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1 PROCEEDI NGS

2 CHAl RVAN BROMWN:  Today's January 10th, and |
3 would |i ke to welconme you all to this custoner
4 service hearing in the UWilities, Inc. rate case.
5 Today's service hearing and we will have 8 them
6 around the State. W had one earlier today in New
7 Port Richey which was very well attended. These
8 service hearings are so inportant, and they are an
9 integral part of our overall rate case proceeding
10 and so we appreciate you com ng out here today. M
11 nane is Julie Brown and | am Chairman of the Public
12 Service Commission. Wth ne today are
13 Conmm ssioners fromthe Florida Public Service
14 Comm ssion, and | would like to invite themto
15 I ntroduce thenselves to you today, starting with ny
16 right.
17 COMM SSI ONER PATRONI'S: | am Ji nmy Patronis.
18 Thank you for allowing us to be with you here
19 tonight in Pasco County. | |ook forward to the
20 comrents and commentary that we can take fromthis
21 briefing.
22 COW SSI ONER BRI SE:  Good evening, ny nanme is
23 Ronal d Brisé, and | have the honor and pl easure of
24 serving you on this Comm ssion. And tonight we are
25 just very interested in hearing what you have to
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1 say, and that will informus as we go through this
2 process. So thank you for being here.
3 CHAl RVAN BROMN:  Thank you so nuch, and staff
4 council, will you please read the notice.
5 M5. CRAWFORD: Yes, pursuant to notice, this
6 time and pl ace has been schedul ed for the purpose
7 of conducting a custoner service hearing in docket
8 16011-W5. The purpose for the service hearing is
9 set forth nore fully in the notice.

10 CHAI RMAN BROWN:  Thank you. At this tinme, we
11 wi || take appearances of counsel, starting with

12 Utilities Inc. of Florida.

13 MR. FRIEDVAN. Martin Friedman on behal f of
14 Utilities Inc. of Florida.

15 MR, KELLY: Good evening, | amJ.R Kelly. |
16 amthe Public Counsel, and | represent the

17 cust oners.

18 CHAI RMAN BROWN:  Thank you, and PSC.

19 M5. CRAWFCORD: Jennifer Crawford and Walt

20 Trierweiler -- so sorry -- for staff. And | would
21 also like to enter an appearance for Keith Hetrick
22 as the CGeneral Counsel for the Comm ssion.

23 CHAI RMVAN BROWN:  Thank you.

24 And as | nentioned at the onset. This

25 custonmer service hearing is designed specifically
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for you, and it is really designed to take custoner
I nput on anything that you may feel about your
utility service, your thoughts, concerns and
comments. In the process later on at the beginning
of May, we are going to have a technical hearing
that will go on for one week in Tallahassee, and at
that tine, we are going to take the evidence and
substance of the case in that proceeding. That

will also be streaned live if you are interested in
wat chi ng that.

| would like to note there are conpany
representatives here fromUtilities Inc. to address
any billing or service issues that you may have.

We al so have representatives, other representatives
from Conm ssion staff here, if you have a specific
question that you would |i ke addressed during your
time to speak. Please feel free to talk to them
afterwards, and they will give you anple tine to
address your questions.

At this tinme, | amjust going to read over the
list of Florida Public Service Comm ssion staff who
Is here today for our record. W have with us Curt
Mouring, Chris Church, Mm Hearn, Conrad Howard,
Patti Daniel, Laura King. W have with us Walt

Trierweiler -- no one likes to pronounce that | ast
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1 name for us -- Jennifer Crawford, Cndy Miir and

2 Kel |y Thonpson, who have hel ped organi ze these

3 events, and Debbie Krick who is our court reporter.

4 Thank you so nmuch, and she's worked very hard al

5 day.

6 And this is an official hearing that will be

7 transcri bed and becone part of our record in this

8 case, and as such, you are going to be -- if you

9 woul d |i ke to speak before us, you wll need to be
10 sworn in, and we will do that in a nonent. Pl ease
11 note that your comments will be subject to

12 Cross-exam nation by the parties or the

13 Conmm ssi oners.

14 We appreciate the professional nature of this.
15 This is a very intimate setting and so | am not

16 sure if your m crophones are working, but please

17 feel free to speak up so we can hear you clearly so
18 that our court reporter can transcribe properly.

19 If you do not want to nmake verbal comrents

20 today and you woul d rather provide witten

21 conments, we -- when you signed -- cane in and you
22 signed up, there are sone yell ow sheets that you

23 can feel free to submt witten comments, take them
24 home, take themto your nei ghbors, please feel free
25 to mail themin or turn themin today. Wether
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1 your conmments are submtted to the Comm ssion in

2 witing or verbally tonight, they wll be given
3 equal consideration as part of this rate case
4 proceeding. And they are very, very inportant.
5 At this tinme, I will invite the attorneys from
6 the parties to present brief opening statenents.
7 They are limted to six mnutes each. Starting
8 with the petitioning party, Uilities Inc. of
9 Fl orida, M. Friednan.
10 MR, FRI EDMAN:.  Thank you, Madam Chai r man,
11 Conmm ssioners, |ladies and gentlenen, | am Marty
12 Fri edman on behalf of Uilities Inc. of Florida.
13 In a nonent, you are going to here from John Hoy,
14 who is the president of Uilities Inc. of Florida,
15 to discuss the rate increase and the reasons
16 driving the rate increase. As the chairnman pointed
17 out in the back of the room we have two | adies
18 that are fromthe custoner service departnent. |If
19 you have any billing or services issues that you
20 woul d |i ke to discuss, they are avail abl e now or
21 after the neeting or at your convenience to di scuss
22 those billing issues.
23 Now I would like M. Hoy to nmake sone
24 conment s.
25 MR, HOY: Thank you. Good evening. Thank
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1 you, Comm ssioners, for the opportunity to talk to

2 you tonight, and also to our custoners.

3 Let ne just cut to the bottomline, give you

4 the summary, and that is the request we nade to the

5 Comm ssion is for a revenue increase to cover

6 primarily infrastructure inprovenents, but the

7 ot her request is that we are |ooking for a

8 consol i dated rate across the state. And in that

9 consol i dated rate, our customers here in Labrador
10 woul d see a significant rate decrease, so that's
11 where the bottomline | think for the people that
12 are here today.

13 Let ne talk in general, then, and then what

14 brings us here.

15 So tal king about capital investnent. W have
16 i nvested over $100 million over the | ast decade in
17 capital inprovenents. In addition, our expenses,
18 for exanple, the cost of power and chem cals

19 continue to increase, and for this reason, we are
20 requesting a revenue increase that this filing wll
21 allow us to continue to invest in the state's

22 future.

23 To help put that a little bit in perspective,
24 the ASCE, the Anerican Society of Cvil Engineers,
25 have given at state of Florida a grade of Cor C
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1 plus for water infrastructure in the state and a

2 simlar grade for wastewater. That neans that a

3 significant investnent in capital has to be nmade to

4 I nprove the water and wastewater infrastructure in

5 the state, and that group also, | guess the EPA has

6 estimted that about 16.5 billion dollars will be

7 needed to nmake that investnent infrastructure in

8 the com ng years.

9 At UF, we face these sane challenges with a
10 nunmber of our communities which were devel oped over
11 four years ago. The original infrastructure is
12 nearing the end of it's useful life, in addition to
13 the aging infrastructure, we have the chall enge of
14 neeti ng constantly evol ving EPA regul ati ons and
15 ot her standards with respect to water and
16 wast ewat er treatnent. Upgrades to water and
17 wast ewat er plants are required to neet these new
18 standards, which will not only -- which will not
19 only environnental regulations but also state
20 statutes inpacting the quality of water and
21 wast ewat er service provided to our custoners. W
22 are commtted to neeting these standards, and we
23 have the access to capital in order to nmake the
24 necessary capital inprovenents. This rate case
25 i ncludes a significant investnent in capital to
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1 upgrade aging infrastructure that has or will soon

2 reach the end of its service life. That's the

3 I nfrastructure investnent.

4 Now you | ook at the consolidation of the

5 rates. Recently we consolidated our 12 conpanies

6 across the State into one earlier this year, and

7 we're now | ooking to unify those rates throughout

8 the coommunity we serve, simlar to gas and

9 el ectrical conpanies. Qur proposed rate structure
10 wll elimnate the disparity of rates from

11 community to community, and help mnimze the rate
12 shock that can occur when major i nprovenent

13 projects are perforned in any -- in the comunity.
14 The consolidated rates we are requesting wl |l
15 result in an imedi ate rate decrease for many of
16 our custoners and provide a very conpetitive rate
17 across the State. Wen | asked you to look at in
18 ny references the handout that the Conm ssion has,
19 the rate case overview, and in there, you wll see
20 on one of the first pages, the conparison of what
21 the rates are today and what a conparative

22 consunption would be for each community, as you see
23 i n Labrador where the rates are decreasing

24 significantly both in water and wastewater. So

25 that's a very helpful -- | think a very hel pful
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thing to refer to.

In the long run, the cost of operating our
wat er and wast ewat er systens spread across a mnuch
| arger custoner base and likely result in fewer
rate cases and smaller rate increases in the
future. This proposal allows us to |lead the way in
ensuring our custonmers that we will have the
facilities in place to provide excellent service
for decades to cone. CQur focus continues to be on
providing safe and reliable water supply and the
hi ghest-quality of water and wastewater service
avai l able. Thank you very nuch, and thank you
Conmm ssioners and | ook forward to hearing your
coment s.

CHAI RMAN BROWN:  Thank you. At this tinme we
wi Il hear from Public Counsel, M. J.R Kelly.

THE COURT: Thank you, Madam Chair. | am
going to very brief.

Qur office is set up by the Legislature to
represent you, the custoners. As you heard the
utility president nention, that basically this is a
case to take a bunch of systens and consol i date
them There are going to be sone w nners and sone
| osers, sone rates are going to go up, sone are

going to go down. Qur job, and what we are
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1 currently doing, is we are review ng everything

2 that they are asking for, because they are asking
3 for about a $7 million increase in their annual
4 revenues. Qur job is going to be to |ook at all of
5 t he expenses and capital inprovenents they are
6 asking to be approved by the Conm ssion, and nake
7 sure that they are as | ow as possi ble, by making
8 sure the Comm ssion only approves what's reasonabl e
9 and prudent. And we also want to |ook at if they
10 are going to consolidate. There should be sone
11 benefits that are comng to you, the ratepayers,
12 that should al so keep your rates down. So while
13 Labrador's rates will conme down, if the
14 consolidation is approved, we want to nmake sure
15 it's down even further by ensuring that no
16 unreasonabl e and i nprudent expenses are approved.
17 So we hope to hear your comments tonight.
18 Basically, what's been your experience with the
19 utility, with the services, any secondary water
20 probl ens, taste, snell, do you tinely receive boi
21 wat er notices or comunications fromthe utility?
22 And basically, any issues that you nmay have with
23 the rate increase. But that's our job and that's
24 what we are going to be doing in this rate case,
25 and the attorneys that are going to be litigating
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1 this case are not here toni ght because, quite

2 frankly, they are back in the office pouring

3 t hrough di scovery and hopeful |y putting together

4 our argunents that we are going to be naking on

5 your behalf. So thank you for being here and I

6 | ook forward to hearing fromyou.

7 CHAI RMAN BROWN:  Thank you, parties.

8 W are going to nove into the public comment

9 portion. M understanding is that only one or a
10 few of you are -- a couple of you are up and signed
11 up, but | want to give you an overview of how the
12 public coment portion is going to go. W do have
13 an elected official wth us today, but I am going
14 to swear you all in together in a group. Public

15 coment is limted to three m nutes per person, but
16 I wll give you sone |atitude given the anount of
17 peopl e that are here today, so feel free to share
18 with us as nuch as you would like until | stop you.
19 The attorney for the Ofice of Public Counsel,
20 M. Kelly, will be calling your nanme up in order,
21 and we will be swearing you in all together. So
22 with that, | amgoing to ask those custoners and
23 el ected officials who are here who would like to
24 present testinony before us to stand with ne and
25 rai se your right hand? Conm ssioner Mriano.
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Comm ssi oner Mariano, do you swear or affirm
to provide the truth in this proceeding.

COMM SSI ONER MARI ANG: | do.

CHAI R BROAN:  Thank you so nuch.

And it's a pleasure to have you here. You
have al ways been very active before the PSC
proceedi ngs and your input neans a great deal to
us. So thank you for being here today.

Wth that, Comm ssioner Mariano, please cone
on up. You have got one hour.

UNI DENDI FI ED SPEAKER: Don't tell himthat.

COMM SSI ONER MARIANG: | definitely will not
take that. Thank you very mnuch.

At Summertree today, where you were, they had
a great neeting, a great turnout with 10 days
notice, they had a pretty good turnout, a |lot of
peopl e are very thankful for the interconnect that
the PSC forced to happen. | was | ooking through
the original docunent again today, just trying to
go back into tinme to find out what was goi ng on at
that tinme. And way back when, back in 1990, when
the Utility was taking over and went for their
first rate increase, they tal ked about how
i mredi ately they wanted themto hook up to the

county's wastewater system which they
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1 eventually -- which they did right away. The
2 county rates in all that tine have gone up
3 mnimally. | think | heard it's about one percent
4 a year for the past 11 years. So m ninmal nunber of
5 rate case or rate expense as far as increases go
6 for our people they have been taken care of very
7 wel | . Wen you | ook at that docunent as well, it
8 al so tal ked about how they had certain trouble with
9 the certain wells that were there and how t hey
10 wanted the focus to be on fixing those wells. That
11 hasn't happened through all the years.
12 | would like still the accounting done rea
13 closely as far as what capital investnent was made
14 when they bought the system which was around
15 $250, 000, to what they actually put into that
16 system Because over the past 25 years, as they
17 paid that systemdown, if you anortize all the
18 costs out, it should be al nbst paid down to
19 nothing, with just a few years to go. Those people
20 shoul d be paying a very lowrate now. And | don't
21 even know if the actual rate of return that they
22 shoul d have been granted wasn't a | ot higher than
23 was actually granted. So | really would like to
24 have soneone dive into those figures. W have
25 asked for the nunbers, we can't find it.
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1 What scares nme is the process of how these

2 guys have been very good at getting rate increase

3 after rate increase. No one has done it better.

4 Even way back when they had 23 service conplaints,

5 you have seen all the conplaints now that

6 Summertree has found a way to organi ze thensel ves

7 and go, and now reach across the State to | et

8 ot hers know, | ook here's how you need to fight the

9 utilities, here's how you need to go. And | think
10 bandi ng all together all of these utility systens
11 is a way that they are going to be able to hide

12 their costs even nore so. | nean, if they had 25
13 years to fix the Sumertree systemand only finally
14 with a | egislative appropriation we finally got

15 t hat done to nake that happen all of a sudden the
16 water is flowng. And by the way it should be a

17 | ot better fromwhat | am hearing, but at the sane
18 time we are turning at a very safe rate, as far as
19 chlorines, and as they are flushing the systens out
20 it's actually been at a dangerous rate that they

21 are actually taking a look at trying to find out

22 why it's happening and how we need to fix it. So
23 it's still not resolved there yet, and | w sh you
24 woul d keep a close eye that they don't get hit with
25 extra costs because part of the benefit was | ooking
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1 up to the counties systemso we won't have as nuch
2 flushing. Well that hasn't seened to sl ow down
3 neither, so if we can keep an eye to that, | know
4 staff wants to look at it as well, just be
5 protective of those people.
6 When | | ook to what's going on right now, it
7 really sounds tenpting for Summertree and probably
8 Labrador to say, you know what we are going to save
9 sone noney and go. But for this conpany to go and
10 spend $100 million depending on what it's going to
11 be and what the affects are going to be for down
12 the road and will they be back in for nore and nore
13 rate increases, it scares ne, frankly.
14 Il wll talk about Summertree for just a
15 second. If they are not providing water, if they
16 are not providing sewer, what did do | need them
17 for, what are they really there for at this point
18 intime, and shouldn't all of that stuff be just a
19 sinpl e pass through. Maybe they shouldn't even see
20 a need for the economc incentive to be involved in
21 Sunmmertree anyway. But we still are actively
22 pursuing trying to have themsell to us. It hasn't
23 wor ked out too well, | know they changed out the
24 structure of this rate increase was. How they put
25 themin, put themout. W really want to kind of
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1 | ook to get themout and | et them nove on.
2 So | really appreciate all your good work. |
3 knowit's a lot to do, but thank you for com ng
4 down to Pasco County and listening to our citizens
5 and studying this real closely because | think it's
6 very inportant that you really look at this. It
7 may sound real good, but for down the road it could
8 be real scary.
9 CHAI RMAN BROWN:  Thank you, Conm ssi oner
10 Mari ano, we have a couple of questions starting
11 wi th Conm ssi oner Patronis.
12 COMM SSI ONER PATRONI'S:  Thanks, great turnout
13 today. | was hoping | was going to see the younger
14 show up. | heard she won a very tough race there,
15 so | amsure you are very proud.
16 COMWM SSI ONER MARI ANG: | am  Thank you.
17 CHAl RVAN BROMN:  Youngest ever.
18 COMWM SSI ONER PATRONI'S:  Congr at ul ati ons.
19 | had asked one of the parties earlier today,
20 and | think they m sunderstood the question. Pasco
21 County, is your governnent single nenber district
22 or is it at large seats on the county conm ssion?
23 COMM SSI ONER MARI ANC: W are at | arge.
24 COMM SSI ONER PATRONI'S:  So you are at | arge.
25 Ckay. Al right. So | had gotten m xed -- m xed
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stories. | wasn't sure because | knew you were a
pretty passionate chanpion of them | said, |
wonder if it's a single nenber district.

COMWM SSI ONER MARI ANC: Wl |, to be specific, |
mean, | represent the fol ks here and Sunmertree as
well. We have to be froma district
geographically, but we are el ected countyw de on
t he al so.

COW SSI ONER PATRONI'S:  Got you, so everybody
vot es.

COMM SSI ONER MARI ANOC: Exactly. So when you
| ook at things, you |look at things best for
everybody regionally as well.

COW SSI ONER PATRONI'S:  And not to -- and just
for foll ow up.

CHAI RVAN BROMWN: Pl ease.

COW SSI ONER PATRONI'S: And not because | know
parties are in the roomthat you nay not be totally
confortable with answering this candidly as you
i ke, but where is the process of you and your
col | eagues in deliberations about trying to
purchase a systen? | nean, are y'all -- have y'al
hi red outside consultants or is your utility
di rector running point on trying to evaluate the

val ue of capital that's there on the ground?
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1 COMWM SSI ONER MARI ANO:. Wl l, we are -- | wll
2 say actively, but you know when you don't get
3 i nformati on back fromit and then you are kind of
4 waiting, waiting, waiting, at this tinme -- we have
5 set up to agree that Summertree will actually pay a
6 certain consultant, actually a conmm ssion puts the
7 deal together. He has done many deals with the
8 FGQUA. W are trying to work with himwhen they
9 have gone back and forth, but I will tell you with
10 all that's been going on between the interconnect,
11 everything has kind of been on hold. W would I ove
12 to see it happen, the Conm ssion supports it, we
13 want to follow the wi shes of obviously out
14 constituents every step of the way. W think when
15 you get a small pocket of a utility it nakes a | ot
16 nore sense, especially when they don't add any
17 benefit. The Utilities Inc. adds no benefit to
18 those folks. | think when we can guarantee our
19 citizens stable rates with a stable conpany that's
20 done very -- a utility that's done very well for
21 its citizens over the years, that we can do well.
22 So we do actively want to buy them they just
23 haven't conme to the table. They have cone up with
24 a very high nunber. | think Flip Mellinger, who
25 you got to neet again today, was very accurate to
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1 say, let's see what the nunbers -- what is this
2 systemreally worth? After purchasing for 25 years
3 and done nothing for wastewater, what's that water
4 systemreally worth now that | am providing that?
5 | mean, if you study the docunents that were
6 in their original docunent, they told themvery
7 clearly where the bad wells were, they knew where
8 the bad wells were. They clearly -- we had a
9 person we actually had to go | ooking into buy the
10 system through them \Wen they | ooked at it, they
11 said, you know what, it's better if the county
12 actual ly bought it in a sense.
13 But | tell you, one of the problens we had
14 with the way they ran the systemfor 25 years,
15 there was one well that was really bad, they punped
16 that one nore than the good wells. So the people
17 have suffered over and over because of the bad
18 managenent of using the worse well the nost. And
19 proportionately the nunbers show up clearly that we
20 want to get this conpany gone. W want themto
21 nove on, clearly even wth the interconnect they
22 are still having issues.
23 COMM SSI ONER PATRONI'S:  Well, | gathered from
24 the testinony today, | would say there was only one
25 person that was not satisfied with the results of
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1 the interconnect, but out of 100 that testified,

2 that was -- that was not unsatisfied custoners, at

3 | east, fromthe water quality standpoint.

4 COW SSI ONER MARI ANO  We are very, very

5 appreciative with Sunmertree doi ng that

6 i nterconnect. | nmean we knowit's going to be

7 better than what we had. Now it's clean water with

8 good rates, and we think if they are hooked into

9 the county we can get them good rates.

10 COMM SSI ONER PATRONI'S:  Wel | make sure your

11 constituents realize how fortunate the timng of

12 all this was with the Legislature too, very, very
13 fortunate.

14 COMM SSI ONER MARI ANO: Yes, we got a | ot of

15 good help up there. And you know what, as the

16 country | think | ooks to what they are going to do
17 to make these infrastructure investnents, | think
18 there is a |lot of good opportunities that are out
19 there. | can just tell you, as we | ook at pocket
20 to pocket to pocket, do | really need to have one
21 gi ant conpany with facilities everywhere, where

22 every single person is not going to stop paying for
23 everybody else's costs, is that the fair way to do
24 it? | think we need to first |ook at every utility
25 that was being taken over. You have got to isolate
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1 to every single utility to pay their costs. Their

2 actual rate of return was going to be per utility

3 going all the way through. dearly this is going

4 to hide and disguise all of that, but when they

5 have these massive anounts of increase, and we have

6 sinpl e questions, like you know, what did you pay

7 for the utility, what did you invest in the

8 utility, what was put in Sumertree, what was put

9 inlron Tree? W can't get those answers. |If they
10 can't give those answers to us now, how are you

11 guys looking at all the rate increases that are

12 com ng up down the road, how are you guys going to
13 get that information back? | think you are making
14 it too easy to let themgo through. As you see

15 there is a big revenue bunp and you can make a few
16 littl e pockets happy, you kind of deaden the effect
17 of the negativity, which is probably why you don't
18 see the turnout on this side of the county, because
19 they are not -- you know they are saying, well, do
20 | fight this because ny rate is going to go down?
21 Long-term| want to coach themto say, look, it's
22 maybe goi ng down now, but watch out what's going to
23 happen in the future, history repeats itself over
24 and over agai n.

25 COW SSI ONER PATRONI'S:  One last, | was just
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taki ng an average of the changes, and taking out
the binonthly counts because there is only two of
those, | see the overall average with the current
situation statute quo, the water bill is 31.30 a
nont h, wastewater is 57.62, so you would see a
decrease in both of those across the board. So,
mean, that's, | know, at least interesting for
conversation purposes, that what's bei ng proposed
in across the board is going to be a savings for
sone of the end users.

COMM SSI ONER MARI ANG: And at this tine, |
agree with you. But, again, ny feeling for ny
peopl e down the road, those increases are going to
cone in higher and stronger and you guys trying to
foll ow those docunents where it's all hidden. |
nean, they are actually, ny people, | know we have
state enpl oyees that went how many years w thout a
raise, right?

CHAI RVAN BROWN: R ght .

COMW SSI ONER MARI ANO:  These guys are
continually given raise after raise, and guess
what, if they nake noney on it, nmaybe it's a good
thing for themto do. | amjust trying to keep it
stable for ny people for many, nmany years down the

road, because | will tell you around ny |ocal area,
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1 where | have actual properties, where | have bought

2 other troubled utilities, it's gone through, it's
3 actually really hurt those areas because of the
4 rate increases.
5 And just like if you put a value on --
6 someone's got to pay $100 a nonth for water
7 conpared to $50 a nonth for water, what does that
8 do to the value of the property? Wat does it do
9 to the | and?
10 COMM SSI ONER PATRONI'S:  Yeah, it makes it
11 chal | engi ng.
12 COMM SSI ONER MARI ANG: It's killing our
13 redevel opnent, it's killing our people that are
14 just living right now.
15 CHAI RMAN BROWN:  Thank you, Conm ssi oner
16 Mari ano, a few takeaways from today and obvi ously,
17 Labrador has al ways been one of those proceedi ngs
18 before the Comm ssion that you know has been
19 somewhat contentious, so |ooking at the projection
20 based on the consolidation, it does seemthat it's
21 nore enticing to the custoners because of this
22 group, this segnent, because of the drastic
23 reduction for these folks. But, of course, it's
24 going to be spread out to the others, but sone of
25 t he takeaways that we heard from Summertree for ne,
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1 fromny perspective, and you nention it, you

2 touched on it, was what capital investnents have
3 been done since the utility has bought the systenf
4 Because it sounded |li ke repeatedly we heard
5 custoners didn't, could not quantify, they couldn't
6 see it, there was no audit fromtheir perspective.
7 Has the county perfornmed an audit or requested an
8 audit? Has the county inquired on those type of
9 capital investnents? And has there been any
10 response?
11 COMM SSI ONER MARI ANO: | directly asked the
12 PSCto try to find it for us. | nean, if | need to
13 go a different way, | can.
14 CHAl RVAN BROMN:  No, you don't, | amj ust
15 curious if the county has done anything over the
16 years, over the 25 years in that regard.
17 COMM SSI ONER MARIANG: No, | will say when Ann
18 Mari e Ryan, 12 years ago, when | first got elected
19 first brought this up and | got involved shortly
20 thereafter, that we have actually been learning to
21 go through it. Wen | go back to the dockets back
22 in 1990, it's well before | was elected that | am
23 just trying to go piece through. How did this
24 happen, how do we get a systemthat they bought for
25 $250, 000, now all of a sudden their revenues were
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1 granted over 135 percent increase on water, and

2 then 355 for wastewater, and they are just hooking

3 up to the county. How do these rates keep on going

4 up and up and up, and you know, one of the things

5 that we |l earned as we are goi ng through rate case

6 expense actually for certain fees are supposed to

7 go away after four years. | even asked your own

8 counsel, show ne where it actually drops off, and I

9 haven't seen any docunentation for it yet. He said
10 it's happened, I wll wait for it to happen because
11 I knowit's in the mdst of what he is doing.

12 These expenses just keep on rising.

13 CHAI RMAN BROWN:  This rate case proceeding is
14 going to elucidate | ot of these questions that you
15 have had and custoners have had.

16 The ot her takeaway was, Conm ssioner Patronis
17 al luded to, was acquisition, potential acquisition
18 by the county, the mddle nman. A |lot of custoners
19 said that you know Utilities Inc. is kind of

20 serving as a mddle man. What, you know, where is
21 the county? And you kind of alluded to the FGUA,
22 the potential in hiring M. Arnstrong to pursue

23 negoti ations, but we heard m ddl e man repeatedly at
24 | east for Summertree, any --

25 COMM SSI ONER MARI ANO.  Yeah, the Summertree,
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1 we started outgoing FGUA and when they actually

2 started the wells and found the best solution was

3 to hook up, and the people agreed, was to hook up,

4 not to try to manufacture another well or fix the

5 other well or do blending or whatever, it was

6 deci ded the best thing to do for that system

7 specifically, is to hook up and let the county just

8 take it over. The FGUA wouldn't add any benefit to

9 it, why add another mddle man in the m dst of that
10 m x. So agreed, that whole system Uilities Inc.
11 doesn't supply the water, they don't supply the

12 wast ewater, why do | need themthere? W want to
13 do a direct purchase and we have done it wth the
14 FGQUA because it's in one way it's actually naking
15 t hese transacti ons happen. It takes the expertise
16 of a Brian Arnstrong to nake those things happen.
17 Summertree and he have cone to an agreenent that if
18 they do put sonething together, he wll get

19 conpensated for it. It won't affect the county's
20 rates, it won't affect the people. But they want
21 to see it happen, so we are consistently supportive
22 to that happening, but we just haven't, again, got
23 there yet.

24 CHAI RMAN BROWN:  Thank you. And then the | ast
25 t akeaway was the flushing, and we heard it
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1 repeatedly, and we heard a | ot excessive flushing,
2 custonmers seeing fire hydrants, you know, spew ng
3 water for a week or so just nonstop. | don't know
4 I f your constituents, if you have heard the sane
5 and if you have any comment on that.
6 COMM SSI ONER MARI ANG: Even with fl oodi ng
7 concerns through all the water they are flushing.
8 Renmenber, one of the benefits to go to the hook up
9 was we were going to be cutting down the anpunt of
10 flushing that was going to go on. They were
11 supposed to do a chlorine burn early, did they do
12 it effectively, | don't know. That was, | think
13 sonething M. MIler tal ked about as well. So as
14 far as what they are doing and how t hey are doi ng,
15 | don't know. But flushing is a nmajor concern to
16 what they are doing. By the way as we are talking
17 water rates, Summertree had gone through and done
18 great things on their own, as far as supplying
19 wat er through wells for their own to save their
20 noney.
21 Part of this rate increase, | believe they are
22 going to get 186 grand for not supplying water for
23 | ost revenue. Now, any tine you are providing
24 sonething, that's great. But you are not providing
25 sonet hi ng, why woul d you make noney or even get
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1 noney back on a rate increase for |ost revenue?

2 W want people to conserve. W have got rate
3 structures that are in there if you use X nunber of
4 gal l ons, you pay a very lowrate, if you pay a
5 hi gher rate, you are going to pay a higher rate if
6 you use a hi gher anpbunt and a hi gher anount.
7 We just had these people go out and creatively
8 figure out what's the best thing for themto do and
9 they get penalized for it, and they want to nmake

10 noney for not selling the water, it nmakes no sense.
11 CHAl RVAN BROMN: | guess, and just to

12 summarize all of this, the legislative reform we
13 heard that repeatedly, and you have been in this

14 field for a nunber of years, and you and | have

15 wor ked together on these issues. Do you have any
16 suggestions, solutions on legislative front?

17 COW SSI ONER MARIANO | will say this, |

18 t hi nk the accounting of how nuch noney they are

19 spending is critical. And | amnot sure but

20 talking to Erik Sayler earlier, if the rate of

21 return i s based upon actual investnent that's done,
22 that's one thing. If it's on projected worth of

23 another, that's another. You know, the way we

24 conpensat e people, | have got senior citizens in

25 Summertree that would I ove to invest and get a rate
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1 of return of seven percent, eight percent,

2 especially on a nonopoly, okay. There is no risk

3 there as far as | amconcerned. They are going to

4 get their noney back, so why is that rate of return

5 so high and how can we get that lower? |If it cones

6 to be, if youreally want to try to nake sonethi ng

7 wor k, maybe you can actually take the financing

8 pl an where all of these people, for all of these

9 regul ated conpanies, |let those people invest into
10 t hese conpanies. So at |east when all of that

11 noney i s being nade, they are sharing in it, kind
12 of Iike a cooperative. But for a Canadi an conpany
13 to cone in here and put all of these big, big

14 I ncreases on here and these people have to pay and
15 that noney | eaves this country, doesn't make sense
16 to ne. Let the people involved so we can | ook at
17 that rate of return to what the real nunbers are,
18 and again, |I think if you actually go back and | et
19 Summertree be a test case. Go study how nmuch they
20 paid for this, go ook at the rate increases that
21 were granted. Should they have nade as nuch noney
22 as they did, then claw back. And go figure out

23 what that nunber should be. And | guarantee you go
24 to those nunbers to what they should is been, you
25 are going to find this system shoul d have been paid
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1 for probably 15 years ago for what they are paying
2 ri ght now.
3 CHAI RMAN BROWN: | appreciate your insights,
4 and, again, we -- our staff wll be | ooking at a
5 | ot of these issues, if not all of them And
6 pl ease feel free to contact our office for any
7 further inquiries, and again encourage you all to
8 cone watch, if you can't cone up to Tall ahassee for
9 the technical hearing, please feel free to watch it
10 on-line. It wll be going for a week starting in
11 May, May 8th, | believe, and | appreciate you being
12 so i nvol ved.
13 COW SSI ONER MARI ANO Well, | appreciate you
14 and from serving on that conmttee we served the
15 regul ation to private water and wastewater
16 facilities, and we learned a lot. | learned a
17 tremendous anount to actually help serve ny people
18 better, so | greatly appreciate your stepping up to
19 go do that. | know it was beneficial to everybody
20 I nvol ved.
21 CHAI RMVAN BROWN:  He nmade ne do it.
22 COMM SSI ONER MARI ANO.  He nade you do it.
23 Well, | amglad it was a beneficiary to serve as
24 such a great chairperson to all the way through it.
25 CHAI RMAN BROWN:  Thank you so nuch.
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1 COW SSI ONER MARI ANO  One of the things, you

2 know, that's come fromthat, as far as all of a
3 sudden back to that 1990 hearing, snelly water
4 wasn't even protected. The |egislation from what
5 we | ooked at has now been crafted for that. | know
6 Senator Sinpson is all over this to push nore
7 | egi sl ation through, to put nore things that wll
8 actual ly benefit the citizens of the state. So |
9 greatly appreciate your service too. | amsorry |
10 couldn't make it today, we did have the Dade City
11 neeting, but | do have to get to Ponderosa Park for
12 anot her neeting tonight at 7:30.
13 CHAI RMAN BROWN:  You j ust keep on goi ng.
14 COMM SSI ONER MARI ANGC: | keep on going. Thank
15 you all very much for com ng out.
16 CHAI RMAN BROWN:  Thank you. Appreciate it.
17 Any ot her custoners that would |like to address us?
18 W are very warmand friendly. Please feel free to
19 come on up, we won't put pressure on you at all.
20 Any ot her, any questions, seeing none.
21 Comm ssioners if you don't have any cl osing
22 comments, | want to take the tinme to thank you for
23 com ng out here tonight, and these comments w ||
24 absolutely be taken into consideration. This
25 service hearing is adjourned.
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