CORRESPONDENCE
JUL 11, 2016
DOCUMENT NO. 04409-16

Ann Marie Ryan, Leader
Summertree Water Alliance
11436 Windstar Court, New Port Richey, FL 34654
(H) 727-856-2203; (C) 727-267-7162
EMAIL: amr328@hotmail.com
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July 8, 2016 et _::
Carlotta S. Stauffer, Director - w ;%
Office of Commission Clerk - il

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS, Utilities, Inc. of Florida, Consolidated Rate Case
Dear Ms. Stauffer:

Please add the attached 61 documents under 1 document entry to the above docket file.
Description CORRESPONDENCE-Parties & Interested Persons:

61 Summertree Resident Protest Letters
Respectfully submitted,

Qo Pitnii /c}a__

Ann Marie Ryan, Leader
Summertree Water Alliance
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertreec Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: . <. A @ W,Z/—
Print Name: = .y

Street Address: // oy -y New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,
Signature: | . A,’ 12 Zi é Zd ﬁ
PrintName: _E-Iton Easton
Street Address: {] 907 E)cu,{on Ct Lan € , New Port Richey, FL 34654
New Pt Richey, FL-
NV




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertrec Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: _ﬁm, q. LQJ&LL()
Print Name: By D/ Orw

Strect Address: (/338 Clear Oak  Cinele , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Floridg is NO

te increase until they fix these unresolved issues.

Sincerely,
Signature: - /é/ —
Print Name: ’m\/ ?// \ L2y ) /(Aé?;t-s

/// 970 / A4 ‘?(/S" YA, ﬂ/ A V/‘f} / __, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: Yoromme QA a—vxmlﬂ\r
Print Name: Toavnn<e  RBonwey

Street Address: jlte09 Ho LLy A DC. , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Ultilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, [ would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: /Q AT
Print Name: Ks beyt m /.goAuJo-;/

Street Address:  [/4 09 o /1 Y And O , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack
Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to
interconnect with Pasco County Ultilities; a bulk water agreement between Pasco County Ultilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,

Signature: C Ly«\%ﬂﬁ& Mj

Print Name: Candee  Hett

Street Address: UR(S Pam pas D , New Port Richey,

FL 34654



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack
Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to
interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,

Signature: V%/ yf% 57%

PrintName: _ " Yan)  /CQaldsmth
Street Address: 12005 Bayeaet Lawne , New Port Richey,
FL 34654 -




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, [ would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack
Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to
interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely, |
Signature: %/4 M/
Print Name: S h:rle\,;»/f'l%ﬂ

Street Address: 1200 Ravenet Lane , New Port Richey,
FL 34654 !




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3,2016

Horida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31,2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: AQ /C%ma&«/
Print Name: Kooney VAN HorENWEDER

Street Address: /! 137 MERFANIER Ay , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
‘Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, M ‘[j;?/é/

Signature:

Print Name: :S;rn me._ Enle

Street Address: /) Y/S5 |indlstar % , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I'am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-W'S
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

b

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, )

Signature: zg /;% @/27 Il

Print Name: / /37 & 77 ‘f C/ﬁ‘ﬂ) k/&

Street Address: /¢ LAE, R Lppitr) DT éf)ﬁ prya , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commaission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data. -

As a Summertreec community resident, I would like to restate my concems regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely’ %

Signature:

Print Name: Richm)
\/

Street Address: 11419 Merganser Way , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,

Signature:

Print Name: [ farinl) S 2 4L avke

Street Address: g“z, Koo KAFGE il , New Port Richey,

FL 34654



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,
Signature: @/&#&Vw
Print Name: 1@/ LArr

/
Street Address: / / /2SS /7'// < /ﬂ{ %tz"* / ““ele , New Port Richey,
FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staft

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,
Signature: &/ Wﬂ
Print Name: Roxcenne o o (pna

1l (OXDOHh (g pt)
Now Pod Richery Fr 245



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016 f

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even afier the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: @Zgg '_,45 gg. ;Zﬁ é:z
Print Name: Pd”f‘f‘l‘ i a A L )"H’/e
Street Address: [ |30 ﬂ m 0 / /\/1 /haw /( C’)L - , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding ‘

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue
scrutinize all the documentation that Utilities Inc. of Florida will be
submitting in regard to Docket No. 150269 since the PSC and the

OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water
Protection Act and a $1M state grant in 2015 which greatly helped ;
our community, Utilities Inc. of Florida filed for an indexing rate
increase in October 2015 and a Limited Rate Proceeding on

December 31, 2015, and on April 28, 2016 notified the Commission

of their intent to file for a consolidated rate case with approximately

$30M in capital additions. The Summertree Water Alliance Taskforce

has worked with Pasco County Commissioner Jack Mariano, Pasco



|
|

Board of County Commissioners and Flip Mellinger, Asst. County
Administrator to interconnect with Pasco County Ultilities; a bulk
water agreement between Pasco County Utilities and Utilities, Inc. of
Florida will finalize this process.

\~ As a Summertree resident, I have had enough and do not trust

b Utilities, Inc. of Florida. UIF has NOT willingly worked to fix our
secondary water attributes or negotiate in good faith as required by
the Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS.
Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life
and the value of our homes. UIF’s unfair rate increase requests are
bound to continue as this appears to be their corporate culture.
In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate
increase until they fix these unresolved issues.

Sincerely,
Signature: W\S&%L
Print Name:

Weooy Jacep.
Street Address:

11535 “fEne Tree

New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

[ am asking you and the Public Service Commission staff to continue
scrutinize all the documentation that Utilities Inc. of Florida will be
submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water
Protection Act and a $1M state grant in 2015 which greatly helped
our community, Utilities Inc. of Florida filed for an indexing rate
increase in October 2015 and a Limited Rate Proceeding on
December 31, 2015, and on April 28, 2016 notified the Commission
of their intent to file for a consolidated rate case with approximately
$30M in capital additions. The Summertree Water Alliance Taskforce
has worked with Pasco County Commissioner Jack Mariano, Pasco




Board of County Commissioners and Flip Mellinger, Asst. County
Administrator to interconnect with Pasco County Ultilities; a bulk
water agreement between Pasco County Utilities and Utilities, Inc. of
Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust
Utilities, Inc. of Florida. UIF has NOT willingly worked to fix our
secondary water attributes or negotiate in good faith as required by
the Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS.
Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life
and the value of our homes. UIF’s unfair rate increase requests are
bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate
increase until they fix these unresolved issues.

Sincerely,
. [' f/j/ o o i— .
Signature: L/ (Gl
_ ;.
Print Name:
] e M S J GE 1
Street Address: )

kY 15 f Lan | red
New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 .Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I'am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
-Utilities Inc. of Florida will be submitting in regard to Docket-No. 150269 since the PSC and the OPC staff
have raised many questions-and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate-#iy concerns regarding the UIF’s failure to provide
’prlmary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016 the Publlc Serv1ce Commlsswn

2012. Now the testing results for 2015 show that these measures did not resolve the'i issues, yet UIF has the
audacity to file for another rate increases. .

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with apprommately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. ‘UIF s unfair
rate mcrease requests are bound to continue as this appears tobe thelr corporate culture

2

In conclusmn, Utllltles Inc of Flonda is NOT entltled toa ratc increase ~unt11 they ﬁx these unresolved 1ssues

Smcerely, l;'v’; { " no e ,J ‘;; e PRSI

1

Prtha.me o ROBﬁET S UAPA Db/ ‘, -
StreetAddress U Y 00 wivdstare C 7_ _, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: m A g g )
@) ‘
Print Name: rbm\a’t}\u‘ \-\> \e \(e S
Street Address: } | 434 v pﬂ =2 (Do\.ﬁqd Q \ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

T am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertrec Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: /@/ ‘_,V{Lf /j;&g/
Print Name: /éaée/z_r /Z ﬂelﬂ—
Street Address: [ [ 9 3 € BD y~T 98— , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which |
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a

Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to

file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance

Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners

and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water

agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, o ' S ' ’ M
L Lo

PrintName: L/ AWDA [, %ﬂék.)

Strect Address: /D O p  PoJNTON LA E , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3,2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue
scrutinize all the documentation that Utilities Inc. of Florida will be
submitting in regard to Docket No. 150269 since the PSC and the

OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water
Protection Act and a $1M state grant in 2015 which greatly helped
our community, Utilities Inc. of Florida filed for an indexing rate
increase in October 2015 and a Limited Rate Proceeding on
December 31, 2015, and on April 28, 2016 notified the Commission
of their intent to file for a consolidated rate case with approximately
$30M in capital additions. The Summertree Water Alliance Taskforce
has worked with Pasco County Commissioner Jack Mariano, Pasco
Board of County Commissioners and Flip Mellinger, Asst. County

Administrator to interconnect with Pasco County Utilities; a bulk
waet agtcettien WWECH TdLLY O OUHLY TUATIICS dlid Aydndddos, 4. O




_Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust
Utilities, Inc. of Florida. UIF has NOT willingly worked to fix our
secondary water attributes or negotiate in good faith as required by
the Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS.
Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life
and the value of our homes. UIF’s unfair rate increase requests are
bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate
increase until they fix these unresolved issues.

Sincerely, |
Signature: /ﬂ{ % 7%\
Z

vfﬁ/vﬂfx/' /= e

Print Name:

Street Address: /132¢ & oly= /oaﬂ) WY NS

New Port Richey, FL 34654
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL 323990850

RE: Docket No. 150269-WS

Dear Commissioners,

1 am asking you and the Public Service Commission stafl o conli timiz all (e d

that
Utilities [nc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staflf
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, | would like to restate my concerns regarding the UIF's failure to provide
primany water quality back in 2005 - 2006 for seven of eight quarters. O\r.f the past 25 vears, UIF continually

d minimal SCTVIEES, d rates and failed 10 ad y address our dary waler
ntlnbms In Docket No. 150269, Document No. 02721-16 dated Mm 4, 2016, the Public Scmcc Commission
Staff sera a fourth data request to UIF regarding fron and Color g DEP dary dards. Finally,

Marty Fricdman responded stating that they have vsed scquestrants and Ilushing 1o address these 1ssues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, vet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
fikc for a lidated ratc casc with approximatcly $30M in capital additions. The Summcrtree Watcr Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Unilities, Inc. of Florida will finalize this process.

As n Summertree resident, | have Mmommddonmmlhlhmlm of Florida. UIF has NOT willingly
worked to fix our dary water attrib in good faith as required by the Docket No. 120209-WS, |
ORDER NO. PSC-14-0025-PAA -WS, Uuluhu Inc. of Florida’s 25 vears of minimal customer services and
substandard sccondary water product has impacted my quality of life and the value of our homes. UIF's unfair
rale increase requests are bound to continuc as this appears to be their corporate culture.

In conclusion, Utilitics, Inc. of Florida is NOT entitled 1o a r;s increase until they fix these unresolved issues.
Sincerely,
Signature:

Print Name:

Street Address: 11406 Merganser Way . New Port Richey, FL 34654
New Port Richey, FL 34654

https://us-mg5.mail.yahoo.com/neo/ie_blank 6/4/2016
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding ‘

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Comrnissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: QJ\-»QWV‘C ﬁ ‘ISW

Print Name: ﬂrl{f\c K F(f‘OSZ

Street Address: _[ [ 2 | & PA roolise {Ztg 5[3%.1 New Port Richey, FL 34654

https://us-mg6.mail.yahoo.com/neo/ie_blank 6/4/2016




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: %%//S ; ;W

Print Name: EE:ZB’V VA Wﬂgéé_

Strect Address: /. /6/0 Mﬁ//]z' S 75% ﬁ,@ , New Port Richey, FL 34654
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, F1, 32399-0850

RE: Docket No. 150269-WS
- Dear Commivss‘i“ongxsr,.

I'am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UTF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent tc
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UTF has NOT willingly

... worked to-fix our secondary water atiributes or negotiate in-good faith as required by the Docket No. 120209-W¢
'ORDER NO. PSC-14:0025-PAA -WS_  Utilities Inc. of Florida‘s 25 yéars of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresotved issues.

Sincerely, i
Signature: Q& W & - 7*-—/(’
L/ ,

2

Print Name:
Street Address: _ 7 ar Jill Bellerd , New Port Richey, FL 34654
11311 Ulesr Oak Circle
New Port Richcy, FL. 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3. 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Ultilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

-

Sincerely, 7

Signature: S P Q/\L@&

Print Name: A)/&u,g/-’; 0 (“\H_);u =2 __

Street Address: (Y0 g._ CLW; ;’._,( , New Port Richey. FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: Vi /gj;%&e~ 7 W

Print Name: St o= /(ﬁ @y

Street Address: /s ?[f e f 0> 57 ig/i/ < 7 , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Qak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concems on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Ultilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

swmre (o Lo

Print Name: /4/U/4/ A//%g
Strect Address: // & 7 3 j/?4‘7’7\Q C 5¢e r T . New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack
Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to
interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Ultilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,

Signature: )/ va Q,ﬂiﬁum ,eﬁ '

Print Name: TSEPH A. PTERETTZ




Street Address:
FL 34654

11929 ISAYon T LANE

, New Port Richey,



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner Jack
Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator to
interconnect with Pasco County Utilities; a bulk water agreement between Pasco County Utilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely, /piv/ﬂ/ /g@% }

Signature:

Print Name: LAy LA L/LREFE 7 7,




Street Address: // 4 o 9 ﬁ 2,0n T /,Q e , New Port Richey,
FL 34654 o




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

1 am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: c@?//ﬂk_ 1( 74%/;/

Print Name: ’@0 WME L EEDeT

Street Address: // 5 4/ 8}1 \lj owe i ] -/\) , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS.

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, %
!

Signature:

2/ '
Print Name: Pn.; L Cé‘a:—.l
Street Address: -y Q/Z#n DA ar I”-‘i/ < , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commaission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-W'S,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: 7 M

[ 0 N
Print Name: Lo /A)//__: L L/

/ .
Street Address: /7 / éa '? '}%A/L /2,8 /)f///& , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

7
Signature: /7 Md/)q /(\/ RAZ

/

Print Name: MHfgﬂret Haaq
Street Address: [ 1{o s ﬂy( Lor T h L "_ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, 1 have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: _)Mf/ %W /

PintName: _Shei'la [/L Donalg

Street Address: / / é/ }o) /':;')( wor H,, La ¥ € , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: \%Q J& M K&\(\ %O
Print Name: @v\ t}li\%@ S \r\@\\\ Qo
Street Address: \\ \-\‘ \ (\0 C—-,o( F (ac,u D;ﬁ /\D X, , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, )
Signature: = :
> 2

Print Name: \:E%“(_r /-(’{q M . ,4[)?‘[;" _/cz

Street Address: /451 GolF Ke. .. d DI , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: /@CJZ/ d/ ‘ /OWLM/
Print Name: RO SE A ! P U R_/P V) R, ﬁ
Street Address:  // 44T (SOLF Kovump DRINE , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, F1. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I'am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: W / qﬂekﬂ
Print Name: Ap/&»-//ﬂ V75 »/i/ =)

Street Address: /X / '7/ A /%!ﬁ é;? . C] £ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, [ have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, ,

Signature: , ;’\ AA_L /g?\M_cé/

Print Name: L/5/? lishdalyd ,

Street Address: /2038 JOoURNAME MT L1 EW , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

/ ~ :
Signature: : M Q[f -
Print Name: Yy /f& //al’f

Street Address:  /// 35 / (/ S /r’/) Ze e ( ,/ 7, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, ~~ =\

Signature: ' %‘\\ ~_
> 7>

Print Name: @4@ A A &f/@é W

Street Address: /L2404 /ga,‘@vmﬂ/ o / 2 , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-W'S
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

2

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: %&e/ d ' 7W
Print Name: C /L//f )(LE% ‘T— /‘/QE# N
Street Address: ] o }3 O T RAMANE 78 V/‘k’W AVE. , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Ultilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: (/MT <2 ( 7/
Print Name: 4;,:._.,‘_(7/(._” /(L,. /\'h-:l:;

Street Address: /1 2.9 /(Hocey AN DR , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I'am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data. |

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide |
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually

provided minimal customer services, increased rates and failed to adequately address our secondary water

attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission

Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,

Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since

2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the

audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, ' % %
Signature: 4 VM ¢ ;‘iﬂf
Print Name: %ﬁ Zre 1T ?O YO & A \(

Py £
Street Address: ~ X /A2 AKolfKeodlly Cl7ew £ drive , New Port Richey, FL 34654




Summertree Resident Letter

May 1, 2016

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

RE: Utilities, Inc. of Florida — Docket No. 150269-WS
Dear Governor Scott,

| agree with the statements made in the cover letter from the Summertree Water Alliance Taskforce on my
behalf. We are asking you to support our cause by writing a letter to CORIX, the Canadian holding company for
Utilities, Inc. of Florida, to encourage UIF to negotiate an equitable sale to Pasco County Utilities.

After 25 years of failed service and unjustified rate increases, Summertree residents want Utilities, Inc. of Florida
out of our community permanently. Our community would like you to be aware of our concerns regarding the
poor service, poor secondary water quality, perpetual rate increases, and Summertree’s loss of confidence in
Utilities, Inc. of Florida to continue operating our Summertree system.

Our Taskforce pursued legislation with the help of State Senator Wilton Simpson and State Representative
Richard Corcoran to pass the Consumer Water Protection Act (Senate Bill 272) which you signed into law on
June 13, 2014 addressing secondary water quality attributes. In 2015, Senator Simpson and Representative
Corcoran secured a $1M state grant to help reduce the costs for impact fees, engineering and construction to
interconnect with Pasco County Utilities. Governor Scott, Summertree greatly appreciated your signing the
2014 Consumer Water Protection Act and a $1M state grant in 2015 which greatly helped our community.

The Taskforce is working with Pasco County Commissioner Jack Mariano, the Pasco Board of County Commissioners
and Pasco County Utilities to finalize an interconnection to Pasco Utilities for our bulk water supply. Summertree is
continuing to work with Pasco County Utilities to pursue a direct acquisition of our Summertree system from
Utilities, Inc. of Florida.

The Summertree residents have had enough. We do not trust Utilities, inc. of Florida; UIF have a NOT worked to
fix our water problems. UIF has provided minimal customer services yet unfair rate increases are bound to
continue that is why we want OUT!

Governor Scott, the Summertree community would appreciate your support to help end this injustice by writing
a letter to CORIX ‘s President and CEO, Scott A. Thomson, Corix Corporate Offices — CANADA to encourage
Utilities, Inc. of Florida to negotiate an equitable sale to Pasco County Utilities. We do not trust Utilities, Inc. of
Florida to continue managing our Summertree system.

Sincerely,
Signature: /ﬂﬂlpéq_ [QZV\,

Print Name: ()C"d; ///'f Cpﬂﬂé/ﬂ

Street Address: __ )/ $ A5 [’:4/:’ /1 $S4 Lpye , New Port Richey, FL 34654
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Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS
Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Bivd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concems on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,
Signature:
Print Name:

Street Address: [[2,;2 A Ba \. mask Lo , New Port Richey, FL 34654

https://us-mg5.mail.yahoo.com/neo/ie_blank 6/4/2016



Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS

Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: ( " v - 7
Print Name: %ZL//(///Q / ﬁwgé /
Street Address: // %B{M /S//777 % / M , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 6, 2016

Florida Public S¢rvice Commission
2540 Shumard Qak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, y

Signature: /7/ W / WX \\)&&*M

Print Name: % /%’ 7 /?f %/M / /6//[/4 \/) Mw W S

Street Address: };VW s 674 , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: /Z?M /%) Jwa/fuw./
Print Name: é O/‘/’{ A -JAM/Q/IE‘ ;i

Street Address: // 2. 30 Ki's fadee Clre/e , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

\‘
Signature:

, ; /
Print Name: éﬁ M a m
Street Address: / / /;é/ '/D M/W %\ sz\,New Port Richey, FL 34654
b (ks 7 555




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, / /
Signature: T e A e ey '
/o Z
Print Name: 7// ¥27 /L ,d/ A/Z{ Cov /—-74
Street Address: // / s ES T /,]Zjﬁ VA A » New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: %M W
Print Name: /!L/H/éé %H /U\C;

Street Address: _ // 2/ & CL&WE_ oAt ¢ /A , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Bivd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: A AL
ignature ﬁzg,f' Z W
Print Name: /iiwggwo/ C’/(/auzvq

: 7 -
Street Address: o2/ & d/g' P ﬁcy k ) ro 4 , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continﬁe scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

b

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely, O

Signature: % (:% W
Print Name: K% 9 ‘! Lo 4’ ‘;‘7)

Street Address: | | ‘( Y % RN "(’ 2—0\ C/_{/ | » New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding.

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Ultilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.
Sincerely,

Signature: @DCL«UM W

Print Name: RAR RARA bo‘/ Le

Street Address: 119138 w C ¥ , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation
that Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the
OPC staff o

have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases. ’

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in
2015 which greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in
October 2015 and a Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the
Commission of their intent to file for a consolidated rate case with approximately $30M in capital
additions. The Summertree Water Alliance Taskforce has worked with Pasco County Commissioner
Jack Mariano, Pasco Board of County Commissioners and Flip Mellinger, Asst. County Administrator
to interconnect with Pasco County Ultilities; a bulk water agreement between Pasco County Ultilities and
Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT
willingly worked to fix our secondary water attributes or negotiate in good faith as required by the
Docket No. 120209-WS, ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of
minimal customer services and substandard secondary water product has impacted my quality of life and
the value of our homes. UIF’s unfair rate increase requests are bound to continue as this appears to be
their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved
issues.

Sincerely,
Signature: E(/ml! X ; /@4 had
Print Name: 0 ! ‘ '3

1419 Mergonse wWay
NPR. 3405y



Sumﬁaertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL. 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 — 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly

worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,

ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,

Signature: ?[//&M/ Of /XO/“Z[M
Print Name: H&d Z_ SH/’Q_)_E //
Street Address: /7R T b0 Fe /s h 101 V&, New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 ~ 2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely,
Signature: - )

Print Name: /?ﬂvmo 7D Bu RS
Street Address: _// ‘f(73 N / indstar Coort , New Port Richey, FL 34654




Summertree Resident Letter to Florida Public Service Commission
Utilities, Inc. of Florida — Docket No. 150269-WS

Limited Rate Proceeding

June 3, 2016

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

RE: Docket No. 150269-WS
Dear Commissioners,

I am asking you and the Public Service Commission staff to continue scrutinize all the documentation that
Utilities Inc. of Florida will be submitting in regard to Docket No. 150269 since the PSC and the OPC staff
have raised many questions and concerns on UIF rate request data.

As a Summertree community resident, I would like to restate my concerns regarding the UIF’s failure to provide
primary water quality back in 2005 —2006 for seven of eight quarters. Over the past 25 years, UIF continually
provided minimal customer services, increased rates and failed to adequately address our secondary water
attributes. In Docket No. 150269, Document No. 02721-16 dated May 4, 2016, the Public Service Commission
Staff sent a fourth data request to UIF regarding Iron and Color exceeding DEP secondary standards. Finally,
Marty Friedman responded stating that they have used sequestrants and flushing to address these issues since
2012. Now the testing results for 2015 show that these measures did not resolve the issues, yet UIF has the
audacity to file for another rate increases.

Even after the passage of the 2014 Florida Consumer Water Protection Act and a $1M state grant in 2015 which
greatly helped our community, Utilities Inc. of Florida filed for an indexing rate increase in October 2015 and a
Limited Rate Proceeding on December 31, 2015, and on April 28, 2016 notified the Commission of their intent to
file for a consolidated rate case with approximately $30M in capital additions. The Summertree Water Alliance
Taskforce has worked with Pasco County Commissioner Jack Mariano, Pasco Board of County Commissioners
and Flip Mellinger, Asst. County Administrator to interconnect with Pasco County Utilities; a bulk water
agreement between Pasco County Utilities and Utilities, Inc. of Florida will finalize this process.

As a Summertree resident, I have had enough and do not trust Utilities, Inc. of Florida. UIF has NOT willingly
worked to fix our secondary water attributes or negotiate in good faith as required by the Docket No. 120209-WS,
ORDER NO. PSC-14-0025-PAA -WS. Utilities Inc. of Florida‘s 25 years of minimal customer services and
substandard secondary water product has impacted my quality of life and the value of our homes. UIF’s unfair
rate increase requests are bound to continue as this appears to be their corporate culture.

In conclusion, Utilities, Inc. of Florida is NOT entitled to a rate increase until they fix these unresolved issues.

Sincerely, W W

Signature: |

Print Name: V q/*//i%ﬁ//a

Street Address: J14 27 LJindCLA? > . New Port Richey, FL 34654






