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Ann Marie Ryan, Leader t._, 

Summertree Water Alliance £ 1'... llj" _ . 
11436 Windstar Court, New Port Richey, FL 34o54 " - 5 Ali fQ. I 0 

July I, 2016 

(H) 727-856-2203; (C) 727-267-7162 
EMAIL: amr328@hotmail.com 

Carlotta S. Stauffer, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269- WS, Utilities, Inc. of Florida, Limited Proceeding Water Rate Increase 

Dear Ms. Stauffer: 

Please add the attached 56 documents under I document entry to the above docket file. 
Description CORRESPONDENCE-Parties & Interested Persons: 
56 Summertree Resident Consumer Letters 

Respectfully submitted, 

sl Ann Marie Ryan 

Ann Marie Ryan, Leader 
Summertree Water Alliance 

FPSC Commission Clerk
CORRESPONDENCE
JUL 05, 2016
DOCUMENT NO. 04250-16



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilitieslnc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: ALICE HESS' 
Street Address: / / '===' 0 ~ R S PEN W 0 6~ DR. , NewPortRichey,FL34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation 
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the 
OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005-2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in 
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the 
Commission of their intent to file for a consolidated rate case with approximately $30M in capital 
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner 
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator 
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and 
Utilities, Inc. of Florida will finalize this process. 
As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT 
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the 
Docket No. 120209-WS, ORDER NO. PSC-14-0025-P AA-WS. Utilities Inc. of Florida's 25 years of 
minimal customer services and substandard secondary water product has impacted my quality of life and 
the value of our homes. UIF's unfair rate increase requests are bound to continue as this appears to be 
their corporate culture. 
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved 
Issues. 

Sincerely, 

Signature: 
Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue 
scrutinize all the documentation that Utilities Inc. of Florida will be 
submitting in regard to Docket No. 150269 since the PSC and the 
OPC staff 
have raised many questions and concerns on UIF rate request data. 
As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water 
Protection Act and a $1M state grant in 2015 which greatly helped 
our community, Utilities Inc. of Florida filed for an indexing rate 
increase in October 2015 and a Limited Rate Proceeding on 
December 31, 2015, and on April 28, 2016 notified the Commission 
of their intent to file for a consolidated rate case with approximately 
$30M in capital additions. The Summertree Water Alliance Taskforce 
has worked with Pasco County Commissioner Jack Mariano, Pasco 
Board of County Commissioners and Flip Mellinger, Asst. County 



-~~---------------------------

., 

Administrator to interconnect with Pasco County Utilities; a bulk 
water agreement between Pasco County Utilities and Utilities, Inc. of 
Florida will finalize this process. 
As a S ummertree resident, I have had enough and do not trust 
Utilities, Inc. of Florida. UIF has NOT willingly worked to fix our 
secondary water attributes or negotiate in good faith as required by 
the Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA-WS. 
Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life 
and the value of our homes. UIF's unfair rate increase requests are 
bound to continue as this appears to be their corporate culture. 
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate 
increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 
--~~/~K~5~•~2~2?~~~~~A/~~~~~~~~~~~5 ______________________ , 
New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _1_\ l..(:-'--l_3_()\_L_r .. j+-o.f1 __ r_e_r __ (;J __ ~~"""""-------'' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _ ___::.5_.(-=6'-"'fUJ"""""---'tcj'-'~==-==--""Lf,.c.~...:::...::-'-----"\;:>~--<~--'::..::_c·'--------' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005- 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. · 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 
L/1( a::7) ;? 

Signature: ~~· .&dJ--R <=~ 
Print Name: h'ell{£JI G /)e s;vocbe !i 
Street Address: /It: 05 A.<> n e k'! H(oetod Jn:,.t/ 

I 
, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 

Liptited Rat~ Proceeding on December 31,2015, and on April28, 2016 notified the Commission oftheir intent to 

fil~ for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to ftx our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

supstandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida~ Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-P AA-WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _LJ,I/c...;;3=i-J-......d.....___.C""""""'b=E/I=-:.£8...:..-...... t>fi~k_,__=e~J ~~~-L=£:=..--_ ____,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UlF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UlF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UTF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: {/<P{l f,41{fA.:S 'b f..'{ If r£ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staffto continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: --=--/_,_/~f.-'-~-'-"'J::::..__.c_;~~-=t,c.....:....;:::...:"1i>-zv=--L...=-) ________ ,,New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UJF regarding lron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Sumrnertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Signatw"e ~:}r ~ 
Sincerely, "-~ ~ 

PrintName: 'PETERPAlJL(iARBAO:X 
Street Address: J I b 0 1 A ~fEN W 00 D ]) R.-1 V 5 , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Connnissioners, 

I am asking you and the Public Service Connnission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Connnission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results far 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Connnission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Connnissioner Jack Mariano, Pasco Board of County Connnissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondmy water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: ~..AJ TH Gt<. A H ftfY/ 

Street Address: /c) o </o TotLR.IJA /7112/IJT 0't=\ll/ Av'=-w()._~ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. ofFlorida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: II '/II y (;.tJ If- ~d.. lJ c. , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Uti lities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF' s failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. I 50269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 I 5 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _ ___..I ....... I ..... S.._- ....... 1-'-1-~Y:_,-e"'--'-'-/ /""""'o""--""w....__-ba.£-..f-1 v'--'c""--L-}1-'-----'C_,f_.;...___ _ _ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on Apri128, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to ftx our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s l,lD.fair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

PrintName: '/?eb~ E!Jwt>-~"..IS f}, 
StreetAddress: //065 P/fr~~-c=' ~ UJVt.J , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _\_...._,\._~~A-J;...=.::,'--~-\ ....::.:)"""'~=?fL.Lrn-'-"'v"'-::r-...______,__,_1\.~l ________ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years ofminimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signarure: ~ iJh.!Jh&J_} 
PrintNmne: ~ :u. ~~~~ 
Street Address: f = := In (~Ln = ,' wJ A~ New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: TJijJN t S l. 1 1<-o9s aN 

Street Address: /1 U ~ 0 t?:JtS. 'fr\t76h/ l. d , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: ~~~ 
Print Name: ~ltWE T fklttlt<S 
Street Address:&'~<:?..:{ Go L DEN pt?-; AL.J::I:t Jc , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, ) 
Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on Apri128, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ll (L-i WAl' h'1 ~1'L€ c. r , New Port Richey, FL 34654 



Summertree Resident Letter 

Ml¥1.2016· 

The Honorable Rick Scott. GcM!mor 
400 SOUdl Monroe S1reet 
Tallahassee. R 32399 

RE: Utlldes,lnc. w florida-Dodcet No. l.502f&-WS 

Dear GcNemor ScxJtt. 

1 aaree with the sta11emen1s made In the aM.. letll!rtnJm:tbl~.ti-.w.r:~ Taslcfo«e on my 
behalf. We are asldnl you 1D support cu cause bv wtftllc a letter tD CORIX, the Canadlri ldlrna a.nlpeftv fOr 
utllles.lnc. ~ Florldi.1D enc:uuraae UIF tD nep:ialre an equbiJie sale 1D P8G County Utlltles. 

After 25 years ofWied Sllnllce end......,.... rate lncra•ns. SUmnw!lbee NSidents want Utllllles, Inc. of Florida 
out of ourmmmt.rily pen--.dy. OUra:IIIIIIUIIlywould lb you to be 8Wiint ofourc:onc:arM •aa1•• the 
poor service. paor semndlly watar qualty, ....-...rate tr.ueases. and SUnlmeitlee's loiS of confidence In 
Utilities, Inc. of Florida m CDI'II:inue operatlrw cu Sl.mn.ei t1 ee systam. 

Our TaslcfoR:e pursued Jeais1at1on with the help of Stale Senator WIIDn Slmplon and Slab! Represent;rdve 

Rldlard Corann to pass tile Conuner Watar PnJteclioR Art (Senate 811 272) Which you sf&ned lniD law on 
June 13. 2014 acldressln8 secondill y water quality attributes. In 2015, Senator Simpson and Represe11tat1ua 
Con:oran secured a $1M Slide arant to help reduce the c:usts for impKtfeas, enctn•amw and construction tD 

Interconnect with Pasco County Utlltles. Gowmor Scott, Sl.wnnabe& •aaltt appreciall!dyour --the 
201.aConsunler·Water Plolllc::liDn ltd: and a $1M state arant in 20l5 wNc:h tpeidJJ helped CU' anmunlty. 

The Tastcron:e is 1111011dic with Pasco County Cornmlssianer Jack Mariano. the Pasco Board of County Commissioners 
and Pasm County Utlllles to tlnalle an lnlerconnediDn to Pasto Utlllles far CMbulk water supply. Summeitlee is 

condnuirctD work with Palco County u.tiesto pursue a dinld: ac:q~isltiOn f#ours...rebee sysb!m from 
Utilities. Inc. of Florida. 

ThesUmlial:lee ..... ._..liiid~W.e·nat1nist'Utlltte$.·1nc. otfloltda; theY laleNOTworked to 

fiK our waller.,..,..... and .... pn:Mded minimal cuseomer set vices yet unfair rateiN:rei:ses ate bound to 
continue that 1s..., -moun 

Governor~ the Sumlr& tiM mmmunllywould apprecfate yo&rsupport1D halp and this lnjiiStb brwtiiiiC 

a letlerm CORIX 's Prasidenl: and CEO. Saltt A. Thomson. CGrix Corporate Offices -CANADA to enc:o.nae 
UtiRUes, Inc. of Florida tD ~an equitable sale tD Pasm.eo..mty lJtllltlas. We do nat trust Utilities, Inc. of 

Florida to CDIIIinua...., flirll CU' Sununwtlw system. 

Sflnlbn:. 

PrtntName: 

• New PoitRfchev, R 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

::::, ~'m b~~. tfffk~ 
PrintName: 

05i{tJ cvl@UL/l =c~E(L,~~ 
Street Address: J J q Y-C[ h6 t5 kl> LL V T/1{ £ b R . , New Port Richey, FL 34654 
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Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _..J,..l_:_I_:,3.:....Y.::...=.5_'vJ~.!..L1 N"'"'l~s....:.-k~'=:::::._--==C.:=-:b-'-4---------' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ---"-/-'l-->oo.<f~L"--'-"''*---;d. __ A_~--=-J1---!-.:._Y .e__.:;._TZ__::E=----_ _..?,~r ___ ,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: ~~f1fu~~az~~K-Print Name: 

Street Address: , ( L(. s I tmt:::.'Y(Gfl ]US~ IL w&y 'New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. ofF1orida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: <::E"'~~ L~t=~69 
1 

Print Name: 

Street Address: \ \ (o 6 v c_o e...o LS""oo -\. b R ~€- , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFiorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: j) ~ \) · G cY-ffet\._.., 
Print Name: \)E. f>O R.A \-\ D. G c j e ("' 

Street Address: I\ CO'::>o ~~ L~ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: -~+-,~\ ..lW;~wfl~--.::1'b~/4v4J{i:1~-~:..:..N_:_____..::=[J......:!o..,__ _______ ,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 · 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that· 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 'lt/a/ff;;;_~ 
Print Name: /AJ;t L-{;!j( Sktf..e/1-7 Clfc '( ,...-

Street Address: /16 ~ ¥ /-b /11 /tf1111 IZr , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida wi ll be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005-2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding UEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
20 12. Now the testing resu Its for 2015 show that these measures did not resolve the issues, yet UTF has the 
audacity to file for another rate increases. 

Even after the passage ofthe 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28,20 16 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capita l additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida wi ll finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: v / /!e / (e /Is /E!V t UC)CJ Q [J(I! r U C', New Port Richey, FL 34654 , 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 
Ms. Patricia Peery 
11800 lvywood Pl. 
New Prt. Richey, FL 34654-1724 

---------'New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 20 15 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 20 15, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: ~ ~ Ye L 4 tf f? /3 e. /? ~ o I e.......-

Street Address: //9-~ /:t I"} I<:. Zie "E:.. ~ /2 /Z- · , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: \ \ ~ L-l S L1;)~L."> \..,L~ p, 111 'o ~ "--' , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

yi £!J£_ 
Sincerely, 

Signature: 

Print Name: 

, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage ofthe 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

PrintName: /dt:P~§. ~HLJ'/A./0. 
Street Address: I I 4-0 8 6 E &I< (} /f j,J, e e ~ L E , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission oftheir intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 
, 

Sincerely, 

Signature: 

Print Name: 

Street Address: _.t:_.'/'--'R;~· ;z>.....,· ,.,£-l!.k'--""". """1.8~./.U"---"""=L.~t~~'--·""~~~E-"""'/.Q"'-''L-.... ...: .. ~----:• New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signmure: ~ H 
PrintName: e£~y~/ ·~ c::r-o lJ 
StreetAddress:l~{~ l:.~fj L»>/...:1.... Y P ~AI~ JJ /( .. , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ___,_I-L/ ...... 3.::...1'----,..7L--{.~h....,~::ioo~.L./---~..-f/a.:::....qu...1L=--G=L..,o!k~C..=:...-___ ,New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

Limited Rate Proceeding 

June 6, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UlF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UlF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our commw1ity, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31 , 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mell inger, Asst. County Administrator to interconnect with Pasco County Util ities; a bulk water 
agreement between Pasco County Utilities and Utilities, tnc. of Florida wili finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida' s 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

, New Pott Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 

Utilities Inc. ofFlorida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 

have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 

audacity to file for another rate increases. 

Even after the passage ofthe 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. ofFlorida filed for an indexing rate increase in October 2015 and a 

Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 

rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fiX these unresolved issues. 

Sincerely, 

Si~: =~ 
PrmtName: ~:;;;~ 
Street Address: I I J AI 5' Kr ~ k aA e..(> /!A V Q f e- , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, l. ~ "' 
11 

Signature: (;{1/U,:.._ r ~ ~ 
Print Nrune: k r /a..'- r.-e..- t'\A1l n e<) X. 

Street Address: J / {t; S 0 3 0 Y N ,J L..-,r-t0 L- , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 20 15 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

::::.:, ~~ 
PrintName: ~ ~~ 
Street Address: I ( I J d :f?o.5 e... !R e e ~ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: --+-I~!S:=--s-=-"6 ..... -__,~"""--"~h'"""~"""-"""'-'I]<--L41(."",:A'--"~ .... -~~""""'·"------' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida - Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UlF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UlF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission oftheir intent to 
flle for a consolidated rate case with approximately $30M in capital additions. The Surnmertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofF1orida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: s)~c:...,\\..l ~ 5 G.t \\ e..r 

Street Address: \ \L.L..o \<_\.~\_~d. z.e_ W . ) , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc~ of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ;(/ Z- ( tJ k 1 2 k ttl '11( C::.,. C... , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: II 12 o; /o {f{BP e t , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 

provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the PubUc Service Commission 
Staff sent a fourth data request to UJF regarding Iron and Color exceeding DEP secondary standards. Finally, 

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 20 14 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 

greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on Apri128, 2016 notified the Commission of their intent to 

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce bas worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Uti lities; a bulk water 
agreement between Pasco County Utilities and Utilities, lnc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA-WS. Utilities Inc. of Florida's 25 years of minimal customer services and 

substandard secondary water product has impacted my quality of life and the value of our homes. UIF' s unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ----'f'--'(-!./=d,..::...C-+(-'1....:{--..J;._S...l..· .L.:k~a~da...:'-{~=L,___,.C~....-o:::::(L..' .~....t"'~~"(~-<--==:.._ _ _,, New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31,2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. ofFlorida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ---'-{=~'--'-=(j_,(o..__-Ki...:.._:.. .... i.S ..... t_AIJ...........,....:>of--'~=--->.C""'J ....... ~_,.._,_}f.,.__ _____ , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: -4.-j_/-=-J ..... 3.._~ _ __,_K~IJ~L:::oo~J~~~,....~~--"---'C=/-'-/_,_I:'_,("""t-'-/_,f_b~;----' New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

Limited Rate Proceeding 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket No. 150269-WS 

Dear Commissioners, 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 

primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, UIF continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission 
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since 
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process. 

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS, 
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality of life and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print Name: 

Street Address: 1 (]I 5: fJ hl:>-e-/2<Pt2?'J> ])k , New Port Richey, FL 34654 



Summertree Resident Letter to Florida Public Service Commission 
Utilities, Inc. of Florida- Docket No. 150269-WS 

June 3, 2016 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

FUE:I)ocket~o. 150269-VVS 

Dear Commissioners, 

Limited Rate Proceeding 

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that 
Utilities Inc. of Florida will be submitting in regard to Docket ~o. 150269 since the PSC and the OPC staff 
have raised many questions and concerns on UIF rate request data. 

As a Summertree community resident, I would like to restate my concerns regarding the UIF's failure to provide 
primary water quality back in 2005 - 2006 for seven of eight quarters. Over the past 25 years, U1F continually 
provided minimal customer services, increased rates and failed to adequately address our secondary water 
attributes.lnDocket~o.l50269, Document~o. 02721-16 datedMay4, 2016, the Public Service Commission 
Staff sent a fourth data request to UlF regarding Iron and Color exceeding DEP secondary standards. Finally, 
Marty Friedman responded stating that they have used sequestrants and flushing to·address these issues since 
2012. ~ow the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the 
audacity to file for another rate increases. 

Even after the passage of the 2014 Florida Consumer VVater Protection Act and a $1M state grant in 2015 which 
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a 
Limited Rate Proceeding on December 31, 2015, and on April28, 2016 notified the Commission of their intent to 
file for a consolidated rate case with approximately $30M in capital additions. The Summertree VVater Alliance 
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners 
and Flip Mellinger, Asst County Administrator to interconnect with Pasco County Utilities; a bulk water 
agreement between Pasco County Utilities and Utilities, Inc. of Florida will fmalize this process. 

As a Summertree resident, I have bad enough and do not trust Utilities, Inc. of Florida. UIF has ~OT willingly 
worked to fix our secondary water attributes or negotiate in good faith as required by the l)ocket ~o. 120209-VVS, 
ORDER ~0. PSC-14-0025-P AA -VVS. Utilities Inc. of Florida's 25 years of minimal customer services and 
substandard secondary water product has impacted my quality oflife and the value of our homes. UIF's unfair 
rate increase requests are bound to continue as this appears to be their corporate culture. 

In conclusion, Utilities, Inc. of Florida is ~OT entitled to a rate increase until they fix these unresolved issues. 

Sincerely, 

Signature: 

Print~ame: 

Street Address: --+J-+J-E~~--'-1-~''f___,t_,__..po:::z...<-B_,._.Lc.....• ~J....--1-5_,.%}':1'---=L=-:c#..L.--___ ~, New Port Richey, FL 34654 




