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Collin Roehner

From: Collin Roehner on behalf of Records Clerk
Sent: Thursday, January 12, 2017 10:45 AM
To: 'Klaus P Hall'
Subject: RE: golf power rate increase

Good morning Mr. Hall, 
 
We will be placing your comments below in consumer correspondence in Docket No. 160186-EI and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 
 
Sincerely, 
 
Collin D. Roehner 
Commission Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida, 32301 
(850) 413-7123 
 
 
From: Klaus P Hall [mailto:kph@knology.net]  
Sent: Thursday, January 12, 2017 10:29 AM 
To: Records Clerk 
Subject: golf power rate increase 
 
To whom it may concern 
 
My wife and I both receive Social Security which did not have any increases in years but prices are creasing up daily we 
had over a 12% price increase over the past 12 months which includes food utilities etc. that suggested 7% golf power 
increase is uncalled for since natural gas and coal and oil have dropped at the wholesale level dramatically, golf power 
conglomerate member of the Southern company is making plenty. I have checked their annual revenue and is 
astonishing the profit which they are making, at this point in time I don't see why you have to race utility cost since none 
of us receive any annual increases in our retirement or Social Security. It seems like every time you go shopping prices 
are going up. At this point in time I don't see any reason why golf power has requested a rate increase which I think is 
unnecessary, true infrastructure is about 100 years behind the eight ball most of Western Europe has placed there 
power lines underground here in the United States we are still using unsightly power poles and every time there is a 
little wind snow or ice we lose power and power poles have to be replaced including wires which cost millions of dollars 
each year. Wake up power companies stop screwing the consumer because of your shortcomings get smart and put 
your utilities underground. 
 
Regards 
 
 
Klaus P Hall 
4045 Mary Kathryn Cir. 
Panama City Florida 32405-4830 
850-215-4343 
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Collin Roehner

From: Ruth McHargue
Sent: Thursday, January 12, 2017 10:34 AM
To: Records Clerk
Cc: Angie Calhoun
Subject: RE: golf power rate increase

Docket 160186 
 
From: Collin Roehner On Behalf Of Records Clerk 
Sent: Thursday, January 12, 2017 10:31 AM 
To: Ruth McHargue 
Cc: Angie Calhoun 
Subject: FW: golf power rate increase 
 
Please see the e-mail below.  Please let us know whether this needs to be entered in CMS as consumer correspondence, 
and what docket it should be placed in. 
 
Sincerely, 
 
Collin D. Roehner 
Commission Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida, 32301 
(850) 413-7123 
 
From: Klaus P Hall [mailto:kph@knology.net]  
Sent: Thursday, January 12, 2017 10:29 AM 
To: Records Clerk 
Subject: golf power rate increase 
 
To whom it may concern 
 
My wife and I both receive Social Security which did not have any increases in years but prices are creasing up daily we 
had over a 12% price increase over the past 12 months which includes food utilities etc. that suggested 7% golf power 
increase is uncalled for since natural gas and coal and oil have dropped at the wholesale level dramatically, golf power 
conglomerate member of the Southern company is making plenty. I have checked their annual revenue and is 
astonishing the profit which they are making, at this point in time I don't see why you have to race utility cost since none 
of us receive any annual increases in our retirement or Social Security. It seems like every time you go shopping prices 
are going up. At this point in time I don't see any reason why golf power has requested a rate increase which I think is 
unnecessary, true infrastructure is about 100 years behind the eight ball most of Western Europe has placed there 
power lines underground here in the United States we are still using unsightly power poles and every time there is a 
little wind snow or ice we lose power and power poles have to be replaced including wires which cost millions of dollars 
each year. Wake up power companies stop screwing the consumer because of your shortcomings get smart and put 
your utilities underground. 
 
Regards 
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Klaus P Hall 
4045 Mary Kathryn Cir. 
Panama City Florida 32405-4830 
850-215-4343 




