CORRESPONDENCE
JUL 05, 2016
DOCUMENT NO. 04251-16

RECEVED-FPSC
Ann Marie Ryan, Leader

Summertree Water Alliance 05 UL -5 AHI0: 09
11436 Windstar Court, New Port Richey, FL 34654~~~ %
(H) 727-856-2203; (C) 727-267-7162

EMAIL: amr328@hotmail.com

July 1,2016

Carlotta S. Stauffer, Director
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS, Utilities, Inc. of Florida, Limited Proceeding Water Rate Increase
Dear Ms. Stauffer:

Please add the attached 60 documents under 1 document entry to the above docket file.
Description CORRESPONDENCE-Parties & Interested Persons:

60 Summertree Resident Consumer Letters
Respectfully submitted,
s/ Ann Marie Ryan

Ann Marie Ryan, Leader
Summertree Water Alliance
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Ozk Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters, Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

swar: TP 2 LU
Print Name: ﬂﬁ’fé/ﬁ w /‘%94» 274

Street Address: /2 00/7 ﬁéf VoW e7 L/’/ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, | would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: ‘ MD:&L /
Print Name: Mﬂ,(: y .(‘_’, &*;‘/y 7 z/(f,\}, AN

Street Address: / /53 gj Wg,g_—b- "/'f(":z.ﬁ, )4 . New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: Q{/(Z/I/LL Uz:mu f»/ pur—"

PrintName: ) DANE AN Hor

Street Address: _ £/ A A€ /V1ER GANVSL ¥ (AJAY , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, | have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: %
rnvame: (| SNOH N OEA/ L UNTTZ

Street Address: / / 7 Z 6, /é) ﬁ >/ W ﬂ/ Z /\/\ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, F1. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature:

Ma.ri Iyhn” La 2 pe.
Street Address: /20 (2 Fh}/n net ,ng AE , New Port Richey, FL 34654

Print Name:




Summertree Resident Letter

May 1, 2016

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

RE: Utilities, Inc. of Florida — Docket No. 150269-WS

Dear Governor Scott,

| agree with the statements made in the cover letter from the Summertree Water Alliance Taskforce on my
behalf. We are asking you to support our cause by writing a letter to CORIX, the Canadian holding company for
Utilities, Inc. of Florida, to encourage UIF to negotiate an equitable sale to Pasco County Utilities.

After 25 years of failed service and unjustified rate increases, Summertree residents want Utilities, Inc. of Florida
out of our community permanently. Our community would like you to be aware of our concerns regarding the
poor service, poor secondary water quality, perpetual rate increases, and Summertree’s loss of confidence in
Utilities, Inc. of Florida to continue operating our Summertree system.

Our Taskforce pursued legislation with the help of State Senator Wilton Simpson and State Representative
Richard Corcoran to pass the Consumer Water Protection Act (Senate Bill 272) which you signed into law on
June 13, 2014 addressing secondary water quality attributes. In 2015, Senator Simpson and Representative
Corcoran secured a $1M state grant to help reduce the costs for impact fees, engineering and construction to
interconnect with Pasco County Utilities. Governor Scott, Summertree greatly appreciated your signing the
2014 Consumer Water Protection Act and a $1M state grant in 2015 which greatly helped our community.

The Taskforce is working with Pasco County Commissioner Jack Mariano, the Pasco Board of County Commissioners
and Pasco County Utilities to finalize an interconnection to Pasco Utilities for our bulk water supply. Summertree is
continuing to work with Pasco County Utilities to pursue a direct acquisition of our Summertree system from
Utilities, Inc. of Florida.

The Summertree residents have had enough. We do not trust Utilities, Inc. of Florida; they have NOT worked to
fix our water problems and have provided minimal customer services yet unfair rate increases are bound to
continue that is why want QUT!

Governor Scott, the Summertree community would appreciate your support to help end this injustice by writing
a letter to CORIX ‘s President and CEO, Scott A. Thomson, Corix Corporate Offices —~ CANADA to encourage
Utilities, Inc. of Florida to negotiate an equitable sale to Pasco County Utilities. We do not trust Utilities, Inc. of
Florida to continue managing our Summertree system.

Sincerely,

Signature: /%(/(/ Z@j
Print Name: ﬂfﬁ‘f /4555
Street Address: // b/ é/ MA J]/Zp M ﬂ& , New Port Richey, FL 34654




Summertree Resident Letter

May 1, 2016

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

RE: Utilities, Inc. of Florida — Docket No. 150269-WS
Dear Governor Scott,

| agree with the statements made in the cover letter from the Summertree Water Alliance Taskforce on my
behalf. We are asking you to support our cause by writing a letter to CORIX, the Canadian holding company for
Utilities, Inc. of Florida, to encourage UIF to negotiate an equitable sale to Pasco County Utilities.

After 25 years of failed service and unjustified rate increases, Summertree residents want Utilities, Inc. of Florida
out of our community permanently. Our community would like you to be aware of our concerns regarding the
poor service, poor secondary water quality, perpetual rate increases, and Summertree’s loss of confidence in
Utilities, Inc. of Florida to continue operating our Summertree system.

Our Taskforce pursued legislation with the help of State Senator Wilton Simpson and State Representative
Richard Corcoran to pass the Consumer Water Protection Act (Senate Bill 272) which you signed into law on
June 13, 2014 addressing secondary water quality attributes. In 2015, Senator Simpson and Representative
Corcoran secured a $1M state grant to help reduce the costs for impact fees, engineering and construction to
interconnect with Pasco County Utilities. Governor Scott, Summertree greatly appreciated your signing the
2014 Consumer Water Protection Act and a $1M state grant in 2015 which greatly helped our community.

The Taskforce is working with Pasco County Commissioner Jack Mariano, the Pasco Board of County Commissioners
and Pasco County Utilities to finalize an interconnection to Pasco Utilities for our bulk water supply. Summertree is
continuing to work with Pasco County Utilities to pursue a direct acquisition of our Summertree system from
Utilities, Inc. of Florida.

The Summertree residents have had enough. We do not trust Utilities, Inc. of Florida; they have NOT worked to
fix our water problems and have provided minimal customer services yet unfair rate increases are bound to
continue that is why want OUT!

Governor Scott, the Summertree community would appreciate your support to help end this injustice by writing
a letter to CORIX ‘s President and CEO, Scott A. Thomson, Corix Corporate Offices — CANADA to encourage
Utilities, Inc. of Florida to negotiate an equitable sale to Pasco County Utilities. We do not trust Utilities, Inc. of
Florida to continue managing our Summertree system.

Sincerely, ;
Signature: il /

— i /
Print Name: [ 0///1/4 //S/ CSS
Street Address: / / b Z/ A) é / 760 /%5_/\ ﬂ e , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide

primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually

provided minimal customer services, increased rates and failed to adequately address our secondary water

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission s
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally, |
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the

audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: WWJ : %

Print Name: Wil ““l = I~ [~ A
Mr Vincent J Calcagno

- 11816 Loblolly Pine Dr i
V\ Nea o Rchyx,’ oo , New Port Richey, FL 34654

Mo M < (RRERAE >+ (AR CRRER

Street Addres:




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

e M / ’ m
Signature: W v

Print Name: _ /) chAel B mberT




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue',(s%rutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 ~ 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: ‘Z/\ (// :

Print Name: Sacey Vay Stamp Rouck

Street Address: _// 9 Y/ L oblo/ly Fne D, , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: QML D/%%A/&,L)

Print Name: RHL O'\ b Less LQR

Street Address: ( ( S 9—5 Hla ( /4 \/ @;UA)—D (Z | €, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: @AW ywi #%44 ot

Print Name: PoAlALD HEFNER

Street Address: (( S &) Hop L L.>/ ANKN _DRIUE , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, | have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

b

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, |

Signature: %%Lw

PrintName: _ {2 (b2 R f&ﬂ/ hes=

Street Address: /] 22| 4 £es f(ﬂcdgég 0 /1R @ie , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data. :

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

) —
7 ) 4 7 v
Signature: LS kay/
- I’
Print Name: A'ri/éd S M/ [ oq
[
Street Address: /277 Lollo/ /)/ /2 e L , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, ) '

Signature: %MM &)/LZ&AAZ é//

Print Name: /-/A RQLD \/\)EMD;LD

Street Address: _ [ | 505 3 Lopm NETON €T, , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding 1

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Signature: ( O }4 /%ﬂ/\/\,
Print Name: 7? ;S C l CA yqﬂ }4 WOI ZZ
Street Address: / / O Fo X woRTAL Ly , New Port Richey, FL 34654

Sincerely,




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners;

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, ,/7 .
Signature: //mm/%, ff /il“f /&mﬁ’
f R dd R
Print Name: /ﬂ/l/\hz L,%UGL/ v 24
Street Address: 1/07 OO'LQ\?/O JZNAm E'\/T \// }?.u A VI, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-W.S
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data. :

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: | ?“W / M
Print Name: @I l Zdn /\%P( L(/
Street Address: l | \h/z M&CM’LS eV UOOV\/\‘ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, F1. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

1 am asking you and the Public Service Commission staff to continue scrutinize ail the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,

" ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

| In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: % / Lz77 dl/c‘d
Print Name: OMNET) Sz s8D

Street Address: //9/§ [leeCaonSzg WA , New Port Richey, FL 34654



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, 1 would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

S V@&M Doz

Print Name: }4 Heon 2 Dt Mos fe A
Street Address: Z [é}? ég()ddl fl\ /,. N , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners;

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data. :

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. F inally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

b

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

o % W

Signature:

Print Name: 3(‘?/’]’7/5 5/’1/1/ 7[4 S

Street Address: _// 7/ % A/ O/ e waocl?/ J);\f’ . , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally.
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: DZM@ WM-&(/@D

Print Name: hD}‘Qﬂe maca ZUSO

Street Address: f / ;)\ ) q Me f\?@ nse Y \f\)ay , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, %)
Signature: k/a/\— \4 /6 @(/LS/M $
Print Name: /ﬁ /%4 i p ao USs U S

Street Address: [/ £ | ﬁ)yﬂfé/d Lavg , New Port Richey, FL 34654



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: O/,Zﬁz A . UIZ/

Print Name: Z—é 771& D. a7z
Street Address: // YUYy Georr /éb wd> Do , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission

Uttlities, Inc. of Florida — Docket No. 150269-WS -
Limited Rate Proceeding |

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF ’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Ultilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,
Signature: aqu 7 éﬁ
Print Name: Sarah F. ANTINEZ

Street Address: [(3c4 ngllemawic Gy ,» New Port Richey,
FL 34654 °




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: ‘ % L MA
Print Name: /47, K -
Street Address: / / _73& % a;/;,,’,,_ Zj‘ OZL,, . , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 anda
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

e

Sincerely,

Signature: ,/47«/—/#%2%: KL\{]“% >
Print Name: /'éfﬂ‘bn w + /@rm 4 Wdﬂﬂ#ﬁ/
Street Address: / /742 I\/}/WDD[/ /7/ NPP [fi 3HLSY , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, o

Signature: SR
Print Name: Aé‘ﬂ”/(’f ﬂ' M@gﬁé
Street Address: _// 70 7 /], /4/ erwoad i , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, [ would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,
Signature: ,2)7/ M(}W 2 ot A~

=

Print Name: Gr.’/@pxy" Lo Ser

Street Address: /42 S wares C‘r ew @m’ Ricwey F SHESY , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, | would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, | have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, dﬂD

Signature: MML’ %‘L‘M%

Print Name: ?U‘f'éﬁmvf / ve QY vo P10

Street Address: }/5 3/ ?e al 77"-6 e D_/l, . , New Port Richey, FL. 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

[imited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, [ would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4. 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Ultilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: /J/él / Dgiﬂé

Print Name: e 7[('/-/ s Z« Ca ?Zu g 7{'

Street Address: /L 0D/ 2 8::/-.,/; 747. lg,, - , New Port Richey, FL. 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida —Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: / ‘/\> W
Print Name: {Z \cWARD Vaohell

Street Address: |\ $2-0 \-kgu_u_u(_&,_aoﬁwc , New Port Richey, FL 34654
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved

issues.

Sincerely,

Signature: C(,\(M MO’UL'sC‘CJ/@ o

Print Name: Qapee! A.Mamscale o

Street Address: __ | 2111 lLoblo]l 4 Prie Deawe , New Port Richey,

FL 34654



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard QOak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staft

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these 1ssues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,

Signature: 9) o, )r\ 4/7"/0 Lﬂ(b‘)

Print Name: Thomas S Mamscale o

Street Address: 31| laoblolly Aae O . New Port Richey,

FL 34654



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: /é) Mq/uf /Q ‘/{W

Print Name: 0:41?8(.7//\’ /4 /'I’(O\/ﬁﬂl '3

Street Address: // & & 9 A ﬁéfﬂ-ﬂa{f cfawuz_ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners, |

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertrec Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, bﬂ/

Signature: /

Print Name: /(0//; AOK/P -

Street Address: / / (9-0 2 p@ /“4‘(7/ [ e /% a 719 /f/jg,, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Ultilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, A

Signature: W ]&tw

Print Name: //4?5/(/_@} A FaEy

Street Address: L2/ 2l T Opye notseteme g~ | sy A, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

/ .
Signature: W"’v /( O 1/&)/" .
Print Name: S an 'f’Cl-— (< Fl’\(f R I

o
Street Address: | 23 [ S WwWawa T UM-J-«) Gll"’“' ) , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, | would like to restate my concerns regarding the ULF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, 1 have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

1n conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: &M m,qu
Print Name: CE?-ESE m /L_LE—/\/

Street Address: /) 70 ¥ Aopsr Tee. L2, . New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31,2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: /B&M,Qﬁ GJJU/V&/\/
1
Print Name:
Beverly Gehring-Wren i
Street Address: L 11649 Holly Ann Drive , New Port Richey, FL 34654

New Port Richey, FL 34654



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, ‘

Signature: m 70/%4/00@ Md/%/b

Print Name: //)7,419/[)'\] /4] ﬁ/ﬁ(//l\)

Street Address: MB LO& OLL/Y ip[ Ne -DIR ’ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

]

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: (ages Z // —4'-": —m,cxj

Print Name: Cff-hzﬂ-xf; 2 A {Lf) NE {/

Street Address: //ot T HA LN AN DR , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard QOak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature:

Print Name: T oS é/ﬁ’ m(zfo{

Street Address: //2/2. fBert g1 s “forwle iz Vv~ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, Qﬂ o—

Signature: A %W /

Print Name: //4/\//1/75l 2T ELS oY

Stroct Address: [/ 414 Bloo i1) GT0 W C7 - NewPort Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, = P

P A
Signature: /".«--'{{¢ - g e S
Print Name: LS, g / Z/‘;tf//’ftj?'-./7’ F

o . e
Street Address: /-~ /¢ 5 ADBEAD /1y )y € A g , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: \ %‘«« Gﬂ%/m
= \J U [%
Print Name: 72/@4  C2ley Hpp Fel

Street Address: ( 2\2%7 [oBloL L}/ &0 R DE , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, -
‘ I\_N/Q,\ -/

Signature:

Print Name: %"QQ\) QV C) TO S \Q/ )
Street Address: f l q Os™ ’3 0/ \/I\) 7/0 ’J k/\/ [ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, ' .
Signature: 2 ZEMJ/W
Print Name: /7?%4 Cf/ S77.9-AJ)O

Street Address: _ / /& 2-3- 5?/2/@0 £ AE , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately: $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, - :

Signature: &1 W ,& M

printName: /2RI A LH1 557 a0

Street Address: // & O F /@/%ard &7 / AAE , New Port Richey, FL 34654




Summertree ResidentLetter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Comimission staff tocontinue scrutinize all the documentation that Utilities
Inc. of Florida will be submitting in regard to Docket No. 150269since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As aSummertree community resident, I would like torestatemy concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years,UIF continually
providedminimal customer services, increased rates and failed to adequately address our secondary water
attributes. InDocket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $ M state grant in 2015 which

Limited Rate Proceeding on December 31, 2015 and on April 28, 2016notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions.The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County
Commissionersand Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk
water agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, Ihave had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributesor negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years ofminimal customer services and
substandardsecondary waterproduct has impacted my quality of life and the value of our homes. UIF’s unfair rate
increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a. rate increaseuntiltlley fix these unresolved issues.

Sincerely,
Signatu; @Mm} (/ gf%%af

Print Name: (P/JKOL//L) 9. \7/77/7//
Street Address: __//§ 35 £ //537 (CAR/SSA KAALE  NewPori Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concems regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: Qﬂ’é’” ?/ (/@“4
Print Name: TfHM K QL—/v A/ﬂ/y

\l — _
Street Address: 119 0 7 _BOY A /9 44_4(414-; , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, ;
Signature: JQQC“- Z[g:_f W . /ch:& P,
Print Name: ALcmy I‘{ud TR C/'{f/_ﬁ—f“u' £ . HuuTer

Street Address: //3)§ Gack Reudd DR\yE , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted;my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as thisappears to be their corporate culture.

2

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: (M é) MM U

Print Name: A_// /) O/ﬁ 74 5}’1’7 Lj%)

Street Address: [/ O30 7% rad i se ‘/’é/ 7772 Z()ac/ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, F1. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, 1 have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: W ﬂ /ﬁ/MP/&

Print Name: po‘@é’ﬁ' 7’4 VA ?leaé'/(ﬂ) A N

Street Address: /02 /29 W/I/ /m 10/ . , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Fmally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

b

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: ()Mv%’f % ﬁﬂcz%

PrintName:/ ﬂazﬁ//fﬂ £. /az—/}/é//(
Street Address: / D/ 3 L 0b L o ZZ/Q VE DF Newpor Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: %— ,\
Print Name: ?O!)QVH’ % é\ (\) 2

Street Address: ,/'I} 10 m( f‘jAuger" AAau , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, [ would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, @
Signature: DZ_ . g _/‘/6%( .
Print Name: A ee S\r PDA !Ci__-;'

Street Address: / /‘71 /0 ﬂ?!’fjﬂwff’/ N“"? ., New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

| am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, 1 have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: Wm
T .
Print Name: [ Ms. Judith E. Brinton
. 11635 White Ash Dr .
Street Address: New Prt Rehy, FL 34654 | . New Port Richey, FL 34654




Summertree Resident Letter to F lorida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3,2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, 1 would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 201 5anda
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, 1 have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, P

Signature: ,--j s K z{?--? P

Ms Fern Green
11634 White Ash De |
Street Add New Prt Rehy, FL §465% I




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: D2 ronanc . L )1 :“ZE

Print Name: DEANMNNA £ WARRICK

Street Address: /|2 0R CLEAR OAK (R LE ,» New Port Richey, FL 34654






