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PROCEEDI NGS

CHAl RMAN BROWN:  Moving -- all right. W're
going to circle back to Item2. And | do believe
we have sone -- a few custoners that we just got
notice that they would |like to address the
Commi ssion. And we'll start with themfirst, but
let's let folks settle in.

Conmi ssioners, | wll note that there was an
oral nodification that was passed out earlier. So,
| hope you all have a copy of that. [If you don't,
pl ease speak up.

We'll start with staff introducing the item
and then we'll go to the custoners who are here to
addr ess us.

M5. NORRI'S: Thank you. | just wanted to nmake
sure we had one additional handout we just passed
around, just to nake sure everybody got that
addi ti onal handout .

CHAl RVAN BROMWN: Ckay. | have a copy of it.

Conmmi ssi oners, you have a copy of it?

COW SSI ONER GRAHAM  Yes.

CHAI RMAN BROWN:  All right. Parties, do you
have a copy of that? Yeah.

M. Friedman, you have a copy of that?

MR FRIEDVAN: (Unintelligible.)
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1 CHAI RVAN BROMWN:  Ckay.

2 M5. NORRI'S: (Exam ning docunent.) Sorry.
3 Anongst all the copies, | have ny intro here.
4 CHAI RMAN BROWN:  It's okay. And | will note
5 to our staff, | do not have a tinmer. M conputer
6 Is not working up here. So, if you could, please
7 make sure that the tinmer is set to three m nutes.
8 Thank you.
9 Al right. And you have the floor whenever
10 you' re ready.
11 M5. NORRIS: Ckay. | apologize. |I'mtrying
12 to -- Item2 is staff's recomendati on regarding
13 the interimrate increase for Uilities, Inc. of
14 Florida. And | apologize. I'mtrying -- ny intro
15 got lost within all the additional copies.
16 CHAI RMAN BROAWN:  You can wing it.
17 M5. NORRIS: And so, I'mjust going to -- yes.
18 And additionally, | would like to nention that
19 Issue 5 is a petition -- unopposed petition for
20 rule waiver that staff is reconmmendi ng approval of.
21 And staff is recommending a total rate increase --
22 interimrate increase --
23 CHAI RMAN BROWN:  Woul d you like a brief break?
24 M5. NORRIS: Yes, that would be fine. Yes.
25 CHAl RVAN BROMN: Ckay. Let's take a five-
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m nut e break.

M5. NORRI'S: Thank you.

CHAIl RVAN BROAWN:  And we will reconvene in five
m nutes. Thank you.

(Brief recess from1:59 p.m to 2:05 p.m)

CHAI RMVAN BROWN:  Ckay. We will reconvene the

agenda conference. | want to thank everybody in
t he audi ence for the brief -- allowng us to take a
brief break. And I -- | believe Ms. Norris now has
her notes.

M5. NORRIS: Yes. | apologize. | got m xed

I n between copi es.

CHAI RVAN BROMN: | 've seen you w ng things
before, though, and you do a fine job.

(Laughter.)

M5. NORRI'S: Yes.

Good afternoon. |'m Anber Norris with
Comm ssion staff.

Item No. 2 is staff's recomendation to
suspend the final requested rates of Uilities,
Inc. of Florida and to approve a total interimrate
i ncrease of $348,309 to the requested water
systems, and $209, 440 for the requested wast ewat er
syst ens.

For systens that appear to be earning above
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1 their maximumreturn on equity, staff recommends

2 that revenues totaling $530,908 should be coll ected
3 subject to refund with interest. And each of these
4 systens should continue collecting current rates.
5 | ssue 5 addresses an unopposed petition for
6 rule -- rule waiver by the utility. Staff
7 reconmends approval of the rule waiver.
8 Uility, Inc. of Floridais a Cass Autility
9 provi ding water and wastewater service to 27
10 systens in the follow ng counties: Charlotte,
11 H ghl ands, Lake, Lee, Marion, Orange, Pasco,
12 Pi nel | as, Pol k, and Sem nol e.
13 As a result of a recent corporate
14 reor gani zati on and nane change, U F is a sole
15 surviving corporation that owns and operates the
16 wat er and wast ewat er systens that are the subject
17 of this rate application -- rate case application.
18 In 2015, U F had approxi mately 34,000 water
19 custoners and 32,000 wastewater custoners of its
20 conbi ned systens.
21 Al t hough the Conm ssion has received nunerous
22 conplaints regarding the utility's final rate
23 i ncrease, staff is not aware of any coments
24 specific to the utility's interimrate iIncrease.
25 As Chairman nentioned earlier, staff has an
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1 oral nodification that has previously been provided

2 to the Comm ssioners and all parties. The utility
3 and its representatives are present as well as the
4 O fice of Public Counsel. And OPC has requested
5 the opportunity to address the Comm ssion, as well
6 as several custoners.
7 Staff is prepared to answer any questions that
8 you may have.
9 CHAI RMVAN BROWN:  Thank you so nuch.
10 And so, what we would i ke to do now is take
11 i nput fromcustoners. And then we'll go back --
12 circle back to the parties.
13 So, the first custoner that | have on ny |ist
14 here is Ms. Terry Copen- -- Copen- -- | did this
15 | ast tinme, Copen-haf-er -- hoff-er; is that
16 correct?
17 M5. COPENHAFER:  Terry Copen- hay-fer.
18 CHAI RMAN BROWN:  Gosh. Hay-fer, hay-fer. |
19 can try with your husband.
20 M5. COPENHAFER:  Thank you.
21 CHAI RMAN BROWN: Wl cone, again. Thank you
22 for comng up here and -- to Tall ahassee. And
23 appreciate you -- you know, your input. So, you've
24 got the fl oor.
25 M5. COPENHAFER  Okay. Thank you very nuch.
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1 My nane is Terry Copenhafer. | reside at

2 12137 Loblolly Pine Drive, New Port Richey, Florida
3 34564. | want to thank you for the opportunity to
4 speak before the Conm ssioners and staff today.
5 | ama retired I RS enpl oyee, currently
6 Summertree Water Alliance Task Force nenber, vice
7 president of the Sumrertree recreational facility,
8 secretary of the Fairways Board, and practitioner
9 of holistic health.
10 Qur residents in other counties are not going
11 to be happy with these rate increases. Firstly,
12 they have little know edge of the rest that --
13 requests that are going to be granted.
14 Secondly, they will not understand how a
15 conpany can get away wi th not accept- -- having
16 acceptable rates and services, still be granted an
17 i ncrease. How do we explain this? The nath does
18 not add up. The ethical issues with custoner
19 satisfaction constitutes el der abuse.
20 If these requests are going to be granted, the
21 requests should be reduced due to their records.
22 That being said, | amhere today to try to get a
23 better understanding in regard to an application
24 for increased rates filed August 31st,
25 Docunent No. 07184-16. This docunent inpacts
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several conmmunities countyw de as well as our own.

In review ng several other requests for
consideration in Sections E, Page 5, to recover all
expenses that the utility will incur on an ongoi ng,
forward basis utilizing an historic test year, how
do we interpret the term nol ogy?

For exanple, Question 1, in Section E,
Paragraph 1, Sentence 3: The revenue which the
conpany requests should be adjusted to incorporate
the repression and the custoner usage as a result
of rates established in this case in accordance
with the standard nythol ogy [sic] as used --
utilized by staff.

Question No. 2. Note on Page 6, in accordance
with Public Service Rule 25-22.047(2), the MRFs
[sic], mnimumfiling requirenents, when accepted
by the Comm ssion can be obtained fromthe utility
upon request.

Can the staff please help us to understand
these requests? W have a need and a right to
under st and t hese docunents. As a custoner and a
concerned consuner, | object to the rate increase
and request a neeting with all the concerned
citizens and staff to better understand the

requests that are being made by U F. Please help
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1 us to educate ourselves with your know edge so we

2 can conprehend our future with this conpany.

3 Thank you.

4 CHAI RMAN BROWN:  Thank you. Thank you for

5 your -- your in- -- your custoner input.

6 Comm ssi oners, any questions?

7 Thank you. And we have your witten letter,

8 which wll go in the docket file.

9 M5. COPENHAFER:  Thank you.

10 CHAI RMAN BROWN:  Thank you so nuch.

11 Moving to M. W1 ber Copenhafer -- gosh, did I
12 do it right, Copen-hoff-er? Wl cone.

13 MR. COPENHAFER: Good afternoon. M nane is
14 W | ber Copenhafer. And | reside at 12137 Loblolly
15 Pine Drive, New Port Richey, Florida.

16 |"'ma retired civil engineer and CEO of a 250-
17 person engi neering and architectural firm George
18 Butl er Associates, located in Lenexa, Kansas. |

19 was a responsible for a nmgjority of the water and
20 wast ewat er projects designed by the firm between

21 1969 and 2005. | am here today as a nenber of the
22 Summertree Water Alliance Task Force.

23 At the previous Public Service Conm ssion

24 neeti ngs that we attended, we asked that Summertree
25 resi dents be provided clean drinking water at a
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1 fair price. Presently, Sumrertree is obtaining

2 cl ean drinking water upon conpletion of the
3 I nterconnection of the Sumertree and Pasco County
4 wat er systens.
5 Now, we need to obtain the water at a fair
6 price. A fair price wuuld allow a reasonabl e
7 profit for the provider at an affordable price to
8 t he custoners.
9 One chal l enge that we have is that the
10 Uility, Inc. of Florida has a nonopoly and does
11 not have any incentive to control costs since the
12 utility's profits are based on these costs.
13 The residents of Summertree have no ability to
14 purchase their water and sewer services from anyone
15 but Utilities, Inc. of Florida. So, the residents
16 pay whatever they are billed for water and sewer
17 servi ces.
18 It appears that the only opportunity for
19 Summertree residents to obtain and maintain
20 affordable rates is for the Public Service
21 Comm ssion to stringently assess Uilities, Inc. of
22 Florida's rate request.
23 Thank you for your tine and consi deration.
24 CHAI RMAN BROWN:  Thank you very nuch for your
25 public coment.
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1 Conmi ssi oners, any questions?

2 Thank you, again, for com ng up here.

3 MR, COPENHAFER:  Thank you.

4 CHAI RMAN BROWN:  Qur next custoner appearing

5 I's Lorrai ne Mack.

6 Good norning -- afternoon.

7 M5. MACK: Good afternoon. Madam Chair,

8 Comm ssioners and staff, it's nice to see you

9 again. M nane is Lorraine Mack, 11913 Bayonet
10 Lane, New Port Richey, Florida.

11 I"'ma nmenber of the Summertree Water Task

12 Force. | also would like to give you a little bit
13 of ny background. | am a bookkeeper. | have

14 wor ked for a synagogue in New York, Long Island,
15 for 23 years.

16 | went to work -- cane to Florida, went to
17 work and -- for Pasco County Governnent Center

18 t hrough Public Wrks and the Ofice of Managenent
19 and Budget. | amnow retired.

20 | am addressing Issue No. 3 on what is

21 appropriate interimwastewater rates -- the UF
22 Pasco wast ewat er systeml s proposed increase of

23 21.49 percent. W contacted Pasco County utility
24 director on Friday, Cctober 28th, to confirmthat
25 there are no intended increases in the UF s bulk
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wast ewat er agr eenent .

So, how does the staff justify this approved
interimrate increase? Can staff please explain it
to me? See the attached schedul e.

Thank you.

CHAI RMAN BROWN:  Thank you, Ms. Mack. And we
wi Il get into addressing your conments when we get
back to the Conmm ssi on Board.

M5. MACK: Ckay. Thank you.

CHAI RVAN BROMN:  Thank you.

Next speaker is Ms. Ann Marie Ryan.

Ms. Ryan, how many tines have you been up to
Tal | ahassee?

M5. RYAN. | don't know. | think I'll be
needi ng an apartnent up here.

(Laughter.)

CHAI RVAN BROAN:  It's nice to see you.

M5. RYAN. Thank you very nuch.

Well, good afternoon, Madam Chair,

Comm ssioners, and staff, and guests. |'mhere
today as the | eader of Summertree Task Force and
comunity to express our disappointnent wth the
PSC s staff recomendation to approve interimrates
and to authorize UF to collect water and

wast ewat er revenues as indicated in Item 2.
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1 Summertree has consistently made efforts to

2 acquire clean water at affordable rates for the
3 past ten years. And we feel that U F has
4 continually given us rate increases.
5 We finally started our installation for the
6 Pasco interconnect. And we'll be getting a 5 1/2
7 percent increase as the result of the bul k water
8 agr eenent .
9 We just re- -- now, here we stand 30 days
10 later in front of you wth yet another rate
11 I ncrease. Based on 300 -- based on 3,000 gall ons,
12 our interimwll be $82.6. Based on U F s final
13 request, it will $94.43. An increase -- if you
14 take the 27.68 between the water and the
15 wastewater, and the 5 1/2 percent fromthe bulk
16 wat er agreenent, it's a 33 percent increase.
17 "Il go intothis alittle bit further.
18 Lorrai ne Mack had explained to you just a little
19 whil e ago that we checked with the Pasco County.
20 There has been no increases in 11 years, nor did
21 they intend to see one in the future. W don't
22 think that that's fair.
23 We cannot -- if Uilities, Inc. cannot manage
24 to supply Summertree Water at the reduced vol une
25 that we need -- because we reduced our water
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consunption in order to afford the interconnect --
then we feel that U shoul d nove out of our
communi ty.

We do not feel that it's right for themto
turn around -- we feel this is a punitive -- that
t hey have chosen this path as a punitive nethod to
recuperate the | ost revenue.

Additionally, it's conme to our attention that
the reason why it's been nentioned by staff that no
one is here fromother comunities is that none of
the other community nenbers have been -- no ot her
community has been notified by the PSC or by
Utilities, Inc. that this particular proceeding is
taking place. W don't normally get any
i nformati on on these kinds of venues until we get
the finalized version. And it will be mailed to us
in two weeks.

| think that since there are -- and | al so
wanted to nention that on Chart 3 on Page 6, it
nentions that there are -- there appears to be
seven systens that are over-earning on their ROCE
for total of 530,090 -- $908. That's a half a
mllion dollars in excess that they have been
getting.

And why does this happen? It happens often.
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1 And who benefits from--

2 CHAl RMVAN BROWN:  Ms. Ryan, | don't nean to cut

3 you off, but I'"mgoing to give you an additiona

4 two mnutes --

5 M5. RYAN. Oh.

6 CHAI RMAN BROWN:  -- as the | eader of the

7 Summertree Water Alliance, as we have done in the

8 past. So, please continue.

9 M5. RYAN. Thank you.

10 Okay. Well, the reason for nme bringing up the
11 other communities is it seens to ne that, if this
12 conpany has issues with us individually and -- as
13 we do our research, we find this is happening

14 across the state. And since these other people

15 can't be here, I'm-- | -- thank you for the tine.
16 But there's seven -- there's seven communities that
17 have been overcharged half a mllion dollars.

18 | also have |isted that Marion County is being
19 rai sed 17.02 percent -- 50 percent for water,

20 61 percent for wastewater. They are not here.

21 They don't know this is happening. That's

22 unconsci onabl e.

23 Qoviously, with these kinds of things, | think
24 that a string- -- a nore stringent review of their
25 practices needs to be put into place. W believe
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1 the staff should not recomend that the Conmm ssion

2 approve the interimrates as witten when there is
3 poor managenent practicing, resulting in inferior
4 wat er and wast ewat er services, causing our
5 custonmers excess rate increases.
6 U is a business. They should be held
7 accountable to provide us with a product and a
8 service as required. They should not be subsidi zed
9 by the custoners to have to pay for increasing
10 wat er and wastewater rates when they don't provide
11 the services that they should provide.
12 We do believe, ongoing, that the |ack of
13 transparency and accountability on to the present
14 proceedi ngs nmakes us very suspect of the future.
15 There are no consequences for U for continua
16 accounting errors. Between your office, staff, and
17 OPC, they constantly find errors. But there's
18 never any consequences or even reprimands for what
19 t hey do.
20 And in closing, our grave concern is that 66
21 residents in 12 counties, once we get into this,
22 won't get information or resolutions on ongoing
23 probl ens once this consolidation takes place.
24 CHAI RMAN BROWN:  Thank - -
25 M5. RYAN. We thank you for your tine.
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1 CHAl RVAN BROMWN:  Thank you for your custoner
2 input. And | have a question for you, since we
3 have you here. Curious about the interconnection
4 and the devel opnent that is occurring in Pasco
5 County. Now, you said the project has begun?
6 M5. RYAN. Yes. W have an amazi ng conpany.
7 | think if everybody worked with the diligence of
8 this conpany, this country would be in great -- in
9 great, you know, care.
10 CHAI RVAN BROWN: Do you know when they're
11 going to conplete the interconnection?
12 M5. RYAN. They're working every day. They
13 even worked on Sundays. So, it's a 30-day project
14 that we gave them | think, 120 days to do.
15 They're really working hard. So, | don't know what
16 the deadline is, but we're delighted with the
17 pr ocess.
18 CHAI RMAN BROWN: Thank you. And with regard
19 to notification, you tal k about |ack of
20 transparency and that sone of the other folks
21 that -- were not noticed throughout the service
22 territory.
23 How were you notified about this proceedi ng?
24 M5. RYAN. Well, because we were involved in
25 these rate cases -- we would never -- we never knew
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1 what this process was. W never knew where to

2 | ook.
3 We've been in touch with Cypress Lakes. They
4 were infuriated that we don't know any of these
5 things. W always cone in at the end of the
6 process rather than in the mddle. And | think if
7 we were infornmed sooner, | think the process m ght
8 go better.
9 CHAI RMAN BROWN:  Thank you.
10 Conmm ssi oners, any other questions?
11 Thank you, Ms. Ryan, for your testinony.
12 M5. RYAN. Thank you for your tine.
13 CHAI RMAN BROWN:  Thank you.
14 Al right. W're going to circle back to the
15 utility now M. Friedman, would you like to
16 address the Comm ssion now or wait until Public
17 Counsel has given -- been given an opportunity to
18 Speak?
19 MR. FRIEDVAN. | would prefer to wait for
20 Publ i ¢ Counsel .
21 CHAI RMAN BROWN: Ckay. Sounds good.
22 Ms. Christensen, wel cone.
23 M5. CHRI STENSEN:. Thank you. And good
24 afternoon, Comm ssioners. Following up briefly on
25 the comments of the custoners from Sunmertree, we
Premier Reporting (850) 894-0828 Reported by: Andrea Komaridis

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



1 have sone comments regardi ng the cal cul ati on of

2 interimrates and things we want to ensure are
3 cl ear before we proceed.
4 The interimstatute, 367.082 Sub 2A and 5,
5 require the establishnment of interimrates
6 sufficient to earn at the m nimum of the |ast
7 authori zed rate of return on equity. This requires
8 the use of a historic test year with adjustnents to
9 bring the earnings up to the m ni mum of the | ast
10 aut hori zed rate of return.
11 In this case, the historic test year is year-
12 end Decenber 31st, 2015. And each of the nine
13 systens included for the interimrate increases has
14 recei ved Conm ssion-approved increases in 2016 for
15 price indexes, pass-throughs, and limted
16 proceedi ngs. Three of those systens have had
17 limted proceedi ngs approved in 2016: Marion
18 County, Pasco County, and Sem nol e Counti es.
19 The Marion and Pas- -- Sem nole County systens
20 have had |limted proceedi ngs that had increases
21 which took in effect August of 2016. The Pasco
22 system which | think the Conmm ssion heard, just
23 recently was approved, but that has not yet taken
24 effect.
25 Now, we believe that the staff recommendati on
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has correctly applied the interimstatute and has
calculated the interimincrease -- increases based
on the historic 2015 test year and applies the
interimincreases to the rates in effect at the end
of that test year.

This effectively drops off all increases for
I ndexes, pass-throughs that were incurred in 2016,
as well as the August 2016 |imted-proceeding
i ncreases for Marion and Sem nol e systens. W ask
that any Pasco County systeminterimrate increase
be cal cul ated and be applied in the sanme nmanner.

| f Pasco, Marion, and Sem nol e 2016 rate
i ncreases were allowed to take effect on top of an
interimincrease, this would be a probl em because
the interimincrease is calcul ated using that
Decenber 31st, 2015, historic test year.

And it would, in a sense, thwart the purpose
of the interimstatute, which is to bring the
utility up to the mninumof its rate of return for
i nterimpurposes and, thereby, would give a
wi ndfall at the custoner's expense.

So, in a nutshell, OPC believes that the Pasco
County system 2016 |imted-proceedi ng i ncrease
shoul d not be allowed to take effect if the

Conmm ssion approves the interimrates for the Pasco
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County system

And this would be consistent with the staff's
recommendation. And we would also like to note for
the record that we support the staff's
recommendati on regardi ng hol ding the over-earnings
subject to refund as well.

CHAI RMAN BROWN:  Thank you, Ms. Chri stensen.
Just a clarification question on your request.

M5. CHRI STENSEN: Certainly.

CHAl RVAN BROMN:  You said -- you tal ked about
t he pass-throughs, though, that that had been
approved and the indexes that have occurred in
2016, but you're really just requesting the 2016
limted proceeding to be stayed or --

M5. CHRI STENSEN:. Well, | think specifically
it's the Pasco County increase that was just
approved recently. The other two [imted
proceedi ngs had taken effect. And we can take a
| ook at the interimrate cal culations and see those
were done correctly. And those aren't applying --
the interimrates, the way the staff has done them
Is bringing themup to the m ninum of the range.
And it's not adding additional costs on there.

What we're concerned with is the Pasco County

interimrate is calculated in this recommendati on
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such to bring it up to the m ninum of the range.
Wll, if they, on top of that, add in the --

CHAI RMVAN BROWN: | nner - -

M5. CHRI STENSEN. -- rate, yeah --

CHAI RMAN BROWN:  Limted proceeding --

M5. CHRI STENSEN: -- the rate increase that
you just approved, that would be bringing them
above the m nimum of the range. And we think that
that's contrary to the purpose of the interim
statute. And | think they can have one or the
ot her, but not bot h.

CHAIl RVAN BROAWN:  So, in the alternative, since
t hat proceedi ng was al ready approved and, |
believe, a final order has been issued by the
Conmm ssi on, do you have an alternative proposal ?

M5. CHRI STENSEN: | think you have al ready --

CHAI RVAN BROMWN:  Administrative finality has
ki nd of occurred in that regard. |[|s there another
alternative that the Public Counsel proposes?

M5. CHRI STENSEN:  Well, I'mnot sure -- to
answer your question, regarding adm nistrative
finality, | think in Reedy Creek, the Suprene Court
recent- -- allowed the Comm ssion to alter its
order for -- to correct a problemthat had happened

within two nonths of the final order being issued.
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1 So, | think that it's within the Comm ssion's
2 di scretion, if it's a recent order, and it hasn't
3 passed on through to admnistrative finality.
4 But if the Conm ssion is concerned about that,
5 then | think the Comm ssion could craft this order
6 such that, if and when they inplenent the Pasco
7 County increase, that interimrates be adjusted so
8 that -- or such that it would be only up to the
9 m ni num of their last authorized range. So, in
10 effect, they would be in the sane position that
11 they would be today. So, | think it can be done
12 that way as well.
13 CHAI RMAN BROWN:  Ckay. Before we go -- nove
14 on to the utility, I'"'mgoing to -- we've got a
15 Conmm ssi oner who has a questi on.
16 Conmmi ssi oner Edgar.
17 COW SSI ONER EDGAR: Thank you, Madam Chair.
18 And maybe it's just me, so | apologize if it
19 iIs. I'malittle confused -- if I my. MW
20 understanding fromstaff at our briefing was that
21 an order had not yet been issued on this itemfrom
22 t he previous Comm ssion decision. So, | guess
23 that's the first thing | would like to clarify for
24 nmy under standi ng of how we are situated today.
25 M5. NORRIS: | think it was just re- -- as of
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recently in this past week that the PA order cane
out -- the final order, I"'msorry. Yes --
yesterday, is that -- yes.

COW SSI ONER EDGAR:  Ckay.

M5. NORRIS: So, very, very --

COMWM SSI ONER EDGAR: So, in ny briefing on
Friday, when | was told it had not conme out yet --
and that's okay. | nean, that's --

M5. NORRIS: W're just surprised --

COW SSI ONER EDGAR: So, it cane out
yest er day.

M5. NORRI'S: Right.

COW SSI ONER EDGAR: Ckay. Okay. So, if | --
if I may -- all right. That hel ps ne because the
nost-recent information | had --

M5. NORRI'S: Right.

COMW SSI ONER EDGAR: -- was Friday. So, I'ma
little behind the tinmes, apparently. [1'Il try to
catch up.

Ms. Christensen, wth that understanding,
which is clarification for nme, then what is it that
you are wanting to -- and | know you laid it out,
but if you would, again --

M5. CHRI STENSEN: I n essence, what we're

asking for is that, consistent with the interim
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1 statute, they're supposed to have rates designed to

2 bring themup to the m ninmum of their | ast
3 aut hori zed range.
4 COMW SSI ONER EDGAR:  Ri ght .
5 M5. CHRI STENSEN. And | think there's a nunber
6 of ways you can get there. They can forgo the
7 i mted-proceedi ng i ncrease and enact interim
8 rates, which is what's being done for Sem nol e and
9 Mari on County, even though they had |imted
10 proceedi ngs done that took effect earlier this
11 year. And that would be consistent with what has
12 been recomended in -- in the order.
13 COMW SSI ONER EDGAR: Okay. But if | may --
14 and | apol ogi ze for interrupting, but just so |'m
15 clear --
16 MS. CHRI STENSEN:  Yes.
17 COMW SSI ONER EDGAR: What woul d that have to
18 do with the order that was issued yesterday?
19 M5. CHRISTENSEN: It -- let ne |et
20 Ms. Vandi ver speak to that because she was --
21 participated in both of those dockets.
22 M5. VANDIVER: One thing | would Iike to point
23 out, too, is the order that was issued just
24 yesterday was based on totally different revenues
25 than what these interimrevenues will bring in.
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1 So, we --

2 COMWM SSI ONER EDGAR:  Yes, that's why I'ma

3 little bit confused.

4 M5. VANDI VER: Right. So, we don't believe

5 that that order is applicable anynore because this

6 IS going to supersede that order when you issue the

7 interimorder because it's based on a totally

8 different set of facts. And you can't do both.

9 You just can't do both.

10 COW SSI ONER EDGAR: Ckay. |I'mnot sure |

11 agree with that, but -- but that does help ne

12 under stand, you know, the argunent that you're

13 presenting. So, | appreciate that.

14 M5. CHRI STENSEN:. Right. And -- and | guess,
15 on the flip side, then, if the Pasco County interim
16 rate was to be approved, it would to be taken into
17 consi deration before you set interimrates, which
18 means that either the interimrates in this should
19 just not be approved at this tinme because they are
20 going to be eligible for this other rate increase,
21 which woul d alter the analysis that was done here
22 because you're | ooking at a --

23 COW SSI ONER EDGAR: | guess what | woul d say
24 that is -- is -- Ms. Christensen, | think you and |
25 may have a different understandi ng of the
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1 requi renments of the law in these circunstances.

2 But |'msure we'll have additional opportunity to
3 di scuss that. And I look forward to hearing from
4 the --
5 M5. VANDI VER Wl --
6 COW SSI ONER EDGAR:  -- utility and then al so,
7 of course, fromour |legal staff.
8 MS. VANDI VER: Can | --
9 COW SSI ONER EDGAR:  Thank you.
10 CHAI RMAN BROWN:  And we'l | get sone additional
11 clarification in a nonent because |I'msure there's
12 going to be sone discussion with --
13 M5. VANDI VER: This is real mnor, but --
14 CHAI RMVAN BROWN:  Go ahead.
15 M5. VANDI VER: Just the fact that the |imted-
16 proceedi ng i ncrease was based on test-year
17 revenues -- | don't think you can use that sane
18 per cent age when you apply that increase to the
19 i ncreased interi mrevenues. So, you would have to
20 recal cul ate that because --
21 CHAI RMAN BROWN: W will definitely revisit
22 this in one nonent, but | would like to give the
23 utility an opportunity to speak and address the
24 Comm ssion. Thank you for those argunents.
25 M. Friedman.
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MR, FRI EDMAN:.  Thank you, Madam Chai r man,
Comm ssioners. Marty Friedman on behalf of --

CHAI RMAN BROWN: I f | could ask the folks in
the audience to silence a little bit. 1'mhaving a
hard tinme hearing. Thank you.

Cont i nue.

MR. FRIEDVAN:  You're having a hard tine
heari ng ne?

CHAl RVAN BROMN:  You.

MR FRI EDVAN:  Ceez.

CHAl RVAN BROMWN. CGot to step it up.

(Laughter.)

MR FRIEDVAN: [|'ve nellowed out in ny old
age.

|"'m Marty Friedman on behalf of Uilities,
Inc. of Florida. Also with ne is M. John Hoy, who
Is the president of Uilities, Inc. of Florida.
Jared Deason is also here with us.

| guess ny first coment would be | know t hat
the Conm ssion strives for custoner input into your
proceeding. | amconcerned that, in this case, by
all owm ng custonmers to present comments at an
i nterimagenda, that you nay be creating a
precedence that you really don't want to create.

| think the statute on interimrates is

Premier Reporting

(850) 894-0828 Reported by: Andrea Komaridis

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



29

1 intended to be a -- as the staff has terned it --

2 qui ck-and-dirty analysis in order to give the

3 utility some revenue to help | essen the regul atory

4 lag. And as a result, those revenues are held

5 subj ect to refund.

6 And if that nunber is wong, then the

7 custoners are not harmed by that. They're refunded

8 with interest. And | think that that -- and

9 certainly, the inplication that the custoners had
10 that there is sonmething wong with the utility not
11 notifying all of its custoners of this interim

12 recommendation is -- is certainly sonething that's
13 contrary to the | aw.

14 The utility has given every notice it's

15 supposed to. And | think that the reason -- or

16 maybe one of the reasons why notice isn't required
17 on an interimrecomendation is because it is that:
18 It's an interimrecomendati on subject to refund,
19 no harm no foul if the -- if the nunbers are a

20 little bit off.

21 And |'m concerned that -- that what is usually
22 a process that's -- that's devoid of all of that

23 noi se and -- and -- and | understand the custoners'
24 positions. |It's the sane thing we heard two weeks
25 ago. It's not directed necessarily towards the
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anal ysis that the staff has had to make in
determ ning whether the utility is entitled to
I nterimrevenues.

And | think that the Public Counsel, itself,
has agreed that the analysis that the staff nade is
correct and that the -- based upon the statute,
the -- the revenue for interimrates should be as
i ndicated in the staff recomendati on.

| would point out on the -- on the position
that the utility hold sone -- half a mllion
dol l ars subject to refund for potential over-
earnings -- you know, if you look at -- at four of
t hose systens, they address one type of service,
either -- well, | think nost of themare
wastewater. One of themis water. And that's the
analysis that the utility makes when it -- it files
for interimrates.

And what Uilities, Inc. of Florida does is
that in each of those systens that the staff
beli eves that the conpany nay be over-earning in,
the other service, in fact, the conpany is under-
earning in.

And the conpany nmakes -- does that analysis
and said, | ook, we're under-earning in this. And

we're probably entitled to interimrates for, say,
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Labrador Water, but you know, our revenue in
wastewater may be a little higher than -- than --
than the revenue requirenent.

And so, they offset because al nost all of
t hese custoners and these systens, Penbroke,
Longwood -- | nean, Penbroke, Labrador, Cypress
Lakes are all water and sewer custoners both.
They're not just water or sewer. They're nobile
home parks. And al nost every custoner who's a
wat er customer is a sewer customer.

So, the utility does analysis simlar to
what's done by the staff in an over-earnings
i nvestigation is to say, you know, on a bal anced
effect, water and sewer together, for those systens
where the custonmer base is the same, they -- they
bal ance themout. So, they |look at the water. |If
you're over-earning water a little bit or you're
under-earning in wastewater, you know, no harm no
foul .

The Comm ssion staff in this recomendation
just did it one-sided. They didn't offset for
Labrador wastewater. They didn't say, okay, well,
you know, we | ooked at Labrador Water, and you're
under-earni ng and, otherw se, would be entitled to

a -- an interimincrease. So, we ought to offset
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1 t he anount subject to refund by the anount that you

2 shoul d have been able to get in interins.
3 They don't do that. They took the bad and
4 didn't give the utility the benefit of the systens
5 that are -- that are, in fact, under-earning, that
6 are owned by the sane conpani es.
7 | would point out that the -- as -- in
8 response to the statenent by Ms. Christensen, that
9 the order that was entered a day or two ago into
10 limted to PAA order -- so it's really not even
11 final until 21 days from --
12 CHAI RMVAN BROWN:  Novenber 21st.
13 MR. FRI EDMAN.  Thank you. You're -- okay.
14 So, the order is not final yet. So, | don't
15 know how you can -- can -- can have that order have
16 any inplication on what we're doi ng here today.
17 And so, basically, what | would -- and I'"'mgoing to
18 let M. Hoy nmake a comment as well so | don't want
19 to take all his tine.
20 What | would recommend is that the Conmi ssion
21 accept the staff recomendation, but ask that the
22 staff go back on those systens that are -- noney is
23 bei ng hel d subject to potential refund and incl ude
24 in that analysis the systens that are under-earning
25 and conme up with the new nunber that woul d sonewhat
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be [ ower than what the three -- $530, 000 nunber is.

CHAI RMVAN BROWN:  Ckay. M. Hoy?

MR, HOY: Good norning -- or afternoon,
guess it is. Two quick comments; one regardi ng one
of the handouts, | think, fromthe custoners
tal ki ng about the consolidated -- or the fina
rates and the increases in the final rates. These
weren't the consolidated rates that we proposed.

| just want to nmake that clarification that,
iIf you were to | ook at the consolidated rates, the
statewi de rates that we were asking for, those that
woul d i npact Summertree are actually goi ng down
from-- fromwhat they are today.

So, | think I made that point at the hearing
| ast nonth, but just wanted to nake that point here
to -- that we're actually asking for consoli dated
rates that are considerably different than, |
t hi nk, what you see here.

The ot her point regarding the question of the
prior order and limted proceeding -- | nean, the
costs we were tal king about there were for the cost
of the interconnect, the additional cost of the
purchased water, the additional cost of the --
of fsetting cost of the reduced O & M

So, there was a conplete different scenario
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1 than, | think, what we're tal ki ng about here today,

2 which is an interimrates based on test year 2015.
3 So, those are ny two qui ck coments.
4 CHAI RMAN BROWN:  Thank you. And before | get
5 to Comm ssioner Edgar, | do just want to make one
6 comment to address M. Friedman's earlier point
7 about public comment and interimrates being
8 precedenti al .
9 Qovi ously, participation is at the
10 Comm ssion's discretion on Issues 1 through 4.
11 Conmm ssioner -- and we have entertained that. It
12 IS not precedential in any nature. And | believe
13 custoner participation is critical to our overal
14 deci si on- maki ng process, especially when it affects
15 so many systens |ike this.
16 So, | disagree with you, M. Friednman, on that
17 front. And | wanted to nake that point.
18 Conmm ssi oner Edgar.
19 COW SSIONER EDGAR: | -- I'm-- I'msorry.
20 ' mgood right now. Thank you.
21 CHAI RMAN BROWN:  Ckay. Al right. Staff, can
22 you pl ease address sone of the coments that were
23 made by Public Counsel and the utility, notably --
24 oh, first address Public Counsel's comments
25 regarding the limted proceedi ng that just
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1 occurred.

2 There was a little bit of talk about the rate
3 I ndexi ng, the indexes, and the pass-throughs, but I
4 think really Public Counsel's focus is on that
5 limted proceeding that we just approved. Oder is
6 not final, apparently, until the protest period has
7 expired on Novenber 21st.
8 Secondly, can you pl ease address
9 M. Friedman's concerns on the analysis. Al

10 ri ght?

11 M5. HELTON: Madam Chai r man?

12 CHAI RVAN BROMN:  Yes.

13 M5. HELTON: | think that's being punted to

14 nme. And if | could have just a few mnutes to talk
15 to M. Maurey about it to make sure | understand

16 the full ramfications of the question because |'m
17 not sure that | really do at this point in tine.

18 CHAl RVAN BROMWN:  Sounds good to nme. Pardon --
19 t he audi ence, we're going to take about a five-

20 m nute break. Please, you feel to use the

21 restroons. Thank you.

22 (Brief recess from2:39 ppm to 2:47 p.m)

23 M5. HELTON: Madam Chai r man?

24 CHAl RVAN BROMN:  Yes.

25 M5. HELTON: |I'mactually punting it to
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1 M. Maurey as far as an answer to -- to the

2 question. | think it's -- mght be a little bit

3 |l egal, but it's also technical, too. And | think

4 this is sonething that we contenpl ated when we

5 I ssued the PAA order.

6 CHAI RMVAN BROWN:  Excel | ent .

7 Wl cone.

8 MR, MAUREY: Good afternoon.

9 Yes, Ms. Helton is correct in the -- in the

10 order -- the PAA order that was issued earlier this
11 week, footnote on Page 11 clearly notes that the

12 percentage increase was for illustrative purposes
13 only; that the interimrates were going to be

14 I ncreased before the effective date of the limted-
15 proceedi ng i ncrease.

16 In fact, the Iimted-proceedi ng i ncrease --

17 it's unknown when that's going to go into effect.
18 It's incunmbent on a finding by this Comm ssion that
19 quality of service has been found to be

20 satisfactory. |It's not ripe for discussion today.
21 CHAI RMVAN BROWN:  Thank you. | appreciate

22 that. That was ny recollection, too. W do have a
23 couple of other issues that | would like staff to
24 addr ess.

25 M5. NORRIS: Certainly. And | can go back to
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1 the utility's concern regardi ng the anmounts subj ect

2 to -- held subject to refund. W did go through
3 these systens. And | can tell you, out of the
4 seven, two are wastewater only. Therefore, that's
5 not a concern as far as netting the two.
6 Addi tionally, you have sone |ike Lucie, where
7 there is a wde difference in custoner base. These
8 are all aspects that we went through and carefully
9 consi dered when we made our recommendation as --
10 and just given the nmagnitude and intricacies
11 i nvol ved and taking the systens up at one tine in
12 this consolidated case, we felt it was best to err
13 on the side of caution and really go in and bei ng
14 very transparent as far as the conplete over-
15 earnings situation that we saw based on our
16 analysis. And that's why we did go ahead and I|i st
17 everything out instead of netting.
18 As you can see, for UF Sem nole County, there
19 was a request for the water -- water increase,
20 which is 18.36, which is what staff is
21 recommendi ng.
22 As you see, the wastewater system however, is
23 at -- would be approximately -- it's 16.61 percent
24 in the other direction. And just given that
25 exanpl e alone, that -- that shows that woul d have
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1 conpl eted netted out any water increase.

2 We just really wanted to err on the side of

3 caution as far as making sure we | ooked at this in

4 the long haul, very specifically, according to each

5 system very nuch so, given the -- the magnitude of

6 t he case.

7 CHAI RMAN BROWN:  Ckay. Thank you.

8 And then, sone of the custonmers nentioned --

9 or one, Ms. -- Ms. Ryan nentioned about notice in
10 this proceeding and possibly |lack thereof. Can you
11 tal k about the notice, notification for the interim
12 rates, and how that goes with all of the systens
13 that are affected?

14 M5. NORRIS: Yes, certainly. | know there was
15 two different issues raised as far as the noticing
16 and the availability of the MFRs. And bot h of

17 those, | know, the rule goes back to the official
18 filing date, which is going to be considered once
19 staff has reviewed the deficiencies.

20 And that -- after that official filing date

21 has been determ ned, that's the notification tine
22 frane as well as when they have to have the MRs

23 avai | abl e.

24 They' ve already provided a |ist of where those
25 | ocations wll be; however, going back to the rule,
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1 it's 30 days fromthe official filing date and --

2 what would you like to add to that -- noticing --
3 but that's specific to the interim-- interim
4 pr ocess.
5 CHAI RMAN BROWN:  Ckay. Any ot her comments?
6 M. Fletcher, any additional input?
7 MR, FLETCHER: That was -- Ms. Norris was
8 tal ki ng about the initial notice that is actually
9 50 days fromthe official filing date, but in no
10 way woul d there not be a separate notice in
11 accordance with another rule, which is that the
12 custoners -- a rate increase cannot take effect --
13 the effective date of the rate can't take place
14 and -- provided that the custoners have received
15 noti ce.
16 There wll be a separate interimnotice
17 specifically on whatever the Conm ssion approves
18 the interimrates to be here today.
19 CHAI RMAN BROWN:  Thank you. Ckay.
20 M5. NORRIS: But as far as any pre-notice,
21 that's -- sorry. That -- yeah, that's exactly
22 right as far as after the fact, there will be
23 events noticed prior to the inplenentation, but
24 as -- as far as -- | believe she was thinking --
25 CHAI RMAN BROWN:  Notice for this proceeding.
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1 M5. NORRIS: -- prior -- prior to --

2 CHAI RMAN BROAN:  Yeah.
3 M5. NORRIS: Right. That's not -- that's not
4 contenplated in the rules.
5 CHAI RMVAN BROWN:  Ckay. Again, any additional
6 comments before | take it back to the Board?
7 MR, TRI ERVEI LER:  None.
8 CHAl RVAN BROMN:  Ckay. Conm ssioners,
9 guestions for staff, questions for utility or
10 Publ i c Counsel, or general comments?
11 |"mgoing to let the crickets just cricket.
12 COMW SSI ONER GRAHAM  You want a notion?
13 CHAI RMAN BROWN: I f there are no comments or
14 questions, then we are ripe for a notion.
15 Commi ssi oner G ahanf?
16 COMWM SSI ONER GRAHAM | nove staff
17 recomendat i on.
18 COMWM SSI ONER EDGAR:  Second.
19 CHAI RMAN BROWN:  Thank you. And that is with
20 the oral nodification?
21 COW SSI ONER GRAHAM  Yes.
22 CHAI RMAN BROWN:  Any di scussi on?
23 Al those in favor, say aye.
24 (Chorus of ayes.)
25 Qpposed?
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1 Passes unani nously. Thank you.
2 Thank you, custoners, for com ng.

3 (Agenda item concl uded.)

10
11
12
13
14
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16
17
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19
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21
22
23
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25
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15 attorney or counsel connected with the action, nor am!|
16 financially interested in the action.
17 DATED THI S 9th day of Novenber, 2016.
18
19
20
21
22 ANDREA KOVARI DI S
NOTARY PUBLI C
23 COW SSI ON #EE866180
EXPI RES FEBRUARY 09, 2017
24
25
Premier Reporting (850) 894-0828 Reported by: Andrea Komaridis

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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My name is Terry Copenhafer

| reside at 12137 Lobloily Pine Drive
New Port Richey, Florida 34654
(913) 645-2664
Tkd712@yahoo.com

Thank you for the opportunity to speak before the Commissioners and Staff today.

| am a Retired IRS Employee, currently Summertree Water Alliance Task Force Member, Vice Presi 'nt
of SRF (Summertree Recreational Facility), Secretary of the Fairways Board, and Practitioner of Holistic
Health.

fam here today to try to get a better understanding in regard to an “Appiication For increase In Rates” ,
Filed August 31, Document No. 07184-15. This decument impacts several communities countywide as
well as our own. In reviewing several of the requests for consideration in section on (e) page 5 “...to
recover all expenses that the Utility will incur on an ongoing —forward basis utilizing an historic test
year.” How do we interpret the terminology?

For example:

Q 1. In Section (e} paragraph 1, sentence 3- The revenue which the Company reauest should be adjusted
to incorporate the repression in the customer usage as a result of rates established in this case, in
accordance with the standard methcdology as utilized by Staff. ??7?

Q 2. NOTE: (on page 6} in accordance with Public Service Commission rule 25-22.0407(2) the MFRs
(minimum filing requirements) when accepted by the Commission, can be obtained from the Utitity
upon request, 7?7

Can the Staff please help us t¢ understanding this request? We have a need and right to understand

these documents.

As a customer and concerned consumer | object to rate increase and request a meeting with all
concerned citizens and Staff to better understand the requests that are being made by UIF.

Please help us to educate ourselves with your knowledge so we can comprehend our future with this

company.

Thank you.

@Stﬂﬁ Handout
Internal AffairsZgenda~

onl/ / I /¢
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Subject: November 1, 2016
From: Terry Copenhafer (tkd712@yahoo.com)
To: tkd712@yahoo.com;

Date: Tuesday, November 1, 2016 11:16 AM

y ,\zﬁéf?f
~ Our residents and the o er counties are not going to be happy with
these rate increases. Firstly they have little knowledge of the requests
that are going to be granted. Secondly they will not understand how a
company can get away with not having acceptable rates and services,
still be granted an increase.

How do we explain this?

The math does not add 2, ethical 1ssues with customer satisfaction,
constitutes elder abuse.

These requests are going to be granted, the request should be reduced
due to there records.

Sent from my iPad



BEFORE 1T E FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for an increase in water and
wastewater rates in Charlotte, Highlands, Lake,
Lee, Marion, Orange, Pasco, Pinellas, Polk, Docket No. 160101-WS
and Seminole Counties by Utilities, Inc. of Florida
/

APPLICATION FOR INCREASE IN RATES
Applicant, UTILITIES, INC. OF FLORIDA (the “Utility”), by and through its undersigned
attorneys and pursuant to Section 367.081 and 367.082, Florida Statutes, and Chapter 25-30,
Florida Administrative Code, files this Application for an increase in its water and wastewater
rates in Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole
Counties, Florida.

Preliminar- * fatters

1. The following information is provided pursuant to Rule 25-30.436, Florida
Administrative Code:
(a) ) The name of the Utility and its mailing address is:

Utilities, Inc. of Florida
2335 Sanders Road
Northbrook, IL 60062

(1)  The address of the Florida office is:

Utilities, Inc. of Florida
200 Weathersfield Avenue
Altamonte Springs, FL 32714-4099

(iii) The nam« and address of the persons authorized to receive nc ces
and communications in respect to this application are:

Martin S. Friedman, Esquire

Bridget M. Friedman, Esquire

Friedman & Friedman, P.A.

766 N. Sun Drive, Suite 4030

Lake Mary, FL 32746

Telephone: (407) 830-6331/Fax: (407) 878-2178
Email: mfriedman@ff-attorneys.com

bfriedman@ff-attorneys.com
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accordance with Section 367.082(5), Florida Statutes. Submitted as part of Volume I are
schedules of rate base (Schedules A-1 and A-2), cost of capital (Schedule D-1) and net operating
income (Schedule B-1 and Schedule B-2), as applicable, pursuant to Commission Rule 25-
30.437(5), F.A.C.
(g) The Affidavit of John Hoy, the President of the Utility, affirming that the

Utility will comply with Rule 25-22.0407, F.A.C,, is attached hereto.

2) The appropriate filing fee of $9,000.00 (over 4,000 ERCs of water and wastewater
each) is filed herewith,

3) The Utility knows of no deviations from the policies, procedures and guidelines
prescribed by the Commission in relevant rules or in the Utility’s last rate case.

Additional Information

L.

Sixteen copies of the Ultility's Financial, Rate and Engineering Minimum Filing

Requirements (Form PSC/WAW 20) are provided herewith as Volume I.
II.

The Utility has costs or charges to it from an affiliate or related party. These costs are
reported in Schedule B-12 of Volume 1. The Allocation Manuals for year ending December 31,
2015 are provided hereto on USB flashdrive. The Operating Agreement between Utility and Water
Service Corp., is attached hereto as Exhibit “A”.

I11.
Two copies of the Billing Analysis Schedules as required by Rule 25-30.437(4) are

provided herewith as Volume II.



NOTE:

IN ACCORDANCE WITH PUBLIC {™VICE COMMISSION
RULE 25-22.0407(2), THE MFRs, WHEN ACCEPTED BY THE
COMMISSION, CAN BE OBTAINED FROM TF UTILITY
UPON REQUEST.
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Good afternoon!

My name is Wilber Copenhafer

I reside at 12137 Loblolly Pine Drive
New Port Richey, Florida. 34654
wilbercopnhafer@gmail.com
913-645-2664

I am a retired civil engineer and CEO of a 250 person Engineering and Architectural Firm,
George Butler Associates, located in Lenexa, Kansas. i was responsible for a majority of the
water and waste water projects designed by the firm between 1969 and 2005.

I am here today as a member of the Summertree Water Alliance Task Force.

At the previous Public Service Commission meetings that we attended, we asked that
Summertree residents be provided ciean drinking water at a fair price.

Presently, Summertree is obtaining clean drinking water upon completion of the
interconnection of the Summertree and Pasco County water systems.

Now we need to obtain the water at a fair price. A fair price would allow a reasonable profit
the provider at an affordable price to the customers.

One challenge that we have is that Utility Inc. of Florida has 2 monopoly and does not have any
incentive to control costs, since the Utility's profits are based on these costs. The residents of
Summertree have no ability tc purchase their water and sewer services from anyone but
Utilities Inc. of Florida, so the residents pay whatever they are billed for water and sewer
services.

it appears that the only opportunity for Summertree residents to obtain and maintain
affordable rates is for the Public Service Commission to stringently assess Utilities Inc. of
Florida's rate requests.

Thank you for your time and consideration. .S
‘M‘ﬁ staff Handout
Internal Affairs(Agenda)
on [ / | /¢
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11/01/16

Good Morning, Madam Chair, Commissioners & Staft/ Its nice to see you all again.

I’m addressing issue #3 on what is the appropriate interim
wastewater rates the UIF-Pasco wastewater systems
proposed increase is 21.49%. We contacted Pasco County
Utility Director on ‘riday 10/28/16 to confirm that there
are no intended increases in UIF’s bulk wastewater
agreement. So how does the Staff justify this approved
interim rate increase. Can Staff explain this to me now.
(see attached schedule).

Lorraine Mack

Summertree Wate Alliance Member
11913 Bayonet Lane

New Port Richey, FL. 34654
l.e.mack@hotmail
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