
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 
In Re: Application for increase in water and    
wastewater rates in Charlotte, Highlands,  DOCKET NO. 160101-WS 
Lake, Lee, Marion, Orange, Pasco, Pinellas,   
Polk, and Seminole Counties by Utilities, Inc.  
of Florida       
                                                                            /  

 
 
 

NOTICE OF FILING 
 

Applicant, UTILITIES, INC. OF FLORIDA, by and through its undersigned attorneys, 

hereby gives notice of filing, in the above-referenced docket, of the Affidavits of Publication 

evidencing that the Service and Technical Hearing Notices were published in Charlotte, 

Highlands, Lee, Pinellas and Pasco Counties. 

Respectfully submitted this 5th day of 
January, 2017, by: 

 
COENSON FRIEDMAN, P.A. 
766 N. Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Telephone: (407) 830-6331 
Fax: (407) 878-2178 
mfriedman@coensonfriedman.com  
bfriedman@coensonfriedman.com  

 
 
       /s/ Martin S. Friedman 

____________________________________ 
                       MARTIN S. FRIEDMAN 
     BRIDGET M. FRIEDMAN 

                                  For the Firm 
 
 
 
 
 
 
 
 

FPSC Commission Clerk
FILED JAN 05, 2017
DOCUMENT NO. 00157-17
FPSC - COMMISSION CLERK

mailto:mfriedman@coensonfriedman.com
mailto:bfriedman@coensonfriedman.com


Serial Number 
16-00884T 

Published Weekly 
Port Charlotte , Chari one County . Florida 

COUNTY OF CHARLOTTE 

S.S. 160 101-WS 

STAT E OF FLORIDA 

Before the undersigned authority personally appeared Adelia Roberts wh 
on oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at Port Charlotte, Charlotte County, Florida; that the 
attached copy of advertisement, 

being a Notice of Customer Service Hearing and Technical Hearing 

in the matter of Application for Increase in Water and Wastewater Rates 

in the Court. was published in said newspaper in the 

issues of 12/23/2016 

Affiant further says that the said Business Observer is a newspaper 
published at Port Charlone . Charlotte County, Florida. and that said newspaper ha 
hereto fore been continuously published and has been entered as periodicals matter 
at the Post Office in Port Charlotte in said Chari one County. Florida. for a period • 
one year next preceding the first publ ication of the attached copy of advertisement; 
and artlant further says that he/she has neither paid nor promised any person. finn < 

co1 poration any discount. rebate. commission or refund for the purpose of securi ng 
this advertisement for publication in said newspaper. 
*This Notice was placed on the newspaper's website and ftoridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

~~ 
Adelia Roberts 

Sworn to and subscribed before me this 

26th day of December, 2016 A.D. 

by Adelia Roberts who is personally known to me. 

~~~~-'¥.!/',,_, Kristen leigl1 Boothreyd 
g~·· J,h'~~COMMISSION if FF010106 
;~~£§EXPIRES: JUN.l5,2017 
":.,,,?,';,~,,, .. ' WWW.AARONNOTARY.com 

BEFORE THE FLORIDA PUBLIC 
SERVICE COMMISSION 

NOTICE OF CUSTOMER SERVICE 
HEARING AND 

TECHNICAL HEARING 
TO UTILITIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 
AND ALL OTHER INTERESTED ' 

PERSONS 
DOCKETN0.160101-WS 

APPLICATION FOR INCREASE IN 
WATER AND WASTEWATER RATES 

IN CHARLOTI'E, HIGHLANDS, 
LAKE, LEE, MARION, ORANGE, 
PASCO, PINELLAS, PdLKAND 

SEMINOLE COUNTIES BY 
UTILITIES, INC. OF FLORIDA 

ISSUED DECEMBER 23, 2016 

, NOTICE is hereby given that tlie Flor­
ida Public Service Commission ("Com­
mission") will hold customer service· 
and technical hearings in the above 
docket on the application for increases/ 
decreases in water and wastewater rates 
in Charlotte, HighlandS, Lake, Lee, 
Marion, Orange, Pasoo, Pinellas, Polk 
and Seminole Counti.es by Utilities, Inc. 
of Florida ("Utility';). Pursuant to Com­
mission Order Nos. PSC-16,0526-PCO­
WS, and PSC-16-0526A!I'CO-WS the 
Utility implemented interim rates sub­
ject to refund. with jnterest for its Lake 
Placid, UIF-Marion and UIF-Pasoo 
water and wastewater systems, and its 
UIF,-Pinellas and its UIF-Seminole wa­
ter systems and its'Tieira Verde waste­
wator system. The final ra.tes and any 
need for a refund will be determined 
only after full evidentiary hearings are 
held on the Utility's rate case applica­
tion. The custOmer service hearings 
will commence at the time and location 
shown below and will continue until all 

Eastmonte Civic Center 
830 Magnolia Drive 
Altamonte Springs, FL 32701 
6:00 p.m., Thursday 
February 2,.2017 
Cypress Lakes Clubhouse · 
17784 Cypress Lakes Glim Boulevard · 
Lakeland, FL 32820 
Technical Hearing 
1:00 p.m., Monday, May 8, 2017 
Betty Easley Conference Center 
Joseph P. Cresse Hearing Room 148 
4075 Esplanade Way 
Tallal]assee;FL 32~99 

Thesday, May 9, 2017, through Friday, 
May 12, 2017, have also been reserved 
for continuation of the., technical hear­
ing if needed. The starting time of the 
next day's sessjon will be announced 
U the conclusion of the prior day. The 
1caring may be adjourned early if all 
:he testimony is concluded. 

CUSTOMER SERVICE HEARINGS 
Customers will be given the oppor­

.unity to present testimony on the date 
ond times indicated 'above. Customers' 
estimony will be a part of the evidence 
!resented in the formal hearing. At the 
=ustomer service hearings members of 
the public may present testimony on 
the issues identified by the parties at the 
preheating conference. Air witnesses 
shall be subject to cross examination at 
the conclusion·oftheir testimony. 

All customers wishing to testi(y are 
urged to be present at the beginning 
of the session since the session may be 
adjourned early if no customc'rs are 
presenl 

PURPOSE AND PROCEDURE 
The purpose of the customer service 

and technical hearing shall be to take 
testimony, including CuStomer testi­
mony, OJ! the Utility's application for 

witnesses have been heard. Members 
of the public who wish to present tes­
timony.are urged to appear promptly at 
the scheduled customer service hearing 

. time because the hearing may•be ad­
journed early if no witnesses arc pres-
ent to testiJY. . • 
The date,'iimc and location of the hear­
ings are: 

Customer Service Hearings · 
9 :30 a.m., Thesday, 
January 10, 2017 
Summertree 
Recreational Facility 
12005 Paradise Point Way 
New Port Richey, FL 34654 
6:00 p.m., Thesday, January 10, 
2017. 
Alice Hall Community Center· 
38116 5th Avenue 
Zephryhills, FL 33542 
9:30a.m., Wednesday, 
January 11, 2017 
Charlotte Harbor Event Center 
75 Taylor Street 
Punta Gorda, FL 33950 
6 :00 p.m., Wednesday, 
January 11, 2017 
Deeann Lakefront Estates Clubhouse 
409 Stephen Drive 
Lake Placid, FL 33852 
9 :30a.m., Wednesday, 
February 1, 2017 
Grand Hall ofPennbr:ooke 
Fairways • 
33825 Pennbrooke Parkway 
Leesburg, FL 34748 
6:00 p.m., Wednesday, 
February 1, 2017 
Clermont Arts & Recreation Center 
·3700 S. Highway 27 
Clermont, FL 34711 
9:30 a;m., Thursday, 
February 2, 2017 

changes' in water and wastewater rate: 
in Charlotte, Highlands, Lake Lee 
Manon, Orange, Pasco, Pinellas', Poll 
and Seminole Counties. The proccdun 
at these hearings shall be as 'follows: 
Any pending ~otions will first be ad· 
dressed at the preheating coDfcrencE 
held on April 4, 2017. All parties shall 
be given the opportunity to present tes· 
timony anii other evidence on issues at 
the technical hearing, commencing at 
9:30a.m. on April18, 2017. -

Any customer comments regarding 
the l!tility's Sllrvice ·or the proposed 
rate .mcrease should be addressed to 
the Commission Clerk, Office of Com­
mission Clerk, Florida Public Service 
Commission, 2540 Shumard Oak 
Boulevard, lfallabassee, Florida 32399-
0850, and s,uch comments should iden­
tifY the docket number assigned to this 
p~n~ . 

JURISDICTION 
Jurisdiction over this Utility is vested 

in t~e Commission by Chapter 367, 
Flonda Statutes. Authority to approve 
increased rates is governed by Sections 
367.Q81, 367.082, 367.0816, 367.101, 
and 367.171, Florida Statutes. The pro­
visions of Chapters 25-9, 25-22, 25-30, 
and 28-106, .Florida Administrative 
Code, are also applicable. 

Any person requiring some accom­
modation at this hearing because of a 
physical impainnent should call the 
Office of Commission Clerk at (850) 
413-6770, at least 48 hours prior.to the 
hearing. Any person who is hearing or 
speech impaired should contact· the 

.FJ?rida.Public. Service Commission by 
usmg the Flonda Relay Service, which 
can be reached at 1-800-955-8771 
(TDD). . 
December 23, 2016 16-00884T 



AFFIDAVIT OF PUBLICATION 
IDGHLANDS NEWS-SUN 
Published - Daily 
SEBRING, IDGHLANDS COUNTY, FL 

STATE OF FLORIDA, 
COUNTY OF HIGHLANDS 

Before the undersigned authority personally appeared 
Janet Emerson, who on oath says that she is an authorized 
employee ofThe Highlands News-Sun, a daily newspaper 
published at Sebring, in Highlands County, Florida; 
that the attached copy of advertisement, being a notic~ 
NOTICE OF CUSTOMER SERVICE HEARING AND 
TECHNICAL HEARING TO UTILITIES, INC. OF FLORIDA 
OFFICE OF PUBLIC COUNSEL AND INTERESTED PERSONS 
DOCKETNO. 160101-WS 
ISSUED DECEMBER 23, 2016 
was published in said newspaper in the issues of 
DECEMBER 23,2016 
Affiant further says that the said HIGHLANDS NEWS-SUN is a 
newspaper published at Sebring, in said Highlands County, Florida, 
and that the said newspaper has heretofore been continuously 
published in said Highlands County, Florida, and has been 
entered as second class, mail matter at the post office in Sebring, in 
said Highlands County, Florida, for a period of one year next preceding 
the first publication of the attached copy of advertisement; 
and affiant further says that she has neither paid nor promised any person, 
firm or corporation any discount, rebate, commission or refund for the 
purpose of securing this advertisement for publication in the said newspaper. 

Sworn to and subscribed before me this 5th day of January, 2017 

(Notary Stamp) 

MICHAEL E. HENRY 
Notary Public, State of Florida 
My comm. exp, June 30, 2019 

Comm. No. FF237290 

Notary Public 



Serial Number 
16-03469L 

Published Weekly 
Fort Myers , Lee County. Florida 

COUNTY OF L EE 

s.s. 

STATE OF FLORIDA 

Before the undersigned authority personally appeared Adella Roberts who 
on oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at Fort Myers. Lee County, Florida: that the attached 
copy of advertisement. 

being a Not.ice of Customer Service Hearing and Technical Hearing 

in the matter of Application for Increase in Water and Wastewater Rmes 

in the Court, was published in said newspaper in the 

issues of 12/23/2016 

. Affiant further snys that the said Business Observer is a newspaper 
publtshed at Fort Myers, Lee County. Florida , and that said newspaper has 
heretofore been continuously published and has been entered as periodicals matter 
at the Post <?nice in. Fort M~ers. in said Lee County. Florida, for a period of one year 
next pr~cedlllg the first publtcatton of the attached copy of advertisement: and 
affiant f~rther say~ that he/she has neither paid nor promised any person. firm or 
corporauon any dtscount, rebate. commission or refund for the purpose of sec uri no 
this advertisement for publication in said newspaper. o 

*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

~~ 
Adella Roberts 

Sworn to and subscribed before me this 

26th day of December. 20 16 A.D. 

by Adelia Roberts who is per onally kno'~ me. 

BEFORE THE FLORIDA PUBLIC 
SERVICE COMMISSION 

NOTICE OF CUSTOMER SERVICE 
HEARING AND 

TECHNICAL HEARING · 
TO UTILIDES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 
AND ALL OTHER INTERESTED 

PERSONS 
DOCKETN0.160101-WS 

.(\}'PLICATION FOR INCREASE IN 
WATER AND WASTEWATER RATES 

IN CH.ARLOTI'E, HIGHLANDS, 
LAKE, LEE, MARION, ORANGE, 
PASCO, PINELLAS, POLK AND 

SEMINOLE COUNTIES BY • 
UTlLITIES, INC. OF FLORIDA 

ISSUED DECEMBER 23, 2016 
NOTICE is hereby given that the Flor­
ida Public Service Commission ("Com­
mission") will hold customer service 
and technical hearings in the above 
docket on the application for increases/ 
decreases in water and wastewater rates 
in Charlotte, Highlands, .Lake, Lee, 
Marion, Orange, Pasco, Pinellas, Polk 
and Seminole Counties by Utilities, Inc. 
of Florida ('Utility'"). Pursuant to Com· 
mission Order Nos. PSC-16-0526-PCO­
WS, and PSC-16-0526A-PCO-WS the 
Utility implemented "interim rates sub­
ject to refund with interest for its Lake 
Placid, ULF-Marion and ULF-Pasco 
water and wastewater systems, and its 
UIF-PincUas and its UIF-Seminole wa­
ter systems and its Tierra Verde waste­
water system. The final rates and any 
need for a refund will be determined 
only after full evidentiary hearings are 
held on the Utility's rate case applica­
tion. The customer service hearings 
will commence at the time and location 
shown below and \vill continue until all 
v;itnesses have been heard. M~ 
of the public who wish to present tes­
timony are urged to appear promptly at 
the scheduled customer service hearing 
time because the hearing may be ad­
journed early if no witnesses are pres­
ent to testify. 
The date, time and location of the hear­
ings are: 

Customer Service Hearings 
9:30 a.m., Thesday, 
January 10, 2017 
Summertree 
Recreational Facility 
12005 Pnrndise Point Way 
New Port Richey, FL34654 

I 

6:00· p.m., 1\iesday, Jl!luary 10, 
2017 

. Alice Hall Community Center 
38116 5th Avenue 
Zephryhills, FL 33542 
9:30a.m., Wednesday, 
January 11, 2017 
Charlotte Harbor Event Center 
is Thylor Street 
Punta Gorda, FL 33950 
6:oo·p.m., Wednesday, 
January 11, 2017 
Deeann Lakefront Estates Clubhow 
409 Stephen Drive 
Lake Placid, FL33852 

9:30a.m., Wednesday, j 
February 1, 2017 
Grand Hall of Pennbrooke ' · 
Fairways 
33825 Pennbrooke Parkway 
Leesburg, FL 34748 
6:00p.m., Wednesday, 
February1, 2017 
Clermont Arts & Recreation Center 
3700 S. Highway 27 
Clermont, FL34711 
9:30 a.m., Thursday, 
February 2, 2017 
Eastmonte Civic Center 
830 Magnolia Drive 
Altamonte Springs, FL 32701 
6:00 p.m., Thursday 
February 2, 2017 
Cypress Lakes Clubhouse . 
17784 Cypress Lakes Glen Boulevard 
Lakeland, FL 32820 
Technical Hearing 
1:00 p.m., Monday, May 8, 2017 
Betty Easley Conference Center 
Joseph P. Cresse Hearing Room 148 
4075 Esplanade Way 
Tallahassee, FL 32399 

Thesday, May 9, 2017, through Friday, 
May 12, 2017, have also been resei"\"Cd 
for continuation of the technical hear­
ing if needed. The starting time of th~ 
ne.~ day's session will be announced 
at the conclusion of the prior day. 
The hearing may be adjourned earl) 
if all the testimony is concluded. 

CUSTOMER SERVICE HEARINGS 
Customers will be given the op­

portunity to present testimony on th1 
date and times indicated above. Cus· 
tomers' testimony will be a part of th1 
evidence presented in the formal hear· 
ing. At the customer service hearin~ 
members of the public may presen· 
testimony on the issues identified b1 

the parties at the preheating confer­
ence. All witnesses shall be subject to 
cross examination at the conclusion of 
their testimony. 

All customers wishing to testify are 
urged to be present at the beginning 
of the session since the session may be 
adjourned early if no customers are 
present 

PURPOSE AND PROCEDURE 
The purpose of the customer service 

and technical hearing sbal1 be. to take 
testimony, including cuStomer testi­
mony, on the Utility's application for 
changes in water and wastewater rates 
in Charlotte, Highlands, Lake, Lee, 
Marion, Orange, Pasco, Pinellas, Polk 
and Seminole Counties. The procedure 
at these hearings shall be as follows: 
Any pending motions will first be ad­
dressed at the prehearing conference 
held on April 4, 2017. All parties shall 
be given the opportunity to present tes­
timony and other evidence on issues at 
the technical hearing, commencing at 
9:30 a.m. on April18, 2017. 

Any customer comments regarding 
the Utility's service or the proposed 
rate increase should be addressed to 
the Commission Clerk, Office of Com­
mission Clerk, Florida Public Service 
Commission, 2540 Shumard Oak 
Boulevard, Tallahassee, ·Florida 32399-
?850, and such comments should iden­
tify thc.docket number assigned to this 
'roceeding. 

JURISDICTION 
Jurisdiction over this Utility is vested 

in the Commission by Chapter 367, 
Florida Statutes. Authority to approve 
increased rates is governed by Sections 
367.081, 367.082, 367.0816, 36'7.101, 
and 367.171, Florida Statutes. The pro­
visions of Chapters 25-9, 25-22, 25-30, 
and 28-106, Florida Administrative 

• Code, are also applicable. 
Any person requiring some accom­

modation at this hearing because of a 
physical impairment should call the 
Office of Commission Clerk at (850) 
413-6770, at least 48 hours prior to the 
hearing. Any person who is hearing or 
speech impaired should contact the 
Florida Public Service Commission by 
using the Florida Relay Service, which 
can be reached at 1-800-955-8171 
(TOO). • " ' 
December 23, 2016 ' .16-03469L 



404232 

Tampa Bay Times 
Published Daily 

STATE OF FLORIDA } ss 
COUNT Y OF Pasco County, Pinellas County 

Before the unders igned authority personally appeared Amy Robison 

who on oath says that he/she is Legal Clerk of the Tampa Bay 

Times a daily newspaper printed in St. Petersburg. in Pinellas County, 

Florida: that the attached copy of advertisement. being a Legal Notice 

in the matter RE: FL PSC HEARINGS was published in Tampa 

Bay Times: 12/23116. in said newspaper in the issues of Baylink All 

Pinellas, Baylink Pasco 

Amant further says the said Tampa Ray Times is a newspaper 

published in Pasco County, Pinellas County, Florida and that the said 

newspaper has heretofore been continuously published in said Pasco 

County, Pinellas County, Florida. each day and has been entered as a 

second class mail matter at the post otTtce in said Pasco County, Pinel­

las County, Florida for a period of one year next preceding the first 

publication oft he anached copy of advertisement, and amant further 

says that he/she neither paid not promised any person, firm or corpora­

tion any discount. rebate, commission or refund for the purpose of 

securing this advcrtiseme 

~ 

Sworn to and subscribed before rne this 12/23/2016. 

Personally known ---~---- or produced identification 

Type of identification produced. _____ _ ____ _ 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
NOTICE OF CUSTOMER SERVICE HEARING AND TECHNICAL HEARING 

TO 
UTiliTIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL AND All OTHER INTERESTED PERSONS 

DOCKET NO. 160101-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN CHARLOTTE, 
HIGHl .ANDS, LAKE, lEE, MARION, ORANGE, PASCO, PINEllAS, POLK AND SEMINOLE 

COUNTIES BY UTILITIES, INC. OF FlORIDA 

ISSUED DECEMBER 23. 2016 

NOTICE is hereby given that the Florida Public Service Commission 
( "Commission .. ) will hold customer service and technical hearings in the above 
docket on the application for increases/decreases in water and wastewater rates in 
Charlotte. Highlands. Lake. lee. Marion. Orange. Pasco. Pinellas. Polk and semi nole 
Counties by Utilities. Inc. of Florida ("Utility"). Pursuant to Commission Order Nos. 
PSC·16·0526·PCO·WS, and PSC-16-0526A-PCO-WS the Utility implemented interim 
rates subject to refund with interest lor its Lake Placid. UIF·Marion and UIF·Pasco 
water and wastewater systems. and its Ulf-Pinellas and its UIF-Seminote water 
systems and Its Tierra Verde wastewater system. The f inal rates and any need 
lor a refund will be determined only alter lull evidentiary hearings are held on the 
Utility's rate case application. The customer service hearings will commence at 
the time and location shown below and will continue until all witnesses have been 
heard. Members of the public who wish to presen t testimony are urged to appear 
promptly at the scheduled customer service hearing time because the hearing may 
be adjourned early if no witnesses are present to testify. 

The date. time and location of the hearings are: 

Customer Service Hearings 
~:30 a.m., Tuesday. January 10. 2017 
Summer tree Recreational Facility 
12005 Paradise Point Way 
New Port Richey, FL 34654 

9:30a.m .. Wednesday. January 11.2017 
Charl otte Harbor Event Center 
7S Taylor Street 
Punta Gorda. FL 33950 

9:30a.m .. Wednesday, February I, 2017 
Grand Hall of Penn brooke Fairways 
33825 Pennbrooke Parkway 
leesburg, Fl34748 

9:30a.m .. Thursday. February 2. 2017 
Eastmonte Civic Center 
830 Magnolia Drive 
Altamonte Springs. FL 32701 

Technical Hearing 
1:00 p.m .• Monday, May 8. 2017 
Betty Easley Conference Center 
Joseph P. Cresse Hearing Room 148 
4075 Esplanade Way 
Tallahassee. Fl 32399 

6:00 p.m .. Tuesday. January 10. 2017 
Alice Hall Community Center 
38116 5th Avenue 
Zephryhi lls. FL 33S42 

6:00p.m .. Wednesday. January ll, 2017 
Oeeann Lakelront Estates Clubhouse 
409 Stephen Drive 
Lake Placid, FL 33852 

6:00p.m .. Wednesday, February 1. 2017 
Clermont Arts & Recreation Center 
3700 S. Highway 27 
Clermont. FL 347ll 

6:00p.m .• Thursday February 2. 2017 
Cypress Lakes Clubhouse 
10000 US Highway 98 N 
lakeland, FL 32809 

Tuesday, May 9, 2017, through Friday, May 12. 2017, have also been 
reserved for continuation of the technical hearing if needed. The starting time of 
the next day·s session will be announced at the conclusion of the prior day. The 
hearing may be adjourned early if all the testimony is concluded. 

CUSTOMER SERVICE HEAR~ 
Customers wllrOegiven the opportunity to present testimony on the 

date and times indicated above. Customers· testimony will be a part of the evidence 
presented in the formal hearing. At the customer service hearings members ol 
the publfc may present testimony on the Issues identified by the parties at the 
prehearing conference. All witnesses shall be subject to cross examination at the 
conclusion of their testimony. 

All customers wishing to testify are urged to be present at the beginning 
of the session since the session may be adjourned early it no customers are 
present . 

PURPOSE AND PROCEDURE 
-- - The purpose of the customer service and technical hearing shal l be to 
take testimony. including customer testimony. on the Utility's application tor 
changes in water and wastewater rates in Charlotte. Highlands. Lake. Lee, Marion. 
Orange. Pasco. Pinellas, Polk and Seminole Counties. The procedure at these 
hearings shall be as follows: Any pending motions willlirst be addressed at the 
prehearing conference held on April4. 2017. All parties shall be given the 
opportunity to present testimony and other evidence on issues at the technical 
hearing. commencing at 9:30a.m. on April 18, 2017. 

Any customer comments regarding the Utility's service or the proposed 
rate increase should be addressed t o the Commission Clerk. Office of commission 
Clerk. Florida Public Service Commission, 2540 Shumard Oak Boulevard, 
Tallahassee. Florida 32399-0850. and such comments should identity the docket 
number assigned to this proceeding. 

JURISDICl!..O~ 
Jurisdiction over this Utility is vested in the Commission by Chapter 

367. Florida Statutes. Authority to approve increased rates is governed by Sections 
367.081. 367.082.367.0816. 367.101, and 367.171. Florida Statutes. The provisions of 
Chapters 25·9. 25-22. 25-30. and 28-106. Florida Administrative Code. are also 
applicable. 

Any person requiring some accommodation at this hearing because of a 
physical impairment should call the Office of Commission Clerk at (850) 413·6770, at 
least 48 hours prior to the hearing. Any person who is hearing or speech impaired 
should contact the Florida Public Service Commission by using the Florida Relay 
Service. which can be reached at 1·800·955-8771 (TOO). (404232) 12/23/2016 



!Stt~ 1~ f'-OIOOA PUBUC 
6ERYicE COMMSSION 

NOTICE OF CUSTOMER SERVICE 
HEARING AND 

TEC~CAL HEARING 
TO . 

tiTJJTlES INC. OF FlORIDA 
OFFICE Of! PUBUC COUNSEL 

AND ALL OlliER 
INTERESTED PER:WN5 

DOCKET N'O. 160101-WS 

APPLICATION FOR INCREASE IN 
WATER AND WASTEWATER RATES IN 

=6~WRI.N~~ ~d:~· 
POLK'AND SEMINOLE COUNTIES BY 
UTlLITIES, INC. OF. FLORIDA 

ISSUED OEC£MBER ?3, 2016 

NOTICE is hereby glve11 
ltlat the flortda PUblic Se!vice Coll'Vris­
sion ("Commission") will hold customer 
sllfVice and technical hearinjls in the 
above docket on the apptication for in­
·creases/deemases In water and waste­
water rates 11 Chariotte, tighlands, 
L.ak_~L Lee, Marion.~. Orange, Pasco, 
Pinelllts, Polk and :>eminole Counties 
1>y Utilities, Inc. of Florida 1'\JtilitY"). 
PUrsuant to Commission Order N"os. 
PSC.I&o526-PCO-WS and PSC·1& 
0526MCO-WS the UtifJty lmplelfl\!llted 
interim riltes subJect to refund with Ill' 
terest for Its Laf<e Placid, UIF-Marion 
and UIF.Pasco water and wastewater 
systems

1 
and Its UIF.f'inellas and its 

• U!F-Sem1nole water systems and Its 
Tierra Verde wastewater system. The 
fiMJ rates and Bll'/ need for a refl.rld will 
be determined OIW after U evidentiarY 
hearl'lgs are held on the Ublity's rate 
case application. The customer serv­
Ice heanngs wiU commence at the time 
and locatiOn shown below and ~ con­
tinue until a~ witnesses have been 
heard .. Members of the public wflo 
wish to present testimony are urged to 
IIPI)ear promot!Y at the sdleduied cus­
tomer serviCe hearing time becaus~ 
the hearilg may be adjourned ~arly 1f 
no witnesses are present to testify. 

Th~ date, tiffie and hie• 
tlon of tile hwings are: 

Customer SeMc:e Hearilgs 
9:30a.m., Tuesday, .lalllla!Y 10, 20J 17 

6:00 p.m., Tuesday, anu­
ary 10, 2017 · 
St.mmertree Recreational facility 
Alice Haft Communi~ Center 
12005 Paradise Pomt Way 
38116 5th Avenue 

34654 New Port Richey, FL ' 
Zei>hryhtlls, fL 33542 · 

9:30 a.m., Wednesday, January 11, 
2017 6:00 p.m., WednesdaY, 
January 11 2017 
Charlotte Haibor Event Ce11ter 
Deeann Lakefront £states Clubhouse 
75 Ta)b Street 409 Stephen 
Drive 
Punta Gorda, FL33950 lake Placid, 
FL33852 

9:30 a.m., Wednesday, February I, 
2017 6:00 p;m., Wednesday, 
february 1, 2017 
Grand HaD of Pennbrooke Fairways 
Clermont M:s & Recreation Center 
33825 Pennbrooke Parkway 
3700 s. HigllwaY 27 
Leesburg, FL 347 48 Clermont, Fl 
3471~ 

9:30a.m., Thursday, Febnlary 2, 2017 
6:00p.m., Thursday February 2, 2017 
Eastmonte CMc Center C y p r e s s 
L.alres Cloollouse 
830 Magnola Drive 10000 us 

=~~~ngs,_Fl32701 
Lakeland, Fl32809 . · 

Technical Hearing 
1:00 Jl.m., Mon<fay, May sc, 22_~ 7 
Belt)! Easley Conferen~e en..,. 

48 Joseph P. cresse Heanng Room 1 
4075 Esplanade W~y _ 
Ta!lahassee, FL 32399 

Tuesday MaY9, 201·7, throullh Friday, 
May .12: 2017, have alsol>e~,!!; 
serVed for contii'MJBiion of til!! tee.'•'""" 
hearing If needed. The starting time of 
the next d8Y's session will be ~II' 
nounced at tfie conclUsion of the priOr 
dey. The hearing may be a~umed 
eai'ly if al the testim011Y Is concluded. 

CUSTOMER SElMCE HEAJIIINGS 
Customers will be given 

the oPOOI'tl.llitv to present testfrno~Tt on 
the date and· times indicated above. 
Customers' testimony will be a part of 
the evidence presented In the formal 
hearl'lg. IIJ. the customer seM:e hear· 
ings members of the public may pre~ 
enl testimooy on the Issues ldentifleil 
by the parties at the prehearlng confer­
ence. AI witnesses Shall be subject to 
cross e:xainlnation at the conclusion of 
their testimony. 

AD c u'stomers wishii!B to 
testify are urged to be present at the 
begilnlng ot the session since the ses­
skln may be ad')Oumed early If no cUS: 
~ers are prese11t. 

pURPOSE AND PROCEDURE 

The purpose of the cu s­
tomer service and technical hearing 
shal be to take testimony1 l~£1~ding 
customer !eStfmooy, oo the vu.\YS aP: 
pljcatlon for cha"Bes In water arid·. 
wastewater rates m Charlotte, Higll­
lands, Lake1, Lee.l. Marion, Orange, 
Paseo, Pineuas, rolk and SeminOle 
Counties. The procedure at these hear· 
ings shall be as follows: Any pen~ 
motion$ will first be addressed at the 
Drehearing conference held on Aorll 4, 
2017. AJl j>arlies shaB be given the O!>­
portunitv ·to present testimony a lid 
other evldence on Issues at the lechn~ 
cal hearing, commencing at 9:30 a.m. 
on April lB, '2017. . 
Ani customer convnents regarorng the 

· UtilitY's service or the proposed rate In­
crease should be addressed to the 
Commission Clerk. Office of Commis­
sion Clerk, Flor1da Pubic SIIMce Com­
mission, 2540 Shumard Oak 
Boulevard, Tallahassee, Aorlda 32399-
0850(y and such comments should 
identi the docket number assigned to 
thisproc~. 

JURISDICTION 
Jurisdiction over this UtilitY 

Is vested in the Colmlsslon bY. Chapter 
367, flortda Statutes. Authority to 81)­
prove increased rates is governed by 
Sections 367.081, 367.082, 1 
367t0816, 367.101, and 357.171l 
Florida Statutes. Tlie provisions m 
ChaDtars 25-9, 25-22, 25-30. and 28-
106, Florida AdministratiVe &ide, are 
atso appUcabfe. ·: 
Air'/ person reQ!Jirini SO(IlC 8CCOflli!IO'_i 
dation at tllis hearl/1$1 because of a 
physical impairment snould call the Of· 
lice of Commission Clerk at (850) 413-
6770, at least 48 ~ours prior to the 
hearing. Any person who Is hearing or . 
we~ch imparred should contact the 
FlOrida Public Service Commission by 
using the Florida ReieY Service~ ~ch 
can be reached at ·l.aD0-95:>-o77i 
CTDD). 



CERTIFICATE OF SERVICE 
 
 

 I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by 

E-mail to the following parties this 29th day of December, 2016: 

Erik L. Sayler, Esquire 
Office of Public Counsel 
c/o The Florida Legislature 
111 W. Madison Street, Room 812 
Tallahassee, FL 32399-1400 
sayler.erik@leg.state.fl.us 
 
 

Walter Trierweiler, Esquire 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850  
wtrierwe@psc.state.fl.us 
 
 

 
 
 
/s/ Martin S. Friedman 
Martin S. Friedman 

mailto:SAYLER.ERIK@leg.state.fl.us
mailto:wtrierwe@psc.state.fl.us



