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1 PROCEEDI NGS

2 CHAI RMAN BROWN:  Alll right. Good norning. |
3 would |i ke to welconme you all to this custoner
4 service hearing in beautiful Punta Gorda, Florida.
5 It is such a great place to be in, and | appreciate
6 the hospitality of this city here.
7 Today's service hearing is a very inportant
8 part of the overall rate case process, and it is
9 desi gned to hear fromyou, the custoners, and so we
10 are grateful that you all are here.
11 My nanme is Julie Brown, and | am Chairman of
12 the Florida Public Service Comm ssion. Wth ne
13 today are the other Florida Public Service
14 Conmm ssioners, and | would like to give them an
15 opportunity to introduce thensel ves, starting from
16 my right.
17 COMM SSI ONER PATRONI'S:  Good norning. M nane
18 is Jimy Patronis. Thank you for allowng us to
19 participate with you today for this hearing.
20 Looking forward to your testinony.
21 COMW SSI ONER POLMANN:  Good norning. M nane
22 I's Don Pol mann, and | appreciate the opportunity to
23 be here with you. Thank you for com ng.
24 CHAI RMAN BROWN:  Thank you -- thank you.
25 Staff counsel, wll you please read the notice?
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1 M5. CRAWFORD: Certainly. Pursuant to notice,
2 this tine and place has been schedul ed for the
3 pur pose of conducting a custoner service hearing in
4 Docket 160101-W5. The purpose of the custoner
5 service hearing is set forth nore fully in the
6 noti ce.
7 CHAI RMAN BROWN:  Thank you.
8 At this tinme, we wll take appearances of
9 counsel .
10 MR. FRIEDVAN. Martin Friedman on behal f of
11 Utilities Inc. of Florida.
12 MR, KELLY: Good norning, ny nane is J.R
13 Kelly. | amwth the Ofice of Public Counsel, and
14 we have the privilege of representing the custoners
15 of Uilities Inc.
16 CHAI RMVAN BROWN:  Thank you.
17 M5. CRAWFCORD: Jennifer Crawford and Walt
18 Trierweiler for Comm ssion staff. | would al so
19 li ke to nmake an appearance, if | may, please, for
20 your Ceneral Counsel, Keith Hetrick.
21 CHAI RMAN BROWN:  Thank you.
22 And again, | want to take this tine to give ny
23 appreciation to the custoners who cane out today.
24 We have eight custoner service hearings schedul ed
25 t hroughout the state for this rate case petition.
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1 Later on in the process, we wll have a
2 techni cal hearing that conmences on May 8th, and it
3 will go for one week, in which we take the
4 substance of the evidence of the case. But this
5 neeting, as | said, is designed to hear from
6 customers about your comments, concerns or any --
7 any information related to the conpany's request.
8 | would like to note that the Uilities Inc.
9 of Florida conpany representatives are here today
10 to address any service or billing issues you may
11 have. W al so have Public Service Comm ssion
12 staff, which I will read over, who are here, our
13 technical staff, to address any specific questions
14 you may have.
15 When it's your tine to speak, if you do have
16 speci fic questions, please save those for
17 af terwards, when our staff or utility
18 representatives will be glad to assist you and give
19 you anple tine. And | will go over, for the
20 record, sonme of the staff nenbers who are here
21 today at this custoner service hearing.
22 Wth us fromour technical staff, we have Curt
23 Mouring. We have Chris Church, Mm Hearn, Conrad
24 Howard, Patti Daniel, Laura King. W have Wilt
25 Trierweiler -- got it right -- Jennifer Crawford,
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1 C ndy Muir and Kelly Thonpson, who put this service

2 heari ng together. Rachel -- sorry, Debbie Krick,

3 and that is it.

4 And this is an official hearing which neans

5 that it will becone part of the official record,

6 and will be transcribed as well. As such, you wll

7 need to be sworn in before you testify and provide

8 comments to us, and we will take care of that in

9 just a few nonents.

10 Pl ease note, though, that your conments wl |
11 be subject to cross-exam nation, which neans that
12 either of the attorneys may cross-exan ne you or

13 ask questions, as well as the Comm ssioners.

14 We woul d ask that you pl ease silence your

15 phones at this time, or other electronic devices,
16 so as not to interfere with the flow of the

17 proceedi ng. W appreciate the professional nature
18 and courtesy of these proceedi ngs and ask that you
19 do so accordingly.

20 You may have noticed the speaker sign-up forns
21 when you signed -- cane in. |f you plan to speak
22 t oday, please nake sure that you have signed one of
23 those forns. If you don't want to speak, however,
24 and you would rather provide witten coments, you
25 can go ahead and do that as well. You could | eave
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themw th us today, or you can nail themin. You
coul d al so take sone and give themto your

nei ghbors. \Wet her your coments are made verbal ly
or in witing, this Comm ssion will give both equal
consideration as part of the overall rate case.

And now | wll invite the attorneys fromthe
parties to give brief opening statenments. Each
party will have six mnutes, beginning with the
petitioning party, Uilities Inc. of Florida.

MR. FRI EDMAN.  Good norni ng, Madam Chair,
Conmm ssioners, |ladies and gentlenen. M nane is
Marty Friedman. | amthe attorney for Uilities
Inc. of Florida.

In a nonent, you are going to hear from John
Hoy, who is the President of Uilities Inc. of
Florida, to explain the reasons and background for
the rate case. But before he speaks, as the
Chai rman nentioned, in the back of the room here,
we have two | adies from custoner service for
Utilities Inc. of Florida. |If you have any billing
or service issues, | ask that you get with them
sonetinme either now or after the neeting, and they
can take care of your custoner service issues.

And now | would Iike M. Hoy to nake sone

conment s.
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MR, HOY: Good norning. Thank you
Conmmi ssioners, for the opportunity to speak to our
custoners today. W always enjoy that. Again, |
am John Hoy, | am President of Utilities Inc. of
Fl ori da.

UF is the | argest water and wast ewat er
utility that's regulated by the PSC here in
Florida. W have about 60,000 custoners spread
across the state, 15 different systens in 10
di fferent counties.

The -- what -- the driving issues, or the
driving reasons around this rate proceeding are
twofold. One is significant investnents we have
made and are continuing to make in infrastructure.
Infrastructure is aging, everybody knows that, and
it requires significant anmount of capital to keep
it up to speed.

The second driver is we consolidated our
conpani es across the state | ast year. So what was
separate conpanies, Uilities Inc. of Florida,
Utilities Inc. of Eagle R dge, are now all part of
UF. And inthis -- this separate proceeding,
since that consolidation, the one thing we are
asking for is to consolidate our rates across the

state. And | guess the bottomline of that is, for
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1 exanpl e, we have custoners it's a significant
2 reduction in rates, and for Eagle Ri dge custoners,
3 you know, a small reduction there as well.
4 So that's the bottomline, and before | talk a
5 little bit nore about that let nme go back to the
6 I nfrastructure.
7 The state of Florida, the state of Florida
8 gets a grade of C+ for water infrastructure, and C
9 for wastewater. That's not a good place to be for
10 a state that pronotes itself and needs to grow with
11 water is a primary conponent of that.
12 The Environnmental Protection Agency actually
13 esti mates about 16-and-a-half billion dollars wll
14 need to be invested in Florida in the com ng years.
15 UF is not alone -- or shares in that.
16 We have got significant investnments we need to
17 make and have nmade. Over the |ast decade, we have
18 i nvested over $100 million in our infrastructure,
19 and this rate proceedi ng has about, al nost $35
20 mllion in projects that wll be included in this.
21 It's projects like $12 million for pipe
22 replacenent. It's projects |ike the wi dening of
23 Pl aci da Road that we have to rel ocate our
24 facilities in order to neet the demands of the
25 counties. W have projects in Eagle Ri dge as well,
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and it's spread across the state. So that's the
driver.

If | get back to the rate consolidation. W
had a rate proceedi ng here in Sandal haven about a
year - and- a- hal f ago, and we concluded in the
begi nning of |ast year. And in that proceeding, it
was a significant increase in rates. W know that.
But in that proceeding, we commtted to cone back,
file another case, try to get the rates
consol i dated across the state to bring rates down.
That's why -- that's, again, the driver in this
case.

So we are looking for support in that. W are
hoping that it's not just a sanpling of custoners.
I[t's our custoners across the state, if we
consol i date our rates throughout the systens, we
can avoid the kind of rate shock that has, for any
conmunity -- because every comunity is going to
face sone kind of infrastructure need, and if you
spread it throughout the majority of our systens,
or all of our systens, we have a better chance of
fewer rate cases, and smaller increases for all of
our customers.

So | appreciate the opportunity to tal k today,

and | look forward to your comments. Thank you.
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1 CHAI RMAN BROWN:  Thank you.

2 And now we w Il hear fromOfice of Public

3 Counsel, M. J.R Kelly.

4 MR KELLY: Chair, | amgoing to cone up here.

5 | can't see everybody --

6 CHAI RMAN BROWN:  Thank you.

7 MR, KELLY: -- behind the podi um

8 Good norning, again. As | nentioned, ny nane

9 is -- there we go. As | nentioned, ny nane is J.R
10 Kelly, and | have the privilege of representing

11 you, the custoners, in this proceeding.

12 You heard M. Hoy nention that this case is

13 basically an opportunity that UF is asking to

14 consol i date a bunch of systens into one statew de
15 rate. And there are going to be some w nners and
16 there are going to be sonme | osers, depending on if
17 the rates go up or down.

18 In addition, Uilities Inc. is asking to

19 i ncrease their overall revenues by approxi mtely $7
20 mllion a year. W have retained several experts
21 in the fields of engineering and accounti ng, and we
22 are carefully looking at all of their requests, and
23 we are going to challenge those areas that we feel
24 are not reasonable or prudent in what they are

25 asking to increase their rates to. And | wll
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1 nmention a few areas that we have hi ghlighted, that
2 we are taking a very, very careful |ook at.
3 Nunmber one, as M. Hoy nentioned, UF is
4 seeking to increase their capital inprovenents in
5 Florida -- or excuse ne, their capital investnent
6 form by about $30 million. That represents about
7 37 percent -- 35 percent, sonething like that --
8 increase in the capital investnent they already
9 have in Florida. And we want to make sure that
10 what they are going to do is reasonable and
11 prudent, and not gol d-plated, so to speak.
12 The second issue we are | ooking at deals with
13 sal aries and wages. U F is asking to increase
14 their salaries and wages by about
15 half-a-mllion-dollars. And that raises a concern
16 to us, because when you consolidate, there should
17 be sone synergi es and econom es of scal e that
18 result, and there should be sone benefits out of
19 consol idation that you, the custoners, should be
20 able to enjoy in sone reductions in the expenses
21 that you would pay through your rates, so we are
22 | ooki ng at that very closely.
23 And the third large itemis Uilities Inc. is
24 | ooking to allocate about 36 -- 35, $36 mllion
25 annually fromtheir corporate parent and affiliate
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conpanies that are located in Illinois and ot her

pl aces outside of Florida. And the bottomline is,
those would go into the rates that you pay, and so,
therefore, we are taking a very, very careful | ook
at what kind of nonies are going outside the state
of Florida, as to what benefits you woul d receive.

Now, today is your neeting. |It's not ny
neeting. It's not the Comm ssion's neeting. It's
not at the Utilities Inc.'s neeting. This is your
neeting, and this is your opportunity to cone up
and speak to the Conm ssion, and basically testify
and tell the Comm ssioners, and nyself and the
Uility, your experiences with the quality of
service that you have received fromUtilities Inc.,
as well as any other issues that you may wish to
di scuss, and certainly your feelings about the rate
I ncrease.

And specifically, | would ask you to talk
about any problens that you may have had with
secondary water standards, that's the taste, color,
snmell of the water. The -- your experiences wth
their service they provide you, good or bad, we
want to hear it. The Conmi ssioners want to hear
it. Howis has the Uility treated you when you

have contacted themto file a conplaint, or ask for
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1 information, or any billing issues. And lastly, do
2 you tinely receive notices and comuni cati ons, such
3 as boil water notices fromthe utility?
4 Basically, tell us your experience, because
5 those are the things that will go into the
6 deci sion -- the decision-nmaking that the
7 Conmm ssi oners behind ne will be making.
8 So thank you so nuch for taking tine to cone
9 out today. And | hope to hear frommany of you
10 | ater on today. Thank you.
11 CHAI RMAN BROWN: Thank you, M. Kelly. Thank
12 you, both parties.
13 Now noving into the public comment portion. |
14 would i ke to give you all just sone brief
15 i nstructions on how the process wll go.
16 Each custoner will have three mnutes. | wll
17 gi ve sone latitude given the nunber of custoners
18 t hat have signed up, but really, the lights on the
19 podiumw || guide you. When it gets to yellow, you
20 have about a mnute left. Wen it gets to red, you
21 shoul d be wrappi ng up.
22 Agai n, we appreciate you all com ng out here.
23 W will be -- 1 wll be swearing you all in at this
24 time, together, so if you would |ike to provide
25 testinony to us, and plan to address us, please
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1 stand and raise your right hand with ne.
2 Do you swear or affirmto provide the truth in
3 this proceedi ng?
4 (Chorus of affirmative responses.)
5 (Custoners collectively sworn.)
6 CHAIl RVAN BROMWN:  Thank you. Pl ease be seat ed.
7 Ofice of Public Counsel will be calling
8 custoners up by nane. He will call one or two up,
9 with the first one being up to the podium the
10 second one bei ng on deck.
11 And | believe |I have covered everything that
12 there is to, so, M. Kelly, would you begin by
13 calling your first custoner on the list?
14 MR KELLY: Yes, ma'am
15 The first speaker is Ms. Jennifer Hessler, and
16 she will be followed by Ms. Rene Swain.
17 M5. HESSLER Do | stand addressing you?
18 CHAl RVAN BROMN:  Yes.
19 M5. HESSLER Hi, | amJennifer.
20 CHAI RMAN BROMWN:  Good nor ni ng.
21 M5. HESSLER And | cane to this neeting
22 because | don't renenber a chance to cone to the
23 | ast neeting when the increase cane across, so |
24 want to voi ce ny opinion.
25 | ampleased to see it's going to be a
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decrease, which would be to our benefit. And as
far as the increase last year, | want the Uilities
to renmenber that the area that we are in down here
Is nostly seniors, nostly seasonal residents, and
that we were penalized by your increases |ast year,
especially the nonthly rate, not being here for six
nont hs out --

CHAI RMAN BROWN:  Speak a little bit nore into
the m crophone.

M5. HESSLER: Especially the nonthly rate, ne
not here for six nonths, that's quite a penalty
when you are a senior and you are down here payi ng
those rates, so the decrease is wel coned.

And | don't have any issues wth the conpany
as far as service or billing. | amhappy with
t hat .

And -- what else did | have down here? If,

i ndeed, there are any chances for another increase,
I would like to be able to have neetings like this,
where we could attend. A lot of the neetings for
the Commi ssioners are after we |leave. | have been
to neetings at the Conm ssioners' office before
regarding other itens of rezoning, and it's nice to
be able to give your opinion -- our opinion, SO

they can hear how their constituents feel. But --
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1 and | would also like to know if, indeed, we do --
2 when this is finalized, when we will find out about
3 it.
4 CHAI RMVAN BROWN:  Absol ut el y.
5 M5. HESSLER And that's all.
6 CHAl RVAN BROMN:  Coul d you state your nane and
7 address for the record first?
8 M5. HESSLER  Sure, Jennifer Hessler. 6713
9 Gasparilla Pines Boul evard, Engl ewood.
10 CHAI RMAN BROWN:  Thank you.
11 And to answer your question about when you
12 will be notified. W have a special agenda
13 schedul ed for July 12th. The technical hearing, as
14 | mentioned earlier, is May 8th through the 12th,
15 and so we have deliberations actually that w |
16 occur on July 12th. There -- A final order wll be
17 I ssued, Ms. Crawford?
18 M5. CRAWFCORD: 20 days follow ng the agenda.
19 CHAI RMAN BROWN: 20 days, and the Utilities is
20 required by law to file a notice.
21 M5. CRAWFCORD: That's correct.
22 CHAI RMVAN BROWN:  Ckay.
23 M5. HESSLER So it would be around the first
24 of August, then, | am guessing, that we wll hear
25 sonet hi ng?
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M5. CRAWFCORD: That woul d be about right.

M5. HESSLER  Okay. Al right.

CHAI RVAN BROMWN:  Thank you.

Comm ssi oners, do you have any questions?

Parties?

Thank you for your testinony.

M5. HESSLER  Thank you.

CHAI RVAN BROAN:  Next custoner, please.

MR, KELLY: After Ms. Swain will be M. Jim
Swai n.

M5. SWAIN:  Yes. MW nane is Rene Swain. M
address is 9020 Kestral Circle, Englewood.

Pretty nmuch what Jennifer said is how | feel
The only thing is | amangry that Sandal haven t ook
the hit, it sounds like we took a big hit, and we
are all on fixed inconmes, yes. So it would be nice
to have that -- sorry.

CHAI RVAN BROMN:  He is hel ping you out there.

UNI DENDI FI ED SPEAKER: | just want you to be
hear d.

M5. SWAIN:  Now | will be too loud -- to be
able to get sone of that back, or recoup it. And I
amstill alittle skeptical about this decrease,
don't believe it until | see it on paper. So -- |

mean, because we have taken a heck of a hit as
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20

1 senior citizens. And, yes, they consider us as

2 com ng down here seasonal, but so what. Everybody

3 | i kes our noney just |ike everybody else, and |

4 think it's just totally unfair that Sandal haven had

5 to take that hit.

6 CHAl RVAN BROMWN:  Thank you, Ms. Swain, for

7 your testinony.

8 Conmm ssi oners, are there any questions?

9 Ms. Swain, howis your quality of service with
10 the utility?

11 M5. SWAIN:.  Actually, when we left here at the
12 end of April last year is when we got the really

13 hi ghest bill fromUilities Inc. So | called when
14 we got home, and | said, |I think we have a problem
15 because | was just taken aback by the anount that
16 we had to pay. And they said they would go check
17 the neter, and | never heard anything back. | had
18 to call themagain, and they said, we nust have a
19 | eak sonmewhere. | told them the water is off.

20 Everything is off, so that's not possible. So we
21 had to wait until we got back down here, and we

22 did -- we did have one leak, it was small. W took
23 care of that, but | don't believe that that caused
24 our rate to be as high as it was. But, yeah, it

25 was not a good custoner service, | thought, when
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had called with a problem

CHAI RMAN BROWN:  Thank you for your testinony.

Next custoner.

MR, KELLY: After M. Swain is M. dark
G |l aspie.

CHAI RMAN BROWN:  Good nor ni ng.

MR SWAIN:. Good norning. My nane is Jim
Swai n, 9020 Kestral Circle, Englewood. And the
ot her two speakers are people that were up here and
took care of what | had to say, so | amall set.

CHAI RMAN BROWN:  Thank you. Thank you for
t hat .

Next custoner.

MR, KELLY: After M. Gllaspieis M. Mrtin
At ki ns.

MR. G LLASPIE: M nane is Cark Gllaspie. |
represent Cape Haze Resort, 8401 Pl aci da Road,
Pl acida, Florida, 33946. | want to thank everybody
and for the opportunity to speak here this norning.

Quality of service: | don't have any issues.
| amnot really aware of any issues.

Billing: U has spent a trenendous anount of
noney on their accounting system as you are aware.
A couple of years ago, we weren't very happy with

it, but I can say today it's one of the best
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billing systens that | have to deal with, so thank
you very much for that.

Road widening: U is being hit wwth a |arge
bill for road widening. It's a matter that
benefits the county as a whole. U is willing to
work with us to see if we can get the County to
rei mburse them for sone of the nonies that they
wi || spend on the engi neering and novi ng of
facilities. W are going to work together on that,
and | thank U for doing that.

| understand that we stand to benefit with a
rate consolidation single tier, and so our comrents
with regard to that are -- could be seen to be
sonewhat di si ngenuous, but let's look at it froma
big picture point of view, as M. Hoy was doi ng
earlier. H's comments were very interesting.

There is absolutely nothing wong with the
conpani es becom ng nore efficient, and that's what
this is all about. Those efficiencies wll benefit
all 60,000 custoners in the long run for many years
to cone, and it's certainly sonething we should
strive for. There is nothing wong wth being nore
efficient, and so we certainly support their
application in regard to that.

The anpbunt of nopnies that need to be i nvested
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1 over the long-term the efficiencies and conpani es
2 being well run are sonething that benefits us all
3 | do want to address sonething, though, and that is
4 that it's not really a failure on anybody's part
5 here, but speaking in ternms of Sandal haven, for all
6 custoners, you know, 20, 30, 60,000 custoners, sone
7 t hi ngs happened in our area that are things that
8 you woul dn't want to have happen.
9 There are three things, really, that stacked
10 up agai nst us, and one is that a waste water
11 treatnment facility was prematurely retired. All
12 things being equal, it's not sonething that you
13 want to have happen. Those ol d package pl ants,
14 they are relatively inexpensive, they are
15 relatively easy to build, they are relatively
16 I nexpensive to nmaintain and easy to operate. And
17 we had that happen to us. | amnot pointing a
18 finger to blanme here at anybody, but it's sonething
19 t hat happened to us.
20 In addition to that, we have sone maj or
21 facilities in the ground, that are well designed
22 facilities, they were well built, and so on, but
23 | ook at the MFRs, those facilities are not being
24 used. So, you know, we still have the situation
25 where ratepayers, whether it's 1,000 of us or
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60, 000 of us are paying for facilities that aren't
bei ng used.

And then there is the pass-through situation.
You know, there is nothing wong with U being in a
position, being a pass-through utility. There is
absol utely nothing wong with that.

CHAI RVAN BROAWN:. M. Gl laspie, your tinme has
expired, but I wll give you 30 seconds to wap it
up.

MR. G LLASPIE: Ckay, and | am just about
wr apped up.

So the -- but the pass-through situation,
because of the bulk rates that are charged by
Engl ewood, we -- the custoner base pays a
trenmendous anmount for the wastewater, and it's not
sonething that's going into U's pocket or anything
like that, but it's sonething that's happened.

So we've had three nmajor things that have
caused the rate structure for this area to be nuch
hi gher than it should be, all things being equal.
And so what can you do? The one thing you can do
I s address the used and useful again. |[If you | ook
at the MFRs, we are |ooking at | ess than 50 percent
utilization, and so maybe that's sonmething that can

be adj ust ed.
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1 So, again, thank you to everybody, including
2 the O fice of Public Counsel, for doing such a good
3 job for us.
4 CHAI RMAN BROWN:  Thank you for your testinony,
5 M. GIllaspie, just a nonent.
6 Comm ssi oners, any questions?
7 Conmm ssi oner Pol mann.
8 COMM SSI ONER POLMANN: | wasn't clear in the
9 begi nning, if you could please clarify the capacity
10 I n which you represent -- a group? Please
11 el aborate on that.
12 MR. G LLASPIE: Yes, sir.
13 It's an informal structure. W have a nunber
14 of fairly large projects within the Sandal haven
15 jurisdiction, within the franchise area. And, you
16 know, one of those is represented by each of the
17 two gentlenen here with ne, and | represent a
18 third. Representatives of the other two were
19 unable to join us here today, but conbined, our
20 core commttee represents probably about 70 to
21 80 percent of the custoners of Sandal haven.
22 COMM SSI ONER POLMANN:  So you are representing
23 residential custoners?
24 MR. G LLASPIE: Yes, sir.
25 COMM SSI ONER POLMANN:  Thank you.
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1 MR. G LLASPIE: Yes, sir.
2 CHAI RMVAN BROWN:  Any ot her Conm ssi oners?
3 Parties?
4 Thank you for your testinony.
5 MR, G LLASPI E: Thank you.
6 CHAI RVAN BROMAN:  Next custoner, please.
7 MR, KELLY: After M. Atkins is M. -- | think
8 it's Leroy Furman.
9 MR, ATKINS: GCkay. M nane is Martin A
10 At ki ns, 8660 Anberjack Crcle, Englewod. I
11 represent the -- | amon the Board of Directors, |
12 represent the Hammocks Preserve Condom ni um - -
13 CHAIl RVAN BROMN:  Coul d you just pull the mc a
14 little bit closer, please?
15 MR, ATKINS: Again, | wll repeat.
16 My nane is Martin A Atkins, 8660 Anmberjack
17 Crcle, Englewood. | represent the Hammocks
18 Preserve Condom ni um Associ ation, 162 units here in
19 Engl ewood.
20 First of all, I would |Iike to congratul ate
21 Utilities Inc. for their amal gamati on, and | hope
22 it leads to efficiencies over the long-term
23 | eading to lower rate increases. As we know we
24 W ll see rate increases in the future, but | hope
25 the amal ganation results in efficiencies of scale,
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and |l eads to a better relationship with the utility
goi ng forward.

| congratulate Clark on all of his work that
he has done over the years. So far he's know ng,
readi ng, doing research on all the historical rate
I ncreases, rate amal ganati ons throughout the state,
as well as a lot of finite details that go into a
rate.

The O fice of Public Counsel has hel ped us
over the years, so we thank them i nmmensely.

And finally, I would |ike to say that your due
diligence in this rate -- rate change, rate
amal gamation. It wll be certainly appreciated,
and hope you cone out with rates that are just,
fair and prudent for all the custoners.

CHAI RMAN BROWN:  Thank you, M. Atkins.

Comm ssi oners, any questions?

Thank you for your testinony.

Next custoner.

MR, KELLY: After M. Furman is Suzanne
Mirray.

CHAI RMAN BROAN:  Good nor ni ng.

MR, FURMAN:. Good norning. Good norning,
Conmm ssi oners. Good norning everybody in

at t endance.
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1 My nanme is Leroy Furman. | amthe President
2 of Fiddler's G een Condo Association Il, and I
3 represent Il and | here, which is about 260 units.
4 And we were probably the nost bene -- we were
5 benefited nost when the utility with -- even though
6 it was premature, retirenent of the wastewater
7 treatnment was right in our back yard, so it really
8 hel ped, because now | don't have anybody telling
9 nme, boy, what -- howcan | get rid of that snell?
10 But, no, it was very well appreciated, and thank
11 you. It was -- it's sonething that inproved our
12 comuni ty trenmendously.
13 | agree with Cark, and | -- and we have been
14 a group that we have been together now for a couple
15 of years, getting ready for all of the things that
16 are happening, and all the research that's been
17 done by our group, and Clark in particular, has
18 proven itself. And so we would really, really like
19 to encourage the Comm ssion to nove forward with
20 this rate amal gamati on, because we have been payi ng
21 t he hi ghest rates around.
22 And, as it's been stated before, the majority
23 of the people that live in our geographic area
24 primarily are seasonal and seniors, so they are
25 pretty much on fixed inconmes. So anything you can
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1 do to help us, we would certainly appreciate it,
2 and thank you for the opportunity you have given ne
3 to address you. So thank you.
4 CHAl RVAN BROMWN:  Thank you, M. Furman, for
5 your conments.
6 Comm ssi oners, any questions? Seeing none,
7 t hank you.
8 M. Kelly.
9 MR, KELLY: Ms. Murray is the [ast one who
10 si gned up.
11 CHAI RMVAN BROAWN:  Ckay.
12 M5. MURRAY: Hi, good norning. | am Suzanne
13 Murray, | amthe property manager of G ove City
14 Manor Apartnents, Christian City of Florida Inc.,
15 | ocat ed 6433 Gasparilla Pines Boul evard. And we
16 are a nonprofit 501(c)(3) that provides affordable
17 housi ng, 100 one-bedroom Section 8 apartnent units
18 to elderly and di sabl ed people, and have been in
19 busi ness for 35 years in that |ocation.
20 That rate increase |ast year has conpletely --
21 we can't do inprovenents, you know, it's a conplete
22 nmess. If it's going to be a decrease, that's
23 great. | wll believe it when | see it.
24 My regul ar experience with custoner service
25 with Uilities Inc. is poor. Anytine | call, oh,
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1 that's the informati on we got from Charlotte County
2 Uilities, call them You know, | get nothing, no
3 help fromthemat all, and | have to wait quite a
4 |l ong tinme on hold to get through.
5 As | said, if there is going to be a rate
6 decrease, that would be wonderful. | would
7 certainly hope that we would see sone sort of
8 rei nhursenment, because we are paying $6,500 a nonth
9 to you alone. Qur residents do not pay the
10 utility, or electric utility, it's all, you know,
11 covered by us, which is the taxpayer.
12 So we would like to see sone relief and | hope
13 it's going to be soon. Thank you.
14 CHAI RMAN BROWN:  Thank you, for your
15 t esti nony.
16 Just a quick question: How nmany residents are
17 I n your housing?
18 MR. FURMAN:. About 105 at the present tine,
19 there is 100 units.
20 CHAI RMAN BROWN:  Ckay. Thank you.
21 Comm ssi oners, any questions?
22 COW SSI ONER PATRONI'S:  No.
23 CHAI RMAN BROWN:  Thank you for your testinony.
24 | s there anybody who would Ii ke to speak who
25 has not addressed the Comm ssion? (oing once.
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1 | want to take this tinme to thank you on

2 behal f of the Comm ssion. Again, your conments are
3 very vital to the overall process, and we w ||

4 actually keep themin consideration.

5 This video is being streaned live, as well our
6 hearings will be streaned on the Public Service

7 Conmm ssi on website, so we encourage you to | ook at
8 them Al of our neetings are on the website as

9 wel | .

10 I f the Comm ssioners don't have any cl osing

11 comments, seeing none, this service hearing is

12 of ficially adjourned.

13 Thank you agai n.

14 (Wher eupon, the proceedi ngs were concl uded at

15 10: 01 a.m)
16
17
18
19
20
21
22
23
24

25
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