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Tavlor Jeffrey A

Florida Public Service Commission
Director, Office of Commission

I have received notice that Utilities Inc. has requested an increase to our water service charges.

The proposed increase appears to be 167% of what they are currently charging.

The reason for increases appears to be due to higher costs etc.

I am writing you to express concerns with the quality of water in Sabal Point or Wekiva area. | have lived on
Longmeadow Circle for about a year now and | am planning to move, in part, because the quality of water is so poor.
The water coming out of the faucet stinks to the extent that it can be smelled in various areas of the house when the
water has been turned on. Imagine how hard it is to brush your teeth with water that smelis like sewage.

| do not mind paying for services provided, but | do not believe we are being provided a service in this case and | would
like to know what it being done about it. Utilities Inc. has checked my water for contaminants and says there are none. |
have a whole house filter and it still does not make the water palatable. | have communicated my concerns with others

in the neighborhood and various parties concur that the water here stinks terribly.

Please inform us what is being done to correct this issue. | can be reached at 407-376-5676 or jallantaylor@gmail.com .

Thanks,

Srey . Tigglor ECELY En,

Internal Revenue Service P IAN 102017 iV

850 Trafalgar Ct. — 1401
Maitland, FL 32751
eFAX: (877) 658 4186

Accounting is the language of business — W.8B.
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