CORRESPONDENCE

JAN 10, 2017

DOCUMENT NO. 00272-17
Collin Roehner

From: Ruth McHargue

Sent: Tuesday, January 10, 2017 9:54 AM

To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 160186

Attachments: notice to customers on rate increase; Untitled

From: Diane Hood

Sent: Tuesday, January 10, 2017 8:49 AM

To: Ruth McHargue

Subject: To CLK Docket 160186- Reply requested

Copy on file, see 1232743C. DHood


FPSC Commission Clerk
CORRESPONDENCE
JAN 10, 2017
DOCUMENT NO. 00272-17


Collin Roehner

From: jgyusisl@cox.net

Sent: Monday, January 09, 2017 2:16 PM
To: Consumer Contact

Subject: notice to customers on rate increase

Review of your notification of a propose rate increase raises the following questions/comments.

1. The letter references a decrease in bills in January 2017 due to decrease fuel prices. Not sure why this is mentioned.
The Fuel Surcharge was to off set the cost of higher fuel prices, not to be confused with a rate hike. Based upon the
reasoning in the letter, it would appear the Utility has used this for other operational expenses.

2. The residential rate is being increase almost double the commercial users.

3. Why isn't the rate hike tied to the inflation rate ??

4. If the rate is approved, at a increase cost of (average ) $120/year times the number of residential customers, what
will be the final increase to the utility and what are the plans for the increase in revenue?

How do | get a copy of the submitted plan

Thank You for Your Time
ED Yusis



Collin Roehner

From: jgyusisl@cox.net
Sent: Monday, January 09, 2017 8:44 PM
To: Consumer Contact

This is in response of my email to you on the proposed rate increases. Please find a copy of the email previously sent
with the additional information you requested. Gulf Power is my supplier |am a current customer.

Review of your notification of a propose rate increase raises the following questions/comments.

1. The letter references a decrease in bills in January 2017 due to decrease fuel prices. Not sure why this is mentioned.
The Fuel Surcharge was to off set the cost of higher fuel prices, not to be confused with a rate hike. Based upon the
reasoning in the letter, it would appear the Utility has used this for other operational expenses.

2. The residential rate is being increase almost double the commercial users.

3. Why isn't the rate hike tied to the inflation rate ??

4. If the rate is approved, at a increase cost of (average ) $120/year times the number of residential customers, what
will be the final increase to the

utility and what are the plans for the increase in revenue?

How do | get a copy of the submitted plan

Thank You for Your Time
ED Yusis





