
State of Florida 

Juhlk~~rntt~ C!Innunimri.on 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 
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DATE: . .::eM.- U 1 do { Q 
TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket f{f t? / f1 f.e 
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FPSC Commission Clerk
CORRESPONDENCEJAN 06, 2017DOCUMENT NO. 00180-17
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March 31, 2016 

Mrs. Saundrea King 

Senior Consumer Service Analyst 
Division cf Consumer Services 
2005 Apalachee Pkwy. 
Tallahassee, Florida 32393-6500 

Re: Consumer Services Number: 1603-Q9121/ SK 

Dear Ms. King: 

P.O. Box 15311 • 9255 Stl.!_rde~an~ ~traet 11:)5 ; 11 

PensacOJi.t!lorida 32514~0311 · I 
ph: 850 476-511 o • fax: 850 969-3308 
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Thank you for YOllr letter dated March 14, 2016 regarding the account referenced abo\@. 

have researched Lauretta lash's complaint had have found the following: ~ 

Over the last three months, the water consumption has increased each billing cyde, thereby also 

increasing the water charge per month. A copy of Mrs. lash's water usage is attached for your 
review. 

As you can see, the water usage has been increasing since the December 22, 2015 water meter 
reading. .. 

Our current rate structure is $2.30 per 1,000 gallons used in addition to a monthly billing fee of 

$11.25. 

We hope you find this information helpful and we certainly apologize to Mrs. Lash for any 
inconvenience. 

~ 
ie Rogers 
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Customer Service Supervisor 

Enclosure 

Vicki Ca/npboll 
District One 

Loll Bonaon 
District Two 

Elvin McCo"'oy 
Oilllrict ll'IIOO 

D;:do Perkins 
District Four 

l...a<'ry Walkor 
DiRt rtol Five 
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OFFICE OF THE PUBLIC COUNSEL 
C/o THE FLORIDA LEGISLATURE 

111 WEST MADISON STREET 
ROOM 812 

TALLAHASSEE, FLORIDA 32399-1400 

JAN Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32 3ft~ 
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