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Maria J. Moncada 
Pr incipal Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408-0420 
56 1-304-5795 
(56J) 691-7 135 (Facsimile) 
E-mail: .\1aria.Moncada@fpl.com 

VIA HAND DELIVERY 
Ms. Carlotta S. Stauffer 

January 15, 2016 

Division of the Commission Clerk and Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
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Tallahassee, FL 32399-0850 

Re: Docket No. 120251-EJ 
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Dear Ms. Stauffer: 
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I enclose for filing in the above docket Florida Power & Light Company's ("FPL's'') 

Second Request for Extension of Confidential Classification of Information of Materials 

Provided Pursuant to Staffs Payment Arrangement Audit. The filing includes First Revised 

Exhibits A, B (two copies), C and Second Revised Exhibit D. 

First Revised Exhibit A consists of the confidential documents, and all the information 

that FPL asserts is entitled to confidential treatment has been highlighted. First Revised Exhibit 

B is an edited version of First Revised Exhibit A, in which the information FPL asserts is 

confidential has been redacted. First Revised Exhibit C is a justification table in support of 

FPL's Second Request for Extension of Confidential Classification. Second Revised Exhibit D 

contains the affidavit in support of FPL's Second Request for Extension of Confidential 

Classification. 

Please contact me if you or your Staff has any questions regarding this filing. 

Enclosure 
cc: Carl Vinson 

Kevin Carpenter 
Victor Cordiano 

3583424 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Staffs Review ofPayment Arrangement Docket No: 120251-EI 
Programs Offered By the Florida Electric 
Industry Date: January 15, 2016 

FLORIDA POWER & LIGHT COMPANY'S SECOND 
REQUEST FOR EXTENSION OF CONFIDENTIAL CLASSIFICATION 

Pursuant to Section 366.093, Florida Statutes ("Section 366.093"), and Rule 25-22.006, 

Florida Administrative Code, Florida Power & Light Company ("FPL") hereby submits its 

Second Request for Extension of Confidential Classification of Information contained in FPSC 

Staffs Payment Arrangement Audit ("Confidential Information"). In support of this request, 

FPL states as follows: 

1. On October 3, 2012, FPL filed a Request for Confidential Classification of the 

Confidential Information, which included Exhibits A, B, C and D ("October 3, 2012 Request"). 

By Order No. PSC-12-0629-CFO-EI, dated November 21, 2012 ("Order 0629"), the 

Commission granted FPL's October 3, 2012 Request. FPL adopts and incorporates by reference 

the October 3, 2012 Request and Order 0629. 

2. On May 15, 2014, FPL filed its First Request for Extension of Confidential 

Classification of the Confidential Information, which included First Revised Exhibit D ("May 

15, 2014 Request"). By Order No. PSC-14-0370-CFO-EI, dated July 17, 2014 ("Order 0370"), 

the Commission granted FPL's May 15, 2014 Request. FPL adopts and incorporates by 

reference the May 15, 2014 Request and Order 0370. 

3. The period of confidential treatment granted by Order 0370 will soon expire. The 

Confidential Information that was the subject of FPL's May 15, 2014 Request and Order 0370 

warrants continued treatment as proprietary and confidential business information within the 
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meanmg of Section 366.093(3). Accordingly, FPL hereby submits its Second Request for 

Extension of Confidential Classification. 

4. Included herewith and made a part hereof are First Revised Exhibit A, First 

Revised Exhibit B, together with First Revised Exhibit C to reduce the number of pages for 

which confidential treatment is sought. 

5. First Revised Exhibits A and B consist of highlighted and redacted copies of the 

specific work papers where FPL has determined that a portion of the information previously 

designated as confidential requires continued confidential treatment. 

6. First Revised Exhibit C is a table that identifies the specific pages, lines or 

columns that remain confidential. The table also references the specific statutory basis for 

confidentiality and the affiants who support the requested classification. 

7. Also included with this request is Second Revised Exhibit D. Second Revised 

Exhibit D consists of the affidavit of Ana Babcock. 

8. The Confidential Information is intended to be and has been treated by FPL as 

private, its confidentiality has been maintained, and its disclosure would cause harm to FPL and 

its customers. Pursuant to Section 366.093, such materials are entitled to confidential treatment 

and are exempt from the disclosure provisions of the public records law. Thus, once the 

Commission determines that the information in question is proprietary confidential business 

information, the Commission is not required to engage in any further analysis or review such as 

weighing the harm of disclosure against the public interest in access to the information. 

9. As more fully explained in the affidavit included in Second Revised Exhibit D, 

certain information provided by FPL contains information relating to competitive interests, the 
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disclosure of which would impair the competitive business ofFPL. This information is protected 

by Section 366.093(3)(e), Fla. Stat. 

10. Nothing has changed since the Commission entered Order 0370 to render the 

Confidential Information designated in First Revised Exhibits A, B and C stale or public, such 

that continued confidential treatment would not be appropriate. 

11. Upon a finding by the Commission that the Confidential Information remains 

proprietary and confidential business information, the information should not be declassified for 

at least an additional eighteen (18) month period and should be returned to FPL as soon as it is 

no longer necessary for the Commission to conduct its business. See§ 366.093(4), Fla. Stat. 

WHEREFORE, for the above and foregoing reasons, as more fully set forth in the 

supporting materials and affidavits included herewith, Florida Power & Light Company 

respectfully requests that its Second Request for Extension of Confidential Classification be 

granted. 

:3583557 

Respectfully submitted, 

John T. Butler 
Assistant General Counsel - Regulatory 
Maria J. Moncada 
Principal Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408 
Telephone: (561) 304-5795 
Facsimile: (561) 691-7 
Email: maria.moncad 
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CERTIFICATE OF SERVICE 
Docket No. 120251-EI 

I HEREBY CERTIFY that a true and correct copy of the foregoing Second Request for 

Extension of Confidential Classification* has been furnished by electronic service on this 15th 
day of January 2016 to the following: 

Carl Vinson 
Kevin Carpenter 
Victor Cordiano 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

* The exhibits to this Request are not included with the service copies, but a copy of First Revised 

Exhibits B, C and Second Revised Exhibit D are available upon request. 
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EXHIBIT A 

CONFIDENTIAL 

FILED UNDER SEPARATE COVER 



EXHIBIT B 

REDACTED COPIES 



:·J.LDACTED 

t extend a customer clle date for up to. ays. Exhibit a contains the number of payment 
arrangements reqoosted for the years 2007 to 2011 . The number ct payment arrangements 
established has steadlly increased to a high of 1 ,422,375 In 2011. The number of p~ment 

arrangements denled peaked in 2009 at 1,006,236, and has since declined. FPL has relaxed its 
criteria for granting payment extension requests, Including payment extensions related to 
deposits, providing a better opportunity for customers to continue service with the utility. 

The nt.rnber of payment arrangemerts completed or defsu~ed for the years 2007 to 

2011 Is shown in Exhibit 9. The highest number of payment arrangements completed was in 
201 1 at 941,845. The number of payment arrangements that default&d was hghest In 2007 at 
347,452; however, ari increase in defaults occurred in 2011, as well. 

2.2. 2 S~NCHMARKING SITUDUUl 

Staff found that FPL p!:ltl~ated In a 2011 PA Consultlrg Group benchmarking study 
that provided an ~sessment of utility business operatlo~ including an anal~is of cred~ and 
coUectlons strategy and developmert for a group of utUltles. FPL states that this study showed 
that FPL granted more payment extensions per customer than nearty·an other utUides In the 
study. The study also shcmed that FPL ranked among the lowest In broken or modified 
arrang~ents. 

Additionally. FPL partiCipated in an annual utility benchmarking program conducted by 

Edison Electric Institute (EEl) OataSource. Oeta collected from this program Includes payment 
arrangemer1t inqulrv data for 20Q8..201 o related to: 

' Jan 2007- Oct 21l08 paytnl!lll exiiNI$lol\8 gtant4d ot eatabcislled oont&ln5 on~ COR (CII&tomet 041eh NR ~rte!adllle Volc:e 
~aponee) and Web COiltActt. NaY 2008 -Ceo 201 1 payment oUinslons gmted 01 esiJblsholf COiltalna contacts made lhrol9\ 
the rcllowhg dleMelt; 00R (C~&tmwr C11n1), IVR I \JRU (Ute~ Vot:a Reaponte), Web, Revonue RtiQO\IeiY, R!YenUe 
Protectbn, Customer AdYOcacy, PSC, SCS, Aaalat. CU!Itol!lll' Btllng, Field Operlllons and Otter. 
10 ?J:JJ7 P~cnt Arrarqc~ont Clsposlllorl baSad on lha 2007 ntm»r d payment erre~ments §T811ted tJSSng the ClJStM~er 
Compbnce % Cam Center CMlral flom Oecember 2007 Payment Extenaion Monthly Qmmary Report 1o ealcutete· the 
compleled/dafaulad amo~ta. • s 
F'l.ORIDA PDWG:R & LUJKT 



In addition !o nvo FPT. care cet\ters; GC8 Services actasviliual c1.1stomet service under a 6·year contract. 

Fihal Bill tor residential hils'automated OtC. 

R~:.venue Prute~:tio11 hnJtdles bnckblllin~ meter tampering Qr by-pass. 

SC,S - Spednl Consumer Services-. Pour personnel that work witltassist agcnt:ks. 

D.Rl.ll 

[7. What catlyou teli u.o;.aboutthc other utititiea ill tl1e PA Consulting GtOllP studY? Were any, Qftllel>"C utilitieS,, 
in florida 01ithe Souilieast'l 

NonQ in Flaridq. Actos.•ull CSR. 

1 s, tan yml tell us whether any oftbs utilitl~s in ~e· Silpl}rdupci' Cdn.fi®lltinl EEl DilUrSoa~~ swl:ly iit~<IiJ:A~ 
oth!l'r Florida or olhi:J S:Ou1hea$tuliliti'es1 · 

Yes, In Florida. 

QR1.12 

(no queslioM regm-rlfng rbe data) 

DRl.l3 

19. Wt:C14 tli!!'Ce lin)! audits perfo.nned by outside companies, regarding collection ofpnst Jue·amQunts fion1 
custmners an4/01'payroeot arrangementS'/ · · 

No:. 

DR1.l4 

DRl.lS 

20. can yo;.t !.I~:S~:ribt=:• 
the ~EXt Guidelines and Graphs on October 20 U Revenue RecQvcry tl~1ln1ent7 
Tbe fie!(( CoUc~tions.SullUllltr)' 

• OTCTridicntorSI.J.mnlary 

1:\I'BlU'Ott)IAt.~AN~'{SJS SJ:'C!lO)',~ i'!IU'O~ct!ANALYSiS AUDITS\l()U r.yn...t An"Oni!ClM~T.\3,0WOJ~I$\U In!enof<=lv 
.Sllllllri-t!li;l\~1'1, tn1cni¢W SulniiW)' • KC.do.l 



fii:ld conccllons Sl,lllll'Q\ltY Q>R1.21): 

QrC 1ndicatOr Sun~cy (DRl.11): The summaries measure the effectiveness ofoulbm.md crillections ca11s, 

Supplemeqial DRl.lS; Pletiscpi:Qvidc ihoNb'vtml.let';Jrld December 2011 data. 

(KC) The (bl;mk) denial reasm1 is "Customer bung np Or declined recohnueudll.l.ion." Thi.'l meami !hat the 

cu~toln.et de<:llnl!(i tl1e re~l)'lme11da.tion by the F.'PL e1l1Plll)'CO, COn'CC~? 

QR1.17 (KC) On tile:•'FEXT gt(ln!~' spr®,:dshi:ets. account ilU.nlhers indic.;t-e thai' aecounfs have been granted 

addilton~l (moce than Olio) payment arrangeirienf. rs: that~_rrect'! 

DRUS au.d DlU.\? l~C) AretheGross\Vrite'<lffs data iltaccounts ordoliars'l 

(cilhc1' Jfl or Cl!flos) Net Amnesty-this i's for tlt~medictll essential services 

(either JH or C:Jr!Os} Write-affs.,-manag¢reeeivahtes taman3gc Wlitc-olis.+ 

J,)Rt~~O (KC) IS .tho "PBJ{T granted'' data. on this spread$bc:et the nwnber of custoruers that were granted a 

PEXr? 

( cjther m or Carlos), 1<100 CQns1<Jnt ~om yt to yr ..... s()ll;, 

DIU.ll (KC) How does the company usefuen!portS iin'csp..msc to rmn~age ptiYfflentri:ii'l\ngemcntS? 

(KC} Are PIDCI' se.en as a tool to help collections or as ancccssa11 evil'l 

(KC) Does the <:ompail.y seck to n,iliiilnize PEXTs? 

For tho~ in ls~e"paymcnt StatuS, .FFL's philosophy is to tty to keep those customer$ in ~rvi~miniroi:tQ 

disconnects bee.ause it cost$c nl.onf)y w jj_pllt ail d. ~d tho lllial notice; nnd t6 hava {leld wllCc:ti.ons persQnnel 

di$COntt~t st(Vicc at the premise~; l,ate fee of.L5% is assessed. 

i!l.sfall~!h11hen FPL waives 1his .6:c'? lFPLpanel, not sure ,vlw) The system is setup to bill \he 

conmar1'1T may waive tltc la\e-paymet;lt fcc tinder cetiilin comlitions, ~g., l \V.~ver in 12 months 

an e.~ttenuating circl!msfance, such as ll W'afcr heater le* c~sing a 



EXHIBIT C 

JUSTIFICATION TABLE 



COMPANY: 

DOCKET: 

DATE: 

Description 

Report-FPL 
Section 

FPL Interviews 
Summary 

FPL Interviews 
Summary 
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FIRST REVISED EXHIBIT C 

Florida Power & Light Company 

No. 120251-EI- Staff's Review of Payment Arrangement Programs 
offered by the Florida Electric Industry 

January 15, 2016 

No. of Line/Column Florida Statute Affiant 
Pages § 366.093(3) 

subsection 
1 Pg. 8, Line 1a (e) Ana Babcock 

1 Line 1 (e) Ana Babcock 

1 Lines 1a, 2a (e) Ana Babcock 



EXHIBIT D 

AFFIDAVIT 



SECOND REVISED EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Florida Public Service Commission's 
Review of the Payment Arrangement Programs 
offered by the Florida Electric Industry 

STATE OF FLORIDA 
MIAMI DADE COUNTY 

) 
) 

Docket No. 120251-EI 

AFFIDAVIT OF ANA BABCOCK 

BEFORE ME, the undersigned authority, personally appeared Ana Babcock who, being 

first duly sworn, deposes and says: 

1. My name is Ana Babcock. I am currently employed by FPL as Senior Director, 

Revenue Management. My business address is 9250 West Flagler Street, Miami, Florida, 33174. 

I have personal knowledge of the matters stated in this affidavit. 

2. I have reviewed the documents that are included in FPL's Second Request for 

Extension of Confidential Classification of Information Obtained in Connection with the Florida 

Public Service Commission's Payment Arrangement Audit. Such documents or materials that I 

have reviewed and which, in whole or in part, contain or constitute information regarding FPL's 

internal policies, the disclosure of which would negatively impact FPL's ability to assure 

payment of electric bills by all customers in a fair and even manner. These materials describe 

the extension time period for customers whose electric bills are unpaid past the payment due 

date, the temperature ranges during which FPL suspends disconnects, and the qualifications for 

payment arrangements. To the best of my knowledge, FPL has maintained the confidentiality of 

these documents and materials. 

3. Nothing has occurred since the issuance of Order No. PSC-14-0370-CFO-EI to 

render the designated information stale or public, such that continued confidential treatment 

would not be appropriate. Therefore, the information should remain confidential for a period of 

at least an additional eighteen (18) months. In addition, these materials should be returned to 

FPL as soon as the information is no longer necessary for the Commission to conduct its 

business so that FPL can continue to maintain the confidentiality of these documents. 

4. Affiant says nothing further. 

SWORN TO AND SUBSCRIBED before me this )3___ day of January 2016 by Ana 

Babcock, who is personally known to me or who has produced (type of 

identification) as Identification and who did take an oath. 

My Commission Expires: Mal{ 7, :to/~ 
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