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  1                    P R O C E E D I N G S

  2             CHAIRMAN BROWN:  We're moving to 13 and then

  3        we're circling back to seven.

  4             COMMISSIONER PATRONIS:  Just ran out of time.

  5             CHAIRMAN BROWN:  5:30.  I want to cry

  6        (laughter).

  7             MS. BRUCE:  Commissioners, I am Sonica Bruce

  8        on behalf of Commission staff.  Item No. 13 is --

  9             CHAIRMAN BROWN:  Ms. Bruce, could you -- you

 10        are just like me, but could you just hold on one

 11        moment while there is some shuffling going on?

 12             MS. BRUCE:  Okay.

 13             CHAIRMAN BROWN:  I would do the same thing.

 14             While everyone is getting settled in, I want

 15        to take an opportunity again to thank staff on that

 16        last item.  They put a lot of time into that.  And

 17        I think we got to a very good result, so -- all

 18        right.

 19             Item 13, Ms. Bruce, you have the floor now.

 20             MS. BRUCE:  Again, I am Sonica Bruce on behalf

 21        of Commission staff.  Item No. 13 is Ni Florida's

 22        application for increase in water and wastewater

 23        rates in Lee and Pasco County.  The utility is a

 24        water and waste- --

 25             CHAIRMAN BROWN:  Can we stop the talking while
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  1        the staff is introducing the item, pretty please?

  2        Thank you.

  3             MS. BRUCE:  The utility is a water and

  4        wastewater utility serving 745 water customers and

  5        2,757 wastewater customers.  Water and wastewater

  6        rates were last established for the utility in

  7        2013.

  8             On May 4th, Ni Florida filed its application

  9        and minimum filing requirement for the rate

 10        increase.  Staff's recommended rate increase is

 11        28.42 percent and 15.92 percent for water and

 12        wastewater, respectively.

 13             The major issue in this case includes O & M

 14        expense and a substantial amount of pro forma.

 15        There has been customer contact.  The utility and

 16        staff counsel, Mr. Deterding, are present as well

 17        as Office of Public Counsel and Ms. Oliveira, the

 18        Tamiami park manager.

 19             Staff has a oral modification that has been

 20        provided to all parties.  Staff is prepared to

 21        answer any questions that you may have.

 22             CHAIRMAN BROWN:  Thank you so much.

 23             My understanding was Ms. Oliveira wanted to

 24        address the Commission.  Would -- Public Counsel,

 25        would you like her to address the Commission at
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  1        this time or after --

  2             MS. ROTH:  She can go now.  While she's

  3        walking up, can I just introduce her, to save time?

  4             CHAIRMAN BROWN:  Sure.

  5             MS. ROTH:  So, this is Ms. Barbara Oliveira.

  6        She's the manager of Tamiami Village and RV Park in

  7        Lee County, Florida.  And that park is -- the

  8        village and the park is a customer of Ni Florida.

  9        This is Ms. Oliveira's third time before the

 10        Commission to speak on behalf of the nearly-

 11        thousand customers.  And she has put together a

 12        wonderful packet.  And she would like this to be

 13        distributed to --

 14             CHAIRMAN BROWN:  Staff, could we have some

 15        assistance, please, with the materials?

 16             And Ms. Oliveira, welcome to the Commission

 17        again.

 18             MS. OLIVEIRA:  Thank you.  And congratulations

 19        on the Chairman position.

 20             CHAIRMAN BROWN:  Oh, it's a blast.

 21             MS. OLIVEIRA:  I bet.  You're still smiling.

 22             CHAIRMAN BROWN:  Lots of caffeine here.

 23             (Laughter.)

 24             I want to welcome you.  My understanding is

 25        that you represent --
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  1             MS. OLIVEIRA:  The village, again --

  2             CHAIRMAN BROWN:  The village --

  3             MS. OLIVEIRA:  Tamiami Village and RV Park,

  4        correct.

  5             CHAIRMAN BROWN:  We're going to give you some

  6        additional time as a result.  And appreciate you

  7        taking the time to come up here.  I know the --

  8        Fort Myers area?

  9             MS. OLIVEIRA:  That is correct.

 10             CHAIRMAN BROWN:  Born and raised there.  What

 11        is it, a six-hour drive?

 12             MS. OLIVEIRA:  A little over six because of

 13        the traffic.

 14             CHAIRMAN BROWN:  Yeah, 75.

 15             MS. OLIVEIRA:  So, tonight, I'll just head

 16        back.  And if I can get to Gainesville and I'll

 17        crash there and I'll go back tomorrow.

 18             CHAIRMAN BROWN:  Be safe.

 19             MS. OLIVEIRA:  Yeah.

 20             CHAIRMAN BROWN:  Be safe.  Well, welcome.

 21             MS. OLIVEIRA:  Thank you.

 22             CHAIRMAN BROWN:  You have the floor.

 23             MS. OLIVEIRA:  Thank you.

 24             Good afternoon, Madam Chair, Commissioners,

 25        and staff.  Upon review of staff's recommendation
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  1        for a satisfactory rating for Ni Florida to its Lee

  2        County customers, I'm going to respectfully

  3        disagree.

  4             On the cover page of the handout that I have

  5        given you, in the upper right-hand corner, are the

  6        addresses that Ni Florida agreed to to test Monday

  7        through Friday.  We highlighted them.  The front

  8        page is of the village; the second page is of the

  9        RV park.

 10             In July -- you'll see the dark -- those are

 11        the areas.  The ones that you see little "X"s --

 12        based on the test results, that's actually where

 13        testing is being done, not where the agreed

 14        properties, which are clubhouses, pools, and rec

 15        areas.

 16             In July, we were informed that tests were

 17        being done as requested by Tom Watts, who also

 18        works for FGOA.  FGOA is the sewer company

 19        providing services for Tamiami residents.

 20             Ni Florida was informed that Tamiami had no

 21        knowledge of Mr. Watts ever being on property

 22        conducting the testing.  And we were assured at the

 23        July 28th hearing Mr. Watts would come to the

 24        office and introduce himself.  And I, likewise,

 25        would introduce him to staff members he would need
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  1        to be in contact with.  As of October 28th, we have

  2        not met Mr. Watts.

  3             There are copies of water testing results

  4        along with comments on the addresses attached.  And

  5        these comments are from residents where the test

  6        results are shown.  One sheet of the test results

  7        didn't even have addresses listed.  And yet, we

  8        could not find Mr. Watts' name on any of the test

  9        results that were listed as the collector in any of

 10        the paperwork submitted.

 11             My question is:  Where are his reports and/or

 12        findings?  Were they satisfactory?  Is he doing the

 13        testing in the spots that were agreed upon?  Is he

 14        still employed?  Is he responsible for the boil-

 15        water notices?

 16             And boil water notices are an issue.  That was

 17        an issue when I was here three years ago.  We

 18        worked hard to try to resolve this issue.  And now,

 19        it's an issue again.  To date, we still do not know

 20        who or how boil-water notices are being handled.

 21        And season is upon us.  I'm going to be having

 22        approximately 2,000 people in my village shortly.

 23             Staff mentions only receiving one complaint

 24        since the last rate case.  And I contend the

 25        everyday person would not know how or where to file
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  1        a complaint.  And today, being last on the agenda,

  2        I actually learned some suggestions from all of

  3        you, which I am going to take back to my community,

  4        believe me.  And thank you, Commissioner.

  5             At the July hearing, Ni's community relation

  6        and development suggested a meeting between Ni and

  7        Tamiami.  The date -- to date, the only meeting

  8        that occurred was a teleconference meeting on

  9        October 12, 2016.

 10             Those in attendance were Ms. Powell-Baker,

 11        Mr. Craig Sherwood from Ni, Ms. Mayra Pignataro and

 12        myself from Tamiami.  And Mr. Sherwood did not even

 13        have the correct information for the meeting.  He

 14        wasn't familiar with our property.  And he was

 15        making incorrect statements.

 16             So, that meeting had to be on adjourned.  And

 17        they promised that they would get back to me.  And

 18        to date, that has not occurred.  And Ni Florida

 19        does not provide a satisfactory service to its

 20        Tamiami's customers.

 21             Ni Florida is requesting a rate increase of 39

 22        plus eight -- .8 percent, while staff is

 23        recommending a rate increase of 29.06.  I have been

 24        informed that this rate increase is based on the

 25        fact that Tamiami Village used approximately two
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  1        million gallons of water less in 2015 than in 2013.

  2        But one of the major changes being recommended by

  3        staff to help the company recoup the loss of

  4        revenue is by changing the ECRs in the RV park.

  5             This was a negotiated settlement agreement

  6        approved by the Commission on April 24th in 2006.

  7        In the previous rate cases, this was never brought

  8        up; nor amending this agreement was brought to the

  9        master association this time for consideration.

 10             The RV park is a seasonal business.  And water

 11        consumption -- consumption is flexible.  And we are

 12        booked for the season.  Unless my figures are

 13        wrong, with staff's recommendation, all of staff's

 14        recommended changes, a village resident using up to

 15        2,000 gallons of water will have an actual increase

 16        of 35 percent.  And for residents using up to

 17        6,000, they'll have an actual 39-percent increase.

 18             I'm asking to please reduce the village back

 19        to the 50 percent of water revenue to the BFC

 20        instead of the 55.  Ni Florida purchases its water

 21        from Lee County.  And this is a pass-through

 22        operation.  The cost of water for 2015 was $82,479.

 23        And Ni is showing revenues of 224,606.

 24             But what's important, if you look on Page 2 of

 25        the map of the RV park, they only supply water to
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  1        that main meter.  And they brought in $26,427 from

  2        the RV park.

  3             The master association is responsible for all

  4        repairs for -- in that RV park.  Ni has no

  5        financial responsibility other than bringing bulk

  6        water to that meeting [sic].

  7             Now, this leaves a difference of $56,052

  8        remaining for the purchase cost of water for the

  9        720 village residents as well as other commercial

 10        entities that Ni has.  Our community is a 55-plus

 11        community where most of our residents live on

 12        Social Security.

 13             When the approved interim rate increase

 14        occurred in June, some of our residents starting

 15        filling water containers from garden hoses located

 16        throughout the village, which necessitied us

 17        posting signs and warnings.  And I brought copies

 18        for you to see that, in fact, we had to do that.

 19             Some stopped flushing their commodes and we

 20        caught them going to the pool, taking water from

 21        the swimming pool to flush their commodes.  This is

 22        a health issue.  And all of us sitting here today

 23        have to see if we can come up with a rate where Ni,

 24        staff, Commission, and the Tamiami residents can

 25        operate under.
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  1             In one day, Ni's allocated cash line item went

  2        from $69,782 down to $451.  Can they do something

  3        better to improve their financial outlook on their

  4        end?  The working capital allowance is $77,050

  5        listed.  And under the current setup, does Ni need

  6        more than that on a pass-through operation where,

  7        242 sites, they don't have to do anything?  They

  8        just have to bring water to a meter.

  9             Many of us here today would love to earn

 10        8.11 percent return on our investment, but is it

 11        realistic based on a pass-through operation?

 12             Thank you for giving me the extra time.

 13             CHAIRMAN BROWN:  You're welcome, Ms. Oliveira.

 14             Commissioners, any questions?

 15             Thank you.

 16             All right.  Mr. Deterding, would you like

 17        to -- would you like to speak now or would you like

 18        to reserve your time for --

 19             MR. DETERDING:  Please.

 20             CHAIRMAN BROWN:  -- after Public Counsel?

 21             Okay.  Public Counsel.

 22             MS. ROTH:  I would like to thank Ms. Oliveira

 23        for taking the time to come up here and present the

 24        issues for the customers of Ni Florida so

 25        articulately.
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  1             As such, I'll try to be brief.  In the -- in

  2        the utility's 2013 rate case, this Commission found

  3        the utility's quality of water to be marginal for

  4        the wastewater system in Lee County -- I mean --

  5        I'm sorry -- for the water system in Lee County.

  6        Now, three years later, the utility is asking for

  7        rate crease -- increase while they are facing the

  8        same quality-of-water issues in Lee County.

  9             As you heard from Ms. Oliveira, there is poor

 10        communication between the utility and the

 11        customers, as well as the utility and the Tamiami

 12        management staff.  And there is still no system in

 13        place for boil-water notices.

 14             For these reasons, OPC requests that this

 15        Commission find the utility's quality of water to

 16        be marginal instead of satisfactory and that the

 17        utility present a proposal to the PSC within three

 18        months of the final PAA order, with plans for

 19        improvement in communications with its customers.

 20             Lastly, Ni Florida is a water transmission and

 21        distribution system that purchased water for

 22        $82,500 from Lee County during the test year.

 23        However, staff has approved revenue requirement of

 24        $290,000.  This is 2.5 times the amount of the

 25        purchased water.
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  1             OPC is concerned with the level of affiliate

  2        costs that are being placed on the backs of the

  3        customers of Tamiami Village and RV park, and

  4        requests that a 25-percent cut be made in the

  5        $75,000 amount of management fees.  This would be

  6        an approximate reduction of $19,000.

  7             Thank you.  And I believe Ms. Merchant has one

  8        thing we would like to add as well.

  9             CHAIRMAN BROWN:  Okay.  Ms. Merchant.

 10             MS. MERCHANT:  Good afternoon, Commissioners.

 11        The issue I'm going to address is Issue No. 12.

 12        And it has to do with the O & M expenses of the

 13        utility.

 14             On October 27th, there was a filing made on

 15        the PSC's docket file.  It was from Carlotta

 16        Stauffer.  And it was an e-mail sent from somebody

 17        in Texas.  I believe the Chairman got a copy of it

 18        as well.  It was limited people.  It was kind of

 19        confusing to me.  And it questioned why were some

 20        of the people from Ni America still being

 21        charged -- and discussed, really, in a Florida PSC

 22        proceeding.

 23             So, it's my understanding that some of the

 24        former owners of Ni America are -- have started a

 25        new company in Texas and a new utility company.
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  1        And it -- this e-mail attached staff data request

  2        and also attached a letter that Ms. Vandiver, from

  3        our office, wrote.

  4             And on the very back of this document, there

  5        was an attachment of all the different people.  It

  6        didn't -- the salaries are confidential.  So, it

  7        just has the names of whose salaries were charged.

  8        And it doesn't show that some of these were already

  9        removed -- some of these officers from Ni America

 10        that have moved on to the new company have already

 11        been removed.

 12             But there was one called -- named Fred

 13        Melcher, who was -- who actually moved with them to

 14        Texas -- well, actually, he was in Texas, but his

 15        services are no longer in Ni America.  And I

 16        discussed with the utility earlier this afternoon,

 17        and Mr. Melcher has left Ni America.  And they told

 18        me that and Andrena Powell-Baker has been

 19        transferred into his position, but her salary is

 20        also in here.  So, there's a duplication there.

 21             I don't know how many of these, since we just

 22        got this on Thursday, I believe -- I don't know how

 23        many of these people are duplicative in this

 24        allocation.  And I believe that it would be

 25        appropriate to make a reduction so that costs are
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  1        not double-counted for salaries.

  2             CHAIRMAN BROWN:  Okay.

  3             MS. MERCHANT:  Thank you.

  4             CHAIRMAN BROWN:  Does that conclude your

  5        remarks?

  6             MS. MERCHANT:  Yes, ma'am.  And maybe if we

  7        need to respond to some of the utility's comments.

  8             CHAIRMAN BROWN:  Okay.  Mr. Deterding -- am I

  9        pronouncing your name right?

 10             MR. DETERDING:  You are.

 11             CHAIRMAN BROWN:  Okay.

 12             MR. DETERDING:  Thank you.

 13             As to Ms. Oliveira's comments, it's kind of

 14        difficult for me to digest this and provide any

 15        response to it.  Perhaps, with time, we could, but

 16        I don't have that right now.

 17             So, let me put that aside for the moment and

 18        first deal with Ms. Merchant's comments.  She came

 19        up to us in the -- while we were waiting to -- to

 20        be heard.  And we mentioned to her that

 21        Mr. Melcher -- that while there were a change

 22        related to this e-mail, while there were a change

 23        in certain positions, they were refilled with

 24        different people when certain people left.

 25             The exception to that was Mr. Melcher, who --
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  1        whose name was mentioned.  And we agreed with her

  2        that that should have been removed.  In fact, we

  3        came here prepared today to provide you with an

  4        analysis of the amount of his payroll and benefits

  5        and the amount of the adjustments that would be

  6        required to Tamiami and Hudson.  So, I have that

  7        here.

  8             CHAIRMAN BROWN:  Well, we'll have -- would you

  9        like to pass that out now?

 10             MR. DETERDING:  Sure.

 11             CHAIRMAN BROWN:  Staff, could we -- could you

 12        please help Mr. Deterding?

 13             MR. DETERDING:  In any case, that is -- that

 14        is one item that we agree is appropriate for

 15        removal.  There were some -- some salaries of

 16        people.  They were removed and the new people take

 17        their place.  So, this was the one individual where

 18        that was not the case.  And we agree it's

 19        appropriate for removal.

 20             CHAIRMAN BROWN:  So, the Commissioners do not

 21        have --

 22             COMMISSIONER GRAHAM:  (Inaudible) priorities.

 23             CHAIRMAN BROWN:  Okay.  Thanks.  Yeah, the

 24        priorities here -- our advisors get it, but we

 25        don't.
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  1             (Laughter.)

  2             Okay.  Does Public Counsel have a copy?

  3             Staff, do you have a copy?

  4             MR. DETERDING:  And again, this --

  5             CHAIRMAN BROWN:  Okay.  Please proceed.

  6             MR. DETERDING:  This resulted from -- from

  7        something we found out about or at least saw a memo

  8        on, on Thursday.  And we did our review and said,

  9        you're right, at least as to this one individual,

 10        so --

 11             CHAIRMAN BROWN:  Is this confidential, by the

 12        way?  Is this doc- -- because my understanding was

 13        the salaries were confidential.

 14             MR. DETERDING:  Yes.

 15             CHAIRMAN BROWN:  Okay.

 16             MR. DETERDING:  Unfortunately, I'm afraid

 17        that's blown, but -- as to this individual.  But in

 18        any case, we have three other issues that we -- we

 19        believe -- we have many issues with the staff

 20        recommendation, but we have three that we believe

 21        are important that you consider and that the staff

 22        consider revising because we believe they are

 23        clearly -- clearly wrong, clearly in error.

 24             The first -- they are all related to Issue 12.

 25        The first one is a duplication of an adjustment.
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  1        There are adjustments made to salary and benefits

  2        in both Issues 3, on Page 11, and in Issue 12 on

  3        Page 38.

  4             The adjustments are in different amounts

  5        because they are for different purposes, but the

  6        issue -- the adjustment in Issue 12 on Page 38 is,

  7        in fact, a second adjustment to the same salaries.

  8             We brought this to the staff's attention after

  9        we saw the staff recommendation.  And we have not

 10        heard anything back from that, understandably.  The

 11        staff had issued their recommendation, but we are

 12        concerned that if you look at the audit work papers

 13        and you -- on which the first adjustment is based

 14        and the -- and the detail that is provided in

 15        the -- in the Issue 12, that it is clear that this

 16        is -- is making an adjustment twice in the amounts

 17        of $5,678 for water and $21,786 for wastewater.

 18        So, we believe that is -- that is clearly an error

 19        and a double-counting.

 20             The other two issues that we have on -- are

 21        also on Issue 12.  And they are for two different

 22        items that have been adjusted by the staff based

 23        upon the contract with the Utility Group of

 24        Florida, which is the contract operator.

 25             The first of these is the imaging and mailing
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  1        services, including postage for bills.  These are

  2        separately contracted for by Ni Florida and are not

  3        and have never been performed by Utility Group of

  4        Florida.

  5             Although the contract entered into between UGF

  6        and Ni Florida says that they will do billing and

  7        customer-service work, it was never the intent of

  8        the parties, nor have they ever performed these

  9        functions.

 10             So, the staff's proposal is, in effect,

 11        eliminating costs that we are incurring for a

 12        third-party contractor to do certain functions

 13        related to billing and -- and mailing.

 14             Ni Florida has engaged this third contractor

 15        to perform the task of receiving bills, sorting

 16        them by zip code in order to save on postage,

 17        printing the bills, and preparing the bills and

 18        mailing.

 19             UGF continues to do certain other functions,

 20        including some meter reads, taking customer calls,

 21        new account applications, setting up customer

 22        accounts, and handling disconnects and reconnects,

 23        taking walk-in payments and processing billing

 24        files to send to the other contractor.

 25             If the staff proposal -- proposed adjustment
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  1        is -- is accepted, then these prudent costs of

  2        preparing and mailing customer bills, including

  3        postage for -- for customers, is eliminated.  And

  4        so, we believe that is inappropriate.

  5             The second --

  6             CHAIRMAN BROWN:  Mr. Deterding, if I may, just

  7        for clarification --

  8             MR. DETERDING:  Sure.

  9             CHAIRMAN BROWN:  -- is that, then -- is that

 10        the full 29,591, that -- no, the -- what amount

 11        exactly are you saying that you disagree with?

 12        Just so we can be clear up here.

 13             MR. DETERDING:  For wastewater, the figure is

 14        25,577; and for water, it is 10,668.

 15             CHAIRMAN BROWN:  Thank you.  Please continue

 16        with your third one.

 17             MR. DETERDING:  The final item that's also

 18        under Issue 12 and also deals with the Utility

 19        Group of Florida services is where the -- it's

 20        related to meter readings.

 21             Water service to the customers, water

 22        customers in Pasco County, is provided in part by

 23        Hudson Waterworks.  Hudson Waterworks is -- I

 24        believe it's a not-for-profit, but it is a water

 25        company providing service to approximately
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  1        55 percent of our wastewater customers.  And those

  2        meter readings are necessary in order to bill the

  3        customers on their usage.

  4             They are provided by Hudson Waterworks and

  5        they bill Ni Florida for this service.  Although

  6        that, again -- the Utility Group of Florida

  7        contract refers to reading meters.  It was never

  8        the intent of the parties that they actually read

  9        the meters for Hudson Waterworks.

 10             And in fact, we had been told by Hudson

 11        Waterworks that they are not permitted to touch or

 12        read the meters and, therefore, we must purchase

 13        these meter readings, as has been done from the

 14        beginning of the contract.

 15             And therefore, we request that this adjustment

 16        as well be corrected.  Otherwise, the utility does

 17        not have the money to pay for the payments to the

 18        third-party, the second utility, for obtaining

 19        those meter readings, which are necessary in order

 20        to bill customers.

 21             It should be noted that both of these the

 22        latter two adjustments that I've mentioned to you,

 23        other than the duplication error, were recognized

 24        and allowed in the utility's previous two rate

 25        cases.
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  1             If -- if we need to go back to UGF and revise

  2        our contract to -- to clear up a misunderstanding

  3        by using an off-the-shelf agreement that we should

  4        not have used, we should have marked through it or

  5        something like that, we will do that.  But these

  6        are legitimate costs of providing service that the

  7        utility is paying for and needs to recover.

  8             CHAIRMAN BROWN:  And Mr. Deterding, again for

  9        clarity, is that the amount that you're proposing

 10        to be included 19,236?

 11             MR. DETERDING:  The adjustment is 17,450 --

 12             CHAIRMAN BROWN:  Okay.  Thank you.

 13             MR. DETERDING:  -- that we paid to Hudson

 14        Waterworks.

 15             CHAIRMAN BROWN:  Does that conclude your

 16        remarks?

 17             MR. DETERDING:  That is all the remarks I

 18        have, yes.

 19             CHAIRMAN BROWN:  Thank you.

 20             Staff, can you please provide some responses

 21        to the concerns raised by both Public Counsel as

 22        well as the utility.

 23             MR. BROWN:  As far as the -- the latest

 24        utility employee that is, I guess, going to be

 25        removed at this point, staff found out minutes
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  1        before agenda.  Staff does not have a problem with

  2        the removal of those salaries and benefits.  It's a

  3        pretty easy adjustment to make, but I don't know

  4        what that fallout looks like as it goes through our

  5        different schedules and issues.  But it's an easy

  6        adjustment to make.

  7             As far as the issues that the utility has

  8        brought up, specifically, we'll start off with the

  9        duplicative adjustment -- I would note that the

 10        affiliate audit finding, No. 2, which is addressed

 11        in Issue 3, addressed five specific positions: the

 12        senior analyst, customer service field technician,

 13        project manager, office manager, and inspector.

 14             Within that audit finding, there was also an

 15        adjustment to the VP of financial due diligence, to

 16        remove a certain portion of those due-diligence

 17        costs.  And then, in response to the audit, the

 18        utility also agreed that the president of the South

 19        Carolina Utilities should be removed there.  Those

 20        adjustments are the ones -- the $13,086 for water

 21        and then a $50,000 -- 211-dollar adjustment on

 22        wastewater.

 23             Those positions are not the same positions

 24        that were adjusted in Issue 12.  And I'll just note

 25        also that an affiliate audit finding, No. 2, staff
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  1        Issue No. 3 -- those positions were removed because

  2        they had duties specifically related to Texas or

  3        South Carolina.

  4             The additional adjustments in Issue 12 were

  5        made to billing supervisor, customer service

  6        department manager, CSR in charge, a position that

  7        was labeled "billing," and CSR part time.  And

  8        those positions were removed for what staff

  9        believed to be duplicative job functions or duties

 10        with those that were performed by UGF.

 11             CHAIRMAN BROWN:  And finally, the meter

 12        reading, Hudson Waterworks.

 13             MR. BROWN:  Staff made adjustments to imaging,

 14        mailing and postage, and meter-reading strictly

 15        based on the contract.  Staff's reading of the

 16        contract was that those costs were included in the

 17        contract.  There was no notation or crossing-

 18        through of those sections in the contract.  And the

 19        contract has been in place since 2008.

 20             The utility did provide documentation of those

 21        costs, the separate costs that they mentioned, but

 22        staff believed that, given the level of management-

 23        services fees, that those were included and that

 24        they were duplicative.

 25             CHAIRMAN BROWN:  Thank you.
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  1             Any other general comments?

  2             Okay.  Commissioners, do you have any issue --

  3        any question with staff's recommendation on

  4        Issue 1, which is the quality of service?

  5             COMMISSIONER GRAHAM:  Move staff on Issue 1.

  6             COMMISSIONER EDGAR:  Second.

  7             CHAIRMAN BROWN:  We have a motion to move

  8        staff approval on Issue 1 with a proper second.  Is

  9        there any discussion?

 10             All the those in favor, say aye.

 11             (Chorus of ayes.)

 12             Opposed?

 13             The motion passes unanimously.

 14             All right.  Other issues.  Commissioners, do

 15        you have any questions on any of the issues with --

 16        all the way up to Issue 12 -- or comments?  The

 17        only -- and I'll -- Commissioner Edgar.  Thank you.

 18             COMMISSIONER EDGAR:  Thank you.  Just a quick

 19        question, Madam Chair, to the staff.  With the

 20        discussion that we have had today, is there

 21        anything in the recommendation and Issue 3 that you

 22        would change?

 23             MR. BROWN:  As far as the contested audit

 24        adjustments?

 25             COMMISSIONER EDGAR:  Yes.

25



Premier Reporting (850) 894-0828 Reported by:  Andrea Komaridis
114 W. 5th Avenue, Tallahassee, FL  32303 premier-reporting.com

  1             MR. BROWN:  No, ma'am.

  2             COMMISSIONER EDGAR:  Okay.  Thank you.

  3             CHAIRMAN BROWN:  Okay.  Commissioners, any

  4        other questions on Issues 3 through 11 -- sorry,

  5        two through 11.

  6             COMMISSIONER EDGAR:  Madam Chair, if it's

  7        appropriate, I'll move staff on Issues 2 through

  8        11.

  9             COMMISSIONER PATRONIS:  Second.

 10             CHAIRMAN BROWN:  There's a motion and a

 11        second.  Is there any discussion on Issues 2

 12        through 11?  Seeing -- all those in favor, say aye.

 13             (Chorus of ayes.)

 14             Opposed?

 15             Motion passes unanimously.

 16             Now, Issue 12, Mr. Deterding, I had a question

 17        for the utility on this kind of verbal amendment to

 18        the wastewater services with the Utility Group of

 19        Florida.  In the staff recommendation, it said that

 20        the utility did not provide a written amendment to

 21        the contract related to wastewater; and that said

 22        that the contract, in more-recent years, is verbal

 23        and amount has changed to 14,000 a month.

 24             Can you address that?

 25             MR. WILKINSON:  Hi, I'm Benny Wilkinson, vice
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  1        president for Ni Florida.  I think that what we're

  2        probably guilty of here is just bad contract

  3        language.  The duties that Utility Group of Florida

  4        has, you know, been instructed to do and so forth

  5        is -- is one thing.

  6             But what we've actually witnessed in practice

  7        and what we've agreed to over the years is -- is a

  8        little bit different.  And we just failed to

  9        renegotiate the contract as we went.

 10             The verbal part of it is probably just, you

 11        know, horsetrading, you know, to the extent that

 12        they were going to do more -- more work or less

 13        work here or there.  There were things taken and

 14        given away so that it -- we settled on an amount of

 15        14,000 more verbally than our contract.

 16             CHAIRMAN BROWN:  Do you have anything

 17        memorialized in writing to that effect?  I am a

 18        contract lawyer by trade.

 19             MR. WILKINSON:  Yeah.

 20             CHAIRMAN BROWN:  So, when I see a verbal kind

 21        of --

 22             MR. WILKINSON:  Yeah, most of those things

 23        were done by our president.  So, I -- I don't

 24        really have any eyewitness to that.

 25             CHAIRMAN BROWN:  I would suggest that -- once
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  1        we vote on this item, I would suggest that the

  2        utility get something in writing, memorializing it

  3        and -- and that would be very helpful.

  4             MR. WILKINSON:  We have discussed that.

  5             CHAIRMAN BROWN:  Commissioners, any questions

  6        or comments on Issue 12?  I thought staff did a

  7        really nice job in its recommendation -- actually,

  8        all the way around, a lot of detail, a lot of -- a

  9        lot of effort on staff's part and looking at these

 10        fees and reducing where appropriate.  I don't have

 11        any issue with Issue -- I don't have any problem

 12        with Issue 12.

 13             Commissioners?

 14             COMMISSIONER BRISÉ:  Move staff.

 15             CHAIRMAN BROWN:  With the removal of the

 16        salary and benefits of Mr. Melcher?

 17             COMMISSIONER BRISÉ:  Yes.

 18             CHAIRMAN BROWN:  Okay.  There's a motion.

 19             COMMISSIONER EDGAR:  I have a second, of

 20        course, incorporating the oral modifications from

 21        staff.

 22             CHAIRMAN BROWN:  Excellent.  Okay.  Thank you.

 23             Is there any discussion on this, on Issue 12?

 24             Okay.  All those in favor, say aye.

 25             (Chorus of ayes.)
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  1             Opposed?

  2             Motion passes unanimously.

  3             All other issues are 13 through 21.  Can I get

  4        a motion?

  5             COMMISSIONER EDGAR:  Move staff.

  6             COMMISSIONER PATRONIS:  Second.

  7             CHAIRMAN BROWN:  All those in favor, say aye.

  8             (Chorus of ayes.)

  9             Okay.  The motion passes unanimously.

 10             COMMISSIONER GRAHAM:  (Inaudible) staff.

 11             CHAIRMAN BROWN:  With the staff -- with the

 12        oral modifications all the way through -- that was

 13        the intent, correct?

 14             COMMISSIONER EDGAR:  Yes.

 15             CHAIRMAN BROWN:  Yes.

 16             MS. HELTON:  Madam Chairman, I hate to bog us

 17        up here, but if that information that was passed

 18        around was confidential, perhaps what we need to do

 19        is collect it, give it back to Mr. Deterding, and

 20        let him file it with the request for confidential

 21        treatment.

 22             CHAIRMAN BROWN:  Sounds good.

 23             MR. DETERDING:  Gladly.  Thank you.

 24             CHAIRMAN BROWN:  Thank you.

 25             All right.  Every- -- is everybody clear?
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  1        We're done with this item.

  2             COMMISSIONER BRISÉ:  Yes.

  3             CHAIRMAN BROWN:  Thank you.  Thank you very

  4        much for participating and thanks for driving up

  5        here.  Thank you.

  6             (Agenda item concluded.)
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Patriot Hall 3100 Full Moon Drive 

RV MSI1room 

Friendship Hall 

Flamingo Hall 9000 Flamingo Way 

Galaxy Pool 3340 Galaxy Way 
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Docket No. 160030-WS 
Date: October 20, 2016 

Discussion of Issues 

Issue I 

Issue 1: Is the quality of service provided by Ni Florid~ 

Recommendation: Yes. Staff recommends that the condition of the water distribution system 
and wastewater collection systems are satisfactory. It also appears that the utility has attempted 
to address customers' concerns. Therefore, staff recommends that the overall quality of service 
for the Ni Florida water and wastewater systems in Lee and Pasco Counties is satisfactory. (Hill) 

Staff Analysis: Pursuant to Rule 25-30.433(1 ), Florida Administrative Code (F.A.C.), in water 
and wastewater rate cases, the Commission shall determine the overall quality of service 
provided by the utility. This is derived from an evaluation of three separate components of the 
utility's operations. These components are: (I) the quality of the utility's product; (2) the 
operating conditions of the utility's plant and facilities; and (3) the utility's attempt to address 
customer satisfaction. ,The Rule further states that sanitary surveys, outstanding citations, 
violations, and consent orders on file with the Department of Environmental Protection (DEP) 
and the county health deparbnent over the preceding three-year period shall be considered. 
Additionally, Section 367.0812(l)(c), F.S., requires the Commission to consider the extent to 
which the utility provides water service that meets secondary water quality standards as 
established by the DEP. 

Quality of Utility's Product and Operating Conditions of the Utility's Facilities 
Ni Florida' s service areas are located in Lee and Pasco Counties. Ni Florida's water system is 
located in Lee County. The Utility purchases all of the water it sells to customers from Lee 
County Utilities. The Utility maintains and operates the distribution system that delivers the 
treated water to its customers. Ni Florida's wastewater collection system is located in Pasco 
County. All wastewater is pumped to Pasco County Utilities for treatment and disposal pursuant 
to an agreement made in 1990. Similar to its water system, Ni Florida maintains and operates its 
wastewater collection system. Because Ni Florida does not have water or wastewater treatment 
plants, its existing facilities are not inspected by DEP. Staff notes however, that the Utility's 
facility operators maintain licenses issued by the DEP. 

taff reviewed analyses of water samples dated December 15, 2015, and all results were deemed 
satisfactory by the Lee County Health Department. Based on the discussion above, staff believes 
that the quality of Ni Florida's product and the condition of its facilities are satisfactory at this 
tt ...... .-____________________ _ 

The Utility's Attempt to Address Customer Satisfaction 
In Ni Florida's last rate case, the Commission determined that the utility's quality of service with 
regards to its wastewater system in Pasco County was satisfactory. The Commission found the 
quality of service for the utility's water system, in Lee County, to be marginal based on the 
utility's responsiveness to customers. Based on the Commission's prior decision and the 
difference in the size of the customer base of Ni Florida's two systems, staff will analyze the 
utility's attempt to address its water and wastewater customer satisfaction separately. 
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Docket No. 160030-WS 
Date: October 20, 2016 

s 
Table 1·2 
fW C ater ummaryo 

Subject of PSC's Records Utility's 
Complaint (CATS) Records 

Billing Related 6 6 

Opposing Rate 
Increase 

Quality of Water 

Quality of Service 

Other 

Total• 6 6 

om plaints 
Docket 

Correspondence 

3 

I 

I 

2 

4 

• A customer may appear twice in this table if they made multiple complaints. 

Issue 1 

Customer 
Meeting 

3 

2 

2 

I 

8 

As previously discussed, no customer input in the current docket has specified that the utility's 
customer service is impolite as was the circumstance in the utility' s previous rate case. 
Furthermore, only one complaint has been filed with Commission since the utility's last rate case 
in 2013. Therefore, it is reasonable to believe that customer satisfaction has improved since the 
last rate case in which the utility' s quality of service was deemed marginal. Staff last notes that, 
the overall number of complaints is minimal considering that the utility serves more than 700 
water connections. Based on this review, staff believes that utility has improved the quality of its 
service to water customers since its last rate case and the utility has satisfactorily attempted to 
address its water customer's concerns. 

Summary 
Staff recommends that the condition of the water distribution system and wastewater collection 
systems are satisfactory. It also appears that the utility has attempted to address customers' 
concerns. Therefore, staff recommends that the overall quality of service for the Ni Florida water 
and wastewater systems in Lee and Pasco Counties is satisfactory. 
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TAMIAMI VILLAGE/ RV PARK 

WATER TESTING ADDRESSES BY Nl FLORIDA 

3090 Full moon Dr.- RV Mailroom (2 sinks) 
3319 Galaxy - Phyllis Roberts (year round resident) has seen someone 
testing water at her property. 
3091 Pluto - Friendship Hall 
3074 Sky villa - Del St. Germain (year round resident) has seen 
someone testing water from outside tap. 
9122 Flamingo- Crist & Doris Weigand (year round resident) has seen 
someone there about two months ago. 
9259 Desoto - Constance West (year round resident) stated that about 
two months ago neighbor informed her they saw someone outside 
doing something at the outside faucet, but she has not seen anybody. 
16046 Citron - Rev. Lloyd & Eva Patterson (year round resident) Says he 
has never seen anyone testing water on his property. 
9116 Flamingo - Richard Watson stated that around April or May there 
was a lady that came and tested water two days in a row. 
3197 Pluto - Linda Downes (year round resident) has never seen 
anyone testing water on her property. SEE ATIACHED FAX. 

(THERE ARE NO LIFT STATIONS AT ANY OF THESE LOCATIONS) 

10-28-16 



10/26/2016 08:58 John D Strausbaugh, D.O. (f AX)239 995 9629 

To: Tamiami Village 

From: Linda Downes, 3i97 Pluto Circle, North Fort Myers, FL 33903 239·246·6554 

Re: Water testing 

1 am a year round resident ofTamlami Village and I have never seen an inspection or testing of my 

water. Thank you. 

RECEIVED 1 0-28-' 16 09: 54 FROM- 2399859629 TO- POOOl/0001 
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AND LABORATORY REPORTINt'- .JRMAT 

Florida Department of Health Lee County , Environmental Engineering 
60 S. Danley Dr. #1 , Ft Myers, FL 33907 (239} 274-2200 
Certification No.: E25706 EPA No.: FL00122 · 

Report Number: Sutreontract ~: 
Analysis Requested: :rotal Coliform/E. coli Type: (ME) MUG 

Check One: 
181 Collected by DOH-lee per Standard Method 90SOA 
D Not collected by DOH-lee 

System Name: TAMIAMI VILLAGE WATER COMPANY 

System Address: 16555 NORTH CLEVELAND AVENUE 

Analysis Dl : nme: 
lab Receipt Date & Time: 

i. fi. NO. £25 706 
REC'D FT. MYERS 

Sample Acce.IAif"£~ PH 2: 16 Ll ~ 
Sample Preservation 181 On Ice 0 Not On Ice 0 _7_ •• _ •c 
Disinfectant Checll: 0 Not Detected 0 __ mg/L 
This sample does not meet the following NELAC requirements: 

System I.D. ~5364=x=~u.:15~1:__.. _______ _ 

C~: NORTH l3>aT MYERS 
System or 0wne(s Phone #:._,~~231H§2~~~..fni!L:!4:£.7 _ _ _ _ ________ _ _ Fax#: 239;489-2017 

Project (lAcationorS/D): ..-~.:a..a~--.------------------------------------
Collector: DOUG PADGETT Collector's Phone#: -------- --....,..--

Type, of Supply: (check only one) 

18Lcommunity Water System ~ • ~ • 0Non~ Transient Non.community Water System []Transient Non-community Water System 
Olimitecl Use System 0Bottled Water DPrivate wen D SWimming Pool Ooltler - --·- --- --- --- -
Reason for Sampling: (check all that apply) 

181Distribution Routine 0Distribution ~peat DRaw (triggered or assessment) DRaw (triggered or assessment) additional []well Survey 

DBoil Water Notice , Dcrearance 0Day 1 ODay 2 T~~-------

san,pre Point 
(l.OcaiicA or Specific Add~} ' .. 

:. 

. Sample · · ... ;... ...... . p·le Disinfect 
COoei:tiorl ~.,::.., Res'd· 
. Tlnie. . 11,.... (mgil) 

·: 

283250 
283251 J-; 

Average of disinfectant R!Slduals for disbibulfon routine and repeat samples. Rule 62-160, Tabla 1 
(Complete for COO!munity and non-«ctnsient non-community aystems ae!VIng All tests are performed In acc;Qn:fance with NELAC standards. Statement of 
populations up to and including 4,900. Do not Include raw or plant samples in estimated uncertainly can be found in QA Manual section 22. •Results are 

f-:.th...:...e~=::.:.:...--------------~--....--:::--:--:=1 presumptive. Total conroon or E. Coli confirmatron wiRfollow in 24-48 hoors. 
Disinfectant Residual Analysis Method: Date & PWS notified by lab of positive nlllllts:. ________ __ _ 

1810PD Colorimemc 00ther: 
Person performing anal)lsls Is (Please see Instructions on f'8V81S&): 
OA certilied operator~ ) QEmployed by a certified lab 
0Supentlsed by a cert operator(# ) ®Employed by DEP or DOH 

AD tests are relevant to the samples. For questions about this tepOrt contact 

Nelica Kreide 239-274-2200 

Name/Mailing Address of Person to Receive Report 

Nl Florida 
13825 us Highway 19 
Suit&201 
Hudson,Florida 34667 

0 Unsatisfac!otY 

0 Repeat Samples Required 

f 

ncomplete 'Collection Information 

0 Replacement Samples Required 

Date Reviewed by DEP/DOH:._· ---:::;;~-1---~L-.:._::~--

DEP/DOH Reviewing Ofticial: --7"--=o;oo1':~"T.z6;-~-...~.......:-,.t---



• "AND•U\BORATORY REPORTIN( .lRMAT 

Florida Department of Health Lee County , Environmental Engineering 
60 S. Danley Dr. #1, Ft Myers, Fl 33907 (239) 27 4-2200 
Certification No.: E25706 EPA No.: FL00122 

Analysis d. . . Time: 
lab Receipt Date & Time: 

l.D. NO . £25706 
REC'D FT. MYERS 

Report Number. Sub-Contract lab JD::..-.._..-----
AnaJysls Requested: Total Coliform/E. coli Type: MF (@!9 2fll5 HAR f 2 PH 2: 38 

Check One: 
181 Collected by DOH-lee per Standard Method 9060A 
0 Not collected by DOH-Lee 

System Name: TAMIAMI YJLLAGE WATER COMPANY 

System Address: 16555 NORTH CLEVELAND AVENUE 

Sample Acceptance Criteria: · S .5 
Sample PlliServalioo 181 On Ice · 0 Not On Ice 0 __ •c 
Disinfeclatd Check 0 Not Detected D __ mgll 
This sample does not meet the following NELAC requl!ements: 

System I.D . ..Ji53~64x:u1:,t.51L--------

Cflr. . NQRTH FORI MYERS 
Fax#: 239-489-2017 Sysmm~Ow~~Poone~--~~~~~~~al~41L----------------

Projed(~amonor&D):~~~----------------------------------------------------------------
Collector: . DOUG PADGETT Collector's Phone#: -------------....---

Type of Supply: (check only one) 

1:81Community Water System DNon-Transient Non-community Water System Orranslent Non-community Water System 
0Umited Use System 0Boltled Water OPrivate Well D Swimming Pool DOther 

Reason for Sampling: (check aU that apply) 

1:81Distribution Routine DDistnbution Repeat DRaw (triggered or assessment) 

0Replacement (also check type of sample be Te!llaced) 0Boil Water Notice 

Sample Collection Date: / Z../1 Jl R I S 

DRaw (trfggerEld or assessment) additional DWeH Survey 

0Ciearance 0Day 1 ODay 2 Typll!..._ ______ _ 

·-

Sample Sample Point Sample sample .. (LocatiOn or S~r; Addniss) . . CollediBR Type' Tune 

~ 
CtrR.oi.J \) 

All tests are relevant to the samples. For questions about this report oonlact 

Nelica Kreide 239-274..2200 

Name/Mailing Address of Person to Receive Report 

Ni Florida 
13825 US Highway 19 
Suite 201 
Hudson, Florida 34667 

Disinfect 
Res' If pH 
(nlgll) 

j.G, 283962 
3 .7 28396 

~IY · Incomplete Collecllon Information 

0 Unsatisfactory 0 Replacement Samples Required 

0 Repeat Samples Require.d 

Date RevieWed by DEP/DOH:._.,-;;-"?f.:_:::-~_:_ __ -1-----:_.

DEP/DOH Reviewing Official: -~&:.:..!:::.:::!:~~:::::....::_:::::::y!::._--

1DEP Sample l)pe Codes: D = Distribution {Routine COmpHance); C = Repeat or Chuck; R = Raw; N "' Entry to Distribution; P = Pla11t Ta ; S = Special (clearance, etc.). 
Results: A- colifunns are abs<:nt; P = colifmms ano prescat; C = conlliiC!lt growth; TNTC = too nUIIlii(Ous to count; Data Qualifier: U - compound aoal)'Ud for but not detected: B - Colony 
counts outside the acccplable range: Q - sample bcld beyond the aceeptcd holding time: Y - tho laboratnry analysis was nom an improperly preserved sample: - too many colonias wen: present (TNTC) • 
(EE Form..Re\lised 7/2013) . Pqc 1 of I 
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AND LABORATORY REPORTING-~ .MAT 

Florida ~partment of Health Lee County , Environmental Engineering 
60S. Danley Dr. #1, Ft. Myers, FL 33907 (239) 274-2200 
Certification No.: E~5706 EPA No.: Fl00122 

Report Number: Sub-Contract lab ID: -------
Analysis Requested: Total Coliform/E. coli Type: @ MUG 

Check One: 
181 Collecte(:1 by DOH-lee per Standard Method 9060A 
0 Not collected by DOH-Lee 

System· Name: TAMIAMI VJ~LAGE WATER COMPANY. 

Systen:t AddresS: 16555 NORTH CLEYELANP ~UE 

! 
Analysis Date. ne: \{)'t/'o\/1 ( ?. \ ~o ~ 
lab Receipt Date & l}me: 

1.0. NO. E25706 
REC'D FT. ~tYERS 

2015APR-I PH2=13 
Sample A~eptance Criteria: 5 9 
Sample Preservation 181 On Ice O·Not On Ice 0 __ • •c 
Disinfectant Check 0 Not Detected . 0 __ mgll 
This sample does not meet the following NElAC requirements: 

System I.D • ..::63::6:::4:.~1~51:....... _______ _ 

CitY: NORTH FORT MYERS 

System or OWner's Phone fl:_..!i239-4~~82~o:-0~7.~.:41.17~------------- Fax#: 239-489-2017 

Project (Location or SID): ......LIUI~-------------------------------......... -----
Collector: DOUG PAOGETI Collecto(s Phone#: ------------

Type of Supply: (check only one) 

181community Water System DNon·Translent Norr-community Water System 
Olimited Use System 0Boltfed Water OPriVate Well 0 SWimming ~col 

OTransient Non-community Water Systsm 

DOther --------------
Reason for Sampling: (check all that apply) 

[8]Distribution Routine DDistribution R~peat DRaw (triggered or assessment) 

0Replacement (also check type of sample be replaced) DBoll Water Notice . 

Sample Collection Date: /tJPf<. I S 

DRaw (triggered or assessment) additional DWell Survey 

Dclearance 0Day 1 0Day 2 T~~-------
D~r _______________ _ 

P8!11Pie 
# 

sample Point 
(Locatioo or $pecificA~drass) 

Sample Disinfect 
ColleCtion ~y~~ . Res'd pH 
:Time (mg!L) 

Average of disinfectant residuals for dlstrlbution routine and repeat samples. 
(Complete for community and non-lnlr)s!ent norH:Ommunity systems serving All tss1s a~ performed in accordan!2 wit1) NB.AC standards. Slatement of 
populations up to ana Including 4,900. Do not include raw or plant samples In estimate a unceJ1ainty can be fcund in QA llllanual section 22. *Results are 

1--th_e_a_vera--=ge'--.:_) - ------ - -----------,---,--:-::1 presumptive. Total coRform or E. Coli conlirmatlon will follow In 24-48 houra 
Dlslnf&cfant Residual Analysis Method: Date & PWS oolilied by lab of positive resulll:. _ _________ _ 

181DPD Colorlmebic 00ther: 
Parson perfonnlng analysis is (Pleas_e see Instructions on reverse): 
OA certified operator~ } OEmployed by a certified lab 
0Supervlsell by a cert operatQr ~ } 181Employed by DEP or DOH 

All tests are relewntto the samples. For qul*ltions aboUt this report conlact 

Nellca J<re19c 239-274-2200 

Name/M~iling Address of Person to Receive Report 

Ni"Fiorida 
13825 US Highway 19 
Suite201 
Hudson, Florida 34667 

Date & Ttme DEPIDOH notified by la.b of positive results:. _ ___ ____ _ 

Date Issued: o'+ I 'S ,. 

atlsfacll>ry 

0 UnsaliMactory 

Incomplete Collection lnfonnation 

D Replacement Samples Required 

0 Repeat Samples Required 

D~R~~byDEPIDOH:~--~~--~--~--~~-----

_DEPIDOH Reviewing Ol!idal: -""7<=;..'"'7~-r:~~~~4~n~---

1DEP Sample Type CodM: D = Disbibutlon (Routine Compllance}; C =Repeat or Check; R =Raw; N = Enby to Dis · ution; = Plant Ta ; S =Special (cleaJ81lce, etc.) 
Resnlts: A~ colifum>s are absent; P - coli:fimns arc prcscnl; C = ccmfluent &f"w!h; TNTC = too nwuemus to count; Data Qualifier: U • com,pound w lllllly%Cd :fbr but not detec:led: B - Colony 
counts outside tho IICCqllablc range: Q - sample held beyond the accqDd boldillg time: Y -tho laboratory analysis was from an improperly presC<Yed sample: Z - too many colonies wen: pceseot (TNTC) ~ 
(EB FO<DI :R.cW!ed 71JOJ3) l'lac I ofl ~ 



October 16, 2016 

Nl FLORIDA-TAMIAMI VILLAGE 

To Whom It May Concern: 

My manager at Tamiami Village, Barbara Oliveira received a report from your company and in this 

report it states that you have been testing my water at 3047 Sky Villa Lane. No one has ever tested our 

water. 

Cc: Barbara Oliveira, CAM-PCAM 

Respectfully, 

Marcel Glaude 
3047 Sky Villa Lane 
North Fort Myers, FL 33903 



• ~NU LA~URATORY REPORTINr~RMAl Analysis Datr Time: ¥~ l.aR.P-Q :N • N' ] 
Lab Receipt{ J & Time: 

Florida Department of Health Lee Covnty, Environmental Engineering 
60S. Danley Dr. #1, Ft. Myers, FL 33907 (239) 274-2200 
Certification No.: E25706 EPA No.: FL00122 I. D .. No:· E2.iJ0.6 

Rf!c·o .FT. MYliS Report Number: Sub-Contract L_;~: 
Analysis R~quested: Total Coliform/E. coli Type: (:JY MUG 

Check One: 
(81 Colleqed by DOH-lee per Standard Method 9060A 
0 Not collected by DOH-Lee 

System Name: TAMIAMI VILLAGE WATER COMPANY 

System Address: 16555 N CbE'fEl.AND AVENUE 

. . . . . .. . , 

Sample Acc~ptan1fiiiJ.tta ~~~ ~ ~ ... J f 
Sample Preservation '~ot~ilf ' C 
Disinfectant Check D Not DeteCted • · [) __.:.:__:;: .mgll 
This sample does not meet the following NEI.AC requlreorents: 

System I.D. 5364151 

City: NORTH fORT MYERS 

System or Owner's Phone#: 727~205 Fax #:._.z.7~27t.:;-86~9-a5""9u1:£3 __________ _ 

Project (location or SID): 16361 N CLEVELAND AVE. 9114 FLAMINGO CIR. 3204 PLUTO CIR, 16049 CINTRON WAY. 3086 FULL MOON DRIVE 

Collector: ,.j, e LUJ ~ f ~ "l' . . Collector's Phone fl:. ...,23ot>9-~2c..!.7;:![~:=22£:JOO~---------
Type of Supply: (check. only one) 

181Community Water System DNon-Transient Non-community Water System DTransient Non-community Water System 
0Umited Use System 0Bottled Water DPriva~e Well .D Swimming Pool DOther 

Reason for Sampling: (check all that apply) 

0Distribution Routine 0Distribution Repeat DRaw (triggered or assessment) DRaw (triggered or assessment) additional DWell Survey 

OC!earance 0Day 1 0Day 2 Type:--------

00ther ---------

0Replacement (also check type of sample be replaced) 181Boil Water Notice 

Sample Collection Date: OS' .. U ... t.$ 

Sample 
# 

Sample Point 
(location or Specific Address) 

Sample Disinfect 
Collection Sample Res'd pH 

0 SM92231!1 - Colllert 

Time Type, (mgll.J 

Average or disinfectant residuals for distribution routine and repeat samples. 
(Complete for community and non-.lranslent non-community systems serving 
populations up to and Including 4,900. Do not Include raw or plant samples in 
the average.) 

Disinfectant Residual Analysis Method: 
.}lfl:lPD Cololimelrlc . OO!her: . 

Person performing analysis Is (Pleas& see instructions on reverse): 
OA certified operator(# ) OEmpioyed by a certified lab 
0Supervised by a cert operator (# _ __ ) ..SI:mployed by DEP or DOH 

Ail tests are relevant to the samples. For questions about this report contact 

Nelica Kreklc 239 274-2200 

Name/Mailing Address of Person to Receive Report 
Nl FLORIDA 
13825 US HWY 19 STE 201 
HUDSON, FLORIDA 34667 
727-863-5161 Ext 117 F AX#727 -869-5913 

inAorlda 

AU tesls are performed in accordance with NELAC standards. Statement of 
estimated uncertainty can be found In QA Manual section 22. "Resufts are · 
presumptive. Total colifonn or E.Coll confinnatlon will follow In 24-48 hours. 

Date & Time PWS notified by lab of positive results: ~S:~ ~ 
Date & Time DEP/D H no· ed by lab ofpos/Uve results· ~~ 
Date Issued: eli - l ~ '.,)o Ptt .t 

'cl(~.f'?7<s-b, .s-1, 
l"'t;! Satisfactory Incomplete Colle.;tiun lnfo,,.ation 

,Q(unsatisfactory ~~ 0 Replacement Samples Required 

~Repeat Samples Required ~ tf'?Jr5C1 
Date Reviewed by DEP/DOH; cf"~t? J 
DEP/DOH Reviewing Official; _ _ .or!f:2~~~~~~~~----

1DEP SIDiple Typo Codes; D • Dlllribu~on (llourino Comp6ance); C • Repoat or Chodt; R - !law; N • &!ly 10 Diltrillutioo; P -Plant Tap; S ~ Special (clea etc.) Results: A • aofifonns an: abscm; P- colifmmuro prooont; C 
• conlluenl growrh; TNTC • tao num010us 10 counl; Dalo Quar.rw-: U - compound was analyzed fbr but oot deleded: B - Colony counts outside the ocuptoble range: Q - sample held beyond lho ac=pled boldlns time: Y · the 

:::~~~ •n i<?Ji;i~5 TBz; Tl}ycowruesP~~Z":r'fcrnrq 



- ~·- ad,.,.:'..,-''"'"'•'• '"'-r""'''-.T -""Vnllft.r"l ""Cl·J~·~ - .. r 
Florida Department of Health Lee County, Environmental Engineering 
60S. Danley Dr. #1, Ft. Myers, FL 33907 (239) 274-2200 
Certification No.: E25706 EPA No.: FL00122 . 

Lab Receip{ .a & Time: 

J.D. W. tE!S7fi 
~£C1l'ft 'MYERS 

Report Number: Sub-Contract Lab 10· . 
Analysis Requested: Total Coliform/E. coli Type: MF~ 

Check One: 
181 Collected by DOH-lee per Standard Method 9060A 
0 Not collected by DOH-Lee 

System Name: TAM!AMI Vll.I..AYE WATER COMPANY 

System Address: 1656§ N CLEVElAND A\{J:NUE 

• ... 21 "'It It . . ,. 1, . . .... 
Sample Acceptance Cnteria: _ r 
Sample Preservatlon 181 On Ice 0 Not On fee r.y_:!__ •c 
Disinfectant Check 0 Not Detected 0 __ mgll 
This sample does not meet the foRowfng NEI.AC requirements: 

System I.D •. _......!!5364~~15!!.!1i...---------

City: NORTH FORT MYERS 
System or Owner's Phone#:. 721-8§3..0205 Fax fl:._..~.m~-86~9-5i!:!:!9~1~3r__ __________ _ 

Project (locatio~ or SID): 16361 N CLEVELAND AVE, 9114 FLAMINGO CIR, 3204 PLUTO CIR. 16049 CINTRON WAY. 3086 FULL MOON DRIVE 

Collector: £(1~ Lt .. l~ Collector's Phone#: !::23Sc~2~Zr.:4-!:l22~0~0~---------
Type of Supply: (check only one) 

1'83Community Water System 0Non-Transient Non-community Water System [)Transient Non-community Water System 
Oumited Use System Oaottled Water DPrtvate Well D Swimming Pool 00ther -------

Reason for Sampling: (check all that apply) 

ODlstribution Routine ODistrlbution Repeat DRaw (trigger.ed or assessment) DRaw (triggered or assessment) additional Dwell Survey 

Oclearance 0Day 1l:fbay 2 Type:--------0Replacement (also check type of sample be replaced) 181Boil Water Notice 

Sample Collection Date: II 1'/ 'L1 f,s . , CJother _____________ _ 

Sample , Sample Point 
(Location or Speeifia Address) 

Sample Disinfect 
Colledion ·Sample Res'd pH 

Time Type' (lngll} 

Average or disinfectant residuals for distribution routine and repeat samples. 
(Complete for community and non-llanslenl non-eommunlty systems se!VIng 
populations up to and Including 4,900. Do not inolude raw or plant samples in 
the ave~age.) 

Disinfectant Residual Analysis Method: 
ODPD Colorimetric Oother: 

Pe!Son performing analysis Is (Please see Instructions on reverse): 
OA certilled operator~ ) OEmployed by a certified lab 
0Supervised by a cert operator~---) 0Employed by DEP or DOH 

All tests are relevant to tiJe samples. For questions about this report contact 

Nelica Krekh; 239 274-2200 

Name/Mailing Address of Person to Receive Report 
NJ FLORIDA 
13825 US HWY 19 STE 201 
HUDSON, FLORIDA 34667 
127-863-5161 Ext 111 FAX#727-869-5913 

All tests are performed In accordance wltfl NEIAC slandaros. Slatement of 
estimated uncertainty can be found in OA Manual section 22. *Results ace 
presumptive. Total colilbrm or E. Coli confirmation will follow In 24-48 hours. 

Dale & Time PWS notified by lsb of positive RISIJIII';__ _________ _ 

Date Issued: 

)(satisfactory 

0 Unsatisfac~ry 

0 Repeat Samples Required 

Incomplete Collection Information 

0 Replacement Samples Required 

Dale Reviewed by DEPIOOH:. __ ~~~~'L!;9'?--"h---

DEPIOOH Reviewing Official:_--'-"raei~~L~~~::::1:_ __ _ 

'DEl' S1111plc '!)ope Codes: D • Dlsuibvtioa (Routine Compliance); C • Repat or Clu>d<: R • Raw; N q Eldly to Diltriburloa; P • .Piaat Tljl; S • SpeWI (cl 
• conlluem f!I'Dwth; TNI'C • lOa llUIDifDIII 10 COWl!: De!& QuaH1iat: U - campound wu ~ for but 1101 detected: B - Coloey counts outside the 

llhon!ory lllllyois was fh>la 111 ~ ,._.-od JOmpi/,Z -10~ i\ coloalcs ,_.., pn:soar (TJ(tC) 

(n'Fonnllevisod 7/2013) '6 j2_Q I 15 (pi J(J PAGI! 1 ofl 

c.) ltalllts: A - colifi>fiDI 1111 ablanl; P • •olifbrmurc pment; C 
ble nngc:: Q -.-..pie hold beyond lite accepted lloldins time: Y - the 



1bnratories.lnc. 
LJ Altamonte Sorlnas: 628 s. Northlake Blvd •• ste. 101e • Altamonte Sorfnaa. FL 32701 • 407.937.1594 ·Fax 407.937.1597 
0 Gatnesvute: 4965 SW 41St BIVll. • Gainesville. FL 32608 • 352.377.2349 • Fax 352.395.8639 
D Jacksonville: 6681 Southoolnt Pkwv. • JackeonvUle. FL 32218 • 904.363.9350 • Fax 1104.363.9354 
0 Miramar: 1 OZOO USA Tbdav Wav • Miramar. FL 33025 • 954.8811.2288 • Fax 1164.8BB.2281 

!)'<dliithatssee: 2839 North Monroe Strael Sufte D • Tallahasaee, FL 32303 • 860.2111.8274 • Faxoau .. .£o~.o.£t 

PW.S ID: 

0:: 
w 
£ll 
::!: 
::J z 
c:i 

~ 
0 

~ 
0 
Ill 

:5 

Contact Person: Phone: ------------------ ----------------~ 



Barbara J. Oliveira 

From: 
Sent: 
To: 
Subject: 

Patricia E baker <patsy3537@embarqmail.com> 

Tuesday, October 18, 2016 4:33 PM 
Barbara J. Oliveira 
faulty water valve re NiAmerica 

As a follow up to our conversation today my water valve ofNiAmerica is still nonoperational as it has been for 
at least eight months now 

and several months since I contacted their representative by phone requesting the water valve be repaired and 
two or three months since 

my registered letter to them informing them of the status of the water valve and requesting again a repair. I 
have had no communication 

from NiAmerica to any of my calls or my letter. 

Patricia Baker 
16253 Pelican Dr 
North Fort Myers, Fl 33903 
239-6524059 

1 



On Friday September 30th the office received a call from one of our residents on 
Arbor Dr. stating he had no water and were we aware of any leaks, repairs or 
water shut off from Ni Florida. I assured him I had not heard anything but I would 
call to find out and to let Nl Florida know about a possible problem. I called Cory 
there was no answer so I left a message on his voice mail. I never received a call 
back. I called Laura Pacheco explained to her the situation and told her I tried 
calling Cory but got no response. Laura said she wasn't aware of anything going 
on but would look into it and get back to me. A little time went by and I got a call 
from the resident and he stated that it was his mistake the valve under the sink 
was shut off so I immediately called Laura back to let her know that is was a false 
alarm. Granted the situation turned out to be nothing I just want to make clear I 
never heard from Cory. 



Management Form 
\'-.~ ~ 

Today's Date & Time: ~\»-m Employee Name: ~..J.~·~.:..._ ____ _ 

Resident/Guest Name: ~\e .a <~?c, k'\c= 

Contact Phone Number: <.g,.o;;>- ?'\.-~ -"'\'s;' 

Village Address/Site#: 9.....C>4 0 ~'c\o.s::»C ':D " · 



Management Form 
~9---=:...6 -....L.J..s.e.b;___ __ Employee Name: ~@:.......,t!...--.t.---

Resident/Guest Name: a If J// $_ Spt[){!el!... 
Today's Date & Time: 

·contact Phone Number: L/J 9 - 73 Lj- 9/t!i~ 

Village Address/Site#: Cj{)f)_5 Pitt rr~Yifj") . . 
Question or Issue for Management's Attention: {?h r;/i {' (1a./~tf. :/o . 
{!If~~£ . Jd?Cd ~~M. vhuJ a r oo N'i , .lvc.kL wrihzu &J1 

(t#;tow) :%o Is !lrc/JRM a.hcf JlrQ (~lfM, &4 ti/1-
am£ h£A IWfhbr ~ k11 o iujf C1abv /ad 
_I r~C'oJZ<Oild?Citf~ 4c1l ..... r£.o. Ctx.Jl. Nr Flmr~ 

·ooci uqu.e.s I _4-ty und. .'1r!ln~4JU< tv (I led ~-
~7 . 3~ ) l I ~ . ) 9-6-/ ' L 

·:(#J_i.L mab o -itCh/ aorl .hard a irclt.t~'CL"~ 
b_;. -r C?Sked a'j~t. f .:fo. ,0{4ti£e lieep If I u}jt.lmtftJ(_ 

Management's Notes: (/}<.... NI Pbda I s r...e-spnR /.;/Y/R ' . 
and. Mt!dtKR I 





BEFORE THE PUBLIC SERVICE COMMISSION 

In re: Request to establish new class of service DOCKET NO. 050819-WU 
for RV park in Lee County, by Tamiami ORDER NO. PSC-06-0338-AS-WU 
Villa e Water Com an , Inc. ISSUED: April24, 2006 

The following Commissioners participated in the disposition of this matter: 

LISA POLAK EDGAR, Chairman 
J. TERRY DEASON 
ISILIO ARRIAGA 

MATTHEW M. CARTER II 
KATRINA J. TEW 

FINAL ORDER APPROVING SETTLEMENT AGREEMENT 

BY THE COMMISSION: 

Tamiami Village Water Company, Inc. (Tamiami or utility) is a Class C utility in Lee 
County. The system serves approximately 785 water customers. According to its 2004 Annual 
Report, Tamiami recorded total gross revenues of $183,499, resulting in a net loss of $11,621 . 

By letter dated October 12, 2005, Tamiami filed for approval of a new class of service for 
a general service tariff. By Order No. PSC-06-0090-TRF-WU, issued February 9, 2006, we 
approved Tamiami's request for a new class of service. 

By letter dated February 8, 2006, Tamiami Master Association, Inc. (TMA) fited a timely 
protest to Order No. PSC-06-0090-TRF~ WU. In its protest, TMA stated that it was contesting 
the numbers given to this Commission regarding the meters and the customers in the RV Park. 
We have jurisdiction pursuant to Sections 367.081 and 367.121, Florida Statutes. 

After the protest was filed, Tamiami and TMA engaged in settlement negotiations. On 
February 24, 2006, Tamiami and TMA reached an agreement, and a settlement was signed and 
submitted to this Commission for approval as a resolution of all disputes and matters concerning 
Order No. PSC-06~0090-TRF-WU. 

In support of the Settlement Agreement, the parties recognize the expensive uncertainty 
of continuing this proceeding and desire to effectuate a settlement. The parties agree to support 
this Settlement Agreement as final disposition of all matters covered by Order No. PSC-06-0090-
TRF-WU. In the Settlement Agreement the parties agree that the estimated number of 
equivalent residential connections (ECRs) should be 104.76, and when multiplied by the existing 

0 3 6 I 3 APR 2LJ ~ 

FPSC-COMNJSSION CLERK 



ORDER NO. PSC-06-0338-AS-WU 
DOCKET NO. 050819-WU 
PAGE2 

residential base facility charge of $11.65 for all meter sizes, the appropriate base facility charge 
for the RV Park is $1,220. 50. 1 

Based on the above, we find the Settlement Agreement is fair, just, and reasonable, will 
further the goal of administrative efficiency, and is in the public interest. Therefore, we hereby 
approve the Settlement Agreement. Further, the Ninth Revised Tariff Sheet No. 16.1, filed on 
March 1, 2006, reflecting a base facility charge of $1,220.50 and a gallonage charge of$3.03 per 
1,000 gallons is also approved as filed. 

Bas~ on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the Settlement Agreement 
and the Nini:h Revised Tariff Sheet No. 16.1, as discussed above, are approved as filed. It is 
further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission this 24th day of April, 2006. 

BLANCA S. BA YO, Director 
Division of the Commission Clerk 
and Administrative Services 

By: lt\?Jng, s:;2~ 
Case Management Review Section 

(SEAL) 

RRJ 

1 
In Order No. PSC-06-0090-TRF-WU, this Conunission proposed to approve a monthly base facility charge of 

$1,370.70 based on an estimated I 18 ERCs. 



Docket No. 160030-WS 
Date: October 20,2016 

Issue 14 

Issue 14: What are the appropriate rate structures and rates for Ni Florida's water and 
wastewater systems? 

Recommendation: The reco~mended rate structures and monthly water and wastewater rates 
are shown on Nos. 4-A and 4-B. The utility should file revised tariff sheets and a proposed 
customer notice to reflect the Commission-approved rates. The approved rates should be 
effective for service rendered on or after the stamped approval date on the tariff sheet pursuant to 
Rule 25-30.475( 1 ), F.A.C. In addition, the approved rates should not be implemented until staff 
has approved the proposed customer notice and the notice has been received by the customers. 
The utility should provide proof of the date notice was given within 1 0 days of the date of the 
notice. (Bruce) 

Staff Analysis: 

Water Rates 
Ni Florida's water system is located in Lee County within the South Florida Water Management 
District. The utility buys bulk water from Lee County and resells the water to a mobile home and 
RV park. Approximately 30 percent of the residential customer bills during the test year had zero 
gallons during the test year, indicating a seasonal customer base. The average residential water 
demand was 1,442 gallons per month. The average water demand excluding zero gallon bills is 
2,056 per month. The utility's current rate structure consists of a base facility charge (BFC) and 
three-tier inclining block rate structure. The rate blocks are (1) 0-3,000 gallons; (2) 3,001-6,000 
gallons; and (3) all usage in excess of 6,000 gallons per month. The RV park's rate structure 
consists of a BFC based on 104.76 equivalent residential connections (ERC), which was 
approved in a settlement in Docket No. 050819-WU.37 All other general service customers are 
billed based on a BFC and gallonage charge. In addition, the utility has a per incident charge for 
private fire protection. 

Staff performed an analysis of the utility's billing data in order to evaluate the appropriate rate 
structure for the residential water customers. The goal of the evaluation was to select the rate 
design parameters that: 1) produce the recommended revenue requirement; 2) equitably 
distribute cost recovery among the utility's customers; 3) establish the appropriate non
discretionary usage threshold for restricting repression; and 4) implement, where appropriate, 
water conserving rate structures consistent with Commission practice. 

The utility's proposed BFC allocation is 59.31 percent. Typically, the Commission allocates no . 
greater than 40 percent of the water revenue to the BFC. However, when the utility's customer l 
base is seasonal, it has been the Commission's practice to allocate greater than 40 percent of the ~ 
revenue requirement to the BFC to address revenue stability. Due to the low monthly aYerage 
consumption and seasonal customer base, staff believes that it is appropriate to allocate 55 
percent of the water revenue to the BFC for revenue stability purposes. 

The average persons per household served by the water system is two; therefore, based on the 
number of person per household, 50 gallons per day per persons, and the number of days per 
month, the non-discretionary usage threshold should be 3,000 gallons per month. Staff 

370rder No. PSC-06-0338-AS-WU, issued April 24, 2006, in Docket No. 050819-WU, In re: Request to establish 
new class of service for RVpark in Lee County, by Tamiami Village WalerCompany, Inc. 

-42-



~~ Ni Florida, LLC 
File & Suspend Rate Case Nl Florida, LLC ~ 

Working Capital Allowance Calculation Workpaper 
For the Thirteen Months Ended December 31, 2015 

Diet'. 160030-WS; ACN ~6-130-4-1;:bl.tM E 12131115 
Description: fA)orl4'11 Ce-,1 1 

Deacrtl!!!on 1213112014 1/3112016 212812016 313112016 4130/2016 6/3112016 613012016 713112016 8131/2016 9/3012016 

Nl Florida, LLC 
Cash 665,391.22 599,774.24 624,450.78 775,510.72 724,503.04 308,359.68 332,295.26 2.151.81 77,166.61 162,671.36 
Deferred Rate Case Expense 

119,843:32.1 93,294~ 15 160,047~06./ 146,810~42 
14,857.50 14,857.50 31,302:,.. 34,718.50 I 58,694.12 

Accounts Payable 112,813.03 134,574.00 263,017.47 123,620.81 114,101.27 
Accrued Interest 78.51 11,726.16 10,951.31 
Mise Current and Accrued Liabilities 4,511.46 4,511.46 4,511.48 

Allocated to Tamlaml@ 21% 
Allocated Cash 139,732.18 125,952.59 131,134.68 162,857.25 152,145.64 64,755.53 89,782.00 451.88 16,204.99 34,160.99 
Allocated Deferred Rate Case Expense 3,120.08 3,120.08 6,573.53 7;290.89 12,325.77 
ADocated Accounts Payable 23,690.74 25,167.10 19,591.77 33,609.88 30,830.19 28,260.54 55,233.67 25,960.33 23,961.27 
Allocated Accrued Interest 16.49 2,462.49 2,299.78 
ADocaiBd Mise Current and Accrued Liabilitio 947.41 947.41 947.41 

Allocated to Hudson @ 79% 
Allocated Cash 525,859.08 473,821.85 493,318.12 812,853.47 5n,357.4o 243,604.15 262,513.26 1,699.93 60,961.62 128,510.37 
ADocaiBd Defenad Rate Case Expense 11,737.43 11,737.43 24,n8.98 27,427.62 46,368.35 
ADocaiBd Accounts Payable 89,122.29 94,678.22 73,702.38 128,437.18 115,980.23 106.313.46 207,783.80 97,660.28 90,140.00 
Allocated Accrued lnteraat 62.02 9,283.67 8,651.53 
ADocaiBd Mise Current and Accrued Liablllth 3,564.05 3,564.05 3,564.05 

Tamlami.Watar 
Alloc:ated Cash 
Accounts Receivable 

139,732.16/125,952.59 131,134.66/ 162,857.25 
18.848.80 . 19,198.77.1 21.485.01 8,299.75/ 

152,145.64 I 64,755.53./ 69,782.00/ 451.88 I 
17.048.39 12,527.08 15,255.82 12,380.80 

16,204.99./ 34,160.99 
12,873.55 12,640.84 ... 

Accumulatad Provision for Uc:otlectible Acco (8,839.87) " (8,954.84) (7,081.41) (7,203.24) (7.324.74) (7,415.48) (7,518.81) (7,599.82) (7,674.48) (7,780.57) 
Prepayments 1,822.00 10,338.39 1,313.90 1,050.04 792.73 1,254.23 5,091.88 4,584.18 541.45 481.29 
Accrued Utility Revenue 4,142.85 4,142.65 4,142.65 4,142.85 4,142.65 4,142.85 4,142.65 4,142.65 1,993.68 1,993.68 
Deferred Rate case Expense 23,517.84 22,864.56 22.211.28 21,558.00 20,904.72 20,251.44 19,598.16 18,944.88 18,291.60 17,638.32 
Allocated Deferred Rate case Expense 3,120.08 3,120.08 6,573.53 7,290.89 12,325.77 

Less: 
Allocated Accounts Payable 23,690.74 25,167.10 19,591.77 33,609.88 30,830.19 28,260.54 55,233.67 25,960.33 23,961.27 
Acctued Taxes 5,027.95 1,035.62 2,173.89 3,270.33 4,363.83 5,180.33 748.91 1,420.60 2.195.60 
Accrued Interest 2,932.83 2,962.74 3,025.07 3,084.46 3,103.96 3,176.19 3,235.24 3,306.13 3,360.44 3,398.71 
ADocated Accrued Interest 16.49 2,462.49 2,299.78 
Mise Current and Accrued Liabilities 5,295.84 6,229.72 6,043.68 6,893.46 6,933.25 4,734.43 3,642.88 3,561.60 2,726.40 2,891.92 
Allocated Mise Current and Accrued Uabiliti< 947.41 947.41 847.41 
112 Deferred Rate case Expense 11,758.92 11,432.28 11,105.64 10,779.00 10,452.36 10,125.72 9,799.08 9,472:44 9,145.80 8,819.16 
112 Allocated Deferred Rate Case Expense 1,560.04 1,580.04 3~.78 3,845.44 6,182.88 

Tamlaml Water Wortdng Capital 129,553.41 125,302.68 128,018.86 133,067.32 132,023.80 45,598.30 36,003.05 19,062.03 3,262.68 24,050.77 
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Date: October 20, 2016 

Issue 13 

Issue 13: What is the appropriate revenue requirement for the test year ended in December 31, 
2015? 

Recommendation: Staff recommends the following revenue requirement be approved. 

Test Year $Increase/ Revenue %Increase/ 
Revenue (Decrease) R~uirement (Decrease) 

Water $224,606 $65,265 $289,872 29.06% 

Wastewater $1,952,477 $311,050 $2,263,527 15.93% 

(Brown) 

Staff Analysis: In its filing, Ni Florida requested revenue requirements to generate annual 
revenue of $322,091 for water and $2,404,738 for wastewater. These requested revenue 
requirements represent revenue increases of $87, 150, or approximately 39 percent, for water, and 
$475,000, or approximately 24.60 percent, for wastewater. 

Consistent with staff's recommendations concerning rate base, cost of capital, and operating 
income issues, staff recommends approval of rates designed to generate a water revenue 
requirement of $289,872, and a wastewater revenue requirement of $2,263,527. Staffs 
recommended water revenue requirement exceeds staff's adjusted test year revenue by $65,265, 
or 29.06 percent. Staff's recommended wastewater revenue requirement exceeds staff's adjusted 
test year revenue by $311,050, or 15.93 percent. These recommended pre-repression revenue 
requirements will allow the utility the opportunity to recover its expenses and earn a 8.11 percent 
return on its investment in water and wastewater rate base. 
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Issue 14 

Issue 14: What are the appropriate rate structures and rates for Ni Florida's water and 
wastewater systems? 

Recommendation: The recommended rate structures and monthly water and wastewater rates 
are shown on Nos. 4-A and 4-B. The utility should file revised tariff sheets and a proposed 
customer notice to reflect the Commission-approved rates. The approved rates should be 
effective for service rendered on or after the stamped approval date on the tariff sheet pursuant to 
Rule 25-30.475(1), F.A.C. In addition, the approved rates should not be implemented until staff 
has approved the proposed customer notice and the notice has been received by the customers. 
The utility should provide proof of the date notice was given within 10 days of the date of the 
notice. (Bruce) 

Staff Analysis: 

Water Rates 
Ni Florida's water system is located in Lee County within the South Florida Water Management 
District. The utility buys bulk water from Lee County and resells the water to a mobile home and 
RV park. Approximately 30 percent of the residential customer bills during the test year had zero 
gallons during the test year, indicating a seasonal customer base. The average residential water 
demand was 1 ,442 gallons per month. The average water demand excluding zero gallon bills is 
2,056 per month. The utility's current rate structure consists of a base facility charge (BFC) and 
three-tier inclining block rate structure. The rate blocks are (1) 0-3,000 gallons; (2) 3,001-6,000 
gallons; and (3) all usage in excess of 6,000 gallons per month. The RV park's rate structure 
consists of a BFC based on 104.76 equivalent residential connections (ERC), which was 
approved in a settlement in Docket No. 050819-WU. 37 All other general service customers are 
billed based on a BFC and gallonage charge. In addition, the utility has a per incident charge for 
private fire protection. 

Staff performed an analysis of the utility's billing data in order to evaluate the appropriate rate 
structure for the residential water customers. The goal of the evaluation was to select the rate 
design parameters that: 1) produce the recommended revenue requirement; 2) equitably 
distribute cost recovery among the utility's customers; 3) establish the appropriate non
discretionary usage threshold for restricting repression; and 4) implement, where appropriate, 
water conserving rate structures consistent with Commission practice. 

The utility's proposed BFC allocation is 59.31 percent. Typically, the Commission allocates no l 
greater than 40 percent of the water revenue to the BFC. However, when the utility's customer 
base is seasonal, it has been the Commission's practice to allocate greater than 40 percent of the ~ 
revenue requirement to the BFC to address revenue stability. Due to the low monthly average 
consumption and seasonal customer base, staff be1ieves that it is appropriate to allocate 55 
percent of the water revenue to the BFC for revenue stability purposes. 

The average persons per household served by the water system is two; therefore, based on the 
number of person per household, 50 gallons per day per persons, and th~ number of days per 
month, the non-discretionary usage threshold should be 3,000 gallons per month. Staff 

370rder No. PSC-06-0338-AS-WU, issued April24, 2006, in Docket No. 050819-WU, In re: Request to establish 
new class of service for RV park in Lee County, by Tamiami Village Water Company, Inc. 
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Docket No. 160030-WS 
Date: October 20, 2016 

Ni Florida, LLC 

Schedule of Water Rate Base 

Test Year Ended 12/31/15 

Description 

Plant in Service 

Accumulated Depreciation 

CIAC 

Amortization of CIAC 

Acquisition Adjustments 

Accumulated Deferred Income Taxes 

Working Capital Allowance 

Rate Base 

Test Year Utility 

Per Adjust-
Utility ments 

$568,878 $0 

(303,287) 0 

(110,779) 0 

110,779 0 

I ,047,160 (1,047,160) 

0 (2,173) 

64.328 17.256 

$1,311,Q12 ($1,032,011) 

-56-

Schedule No. 1-A 

Schedule No. 1-A 

Docket No.160030-WS 

Adjusted Staff Staff 

TestY ear Adjust- Adjusted 

Per Utilitv ments Test Year 

$568,878 $0 $568,878 

(303,287) 0 (303,287) 

(110,779) 0 (110,779) 

110,779 0 110,779 

0 0 0 

(2,173) 0 (2, 173) 

81,584 (4,534) 77.050 

$3~5.QQ2 ($4,534} $340,168 



29 Hose Bib signs throughout 

the Tamiami grounds 
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Docket No. 160030-WS 
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Nl Florida, LLC 

Statement of Water Operations 
Test Year Ended U/31/15 

Description 

Operating Revenues: 

Operating Expenses 

Operation & Maintenance 

Depreciation 

Amortization 

Taxes Other Than Income 

Income Taxes 

Total Operating Expense 

Operating Income 

Rate Base 

Rate of Return 

Test Year 

Per 

Utili tv 

$243.169 

$238,510 

19,513 

0 

10,943 

Q 

268.966 

($25.797} 

$1.377,079 

~ 

Utility Adjusted 

Adjust- Test Year 

me.nts Per Utility 

$78.922 $322.091 

$9,115 $247,625 

817 20,330 

0 0 

3,922 14,865 

12.882 12,882 

22.112 295.702 

$52.186 $26.389 

$345,002 

~ 
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Schedule No. 3-A 

Schedule No. 3-A 
Docket No. 160030-WS 

Staff Staff 

Adjust- Adjusted Revenue Revenue 
ments Test Year Increase Requirement 

($97,485} $224,606 $65,265 $289,872 

29.06% 

($34,637) $212,988 $0 $212,988 

0 20,330 0 20,330 

0 0 0 0 

(5,222) 9,643 2,937 12,580 

(19,963) 11Qill 23,454 16.373 

{59.822} 235.880 26.391 262.271 

($37,663} ($11.274) $38.874 $27.600 

$340,468 $340.468 

~ 8.11% 
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NI FLORIDA, LLC. 
TEST YEAR ENDED 12/31/15 
MONTHLY WATER RATES 

Residential and General Service 
Base Facility Charge by Meter Size 
5/8" X 3/4" 
3/4" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
8" 

RV Park 

Charge per 1 ,000 Gallons - Residential 
0-3,000 gallons 
3,00 1-6,000 gallons 
Over 6,000 gallons 

0-3,000 gallons 
Over 3,000 gallons 

Charge per 1,000 Gallons - General Service 

Tl:J!ical Residential S/8" x 3/4" Meter Bill Comnarison 
2,000 Gallons 
6,000 Gallons 
8,000 Gallons 

Schedule No. 4-A 

RATES AT COMMISSION UTILITY 
TIME OF APPROVED REQUESTED 
FILING INTERIM RATES 

$12.64 $17.70 $18.34 
$18.96 $26.54 $27.52 
$31.60 $44.24 $45.86 
$63.21 $88.49 $91.73 

$101.13 $141.57 $146.76 
$202.27 $312.69 $293.54 
$316.04 $442.43 $458.65 
$632.08 $884.86 $917.29 

$1,011.20 $1,415.60 $1,467.48 

$1,324.36 $1,854.00 $1,921.95 

$4.47 $6.26 $6.49 
$5.66 $7.92 $8.21 
$7.88 $11.03 $11.44 

$4.81 $6.73 $6.98 

$21.58 $30.22 $31.32 
$43.03 $60.24 $62.44 
$58.79 $82.30 $85.32 

-63-

SCHEDULE NO.4-A 
DOCKET NO. 160030-WS 

STAFF 4YEAR 
RECOMMENDED RATE 

RATES REDUCTION 

$15.10 $0.32 
$22.65 $0.49 
$37.75 $0.81 
$75.50 $1.62 

$120.80 $2.59 
$241.60 $5.18 
$377.50 $8.09 
$755.00 $16.19 

$1,208.80 $25.90 

$1,343.90 $28.81 

$7.05 $0.15 
$7.88 $0.17 

$7.28 $0.15 

$15.10 
$59.89 
$75.65 
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Conrad Lozano 

From: 

Sent: 
To: 
Subject: 

Benny Wilkinson 
Tuesday, March 15, 2016 3:59 PM 
Conrad lozano 
FW: Permits 

Please make a check out to Florida Public Service Commission, with a notation of Filing Fee-2016 Rate Case; Docket No. 160030-
WS. Record it to the current deferred rate case expense account. I will need by noon Friday. This email from Marty Deterding is 
your supporting documentation. 

Thanks.-Benny 

From: Marty Deterding [mailto:mdeterding@sffiaw .com] 
Sent: Tuesday, March 15, 2016 3:26 PM 
To: Benny Wilkinson 
Subject: RE: Permits 

Benny 

I should be able to get it all together pretty quickly. I will need a new filing fee $5500 payable to the PSC and a new affidavit 
from the VP. I will send an updated affidavit to you tomorrow 

F. MARsHALL DETERDING 
OfCoW1Sel 
Sundstrom & Mindlin, llP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

T: Sso.8n.6sss 
F: aso.656-4o29 
www.sfflaw.com 
mdeterding@sfflaw.com 

Nl Florlda; LLC . 

Florida Public S~rvice ·~mm1sL 
Oat~ Type Reference . 
311712016 · Bill' 2016 Rate Filing Fee· 

Origi~al Amt. 
5,500.00 

3/17/2016/ 
Balance Due Discoun! 

5,500.00 
Check Amount 

Bank of America - Ch 
~ocket No ... 16~030-WS. Rate Case Filing Fee 

3126 ' 

Payment/ 
5,500:00 
5,500.00 

5,500.00 




