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(Please type or print. File original plus 1 copy with CLK.) if' n -- ';..,~ 

Date: 5/04/2016 j Docket No.: r;,.CV (J ~ ·z 
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1. From Staff I Division: l Division Of EconomicsfToni Earnhart 
(""'> -::.; s;- '{, ~~ -r,o 

2. OPR: Toni Earnhart, ECO ~U> 0 
-.:,5o-

~ u:> - ~ '-.I 
3. 0CR: GCO ..J 

4. Suggested Docket Title: Com~liance investigation of local exchange Certificate No. 8854, issued to NET 
TALK. COM. INC., for a~~arent second-time violation of Rule 25-4.0161, FAC., 
Regulatory Assessment Fees; Telecommunications Com~anies. 

5. Program/Module/Submodule Assignment: A18a, A10 

6. Suggested Docket Mail List. 

a. Provide NAMES/ACRONYMS, if registered company. 0 Provided as an Attachment 

Company Code, Parties 
if applicable: (include address, if different from MCD): Representatives (name and address): 

TY088 

b. Provide COMPLETE NAME AND ADDRESS for all others. (match representatives to companies) 

Company Code, Interested persons, if any, 
if applicable: (include address, if different from MCD): Representatives (name and address): 

7. Check one: ~ Supporting Documentation Attached 0 To be provided with Recommendation 

Comments: 
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COMMISSIONERS: 
JULIE ]MANUEL BROWN, 
CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRJSE 
JIMMY PATRONIS 

STATE OF FLORIDA 

OFFICE OF THE GENERAL COUNSEL 
MARY ANNE HELTON 
INTERIM GENERAL COUNSEL 
(850) 413-6199 

Public Service Commission 

TY088-15-T-O-D 
NET T ALK.COM, INC. 
1080 N.W. 163rd Drive 
Miami, FL 33169-5818 

Dear Certificate Holder: 

February 22,2016 

The Division of Administrative Services has forwarded your account to our office to address the nonpayment of the 
Regulatory Assessment Fees (RAFs) required by Section 364.336, Florida Statutes, and Rule 25-4.0161, Florida 
Administrative Code (F.A.C), for the year 2015, which was due February 1, 2016. The RAF return fonn was mailed to 
you on December 15,2015, and to date, Commission records reflect.that payment has not been received. 

Utilities are charged with knowledge of our rules and statutes. According to Florida Law, you are required to 
add interest charges at 12% per annum, and a 5% penalty for each 30-day period or fraction thereof, beyond the 
due date, up to a maximum of25% in addition to the delinquent amount due. In addition, pursuant to Section 364.285, 
Florida Statutes, the Commission is authorized to impose upon any entity subject to its jurisdiction a penalty of not more 
than $25,000 for each offense, if such entity is found to have refused to comply with or to have willfully violated any lawful 
rule or order of the Commission, or any provision of Chapter 364. 

If payment is not postmarked within 15 calendar days of receipt of this notice, as evidenced by the certified 
mail receipt, Rule 25-4.0161, F.A.C., automatically imposes a penalty of $500, $1,000, or $2,000, in addition to the 
interest and penalty listed in the preceding paragraph. The penalty is based on the number of prior dockets against a 
company for violation of the RAF rule. For one prior docket, it automatically will be assessed a $1,000 penalty and for two, 
a $2,000 penalty. For a third docket, staff will submit a recommendation to the Commission seeking cancellation of the 
company's certificate and removal from the register. 

If you wish to request another form, please contact Toni Earnhart at the number below. The payment should be 
identified with the company code and the company's name. Failure to provide payment within 15 days of this notice will 
result in the establishment of a docket to address your failure to return the RAFs form and pay RAFs in accordance with 
Section 364.336, Florida Statutes, and Rule 25-4.0161, Florida Administrative Code. As specified above, pursuant to 
Section 364.285, Florida Statutes, the Commission may impose a fine for failure to comply. Therefore, it is important that 
you address this matter now. If you have paid your fees, please provide us with your check number and the date that it was 
paid. 

Should you have any questions concerning this letter please contact Toni Earnhart at (850) 413-6532 or via Internet 
e-mail at teamhar@psc.state.fl.us. 

cc: Fiscal Services Section 

Sincerely, 

a~ 
Mary Anne Helton 
Interim General Counsel 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAKBOllLEVARD • T ALLA!-IASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http:llwww.llorldapsc.com Internet E-mail: contact@psc.state.ll.us 



~ENDER: 'COMPLETE THIS SECTION 

• Complete items 1, 2, and 3. Also complete 
item 4 If Restricted Delivery Is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of tho mallplace, 
or on the front if space permits. 

1. Article Addressed to: 

1¥088-15-T-0-D 
NETTALK.COM, INC. 
1080 N.W. 163rd Drive 
Miami. FL 3~~~9-5818 

7011 3500 0001 5979 2758 

D. Is defiVEI!Y address 
lf YES, enter delivery address below: 

3. Service Type 
'Wi.'t Certif'oo Mall 
0 Registered 
0 Insured Mall 

PS Form 3811, February 2004 Domestic Return Receipt 

l.ls, Postaf&srvicer'¥ - - r' _ --- ---

-G-ERTIFU\HJ MAll'" REC!EliRT 
0 -~~-.;H~tm~~~ 
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~ ~--~~~~~--~~~~r---------~--_J 
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~ 
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Certffied Fee 

~ TY088-15-T-O-D 
~ NET TALK.COM, INC. 

1080 N.W. 163rd Drive 
Mi_ami, F_~ 33169-5818 

102595-02·M·1540 



Utiity Information----------------------------------------------------------------, 

Utility Stat'"' Code: !REGUlATED 

Bonkruptcy Swt Date: c::~_-:::==-::J 
Utility Stat"' Date: 11113/2014 

Phone: [(io~l~~ 
Bankruptcy fnd Date: [:: ________ j BType: L---------····-· 

WriteOff Type: c--··-·---=----l 

RA.f Account Information------------------------------------------, AI Comments: 

lbf Periods: [1/:;!_2§!~=~"}"ij?§i~ ~~ £;1 
RAF P~rlodCovored: [lf1no15 -1213112015 _j 

~rvke:lcLX 

Currmt RAF S~ Interest & Penalty updated by nl'Jh~y jOO 

Grou lnten:late Revenue: 

RAF 

Penalty 

Interest 

Extension 

Total 

C~; Corre~pondtonce Suspended ,~ 1Show C!us.e 

U Check Rece1ved On P.ayment Ptan [~ J Utility Request 0Dse 

0 Conffdential ·~· R.af Form Withdrawn ~w;Audited 

.1 Send CoHection (ollectkm O.te:; Collection Wtthdrewn 

RAF Fo-rm Received (~Actual ()Estimated 

:AmMded Rrturn []Don't calculatf! Pi!.nalty []Don't ~akul.tte Interest 

RAF Account Satisfied 

.Interest and Pena1ty adjusted by niQht1y 
! job---DB0---5/2/2016 12:01:06 AM 
i Interest and Penalty adjU!Jted by nightly 
! job---DB0---4/2/2016 12:01:05 AM 
.Interest and Pena1ty adjusted by nightly 
I job---DB0---3/3/2016 12:01:03 AM 
Interest and Pe-nalty adju:Jted by niqhtly 

' .. ?_~~-=-~~-=-~~=--~--=·-~.(~_(? ~-~-~--~-~- : 01 ~~---·--· 
UJeJ" Comments: 

v·i 
.... i 
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UtM1 ,......, ret r~< cou •uc 

~(..ckJrGIIft: 

02M'201J 

10110'2013 

D o c..IC.e. + t-.l 0 • 

~/1&/-z....ol~ 
--1"' q n , I 

eP. f) c.-e. \I.e, d. 
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Tn:l[);~ Complete Nlmr. Nfl TAlK CQM 1N( Wr~ 108n NW 163rd Drixt M14mj FL 33169-5818 USA· 1100 N.W. 163!d OrWr Suj!r} North M!tmj E! 331§9-5816 USA ConDc.t CEO An.utuHn Kvritkidts 1](}51 621-llQQ Ftx!: f305l fill·llfil tak!i@ni!ttalb:om S..kruplcy St.rl D.tr. 
Ac.tive: .; Cre•tBy:.lliiMm, Ct-utDne:.Lllm, ModlfyBy:~ Modify(Hte:l04tl91410·45·42AM 

Ubhty Code: 

UtJhtj(cdeTo: i Utility Cod~ From; 

To1.W:6 



Federalld: ~CJ Cortfficoto .,~oi~.:=::J Banluupt<y Start 

Utiity Stot"' Code: !CANCELLED UtHityStot"' O.te: J611612012 

RAF Account Information-----------------------------------------, AD Comments: 

Raf Periods: [11112012 - 12/31/2012 Vi a Correspondence Sus.pendKf @) '",;Show Cause ~~-=~~~~-~:~;~;it~-:~::·~-~--7~ii~-e --···-
RAF Perlod Cover-ed: l"1/"ifi0f2-:Q{i1"/2Q1"2' -··] ~- Chtdd~ectived On P4)Tnent Plan D Utiffty Request Ctos.e [~;:~:~D:~-~;/;:~;~~~ 1;~~~ o:h= 

Servke; icLX [~ Conftdentfal Raf Form Withdrawn Audited :o::r~-~~~1~~~: ~~')=ted--- ~ 
Current RAF Status: RAF perWd piiYrnetll with 1i.ltisfy aG the fee: Send Collection Collection Date;· · ·~ Colfrction Withdrawn __ ---------- __ ... _j 

"· RAF Form Received ',!J Aduil ()Estimated 

Operating Revenue: (0.00 

GrotS lntentate Revenue: ~(L(:~; 

RAF 

PoMky 

Interest 

Amended Retum []Don't c~kul.ate Penalty []Don't catcu!ate Interest 

:!!~ RAE Account Sotisliod 

RAF Duo Date: ~¥_ill ~ 1/j 




