
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

April 25, 2016 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORJJ)A 32399-0850 

-M-E-M -0-R-A-N-D-U-M-

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Clayton Lewis, US Engineering Specialist, Division of Engineering~~ eK_ 

ON 150010-WS- Application for staff-assisted rate case in Brevard County by 
Aquarina Utilities, Inc. 

Please file the attached "Letter from our Association President", in the "Consumer side of the 
Correspondence Tab" in the above mentioned Docket File. 

Thank you. 

FPSC Commission Clerk
CORRESPONDENCE
APR 25, 2016
DOCUMENT NO. 02472-16



Terri Jones 

From: 
Sent: 
To: 

Clayton Lewis 
Monday, April 25, 2016 1:48 PM 

Terri Jones 
Subject: 
Attachments: 

FW: Aquarina Utilities Inc. PSC Docket No. 150010-WS 

PSC Mgmt Audit Request. pdf; A TI90001.htm 

Please add this email and the attached document to the correspondence side of Docket No. 150010-WS 

Thank you 

From: Don Schwinn [mailto:donschwinn@comcast.net] 
Sent: Monday, April 25, 2016 8:07AM 
To: Clayton Lewis; sayler.erik@leg.state.fl.us; merchant.tricia@leg.state.fl.us 
Cc: cappsfl; Jim Royer; Dick Omrod; Patrick Pollock 
Subject: Aquarina Utilities Inc. PSC Docket No. 150010-WS 

____________ , ____ _ 

Attached for your information is a letter from our Association President requesting a Management Audit of the 
Utility. 
The letter has been faxed to the Commission Clerk. 

Donald Schwinn 
Member 
Water Utility Committee 
Aquarina Community Services Association 
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Aquarina Comrnunity Services Assoc_iation 
.450:Aquarina Blvd · , 

Melbourne Beach FL 32951 

·Directory Office· of the.Commission Clerk 
·Florida Public Service Commission · · 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-()sso 

~te: PSC_DocketNo.lSOOlO..WS 
,:Aquarina Udlities Rate IncreaSe 
·Request for Management Audit 

· Dear Commission Members and Staff: 

22 April2016 

This letter is to requ~ that the PSC (XlDducta Management J\.udit of Aquarina Utilities Inc in accol'(jance 
•<with P$C Cha~ 35Q .. }l7 .-It i':·appare.ntto u5~that-th~"~~~ment ofthe-~tility is haphazard and np1 it1 
··:keeping with regulatorjr utility-practices. For exam pte; the <;oinmission staff's prelimin8ry report~ 
·that the 1;1tility bad no C()m,plaint$ in 2~14 yet ~ur us~ have stated there we~ Jl1&nY. Iti~ obvious ~t. the 

.~ittility!s;recordiiJg ofcomplai~tS is woefully fuoomplete~ :" . . . . " . . . 
·Management issues that require major improvement include: ·, 

. . 

• Reci)rds ofcompbdnts 
• F;~~ t() ~$Stie lxl~~: water notices _ · 

.. ~ >·• -POC)rres~Dses·tf;)-eomplai~t$ 
• Erroneou5meter readings . . _ . . _ 
• : Fail!Jre to:n(>tify;Jr~Department9flac~gfhy~t p~~ · 

··- • · ~uenfw~tet'iltaln tl•.i~ng · · • .·•_ · · .. · .· : ·.: .-._ : , ' · .. 
• &rOneoush~illing · :. _. _ u .. . · · • · 

· ·-~- U10Kofs~tem m~s and;fe.cords)? : _. __ _ . _.. . ,,..... ., ·:>. 
• . BX&ssively tardy;~~poDSeS;to serioUs ~ater quality and~repair is5ues . 

.. .•. -.~,·~Fwe•beti~ve;thaiwt~·lliese.d~~¢ienct~-are ~tifuinat~.the uili.tty -iSnot•entid~to'ata.~·inc.rease.-

:~:Y~~tyyours, · · ."· . 

~~~-~ 
.. Patn(ik J.J»olloetc 

. -i~t'.:leooiffiiioitY'~~~~~on 
'~· •.. §;·Via. ~ail:. .: 
: · _ . ;Erik L:~ayle(·' · 
.:··;~~~~,~, ... · 




