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July 1,2016

Carlotta S. Stauffer, Director
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS, Utilities, Inc. of Florida, Limited Proceeding Water Rate Increase
Dear Ms, Stauffer:

Please add the attached 40 documents under 1 document entry to the above docket file.
Description CORRESPONDENCE-Parties & Interested Persons:

40 Summertree Resident Consumer Letters
Respectfully submitted,
s/ Ann Marie Ryan

Ann Marie Ryan, Leader
Summertree Water Alliance
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Final ly,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

?

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, | p

\
Signature: C \'\CI.Q,\_.Q&-— 4 %{Cc“
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack
Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to
interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Ultilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,

Sigature: 3w W A panind = Felly I L
Print Name: “T=py/ ). Dhol)y/ waLTeR ., BRowWnN
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, )
Signature: “r*’ﬂ'bﬂi’? 2, ,( at/f /[,17,_,_)
=y —
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
aitributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Signature: S M =

Print Name: f/\ EANIR du/?f/.f
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 anda
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: WM
Print Name: DA vip L. Curvrs

Street Address: | /é 2< A’S PENMUWBOD pﬁ - , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, | have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature:

Print Name: _/C/ ///T ; , /74'//

Street Address: _// 6/;3/ // Y/ D STIHS < G , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,
Signature: -‘g/zﬁb

Print Name: W
Street Address: Va2V EA QOMMU éUW , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding
June 3, 2016
Florida Public Service Commission
2540 Shumard Oak Bivd
Tallahassee, FL 32399-0850
RE: Docket No. 150269-WS .

.

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UTF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature:

PrintName: (e M,@MA 1
Street Address: // 2 /£ ( E s (e 20, , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase

= WY
Slgnature A
priniName: MA ) 0 USND P ] 0 oy 50N

Street Address: / [ 3741/ 8 AR SSA ,4/4/\/ ¢~ —New Port Richey, FL 34654

il they fix these unresolved issues.




Summertree Resident Letter to Flornida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

somre Mo C L ALe_
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, )

Signature: ﬂcﬂéﬂw'f p aLalr /ﬂ)d&,&’i /é?a,(p@&_

Print Name: A sz-f&m) /)45‘4-41.,/& /j U e h VASCALE

Street Address: // 234 INISKADEE CIRECZ . New Port Richey, FL 34654
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, Z

Signature: 7;2‘5% J‘

Print Name: /qﬂ'f/?/ vae A Fo ® "_Z/

Street Address: // 742 4 LE /ﬁw iﬁr’ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Bivd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack IMariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnedt with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida\‘is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, 0‘/ -
Signature: ’ /‘<Z X@"

Print Name: IDﬁU«/ /dﬂclfk_)(

Street Address: /(230 /MELGAVSEL Ug./ . New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, | would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Ultilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, | have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, y‘%
Signature: W Q’?{W
Print Name: (//,ZA‘ yry %ﬁﬁﬂ: S &

// Ty .
Street Address: //O #Z ﬁ/ﬁd M WM _/4/47, , New Port Richey, FL. 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Ultilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: Mg W WM%/

PrncName: LB/ ES /’)’} | ley

Street Address: /(0 (%/1 a/}’;ﬂ z) )gwa”bdzu , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012, Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, / _ 7&
Signature: / ,&;/l @/L{l\ /(/C/@))é
Print Name: V//V QAT /D ccalo

Street Address: /, /é o 52'@%-/1 ﬁ we Dev , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.
As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Ultilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,
Signature: W W
Print Name: 000 Atz S i ax

S0P BeoorisTEo Crn b Per £ e Jon., 3Y45Y



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

w2
Sincerely, / / / -
S )
Print Name: 1\1 Z/{A R \'-. ﬂ#ﬁ’ cy%-g(j / ,
S S = / /:f - /
Street Address: 747 f é//f( 443\ ( /,{f/ff_ , New Port Richey, FL 34654

Signature: p uf« YK e




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature:
Print Name: Z&é{ /.S e ¢ SC’_J -/ WJ//
Street Address: /7 4 (O 7 <; Ve m éf . /&, % A@ew Port Richey, FL 34654
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in gdod faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florifla‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality: of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: “ Q />
Print Name: @ wa A Q G" oSfa

2
I 4
Street Address: (&7 { /D &) i‘/// 02§ @/ﬂ, , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: 4,.%/ /( ﬁ

Print Name: m\/th.D /\/ P R

Street Address: || L4 705 E TJZE E. DI? tVE_ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: { 'v//'Lé-l. A i) ol

Print Name: Willgan 4. WaTseo~

Street Address: | [ 29 B o < N , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases. ‘ :

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,
Signature: Jgé/),mia_a 5? MJ/‘

PrintName: (o' VAaN,S L. A{iﬂ le.gy
Street Address: /. [ x ok j\//\/a)oo&/ (P i ce . New PortRichey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Ultilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: ML éf'_/u.«é—

Print Name: // C% V%4 C A P L(rl\e')

Street Address: £/ 645~ [ m ds DR - , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes, In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: K)j,.a,f Y W (>£ 11/743

printName:  RoberT ¥ Carol Liefe

streot Address: [( Y D Qy ek [n 4B , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, —_—
S— oy 4 g 7
Signature: pra =l

L D)
Print Name: NE 7 L /Avl
Street Address: ///. 207 ZF1/i<h, 240 N , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, F1. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that thesc measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Uitilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,
1
~ R
Signature: /&MW

Print Name: Pauline Mnieckowski

Street Address: 11244 Kiskadee Circle, New Port Richey, FL. 34654




Summertree Resident Letter to Florida Public Service Commaission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, n
Signature: o _ W ol
Print Name: G EPRALD @ Y MAER

Strect Address: /6 R2 FoXwopiH  LAVE , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature:

Print Name:

, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Forida Public Service Commission
2540 Shumard Oak Bivd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

1 am asking you and the Public Service Commission staff to continue scrutinize all the documentation that Utilities Inc. of Florida will be submitting in regard to Docket No.
150269 since the PSC and the OPC staff

have raised many questions and concerns on UIF rate request data.

Asa$ tree ity resident, 1 would like to restate my coucerns regarding the UIF's failure to provide primary water quality back in 2005 - 2006 for seven of eight quarters.
Over the past 25 years, UIF continually provided minimal customer services, increased rates and failed to adequately address our dary water attributes. In Docket No. 150269,
Document No. 02721-16 dated May 4, 2016, the Public Service Commission Staff sent a fourth data request to UIF regarding Iron and Color ding DEP dary dard
Finally, Marty Friedman responded stating that they have used seq| and flushing to address these issues since 2012. Now the testing results for 2015 show that these measures did
not resolve the issues, yet UIF has the andacity to file for another rate i

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which greatly helped our community, Utilities Inc. of Florida filed for an
indexing rate increase in October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to file for a
consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack Manano,
Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water agreement between Pasco
County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summeriree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly worked to fix our secondary water attributes or negotiate in good
faith as required by the Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and substandard
secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be their
corporate culture.

I conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: % &&c

c /
PrintName: F P11 ALix

Street Address: /< /6 WINOSTAR C7 , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, j;ZFlorida is NOT enti

Sincerely, /)/ - .
.lI ra #

Signature: L/d’ W é"} ﬁw"f/

Print Name: "N{ a rqv E/,f\,; LLL]%{ Iea \\ql \
Street Address: i I L;j L{ H Y ’ AVAN D L , New Port Richey, FL 34654

ed to a rate increase until they fix these unresolved issues.




. Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. Of Florida — Docket No. 160101-WS
Consolidated Rate Case

June 3,2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 160101-WS
Dear Commissioners,

I am contacting you regarding my concerns starting with Document No. 02589-16 dated April 28, 2016, when
Utilities, Inc. of Florida (UIF) notified the Commission of their intent to file for a consolidated rate case which
will exceed $30M in 39 capital plant additions representing approximately a 38% increase in rate base which
established Docket No.160101-WS. This letter of intent constitutes the third rate increase that UIF requested in an
8-month time frame, and was sent to the Commission only 16 days after our Summertree Customer Meeting on
April 12, 2016. The Company also planned to request interim rates based on the historic test year. UIF is
preparing its expected rate filing to consolidate 12 different companies consisting of 40 different water and
wastewater systems, and serving approximately 60,000 water and wastewater customers statewide.

Summertree is about to become a pass through system with water and wastewater supplied by Pasco
County Utilities through a bulk water agreement with UIF. We will be slammed with additional costs that
will NEVER benefit Summertree residents.

Our Summertree Water Alliance Taskforce members and community are following Docket No. 160101-W'S on
the FPSC website to keep informed. Dealing with Utilities, Inc. of Florida is becoming a full time commitment.

In conclusion, I strongly support OPC’s request for the Commission to set the case for full hearing from the onset.
I believe that Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix the unresolved issues from
Docket No. 150269. Be assured that my community will be carefully following this rate case and will be keeping
in touch with the Officg of Pyblic Counsel.

Sincerely,

-

Signature: W g M
Print Name: J!\Qa, ©™q Ogri bg '\Y Lea L\/
Street Address: l , lg 5 LF L!,@ l\l/ r‘\' I\r\ D e , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

1 am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
\
Sincerely, grv
Signature: 4/‘//414 AASAA W W
~ [7)
Print Name: FRAu K Mieale MAKVII Micals
Street Address: | (63 PAQACZI'SZ ?p Ut LJA/U . New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd

Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to



" file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-
WS, ORDER NO. PSC-14-0025-PAA -WS. Ultilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: )
*

PrintName: /Y Vo 4/ LV ERD

Street Address: /(2 2 7R & [RASEL Lo /F Y , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: v ﬂ&‘f/z / w

Print Name: /jf 56//:? L #E / C) ’7;}'

Street Address: / / 75 7 5 )4-/5/& NE / lé' /S/ - , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: M ﬁ M
Print Name: % o .(4 &7 M . M:g AS

Street Address: _//#£3 £ 54004// wgron Ot , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: ﬂ%ﬁ"( %‘ W

= -
Print Name: //'/,4//@ v A A/ﬁ/u/f 705
Street Address: /D /) ST /W//I// s/op 27 , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue to scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increase.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, ng

Signature: @

Print Name: GHIRFZ /5M 7

Street Address: //2 9 k/Jk/@[[/ C"fﬂ-/ NEW '@Z/G /66//57New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commaission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, | have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: QZ/G'/V\Lw W

Print Name: (\/ & Iv["7"77(‘ [ /L//' K SO /'/
Street Address: /| 2 p VZ_ L? oY A/’fb i/ L/V , New Port Richey, FL 34654






