
DOCKET NO. 140217-WU 

January 9, 2017 

Moniaishi Mtenga 

Engineering Specialist 

Cedar Atres Int. 
4700 Sheridan St. 

Suite N 
Hollywood, FL 33021 

Cedar Acreslnc@gmail.tom 
954-817-2472 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 

Re: Docket No.140217-WU Sixth Data Request 

Ms. Mtenga, 

Per your data request: Attached is the list of customer complaints for the period of January 1, 2016, to 
December 31, 2016. There are a total of twenty complaints. The majority were regarding the day in June 
when a Duke Power transformer blew. The date, nature and resolution of the complaint are listed. Two 

complaints were filed with the PSC. The correspondence is attached. 

Regards, 

FPSC Commission Clerk
FILED JAN 09, 2017
DOCUMENT NO. 00264-17
FPSC - COMMISSION CLERK



2016 CUSTOMER COMPLAINTS 

CONTACT DATE COMPLAINT RESPONSE 
OWNER*****: REQUESTING BILLING GO W ISBY HAD ALREADY BEEN 

p 01/26/16 TO NEW TENANTS. CONTACTED BYTENANT 

SPOKE TO WISBY. SHE 

MISSED EMAIL NOTIFICATION 

TO NOT SEND TO OWNER. 

TENANT REQUESTED BILL TO 

BE EMAILED. INFORMED 

MRS.** *** . I MAILED BILL TO 
TENANT.ATTACHED IS 

LETTER DATED MAY 25, 2016 

COMPLAINT NAME CHANGE NOT MADE FROM DJS MAILED TO THE 
p 03/11/16 SINCE JAN CALL OWNER. 

LEFT THREATENING VOICEMAIL DJS RETURNED CALL. THEY 
REGARDING WIPING OUT WATER BILL. MOVED OUT 12/29/15. 
EXPLAINED HE WOULD CLAIM AN AWARD REFUSED TO PROVIDE ANY 

FROM THE IRS BECAUSE HIS WIFE PAID INFO ON NEW OWNER. DID 
p 03/16/16 MORE THAN $10,000 FOR HER LOT. ?? NOT REPEAT THREAT. 

EXPLAINED IT WAS THE 

BREAKER SWITCH. 

PERFORMING AS IT WAS 

SUPPOSED TO. SEEMED 

SATISFIED. LATER FOUND TO 

HAVE FILED COMPLAINT 

WITH EVERY AGENCY. 

ATTACHED ARE THE 

CORRESPONDENCE 

DAY DUKE PWRTRANSFORMER BLEW. REGARDING THIS 
p 06/06/16 COMPLAINED ABOUT WATER/GENERATOR COMPLAINT. 

VM 06/06/16 TRANSFORMER BLEW. WATER OUT RETURNED CALL 

VM 06/06/16 TRANSFORMER BLEW. WATER OUT RETURNED CALL 

VM 06/06/16 TRANSFORMER BLEW. WATER OUT RETURNED CALL 

VM 06/06/16 TRANSFORMER BLEW. WATER OUT RETURNED CALL 

VM 06/06/16 TRANSFORMER BLEW. WATER OUT RETURNED CALL 

VM 06/06/16 RETURNED CALL 
VM 06/06/16 RETURNED CALL 

VM 06/06/16 RETURNED CALL 

VM 06/06/16 RETURNED CALL 

VM 06/07/16 ADD TO MESSAGE BLAST ADDED TO DIALMY CALLS 

VM 06/07/16 RETURNED CALL 

VM 06/07/16 ADD TO MESSAGE BLAST ADDED TO DIALMY CALLS 
p 06/07/16 ADD TO MESSAGE BLAST ADDED TO DIALMY CALLS 
p 06/07/16 ADD TO MESSAGE BLAST ADDED TO DIALMY CALLS 

RETURNED CALL. ADDED 
p 06/07/16 TRANSFORMER BLEW. WATER OUT PHONE TO DIALMYCALLS 

1/9/2017 



------------

2016 CUSTOMER COMPLAINTS 

CONTACT DATE COMPLAINT RESPONSE 

RETURNED CALL. IT WAS THE 

LEFT MSG NO WATER PRESSURE IN SPIGOT IN HIS KITCHEN. HE 

VM 06/23/16 KITCHEN REPLACED IT AND ALL IS FINE. 

NO FURTHER COMPLAINTS IN 2016 

1/9/2017 



CEDAR ACRES, INC. 
KEYES BUILDING, SUITE N 
4700 Sheridan Street 
Hollywood, Florida 33021 

May 25,2016 

Mrs. Sylvia Harari 
POB 592 
Webster FL 33597-0592 

RE: 1212215W 

Dear Mrs. Harari : 

Telephone (954} 817-2472 
Fax(954}~2828 

I have received your letter and complaint to the PSC. You are quite correct and I 
apologize again for not taking care of this matter sooner. We had some communication 
problems between our office and Artesian Waters, who sends out the billing; however, the 
responsibility is entirely mine. Please know that the matter has been taken care of. 

Please let me know if there are any other problems concerning the water. 

DJS/sal 
cc via email: pscreply@psc.state.fl.us 

DHood@psc.state.fl.us 
ACalhoun@psc.state. fl. us 

c . ...... cmwtclt\JCl..\M) taLJ ,..,._.., w.J.I6.•p& 

Yours truly, 



tate of Florida 

DATE: August 15,2016 

FILED AUG 15, 2016 
DOCUMENT NO. 06686-16 
FPSC - COMMISSION CLERK 

Juhlir~~ QLlllttlttimon 
C.\ PIIAI CIR< 1 t OH in : c..:...-rr.R • 2540 Ill 'I \IU> 0 .\ h: Um 1 t. \ ''u> 

T \1 I \II\ ·so, Fl ORIO\ 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

TO: Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

FROM: Kelley F. Corbari , Senior Attorney. Office of the General Counsel ifc_. 
RE: Docket o. 140217-WU - Application or Cedar Acres, Inc. for Staff 

Assisted Rate Case in umter County. 

Attached please find a copy of DEP's responses to Mr. Kroll in regard to his 
complaint against Cedar Acres, Inc. (CATS # 1214002W). Please tile the attached in 
the documents tab of the above-referenced docket file. 

Thank you for your assistance in this matter. Should you have any questions, 
please do not hesitate to contact me. 

KFC L 
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Kelley Corbari 

From: davidjsimons@aol.com 

Sent: Monday, August 15, 2016 12:49 PM 
To: 
Subject: 

Kelley Corbari; CGalawa@psc.state.fl.us; Davidjsimons@aol.com 
Fwd: Customer Complaint1214002W 

F.Y.I. 

---Original Message----
From: Cardona, Manuel <Manuei.Cardona@dep.state.fl.us> 
To: jjkllfl <jjkllfl@aol.com> 
Cc: Herbster, Dave <Dave Herbster@dep.state.fl.us>; davidjsimons <davidjsimons@aol.com> 
Sent Mon, Aug 15. 2016 12:17 pm 
Subject: RE: Customer Complaint1214002W 

Mr. Kroll, 

See answers below in red . 

Manuel F. Cardona 
Environmental Specialist 
Central D1strlct- Orlando 
\.-1anud.Cardnna tllkp.:-.tah:.ll .u-. 
Off1ce: 407 897 4134 

From: iikllfl@aol.com [maJito.iikllfl@aol.com] 

Sent: Sunday, August 14, 2016 3:29 PM 
To: Cardona, Manuel <Manuei.Cardona@dep state.fl.us> 
Subject: Re: Customer Complaint1214002W 

Thanks for the info ..... Why would the generator be connected to the circuit breakers? I ar unabte to comment on tr1s Th1s IS 

somethmg that would have been dec1oed dunng tne destgn and oerm1tttng process thought the generator was to act 
independently if the primary & or secondary failed ? It 1s des1gned to act 1ndepende., y the event of a power fa1lure not a 
power surge What purpose does the generator serve if it's connected to the same system that failed ? Agam. thiS was a power 
surge not a power failure 

During your on site visit during the summer of 2015 issues from the 2012 consent order were not corrected per our conversation . 
Yes. they were. When were they all corrected ? I cant say when b ... the fact s tney (second well ana the generator w1th 
autod•aler) were corrected. The PSC audit report March 2016 indicates everything was not completed. The PSC report was 
referring to the 1tems noted dunng the 5121 / 15 1nspect1on. Those 1ssues have been corrected. Please clarify .... Thanks ... JJK. 

--Original Message----
From: Cardona, Manuel <Manuel Cardor:a@dep state fl us> 
To: likllfl <ukHfl@aol com> 
Cc: Herbster, Dave <Dave Herbster@dep state flus>; davidjsimons <davld!Simons[Q)aol cgm> 
Sent: Tue, Aug 9. 2016 9:58 am 
Subject: RE: Customer Complaint1214002W 

Mr. Kroll, 
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1 addressed your concerns in my email dated 8/1/16. See my additional responses in rpd below. 

Thank you 

Manuel F. Cardona 

Environmental Specialist 
Central 0 strict - Orlando 

\lanu~.·I.Can.lona a.d~r.~tut~. tl . us 
Off1ce. 407-897·4134 

From: u!..llll a,Hll t:um [m.tdlnJ.J_ldltl ,, a11l.com] 

Sent: Tuesday, August 9, 2016 11:27 AM 
To: Cardona, Manuel <\l,mud ( .mlt)Jl,l a d-.:p stat~?. l1 .th>; Seyfert, Jason <.l<tson.s~, krt a drp.st.llt-.11 u > 
Subject: Fwd: Customer Complaint1214002W 

As 1 have not received a response regarding our questions ... Please file this as a formal OEP complaint... .. Please provide a 
tracking complaint number ..... Thanks ... JJK. 

--Original Message-­
From: lJkllfl <lJ!.. II t1 p ani ~om> 

To: Manuei.Cardona <\l:lllud <.. ~trdnna a Jcp.statdl.u-;> 
Cc: carolee.mcreynolds <c.trob •. mer~' nolds a l!mai l.t:nm>; carolee.mcreynolds <1.arok~ mere} nolds a _gmail.~.om> ; clerk 
<llcrk a...rsc.sl.tll.'.ll.u-.>; cmihoff <l.'rlllholl.!w!!).l~om>; cmihoff <cml!lol•..!' aul.~.:om>; JDRNCCMO 
<.I I>R ~( (':\ 10 a 1.!11ldtl£om>, jason.seyfert <Ja'iilll. 'ic}_ h. rt t!, dcp s•.ttl.' . 11 lh>; jb524 <i I)-\.,~ 1 It\ u.tlm>; jhallens 
<.lllillJCll ll P'-C.~\,ltl.' . ll ll!->, Sajakg <S!J,lk...::;..!{._Jt' J <.:0111>; lauradiscala <Jaur<H.lJst:•tlt !..)_ lfll l I.Oill> ; merchant.tricia 
<mcrchant.tricia a lcg.st.u.: 11 U'>> ; mikemanninglmt <mt~ 1 .,nm ) 111 a >11..'{1 1 >; miltandbeth 
<tmlt. 1dh~:~h 1 g,n ul <.:o l > , norconcolbum <norl 1 u1lburn u aut \:lllll> , woods.momca < \\ 1 ,Js.motlli.'U a l~!.! . ~la\1.' . 11 u-.> 
Sent: Wed, Aug 3, 2016 10:05 am 
Subject Re: Customer Complaint1214002W 

Mr. Simons did not clearly answer our questions .... Specifically, it ts our understanding when the primary well is disabled-- the 
generator is supposed to take over so there is no interruption of service - - this did not happen -- the primary & the generator 
became dis abled simaltaneously - the entire community had no water. When the primary well and/or the generator fails -­
when does the secondary well take over ? Mr S1mo• '> has lreaay exo.am~ t e St'q em.. o1 ov• n s n the event of a power 
loss ho ever n th1s case t e breakers we e tnppeo due to a surge When that occurs the breakers must be reset before any 
of the well pumps Will work regardless if there IS a funct1ontng generator 

There is no question the boil water alert is workrng . The PSC has recommended this to be a DEP issue. Could you please clarify 
what is supposed to happen when the primary well becomes drsabled ? The secor-J<~ v.e c; J p t.. the ater assumrng the 
p.ant has power ard the brea• ers are ro, rpoeo 

Regarding the auto dialer - how often are inspections being done & when is the next rnspection scheduled? Facthty 
nspec 1ons san·tary s rveys as mar-dated b1 the EPA a~;; ... o e ever th'e- 1ears T c ,~,. Or"e WI I.Je d• t n 2018 

Have all issues noted rn the 2012 Consent Order been corrected? ,....~ we atscussed on the day of my s1te vtstt yes they have. A 
seco"'d we and the genera.or ~1tr 3'-ttod a e 13S ou~J 

--Original Message--
From: Cardona, Manuel < \ l.lllUli.C.trdon.t a lkJl.sl<tk. ll.us> 
To: jjki!O <!!klltl a aol....:om> 
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Cc: davidjsimons <d.t\ id" 'imon"-!.{.aol.~lllll> : Moni Mtenga <\l~lti!JH!a a PSC. '-I \ 1 I .I I .l S>; JHallens 
<.II I tlk n.., aJ' \ ( "I \ II I I l ~>: ken.arms <hn mn.., c1 \,h .m.:edfJis osai.ClH1l> 
Sent: Mon. Aug I. 2016 I :21 pm 

ubject: RE: Cu tomer Complaint1214002W 

Mr. Kroll, 

1 believe Mr. Simons has already responded to you regarding the outage of 6/6/16. With regards to the autodialer, pursuant to 
Rule 62-555.350 (2), F.A.C., auxil iary power sources shall be exercised under load at least monthly. The operation of the 
autodialer would be checked at that time and documented in the operations and maintenance log. This documentation would 
be reviewed during an inspection. 

Regards, 
Manny 

Error I 

Filename not 

specified. 

Manuel F. Cardona 
Environmental Specialist 

l ntra! 0 tnct- Orlando 
\ 1.mud.<.: urdona a dcp.,latc.ll .us 
O'f1ce· 407·897 4134 

From: Jl."lltl_a .1ol Llllll (m lllllL.Ill-llfl tl .toiLlllll] 
Sent: Wednesday. July 27.2016 4:05PM 
To: Seyfert. Jason <.la..,on. \ 0_krt a Jcp. o.;tatl.' .flus>; Cardona. Manuel <\ lanud.C,trJona a l.k 
Subject: Fwd: Customer Complaint 1214002\V 

Just following up on our questions as listed below ..... Thanks .. JJK. 

--Original Message---
From. jjkllfl <.uJ-11 fut,to \..lll > 
To: jason. eyfen <.J_;t.on "'-'lim a dt!p -;tatc.tl.._u ... >: manuel.cardona <m nud L..lr~h nJ •.!A~.:p."tah.·.ll . uo 
Cc: carolee.mcreynolds <~o..trob.:.rncr~nllld ... a :;Jn.ull.:o n>: carolee.mcreynolds <L ·oh.:c.•nnc) lllld'!.!{_g.mail.com>; 
clerk <c,:.krl a ps~ .... t.tll! 11 u-;>: cmihoff <~o.11ihol"f a aol.wm>: cmihofT < nuhoiJ ,, <~~,l.~om>: jb524 
<1!'...,24 ct li' ~:.com> : JDRNCCMO <.1 DR'( C~ 10 al!mail ~..:um> : jhallens <.111~ lk ns o p~ .'-latdl uo : sajakg 
< ... aJ·•"-~'.!!...Jolcom>: lauradi caJa <h.turadi--c,lla ce ,thoo.q.1n >: merchanl.tricia <ml!rdwnt..t··id, tt kf. .... t.ltc. 1 ~! ...> : 
mikemanninglmt <rni"-e'11lnnm!!l!l.li..f!_.!lnl ~om>: miltandbeth <milt IH.Ioc:th.!.! ... :: .. mail.~om>: norconcolburn 
<norcon~o.olburn a"''' <.:on >; woods.monica <\\1 mJ.., mon1c41 a q,..'-I.JtC".Il.u'> 

ent: Mon. Jul 18.2016 5:57am 
Subject: Fwd: Customer Complaintl214002W 

Could you please advise as to why the generator did not work once there was a failure of the primary pump. Could you please 
advise why the secondary pump did not work when the primary & generator did not work. Is there a log or record being regularly 
reviewed regarding the accurate operation of the auto dial emergency system ? 

--Onginal Message----
From Kelley Corbari < 1\.( r•to~ui a psc .... 1atc.tl.us> 
To: jjkllfl <.iJ"-1111 a llli.<.:<)T l> 
Cc: carolee.mcrcynolds <'-.tllllc\.. tn\..fl'\ nnlds a gmnil eon>: cmihoff <1..11i 1nffa ani ~~~m>: JDRNCCMO 
<.IDR,CC\l0ao.!m<lllwm>; jb524 <j_b524alin~~om>; Jerr. Hallen tein <.llhllcnsaP~< \I \II .II l "i>: sajakg 
<s,!h!"-c. a <Hll. ~o. tlm> : lauradiscala <l,mradbl·ala a' .tho<'~o:om>: manuel.cardona <manud.cardnna u dq1.'-T'lk ll.us>: 
merchant.tricia <mcJ <.:hJnt.trici.J gJ~ '"ilal<.: 11 U'"i> : mikemanninglmt <nm .. ~..·manmn!.!lnll a .tol.£illll>; miltandbeth 
<mdt,mdhdh a gnhul.com>; norconcolbum <nmuml.nlh~t!.ll <.:01_11>: Charle Murphy 
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<;.tllltl])hl ' ' J>~( \I \II .I I J \ >; Rhonda Hicks <Rifick~ a P'lC S l \I F. l I .l \> 
Sent: Fri. Jut 15, 2016 11:38 am 
Subject: RE: Customer Complaintl214002W 

Mr. Kroll. 

As I stated during our conversation today. your complaints regarding the configuration and operation of the utility 
system is a matter for you to address with DEP as DEP is the entity that certi ties the integrity of the system. Again. 
both DEP and the Commission reviewed your complaint and found the utility's explanation of the outage and 
response to the outage sufficient. As a result the Commission has closed your complaint. You are welcome to contact 
DEP with your concerns. Additionally. as I mentioned you can file a formal complaint with the Commission, 
however, the Commission is not the entity that oversees the utility schematics. 

Sincerely 
Kelley Corbari 

Kelley F. Corbari. 
Senior Attorney - Regulatory Analysis ection 
Office of the General Counsel 
Florida Public Service Commission 
Email: "-C ,lrhari u psc st.lt~. ll . u s 

DirectPhone: (850)413-6234 
Direct Fax: (850) 413-6235 

PLEASE NOTE: Florida has a very broad public records taw. Most '-"Titten communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore. your e-mail message may be subject to public disclosure. 

From: .ii.bllll a aol.com [j jl-.1111 a ~wi.C(ltn] 
Sent: Thursday. July 14. 2016 5:22 PYI 
To: Kelle Corbari 
Cc: c truk~:.!.!H£..!£l.nultls a gmail.com~ carolce.mcn:J.nolJs a g[!lad ~nm: Record Clerk: cmihnft a ao i.C(lm: 
l"tnihoffa aul.com: .ID.R.:)CCt\10 a gmail.cllm: ih"2-t !!.liH.'.q!_!ll: Jerry HaUenstein: s.tj.t~t! a tll)l.com: 
laumJiscala u \ahoo <:om; rnnnud.cardona 11 J~p.st.llc. ll.u~: nh.:rl·hant.tnct.s ulce -.tate . ll . u~: 

miJ..cmanninl!lmt a 01)l.com; mi ltc.uH.Ibcth a gmai I con1; nnrconcolburn a <1ol.com: " ood-...monica a leg. statc.ll .u:-. 
Subject: Re: Customer Complaint 1214002W 

I received your message from Friday claiming you would contact me on Monday .... receivcd no call on 
Monday ... .. qucstions remain the same ..... Thanks .... .JJK. 

-----Original Message-----
From: Kelley Corbari <K.Curhari a p~c 't..ttc.tl uv 
To: 'ijkllll a nol.com' <.iLk.IJJl!!..aol.com> 
Sent: Mon. Jul II. 2016 12:10 pm 
Subject: RE: Customer Complaint l214002W 

Mr. Kroll. 

l attempted to contact you today and Friday in order to provide you with a more ··technjcal'" explanation of this 



matter. but was not successful. The number l was given for you is: 352-454-6290. If you wish to discuss this matter. 
please contact me at 850-413-6234. 

Thank you. 
Kelley 

Kelley F. Corbari. 
Senior Attorney - Regulatory Analysis Section 
Office of the General Counsel 
Florida Public ervice Commission 
Email: 1-..torhari c!JI~t:.stall: tl.u~<nntlto:KCorhari a psc.statl.·.tl.u-.> 
Direct Phone: (850) 413-6234 
Direct F<Lx: (850) 413-6235 

PLEASE NOTE: Florida has a very broad public records Ia''· Most written communications to or from state officials 
regarding state business are considered to be public records and\\ ill be made available to the public and the media 
upon reque t. Therefore. your e-mail message may be subject to public disclosure. 

norcOlll'lllburn a ,l\ll.clll11<mailtu:·wr nnculhum a aol.com>: 
\\nod..; tloniL,l a k..b..st.llL tlu .... <mallto:\\llllds Jnllnka ol« . .'l!.statc.ll.us> 

ubject: Fwd: Customer Complainti214002W 

Kelley. perhaps the information listed belo' will assist the PSC. The "boil water" part of the equation is tinc ..... .rn 
Cedar Acre own words the secondary pump was suppo ed to take over if the primary fails .... this did not happen. If 
electricity to the primary and/or secondary pumps is lost. the generator is supposed to take over .... this did not happen. 
There is conflicting information regarding the auto dial system. Thi resulted in no water for the entire community. 

What we are asking is for Cedar Acres to explain why the equipment did not work as it was supposed to & what 
corrective measures ha e been implemented in order to ensure the water system operates correctly in the future as our 
water or lack of water issues seem to occur during the stormy time of the year. 

We respect full)' reque t this complaint not be clo ed as scheduled ( 7-11-16 ) until we can receive the aforementioned 
information from Cedar Acres. 

Please feel free to contact me if additional information is necessary ...... Thanks ... .JJK. 

-----Original Message-----
From: jjkllfl <.ll.bll.Jl vwl.cnm<mai ltl1:j jkllll {~<WI ,.:om>> 
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To: davidjsimons <da\ idt~imon:-. a aol.com<maiho:da\ iJjsimo.!)~ t.!..ill?l com>> 
Cc: carolee.mcreynolds <car~llcC .mere' m"\ld" a !!mai l.com<m~ilto:carokc ._tn~n.:' nold:-. i!.lilllai l.c,,m>>: 
carolee.mcreynolds <carokc.mcrcYnllltls a gmail .wm<mailto:carokc.mt:rc\ l1lllds1!....!;.!}l;}il.c\.lll1>>: clerk 
<ckrJ.. ct psc.statc ll.u-,<!JH~i.l_t!l :clerk a ps~.:.stall: . tl.us>>: cmihoff <c.!_11i_bg1Ta anl.~t,m<JTtailt~:~.:mih!l.ITa aol.com>>; 
cmihoff <~mihn!T a aol.cum<mailhn.:miho!Lt alll.com>>: JDR1\JCCMO 
<JDR '\,( ("\10 a gmail.com<majlw:.IDR'\CC~!O a umail.cmn>>; jason.seyfert 
<_hhun.sC\ rcrt i1 ucp.stalc.ll.us<mailttt:p.l<.OI1.SC\ !crt ll dep.statdl .us>>: jb524 
<jb524 _pli\l:.com<mailtt!.Jb5 2~ a li' c.wm>>: jhallens <j hallcn::. a psc <.,tate. 11 us<mai lto: jhal kns a psl. . ..;tntc.tl . t~>>: 
sajakg < .... a1nkg a nol com<mailt<':sajaku a aol.cum>>: graciesmom42307 
<t!ral.tcsmorn42:;07 a \ ahoo Cllnl<tnai ho:grncic-,rnom42307 a ' <tll\)O.com>>: lauradiscala 
<luuradiscala a 'ahot1.cnm<mai hn:laurauiscala a \ ahoo.c ... lm>>: manucl.cardona 
<m.mucl.c.trJon~ a dcp.~tntc. l1 . u-,<maiho:manud .cardona a dcp .sl.tl~: . fl.us>>; merchant.tricia 
<nh.:rchanuricia ,, lei.!. state. tl .th<mai Ito:mcrchanl.lrkia a k!.! .~latc. t1 . us>>: norconcolbum 
<nnn.:onL"olburn...!!.il_QJ .q'nJ<t]lailto:nnrconc ... llhum a al1._com>>: woods.monica 
<\\onJs.monica a lcg.-.bllc . fl . u~<mailttl :\\nod~.munica a kg.~tatL" . Il.us>> 

Sent: Thu, Jul 7, 2016 I 0:35am 
Subject: Re: Customer Complaint l214002W 
Thanks for the DEP info regarding the " buy the book " approach as it pertains to the boil water notice program. 

When you refer to the primary & secondary pumps ... does that refer to the primary & secondary wells at two different 
sites? 
On 6-6-16 once the primary pump did not work, why didn't the secondary pump take over as described ? 
As the electricity was lost. why didn't the generator take over as described ? 
Are there monitoring procedures in place to ensure the" auto dialer sy tern " is working? Can you include myself or 
another resident on the auto dialer system ... .. so we can assist in expediting any emergency situations which may occur 
? 

As it appears Cedar Acres may be overwhelmed occasionally. perhaps you may consider adding additional staff 
and/or equiptment to service the needs of the customers. There are local residents willing to work full or part time in 
order to ensure we have a good working water system. Maybe other co owners of Cedar Acres can appropriate a 
viable solution at one of your board meetings. 

1l1arlks for your help .. ... 

-----Original Message-----
From: davidjsimons <d:n i9.btmon" a aol.com<rn.tilto .tl.njQj~mons a aul.\.:om>> 
To: jjkllfl <jjhJIIl a i.!OI_,,,)m<uMilto:jjkll11.a aolxom>> 
Cc: carolee.mcreynolds <s;.trQicc.mcrc\ nul d-. a t!mail~:t'lll<!)1ill.l!o:c<tnllcc . llKTC\ JwlJs a gmai 1.~-;om>>; clerk 
<ckrk.!,LP.st: stat~ llth<mJtlto:clerk. a p~~ - "tatdl . us>>: JDRNCCMO 
<,!_I)R'\!( C\10 aumJtl.com<mailto :.IDR~<. C~to a gnMil.com>>;jason.seyfcrt 
<t!son.s~ fc.!L!.Ld~n_._stalc .ll .u~<n}~ti ltl';_@-.on.sn f~:rl a tkp.:tatc 11 u">>: jb524 
<.J.h)l--IJ.!lt' e_,_<.:llJD<mailto: jb52~ a liH·.com>>: jhallens <Jhallcns a p-.~.- .stJtc.tl.us<nM i ltn : jhall~n" a p~~.: . state. ll.us>> : 
lames <lames a p ... t.: . statc.ll .us<mailto: lam~~ a p-.~ .stat-:.11 uv>: lauradiscala 
<lgur.t~i-.cala a' ahl'o.com.<nJailto:IJurad i~ca :aJ.L.lllhon.wm>> : manuel.cardona 
<lll~T_lucl . carJona.Q_ Uffi.:.slatc. f1!L'<mai lto :nJ~nucLcJrdtma a tkp. state . tl . us>>: merchant. tricia 
<n}crchant tritia a It:!!. lalc.ll .u-.<rna.lto.merchant. tricia a k~.:. -. tak ll .u-.>>: mikemanninglrnt 
<rntkcmannin!!lmt a aol....:om<matlto:mikcmanninulmt a aolxnm>>: miltandbeth 
<miltandbcth a umail.cmn<pluilto : miltandh~tb...!!..illlli~JL<.:om>>: norconcolbum 
<rwrc_!)nL"till>urn a aol.com<mailto:norconcolburn a at,I.Ctllll>>: woods.monica 
<\\llllJ~ monicaalcu . statl'. ll.u~<mailto:\\ooJ~. monicaa lcg.statc.tl.us>>· Lauradiscala 
<I auratlis~o:al.r a' ahoosnm<matlttl: I aurad.i...;cala a' ahotu.:om>>: cgallowa 
<t.:galiO\\d ll pst.:. state. tl ll'><mai llo:cgallo\\i.l'll psc .SlatL'.ll_.us>>: Davidjsimons 
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<I>" il!i.'\lllh!fl" .!L-'lll "'om<m._ti 1t0: lla\ igjsimun:-. a :.tol.cotu>> 
Sent: Thu. Jul7. 20l6 8:17am 
Subject: Re: Customer Complaint 1214002 W 
Dear Mr. Kroll and Ms. Discala • 

. If lhe primary pump is not working (for whatever reason) the secondary pump takes over. 
If the electric is lost the generator takes over, If the generator does not work. the auto dialer calls. 
If the system stops working. i.e. no electric AND no generator. the auto dialer (with its mvn battery) calls 
and reports a problem. A technician is dispatched to identify the and repair the problem. 
This also happens if lhe pump and secondary pump are not working. i.e. the June 16. 2016 incident. 
The residents are notified once the problem is identified by message blast and returned calls. We 
only have two people and two phones and returned all calls (including yours). Boil water notices are 
done by message blast (as allowed by P.S.C.). main entrance sign and returned calls. Rescinding 
boil water notices are done the same way. 
This. again addresses your complaint. 

David J. Simons 
Cedar Acres. Inc. 

-----Original Message-----
From: jjkllfl <jjk.llll a atli.LOm<mailto:jjkllll a aol.~.:om>> 
To: davidjsimons <da ' idj .... imon..., a U\ll.com<mailtn:~.!.l\ idjstlllllth a aol.~.:nm>> 
Cc: carolee.mcreynolds <camlcc.mcrcYnolds tll!maill..'nm<maiho:carokc.mcn?\ nokt.... a !.!llH.til.~.:on!>>; 
carolee.mcreynolds <carnJcc.mcn.:,·nolds a gmail.t:~_m<maihl):l..'.tmkc.mcrc' twlds a !.!mail.~.:om>>: clerk 
<dl!rk a p:-.c.'-late.t1.us<tl!•}ilto:dcrk. a ps\.:.slut~.n.u..,>>; JDRNCCMO 
<JD{{'\.("("\10 a !.!l!l.<Jil.con_1<m.ultn:.Jl)K'\.CC\10 a gm.ul com>>: jason.seyfert 
<1ason.~l!\ fcrt a di!p.st~llc . ll . us<mailttd~t~1.sc\ !crt a den . .,.tatc.tl.us>>: jb524 
<jb."i24 tl li\C.\.:Olll<mnilto:jb524.!1Jh\.:.t.:OI11>>: jhallens <jllitlJ~n" l!..Q'~ stalc .fl.us<mJilto:jhalkns ll p:-\.: .sl<lt\.:. ll .us>>: 
lames < laml!..., a psc . statc.tl . us<mailto : lum~.: .... u psL.statc tl.u<e>> : lauradiscala 
< l.mraJi...,c,•la u 'ahoo . \.:om<mntltn:l;.~uradiscaln a' ahoo . ~..onp>: manuel.cardona 
<m.mud .~ardona a Jcp.statl!.ll.us<mailto:manud.cardona a dcp.-.;tah ... ll.us>>: merchant.tricia 
<mcrchanuriciu_f.!jc_g.statc Il.us<mmlto:m..:rchunl.lt kina k!!.slah.:.l1.u....>>: mikemanninglmt 
<nukl!manninglmt a aol.com<matll(l:mikcmanninglmt a anl.com>>: miltandbeth 
<miltandhl!th a gmail.con)<nwilto:miltundhcth ctl.!mail.com>>: norconcolburn 
<norcnncolburn a aol.com<m~ailto:nnrconcolhurn a aol.com>>: woods.monica 
<~uti..... monica ttkl!.slatc . ll . us<mailtn:\\oods.monic•t~st<lk 11 us>> 
Sent: Mon. Jul 4. 2016 8:19pm 
Subject: Re: Customer Complaint 1214002W 
Mr. Simons. your correspondence does not clearly address the 4 questions presented in our 6-27-16 correspondence to 
you. Specific descriptions as to the function of the primary well, the generator. the secondary well ( back up ) and 
emergency procedures when shared with the residents may assist in establishing improved commtmity relations with 
the residents. A better understanding of the water system and how it is supposed to work certainly will clear up 
questions being asked . 

1 have not received the email you claim the DEP sent me indicating you went "buy the book" regarding the 6-6-16 
incidcnt.....could you please forward me a copy ? Thanks ... .. . 

-----Original Message-----
From: davidjsimons <del\ 1djstmons a aol.com<mailto.da\ idbimons a aol.com>> 
To: jjkllfl <Jjkllll a al'l.com<m.tilw:jjkllll a Ul)l.t.:om>> 
Cc: carolee.mcreynolds <carokc.mcr~\ nnld'> a gmaii£Qm<t.llil!lll): ~arokc. mcrc\ nold~.; ul.!mail.com>>~ clerk 
<clerk. a r~c.stall:.tl.us<mailto:ckrkrtl psc.staH.'. Il .us>>: cmihofJ <cmihoffa aol.com<tllailtl':cmihoiTa anl.t:om>>: 
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JDR.J'\JCCMO <._I I)!{:-\(. C~IO a gmail.cnm<maihll :.IDR~( C~10 a gnhtilc_gm>>: jason.seyfcrt 
<J!• on '~.j.ll ad~p 'tat~.lllh<mailto:J.N'n s~Jii:rt..!tJ~p.,tak. llu .... >>:jb524 
qb 14 ali\ l'.l.:l'lll<m,tilto~bS24 a li,·c.~.:um>>; jhallens <_Lha.lkn' a P"C-'lilh.:. tl .t'i<tnailtn:jhalkns a p ... c ..... tatdl.us>>: 
sajakg <'·IJ tl-.,g a.lnl.com<maihu: ..... tja4L!t .wl.com>>: James < .um.•, a psc.\Ut~ llu'<!natltll Lun~l"C.statc.ll.u-;>>: 

lauradiscala <lauradiscala a' ahoo.com<m.tilto:laurmh..,l.tiJ a' ahoo.com>>: manuel.cardona 
<tnm td 1.. trdll11 1 a l.kn.-..t.tt~.n ~-.<nwilto.manucl.curd~!..!! .. dc~t.u~ fly,>>: merchant.tricia 
<m~..n:hant.trict,l a k ...... t.th.:. 11 us<mailtll:m~rchant.tncia a k!! .... t.llc 11 uv>: rnikemanninglmt 
<mtk~..·manninl.!lmt a .• wl Lllll)<n1,\lllll:mil-.:cmannin!!lmt a ani u,n,>>: miltandbcth 

<\\noJ ... . monil.:a a kc.,l<11C.Il.u-,<mailto:\\noJ, .monica a h.!!!.statc.Jl.!J-;>>; pscreply 
<ill:l[~ph U(N: stah.·.l1.th<m,tilt~)Jl'cr-mb..!!.I1'c.statc.ll.u:-.>> 
Sent: Thu. Jun 30. 2016 II :30 am 

ubject: Re: Customer Complaint 1214002W 
Dear Mr. Kroll. 

As I ha e explained in my last two responses. the problem was the Duke Power transformer blowing and tripping the 

circuit breakers on the primary pwnp and the back up pump. The circuit breakers are there to protect the system from 

a po\ er surge overload. When a power surge is strong enough to blo-. a transformer. the breakers did there job. The 
generator 

is a back up power system, if the electric goes out. Again. the generator\ orked fine. The problem ~as that the 
breakers 

needed to be reset. but only after a system inspection to determine the problem and that there were no other problems. 

The system has an auto dialer that calls myself and the plant operator in the event of a sy tern problem. The auto 
dialer 

has its own battery. This does not tell us \vhat the problem is. but allows us to send a technician to identify and correct 

the problem. The residents were told by message blast. once the problem was identified. The entire process took about 

2 hours. from transfonner blowing out to the return ofthe water supply. A boil water notice v.as issued as required by 

D.E.P. The notice was rescinded. after the water was tested and cleared as required b. O.E.P. 

Lastly. the D.E.P. c-rnaill mentioned was sent to you on June 16.2016 at I :56 p.m .. It was a lso sent to 
mbl!rmudl.',l!..(l:-.c .... tJtl!.ll.u,<mailto:mh..:rmuJc a 11:-.1 ..... t.lll.' ll us> 

and lli_uuh:l a JhC statl!.ll ~<mailto:bjnin~.:r a p ... l.' .,tatc.n.u,>. 

Yours truly. 

David J . imon 
Cedar Acres. Inc. 

-----Original Message··---
Frorn: jjkllfl <.iihJ I 11 a .wi.Cllm<mai lhl:jjklllla ani. com>> 
To: davidjsimons <dm iJj,•mons a aol.~om<mailtll : d;l\ i ®tPHmsi!_aol.~~~l>> 

Cc: carolee.mcreynolds <c~tmlcl!.mcrl.!\ nolds a gm~liJ.c,lm<m.lUto:~arokc . mcrl!' nokJ, a gm.tilxnm>>; 
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carolee.mcreynold <~.tmk~.m~r~\ nolds a gmail wm<Ithtiltn ~ar~_1b:.mnc\ noJd.., (!..dJll.til.~om>>: clerk 
<~o. k 1 ~ 11 i) t.tll..' 11 u..;<m.ulto dcrk a 1"-'-' . -..t.tl~ . ll .us>>: cmihoff <u 1ilwlf a aol.~:nm<rnai lto:cmilwll 11 tnl cum>>: 
cmihoff <lmihoft u .llll.wm<m,tiltn · ~mihllfl.!.!...a'll.tom>> : JDR 'CCMO 
<.I DR '\.l ( \10 a •maii.Cllln<m.ujto:JDR l Ql!1£l!m ul u1n >>: jason.seyfen 
<.J.tsnl.Sl'\ li:rt a ~kp.sl:tll' .11 ll'><mai ltu.Jason s.:~ ti:rt .!Llkp -.tat~: 1 u..;>>: jb524 
<.Jb~ "'.J tli\ ~, com<mailhlJ.h.:51.:!..!1lh ~.l:lllll>> : jhallens qh.tlkn-.. a P"' -..tatcJl t < n. iltn:Jh.lllcns a p-..c.st.ttc.ll us>>: 
sajakg <s !l•'~~!L·hll.com<nuilto:s.l.b1kg o a,,,~,.,1m>> : lame <l.tmc-. a psc; ..... tah.. ll u-..<1 l.tilhl l.tn~' a p .... c.st.tt~.ll.us>>: 
lauradiscala <laur.tdisc .. tl.t a~ ahoo-=-Cl'!l}<tnailtn 1,\llr,tdtsc.ll,t a' ahoo.com>>: manuel.cardona 
<nnnud ~o..trd('ll,t a dcp '>t.ttl'. tl ljs<n}adto Jl!.ilt!ll'-'l.cardona ad~ '>t.Qtl'.ll us>>: merchant.tricia 
<mcrchmll.tricia a kg ..... tdll' 11 !J. <mJdto:mcr~.·h,muricia alcg.-..t.ll~o. ll.u .... >>: mikemanninglmt 
<tmkcmannin •lmt (~:.tnl.clli!.!<tn<.lllto:mik~.·m.mnin •lmt a ani <.:t)m>>: miltandbeth 
<milt.mJh~.·th a •matl wm<mailtn:millandh~lh 11 !!mail.cum>>; norconcolbum 
<non.:on~~ollbutn 11 aol cnm<tnailt<rnor~...~.mcolburn a ani cum>>; woods.monica 
<\\Pods.mom~.;_a_y I~ <;t,l!_t. tlu..;<nhtilto:\\Oods.nwml';.t 1 k!.!."l·tll' Jl.us>> 
Sent: Mon, Jun 27.2016 12:49 pm 
Subject: Re: Customer Complainti214002W 
Perhaps there is some confusion as to the roles the well. the generator. the back up well & the emergency notification 
system ( not the boil water program ). Specifically. can you describe the sequence of events which is supposed to 
happen when ..... 

I. The primary well is not functioning properly and/or there is no power to the primary well.. 
2. The role of the generator once the primar v.ell has no power or is not functioning properly. 
3 . The role of the back up well in the event the primaf) & generator are disabled ( as happened 6-6-16). 
4. How arc Cedar Acres & the Oakland Hills residents being made aware of all of the aforementioned emergencies in 
order to minimize any safety concerns & return service in an expeditious marmer. 

Clarification of these issues when shared with there idents may help alleviate some concerns of the 
residents ........ Thanks ... . 

l have not recci ed any infonnation from the DEP indicating Cedar Acres did things by the book during this past 
incident.. ... Maybe you could foNard your cop for our filcs .... Thanks again .. .. 

-----Original Me sage-----
From: davidjsimons <d<l\ itli'>imun" a aol.com<mtil~n d~' idhinHlll_'..!Ll'lll.lH11>> 
To: jjkll fl <jjklltl.f!. aol.corn<maihu:.iikllll.!.!_aul.c~.~m>>: carolee.mcreynolds 
<(.Jrokc .n!f!:D nul d.., cL,.g_mail xom<!_nailt~ol canlb:. mere\ noiJ:-. a ~.enMtl l\lln>>: clerk 
<dcrt.. c!..Psc.slah.: ll.u!,<tntlih<l:ckrk. a p'>l... '\tJtc.t1.u9>: cmihoff <cmih, lt"l _l!i.to!~.·orn<tl.liltn cmiholl a aol.con}>>: 
JDR1\JCCMO <IDfr\( ( ~10 a cmail.cum<mai ltll:.IDR\( ( \ IO a ._m.t'l\_:nn >>: jason.Se) fert 
<vson '>01cnad~p.~t.ll ll us<mailto:"a"''ll.~l:\fCrtlldcp ..... lJ" l1us>>:jhallens 
<.J.ltallcn·,.!!..Psc.statc.ll.u~<m,ulto:jhalkns a psc.st.ttc.ll.us>>: ajakg <-..Jhlk.!.! a 11ll nnn<m.Iiltll ._,,j,t~!! a :wl.wm>>: 
lauradiscala <laur,tdiscal.t <~ 'ahonxom<maiho: lauraJbl·,,la!!,~o!h,lt'._l."um>>: manuel.cardona 
<m,mw .. :l c·trdona a d~p.~t.tt~:.tl us<!1Jaiho : manucl.c,trdnn,I..!.Ldcr.~la_~~ 11 tJ.:?>: merchant.tricia 
<m~rchanuricia ,, kl!.statt: . I1:..!J"<l.J1ailt~>:mcrdwnt.tril:ia a~~~· 11 us>>: mikemanninglmt 
<tntkcmanninc;lmt a .wl.com<mailto:mikcnMnninclmt a .toi.<.:Ol! >>: miltandbeth 
<miltandhcth a cmail.ct'm<m.tiltt':milt.mdhcth a umail.c,nn>>: norconcolbum 
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Sent: Wed. Jun 22. 2016 I :32 pm 
ubject: Re: Customer Complaint 1214002W 

Dear Mr. Kroll. 

The generator did not fail. The Duke Power transformer blew and caused a surge through the sy tern. The surge 
tripped the breakers on the primary 

and secondary pumps. That is what they are supposed to do. to save the system. The generator worked fine. and the 
power came on after it was 

rerouted. However, the breakers needed to be reset after the technician inspected the system. Residents were contacted 
by message blast and 

messages and calls were returned (yours included), once the problem was identified. This was explained in my last 
reply. 

Additionally. as you have read the March report, you are aware that Cedar Acre . lnc. has an auto-dialer on the 
system. The auto-dialer alerts 

us to a problem in the system. While many residents did call. and l returned these call . this is NOT only way we 
know there is a problem. The technician 

still needs to check the system and identify and correct any problems. 

Lastly, you personally were sent a copy of the D.E.P. supervisors e-mail that stated we did everything "by the book". 

Yours truly. 

David J. imons 

Cedar Acres. Inc. 

-----Original Message-----
From: jjkllfl <.i.J..I-.11 l1..£!.;.1ol.com<m,tilw:j jkllll a a(,J.com>> 
To: davidjsimons <dm idjsimons a aol.com<mailtl':tla' idJstnwn' a .to l.1 . .'01 1>>: carolee.mcreynolds 
<L.m,Jc~... .nH.:'"CJ. nni9_,J.UJ..I11ai l.cnm<mai I w :c,tnl kc .nKrc\ thlld ~_!Lg_mni l.l..'llm>>: clerk 
<dcrl-. ups ... _ stall' 11 u-.,<mailto :dcrk a psLstatc.n.u ... >>: cmihoff <~:mihoff a aol.u,m<mtiltll L, i!l~l.f.!L~tlli.S.Pill>>; 
JDRJ"\ICCMO <JJ)~\JCC\ 10 tt£1nail.cnm<m.tiho:.IDR \.( ( \10 ~m1tl c1 m>>: jason.seyfert 
<FN>n.sq l~rt l.! Jc ).stah:.ll !.J"<mailt<): JJ~lm . ·c, fl:rt a d~o.'I? -.t<lh.' tlu > >:jhallens 
<.illalkns!!..n."c.st.lle. 11.us<nl411lQjh~llk:n'JI psc.statc.ll us>>: sajakg <sa1.1l-.g a ,10l.t.:('m<m,1ilto ,,11!1:~ a nol.l·om>>: 
lauradiscala <laun.ttlis~:aln a 'ahoo.com<nMilt•): lauradisc.;,l[<lJD..t~h,,l).Lom>> : manuel.cardona 
<nl.tnu~l cardlmi.l a dep.stmc. 11. U'><mailto:manudx ardona a dt.·n.st.th.'.ll.us>>: merchant.tricia 
<nR·rchant.tricia a lc~.statc . ll u-.<maJlto:ml.!rchant.tricia a h!!! .... t.Hdll.!...>> : mikemanninglmt 
<rnik~manninl!lmt a aol.~.!lllll<mJillo :mi!.;cm:.llln i ng,lmt a ao' com>>: miltandbeth 
<mihandh~th a gmail.com<mailtu:mihandheth a gmail.com>>: norconcolburn 
<nnrconcl,Jhurn a anl.com<rrl.lilhrnorconcolhurn a anl.com>>: woods.monica 
<\\Oillkmonica a lcl!.st ... ll. tlu-.<t'\,tilto:\\Ootb.monica a k:.! .... t,tt... llt ... >> 
Sent: Fri. Jun 17.2016 2:23pm 

ubject: Re: Customer Complaint1214002W 
Thanks for getting back to us ..... lt is our understanding one of the functions of the generator was to provide back up 
service in case of a power loss to the well and the generator is to function on it' o·wn power source independent of the 
main power source ( ie battery or gas powered) . If this is accurate, then how did both the main power & alternate 
power fail simaltaneaously ? o alanns went off at the site indicating any failures & " hy were no residents contacted 
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once Cedar Acres was made aware of the emergency. We belie'e Cedar Acres was only aware of a problem once 
notified by residents who had no water. If both the main power failed & the generator failed. why didn't the second 
back up well start providing water ? 

-----Original Message-----
From: davidjsimons <d.t\ idisinwns a aol com<mailto:Ja, iJbimons a aol ~~m>> 
To: pscreply <pstr~J~ sc .state.n.u~<m .. ulto :J1scrc.I?b a..rhc -..t.th:.tl us>>: bjoiner 
<hlomcr a psc o;taw.n.u .. <rn_;,~iltn : hjoincr o P."c.stc.lt~o: . ll .uo>: mbennude 
<mhcrmud~ f!JN: .stat~ . ll.us<n}ailto:nlh...:nnud..: a p:-c .st.ttdl.us>>: jjkllfl <11.klll1 ct.. ·lolcom<maiho:iildltl a aol.com>>; 
davidjsimons <davidjsimons_Q_aQI.com<nJaiho:dtn itljsimons a aol.wm>>: cedaracresinc 
<~...cd,lracr~sln~,gmail.com<lll!!jlto :c_cdaracr~~inc.El,llllai l~t;i!nl>> 
Sent: Thu. Jun 16. 2016 10:50 am 
Subject: Customer Complaint 1 214002W 
Dear Mr. Kroll. 

On June 6. 2016. Duke power had a transforn1er blow out near the Oakland Hills sub-divi ion. Many of 

your fellov .. residents heard the loud explosion that caused a power outage in Oakland Hills. The surge from 

the transformer caused the circuit breakers from the pump and generator to trip at about 11 :00 a.m. 

Immediately after this happened. Cedar Acres called the plant operator and a technician was sent to 

identify and correct the problem. During this time many calls\: ere received by Cedar Acres, including your 

call. All calls were answered or returned. (including yours) once the problem was identified and corrected. 

Be aware we only ha e two employees. (including one unpaid slave), to answer and return all caJis. Many of 

these calls (including yours) went to voice-mail and were returned later in the day. 

The message blast system was aJso used to advise there idents of the boil water notice and it's later 

resci sion. 

The water pressure was returned about 1:00 p.m. the same day, although the required boil water notice was 

issued as required by D.E.P. Please note the circuit breakers performed as required to protect the over-all system. 

This was not just a power outage, but a transformer blo'' out. 

Yours trul)' . 

David J. imons 
Cedar Acres. Inc. 
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