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1 PROCEEDI NGS

2 CHAl RVAN BROMN:  Thank you so nuch. Good
3 nmorning. | would like to welcone you all to this
4 custoner service hearing in the Uilities Inc. rate
3) case.
6 Today's service hearing -- as many of you
7 know, we have seen you all before, many of you here
8 at Summertree --
9 UNI DENDI FI ED SPEAKER: W can't hear you.
10 CHAI RMVAN BROWN:  Ckay. How about now?
11 UNI DENDI FI ED SPEAKER:  Yeah.
12 CHAI RVMAN BROWN: | will just keep it like
13 this. Thank you.
14 Today' s hearing, service hearing is a very
15 I nportant part of our overall rate case process.
16 It's an opportunity for you all, the custoners, to
17 speak to us, the conm ssioners, and we are very
18 excited to be here. It's always a treat to cone to
19 Summertree. You have a fine | eader in Anne Marie
20 Ryan.
21 (Appl ause fromthe audi ence.)
22 CHAI RMVAN BROWN:  Com ng here, it's very
23 I npressive, as Conm ssioners, to see how nobilized
24 and organi zed you all are. And | tell you, we
25 absol utely take your custoner input into
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consi deration in our decisions.

My nanme is Julie Brown, and | have the
privilege of being Chairman of the Public Service
Commi ssion. Wth ne today are all of the
conmm ssioners on the comm ssion, and | would |ike
to give theman opportunity to introduce thensel ves
to you, starting fromny right.

COMWM SSI ONER PATRONI'S: Good norni ng, ny nane
is Jimy Patronis. Thank you for allowng ne to be
here today.

COMWM SSI ONER GRAHAM  Good nor ni ng, and Happy
New Year. M nane is Art Graham and hopeful |y
this is the last tinme | have to cone down here for
a long tine.

COW SSI ONER BRI SE:  Good norning. M nane is
Ronald Brisé, and | amglad to be here again to
hear fromyou. And as we always say, this is your
hearing, and so we are definitely interested in
hearing from you.

COMW SSI ONER POLMANN:  Good norning. M nane
is Don Polmann, it's ny first hearing, so let's
have fun.

UNI DENDI FI ED SPEAKER: This is not fun.

CHAI RVAN BROAN: That is correct.

Thank you.
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Staff counsel, wll you please read the
notice?

MR, HETRI CK:  Thank you, Chairnman Brown.

By notice issued on Decenber 14th, 2016, this
time and pl ace has been set for a custoner hearing
i n Docket No. 160101-W5, application for increase
in water and wastewater rates in Charlotte,
| sl ands, Lake, Lee, Marion, Orange, Pasco,
Pinellas, Polk and Sem nole Counties by Utilities
Inc. of Florida.

CHAI RMAN BROWN:  Thank you, M. Hetri ck.

At this tinme, we wll take appearances of
counsel, starting with Uilities Inc.

MR. FRIEDVAN. Yes. M nane is Martin
Friedman, with the firm of Coenson Friedman, on
behal f of Uilities Inc. of Florida.

MR, KELLY: Good norning. M nanme is J.R
Kelly. | have the privilege of representing the
custoners for U F.

CHAI RMAN BROWN:  Thank you, counsel.

MR, HETRICK: M nane is Keith Hetrick,
Ceneral Counsel, representing the Florida Public
Service Conmission. | would |like to enter an
appearance for Jennifer Crawford and Walt

Trierweiler, attorneys for the Public Service
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1 Conmm ssi on.
2 CHAI RMAN BROWN:  Thank you, M. Hetrick. And
3 he is our General Counsel for the Conm ssion.
4 And again | want to reiterate ny appreciation.
5 Thanks on behal f of the Commi ssion for all of
6 taking the tinme to cone out today to hear from you.
7 W will have eight custoner service hearings
8 and the state. And as | nentioned, this hearing is
9 desi gned so that custonmers can give us an
10 opportunity to present their thoughts, concerns,
11 coments related to the conpany's request for rate
12 I ncrease.
13 In the process later on we will have a
14 technical hearing, the second week in May. We wil|
15 go for one week, in which we take the substance and
16 testi nony and evi dence of the case.
17 | would like to note for the record here that
18 there are conpany representatives, as well as
19 Public Service Comm ssion staff, who are here to
20 answer any questions. |If you have a specific
21 guestion for the Conm ssion, when it's your tine to
22 speak, please save it for after the neeting and we
23 will have our staff or the Uilities Inc. staff
24 readily avail able to assist you, and give them
25 anple tine.
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At this tinme, | would like to introduce the
rest of the Public Service Comm ssion staff who are
here who can assist you with any questions you nay
have. | will briefly introduce themfor the
record.

W have Curt Mouring. W have Chris Church,
M m Hearn, Conrad Howard. W have Patti Daniel,
Laura King, Keith Hetrick, who is our Ceneral
Counsel. Could you hear ne? Walt -- | cannot
pronounce his last name, Trierweiler, Jennifer
Crawford, G ndy Miuir and Kelly Thonpson, who hel ped
organi ze this event. W have wth us our court
reporter, Debbie Krick, and we have Mark Futrell.

This is -- as many of you know, this is an
official hearing that will be transcribed by the
court reporter who is here, and then officially
becone part of our record. As such, you wll need
to be sworn in before you present your coments,
and we will take care of that in just a few
nonment s.

Pl ease note, though, that your conments wl |
be subject to cross-exam nation, which neans that
any of -- either of the parties may ask you a
guestion when it's your turn, or the comm ssioners

as wel | .
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1 Also, if you could, please refrain from

2 cl appi ng, shouting or interrupting others so that

3 the court reporter can accurately transcribe our

4 record. W appreciate the professional nature of

5 t hese proceedi ngs and ask that you do the sane, and

6 be courteous to your neighbors.

7 You may have noticed the speaker sign-up

8 sheets, which provided by staff when you arrived.

9 If you do plan to speak, please nake sure you sign
10 one of the forns today, if you haven't done so

11 al ready.

12 I f you do not want to make verbal comments at
13 this tinme, though, you may give us witten comments
14 as well. You may feel free to | eave themw th our
15 staff on your way out, or you can sinply mail them
16 I n.

17 Whet her your comments are made verbally or in
18 witing, your comments will be reviewed and taken
19 into consideration during the course of the

20 pr oceedi ngs.

21 And now, | will invite the attorneys for the
22 parties to present brief opening statenments. W

23 will begin with the petitioning party, Uilities

24 Inc. of Florida, who wll have six mnutes, and may
25 reserve a portion of its tinme to nake comments
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1 after the intervenor, Public Counsel, who al so has

2 Si X m nutes.

3 Wl cone.

4 MR, FRI EDMAN.  Thank you, Madam Chair,

5 Conmm ssi oners, custoners. M nane is Marty

6 Friedman. | amthe attorney for Uilities Inc. of

7 Fl ori da.

8 In a nonent, you are going to hear from John

9 Hoy, who is the President of Uilities Inc. of

10 Florida, who will give you a brief overview of the
11 rate cases. Before he speaks, though, | do want to
12 point out that the utility has got custoner service
13 representatives in the back room the next room

14 t here, who are connected to the database at

15 Utilities Inc. |If you have any service or billing
16 questions, please feel free to avail yourselves of
17 visiting wth them and hopefully you can resol ve
18 any billing or service questions that you may have
19 with them They are in this anteroom out there,

20 and please feel free to go visit with themat your
21 conveni ence.

22 Next, | would like to introduce M. John Hoy,
23 who is the President of Uilities Inc. of Florida.
24 MR, HOY: Thank you. Good norning. And thank
25 you for being here. And | want to thank the
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1 conm ssioners for the opportunity to cone here and
2 address our custoners.
3 As already said, ny nane is John Hoy. | am
4 President of Utilities Inc. of Florida. M goal in
5 the next fewmnutes is to provide you with sone
6 background on our conpany, and background on why we
7 are seeking fuel fromthe Comm ssion for changing
8 our water and wastewater rate structures.
9 U F has been providing water and wastewater
10 service in Florida for 40 years. |It's currently
11 the | argest PSC water and wastewater utility in the
12 state. W currently provide service on over 60, 000
13 wat er and wastewat er and reuse custoners spread
14 over 15 systens in 10 Florida counties. As a
15 result, we have the ongoing responsibility to
16 upgrade our infrastructure and make necessary
17 I nprovenents to ensure continued quality service,
18 conpliance wth changi ng environnmental regulations,
19 and to fulfill our overall obligations to serve.
20 To that end, we have invested over 10 -- excuse ne,
21 over 100 mllion in capital inprovenents over the
22 past decade.
23 I n addi tion, our expenses, for exanple, the
24 cost of power and chem cals, continue to increase.
25 For this reason, we are requesting a revenue
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1 increase in this filing that will allow us to

2 continue to invest in the state's future.

3 To help us -- to help us put this in

4 perspective, in the 2016 Report Card for Anerica's

5 Infrastructure, the Anerican Society of Cvil

6 Engi neers gives Florida a grade of C+ for water,

7 and wastewater gets a C. A C grade is defined as

8 nmedi ocre, which is a serious probable for a state

9 where water is a critical conponent of the econony,
10 and a necessary conponent of future grow h.

11 The U.S. Environnental Protection Agency

12 estimates that Florida wll need to spend about

13 $16.5 billion in drinking water infrastructure

14 I nprovenents al one over the next 20 years to ensure
15 that those systens in Florida continue to provide
16 safe and reliable drinking water to the public.

17 Significant investnent wll also be required on the
18 wast ewat er si de.

19 At UF, we face these sane challenges with a
20 nunmber of our communities which were devel oped over
21 40 years ago. The original infrastructure is

22 nearing the end of its useful life. |In addition to
23 the aging infrastructure, we have the chal |l enge of
24 nmeeting constantly evol ving EPA regul ati ons, and

25 ot her standards with respect to water and
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wast ewat er treatnent.

Upgrades to water and wastewater plants are
required to neet these new standards, which include
not only environnental regulations, but also new
state, statutes inpacting quality of water and
wast ewat er service provided to custoners.

UF is commtted to neeting those -- these
standards, and has the access to capital in order
to nmake the necessary capital inprovenents. This
rate case includes a significant investnent in
capital to upgrade aging infrastructure that has or
wi |l soon reach the end of its useful services.

For exanple, we have begun a $12 mllion
project to replace aging water main piping in many
of our systens in Sem nole, Orange, Pasco and
Pinellas Counties. O her exanples include
wast ewat er collection systeminprovenents in
mul tiple |locations, upgrading electrical and
I nstrunmentation equi pnent at various water
treatnment plants, relocating facilities inpacted by
the state and county hi ghway i nprovenent projects
in five systens, and conprehensive rehabilitating
our | argest wastewater plant.

G ven the breath and variety of conmunities we

serve throughout the state, it's inpossible to
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1 descri be our average custoner, fromprimrily

2 vacation communities with | ow consunption, to
3 wel | -established with year-round nei ghborhoods with
4 hi gher consunption, tariff rates and nulti charges
5 have vari ed consi derably.
6 We have consolidated our 12 separate conpanies
7 we have in Florida into one earlier this year, and
8 are now |l ooking to unify the rates across the
9 state, simlar to what we have seen wth electric
10 and gas conpanies. Qur proposed rate structure
11 wll elimnate the disparity in rates from
12 community to community, and help mnimze the rate
13 shock that occur when major inprovenent projects
14 are perfornmed in any single community.
15 The consolidated rates that we are requesting
16 Wil result in imediate rate decreases for many of
17 our custoners, and will provide very conpetitive
18 rates across the state. And for those here in
19 Summertree that will have a couple of rate
20 I ncreases, for the interimrate increase and al so
21 for the interconnection that we just brought
22 on-line, we wll see a reduction if the
23 consol i dated rates go through back to the origina
24 rates before the filing.
25 CHAI RMVAN BROWN: One mi nut e.
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MR, HOY: Thank you.

In the long run, the cost of operating our
wat er and wastewater systemw || be the spread
across a nuch | arger custoner base will likely
result in fewer rate cases and snaller rate
I ncreases in the future.

This proposal allows us to |l ead the way in,
ensuring our custonmers that we will have the
facilities in place to provide excellent service
for -- our focus continues to be on providing safe
and reliable water supply and the highest quality
of wastewater service possible.

If I could have just 30 seconds here. Those
are ny overall coments, but let nme just add to the
Summertree residents here today, that we are happy
that the new water supply for your comrunity i s now
on-line. You may have noticed the flushing that
has been occurring since the interconnection was
made. That's in order to naintain adequate
treatnment residuals throughout the distribution
system as required by the Departnent of
Envi ronnental Protection.

Since we have taken our wells off-line, we now
rely exclusively on the county for all required

treatnment. They are working to correct an issue in

Premier Reporting

(850) 894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



1 their delivery systemthat will boost the
2 concentration at the delivery point so that we can
3 di sconti nue the flushing.
4 W are obligated to pay the county for this
5 flushed water, but does not go through your neters,
6 which neans it will not inpact your water bill.
7 County field personnel --
8 CHAl RVAN BROMN: That's ti ne.
9 MR HOY: -- working diligently on this issue,
10 and we hope that it will be corrected soon.
11 That ends ny commrents. Thank you very nuch.
12 We | ook forward to hearing from you today.
13 CHAI RMAN BROWN:  Thank you, M. Hoy.
14 M. Kelly.
15 MR, KELLY: Wth your indul gence, | am going
16 to the podi um
17 CHAI RMAN BROWN: Pl ease feel free. Do you
18 want to turn it around?
19 MR KELLY: | will pull it back like this, if
20 t hat' s okay.
21 Good norning again --
22 CHAI RVAN BROMN:  Coul d you pl ease sil ence your
23 phones? Thank you.
24 MR KELLY: Good norning again, and it is good
25 to see so many famliar faces. | sort of echoed
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1 what Conm ssioner G ahamsaid. | look forward to
2 com ng down here sonetinme when we are not having a
3 rate case, that maybe | could just enjoy your
4 community, and conme see you on a happier note.
5 As you have heard, UF is looking to
6 consolidate all of their systens, there is about 25
7 of them into one set rate for the state of
8 Florida. As part of that filing, they are al so
9 asking for just under a $7 mllion annual increase,
10 and we are obviously |looking at a nyriad of issues.
11 Eri k Sayler, who nmany of you have net, and know,
12 with ny office, did not cone with ne today. Wy?
13 Because he, and the other attorney that are
14 assigned to the case, are busy back working on
15 di scovery, and working through the issues this
16 week, and will be for the several follow ng weeks.
17 But | just want to highlight a few issues that we
18 are | ooking at right now.
19 Nunmber one, U F is seeking to increase their
20 capital investnents -- you heard M. Hoy nention
21 this -- by approximately $30 million in Florida,
22 and that represents about a 37 percent increase in
23 the investnents they already have here. W are
24 going to take a very, very close | ook to nake sure
25 they are reasonabl e and prudent, and exactly what
Premier Reporting (850) 894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



21

1 that noney is going to be spent for.

2 In addition, UF is asking to increase their

3 sal ari es and wages by $500, 000 annually. That is a

4 concern to us, because with a consolidation, you

5 shoul d expect to get sone econonies of scale. You

6 shoul d expect to get benefits, because otherw se,

7 why are you going to consolidate? And you should

8 be able to share certain things, either salaries,

9 equi pnent, or so forth, in a consolidated manner.
10 So we do have a nmmjor concern with

11 half-a-mllion-dollar increase that they are asking
12 for in salaries and wages.

13 And lastly, UF is seeking to allocate about
14 $36 million annually fromtheir corporate parent

15 and affiliated conpanies out of Illinois. And

16 obviously, that is a great concern to us, because
17 that's people not even located in Florida. And we
18 certainly are going to contest anything in that $36
19 mllion figure that we do not feel are going to

20 benefit you and the other Florida ratepayers.

21 Now, today, this is your neeting. This is

22 your neeting. This is not nmy neeting. This is not
23 the Public Service Comm ssion's neeting. This is
24 not UF s neeting. This is your custoner neeting,
25 and we want to hear fromyou. More inportantly, |
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want the fol ks behind nme to hear from you.

| am going to ask you to please conme up here,
and | know a nunber of you have already signed up.
And one thing I know about this crowd, you are not
scared to cone up here and speak. So | want to
hear fromall of you that are willing to cone up
and talk to the comm ssioners behind ne, and share
your concerns, your comrents, your thoughts, good
or bad. Good or bad.

Tal k about secondary water problens; what you
have had in the past, what you are stil
experiencing with taste, col or, odor, whatever.

How has the utility treated you when you have
contacted them either to ask for information, file
a conplaint, have billing issues, whatever? How
have they treated you?

Do you tinely receive boil water notices, or
ot her communi cation fromthe utility? They have a
responsibility, when you pay your rates, you expect
saf e, adequate, reliable service and water from
them right?

CHAI RMVAN BROWN: One mi nut e.

MR, KELLY: So you have -- they have an
obligation to provide you with good quality of

service, okay. So, please, take the tine, cone up
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1 here and speak today. | look forward to talking to

2 you.

3 | f you have questions that | can answer

4 afterwards, | will hang around a little bit. |

5 wi Il be nore than happy to answer them

6 Agai n, thank you for being here.

7 CHAI RMAN BROWN: Thank you, M. Kelly.

8 Al right. Now, noving --

9 (Appl ause fromthe audi ence.)

10 CHAI RMAN BROWN:  Again, this is a official --
11 this is going to becone part of the official

12 record, and our court reporter is diligently typing
13 everything that you say, so please be respectful of
14 fol ks when they cone to the m crophone, and

15 courteous as well.

16 Now, nmoving into the public coment portion.
17 | want to provide you with sone instructions on how
18 the public coment portion is going to go.

19 Al though, | am sure your fine | eader, Anne Marie

20 Ryan, has hel ped instruct you, but I want to |et

21 you know, we want to give every custoner here an

22 opportunity to speak.

23 Wth that being said, each custoner wll have
24 three mnutes for public comment, so that as many
25 i ndi vidual s as possible will be able -- be allowed
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to do so.

There are lights on the podium many of you
are famliar wwth them \Wen it gets to yell ow,
you have about a mnute left. Wen it gets to red,
you shoul d be wapping up. Wen it's blinking, you
shoul d be stopped. And unfortunately, | am going
to have to interrupt you and stop you at that tine,
so that others can have an opportunity to speak.

Pl ease use only your a lotted tine.

The attorney for the Ofice of Public Counsel,
M. J.R Kelly, will be calling your nane when it
Is your turn to speak in the order in which you
have signed up. Although, Anne Marie Ryan wll be
going first. He will call two nanes at a tine,
with a second nane being given notice so that you
are up next. So be sure to know that your --
second nane, be sure to know that it's your turn
right after the first speaker.

When you cone to the m crophone, please state
your nane, tel ephone nunber and address for the
record.

And at this tine, we are going to be swearing
all of youin at the sane tine. So if you plan on
speaki ng, please stand with ne and rai se your right

hand.
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1 Do you swear or affirmto tell the truth in
2 this proceedi ng?
3 (Chorus of affirmative responses.)
4 (Custoners collectively sworn.)
5 CHAIl RVAN BROMWN:  Thank you so. Pl ease be
6 seat ed.
7 This hearing is being streaned live on the
8 Public Service Comm ssion website, so you can feel
9 free to watch it at any tinme afterwards. And with
10 that, | believe we have covered everything.
11 M. Kelly, would you begin by calling the
12 first custoner on your list, please?
13 MR KELLY: W are going to take one person
14 out of order because he has to get back to his
15 office, and that is Flip Mellinger, and he wll be
16 foll owed by Mary Cordero.
17 CHAl RMAN BROWN: M. Kelly, my understandi ng
18 was Anne Marie Ryan wanted to briefly speak with
19 the Commi ssion and introduce --
20 MR KELLY: |'msorry.
21 M5. RYAN. Good norning, Chairman Brown and
22 Comm ssion, as well as staff, and all of ny
23 community, and all of our guests.
24 | would like to thank you for comng to
25 Summertree today. | would like to tell you how
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1 inportant this journey is to us, to have a voice
2 and for all the things that have happened to our
3 comunity as a result of our previous neetings.
4 If it's all right, I wll do ny presentation
5 inafewmnutes. Flip Mellinger is here fromthe
6 County. He is the County -- Assistant County
7 Adm ni strator, and also in charge of Pasco
8 Utilities, and so he is going to address us and he
9 has to get back to his neeting, is that all right?
10 CHAI RMVAN BROWN:  Excel | ent .
11 M5. RYAN. Thank you.
12 CHAl RMVAN BROWN: M. Ml linger. Thank you for
13 being with us here today.
14 MR, MELLI NGER: Good norning, and thank you
15 for the opportunity --
16 CHAI RMAN BROWN:  Coul d you pull the mc -- we
17 are having sone problens with the m c today.
18 MR, MELLINGER: Yes, and | am havi ng probl ens
19 wi th ny notes.
20 COMM SSI ONER PATRONI'S: | |ike you gator skin
21 boot s.
22 MR. MELLI NGER: Thank you.
23 So you've heard this norning --
24 CHAl RVAN BROMN:  Coul d you state your nane,
25 pl ease?
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1 MR, MELLINGER: Flip Mellinger, Assistant
2 County Administrator Utility Services Pasco County.
3 UNI DENDI FI ED SPEAKER: Can't hear.
4 CHAl RVAN BROMWN:  Hol d it.
5 MR, MELLINGER: |'mgoing to have to hold it?
6 CHAl RVAN BROMWN:  That's what | --
7 MR, MELLI NGER: Ckay, now we have got it.
8 So | amFlip Mellinger, Assistant County
9 Adm ni strator for Pasco County Uilities.
10 We've heard Utilities Inc. talk about $100
11 mllion in capital expenditures driving the need
12 for a rate increase. Cbviously, if you look at the
13 system here in Summertree, you will see that that
14 hundred m I lion was never spent here. The
15 condition of this utility doesn't show that.
16 He tal ked about 60 different utilities across
17 the state, many of them probably do need utility
18 capi tal upgrades, but why would the Summertree
19 custoners have to pay for that?
20 He tal ked about safe and reliable water. For
21 20 years plus, the residents here and custoners of
22 the Summertree systemdealt wth substandard
23 quality of water.
24 Upgrades to water plants and wast ewat er
25 pl ants, Summertree doesn't have any plants. They
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buy their water fromus. W treat their
wast ewater. They are a bul k custoner of Pasco
County Utilities.

A lot of noney is being spent on plant
upgrades driving the need for this additional
revenue, but it's not here.

| ask the Public Service Commi ssion, is it
fair that these Sunmertree custoners have to pay
el evated rates to pay for plant upgrades in other
servi ce areas when they've suffered nore than 20
years of poor water quality?

There was a di scussion about the interconnect
with Pasco County Utilities, and there was a
conmment nade about boosting the disinfectant, and
bei ng an issue of Pasco County Utilities. Pasco
County Utilities is delivering 1.6 plus mlligrans
per liter of disinfectant at the interconnect. The
degradation is occurring in this system and it
makes nme wonder whether are not the chlorination
burn that was di scussed prior to the interconnect
was ever conpleted. |If there is biological
slipping in the pipes in this distribution system
it's very likely that that's creating greater
degr adati on.

My staff continues to work with U to address
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1 that issue, and wll continue to do it, and we w ||

2 raise our levels if that's what's required to make
3 sure that we have got good, clean water here.
4 The side effect of all of this flushing is
5 that U is buying additional water from Pasco
6 County Utilities, creating a greater cost to the
7 custoners here, and that's a great concern.
8 | woul d ask the Comm ssion to hold the
9 Summertree increases to the cost of buying service
10 of Pasco County Utilities. Any required capital
11 I nprovenents within this system and, of course, an
12 al l owabl e rate of return. Anything above and
13 beyond that is not fair to the Summertree
14 cust oners.
15 Thank you.
16 CHAI RMAN BROWN:  Thank you, M. Mellinger.
17 Comm ssi oners, any questions?
18 M. Mellinger, | do have a question.
19 As the County Adm nistrator, obviously you are
20 very famliar with the interconnection, which just
21 occurred in Decenber. Can you kind of go -- give
22 us your inpression fromthe results since the
23 I nt erconnecti on has occurred?
24 MR, MELLINGER: Well, from what | understand,
25 the custoners have not realized a | ot greater
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1 pressure, which | had hoped that they would. That
2 gi ves ne sone concern that part of that could be a
3 result of the ongoing flushing that's going on in
4 that system
5 But beyond that, | think the water quality
6 iIs -- matter of fact, | just saw the lab results
7 that showed that the secondary requirenents are now
8 bei ng nmet across the board, so | think that the
9 custoners of Summertree now have cl ean water.
10 CHAI RMAN BROWN:  Thank you.
11 Tal ki ng about the additional flushing, or the
12 flushing, in your expert opinion, is that standard
13 protocol? |Is that necessary? Could you el aborate?
14 MR, MELLINGER: You are required by the
15 Fl ori da Departnent of Environnmental Protection to
16 provide a level of disinfectant in the water. That
17 Level is 0.6 or 0.8. M staff would be able to
18 tell you that exactly. On the far ends of this
19 system where we are bringing in 1.6 plus of
20 mlligrans per letter, it's degrading within the
21 systemto just at that level. | have not seen any
22 lab results that showed that it fell belowthe
23 l evel, but it is getting down to that |evel on
24 certain occasions.
25 CHAI RMVAN BROWN:  Thank you.
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1 Conmmi ssi oners -- Conmm ssioner Patronis has a
2 guesti on.
3 COMM SSI ONER PATRONI'S:  Thank you. Thank you
4 for being here.
5 The instructions of flushing, the interconnect
6 goes |ive, Pasco County water is now the source for
7 this. Are the instructions to the citizens in the
8 room of how they should treat and activate the new
9 system is that comng fromUtilities Inc., from
10 you, through the association? How are the people
11 in the roomgiven instructions on what to do with
12 their systens in order to -- | know you are -- |
13 know you are flushing hydrants, the ones you are in
14 charge of, and | guess Uilities Inc. is flushing
15 the ones they are in charge of, but what are sone
16 of just the instructions that are given to folks,
17 and is there an expectati on of when enough is
18 enough?
19 MR, MELLINGER: You know, | think that we
20 suspected that maybe the custoners woul d see sone
21 grid when the interconnect was done by greater
22 pressure in the system Unfortunately we didn't
23 see the greater pressure, so that nakes we wonder,
24 okay, is it because of filtration systens? 1Is it
25 because of reverse osnobsis systens, or different
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devi ces that the custoners have put on their hones
as a result of 20 years of substandard water? It
coul d be.

| have shared with Anne Marie Ryan and with
the teamthat sone of the systens are no | onger
required. The water quality that we are providing
I s good enough that though don't need to pay for
that additional cost of their own treatnent system

| -- we have not relayed any additiona
information to the custoners. They are Uilities
Inc. custoners, and we respect their responsibility
t here.

COMWM SSI ONER PATRONI'S: Thank you.

CHAI RVAN BROMN:  Thank you.

Comm ssi oners, any other questions?

COW SSI ONER PCLMVANN:  Yes.

CHAI RMAN BROWN:  Commi ssi on Pol mann has a
guesti on.

COMM SSI ONER POLMANN:  Thank you for being
her e.

Does your staff have an opi nion about the
appropriate sanpling schedule or schene within the
Summertree community that U F should be foll ow ng?
During this transitioning period, | understand that

there nmay be sonme water quality sanpling that's
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bei ng conducted every six nonths.

MR, MELLINGER: It's greater than that. |
think they are sanpling every day. And ny staff is
working with -- ny staff is working with Utilities
I nc. on those sanpl es.

COMWM SSI ONER POLMANN:  Thank you.

CHAI RMAN BROWN:  Thank you.

Thank you for your tine.

MR MELLI NGER: Thank you.

CHAl RMVAN BROWN:  Are you -- pardon ne, M --

MR. FRIEDVMAN: |If he was under oath, | do have
sone questi ons.

CHAl RVAN BROMWN:  Yes, M. Friedman, you nmay
have ask the question.

MR, FRI EDVMAN:  Thank you.

CHAI RMAN BROWN: Pl ease speak up when | --

MR, FRI EDMAN: Thank you.

M. Mellinger, isn't it true that the water
that's being flushed now is not being charged back
to the custoners?

MR, MELLINGER: | don't know what the rate
schene there is set up, but you are buying water
from Pasco County Utilities, and I woul d assune
that you are going to pay -- have to pass the cost

of that water al ong.
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1 MR, FRIEDVAN: That's an assunption of yours,
2 Is that correct?
3 MR, MELLINGER: That is, that is an assunption
4 of m ne.
5 MR. FRI EDVAN:  And we know about assunpti ons.
6 CHAl RVAN BROAN: M. Friednan, do you have any
7 ot her questions?
8 MR FRIEDVAN. Ch, | do.
9 Isn't it true that you -- you spoke earlier
10 about these custoners shouldn't have to pay for
11 i nfrastructure throughout the system | guess
12 that's a comment related to the consolidated rate
13 structure, is that correct?
14 MR, MELLI NGER:  Yes.
15 MR. FRIEDVAN. Ckay. Isn't it true that if
16 the rate structure is proposed by Uilities Inc. of
17 Florida, is adopted by the Conm ssion, that, in
18 fact, the water rates woul d decrease for these
19 custoners?
20 MR, MELLINGER: | would think they would
21 decrease period -- or nonentarily. And when | say
22 nmonmentarily, it would be until you continue to
23 expend capital -- | think | saw a capital plan
24 somewhere in the nei ghborhood of $150 million, that
25 rate will increase with the expenditure of that
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1 capi t al
2 MR. FRIEDVAN:  And the County has simlar
3 capital plans, | presune?
4 MR MELLINGER: W do.
5 MR. FRIEDVAN. All right. And can you explain
6 to nme why the per-thousand-gallon rate that the
7 County is billing Uilities Inc. of Florida is
8 hi gher than the retail rate that it charges its own
9 cust oners?
10 MR, MELLINGER: | don't know where you are
11 getting that information. That's not correct.
12 MR, FRIEDMAN. Al right. So Uilities Inc.
13 of Florida is buying water per thousand gall ons at
14 at |l east the sane cost that the County charges its
15 retail custoners?
16 MR, MELLINGER: You should be below that. It
17 shoul d be on a bulk rate.
18 MR. FRIEDMAN. All right. And if we are not,
19 then you will use your best efforts to straighten
20 that out, | presune?
21 MR, MELLINGER: | absolutely wll.
22 MR FRIEDVAN: Isn't it true that the County
23 al so has service -- has residual issues in
24 nei ghbor hoods adj acent to where the interconnect is
25 | ocat ed?
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MR, MELLINGER: We have regul ar flushing
operations to maintain our disinfectants --

MR. FRIEDVAN:  No further questions. Thank
you.

CHAI RMAN BROWN:  Thank you, M. Mellinger, for
your testinony.

M. Kelly, next custoner.

MR, KELLY: The next speaker is M. Cordero,
and she will be foll owed by WI ber Copenhafer.

CHAI RMAN BROWN:  Good nor ni ng.

M5. CORDERO Good norning. M nane is Mary
Jane Cordero. | live at 11138 Clear OGak Circle,
and nmy phone nunber (727)856-4777.

My comment is, | really don't believe
Utilities Inc. They say they are making all these
I nprovenents. | have lived here for 13 years. |
have yet to see any mmj or equi pnment conme in here
fixing any of our infrastructure.

We need an audit. | would like to see proof
of what they have done, because when they dig up,
there is always residual sand and stuff sitting
around. It does not go away, it's still there.
The only thing | have seen done is what Pasco
County has done, and | amvery, very happy with ny

water. It is not yellow anynore, and ny
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1 granddaughter can take a bath w thout saying, ooh,

2 G anmy, your water is ugly.

3 That's ny comment. Thank you very nuch.

4 CHAI RMAN BROWN:  Thank you so nuch.

5 Comm ssi oners, any questions?

6 Uility?

7 Publ i ¢ Counsel ?

8 Next custoner, please.

9 MR, KELLY: After M. -- and | apologize if |
10 m spronounced your nane, after M. Copenhafer, is
11 Wal t er Kehoe.

12 CHAI RMAN BROWN:  Can you call the nanme again,
13 pl ease?

14 MR, KELLY: W/ ber Copenhafer, is that it?
15 CHAI RMAN BROWN:  Thank you. Can soneone

16 pl ease assist M. Copenhafer? Thank you.

17 MR KELLY: And he will be followed by

18 M. Walter Kehoe.

19 CHAI RMVAN BROWN:  And t hank you.

20 Custoners, if you have a handout that you

21 would i ke to distribute, or any materials, to the
22 comm ssioners, and to get into the record, please
23 feel free to give it to our staff, who wll

24 di ssem nate that. And wth that, wel cone.

25 MR, COPENHAFER  Thank you. Welcone to
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Summertree.

CHAI RVAN BROMWN:  Thank you.

MR, COPENHAFER:  You have heard the comments
before me. MW -- ny little talk here is do the
right thing.

VWhat do we nean when we ask Utilities Inc. of
Florida to do the right thing? It is easy to
conpl ain about the high water and sewer rates, but
difficult to offer how those rates m ght be reduced
and elimnate constant water rate increases.

We understand that Uilities Inc. of Florida
is owned by Utilities Inc. of Illinois, which is
owned by Corix Conpany. Many tinmes conpani es owned
by | arge organi zations, because of high profit
demands pl aced on them by the parent conpanies,
becone i npossi ble when trying to serve snal
cust omers.

Uilities Inc. of Florida sinply increased the
wat er and sewer rates to cover needed costs and
profits. Since they have a nonopoly on providing
t hese services to Summertree, Summertree residents
cannot purchase water or wastewater service from
ot hers.

Uilities Inc. of Florida needs to find ways

to reduce their costs and inprove their service to
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1 their custoners. The proposed consolidation may
2 provi de an opportunity to save noney by review ng
3 suppl i ers used, enpl oyees needed, bul k purchase of
4 supplies and nmaterials, and so forth.
5 The future repair and repl acenent of existing
6 systens could be acconplished by having funds
7 reserved for that purpose each year, but Uilities
8 Inc. of Florida appears only to be interested in
9 profit, and has no desire to reduce its costs as it
10 Is guaranteed a profit as a percentage of those
11 costs.
12 Since Uilities Inc. of Florida has not been
13 willing to control its rate structure during 25
14 years of providing water and sewer service to run
15 to Sumertree, ny request is to do the right thing,
16 either control our rates or sell the systemto
17 Pasco County at a reasonable rate -- a reasonable
18 price.
19 Pasco County is already providing clean water
20 and adequate sewage treatnment for Sumrertree's
21 systens, and has a proven record of furnishing good
22 service at a reasonabl e cost.
23 Thank you.
24 CHAI RMAN BROWN:  Thank you, M. Copenhafer.
25 Just one nonent.
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1 W are going to go ahead and mark the exhibit
2 as Exhibit 2 for identification purposes.
3 (Whereupon, Exhibit No. 2 was marked for
4 I dentification.)
5 CHAl RVAN BROMN:  Conm ssi oners, any questions
6 of M. Copenhafer?
7 Uilities?
8 oPC?
9 Thank you for your tine and testinony.
10 Next custoner, please.
11 MR, KELLY: Madam Chair, | understand M.
12 Mel | i nger needs to correct a statenent.
13 CHAI RMAN BROWN:  Ckay.
14 MR, MELLI NGER: Madam Chair, M. Friednman
15 asked nme about the rate. | do have a |ower rate on
16 my first tier. W are atiered utility of 6,000
17 and then 12,000 and above. The lower rate is 272.
18 The Sunmmertree system pays 358. That's about the
19 mddle rate, the mddle tier.
20 CHAI RMVAN BROWN:  Ckay.
21 MR, MELLINGER: That's the cost of the water
22 fromus as we buy it from Tanpa Bay Water.
23 CHAI RMAN BROWN:  Thank you for that. Just one
24 monment .
25 Comm ssi oners any questions?
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Uility?

Okay. Thank you agai n.

MR, KELLY: After M. Kehoe is Ms. Lorraine
Mack.

CHAI RVAN BROMN:  Good norni ng, M. Kehoe.

MR. KEHOE: Good norning, Comm ssioners. M
name is Walter Kehoe. | ama 15-year resident of
Summertree. | have been through this fromthe
begi nni ng squabbl es and stuff back and forth, but
we have to live wwth it on a day-to-day basis.

In the past, | have had to replace ny water
tank float and the whole tank and the innards about
every two years because it's packed up with sand
and, unfortunately, in ny case, it forced the val ve
not to close, so it just ran and ran and ran, and
ran up nore profit, but not for ne, for the
utility.

| called in the utility to ask about this.

And they told nme that within the five feet fromny
neter, where of their water was perfectly clean, at
nmy tank, it absorbed -- deteriorating fromthe
copper. That copper does not turn into sand when
it deteriorates. It turns into verdigris and
green. This was sand coming in through their

system packing ny distribution for the toilet, and
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1 causing ne to call in a plunber and have that done

2 every two years.

3 So they were not cooperative, and the people

4 that cane out and told ne it's the sand probl em was

5 the sane story that | received fromthe utility

6 when | asked them about it. So it's a unaninous

7 approach to washing it away and ignoring it.

8 And the m nute he saw the water -- the sand

9 that | collected, he says, | wll show you how

10 cl ean our water is. He dunped ny sand out, flushed
11 out all of his stuff, and then ran his water, which
12 Is perfectly clear -- which it is in an instant,

13 but it accunulates. So that's that. They have a
14 system of dealing with this and washing it and

15 forgetting about us.

16 | also brought an exhibit. It's a water -- a
17 spray fromny shower. | have to -- | actually made
18 a mstake of wiping it down, but if you take a | ook
19 at this, about 90 percent of the ports showering

20 out water, so | have to dodge around to nove to get
21 the one -- the faucet -- the one that's working to
22 get nyself wet. |It's not a way to take a bath or a
23 shower .

24 CHAl RVAN BROMWN:  Wbul d you |ike to pass that
25 around?
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MR KEHCE: | certainly would.

CHAI RVAN BROAN:  And if you would |ike, we
will take a picture of it and mark it as an
exhi bit.

MR. KEHOE: You are certainly wel cone.

Ckay, so in any event, in the 20 -- in the 15
years | have been here, we've only had terrible
water. You can't drink it. You can't use it for
washing, it colors your clothes. And since Pasco
County has taken over -- | use the laundry room
exclusively, | don't have a washi ng machines in the
house -- ny water is so wonderful. My clothes
actually feel soft when | conme -- take them out of
the shower. They don't stiffen up. | don't have
to use -- break to close themand fold them

So do not award themany further things. They

haven't done anything for us in 25 years. They

prom se. They prom se. They promse. | don't see
it ever happen and any changes being nade. | think
we should go to Pasco County, sell it to Pasco

County and nmake us very happy peopl e.

Thank you very nuch.

CHAI RMAN BROWN:  Thank you, M. Kehoe. [|f you
could, just a nonent, staff wll take your shower

head and take a picture of it. W are going to put
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1 that in the record.

2 MR, KEHCE: Yes, please. Bronze it.
3 CHAI RVAN BROWN:. We are going to take a
4 picture of it and put that in the record as Exhibit
5 3. They will give it back to you after they take
6 t he picture.
7 (Whereupon, Exhibit No. 3 was marked for
8 I dentification.)
9 CHAl RVAN BROMAN:  Conm ssi oners, any questions
10 for M. Kehoe?
11 Uility?
12 oPC?
13 Thank you for your testinony.
14 Next custoner, please.
15 MR, KELLY: After Ms. Mack is Charl es Hoehn.
16 CHAI RMAN BROWN:  Staff will assist you with
17 t he handout at this tine?
18 Good norning, M. Mack.
19 M5. MACK: Nice to see you again.
20 CHAI RVAN BROMN: Coul d you put this a little
21 bit is closer? N ce to see you.
22 M5. MACK: Yeah. Good norning,
23 Conmm ssioners --
24 MR KELLY: Put the mc --
25 M5. MACK: My topic is wastewater increases.
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1 One: W decreased our water consunption by
2 46 percent by changing from U F potable water to
3 HOA wells for irrigation needs which does not
4 i npact wast ewat er vol une.
5 Two: This vol une decreases should not enable
6 UF to justify their current rate request to obtain
7 profits through a guaranteed 10 percent rate of
8 return.
9 Three: UF, it appears, uses arbitrary
10 nunbers to validate their rate increases. This is
11 tantanount to hi ghway robbery.
12 Four: Are these practices validated by old
13 Florida Statutes and policies? It is an injustice
14 to allow UF to charge custoners for goods and
15 services they do not provide in order to neet their
16 guaranteed rate of return.
17 Five: In conclusion, we saved 46 percent
18 consunption, and are bei ng penalized for our
19 conservation practices. It's tine for |egislative
20 utility reborn.
21 Thank you very nmuch for your tine.
22 CHAI RMVAN BROWN:  Thank you, Ms. Mack.
23 Wul d you like this entered into the record
24 | ater?
25 M5. MACK: That's fine.
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1 CHAl RVAN BROAWN: W are going to mark this,
2 which is Ms. Mack's speech, slash, letter as
3 Exhi bit 4.
4 (Whereupon, Exhibit No. 4 was marked for
5 I dentification.)
6 CHAl RVAN BROMN:  Conm ssi oners, any questions?
7 Thank you. Thank you for your testinony.
8 M5. MACK: Thank you.
9 CHAI RMAN BROWN:  And al so, when M. Kelly
10 calls the second custoner, please feel free to cone
11 on up here and sit in the second row -- first row,
12 | amsorry. W have open seats here, so next
13 custoner, please.
14 MR, KELLY: After M. Hoehn is Terry
15 Copenhafer.
16 MR. HOEHN. Good norning. It's a pleasure to
17 see you here. | -- ny nane is Charles Hoehn, ny
18 phone nunber is --
19 CHAI RMAN BROWN:  Coul d you speak -- like hold
20 it, would be good. Thank you.
21 MR, HOEHN: Ckay.
22 CHAI RMAN BROWN:  It's intermttent.
23 MR. HOEHN: My tel ephone nunber is
24 (727)856-9555, and | live at 12130 Tournanent View
25 Avenue. And | want to reiterate what the first
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1 speaker nentioned about the accountability of noney

2 that they have put into the infrastructure. W
3 have no way of knowi ng. W don't get any answers
4 when questions are asked for this. | think we have
5 a right to know what they have spent on capital
6 I nprovenents here, and it's been for 25 years.
7 UNI DENDI FI ED SPEAKER:  Speak up.
8 CHAI RVAN BROMWN: | think -- could you just
9 speak a little louder and a little clearer?
10 MR, HOEHN: | want to reiterate what the first
11 speaker said about the accountability of what UF
12 has spent for capital inprovenents here in
13 Summertree. W' ve never gotten any information to
14 | et us know what's been going on. W just seemto
15 have to keep paying, and I think we are entitled to
16 know what they spent for us.
17 CHAI RMAN BROWN:  Thank you for your testinony.
18 Comm ssi oners, any questions?
19 Thank you.
20 M. Kelly.
21 MR, KELLY: After Ms. Copenhafer is Addi son
22 Young.
23 CHAI RMVAN BROWN:  Ms. Copenhafer?
24 M5. COPENHAFER:  Good norni ng, Conm ssi oners.
25 And thank you very much for being here. W
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1 appreci ate your service and what we you have

2 acconpl i shed so far.
3 CHAI RMAN BROWN:  Thank you. It's nice to see
4 you. Could you pl ease state your nane, and I
5 bel i eve you have an exhibit that's being
6 di stributed right now.
7 M5. COPENHAFER: My nane is Terry Copenhafer,
8 (913) 645-2664. M address is 12137 Loblolly Pine
9 Drive, New Port Richey, Florida, 34654.
10 CHAI RMAN BROWN:  Thank you.
11 M5. COPENHAFER: Today | amtotally unhappy
12 with the current situation regarding U F s proposed
13 rates. Howin the world can they expect us to
14 receive a rate increase of any kind after all the
15 hardshi p they have caused this comunity. This
16 conpany apparently does not know howto run a
17 private conpetitive business. |t appears they have
18 put it in the hands of |awers to run the
19 day-t o-day operations. Wy would a | awer want to
20 know ny custoner conplaints issues?
21 First and forenost, | want the situation
22 fixed. You cannot get the lawer to fix ny issues
23 with Sumertree recreational facility water heater
24 because the tank is plugged and cannot fl ow.
25 Lawyers may stir the pot and create nore financial
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hardship and a distraction fromthe real issues.

Next, how dare to the Utilities Inc./Florida
even request a rate increase. W have worked hard
and diligently to save to retire. Shane on them
and shanme on them Qur community is vulnerable to
such things as practices that mrror conpetency.

We unite to help each other stay safe fromthis
type of thing. This conpany cannot justify their
past m stakes in accounting to us. Show us their
records. Normal businesses have a five-year plan
and funded reserves.

This community did not ask for them and poor
busi ness practices, but, yes, residents already
paid Uilities Inc. for buying their water. Now
they are trying to stick it to us for not doing the
requi red mai ntenance and upkeep that was never done
since early 1991. W have the original piping in
our conmunity, i magine.

We want this conpany to do the right thing.
Qur community stands strong, just do the right
t hi ng.

Al'so, | have sent a letter to a friend of
m ne, and hopefully will be here sonme day, for
advise to help if he can in any way. He is a very,

very busy person, especially since he is the
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1 President of the United States cone January 20.

2 My husband and | have appeared nunerous tinmes
3 asking himand requesting information so that we

4 coul d better understand the decision-making | aw and
5 regulations. Qur comunity deserves answers and

6 accountability. W not noise, but educated and

7 i nformed retirees.

8 | believe our country is changing for the

9 better, and old ways of manipul ati ng gross

10 negligence greed wll no longer be tolerated. W
11 appreciate your tinme and patience wth our

12 community and hope you understand this has been

13 | ong overdue for clean water, and sincerely thank
14 you.

15 CHAI RMAN BROWN:  Thank you, Ms. Copenhafer.
16 W are going to go ahead and nmark your speech
17 as Exhibit 5, and it will be titled Copenhafer

18 speech.

19 (Wher eupon, Exhibit No. 5 was narked for

20 I dentification.)

21 CHAI RMAN BROWN:  Conm ssi oners, any questions?

22 Conmi ssi oner Brisé has a question.

23 COW SSI ONER BRI SE:  Thank you, M.

24 Copenhafer, for your testinony this norning.

25 Qui ck question, howis your water quality
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service right now since the transfer?

M5. COPENHAFER: |'m so happy that we have
clean, clean water. It is just outstanding to be
able to bathe and know that you don't have to go to
t he beauty shop to have them put conditioners on or
be straw. It is amazing. The water is wonderful.

COVM SSI ONER BRI SE:  So, around how nuch do
you pay nonthly?

M5. COPENHAFER Right at this tinme, it's
about $90.

COVWM SSI ONER BRI SE:  $90. So | am | ooking at

the proposed -- is that for water and wastewat er
conbi ned?
CHAI RMAN BROWN: | am going to have to ask the

audi ence to please be quiet so that we can M.
Copenhafer's response. Again, this is an official
record that's being transcribed.

Ms. Copenhafer.

M5. COPENHAFER: |1'mgoing to refer to ny
husband. He pays the bills. Thank you.

COWM SSI ONER BRI SE:  Under st ood.

MR. COPENHAFER: Water and sewer bills have
been running around $80 a nonth, water and sewer.

COWM SSI ONER BRI SE:  Conbi ned?

MR COPENHAFER: Conbi ned.
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1 COW SSI ONER BRI SE:  Ckay.

2 MR. COPENHAFER: And the sewer al ways exceeds
3 the cost of the water.
4 COW SSI ONER BRI SE:  Ckay.
5 MR. COPENHAFER: Exactly what the split --
6 CHAI RMAN BROWN:  Speak a little closer.
7 MR. COPENHAFER: Exactly what the split is, |
8 can't tell you what it's around. | amgoing to
9 guess $35 to $40 for water, and the rest is sewer.
10 COW SSI ONER BRI SE:  Ckay. So | am | ooking at
11 t he proposed rate change, right? And for an
12 average custoner, we are | ooking at the current
13 rate $66, roughly, for wastewater, and around $37
14 for water, which seens to match up with what your
15 expenditure is. And if the Conmi ssion were to
16 consi der what is proposed, we are | ooking at $50
17 for wastewater, $21.39 for water, which would
18 make -- conbine your bill to $71 versus the $90
19 that you are paying to date.
20 So | just want you to think about that as you
21 are looking at it. [It's not suggesting that the
22 Comm ssi on woul d approve what is --
23 MR, COPENHAFER: Woul d that be the
24 consolidated rate?
25 COW SSI ONER BRI SE:  Yes, that woul d be.
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MR. COPENHAFER: The way -- the way we have
been treated, | would say that rate won't | ast
| ong.

COW SSI ONER BRI SE:  Ckay. So your objection
isn't necessarily to the potential rate, but the
projection into the future?

MR. COPENHAFER: Wy certainly. Wen you have
one rate after another, and you find out that one
rates i s being proposed before the next -- the
first rate is approved, you know, there is no end
to it for us.

COVWM SSI ONER BRISE: Al right. Thank you
very much.

CHAI RMAN BROWN:  Thank you, Copenhafers.

M5. COPENHAFER:  Thank you.

CHAl RVAN BROWN: M. Kelly.

MR KELLY: After Addison -- is it Youngs?

MR YOUNG  Yes.

MR KELLY: After M. Youngs is Christine
Haugh- Cr ane.

CHAI RMAN BROWN:  Again. | hate to do this,
but I would like to remind you all to please try to
be quiet. | know everyone is getting a little
antsy. W have a lot of custoners to get through.

Thank you.
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1 Wl cone.
2 MR, YOUNGS: Thank you, Conm ssioner Brown,
3 and Conm ssioners, first of all for your
4 recognition -- for your initial about the
5 recognition for Anne Marie and the water alliance
6 for Summertree.
7 | echo, | believe, everything that M.
8 Mel | i nger had spoke about, therefore, | amgoing to
9 try not to be redundant.
10 CHAl RVAN BROMN:  Coul d you state your nane?
11 MR YOUNGS: Ch, | amsorry. M nane is
12 Addi son Youngs. | live at 11244 Golf Round Drive,
13 New Port Richey Florida, 34654. Tel ephone is
14 (727)856-7374.
15 M. Hoy commented that it's difficult to
16 determ ne an average custoner. | don't think
17 Summertree constitutes a -- the residents of
18 Sunmertree constitutes average custoners. | think
19 we are different.
20 W' ve spent years getting to this point.
21 We' ve got -- acconplished clean water, and now we
22 are inposing rate increases. And for sone reason,
23 | have difficulty being able to determ ne why we
24 are having rate increases, but the fact we had the
25 best course that initially -- or promnently are
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1 responsi ble for getting to us this point.
2 And this consolidation with other communities,
3 this not fathomable, as far as | am concerned. |
4 t hi nk what Sumertree residents have done, it's
5 probably setting -- well, we have done sonet hi ng
6 that no one else in Florida has ever done, and
7 per haps sonething that no one in the United States
8 has ever done, and to get to this point.
9 So we are not arrange. W don't want to be
10 average. W want to be recogni zed as Summertree,
11 and not a set-aside of a consolidation that would
12 seemto have control over.
13 We have been supported by nultiple respectable
14 people fromthe public service, such as Senator
15 Si npson, Representative State Speaker Corcoran,
16 Fasano, Jack Mariano, and others. And they support
17 us wholly, and we wel cone their support. And
18 hopefully that in the future, when rate increases
19 are considered, that you consider those things that
20 our public service -- servants have supported us
21 Wt h.
22 Consequently, | think what Summertree wants or
23 needs is Florida State | egislative waterways water
24 policy and rate reform
25 Thank you.
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1 CHAI RMAN BROWN:  Thank you for your testinony.
2 And | would agree with you, Summertree i s unique,
3 and unli ke any other community | have ever seen,
4 SO.
5 Comm ssi oners, any questions?
6 Thank you. Next speaker.
7 MR KELLY: After Ms. Haugh-Crane will be
8 Donna Hol ecek -- or Hol sek (sic).
9 M5. HOUGH CRANE: Hi, | am Christine
10 Haugh- Crane, 11821 Bayonet Lane, (727)271-4236.
11 | have seen a great increase in the water.
12 have |lived here two years. M parents |lived her
13 20.
14 Before Pasco cane in, Uilities Inc. ruined ny
15 wat er heater. That's how bad the water was, and |
16 had to have it replaced. | couldn't even use the
17 water to cook. | couldn't give it to ny dogs. |
18 woul dn't give it to ny dogs because | wouldn't even
19 drink it.
20 So what | don't understand is why Utilities
21 Inc. is even staying in this. They have been
22 of fered noney to step out, and they still won't.
23 Wiy not? Wiy are we having a conpany that is in
24 Canada part of our comrunity? Pasco is wlling to
25 take over, handle it, why are they still even in
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1 t he gane?

2 They' ve been offered a buyout, take it. Just
3 take it. W are doing better now that we have
4 Pasco. W don't need Uilities. And it seens to
5 nme that it's all about the noney, and we are the
6 ones that are going to end up paying it, and we are
7 on fixed incones.
8 That's all | have got to say. W are doing
9 much better with Pasco, and Uilities needs to step
10 out and be done.
11 CHAI RMVAN BROWN:  Thank you, Ms. Haugh- Crane,
12 for your testinony.
13 Next custoner.
14 MR, KELLY: After Ms. Holecek is Lee Robida.
15 M5. HOLECEK: Good norni ng.
16 CHAI RMVAN BROWN:  Good norning. And | see
17 folks comng in -- new folks comng in. Just a
18 rem nder, please try to silence your phones and be
19 qui et so that we can hear our speaker clearly.
20 Thank you.
21 M5. HOLECEK: Good norning. M nane is Donna
22 Hol ecek. | give live at 12122 Tournanment Vi ew
23 Avenue, New Port Richey, 347654. Tel ephone nunber
24 is (727)378-3902.
25 First, I would Iike to thank the
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1 Conmm ssi oner -- Conmi ssion for comng to Sumrertree
2 today to listen our concerns. | would also like to
3 thank all those individuals who have nade this
4 neeti ng possi bl e.
5 | nmoved to Florida recently because
6 financially it was a state which | could afford to
7 live on ny small pension confortably. Good, clean,
8 af fordabl e water should not be a factor in your
9 retirenent that an individual or a famly has to
10 worry nonthly if they can afford to pay for.
11 | stand with the Summertree residents who want
12 you U F to do the right thing, sell to Pasco
13 County, who is now taking care of us.
14 Thank you.
15 CHAI RMAN BROWN:  Thank you, Ms. Hol ecek, for
16 your exanpl e.
17 Next custoner, please.
18 MR, KELLY: After M. Robida is R anda
19 Schul t z.
20 MR, ROBI DA: Good norning. Thank you,
21 Conmm ssioners, for comng to a warner part of
22 Fl ori da.
23 My nane is Lee Robida, ROB-I-DA | live a
24 11210 Merganser Way, (727)247-6795.
25 Usually | do a |ot of research, and | was away
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1 for the last two weeks, | just got back from being

2 overseas, and | have noticed our hydrants, flushing
3 stations running, and I amfilmng them and |I am
4 putti ng them on Facebook.
5 They say one thing, Pasco County says anot her
6 thing. The bottomline is, in another year or so,
7 we are going to see another rate increase, and we
8 are going to get paid -- charged for that water.
9 Resi dents, when | amwal king the streets with ny
10 dogs, are asking, "Lee, what's going on?" W all
11 know U F is going to want to bill us back for that.
12 What ever arrangenents they have, we will see
13 them again, but we are tired of paying these rates
14 that give us nothing. Yes, the water is starting
15 to inprove, but we do not trust -- | wll speak for
16 nyself. | do not trust -- and | think nost of ny
17 residents do -- do not trust UF or Corix to do the
18 right thing. W have been hit with rate increases,
19 rate increases, rate increases, and that's all we
20 ever expect fromthem
21 | ask you Conm ssioners to don't listen to the
22 rate increase that the staffers present to you,
23 that information, or UF. | ask you to listen to
24 yourself as if you were living in this community
25 and what you woul d be goi ng through.
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1 W are a retirenent community, fixed incone.
2 | don't want to see our tax values go down, but I
3 am seeing nore hones go for sale, and what the
4 reason is exactly, | can't say. But the nore | see
5 signs, it scares ne that eventually we are going to
6 have a property decrease on our tax rolls. | want
7 to see ny Pasco County keep grow ng.
8 | thank you, and safe journey hone.
9 CHAI RVAN BROMWN:  Thank you, M. Robi da.
10 Comm ssi oners, any questions?
11 Thank you for your testinony.
12 Next custoner.
13 MR, KELLY: After Ms. Schultz is Richard
14 Schultz. M. Schultz.
15 CHAI RMVAN BROWN: Wl conre.
16 M5. SCHULTZ: | am Rianda Schultz, and | |ive
17 at 11926 Bayonet Lane. M phone nunber is
18 (904) 955-2942.
19 CHAl RVAN BROMN: Coul d you just get a little
20 bit closer to the mc, please?
21 M5. SCHULTZ: Ckay. And a friend of mne is
22 not able to be here, so she wote this letter, and
23 | definitely agree with her.
24 It says: | amwiting this letter in regards
25 to Utilities Inc. required -- requested for water
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and sewage rates increase. As of Decenber 22nd,
2016, they no | onger supply clean water or process
sewage water. To ny know edge, at |east the five
years | have lived here, we've not replaced or
repai red any water pipes or machinery. As senior
citizens, we cannot afford any nore increases, and
this conmmttee should vote agai nst any nore
increases. And this is Rosemary Dale. She |ives
at Cross Creek 11415.

| definitely agree wwth her. W do not need
anynore increases. W don't need the m ddl e man.
That's exactly what they are. W now are Pasco
County, and have water, but | notice you are not
dri nking our water, why not? W' ve been here
bef ore.

| was talking to the | ady across the street
fromnme, Marge Donohue, she's |ives at 11923
Bayonet. She said -- she is a single lady, lives
in a one-bedroom apartnment. She pays $88 a nonth
for her water. | think that's hi ghway robbery.

CHAI RMAN BROWN:  Thank you, Ms. Schultz, for
your testinony.

Comm ssi oners, any questions?

Thank you. Next custoner, please.

MR KELLY: After M. Schultz is David
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1 Schaf fer.

2 CHAI RMAN BROMWN:  Good nor ni ng.
3 MR, SCHULTZ: Good norning. | am Richard
4 Schultz, 11926 Bayonet Lane. M w fe just spoke,
5 and | agree with her, and --
6 COVM SSI ONER BRI SE:  Smart man.
7 COW SSI ONER GRAHAM  Snmart  man.
8 MR, SCHULTZ: W are tired of UF. W have no
9 use for them You conplain to them you get
10 absol utely nowhere. | was in business for 30 years
11 in Mchigan, had a wonderful business and ended up
12 having to retire because of ny health, but anyway,
13 if I would have treated ny custoners the way U F
14 treats their custoners, | wouldn't have had
15 busi ness for 30 years.
16 Thank you.
17 CHAI RMAN BROWN:  Thank you, M. Schultz.
18 Next custoner.
19 MR KELLY: W©Madam Chair, | negl ected, when M.
20 Schultz was up there, to ask if she wanted that
21 letter inserted into the record.
22 CHAI RMAN BROWN:  Ckay. Ms. Schultz --
23 MR KELLY: | apol ogi ze.
24 CHAl RMAN BROWN:  -- would you like that --
25 staff wll assist you.
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1 Ckay. We are going to go ahead and mark that

2 as Exhibit 6 under Wtness Schultz, and it wll be

3 titled letter read.

4 (Whereupon, Exhibit No. 6 was marked for

5 I dentification.)

6 CHAI RMVAN BROWN: Wl conre.

7 MR, SCHAFFER: Good norning. Good norning.

8 Thank you for comng. | was one of the | ucky

9 peopl e that went up to Tall ahassee at the begi nning
10 of all of this, and it's good nowto | et you cone
11 down to see what it's like to live in here.

12 My nane is David Schaffer. | live at 11918

13 Bayonet Lane here in New Port Richey, 34654, phone
14 nunber is (727)856-6816.

15 Alittle background. | ama retired forensic
16 detective police departnent up in New York. | have
17 seen a |lot going on here, and we now -- we are

18 getting charged 55 cents a gallon for water. | can
19 go to the local store and, for a dollar, |I can get
20 five gallons of water, which is -- well, right now,
21 it"'s not as -- it is as pure as the water we are

22 recei ving now from Pasco County.

23 My problemis we are paying Pasco County for
24 their water, but we are al so bei ng charged by

25 Utilities Inc. for their non-service. They claim
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1 that they treat the water and they do our sewage

2 water treatnment. W don't have a plant here for
3 sewage treatnent. | think they were planni ng one
4 at one tinme, but we've seen no | arge nodernization
5 of our systens.
6 The water right nowis very good. | don't
7 have the snell. | don't have the colors we used to
8 have when we had Utilities Inc. M problemis the
9 fact we are getting doubl e-charged for water that
10 they are not even supplying. They are running --
11 we are running in their pipes. Apparently Pasco
12 County just did the major hookup, but it's why are
13 we bei ng charged, and now they want to raise rates
14 even nore to get nore noney when they are doing
15 nothing. | don't -- never got paid for doing
16 nothing. | had to work for ny noney, and in | aw
17 enforcenent, you had to worKk.
18 | am wearing the blue because of the two
19 officers that were recently kill ed.
20 | thank you for com ng down, and | hope that
21 you consi der helping us here in Summertree and in
22 Pasco County. Thank you so nuch.
23 CHAl RVAN BROMWN:  Thank you, M. Schaffer, for
24 your testinony, and your service, too.
25 Next custoner.
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1 MR KELLY: Ms. Annabelle Breese, foll owed by

2 Janes Lyons.

3 M5. BREESE: H . | am Annabel | e Breese,

4 (727)863-9389, 11734 Bayonet Lane. | noved from

5 New York in 1980, and for 30 sone odd years | have

6 had Pasco County water. | had a house. | had a

7 pool. | had kids. M bills were not outrageous.

8 | could drink the water. And | noved here three

9 years ago, and when | first got ny bill, | called
10 them | said, you have to cone |ook. Sonething is
11 vastly wrong.

12 And in order to keep ny -- ny bills used to be
13 i ke $50, $60 in nmy house. Now here, ny bills are,
14 say, $75, $80. In order to try to keep it down,

15 now | am al one in a house, no pool, no husband, no
16 kids, and ny bill is lower, but PS, | am buying

17 water to drink, which, in ny house, | used to fill
18 the pitcher and put it in the refrigerator. | take
19 a shower, | turn the water off while I am spongi ng
20 and washing, then | turn it back on. | have never
21 done this before, to try conserve because | can't
22 affords it. And for what? For water that was

23 crumy.

24 And | thought | noved up, but instead, | left
25 nice, clean water, and then everybody here had to
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1 fight just to get nice, clean water. And | guess,
2 com ng from New York Cty, having wonderful water,
3 | just took it all for granted.
4 And | do appreciate all the help you are
5 giving us, and we can't afford rate increases. |
6 nean, it will be to the point you will have to soap
7 up before you get in the shower to try to save on
8 the water, you know?
9 But | do appreciate all the help, and Anne
10 Marie, and everything like that, | do appreciate
11 that. Thank you.
12 CHAI RMAN BROWN: Thank you for your testinony.
13 MR, KELLY: After M. Lyons is John Schl untz.
14 CHAl RVAN BROMWN: | f you coul d, just one
15 nmoment, Ms. Ryan is going to help streamine this
16 for a nonent.
17 M5. RYAN. Hi, everybody. | can't tell you
18 how grateful | amto see you all here. | just
19 wonder ed, since people are going to have simlar
20 stories as you cone up, if you could just keep it
21 really short, maybe just a little short statenent,
22 so we can get through, like, in a mnute, so that
23 everybody gets a chance to speak.
24 And | -- what you say is inportant. They all
25 know what our water was |ike and that we now have
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1 Pasco water, so we are noving on. So if you can

2 just make your statenments a little bit shorter,
3 because sone peopl e have been here a really | ong
4 time, and I want to nmake sure that everybody that
5 wants to speak can. Appreciate it. Thank you.
6 CHAI RMAN BROWN:  Thank you.
7 Anne Marie, you are just great. Thank you.
8 She's just wonderful. You all are very
9 bl essed to have soneone |ike that.
10 (Appl ause fromthe audi ence.)
11 CHAI RMAN BROWN:  All right. And | do want to
12 just kind of nmake a point of reference here. W
13 have over 55 custoners have signed up to speak, so
14 the point is well taken, Ms. Ryan. Thank you.
15 MR, LYONS: M nane is Janes Lyons. |'m at
16 11809 Loblolly Pine Drive. Phone nunber is
17 (954) 665- 8840.
18 | have been a utility enployee for 32 years
19 for the Gty of Penbroke Pines. | retired two
20 years ago, extensive know edge in the water and
21 sewer systenms. A walk through Pointe West, |
22 noticed that the neters on all the buildings are
23 installed in the incorrect direction. They are
24 mounted vertically. According to all the
25 manuf act urer of these neters, they are supposed to
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be nounted horizontally. |[If they are vertical,
they could be off as nuch as three percent per
gallon. Add that up over all these years, and |
think the residents of Pointe West are due a | arge
refund. Do not give themthe rate increase. They
need a refund. Thank you.

CHAI RMAN BROWN: Thank you for your testinony.

Comm ssi oners, any questions?

COW SSI ONER GRAHAM  Quest i on.

CHAI RMAN BROWN:  Conm ssi oner G aham has one.

COMWM SSI ONER GRAHAM  |s that three percent
plus or mnus three percent?

MR LYONS: |It's three percent on the
manuf acturer's --

COW SSI ONER GRAHAM Pl us or m nus?

MR LYONS: It doesn't say. And | contacted
t he manufacturers, and they will not admt as to
which way that three percent is, but they strongly
suggest that it be nounted horizontally.

CHAI RMAN BROWN:  Thank you. Thank you for
your testinony.

Next custoner.

MR, KELLY: After M. Schluntz.

MR, SCHLUNTZ: | am John Schl untz,

(847) 395- 0357.
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1 CHAl RVAN BROMN:  Coul d you spell that | ast
2 nanme for us?
3 MR, SCHLUNTZ: Schluntz, S-CGHL-UNT-Z
4 CHAI RVAN BROMN: | woul dn't have guessed that.
5 MR, SCHLUNTZ: Thank you for com ng and
6 listening to ne. | think that the rate increase
7 was a little excessive, and | woul d appreciate any
8 hel p you m ght be able to give us to cut the rate.
9 One nore thing, is there any reason why we
10 don't have fluoride in the water here?
11 CHAI RMAN BROWN:  That will be a question. CQur
12 wat er expert on the board here would like to talk,
13 Conmm ssi oner Pol mann, who actually used to work for
14 Tanpa Bay Water.
15 COMW SSI ONER POLMANN:  Fluoride is a | ocal
16 determ nation by the local -- | amsorry,
17 determ ned by the local provider. So if Pasco
18 County is providing the water now to the community,
19 that's a determ nati on made by county governnent.
20 CHAI RMAN BROWN:  Thank you.
21 MR, SCHLUNTZ: Thank you.
22 CHAI RMAN BROWN:  Thank you for your testinony.
23 Next custoner, please.
24 MR, KELLY: After Ms. Schluntz is Cervais
25 Ashl ey. No, you are next.
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1 CHAl RVAN BROMN:  You are next.
2 MRS. SCHLUNTZ: Good norni ng.
3 CHAI RMVAN BROWN:  Good nor ni ng.
4 MRS. SCHLUNTZ: | am Juanita Spal ding
5 Schluntz, 11725 Boynton Lane. Phone nunber
6 (317)410-1814.
7 | fully agree with nmy husband, of course, and
8 | am unhappy with the water. | don't want a rate
9 I ncrease.
10 CHAI RMAN BROWN:  Thank you for your testinony.
11 Next custoner.
12 MR KELLY: After -- is it M. Ashley, is
13 Gervais -- GE-RV-A-1-S Ashl ey.
14 CHAl RMVAN BROWN: M. Ashl ey? Seeing none.
15 UNI DENDI FI ED SPEAKER:  Cervai s.
16 MR KELLY: Gervais? | amsorry. GCervais
17 Ashley. Al right, we wll cone back.
18 Ed, is it Wite?
19 MR, VWH TE: Yeah?
20 MR, KELLY: Ed Wite.
21 MR. VH TE: Sonet hi ng easy.
22 MR, KELLY: And he will be followed by
23 Ms. Erica MIIigan.
24 CHAI RMAN BROWN:  While M. Wiite is comng up
25 to the podium | have seen sone of you new
Premier Reporting (850) 894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



71

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

custonmers cone in, and for those of you who have
not been sworn in, are there any? Please raise
your hand if you have not been sworn in yet and
plan to speak before us. GCkay, we are going to go
ahead right now and swear you in beforehand.

Pl ease stand with ne and rai se your right
hand.

Do you swear or affirmto provide the truth in
this proceedi ng?

(Chorus of affirmative responses.)

(Custoners collectively sworn.)

CHAl RVAN BROMWN:  Thank you. You nay be
Seat ed.

M. Wite, you are up.

MR VWHTE Hello. M nane is Ed Wiite. |
live at 11219 Loblolly Pine Drive for the last 17
years, and for that last 17 years, | have had to

buy drinking water. That's sinply because you

couldn't put the other water to your nose. It was
so bad, that you -- it was just awful. It was |like
sewer water. So | -- | just want to reiterate what

t hese peopl e have said, you know, we can't give
these people a rate increase. They haven't done a
thing. | have been here 17 years, | have seen no

I nprovenent. Don't give them a penny.
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1 Thank you.

2 CHAI RMAN BROWN:  Thank you, M. Wite, for

3 your testinony.

4 Agai n, please refrain from cl appi ng and

S shouti ng.

6 Next custoner, please.

7 MR, KELLY: After Ms. MIligan is Christine --

8 | amgoing to butcher this -- Tsanbarlis.

9 M5. MLLIGANN. My nanme is Erika MIligan. |
10 live at 12114 Loblolly Pine Drive. M nunber is
11 (727)856-9590. Thank you for comng to Summertree.
12 | think the purpose of the Public Service
13 Commi ssion is not to guarantee a profit for the
14 utility conpanies, but to assist the custoners.

15 For too many years, Uilities Inc. has provided us
16 with water that we could not drink at exorbitant
17 rates. Now that Pasco County is supplying both

18 wat er and sewer to the comunity, we would like to
19 have Uilities Inc. out of our lives. W do not
20 need a m ddl e man.

21 Thank you very nuch.

22 CHAI RMAN BROWN:  Thank you, Ms. MIligan, for
23 your testinony.

24 Next custoner.

25 MR, KELLY: After Ms. Tsanbarlis is Susan
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1 Zappol o.

2 M5. TSAMBARLIS: M nane is Christine
3 Tsanbarlis. That's spelled T-S-A-MB-A-R-L-1-S
4 Thank you for com ng.
5 A few years ago, | went -- | amsorry, 11651
6 Bayonet Lane, (727)856-6486.
7 A few years ago, | was up in Tallahassee al so.
8 | have seen your faces before. You won't recognize
9 m ne, but | do recognize you.
10 | have lived here for six years. | had a
11 friend over for dinner -- | bought ny water al
12 those years to drink, and | had a friend over the
13 ot her day for dinner, and she asked ne what brand
14 was that delicious water, and | just pointed to ny
15 faucet in the kitchen. | thank Pasco and
16 everything that everyone has done to get us this
17 better water.
18 Thank you.
19 CHAI RMAN BROWN:  Thank you for your testinony.
20 Next custoner, please.
21 MR KELLY: After Ms. Zappolo, is Russel
22 Spal di ng.
23 M5. ZAPPOLO  Good Morning, and thank you for
24 very much for being here. | also have been to
25 Tal | ahassee.
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| just wanted to say that | agree wth all ny
residents in here, ny fellow residents, and
Summertree residents want Uilities Inc. to do the
right thing and sell us. W do not want them here
any longer. W do not need a mddle man. W have
Pasco County water. W are very happy with them
and that's all we are is a cash cow to them

Thank you very nuch.

CHAl RVAN BROMWN:  Thank you, Ms. Zappol o, coul d
you state your nane for the record?

M5. ZAPPOLO | amsorry, Susan Zappol o,
Z-A-P-P-O-L-O Wiite Ash Drive, New Port Richey.
Phone nunber is (727)857-5162. Thank you.

CHAI RMAN BROWN:  Thanks for your testinony.

Next custoner, please.

MR, KELLY: After M. Spalding is Marilyn Lanp
or Lanpe.

CHAI RMAN BROWN: M. Spal ding. Calling
M. Spal di ng.

Al right. Lanmp, M. Kelly.

MR KELLY: She's up. W have Ms. Lanpe right

here, and then it will be Norma Harvey.

M5. LAMPE: | am Marilyn Lanpe --

CHAI RVAN BROAN: | amsorry, | couldn't hear
you.
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M5. LAMPE: Marilyn Lanpe, 12002 Bayonet Lane
in Pointe West. And ny phone nunber (727)856-8098.
And | am nervous, but | agree wth everyone el se,
and | think utilities should sell to Pasco.

Thank you and thank you for being here.

CHAl RVAN BROMWN: Wl |, thank you for com ng
up.

Next custoner, please.

MR, KELLY: The next is Madeline -- is it
Proce, followed by Cathi Witson

CHAI RVAN BROWN:  Madel i ne Proce.

Wat son is the second speaker?

MR, KELLY: That's correct. Yes, ma' am
Cat hi Wt son.

M5. WATSON: Good nor ni ng.

CHAI RMAN BROAN:  Good nor ni ng.

M5. WATSON: Good norning. | am Cathi Kiger
Wat son, 11729 Boynton Lane, New Port Rich, Florida,
34654. Area code (317)490-1053.

| agree with everything that has been
presented here. | really appreciate you all com ng
here to us. W did make a trip up there to
Tal | ahassee a fewtines to talk to you all. And we
certainly appreciate the Utilities Inc. comng to

hear our concerns al so.
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1 | do believe that the rate increase is wong

2 on many levels. | think the nunbers have been

3 mani pul ated to look like it's sonmething that they

4 actual ly need, but no one should profit on a basic

5 need t hat people have, and water is one of those

6 t hi ngs.

7 | understand by |aw you have a profit margin

8 that you have to give them but we can solve that

9 by themjust letting go and turning us back over to
10 the State, and let the State adm ni ster what they
11 are responsi ble to do anyway, which is provide us
12 wi th basi c needs.

13 And | think that there does need to be, in

14 Fl ori da, sonme reform governnent reform on many

15 | evel s, but including the water situation here. W
16 have to be good stewards of water right now It

17 isn't just other parts of the country that are in a
18 drought, Florida is in a drought now W are all

19 going to have to start conserving water. You don't
20 do that by constantly just wasting it and putting
21 it down the sewers. So there has got to be

22 sonet hing that could be done to cone to

23 reasonable -- you know, a reasonable -- comng to
24 m nds on howto do that. | can't quiet figure out
25 what to say, but | amjust saying it is wong.
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1 We shoul d not be abl e paying for anybody el se.

2 They -- other states have had sane problens with
3 Utilities Inc. Florida is just one of nmany states
4 t hat have had this problem and we can -- we can
5 just -- we just need to be done wth themand go on
6 wi th our business.
7 CHAI RMAN BROWN:  Thank you, Ms. Watson.
8 Next two custoners, M. Kelly.
9 MR, KELLY: Roberta and it's either Brockman
10 or Brookman.
11 CHAI RMVAN BROWN:  Fol | owed by?
12 MR, KELLY: Foll owed by Carol yn Kovari K.
13 CHAI RMAN BROWN:  Thank you.
14 Good nor ni ng.
15 M5. BROCKMAN: Good norning. | am Roberta
16 Brockman. | live at 12129 Loblolly Pine. M/ phone
17 nunber is 727 --
18 CHAl RVAN BROMN:  Coul d you speak up a little
19 bit, please?
20 M5. BROCKMAN. My phone nunber is
21 (727)856-3713. | noved here in 1996. | |ived at
22 Arborwood, and ny water was so bad that | took it
23 down the road to water authorities, they processed
24 it and they said that it was borderline. So | am
25 really happy to have Pasco in here now. And
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that -- | thank you for com ng here.

CHAI RMAN BROWN:  Thank you, Ms. Brockman, for
your testinony.

Comm ssi oners, any questions?

Next two custoners.

MR, KELLY: Karen Kovarik, K-OV-A-R-1-K,
foll owed by Hans VanDoor en.

CHAI RVAN BROMN:  Seeing no Karen Ko --

MR, VANDOOREN. My nane is Hans VanDooren. M
address is 11645 Boynton. You just asked about ny
phone nunber to see if | could pass a nental test
and | fail. | can't renenber.

Hopeful | y, Conmm ssioners, by the tinme you
retire to Sumertree, this problemis resolved. |
have not being been a long resident. | have been
here three years, and | concur, because all of us
agree that all residents of Florida should be
guaranteed safe, reliable water at an affordable
rate. They claim Utilities Inc., that that is
their mantra. They also claimthey have an
obligation to serve. But as you have heard from
every testinony, they have not served. And as a
result, a high Ievel distrust has devel oped between
the residents of Summertree and Uilities Inc.

They have not provided good party until we got the
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1 wat er from Pasco, and we don't trust that they are

2 going to control the rates in the future. Let them
3 sell out to Pasco County.
4 The final issue on trust for the Conm ssioners
5 to think, we have heard a |l ot of comments about
6 flushing water. In the past, when they flushed
7 water, it was very visible with fire hydrants
8 bl asti ng water out about one hour. In the |ast
9 week, they have been running water out through
10 hoses into the drain in the furthest reaches of
11 Summertree, in Villa around the corner, the
12 furthest road on Arborwood and the furthest road in
13 Summer Creek. And unless you bike a lot, like |
14 do, you don't notice. For one week, water has been
15 runni ng constantly. They may claimthat we are not
16 going to get charged, but you can understand we
17 don't trust them and we think eventually they are
18 going to bill for us that water.
19 Do not give themthe rate increase. Encourage
20 themto sell to Pasco County.
21 Thank you.
22 CHAI RMAN BROWN:  Thank you, M. VanDoor en.
23 Comm ssi oners, any questions?
24 Thank you. Sorry for butchering the nane.
25 The next two.
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MR. KELLY: The next one is Violet Weks,
foll owed by Dennis Royston.

CHAI RVAN BROAN: Vi ol et \Weeks.

MR, KELLY: Okay. Ms. Weeks is not here.
Dennis Royston will be foll owed by Nancy Papas.

CHAI RVAN BROMWN:  Good nor ni ng.

MR, ROYSTON: Good norning, | already broke
t hi ngs.

My nane is Dennis Royston, and | live at 11643
Boynt on Lane, Pasco County.

CHAl RVAN BROMWN: Do you have a handout t hat
you would like to --

MR, ROYSTON: Very briefly. First of all, |
agree with all of nmy neighbors and their coments
today. And I don't trust Utilities nyself, and I
have lived in Pasco County for 40 years, not here,
but | have lived here for three years. But | don't
trust Pasco or the Uilities conpany.

After | lived in here for four days, | knew I
couldn't drink this water, and so | put filtration
inny unit, and | have drinkable water now. | am
sorry | take a shower in their water, but that's
the way it is. But | agree with all the rest of ny
nei ghbors and their coments, and that's really it.

CHAl RMAN BROWN: Comm ssi oner Patronis has a
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1 guesti on.

2 COMM SSI ONER PATRONI'S:  Thank you. | got it

3 now. Thanks.

4 Did you -- do you still have the filtration

5 system on your system or have you renoved it?

6 MR, ROYSTON:. Onh, absolutely, | have got it

7 on.

8 COMM SSI ONER PATRONI'S:  So you still have it

9 on?

10 MR, ROYSTON:  Yes.

11 COMM SSI ONER PATRONI'S: Ckay.

12 MR ROYSTON: | still have it on, and if you
13 drink iced tea or you drink coffee, you can't drink
14 it wth the old water that we got.

15 COMWM SSI ONER PATRONI'S:  There was a comment

16 earlier -- a followup. There was a coment

17 earlier about the public utilities director about
18 fol ks that had added filtration systens that you

19 felt like those weren't necessary now. Have you

20 been encouraged to renove your systenf

21 MR, ROYSTON: Hell no. It's bad. | nean, no.
22 The sane water today, no, | have not disconnected
23 nmy reverse osnosis, because, quite frankly, | have
24 been on Pasco County water for 40 years, and |

25 don't know whether it's inproved in the |ast couple
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of years. But | think my nei ghbors ought to know
that if you took a clear glass, filled it with
Pasco County water three years ago, before |I noved
in here, and sat it on your counter, tonorrow
nmorni ng you woul d have sludge in the bottom of the
glass. | hope it has inproved.

Thank you.

CHAl RVAN BROMWN:.  Thank you for your testinony,
and for com ng out today.

M. Kelly, next custoner. And | know we are
heari ng sonme Anber Alerts going on, if you could --
very inportant, if you could try to silence them a
little. Thank you.

Next two.

MR KELLY: Nancy Papas, followed by Carolyn
Smith,

M5. PAPAS. Yes, good norning. And thank you
for com ng.

My nane is Nancy Papas. | live at 11820
Bayonet Lane, New Port Richey, Florida, 34654. And
| agree with nost of the people who conme up -- who
have cone up here, and | have seen an inprovenent
in the water since | have gotten here. | amvery
dunb and living in Pointe West, but when I first

cane here a year-and-a-half ago, the water was not
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dri nkabl e, as everybody says.

| don't want to be redundant, | just think
that Utilities Inc. should do the right thing and
exit stage left and give it to Pasco.

Thank you.

CHAI RMAN BROWN:  Thank you, Ms. Papas, for
your testinony.

Next custoner, please.

MR, KELLY: After Ms. Smth is Jeannette
Eri ckson.

M5. SMTH:. Thank you for being here.

M/'s nane is Carolyn Smth. | live at 11837
Carissa Lane. My phone nunber is (614)806-1814.

| think everything that's been said, | totally
agree with, but | would like to just reiterate that
no peopl e should be held hostage by a service
conpany. |If we don't want them and we've nade
that clear, and they are not providing the service
that we need, they should be agreeable to | eaving
If they really care about us at all. And they have
not shown that they care about us by doi ng anyt hing
that we've requested themto do. So ny request is
that Utilities Inc. be renoved as our provider, and
that we have Pasco County to do that.

Thank you.
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1 CHAI RMAN BROWN:  Thank you, Ms. Smth.
2 Next custoners.
3 MR, KELLY: After Ms. Erickson is Cecilia
4 Cor bi n.
5 M5. ERI CKSON. Good norning, Chairman Brown
6 and Conm ssioners. Thank you for being here, but I
7 tell you what | amgoing to tell you --
8 CHAI RVAN BROMWN:. Just state your nane, please,
9 for the record.
10 M5. ERICKSON: Yes. | amgoing to tell you
11 personal information, past problens and prayer
12 relief.
13 Personal information: M nane is Jeanette
14 Eri ckson, E-R-1-CGK-S-ON, 12046 Boynton. Phone
15 nunmber (727)378-6755. | am 80 pl us.
16 The past problenms with ny water were that it
17 snelled that. It had squigglies init. And one of
18 t he good baroneters fromny water was ny water
19 pi cks, which caught sedinent in it, black.
20 My diet is organic vegetables and grass-fed
21 neets. The diet -- the vegetables required a | ot
22 of washing, so | found nmyself |ugging gallon after
23 gallon after gallon of water in, because if any of
24 you have washed | ettuce, tomatoes, carrots, it
25 takes a lot. And your coffee is definitely
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horri bl e when the water is bad.

My prayer relief is that, as a Summertree
resident, I want Florida State |legislator to have
wat er waste, water policy and rate reform

No. 2, | respectfully request that UFI do the
right thing and sell the damthing.

CHAl RVAN BROMWN:  Thank you, Ms. Erickson, for
your testinony.

Next custoner, please.

MR, KELLY: After Ms. Corbin is Peggy Garren.

M5. CORBIN. My nane is Cecilia Corbin. |
live at 11825 Carissa Lane, New Port Richey,
(727)8 --

CHAIRVAN BROMWN: A little closer, please.

M5. CORBIN. (727)857-0584. | agree with
everything that has been said here. The nmain thing
Is we want Utilities Inc. to go away.

CHAI RMVAN BROWN:  Thank you, Ms. Corbin, for
the brief testinony.

Next custoner, please.

MR KELLY: After Ms. Garren is Anthony
G af f eo.

CHAI RMAN BROMWN:  Good nor ni ng.

MR. GRAFFEQ  Good norning. M nane is

Ant hony Graffeo, and | live at 11726 Bayonet Lane.
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1 The opening in the statenment, UFlI said that --
2 | lived here 15 years, and they said that the price
3 of the water was al ways goi ng up because of
4 chem cal additives and all the tests they had to
5 take. Now that they don't have to take these
6 chem cal analysts and tests because of getting
7 Pasco water, | would consider that a rate increase
8 alone. So | ask that you don't favor themin an
9 extra rate increase.
10 Thank you very nuch.
11 CHAI RMAN BROWN: Thank you, M. G affeo.
12 Any questions? Seeing none, next custoner,
13 pl ease.
14 Excuse ne, it appears that there is sonebody
15 i n the audi ence that has a phone that keeps -- do
16 you hear it?
17 UNI DENDI FI ED SPEAKER: Just turn the phone
18 of f.
19 CHAI RMAN BROWN:  There is a culprit. | see
20 the culprit.
21 UNI DENDI FI ED SPEAKER:  She thought it was off.
22 CHAI RMAN BROWN:  Thank you so nmuch. [It's
23 really hard to hear these custoners when it goes
24 of f.
25 Next custoner, please.
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1 MR, KELLY: | call Peggy Garren or Garin
2 (sic). Al right. The next is Ed -- is it
3 Wt hers?
4 MR. WNTERS: Wnters.
5 MR KELLY: Wnters, | amsorry, followed by
6 Paul Leosi (sic), Leoci.
7 CHAI RMAN BROMWN:  Good nor ni ng.
8 MR. WNTERS: Good norning, everyone. M nane
9 is Ed Wnters, 11800 |Ivywod Pl ace, New Port
10 Ri chey. And ny tel ephone nunber is (727)808-0813.
11 VWll, | have a little bit to say, but | have
12 been buyi ng water --
13 CHAI RMAN BROWN:  Coul d you bring it closer to
14 the mc, please?
15 MR. WNTERS: W have been buying water, and
16 that's why -- | couldn't drink their water at all,
17 and that's why | got to be 90 years old, so | am
18 still kicking around.
19 CHAI RMAN BROWN:  You | ook great. You | ook
20 amazi ng.
21 MR. WNTERS: But the water rates in the
22 property values -- it hurts the property val ues,
23 the water rates, because we had acquai ntances t hat
24 knew about the water rates, and all the sewer
25 rates, and everything else, and they woul dn't buy,
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so we do | ose that way, and the property val ues go
down -- will go down.

But anyhow, we spent -- for 301 gallons, we
spent $84. So that's -- that's in the bracket
where we' ve heard before, but anyhow, that's what
happens, and we hope they would sell us.

Thank you.

CHAI RMAN BROWN:  Thank you, M. Wnters.

Next custonmer. Good norning, and thank you
for your service.

MR LECCI: Thank you. | amgoing to put ny
cheaters on.

My nane is Paul Leoci. | live at 11326 O ear
Cak Circle. You want the phone nunber?

CHAI RMVAN BROWN: I f you will give it.

MR. LEOCI: (727)856-6795. | am 98 nyself. |
have been living here 15 years, and all we ever
heard fromUilities Incorporated was that we were
going to get good water. We were prom sed a plant.
Go |l ook at the enpty lot, the plant is not there,
okay.

They were going to i nprove the poor water
quality, right? That never happened, right? Al
we received for these services is rate increases,

right? Please, do not give them any nore noney,
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right?

We finally got sone good water, and they are
taking credit for that good water, which they have
done nothing for us, right? If it wasn't for
Senat or Si npson, Senator Fasano and Conm ssi oner
Mari ano, | thought would |I be dead before | saw
good water here, right? | am happy to have it now.

Ckay, thank you very nuch.

CHAI RMAN BROWN:  Thank you for your testinony.

MR, KELLY: | will try to get this next nane
right, Anne Marie Ryan. 1Is that correct? D d I
say that right?

(Appl ause fromthe audi ence.)

MR KELLY: And she will be followed by
Carm ne G azi ano.

M5. RYAN. Hello again, Conm ssioners, and all
our -- all the guests.

| would like to take this opportunity to kind
of bring things up to speed for ny conmmunity so
that you know we covered these things.

Agai n, Comm ssioners, | know that you
understand all the problens that we've had over the
past 25 years, and the ordeal that we went through
totry to fix this. And we do thank our

| egi slators, and we thank you, in particular, for
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1 giving this opportunity to us to find alternative
2 f undi ng.
3 W have our water, and it's inportant that
4 everybody renenber that when they conme up. W have
5 our water, and the water has worked. W' ve seen
6 it, and we -- inprovenent within the first 24
7 hours. However, the flushing is an issue that does
8 concern us, and | amkind of frustrated because |
9 have had a | ong conversation with Flip Mllinger.
10 There has been plenty of tines where Uilities Inc.
11 over the past 25 years to | ook at our data and sone
12 I ssues that we do have, we do believe that's part
13 of the flushing issue.
14 W have -- | believe | had a fellow by the
15 name of Lee Meal (ph) conme to ny house. He is one
16 of their field operators. And he said that they
17 flushed over four mllion gallons of water over the
18 past 12 days. Now we have been flushing two
19 mllion gallons of water when we were having
20 probl ens back what's year, and the goal was, when
21 we got this interconnect, that we would down to
22 about 25 percent of that. And now here we are at a
23 200 percent higher than we started. And, yes,
24 there is no way that that water is going to cone
25 from Pasco County and that soneone is not going to
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1 pay for it. And the County substantially supported

2 to us nmake this happen.

3 So | want everyone to realize that Uilities

4 I nc. has sent us paperwork, it's very confusing,

5 and it also cane late to the table. W received

6 our notifications on the 30th of Decenber, it was

7 dat ed Decenber 23rd, when it was put through the

8 PSC.

9 When you | ook at these rates, our rates are

10 inflated. | have -- let nme give you this.

11 CHAI RMAN BROWN:  Thank you. And we w || neke
12 sure we pass that out to our court reporter, too.
13 M5. RYAN. Ckay. So they had this interim

14 initial customer notice, and on it they sit there
15 and they cry about how nuch noney they have | ost.
16 And they are saying that for the Pasco system for
17 Summertree and the Pasco system that they only

18 made 3.3 -- inn 3.32 percent for water, and they

19 have a negative .9 for sewer.

20 | don't understand how they coul d have a sewer
21 wast ewater issue. Uilities Inc. has -- Pasco

22 Utilities has not raised their rates for bulk

23 wast ewater or regular water in 11 years. And when
24 they did a rate increase 11 years ago, it was for
25 one percent. So how they have a |l oss is beyond ne.
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1 We did reduce our water consunption to go from
2 potable water to well water for irrigation, but
3 that did not inpact wastewater. So for themto say
4 that they are mssing all this noney, and they
5 haven't earned anything, our -- the nunber of
6 people that we have in this community has actually
7 I ncreased, and not decreased.
8 And so these rates, what we are asking of you,
9 is that we would want to see |legislative reform
10 We have Senator Sinpson, Richard Corcoran and
11 Comm ssi oner Mariano, and a | ot of people who want
12 to hel p us and everyone across the state.
13 W would like to see |legislative reformthat
14 will help you have nore discretionary power to
15 really delve into things. W need to know where
16 the noney that they have taken in over the past 10
17 years has gone. |It's not here. [It's not in our
18 I nfrastructure.
19 You had Flip Mellinger stand in front of you
20 back October 11th of |ast year, telling you that
21 our infrastructure value, in his estimation, is
22 zero, so this is a concern to us.
23 This consolidated rate, for everybody's
24 i nformati on, should bring us down about 40 percent
25 for water and wastewater, but the problemis, and
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1 we hope that you will use your discretion, is that

2 they inflated our rates, and they are not

3 justifiable.

4 | don't care if they are entitled to a rate of
5 return or not. Like everyone said behind us, if

6 this conpany cannot supply the water and the

7 services that we need, and they are not making a

8 profit because we have been able to conserve our

9 wat er usage, then it's tine for themto go. And |
10 think that the PSC has to stand behi nd peopl e who
11 have done everything within their power to do with
12 financially you feel confortable. And we ask that
13 you continue to help us, and that we will continue
14 to try to help you through legislation, and | thank
15 you.

16 CHAI RMAN BROWN:  Thank you, Ms. Ryan.

17 And we are going to go ahead and mark this for
18 identification purposes as Exhibit 7, and it wll
19 be titled Anne Marie Ryan presentation, and it wll
20 becone part of the official record.

21 M5. RYAN. Thank you.

22 (Wher eupon, Exhibit No. 7 was nmarked for

23 I dentification.)

24 CHAl RVAN BROMN:  Questions fromthe
25 Comm ssioners first. Any questions?
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1 Thank you, Ms. Ryan, for your testinony. | do

2 have a question for you regarding the potenti al

3 acquisition by Pasco County of the Utilities Inc.

4 system

5 Since | know you are famliar, and you have

6 been a big advocate for the Sunmertree Alliance,

7 you have been very active in discussions, and |

8 just have to ask this question, and | hope it

9 doesn't insight a reaction fromthe audi ence, but
10 do you know where the County is on the purchase --
11 potential purchase of this system Summertree?

12 M5. RYAN. The County has, on a few occasions,
13 gone back and forth with UF. And | believe the

14 last time we made an offer was for $3.8 nillion,

15 and | believe their counter offer was six mllion.
16 And it was an exorbitant crazy anount. You know,
17 we don't even have the wells anynore, and so |

18 don't know how they cane up with that.

19 We are | ooking for a reasonable way to

20 survive. And, you know, if we go to Pasco, one of
21 t he advantages woul d be that we woul dn't be getting
22 these rate increases.

23 We had an index increase in 2014. W had an
24 interimrate increase that's going to hit us this
25 nmonth, and then we -- | amsorry, the interimrates
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hit us Novenber 10th. And then we had case 150269,
because we just got the Pasco interconnect, we are
going to get hit with that this nonth. So every
single year we get an increase fromthem and so
it's time.

CHAI RMAN BROAN: | under st and.

Do you know i f the discussions have ceased, or
are they continuing to occur wwth the County and
the utility?

M5. RYAN. | don't think there is anything
that's actively happened since Novenber, but the
door is not closed, and they hope that it wll
continue to stay open.

We do have -- we asked the County to hire
Brian Arnstrong as our attorney for acquisitions,
and then we wll pay himif this take place. And
so he has worked with us for three years on a
contingency basis, and we hope that will cone to
fruition.

CHAl RVAN BROMN:  Thank you. And just so that
you are all aware, and it's on our website, and
it'"s in the materials, we are having our technical
hearing on May 8th, from May 8th through the 12th.
So it will be streaned |live on our website. [|f you

can't travel to Tall ahassee, please feel free to
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tune in on our website.

Comm ssi oners any questions?

M5. RYAN. We've cone, as you know, our task
force has cone up. We try very hard to we keep
oursel ves up-to-date on what's going on and be
knowl edgable. | want the community to know t hat
t hough there a decrease, if you just allow these
rates to go through as shown, this will be a
trenendous burden to peopl e across the state,
because we don't need a 66-percent increase, and
that's what's listed on in ny handout on page two.

CHAl RVAN BROMWN:  Thank you. Conm ssi oner
Patronis has a question for you.

COW SSI ONER PATRONI'S: | am just curious
about the political structure of Pasco County. Is
the county comm ssion, are they single nenber
districts, or they voted at |arge?

M5. RYAN. They are voted at | arge.

COW SSI ONER PATRONI'S: Ckay, so every --
everybody, you get to vote on every conm SSioner
when they run?

M5. RYAN  Yes.

COMM SSI ONER PATRONI'S:  Ckay.

M5. RYAN. And we have had the support of the

entire conm sSsi on.
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1 COMM SSI ONER PATRONI'S: | was just curious,
2 because | didn't know if -- Conm ssioner Mariano is
3 the one who has been nost visible -- if it was
4 probably part of his district, but it was a single
5 menber district if that was --
6 M5. RYAN. He is assigned to District V, but
7 he is voted through the entire county. And in
8 order for us to get the help that we have, and to
9 get the County to do the things that they did, it
10 took the entire conmm ssion.
11 COMM SSI ONER PATRONIS: Right. Right. That's
12 strong.
13 M5. RYAN. It was. W appreciate all the help
14 we can get, and | thank you very nuch for your
15 tinme.
16 | hope everybody will be brief so we can get
17 done.
18 CHAI RMVAN BROWN:  Thank you, Ms. Ryan.
19 M5. RYAN. Thank you.
20 CHAl RVAN BROMN:  Next custoner.
21 MR, GRAZIANO. Hello, ny nane is Carm ne
22 Graziano. | live at 11626 English ElmDrive,
23 346 -- whatever the ZIP Code is. W all have the
24 sane ZI P Code -- ny address.
25 | agree with everything everybody said. The
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1 only thing that -- the only different thing that |
2 amgoing to say is, yes, we have to change our
3 shower heads on a regular basis. | also have a
4 wat er softening system | ampaying for salt. |
5 am payi ng for drinking water. | am paying for
6 things that normally you don't pay for.
7 Not only do | advocate against a rate
8 i ncrease, | think they should get a decrease. |If
9 they don't sell, we should cut their rate.
10 That's all | have to say. | thank you.
11 CHAI RMAN BROWN:  Thank you for your testinony.
12 Next custoner, please.
13 MR, KELLY: After Ms. Hogan is Janie Frane.
14 M5. HOGAN: My nane is Susan --
15 CHAI RMAN BROWN:  Coul d you bring it real
16 cl ose, please?
17 M5. HOGAN: My nane is Susan Hogan. | live at
18 11 --
19 CHAl RVAN BROMN:  You need to just --
20 M5. HOGAN: 11709 Carissa Lane, (727)233-2500.
21 It's nice to have a bath and sit in the bath tub.
22 It's nice to be able to drink the water. W have
23 been buying the water since we started com ng here.
24 | support totally what everybody has said.
25 think it's tinme that Utilities Inc. was | ong gone,
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and we went to Pasco water.

Thank you.

CHAI RMAN BROWN:  Thank you for your testinony.

Next custoner, please.

MR KELLY: After M. Janie Franme, Ray Hogan.

CHAl RVAN BROMWN:  Jani e Franme. Seei ng none,
Ray Hogan

MR, KELLY: Angel -- is it Bernudez?

MR. BERMUDEZ: Like the island of Bernuda,

Ber nudez.

MR KELLY: Sorry about that.

MR. BERMUDEZ: That's okay.

Good norning. M nane is Angel Bernudez,
B-EE-RRMUDE-Z | live at 11806 Bayonet Lane.
Sonebody already hit the topic that | was going to
tal k about.

CHAl RVAN BROMWN:  Coul d you just --

MR. BERMJUDEZ: Yes. Sonebody already hit the
topic of what | was going to tal k about, and |
agree with everything. | have the sane conplaints
t hat everybody has, but | actions speak |ouder than
wor ds, and the topic was about the drinking water.

Now, | amnot inpressed with the words that
cone out fromthis board here, because when you

tal k about water, why would you display and not be
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1 behi nd your own water, you know?
2 It's very inportant, and | amsorry to the
3 peopl e who are trying to help us out, you know, but
4 there should be tap water on these tables, to
5 I npress ne, anyway. M anyway. | ampretty sure
6 everybody feels the sane way.
7 Ckay, that's all | have to say. Thank you
8 very much.
9 CHAI RMAN BROWN:  Thank you, M. Bernudez, a
10 guestions, next two custoners, please.
11 MR KELLY: Jackie -- is it Mdana (sic) or
12 Medi na?
13 UNI DENDI FI ED SPEAKER:  Medi na.
14 MR, KELLY: Followed by Teresa Pickering.
15 CHAI RMAN BROWN:  Jacki e Medi na foll owed by
16 Teresa Pickering. Please feel free to cone up to
17 the front rowif your nane is called second.
18 M5. MEDI NA:  Thank you for com ng, and
19 hopefully you can hel p us.
20 My nane is Jackie Medina. | live at 11640
21 Wiite Ash Drive -- | wote it down -- 34654, and ny
22 phone nunber is (727)857-5786.
23 | brought with nme today three previous bills
24 fromlast year. | allow a certain anount of noney
25 for ny bills, and | usually never exceed it. In
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the case of water, | have always all owed $50 a
nonth. Now, you need to know | only get $903
Social Security. That's not very nuch. | just got
this bill the other day for $134. 32.

| allow $50, and it usually doesn't even cone
to 50. It's usually, if you would | ook at the | ast
ones, forties -- it's usually in the forties.

$140, where do | get that noney fron? How do --

how do | -- howdo | afford -- and I am mninally,
| nean, | take one shower a week. | -- 1 -- 1 am
the only one who lives in ny house. | amrarely

there, and all of a sudden | get a bill for $1407
| don't understand that, and you have to hel p us.

CHAI RMVAN BROWN:  Thank you, Ms. Medina, for
your testinony. There are custoner service
representatives with the utility, and | would
suggest that the utility follow up with you and see
what the problemis. Thank you.

M5. MEDINA: Do | call then?

CHAl RVAN BROMWN: They are right there. They
will help you out.

COVM SSI ONER BRI SE:  One of their staff
nmenbers wll escort you to where you need to go and
get sonebody to help you.

CHAI RMVAN BROWN:  Al'l right. Next custoner.
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1 MR, KELLY: After Ms. Pickering is Judith --
2 is it Brinton?
3 CHAl RVAN BROMWN:  Good norni ng. Al nost
4 af ternoon, and we have a big group that just got
5 in, who has not been sworn in. So if you have not
6 been sworn in before we get to this young |ady, can
7 you please stand with ne and rai se your right hand?
8 Do you swear or affirmto provide the truth in
9 this proceedi ng?
10 (Chorus of affirmative responses.)
11 (Custonmers collectively sworn.)
12 CHAI RVAN BROMWN:.  Thank you. Pl ease be seat ed.
13 M5. PICKERING Good norning, nmy nanme is
14 Teresa Pickering. W currently live at 11605
15 Cocowood Drive, 34654. Phone nunber is
16 (727)857-4136.
17 And first | would like to say, | am Canadi an,
18 and | apol ogi ze. Yeah, | amrather ashaned of a
19 Canadi an conpany doing this, very ashaned. And
20 down our street -- we arrived here -- we are
21 snowbi rds, so we arrived here on the 27th of
22 Decenber, and ever since then, we have seen one
23 fire hydrant being flushed constantly. Since we
24 got here, it has not stopped.
25 | did stop one of the workers and asked him
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1 why it was being done, and he told ne there was too

2 much chlorine in the water that Pasco was providing

3 us. | believe that would be a |lie, because

4 woul dn't the people in Pasco County being

5 conpl ai ni ng about the anount of chlorine in their

6 wat er ?

7 So that's all | have to say. Thank you.

8 CHAI RMAN BROWN:  Thank you, Ms. Pickering.

9 Next two custoners.

10 MR, KELLY: After Ms. Brinton is Maureen

11 Vecer e.

12 M5. BRINTON: Judith Brinton, B as in boy,

13 R-1-N as in Nancy, T-O-N as in 2,000 pounds. 11635
14 White Ash Drive, (727)856-3916. | don't call ne,
15 so | think that's the nunber.

16 | -- for the nost part, | agree with

17 everything that's transpired before ne. Yes, their
18 rates are m sl eadi ng, and everything that cones out
19 of their nouth is msleading. They' ve attenpted to
20 take credit for all the good that's been done by

21 our task force, Anne Marie Ryan and her gang.

22 | can't believe what UF is saying, | can't

23 bel i eve them because a couple years ago, a woman
24 from Bayonet Poi nt conpl ai ned about the fact that
25 when she added chl orine bl each to her wash water,
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1 there was a snell that emanated so strongly that
2 she al nost passed out. They kind of -- there was a
3 group here, a panel here fromUF -- it's got to be
4 a decade ago, | guess, at this point. They kind of
5 | ooked at her |ike she was not telling the truth,
6 or that she was -- (indicating). | stood up and I
7 degreed with her.
8 Ri ght after the neeting, two of their
9 representatives cane with ne to ny house. | ran
10 the water into ny washing machi ne and added about a
11 half a cup of bleach, which | normally did when |
12 did my normal laundry. | snelled what | think
13 woul d have been nustard gas. | amnot fromWrld
14 War |, but | think that's the snell that you woul d
15 get, sort of |like when you are told not to use
16 bl each wwth a toilet bow cleaner, you get that
17 gas. They clained they snelled nothing. | had to
18 | eave ny garage, but they snelled nothing.
19 It was within a week that | didn't have the
20 problem So I wondered, well, am| believing them
21 that there was no problem because they clained
22 they snell ed nothing but the bleach.
23 Now, the latest thing is, fromtheir
24 immnent -- or their esteened president. He told
25 nme that he is going to have soneone call ne to tel
Premier Reporting (850) 894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



105

1 me what to do with ny water. | amassumng that it
2 shoul d be boil ed because | am going to have a
3 sedi nent and a snell when they are flushing. | am
4 two houses away froma fire hydrant that has been
5 running -- | won't say 24/7, but close to it.
6 About a week ago they put a fire hose on it.
7 Before that, they did -- there is a retention pond
8 right there, and it would go into that.
9 There is a stormthat -- by tel ephone. Well,
10 M. Hoy, | amstill waiting for that phone call
11 because that hydrant has been going, and is that
12 what they are flushing? | amstill waiting,
13 according to his phone -- or his letter. So |
14 don't believe them for anything.
15 Thank you.
16 CHAI RMAN BROWN:  Thank you for your testinony.
17 Next two custoners.
18 MR, KELLY: After Ms. Vecere is R chard
19 Nei | son.
20 M5. VECERE: Short people don't do well. |
21 want to thank each and every one of you who have
22 cone here to hear our conpl aints.
23 CHAI RMAN BROWN:  Try to nove it, there you go.
24 M5. VECERE: | personally feel it's a disgrace
25 that for 25 years Sumnmertree has been trying to get
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1 quality water here, and finally, after three years
2 of battle, we've got Pasco County quality water. |
3 cannot believe how many great changes they nake,
4 and everything is wong with them
5 And | personally can only speak for nyself, |
6 do not want them servicing Summertree, and | feel
7 they should be put out of Florida conpletely. | do
8 not want their service, not even serving Pasco
9 County water.
10 (Appl ause fromthe audi ence.)
11 M5. VECERE: Thank you.
12 CHAI RMAN BROWN:  Thank you. A lot of you just
13 cane in and so you mssed the instructions at the
14 begi nning of the service hearing. W -- this is an
15 official -- this hearing will becone part of an
16 official record. W have a court reporter here who
17 Is transcribing every word we say. Please be
18 courteous, and please refrain from clapping and
19 shouting, so that we can have a snooth, efficient
20 process. W have over 50 people left to go. So
21 every tine you clap, it's going to add nore tine,
22 so pl ease be courteous.
23 And with that, we are going to take a break,
24 about a 10-m nute break. W have been going for
25 two hours straight. So we will reconvene in 10
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1 m nutes. Thank you.

2 (Brief recess.)

3 CHAI RMVAN BROWN:  We are back on the record.

4 Vel cone.

5 MR, NEILSON: Are you ready for ne?

6 CHAl RVAN BROMN:  Absol ut el y.

7 MR, NEILSON: Can you hear ne?

8 Okay, ny nane is Richard Neilson. | live at

9 11605 English ElmDrive, New Port R chey. M/ phone
10 (412) 260-9246. | have been a nenber of their water
11 alliance, and | thank you very much for everything
12 the water alliance and your efforts working

13 toget her get us where we are. W would not be here
14 wi t hout your help. And | sincerely want to thank
15 you.

16 Also, | want to acknow edge that -- and |

17 testified to this before, that, in fact, it was in
18 Tal | ahassee. | amthe President of Arborwood.

19 Arborwood is one of the communities here. Two of
20 the four wells that Utilities Inc. ran are in

21 Arborwood. Back when they had -- their water usage
22 permt renewed, SFWWD went to Utilities Inc. in

23 Ar borwood and they said they would not renew their
24 wat er usage at that tinme -- in other words, we

25 woul d have no water -- unless we reached an
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1 agreenent with them | have given the staff a copy
2 of that agreenment. There is an agreenent for each
3 wel | .
4 Now that the water is no |onger flow ng from
5 those wells as of Decenber 21st, according to that
6 agreenent, Uilities Inc. has 12 nonths, which
7 makes Decenber 21st, 2017, to get that equi pnent
8 out of there. And | want to nake sure that they
9 do, and | want to nmake sure that they do it
10 correctly, and I want to nmake sure that it's
11 returned to green space per that agreenent. And |
12 woul d i ke your help in enforcing that agreenent to
13 make sure that they qualify.
14 In addition to that, for many years, and at
15 | east, those wells were there in 1986 when they
16 built Arborwood. They never paid us a penny to cut
17 the grass or trimthe bushes and irrigate the
18 property, which we paid dearly for. And we do
19 charge thema snmall fee for each well, which wll
20 term nate once they get that out of there.
21 So when you are looking at all these inflated
22 nunbers and fluffy nunbers that they throw at you,
23 just know that there is a tiny little nunber that
24 shoul d cone down, and | wanted to call that to your
25 attention.
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1 And, yes, | think the community has spoken

2 many tinmes, over 850 people asked Utilities Inc. to

3 sell. They haven't sold. | encourage that. And I

4 al so encourage you to consider the people, |ast

5 year -- this year, our Social Security went up .3

6 percent, and our Medicare -- ny Medicare went up an

7 equal point.

8 UNI DENDI FI ED SPEAKER: . 03.

9 CHAI RMAN BROWN: Pl ease refrain from shouti ng.
10 MR NEILSON. .03 percent. W are not getting
11 any raises here. Al we are getting is increases.
12 And, you know, we got to pay for it sonehow.

13 So, again, anything you can do. | understand
14 you are constrained by law, and there is so nuch

15 you can do and so nuch you can't do, and |

16 understand that. And | -- if the Legislature would
17 gi ve you nore powers to control things, | would

18 appreciate that as well.

19 But | sincerely want to thank you, and just

20 have you be aware of what's going on here, and you
21 have heard fromne. Thank you very nuch.

22 CHAl RMAN BROWN: M. Neil son, would you |ike
23 this identified and marked as an exhibit?

24 MR. NEILSON: Yes, thank you.

25 CHAI RMAN BROWN:  Ckay. W are going to mark
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1 that Exhibit 8 and entitle it Gant of Easenent
2 Arborwood at Sunmmertree, and that will becone a
3 part of our official record.
4 (Whereupon, Exhibit No. 8 was marked for
5 I dentification.),
6 CHAl RVAN BROMN:  Conm ssi oners, any questions?
7 MR, NEILSON: Thank you.
8 CHAI RMAN BROWN:  Thank you.
9 Next two custoners, please.
10 MR, KELLY: The next speaker is Rosemary
11 Ni chols, followed by Lauren Smth.
12 M5. NI CHOLS: Thank you.
13 CHAI RMAN BROMWN:  Good nor ni ng.
14 M5. NICHOLS: | am Rosemary Nichols, 11539
15 Pear Tree Drive. M phone nunber is (860)617-1905.
16 | just want to say | concur with nost of the
17 speakers, and thank you for com ng.
18 And to Uilities Inc., please sell it to us.
19 Let us -- you know, we take responsibility for our
20 wat er in Pasco County.
21 Thank you.
22 CHAI RMVAN BROWN:  Thank you, Ms. Nichols for
23 your testinony.
24 Next two speakers.
25 MR, KELLY: After Ms. Smith is Sharon
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Savar ese.

rem nder, when Public Counsel calls the two nanes,

the second, please feel free to cone up and sit in

these front rows here. W have seats for you.

Drive. Phone is (727)860-5695.

Thank you. Message conveyed.

M. Janmes Savar ese.

com ng. Sharon Savarese, 11625 Pear Tree Drive --

closer to the mc?

t hat

I ncreases are unconsci onable, and | appreciate your

hel p.

CHAI RMVAN BROWN:  Thank you. And again, as a

W&l cone.

M5. SMTH: Lauren Smth, 12045 Loblolly Pine

All | have to say is ditto.

CHAI RMAN BROWN:  Thank you. Yay. Good wonan.

MR KELLY: After M., Savarese, wll be

M5. SAVARESE: Good norning, and thank you for

CHAl RVAN BROMN:  Wbul d you pl ease just cone

M5. SAVARESE: Sure. | just agree with all

has been said previously. These rate

Thank you.
CHAI RMVAN BROWN:  Thank you.
Next two speakers.

MR KELLY: After M. Savarese, is CGene
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1 Edwar ds.
2 MR, SAVARESE: Good norni ng, Comm ssioners.
3 Thank you for com ng. Janes Savarese, 11625 Pear
4 Tree Drive, New Port Richey, 34654. Phone nunber
5 (727)856-0635. And | would just |like to agree with
6 my wife, of course, but thank you -- again, thank
7 you for comng. Thank you for listening to us.
8 | think it is unconscionable that they go for
9 these rate increases. And one other thing is that
10 what hasn't been said that | haven't heard is that
11 all seasonal residents, which we are, are charged
12 $24 a nmonth for nothing. They give us not hing,
13 they take nothing. So $24 a nonth from everyone
14 her e.
15 Thank you very nuch.
16 CHAI RMAN BROWN:  Thank you, M. Savarese.
17 Any questions?
18 Thank you.
19 COW SSI ONER GRAHAM | have a question.
20 CHAI RMVAN BROWN: M. Savarese, Conm ssi oner
21 Graham has a question to ask.
22 COW SSI ONER GRAHAM  The $24 a nonth is for
23 what ?
24 MR, SAVARESE: That's just -- it's the fee for
25 their nmeter. Wen you are not here, you take
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not hi ng, you give nothing. So there is no water
comng in, there is no water going out, it's a
24-dol l ar nonthly fee.

COW SSI ONER GRAHAM  So i f you had your water
di sconnected for the six-nmonth you are gone, would
there be a fee?

MR. SAVARESE: Yes, every nonth.

COW SSI ONER GRAHAM  But your water is
di sconnect ed.

MR SAVARESE: There is still a fee, $24 a
nmonth fee. It's alnost 24, it's $23 and 70 sone
odd cents, so rounded off, $24 a nonth.

COW SSI ONER GRAHAM  Thank you.

MR, SAVARESE: Thank you.

CHAI RMAN BROWN:  Thank you.

Next two custoners, please.

MR, KELLY: After Gene Edwards -- and |
apol ogi ze, is it Janes Sobotor?

UNI DENDI FI ED SPEAKER: Good | ob.

MR, KELLY: Gene Edwar ds.

CHAI RMVAN BROWN:  All right. At this tine
before M. Kelly calls, it appears that there are
addi ti onal people that have cone in that have not
been sworn in. |If you would |like to speak before

us and have not been sworn, please stand with ne
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1 and rai se your right hand.
2 Do you swear or affirmto provide the truth in
3 this proceedi ng?
4 (Chorus of affirmative responses.)
5 (Custoners collectively sworn.)
6 CHAIl RVAN BROMWN:  Thank you. Pl ease be seat ed.
7 kay, M. Kelly.
8 MR, KELLY: So no Gene Edwards. Janes
9 Sobotor, followed by Sally Shumway.
10 MR SOBOTOR: My nane is Janes Sobotor, 11512
11 Yel | ow Birch Court.
12 CHAI RMAN BROWN: The cl oser the better.
13 MR SOBOTOR: (407)450-6767. | would just
14 like to say | agree with all the residents here. |
15 have lived in Florida for a nunber of years, in the
16 Orlando area prinmarily before | noved here, and
17 It's just unconscionable that ny water rates there
18 were cheaper than here, in a big Gty of Ol ando,
19 and even our sprinklers were on Orange County
20 utility water. So to sone here and see the high
21 rates is astronomcal, it's ridiculous. And to
22 have Pasco County suppl ying water, and everyt hi ng,
23 and the conpany saying -- oh, they cry poverty, |
24 woul d I'i ke in on that type of operation.
25 So that's all | have to say.
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1 CHAI RMAN BROWN:  Thank you for your testinony.
2 Next custoner.
3 MR KELLY: After Ms. Shumway is John Hanpton.
4 M5. SHUMMY: Hello. M nane is Sally
5 Shummay. | live at 11811 Panpas Drive. M/ nunber
6 is (727)856-3235. Ditto.
7 CHAI RMAN BROWN:  Thank you.
8 MR, KELLY: After M. Hanpton is Kathleen
9 Radzi ewi cz. Thank you.
10 MR. HAMPTON:. Thank you for your fast
11 performance. M nane is John Hanpton. | live at
12 11448 ol f Round. M phone nunber is
13 (727)862-0391. Please don't call until after 9:00
14 a. m
15 | ama retired 30-year service man, mlitary,
16 and | want to say that | amproud to join the
17 fight.
18 Thank you.
19 CHAI RMAN BROWN:  Thank you, M. Hanpton.
20 MR, KELLY: After Ms. Kathleen is Lori
21 Thonpson.
22 MS. RADZIEWCZ: H, | am Kat hl een Radzi ew cz,
23 11712 Aspenwood Drive, and a New York phone nunber.
24 CHAI RVAN BROMWN: Pl ease feel free to get a
25 little cl oser.
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M5. RADZI EW CZ: Ckay. Many years ago | gave
up snoking cigarettes because they were annoyi ng
peopl e around ne, and they unhealthy for ne. |
have yet to receive a bill fromany cigarette
conpany for the product that | choose not to use,
yet Uilities thinks that it's okay to play that
gane. Please don't allow Uilities to charge ne
nore noney for a product -- for their product,
whi ch none of us choose to use.

That's it. Thank you.

CHAI RMAN BROWN:  Thank you for your testinony.

MR KELLY: After Lori Thonpsonis -- is it --

M5. THOMPSON:. Lovera Ebersol e.

MR, KELLY: Thank you.

MR, THOWMPSON: Lori Thonpson, 11609 Engli sh
ElmDrive, (727)856-5277. Ditto.

Thank you very nmuch for com ng, but we have to
stop neeting like this.

CHAI RMAN BROWN:  Thank you, Ms. Thonpson.

Next custoner.

MR, KELLY: After Ms. Ebersole is Edith
Sanders or Sanders, | am sorry.

M5. EBERSCLE: Lovera Ebersole, 11525 Pear
Tree Drive, and | amditto al so.

We have need to have no m ddl e man, and no
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1 rate increases.
2 Thank you.
3 CHAI RMAN BROWN:  Thank you for your testinony.
4 Next two.
5 MR, KELLY: After this is Edith Sanders.
6 Edi th Sanders.
7 Robert -- | amsorry, Enobro (sic).
8 UNI DENDI FI ED SPEAKER:  Cal abr o.
9 MR KELLY: Calabro, I amsorry. Cal abro.
10 CHAl RVAN BROMN:  Can you call a custoner after
11 him pl ease?
12 MR, KELLY: Gary WIIians.
13 CHAI RMAN BROWN:  Thank you.
14 MR. CALABRO  Good norning, everybody.
15 COW SSI ONER BRI SE:  Good nor ni ng.
16 MR. CALABRO M nane is Robert Calabro. |
17 reside at 116 --
18 CHAl RVAN BROMN:  Coul d you speak cl earer and
19 into the mc for the court reporter, pleases?
20 MR. CALABRO Yeah, 11633 Rose Tree Drive. As
21 you well know, this is a senior citizens conmunity,
22 and we are all on fixed inconme. The econony is not
23 what the governnment says it is. W are in very
24 serious trouble, specifically with regard to the
25 debt. Because of these wong headed human probl ens
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1 we, the people of Anmerica, not just senior

2 citizens, have lost $8 trillion of interest
3 paynments on our CDs passbook savings and CDs --
4 passbook savi ngs and noney market accounts. W are
5 all hurting, and hopefully we can cone together as
6 Anmeri cans and solve these problens. So | just ask
7 that you take that into consideration.
8 CHAI RMAN BROWN:  Thank you for your testinony.
9 MR, KELLY: After M. WIllians is Pau
10 Gol dsmi t h.
11 MR WLLIAMS: Good norning, panel. M nane
12 Is Gary Wllianms, 11610 Gol den Rain Drive. Phone
13 nunmber (727) 378-3050.
14 CHAI RMAN BROWN:  It's officially afternoon.
15 MR, WLLIAVS: Oay. | would like to show you
16 sonet hi ng that cane out of ny house as a result of
17 the water that's used fromUilities. | can't get
18 it off. It's stained. | put in a water
19 conditioner, and | put in a filtration systemwth
20 a black light toit, it supposedly dissolves al
21 the bacteria, but this is still what | get. And |
22 invite you over to see ny shower, ny curtain and ny
23 cl ot hes.
24 Thank you.
25 CHAl RMVAN BROWN: M. WIllians, what is that?
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1 MR, WLLIAVS: This is out of my washing
2 machi ne, where you enter your detergent.
3 CHAI RMAN BROWN:  The | oader.
4 MR, WLLIAVS: Anybody want to take a picture
5 of it?
6 CHAI RMAN BROWN:  Qur staff will do that, and
7 we are going to go ahead and mark that picture as
8 Exhibit 9, and the title of that will be Gary
9 WIlians Loader picture.
10 (Wher eupon, Exhibit No. 9 was narked for
11 I dentification.)
12 MR KELLY: After M. Goldsmth is Nancy
13 Sm t h.
14 MR GOLDSM TH:  Hi .
15 CHAI RMVAN BROWN:  Good af t er noon.
16 MR GOLDSM TH: | am Paul Goldsmith. | live
17 at 11815 Panpas Drive. Uilities Inc. is an
18 unnecessary | evel that should be elim nated.
19 Thank you.
20 CHAI RMAN BROWN:  Thank you for your brief
21 t esti nony.
22 Next custoner.
23 MR, KELLY: After Ms. Smith is Lorraine Smth.
24 M5. NANCY SM TH.  Nancy Smth, 11404 Colf
25 Round Drive, New Port Richey. And ny tel ephone
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nunber is (727)303-7146.

| amgoing to make this brief. | would |ike
to ditto what Anne Marie Ryan has said, and all of
the others that would like to get rid of Utilities
I nc.

Thank you.

CHAI RMAN BROWN:  Thank you, Ms. Smth, for
your testinony.

MR, KELLY: After this Ms. Smth, Sandra
Weber .

MS5. LORRAINE SMTH: Lorraine Smth, 11410
Bl oom ngton Court, New Port Richey, 45654. Phone
is (727)378-3097.

As a Summertree/ Cross Creek resident, | stand
united wwth all Summertree residents and our water
alliance task force in seeking justification for
the ongoing Uilities Inc. exorbitant rate
I ncreases.

We demand that Uilities Inc. be accountable
and transparent and provide 1991 t hrough 2016
infrastructure financial records to support their
justification for these ongoing rate increases. W
know that we are a thorn in the side of Uilities
Inc. In order for Uilities Inc. to renove this

thorn, if they are smart, they will sell to Pasco
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County.

Thank you.

CHAI RMAN BROWN:  Thank you, Ms. Smth, for
your testinony.

MR KELLY: M. Smth.

CHAIl RVAN BROMN:  There is a question by Public
Counsel, Ms. Smth.

MR, KELLY: Would you like to nmake that letter
part of the record? Over here. Wuld you like to
nmake that letter part of the record?

M5. LORRAINE SM TH:  Sure.

CHAl RMAN BROWN:  All right. W will go ahead
and mark that as Exhibit 10, and it will be titled
Smth Letter.

(Whereupon, Exhibit No. 10 was marked for
i fication.)

CHAI RVAN BROMAN:  Next custoner, please.

MR, KELLY: Thank you, Madam Chair. After
Ms. Weber is Flo Turner.

CHAI RVAN BROWN:  Good aft er noon.

M5. WEBER: Good afternoon. Sandra Wber,
11649 Cocowood Drive in the Arborwood community.

| can't thank everybody enough for getting us
on Pasco water, because | was one of the houses

that had the discoloration and the terrible snell,
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1 and ny clothes cane out of the washing nmachi ne

2 snel ling nuch worse than they ever went in dirty.

3 So it's been wonderful the past couple of weeks.

4 But | do want to protest that Utilities thinks that

5 they are entitled to another increase.

6 You heard over 500 testinonies about eight

7 nmont hs ago when you all were here telling you al

8 how terrible the water was, and | believe they

9 still got an increase even after that. So why are
10 t hey asking for another one, when they are doing

11 even | ess service they were doing then? | don't

12 under st and.

13 | brought a bill with me. | ama single

14 person. | don't do a |lot of laundry, | don't -- |
15 wash ny di shes by hand usually, and | ast nonth, ny
16 bill was $61. This nonth, it's with fewer billing
17 days, it was 59, so, you know, where is that --

18 where is that noney -- why am| paying that kind of
19 bill? Oher people | know aren't paying that kind
20 of bills anywhere in the state.

21 Also, when | did have calls into technicians
22 when we were still under their water, they would
23 cone to ny house but they would not -- | said, cone
24 into ny bathroom Look at the water com ng out.

25 They woul dn't enter your house. How can they
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1 serves you if they don't he won't enter your house
2 to | ook at anythi ng?
3 And this is -- as | nentioned before with the
4 infrastructure, it's 30 plus sone years old with
5 the terrible water that we've had runni ng through
6 it for all that tine, the pipes are rot go, and
7 they are not doing anything to replace them or
8 update them or clean them or anything, just
9 chargi ng us nore noney.
10 Thank you.
11 CHAI RMAN BROWN:  Thank you, M. Wber.
12 Next custoner.
13 MR, KELLY: After Ms. Turner is Caire Young.
14 M5. TURNER. My nane is Flo Turner, 11439
15 Bl oom ngton Court, (727)856-2531, and | just want
16 to say | agree with all of nmy neighbors. | would
17 like Uilities Inc. to just sell.
18 Thank you.
19 CHAI RMAN BROWN:  Thank you for your testinony.
20 Next two custoners.
21 MR KELLY: After Ms. Young is Maureen
22 Bel | i nger.
23 MR YOUNG My, | amdaire Young. 11616
24 Clear Cak Crcle, 856-5664.
25 Thank you for being here. | agree with all of
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my nei ghbors. W need to stop giving them what
they want. We need themout of the state of
Fl ori da.

CHAI RMAN BROWN:  Thank you, Ms. Young, for
your testinony.

The next two custoners.

MR KELLY: Ms. Maureen Bellinger.

Al right. M. Fred Stall followed by Joan
Young.

CHAI RVAN BROWN:  Fred Stall.

MR, KELLY: Joan Young will be foll owed by
El i zabeth G azi ani .

CHAI RVAN BROWN:  Good aft er noon.

M5. YOUNG Good afternoon. M/ nanme is Joan
Young. | live at 115 --

CHAI RVAN BROWN:  You don't have to stand on
your tippytoes.

M5. YOUNG 11511 Panpas Drive. | have been
here 23 years. M tel ephone nunber is
(727) 856- 8403.

CHAI RVAN BROMWN: Pl ease feel free to just

bring it closer to you, like this.

M5. YOUNG | just agree with everything that
our task force has done. | thank you for your
hel p.
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1 CHAI RMAN BROWN:  Thank you, Ms. Young.
2 MR KELLY: After Ms. Graziani is Raynond
3 Maj i no.
4 MS. GRAZIANI: Hi, | amElizabeth G azi ani,
5 and | live at 11801 |Ivywood Pl ace in Fairway. Qur
6 wat er has i nproved since Pasco County has taken
7 over, and | do not feel that Uilities Inc. should
8 be serving us, and | should -- | think they should
9 sell, and no nore increases.
10 Ditto to everything el se.
11 CHAI RMVAN BROWN:  Thank you so nuch.
12 MR, KELLY: After M. Majino is Tom Warri ck.
13 MR MAJINO Ray Majino. | live at 12011
14 Loblolly Pine --
15 CHAl RVAN BROMN:  Coul d you just hold on one
16 nmonment ?
17 Pl ease, | know a | ot of custoners cane in
18 before the instructions. Please silence your
19 phones at this tinme so we can hear the custoners
20 clearly. Thank you.
21 Pl ease conti nue.
22 MR. MAJINO  Phone nunber (812)789-3352. |
23 ditto everything everybody el se said except |I'm
24 going to el aborate on what the other gentleman said
25 about the incone. Social Security, | -- after |
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1 got nmy increase, it went to Medicare, and | ended
2 up with 19 cents a nonth increase in ny Soci al
3 Security. And | i1inmagine nost of the people that
4 are on Social Security ended up with the sane
5 thing. How can they render giving 35 percent
6 I ncrease on water when | only got 19 cents a nonth
7 to addition in the cost of living. So | appreciate
8 all your people's help.
9 Thank you.
10 CHAI RMAN BROWN:  Thank you for your testinony.
11 Next two custoners, please.
12 MR, KELLY: After M. Warrick is Deanna
13 Varri ck.
14 MR, WARRICK: | promse that | would be just
15 three mnutes, and I wll try do that real well,
16 okay?
17 CHAI RMVAN BROWN:  You better.
18 MR, WARRICK: | am nmaking two reports here. |
19 will give the first one first.
20 It says, we are long tine Sunmertree
21 residents, and we want to see a change in Florida
22 State legislative reformon policies and rates on
23 Utilities Inc.
24 And then | live at 11308 Clear OGak Circle.
25 You have heard all of these reports. Al these
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1 peopl e are concerned about their expenditure of the
2 water, and | really think, on nmy own opinion, God
3 has given us gifts of air to breath, sun to warm us
4 and water to drink, and | think it's a real tragedy
5 to have gifts of God as a profit -- high profit
6 margin. | think we ought to be grateful that we
7 have these, but | don't believe we ought to nake a
8 high profit margin for these gifts that cone from
9 God.
10 CHAI RMAN BROWN:  Thank you for your testinony.
11 MR KELLY: After Ms. Warrick is Sally Van
12 Sl anbr ouck, sl am br ook.
13 M5. WARRICK: My nane is Deanna Warrick. |
14 live at 11308 Clear OGak Circle. Tel ephone
15 (727)612- 3695.
16 | am conpl ai ning about the rates we are
17 al ready getting. W -- |last year, over Christnmas,
18 we were fortunate to have five of our kids and
19 grandki ds cone to stay. One grandson takes a
20 shower tw ce a day, and so | am saying we used a
21 | ot of water, but our bill for that tinme period was
22 $85.57. This year, we had no one cone to see us
23 over Christmas, | amsorry to say, but there were
24 two people using the water, and our bill was
25 $130.11. | have ny bills. A year ago -- when | --
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not a year ago, | amsorry. Last nonth, ny water
bill was $74.27 for these sane two people. So why
did alnost it double fromone nonth to the next?
That is a little ridiculous.

And we don't need Utilities Inc. at
Summertree, and we don't want Uilities Inc. at
Summertree.

Thank you.

CHAI RMAN BROWN:  Thank you, Ms. Warri ck.

One nonment, would you |ike those bills to
be --

M5. WARRI CK:  Yes.

CHAl RMAN BROWN: W& wi ||l nake that -- we are
going to | abel that as Exhibit 11, and entitle it
Ms. Warrick Bills.

(Wher eupon, Exhibit No. 11 was nmarked for
i fication.)

CHAI RMAN BROWN:  And al so, Ms. Warrick, there
are customer service representatives here from
Utilities Inc. literally right behind you, and they
woul d be happy to assist with your service and
I ssues.

M5. WARRI CK:  Thank you.

CHAI RVAN BROMWN:  Thank you.

M5. SLAMBROUCK: My nane is Sally Van
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1 Sl anbrouck, 11941 Loblolly Pine Drive. | ama
2 snowbird. | live in Mchigan in the sumerti ne,
3 and | am appalled that this water conpany has been
4 allowed to operate in this state. The water has
5 been just horrible in the eight years that we have
6 owned here. And thankfully, we now have Pasco
7 wat er .
8 Thank you for being here.
9 CHAI RMAN BROWN:  Thank you, Ms. Van
10 Sl anbr ouck.
11 Next two custoners, M. Kelly.
12 MR, KELLY: Phillip, is it Alix? And you wll
13 be foll owed by Douglas Smth.
14 MR ALIX: Phillip Alix, 11416 Wndstar Court,
15 127 - -
16 CHAI RMAN BROWN:  The cl oser the better.
17 MR ALI X: (727)857-6768. Just want profound
18 statenent. Get out.
19 CHAI RMAN BROWN:  Thank you for that.
20 Next custoner.
21 MR, KELLY: After M. Smith is Eileen Ball.
22 MR SMTH  Hello. Thank you very nuch for
23 comng. M nane is Douglas Smith. | live at 11036
24 Par adi se Point Way in New Port Richey, and ditto.
25 CHAI RMAN BROWN:  Thank you, M. Smth.
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1 Good afternoon.

2 MR KELLY: After Ms. Ball will be Mary

3 M cal e.

4 M5. BALL: H. M nane is Eileen Ball. |

5 live at 11423 Merganser WAy. And ny phone nunber

6 is (636)233-8357.

7 | ditto what everybody has said, but | would

8 also like to add that | think it is tinme for the

9 Florida State Legislature and water policy and rate
10 reform | also have just a little, a side conment
11 that | would like to nake.

12 | live at the very end -- Merganser is at the
13 end, and we have got the fire hydrant right on the
14 corner. |It's been running for at |east, seens

15 li ke, three or four weeks. Well, | started

16 noticing that the utility guy was there. So |

17 stopped three tinmes and asked himwhy are you doi ng
18 this? And he said that they think that the

19 chlorine needs to be increased in the water. That
20 may be true, but what | have a feeling is, we are a
21 cash cow for Uilities Inc., and | personally think
22 that they are doing this so that they can increase
23 the volunme of the wastewater that is being used,

24 and they can charge us for that w thout having to
25 real ly charge for anything.
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1 CHAI RMVAN BROWN:  Thank you, Ms. Ball, for your
2 testi nony.
3 M5. BALL: Thank you.
4 MR, KELLY: After Ms. Mcale is Carolyn Kith--
5 excuse nme, Kithcart.
6 CHAI RMVAN BROWN:  Good af t er noon.
7 M5. M CALE: Good afternoon. Thank you for
8 being here. M nane is Mary Mcale. | live at
9 11030 Par adi se Poi nt \Way.
10 | brought ny nost recent bill, which we
11 recei ved a couple of days ago, that is 100 --
12 al nost $142. The previous nmonth, it was $95.
13 Ei ther one of these is outrageous. W don't have a
14 private swimmng pool. W've lived in H |l sborough
15 County and had a pool, and we filled it for |ess
16 noney than this.
17 So | called Uilities Inc., because | was so
18 shocked, al nbst a $50 increase in a nonth. They
19 sent sonmeone out yesterday. He knocked on our
20 door, said he | ooked over everything, and he
21 couldn't see anything wong. Today, we are paying
22 for a plunber to come out just to check everything
23 to make sure, but this is ridicul ous.
24 And, again, thank you all for com ng and
25 listening to all of us. | know it's probably not
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1 the nost fun thing for you.
2 CHAI RMAN BROWN:  Thank you, Ms. -- we do have
3 a question for you, Comm ssioner G aham
4 COMM SSI ONER GRAHAM  What was your bil |
5 normal Iy before those last two bills?
6 M5. M CALE: Do you know ny husband is really
7 bad about paying pills bills and throw ng them
8 away? And so --
9 COMWM SSI ONER PATRONI'S: At | east he pays them
10 M5. M CALE: Yeah. This one, he was even
11 shocked with, so he said sonething. | didn't even
12 realize that last nmonth it was al nost $100.
13 And | have tal ked to sonme nei ghbors, two
14 peopl e, sanme as us, how often do you shower? How
15 often do you use your di shwasher? Bl ah, bl ah,
16 blah. W all are on the sanme track, and theirs
17 runs, like, 50, 60 bucks. So it just doesn't make
18 sense, but like | said, | would like for Utilities
19 Inc., if they would, to put in a private pool
20 because | could fill it.
21 Thank you.
22 CHAI RMAN BROWN:  Thank you. And they do have
23 custoner service representatives in the back, and
24 t hey woul d be happy --
25 M5. MCALE: Well, | have talked to them
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CHAI RMAN BROWN:  Thank you.

Next two custoners, please.

MR, KELLY: After Ms. Kithcart is Jeanne
Kl ar man.

CHAl RVAN BROMWN:  Kithcart. Again, just a
rem nder, when your nane is called, please feel
free to cone sit in the front row

Ms. Kithcart?

MS. KLARMAN:  No.

CHAl RVAN BROMN: Pl ease cone up.

MR, KELLY: Then after Ms. Klarman i s Donna
Mack.

M5. KLARMAN: My nane is Jeanne Kl arman. |
live at 11318 Clear OGak Circle. Tel ephone nunber
is (727)378-6909.

CHAI RMAN BROWN:  Cet cl oser.

M5. KLARMAN.  Okay. | just want to say ditto,
but | also want to thank you guys for everything
t hat you have done for us.

CHAI RMAN BROWN:  Thank you. Thank you for
your testinony.

MR, KELLY: After Ms. Mack is Chris Harrison.

M5. MUCK: Donna Muck, MU CK | live at
11334 Merganser WAy, New Port Richey. Phone nunber

(865) 405- 7504.
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1 First, thank you to the Conmm ssion for being
2 so involved, to Anne Marie and her task force for
3 doing stuff that everybody said was inpossible to
4 acconpl i sh.
5 | just want Utilities Inc. -- who are they
6 accountable to? And that's what | don't
7 understand. | live across fromwhere the
8 hydrant has been running. It did fill my pond up,
9 which looks a little bit nicer, but | don't want to
10 pay to fill my pond up either.
11 And we tal ked -- ny husband and | tal ked to
12 Utilities Inc. on nore than one occasion in one
13 day, we were given tw different chlorine |evels,
14 the sane day, and given a third chlorine | evel by
15 Pasco County, which we are being told Pasco County
16 comng inis perfect, by the tine it gets back to
17 us it's nothing, but how does it change w thin,
18 i ke, an hour or two?
19 And | just don't feel like they are held
20 account abl e by anybody, so I am hoping | egislation
21 wi | | change, and the Conmm ssion can nmake these
22 conpani es be accountable, or buy them out.
23 CHAI RMAN BROWN:  Thank you. And the utilities
24 are here, and I am sure they would be happy to
25 answer that question for you.
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1 Next two custoners.
2 MR, KELLY: After Ms. Harrison is Harry
3 Harri son.
4 M5. HARRISON:. H there. Thank you for --
5 Chris Harrison, 11211 Cear OGak Grcle.
6 (727)233-6627.
7 | just want to thank you for all your hard
8 work, and also all the tine and energy that Anne
9 Marie has put in. And | amjust going to ditto --
10 bei ng a brand new custoner, | want to ditto
11 everything that's been said here today.
12 Thank you.
13 CHAI RMAN BROWN:  Thank you. Thank you for
14 com ng out.
15 MR, KELLY: After M. Harrison is Charles
16 Cor der o.
17 UNI DENDI FI ED SPEAKER: That's right.
18 CHAI RMAN BROWN:  Hi, M. Harrison.
19 MR, HARRI SON: Good afternoon. | would |ike
20 to thank the comm ssioners for your tine and energy
21 putting into this neeting. M nane is Harry
22 Harrison, 11211 Cear Gak Crcle --
23 CHAI RMAN BROWN:  Harry Harrison?
24 MR HARRI SON:  Yes.
25 CHAI RVAN BROMN: | |ike that.
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1 MR. HARRI SON: A few of us around. But |

2 would i ke to agree what's previously been said by
3 everyone, and that | amsure we are going to get a
4 fair shake fromyou all, and thank you.
5 CHAI RMAN BROWN:  Thank you for your testinony.
6 Next two.
7 MR, CORDERO M nane is Charles Cordero,
8 11138 Clear OGak Circle, New Port Richey, Florida,
9 34654, (727)856-4777.
10 Thank you for all your hard work, and ditto
11 for everything ny neighbors have said, but | just
12 want to |let you know, 40 years ago | attenpted to
13 buy property on the Canadi an side of Lake St.
14 Clair, was told that Anmericans -- no one other than
15 Canadi an citizens could buy property on water. So
16 they are protected their natural resource. CQur
17 natural resource is being provided by Pasco County.
18 I think everything should be taken care of by Pasco
19 County.
20 Thank you.
21 CHAI RMAN BROWN:  Thank you.
22 MR KELLY: W©Madam Chair, you want to nmake sure
23 everybody was sworn in because |I was just given
24 nore sheets.
25 CHAI RMAN BROWN:  Ckay. Thank you.
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1 If you plan on speaking and have signed up
2 and -- please stand with ne if you have not been
3 sworn in, and raise your right hand.
4 Do you swear or affirmto provide the truth in
5 this proceedi ng?
6 (Chorus of affirmative responses.)
7 (Custoners collectively sworn.)
8 CHAIl RVAN BROMWN:  Thank you. Pl ease be seat ed.
9 Thank you, M. Kelly.
10 M5. KRANICK: M nane is Frances Kranick. |
11 live at 11348 Wndstar Court, New Port Richey. M
12 phone nunber is 857-24009.
13 | would like to say ditto, and | would al so
14 like to show you a picture of the tubing in ny
15 refrigerator. It's pink, filled with sline.
16 CHAI RVAN BROMN: It's very hard to see up
17 here, but --
18 M5. KRANICK: And that slinme breaks | ose and
19 cones in through the water.
20 CHAI RMAN BROWN: I f you would Ii ke, we can
21 take a picture of it and we are going to make it an
22 exhibit. W are going to label it as Exhibit 12,
23 and that would be a picture provided by Francis
24 Regatta (sic).
25 MR KELLY: Krani ck.
Premier Reporting (850) 894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



138

4 I dent

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

CHAI RVAN BROMN:  Krani ck -- thank you,
Kr ani ck.

(Whereupon, Exhibit No. 12 was marked for
i fication.)

CHAI RMAN BROWN:  Thank you.

Next custoner, please.

MR, KELLY: Next speaker is Shiraz Ismail,
foll owed by Thomas Eckert.

MR ISMAIL: Good afternoon. M nane is
Shiraz Ismail, and --

CHAl RVAN BROMN:  Coul d you say that again,
pl ease?

MR ISMAIL: Shiraz Ismail, and | |ive at
11219 Kiskadee Circle in Cross Creek at Summertr ee.
I am a Canadi an snowbird, and | al ready pay
37 percent on the dollar when | convert ny noney to
cone in here and spend winters. | believe
Utilities Inc. is owed by a Canadi an conpany, so
they are nmaking al ready 36 percent on the doll ar.
Soif -- if this 36-and-a-hal f-percent increase
that they are proposing goes through, I wll be
payi ng 72-and-a-half percent, and they wll be
making -- still be making 36 plus 36 and
72-and-hal f percent. It doesn't just nmake sense

for us to be gauged by a conpany that is just
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1 thinking of their bottomline.

2 | thank all our neighbors who have testified

3 t oday, and have worked this hard to bring Pasco

4 County water to us, which avoids all the snelly

5 stuff and all the gunk that used to cone out

6 t hrough our pipes. And | agree with all the

7 statenents that were nade today, that we need to

8 change the system sonehow and get us clean water.

9 CHAI RMAN BROWN:  Thank you for your testinony.
10 Next two speaker, please.

11 MR, KELLY: After M. Eckert is Linda Cater.
12 MR, ECKERT: Thomas Eckert. | amat 11304

13 Merganser Way. Phone nunber is (727)277-2811

14 | would like to bring your attention that's
15 al ready been brought up of the fire hydrant on the
16 corner of Paradi se Point Way and Merganser \Way,

17 that's been running, | believe, since the 30th

18 nonstop, 24/7. And that water is supposedly, what
19 | have been told, we are not going to be charged
20 for it, but I don't see how That's not going to
21 happen. | think eventually they are going to turn
22 that around, or Uilities Inc., and put that into a
23 rate increase sonehow wth us, but | have no idea
24 why that water needs to be running for so | ong.

25 CHAI RMAN BROWN:  Thank you, M. Eckert. And
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we have heard that a couple of tinmes, and we w ||
make sure that the Public Service Conm ssion staff
| ooks into that.

Thank you.

Next custoner.

MR KELLY: After Ms. Cater is Joanne Bonney.

M5. CATER: Lynn Cater, 11216 --

CHAI RMAN BROWN:  The cl oser the better,
pl ease.

M5. CATER Linda Cater, 11216 Godwood Court,
New Port Richey, (330)647-9211. | noved here in
March, and | knew what the utilities were, and --
by nmyself. And like they said, we are on set
i ncones and we can't afford all these rate
i ncreases, and | just ditto everything because I am
on a set inconme and by nyself.

CHAI RMAN BROWN:  Thank you for your testinony.

MR, KELLY: After Ms. Bonney is Sarah Antunez.

CHAI RMVAN BROWN:  Good af t er noon.

M5. BONNEY: | am Joanne Bonney, and | live
11609 Holly Ann Dri ve.

And | ditto nost of it, but I think the
Florida State Legislature should -- water and water
policy should have a reformon that. And | think

that the UWilities Inc. should do the right thing
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1 and sell, and | eave us alone so we can enjoy the

2 wat er from Pasco.

3 Thank you.

4 CHAI RMAN BROWN:  Thank you for your testinony.

5 MR KELLY: After Ms. Antunez is Gary

6 Mont gonery.

7 MS5. ANTUNEZ: Good afternoon. Thank you for

8 comng to our conmmunity. W totally appreciate it.

9 My nane is Sarah Antunez, at 11304 Mol | ymawk
10 Court, New Port Richey, 34654, (727)645-6598. |

11 have |ived here at |east nine years, going on 10,
12 and have first place when | noved in, they

13 basically stated, you will need to flush your water
14 before you actually start using it. So | ended up
15 payi ng noney to get filtering systens and dri nki ng
16 bottled water. That's becone a very costly thing,
17 since | ama w dow and now on Social Security,

18 whi ch of course we all know we never got a raise

19 again this year. And it nmakes it hard on ne to

20 bal ance ny budget and pay the bills, and try to

21 live in a beautiful community that | hope to retire
22 i n and stay.

23 But | ditto nost everything everybody el se has
24 said, and | do believe that we do not need a second
25 party in here to -- when Pasco has rates, then
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Utilities Inc. conmes in and increases the rates,

| ooks like triple tinmes, and that's not fair to our
community. | have lived in another community where
the rates were a ot lower, and | don't see where
we have to be paying Uilities Inc. triple the
rates for what Pasco County has.

| think they need to go ahead and nove out of
the community and | eave us al one, and let us go
with the clean water we finally have taken many
years to get in this comunity.

Agai n, thank you very nuch.

CHAI RMAN BROWN:  Thank you, Ms. Antunez.

Next two custoners.

MR KELLY: After M. Mntgonery is Deborah
Deacon.

MR, MONTGOMERY: Good afternoon, panel. W
appreciate you comng out to hear us. | know it
gets a little redundant, and |I ditto everything
anybody sai d.

| would just like to say that Utilities Inc.
Is asking for a price increase. They ought to be
penal i zed for what they got away with for so |ong
in this community.

(Appl ause fromthe audi ence.)

CHAI RMAN BROWN: Pl ease -- please refrain from
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1 cl appi ng. Pl ease.
2 MR, MONTGOMVERY: | can tell you personally,
3 this is maybe sonething you haven't heard yet, but
4 we have -- our washer, ny wife, fromday one we
5 noved in here about three years ago, we get bl ack
6 chips of, | don't know what it is, scumin it. She
7 will wash the clothes and she will take the clothes
8 out and put themin the drier, and it's | oaded with
9 chi ps of who knows what. And we probably, if it
10 doesn't flush out, we will buy a new washer,
11 because that's how bad it is.
12 So | would just like to add that. You haven't
13 heard that one yet, but -- and | think there has to
14 be Legislature to run them out of Florida.
15 Thank you.
16 CHAI RMAN BROWN:  Thank you, M. Mbntgonery.
17 Since the interconnection, have you seen an
18 I nprovenent wth the water in the washi ng machi ne?
19 MR, MONTGOMERY: We have not, not in the
20 washi ng machine. | think we have inprovenent in
21 the overall | oader and appearance throughout the
22 house. That's why | say, we will probably have to
23 throw t he washer out.
24 CHAI RMAN BROWN:  Thank you. Thank you for
25 your testinony.
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1 Next two custoners.
2 MR, KELLY: After Ms. Deacon is John Vecere.
3 M5. DEACON:. My nane is Debbie Deacon, and |
4 live the 11124 Kiskadee Crcle, and | want to thank
5 y'all as well for being here today and listening to
6 us. And | ditto what the man before ne said,
7 except | don't have any black bits in ny washer.
8 Thank you.
9 CHAl RVAN BROMWN:  Thank you for your com ng out
10 t oday.
11 MR KELLY: After M. Vecere is Joy Lotito.
12 MR, VECERE: Good afternoon. Nanme is John
13 Vecere. | live at 11723 Foxworth Lane. The first
14 thing I would like to do is apol ogi ze for not
15 wearing ny red shirt today.
16 | have been here for quite a while, and | ook
17 around here and there is a |lot of people --
18 CHAI RMVAN BROWN:  Cet cl oser.
19 MR. VECERE: -- that nade our country what it
20 is today. How this conpany -- for 25 years, we
21 have been fighting this, for 25 years. And how
22 they can get away with this is beyond ne.
23 | guess basically what | amhere to say is,
24 you know, this conpany is -- if it isn't going to
25 hel p Anerica grow, why are they here? They are
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1 hurting us. And | guess the bottomline is, no

2 nore. No nore.

3 That's all | have to say. Thank you.

4 CHAI RMAN BROWN:  Thank you.

5 Qui ck question, M. Vecere from Conmm ssi oner
6 G aham

7 COMWM SSI ONER GRAHAM  Sir, were you here

8 before Uilities Inc. bought it 25 years ago?

9 MR. VECERE: No.

10 COMWM SSI ONER GRAHAM  Ckay.  Thanks.

11 CHAI RMAN BROWN:  Thank you.

12 Next two custoners.

13 MR KELLY: After Ms. Lotito is Dawn Bergson.
14 M5, LOTITO H . MW nane is Joy Lotito, 11418
15 Sinatra Court, New Port Richey, Florida,

16 (727)857-9985.

17 | want to thank you all for com ng, and thank
18 you for helping us. W are a wonderful community,
19 and ditto to all that ny nei ghbors said.

20 Thank you.

21 CHAI RMVAN BROWN:  Thank you, Ms. Lotito, for
22 com ng out.

23 Next two custoners.

24 MR, KELLY: Ms. Bergson is the |ast one | have
25 si gned up.
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1 CHAI RMAN BROWN:  Thank you.
2 M5. BERGSON: My nane is Dawn Bergson. | live
3 at 12106 Tournanent View Avenue. | agree with
4 everything that our residents have been sayi ng, and
5 | reiterate, you need to go.
6 CHAI RMVAN BROWN:  Thank you so nuch.
7 And it |ooks |like there are no other
8 custoners -- oh, two nore signed up. Did you fill
9 out the sheet already?
10 UNI DENDI FI ED SPEAKER: W di d.
11 CHAI RMAN BROWN:  Ckay. Geat. Wre you sworn
12 in?
13 UNI DENDI FI ED SPEAKER:  Yes.
14 CHAI RVAN BROWN: Ckay. Are there any other
15 custoners here who would like to speak who have not
16 spoken yet? Okay. Al right.
17 COVM SSI ONER BRI SE: Thr ee.
18 CHAI RMAN BROWN:  Three nore com ng up. Wy
19 don't you all just come up to the front. Please
20 cone on up. You have been sworn in. And | believe
21 t he gentl enman has, too.
22 M5. SZAFRAN:. Good norning. Thank you all so
23 much for com ng.
24 My nanme is Penol ope Szafran. | |live at 11125
25 Ki skadee, and we noved in here three years ago, and
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have a | ot of health problens. | have Lynes
Di sease, and | could not believe -- | bought here
because of the big garden tub, and the first tine |
filled the tub, it was so awful that you couldn't
get init. And | developed rashes, and haven't
been able to get rid of those. They are finally
getting better since we swtched over. So |, you
know, really appreciate that we've switched over
but cannot understand why we still have to pay
Uilities Inc. for that awful water.

Thank you.

CHAI RMAN BROWN:  Thank you. And thank you for
sharing that story with us.

Next custoner.

MR KELLY: M. Felix -- sorry, M. Felix
Szafran foll owed by Sheila Donal d.

MR, SZAFRAN. My nane is Felix Szafran, 11125
Ki skadee. | amglad you are the Public Service
Comm ssion and you are here listening to the public
instead of listening to the | obbyists and people
that are working through private conpani es.

| think that water is a common, and it bel ongs
to everybody, and it shouldn't be privatized, and
have people pay a private conpany to nake a profit

so that we can have water. And the water that we
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1 have been getting is very -- has been very bad, as

2 you heard ny wife and many ot her people say, and we
3 are still paying the high rates.
4 So I would sure like to see themdifferent,
5 and have Utilities Inc. out of here and let the
6 public -- let the public have it, and let the
7 governnent take care of our water, and provide the
8 | ow rates that they have.
9 Thank you.
10 CHAI RMAN BROWN:  Thank you for your testinony.
11 Now, ma'am are you -- were you sworn in?
12 UNI DENDI FI ED SPEAKER:  No.
13 CHAI RMAN BROWN:  Ckay. For all those
14 custoners who have not spoken and would like to
15 address the Comm ssion, and who have not been sworn
16 in, please stand and raise your right hand with ne.
17 Do you swear or affirmto provide the truth in
18 this proceedi ng?
19 (Chorus of affirmative responses.)
20 (Custonmers collectively sworn.)
21 CHAI RMAN BROWN:  Thank you. | heard yes.
22 Pl ease be seated. Actually, you are coni ng
23 up. You are com ng up.
24 M5. DONALD: My nane is Sheila Donald, 11612
25 Foxwort h Lane.
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1 COMM SSI ONER GRAHAM  Grab the mc and pull it
2 down.
3 V5. DONALD: Foxworth Lane, New Port Richey.
4 | just got ny last bill fromUilities Inc.
5 and it's for $86, the one before the nonth before
6 it was notice sixties. | amonly one person and
7 one small dog in the house, and we have not done
8 anything different. The bills are ridiculous. And
9 | agree with everything that's been said today.
10 CHAI RMAN BROWN:  Thank you for your testinony.
11 Again, there are custoner service representatives
12 here to help you wth your billing.
13 Next custoner.
14 MR, KELLY: Ms. Mary Ann Zinser. And you wll
15 need to ask if she's been sworn in.
16 CHAIl RVAN BROMWN:  Thank you. Ms. Zinser, have
17 you been sworn in?
18 MS. ZINSER:  No.
19 CHAI RMAN BROWN:  Right here, right with ne.
20 And just again, if there are any other
21 custoners that have not been sworn in and are going
22 to address us, please stand and rai se your right
23 hand with ne.
24 Do you swear or affirmto provide the truth in
25 this proceedi ng?
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1 (Chorus of affirmative responses.)

2 (Custoners collectively sworn.)

3 CHAI RMAN BROWN:  Thank you. You may go behi nd

4 t he podi um

5 M5. ZINSER: Hello. The issue that | would

6 li ke to address --

7 CHAl RVAN BROMN:  Nane and address, please, for

8 the record.

9 M5. ZINSER. OCh, I'msorry. [It's Mary Ann

10 Zinser, 11426 Sinatra Court here in Sumrertree, New
11 Port Ri chey.

12 kay. | would like to address the probl em of
13 the bills and the letters received fromUilities
14 I nc. describing what increases they want. | find
15 themto be | egal ese, very confusing, and nunbers do
16 not confuse ne. | got ny last three bills, and

17 they is total inconsistency in themas to how they
18 even describe. One bill did not nention what the
19 cost was for wastewater. The one that was a split
20 bill between two periods of tine, | can understand
21 that being confusing, but | did a |lot of scenarios
22 and didn't cone up with anything that matched any
23 figures | had seen anywhere. And then the | atest
24 one, under the wastewater doesn't even tell you

25 what the cost per gallon, or per thousand gall ons.
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1 One bill had per gallon for the water and per

2 t housand gallons for the sewer system

3 So basically, | just think that a conpany this

4 | arge should certainly be able to send bills that

5 are custoner friendly, and that custoners can

6 understand, unless it could be that you don't want

7 us to understand. And we don't like that either.

8 So that's it.

9 CHAI RMAN BROWN: Thank you, Ms. Zinser. And
10 we have our General Counsel and our attorneys here
11 that wll be nore than glad to go over the notice
12 that was sent to you after the hearing is
13 conduct ed.

14 M5. ZINSER:  Ckay.

15 CHAI RMAN BROWN:  Commi ssi oners -- Conm ssi oner
16 Pol mann has a question for you, M. Zinser.

17 COMWM SSI ONER POLMANN:  Can you tell us how

18 | ong you have lived here?

19 M5. ZINSER: Two years.

20 COMM SSI ONER POLMANN:  Ckay. Can you al so say
21 how many tines the format of the bill has been

22 changed during that tinme period?

23 M5. ZINSER: That, | cannot tell you, because
24 | really looked at the last three to try and get

25 conparisons. | have the bills at honme, and | can
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1 | ook at them but |I haven't done it in the past in
2 preparation for today.
3 COW SSI ONER PCLMANN:  Ckay. | was just
4 curious. Thank you.
5 M5. ZINSER: You are wel cone.
6 CHAl RVAN BROMN:  Thank you for com ng out.
7 Agai n, we have our attorneys here that can help you
8 out after this hearing is concluded.
9 M. Kelly.
10 MR KELLY: W©Madam Chair, Ms. Ryan woul d |ike
11 to address the Conmission in lieu of sone folks
12 speaki ng.
13 M5. RYAN. Just to drop sonething off.
14 CHAI RVAN BROMN: Pl ease cone, approach.
15 M5. RYAN. Ckay. This is from--
16 CHAl RVAN BROMN:  For the record, could you
17 pl ease identify yourself?
18 M5. RYAN. Ckay, |'m Anne Marie Ryan, | eader
19 of the Sumertree Water Alliance. And | am
20 speaki ng on behalf of Marilyn RA-D-O S-E-V-1-CH,
21 and she lives on 11602 Panpas Drive. She's in her
22 nineties. She just |ost her husband a while ago,
23 and she called ne and asked me if | could do her
24 favor. So she just wanted to |let nme know that she
25 had new pl unbi ng and everything done, and as a
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1 result of this flushing issues during this

2 transition, she thinks it made it worse. And so it
3 cost her over $100 to have a brand new -- she had
4 her restroomall done over, so this wasn't under

5 warranty, it was a year and a nonth, so it cost her

6 over $100 to have -- to get this done because it

7 was filled with sludge as well as sand. So she

8 gave ne the trap as evidence, and her statenent.

9 CHAI RMVAN BROWN: W will nmake all of that a
10 part of the record. Can you pl ease spell her nane
11 for us.

12 MS5. RYAN R A-DOS-EV-1-CH, and her first
13 name is Marilyn.

14 CHAI RMAN BROWN:  COkay. W are going to go
15 ahead and mark the letter, along with the exhibit,
16 as Marilyn -- | can't pronounce her |ast nane --
17 exhi bit.

18 M5. RYAN: Radosevi ch.

19 CHAI RMAN BROWN:  Letter and exhibit --

20 M5. RYAN. Ckay. Thank you.

21 CHAI RMAN BROWN:  -- as Exhibit 13.

22 (Wher eupon, Exhibit No. 13 was nmarked for

23 I dentification.)

24 M5. RYAN. What do we do with it?
25 CHAl RVAN BROMWN: They are com ng to assi st
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you.

Thank you so nuch.

M. Kelly.

MR, KELLY: | have no further nanes.

M5. RYAN:. There is one nore person.

CHAl RVAN BROMN:  There is one nore person.
Al right. You have been sworn in, | believe.

M5. PALIN:.  Yes, | have.

CHAI RMAN BROWN:  Thank you.

M5. PALIN. Hi, ny nane is Margaret, mddl e
nane Carol, last nane Palin 11007 Ki skadee G rcle,

and | just want to say ny water seened to be pretty
good up until the changeover. Now, the water
tastes terrible. | amafraid to take a shower in
it. | have just seen it deteriorating. | have
al so had ny hot water heater cleared out and done
everything | can to nake it acceptable to ne. So
there is ny problem

CHAl RVAN BROAN: Wbw. Thank you. You are the
only one so far, M. Palin.

M5. PALIN. Hot water is terrible, everyone
shoul d know how to say ny nane?

CHAIl RVAN BROMWN:  Thank you. There are
custoner service representatives that can talk to

you, and they will|l approach you after the
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concl usi on.

2 Are there any other custoners who have not
3 addressed us here today that would like to?
4 | want to take a nonent -- please cone on up.
5 MR KELLY: W©Madam Chair, and | apol ogi ze, |
6 was witing. D d you make the letter an exhibit --
7 CHAI RMVAN BROWN:  Yes, | did.
8 MR KELLY: -- Exhibit No. 13?
9 CHAI RMVAN BROWN:  That's correct.
10 MR, KELLY: Thank you. Sorry.
11 CHAI RMAN BROWN:  Sir, have you been sworn?
12 UNI DENDI FI ED SPEAKER: Ch, no, | have not.
13 CHAI RMAN BROWN: Pl ease stand -- | haven't
14 done this 20 tinmes today's. Please stand, and
15 anyone el se that would like to present testinony
16 and address the Comm ssion who has not done so0?
17 Pl ease stand and rai se your right hand with
18 me.
19 Do you swear or affirmto provide the truth in
20 this proceedi ng?
21 (Chorus of affirmative responses.)
22 (Custoners collectively sworn.)
23 CHAI RMVAN BROWN:  Thank you.
24 You may proceed.
25 MR VWH TE: | have been here for 19 years --
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CHAl RVAN BROMAN:  Nane and address, pl ease.

MR VWH TE: | have been here for 19 years --

CHAI RVAN BROMWN.  Sir, can you pl ease state
your nane and your address?

MR VWHTE Oh, | amsorry?

CHAI RMAN BROWN:  Thank you.

MR VWH TE: R chard Wite, 11600 Scotch Pine
Drive.

| have lived here for 19 years. The water
qual ity has never been good. The rate increases
have been ridicul ous, and they even sent out a
letter a few years ago asking for a large rate
I ncrease that would be used to build a new
treatnment plant for the water, and al so for
wastewater. The only thing that they did was to
tie yellow ri bbons around trees through the central
area of Paradise Point Way, kind of indicating to
us that naybe those trees would have to be renoved
to be able to run a new line.

About two years later, we got a letter saying,
oh, they didn't have to do that, they were just
going to change the treatnment of the water. They
were going to put in -- they were going to get rid
of chlorination and put in chlorine and a little

anmoni a.
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The quality of the water at that point really
got bad. W got black, tarry substances com ng out
of covers, comng out of the screens. W had to
cl ean themconstantly, and it |ooked nasty. It
just generally | ooked nasty.

We have fought Utilities Inc. constantly
because of their outrageous demands for increases.
They do not deserve increases, because they are
only taking care of thenselves, their stockhol ders,
and not neking inprovenents to the system

And now they say, okay, we are going to charge
you because we will deliver the water, and | don't
under st and anyone who says their water got worse
since they changed over, because | don't even have
wat er spots on glassware. The water has really
I nproved since we went over to Pasco, and we can
drink the water fromthe tap.

So that's all | want to say.

CHAI RMAN BROWN:  Thank you for your testinony.

MR. VWH TE: Thank you.

CHAI RVAN BROMN:  Thank you.

Again, are there any -- is there anybody here
who has not addressed the Conm ssion?

| want to take this opportunity to thank you

all for comng out. Your comments and input are
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1 absolutely vital to this overall process, and we

2 appreciate it.

3 | f the Comm ssioners don't have any cl osing

4 comments then --

5 M5. CRAWFORD: Just, if | may, a brief

6 clarifying question regarding the Exhibit 13. |

7 apol ogi ze, | had stepped out of the room

8 Did you intend to take physical custody of the
9 item or would you prefer that staff take a photo?

10 CHAI RMAN BROWN:  No. Take a picture, please.

11 M5. CRAWFCORD: Thank you.

12 CHAI RMAN BROWN:  Thank you. And that wll be

13 conmbined with the letter.

14 M5. CRAWFORD: Yes, ma'am Thank you.

15 CHAI RMAN BROWN: | f there are no other closing
16 coments, then we stand adj our ned.

17 Thank you so nmuch for com ng out.

18 (Wher eupon, the proceedi ngs were concl uded at

19 12:48 p.m)
20
21
22
23
24

25
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