCC's Electronic Comment Filing System using
the docket number established in the Commission's public notice for this
proceeding, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the §63.71
Application of AT&T Louisiana and AT&T Long Distance Service. Comments
should include specific information about the impact of this proposed
discontinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service. AT&T Customer Service can
be reached at the toll-free number on your bill or V/TTY 800.651.5111. Thank you,
AT&T, 60 West Avenue, Room 405, Wayne, PA. 19087.

ONLINE BILL SUPPORT

Reqister at att.com/managemyaccount to view or pay your bill, manage your
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you

informed of policies that may affect your account. [f a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

SERVICE INFORMATION

Your local services are provided by AT&T Louisiana (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
andfor Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-requlated services you may have are also available
an this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

Page 30f3

Account Number

Billing Date  Oct 22, 2015

LATE CHARGE REMINDER
An additional charge pursuant to tariff or other terms of service may apply to any
unpaid balance after your next bill date.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill,
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News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid gach month to keep your account current and prevent collection actvities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges are already included in the Total
Amount Due and are $10.09. Also, neglecting to pay for remaining charges may
result in interruption or removal of these remaining services or further collection
action

CARRIER INFORMATION
Our records show that you have not selected a primary local toll or long distance
carrier. Please contact us if this does not agree with your records

ELECTRONIC PAYMENTS

When making a secure electronic bill payment from your bank account over the
phone, you will need to provide sufficient information to avthenticate yourself as
the account owner. By providing this information, you are authorizing AT&T and
your financial institution to process a one-tume debit from your bank account for
payment of your bill. Other bill payment options are available at att.com

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att comybill to pay your AT&T
bills electranically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800.288.2020. Payments made with an AT&T
reprasentative will be 1 a $5.00 canv ce fee. *C ble device and
account registration required. Messaging and data charges may apply for
download and usage

MOVING SO0N7?
Stay connected with AT&T, Please visit us online at att.com/move or call
800 MOVE ATT {800.668.3288). Moves of Lifeline service must be placed via phone

SERVICE WITHDRAWAL
Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/b/a AT&T Kentucky (AT&T] and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
services on or after March 18, 2016: Billto a Third Number, Local
Veritication/Interruption Service, Collect calls, Person to Person calls, Zero Minus
{0-) Charging, and Inter | Directory A

The FCC will normally authorize this proposed discontinuance of sarvice (or
reduction or impairment) unless itis shown that customers would be unable 1o
receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them el ically through the FCC's El ic C Filing System using
the docket number blished in the C: ‘s public notice for this
proceeding, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Paolicy Division,
Washington, DC 20554, and include in your comments a reference to the 563.71
Application of AT&T Ki ky and AT&T Long Distance Service. Comments
should include specific information about the impact of this proposed
discontinuance |or reduction or impairment] upon you or your company, including
any inahility to acquire reasonable substitute sarvica. AT&T Customer Service can
ba reached at the toll-free number on your bill or V/TTY 800.651.5111. Thank you,
AT&T, 60 West Avenue, Room 405, Wayne, PA. 19087,

Billing Date

ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account onling, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T Kentucky (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidanies: AT&T Long Distance
Service [BallSouth Long Distance, Inc |, and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an AREITRATION CLAUSE. You should review the Terms on a regular
basis

RETURNED CHECK

An important part of AT&T's commitment to our valued customers 1s keeping you

informed of policies that may affect your account. If a check is returned to AT&T

from your tinancial institution, a returned check fee up to the amount permitted by
law may be charged to your account

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to any unpaid current charges balance as
of your next il date

BILL DISCREPANCY

ATAT strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T hill

©208 ATET Imtelleciual Properly, All rights reserved.
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News You Can Use

COLLECTION POLICY

If your final balance remains unpaid after the DUE BY date, it may become
necassary to send your account for further collection activity. You may be held
T ble for fees ed with the collection efforts, including attorney's
fees, as permitted by law. If you have any questions, please contact us at
8002882020, ATAT appreciates your business and we look forward to doing
business with you in the future

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T
bills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800.288.2020. Payments made with an AT&T
representative will be d a $5.00 fee *Compatible device and
account registration required. Messaging and data charges may apply for
download and usage.

RE: YOUR ACCOUNT

We noticed you made a change in your AT&T service. Wa invite you to call us at
877.377.2319 or visit att.com/deald025 if you have any guestions or wan to learn
about special offers for wireless, home phone, Imernet and TV

MOVING SDON?
Stay connacted with AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT (800.668.3288), Moves of Lifeline service must be placed via phone

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/bfa AT&T Georgia (AT&T) and BeliSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
sarvices on or after March 18, 2016: Billto a Third Number, Verification and
Emergency Interrupt Service, Collect calls, Person to Person calls, Zero Minus (0-)
Charging, and | | Directory Assi

The FCC will normally authorize this proposed discontinuance of service (or
reduction or impairment) unless it is shown that customers would be unable to
receive service or a reasonable substitute from another carrier or that the public

and ity is oth adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
tha Commission releases public notice of the proposed discontinuance. You may
file them electronically through the FCC's El ic'C Filing System using
the docket number blished in the C: ‘s public notice for this
proceading, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the 56371
Application of AT&AT Georgia and AT&T Long Distance Service. Comments should
include specific information about the impact of this proposed discontinuance (or
reduction or impairment) upon you or your company, including any inability to
acquire reasonable substitute service. AT&T Customer Service can be reached at
the toll-free number on your bill or V/TTY 800.651.5111. Thank you, AT&T, 60 Wast
Avenue, Room 405, Wayne, PA. 19087.

FINAL BILL VIDED
Need help reading your final bill? Visit att.com/ffinalbillvideo to view a helpful video

Billing Date

Terms and Conditions

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you

informed of policies that may affect your aceount. If a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account

SERVICE INFORMATION

Your local services are provided by AT&T Georgia (BellSouth
Telecommunications, LLC), Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries. AT&T Long Distance
Service (BellSouth Long Distance, Inc ), and AT&T Corp. You can find the name of
your long distance service provider in the lang distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tanffs, go to att.com/servicepublications. Terms and Conditions governing
any ather de-tariffed and non-regulated services you may have are also availabla
on this website. Terms and Conditions may change from time to time Thase
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis

LATE CHARGE REMINDER
A 36,50 Late Payment Charge may apply to an unpaid balance as of your next bill
date

BILL DISCREPANCY

ATAT strivas to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should potify AT&T within 60 days after the
receipt of your AT&T bill

CI08 ATET Intellectual Property. All rights reserved.
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Plans and Services

Government Fees and Taxes - C

ltam
No. Description Quantity

1. Emergency 911 Service 1 1.75
Total Government Fees and Taxes 555
Total Plans and Services 55.11

News You Can Use

PREVENT DISCONNECT

Thank you for being @ valued customer, Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges, which do not includa third-party
charges, are already included i the Total Amount Due and are $55.11. Also,
neglecting to pay for remaining charges may result in interruption or removal of
these remaining services or further collection action

CARRIER INFORMATION
QOur records show that you have not selected a primary lecal toll or long distance
carrier. Please contact us if this does not agree with your records.

ELECTRONIC PAYMENTS

When making a secure efectronic il payment from your bank account over the
phone, you will need to prowide sufficient information to authenticate yourself as
the account owner. By providing this information, you are authonizing AT&T and
your financial institution to process a one-time debit from your bank account for
payment of your bill. Other bill payment options are available at att.com

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, wisit att.com/hill to pay your AT&T

bills electronically, or use our Interactive Voice Response system FREE of charge

anyume day or night by calling 800.288.2020. Payments made with an AT&T

Tepr will be d a$500¢c e fee. *Compatible davice and
reg required, M 1g and data charges may apply for

download and usage

MOVING SOON?
Stay connacted with AT&T. Please wisit us onhne at att.com/move or call
B00.MOVE.ATT (B00.668.3288). Moves of Lifeline service must be placed via phone.

Page 20f3
Account Number [ REEG——
Oct 22, 2016

Billing Date

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/b/a AT&T Alabama (AT&T) and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
services on or after March 18, 2016: Bill to a Third Number, Local Operator
Varification/Interruption Service, Collect calls, Person to Person calls, Zero Minus
(0-) Charging, and International Directory Assi

The FCC will normally autherize this proposed discontinuance of service {or
reduction or impairment) unless it is shown that customers would be unable to
receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. Ifyou wish to object,
you should file your ¢ as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them electronically through the FEC's Electronic Comment Filing System using
the docket number blished in the C ‘s public notice for this

p ding, or you may add them to the Federal Communications
Commission, Wirelina Compatition Bureau, Competition Palicy Division,
Washington, DC 20554, and include in your comments a referance to the §63.71
Application of AT&T Alabama and AT&T Long Distance Service, Comments should
include specific information about the impact of this proposed discontinuance {or
reduction or impairment} upon you or your company, including any inability to
acquire reasonable substitute service. AT&T Customer Service can be reached at
the toll-free number an your bill or V/TTY 8006515111, Thank you, AT&T, 60 West
Avenue, Room 405, Wayne, PA. 19087,

ONLINE BILL SUPPORT

Register at att com/managemyaccount to view ar pay your bill, manage your
account onling, sign up for paperless illing, or enrall in AvtoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

RETURNED CHECK

An important part of AT&T's commitmant to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged 1o your account

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date

SERVICE INFORMATION

Your local services are provided by AT&T Alabama (BeliSouth
Telecommunications, LLCl. Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidianes: AT&T Long Distance
Saervice (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. Te
view your provider's service publ . including Guidebooks, Service Guides
and/or Tanffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. Thase
Terms include provisions regarding how to resalve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis

©x0d ATET Intelloctual Property. Al rights reserved.

sSua] 8yl

ul paynuap se saa) yans Aed oy aaibie nod pledun peuinial s1 398y3 nod §| ‘passasnsd asuo peAosisap aq v y2eyd jewfiuo Jnoy Juawded joj ¥oeya Jnok jo Adoa
abew ue Juesaud 0] |1y eucine noA *Ajjeajuoia8(e uondesue ayl sseoold Jouues am | “pemasa) st juawied Jnok Aep alwes 8yl se Uoos se Junoade oA woy
UMEIPLIM B AL SPUNJ  JUNDIIE JN0A W0J) JBJSUEI] PUN) JIUDAIE[S BLIL-BU0 € EYEW 0] ¥IAYD INOA WOJ| UONBLLDJU BY) 85N 0} |B]Y seauone yo8yo Aq Duikey



\./E’ atat

News You Can Use

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/b/a AT&T Florida (AT&T) and BellSouth Long
Distance, Inc. d/bfa AT&T Long Distance Service will discontinue the following
services on or after March 18, 2016: Billto a Third Number, Verification and
Emergency Interrupt Service, Collect calls, Person to Person calls, Zero Minus (0-)
Charging, and International Directory Assistance,

The FCC will normally authorize this proposed discontinuance of service (or
reduction or impairment) unless itis shown that customers would be unable to
receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. |f you wish to object,
you should file your comments as soon as possible, but no |ater than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them electronically through the FCC's Electronic Comment Filing System using
the docket number established in the Commission's public notice for this
proceeding, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the 863.71
Application of AT&T Florida and AT&T Long Distance Service. Comments should
include specific information about the impact of this proposed discontinuance (or
reduction or impairment} upon you or your company, including any inability to
acquire reasonable substitute service. AT&T Customer Service can be reached at
the toll-free number on your bill or V/TTY 800.651.5111. Thank you, AT&T, 60 West
Avenue, Room 405, Wayne, PA. 19087.

Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T Florida (BellSouth Telecommunications,
LLC). Your AT&T long distance services, if any, are provided by one or more of the
following AT&T Inc. subsidiaries: AT&T Long Distance Service (BellSouth Long
Distance, Inc.), and AT&T Corp. You can find the name of your long distance
service provider in the long distance section of your bill. To view your provider's
service publications, including Guidebooks, Service Guides and/or Tanffs, go to
att.com/servicepublications. Terms and Conditions governing any other de-tariffed
and non-regulated services you may have are also available on this website.
Terms and Conditions may change from time to time. These Terms include
provisions regarding how to resolve any dispute you might have, and include an
ARBITRATION CLAUSE. You should review the Terms on a regular basis.

LATE PAYMENT REMINDER
A Late Payment Charge of $6.50 may apply to any unpaid balance.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date.

Page 3of3
Account Number _
Oct 26, 2015

Billing Date

BILL DISCREPANCY

ATA&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.
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Account Number _
Billing Date Oct 22, 2015
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Plans and Services MNews You Can Use - Continued
LOCAL TOLL INFO

Our records show that you have AT&T llinois or a
company that resells services of AT&T llinois
as your carrier for local toll service.

Local Calls
Direct Dialed Calls
Local Toll - Over 15 Miles
1 Minuta(s) / Flat Rate 35

Total for Direct Dialed Calls 35 LONG DISTANCE INFO

Qur records indicate that you have chosen not to have a

[ stance compan
Day Rate: Mon-Fri, 3am-11am, 2pm-8pm ong distance company

Evening Rate: Mon-Fri, 8am-9am, 11am-2pm, 8pm-3pm - 0% Discount

T
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 0% Discount MOVING SOON

Stay connected with AT&T. Please visit us online at att.com/maove or
call 800 MOVE ATT (800 668.3288). Moves of Lifeline service must be

) mada this aVEra call
1 Callis} made this manth averaged $.35 per ca placed via phone

Local Saver Pack Unlimited

52 Callis) were placed this month PAYMENT OPTIONS

Use the myAT&T App*® on your smartphone, visit att.com/bill to pay your
AT&T hilis electronically, or use our Interactive Voice Response system

Surcharges and Other Fees FREE of charge anytime day or night by calling 800.286.2020. Payments
9-1-1 Emergency System 3 £
made with an AT&T rapr will be as5co
Billed for Chicago 390 ! = > : -
3 ) charge. *Compatible device and account registration required. Messaging

Stete Infrastructurs Meinanance Feb 12 and data charges may apply for download and usage.
State Additional Charges 02 & g ¥ appY R
ol i M sevcewmomAuL
(LUniversal :wr ; Fe; '15 Pending state and regulatory approval where applicable, linois Bell
i T:;” fréd R ' v ;e 16«1 £ 07 Telephone Company dfb/a AT&T lllinois {AT&T) and SBC Long Distance, LLC
Total I:‘;T?ha? 2; a:: bmmqéles “3 dfbfa SBC Long Distance d/b/a AT&T Long Distance will discontinue the

° reRady ' following services on or aftar March 18, 2016: Bill to a Third Number,
Tanes Busy Line Verify/Interrupt, Collect calls, Persan to Person calls, and
Federal at 3% 57 Inter Directory Service.
:.L:Ill::i';a;l?.?‘eiec rinmicaone Tax : gi The FCC will normally authorize this proposed discontinuance of service
Total T:ms o e 195 lor reduction or impairment) unless it is shown that customers would be

o ) unable ta receive service or a reasonable substitute from another
Total Plans and Services 3168 carrier ar that the public convenience and necessity is otherwise

adversely affected. If you wish to object, you should file your
as soon as possible, but no later than 30 days after the
Commission releases public notice of the proposad discontinuance. You

ATLT Messaging may file them alectronically through the FCC's Electronic Commant
Filing System using the docket number established in the C 's

public notice for this pr ding, or you may address them to the

Federal C 1 C i Wireline Comp Bureau,
Competition Policy Division, Washington, DC 20554, and include in your
commants a refarence to the §63.71 Application of AT&T lllinois and

ATAT Long Distance. Comments should include specific information about
the impact of this proposed discontinuance (or reduction or impairment)
upon you of your company, including any inability to acquire reasonable
News You Can Use substitute service. AT&T Customer Service can be reached at the

toll-free number on your bill or V/TTY 800.651.5111. Thank you, AT&T,

60 Wast Avenue, Room 405, Wayne, PA. 13087

Maonthly Service - Oct 22 thru Nov 21
Unified Massaging B.95

Total AT&T Messaging 895

PREVENT DISCONNECT

Thank you for being a valued customer. [tis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection actwities, In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
order o prevent interruption of basic local service. These charges
are already included in the Total Amount Due and are $27.95

IL UNIVERSAL SVC FEE

The IL Universal Service Fee will increase on 10/1/2015. This fee helps
to maintain affordable rates for IL consumers in high-cost areas. Your
current bill reflects this change. Far more information, please contact
an AT&T Service Representative at the phone number listed on the front
of your bill

© 2006 ATET Knowledge Vantures. All rights reserved
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News You Can Use

News You Can Use - Continued

SERVICE INFORMATION

Your local services are provided by AT&T Indiana (Indiana Bell
Telephone Company Incorporated). Your AT&T long distance services, if
any, are provided by one or more of the following AT&T Inc.
subsidiaries: AT&T Long Distance (SBC Long Distance, LLC), AT&T
Communications of Indiana, LLC {Intrastate), and/or AT&T Corp.
(Interstate and International). You can find the name of your long
distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks,
Service Guides and/or Tariffs, go to att.com/servicepublications.

Terms and Conditions governing any other de-tariffed and non-regulated
services you may have are also available on this website. Terms and
Conditions may change from time to time. These Terms include
provisions regarding how to resolve any dispute you might have, and
include an ARBITRATION CLAUSE. You should review the Terms on a
regular basis.

SERVICE WITHDRAWAL
Pending state and regulatory approval where applicable, Indiana Bell

Telephone Company d/b/a AT&T Indiana (AT&T) and SBC Long Distance, LLC

d/b/a SBC Long Distance d/b/a AT&T Long Distance will discontinue the
following services on or after March 18, 2016: Bill to a Third Number,
Busy Line Verify/Interrupt, Collect calls, Person to Person calls, and
International Directory Assistance Service,

The FCC will normally authorize this proposed discontinuance of service
{or reduction or impairment) unless it is shown that customers would be
unable to receive service or a reasonable substitute from another
carrier or that the public convenience and necessity is otherwise
adversely affected. If you wish to object, you should file your

comments as soon as possible, but no later than 30 days after the
Commission releases public notice of the proposed discontinuance. You
may file them electronically through the FCC's Electronic Comment
Filing System using the docket number established in the Commission's
public notice for this proceeding, or you may address them to the
Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your
comments a reference to the §63.71 Application of AT&T Indiana and AT&T
Long Distance. Comments should include specific information about the
impact of this proposed discontinuance {or reduction or impairment)
upon you or your company, including any inability to acquire reasonable
substitute service. AT&T Customer Service can be reached at the
toll-free number on your bill or V/TTY 800.651.5111. Thank you, AT&T,

60 West Avenue, Room 405, Wayne, PA. 19087.

MOVING SOON?

Stay connected with AT&T. Please visit us online at att.com/move or
call 800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be
placed via phone.

Page 3of4d
Account Number
Billing Date Oct 22, 2015

News You Can Use - Continued

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your
ATA&T bhills electronically, or use our Interactive Voice Response system
FREE of charge anytime day or night by calling 800.288.2020. Payments
made with an AT&T representative will be assessed a $5 convenience
charge. *Compatible device and account registration required. Messaging
and data charges may apply for download and usage.

ELECTRONIC PAYMENTS

When making a secure electronic bill payment from your bank account
over the phone, you will need to provide sufficient information to
authenticate yourself as the account owner. By providing this
information, you are authorizing AT&T and your financial institution to
process a one-time debit from your bank account for payment of your
hill. Other bill payment options are available at www .att.com.

RATE NOTICE

The monthly rate will increase by $2 on 1/3/2016 for the following
packages: Complete Choice® Basic, Complete Choice® Enhanced, ALL
DISTANCE® and ALL DISTANCE® ONLINE. To learn more about our
money-saving services, please visit us at att.com or call 800.288.2020.

RATE NOTCE

Local Toll {Interstate/IntraLATA Toll Service) Day, Evening & Weekend
per minute out-of-state rates will increase from $1.30 to $1.50 on
1/1/2016. This change does not apply to AT&T Long Distance rates, If
you have any questions or to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for Automatic Callback, Call Control, Call Screening,
Multi-Ring 1st Number, Repeat Dialing, Speed Calling 8 and Three-Way
Calling will increase from $8.50 to $9.00 on 1/3/2016. You will not be
impacted by this increase if you subscribe to these features as part of
a package. If you have any questions or to learn more about our
money-saving services, please visit us at att.com or call 800.288.2020.

ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage
your account online, sign up for paperless billing, or enroll in

AutoPay. It's quick, easy, and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenient ways to pay your bill. You can pay
online at att.com, use the myAT&T app on your smartphone, or visit your
local AT&T Mobility retail store. Try it today!

CUSTOMER SUPPORT

AT&T speaks many languages. English 800.288.2020; Spanish 800.870.5855;
Cantonese 800.281.2288; Mandarin 888.333.2828; Korean 800.300.6657;
Vietnamese 800.300.5315; Tagalog 800.956.8084; Russian 888.8682.4839;
Polish 800.417.1588. All other languages 800.203.8600; Disabilities and
Aging 800.772.3140.
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T B Account Number —

'W, at&t [T ) Billing Date Uct 22, 2015
SERVICE WITHDRAWAL
Tuiies Pending state and regulatory appro_val where applicable, Michigan Bell
Federsl al2% T Telephone Company d/b/a AT&T Michigan (AT&T) and SB{_.‘ Lo_nq Dis_lance.
S{au.e o ‘6“1: 290 LLC d/b/a SBC Lon_g Distance d/b/a AT&T Long Disla_ance will _ﬂnsmnlmua
Total Tam;.'s 432 the following services on or after March 18, 2016: Bill to a Third
) Number, Busy Line Verify/Intarrupt, Collect calls, Person to Person

Total Plans and Services 57.29 calls, and International Directory Assi Sarvice.

The FCC will normally authorize this proposed discontinuance of service

{or reduction or impairment) unless it is shown that customers would be
ATLT Internet Services unable to receive service or a reasonable substitute from another
carrier or that the public convenience and necessity is otherwise
adversely affected. |f you wish to object, you should file your
[ as soon as possible, but no later than 30 days after the
Commission releases public notice of the proposed discontinuance. You
may file them electronically through the FCC's Electronic Comment
Filing System using the docket number blished in the C ission’s
public notice for this pr ding, or you may address them to the
Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your

Notica: Charges appeanng in this section are for services provided by
AT&T Corp. and/or by AT&T lllinois, AT&T Indiana, AT&T Michigan, AT&T
Ohio, or AT&T Wisconsin, basad upon your service address location

For Billing Inquiries.

High Speed Internel (DSL) 877.722.3755
Web Hosting: 888932 4678
ConnecTech: 588.354.1260

A H 1. Mk
AT&T Wi-Fi contact information located at attwifi.com commants a reference to the 563.71 App of AT.&T and
ATAT Long Distance. Comments should include specific information about
the impact of this proposed di i & (or reduction or impai t)

Itemized Charges and Credits

I
No, Date Description upon you or yaur company, including any inability to acquire reasonable

substitute service. AT&T Customer Service can be reached at the

N toll-free number on your bill or V/TTY 800.651.5111. Thank you, AT&T,
e b i 60 Wast Avenue, Room 405, Wayne, PA. 19087
Service Date: 10/11/15-11/10/15 ue, , Wayne, PA. :
BROWN DAVID

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/mave or
call 800.MOVE ATT (B00.668.3288). Moves of Lifeline service must be
placed via phona

HS| No. 313 371-0026
fuelmixer@sheglobal net
Total AT&T Internet Services 4200

PAYMENT OPTIONS
Use the myAT&T App* on your smartphone, visit att.com/hill to pay your

News You Can Use AT&T hills electronically, or use our nteractive Voice Response system
FREE of charge anytime day or night by calling 800.288.2020. Payments
made with an AT&T represantative will be d ash

PREVENT DISCONNECT

Thank you for being a valued customer. It is important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are raquired 1o inform you of certain charges that MUST be paid in
order to pravent interruption of basic local service. These charges

are already included in the Total Amount Due and are $99.29

charge. *Compatible device and account registration required. Messaging
and data charges may apply for download and usage

ELECTRONIC PAYMENTS

When making a secure electronic bill payment from your bank account
ovar the phane, you will need to provide sufficient information to
authenticate yourself as the account owner. By prowiding this
information, you are authorizing AT&T and your financial institution to
process a one-time debit from your bank account for payment of your
bill. Other bill payment options are available at www att.com

LOCAL TOLL INFO

Our records show that you have AT&T Michigan or a
company that resells services of AT&T Michigan

as your carrier for local toll service

LONG DISTANCE INFO
Qur records indicate that you have chosen not to have a
long distance company

£ 2006 ATAT Knowledge YVentures. All nghts reserved.
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A Long Distance News You Can Use - Continued
MOVING SOON?

Message Regarding Terms & Conditions

To view your Terms & Conditions for AT&T Long
Distance, access www.att.comyservicepublications
or call AT&T at the toll free number on your bill

Invoice Summary

(as of October 08, 2015)
Current Charges

Service Charges

Credits and Adjustments
Call Charges

Surcharges and Other Fees
Taxes

Total Invoice Summary

Service Charges
Monthly Service Charges
Type of Service

1. Nation Call 60 Prfd
Total Monthly Service Charges
Total Service Charges
Surcharges and Other Fees

2. Carrier Cost Recovery Fee

3. Federal Universal Service Fee
Total Surcharges and Other Fees
Taxes

4. Federal

5. State

6. Municipal

7. Non Home State
Total Taxes

Total Invoice Charges

Total ATET Long Distance

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. It is important to inform you

Stay connected with AT&T. Please visit us online at att.com/move or
call B00.MOVE.ATT (800 668.3288), Moves of Lifeline service must be
placed via phone

FPAYMENT OPTIONS

Use the myAT&T App*® on your smariphaone, wisit att.com/bill to pay your
AT&T bills electronically, or use our Interactive Yoice Response system
FREE of charge anytime day or night by calling 800.288.2020. Payments

733 made with an AT&T repr will be assessed a 35 co
:UG charge. *Compatible device and account registration required. Messaging
289 and data charges may apply for download and usage
“';: ELECTRONIC PAYMENTS
: When making a secure electronic bill payment from your bank account
over the phone, you will need to provide sufficient information to
authenticate yourself as the account owner. By prowiding this
infarmation, you are authorizing AT&T and your financial institution to
procass a one-time debit from your bank account for payment of your
Period aty bill. Other bill paymeant options are available at www att com
L g SERVICE WITHORAWAL
Pending state and regulatory approval whare applicable, The Ohio Bell
7.05 Telephone Company d/b/a AT&T Ohio {AT&T) and SBC Long Distance, LLC
: d/b/a SBC Long Distance dfb/a AT&T Long Distance will discontinue the
following services on or after March 18, 2016: Bill to a Third Number,
10 Busy Lin_a Verilyflnlanupl. (_:allact calls, Person to Person calls, and
'90 Inter | Directory Assist Service.
A8 The FCC will normally authorize this proposed discontinuance of service
{or reduction or impairment) unless it is shown that customers would be
00 unable to receive service or a reasonable substitute from another
IBZ carrier or that the public convenience and necessity is otherwise
'" adversaly affected. If you v\_nsh to object, you should file your
IIJD as soon as possible, but no later than 30 days after the
'“ Commission releases public notice of the proposed discontinuance, You
' may file them electronically through the FCC's Electronic Comment
Filing System using the docket number blished in the C ission's
11.60 public notice for this proceeding, or you may address them to the
* Federal C ications C issi ling C ition Bureau,
160 Competition Policy Division, Washingtan, DC 20554, and include in your

comments a reference to the $63.71 Application of AT&T Ohio and AT&T
Long Distance. Comments should include specific information about the
impact of this proposed d {or reduction or impai |
upon you or your company, including any inability to acquire reasonable
substitute service. AT&T Customer Service can be reached at the
toll-free number on your bill or V/TTY B00.651.5111 or at att.com

Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA. 19087.

that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST ba paid in
arder to pravent interruption of basic local service. These charges

are already included in the Total Amount Due and are $66.51

CARRIER INFO

AT&T Long Distance, or a company that reselis their service,
is your long distance and local toll carrier

& 2006 ATET Knowledge Ventores. All rights reserved
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Plans and Services

Taxes

Federal at 3% 1.26
State at 5% 214
County at 5% 2
Stadium at 1% 04
Total Taxes 365
Total Plans and Services 47.34

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to inform you
that all charges must be paid each manth to keep your account current
and prevent collection activibes. In addition, please be aware that

we are required to imtorm you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $47.34

LOCAL TOLL INFO

Our records show that you have AT&T Wisconsin or a
company that resells services of AT&T Wisconsin

as your carrier for local toll service

LONG DISTANCE INFO
Qur records indicate that you have chosen not to have a
long distance company

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, Wi in Bell,
Ine. d/fbfa ATT Wisconsin (AT&T) and SBC Long Distance, LLC d/bfa SBC
Long Distance d/bfa AT&T Long Dist will di inue the followi

sarvices on or after March 18, 2018: Bill to a Third Number, Busy Line
Verify/interrupt, Collect calls, Person to Person calls, and
| tional Directory Assi Service.

The FCC will Ity authorize this proposed di i of service
{or reduction or impairment] unless it is shown that customers would ba
unable to receive service or & reasonable substitute from another
carrier or that the public and ity is i
adversely affected. If you wish to object, you should file your

as soon as possible, but no later than 30 days after the
Commission releases public notice of the proposed discontinuance, You
may file them electronically through the FCC's Electronic Comment
Filing System using the docket number blished in the C: ission’s
public notice for this p ding, or you may add them to the
Federal Communications Commussion, Wiraline Competition Bureau,
Competition Palicy Division, Washington, DC 20554, and include in your
comments a referance to the 863.71 Application of AT&T Wi in and
ATAT Long Distance. Comments should include specific information about
the impact of this proposed di i fucti i )

{or or imp

upon you of your company, including any inability to acquire reasonable
substitute service. AT&T Customer Service can be reached at the
toll-free number on your bill or V/TTY 800.651.5111. Thank you, AT&T,

60 West Avenue, Room 405, Wayne, PA_ 19087
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News You Can Use - Continued

MOVING SOON?

Stay connected with AT&T. Please visit us online at att.com/move or
call 800 MOVE ATT (800 668.3288), Moves of Lifeline service must be
placed via phone.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your
ATET bills electronically, or use our Interactive Voice Response system
FREE of charge anytime day or night by calling 800.288 2020. Payments
made with an AT&T repr will be da$sco @
charge. *Compatible device and account registration required. Messaging
and data charges may apply for download and usage

ELECTRONIC PAYMENTS

When making a secure electronic bill payment from your bank account
over the phone, you will need to provide sufficient information to
authenticate yourself as the account owner. By providing this
information, you are authorizing AT&T and your financial institution to
process a8 one-time debit from your bank account for payment of your
bill. Other hill payment options are available at www att.com

SERVICE INFORMATION

Your local services are provided by AT&T Wisconsin (Wisconsin Bell,
Inc ). Your AT&T long distance services, if any, are provided by one or
more of the following AT&T Inc. subsidiaries: AT&T Long Distance {SBC
Long Distance, LLC], and AT&T Corp. You can find the name of your long
distance service provider in the long distance section of your bill. To
view your provider’s service publications, mcluding Guidebooks,
Service Guides and/or Tanffs, go to att.com/servicepublications. Terms
and Conditions governing any other de-tariffed and non-regulated
services you may have are also available on this website. Terms and
Conditions may change from time to time. These Terms include
provisions regarding how to resolve any dispute you might have, and
include an ARBITRATION CLAUSE. You should review the Terms on a reqular
basis

RATE NOTICE

The Restoral of Service Fee for a Residence or Business line will
increase from $35 to $39 on 1/3/2016. For more information, please
visit us online at att.com or call 800288 2020

RATE NOTCE

Local Toll (Imerstate/IntralLATA Toll Service) Day, Evening & Weekend
per minute out-of-state rates will increase from $1.30 to $1.50 on
1/1/2016. This change does not apply to AT&T Long Distance rates. I
you have any guestions or to learn more about our money-saving
services, please visit us at att.com or call 800,288 2020,

RATE NOTICE

Tha monthly rate for the following Primary and Additional Access Lines
will increase on 1/3/2016: Access Area A and B from $25 to $26 and
Access Area C from 821 to $24. Customers with certain Packages and
Bundles will not be affacted by the increase. For more information,
visit us at att.com or call 800.288.2020

2006 ATET Knowledge Ventures. All rights roservad
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News You Can Use

PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electranically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Paymentsmade with an AT&T
representativewill be assesseda $5.00 conveniencefee. *Compatibledeviceand
accountregistration required. Messagingand data chargesmay apply for
downloadand usage.

RATENOTICE

The Restoral of Service fee for a residenceline will increase from $35to $39
on 1/3/2016.For more information, pleasevisit us online at att.com or call
800.288.2020.

RATE NOTICE

The monthly rate for Priority Call will increase from $7.50to $9.00 on 1/3/2016.1f you
subscribeto this feature as part of a package, the rate you pay will not change. If
you have any questionsor to learn more about our money-savingservices, please
visit us at att.com or call 800.288.2020.

COLLECTIONPOLICY

If your final balanceremains unpaid after the DUE BY date, it may become
necessaryto send your accountfor further collectionactivity. You may be held
responsiblefor fees associatedwith the collection efforts, including attorney'sfees,
as permitted by law. If you have any questions, please contactus at 800.288.2020.
AT&T appreciatesyour businessand we look forward to doing businesswith you in
the future,

RATE NOTICE

Your monthly rate for ResidenceAccess Line Service will increaseto $26 on
1/3/2016.1f you subscribeto one of our packages,you may not be impacted by this
increase. |f you have any questionsor to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.

SERVICEWITHDRAWAL

Pendingstate and requlatoryapprovalwhere applicable, SouthwesternBell
TelephoneCompany d/b/a AT&T Arkansas(AT&T) and SBC Long Distance, LLC
d/b/a SBC Long Distance d/b/a AT&T Long Distance will discontinuethe following
serviceson or after March 18, 2016: Bill to a Third Number, Busy Line
Verify/Interrupt, Collect calls, Personto Person calls, and International Directory
Assistance Service.

The FCC will normally authorizethis proposeddiscontinuanceof service (or
reductionor impairment) unlessit is shown that customerswould be unableto
receive service or a reasonablesubstitute from another carrier or that the public
convenienceand necessityis otherwise adverselyaffected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance.You may
file them electronicallythroughthe FCC's Electronic Comment Filing System using
the docket number establishedin the Commission's public notice for this
proceeding, or you may addressthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554,
and include in your comments a referenceto the §63.71 Application of AT&T
Arkansasand AT&T Long Distance. Comments should include specific information
aboutthe impact of this proposed discontinuancelor reduction or impairment) upon
you or your company, includingany inability to acquire reasonablesubstitute
service. AT&T Customer Service can be reached at the toll-free number on your bill
or V/TTY 800.651.5111.Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA.
19087.
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ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enroll in AutoPay, It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

ATA&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobility
retail store. Try it today!

CUSTOMER SUPPORT

AT&T speaksmany languages.English 800.288.2020;Spanish 800.870.5855;
Cantonese800.281.2288:Mandarin 888.333.2828;Korean 800.300.6657;Vietnamese
800.300.5315;Japanese800.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have guestionsabout your AT&T
products, features or services?Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Check out att.com/repairto view our simplified online repair
experienceor visit att.com/bill to find answers to your billing questions.

Terms and Conditions

Faor a complete listing of Terms and Conditions, please refer to
-The inside of the AT&T White Pages directory, or
-Visit us an the web at att.com/terms

TOLL AVAILABILITY
The long distance availability limit on your account 15 $200.00

SERVICE INFORMATION

Your local sarvices are provided by AT&T Arkansas (Southwestern Bell Telephone Company), Your AT&T
long distance services, if any, are pravided by one or more of the following AT&T Inc. subsidi ATAT
Leng Distance (SBC Long Distance, LLC), and AT&T Corp. You can find the name of your long distance
service provider in the long distance section of your bill. To view your provider's service publications,
including Guidebooks, Service Guides and/or Tanfis, go to att.com/servicepublications, Terms and
Conditions governing any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time ta ime. These Terms include provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION CLAUSE. You should
review the Terms on a regular basis




DIRECTV
Taxes
1. Sales Tax 6.81

Total DIRECTV 92.80

News You Can Use

PREVENTDISCONNECT

Thankyou for being a valued customer. Please be aware that all charges must be paid
eachmonth to keep your accountcurrentand prevent collection activities. We are
requiredto inform you that certain chargessuch as your telephoneline, fees and
surcharges,and any feature package, if applicable, MUST be paid in orderto
preventinterruption of basic local service. These chargesare alreadyincludedin the
Total Amount Due and are $55.63. Also, neglectingto pay for other charges

such as long distance,voice mail, InLine®, wireless, and Internet may resultin these
servicesbeing interrupted.

LONG DIST. PROVIDERS

Our recordsindicate that you have selected AT&T Long Distance

or a companythat resells their services as your primary local toll carrier and
AT&T Long Distance or a companythat resells their services as

your primary long distancecarrier. Please contactus if this does not agree with
your records.

MOVING SOON?
Stay connectedwith AT&T. Please visit us online at att.com/move or call
BOD.MOVE.ATT(800.668.3288).Moves of Lifeline service must be placed via phone.

ELECTRONICPAYMENTS

Whenmaking a secure electronic bill payment from your bank accountover the
phane, you will need to provide sufficientinformation to authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
yaour financial institution to processa one-time debit from your bank accountfor
payment of your bill. Other bill payment options are available at www.att.com,

RATE NOTICE

Local Toll {Interstate/IntraLATAToll Service) Day, Evening & Weekend per minute
Out-of-State rates will increase from $1.30to $1.50 on 1/1/2016.This change does
not applyto AT&T Long Distance rates. If you have any questionsor to learn more
aboutour money-savingservices, pleasevisit us at att.com or call 800.288.2020.

SAVEWITH LIFELINE

Eligible customers can receive a discounton their monthly local telephoneservice.
You may qualify if you participatein one of the following programs: Medicaid,
SNAP, TANF, General Assistance, S5, LIEAP, National School Lunchfree lunch
program, Federal Public Housing/Section8, Food Distribution Program or if your
income s at or below 150% of the federal povertylevel. Call 877.677.0250for
information.

PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electronically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee. *Compatibledevice and
accountregistrationrequired. Messagingand data charges may apply for
downloadand usage.
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RATENOTICE

The Restoral of Service fee for a residenceline will increase from $35to $39
on 1/3/2016.For more information, please visit us online at att.com or call
800.288.2020.

COLLECTIONPOLICY

If your final balance remains unpaid after the DUE BY date, it may become
necessaryto send your accountfor further collectionactivity. You may be held
responsiblefor fees associatedwith the collection efforts, exceptfor attorneyfees,
as permitted by law. If you have any questions, please contactus at 800.288.2020.
AT&T appreciatesyour businessand we look forward to doing businesswith you in
the future.

SERVICEWITHDRAWAL

Pending state and regulatory approvalwhere applicable, Southwestern Bell
Telephone Companyd/b/a AT&T Kansas(AT&T) and SBC Long Distance, LLC d/b/a
SBC Long Distance d/b/a AT&T Long Distance will discontinuethe following
serviceson or after March 18, 2016: Bill to a Third Number, Busy Line
Verify/Interrupt, Collect calls, Personto Person calls, and International Directory
Assistance Service.

The FCC will normally authorizethis proposeddiscontinuanceof service (or
reductionor impairment) unlessit is shown that customerswould be unable to
receive service or a reasonablesubstitute from another carrier or that the public
convenienceand necessityis otherwise adverselyaffected. If you wish to object,
you shouldfile your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance.You may
file them electronicallythroughthe FCC's Electronic Comment Filing System using
the docketnumber establishedin the Commission's public notice for this
proceeding, or you may addressthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554,
and include in your comments a referenceto the §63.71 Application of AT&T
Kansasand AT&T Long Distance. Comments should include specific information
aboutthe impact of this proposeddiscontinuance(or reduction or impairment) upon
you or your company, including any inability to acquire reasonablesubstitute
service. AT&T Customer Service can be reached at the toll-free number on your bill
or V/TTY 800.651.5111.Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA.
19087.

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobility
retail store. Try it today!

CUSTOMERSUPPORT

AT&T speaksmany languages. English 800.288.2020;5panish 800.870.5855;
CantoneseB00.281.2288;Mandarin 888.333.2828;Korean 800.300.6657 Vietnamese
800.300.5315;Japanese800.573.7573.All other languagesB800.203.8600;Disabilities
and Aging 800.772.3140.
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News You Can Use

RATENOTICE

Your monthly rate for ResidenceAccess Line Service will increaseto $26 on
1/3/2016.1f you subscribeto one of our packages,you may not be impacted

by this increase. If you have any questionsor to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.

SERVICEWITHDRAWAL

Pending state and regulatory approvalwhere applicable, Southwestern Bell
Telephone Company d/b/a AT&T Missouri(AT&T} and SBC Long Distance, LLC d/b/a
SBC Long Distance d/b/a AT&T Long Distance will discontinuethe following
serviceson or after March 18, 2016: Bill to a Third Number, Busy Line
Verify/Interrupt, Collect calls, Personto Person calls, and International Directory
Assistance Service.

The FCC will normally authorizethis proposeddiscontinuanceof service (or
reduction or impairment) unlessit is shown that customerswould be unableto
receive service or a reasonablesubstitute from another carrier or that the public
convenienceand necessityis otherwise adverselyaffected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commissionreleases public notice of the proposeddiscontinuance.You may
file them electronicallythroughthe FCC's Electronic Comment Filing System using
the docketnumber establishedin the Commission'spublic notice for this
proceeding, or you may addressthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Palicy Division, Washington, DC 20554,
and include in your comments a referenceto the §63.71 Application of AT&T
Missouriand AT&T Long Distance. Comments should include specificinformation
aboutthe impact of this proposeddiscontinuance(or reduction or impairment) upon
you or your company, including any inability to acquire reasonable substitute
service. AT&T Customer Service can be reached at the toll-free number on your bill
or V/TTY 800.651.5111.Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA.
19087.

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobility
retail store. Tryit today!

CUSTOMERSUPPORT

AT&T speaksmany languages. English 800.288.2020;Spanish 800.870.5855;
Cantonese800.281.2288;Mandarin 888.333.2828;Korean 800.300.6657;Vietnamese
800.300.5315;Japanese800.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questionsabout your AT&T
products, features or services?Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Check out att.com/repairto view our simplified online repair
experienceor visit att.com/billto find answers to your billing questions.
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Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:
-The inside of the ATAT White Pages directory, or
-Visit us on the web at att. com/terms

SERVICE INFORMATION

Your local services are provided by AT&T Missouri {Southwestern Bell Telephone Company). Your AT&T
long distance services, if any, are provided by one or more of the foll g AT&T Inc. subsidianies; AT&T
Long Distance (SBC Long Distance, LLC), and AT&T Corp. You can find the name of your long distance
service provider in the long distance section of your bill. To view your provider’s service publications,
cluding Guidebooks, Service Guides and/or Tanffs, go 1o att.com/servicepublications. Terms and
Conditions goverming any other de-tariffed and non-regulated sarvices you may have are also available
on this website. Terms and Conditions may change from time to ime. These Terms include provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION CLAUSE

You should review the Terms on a regular basis
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News You Can Use

MOVING SOON?
Stay connectedwith AT&T, Please visit us online at att.com/move or call
800.MOVE.ATT(800.668.3288).Moves of Lifeline service must be placedvia phone.

ELECTRONICPAYMENTS

When making a secure electronic bill payment from your bank accountover the
phone, you will need to provide sufficientinformation to authenticateyourselfas
the accountowner, By providingthis information, you are authorizing AT&T and
your financial institutionto processa one-time debit from your bank accountfor
payment of your bill. Other bill payment options are available at www.att.com.

RATE NOTICE

Your monthly rate for Complete Choice® Basic, Complete Choice® Enhancedor
ALL DISTANCE® will increase by $2 on 1/3/2016.To learn more, visit us at att.com
or call 800.288.2020.

RATENOTICE

Local Toll {Interstate/IntraLATAToll Service) Day, Evening & Weekend per minute
Out-of-State rates will increase from $1.30to $1.500n 1/1/2016.This change does
not apply to AT&T Lang Distance rates. If you have any questionsor to learn more
about our maney-savingservices, please visit us at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for Selective Call Forwarding will increase from $8.50to $9.00on
1/3/2016.1f you subscribeto this feature as part of a package, the rate you pay will
not change. If you have any questionsor to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.

RATE NOTICE

The per minute rate for In-State (Intrastate/IntraLATA)Local Toll Calls will increase
from $0.40to $0.450n 1/3/2016.This change does not apply to AT&T Long Distance
rates. If you have any questionsor to learn more about our money-savingservices,
please visit us at att.com or call 800.288.2020.

PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electronically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee, *Compatibledeviceand
accountregistrationrequired. Messagingand data charges may apply for
downloadand usage.

RATENOTICE

The Restoral of Service fee for a residenceline will increase from $35to $39
on 1/3/2016.For more information, please visit us online at att.com or call
800.288.2020.

RATE NOTICE

The monthly rate for Priority Call will increase from $7.50to $9.00 on 1/3/2016.1f you
subscribeto this feature as part of a package, the rate you pay will not change. If
you have any questionsor to learn more about our money-savingservices, please
visit us at att.com or call 800.288.2020.

RATENOTICE

Your monthly rate for ResidenceAccess Line Service will increaseto $26

on 1/3/2016. If you subscribeto one of our packages,you may not be impacted

by this increase. If you have any guestionsor to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.
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COLLECTIONPOLICY

If your final balance remains unpaid after the DUE BY date, it may become
necessaryto send your accountfor further collectionactivity. You may be held
responsiblefor fees associatedwith the collection efforts, including attorney's fees,
as permitted by law. If you have any questions, please contact us at 800.288.2020.
AT&T appreciatesyour businessand we look forward to doing businesswith you in
the future.

SERVICEWITHDRAWAL

Pending state and regulatory approvalwhere applicable, Southwestern Bell
TelephoneCompany d/b/a AT&T Oklahoma (AT&T) and SBC Long Distance, LLC
d/b/a SBC Long Distance d/b/a AT&T Long Distance will discontinuethe following
serviceson or after March 18, 2016: Bill to a Third Number, Busy Line
Verify/Interrupt, Collect calls, Personto Person calls, and International Directory
Assistance Service.

The FCC will normally authorizethis proposeddiscontinuanceof service {or
reduction or impairment) unless it is shown that customerswould be unable to
receiveservice or a reasonablesubstitute from another carrier or that the public
convenienceand necessityis otherwise adverselyaffected. If youwish to object,
you shouldfile your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposeddiscontinuance.You may
file them electronicallythroughthe FCC's Electronic Comment Filing System using
the docket number establishedin the Commission'spublic notice for this
proceeding, or you may addressthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554,
and includein your comments a referenceto the §63.71 Application of AT&T
Oklahoma and AT&T Long Distance. Comments should include specific information
aboutthe impact of this proposeddiscontinuance(or reduction or impairment) upon
you or your company, including any inability to acquire reasonable substitute
service. AT&T Customer Service can be reachedat the toll-free number on your bill
or V/TTY 800.651.5111.Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA.
19087.

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonling, sign up for paperlesshbilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobility
retail store. Try it today!

CUSTOMER SUPPORT

ATRT speaksmany languages. English 800.288.2020;Spanish 800.870.5855;
Cantonese800.281.2288:Mandarin 888.333.2828;Korean 800.300.6657;Vietnamese
800.300.5315;Japanese800.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questionsabout your AT&T
products, features or services?Visit att,com/supportfor self help tools, FAQs and

troubleshootingtips. Check out att.com/repairto view our simplified online repair

experienceor visit att.com/bill to find answers to your billing questions.
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Important Information - Continued
Distance, access www.att com/servicepublications
or call ATAT at the toll free number on your bill,

Invoice Summary
(as of October 13, 2015)
Current Charges

Service Charges 25.00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees 4.68
Taxes 2.05
Total Invoice Summary u.n
Service Charges
Monthly Service Charges
Type of Service Period Qty )
1. Unlimited Call One 101111710 1 25.00
Total Monthly Service Charges 25.00
Total Service Charges 25.00
Surchargesand Other Fees
Description
2. Carrier Cost Recovery Fee 1.98
3. Federal Universal Service Fee 213
4, State Cost-Recovery Fee 07
5. TX Utility Gross Receipts Assessment 2
6. Texas Universal Service A7
Total Surchargesand Other Fees 4.68
Taxes
Description
7. Federal Tax .00
8. State and Local Taxes 2,08
Total Taxes 2.05
Total AT&T Long Distance 31.73

News You Can Use

PREVENTDISCONNECT

Thankyou for being a valued customer. Please be aware that all chargesmust be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certan charges such as your telephoneline, fees and
surcharges,and any feature package, if applicable, MUST be paid in order to
preventinterruption of basic local service. These chargesare already includedin the
Total Amount Due and are $59.26 . Also, neglactingto pay for other chargas

such as long distance, vaice mail, InLine®, wireless, and Internet may result in these
sarvicesbaing interrupted
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LONG DIST. PROVIDERS

Our recordsindicate that you have selected AT&T Long Distance

or a companythat resells their sarvices as your pnmary local toll carmer and
AT&T Long Distance or a companythat reselis their servicesas

your primary long distance carrier. Please contactus if this doesnot agree with
your records

MOVING SO0N?
Stay connectadwith AT&T. Please visit us online at att.com/move or call
800 MOVE ATT(800.668.3288) Moves of Lifeline service must be placed via phone.

ELECTRONICPAYMENTS

‘When making a secure electronic bill payment from your bank accountover the
phone, you will need to provide sufficientinformation to authenticateyourself as
the accountowner. By providingthis information, you are authonzing AT&T and
your financial institution to process a one-time debit from your bank accountfor
paymentof your bill. Other bill payment options are avalable at www.att.com

PAYMENT OPTIONS

Use the myATAT App*® on your smartphone, visit att.com/bill to pay your AT&T bills
electromically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800,288 2020 Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee. *Compatibledevice and

accountregistration required. Messag 1 data charg y applyfor
download and usage.

SERVICEWITHDRAWAL

Pending state and regulatory approvalwhere applicable, South Bell
Telephone Companyd/bfa AT&T Texas(AT&T) and SBC Long Distance, LLC d/b/a
SBC Long D d/b/a AT&T Long Di waill di i he folk

serviceson or after March 18, 2016: Bill to a Third Number, Busy Line
Verify/Interrupt, Collect calls, Personto Person calls, and International Directory
AssistanceService

The FCC will normally authorize this proposeddiscontinuanceof service (or
reduction or impairment} unlessit is shown that customers would be unable to
receive sarvice or a reasonable substitutefrom another carrier or that the public
conveniencaand necassityis otherwise adverselyaffectad, If you wish to object,
you shouldfile your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
fila them electronicallythroughthe FCC's Electronic Comment Filing System using
the docketnumber establishedin the Commission's public notice for this

p ding,or you may to the Federal CommunicationsCommission,
Wiraline C Bureau,C Policy Division, Washington, DC 20554,
and include in your comments a referenceto the 563.71 Application of AT&T Texas
and AT&T Long Di C shouldinclude specific information about the
impact of this proposeddi i {or reducti impai Jupon you or
your company, including any inability to acquire blasub vice.
AT&T Customer Service can be reached at the toll-free number on your bill or V/TTY
800.651.5111.Thankyou, AT&T, 60 West Avenue, Room 405, Wayne, PA. 13087,

ONLINE BILL SUPPORT

Register at att. com/managemyaccountio view or pay your bill, manage your
accountanline, sign up for paperlesshilling, or enrollin AutoPay. It's quick, easy,
and available 24x71

© 2008 ATET Intelleciual Property. All rights reserved
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Key to Calling Codes

D Day Z Other

Total Other AT&T Long Distance .00

News You Can Use

PREVENTDISCONNECT

All charges must be paid each month to keep your accountcurrent. However, "hasic
service and its applicabletaxes and surchargesMUST be paid to avoid disconnection.
Currently, for this accountthat amount is $56.90. Failure to pay non-basic charges
may result in other collectionactivities, including restriction of toll calls.

CARRIER INFORMATION

Our records indicate that you have selected

AT&T Long Distance or a companythat resells their servicesas

your primary local toll carrier and AT&T Long Distanceor a

companythat resells their servicesas your primary long distance carrier. Please
contactus if this does not agree with your records.

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountover the
phone, you will need to provide sufficientinformation to authenticateyourselfas
the accountowner. By providingthis information, you are authorizing AT&T and
your financialinstitution to processa one-time debit from your bank accountfor
payment of your bill. Other bill paymentoptionsare available at www.att.com.

LATE CHARGE REMINDER
A flat $6.50 Late Payment Charge may apply to any unpaid balance as of your next
bill date. For more information, please visit us online at att.com or call 800.288.2020.

PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electronically, or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee. *Compatibledevice and
accountregistration required. Messagingand data charges may apply for
download and usage.

MOVING SOON?
Stay connectedwith AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT(800.668.3288) Moves of Lifeline service must be placed via phone.

Page 3ofd
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SERVICEWITHDRAWAL

Pending state and regulatory approvalwhere applicable, Nevada Bell Telephone
Companyd/b/a AT&T Nevada (AT&T) and SBC Long Distance, LLC d/b/a SBC Long
Distance d/b/a AT&T Long Distance will discontinuethe following serviceson or
after March 18, 2016: Bill to a Third Number, Busy Line Verify/Interrupt, Collect calls,
Personto Person calls, and International Directory Assistance Service.

The FCC will normally authorizethis proposeddiscontinuanceof service (or
reduction or impairment) unless it is shown that customerswould be unable to
receiveservice or a reasonablesubstitute from another carrier or that the public
convenienceand necessityis otherwise adverselyaffected. |f you wish to object,
you shouldfile your comments as soon as possible, but no later than 30 days after
the Commissionreleases public notice of the proposeddiscontinuance. You may
file them electronicallythroughthe FCC's Electronic Comment Filing System using
the docketnumber establishedin the Commission's public notice for this
proceeding, or you may addressthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Policy Division, Washington,DC 20554,
and includein your comments a referenceto the §63.71 Application of AT&T
Nevadaand AT&T Long Distance. Comments should include specific information
aboutthe impact of this proposeddiscontinuance(or reduction or impairment) upon
you or your company, includingany inability to acquire reasonablesubstitute
service. AT&T Customer Service can be reached at the toll-free number on your bill
or V/TTY 800.651.5111.Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA.
19087.

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at att.com,
use the myAT&T app on your smartphane, or visit your local AT&T Mobility retail
store. Try it today!

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlesshbilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questions about your AT&T
products, features or services?Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Check out att.com/repairto view our simplified online repair
experienceor visit att.com/bill to find answersto your billing questions.

CUSTOMER SUPPORT

AT&T speaksmany languages.English 800.288.2020;Spanish 800.870.5855;Russian
888.882.4839;Polish 800.417.1588;Cantonese 800.281.2288;Mandarin 888.333.2828;
Korean 800.300.6657:Vietnamese 800.300.5315;Japanese 800.573.7573; Tagalog
800.956.8084. All other languages800.203.8600;Disabilities and Aging 800.772.3140.
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PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electronically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee. *Compatibledevice and
accountregistrationrequired. Messagingand data chargesmay apply for
download and usage.

MOVING SOON?
Stay connectedwith AT&T, Please visit us online at att.com/move or call
800.MOVE.ATT(800.668.3288). Moves of Lifeline service must be placed via phone.

SURCHARGEINCREASE

The CA Universal LifeLine Telephone Service (ULTS) surchargeincreased from
3.80% to 5.50% on 10/1/2015.1f you have any questions, please call us at the number
listed on the front of your bill,

SERVICEWITHDRAWAL

Pendingstate and regulatoryapprovalwhere applicable, Pacific Bell Telephone
Company,d/b/a AT&T California (AT&T) and SBC Long Distance, LLC d/b/a SBC
Long Distance d/b/a AT&T Long Distance will discontinuethe following serviceson
or after March 18, 2016: Bill to a Third Number, Busy Line Verify/Interrupt, Collect
calls, Personto Person calls, and International Directory Assistance Service.

The FCC will normally autharizethis proposeddiscontinuanceof service{or
reduction or impairment) unlessit is shown that customerswould be unable to
receive service or a reasonablesubstitute from another carrier or that the public
convenienceand necessityis otherwise adverselyaffected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposeddiscontinuance. You may
file them electronicallythrough the FCC's Electronic Comment Filing System using
the docket number establishedin the Commission'spublic notice for this
proceeding, or you may addressthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554,
and include in your comments a referenceto the §63.71 Application of AT&T
California and AT&T Long Distance. Comments should include specific information
aboutthe impact of this proposeddiscontinuance{or reduction or impairment) upan
you or your company, including any inability to acquire reasonable substitute
service. AT&T Customer Service can be reachedat the toll-free number on your bill
or V/TTY 800.651.5111.Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA.
19087.

CA LIFELINEREMINDER

AT&T offers LifeLine TelephoneService for eligible low income customers.
California LifeLine provides basic residentialtelephone service at discountedrates
on Flat Rate and Measured Rate service. The Federal Lifeline program offers an
additional benefit, Tribal Lands/EnhancedLifeline. Tribal Lands/EnhancedLifeline
providesfree monthly local accessafter credits are applied. To be eligible for Tribal
Lands/EnhancedLifeline, customersmust live on federally recognized Tribal Lands.
Additional service connectioncredits may also apply.

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlesshilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobility
retail store. Tryit today!

Page 3of3
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EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questionsabout your AT&T
products, features or services?Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Check out att.com/repairto view our simplified online repair
experienceor visit att.com/bill to find answers to your billing questions.

CUSTOMER SUPPORT

AT&T speaksmany languages.English 800.288.2020;Spanish 800.870.5855;

Russian 888.882.4839;Polish 800.417.1588;Cantonese800.281.2288;Mandarin
888.333.2828;Korean 800.300.6657;Vietnamese 800.300.5315;Japanese 800.573.7573;
Tagalog 800.956.8084.All other languages800.203.8600;Disahilities and Aging
800.772.3140.

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Service or
Online: AT&T eBill™™. At an Authorized Payment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to: AT&T ResidenceService,
2150 Webster Street, Room 401, Dakland, CA 94612; 0r AT&T Business Service,
14575 Presidio Square, Room CR, Houston, TX 77083; or visit att.com. If you
have a complaintyou cannotresolve with us, write the California Public
Utilities Commission(CPUC) at Consumer Affairs Branch, 505Van Ness Ave,
SanFrancisco,CA 94102 or at cpuc.ca.gov,or call 800.649.7570or

TDD 800.229.6846.If your complaint concernsinterstate or international
calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or at fccinfo@fec.govor call 888.225.5322,

or TTY 888.835.5322 Note: The CPUC handles complaints for both interstate
and intrastate unauthorizedcarrier changes("slamming”). The California
consumer protection rules are available online at calphoneinfo.com.

FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and
phone numberto the person or businesscalled. Selective Call Blocking prevents
your information from being displayedfor one call. Dial *67 (1167 - rotary phones)
before calling. Complete Blocking keeps your information from being displayedon
all of your calls exceptthose you electnot to block. Dial *82(1182 - rotary phones)to
unblock. No blockingon 911,800 and 900 calls. Both blocking options are free.
SERVICEINFORMATION

Yourlocal servicesare provided by AT&T California (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance (SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider's service
publications, including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Conditions governingany other de-tariffed
and non-regulatedservicesyou may have are also available on this website. Terms
and Conditionsmay change from time to time. These Terms include provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION
CLAUSE. You should review the Terms on a regular basis.
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PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T
bills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800.288.2020. Payments made with an AT&T

rep ive will be d a $5.00 c ience fee. *C ible device and
account registration required. M ing and data charges may apply for
download and usage.

RE: YOUR ACCOUNT

We noticed you made a change in your AT&T service. We invite you to call us at
B877.377.2319 or visit att.com/deal4025 if you have any questions or want to learn
about special offers for wireless, home phone, Internet and TV,

MOVING SOON?
Stay connected with AT&T, Please visit us online at att.com/move or call
200.MOVE.ATT (800,668 3288). Moves of Lifeline service must be placed via phone

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/bja AT&T Mississippi (AT&T) and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
sarvices on or after March 18, 2016: Billto a Third Number, Local Operatar
Verification/Interruption Service, Collect calls, Parson to Person calls, Zero Minus
{0-) Charging, and International Diractory Assistance

The FCC will normally authorize this proposed discontinuance of service (or
rediiction or impairment) unless itis shown that customars would be unable to
recaive service or a reasonable substituta from another carner or that the pubhic
convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them electronically through tha FCC's Electronic Comment Filing System using
tha dockat numbar blished in the C: n's public notice for this
proceeding, or you may address them to the Federal Communications

C ion, Wireline Comp Buraau, C Palicy Divisian,
Washington, DC 20554, and include in your comments a reference to the 563.71
Application of AT&T M i and AT&T Long Distance Service, Comments
should |:|clud5 specific information about the impact of this proposed

disg e (or reduction or impai ) upon you or your company, including
any inability to acquire r bl substitute service. AT&T Customer Service can
b reached at the toll-free number on your bill or V/TTY 800.651.5111. Thank you,
ATAT, 60 West Avenue, Room 405, Wayne, PA. 19087

FINAL BILL VIDEO
Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video.
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Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T Mississippi (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or mare of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guldes
andfor Tariffs, go to att.com/servi blications. Terms and Conditions g

any other de-tariffed and non- regulaled services you may have are also avaulahla
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed ol pcl|c|es ma! may affect your account. If a check is returned to AT&T
from your fi | ar d check fee up to the amount permitted by
law may be charged to your account

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid current charges balance as
of your next bill date.

BILL DISCREPANCY

ATA&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill

©2008 ATAT Intellectual Property. All rights reserved,
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SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC dfb/a AT&T North Carolina (AT&T} and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
services on or after March 18, 2016: Bill to a Third Number, Verification and
Emergency Interrupt Service, Collect calls, Person to Person calls, and
International Directory Assistance.

The FCC will normally authorize this proposed discontinuance of service {or
reduction or impairment) unless it is shown that customers would be unable to
receive service or a reasonable substitute from another carrier or that the public
convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them electronically through the FCC's Electronic Comment Filing System using
the docket number established in the Commission's public notice for this
proceeding, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the 863.71
Application of AT&T North Carolina and AT&T Long Distance Service. Comments
should include specific information about the impact of this proposed
discontinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service. AT&T Customer Service can
be reached at the toll-free number on your bill or V/TTY 800.651.5111. Thank you,
AT&T, 60 West Avenue, Room 405, Wayne, PA. 19087.

ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your hill, manage your
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

LATE PAYMENT CHARGE
An additional charge at the rate of 6% may apply to any unpaid balance as of your
next bill date.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account, Ifa check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.

Page 3of3
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SERVICE INFORMATION

Your local services are provided by AT&T North Carolina (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tanffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.
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ACCOUNT STATUS

Where allowed by law, AT&T may implement late payment interest of no
more than 18% annually. Rates will vary based on state regulations.
Interest will be calculated based upon daily balances and will be
applicable for each day that a delinquent balance is outstanding. This
charge will apply to all balances that are delinquentthrough such time
that payment in full is received at AT&T. The late payment interest

will be billed on a monthly basis. Accounts billed outside the US will
notbe charged LPL

Where allowed by law, AT&T may implement a $25 service fee for
restoration of service where delinquency has caused an interruption.
This fee will be applicable to each accountthatis being restored and
will be included on your monthly billing statement.

Some products require electronic billing as their official bill media.
When electronic billing is the official bill media, an informational
statement may be sent containing some of the same information as the
electronic bill. The informational statementis not your bill. However,

if you choose to mail your paymentinstead of paying electronically, the
informational statement has a tear-off that can be used to submityour
payment.

JUST FOR YOUR BUSINESS

Make a statement - by not receiving one. View and download your bill
details electronically via View Bills from the BusinessDirect website!
This state-of-the-art online bill provides all the information thatis
necessary to manage your business. Pay, view and download your bill, in
one easy step ... and it's FREE! For access to BusinessDirect, and View
Bills, Please contact your Account Executive.

Where allowed by law, AT&T will charge a $25 fee for any payment
returned for insufficient funds, applied on your nextinvoice. AT&T
values your business and thanks you for your cooperation in this
matter.

REGULATORY NEWS
****Important News About Your Account™***

You are requested to provide in writing to AT&T, within six months of
this bill, any dispute with respect to the charges on this bill, unless

a different notification period applies under your contract, State
Tariff and/or Service Guide.

You can reach AT&T either by using the toll free number on your bill,
or in writing atthe remittance address listed on your bill.

http://serviceguide.att.com/servicelibrary/business/ext/
state_tariff_buss.cfm

If you receive service pursuantto a signed contract or other term
agreement with AT&T and itis currently in effect, its terms will
govern the provision of your AT&T service.

AT&T's standard contract for detariffed services not covered by a
signed contract or term agreement, including expired contracts or term
plans that are notrenewed, can be found at:
http://www.att.com/business/agreement. Important limits of liability
apply, including: AT&T is not liable for indirect or consequential
damages (such as your lost profits or other economic loss), and direct

damages during any 12 months cannot exceed one month of your payments

for affected service.

Additional terms, conditions, charges, penaltes, and price change
information for all detariffed business services can be viewed at
http:/fwww.att.com/serviceguide/business. If you do not have access to
the Internet, please contact your AT&T Sales Representative or Customer
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Questions? 1800358-1111
Web Site att.com

News You Can Use

REGULATORY NEWS - Continued
Care Center for information.

Federal requlation requires AT&T to inform our valued customers that
basic local services will notbe disconnected for the non-payment of
non-requlated service charges. To avoid collection activity, please
remember to pay all charges by the due date.

In addition, you may experience disconnection of your basic local
service if paymentis not received for the Long Distance portion of

your bill exceptin the following states: Alabama, Arizona, California,
Colorado, Hawaii, [daho, Indiana, lowa, Maryland, Michigan, Minnesota,
Missouri, New Mexico, New York, New Jersey, North Carolina, North
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia,
Washington.

Connecticut Customers only: You may experience disconnection of your
basic local service for the non-payment of Dial Tone and Directory
Listing charges on your bill.

SERVICE WITHDRAWAL

Pending federal and state regulatory approval where applicable, on or
after March 18, 2016, AT&T Corp. will discontinue the following
services originating and terminating in the United States, the

District of Columbia, Puerto Rico, the U.S. Virgin Islands and

all international locations: Bill to a Third Number, Busy Line

Verify / Interrupt, Collect, International Directory Assistance,

and Person-to-Person.

The FCC will normally authorize this proposed discontinuance of service
{or reduction or impairment) unless it is shown that customers would

be unable to receive service or a reasonable substitute from another
carrier or thatthe public convenience and necessity is otherwise
adversely affected. If you wish to object, you should file your

comments as soon as possible, butno later than 15 days after the
Commission releases public notice of the proposed discontinuance.
You may file your comments electronically through the FCC's

Electronis Comment Filing System using the docket number established
in the Commission's public notice for this proceeding, or you may
address them to the Federal Communications Commission,Wireline
Competition Bureau,Competition Policy Division, Washington, DC 20554,
and include in your comments a reference to the section 63.71
Application of AT&T Corp., AT&T Communications of Indiana,LLC,AT&T
Communications of New York Inc. AT&T Communications of Texas, LLC,
AT&T Communications of Virginia, LLC,AT&T Alaska and Teleport
Communications Group. Comments information about the impact of this
proposed discontinuance(or reduction or impairment) upon you or your
company, including any inability to acquire reasonable substitute
service. AT&T Customer Service can be reached at the toll-free number
on your bill or V/TTY at 711. Thank you, AT&T, 60 West Avenue, Room
405 Wayne,PA. 19087.

Attention Valued AT&T Customers:

If your invoice includes any back-billed charges, you have the rightto
pay these charges in full with your regular bill, or to call AT&T to

make reasonable payment arrangements. You may choose to pay the
back-billed amountin monthly installments equal to the number of
back-billed months. Please take note thatyou must pay the full amount
of your phone bill each month, including installments to repay
back-billed charges, in order to avoid possible disconnection and other
charges and penalties. If you are interested in using this payment
method for any back-billed amount, please call AT&T on the toll-free
number located on your bill.

DO NOT CALL

If your business makes outbound telephone solicitations, you must comply
with federal do-not-call laws and regulations {47 C.F.R. 64.1200 and

16 C.F.R. 310} and any applicable state laws.

Attention Pennsylvania Customers:



News You Can Use

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or call
B00.MOVE.ATT (800.668.3288), Moves of Lifeline service must be placed via phone.

SERVICE WITHDRAWAL

Pending state and regulatory approval where applicable, BellSouth
Telecommunications, LLC d/b/a AT&T Tennessee (AT&T) and BellSouth Long
Distance, Inc. d/b/a AT&T Long Distance Service will discontinue the following
services on or after March 18, 2016: Bill to a Third Number, Local Operator
Verification/Interruption Service, Collect calls, Person to Person calls, and
International Directory Assistance.

The FCC will normally authorize this proposed discontinuance of service (or
reduction or impairment) unless itis shown that customers would be unable to
receive service or a reasonable substitute from ancther carrier or that the public
convenience and necessity is otherwise adversely affected. If you wish to abject,
you should file your comments as soon as possible, but no later than 30 days after
the Commission releases public notice of the proposed discontinuance. You may
file them electronically through the FCC's Electronic Comment Filing System using
the docket number established in the Commission’s public notice for this
proceeding, or you may address them to the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the 563.71
Application of AT&T Tennessee and AT&T Long Distance Service. Comments
should include specific information about the impact of this proposed
discontinuance {or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service. AT&T Customer Service can
be reached at the toll-free number on your bill or V/TTY 800.851.5111. Thank you,
AT&T, 60 West Avenue, Room 405, Wayne, PA. 13087,

FINAL BILL VIDED
Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video.

Terms and Conditions

LATE CHARGE REMINDER
An additional charge at the rate of 2% may apply to an unpaid balance as of your
next bill date.

SERVICE INFORMATION

Your local services are provided by AT&T Tennessee (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.
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RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you

informed of policies that may affect your account. If a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account,

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.

©12008 AT&T Intellectual Property. All rights reserved.



CERTIFICATE OF SERVICE

I, Lacretia Hill, certify that I have, on January 6, 2016 served a copy of the
foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the
addresses on the attached sheets.

/s/Lacretia Hill
Lacretia Hill




Alabama Public Service Commission
100 N. Union Street
Suite 850
Montgomery, AL 36130

Arizona Corporation Commission
Commissioners Wing
1200 West Washington
Phoenix, AZ 85007-2996

Arkansas Public Service Commission
P.O Box 400
Little Rock, AR 72203-0400

Office of the Governor
Governor's Office
State Capitol Building
Sacramento, California 958 14

Colorado Public Utilities Commission
1560 Broadway
Suite 250
Denver, CO 80202

Office of the Governor
State Capitol
600 Dexter Avenue
Montgomery, AL 36130

Office of the Governor
1700 West Washington
Phoenix, Arizona 85007

Office of the Governor
Governor's Office
State Capitol Rm. 250
Little Rock, AR 72201

Michael R. Peevey
President, California Public Utilities
Commission
Headquarters Office
505 Van Ness Avenue
San Francisco, CA 94 102-3298

Office of the Governor
136 State Capitol
Denver, CO 80203-1792



Office of the Governor

State Capitol Public Utilities Regulatory Authority

Department of Energy and Environmental

210 Capitol Avenue
Hartford, Connecticut 06106

Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 1000
Dover, DE 19904

District of Columbia
Public Service Commission
1333 H Street, NW
Suite 200, West Tower;
Washington, DC 20005

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Office of the Governor
Georgia State Capitol
Atlanta, GA 30334

Protection
Ten Franklin Square
New Britain, CT 06051

Office of the Governor
Tatnall Building
William Penn Street, 24 Floor
Dover, DE 19901

Mayor Vincent Gray
Office of the Mayor
John A. Wilson Building
1350 Pennsylvania Avenue, NW
Washington, DC 20004

Office of the Governor
The Capitol
Tallahassee, FL. 32399-0001

Georgia Public Service Commission

244 Washington Street, SW
Atlanta, GA 30334



Idaho Public Utilities Commission
472 W. Washington Street
Boise, ID 83720-0074

Office of the Governor
207 State House
Springfield, Illinois 62706

Office of the Governor
Statehouse
Indianapolis, Indiana 46204

Office of the Governor & Lt. Governor
State Capitol
1007 East Grand Ave.
Des Moines, IA 50319

Office of the Governor
Capitol, 300 SW 10th Ave., Ste. 241s
Topeka, Kansas 666 12- 1590

Office of the Governor
P.O. Box 83720
Boise, Idaho 83720

Illinois Commerce Commission
527 East Capitol Ave
Springfield, IL 62701

Indiana Utility Regulatory Commission
PNC Center
101 West Washington Street
Suite 1500 East
Indianapolis, IN 46204

Iowa Utilities Board
1375 E. Court Ave
Room 69
Des Moines, IA 50319

Kansas Corporation Commission
Commissioners, Utilities Division, Motor
Carriers, Pipeline Safety and Energy
1500 SW Arrowhead Road
Topeka, KS 66604-4027



Office of the Governor
700 Capital Avenue
Suite 100
Frankfort, KY 40601

Louisiana Public Service Commission
Galvez Building, 12th Floor
602 North Fifth Street
P.O. Box 91154
Baton Rouge, 1A 70821

Office of the Governor
Room 280
Boston, MA 02133

Office of the Governor
State House, 100 State Circle
Annapolis, MD 21401

Office of the Governor
1 State House Station
Augusta, ME 04333-0001

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

Office of the Governor
P.O. Box 94004
Baton Rouge, 1.A 70804-9004

Office of Consumer Affairs and Business
Regulation
10 Park Plaza, Suite 5170
Boston, MA 02116

Maryland Public Service Commission
William D. Schaefer Tower
6 St. Paul Street, 16th F1
Baltimore, MD 21202

Maine Public Utilities Commission
State House Station 18
Augusta, ME 04333



Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

Minnesota Public Utilities Commission
121 7th Place East
Suite 350
Saint Paul, MN 55101

Office of the Governor
P.0O. Box 139
Jackson, MS 39205

Missouri Public Service Commission
Public Information Office
Governor Office Building

200 Madison Street
PO Box 360
Jefferson City, MO 65102-0360

Office of the Governor
Montana State Capitol Bldg.
P.O. Box 200801
Helena, MT 59620

Office of the Governor
P.O. Box 30013
Lansing, Michigan 48909

Office of the Governor
130 State Capitol
=5 Rev. Dr. Martin Luther King Jr. Blvd.
Saint Paul, MN 55155

Mississippi Public Utilities Commission
Woolfolk Building
501 North West Street
Jackson, MS 39201

Office of the Governor
Room 216, State Capitol Building
Jefferson City, Missouri 65 101

Public Service Commission
1701 Prospect Avenue
P.O. Box 202601
Helena, MT 59620



Nebraska Public Service Commission
1200 N Street, Suite 300
Lincoln, NE 68508

Office of the Governor
State Capitol
101 N. Carson Street
Carson City, NV 89701

New Hampshire Public Utilities
Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Governor Chris Christie
P.O. Box Office of the Governor
001
Trenton, NJ 08625

New Mexico Public Regulation Commission
1120 Pasco De Peralta
P .0O. Box 1269
Santa Fe, NM 87501

Office of the Governor
P.O. Box 94848
Lincoln, NE 68509-4848

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701

Office of the Governor
State House
25 Capitol Street
Concord, NH 03301

New Jersey Board of Public Utilities
44 S. Clinton Avenue
Trenton, NJ 08625

Office of the Governor
490 Old Santa Fe Trail
Room 400
Santa Fe, NM 87501



Office of the Governor
State Capitol
Albany, NY 12224

North Carolina Utilities Commission
430 North Salisbury Street
Dobbs Building
Raleigh, NC 27603-5918

600 E. Boulevard, Dept. 408
Bismarck, ND 58505

Office of the Governor
3oth Floor
=7 South High Street
Columbus, Ohio 43215-6108

Oklahoma Corporation Commission
P.O. Box 52000
Oklahoma City, OK 73152-2000

North Dakota Public Service Commission

New York State Public Service Commission
Empire State Plaza
Agency Building 3
Albany, NY 12223-1350

Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

Office of the Governor
Dept. 101
600 E. Boulevard Ave.
Bismarck, ND 58505

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Office of the Governor
State Capitol Building
2300 N. Lincoln Blvd., Room 212
Oklahoma City, Oklahoma 73105



Office of the Governor
160 State Capitol
900 Court Street
Salem, Oregon 97301-4047

Office of the Governor
225 Main Capitol Building
Harrisburg, Pennsylvania 17120

Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Public Service Commission of South
Carolina,
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Public Utility Commission of Oregon
550 Capitol St NE #215
PO Box 2148
Salem OR 97308-2148

Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265

Office of the Governor
State House, Room 115
Providence, RI 02903

Office of the Governor
1205 Pendleton Street
Columbia, SC 29201

Office of the Governor
500 E. Capitol Ave.
Pierre, SD 57501



Governor's Office
Tennessee State Capitol
Nashville, TN 37243-0001

Public Utility Commission of Texas
1701 N. Congress Avenue
PO Box 13326
Austin, TX 78711-3326

Office of the Governor
109 State Street, Pavilion
Montpelier, VT 05609-0101

Virginia State Corporation Commission
Tyler Building,
1300 E. Main Street
Richmond, Virginia 23219

Office of the Governor
PO Box 40002
Olympia, WA 98504-0002

Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37243

Office of the Governor
P.O. Box 12428
Austin, Texas 78711 -2428

Vermont Public Service Board
112 State Street (Chittenden Bank Building)
4% floor
Montpelier, VT 05620-2701

Office of the Governor
Patrick Henry Building, 3rd Floor
1111 East Broad Street
Richmond, Virginia 23219

Washington Utilities and Transportation
Commission
PO Box 47250
Olympia, WA 98504-7250



Office of the Governor
1900 Kanawha Blvd, East
Charleston, WV 25305

Wyoming Public Service Commission
Hansen Building
215 Warren Avenue
Suite 300
Cheyenne, WY82002

Public Service Commission of Wisconsin
610 North Whitney Way. P.O . Box 7854
Madison, Wisconsin 53707-7854

Department of Defense Chief Information
Officer
Attn: Military Assistant/Mobility Team
The Pentagon
Washington, D.C. 20301

Office of the Governor
State Capitol Complex
East Office Building, Suite E220
PO Box 142220
Salt Lake City, Utah 84114-2220

West Virginia Public Service Commission
201 Brooks Street
P.O. Box 812
Charleston, WV 25323

Office of the Governor
Governor's Office
State Capitol, 200 West 24th Street
Cheyenne, WY 82002-0010

Office of the Governor
Madison Office
P.O. Box 7863
Madison, WI 53707

Utah Division of Public Utilities
Box 146751
Salt Lake City, UT 84114-6751

Hawaii Public Utilities Commission
465 South King Street, Room 103
Honolulu, Hawaii 96813



Office of the Governor
Governor, State of Hawaii
Executive Chambers
State Capitol
Honolulu, Hawaii 96813

Office of the Governor
Governor of Alaska
P.0O. Box 110001
Juneau, AK 99811-0001

Governor of Puerto Rico
Calle La Fortaleza
San Juan, PR 00901

Governor of U.S. Virgin Islands
St. Thomas & Water Island
21-22 Kongens Gade
Charlotte Amalie
St. Thomas, Virgin Islands 00802

Office of the Governor of Guam
Ricardo J. Bordallo Governor’s Complex
Adelup, Guam 96910

Regulatory Commission of Alaska
701 West 8th Avenue
Suite 300
Anchorage, AK 99501-3469

Puerto Rico Telecommunications
Regulatory Board
500 Ave. Roberto H. Todd
(Pda. 1.8-Santurce)
San Juan, PR 00907-3981

Virgin Islands Public Service Commission
Barbel Plaza
No. 8 Estate Ross, Charlotte Amalie
P.O. Box 40
St. Thomas, USVI 00804

414 West Soledad Avenue
Suite 207 GCIC Building
PO Box 862
Hagatna, Guam 96910

Office of the Governor of the Northern
Mariana Islands
Juan A. Sablan Memorial Bldg. Capital Hill,
Caller Box 10007, Saipan, MP 96950



Commonwealth Public Utilities Commission
in the Commonwealth of the Northern
Mariana Islands, Capitol Hill, Caller Box
10007, Saipan, MP 96950.

American Samoa
Public Service Commission
P.O. Box 73
Level 2, FMFM II Government
American Samoa

96799

Office of the Governor of American Samoa
A.P. Lutali Executive Office Building
Pago Pago
American Samoa
96799





