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Florida Public Service Commission S
Office of Commission Clerk el
2540 Shumard Oak Blvd. Y oo
Tallahassee, FL 32399 i ¥

850-413-6770

RE: TNE Telephone, Inc.’s Application for Authority to Provide
Telecommunications Company Service within the State of Florida.
Request for Confidential Treatment

To Whom It May Concern:

Enclosed please find the original Application for Authority to Provide
Telecommunications Company Service within the State of Florida along with a $500
payment for the filing fee.

TNE Telephone, Inc. requests confidential treatment of the documents and
information provided in Exhibit 3 of the Application pursuant to Section 364.183(1) F.S.
and FL PUC Rule § 25-22.006(5). The Application contains proprietary confidential
business information, including financial information, as defined by Section 364.183(3)
F.S. The disclosure of the information would cause undue harm to TNE Telephone, Inc.
and would prove detrimental to the Company’s competitive position in the marketplace.

Accordingly, enclosed are the following documents:

e One redacted copies of the application appropriate for public inspection.
e One original copy of the Application, including confidential financial
materials printed on pastel paper, submitted in a sealed envelope.
Please contact me if you wish to discuss this matter further.
Sincerely

SQD " REDACTED

Jason A. Danows
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FLORIDA PUBLIC SERVICE COMMISSION

OFFICE OF TELECOMMUNICATIONS

APPLICATION FORM
FOR
AUTHORITY TO PROVIDE TELECOMMUNICATIONS COMPANY SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used as an application for an original certificate and for approval of transfer
of an existing certificate. In the case of a transfer, the information provided shall be for
the transferee (See Page 8).

B. Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

C. Use a separate sheet for each answer which will not fit the allotted space.

D. Once completed, submit the original and one copy of this form along with a non-
refundable application fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-6770

E. A filing fee of $500.00 is required for the transfer of an existing certificate to another
company.

F. If you have questions about completing the form, contact:

Florida Public Service Commission
Office of Telecommunications
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6600

FORM PSC/TEL 162 (12/12) Page 1 of 8
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.



1. This is an application for (check one):
Original certificate (new company).
[] Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original certificate
of authority rather that apply for a new certificate.

2. Name of company: TNE Telephone, Inc.

3. Name under which applicant will do business (fictitious name, etc.):
N/A

4. Official mailing address:

Street/Post Office Box: 5016 Spedale, Ct. #304

City: Spring Hill

State: Tennessee

Zip: 37174

5. Florida address:

Street/Post Office Box: N/A

City:

State:

Zip:

6. Structure of organization:

[1 Individual [X] Corporation

[l Foreign Corporation H Foreign Partnership
] General Partnership ] Limited Partnership
] Other, please specify:

FORM PSC/TEL 162 (12/12) Page 2 of 8
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If individual, provide:

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

7. If incorporated in Florida, provide proof of authority to operate in Florida. The
Florida Secretary of State corporate registration number is:

8. If foreign corporation, provide proof of authority to operate in Florida. The Florida
Secretary of State corporate registration number is:F16000003050. See Exhibit 1.

9. If using fictitious name (d/b/a), provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State
fictitious name registration number is:

10. If alimited liability partnership, please proof of registration to operate in Florida. The
Florida Secretary of State registration number is:

11. If a partnership, provide name, title and address of all partners and a copy of the

partnership agreement.

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

12. If a foreign limited partnership, provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration

number is:

FORM PSC/TEL 162 (12/12)

Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.



13. Provide F.E.l. Number:27-2418489

14. Who will serve as liaison to the Commission in regard to the following?

(a) The application:

Name:

Title:

Street Name & Number:
Post Office Box:

City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

Jason Danowsky

Attorney

004 West Ave. Ste. 107

Austin

Texas

78701

512-708-8700

512-697-0058

jason@mfosterlaw.com

mfosterlaw.com

(b) Official point of contact for the ongoing operations of the company:

Name:

Title:

Street Name & Number:
Post Office Box:
City:

State:

Zip:

Telephone No.:
Fax No.:

E-Mail Address:
Website Address:

Thomas Hadden

President and CEO

5016 Spedale Ct. #304

Spring Hill

Tennessee

37174

615-334-0049

614-915-0553

corp@tnetelephone.com

www.tnetelephone.com

(c) Where will you officially designate as your place of publicly publishing your
schedule (a/k/a tariffs or price lists)?

[X] Florida Public Service Commission

[X] Website — Website address: www.tnetelephone.com

[[] Other — Please provide address:

FORM PSC/TEL 162 (12/12)
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15. List the states in which the applicant:
(a) has operated as a telecommunications company.

Applicant has not previously operated as a CLEC or IXC. Instead, Applicant has
provided services, equipment, technical engineering and network operations
support to other CLECs. However, Applicant's management team operates the
following CLECs in three states: Anderson Telephone, Inc. (South Carollina);
Carrboro Telephone, Inc. (North Carolina); Kinloch Telephone, Inc. (Georgia);
Tandem Telephone, Inc. (Georgia).

(b) has applications pending to be certificated as a telecommunications company.
Kentucky, Nevada, Ohio, and New York

(c) is certificated to operate as a telecommunications company.

North Dakota

(d) has been denied authority to operate as a telecommunications company and the
circumstances involved.

None

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

None

(f) has been involved in civil court proceedings with another telecommunications
entity, and the circumstances involved.

None

16. Have any of the officers, directors, or any of the ten largest stockholders previously
been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings. [ Yes [X] No

If yes, provide explanation.

FORM PSC/TEL 162 (12/12) Page 5 of 8
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L

(b) granted or denied a certificate in the State of Florida (this includes active and
| canceled certificates). [ ] Yes [x]No

If yes, provide explanation and list the certificate holder and certificate number.
(c) an officer, director, partner or stockholder in any other Florida certificated or
registered telephone company. [ ]Yes [x]No

If yes, give name of company and relationship. If no longer associated with
company, give reason why not.

17. Submit the following:

(a) Managerial capability: resumes of employees/officers of the company that
would indicate sufficient managerial experiences of each. Please explain if a
resume represents an individual that is not employed with the company and provide
proof that the individual authorizes the use of the resume.

See Exhibit 2.

(b) Technical capability: resumes of employees/officers of the company that would
indicate sufficient technical experiences or indicate what company has been
contracted to conduct technical maintenance. Please explain if a resume represents
an individual that is not employed with the company and provide proof that the
individual authorizes the use of the resume.

See Exhibit 2.

(c) Financial Capability: applicant’s audited financial statements for the most
recent three (3) years. If the applicant does not have audited financial statements, it
shall so be stated. Unaudited financial statements should be signed by the
applicant's chief executive officer and chief financial officer affirming that the
financial statements are true and correct and should include:

1. the balance sheet,
2. income statement, and
3. statement of retained earnings.

See Exhibit 3, submitted confidentially pursuant to Section 364.183(1) F.S. and FL
PUC Rule § 25-22.006(5).

Note: It is the applicant's burden to demonstrate that it possesses
adequate managerial capability, technical capability, and financial capability.
Additional supporting information can be supplied at the discretion of the applicant.

FORM PSC/TEL 162 (12/12) . Page 6 of 8
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THIS PAGE MusT BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must pay a
regulatory assessment fee. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee, as defined by the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and understanding of
the Florida Public Service Commission's rules and orders relating to the provisioning of
telecommunications company service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, |, the undersigned officer,
aftest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and
financial capability to provide telecommunications company service in the State of Florida.
I have read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on behalf of my
company and agree to comply, now and in the future, with all applicable Commission rules
and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of the
second degree, punishable as provided in s. 775.082 and s. 775.083."

I understand that any false statements can result in being denied a certificate of authority in
Florida.

Print Name: _T\T'\a m S IL‘I Hdéei/\

Title: vesidew
Telephone No.: &ib - 334~ 0099
E-Mail Address: thh@ €netele @lronc e oo

Date: 69 -/0 -0 Il

Signature:

FORM PSC/TEL 162 (12/12) Page 7 of 8
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Exhibit 1

Authority to Transact Business in Florida




>
FLORIDA DEPARTMENT OF STATE
Division of Corporations

July 11, 2016

NATIONAL CORPORATE RESEARCH

Having fulfilled the requirements of section 607.1503 or 617.1503, Florida Statutes, on
July 8, 2016, this Certificate of Authority is hereby issued to TNE TELEPHONE, INC.,
a Tennessee corporation, in accordance with said statute and assigned document
n;:rmber F16000003050. Please refer to this number whenever corresponding with this
office.

The certification you requested is enclosed.

To maintain “active” status with the Division of Corporations, an annual report must be
filed yearly between January 1st and May 1st beginning in the year following the file
date or effective date indicated above. If the annual report is not filed by May 1st, a
$400 late fee will be added.

A Federal Employer Identification Number (FEI/EIN) will be required when this report is
filed. Apply today with the IRS online at:

https://sa.www4.irs.gov/modiein/individualindex.jsp.
Please notify this offfice if the corporate address changes.

gl:\sotggsxqou have any questions regarding this matter, please contact this office at (850)

Shelia H Young
Regulatory Specialist Il

Registration Section
Division of Corporations Letter Number: 216A00014383
Account number: 120000000088 Amount charged: 78.75

www.sunbiz.org
Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
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| certify the attached is a true and correct copy of the application by TNE
TELEPHONE, INC., a Tennessee corporation, authorized to transact business
within the State of Florida on July 8, 2016 as shown by the records of this office.
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The document number of this corporation is F16000003050.
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Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capital, this the

Eleventh day of July, 2016

\(2as

BRen Betznbr
Secretary of State
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COVER LETTER

TO: Registration Section
Division of Corporations
TNE Telephone, Inc.
SUBJECT:

Name of corporation - must include suffix
Dear Sir or Madam;

The enclosed “Application by Foreign Corporation for Authorization to Transact Business in Florida,”

“Certificate of Existence,” or “Certificate of Good Standing™ and check are submitted to register the
above referenced foreign corporation to transact business in Florida.

Please return all correspondence concerning this matter to the following:

Thomas Hadden
Name of Person
TNE Telephone, Inc.

P X

Firm/Company 2

5016 Spedate Court, Sie 304 ) f‘:‘:
Address c‘n

Spring Hill, TN 37174 -
City/State and Zip code o
corp@tnetelephone.com o
.. ~

E-mail address: (to be used for future annual report notification)

For further infonnation concerning this matter, please call:

Thomas Hadden ( 615 ) 334-0049
at
Name of Person Area Code Daytime Telephone Number

STREET/COURIER ADDRESS: MAILING ADDRESS:
Registration Section Registration Section
Division of Corporations Division of Corporations
Clifton Building P.O.Box 6327
2661 Executive Center Circle Tallahassee, FL 32314
Tallahassee, FL. 32301

Enclosed is a check for the following amount:
O $70.00 FilingFee (3 $78.75FilingFee & (3 $78.75FilingRee & (1 $87.50 Filing Fee,
Certificate of Status Certified Copy Certificate of Status &
Certified Copy




APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANSACT
BUSINESS IN FLORIDA '

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED TO

REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA.
. TNE Telephone, Inc.

) (Enter name of corporation; must include “INCORPORATED,” “COMPANY,” “CORPORATION,”
“Ing.,* "Co.,” "Corp," *Inc,” “Co," or “Corp.")

2

_ : 3.
(State or country under the law of which it is incorporuted) (FEI number, if applicable)
, Apil23,200 5, Poctal
' {Dats of incorporation) ) (Date of duration, if other than porpetual)
6.

(lfmmemvai!ablcinmmida.enmdmlecotpomenmadopted for the purpose of transacting business in Florida)
Tengessee 27-2418489

first transacied business in Florida, if prior 1o registration)

(SEE SRCTIONS 607.1501 & 607.1502, P.S., 1o dstermine penalty liability)
5. 5016 Spedale Court, Ste 304, Spcing Hill, TN 37174

—d
jop ]
(Principal office address) =
b
(Current mailing address, if different) Cl" .
- ZE S :
8. Name and gtreet address of Florida registered agent: (P.O. Box NOT acceptable) o
Name:  National Corporate Research, Ltd., Inc. < -
1
Office " 15 Nosth Calhoun Street, Sic 4
Tallabassee .. 32301
) _ , Florida —
(City) (Zip code)

9. Registered agent’s acceptance:

Having been named as registered agent and to accept service of process for the above stated corporation at the place
designated in this application, I hereby accept the appointment as registered agent and agree to act in this capachty. I
furthrer agree 1o comply with the provisions of all statutes relative to the proper and complete performance of my
dutles, and I am famillar with and accept the obligations of my positlon as registered agent.

(Registered agent’s signature)

10. Attached is a certificate of existence duly authenticated, not more than 90 days prior to delivery of this application to
the Department of State, by the Secretary of State or other official having custody of corporate records in the jurisdiction
under the law of which it is incorporated,




11. Names and business addresses of officers and/or directors
A. DIRECTORS

Chairman:

Address:

Vice Chairman:

Address:

Director:

Address:

Director:

Address:

B. OFFICERS

Thomas Hadden
President:

5016 Spedale Conrt, Ste 304, Spring Hill, TN 37174
Address:

Cathryn Z
Vice President: n Zygadio

Address:

5016 Spedale Court, Ste 304, Spring Hill, TN 37174

) Terri Rose

. 3016 Spedsle Court, Sic 304, Spring Hill, TN 37174
ress.

Cathryn Zygadlo
Treasurer:

5016 Spedale Court, Ste 304, Spring Hill, TN 37174

NOTE: If;i?nry. you may Wn % m to the apphcutlon listing additional officers and/or directors.

S:gmuure of Director or Officer

The officer or director signing this document (and who is listed in number 11 above) affirms that the facts stated herein
are true and that he or she is aware that false information submitted in a document to the Department of State constitutes
a third degree felony as provided for in 5.817.155, F.S

13, Thomas Hadden, President

(Typed or printed name and capacity of person signing application)




STATE OF TENNESSEE
Tre Hargett, Secretary of State

Division of Business Services

William R. Snodgrass Tower
312 Rosa L. Parks AVE, 6th FL
" Nashville, TN 37243-1102

JESS CURIALE : July 8, 2016
194 WASHINGTON AVENUE
ALBANY, NY 12210
Request Type: Certificate of Existence/Authorization Issuance Date: 07/08/2018
Request #: 0207715 Capies Requested: 1
Document Receipt )
Receipt #: 002788146 Filing Fee: $20.00
Payment-Credit Card - State Payment center - cC # [ NGGzEG $20.00
Regarding: TNE Telephone, Inc.
Fiing Type:  For-profit Corporation - Domestic Control #: 629432 A,
Formation/Qualification Date: 04/23/2010 Date Formed: 042232010 = .-
Status: Active _ Formation Locale: TENNESSEE ¢, R
Duration Term:  Perpetual Inactive Date: = T
Business County: MAURY COUNTY 1 Lrin
« ﬁ:—- <
CERTIFICATE OF EXISTENCE =] f.—“-.’,;’._
I, Tre Hargett, Secretary of State of the State of Tennessee, do hereby cerlify that effective agof - -
the issuance date noted above 8 3
TNE Telephone, Inc.

* |s a Corporation duly incorporated under the law of this State with a date of incorporation and
duration as given above;

* has paid all fees, taxes and penalties owed to this State (as reflected in the records of the
Secretary of State and the Department of Revenue) which affect the existence/authorization of
the business;

* has filed the most recent annual report required with this office;
* has appointed a registered agent and registered office in this State;
* has not filed Articles of Dissolution or Articles of Termination. A decree of judicial dissolution

has not been filed.
Tre Hargett ’f )
' Secretary of State
Processed By: Cert Web User Verification #: 018108019

Phone (815) 741-6488 * Fax (815) 741-7310 * Website: hitp:/inbesr.tn.gov/




Exhibit 2

Managerial and Technical Capability



Management Team Profiles

Thomas H. Hadden, President and CEO

As president of TNE Telephone, Inc., Thomas Hadden brings more than twenty-one years’
experience in designing, developing and marketing Telecommunications, VoIP, wide-area
networking and storage management products.

Prior to starting TNE Telephone, Inc. Mr. Hadden serves as Chairman of the Board and CEO for
Tandem Telephone, Inc. A Georgia based CLEC, Kinloch Telephone, Inc. A Georgia based
CLEC., Anderson Telephone, Inc. a South Carolina CLEC, and Carrboro Telephone, Inc. a
North Carolina, CLEC. Mr. Hadden also co founded Vault Telephone, Inc, which is a wholesale
Telecom solutions provider utilizing, offering VoIP, SS7, SMS/800, LNP. TNE Telephone, Inc.
has a Telecommunications Billing System capable of importing Call Detail Records from my
different Telecommunication Switches, and exporting to standards such as EMI for export to
Carrier Access Billing (“CABs”)

During the 1999 to 2002 period Mr. Hadden served as the Chief Network officer for Universal
Access “UAXS,” which went public in 2000, as symbol UAXS. During this period Universal
Access built out 12 Carrier Collocation sites and completed CLEC status in 6 States. Mr.
Hadden was responsible for All Carrier Interconnections, Collocation, Network Operations,
Network Monitoring and 24 x 7 Network Operations Center (“NOC”).

Prior to Universal Access, Inc., Mr. Hadden was President of Vaultline, Inc. in the bay area of
California. Vaultline was one of the first un-regulated carriers to operate a OC48 SONET ring
around the entire bay area in California with what was Pacific Bell at that time.

Mr. Hadden also co-founded Synergistic Networking Solutions, Inc. in 1993, a software
developing company providing OEMs with innovative storage management software capable of
modular data storage from the desktop environment.

As manager of Intel's application-specific servers and network products, Mr. Hadden was
responsible for assessing market needs and employing strategic product development.

While with Tecmar, Inc., a data storage and communications product manufacturer, Mr. Hadden
developed a series of products, including the entire line of ProLine tape backup systems and
ProServe software.

Recognized as an expert in network disaster prevention and recovery, Mr. Hadden worked with
NASA at the Headquarters building in COCA Beach Florida on networking facilities prior to the
test bed for Pre Launch Shuttle sequencing. M. Hadden also served as technical editor for
Patrick H. Corrigan’s Backing Up NetWare Lans (M&T Books), and has had articles published
in LAN Times, LAN Technology, NetWare Technical Journal, Computer Technology Review



and Computing Canada. Additionally, he has spoken publicly at trade events such as Interop,
NetWorld, Networks Expo and PC Expo.

Terri Rose, Secretary

Ms. Rose has been involved in multiple start-up communications companies over the last 16
years, with Mr. Hadden and serves on the Board and Advisors Board for Tandem Telephone,
Kinloch Telephone, Carrboro Telephone, and Anderson Telephone. Ms. Rose also serves as an
advisor to Vault Telephone, Inc.

Cathryn M. Zygadlo, E.V.P / Treasurer

Ms. Zygadlo is responsible for overseeing the day-to-day operations for the company. Ms.
Zygadlo is also responsible for managing a staff of project managers to complete projects while
maintaining communications with both vendors and customers. Ms. Zygadlo will be
coordinating with vendors, customers and management to ensure TNE Telephone, Inc. services
meet or exceed customer expectations while carefully managing all cost aspects. Ms. Zygadlo
will also provide support to the Sales and Accounting areas.

Prior to TNE Telephone, Inc., Ms. Zygadlo worked for iNetworks where she was the Director of
Operations. Ms. Zygadlo managed the staff and coordinated all reporting activities. Ms.
Zygadlo designed the internal processes for iNetworks and managed the installation of over 100
million dollars in circuits monthly while maintaining strict Government specifications.

Ms. Zygadlo was VP of Operations in charge of all provisioning, design, installation and
customer satisfaction staff at Universal Access, Inc. Ms. Zygadlo was the 7" employee for
Universal Access and helped grow the business into a multi-million dollar public company. Ms.
Zygadlo was also responsible for integration of multiple software company purchases, producing
Universal Access, Inc.’s first pricing and tariff management software.

Ms. Zygadlo has been working in Telecommunication Operations for 19 years.

% USN Communications — Director, Customer Support — 1994 through 1996
% Universal Access — VP Operations — 1996 through 2007

 INetworks — Director of Operations — 2007 through 2009

% TNE Global, LLC — VP Operations — 2009 through Current



Mark Bown, VP Engineering

Mark Bown was one of the Chief Architects with Mr. Hadden at Vaultline in the Bay Area. Mr.
Bown also serves as a network consultant to Tandem Telephone Inc. where he helps design,
maintain the current fiber network and switching equipment and has continued through the years
to expand on his expertise and currently is a CCNE (Cisco Certified Network Engineer ) and will
continue to work with the new CLEC on design and deployment of its network infrastructure
primarily used in the VoIP edge to customers. He will also be involved with Ms. Zygadlo and
Thomas Hadden in the continued expansion of the SS7 network to targeted Tandems for
interconnection to ILECs and IXCs.

UFA Director Technical Analyst /Network Development 2007 -2008
= Designed and implemented the IT infrastructure for the new 5 story UFA head office. Working
with

architects, construction crews, and Telco's to provide direction. Creating a completely fault tolerant
network, and changing the internal infrastructure

» Designed and implemented all the IT infrastructure for over 20 retail stores and gas stations

» Redesigned the Red Deer UFA Farm store, converting from a single store to a four building
campus

s Implemented a complete Nortel VoIP telephone system replacing the older analog systems.
Creating
a two core system and tied Red Deer's location into the system

» Acquired /22 from ARIN in order to establish UFA as their own ISP never having to change IPs
again

= Redesigned UFA's internal network, segmenting essential network elements and creating a secure
environment

» Cleaned up 7 major security holes, establishing a clean network with VPN access

» Created a template system for new builds giving UFA IT standards for network and building
structure

= Converted the static routing structure to a EIGRP and BGP setup
» Migrated over 60 56k frame relay connection to ADSL with minimal down time

= Created a mobile networking package that allowed UFA to utilize EVDO in order to act as an
emergency network connection as well as to provide connection to sites that would not meet UFA
required install date by the local Telco

MTS Allstream Sr. Network Consultant 2006-2007
s Evaluated and redesigned over 40 Customer LAN/WAN

» Sr. Fault isolation specialist for Allstream's Cisco Clients

» Installed and maintained many cross country connection from Canada to USA

» Installed Cisco ASAs, Cisco NAC, and other security appliances



GDC/Layer One Networking Consultant 2004-2006
» Acquired 7 /20, 2 /19 IP-blocks, established 12 Organization IDs, from ARIN for GDC

» Created 6 major networks with intricate BGP routing policies over multiple ISPs

= Documented and analyzed 27 networks, correcting and improving each design

» Managed routing policy for 14 independent networks with a total of 31 ISP’s

» Restructured over 20 network routing systems

Optigate Networks Director of Engineering 2000-2004
» Acquired 2/18, 3 /19, and 5 /20 IP blocks from ARIN for Optigate and its customers

= Directed and coordinated all internet connectivity for InterOpt Show in Las Vegas for 2003 and
2004

s Developed a voice TDM and IP Department for International VOIP wholesale

= Established peering with over 135 peers to reduce our transit cost by 50%

» Acquired the routing appliances to streamline routing through our lower cost transit providers
» Acted as lead Engineer for the Wireless Department

s Held training classes for technicians on everything from cabling to BGP

s Helped develop the Abuse Department for spam complaints

» Developed a network routing structure for internal routes with the Optigate Atominus System
Using BGP4 and OSPF as the catalyst

= Started the deployment of Cisco routers around the nation and established BGP4 routing policies to
be used with other Atominus Systems Nationally

= Identified many BGP4 Routing problems on the network and reduced traffic to a provider that was
incorrectly billing the company for transit

= Created networking and system standards for the company in the form of White papers and
procedures

» Implemented a monitoring system via MRTG, Nagios, and Big Brother
» Network documentation and development for internal and customers use
= Co-Designed and oversaw construction of the First A-Class data facility in Jakarta, Indonesia

Globix Corp. Sr. Network Engineer 1999-2000
= Backbone network fault isolation, specializing in ATM and BGP

= Implemented the solution to provide DS1, fractional DS1, and frame relay from all of our
worldwide locations via ATM(BPX,IGX)

Wrote the instructional documentation to support installation and maintenance of all ATM circuits

Reduced our cost on all Cisco equipment by 4 points, establishing a strong relationship between us
and a new Cisco reseller

Network documentation and development for internal use and customers



Digital Island Inc. Network Engineer 1998-1999

Project Coordination of customer installation, and International Data Center build-outs
Customer and peer BGP turn up and route a maintenance

Data Center build-out, overseeing rack and room layout, cable installation, carrier facility
installation, as well as dealing with local contractors and unions

Helped design and implement new data facility in the Docklands of London, England
Network product research and acquisition, and supplier relations

Writing network documentation and instructional teaching aids on procedures as well as hardware
installation

Vaultline Inc. Chief Development Engineer 1997-1998

In charge of maintaining levels of standards for all OC carrier connections pertaining to our
Stratacom BPX ATM switch and Cisco routers

Acquired a /16 from ARIN and maintained all IP records
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