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RE: Docket No. 140217-WU — Application for staff-assisted rate case in Sumter County by
Cedar Acres, Inc.

Dear Mr. Simons:

In response to your email of July 8, 2016, please note that, at the current procedural stage of
this docket, Cedar Acres, Inc. (Cedar Acres) is the only party required to submit information, and that
staff is under no obligation to provide responses to the types of questions submitted by Cedar Acres. In
addition, staff would remind Cedar Acres of its May 17, 2016, telephone conference (May conference
call) with Commission staff, wherein staff provided thorough responses to Cedar Acres’ questions. On
May 24, 2016, staff also provided Cedar Acres with additional information it requested during the May
conference call.? In the interest of cooperation, however, staff will respond to Cedar Acres’ questions
once more.

First, staff will address your disagreement with the Commission not allocating a salary for
Cedar Acres’ officers when it approved the rate increase in October 2015, and your mistaken
characterization of the salary reallocation as a salary reduction. As staff explained during the May
conference call, the Commission did not “reduce” the salaries of Cedar Acres’ President or officers
when it approved the rate increase for Cedar Acres. At the time Cedar Acres filed its request for a
Staff-Assisted Rate Case, Cedar Acres was not recording a salary for any of its officers and was only
recording a nominal amount for the three Cedar Acres directors.

! See, Attachment, “Cedar Acres Email to Staff re: Demand for Response to Questions,” dated July 8, 2016; and “Cedar

Acres Email to Staff re: Questions,” dated April 6, 2016.
2 See, Attachment, “Staff Email to Cedar Acres re: Additional Information,” dated May 24, 2016.
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On October 1, 2015, Commission staff filed its recommendation on Cedar Acres’ rate case, in
which staff recommended salary amounts for Cedar Acres’ officers.> However, as the title suggests,
the contents of Staff’s Recommendation, including recommended salaries, are only staff’s
recommendations to the Commission, and are not findings. The Commissioners are the ultimate
decision-makers and may approve, disregard, or modify, in whole or in part, staff’s recommendation.

On October 13, 2015, the Commission considered Cedar Acres’ rate case and staff’s
recommendation at the Commission Agenda Conference.® No representative from Cedar Acres
attended the Agenda Conference.> The Commission ultimately found the quality of Cedar Acres’
service unsatisfactory.® Upon finding the quality of service unsatisfactory, the Commission rejected the
salary allocations staff recommended for Cedar Acres’ financial manager, President and directors, and
reallocated the amounts to expedite Cedar Acres’ meter replacement program.’

As staff previously explained, the Commission has exclusive jurisdiction over any utility
holding a certificate of authority from the Commission with respect to service and rates.®> The
Commission’s rate-setting authority includes reviewing and setting the compensation of a utility’s
employees and officers, based on the unique facts and circumstances of each utility’s rate case. In most
of the instances when the Commission reduced utility salaries, the Commission found that the utility
provided unsatisfactory quality of service,’such as in the case of Cedar Acres. Upon making such a
finding, the Commission has discretion to financially penalize the utility, including issuing fines,
reducing the utility’s rate of return, and/or reducing or reallocating utility expenses, such as salaries.™
In Cedar Acres’ case, the Commission rejected the salary allocations recommended by staff, and
reallocated the amounts to the meter replacement program.**

® Document No. 06181-15, “Staff’s Recommendation,” filed October 1, 2015, in Docket No. 140217-WU, p. 13.

*  Document No. 06748-15, “Transcript of October 13, 2016 Commission Agenda Conference — Item 4,” filed in Docket
No. 140217-WU.

> Id., p.29.

® Order No. PSC-15-0535-PAA-WU, issued on November 19, 2015, in Docket No. 140217-WU In Re: Application of

, Cedar Acres, Inc. for Staff Assisted Rate Case in Sumter County, p. 3
Id., p. 4.

® §§350.111 and 367.011, Florida Statutes.

°® See, Order No. PSC-11-0010-SC-WU, Issued January 3, 2011, in Docket No. 100104-WU, In Re: Application for
increase in water rates in Franklin County by Water Management Services, Inc. (stating, upon finding indication of
mismanagement or unsatisfactory quality of service, in addition to requiring specific improvements when quality of
service is affected, Commission remedies include: (1) removing funds from equity or reducing the return on equity; (2)
reducing president/officer’s salary; or (3) ensuring any imprudent expenditures and associated costs do not increase the
rates of the customers.); see also Docket No. 140219-WS, In Re: Application for staff-assisted rate case in Polk County
by Alturas Utilities, L.L.C.; Docket No. 140220-WS, In Re: Application for staff-assisted rate case in Polk County by
Sunrise Utilities, L.L.C.; Docket No. 110200-WS, In Re: Application for increase in water rates in Franklin County by
Water Management Services, Inc.; and Docket No. 910637-WS, In Re: Application for a Rate Increase in Pasco County
by Mad Hatter Utility, Inc.

10 §§367.011, 367.081, 367.0812, 367.161, Florida Statutes.

1 supra 7.
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Staff provides the following written responses to the questions submitted by Cedar Acres:
1. What is the average staff level of a utility the size of Cedar Acres?

As explained during the May conference call, each utility rate case is processed on an
individual basis. Each utility, particularly water and wastewater utilities, is unique and varies in
size, location, age, customer bases, customer usage, etc. Moreover, subject to a review for
prudency, each utility has discretion in the operation and composition of many aspects of its
business, such as how it staffs the utility and the number of personnel it employs. Thus, it is
not possible to calculate a specific average staff level of a utility the size of Cedar Acres. There
is simply no “one size fits all” model or standard.

Although staff is unable to provide a specific numerical average, staff notes that you can review
the Annual Reports of other Class C utilities, which are available online on the Commission
website,*? and compare the information to Cedar Acres.™® However, please be mindful that any
comparison between a particular utility and Cedar Acres would only serve as a point of

reference since each utility rate case is processed individually, based on the unique
characteristics and operations of that specific utility.

2. What is the average staff and officer expense, including salary, bonus, pension, etc., for a
utility the size of Cedar Acres?
See response to question 1 above.

3. What is the average manager salary, including pension, etc., for a utility the size of Cedar
Acres?

See response to question 1 above.

4. What is the average utility president's compensation for a utility the size of Cedar Acres?

See response to question 1 above.

S. What is the average director's compensation for a utility the size of Cedar Acres?

See response to question 1 above.

2 http://www.floridapsc.com/UtilityRegulation/AnnualReport
B3 see, Attachment, “Staff Email to Cedar Acres re: Additional Information,” dated May 24, 2016.
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6. Has the PSC ever reduced officer compensation to 0 [zero] and still required them to
work?

As noted above, the Commission has broad authority to in setting the rates of a utility holding a
certificate of authority from the Commission, including the authority to financially penalize the
utility if the Commission finds it warranted.* Examples of financial penalties include issuing
fines, reducing the utility’s rate of return, and/or reducing or reallocating utility expenses, such
as salaries.’® Yes, the Commission has financially penalized a utility by reducing its officers’
compensation.*® In each instance, however, the magnitude of the financial penalty assessed by
the Commission was based on the unique facts and circumstances that existed in that particular
utility’s rate case.

Again, the Commission did not “reduce” Cedar Acres’ President’s salary to “zero,” but rather
reallocated a recommended amount, which was within the Commission’s authority to do.
Moreover, in Cedar Acres’ case, the President did not draw a salary prior to it filing for a rate
increase, and the Commission’s Order approving the rate increase did not allocate a salary.
Therefore, there was no “reduction,” although reducing officers’ salaries is also within the
Commission’s authority.

7. Please reconcile the PSC ruling (re: Cedar Acres officer compensation) with the FSLA
[sic] in regards to the directors and myself.

As explained during the May conference call, “The Fair Labor Standard Act of 1938”* (FLSA)
does not apply to Cedar Acres’ officers for several reasons. Specifically, the FLSA does not

apply to:

- Non-Employment relationships;®

- Executives and certain Administrative Employees;™ or

- Employers engaged in intrastate commerce, whose gross annual sales total less than
$500,000.%°

First, the FLSA applies to employer-employee relationships, and Cedar Acres is not employed
by the Commission. Cedar Acres is a public utility, subject to the regulatory jurisdiction of the
Commission with regard to its rates. Officers’ salaries approved by the Commission are built
into a utility’s rates, just like other approved utility expenses.

14 §350.111 and Chapter 357, Florida Statutes.
5 Supra 10.

% Supra9.

7 29 U.S.C. §201, et seq.

829 U.S.C. §203(d) and (e)(1)

¥ 29 U.S.C. §213(a)(1)

%29 U.S.C. §203(b) and (s)(1)(A)
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Second, an employee employed in an “executive, administrative or professional capacity” is
specifically exempted from the minimum wage and maximum hour provisions of the FLSA.?
You and any other officers/directors of Cedar Acres fall within the purview of this exemption.

Finally, Cedar Acres is an entity that provides a service, solely within the state of Florida,
reporting approximately $35,000 in gross revenues.?? Thus, Cedar Acres does not meet the
FLSA’s definition of employers engaged in intrastate commerce, whose gross annual sales total
more than $500,000.%

Where in the ruling are funds provided to pay back the J.S.R. loan?

As staff explained several times over the course of Cedar Acres’ rate case and during the May
conference call, the Commission used the Operating Ratio Methodology to calculate Cedar
Acres’ revenue requirement in approving Cedar Acres’ rate increase.?* Using the operating
ratio methodology to calculate the revenue requirement, the Commission based the Cedar
Acres’ revenue requirement on its operating expenses, and allowed Cedar Acres the
opportunity to generate the 10% income margin. In Cedar Acres case, applying the operating
ratio methodology, rather than applying the rate of return methodology, to calculate the revenue
requirerysent, resulted in a net operating income of $9,420 versus a net operating income of
$5,606.

Theoretically, depreciation expense included in a utility’s revenue requirement is designed to
recover loan principal expense, and a utility’s rate of return (or operating margin ration) is
designed to recover loan interest expense. Therefore, as staff explained, expenses such as the
J.S.R. loan, can be paid from Cedar Acres’ net operating income.

Finally, it is not the burden of the customers to bear costs associated with a utility’s poor
managerial decisions, such as those which necessitated the intercompany loans to support
Cedar Acres’ operations.

21
22

23
24
25

29 U.S.C. 8213(a)(1)
See, Cedar Acres, Inc.’s 2008-2014 Annual Reports
http://www.floridapsc.com/UtilityRequlation/ViewAnnualReport?code=WU917%3bCedar+Acres+Inc

29 U.S.C. §203(b) and (s)(1)(A)
Order No. PSC-15-0535-PAA-WU, pgs. 11-13.
Id., p. 13.
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9. Please review that even at 95% (very high) optimal operating level and collection level,
with all required new meters. Could Cedar Acres make any profit? Much less the allowed
8%?

As stated above, the Commission based Cedar Acres’ revenue requirement on its Operating &
Maintenance (O&M) costs, plus a 10% (not 8%) margin, resulting in a net operating income of
$9,420. With regard to the “operating” and “collection” level that you reference, the
Commission approved the collection of late payment charges along with disconnection charges
and reconnection charges that Cedar Acres should be enforcing for customers who are
delinquent in paying their bills, pursuant to Rule 25.30-320, Florida Administrative
Code.”® These charges are designed to encourage customers to pay their bills in a timely
manner while at the same time, providing a utility with tools and associated revenues when its
customers are persistently delinquent.

Sincerely,
/sl Kelley F. Corbari
Kelley F. Corbari

Senior Attorney

KFC/dml
cc: Office of Commission Clerk (Docket 140217-WU)
Stephanie A. Morse — OPC

% Order No. PSC-15-0535-PAA-WU, pgs. 19-22.



Attachment

From: davidjsimons@aol.com

To: Cissy Galloway; Kelley Corbari; Davidjsimons@aol.com
Subject: Fwd: Customer Complaint1214002W

Date: Friday, July 08, 2016 11:02:23 AM

----- Original Message-----

From: davidjsimons <davidjsimons@aol.com>

To: kcorbari <kcorbari@psc.state.fl.us>; cgallowa <cgallowa@psc.state.fl.us>; Davidjsimons
<Davidjsimons@aol.com>

Sent: Thu, Jul 7, 2016 3:45 pm

Subject: Fwd: Customer Complaint1214002W

Kelley,

Thanks for your e-mail. However, Mr Kroll has already sent his next one. He believes
that Cedar Acres should hire some residents. While | am NOT getting paid and the only other
administrative employee had their pay cut. Courtesy of the P.S.C.

| still have not received the answers to all of my prior questions. Please consider this my
THIRD DATA REQUEST for the remaining questions. | expect to need the answers for
the Commission meeting in August.

David J. Simons
Cedar Acres, Inc.

----- Original Message-----

From: jjklIIfl <jjklIfl l.com

To: davidjsimons <davidjsimons@aol.com>

Cc: carolee.mcreynolds <carolee.mcreynolds@gmail.com>; carolee.mcreynolds
<carolee.mcreynolds@gmail.com>; clerk <clerk@psc.state.fl.us>; cmihoff <cmihoff@aol.com>; cmihoff
<cmihoff@aol.com>; JDRNCCMO0 <JDRNCCMO@gmail.com>; jason.seyfert
<jason.seyfert@dep.state.fl.us>; jb524 <jb524@live.com>; jhallens <jhallens@psc.state.fl.us>; sajakg
<sajakg@aol.com>; graciesmom42307 <graciesmom42307@yahoo.com>; lauradiscala
<lauradiscala@yahoo.com>; manuel.cardona <manuel.cardona@dep.state.fl.us>; merchant.tricia
<merchant.tricia@Ieqg.state.fl.us>; norconcolburn <porconcolburn@aol.com>; woods.monica

<woods.monica@leg.state.fl.us>
Sent: Thu, Jul 7, 2016 1:35 pm

Subject: Re: Customer Complaint1214002W

Thanks for the DEP info regarding the " buy the book " approach as it pertains to the boil water notice
program.

When you refer to the primary & secondary pumps...does that refer to the primary & secondary wells at
two different sites ?

On 6-6-16 once the primary pump did not work, why didn't the secondary pump take over as
described ?

As the electricity was lost, why didn't the generator take over as described ?
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From:
To:

Kelley Corbari
"simonsjsr@aol.com"

Subject: FW: 140217-WU Cedar Acres - Information Requested
Date: Tuesday, May 24, 2016 3:36:58 PM
Attachments: Water Tariff - Cedar Acres (effective 01-01-2016).pdf

Rule 25-30.320 Refusal-Disconnection of Service.pdf
image002.png

From: Kelley Corbari

Sent: Tuesday, May 24, 2016 3:34 PM

To: 'davidjsimons@aol.com' (davidjsimons@aol.com)

Cc: Keino Young

Subject: 140217-WU Cedar Acres - Information Requested

David and Stayce,

This is to follow up on the conference call with Staff on Tuesday, May 1

7th

and provide you with the information you requested. I apologize for the
delay in getting this information to you.

General Information and Filing Forms:
http://www.floridapsc.com /WaterWasteWater

This site is a good resource for Water & Wastewater Utilities. Also,
you will find the form and instructions for filing for an “Index and
Pass Through” application. Cedar Acres really consider the annual
Index and Pass Through every year. As I said during our
conversation, there is no filing fee and could assist the utility
recover certain costs without having to go through an entire rate
case.

E-Filing Instructions:
http: //www.floridapsc.com/ClerkOffice /EFilingRequirements

Utility Reports & Publications:

http://www.floridapsc.com /Publications /Reports

This is another really good resource. You can find rate statistics,
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WATER TARIFF

CEDAR ACRES INC
NAME OF COMPANY

FILED WITH
FLORIDA PUBLIC SERVICE COMMISSION





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. _ WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS
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WATER TARIFF

CEDAR ACRES INC
NAME OF COMPANY

4700 Sheridan Street, Suite N

Hollywood, Florida 33021-3416
(ADDRESS OF COMPANY)

(954) 963-2225

(Business & Emergency Telephone Number)

FILED WITH

FLORIDA PUBLIC SERVICE COMMISSION

ORIGINAL SHEET NO. 1.0

DAVID J. SIMONS
ISSUING OFFICER

PRESIDENT & DIRECTOR
TITLE





FLORIDA PUBLIC SERVICE COMMISSION

APPROVED

AUTHORITY NO. __WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS






CEDAR ACRES INC ORIGINAL SHEET NO. 2.0

WATER TARIFF
TABLE OF CONTENTS
Sheet Number
Communities Served LiSting...........c.ceooveveiiieniiieeeieeceeeece et ea e 4.0
Description of Territory Served ............cooovecveiecvieiecieee e 3.1
Index of
Rates and Charges Schedules ..............c.ccoooiveieriecviceie e 11.0
Rules and Regulations ...........cccoeceeeierieieene et 6.0
Service Availability Policy and Charges.............ccceeuveeveeiievvieseiniesennn, 17.0
Standard FOrmMS..........ccoomiiiiieeee et st 20.0
Technical Terms and Abbreviations..............c.ccoeiiereniricneec e 5.0
Territory AULROTItY ..........ccooiiiieee et 3.0
WS-15-0018 DAVID J. SIMONS
ISSUING OFFICER
PRESIDENT & DIRECTOR

TITLE





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. __ WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS






CEDAR ACRES INC ORIGINAL SHEET NO. 3.0
WATER TARIFF

TERRITORY AUTHORITY

CERTIFICATE NUMBER - 643-W
COUNTY - Sumter
COMMISSION ORDER(S) APPROVING TERRITORY SERVED ~

Order Number Date Issued Docket Number Filing Type
PSC-09-0541-FOF-WU 08/04/2009 080098-WU Original Certificate
WS-15-0018 DAVID J. SIMONS
ISSUING OFFICER
PRESIDENT & DIRECTOR

TITLE





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. __ WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS





CEDAR ACRES INC _ ORIGINAL SHEET NO. 3.1
WATER TARIFF

DESCRIPTION OF TERRITORY SERVED

QOakland Hill Subdivision

Sections 1 and 2, Township 18 South, Range 23 East

All of the North half of Section 1, lying SW of U. S. Highway 27-441, LESS the SW 1/4 of
the NW 1/4 of the NW 1/4, LESS the SW 1/4 of the NE 1/4 lying SW of U. S. Highway 27-441,
and LESS that part of the NE 1/4 of the NE 1/4 of the NW 1/4 lying SW of said U.S. Highway 27-
441, in Township 18 South, Range 23 East, Sumter County.

Together with the NE 1/4 of Section 2, Township 18 South, Range 23 East, LESS the
NW 1/4 of the NE 1/4, Sumter County.

WS-15-0018 DAVID J. SIMONS
ISSUING OFFICER

PRESIDENT & DIRECTOR
TITLE





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. _ WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS






CEDAR ACRES INC ORIGINAL SHEET NO. 4.0
WATER TARIFF

COMMUNITIES SERVED LISTING
County Development Rate Schedule(s)
Name Name ) Available Sheets No.
Sumter Oakland Hills Subdivision RS 13.0
WS-15-0018 DAVID J. SIMONS
ISSUING OFFICER
PRESIDENT & DIRECTOR

TITLE





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. __ WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS






CEDAR ACRES INC ORIGINAL SHEET NO. 5.0
WATER TARIFF

TECHNICAL TERMS AND ABBREVIATIONS

1.0 "BEC" - The abbreviation for "Base Facility Charge" which is the minimum amount the Company may
charge its Customers and is separate from the amount the Company bills its Customers for water
consumption.

2.0 "CERTIFICATE" - A document issued by the Commission authorizing the Company to provide water
service in a specific territory.

3.0 "COMMISSION" - The shortened name for the Florida Public Service Commission.

4.0 "COMMUNITIES SERVED" - The group of Customers who receive water service from the Company and
whose service location is within a specific area or locality that is uniquely separate from another.

5.0 "COMPANY" - The shortened name for the full name of the utility which is CEDAR ACRES INC

6.0 "CUSTOMER" - Any person, firm or corporation who has entered into an agreement to receive water
service from the Company and who is liable for the payment of that water service.

7.0 "CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus of
every kind and nature used in connection with or forming a part of the installation for rendering water
service to the Customer's side of the Service Connection whether such installation is owned by the
Customer or used by the Customer under lease or other agreement.

8.0 "MAIN" - A pipe, conduit, or other facility used to convey water service to individual service lines or
through other mains.

9.0 ‘RATE” - Amount which the Company may charge for water service which is applied to the Customer’s
actual consumption.

10.0 "RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the several
provisions necessary for billing, including all special terms and conditions under which service shall be
furnished at such rate or charge.

11.0 "SERVICE" - As mentioned in this tariff and in agreement with Customers, “Service” shall be construed
to include, in addition to all water service required by the Customer, the readiness and ability on the part
of the Company to furnish water service to the Customer. Service shall conform to the standards set
forth in Section 367.111 of the Florida Statutes.

12.0 "SERVICE CONNECTION" - The point where the Company's pipes or meters are connected with the
pipes of the Customer.

13.0 "SERVICE LINES" - The pipes between the Company's Mains and the Service Connection and which
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's
premises, excluding the meter.

14.0 "TERRITORY" - The geographical area described, if necessary, by metes and bounds but, in all cases,
with township, range and section in a Certificate, which may be within or without the boundaries of an
incorporated municipality and may include areas in more than one county.

WS-15-0018 DAVID J. SIMONS
ISSUING OFFICER

PRESIDENT & DIRECTOR
TITLE





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. __ WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS






CEDAR ACRES INC ORIGINAL SHEET NO. 6.0
WATER TARIFF
INDEX OF RULES AND REGULATIONS

Sheet Rule
Number: Number:
ACCESS 10 PEITISES ...........occoooooreeeeseeeeeseeeeeeeeesseeeeeeessseseeseess s seeses e 9.0 14.0
Adjustment of Bills..............cooooniiiiieee e 10.0 22.0
Adjustment of Bills for Meter Error .............cocvvvvveeeieeerneiereeeee e 10.0 23.0
All Water Through Meter ...........coouviiiiiieeee e 10.0 21.0
APPICAHION ... 7.0 3.0
Applications by AGents ...........ocooeiiiieeeeee e 7.0 4.0
Change of Custbmer's Installation ..., 8.0 11.0
Continuity Of SEIVICE .........ooieieeiieeeeeee et 8.0 9.0
CUustOmMEr BilliNg .....ceeirie e e 9.0 16.0
DelinqUENt BillS......co...oiiiiee et 7.0 8.0
EXIENSIONS ... e 7.0 6.0
Filing of Contracts ..............ccooiiiiiiiiii 10.0 25.0
General INformation..............coco i 7.0 1.0
Inspection of Customer's Installation..............c.coooeriiiniinnieni e, 9.0 13.0
Limitation Of USE.........cccocooiiiiniiieiieteeeecee sttt 8.0 10.0
Meter Accuracy Requirements............cccceeriiiiiiiiieccic e 10.0 24.0
[ T S SO TP 10.0 20.0
Payment of Water and Wastewater Service Bills Concurrently .................. 10.0 18.0
Protection of Company’s Property ..........cccccovvriincicnninsessneeseessesneessnnes 8.0 12.0
Refusal or Discontinuance of Service ............c.ccoovevviivenccreccece e 7.0 5.0
Right-of-way or Easements..............c.ccoooiiiiiiniiiiere et 9.0 15.0
Tariff DISPULE .....coeeeeieieee et s e e e 7.0 20
Termination of SErVICE ..........cccooviriiiiiici e 9.0 17.0
Type and Maintenance.................oooecireeeniieniieice e e e 7.0 7.0
Unauthorized Connections — Water .............cccccoeevirnieneieeecnen e 10.0 19.0
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CEDAR ACRES INC ORIGINAL SHEET NO. 7.0

WATER TARIFF
RULES AND REGULATIONS
1.0 GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and

20

3.0

4.0

5.0

6.0

70

8.0

applications and contracts of the Company and, in the absence of specific written agreement to the
contrary, apply without modifications or change to each and every Customer to whom the Company
renders water service.

The Company shall provide water service to all Customers requiring such service within its Certificated
territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, Florida Statutes.

TARIFF DISPUTE - Any dispute between the Company and the Customer or prospective Customer
regarding the meaning or application of any provision of this tariff shall be resolved pursuant to Rule 25-
22.032, Florida Administrative Code. :

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed application is
required prior to the initiation of service. The Company shall provide each Applicant with a copy of the
brochure entitled “Your Water and Wastewater Service,” prepared by the Florida Public Service
Commission.

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships,
associations, corporations, and others shall be rendered only by duly authorized parties or agents.

REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue water
service rendered under application made by any member or agent of a household, organization, or
business in accordance with Rule 25-30.320, Florida Administrative Code.

EXTENSIONS - Extensions will be made to the Company's facilities in compliance with Commission
Rules and Orders and the Company's tariff.

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the
Customer's pipes, apparatus and_equipment shall be selected, installed, used and maintained in
accordance with standard practice and shall conform with the Rules and Regulations of the Company
and shall comply with all laws and governmental regulations applicable to same. The Company shall not
be responsible for the maintenance and operation of the Customer's pipes and facilities. The Customer
expressly agrees not to utilize any appliance or device which is not properly constructed, controlled and
protected or which may adversely affect the water service. The Company reserves the right to
discontinue or withhold water service to such apparatus or device.

DELINQUENT BILLS - When it has been determined that a Customer is delinquent in paying any bill,
water service may be discontinued after the Company has mailed or presented a written notice to the
Customer in accordance with Rule 25-30.320, Florida Administrative Code.

(Continued on Sheet No. 8.0)
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CEDAR ACRES INC ORIGINAL SHEET NO. 8.0
WATER TARIFF

(Continued from Sheet No. 7.0)

9.0

10.0

11.0

12.0

CONTINUITY _OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the
Company will at all times use reasonable diligence to provide continuous water service and, having used
reasonable diligence, shall not be liable to the Customer for failure or interruption of continuous water
service. : ‘

if at any time the Company shall interrupt or discontinue its service, all Customers affected by said
interruption or discontinuance shall be given not less than 24 hours written notice.

LIMITATION OF USE - Water service purchased from the Company shall be used by the Customer only
for the purposes specified in the application for water service. Water service shall be rendered to the
Customer for the Customer's own use and the Customer shall not sell or otherwise dispose of such
water service supplied by the Company.

In no case shall a Customer, except with the written consent of the Company, extend his lines across a
street, alley, lane, court, property line, avenue, or other way in order to furnish water service to the
adjacent property through one meter even though such adjacent property may be owned by him. In case
of such unauthorized extension, sale, or disposition of service, the Customer's water service will be
subject to discontinuance until such unauthorized extension, remetering, sale or disposition of service is
discontinued and full payment is made to the Company for water service rendered by the Company
(calculated on proper classification and rate schedules) and until reimbursement is made in full to the
Company for all extra expenses incurred for clerical work, testing, and inspections. (This shall not be
construed as prohibiting a Customer from remetering.)

CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the Customer's installation,
which will materially affect the proper operation of the pipes, mains, or stations of the Company, shall be
made without written consent of the Company. The Customer shall be liable for any charge resulting
from a violation of this Rule.

PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable diligence to
protect the Company's property. if the Customer is found to have tampered with any Company property
or refuses to correct any problems reported by the Company, service may be discontinued in
accordance with Rule 25-30.320, Florida Administrative Code.

In the event of any loss or damage to property of the Company caused by or arising out of carelessness,
neglect, or misuse by the Customer, the cost of making good such loss or repairing such damage shall
be paid by the Customer.

(Continued on Sheet No. 9.0)
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CEDAR ACRES INC ORIGINAL SHEET NO. 9.0
WATER TARIFF

(Continued from Sheet No. 8.0)

13.0

14.0

156.0

16.0

17.0

INSPECTION OF CUSTOMER'S INSTALLATION - All Customer's water service installations or changes
shall be inspected upon completion by a competent authority to ensure that the Customer's piping,
equipment, and devices have been installed in accordance with accepted standard practice and local
laws and governmental regulations. Where municipal or other governmental inspection is required by
local rules and ordinances, the Company cannot render water service until such inspection has been
made and a formal notice of approval from the inspecting authority has been received by the Company.

Not withstanding the above, the Company reserves the right to inspect the Customer's installation prior
to rendering water service, and from time to time thereafter, but assumes no responsibility whatsoever
for any portion thereof.

ACCESS TO PREMISES - In accordance with Rule 25-30.320(2)(f), Florida Administrative Code, the
Customer shall provide the duly authorized agents of the Company access at all reasonable hours to its
property. If reasonable access is not provided, service may be discontinued pursuant to the above rule.

RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause to be granted to the Company,
and without cost to the Company, all rights, easements, permits, and privileges which are necessary for
the rendering of water service.

CUSTOMER BILLING - Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly — as
stated in the rate schedule.

In accordance with Rule 25-30.335, Florida Administrative Code, the Company may not consider a
Customer delinquent in paying his or her bill until the twenty-first day after the Company has mailed or
presented the bill for payment.

A municipal or county franchise tax levied upon a water or wastewater public Company shall not be
incorporated into the rate for water or wastewater service but shall be shown as a separate item on the
Company's bills to its Customers in such municipality or county.

If a Company utilizes the base facility and usage charge rate structure and does not have a Commission
authorized vacation rate, the Company shall bill the Customer the base facility charge regardless of
whether there is any usage. '

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises where
water service is supplied by the Company, the Company may require reasonable notice to the Company
in accordance with Rule 25-30.325, Florida Administrative Code.

(Continued on Sheet No. 10.0)
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CEDAR ACRES INC ORIGINAL SHEET NO. 10.0
WATER TARIFF

(Continued from Sheet No. 9.0)
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PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance with
Rule 25-30.320(2)(g), Florida Administrative Code, when both water and wastewater service are
provided by the Company, payment of any water service bill rendered by the Company to a Customer
shall not be accepted by the Company without the simultaneous or concurrent payment of any
wastewater service bill rendered by the Company.

UNAUTHORIZED CONNECTIONS - WATER - Any unauthorized connections to the Customer's water
service shall be subject to immediate discontinuance without notice, in accordance with Rule 25-30.320,
Florida Administrative Code.

METERS - All water meters shall be furnished by and remain the property of the Company and shall be
accessible and subject to its control, in accordance with Rule 25-30.230, Florida Administrative Code.

ALL WATER THROUGH METER - That portion of the Customer's installation for water service shall be
so arranged to ensure that all water service shall pass through the meter. No temporary pipes, nipples or
spaces are permitted and under no circumstances are connections allowed which may permit water to
by-pass the meter or metering equipment.

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of incorrect
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter, or
other similar reasons, the amount may be refunded or billed to the Customer as the case may be
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code.

ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the Commission or by
the Company, the accuracy of registration of the meter and its performance shall conform with Rule 25-
30.262, Florida Administrative Code and any adjustment of a bill due to a meter found to be in error as a
result of any meter test performed whether for unauthorized use or for a meter found to be fast, slow,
non-registering, or partially registering, shall conform with Rule 25-30.340, Florida Administrative Code.

METER ACCURACY REQUIREMENTS - All meters used by the Company should conform to the
provisions of Rule 25-30.262, Florida Administrative Code.

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its product or
services in a manner not specifically covered by its Rules and Regulations or approved Rate Schedules,
a copy of such contracts or agreements shall be filed with the Commission prior to its execution in
accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code. If such contracts or
agreements are approved by the Commission, a conformed copy shall be placed on file with the
Commission within 30 days of execution.

WS-15-0018 DAVID J. SIMONS

ISSUING OFFICER

PRESIDENT & DIRECTOR
TITLE





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. __WS-15-0018

DOCKET NO. N/A

ORDER NO. N/A

- EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS





CEDAR ACRES INC ORIGINAL SHEET NO. 11.0
WATER TARIFF

INDEX OF RATES AND CHARGES SCHEDULES

Sheet Number

CUSIOMEr DEPOSIES .....coeiieiiiiieiieieee et e e e st e et e e ans 14.0

General SEIVICE, GS ......... ettt e 12.0

Meter Test DEPOSIE ...t eee e e e e err e e s 15.0
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Residential SErvice, RS.......... .ot 130
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CEDAR ACRES INC
WATER TARIFF

AVAILABILITY -

APPLICABILITY -

LIMITATIONS -

BILLING PERIOD -

RATE -

MINIMUM CHARGE —

FIRST REVISED SHEET NO. 12.0
CANCELS ORIGINAL SHEET NO. 12.0

GENERAL SERVICE
RATE SCHEDULE (GS)

Available throughout the area served by the Company.

For water service to all Customers for which no other schedule applies.

Subject to all of the Rules and Regulations of this Tariff and General Rules and

Regulations of the Commission.

Bi-Monthly

Monthly

Meter Sizes Base Facility Charge
5/8” x 3/14" $ 11.92
3/4" $ 17.88
1” $ 2980
112" $ 59.60
2’ $ 9536
3 $ 190.72
4 $ 298.00
6” $ 596.00
Charge per 1,000 gallons $ 4.36

Base Facility Charge

TERMS OF PAYMENT ~ Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida

EFFECTIVE DATE -

TYPE OF FILING -

WS-15-0234

Administrative Code, if a Customer is delinquent in paying the bill for water service,

service may then be discontinued.

January 1, 2016

Staff Assisted Rate Case
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CEDAR ACRES INC
WATER TARIFF

AVAILABILITY -

APPLICABILITY —

LIMITATIONS -

BILLING PERIOD -
RATE -

MINIMUM CHARGE —

TERMS OF PAYMENT -

EFFECTIVE DATE —

TYPE OF FILING -

WS-15-0234

FIRST REVISED SHEET NO. 13.0
CANCELS ORIGINAL SHEET NO. 13.0

RESIDENTIAL SERVICE

RATE SCHEDULE (RS)

Available throughout the area served by the Company.

For water service for all purposes in private residences and individually metered
apartment units.

Subject to all of the Rules and Regulations of this Tariff and General Rules and
Regulations of the Commission.

Bi-Monthly

Monthly

Meter Sizes Base Facility Charge
5/8” x 3/4" $ 11.92
3/4" $ 17.88
1” $ 29.80
11/2" $ 59.60
2" $ 95.36
3 $ 190.72
4 $ 298.00
6" $ 596.00
Charge per 1,000 gallons $ 4.36

Base Facility Charge
Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida

Administrative Code, if a Customer is delinquent in paying the bill for water service,
service may then be discontinued.

January 1, 2016

Staff Assisted Rate Case
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CEDAR ACRES INC FIRST REVISED SHEET NO. 14.0
WATER TARIFF CANCELS ORIGINAL SHEET NO. 14.0

CUSTOMER DEPOSITS

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may require an Applicant for
service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer from
complying with the Company's rules for prompt payment. Credit will be deemed so established if the Customer
complies with the requirements of Rule 25-30.311, Florida Administrative Code.

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size:

Residential Service General Service
5/8” x 3/4" $60.00 2x average estimated bill
All other meter sizes 2x average estimated bill  2x average estimated bill

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7), Florida Administrative Code, the Company may require a
new deposit, where previously waived or returned, or an additional deposit in order to secure payment of current
bills provided.

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules 25-
30.311(4) and (4a).

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and has
had continuous service for a period of 23 months, the Company shall refund the Customer's deposit provided the
Customer has met the requirements of Rule 25-30.311(5), Florida Administrative Code. The Company may hold
the deposit of a non-residential Customer after a continuous service period of 23 months and shall pay interest
on the non-residential Customer's deposit pursuant to Rules 25-30.311(4) and (5), Florida Administrative Code.

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 months.

EFFECTIVE DATE - January 1, 2016
TYPE OF FILING - Staff Assisted Rate Case
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CEDAR ACRES INC ORIGINAL SHEET NO. 15.0
WATER TARIFF '

METER TEST DEPOSIT

METER BENCH TEST REQUEST - If any Customer requests a bench test of his or her water meter, in
accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray the
cost of testing; such deposit shall not exceed the schedule of fees found in Rule 25-30.266, Florida
Administrative Code.

METER SIZE FEE
5/8" x 3/4" $20.00
1"and 1 1/2" $25.00
2" and over Actual Cost

REFUND OF METER BENCH TEST DEPOSIT - The Company may refund the meter bench test deposit in
accordance with Rule 25-30.266, Florida Administrative Code.

METER FIELD TEST REQUEST - A Customer may request a no-charge field test of the accuracy of a meter in
accordance with Rule 25-30.266, Florida Administrative Code.
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CEDAR ACRES INC
WATER TARIFF

FIRST REVISED SHEET NO. 16.0
CANCELS ORIGINAL SHEET NO. 16.0

MISCELLANEOUS SERVICE CHARGES

The Company may charge the following miscellaneous service charges in accordance with the terms
stated herein. If both water and wastewater services are provided, only a single charge is appropriate unless
circumstances beyond the control of the Company require multiple actions.

INITIAL CONNECTION - This charge may be levied for service initiation at a location where
service did not exist previously.

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new
Customer account at a previously served location or reconnection of service subsequent to a
Customer requested disconnection. ‘

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing
Customer after disconnection of service for cause according to Rule 25-30.320(2), Florida
Administrative Code, including a delinquency in bill payment.

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be levied when
a service representative visits a premises for the purpose of discontinuing service for
nonpayment of a due and collectible bill and does not discontinue service because the Customer
pays the service representative or otherwise makes satisfactory arrangements to pay the bill.

LATE PAYMENT CHARGE - This charge would be levied when a customer’s billing account is
not paid timely and is therefore delinquent.

NSF CHARGE - This charge may be levied pursuant to Chapter 832, Florida Statutes, when a
customer pays by check and that check is dishonored by the customers banking institution.

Schedule of Miscellaneous Service Charges

Normal Hours After Hours

Initial Connection Charge N/A N/A
Normal Reconnection Charge N/A N/A
Violation Reconnection Charge $80.00 $105.00
Premises Visit Charge N/A N/A

(in lieu of disconnection)

Late Payment Charge $5.00

NSF Check Charge Pursuant to Statute 832.08(5)

EFFECTIVE DATE - January 1, 2016

TYPE OF FILING - Staff Assisted Rate Case

WS-15-0234
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CEDAR ACRES INC ORIGINAL SHEET NO. 17.0
WATER TARIFF

INDEX OF SERVICE AVAILABILITY POLICY AND CHARGES

Description Sheet Number
Schedule of Charges...........cccvvevieeccciieirececree e 19.0
Service Availability Policy............cccccevviieiveiieiicceiccenne 18.0
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CEDAR ACRES INC ORIGINAL SHEET NO. 18.0
WATER TARIFF
SERVICE AVAILABILITY POLICY

Cedar Acres is at buildout. Therefore, there are no service availability policies or charges.
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CEDAR ACRES INC ORIGINAL SHEET NO. 19.0
WATER TARIFF

SERVICE AVAILABILITY CHARGES

NOT APPLICABLE
EFFECTIVE DATE- June 30, 2015
TYPE OF FILING - Reorganization to Conform to Model Tariff
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CEDAR ACRES INC ORIGINAL SHEET NO. 20.0
WATER TARIFF

INDEX OF STANDARD FORMS
Description Sheet No.
APPLICATION FORWATER SERVICE .........oooiiieei e 21.0
COPY OF CUSTOMER'S BILL ..ccovvireeeeeeeeeeceeeeeeeeeeeeveeereeeeeae e e 22.0
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CEDAR ACRES INC ORIGINAL SHEET NO. 21.0
WATER TARIFF

APPLICATION FOR WATER SERVICE

Name Telephone Number
Billing Address,
City State Zip
Service Address,
City State Zip
Date service should begin
Service requested: Water _X _ Wastewater Both

By signing this agreement, the Customer agrees to the following:

1. The Company shall not be responsible for the maintenance and operation of the Customer's pipes and -
' facilities. The Customer agrees not to utilize any appliance or device which is not properly constructed,
controlled and protected or which may adversely affect the water service; the Company reserves the
right to discontinue or withhold water service to such apparatus or device.

2. The Company may refuse or discontinue water service rendered under application made by any
member or agent of a household, organization, or business for any of the reasons contained in Rule
25-30.320, Florida Administrative Code. Any unauthorized connections to the Customer's water
_service shall be subject to immediate discontinuance without notice, in accordance with Rule 25-

- 30.320, Florida Administrative Code.

3. The Customer agrees to abide by all existing Company Rules and Regulations as contained in the
tariff. In addition, the Customer has received from the Company a copy of the brochure “Your Water
. and Wastewater Serwce produced by the Forida Public Service Commission. ,

4. Bills for water service will be rendered - Monthly. Bimonthly. or Quarterly - as stated in the raie
schedule. Bills must be paid within 20 days of mailing bills. If payment is not made after five working -
days written notice, service may be discontinued.

5. When a Customer wishes to terminate service on any premises where water and/or wastewater
service is supplied by the Company, the Company may require (oral, written) notice within _ days
prior {o the date the Customer desires to terminate service.

Slgnature

Date

WS-15-0018 DAVID J. SIMONS
ISSUING OFFICER

PRESIDENT & DIRECTOR
TITLE





FLORIDA PUBLIC SERVICE COMMISSION
APPROVED

AUTHORITY NO. _ WS-15-0018

DOCKET NO. _N/A

ORDER NO. N/A

EFFECTIVE: June 30, 2015

Greg Shafer

DIRECTOR
DIVISION OF ECONOMICS






CEDAR ACRES INC ORIGI
WATER TARIFF IGINAL SHEET NO. 22.0

COPY OF CUSTOMER'S BILL
Issue Date
MONTHLY WATER BILL
FOR LOT 13

Base Facility Charge ' $00.00
Current Meter Reading 2278656
Previous Meter Reading 2274156
Gallons Used 4500
Rate Per 1000 Gallons $0.00
Usage Charge ' $00.00
Past Due Amount $00.00
Total Amount Due $00.00

Bills are past due if not paid in full within 21 days of mailing. For billing questions call 813/831-8811

Please Remit Payment To:  Cedar Acres Inc
PO Box 13726
Tampa, FL 33681

Please return this section with your payment.

LOT 13

Base Facility Charge $00.00

Current Meter Reading 2278656

Previous Meter Reading 2274156

Gallons Used 4500

Rate Per 1000 Gallons $0.00

Usage Charge $00.00
Past Due Amount . $00.00
Total Amount Due . $00.00
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F.A.C. Rule 25-30.320 Refusal or Discontinuance of Service.

1)

(2)

Until adequate facilities can be provided, a utility may refuse to serve an applicant if, in the
best judgment of the utility, it does not have adequate facilities, or supply to render the
service applied for, or if the service is of character that is likely to affect unfavorably
service to other customers.

As applicable, the utility may refuse or discontinue service under the following conditions
provided that, unless otherwise stated, the customer shall be given written notice and
allowed a reasonable time to comply with any rule or remedy any deficiency:

(a) For noncompliance with or violation of any state or municipal law or regulation
governing such utility service.

(b) For failure or refusal of the customer to correct any deficiencies or defects in his piping
or equipment which are reported to him by the utility.

(c) For the use of utility service for any other property or purpose than that described in
the application.

(d) For failure or refusal to provide adequate space for the meter or service equipment of
the utility.

(e) For failure or refusal to provide the utility with a deposit to insure payment of bills in
accordance with the utility’s regulation.

(F) For neglect or refusal to provide reasonable access to the utility for the purpose of
reading meters or inspection and maintenance of equipment owned by the utility.

(9) For nonpayment of bills, including nonpayment of municipal sewer service under
circumstances specifically provided in Section 159.18(2), F.S., or noncompliance with
the utility’s rules and regulations in connection with the same or a different type or a
different class of utility service furnished to the same customer at the same premises by
the same or affiliated utility only after there has been a diligent attempt to have the
customer comply, including at least 5 working days’ written notice to the customers.
Such notice shall be separate and apart from any bill for service. For purposes of this
subsection, “working day” means any day on which the utility’s office is open and the
U.S. Mail is delivered. A utility shall not, however, refuse or discontinue service for
nonpayment of a dishonored check service charge imposed by the utility.

(h) Without notice in the event of a condition known to the utility to be hazardous.

(i) Without notice in the event of tampering with regulators, valves, piping, meter or other
facilities furnished and owned by the utility.

(1) Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of such service, the utility, before restoring
service, may require the customer to make at his own expense all changes in piping or
equipment necessary to eliminate illegal use and to pay an amount reasonably
estimated as the deficiency in revenue resulting from such fraudulent use.





F.A.C. Rule 25-30.320 Refusal or Discontinuance of Service.

©)
(4)

()

(6)

Service shall not be discontinued if, prior to the arrival of the utility to discontinue
service, the customer has:

1. Paid for all fraudulent use of service;

2. Demonstrated the fraudulent use has ceased,;

3. Paid all other applicable fees and charges; and

4. The service condition allowing fraudulent use of service has been corrected.

Service shall be restored when cause for discontinuance has been satisfactorily adjusted.

In case of refusal to establish service, or whenever service is discontinued, the utility shall
notify the applicant or customer in writing of the reason for such refusal or discontinuance.
In all instances involving refusal or discontinuance of service the utility shall advise in its
notice that persons dissatisfied with the utility’s decision to refuse or discontinue service
may register their complaint with the utility’s Customer Relations Personnel and to the
Florida Public Service Commission at 1(800) 342-3552, which is a toll free number.

The following shall not constitute sufficient cause for refusal or discontinuance of service
to an applicant or customer:

(a) Delinguency in payment for service by a previous occupant of the premises unless the
current applicant or customer occupied the premises at the time the delinquency
occurred and the previous customer continues to occupy the premises and such
previous customer will receive benefit from such service.

(b) Failure to pay for appliances or equipment purchased from the utility.

(c) Failure to pay for a different class of service, except where two or more classes of
service are rendered to the same customer at the same premises.

(d) Failure to pay the bill of another customer as guarantor thereof.
(e) Failure to pay a dishonored check service charge imposed by the utility.

No utility shall discontinue service to any customer, between 12:00 noon on a Friday and
8:00 a.m. the following Monday or between 12:00 noon on the day preceding a public
holiday and 8:00 a.m. the next working day; provided, however, that this prohibition shall
not apply when:

(a) Discontinuance is requested by or agreed to by the customer; or

(b) A hazardous condition exists; or

(c) Meters or other utility-owned facilities have been tampered with; or

(d) Service is being obtained fraudulently or is being used for unlawful purposes.

Rulemaking Authority 350.127(2), 367.121 FS.

Law Implemented 367.081, 367.111, 367.121 FS.

History—New 9-12-74, Amended 4-3-80, 10-25-84, Formerly 25-10.74, 25-10.074, Amended 11-10-86, 1-1-91, 1-7-93, 11-30-
93, 10-28-98.
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utility annual reports, audit reports, etc. If you want to compare the
Cedar Acres to other water utilities, you can look at the annual
reports of other Class C water utilities. Annual Reports:
http://www.floridapsc.com/UtilityRegulation /AnnualReport

Commission Rules:
https://www.flrules.org/gatewayv/ChapterHome.asp?Chapter=25-
30

This is a link to Commission rules on Water & Wastewater. For your
convenience, I have attached a copy of the rule on Discontinuation of
Service.

Current Utility Tariff:  (See Attached)

Note: The Utility is required to have a copy of its tariff for
inspection.

Late Payment Fees and Disconnection Notice: (See Attached: Rule
25- 30.320 and Utility Tariff)

- Late Fees:

The Utility’s tariff allows for a $5.00 fee for late payment. If the
Utility begins charging the late fee, it should include some kind of
statement on customer bills to put customers on notice.

Ex: $5.00 late payment fee will be assessed for payments
received after the due date.

- Disconnection Notice:

I checked with our staff and we do not have an example form of a
Disconnection Notice. The Utility will have to draft something.


http://www.floridapsc.com/UtilityRegulation/AnnualReport
https://www.flrules.org/gateway/ChapterHome.asp?Chapter=25-30
https://www.flrules.org/gateway/ChapterHome.asp?Chapter=25-30

As long as the notice follows the requirements contained in Rule
25-30.320, it should be sufficient.

A few things to remember before disconnection of service for
nonpayment: The Utility must send the delinquent customer
written notice at least 5 “working” days prior to disconnection of
service. The notice must include the reason for disconnection (ie:
nonpayment and the account balance) and date in which service
scheduled to be disconnected if payment is not received. Also,
notice must include a statement that “persons dissatisfied with
the utility’s decision to refuse or discontinue service may register
their complaint with the utility’s Customer Relations Personnel
and to the Florida Public Service Commission at 1(800) 342-
3552”

If you have any other questions, please do not hesitate to contact me or

staff.

Sincerely,

Kelley

Kelley F. Corbari,

Senior Attorney - Regulatory Analysis Section
Office of the General Counsel

FLoripa PusLic SErvice CoMMISSION
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Email: KCorbari@psc.state.fl.us
Direct Phone: (850) 413-6234

Direct Fax:

(850) 413-6235

PLEASE NOTE: Florida has a very broad public records law. Most written communications to


mailto:KCorbari@psc.state.fl.us

or from state officials regarding state business are considered to be public records and will be
made available to the public and the media upon request. Therefore, your e-mail message may
be subject to public disclosure.

From: davidjsimons@aol.com [mailto:davidjsimons@aol.com]
Sent: Tuesday, April 26, 2016 5:05 PM

To: Cissy Galloway; davidjsimons@aol.com
Subject: Re: Cedar Acres - Docket No. 140217-WU

Second Data Request
Cissy,

| have not heard from anyone regarding any of my questions. Please advise when | should anticipate
some responses.

| have already left a message for Kelley Corban regarding my FSLA question.

Additionally, | have not received any notice that Cedar Acres is on the May agenda. | have also
checked the P.S.C. website and not seen Cedar Acres. It is a bit late for travel plans for an early May
meeting.

Yours truly,
David J. Simons

----- Original Message-----

From: Cissy Galloway <CGallowa@PSC.STATE.FL.US>

To: 'davidjsimons@aol.com' <davidjsimons@aol.com>
Cc: Kelley Corbari <KCorbari@psc.state.fl.us>; Bart Fletcher <BEletche@PSC.STATE.FL.US>; Lee

Smith <Ismith@psc.state.fl.us>; Andrew Maurey <AMaurey@PSC.STATE.FL.US>; Cheryl Bulecza-
Banks <CBulecza@PSC.STATE.FL.US>; Amber Norris <amnorris@psc.state.fl.us>

Sent: Thu, Apr 7, 2016 3:04 pm
Subject: RE: Cedar Acres - Docket No. 140217-WU

Mr. Simons,

Kelley Corbari is the attorney who has been assigned to the Cedar Acres docket. Kelley’s phone
numberis 850-413-6234. To answer the additional questions that you included in your email below
will take some time along with research. Staff will try to gather that information for you as best we
can and respond in a timely manner.

Thank you for the information regarding the escrow account,

Cissy Galloway

Cecilia C. Galloway

Public Utility Analyst
Florida Public Service Commission
2540 Shumard Oak Boulevard
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Tallahassee, FL 32399-0850
Tel: (850) 413-6922 Fax: (850) 413-6923

Email: CGallowa@psc.state.fl.us

From: davidjsimons@aol.com [mailto:davidjsimons@aol.com]
Sent: Thursday, April 07, 2016 2:51 PM

To: Cissy Galloway; Davidjsimons@aol.com
Subject: Fwd: Cedar Acres - Docket No. 140217-WU

From: davidjsimons <davidjsimons@aol.com>

To: Davidjsimons <Davidjsimons@aol.com>; tom.gustafson <tom.gustafson@frwa.net>
Sent: Wed, Apr 6, 2016 2:56 pm

Subject: Re: Cedar Acres - Docket No. 140217-WU

Cissy,
| have set up the escrow account, as per the ruling at B. B.& T.

Please advise me who is the PSC legal counsel? | understand Leslie Ames has moved on.

Please ask the new counsel to reconcile the PSC ruling re: Cedar Acres with the FSLA in regards to
the directors and myself.

Additionally, would you answer the following questions for a utility of Cedar Acres size?
1) What is the average staff level of the Utility?

2) What is the average staff and officer expense, including salary, bonus, pension, etc.?
3) What is the average manager salary, including pension, etc.?

4) What is the average utility president's compensation?

5) What is the average director's compensation?

6) Has the PSC ever reduced officer compensation to 0 and still required them to work?

7) Where in the ruling are funds provided to pay back the J.S.R. loan?

Lastly, please review that even at 95% (very high) optimal operating level and collection level, with all
required new meters, Could Cedar Acres make any profit? Much less the allowed. 8%?

Yours truly,

David J. Simons

From: Cissy Galloway <CGallowa@PSC.STATE.FL.US>

To: 'davidjsimons@aol.com' <davidjsimons@aol.com>
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Cc: Bart Fletcher <BFletche @PSC.STATE.FL.US>; Cheryl Bulecza-Banks
<CBulecza@PSC.STATE.FL.US>; Jerry Hallenstein <JHallens@PSC.STATE.FL.US>; Kelley Corbari
<KCorbari@psc.state.fl.us>

Sent: Tue, Feb 9, 2016 3:12 pm

Subject: FW: Cedar Acres - Docket No. 140217-WU

Good Afternoon Mr. Simons,

You should be setting up an escrow account soon with your bank, as directed by Order No. PSC-15-
0535-PAA-WU, issued November 19, 2015. Attached is an example of an Escrow Agreement. Please
let our office know if you have any questions.

Sincerely,

Cissy Galloway

Cecilia C. Galloway

Public Utility Analyst

Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Tel: (850) 413-6922 Fax: (850) 413-6923

Email: CGallowa@psc.state.fl.us
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