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DOCUMENT NO. 00305-16
State of Florida FPSC - COMMISSION CLERK

- -> - ->
Jublic Serfrice Qommission
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
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DATE: January 19, 2016

TO: Carlotta Stauffer, Commission Clerk, Office of Commission Clerk
FROM: Curtis J. Williams, Office of Telecommunications &/;l'//_’
RE: Docket No. 150180-TX - Document Filing

Please file the attached email and data request responses from Graciela Roig and Javier Gallardo
in Docket No. 150180-TX. The email and data request responses relate to BeCruising Telecom
LLC d/b/a Becru’s application for certificate to provide local telecommunications service.

Please let me know if you have any questions.

Attachments
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Curtis Williams

From: Graciela Roig <gracielaroigsa@gmail.com>

Sent: Friday, January 15, 2016 6:44 PM

To: Curtis Williams

Subject: Re: Data Request - Docket No. 150180-TX - BeCruising Telecom LLC d/b/a Becru
Application

Attachments: florida public commision request information.pdf

Daer Mr Williams

Attached is the payment arrangement I did with the MSB Municipal Service Bureau about the debt of General
Computer Services Inc.
Reference # 19721060. I will pay monthly a minimum of $50. due to the fact the company is not operating

In reference to the questions of the email I am sending the answare of the questions. I will also send more
information that is public records in Sunbiz.org

General Computer Services Inc is a company founded in 1989
and BeCruising Telecom LLC was founded in 2010

You can see that in sunbiz.org

On Thu, Jan 7, 2016 at 5:15 PM, Curtis Williams <CJWillia@psc.state.fl.us> wrote:

Ms. Santana-Allen,

As we discussed, attached is the cover letter and data request related to Docket No. 150180-TX - BeCruising
Telecom LLC d/b/a Becru Application.

As presented in the letter, please provide your responses to the data request no later than January 15, 2016.
Please let me know if you have any questions.
Thank You.

Curtis J. Williams



Public Utility Analyst

Office of Telecommunications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Office: (850) 413-6924

Fax: (850) 413-6925

Email: cjwillia@psc.state.fl.us




BeCruising Telecom LLC d/b/a Becru Data Request

. Is Becru currently providing telecommunications services as defined by Section 364.02,
Florida Statutes, in the state of Florida?

No
If so, please describe in detail services offered.

. Is Becru currently providing telecommunications services as defined by Section 364.02,
Florida Statutes, in any other state?

No, BeCruising Telecom LLC d.b.a. BECRU only provides Computer Consulting
services and IT Management, coordinate with vendors and do maintenance of computer
systems.

If so, please describe in detail services offered.

. Provide the status, and documentation of payments associated with all penalties, interest,
and fines related to Florida Public Service Commission Docket No. 150129-TX
(Compliance investigation of local exchange Certificate No. 8730, issued to General
Computer Services, Inc. d/b/a BeCruising Telecom, for apparent second-time violation of
Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; Telecommunications Companies).
General Computer Services

Graciela Roig made a payment plan with MSB Municipal Services Bureau employee
Karen extension 3093 Confirmation # 569894 of a minimum of 50 dollars per month on
every 15™ of the month. The company does not have any income only is paying debts and
making efforts to collect from clients.

. Describe Graciela R. Santana-Allen’s position and function with General Computer
Services, Inc. d/b/a BeCruising Telecom.

President and founder since 1989

. Describe Graciela R. Santana-Allen’s position and function with BeCruising Telecom
LLC d/b/a Becru.

Graciela Roig is not an officer in BeCruising Telecom LLC and do not have any assets
in the company. She is an independent consultant that is organizing all the paperwork of
the BeCruising and also works as Information Manager Consultant for smart building
projects. She has a master in computer science and experience in smart building



management and software since 1999. After the crisis that destroys her business many
clients owe her money and she is trying to collect but it is a slow process.

. General Computer Services, Inc. d/b/a BeCruising Telecom’s website states that the
company provides “Telecom Services & Management and “Home Telephone Service.”

Please describe in detail these service offerings.
At present time General Computer Services Inc. founded in 1989 do not have the d/b/a
BeCruising Telecom since around 2013 and is not doing any telecommunication services

or any business. This company was a reseller of ATT and dish network in the past.

It is a different company that BeCruising Telecom LLC founded in 2010

Sincerely

Javier Gallardo
Manager





